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1. EJY OCBOEHMS AUCIITILIAHLI

Hensto uzyvenus qucnuumas! «[loBenenue noTpedHTeNei» aBiseTcs pOPMHPOBAHHE Y CTY-
IEHTOB KOMIETEHIME B 06IacTH MCCNENOBAHHS, aHATH3A K BO3IEHCTBHA HA NMOTPeCHTENBCKOE MOBE-
JCcHHE B YCIIOBHSX COBPEMEHHOTO PHIHKA

3agaqn:

- Hay4MTb ITOHHMATh, YTO IPOMCXOMUT B CO3HAHHH TIOTPEOHIEIT MEXAy MOMEHTOM BO3eH-
CTBH: HA HETO BHELIHUX U BHYTPECHHHX (QaKTOPOB H MPHHATHEM PELICHUS O MOKYIIKE;

-HayIHTh ACIIONB30BATh METOLI H3YICHHS IOTPeSHTENCH;

- H3Y9HTBb COBPEMCHHBIC KOHLETIMH, MOJICIH, METOLBI X NOIXOE! B YIPABJICHAH [IOBCICHAEM

NOTPeOHTENEiH;

- H3YIHTb IICHXONOrHyeckue GaKkrope, BIMAIOUHE Ha OBEACHHUE IOTPEOHTENCH;
- HAy4HTh BIaJCTh OCHOBHBIMH METOJAMM M3y4EHHS IOBEACH S noTpebuTeneit;
- H3Y4ATh HOBEIE SBJICHHA B [IOBEICHHH NOTpeOHTENEIH.

2. MECTO ITHCIHUILJIMHEI B CTPYKTYPE OIIOII

Hucunnmsa «[losenenue moTpebuTeneii» OTHOCATCH K 9aCTH yaeGHOTO IIaHa, popMupyeMoit
YJacTHUKaMH 00pa3oBaTe/bHBIX OTHOWMICHHAN, NPOrpaMME! GakanasphaTa Mo HampasieHHio 43.03.03
«locTrARYHOE AENTON.

3. INIAHHPYEMBIE PE3YJIbTATHI OBYYEHUS NNO JHCIUILINHE
IlraEmpyempie pesynbTaTEL OGYHUEH S IO AUCHAILIMHE, COOTHECHHLIE ¢ ITAHHPYEMBIMI pesyisTaTa-
MH oceoeHus OTIOII (kxoMreTeHINIMH U HHIEKATOPAMH JOCTHKSHHS KOMIIETEHI{HIA)

LEHOBOH M COBITOBOL
TONMTHKY OpraHH3a-
ouit  ceper  rocte-
TPHHMCTBA H 00IWe-
CTBEHHOTO TIHTAHHA

HOJMTHKH OpraHuza-
it cepel rocTenpy-
HMMCTBA 4 00IIecTBEH-
HOTO IHTAHMSA, HX
CTPYKTYPHBIX NOpas-
JIENeHui

Yarems:

- PACCUHTHIBATh TOKA3ATENH MACTHIHOCTH CIpPOca
TI0 LIeHe H JIOXOZY HOTpeOHTEN;

Baraoems

- HaBEIKAMM MCIIONB3OBAHMA HOPMATHBHO-NPABOBOLH
6a3sl, pernaMeHTHpyIOmeH OTHOWEHUA C notpebu-
TeNneM

- HaBBIK&MH ONpeNeNcHHA (PaKTOPOE, BIHAIOMMX HA
W3MEHCHHE 3alpOCOB M MPEANOYTCHRH moTpeGure-
Jei WA TPOTHOSHPOBAHHA CIIPOCa

@opmupyemble koM- | [InarRHpyeMsle pesyTaThl OGYYeHHS 110 THUCUMILTHHE, B COOTBETCTBHH ¢ HHAM- | HammeHoga-
METEHIIMH KaTopOM ZOCTHKEHMA KOMIETEHIIH HHE OLEHOT-

(xon, conepxanue Hreguxarop aocrioke- PesynsraTsl 06yueHHA 10 AUCUUITIHES HOTO cpen-

KOMOETSHITHH) HHUA KOMITCTEHI[MH CTBa
1 2 3 4

IIK-6 Cnocoben | TIK-6.2. Ipunmmaet 3name: TecToBBIE U

TPUMEEATE  COBpe- | Y9acTHE B pa3paboTKe | - MOJENH NOBCACHMA NOTpebuTeneii, B.T. TEOPHIO | CHTYaLMOH-
MEHHBIE TEXHONOTHH | LIEHOBOM M cOLITOROI noTpeSHTENECKOTO CIpOoCa; HBI¢ 3a0aHRA

TEJIBHOCTH

(axTopoB, BIMAOMIMX Ha IPHHATHE PEMEHHA noTpe-
ourenem;

- OIPEHERATH ITallbl MPOLECCA NPHHATHA PEHICHHA
noTpebuTeneM o NoKymke

Brademe:

- HaBbIKaMH ONpeIeNeHnd (AKTOpPOB, BIMAIOLIMX HA
H3MCHEHHE 3aNpeCcoB M MpeAnoITeHHH notpebnTeneii

IK-8 CrniocoGen | TIK-8.1. Henomsayer 3name; TectoBBle U
[PUMEHATh  METOMBl | MPHKIAHBIC METOALI - 0 (akTopax BHEIIHCIO H BHYTPEHHETO BIMAHHA HA CHTYaITHOH-
NPUKIATHBIX  HCCNE- | AJIA HCCHENOBAHUA NOBECHAE TOTpedHTENeH; HBIE 33T3aHHA
AoBaHMA B M30paH- | PRIHKA, TEXHOJIOTHYE- - OCOOCHHOCTH  MOBEfghHs  MOTpeOHTENEH-

Hoit cepe mpodec- | ckux u ynpasieHde- OpraHu3aIMit;

CHOHANBHOH nes- | CKHX HHHOBaLHif B Ymems:

TENEHOCTH n3GpaHHON chepe es- | - ONpENenaTh CTPYKTYPY BHEIIHHX H BHYTPEHHMX




[IponomkeHne TaOIMIBI

1 2 3 4
TIK-8.2. Oprammyet u3y- | 3uams; TecroBrle H
YEHHE YAORIETBOPEHHO- - OpaBoBYIO Oasy 3amuThl noTpeCuTeneii; CATYALROH-
CTH H JIOANLHOCTH IOTPE- | - TOTHKY NPHHATHA HOTPeOHMTCNAME pEIISHHS O | HEIS 3aflaHus
GuTeneil, MORMTOPHHD NpHOGpeTeHAH TORapa (YCIYTH)
KadecTBa 00CTYKHBaHHA B | YMems:
OpraHmsalmAX chepsr - AHATH3UPOBATE KOH(IMKTHEIE CHIYAUHMH C 1I0-
TOCTENPHUMCTBA H 00Ie- | TpeGUTENEM ¢ MPABOBOH TOYKH 3PEHHS;
CTBEHHOIO MUTAHHA Bnademeo:

- METOIAMH OTpOCa H aHKSTHPOBAHMA NOTpeOHTEelk

4. OBBEM H CTPYKTYPA JUCIIAIIJIMHBI

TpymoeMKoCTh MUCIMIUIMHEI COCTABIIET 4 3a4eTHBIX eMHIIEL, 144 gaca

TemaTuueckuii mian
¢opma obydenns — ouHAS

KoHraxrHas pabota oby- Dopmel
HAROIIKXCA C NCAATOrHYE- TEKYIIEro KOH-
CKHM paOTHHKOM TpoMA ycIieBaecMo-
g 3 CTH
E' ] 1 3 =~ >
a. S § é S § 2 dopma NpOMEsKy-
Ne HaumeHnoBaHMe TeM W/BIH pasfe- 8 § g s | &5 E & TOIHOM
wn JIOB/TeM TUCHHIIAHEL Z = 5 o o 23| 2% aTTecTalny
Q g E = o 58 8 = | (nocemecmpanm)
5 21 8 S| S| 2
= e £ °2%S
2 g %8
2] € 5%
= Sl ®s
1 IToeenerne motpebuTenedi B MapkeTHHr | 3 12 2 4 5
2 DaxTopel BHENIHEIC BIWAHMA Ha MOBE- 2 Pedrunar
- 3 3-6 4 8 13
JICHHE IOTpeOHTEICiH KOHTPOJEL Nol
3 Buytpennne daktopul noeeaeHms mo- 3 710 4 3 2 13
Tpeduteneii.
4 Monens noeeaeHus noTpebuTENE 3 11-14 4 3 2 13 Peitrinr
KOHTpOJIB No2
5 Ilponecc mpumaTHR moTpeBuTENAMEH 3 15-16 5 4 2 5
PeIleHNs 0 NOKYIKe
6 Oprammaimonnoe MOKYNaTENbLCKOE 2 PeftiTunr
3 17-18 2 4 5
nosefeHME. KOHCBIOMEDH3IM. KOHTpoOJIB Ne3
Beero 3a 3 ceMectp: 18 | 36 10 54 OxsameH (36)
Hammue B aucuunmuse KIVKP - - - - -
Hroroe no pucipimivge 18 | 36 10 54 Jx3amed (36)




TemaTa=ecknid 1aH
¢dopMa oGyveHns —3a09Has (3 roga 6 mec.)

KonraktHas pabora o6y-
YAIOIMUXCA C NEAATOTHIS-
CKHM pabOTHHKOM

DopMet
TEKYIIEro KOH-
TPOI YCIIEBAEMO-

§ o 8 CTH,
8 E g = g E dopMa IpoMexcy-
= = el §8| g8 TOUROM
Ne | HamMeHOBaHHE TEM WM pa3OelioB/TeM 3 S 8 28| § 8
n/n HCITHILTHHEL = = o o S| 2% arrecTainta
o] E = = & 28l 6E&
o g o s 21 238 8 {no cemecmpam)
2 3 & g o &8 3
ol m = o = ) s 6
= 3 v 9
* o 5§
S | 8| 8%
= Bl «
1 MNoremenwe motTpeOHTENEH H MapKeTHHT 2 12
2 DaxrToprl BHEMIHETO BIMAHIA HAa MOBEIE- 5 1 ) Peiiturr
HMe noTpebuTenei KoHTpoJb Nel
3 BrytperHre (GakTopsl MOBENCHHA MOTpE- > 5 1 1 2
Oureneit.
4 Monem noeeneHna notpebaTenei Peiitrar
2 2 1 1 22
KOHTpPOJE No2
5 Tlpouecc npyHsTHA TOTpefHTERAMU pe- 2 15
IIEHHA O MOKYIIKE
6 Oprasuzanuonnoe NOKYTIATeABCKOE TIOBe- 5 1 1 16 PeiiTanr
Jenue. KoHcsloMepinM, KOHTPOJE Ne3
Bcero 3a 2 ceMecTp: 4 4 3 109 Dk3amen (27)
Hanvupe B grecuumnane KIVKP - . - - -
Hrtoro mo mucuuruixge 4 4 3 109 Dx3amen (27)




Conepxanue JeKOHOHHBIX 3AHATHIT 10 JHCITHILTHHE

Tema 1. ITosenenne noTpedHTe€T H MAPKETHHT.

Wcropus usyderns moTpeGHTENLCKOro NoBeeHns. [IpemMer Kypea 1 METONOIOTHA H3y9IeH A 0~
TpebuTenbckoro noseaens. IlocTMoaepHH3M KaK HayuHad MapajdMa COBPEMEHHBIX TTOJXO0NOB K IIOBE-
nenvio norTpedureneii. CTparerus MapKeTHHTa B IOBeZeHHE MoTpeOuTencii. Oco6eHHOCTH OpraHM3aIyH,
opHenTHpoBanHOM Ha noTpeburems. [loTpebuTemu u prmok. OCHOBHEIC HAMPABJICHHS H METOIBI HCCIIE-
JOBaHMH HOTPeCUTENLCKOTO NOBeACHMs. CerMEHTHPOBaHHE PHIHKA M YIORIETBOPEHHE MOTPeGHOCTE!A.

Tema 2. @axT0pel BHEMHEr0 BAMSHAA HA 0BeACHEE NOTPe0HT e,

PakTopH! BHCIIHErO BIMSHUA HA NOBEICHAE NOTpeOuTeNei: TeMorpaduiecKne, IKOHOMIICCKHE,
TIPHPOJHEIS, HAYTHO-TEXHHYCCKAC, NIONHTHIECKHE KyIBTypHbIe H Ip. Kynetypa ofmecTa Kak OCHOBHOM
hakTOp MAKPOBIHUSHAA Ha NOTpeduTeNECKOE MoBeAcHue. CTPYKTypa KyIbTypEL: IEHHOCTh; HOPMEI (Hzea-
JIBI, IPaBO, MOPATb, 00BIIaH, PETHTHSA, MOJA), S3bIK, CAHKIHH. DYHKIIHOHUPOBAHEE KYNBTYPEL. MexKKyTs-
TYPHBIE Pa3JIIAs B NOBE/ICHHH oTpednTeneii. CompansHoe IpocTparECTBO NoTpebuTenst. CTaTycHas ro-
3ust. CTaTycHas poltk. Pojy HERITHATOpa, peiaTess, NOKyIaTels, ob30oBaTels. KoHmenms commas-
HOTO Kiacca, CollpanbHast cTpaTaKaIms o0IMeCTBa i ee BIMIHEE Ha OBEACHHE MoTpebuTeneil. Kiaaccsl
¥ cTpatel. Cnoesast cyOKynsTypa. ['pymms! # ux THieL CeMbs H JOMOXO3SICTBO B npoLecce IoTpeOIeH .
Homoxo3siicTBo | ero Tinbl JKu3sHeHHBIH MK JOMOX03sicTRa (ceMb). Permenne 1oMoxo3sitcTBa 0 mo-
KyTIKe: pacipenenenue pone. [lotpeGuTenbekan colpanmsaris.

Tema 3. Buyrpennne pakropsi noseaenus motpeGurenei.

ObpaboTka mupopMaimm moTpeGureneM. XapakTepPHCTHKA ICHXOTOTHIECKIX IIPOLECCOB, HEOO-
XOMMMEIX I 00paboTKA HHGOpMAIHH: BOCIPHSATHE, BHAMAHHEE, OHEMAHKE, [AMSTh. Cencopras ma-
MATP, KPAaTKOBPEMEHHA MaMATh, NOJIrOBPEMCHHAA NaMATs. OCydeHne mOTpeGHTEECKOMY TIOBEEHEIO.
Merozms ofy4ennsa: mosHaBarenbHOE 00yUeHHE, KIACCHUCCKOE obycnosnysanne. OCHOBHBIE XapaKTepH-
CTHKH 00ydenns. CTparerus NO3HIMOHHPOBAHMS IPOAYKTA. JIMIHOCTS noTpeOuTens. OCHOBHEIE TEope-
THMECKHE TOXOMBI K H3YHCHUIO JMIHOCTH: NCHXORHANUTIYECKAT TCOPHS, CONUAIbHAS TeOpHs, TEOpHSA
49epT, Teopus f-Kouuemun. O6pa3 sxu3Hu. CTib xu3Hy. KoHemms «cTrs sxzmmy, TL. Bbypzpe: rabu-
TYC, COMUATILHOS MPOCTPAHCTBO, BKYCH], IPAKTHKY, SKOHOMHYECKHI M KYBTYpHBIH KamuTar. THIOTOrHH
CTanel xushd. Cramb notpeGnemys. Ilcuxorpadus, Metogaka VALS, MoTusarms i BOCTIpUATHE. Pe-
CYPCHI IOTpeOHTENICH: SKOHOMUYECKUE BPEMEHHEIE, II03HABATEILHbIE.

Tema 4. Monesm moBexenus moTpebHTENeEH,

OCHOBHbIC MOZICIIH TIOBEACHHS TOTpeOHTENEH: patmonaneHad, MHEPTHAST, SMOUHMOHAILHAS,

IKOHOMHYECKAs MOJIENTh TIOBEHEHHUs TOTpebHTeNel, DROMOmI B3TTIAJIOB Ha NoTpebieHne B oc-
HOBHBIX SKOHOMHYECKHX TEOPHAX. AKCHOMBI H OCHOBHBIE TIOHSTHA MEKPOIKOHOMHYECKOTO AHANH3IA II0-
TPeGHTENBCKOro MoBeAeHNs. ONTHEMYM U GI0/UKETHEIS OrpaHHYcHEA MoTpedutens. [Ipasrmo MakcaMmza-
Iy 1oNie3HoCTH. CHpOC Ha PasiHYHBIC BUIBI TORApoB. LleHa 0 crpoc. OrpaHHIEHHOCTS MOJETH IoTpeS-
JICHAA B 9KOHOMIIeCKOM TeopuH. IlonsTre byukumu notpednenus. Motus cOepexermii (Jhx.M. Keitrc).
O630p Monenelt pyrKimy rOTpebNEHNA: TEOPHH AGCOMOTHOrO ROX01a, OTHOCHTENBHOIO JOXOa, IepMa-
HCHTHOTO JZIOXOMa, KM3HCHHOIO IHKIA, PAlHOHANBHEIX OXHIAHHH, NOPTHETEHOro BBIOOpa W Ap.
(Ix.M. Keiinc, JIx. Jprozen6eppu, M. Oprimen, ©. Monmumssan, A. uror). ddexT npucoeTuHenns k
GoneumECTBy, 3hdhexT cuoda, spdexr BeGrena B TCOPHH IIOKYIIATEILCKOTO CIpoca, TeXHONOrHH mo-
Tpebnerns (K. Jlankacrep). Hemomaota wrdopMalmu u HpoONEMEl OIMIIOPTYHUCTAYECKOTO TIOBEACHHMS
nokynatenei u mpomasnos (J[x. Axepnod). [loTpeGienne B HEOMHCTUTYIMOHAbHOH Teopru (1. Hopr).
Mopenms norpebnenns B yenosmix aedrmra (5. Kopran). O6mecrsenubie Gopmanun, norpebienue u
IIPOU3BOZICTBO, ToBApHBIH (eTrmnmaM (K. Mapkc). HefoCTaToqHOCTE SKOHOMITYECKOTO II0JIX0a K MOJie-
THMpoBaHIIO noTpednents. [leuxonornyeckne u Qrmocodekie NOIXOTBI K aHamsy morpebnerus (1.
Cxuroscxn, A. Dtiponm, O. ®pomy, B. Cxunep, T Jle6on). Tpamuumonnoe u ciopamgeckoe aeicTpye
notpeburens. Hpparmonansnoe moseneHde. MexaHn3Mb HPPAIMOHATLHOIO HOBEACHHS: MOIPAXKAHHE,
3apaenue, BHymenre. Tommra u my6mka. Iarvka. 1lonmusr-EapkoManss. KA TOTpeOTIeHUS: parHo-
HAIBHOCTE B poMaHTH3M (K. Kamnben). Tpamamontoe u coBpemMeHHOE norpebnenue. ['emomnm, Moaa
(. 3mvvens. B. 3omGapr). Cakpanbroe, pHTYaIbHOE 1 BRIHYXCHHOE noTpeOnenue. [ennepreie Moaeny
notpebnenus. HannonamsHEle ocobeHHOCTH roTpetienus. [MobaHs3ams 1 Maccosoe noTpedieHHe,



Tema 5. [Iponece NpUESATHA NOTPEOHTEIIMH PEIICHAS O MOKYIIKE, 5

[Morpebnenue u moxynka. Moaenu mponecca MpHHATHA pelICHHH: OCO3HAHAE NMOTpeOHOCTEH, HH-
($OpMalHOHHEIH IIOUCK, OLICHKA BAPHAHTOB, AKT IOKYIIKH, noTpebnenne. OueHka alsTepHATHB TIOCIE 0~
KYIIKH, ocBoOokacHuHe. THIBI mpolteccoB MpHHATHS pemenmi. IIpeanokynounas onenka u BEHOOp aib-
TEPHATHB ¥ OLCHOYHBIX KpHTepHeB. PopMuposaHue Habopa BapuaHToB. Ilpapmna pemermii. IToxymod-
HBIC HAMEPEHHA H THIBI NOKYNOK, BrI0op HCTOUHHKA H NpeaMeTa MOKYyNok. [Iponecchl mocie moKyIIKH.
Hocnenoxynownsti qucconanc, noTpedneHre, n30aBneHAe, ONCHKA NOKYNKH. MoIenpoBande MoKyIa-
TENbCKOTO NOBEACHHST HHIMBHIYaIbHOro NoTpebuTen. Brasuue Ha OTpeGHTENECKOE IOBEASHHE Pa3 it~
TUH B JOXO/AX, CEMEHHEIX poncH, TEHACPHBIX acIICKTOB, UCHHOCTCH M o0pasa XH3HH. JTamkl noTpeOn-
TENBCKOrO BOCHPHATHA TOBapa-HOBHHKH.

Tema 6. OprannzanHorHo0e NOKynaTebcKoe MoBenenue. Koncoromepuim,

HonsTre IeN0BOrO PEIHKA. Y4YaCTHHKA B 0COOCHHOCTH CIIPOCA Ha JEIOBBIX phHKaX. Crenuduka
IOBEJICHAA OpraHusarui-norpebureneii. Monens OpraHuanMOHHOTO MOKYNATENHCKOTO IOBENCHHL
DaKTOphl OpraHW3aUMOHHOTO CTHNA. CyIHOCTE H IPOHCXOX/ICHHE KOHCHIOMEpH3Ma. VIcTophs
KOHChIoMepu3Ma. ['molanbHasd MepcreKTHBA KOHCBIOMepH3MA. KOHCBIOMEPHSM H 3KOIOrui. COMO3EI
norpeOHTeNnc. Biurinae KoHCbIOMEpH3Ma Ha TOBAPONPOR3BOAMTeNeH. OCHOBHEIE IpaBa MOTpeGHTENCi.
Tpaso Ha GesomacHocTs. [Tpaso Ha mHGOpMEpoBaHHOCTE. {IpaBo Ha BeIGOp. [TpaBo GHITH YCIBINAHEEDM.
3axoH P® «O saumre npas morpebmrerneii». 3amprra Ipas NOTPeOHTENs NpH BHIIONHEHHHA pabor
(oxasamvm yeiyr). I'ocynapcTeenBas M 00fImecTseHHas 3aMATa MPaB NOTPeOHTEI.

Conepixaune npaKTuIeckux/1200pATOPABIX 3aHITHIA 110 AUCIAIIHHE

Tema 1. lloenenne moTpeduTteteil m MapKeTHAT

Dopma 3anamun — ycmusiii onpoc, 0okIads

HicTopHst H3y4eHHs HOTPEGUTENBCKOro moBeaeHus. [IpeIMET Kypea B MEeTOONOTHS H3YJEeHHT
NOTPEGHTENBCKOTO NoBeaernAs. [IocTMONepHI3M KaKk HaydHad NapajirMa COBPEMEHHEBIX MOXON0B K
TioBeneHHIO noTpebureneii. CerMenTHPOBAHHE PHIHKA H Y/IOBICTBOPSHHE ITOTPeOHOCTEH.

Tema 2. ®akTopbi BHEIHEr0 BJHAHAS HA NOBEACHHE noTpeduTenei

Dopma 3anamus — yCmHbL ORPOC, NpeseHmayus, OoKAadb, BuINORHEH e RPAKmMU4eckozo 3a0a-
HuA. BuiesOnoe sanamue 6 mopzoeoti opzanusayuu

Kynstypa ofmecTBa Kak OCHOBHOH (aKTOp BIHAHHA Ha noTpeduTensckoe nopenenne. CTpyk-
TYpa KyIETYDBIL: ICHHOCTB; HOPMEL, S3BIK, CaHKIuU. Dynximonnposanne KyibTypsr. CraTycHas mosu-
uust. CrarycHast ponb. KoHIemmus counansHoro kiacea. Msmepenne conranbuoro craryca. Conpans-
Had cTparuuKanus obINeCTBa U ec BIMAHHE HA MOBEHCHHE norpebutenel. CnoeBas cyOKyIsTypa.
I'pynmst 1 ux Temel. BmasHue pedepeRTHRIX Tpyn Ha moBexeHHE norpednTeneii. CeMps H JOMOXO-
3sTCTBO B IIPOLECCE IOTPEHICHMA.

Tema 3. Buyrpennue daxTopsr nosesenus noTpeSHTe el

Dopma 3anamus — yemibli 0npoc, npesenmayus, OOKRAdbL, SbINONHEHUE BpaKmu4eckozo 3a0a-
HUA, aHanumuieckas uzpa. Bele3onoe sansmue 6 mopzosoil opeanusayuu

Obpaborka undopmanuy moTpeduTeneM: BOCIPHATHE, BHAMAHHE, TOHHAMAaHHe, HaMaTh. Meto-
Al 00Y4EHHs MOTpeOHTENBCKOMY NOBEACHMIO. JIMUHOCTE norpebutent. OCHOBHBIE TEOpPeTHYECKHE
TIOZXONB! K H3YHCHHIO THIHOCTH. O0pas xusuH. CTuimb sxu3Hu. CTHIB NMoTpeGeHHs. Ilcuxorpagus.
Metomuka VALS. Oco6eHHOCTH onpenenesus IICAXOrpaMIecKUX THIIOB POCCHICKAX MOTpebuTemNeit.
Morupamms 1 BOCIIPUATHE. TEOPHH MOTHBAIUE. METOMEl HCCNCTOBAHMS MOTHBALMH notpeSHuTENEi.
TlepconanbHbIe IEHHOCTH K 3HAHMSA, MX BIHSHEE Ha IIOBEICHHC oTpeburens.

Tema 4, Mogean noseaeHns noTpedHTenei

Dopma 3auAMUA — YCMHBLI ONPOC, PeYeH3UPOsaHe BbICIMYHIEHUY, NPe3CHMAYUA, NPAKMUKYM
(pewenue 3aday), xelic-cmadu

OKOHOMHYeCKast MOZiENh NOBEACHMS noTpebuteneit. HMonarre dynKimm notpebnerna. Morus
cOepexenn#t (Jx.M. Keiiac). Monens DOTpeGUTENBCKOTO MOBEACHHS B YCIOBHAX MEXBPEMEHHOTO
BeIGOpa. Mozemn dyrxuay notpeGnenns. Monens notpe6ienus B ycnosuax gedummra (1. Kopuan).
Topapupii pernmmsm. [TcHxoNoruyecKne u CONMAIBHEE TOTXOMBI K ZHAIU3Y MOTPebUTEeLCKOro 110~



peneHus. I'mobammzaimsa 1 MaccoBoe noTpebienue.
Tema 5. Hponecc npuHATHA NOTPESHTENSIME PEHICHHASI 0 NOKYIIKE
Dopma 3aHAMUA — YCMHBLEH ONPOC, OUCKYCCUA, MECMUPOSAtiUe, NPAKMUKYM
Ilpomecc NpHHEATHA pelleHHH: 0CO3HaHAE HOTpeOHOCTEl, HHGOPMAHOHHEN IOHCK, ONEHKa Ba-
PHaHTOB, aKT MOKYNKH, noTpebienne. OneHka albTepHATHB IOCNE NOKYNIKH, 0cBoboXIeHue. THIIEI
IPONECCOB MPHHATAS PeIeHHi. MoenupoBaHie IOKYNATENBCKOTO TOBSACHHS HHIMBHAYAILHOIO
notpeburens. BiusHue Ha NIOTpeGHTENECKOE IOBEACHAE pasiHduil B Z0X04aX, CEMERHBIX poJieii, TeH-
ACpHBIX aclEKTOB, UEHHOCTeH K o0pasa »XH3HH. JTalbl MOTPEOHTENBCKOrO BOCIPHUATHA TOBApA-
HOBHHKH,
Tema 6. OpranuzanuoHHoe NOKynaTeancKoe nopeneane. Koncnomepnsm.
Dopma sanAmus — yCmHbiil ONPoc, OUCKYCCUA, MECMUPOSaHUE
Cneundrka OpraHu3aliMOHHOTO MOKYNATENBCKOrO NOBEACHHA. Mojenb OpraHH3aIHOHHOTO
IIOKYNAaTeIFCKOrO MOBEACHHA. THNBI 3aKyNOYHEIX CHTyamui. IIponecc OpraHH3alHOHMOM 3aKYIIKH.
Koucrromepusm u 06mecTso. 3amuTa npas norpeCrTeneii B Poccuu u 3a pydeskoM.

5. OUEHOYHBIE CPEACTBA JUISI TEKYHIEI'O KOHTPOJISI YCIEBAEMOCTH,
IIPOMEKYTOYHOMI ATTECTAIIMA IO MTOI'AM OCBOEHHSA JAUCHUILIAHBI
H YYEBHO-METONMYECKOE OBECIIEYEHUE CAMOCTOSITEJIbHOU PABOTBI
CTYAEHTOB

5.1. Texymuii KOHTPOIL yCIEBAEMOCTH
Texymmii KOHTPOJIb yCIIeBAEMOCTH MPOBOAKTCS B (OPME PEHTHHI-KOHTPOS TPH pasa B ceMecTp.
THnoBsIe TecTOBEIE 3aMaHMs s IPOBEACHHS TEKYINEro KOHTPOI NPHBEICHEI HIDKE.

Tecm k peiimunz-xonmponio Ne 1

1. Paseurne «JloBegenus morpeGuTeNs» KaK OTXENLHOM y4eOHOH AHCHHILIHHLI HAYAIOCH B
cTpane;
a) AHrmHA
6) Amepuka
) CIIA
2. B kaxkue roga Ha4ajioco paseurue «Ilosexenns morpeSurens» Kak oTAeHbLHOM y4eOHOH nEC-
IUILTHADBE:
a) 1930-err.
6) 1950-erT.
B) 1970-err.
3. Hotpebnenne — 3o
a) CHcTeMa ICHCTBHH, BEYINAA K MOKYIIKE WM 3aKa3y MPORYKTE;
0} uCHONB3OBAHHE HACENCHHEM MOTPEOMTENLCKMX Onar B MaTepUATLHO-BEINECTBEHROH (opme, a
TaKXe B GopMe YCIyT JI1 YAOBICTBOPEHHs NOTpe6GHOCTEH B IHINE, OaeKe, KIHIME, obpazoBaHum,
KyJIbTYpPC H T.1.
B) CIoco0, KOTOPEM NOTPeOUTENH, IPHOGPETas HOBBIE TOBAPHL, H3GABIIOTCA OT OPOSYKTOB, OBIB-
X B OTPeONCHHH, W H30aBISIOTCA OT YITAKOBKH.
4. Jucumninua «IloBexenne norpebutenei» miyaaer:
) NOBEJEHHE PASTHYHBIX CONHANBHEIX OGIUHOCTeH B IPONECCe IOTPEOICHNS;
6) nOoBelcHNE YENOBEKa Ha PHIHKE B KAYECTBE OTPCOUTENS;
B) TOBENCHHE YEIOBEKA B CONMANLHBIX CHCTEMAX.
5. He pasin4aT MapKeTHHT, 0PHEHTHPOBAHHEIH:
a) HaTOBap
0) Ha nokymartens
B) Ha IpoJaBIa



6. IIporpaMma MapKeTHHIOBBIX HCCJIEIOBAHHAI He BKJIIOYACT:

a) paseenogHwe paboTEl

©) mpoeKTHBIE paboTHI

B) aHaIHTHYECKHE palOThI

7. IIporpaMma MAPKETHArOBLIX HCCICOBAHNE BKII0OYAET:

a) npoOHEBIN MapKeTHHT

6) npoekTHEIE pabOTEI

B) TeOpeTHYeCKHH pazjgern

8. DKcmepHEMEHT — 3T0 MeTO/

a) HCCIIE/IOBAHHS PEIHKA C HCHOJB30BAHHEM BOIIPOCOB, HA KOTOPhlE YIaCTHHKH OIIPOCA OTBEYAIOT
HHIHBHIYAJIBHO.

0) caMOCTOATENLHOIrO HCCIEJOBAaHAA HA 6aze BBIABICHHS NPHYMHHO-CICACTBEHHBIX CBA3el Hahmo-
JiaeMbIX COOBITHE B MOBECHAN MOTpedHTeNeH B IPOLECCe YIPABIAEMBIX H3MEHEHMH 1 HIH HeCKO/Ib-
KAX MEPEMEHHBIX /TS H3MEPCHHA MX BILMSHUA [IPH YCIIOBUH HCKIIOYCHHS BIMAHHS NOCTOPOHHHAX (haK-
TODOB.

B) METOJ MapKETHHIOBOIO HCCEA0BAHHS, KOTOPbIii MO3BOSET ONPEACIHTS PEAKIHIO MOTpeGHTenel
B PCANLHBIX MJTA MOJETIHPYEMBIX YCIOBHAX IIPOLIECCA BO3ACHCTBHA MaPKETHHIOBEIX KOMMYHHKAITHIT
9.AHKeTa — 3T0 METOJ

a) HCCNEAOBAHMA DHIHKA C HCNOJB30BaHHEM BOIIPOCOB, Ha KOTOpBIE Y9aCTHHKH OIPOCa OTBEYAXOT
HHIMBHIYANLHO.

6) CaMOCTOATENHHOTO HCCIENOBAHUA Ha 0a3e BHBICHAS [IPUIMHHO-CICACTBEHHEX CBA3EH HAGMIO-
AACMBIX COOBITHI B MOBEJIEHHH IMOTpeGHTENEl B IIPOLECCe YIPABIAEMEIX H3MEHERMH | HIM HECKOb-
KHX NEPEMEHHBIX UL H3MEPCHHA MX BIMAHUS [P YCIOBAHM HCKTIOYCHHS BIMAHAS MOCTOPOHHUX dax-
TOPOB.

B} METOA MapKETHHIOBOTO MCCIENOBAHUS, KOTOPHIA O3BOTIAET OIpPERENUTh PEAKIMIO IOTpeOHTEIEH
B PCAEHBIX W/ MOTETHPYEMBIX YCIIOBHAX IPONECCa BO3AEHCTBUS MAPKETHHIOBBIX KOMMYHHKAITHK
10. IlapTHEpCKAE OTHOMICHAS ONHPAIOTCH HA P OCHOBONOJIATAI0IIHX YC/JIOBHI yCIHEmRoro co-
TPYOHHIECTBA, ONHAM H3 HHUX HE SB/ISCTCS:

a) HH(OPMAUHMOHHOE ODECIICUEHHC

6) oneHKa NOTCHIMAA IOKYTIOK

B) 0COOEHHOCTH HPOJABIIOB

11, CermenTupoBanue no reorpagayecKoMy NPHHIAIY PeANO/Iaraer;

a) Ppas[eneHHe PHIHKA Ha OHOPOIHBIE TPYIIIE HA OCHOBAHHH MECTa JKATEIECTRA HACEJICHMS.

0) pasnernenue pEIHKA Ha OJHOPOIHBIC IPYIIIE H2 OCHOBAHHH BO3pacTa, [moJia, YPOBHS J0X0/a.

B) OCHOBBIB2STCS Ha NOBGICHHH, CEA3AHHOM ¢ IOKYIKOH KOHKDETHOTO TOBapa, H NOIb3e, KOTOPYIO
NOTPeCHTENb OXHAACT IOTYIUTh OT TOBapa.

12.CermenTupoRanue o AeMorpadaueckomMy DPHHNHOY NPEamNoJdaraer

a) pa3AelicHHE PEHKA Ha OJHOPOJHbIE IPYTITIBI HA OCHOBAHHI MECTA KHTE/bCTEA HACEICHIA.

6) pasneneHme pHIHKa HA OHOPOHbIE IPYIINE! HA OCHOBAHHH BO3pAcTa, 10JIa, YPOBHA A0XOId.

B) OCHOBBIBaeTCS Ha [IOBEACHHH, CBA3AHHOM C NOKYNKOH KOHKPETHOTO TOBapa, H II0JIB3€, KOTOPYIO
IOTpeCHTE: OXHMAACT IOIYYHTE OT TOBApA.

13.CerMenTHpOBaHHE N0 NPH3HAKY NOTPEGICHAA M HCKOMOI HOJIb3LI

4) OCHOBHIBACTCS HA TOBEACHHH, CBA3AHHOM C IOKYTKOH KOHKPETHOTO TOBapa, H NOJIb3e, KOTOPYIO
MOTPeGHUTENE OKHIALT IOMYIHTh OT TOBAPA.

6) npenmonaracT pasieNeHHe PHIHKA HA OXHOPOIHEIE I'DYIIBI HA OCHOBaHHH BO3PacTa, NOIa, YPOBHA
0X0/1a.

B) OCHOBEIBACTCH HA TIOBEACHHM, CBA3AHHOM C TIOKYIIKOH KOHKPETHOTO TOBApa, H IOJE3€, KOTOPYIO
HOTpeGHTENb OXHAACT LOTYIHTE OT TOBApa.

14.CermenTHpOBaHHE 110 ICHX0IOTHIECKHM IIPH3HAKAM

a) HCIOME3yeT NCHXONOTHIECKHe PO noTpeSHTENe, BBICTpaUBasA HX HA OCHOBE CTAHIAPTH30BAH-
HBIX NIEPeYHEH JIMIHOCTHBIX XapakKTEPUCTHK, WIH Ha aHATH3e cooOmenuii 0T caMmx norpeduTeneit

6) npeamonaraer pasHeNCHHE PHIHKA HA OHOPOIHBIC TPYNIE! Ha OCHOBaHHM BO3PacTa, NOJia, YPOBHS



oxoza.
i) Ol::HOBBmaeI‘CS{ Ha NOBEJIEHHH, CBA3AHHOM C IIOKYNKOH KOHKPETHOIO TOBApa, H NOJb3e, KOTOPYIO
r) norpebHTENs OXMIACT NOTYUMTE OT TOBapa.
15. JIngnan cBa3b
a) IpenoJaracT COTPYIHHIECTBO MOTPEOHTENEH ¢ KOHKPETHEIMA MEHEIDKEPaMH, YIACTBYIONHMY B
NPHHATHYA PEIICHHH O 3aKylKax
6) BxmouaeT BHIOOp MOCTABIMMKA ¢ Y9YETOM €ro NpodeccHOHANH3Ma, BHHMAHWS K NOKYNATEILIM,
KyJAbTYDEI IPOM3BOACTBA H NOCTABOK, ONEPATHBHOCTH IIPHHATHA PeIUCHM
B) OpearoIaracT cOrfiacoOBaHHC HHTCPCCOB

Tecm K peiimunz-xoumponio Ne 2

L.... - 3TO COBOKYNHOCTEL YCTOHYHBLIX (JOpPM CONMHANBLHOr0 B3aMMOIeHCTBHS, 3aKPEILICHHBIX B
HOPM2X B IEHHOCTAX, CPeACTBAX KOMMYHHKAIMH, 9aCTO IIEPEAABAECMBIX OT IOKOJICHHH K IMOKO-
JICHHIO:

a) KymbTypa

6) cybkymsTypa

B) KOHTPKYJBTypa

2 ... - ITO IOACHCTEMA KYAHTYPhI, BKJIIOYAONMAS B ¢e035l COBOKYIHOCTE YCTORIABBIX coenadage-
CKHX (opm B3aHMOeiiCTBHSA, NPHCYMAX KaKoii-TH60 coNHaILHOM rpymime, C1010:

a) CHCTeMa LEeHHOCTEH

6) cybkymbsrypa

B) KOHIPKYJBTYpa

3. K 0cHOBHBIM KOMITOHEHTAM KYJIbTYPbI He 0THOCHTCSH:

a) Mopab

6) s3BIK

B) wrpa

4. Ilponecc ocBoOeHNs KYILTYPhI B TedeHHe BCci SKH3HH B JAHHOH COXEAIbHOMN cpene

a) CcolHaTH3amus

0) neconmanmsanus

B) PpecOoIMaTH3anHs

3 ... - 3TO HpONECC YCBOCHHS BHEIMHEX /11 MHAHBHIA HOPM KyJbTYPBI KAK BHYTpeHHEH moTped-
HOCTH, COOCTBCHHMOH HOpPMBI, IPMHNHNA.

a) COLMAIH3aIUs

6) wuRTepHOpH3aNHAA

B) anpobamms

6. ... - 3TO mpoNece MOBTOPHOTO HPOXOKICHMA COLHANHIAIMHA

a) couHATH3aLKd

6) JecolManM3aIma

B} DeCOIHATHA3ALHS

7. K70 BBET B 060pOT H 050CHOBAJ OHATHE « &Y ILTYPHbIIH IIOK»

a) @.Box

6) M. Jlokx

B) . Mounreckne

8. ... - 3TO peaxuus HHIHBH/2, 0KA3aBIIETOCA B Y/KOM 00INECTBE M HCIBITLIBAIOMEro Gecamc-
JICHHbIE TPYAHOCTH B 00MICHHH, HOTPe0ICHNH, OMYMAaomere cefs 6eClOMONMHEIM H JE30pHEH-
THPOBAHHBIM.

a) KyJNbTypHad Ne30PHEHTALHA

6) KynNLTYpHELT INOK

B) KyNbTypHas HCTEPHKA

9. CnocoG paspemenus KOHQIHKTA HHNHBHAA ¢ IyHA0H OKpyKkalIell cpemoil, KOrga HMMH-
TPAaHTEI, OPHOBIE B 4YXKY10 CTPady, B CHJIY TeX WIN HHLIX BHYTPEHHHX WM BHEMHHX OpAIHH
3aMBIKAIOTCA B COGCTBEHHOM KPYTY, CBOAS K MEHAMYMY O0IenHe ¢ OKPY:RAIOIINM 06IecTBOM



H ero KyJbTypoii.

a) rerTOH3AHA

0) accHMEILANA

B) IIPOMEKYTOYHAA CTpATETHsd

10. Onpenenensas peakiua NOTPeOHTENA HA Pa3APAKUTENb, KOTOPas MO3BOJISET NOTPeSHTETI0
OTJIHIHTH OJHY MAPKY OT Xpyroi —3To

a) o0000menue

0) MHCKPHMHHALHA

B) 3aMCINCHHE

11. Ilos0skHTEILHOE IPHHAATHE AeiiCTBHH APYrEX — 3TO

a) yBakcHUE

0) onmobOpeHue

B) 3aMEIICHHE

12. 3a6naroBpemeHHas HEHTPAJH3AlHA ¢ IOMOIMEIO BHIOOP2 H PeANH3ANAN COOTBETCTRYIOMIHX
CTHMYJI0B HETaTHBHOI'0 BO3AEHCTBHA TeX (aKTOPOB, KOTOPhIe MOTYT IOMEMAThL COBEPHICHHIO
MOKYIIKH — 3TO

a) conxeHcTBHE

6) oTHOmEHHE

B) B3aHMOJeHcTBHE

13. CanbHbie, Cy0BEKTHBHBIE, OTHOCHTENLHO HEKOHTPOJHMPYEMbIe YyBCTBA NOTPeSHTEIS, BO3-
JeHCTBYIOMHE HA €ro MOBENCHHE — 3TO

a) HacTpOEHHS

6) BO3OyXNeHHE

B) 9MOUHH

14. ... - 570 mpomece moTyYeHns HHYOPMANMH HOCPEACTBOM HAIIMX IATH 9yBCTB, 0CO3HAHNA H
NpHIAHHA el cMbIcha:

a) obyuenue

6) BocnpusTHE

B) ONIyIeHue

15. IIponecc orcenBanns He MHTepecyloNeii Hac HHPOPMANHH U coXpaHeHHs Toii, KOTOpasi HH-
TepecHa, HAILIBAETCHA

a) OCMBICICHHC

0) oueHuBaHHe

B) u3bHpaTeNsHOC BOCIPUATHE

Tecm k petimunz-xoumponr Ne 3

1.Cornacro kaKoit TEOPHH K M3YYCHHIO JIMYHOCTH CTPYKTYpPAa JHTHOCTH eJOBEKA COCTOHT H3
KoMIoHeHTOB «OHO», «51», «CBepx-1»:

a) COIMAIBHO-IICHXOJOTHIECKAs,

0) TeopHA XapaKTEPHEIX YEPT JIHYHOCTH,

B) NCHXOAHATHTHYECKAs

2. B xaxoii TeopHH, COTJIACHO €€ OCHOBHBIM [OCTYJIATAM, CONMALHBIE MepEMEHHbIE ABJISIHTCH
Gosnee BaKHEIME U151 JOPMHPOBAHNS JTUYHOCTH, ITa TeopHS HCMO/IL3YET ODOHATHE HOBeJeHTe-
CKOH MOTHBAaIHH 9T0O0b!I CBECTH BMECTE NOHSTHA CONHAILHOIM Cpelbl H BPOXACHHLIX HHIHBH-
OyaJbHBIX KAYeCTB:

a) ICHXOaHAIMTHYECKAs,

0) CcOUMATEHO-NICHXOJIOTHYECKaS,

B) TEOPHA CAMOOIICHKH,

3. Tamonorust VALS (mporpamma «ueHHOCTH H 06pa3s »ku3HI»), paspaboTaHnas MuaT4yennom,
OTBOJHT KaXKAOMY IeJIOBEKY MecTo B 1 U3 9 cermeHTOB (IeocTHEIE, AOCTHIIIHE yeIeXa, COLH-
AJIbHO MBICISINHE, SMITHPHKH, CAMOOPHEHTHPOBAHHLIE, HOANEPKHBAIOMINE CBOE CYIEecTBOBA-
uHe). K HuM oTHOCAT:



a) OTBEICTBCHHEIE,

6) BEDKMBAIOIIHE,

B) TpPaIUIHOHUIHCTEL

4. Tunonorua VALS (mporpaMma «I¢HHOCTH M 00pa3 KH3HM»), pazpaboranHan MuruennoMm,
OTBOJUT KAKIOMY Ue10BeKy MecTo B 1 B3 9 cermenToB. K HUM He 0THOCAT:

a) noApaxareld,

0) nprHAmISKAHE K ONpele/IeHHOMY Kilaccy,

B) HOBAaTOPHI

5. K BHgaM conHAJIBHOIO0 AcHCTBHA N0 Ie/TH He 0THOCHTCSH:

4) ICHHOCTHO-OPHEHTHPOBAaHHOE NCHCTBHE

6) wurpoeoe neHcTBHE

B) IlENepalHOHANTBEHOE COLMANTBLHOE IeHCTBAE

6. K BHpam conuanbHOro AeficTBHA 10 MeXaHH3MY NPHHATHS PelIeHHI He 0THOCHTCH:

a) IEHHOCTHO-OPHEHTHPOBaHHOE ACHCTBHE

6) HppalHOHANIBLHOE COUMAIBHOE AeHCTBHE

B) IeJepanuoHalbHOE CORHATEHOE AciicTare

7. Crapmeii mponecca IPHHATHS pelIeHH MoTpedHTEIEM ABISETCH:

a) MOTHB

6) mnpHHATHE COBETa

B) OCO3HAHME NOTpeOHOCTH

8. Cranpeii mpouecca OPHHATHSA pelIeHNIl TOTPeGHTEIEM HE ABJINETCA:

a) XpaHEHUE TOBRApa

6) nokymka

B) IOMCK HH(pOPMAIIHH

9. ITorpeburens mogyyaer HanGoMbMHi 06bemM HHPOPMAIHE 0 TOBape H3:

a) JIMYHBIX HCTOUYHHKOB

6) KOMMEpPYECKHX HCTOUHHKOB

B) CMH

10. CaTyanus nOKYNKH He XapaKTePH3YeTCs ITATOM:

a) BBIOOp MPOU3BOIHUTENL

6) BEIOGOP PO3HHYHOTO MPOJABIA

B) BEIOOp BHYTPH MarasuHa

11. K BapaanTam 0cBoG0XIeHAS 0T TPOAYKTOB He OTHOCHTCH:

4) yTHIH3auHg

0) pemapkerHr (Hpoxaxa, oOMeH)

B) pasjelncHUe Ha OTACIBHbIE 3ICMEHTEI

12. IlpaBo noTpeduTena Ha Ge30MacHOCTE 03HATACT:

a) 3amMTy OT XYJHHHYECKOH MIM BBOIe B 3abmyxuenue HudopManwmms, PeKJIaMEl, MAPKUPOBa-
HUS ¥ MpefoCTaBIIeHHe (axToB, HEOGXOMHMBIX 111 HHGOPMEPOBAHHOTO BEIGOPA.

6) sammTy noTpebuTeneil OT MapKETHHIA TOBAPOR, OTIACHBIX IS 2A0POBbS H KHU3HH.

B) TrapaHTHPOBAHHEIA JOCTYN K PA3sHOOGPAMIO POAYKTOB ¥ YCIYT MO KOHKYPEHTHEIM IIEHAM.
13. IlpaBo noTpeduTens OLITH YCALIMIAHALIM 03HAYAET:

a) TapaHTHIO NIOJHOTO H GaroenarTeIsHOrO yveTa HHTEPECOB MOTpebuTenel B (bopMynHEpOBaHHEK
roc. IIOJIATHKA

6) rapaHTHpOBAaHHEL JOCTYII K Pa3HOOOPA3HIO IPOAYKTOR H YCIYE IO KOHKYPEHTHBIM IIEHAM
B) 3aUIMTy noTpebuTENel 0T MAPKETHHra TOBAPOB, ONACHBIX IS 3/I0POBbS H KH3HM.

14. [IpaBo noTpeburens Ha BLIGOpP 03HAYAET:

a) TapaHTHIO IOJIHOTO H GIAaroxeNarelbHOrO ydeTa HETEPECOR NOTpebHTeNel B dopMymHpoBaHHK
roc. IOJHTHKH

6) rapaHTHPOBAHHBIH TOCTYH K Pa3HOOGPAasHIO IPOAYKTOB H YCIYT IO KOHKYPEHTHBIM HEHAM
B) 3AMATY MOTPeOHMTENEH OT MApKETHHTa TOBAPOB, ONACHEIX UL 30PORbA M HKH3HIL

15. KoncroMepusM npeacTaBlisieT cofoii:



a) OPraHH3OBAHHOE JABIDKEHWE IOTpeOHTENEH B 3aUIMTY CBOMX NMpaB M BO3ACHCTBHE HAa IIPOH3BO/H-
TeneH

0) BHEICTYIUICHHE MOTpeCHTENeH B 3alHTY CBOUX IIPaB

B) MeroABl BO3MEHCTRHS HA IIPOU3BOAUTENEH

5.2. IlpomesxyTouHAS ATTECTANMSA IO HTOraM OCBOEHUS JIACIMILTAHEL (9K3AMEH).

Bonpocst k sxzameny no ducyuniune
1. TlpeaMeT U METOMBI M3YIECHAA MOTPEGHTENBCKOTO NOBEACHHUS. THIONOIHYECKas MOJEND OTpeOH-
TEBCKOTO HOBEICHHAS.
2. [Jemorpadus H KyJIbTYpa B OTPEOHUTENECKOM TOBEICHHH.
3. llerHOoCTHAA KOMIIOHEHTA KYNbTYPhI OTPEOHTECIBECKOrO CErMeHTa.
4. KynerypHele BapHanyy B IOTPEOHTENBCKOM IIOBSACHIMY.
5. Oco6enHoCTH KpOCC-KYJIBTYPHBIX H ITOOAILHEIX MAPKETHHIOBRIX CTPATETHH: MOTPeOHTENLCKHH
ACIIeKT.
6. ConuambHOE IONOXeHAE NOTPeOUTENA U CHEPHI Er0 MApKETHHIOBOTO MCIIONB30BAHH,
7. CommanbHEIH cTaTyca NOTpeOHTeNeH: TOKA3aTENH | BEIOOP MIKAIEI OLCHKH
8. THIEI rpynm BNUsHUAA Ha MOTPeOUTENECKOE MMOBEACHHE.
9. ®opmbl BMUsHAS peepeHTHBIX TPYIH Ha NOTPeGUTENLCKHAH BEIOOP.
10. Mogenu npomeccoB MEPCOHATBHOTO BIUSHUS, IJI00ATbHEIE KOMMYHHKALHH
11. Muddysns uaropammit u xraccuduxays noTpebuteneit o cKOPOCTH OCBOCHHS HHHOBAIIHH.
12. Jluua, smustomnue Ha MHEHHMS: XapaKTepPHCTHKA, MOTHBAIKS BIIHUSHNSN, HCIOJH30OBAHUE B MapKe-
THHTE.
13. JloMOX035HCTBO, €r0 THITE U {MHAMKKA B MAPKETHHTOBEIX PEIEHHUSIX.
14. lomoxo3s#CTBO: POIeBOS MOBEACHHE H COLMATH3AIES ITOTPEGHTEI .
15. Buyrpernue $akTOphl TOBEAEHHAS MOTpebHTE N - HX 3HAYCHHAE H crenuduka,
16. Ilponecc 06paboTke REGOPMALKH IOTPEOUTENEM H €T0 MAPKETHHIOBOE 3HAYCHHE,
17. Bocnpustae, ero KOMIIOHEHTH 4 POJIb B 06paboTke HEGOpMalim IIOTpeOHTEIEM.
18. XapakTepuCTHKH CTMMYIIOB H HX HCHOIB30BAHAE B BOCIPHATHH MApKETHHI'OBEIX COOOINCHHIH.
19. Vmpasnenne S5KCIIO3HITHE! ¥ BHAMAHUEM B IOTPEOHTENLCKOM BOCIIPUSATHH.
20. TlamaTs, €€ BHIB M HCHOIB30OBAHAE B MAPKCTHHIOBBIX COOOIICHHIX.
21. Cxema moTHBanmH. MOTHBEI HOBEEHUS TTOTPeGHTENEH, HX BHTH M HCTIONB30BAHES B MapKeTHHTE.
22. JIvgHOCTE M €€ 3HaueHye B IOTPEOHTENBCKOM MOBEICHHH. DMOIAH B MX HCIIOTE30BAHME B Map-
KETHHTE.
23. XXusHeHHPI CTHIIb HOTpeOHTENEH, €10 MOIEH M X HCTIOJB30BAHAE B MAapKETHHTOBEIX PCIICHHIX.
24. DxoHOMMYECKas MOJIENL NIOBEEHHUS IOTpebHTeNeH, PalonabEHOe oBeACHHE.
25. OfdexT npucoemHeHHT K GOMBIIHHCTBY, 3 dekT cHOOa i 3ddexT Bebena B TEOPHH IIOKYIIa-
TEIBCKOrO MOBEICHHS.
26. daxTopHast MOIEIH NOTPESHTEIBCKOTO IOBEICHHS
27. ®axTOpHI BHEIIHEr0O BIKSHAS Ha MOTPEOHTEILCKOE IOBEICHHE
28. O6pas xu3Hy u cTIUTS Xu3nu. Konnemmms «etrms sxwsnu: [1. Bypase.
29. TI'esnepHble Momenu moTpednerus. Hannonansasie ocobeHHOCTH oTpebieHud,
30. Pecypchl noTpeOHTeNeH H MX MapKETHHIOBOS 3HAUCHHE.
31. KoMmnoHeHTE oTHOIMEHHS HOTpeGUTENEl K IPOAYKTY, HX B3aUMOCBA3h H 3HAYCHHE B MapKCTHH-
TOBBIX PEIIEHHSX.,
32. WaMeneHne OTHOINEHNS NOTPEGUTENS K MPOAYKTY IO abdeKTHBHOMY, HOBEACHYECKOMY H KOTHYA-
THBHOMY KOMITOHEHTAM.
33. IIponecc NpHAATHA NOTPECUTENLCKOrO PEIISHHS H €T0 dbakxTops1.
34. Pons u THITE CHTYAITHONHEIX (pAKTOPOB B TIPHHATHH PEMICHHA O IIOKYTIKE.
35. Kpmrepun Kiaccuukaimn NOTpeGATENLCKIX PEICHH H HX 3HAYCHHE B MapKeTHHTE,
36. AxTHBaUMA OCO3HAHHA HPoGIeMEl NOoTpeOuTeneM. CXeMa U ee HCIOIE30RAHNE B MapKeTHHIE
37. WudopMarMOHHBIH NOKCK B NOTPeOUTENHCKOM PEINCHHAN: 3HAYeHHE 0 XapaKTepUCTHKH.



38. OneHOYHBIC KPATEPHH B IOTPEOHUTEIECKOM PEMICHHMH H HX HCIIOJE30BAHAE B MAPKETHHTE.
39. IIpaBuna NpHHATHS peIIeHHI 0 BEIGOpe AIBTEPHATHB: BAIGI B 3HAUCHAE B MApPKETHHTE.

40. HexoMIeHCANHOHHEIE H KOMIIEHCAIIHOHHEIS TPABANA PENICHIH.

41. McroyHMK NOKYIKH: KpHTEPUH BhIOopa noTpebureneM. MOTHBEI INOII-TYPOB.

42, BapuauThl HCIONB30BaHMA MTOKYIOK MOTpebuTeieM U HX 3Ha4eHHE B MAPKETHHTE.

43. Tlocaenokymnodsas oneHka anbTepHars. [IyTa coxpanerms noTpebuTENeH.

44. Tunsl opraEA3anuif-IoKynaTenei 1 pelmeHut O TOKYyIIKe.

45. QpraHu3alHOHHOE FOKYNATENsCKOE IOBEACHUE: OCOOEHHOCTH H MOJIEN®,

46. OpraHH3aIlHOHHBIA CTHIB M ero daxropsl. [Toxynaomuii nesTp. THIIEI penieHH#H.

47. Buemnue (GaxKTOphl OPraHM3aMUOHHOTO IOKYNATeNbCKOro mnoBefeHHdA. PedepentHas mHbpa-
CTPYKTYpa

48. KoHcbhroMepHsM - HCTOPHA H IMIOOATBHEIE IepcleKTUBEL [IpaBa noTpebnTenei.

49. Pazsutue xpequra. [Ipunimm «paboTait-H-TpaTe», «HOBBI KOHCHIOMEPH3MY» H JIBIKEHHE «CaMo-
OrpaHUYEHHA».

50. IlpaBa motpebureneif U rocperympoBanne. Peakuug Ou3Eeca Ha JBIDKeHEE IToTpeburenei,

5.3. CamocTosiTesIbHAA paboTa 00yIAI0mMErocs.

CamocrogresnpHas paboTa CTYAEHTOB 110 H3YYCHHIO JUCIHILTMHEI BKIIFKOYAET CASAYIOIIAS BHIRI
paboT: H3yYCHHE MATEPHAA, H3IO0KEHHOIO Ha JNEKUHH; H3y4EHHE MaTEPHANA, BRIHCCCHHOTO Ha Ipak-
THYECKHE 3aHATHS; MOATOTOBKA K TIPAKTHYCCKYM 3aHATHAM, BHIIOJHEHHC HHIUBHIYANIEHOTO 3aaHusT
(pedepar), nONroTOBKA NPE3EHTANMA JOKIAML,

CamocTrosTensHas BHeayAUTOPHA paboTa MO Kypcy BKIIOYAET W3ydeHHe y4eOHOM M HaydHOMH
JMTEPATYPHI, IOBTOPEHHE JIEKIHOHHOIC MaTepHaia, NOATOTOBKY K MPAKTHYSCKHM 3aHATHAM, a TaloKe K
TEKYIMEMY KOHTPOIO M NPOMEXYTOUHOH arTecTaluy. llpakTadeckue 3aHATHS IpemyCMaTpHBAIOT CO-
BEPIICHCTBOBAHHNE HABBIKOB PabOTHI ¢ IEPBOMCTOYHHMKAME, H3YIEHHS NPSAMETHOM cnemupHKH Kypca.
Bomnpocsl, He paccMOTpEHHbIE Ha NEKUMAX H NPaKTHIECKHX 3aHATHSX, JOJDKHEL GbITh H3yIeHb! OaKaias-
paMil B XOJI€ CAMOCTOATEIBHOM paboThl. KoHTpols caMocToATebHOH paGoTs! GakanaBpoB Haj yueOHO#H
IPOrpaMMOH Kypca OCYINECTBIIICTCA B XOJ¢ NPAKTHYECKHX 3aHATHH METOIOM YCTHOTO OIPOCA HIH OT-
BETOB Ha BONIPOCE! TeM. B Xoze camocToaTenpHOM paboThl KaXKIki ¢TyaeHT 0613aH IPOYHATATE OCHOB-
HYIO ¥ IO BO3MOKHOCTH JONOJHUTENBHYIO JIMTEPATypy IIo H3ygaeMol Teme. OOyqaloImuics JOIDKEH
TOTOBHTECA K NIPSACTOSAINEMY NPAKTHYSCKOMY 3aHATHIO TIO BCEM, 0003HAYEHHBIM B IIPOrPaMMeE BOIIPO-
cam. He nposicHeRHEIE (JUCKYCCHOHHEIC) B XOZE CAMOCTOATENHHOM paGoThl BONPOCH! CIEAYET BLIHCATE
B KOHCIIEKT JICKIHH K BIIOCICACTBHE MPOACHATE HX Ha IPAKTHISCKIX 3aHATHIX.

CamocrosTenbHas paboTa BEIONHACTCA CTYACHTOM TI0 33IaHHMIO NPEMOAABATeNH, HO Oe3 ero
HEIIOCPEACTBEHHOTO Y9acTHs,

Bunamu sananuil a1 BHEAyJUTOPHOM CaMOCTOATENBHOR paGoOTHl CTYAEHT2 BEICTYIIAIOT:

UL OBNaICHUS 3HAHAAMHA:

- YTeHHe TeKcTa (y4eOHMKa, MEePBOMCTOYHHKAE, JOIOMHUTEIBHON JHTEPATYPEL); COCTABICHHE
IIIaHA TeKCTa,

- KOHCIICKTUPOBaHKHE TEKCTa,;

- BEIIHCKH U3 TEKCTa;

- paboTa co CIOBaPAMH H CHPAaBOUHAKAMM,

- yueOHO-HCCneoBaTeNbCKad paboTa;

- HCIIOJIF30BAHHE KOMOBIOTEPHOMH TeXHHKH M MHTepHeTa U Ap. HpH BEINOJHEHHH TBOPYECKHX
JOMAITHEX 33XaHHI.

A8 3aKpEIUIEHNS U CHCTEMATH3AIIMY 3HAHWH:

- paboTa ¢ KoHcIleKToM Jekmai (o6paGoTka TexcTa);

- NOBTOpHas paboTa Haj yueOHBIM MaTepHanoM (JNIEKTPOHHOrO yJeOHHKA, HEPBOHCTOYRHKA,
JOTIONTHATENBHOM JIHTEPATYPEI);

- COCTaBJICHHE IIAHA M TE3HCOB OTBETA Ha BONPOCH! IIPOMEKYTOYHOTO KORTPONIA;

- aHAMATIYECKas 00paboTKa TEKCTa (aHHOTHPOBAHHUE, PENICH3APOBAHKeE, pedepHPOBARKe, KOH-
CIIEKT-aHaIH3 U Jp.);




- IOATOTOBKA COOBLIEHHH Ha MPAKTHYECKOM 3aHATHH M Jp. U1 GOpPMHDOBAHMS YMEHHH H
HaBLIKOB!

- IOATOTOBKA COO0UIeHHH MO 3alaHHEIM TEMaM,

- PEIlICHAE CHTYAMOHHEIX (TIPOhECCHOHABHBIX) 3aJaHMH;

[TpopaGoTKa BONpPOCOB, BHIHOCHMBIX HA CaMmOCTOSTENbHOE H3YICHHE COCTOMT B H3YYCHHH,
KOHCIIEKTHPOBAHHH H aHAIH3E JIHTEPATyPHBIX HCTOYHHUKOB.

MeTomudecKHe PEKOMEHIAITHE IO CAMOCTOSTENRHOMY H3YIEHHIO BOIIPOCOB TEM JUCITATIHHEL

1. Heo6xoqumo NpounTaTh THTEPATYPHBIE HCTOYHHKH, NPOAHATH3HPOBATh KA9ECTBO H OJIHO-
TY H3JIOKCHHAS MarepHalia 10 H3y9aeMEIM BONPOCAM B IUTEPATYPHBIX HCTOYHHKAX.

2. PexoMenyeTcs IMCHMEHHO COCTABMTE CBOM BOTIPOCHL K TEKCTY (HE MEHEE TPEX).

3. PexoMeHpyeTCs JaTh COOCTBEHHBIE KOMMEHTAPDUH IIPOYMTAHHOMY MAaTEpHAILY, apryMeHTa-
IHIO CBOSH HHTEPIIPETALHH.

4. KouTpons BHINONMHEHHs BHEAYIHTOPHOH caMOCTOATENbHOH paboTHI OCYIIECTBIACTCS HA
NPaKTHYECKHEX 3aHATHAX, HHAUBUIYATGHEIX H IPYIIIOBRIX KOHCYNBTAIMAX, 3amuTe pedepara, dK3a-
MEHe.

IIpuMepHas TeMaTHKA pedepaToB
1. OcoOeHHOCTH CTAHOBJICHHUS H 3BOJIIOIMS HAYKH O NOBeACHAH noTpebuTenei B Poccun.
2. MexmiciuMHapHE [OJXON K NOoBeJcHHIO noTpebuteneil. ConepikaHue HayK O IIOBEACHHH
noTpeOrTENIeH,
3. TlpumeHeHue pe3ynbTaTOB HCCIEIOBaHWI noTpeOutenell mpH pa3spaboTKe MapKeTHHTOBOH CTpa-
TETHH FOCTHHHYHOTO IIPEIIIPAITH.
4. HccneposaHus pOCCHICKMX MOTpeOHTENEH, METOAOMOTHS, HPAKTHKA IPOBEACHHS.
5. Ilpomnecc npHHATHA pelIeHMH MOTPeOUTENSIMM, €T0 OCHOBHEIC CTANMH IPHMEHUTENHHO K FOCTH-
HHYHEIM YCJIyTaM.
6. AHanu3 BIMSAHUA KyJBTYPBL, CyOKyNIBTYDE Ha HOBEICHAE TIOTpeOUTENCH.,
7. Poccuiickue IEHHOCTH: HX BO3/EHCTBIEC Ha NOBENEHHAE IIOTpEOHTENEH.
8. Hcnoms3opauue M3MepeHRH HalMoHamsHOH KyabTyphl mo I'. Xodcerene B mMapkeTunrosoit mes-
TENBHOCTH POCCHIACKHX TOCTHHHYHEBIX NPEANPHSITHIA.
9. OmnpeneneHue CONMATBHEIX KIaccoB B Poccuu. OCHOBHBIE HPOOTEMEL, CBA3AHHbIE C H3MEPEHHEM
COMHAIBHBIX KIIacCoB.
10. Cpenuuii Knacc B CTpyKType POCCHHCKOro obImecTsa.
11. BausaHHe COIMANBEHOIO KIIAcca Ha MOBEJECHNE POCCHICKHX HOTpeOHTENEH,
12. OcobeHBOCTH BIMsHUS pehepeHTHBIX PYIII, THASPOB MHEHRUI Ha MOTPeOUTEILCKOE TIOBESICHHE.
13. Hcnome3oBaHAe MHISPOB MHEHHI B PEKIAMHBIX KAMIAHHUIX.
14. JXu3HeHHBOI DMK CEMBH: TPaIHOMOHHEL! B MomuduuupoBanHsni. CoBpeMeHHLIE MOAXOIEl K
aHATA3Y KUIHEHHOr0 LHKIA CEMBH,
15. Ananu3 posH 4I€HOB CEMBH B IIPHHATHH PEINEHHS O TIOKYIIKE Pa3IHUHbIX TOBAPOB U YCIIYT.
16. Commamisanus U BIUSHHE AeTelf Ha Ipolece NPHHATHS NOTPeOUTENLCKHX pelIeHH.
17. Tlcaxomormyeckre TEOPHH, IpPHMEHAEMEIE IPY H3Y4CHHH NOBEJeHHs noTpebuTeeit.
18. Ilcmxorpaduueckue HCCIeIOBaHUA POCCHICKIX NOTpeOnTENCH.
19. MeTtons! HceneOBaHAS MCHXONOrHYeckux npodmaei noTpeOHTeNei.
20. PaseuTHE COBPEMEHHOTO PEKIAMHOrO prIAKa Poccny. Bimsanne pexknamel Ha MOBeACHHE TOTpeOH-
TEJICH.
2]. Brmsnue AWHAMUKH I(E€H HA HOBEACHHE POCCHHCKHX noTpebuTENEH,
22. Cospanue GpeHIOB, OPHCHTHPOBAHHLIX Ha OIIpe/Ic/ICHHEIE NENICBEIC TPYIIIE] OTPeOHTENEH.
23. IIpobnema > HeKTHBHOCTH BO3ACHCTBHA MapKCTHHIOBbIX KOMMYHHKAIIMA Ha IOTPEORTENEH,
24. Metozonorus KOJMHYECTBEHHBIX H KAYSCTBEHHBIX HCCIENOBAaHMM IIOBEAeHA IoTpebuTeNeH.
25, KoHCBIOMEpH3M, 3alllHTa MPas POCCHHCKAX NOTpeOHTEICH.

Qonx onenounbx MarepHanos (QOM) and  npoBeneHHA — aTTeCTAlMd  YPOBHS
chOpMHUPOBAHHOCTH KOMIETCHIMH ofydaiomuxcs 10 IHCIUINHHE O(GOpMIAETCS OTACIBHBIM
JOKYMEHTOM.



6. VUEBHO-METOXMUYECKOE U UHOOPMAITHOHHOE OBECIIEYEHHUE

JUCHUATLTHHBI
6.1. KnurooGecneueHHOCTE
HanmenoBaHHe IMTEPATYPHL: 4BTOD, Ha3BaHKe, Top KHHUIOOBECTIEMEHHOCTB
BHIL MAIAHW, U3 ATELCTRO M nannd Hanwne B anextponHol 6nbnroteke Bal'yY

OcHoBHas nuTepatypa*

1. 2Kykosckaa .. Moaenn noBeacHHA No- 50*

Tpefureneli: 5SKOHOMMIECKUH, COLHANBHBIH 1 2016 http://index.www]1.vlsu.ru/cgi-

NCHXONOrHIeCKHi NONXosl: yueb. noc, — Bna- bin/zgate exe?present+57300+default+9+1+F+1.2.840.10

numup: ATIIAC,2016.—-331 ¢.* 003.5.102+rus

2. lyGpoeen M. A. IToBeneHNe OTpeOHTENEH: 2020 ) .

yaeb. o, — M.: JTlamkos 1 K,2020 - 310 c. hitps://znanium.com/catalog/product/1093183

3. Haywos B.H. Tosenerme notpebatenci: 2020 https://znanium.com/catalog/product/1014653

yushHuk. — M.: HH®PA-M, 2020 - 345 ¢.

JomoTHHTeNEHas AWTepaTypa

1. ArroHoBa H.B., BocnpnaTue Spennor n
cTpaTeTHH moTpeGHTeNECKOro NosedeHus / H.B. 2018 http://www.studentlibrary ru/book/ISBN9785759816768.

Awnrtonosa, O.H. lNaroma - M.; U]] BIII2,2018, html

-211¢.

2. Ipararayk JI.C. Ilorenenne notpebureneii : . .

ye1e. rocobe — M. : MHOPA-M, 2018, — 192 c. 2018 http://znanium.com/catalog/product/949261
3. Memaxan O.M. [osenerue motpebuteneii: . .

yaebemk. — M.: Jlamkos n K. - 278 . 2020 https://znanium.com/catalog/product/1093455
4. Wisun B.M. Corpionorna notpebnenna: yae6- 2020 https://urait.rwhcode/453476

HHK s By30B. — M.: IOpaiiT, 2020 - 433 ¢.

5. TTocwimanosa O.C. JKOHOMHIECKAs ICHXO-
JIOTHA: MCHXONOTHMECKHE aCeKThl NOBCICHUS
norpebureneii: MoHorpadui. — Capatoe: By-

30BcKoe o0pazopanue.- 341 ¢.

2019 http://'www_studentlibrary.rn/book/06-COS-2428.htm]

6.2, IlepHoangyeckne M3TAHHS

Mapxetunr B Poccun u 3a pyGexom™*

Bectank Mockosckoro yuusepeurera. Cepus 6. JxoHOMuUKA*

ObmecTBo H 3x0HOMBKa*

[IpobneME coBpeMeHHOH 3KOHOMUKK*

Conmonoruyeckui xxypuan*

Ipumeuanue: * - numepamypa us ponda bubauomeru Bal'V na 6ymasicrnom nocumene

6.3. HaTepHeT-pecypchl

1. ®enepanbueiii nopran «Poccuiickoe o6pasoanue». — URL: http://edu.ru/

2. Hemtp wuccnenopanmit  Poccmiickoit  Accommampmm  Mapkeromoros. —  URL:
http://researchcenter.ru/

3. $encpanpHblii 00pa30BaTEIBHBIA IOpPTAl «OKOHOMHKA, COIHOJIOTHS, MEHEIKMEHT». —
URL: http://ecsocman.edu.ru/

4. Odunmancpeit uaTepHeT-HOpTan PelepanbHoi cayKOB TOCYAapCTBEHHOH CTATHCTHKH
(Poccrar). — URL: http://www.gks.ry/

5. Ilpodeccronansaas 6a3a MaHHEIX COLMATBHO-3KOHOMHYECKEX mokasateneit « BLIIOM». —
URL: https://wciom.ru/news/ratings/

6. SunEKionemsa MapkeTHara. — URL: https://www.marketing.spb.rw/

7. DnexrpoHHas OubmuoredHas cactema Bil'Y. — URL: http://library.visu.rw/

8. bubnuorpaguueckas u pedeparnsHas Oa3a JaHHBIX HAyIHEIX ITyOnmkammi Scopus. — URL:
http://www.scopus.com/

9. baza maHHBIX MCKIYHApOIHBIX HHAEKCOB Hayyroro nurHposanus Web of Science. — URL:
webofscience.com



7. MATEPHAJIBHO-TEXHAYECKOE OBECIIEUEHHE JUCHUITIJIHHDI

JUia peanmmsanuy NaHHOH JHCUHMIUIMHEL HMEIOTCA CIENMAaNbHEIe IIOMEINeHus Uid MPOBEACHHAS
3aHATHH  JEKUHOHHOTO THIA, 3aHATHE IpaKTHIecKoro/nabopaTopHOTO  THNA, KYPCOBOTO
TIPOEKTHpOBAHAS (BBIIONHEHHS KypCOBBIX paboT), FPYNNOBEIX H HHIHBEAYAILHBIX KOHCYIBTAIMH,
TEKYMIET0 KOHTPONA M IPOMEXYTO4YHOH arrecTalMy, a TakKe IOMEMEHAS U CaMOCTOATEIBHOH
paboTHE: ayauTOPHH, OCHAUCHHBIE MYNIBLTH-MefHa 0DOpyNnOBaHHEM, KOMMNBIOTEPHBIE KIAacChl C JOCTYNOM B
UHTEPHET, Ay JHTOPHHU 0e3 CIieUMaTbHOro 0000pyAoBaHHs.

[TepedeHs HCIONBE3YEMOIO JHLEH3HOHHOIO IporpaMMHoro obecriedenus: naxer MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «Koncymsrant [Imoc» (MHCTaMIHpOBaHHBIH peCype
BalY).

[ToaMeuanse:
B COOTBETCTBHH ¢ HOPMATHEHO-NPABOBBIMH AKTAMH AT HHBATHIOB H JIHI| ¢ OrPaHAYEHHBIMHA

BO3MOXXHOCTAMH 3OPOBBS NPH HEOOXOAMMOCTH TECTHDOBAHHE MOXKET OBITH IPOBEIECHO TONBKO B
OHCBMEHHOM WK YCTHOH (popme, a Takxe MOryT OBITH HCIONB30BAHBI APYTHE MAaTE€PHANEI KOHTPOJIS
Ka4ecTBa 3HaHWH, IpelyCMOTpEHHEIE paboyei nporpaMMoi TUCTIHIUIHHEL
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