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1. IQ[EJIH OCBOEHWA TUCTTHILTHHDI

Henabio ocBocHHS MUCHATLUTAHE « T€XHONOTHH PeCTOPAHHOTO OOCIIYKHBAHUA» ABIACTCT —
(popmuporanne y 00ygalomumxcs TEOPeTHUSCKUX 3HAHWH M IIPAKTHYECKHX HABBIKOB 00 OCHOBHEBIX
npHHIHNAX GYHKUHOHUPOBAHUS CIYKOLI IHTaHHA B GAHKETHHTa B TOCTHHHYHBIX NPEI-NPHATHIX,
KOOPIWHHPOBAHUS JESTENBHOCTH CITYXObI H OBIaJ€HAC TEXHONOTHYECCKHMH HABEIKAMH OpraHH3a-
MM IIPOLIECCa NPEIOCTABICHAS TUTAHHA TOCTSM 0TelNs K OAaHKETHOTO 0OCTYKHBAHHS.

3apaun:
— JaTh TEOpeTHUECKHe 3HAHHS 0 (PYHKIMOHNPOBAHHMY CITYKOBI IUTaHAS U OaHKETHHIA, crenuduke

paﬁon NOAPA3ACIICHEA TOCTUHWIHOTO MPETNPUATHA,
- C(I)OpMHpOBaTb NPEeacTaBICHUE O TCXHOJIQOTHAX, obecreanBalOmuX ACATCILHOCTE CJTy}K6BI IaTa-

HU 1 OAHKETHHTa B TOCTHHUIHOM IPEINPUATHH;
— BbIpadOoTaTh TEXHONOTMYECKHUE HABBIKH OpPraHu3allii IIpolecca IpeIoCTaBlIeHHA THTAHHA FOCTIM
otend ¥ OaHKETHOrO 00CHYKHBAHUA, IPEAOCTARIEHH yelyrd Room-service roctsiM rocTHHAYHOIO

IIpEATpASTHSL.

2. MECTO TUCHOHUILTHHBI B CTPYKTYPE OLIOII BO

HucounnnHa «TeXHONOrMM PecTOpaHHOro OOCTY)XHBAHHA» OTHOCHTCS K HacTH yueOHOro
nana, GopMHpyeMoil Y9aCTHHKAMH 00pa3oBaTellbHBIX OTHONICHHI, POTpaMMEI HaKalaBpuaTa 1o
HaupaejieHuro 43.03.03 «ocTurHYHOE NEMOY.

3. IJIAHUPYEMBIE PE3YHBTATBI OBYYEHMWS 11O TUCITHIIVIMHE

[TnaHmpyemEie pe3yabTaTsl 00Y4eHHA 0 AUCHHILIMHE « TeXHONOTHH PEcTOPaHHOro 06CITy-
KHUBaHUAY, COOTHECCHHBIC ¢ MIaHHPYEMBIMH pesyiibraraMmi ocBoeHHs OTIOIT (koMueTeHIUsIMH |1
HH/TUKaTOpaMH JOCTHKCHUA KOMIICTCHLMH)

©Gopmipye- IThanupyeMeie pe3ynbTaThl 00YUeHHd N0 AUCUMILIMHE, B COOTBET- HaumeHoBanue
MBIE KOMITE- CTBHH C MHIMKATOPOM JIOCTHKEHHS KOMIIETEHLIMH OLICHOYHOTO
TEHLIHH Hupamkarop aocm}xem}m PesynptaTei 00yHeHHs M0 AMCUMIUIHIE CpencTea
(xoz, conepxa- KOMMETEHUMH
HHE KOMISTCH- | (x00, codeporcanue uHOuKa-
1IHA) mopa) j

NK-3 Crioco- [[IK-3.1. GopMupyet cie- | 3nats: TecroBbie  BO-
OeH mpume- LHM(PMKALHIO YCIyr opra- | — ocoO0eHHOCTH OpraHM3aliMi YCAYT B PECTO~ | Npochl

HHTh TEXHOJO-
THH 0OCITYKH-
BaHUA C yde-
TOM TEXHONO-
THYECKHX HO-
BaLMii B W3-
OpaHHO# npo-
(eccHoHanb-
HOI chepe

HH3auMi cdepbl rocTe-
NPHAMCTEA W ODIIECTBEH-
HOrO [TUTAHHA HA OCHOBE
COBPEMEHHBIX TEXHOJO-
M.

PaHe HAa OCHOBE COBPEMEHHBIX TEXHOJIOTHIH;
- COBPEMEHHbIE TEXHOJIOTHH OKA3aHUs YCIyr
B pECTOpaHe , OTBEUAOIHX TPeOoBaHHAM
notpebUTeNeit o CpoKam, IieHe, YPOBHIO Ka-
4ecTBa 00CHyKHBAHUA U TpeDoBaHUAM Ge3-
OLIACHOCTH;

VYuMeTh;

— (hopMHPOBATD CIELHHKAIIHIO YCIYT B pe-
CTOPAHE HA OCHOBE COBPEMEHHEBIX TEXHOIIO-
THi;

Bramers:

— HaBBIKAMH NPHUMCHEHHS COBPEMEHHBIX
TEXHOJIOTHH OKa3aHHA YCIYT B PECTOpaHE;

— HABBIKAMH (POPMMPOBAHHA B PECTOPAHE C
YYEeTOM UHAMBMAYATLHBIX H CHIECUMATLULIX

TpeOoBaHH# HOTPeOUTEIs, B TOM YHCIE JIHIL

CuTyalHOHHEIe
3371391
[lpakTuko-oph-
EHTHPOBaHHOE
3agaHnue




¢ OTpaHH4Y€HHBIMH BO3MOMKHOCTAMH 300p0O-
Bbil.

[TK-3.2. [lpumenser co-
BpeMEeHHBIE TEXHONOTMH
OKAa3aHHA YCJIYT B OpPraHH-
sarmax u3dpaHHoi npo-
theccronanbHOH ciepsl,
pTBeuamux Tpebopa-
HUAM ToTpeduTeneit no
CpOKaM, HEHE M YPORHIO
KauecTsa 00CTy:KHBAHHS,
A Taloke TpeGoBaHuAM
0e30MacHOCTH

3HaeT:

- COBPEMEHHBIC TEXHOJIOTHH OKa3aHuA YCIIyT
B pecTopaHe, OTBeYaOINMX TPEDOBAHUAM M0~
TpeduTeENei Mo cpokam, UeHE, YPOBHIO Kave-
ctBa obcny;kuBanus U Tpebopanuam Ges-
OIMACHOCTH;

Vmeer:

- IPUMEHATb COBPEMEHHbIE TEXHOMOTHH OKa-
3aHHUA YCIYT B pecTOpaHe;

Braneer:

— HABRBIKAMH TIPUMEHEHHS] COBPEMEHHBIX
TEXHOJIOTHE OKA3AHHS YCIVE B PECTOPAHE;

TecTorEle  RO-
NpPOCh
CuTyaunoHHbES
3a0a4H

[IpakTiKO-OpU-

[1K-3.3. PaspabareiBaeT
Mpe/IoXKeHNs 110 CoBep-
{ICHCTROBAHHWIO TEXHOMO-
rHii 06CITy UBAHKSA B Op-
raHH3alusaX M30paHHO#H
npodeccHoHaNbHOM
cdhepbl ¢ yHETOM HHAKBH-
NyajbHbIX H CIIELHATIbHBIX
rpeGosanuit noTpebuTE s,
B TOM YHCJIE JIHLI C Orpa-
HUUCHHBIMH BO3MOXKHO-
CTAMH 300POBBSA

3Haer:

— 0COBEHHOCTI OPraHH3aAIlHH YCITYT B PecTo-
paHe Ha OCHOBE COBPEMEHHBIX TeXHOJIOTHIT;
- COBPEMEHHBIC TEXHOIOIMH OKa3aHUA YCIyr
B PECTOpaHe, OTBeHaIOILUX TpeGoBaHHAM mo-
TpebuTeeH 1O CpOKaM, LieHe, YPOBHIO Kaye-
CTBa 00C/IYKHBaHHA U TpeboBaHUAM Oe3-
OIaCHOCTH,;

Ymeer:

- paspabaTrbiBaTs NPeUIOKEHHS MO COREp-
IIEHCTBOBAHHIO TEXHOJIOTHE 00CTYKHBAHMA
B PECTOPAHE C YUETOM HHAUBHIYABHBIX U
crieuHanbHeIX TpeOoBaHHi oTpeduTend, B
TOM YHCIIE JIHL C OrPaHUYEHHBIMH BO3MOXK~
HOCTAMH 310POEbS,

Bnaneer:

- HABBIKAMH Pa3pabOTKH  TIPEJUIOKEHMI 110
COBREPIICHCTBOBAHKIO TEXHOTOTHH 06CTyXKH-
BAHMA B OPraHH3alMAX cepbl rocTenpHnmM-
CTBa C Y4ETOM HHAMBHJYANLHBIX K CHEIH-
aneHEIK TpeboBaHUH noTpeduTENs, B TOM
YHCIIC JTHL ¢ OTPAHHYEHHBIMY BO3MOKHO-
CTSMH 340POBb

CHTUPOBAHHOE
3ad1aHHE
TecToBBIE BO-
TIPOCHL

CuryalHoHHbIS
3ana4uu
Ipakruko-opu-

IIK-7 Cnoco-
Gen obecrne-
4nTh GOpMH-
pOBaHUE U
BHepeHUe
KOpPHoOpaTyB-
HBIX CTaHgap-
TOB H peria-
MEHTOB TIpO-
ueccor obheny
SKMBAHMS, CO-
OTBETCTBHE
CpeacTB pas-
MEIICHHS CH-
CTEME Kilaccu-
(uKaun roc-
THHHLL.

[TK-7.1. Pa3paGaThiBaeT.
BHYTPEHHUE CTAHApTHL K
PErTIAMEHTEI MPOTIECCOB
OOCTYKUBAHHA Ha YPOBHE
roapasieNeHns OpraHu3a-
ez u3bpanHoii chepnl
NeATeTbHOCTH

Suame:

- 0cOOEHHOCTH (DOPMHpOBAHWA BHYTpPEH-
HHX CTAHIAPTOB U PErIAMEHTOR MPOIIECCOR
00Cy>KHBaHHA PecTOpaHa

- cielnuky obecnedenus kauecTea obeny-
AKHMBAHMA M KOHTPONA 33 BhINOJIHCHHEM
CTaHZApTOB OOCIYKHBAHNS,

Ymeme:

— pazpabaThIBaTh CTAHAAPTHE U PErIAMEHTSI
npoLeccoB ODCTYKUBAHUA B JEATEIbHOCTH
pecTopaHa;

— INPUMEHAThH CTAHAAPTH 00CTYKHBAHMA B
OEeATENBHOCTH PECTOPaHa;

- o0ecneYrnBaTh KOHTPOJB 32 BbITIOHEHHEM
CTAHMAPTOR OGCIYKUBAHMS COTPYIHHKAMM
pecTopaHa,

Baaoems:

— HABBIKAMH pazpabOTKH CTaHAApPTOR 00-
CJLY>KUBAHHA B JCATEALHOCTH PeCTOpaHa

CHTHPORAHHOE
JalaHUcC
Tectornle  Bo-
npocel '

CHTyaunoHHbe
3agavuM
TIpakTHKO-OpH-
CHTHPOBAHHOC
3a7aHHe




[1K-7.2. OGecnieunBact
BHEpeHne pazpaborak-
HLIX CTAHIAPTOB M perna-
MCHTOB B MPAKTHYECKYIO
nesTe;IbHOCTh OpraHH3a-
LK U3 panHoil npodec-
CHOHANBHO# cepbl

Snams:

- 0coDCHHOCTH BHEJPEHUA BHYTPEHHHX
CTAHJAPTOB M PErIAMCHTOR NPOLIECCOB 00-
CJYHMBAHUS pecTopaHa

- creruxy obecnedeH s KauecTBa 06CITy-
JKUBAHHA M KOHTPOJIS 34 BLINONTHCHHEM
CTAHMIAPTOR OOCTYKHBAHUA;

Vaemn:

- BHEIPATH CTAHIAPTHI U PErjaMeHTHl Npo-
LeccoB 00CNyKHBaHUS B ASATENLHOCTH pe-
cTOpana

— APUMEHATH CTaHAApPTH OOCIIYMBAHUA B
LeSTCHLHOCTH PecTopaHa;

- ofecneuuBaTh KOHTPOJIL 33 BHIIOTHEHHUEM
CTaHAapToB OOCHY:KUBAHHUE COTPYAHHKAMH
pecTopaHa;

Braoemp:

- HABBIKAMH BHE/IPEHHA CTAHIAPTOB 00CIy-
JKUBAHHA B JIEATEILHOCTEL PECTOPaHa;
—HABBIKAMH OPTaHN3aLUK KOHTPOJA BBIIIOJ-
HEHUsl CTAHZAPTOR OOCITYKHBAHHA COTPYA-

HHKaMH pCCTOPaHa

Tecroerie  BO-
MPOCHI
CHTyaluHOHHBIE
3a1a4d
IpaxkTuko-opu-
eHTHPOBaHHOE
33J]aHHE




4, OB’bEM N CTPYKTYPA NTUCIIMITJIMHBI
TpymoeMKOCTb JUCIUIUITHEL COCTABIIICT 3 3a9€THBIX eAUHHITL, 108 yacoB

TemaTHuecKnil njian
(hopma obyucHuS — 0MHAH

Konrakruas pabota 0dy- | DopMBbt
YAOIAXC e TEKYINEro KoH-
g ¢ NIearOrHYECKKM pa- E TPOJISL YeNeBae-
& g 6l0THHI{0M 5 MOCTH,
JJ}'J HarMeHOBaHHE TEM W/HIH pasfenos/TeM auciy- | 9 § 3 o $ 2 = dopma npoMe-
IUIMHED = = | 8 & 8 g g XKYTOUHOM
n O % E | 3E &l 5 x| 8 aTTeCTaHHH
o & E E Sy 2 2| & | (nocemecmpan)
e = 3 gl 58| ¢
o | =
= g = S
(=] S|lmE|o
=
1 | Hcropra pasBHTHA PECTOPAHHOTO DH3HECA B
mupe ¥ Poccrn. CoppeMeHHOe cocTosHue pecto- | 6 | 1 2 2 2 2
panHoro 6msneca B PQ. ‘
2 | Knaccudakanms 1 THI0NOTHA pecTopatoB M Apy- | ¢ 2 2 9 9 9
THX TIPEANDHATHI NHTAHNSA,
3 | Texnonormm pecTOpaHHOTO oﬁcnymaﬂlus{: no- 6 3 9 5 | 5 5
HATHE W BHALL ‘
4 | Texwonorwdeckwii TAKI O0CIYKHUBAHNS roCTeil B 6 4 5 2 5 2
pecTopase.
5 | Yemyrd pecTopaHoB H CHELH(HKa X OKa3aHuA. 6 5 2 2 2 2
6 | OpraHMsamMOHHAs CTPYKTYpa pecTopaHa: 6 6 5 2 2 5 Peitrhar-
_ | KOHTpONDL Nal
7 | Opranuzanug obcayKHBaHNA TOCTEl B pecTopa- ,
Hax. CliellHaNbHEIS BHABL YoayT i dopMel obcny- | 6 7 2 2 2 2
KHBAHHA,
8 | Metoar ofcmy:xuBanii H NpaBHia NoAauu Gmon 6 8 2 5 5 9
B pecTOpale H HX XapakTepUCTHRA.
9 | CepeupoBxa cTOla OpH 0DCIYKHBAHAM rOCTEHH, 6 9 5 5 ) 5
Memmo. .
10 | Bankeranr u GaHKETEH OTPe/CACHHEE, Haskame- 6 | 10 2 5 5 5
HHAE, KIaccH(pHKaIng,
11 | OcofennocTr 6aHKETHOTO GOCTYKHBAHMA C Ya-
CTHYHEIM H NONHBIM 00CIy:XHBaHHeM oduIHaH- 6 | 11 2 2 2 2
TaMH.
12 | Texnonores paloTsl pecTopaHa € MOCTOAHHBIMH 6 | 12 5 2 2 5 PefiTHr-
roctamu U VIP-kimueHTaMH KOHTpONE No2
13 | TexHomorma padoTsI ¢ KaNOOaMH H IPETEHIMIMHA 6| 13 2 9 9 5
B PECTOPAHE.
14 | Criemuduka paboTel pecTopaHa o o0y KHBa- 6 | 14 9 5 2 9
HHIO0 KOPIOPaTHBHEIX MeponpuaTHil. KefirepHHr.
15 | Opranusanya pac4eToB ¢ TOCTAMH B peCcTopaKre. 6 | 15 2 2 2 2
16 | IT-TexHONOTHH B AeATEILHOCTH PecTOpana. 6 | 16 2 2 2 2
17 | TpeGosarwsa k coTpynHAKaM. MOTHBAIWA niepco- 61 17 3 ) 2 9
Halla pecTopaHa.
18 | Obecneyenne kauecTBa OOCTYKHBAHHS 1 KOH- PeiiTumr-
TPOJIA BHIOJIHACHHR CTAHAAPTOB o0cHykupanuas | 6 | 18 2 2 2 2
pecropane. KOHTponb N3
Beero 3a 6 cemecTp: 36 | 36 36 36 3aver
Hanmne B mucmmomame KIVKP
Hroro mo aucnunnane 36 | 36 36 36 3ager




Tema'mlleclcnn Il

dopma Oﬁy‘lﬂlﬂﬂ 3aounag (3 r, 6 Mec)

Korntaxraasd pabota oby- DopMBI
YAOIIIXCA ® | TEKyMIEero KOH-
o ¢ MeFarormiecknM pa- | 2 TpoMs yCIeBsa-
£ GoTHHEOM &, €MOCTH,
B E & & ' § jopma npome-
No HayMeHORaNME TEM H/HIIH PA3IENOB/TeM JHC- 2 & g =9 B & £ KYTOUHOH
n/m LMIUTAHEL = 5 51 e % 2 ('E':g 5 ATTECTAUME
© & B =| & <) % E § (no cemecm-
| 8| EF| ES EE|E |paw
E |5 |28} 3
:18 |28(S
=% = m
=
1 Hcroprd pa3sBATHA pecTOpaHHOro GH3HECA B
mupe H Poccuu. CoBpeMEHHOE COCTOSHYE pe- 5 4
cropauHoro GusHeca B PO.
2 Knaccuuxaums 1 THIONOrHA pecropaﬁoa H 5 1 6
JAPYIHX NPSINpUATHH DHTAHKEA. ‘
3 TeXHOROrHHM PECTOPAHHOFO OGCITYKMBAHEA: TI0- | 4 1 1 6
HATHE H BUJEL
4 TeXHONOTHIECKAH LI oﬁcﬂymauns ToCTel 5 1 4
B pecTOpane. ‘ ‘ .
5 VeRYTH pecTOpaHoB 1 creltHdyKa ux oxasanna 5 1 6
6 OpranmzanvoHHAA CTPYKTYpa pecmpaI{a. 5 6 Peiiranr-
KOHTpOIE Noi
7 Opranmzanus o0CcIyXKHEaHNA TocTel B becro—
panax. CrenuansHeie BHIE YOIy H (bopMm o6- | 5 4
CIAYXHBAHHIA,
8 MeTolikl 0OCIYXKHBAHHA H IPABHAA Honaqn 5 6
G011 B pecTOpaHe H HX xapaKTepHcha '
9 CepBHpOBKA CTONA IPH OGCITY KUBARHWH TocTell. 5 4
' Memto.
10 | BankeTHHT M GRHKCTLI: ONPCACICHNC, HA3HATE- | < 1 6
HHAE, KIacCH(HKAIHA.
it OcolenHocTr GAHKETHOTO 0OCITYKHBAHIS C Ya-
CTHYHBIM M TIOJIHBIM 06CITY)KHBAKEEM OQHIN- 5 6
AHTAMH.
12 | Texuomorau paboTHI pecTopaHa C MOCTOSH- Peiithnr-
HEIME rocTsMu o VIP-xiueHTaMu 3 6 KOHTpOmb N2
13 | Texuonorns paboTe! ¢ aanobamu i npeTeHaH- 5 6
AMU B PECTOpaHe.
14 | Cremmadimka paborsl pecropana rio ofcayx1Ba-
HUIQ KOPIOPATHEHEIX MeponpuaTiil. Kefite- 3 1 6
pHHT.
15 Oprauyzanys pacyeTor ¢ TOCTAME B pecTopane. | 5 6
16 | IT-TexHOMOTMH B ACATCABHOCTH PECTOpaHa. 5 6
17 | TpebGoBanus k cOTpyAHAKaM. MoOTHBaLHS [IEp- 5 6
COHAIA pecTOpaHa.
18 | OGecucuenne kadecTba 06CTyKHBAHEA H KOH- 5 . ] . 6 PefiTHH-
TPOIA BETICHEHNA CTAHNAPTOB 00CITy KHBAHIA KOHTPOIH Ne3
B PECTOpaHE.
Bceero 3a ceMecTp: 4 4 2 100 3ager
Hammune g macimmmsae KITVKP
Htoro mo AuciiiIuIHHe 41 4 2 100 3ager




Coneprranye TCKNHOHHEIX 3AHATHH 110 AUCIMILIHHE

Tema 1. Heropus pazsuTHd pecTOpAHHOIO JAea B MHpe H Poccnu. CoBpeMeHHOE COCTO-
siHHe pecTopannoro 6mneca B PO,

TMepsble TIpeATPUSTHSI NATAHAL K PECTOPadksl B Mupe. IlepBrie peAupusTHs MATAHHA H pe-
cropansi B Poccyn. OcoberrocTH pa3BUTHs pecTopanHoro Gusneca B Poccun. CoBpeMeHHOE COCTO-
SHHAC pecTOpaHHOro OM3HECa B MHpE.

Tema 2. KnaccupuKkanusa H THIIOJOTHA PECTOPAHOB H APYrHX UpEINIPHITHE NHTAHWH,
[0 THIY YIOPaBJICHH.

Kpurepun xnaccubukanuy pecropanor. Buasl pectroparnos. Knaccudukanus pecropaHoB Mo
PasIMYIEIM IPH3HAKAM: [0 MECTOPACIIOIIOKEHHIO, [0 YPOBHIO CEPRHCA, 110 KOM(POPTY, IO MEHIO, 110
LIEHORBOHM TIONATHKE, 110 KyXHe.'MoHonpotbmleme'n MHOTONPOGHIBHEIE PeCTOPAHEL

Tema 3. Texnonornn pecropannoro O0CJIYKHBAHHA: IOHATHE H BROLL

CoBpeMeHHEIE BHIH yCIyT B GopMEr o6ciyxupanks. BHsI 3aBTPAKOB: eBPONCHCKHH, KOH-
THHEHTAIbHBIN, PACIIMPEHHBIH, AHIVIMHCKYI, AMEPUKAHCKHH, MO3AHUI 3aBTpax u Ap. Buns 3aBTpa-
KOB € Y4€TOM 0cO0BIX mokentanuii rocreil. OcoGeHHOCTH cocTaBnenns Merio. Crennanmsusie GopMsl
0OCITyKHBAHAS: MBEACKHIH cTON, OydeTHoe 06CIyKHBAHHE, CTO-IKCTIPECE, 3a-3KCIIPECe H Jp.

i

Tema 4. Texnonorugecknii MUK 0fciy;RUBAHA TocTeli B pecTopaHe.

Texmomornueckuii MUK Bﬂﬂeqa TOCTel, pasMEIEHAE WX B 3a7e, MPEIIOKEHHE MEHIO U
KapThl BHH, IPAEM H 0QOpMIICHHE 3azca3a, PEKOMEH/IAIMEA B BEIOOpE 3aKyCOK, OJIIOZ, HAIIATKOB, YT0Y-
HCHHC 3aKasa, IOCCPRUPOBKA CTONA B |COOTBETCTBHUH C 3aKa30M, Tepe)aa 3aKa3a Ha IPOU3BOLCTBO,

oJiava HAMKTKOB, 3aKYCOK H 6JIEOJI, pvaGT C TOCTIMH.

Tema 5. Yeayru pecropanos ‘n cHenH(HKA HX OKA3AHHS.

Crpykrypa ycnyrn pectopana. CrenudHka yeuyr pecTopaHoB: HEOCI3aEMOCTh, HEHOCTOSH-
CTBO KA49eCTBA, CE30HHOCTH, HEPA3PHIBHOCTH IPOH3BOACTBA H IOTPEONEHAS, HEMATEPHATLHOCTE.
DaKTOpEI, BIHAIOIIME HAa PECTOPAHHYIO YCIyTy. PecTopaHnas ycyra i ee OCHOBHEIE S7EMEHTHI

Tema 6. OpranuzanuoHHas CTPYKTYPA pPecropaHa.

OcHOBHBIE IIOJIpa3ficHEHAS PECTOpaHa, COTPYJHAKA M UX (QYHKIHOHAIBHBIE O0S32HHOCTH.
Buagl opraHM3aIOHHEIX CTPYKTYp pectopana. CraHmaprsl oGCIyKHBAHHS rocTel pecTopaHa u
JOIDKHOCTHBIE HHCTPYKIIVH. |

Tema 7. Opranmsanus o6cay:KABAHAN FocYeil B pecropanax. CrienmanLubIe BAALL YCIyT
H GopMbI 00CTTY:KUBAHHA.

OcHOBHBIE 3IEMEHTH OOCITY)KHBaHHA rocTeif B pecropaHax. Opranmzalis oOCHyXKHBAHHS
rocreii B 3ane pecropana. [Ipasmia nozaqw 6mmon. Pexomenamn u nozada Bu. [IpaBuna i TeXHAKA
PabOTEL COMENLE B PECTOPAHE.

Tema 8. MeToan! o0¢y:XMBABNA M IPABH/IA NOAATH 6JHOJ B PecTOPaHe H MX XaApaKTe-
pHCTHKA.

Metonp! nogaun 6mox B pecropaﬂe' tbpaHuyacI{HH METO/I, aHIHHACKUH METOX, aMepHKaH-
cKHif MeToJ, pycckuii MeTon. KoMOHEHMpOBaHyic METOJIOB B 3aBHCHMOCTH OT BHA ODCIIYXHBAHHI,
KJacca MpeJIpusSTHA H acCOPTHMEHTA 3akasHix OmoA. ocrenoraTesHOCTE H IPABHIA NOAAYHA XO-
JIOJTHBIX OO/, 3aKyCOK H FOpA4HX 0o,

Tema 9. CepBupoBka cTo21a IpH 06CAYKABANAN Focreid. Memo.
OcHoBHHIE IPABHIIA CEPBHPOBKH cTONA B pecTopare. [Topsamok 3aMeHs! HCTIONB30BAHOH 110~
CyZBI i IpEOOPOB, TocepBApOBKa cTona. [Ipasnna sTikera H HOPMBI OBEICHHA 32 CTOJIOM. Y6opKa



pec v ol el bl w0

CO CTOA M 3aMEHa LICIONE30BaRH0il mocy bt 1 npubopoB. OCHOBHEIC THITEI MEHIO, IPABHAA COCTaB-
TICHHUS. Ao T, e . RS

Tema 10. Bankeradar H GAHKeTLI: oNpefe/IcHne, HA3HAYeHHe, KJIacCH(pUKaIA.

Bung: 6arkeTor: (yprrer, GankeT-uail, NpueM-KOKTeinb, cMenaHHee (KOMOHHHPOBAHHEIE)
GaHKkeTs!, HeodumaneHble Gankerri. [lpmeM 3aka3oB Ha GankerHoe obcnyxmpanue. [Ipasmia mo-
JauH OaHKeTHRIX OIFO. :

Tema 11. OcoGennocTn Ganxernoro 00¢/Iy;KABAHAN ¢ F2CTHMHBIM H IIOIHBLIM 00C/Ty K1~
BaHHEM OQHIHAHTAMH.

Banker ¢ OJHEBIM B 4ACTHIHBIM OOCIY)KHBaHHEM OGHLIFAHTAMH: OPEACISHHE, HA3HAYCHHE,
OTIIHUNTENHFHBIE OCOOEHHOCTH | xapaKrepHcmxa Pacuer xonmiecTBa 00CIyKHBAIOMIETO IIEPCOHANA,
HeoOX0IEMOT0 KOJIYECTBA CTOJIOB, TOCYAE], IpHOOPOB, cTonoBoro 6ensst. CocTapneHue MeHIo Oan-
KeTa.

Tema 12. Texuosioruun paGoThI pecTopana ¢ NOCTOSIRHBIMH rocTamMu 1 VIP-xmenramu.

[TporpaMMEI JIOAIBHOCTH UL OCTOSHHEIX rocTeH. I[pHHIMNE! MOOMIpEeHAs H CTHEMYJIHPOBa-
HUA IOCTOSIHHBIX TOCTeH. KapThl NOAIBHOCTH JUTs [IOCTOSHHEIX KIMEHTOB. Y YACTHE PeCTOpaHa B COB-
MECTHBIC IIPOrpaMMaX JIOATbHOCTH C Hpe,uﬂpHsITHﬂMH TypuHAycTpHH. CTaHAapThl 00CIyKABAHHA
TIOCTOSHHBIX T'OCTEH. ‘

VIP-knHeATH B cnemmduka Hx oGCJIyxcHBaHHs TpeGoBarus Kk opraEmzaiuy mitanus ViP-
KITHEHTOB. TeXHOJIOTHA OGCJIY}KHBaHHﬂ ViP-wmentoB. MHCTpYKIMHA A/ IepCOHANa pECTOPAHa HO
pabore ¢ VIP-kmmenramMu. CTaHmapTs! o0cxysupanus VIP-KIneHToB.

Tema 13. Texnosorus 'paﬁo'rm ¢ Xa100aMH H NPeTeH3HAMH B pecTopane.

CrannapTei 1 06ygeHne mepcoHaa paboTe ¢ XanobaMu KineHTOR, METORE! ypery IHpoBaHms
xano6. Kagectso paGoTHI ¢ janofamu KTHEHTOB.. Bo3MelleHre opyYs HMYIIEcTBa pecTopana. CTaH-
NapTel paboTH ¢ xkanobaMu KAHeHTOR. CTadfapT [IOBEACHAA NP BO3MENICHUA [OPYH AMYLICCTBA
pecTopana. YeK-uCTEL '

i

Tema 14. Conennduxa paﬁon pecropana no o0CAYXHBAHHI0 KOPIOPATHBHBIX MEPO-
npuarei. Keiirepanr.

Crenrdnka oOCTyKABaHKUA KOPIOPATHBHEIX MEPOIPHsTHA. [(OTOBOPE! ¢ KOPIOPATURHEIMA
KMeETaMA 1o  oOcnykuBaHWIO KoHbepenuuii, dopymoB Oankeros. OO6cnyxupanpe MICE-
MeponprsaTuii. OcobermocT opranusanun keiirepuara. CTangapTel 00CTyXHBAHUS US| COTPY/THHA-
KOB pecTopaHa IIo paboTe ¢ KOPHOPAaTHBHBIME KIHECHTAMH,

Tema 15. Oprannzanmus pacieTos ¢ rocTIMH B pecTOpaHe.

Hamuumsii 1 6e3namynsni pacuer. OdopMieHre pacueTHEIX JOKYMEHTOB, IIPHEM JICHEIKHEIX
cpeacts. [Iponeaypa Omnarte! ycayr NHTAHEA FOCTAME oTensA. CTaHIApT UL COTPYIHHKOB CITyXKObI
OHTaHAS B OaHKETHHTA [0 PacdeTaM ¢ FOCTAMH. YeK-THCTHL

Tema 16. IT-TeXHOJI0THH B JeATeJLHOCTH PeCTOPaHA. -

AstoMmaTn3amma paboTel pecropaHa.-CRM-cucteMs! miig pecropana. BaauMoneiictesre ¢ op-
raRusarEsaMe no obcayxusauio [TK. [puBneYenre KOMIAHHH 0 OKA3AHHAIO YCIYT HE(QOPMAIHOH-
HOT'O ayTCOPCHHTIA.

Tema 17. TpeGopanna xk coTpyaunxkam. MoTusannsa nepcoraja pecTopana.

ITonbop coTpyauukoB ansa pecropada. Ksanngukanuonnsie TpeOORAHAA K COTPYAHHKAM pe-
cropana. JloipkHOCTHEIE HHCTPYKIH. OcoOeHHOCTH 3aKIOYeHH TPYAOBOTo Aorosopa. I 'paduk pa-
OOTEI COTPYAHHUKOB PECTOpAaHA.



Tema 18. Odecieuenne Kaqecma 0ﬁcnymnnaum{ ¥ KOHTPO.JIS BLINOJHEHUS CTAHAAPTOB
o0CIy:KHBAHNA B PECTOPaHeE. SR

Cosganne CHCTEMB] KOHTPOJISL Ka4eCTBa oﬁcnymanm rocreii B pecropane. IIpoBepka KoH-
TpOIIA 3HAHKM COTPYAHMKAMHE CTAHIAPTOR OOCITyXMBAHHS. ATTECTAIHA: nepBHqHaﬂ TEKyas, HTo-
rosasd. KoyuuHr.

Conepﬂcamle IIPAKTHYICCKHX 3AHATHH 110 AUCHHILIAHE

Tema 1. Heropus pa3euMTHS pecTopannoro geia B Mupe u Poccun. CoBpemenHoe cocro-
siHue pecropansoro 6uzmeca B PO. '

CospeMeHHOE COCTOSHME pecTopannoro 6usneca B Mupe d Poccuu. I'pyniopas JUCKYCCH.
Ananus caMBIX Heoﬁbrtmmx pecTopaHOB B MHpe

" Tema 2. Knaccnpuaxanud B THIOJIOTHSH pecropam)B # APYrAX DpeJpAATA} NHTAHA,
0 THIY YOPABJICHHS,

Anamus pecropasos I. Biagamup u r. Cy3aais: yeinyry, Bujsl pectopaHoB. Knaccufuxanas
PECTOPAHOB IO Pa3NHYHBIM HPH3HAKAM: 110 MECTOPACHONOKEHHIO, 10 YPOBHIO CEpBHCA, IO KOM-
dbopTy, 0 McHIO, IO IICHOBOK TOJHTHKE, YO KyXHe. . MouomnpodHIsHEIe H MEOTOIPO(IIILHEIE PECTO-
paHEL

Tema 3. Texnoxornu pec’rophmmro oGCayKMBANESA: IONATHE H BAXLL.
Amnanu3 MeHo DECTOPAHOB T. BJIa,uHMHpa HT. Cyaﬂam, AHaJIHB OT3LIBOB TYPHCTOB. AHAJH3
KOHKPETHBIX chyauHH.

Tema 4. TexnosornuecKuii HHK/ 06Ty KHBAHMS TOCTEl B pecTopane.

AHam3 KOHKPETHEIX cm'yaun‘ii. Texnonorudeckuit MAKII: BCTpeYa rocTei, pasMemieHHe UX B
3a1e, MpeAIoXKeHHe MEHIO H KapThl BHH npdeM 1 odopMIICHHAE 3aKa3a, PEKOMCHAAUFH B BEIOOpE 3a-
KyCOK, OI0]I, HAUTKOB.

|
Tema 5. YeJayru pecTopasoB B cienH(pHKa HX OKa3aHuHsL.
Ananmus yciryr pecTopanoB perHona. QakTopsl, BIMAIOUINE Ha PECTOPaHHYIO yeuyry. Pecto-
paHHas ycJIyra ¥ €€ OCHOBHHIE 3JIEMEHTHL. AHAIIM3 KOHKPETHBIX CUTYaIIMid.

Tema 6. OprammanmonHas CTPYKTYPa pecropaHa.

AHann3 OCHOBHBIX TIO/[pa3fieienuii pecropanos I. Biuamumup v r. Cy3aans, COTPYIHHKE H UX
{yHKIHOBATEHER 00513aHHOCTH. BHIbl OpraHu3alHOHHBIX CTPYKTYP pecTOpaHoB. AHam3 KOHKPCT-
HBIX cETyauuii. CTaeaapTs! 06CIy KUBAHHAS TOCTEl PECTOPARA ¥ JOIDKHOCTHEIE HECTPYKIHH.

Tema 7. Oprammsanusa odcay:kuBanug rocreif B pecropanax. Cuenpainubie BHIBI YCIyT
H (popMbI 00cayRHBAHHS.

AHanu3 KOHKPETHBIX cHTyanui, OCHOBHBIE S1IEMEHTE! OOCTY)KHBAHKA rOcTel B pecTopaHax.
Ipapnna nozawm 6mox. Pexomenpanyu 1 nofada suH. IIpasuna 1 TexByuka pabDoTEI COMENBE B pe-
CTOpaHe. "

Tema 8. Meroan! 06ciiy:kMBaHHS A NPABWIA HOAAYH OJII0 B pecTOpaHe M HX XapaKTe-
pHCTHKA.

Mertoasl nogaun 6inox B pecropanax r. Bnagumup u r. Cy3gans: ¢paHiy3ckniil MeToA, aH-
riuiickHit MeTo, aMepHKaHCKHH MeTo, pycckuii MeTost. KoMOWHMpPOBAaHKHE METOIOB B 3aBUCHMOCTH
OT BI1A 00CTYKUBaHHA, KIacca MPEHIPHATHA M aCCOPTAMEHTA 3aKa3HbIX 010, AHAIH3 KOHKPETHEIX
CHUTYyaIui.



Tema 9. CepsupoBKa cToJ1a IPH 00cayKBBaNAN rocreii. Memnro.
TIpaBria STHKETa H HOPMBI HOBEICHHS 22 CTOJIOM. AHANN3 KOHKPETHEIX cHTyanni. TpeGora-
HHSL K CEpBHPOBKE CTOJIa. S

Tema 10, BankeTHnr B 0AHKETHI: OIPEACJICHIC, HATHAYCHHE, KNaccHpHKANHA.
Tpemioxenns Mo 3akazaM Ha OaEKEeTHOE ODCIYKHBAHHE B I'OCTHHHYHBEIX TPSIIPHATHIX T.
Bnazpvup 1 r. Cyslanb, AHaTH3 KOHKPETHHIX cuTyaruil. [Ipasuna nogaun 6anKeTHRIX OO,

Tema 11. OcobeHnocTH GAHKETHOT0 00CHY;KHRAHHS € YACTHIHBIM H IOJHBIM 00C/Iy:KH-
BaHHeM OpHIHAHTAMH.

Pacger xomidectsa 00CIyKHBAIOMICTO MEpCOHana, HEOOX0IMMOTO KOJTHYECTBA CTOJIOB, I10-
Cygbt, TpuGOPOB, CTONOBOTO §elbsl. AHAIN3 KOHKPETHBIX cHTyatuii. CoCTaBICHHE MEHIO OaHKeTA.

Tema 12. Texnonoran paGoTsl pecropaHa ¢ NOCTOSHHBIMH IOCTHMH H VIP-KmieHTaMH.

AHanu3 nporpaMM JOAIBHOCTH JUIIst MOCTOAHHEIX rocTel B pecTopanax perdona. TpeGopanmsa
K OpraHu3anMH IUTaHHs VIP-KJIHeHTOB AHanu3 KOHKpeTHBIX caTyanuit. Cragnaprs! 00CTYKUBaHHS
VIP-kIHEHTOB.

Tema 13. Texnosoras padorsl ¢ ka100aMH U IPETEHIHMEMH B PECTOPAHE.
AHanm3 OT3LIBOB TYPHCTOB no} obcyxuBanuIo B pectopanax r. Bmagumup u r. Cy3aam. Me-
TOOBI YPeryJIHpOBaHH: anob. B03MemeHHe IIOp*H MMYINECTBA PECTOpaHa. AHAMHM3 KOHKPETHBIX

CHTYallHid. ‘-IeK—JIHCTBI

Tema 14. Coemaduxa paﬁoﬁl pecTopana o o0CHY:KHBAHAK KOPUOPATHBHBLIX MeEpo-
npusraii, Keiirepnnr, |
AHaim3 Ipe/iioKeH A pewopﬁiﬂos r. Bragemup 1 r. Cyspane no ofciyxuBaniio KOHpepeH-

i, popymos Gankeros, MICE-MCI)OIIPHSITHH Awanms KoHKpeTHBIX curyaruii. OcobeHHOCTH Opra-
HH3AI[AH KelTepuHTa.

Tema 15. Opraumsaitust pacueros ¢ rOCTAMH B PecTOpane.
OdopMieHAe pacuCTHEIX JOKYMEHTOB, IPHEM JeHEeXHBIX cpefcTs. [Iponeaypa onnartsl youayr
IATAHAS FOCTSIMH OTeNd. AHANNN3 KOHKPETHBIX cHTyaruid. UYeK-imcTEl.

Tema 16. IT-Texmooran B AEATCJILHOCTH PecTOpana.
Anamiz CRM-cucreM g pecmpaHOB B Poccnu ® 3a pybexxom. AHann3 npeaioxeHHit peru-
OHA IO IIPHBIICYEHHAIO KOMIFAHHH [0 OKA3aHKIO yCIyT HHGOPMAIFOHHEOTO ayTCOPCHHTA.

Tema 17. Tpeboranus k corpyaunkaM. MoruBanug nepcoHaia pecropana.

Anaimm3 kBaQHKAIHMOHHEIX TpeOOBaHHH K COTPYJHHKAM pecTopaHa. JIOIDKHOCTHEIC HMH-
CTPYKIIMH. AHAJIM3 KOHKPETHBIX cHTyanuii. I'papux paGorsl coTpynnukos pectopana. ['pymmosasd
JTHCKYCCHA.

Tema 18. Obecneuenne kadecTsa 0fC/IyKHBaHHA H KOHTPOJIA BLINOTHCHHAS CTAHAAPTOB
o0CAYKHBAHNS B PeCTOpAHE.
Amnamms xagecTBa 00CITy:XHBaHHS TocTelf B pecTopaHax r. Bnagamup u r. Cysgans. [Tposepka

KOHTPOJI 3HAHHIH COTPY/IHAKAMY CTAHAAPTOB 00CTyXHBaHNs. KONTpOIIE 10 cCHCTEME «TAHBERI TTOKY-
TeNbY». AHANA3 KOHKPETHBIX CHTYyalHif



5. OIIEHOYHBIE CPEJCTBA ISl TEKVIIIEF'O KOHTPOJISI YCIIEBAEMOCTH,
IPOMEKXYTOYHOM ATTECTALIMN IO UTOI'AM OCBOEHHS JUCIUILIUHBI U
VYEBHO-METOANYECKOE OBECIIEYEHME CAMOCTOSTEJILHOM PABOTEI

'~ CTYAEHTOB

5.1. Tekymmii KOHTPOJIb YCIICBREMOCTH.

Texyimuii KORTPOIb YCIEBAEMOCTH TI0 AHCIMIUTHHEE «[€XHONOTHH pecTOpPaHHOTO 00CIyHKH-
BaHHS» IIPOBOAUTCH B (hopMe peHTHHI-KOHTPOIA TPH pa3a B CeMeCTp. THNOBLIC TECTOBEIE BOIPOCH,
HPaKTHKO-OPHEHTHPOBAHHEIS 3aJaHus ¥ 3a/1a4d 1)1 TEKYINETO KOHTPOIA IPHBEACHE] HHKE.

Tecm K pedimunz-xonmpoiw Ne 1

1. XapakTepHLIME 0c00CHHOCTAME (PPaHNY3CKOro CEPBHCA SIBJISIOTCH:

a) packIaapBadde 6o OQHIMAHTOM Ha TapeNKy rocTa Ha HpHCTaBHOM CTOJIHKE;
6) mozava 6:1roNa rocTsM ¢ MPaBOi CIOPOHST;

B) JIcMOHCTparis 6;10/1a TOCTAM C I€BOH CTOPOHBI,

r) NPeJIOCTABICHAE FOCTIO BO3MOKHOCTH CAMOCTOATEILHO OIPEAEIATD XeIaeMblii 00beM IOPIHH;
) mojada G0/ Ha CEPBUPOBOYHOM GIoze.

2. Kak naspiBaercs MeToJ HOAAYH ﬁ.mo,u IpH KOTOPOM BTOphIe ropsaue 6,1104a moJa0T HA 1O~
AOTPETHIX TAPEJNKAX, HAKPBITHIX cneuHaJII:HblMll KprHIKaMlI.

a) KOMOHHHPOBAHHEI METON;,

6) eppornelickuii METO;

B) PYCCKHIT METOI.

3. Hpn xakoM BH/e DAaHKETOB BCe 6.1110)13 TOAAIOTCA TOCTSM B o0HocC:

a) bankeT-dypiner; : :

6) GaHKeT-KOKTEIID; |

B) OamKeT-4aif; i

4. Kakag pioMKka He CTABHTCH Ha c"ro.u IIPH CCPBHPOBKe 0aHKeTa ¢ HOJHBIM 00CTy:KHBAHAEM
_othumuaHTAMA:

a) peiHBeiHad;

0) nadurHasA;

B) KOHLSTIHAS.

5. BaHKeThbI, KOTOpbie IPOBOANT «CYOI»:

a) TUIIOMATHICCKHE TTPHEM;

6) bankeT- Yaid;

B) Kode-Opeiix;

r} Oanker-dyproer;

I) 6aHKeT-KOKTEHb;

¢) 6aHKET ¢ YACTHIHEIM OOCITyKUBAHHEM O(QHIHAHTAMH.

6.Kakoe KoamMMecTBO TocTeil 00CIy:KHBaeT OMHH oAIMAHT NPH OPraHA3ANHN 6aHKeTa € ua-
CTHYMHBIM 00Cay:KHBanHeM?

a) 4-6 rocteii;

0) 10-14 rocreii;

B) 12-15 rocreii.

7. BankeTnl, I/ KOTOPLIX H¢ HAKPLIBAIOTCH CTOJILI

a) JIMIOMATHYECKHI IpHeM;

0) Hanxer- Jaif;

B) Kote-Opelik;

r) Ganker-(ypmreT;

) GasKeT-KOKTeHb;

¢) OaHKeT ¢ YaCTHYHLIM 00CTyXKuBaHKEeM O(HIHAHTAMH.

8. Kaxne ocoGeHHOCTH padoThI Y pecTOpPAHA OPH FOCTHHHYHOM KOMILIEKCe:
a) YCJIYTH IMTAHHA MOTYT OBITH BEJIFOUEHBI B CTOEMOCTH ITPOKIBAHS;



6) YCIIyTH DHMTaHHs HE MOTYT GRITh BKIIIOYEHB! B CTOMMOCTE TPOXKHBAHMS;
B) 3aBUCHMOCTE OT 3arpy3KH rocTaHH4HOro Bonja;
r) BO3MOXKHOCTS IPEAOCTABNCHAS YCIIYT KeHTepHuTa;
JI) 0coOBIi pexxuM paboThl.
9. @akTopsl, BAASIOMEE HA pa3Mep CIy:K0bI MHTAHHAS H 6aNKEeTHAra B rOCTHHHYHOM Npea-
OpPUATHN:
) BHJ[ TOCTHHATHOTO MPCAIPHITHS;
0) KI1ace FOCTHHHYHOIO MIPeIIpAITHS;
B) IIOJ B BO3PACT [POKHBAIOIIHX;
I') MECTOPACIIONIOKEHHE TOCTHHHIIOTO NPEATPHITHS.
10. Buj 3asTpaka, KOTOpBIi oﬁmqﬂo BXO/M B I{¢HYy pazMemenus no tany BB:
a) KOHTHHEHTAJIbHBIH;
B) pacOIMPEHHBIH;
T') aUTJIHHCKHH;
JI) MIBEJCKHI CTOI;
€) aMepHKAHCKHH.
11. Bayuep — 310!
a) IOKYMEHT, MOATBEPKAIOIHAH OIIary rocTell ollpeAeneHHbIX YCIYT B OTene (B TOM YHCIE THIA
IIATaHHA);
0) JOKYMEHT, NIOITREPXK AAIOMIHiA HpaBO BLE3A TYPHUCTA B CTPAHY,
B) JIOKYMEHT, BHIHABAEMELH I'OCTIO an perucTpaltH B OTelNe.
12. Ko Takoii order taker:
a) MOPThLE; *
0) COTPYAHHK OJIPA3ACIICHHSA room—semce°
B) KOHCBEPXK; ‘
T') DOCHUIbHBLH I'0CTHHHILDL..
13. Ilpnem 3axazoB Ha yoayry room-service OcyHIBCTBJ'lﬂeTCH'
) KOHCBEPKEM; ‘
6) MOCEUTBEHEIM FOCTHHHITEL, |
B) cyx0oit CITuP; |
1) ey k00 muTanus W OAHKETHHrA, |
14. Pac4er ¢ rocreM MoKeT IPOH3BOAHTLCH CEAYIOLHMHE clI0co6aMH (BBIYEPKHY T
HEHYHYKHOE):
a) HAJIIHEIMH,
0) Oe3sHANMYHEIM PACHETOM;
B} YCTHO;
) KpeIUTHOH K&pTOH;
1) BayucpaMu;
¢) Gaprepom.
15. Keirrepunr — 510:
a) IOCTABKa e/Ibl B HOMED;
0) BLIe3THOE 00CIy)KHBaHHAE;
B) BO3MOXHOCTb JJISI TOCTS B3ATh €Ay ¢ co0oii.
16. FB —»sT0:
a) ONYIAHCHOH;
0) TONBEKO pasMEHMECHHE H 3aBTPakK;
T) MOTHEIA TaHCHOH;
JI) TpEXpa30BOe MHTAHAES, OeCIUIaTHEIE 3aKyCKH U HAATKH B TEIEHHE BCETO JTHA.
17. A la carte — BMJ MEHIO, HPH KOTOPOM:
a) TOCTH MOTYT CCIaTh IpeABAPHTENBHEIHN 3aKa3 H OyAyT oOCIyKHBATHCA B ONPEACIICHHBII IPOo-
MEXYTOK BPEMEHH,
0) npegnonaraetcs ckuaka 50% 0T OCHOBHOT'O MCHIO;



B) MemIo ¢o cBOOOTHEIM BEIOOPOM, npn KOTOPOM TOCTH MOTYT 3aKa3kBaTh OMoAa 13 MEHIO.
I) BCE TOCTH OGCIYKHBAIOTCS B OFHO M TO XKe BPEM U I10 OJHOMY M TOMY K€ MEHIO.

1) TOCTSIM LIpeJUIaraeTcs IHPOKHii BRIGOP 60/ co CBOOOIHBIM HOCTYIIOM.

18. BB —3T0:

a) NOJYyIIaHCHOH,

0) TONMBKO pa3sMCINEHHE B 3aBTPAK;

T') TONHEIH DaHCHOH;

1) TpeXpa3oBOe IUTaHHe, OCCIUIATHBIE 3aKYCKA M HAIMTKH B TEYCHHC BCETO JIHS.

19. Table d’hote — BHX MEHIO, IPH KOTOPOM:

a) TOCTH MOTYT CAEIaTh MPpeABAPUTENBHEI 3aKa3 1 OyiyT 00CTY)KMBATLCS B ONPE/IEICHHbIA IpO-
MEXYTOK BpeMeHH;

6) npeamonaraerca ckuaka 50% 0T 0CHOBHOI'O MEHIO;

B) MEHIO O CBOOO/THEIM BEIGOPOM, IPH KOTOPOM TOCTH MOTYT 3aXa3hIBaTh ONIOAA U3 MEHIO.
r) Bce rocTH OOCTYKIBAIOTCS B OFHO H TO JKE BPEMA U [0 OHOMY H TOMY K& MEHIO.

I) TOCTAM HpeIaTacTcs MEPOKAH BHGOD G0 ¢o CBOGOIHEIM TOCTYIOM.

20. Ycayra Room-service mpeamonaraer:

a) JOCTaBKY 3aBTPaKOB B HOMED;

6) o6cmyXuBanue B HOMEpPax;

B) HaXOXZAcHHE O(HIEAHTA B HOMEPE BO BCE BPEMA NPOKABAHHAA TOCTEH,

T') JOCTABKA KOMIUIMMEHT OT OTENS B HOMED TIO CITYHAI0 JHSA PONKCHAA TOCTH.

Peiimunz-xonmponv Ne 2

1. A part — BHA MenIo, NpH KOTOPOM:
a) TOCTH MOTYT CAENaTh npeﬂBapmeJﬁHLm 3aka3 H OyAyT oOcIryKUBaThCA B ONPEICTCHHEIH TIpoMe-
KYTOK BpeMeHH; ;

6) npemmonaraercs ckuaka 50% ot OCHOBHOI‘O MEHIO;

B) MEHIO €O CBOOOHEIM BEIOOpOM, an KOTOPOM I'OCTH MOTYT 3aKa3bIBaTh OJNIO/A K3 MEHIO.
I) BCE TOCTH OOCITYXHBAIOTCA B OIHO H TO K€ BpEMs H 110 OJ(HOMY H TOMY € MEHIO.

JI) TOCTAM IpeAnaraeTcs HApOKTii Bm6op Omoxn co cBOGOMHEIM JOCTYIIOM.

2. All inclusive — 370

a) MOJNYNaHCHOH;

0) TONBKO pasMEIEHHAE U 3aBTPAK;

I) IOJHBIA NAHCHOH;

I) TpEXpa3oRoe MHUTAHNE, GECNIaTHHIE 3aKYCKH M HATHTKY B TEUCHHE BCEI'O JHL.

3. Munu-6aps1 B HOMepax Kak HPaBnIo:

a) BXOJIAT B CTOMMOCTE CTaH/IapTa;

0) oNnaYHaBarOTCS AOIOIHHTEIIBHO IPH BHIE3AE FOCTA H3 OTEILT;

B) HOMIONHSIOTCS €KSIHERHO B BHJIC KOMIUIAMEHTA JUIS T'OCTEH.

4. HB - 970

a) TIOJTyTIaHCHOH;

6) ToNBKO pa3MEIIEHAE | 3aBTPAK;

T') HOJIHBIA HAHCHOH;

) TpeXpa3oBOe MIATAHHE, OCCIUTATHEIC 3AKYCKH H HAIIUTKH B TCYCHHE BCETO JIHS,

5. K gecepTaM MOZKHO HOPEKOMEHIOBATD:

) KpacHBIE CTOJIOBEIE CYXHE H [TONyCyXU¢ BHHA;

6) Oenble CTONOBEIE H MOMYCYXHE BHHA;

B) INAMITAHCKOE B HTPHCTHIC BUHA, THKEPEL.

6. Ha uTo HeoOxoaumo odOpamaTs BHIMaHAE NpH obcayxuanan VIP-knnenTos?

a) Ha 00CIy KHBAIOIHAI IIEpcOHAT;

) Ha KoIIeIeK FoCT;

B) Ha pelenTypy NPHIOTOBJICHHA Pa3IHIHEIX OO,



r) 11a BHIIIOJIHCHHE CTaH/IapPTOB OﬁCI[)j()K]/IBaHI‘UI VIP-xnueHToB;

) Ha CTAHJAPTH CCPBHPOBKH OO, |

7. CTanaapThl 06CIyKABAHAN FOCTeH HT0

4) BRYTPHKOPIOPATHEHEIA CBOJ IIPARHJI, KOTOPHIE PETYIHPYIOT NEATENHHOCTh OPraHu3alMH o 06-
CILy)XKMBRHHIO KHHCHTOB H anropAT™ OOMICHH C HEMH;

0) OIDKHOCTHEIE HHCTPYKLIKY,

B) YCTHBIE YKa3aHHS PYKOROJICTBA TOCTHHHYHOTO MPEAIPHSITHS.

8. Jlnst opraHusanyyd 3aBTPAKOB B pecTopane NpH FOCTHHMIE HCHOJIbL3YeTcs BHI MCHIO:

&) MEeHIO JCKYPHBIX OI07;

6) KOMIUTEKCHOE MEHIO;

B) MEHIO 3aKa3HbIX OJnox;

I') MEHKO JHEBHOTO paIrfHoHa IIHTaHHAS;

1) GaHKeTHOE MEHIO; ‘

€) Merio i obcnykuBanus mo Tany. «llIsescxuit cTom.

9. MeToabl 06¢/Iy;KHBAHHS 3TO: -

a) BEIE3/THOC PECTOPaHHOE OOCIYKHBAHUE;

0) KeirTepHHr;

B) OM3HEC-TAHY;

r) Koge-Opelik. ‘

10. HazoBuTe mpHeM, KOTOPBIH YCTPAHBAET JKeHA JHIJIOMATA OAH Pa3 B HEAETIO B O){HH H

- |
TOT K€ 1€Hb M 9AC B TCUCHHE BCEro OCCHHE-3JHMHEID €CE€30HA:

a) Kyphukc; |

6) mamnsik (bapbekio);

B) 00en-6yder. ‘

11. Kakoe KO.IRI€CTBO FOCTel 00CHY:KHBAET OMH OQUIMAHT IPH OPraHU3ANHM HAHKETA ¢ HO0JI-
HBIM 00CITy:KHBAHAEM? ! '

a) | opummant Ha 2 —4 roctL;

0) 2 oprnmanra HA 10-12 rocTeit;

B) 3 ounuanTa Ha 12-16 rocreit.

12. Ko1H49e¢CcTBEO MECT B PECTOPAHAX B rOPOACKHX FOCTHHELAX 0/PKHO COOTBETCTBOBAT:
4) BMECTHMOCTH FOCTHHHIIBI;

0) nomxHO cocTaRIATH He MeHee 10 % BMECTHMOCTH NOCTHHEHIIEL,

B) AOJDKHO COCTABIATH He MeHee 80 % BMECTHMOCTH IOCTHHHMIIEL

13. TpeGoBanHs, KOTOPLIM JOJLKHBI 0TBEIATE YCJIYTH, NPEA0CTARAAECMBIE PECTOPAHOM:
) COOTBETCTBHE [IEJICBOMY HA3HAYEIHIO;

0) TOYHOCTE H CBOECBPEMEHHOCTS ITPEIOCTABICHA,

r) 6e30MacHOCTS;

I) KyJIBTYpa oOCIIyKUBaHHS,

€) 3KOJIOFMYHOCTD;

) HENPEPRIBHOCTD.

14. CamocrosiTebHOE 00CTy;KHBAHHE MHTAHAEM HAZBIBAETCH:

a) IMBEACKUit CTOM,

6) Oy(detHOE 00Ccny)XKHBaHHE;

T) aHTTHHCKMI CEpBHC;

J) aMepHKaHCKHH CepBHC;

€) HeMEIIKHIT CEepBHC;

K) hpaHIy3cKHH CCpBHC.

15. ITprem 3aKka308 Ha 0OCIYKHBANHEE B HOMEPAX MOKCT NPOR3BOAHTLCH:
a) B MO3TAXHBIX {apax;

0) B pecropane Uepe3 METPIOTENIS,;

B) MO 3JICKTPOHHOIH OYTE;

r) "epes cnyx0y CIIuP.



|
16. Buy 33BTpaKa, KOTOPLIil 06BIYHO BXOAHT B CTOHMOCTh pasMentenms no THiy HB:
2) KOHTHHCHTAIBHBIH;
0) paciuMpeHHBIH;
B) aHTIHHCKHIH;
I) aMEpPHKAHCKHIA;
) MBEICKHH CTOJL.
17. Bag menxo, IpH KOTOPOM 0,102 FOTOBAT HA 3aKa3:
a) A la carte;
0) Irenckuii crom;
B) L{uxnmmunoe MeHIO;
r) Cron-Gyder;
n) Table d’hote
18. Jerannno¢ onmcanme A¢HcTBHIL COTPYAHUKA IPH BLINOJIHEHAY ¢BOEH paboTsI —3T0:
a) pabouee 3ananue; |
0) ceprudHEKAT;
B) CTAaHAAPTHI OOCITyKUBAHH;
I) KBy UKaHOHHAas IporpaMMa.
19. llpu BHeCCHAM ATMO3ATA, OH HCIOAB3YCTCS:
&) U1 OIAATHl IPOKMBAHHAS FOCTS;
6) 2151 OILTATHI IATAHES U JONONHHTETLHEIX YCIIYT,
B) OAHOCTHIO MOCTYIIAET B PACTIOPDKEHAE TOCTHHHILL
T') 9aCTHYHO BO3BPAIIACTCS F'OCTIO. '
20. KoHTHHCHTAJBHLIA 32BTPAK BKJIIOYAET:
a) uaif, kode, INAMNAHCKOE, 3AKYCKH, CYIIbI, CAJIAThI, IECEPTEL,
6) uaii, ko€, TOpIIHil IMOKONAN, TOCTEI, MACHO, JUKEM, MEJl, BAPEHEE;

. . |
) Haii, xode, Macno, muMoH, BEKOH, TOCT.

Peiimunz-xonmpons Ne 3
Pemmuré cuTyallMOHHBIE 3a/1a10:

1. ¥ rocrg aens poxaecHud. JelicTRUA MepcoHalia pecTopaHa.

2. Tocts mpocut 0GOPMHUTE OT/EIbHENA cueT. JlelcTBrA mepcoHana.

3. Tocts xkamyercd Ha To, 4To opummant. JlciicTBEA nepcoHana.

4. Tocth HEMOBROIEH TEM, UTO 3aBTPaK NIPEJOCTABIACTCA HE II0 CHCTEME mBeAcKuii crom. Jlek-
CTBHA IIEPCOHANA. '

5. Tocts ¥)allyeTcd Ha OTCYTCTBHE IOCTHBIX 0o B MeHIO. J{elicTBIS epcoHaa.

6. ToCTb IpOCHT IPHTOTOBHTE €My €Ay 0¢3 cod H caxapa. JleiicTBua nepcoHana.

7. TocTh IpPOCHT IPUrOTOBHTH 6711011, KOTOPHIX HET B MeHto. JIeHCTBH IEPCOHANA PECTOpana,

8. B pecropane cpaboTana cucTemMa noxapHoH curanasanuy. JleldicTeus nepcosaaa .

9. Tocrs 3adBHI 0 Kpake U3 CYMKH Bo BpeMs obena. JleficTBra nepcorana.

10. FocTh XKayeTcs Ha BOJIOC B Tapeike ¢ OnroxoM. JlelcTBrA epcoHana . :

11. ArocTpanert He FOBOPUT HH LI0-PYCCKH, HH [TO-aHIJIMIACKH, HO XOYET CHENarh 3akas. Jlei-
CTBHA IICPCOHANA .

12. TocTs He MoskeT paciuraTaThea. JlelicTBrs nepconana .

13. Focth pasbun Tapenky. JdeltcTBus nepcoHana .

14. B pecropas 3axomur VIP-rocts. JeficTBus nepconana .

15. Y pecropana HeT BO3MOKHOCTH IIPHTOTOBHTE OIII0Z0, KOTOPOE 3aKa3ai 110 MEHIO rocTs. Jlek-
CTBH:I [IEPCOHATIA.

16. I'octs mryMHO ¢€04 BEAET ¥ MEIUACT APYTHM IIOCETHTEIAM pecTopana. JelicTBaA epcoHana

17. Tocth x)aryercs Ha GONb B XKETYAKE MO NpAYNHE oTpasieHus. JlelicTBrS HepcoHaa .



18. I'ocTs IPOCHT BHI3BATH TaKcH. JleHCTBHS epconana .
19. TocTh xKamyercs Ha TO, ITO OYEHbL IPOMKO MTPAST MY3EIKa B 3aie. JleficTBHA nepcoHaa .
20. F'octh BemeT cebs oueHs arpeccHBHO. JleHCTBHA mepcoHana.

BOIIpOCbl K 3a1eTy

1. Hcropud pazpuTHs peCTopaHHoro nena B Mupe u Poccun.

2, CoBpeMeHHOE COCTOSHHE pecTopanHoro 6uzeca B PO.

3. KnaccAuKanus i THIOIOIUS PECTOPAROB H APYTHX NPCSATIPHATHI IUTAHS.

4. TexXHONOI'HH PECTOPAHHOTO 0OCHY:KHBAaHWA: NOHATHE ¥ BHBL.

5. Texmomormueckuit EKI 00CHyXHBaHAA TOCTCH B pecTopaHe.

6. YCIyIH pecTOpaHOB M CHCHH(HKA HX OKA3aHL.

7. OprauuzaioHHas CTPYKTYpa pecTopasa.

8. OpraEmsanus oGcIyXKMBAHAA TOCTel B pecTopanax. CreIMaTbHbE BHIBL YCIYT H GOpMEI
o0CIyXFBaHus.

9. Metoup 06CyKUBaHAA H IPABILUIA TI01a9d OO0 B PECTOPaHE M HX XapaKTepPHCTHKA.

10. Cepeaporka cToia mpH o0CIIyKuBaHHY rocTedl. Memo.

11. BankeTHHT H OaHKCTHL: OLIPE/IEICHNE, Ha3HAYCHHE, KIacCHHKAIHs.

12. OcobeHrOCTH GaHKETHOTO OGCJIy}I(HBaHHSI € YACTHYHBIM H HOIHEIM 00CIyXKHBAHNEM OQHITH-
aHTaMH.

13. Texnonorun paGoTel pecropaHa ¢ IOCTOSHHBIME TOCTSMHA TOCTHHHIBL,

14. Texuonorus paboTH ¢ Kaobamu 1 [IPETEH3UAMH B PECTOpaHE.

15. Conemuduka paboTsl peCTopaHa 10 O0CITYKIBAHUMIO KOPIIOPATHRHEIX Meponmpustui. Keiite-
PHHT,

16. Opraamusamst pacueToB C TOCTAMH B peCTOpaHe.

17. IT-TexHONOrHA B AESTENLHOCTH PECTOPAHA.

18. TpeGoBanua K COTpYIHHKAM. Momnaurm [IEPCOHAJIA PECTOPAHA.

19. Obecneuenne KadecTpa 06c11y}m13aHH;1 H KOHTPOJIS BEIIOTHEHHA CTAHIAPTOB 00CTyXKHBa-
HH4 B PECTOpAHE.

5.3. CamocrogTeannas padoTa odydawerocs.

CamocrosTempaas paboTa CTYACHTOB 110 H3YUCHHIO JUCIAILTHIE! BKIIOYAET CIICAYIONNIE BRI
paboT: H3ydenre MaTepHalia, H3NOKEHHOTO Ha JIEKIHH; H3YYeHHe MaTepHalla, BRIHECCHHOTO Ha IIpak-
THYESCKHE 3AHATHSA; TOATOTOBKA K NPAKTHYECKAM 3aHATHAM, BBITONHEHAC HEAMBHIYANLHOIO 3afaHus
(pedepart), moroTOBKA MpEe3eHTAIME JOKIAIA.

CamocTosTensHas BEeayJUTOpHAs paboTa 0 Kypey BKIOYAET H3yueHue yueOnoil m mayuHoi
JIETEPaTypHI, IOBTOPCHHE NEKIMOHHOTO MATEPHANa, IOTOTOBKY K IIPaKTHUECKHM 3aHATHAM, a TAKIKE
K TEKYHIEMY KOHTPOJIIO H IPOMEXYTOuHO# aTTecrary. [IpakTHyeckde 3aMATHA IPeyCMaTPHBAIOT CO-
BEPIICHCTBOBAHHE HABEIKOB PAOOTHI ¢ NEPBOMCTOYHMKAMHE, U3YYCHHS Hpe[METHOMH cemEGHKH Kypca.
Bonpoce:, He pacCMOTPEHHBIE Ha JICKIHAX H NMPAKTHICCKHX 3aHATHAX, AOJDKHEL ObITH H3y9eHEI OGaka-
JlaBpaMH B XOJ¢ caMocTofTensHO# paboTel. KoHTpods camocrosTensHol paboTel GakanaspoB Hal
y4eOHO# IIporpaMMoii Kypca OCYIIECTBIIAETCS B XOJIe IIPAKTHYECKHX 3aHATHH METOI0M YCTHOTO OLpOca
HIIA OTBETOB HA BONPOCH TeM. B xoje caMmocroaTensHOH paboTH KaxX(hiil CTYACHT 00s3aH NPOYHTATh
OCHOBHYIO H 110 BO3MOXXHOCTH HOTIONHATEIBHYIO TUTEPATYPY 1O H3ydaeMoii Teme. OOyuaromuiies aou-
MEH FOTOBHTHCA K IPEACTOAMEMY MPAKTHYECKOMY 3aHATHIO ITO BceM, 0003HAYEHHERM B IPOrpaMMe BO-
mpocaM. He nposicHeHHBIE {(IMCKYCCHORHBIE) B XOJI€ CAMOCTOSTENBHOH paboTh! BOIPOCH! CIENYET BhI-
IHCaTh B KOHCHEKT JIEKIHH U BIOCHCACTBHA NPOICHHTH MX HA MPAKTHUYECKHUX 3aHATHIX.

CamocrosrensHas paboTa BEIMONHAETCS CTYACHTOM 10 33aHHI0 MPENOABaTeNlL, HO Ge3 ero
HENOCPECTBCHHOIO YIACTHA.

CamocrosTensnas padota mo mucnminimHe «[eXHONOTHH pecTOPAaHHOTG O0CIIYXKHBAHHA»
IpeANONaracrT:

1) Bumonnenye nIpakTEYECKAX paboT Ha TeMy: « AHaMH?2 pecTopaHOB Buagumupckoii o6na-

CTH» .
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2) IoaroToBKa k NPaKTHUECKHM 3aHATHAM, CAMOCTOSTENBHOE H3YYCHHE HAYTHO-TIDAKTHIECKOTO

MarepHala 0O 33JaHHBIM BOIIPOCAM. -
3) Cocrarnenne rnoccapus

dony onerounsx Marepuanos (POM) g poBeCHNS aTTecTallud YPOBHS COPMHUPOBaH-
HOCTH KOMIETEHIAH 06y4aoIHHXcA 0 THCHATINHEE odopaisercs OTACIBHRM J0KYMEHTOM.

6. Y‘IEBHO-METOI[I/I‘IECKOE 1 HH®OPMAITHOHHOE OBECIIEYEHHE

JACITHILIHHBI

6.1. KauroodeconeuedHOCTE

Haume¢HoBaHuE JIUTEpaTypul: aBTOD, HA3BaHHWC, BHI N3JaHHA,
H3IATENLCTBO

Ton
H3ma-

KHHUIMOOBECIIEYEHHOCTD

Hanuvse B 3NeKTPOHAOM KaTa-
nore OBC

OcHoBHas uTeparypa

Huxonenxo, II. I Texunadeckoe OCHAIEHHAE TOCTHHHYHEBIX
H PECTOPAHHEBIX KOMILJIEKCOB : yileﬁr:}HK Juist By3oB / IL T.
Huxonenko, E. A. Illamum, A. E. @ponosa. — Mocksa : Hs-

narenncTeo HOpaitit, 2021. — 751 c. — (Bricinee obpazosa-
Hue). — ISBN 978-5-534-14187-0. — Texcr : anexTponHbLH
// O6pazoarensHas nnarpopma tOpaitt [caiiT].

2021

https://urait.ru/bcode/4680
27

Tumoxuna, T. JI. TexHOIOTHH FOCTHHHYHOM JEATCIbHOCTH:
TeOpHs U NMPAKTHKA : yae6ruK 1 By3os / T. JL. Tumo-
xuHa. — 2-e u37. — Mocksa : M3naresscrso FOpaiit,

2021. — 300 ¢. — (Buicmice 06p830113aHIer). — ISBN 978-5-
534-14413-0. — Texcr : anexkrponssiii // 35C IOpaiit

2021

https:/furait.ru/bcode/477909

Jexmaps, I' M. CranpapTusangs, cepTrHKAIAS, KIACCH-
(hUKaLEA B TYPUCTCKOM ¥ TOCTHHAYHON HHAYCTPHH : yaeb-
noe nocodne g Bysos / I'. M. JlexTaps. — 4-e m3z., nepe-
pad. u jion. — Mocksa : M3aarensctBo KOpaiit, 2021, —
412 c. — (Beicmee obpaszosanue). — ISBN 978-5-534-
12232-9. — Tekcr : snekrpornsii // IBC HOpait

2021

https://urait.ru/beode/471505

JlononHuTeNLHAS IHTEPATYpa

1. Conozyboaa, I'. C. Opraamsamus IpOA3BOACTEA H 00cHy-
*KHBAHHS Ha TMPEAIPHAATHIX OOMECTBEHHOrO NATAHHS
y4ueOHHK Juig akaneMudeckoro 6akamaspuara / I'. C. Cono-
ryboBa. — 3-e u3x., ucop. u qoin. — Mockea : H3narems-
creo IOpaiit, 2019. — 332 ¢. — (bakanasp. Axanemuue-
ckuif kypc). — ISBN 978-5-534-09303-2, — Teker : anck-
tporuEEH // DBC Kpaiit

2019

https://biblio-
online.rw/bcode/427592

2. Huxonenxo, II. I'. AaMUHACTPHPOBAHHEE OTeNA : yaeGHUK
1 npakTaKyM Juid By3oe / I1 I'. Hakonernxo, T. @, I'aBpuis-
esa. — Mockea : U3narensctso IOpaiit, 2021. — 451 ¢. —
(Beicmee obpaszosanue). — ISBN 978-5-534-13127-7. —
Teker : anexTpounsi // ObpasoparensHas wiardpopMa
FOpaiim [caiim].).

2021

https:/furait.ra/bcode/4768
03




Tumoxuna, T. JI. TeXHOJOTHH TOCTHHUYHOM AesTensHocTH: | 2019 https://biblio-
TEOPHS ¥ NPAKTHKA : y9eOHUK A NPHKNagHoro faKanaspH- online.ru/bcode/432904
ara/ T. JI. Tumoxuna. — Mocksa : Msnatensctro HOpaiir,
2019. — 336 ¢. — (baxanasp. Ilpaxnagnoi kypc). — ISBN
978-5-534-08190-9, — Texkcr : amexTpornsi // 9BC
HOpaiit ' '

6.2. TlepuoaH9ecKAe H3 AN

1. CTanzaprhel B Ka4ECTBO (KypHan)
2. CoBpeMeHHEIH oTenb (KypHAT)
3. Orens (kypHAT)

6.3. HnTepuer pecypebi

1. http://www.gks.ru/ - Odrnuansueii ARTEpHET-IOpTal MeAepanbHoi CIyK0H rocyaap-

CTBEHHOH craTrcTaky (Pocetar) [DNeKTpoHHEL pecype] : odurl. calit — DneKTpom. AaH. —

[Mockea], 1999-2019.

2. http://ih-ra.com/ - OdunuansHeii caiT MexyHapoHOH aCCONHAIMH TOCTHHMIL H pe-

cTopanoB. International Hotel & Restaurant Association [H&RA)

3. http://www.russiatourism.ru / - OdunuansHeii caiit enepanisuoro areHTCTRa IO TYPH3MY

4. www.consultant.ru — Cripasouno-npasosas cHcTema «KorcymsTanT [Imocy

5. http://library.vlsu.ru/ — caiit HayuHOH 6ubnmoTteku Bul'yY

6. hitp://www.scopus.com/ — 6ubimorpaduueckas u pedepaTusras 6a3a JaHHBIX HAYUHEIX
nyOnuKammi Scopus

7. webofscience.com — asa JaHuLIX MEKIYHapOIHBIX HH/IEKCOB HAYHHOTO IATHPOBAHHS
Web of Science

7. MATEPHAJIbHO-TEXHHYECKOE OBECIIEYEHUE JACIATLTHHBT

Jid peamisaniy JanHoH AUCIHIUIHHBL MMEIOTCS COCIHANBHEIC IIOMEMEHHS ISt IPOBEACHHAS
3aHATHA JCKUMOHHOrO THIA, 3aHATHH IIPaKTHIECKOTo/MabopaTopHOTO THMIA, KYpPCOBOIO
IPOCKTHPOBAHES (BEITIONHEHHS KYPCOBLIX padoT), IPYIIIOBEIX H HHAMBHAYATLHEIX KOHCYILTAIIHI,
TEKYILEro KOHTPOJIS ¥ MPOMEXKYTOTHOH aTTCCTAIMH, & TAKKE IOMEMEHH [T CAMOCTOSTENHHOI
paboTEL: aymuTopHH, OCHAINEHHBIE MYJIbTH-MEHa 0GOPYAOBAHHEM, KOMIOBITEPHDIC KIACCHL ¢ JOCTYIIOM B
HMHTEPHET, ayAUTOPHH 03 CnenMansHore 0000pyIoBaHmMs.

Ilepedens HCmOMB3yeMOro JTHIEH3MOHHOIO porpaMMHEoOTro obecnieuenus: naket MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «KorcynsTanT I LImoc» (HHCTAMHPOBAHHEIH pecype
Bnal'yY).

[Ipumedanne
B cooTBeTCcTBHM ¢ HOPMATHBHO-NPABOBEIME AKTAMH JUIA HHBAIWIOB H JIMI] ¢ OTPaHHYEHHEIMH

BO3MOKHOCTAMH 37i0pOBB: ITPH HEOOXOIHMOCTH TECTHPOBAHHE MOXKET OBITH MPOBCICHO TOILKO B
NHMCHEMEHHOM MH ycTHOH (opMe, a TakKe MOTYT OBITE HCIIOMB30BAHEL IPYTHE MATEPUANILI KOLTPOJIA
Ka4yecTBa 3HAHMI, IPeAyCMOTPEHHBIC pabodcii MporpaMMOi JHCIHIIHHBL.
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