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1. OEJX OCBOEHUA IUCHUIIJIMHBI

YcnenrHast qesiTeIbHOCTh Ha PBIHKE — 3TO paboTa HE CTOJIBKO C MPOIYKTOM, 3TO, TPEXKIE
BCero, pabora ¢ nmorpedburenemM. JIroboit Ou3HeC ceromHsi MPeACTaBIseT COOOH MHTErpPUPOBAHHBIC
YCUJIHSI TIO BBISIBJICHUIO, PA3BUTHUIO U YIOBJIETBOPEHHIO MOTPEOHOCTEH MHAWBUIOB M OPTaHU3AIIHH.
busnec cymiecTByeT MOCTOJIBKY, IIOCKOJIBKY OH YIOBIETBOPSIET MMOTPEOHOCTH U IKEIaHUs
norpeburensi. COOTBETCTBEHHO, HEOOXOAMMO YMETh WICHTH()HUIIMPOBATH CBOETO IMOTPEOUTEIS,
BJIMSITH Ha ITPOIECC MPUHSITHS UM PEIICHHSI O IIOKYTIKE, TEM caMbIM (DOPMUPYsI ¥ TIOJICPIKUBAs CIIPOC
Ha CBOM NPOAYKT. AHainW3, MPOTHO3 M pa3paboTKa CTpAaTeruidi IO BIMSHUIO Ha TIOBEACHUE
NOTPEOUTENS SBISIOTCS CEroMHS MPO(ECCHOHATLHBIMU KOMIICTCHIMSIMUA KaXKJIOTO CIIEIHAJINCTA,
3aHSATOTO B chepe YCIyT.

C pa3BUTHEM pPBIHOYHBIX OTHOIIEHHA M yCWJICHHEM KOHKypeHuuu B Poccum pabora ¢
OTpeOUTENIEM CTAHOBUTCS BCe 00Jiee aKTyalIbHON ISl K&KAOTO YIaCTHUKA PHIHOYHBIX OTHOIICHHIA,
IPSIMO WJTH OTIOCPE0BAHHO BBIHOCSIIETO CBOM MPOIYKT HA CyJl HOTPEOUTEIIS.

Heab qucHMIVIMHBL: (OPMHUPOBAHUE y CTYACHTOB CHCTEMBI 3HAHUN B 00JACTH TEOPUHU U
NPAaKTUKA TOTPEOMTENBCKOTO  IOBEACHUS, NPUOOPETEHUE HABBIKOB, HEOOXOAMMBIX LIS
UCCIIC/IOBAHHS TOTPEOUTEILCKOTO TIOBEACHUS W Pa3pabOTKU JI(PQPEKTHBHBIX CTpaTerud U
UHCTPYMEHTOB €ro (hOpMUPOBaHUS U MOTU(DHUKAIIMH B YCIOBUSAX KOHKYPEHIIHH.

3apaum kypca:

— Hay4yuTh MOHUMATh, YTO TPOHMCXOIWT B CO3HAHHM IMOTPEOUTENISI MEXIY MOMEHTOM
BO3/ICHICTBUS HAa HETO BHEIIHUX W BHYTPEHHHX (PAKTOPOB U MPHHITUEM PEIICHUS O TOKYIIKE,

—  HAYYHTh UCTIOJIb30BaTh METO/IBI U3YUCHUSI TOTPEOUTEIEH, T.€. T€ HHCTPYMEHTBI U MEXaHU3MBI,
KOTOpBIE BIMSIOT Ha TOBE/ICHUE YEIOBEKa, TIONABIIET0 B Ty WIIM HHYIO CUTYALUIO, UMEIOIIIET0 Te WM UHbIE
Kpyro3op, 00pas >kKu3HHU, IPUCTPACTHsI, THTEHCUBHOCTh paboyeil Hellenu U T.11.;

— H3YYHUTh COBPEMEHHBIC KOHIEHIMHM, MOJEIH, METOABl W TOJIXOAbl B YIPaBICHUH
MOBEJICHUEM TOTPEOHTENCH;

—  M3YYHTH IICUXOJIOTHYECKHE (DAaKTOPHI, BIHSIOIINE HA TIOBEJCHUE TIOTPEOUTENEH;

—  Hay4uTb BJIaJIeTh OCHOBHBIMU METO/IaMHU M3yUYeHUs OBEJCHUS TOTpeOuTeNneii;

—  W3YYUTh HOBBIC SIBJICHUS B IOBEJCHUU NOTPEOUTENEH.

2. MECTO JUCIMIIJIMHBI B CTPYKTYPE OIIOII BO

Nuctmuimna «IloBenenue moTpeOuTeneil» mpeaHasHaueHa Ui CTyAeHTOB 2 Kypca (3
CeMecCTp), 0O0yJaromuxcsi Mo MmporpaMme MOAroToBkH mo HampabieHuto 43.03.03 «ocTuHHUYHOE
JIEJI0» Y BXOJUT B TUCIUILIMHBI 110 BEIOOPY BapraTUBHON YacTu Osoka 1 «luciumiuHer (MOIYIIN)»
yueOHoro riaHa. JMCIUIUIMHA BXOIUT B COCTAaB TUCIUIUIMH, (POPMUPYIOIINX OOMIEKYIbTYPHEIE,
obmenpodeccruoHatbHbIe U MpodeccruoHaIbHBIE KOMIIETEHIIUU B 00JIACTH CEPBUCHOMN ESTEIBHOCTH.

B cootBerctBum ¢ OIIOIT BO usyuenue kypca «IloBenenue norpedburenein» 6azupyercs Ha
3HAHUSX, TOJTYICHHBIX MTPU U3YyYEHUN TaKUX TUCITUTUINH (Ppa3/eioB JUCITUIUINH) Kak: K JKOHOMUKAY,
«IIcuxonorusy», «Kondmukronorusy», «[IpaBoBenenuey», «MaremaTruka.

B TO ’xe Bpemsi KOMMETEHIIMH, TMOJYYCHHBIC MPU OCBOCHUM JUCHHUIUIUHBI «[loBegeHune
notpedureneily HeoOXOAUMBI I U3yUeHUs] TaKUX IUCIUIUIMH, KakK: «MapKeTHHT TOCTUHUYHOTO
IPEIIPUATHSY, «J{OTOIHUTENbHBIE YCIIYTH TOCTUHUYHBIX MPEANPUATHI, «OCHOBBI 00CTYKUBAHUS
KOPIOPATUBHBIX KIMEHTOB B TOCTUHUYHOM JIEJIE», a TAKKE MPU MPOXOKIECHUU TTPOU3BOACTBEHHOM
MPAKTUKU.

3. KOMIIETEHIIUU OBYYAIOIIET'OCsl, ®POPMUPYEMBIE B PE3YJIbTATE



OCBOEHUS JUCHATITAHBI (MOYJIST)

B pesynbraTte ocBoenus aucuuiuiuHbl «lloBeaenne norpedurenei» o0ydyaromuics: JOmKeH
00Ja/1aTh CIEeIYIOIUMUA KOMIIETECHIUSIMHU:

- CNOCOOHOCMbBIO UCNONIL308AMb OCHOB8bI IKOHOMUYECKUX 3HAHUU B PAa3IMUYHBIX chepax
xusnenestensaoctu (OK-3);

- 20MOBHOCMBIO NPUMEHAMb HOPMAMUBHO-NPABOBYI0 N TEXHOJIOTUUYECKYIO OOKYMEHMAYuUro,
pErIaMEHTHPYIONIYI0 TOCTHHHYHYIO JesTenbHoCTh (OITK-3);

- 20MOBHOCMBIO K CEPBUCHOU OeameNbHOCMU 8 COOMEEMCMEUU ¢ IMHOKYIbIMYPHbIMU,
UCTMOPUYECKUMU U PENULUOSHBIMU MPAOUYUAMU, K BbIAGIEHUIO U YO08IemEOpeHUI0 nompebHocmel
nompebumens, (GOPMUPOBAHUIO TOCTHHUYHOTO TMPOJYKTA, PA3BUTHIO KIMEHTYPHBIX OTHOIICHHN
(TIK-6).

B pe3ynbTare ocBOCHUS AUCHUILTUHBI 00YYarOIIUICS T0JKEH JEMOHCTPUPOBATH CIIEIYIOIINE
pe3ynbTaThl 00pa30BaHUS:

1) 3narsk:

- 0 (hakTOpax BHEIIHETO U BHYTPECHHETO BIMSHUS Ha rmoBeaeHue norpedureneii (ITK-6);

- Mojienu noBeaeHus nmorpedutencit (OK-3);

- mpaBoBYIO 0a3y 3amuThl norpedureneit (OI1K-3);

- 0COOCHHOCTH MOBeIcHUs ToTpeduTenen-opranu3anmii (I1K-6);

- JJOTHKY TIPUHSATHS TOTPEOUTENSIMHU PEIIEHHS O TPHOOpETeHUH ToBapa (YCIyTn);

- 0COOEHHOCTH BO3/ICICTBHS MMOBEJCHHS TOTpeOuTeNel Ha cepy YCiIyrT;

2) yMeTh:

- OCYIIECTRIIATH cOOp U aHanu3 uHdopmarnuu o morpedurensx (OK-3);

- ONpeAessATh CTPYKTYpPY BHEIIHUX U BHYTPEHHHMX (aKTOPOB, BIIMSIOUIMX Ha MPUHATHE
pemenus norpedurenem (I1K-6);

- CETMEHTHPOBATh PHIHOK MO MCUXOTPpahuIecKoMy METOAY;

- aHAJIM3UPOBATh KOH(MIMKTHBIE CUTYallUH C OTpeduTeneM ¢ npaBoBoi Touku 3penus (OIK-
3);

- IMarHOCTHPOBATH MOBEICHUE MTOTpeOUTENeH, ONpeeNATh: KTO IPUHUMAET pelleHHe, KaKue
CYIIECTBYIOT TUIIBI PELICHUH O MOKYIKE U ATAIlbI IPpoIiecca MPUHATHS PELICHHUS.

3) BIageTh:

- HaBBIKaMH aHAJIN3a MOBE/IEHUS OTpeOuTeneil, HEOOXOUMBIX JJIsl BEJICHUS MAPKETHHIOBOM
nesirenbaocTr (OK-3);

- HaBBIKaMH OTpeieNieHus (DakTOPOB, BIUSIONINX HA U3MEHEHHE 3alPOCOB M MPEAIOYTECHHHA
W Ha TIOBEJICHHE TIoTpeduTesel Ha peinke B 1eiaoM (ITK-6);

- HaBbIKAaMH HCIIOJIB30BAHUSI HOPMATHBHO-TIPABOBOM 0a3bl, PETJIAMEHTHPYIONICH OTHOIICHUS
¢ notpedurenem (OITK-3).

[Tonmy4yennsle B nporecce 00y4eHus: 3HaHUSI MOTYT OBITh MCIOJIb30BAHBI P BBHIIOJIHEHUH
BBIIMTYCKHON KBaTM(PUKALIMOHHOM pabOThI U B X0/1€ IPAKTUUYECKOI paboTHI.



4. CTPYKTYPA M COJAEPKAHME JUCIATIIAHBI (MOIY.JIST)

OO01mmas TpyI0eMKOCTh TUCHUTLTAHBI COCTABIISET 3 3a4eTHBIX equHuIlbl, 108 gacos.

Buzp! yuebHol paboThI, Dopmbl
| BRTIOUAs CAMOCTOSTEIBHYIO O0bem TEKYILIETO
= paboTy CTYIEHTOB U yueOHOM KOHTPOJIS
o § TPYJOEMKOCTH (B Yacax) paboTeL, ¢ YCIIEBaEMOCTH
No Paznen (Tema) 8 3 IPUMEHEHHEM | (1o Heoenam
H/H JUCHUILIINHBI E g © 0 o HWHTCPAKTUBH cemecmpa ),
! 2 - BIX METOJIOB dopma
| < = o 2. g o | (Buacax/%) | npomexyTouHOl
5| E é & g =lo = aTTecTalyy
2 | £5 =29 8]18 |5 (no cemecmpan)

1 [loBenenne 2 2 6 2/50
norpebureneit  u | 3 | &
MapKETHUHT.

2 ®DaKkTOphl BHEIITHETO 4 4 18 4/50 PetiTunr
BIISTHUS Ha 3| @ KOHTpPOJb Nel
TIOBEJICHUE 3
HOTpeOUTEINEH.

3 BuyTpenuue ol 4 4 18 4/50
¢akropsl moBeneHus | 3 E‘

MOTPEOUTENICH.

4 | Monemu moBeICHUS < |4 4 18 4/50 Pefitunr
TOTpeOMTENEH. 3|5 KOHTpOIb Ne2

|

5 | Ipomecc mnpuHATHS 2 2 6 2/50
TIOTPEOUTEIAMU 3 =
pELIEHHUs O TTOKYIIKE. =t

6 | OpraHu3aiMoHHOE 2 2 6 2/50 Petituar
MOKYIIATEIIbCKOE 3 OT'O KOHTpOJIb Ne3
TOBEJICHHUE. ™~
Konceromepusm.

Bcero 18 |18 72 18/50 3auéT

Copepxanne qpucuuniimHbl «IloBenenne norpeduresiein

Tema 1. IloBenenne norpeduTesieil 1 MapKeTHHI.
Hcropust n3ydeHus: HOTpeOUTENILCKOTO TMoBeeHus. [IpeaqMeT Kypca U METOI0JIOTUS U3yUeHHs
MOTPEOUTENHCKOTO TMTOBEICHHUS.
[TocTMoiepHI3M KaK Hay4dHas MapaurMa COBPEMEHHBIX MOAXO/I0B K OBEJICHUIO MTOTpeOUTENEH.

Crparerust MapKeTHHTa U NoBeieHue notpedutesneid. OcoOeHHOCTH OpraHu3aliy, OpUEHTUPOBAHHOM Ha

notpedutens. [lorpedurenu u pbiHOK. OCHOBHBIE HANpaBIECHUsI HCCIEIOBAHUM MOTPEOUTEIHCKOTO

noBesieHrst. CerMeHTUPOBAHKE PHIHKA U YIOBIETBOPEHHUE TTOTPEOHOCTEM.

MMPUPOAHLBIC, HAYIHO-TCXHUYCCKUC, IMOJIUTUICCKUC KYJIbTYPHBIC U JIP.

Tema 2. @aKkTOpbI BHEIIHEI0 BJIUSIHUSA HA NOBeleHUE MOTPeduTeJIei.
@DakTOpBI BHEIITHETO BIMSHIUS HA TTOBEACHUE MOTpeOHTeNei: nemMorpaduieckue, SJKOHOMHUIECKHE,




Kynbrypa oOmiectBa kKak OCHOBHOHM (hakTOp MakKpOBJIMSHUS Ha MOTPEOUTENHCKOE TOBEICHHE.
CrpyKTypa KyJIbTYpBL: LIEHHOCTH; HOPMBI (MIEalbl, PAaBO, MOpallb, OObIYaH, PEIUTHUS, MOJA), S3BIK,
cankuuy. @yHKUMOHUpOBaHUE KyibTypbl. KynbTypHbli 1mok. ['erromsamus. AccHMWIALMSL.
Knonmzamusi. KyneTypHble IIEHHOCTH M MOTpeOUTENbCKOe ToBeaeHne. VaeHTndukanus KyJIbTypHBIX
HeHHOCTeH. Mogjenb mnpuoOpeTeHnst LEHHOCTeH. MEXKYIbTypHbIE pa3iuyus B IOBEACHUU
notpedurenei. KynbTypHble Bapuanuu B KOMMYHUKaUusx. KpoccKyiabTypHele U MIoOalibHbIE
MapKETHHIOBBIE CTPATETUH.

CoumanbHoe npoctpancTBo norpedutens. CrarycHasd nosuuus. CrarycHast poib. OOs13aHHOCTH.
Coumanbhble oxuianus. Ponu wmHMumaropa, Qakropa, nokymnarens, mnonb3oBatens. CouumaibHOE
NOJI0KeHUE U MapkeTuHr. KoHnenius counanpHoro kiuacca. MizmepeHue coluanbHOro craryca.

CommanbHast ctpatudukaiys oOIecTBa U ee BIMSHUE Ha MoBeaeHue nmorpedureneid. Kimacesr u
crpatel. denomen kimacca. OCOOGHHOCTH MOTPEOUTENBCKUX NPAKTUK B KJIACCOBBIX COOOIIECTBAX.
Bypkyasust u OypiKya3Hoe mOTpeOieHHe. ApPHUCTOKpATHUECKU 00pa3 JKU3HH U «HOBBIE OOraThiey.
Cpennuii knacc. Pabounii kiacc. ColuaibHOe KOHCTPYHPOBAHUE COLUATbHO-3KOHOMUYECKHX CJIOEB.
CnoeBas cyOKynbTypa.

['pynmiel 1 ux tunsl. Pedepentasie rpymmsl. [lepBuunas u BropuyHas rpynmna. GopmanbHble U
HepopmanbHble rpynnbl. [lo3UTHBHBIE M HEraTUBHBIE S3TajlOHHblE TIpynmnbl. MHpopManyoHHbIE,
LICHHOCTHBIE, YTWJIUTAPHbIE pe(EepeHTHbIE TPYNIbl, TPYHNbl camMouHAeHTU(uKamu. ['ennepHble
rpynnel. Brivstnue pedepeHTHBIX rpynin Ha moBeeHue norpedureneid. Anuddy3ns HHHOBAIHA.

Cembst U JOMOXO3MMCTBO B Iporecce norpedneHus. JlOMOXO3SHCTBO M €ro THIIBL
['eonemorpaduka. JKu3HEHHBIN UK TOMOXO3sIiCTBa (CeMbH). Perienne ToMOX03sIACTBA O TIOKYIIKE:
pacnpenenenue poieil. [lorpeGurensckas connani3ays.

Tema 3. BHyTpenHue (pakTOpBI IOBEICHUSI NOTpednTE e,

OOpaboTka wuHGpOpPMAIMU TNOTpPeOUTENTEM. XapaKTEpPUCTUKA MCHXOJIOTMYECKUX IPOLIECCOB,
HEOOXOIMMBIX JJ1s1 00pabOTKH MH(OPMAILIMK: BOCIPHUATHE, BHUIMaHUE, TOHUMaHKe, TaMsATh. CeHcopHast
NaMATh, KPATKOBPEMEHHAs! IaMSTh, JOJITOBPEMEHHAS TAMSATh.

OOydeHne MoTpeOUTENIbCKOMY TOBeACHHI0. MeTo/bl 00y4YeHMs: MO3HaBaTEeNIbHOE OO0YYEHUE,
KJ1accuueckoe ooyciopnuBanue. OCHOBHBIE XapaKTepUCTUKU 00ydeHusl. CTparerus MO3UIMOHUPOBAHUS
MPOJIyKTA.

Jlnunocte moTpeOuTens. OCHOBHbIE TEOPETHUECKHE MOAXOAbl K M3YYEHHIO JIMYHOCTH:
MICUXOAHAJIMTUYECKAs! TEOPHS], COLIMAIbHAS TEOpUsi, TEOpUs uepT, Teopus S-koHuenuuu. O0pa3 KU3HU.
Crunb kxu3HU. [loTpebneHne Kak BakHEWIas COCTaBIIIOIAs CTHIS JKu3HM. KoHuenuus «cTuis
xu3Hu». I1. Bypape: rabutyc, conpanbHOE HPOCTPAHCTBO, BKYCHI, MPAKTHKHU, SKOHOMUYECKHHA W
KyJAbTYpHbIA Kanutaj. Tumonoruu cruieid xus3Hu. Ctunb norpebnenus. Ilcuxorpagus. Meroauka
VALS. OcoOeHHOCTH onpeieieH s ICHXOrpapHIecKiX THITOB POCCUHCKHX ITOTPeOUTENICH.

MotuBatuss 1 Bocnpusitue. MotuBanuss ¥ MoTuB. Teopun motuBaimu. [lorpeGurenbekuit
raburyc. MeTozpl UcciieoBaHusl MOTUBAIMK NoTpeduTenel. [lepcoHanbHble IEHHOCTH MOTPEOUTETIS.
W3mepenne mnepcoHalbHBIX IeHHOCTeW. KoHuenuus xu3HeHHoro ctwis. Pecypcbl motpeOuTeneii:
HSKOHOMHUYECKHE BpEMEHHbIe, I03HaBarelbHble. 3HaHuA. CopepkaHMe 3HAHMHA MOTpeOHTENs.
Opranuzainus 3HaHui notpedutens. OTHOMEHUsT U KoMIloHeHThl. CBolicTBa oTHOIIeHUH. M3ydeHue
OTHOILIEHUH oTpeOuTeneil.

CymHocTh U MeToabl 00yueHus: nmorpeoutesns. KorHUTHBHBI M OMXEBUOPUCTCKUIN MOJIXOJIBI.
Cutyaly BOBJICUEHHOCTU TOTpeOUTENsl B MpoLecC MPUHATHS pelieHus: o nokynke. Kiaccuueckas
yCJIOBHAA peduiekcus [TaBnoBa. Meron OMEPaHTHOTO 00yCTIOBITUBAHWSL. Meron
3amelieHus/MoaenupoBanust. Metoa paccyxaenus. [IpumeneHne MeTo10B 00y4eHUs B MAPKETHHI OBBIX
nessix. XapakTtepucTuku oOyueHus. Cuna oOydeHus. DakTopbl, BIMAIOUIME HAa CHIY OOy4YEHHUs.



3naunmocTh. Pa3pabotka wuHbpopmarmm. Ilomkperuienue. IloBtopenme. OOpasHocTh. [ areHue.
Ckopocts ramenus. [IpuMeHenue raimenns B MapKeTHHIOBBIX LiessiX. Cpena peakiuu.

MynbeTrypoBHEBasS MOJAETHh HMaMsATH notpedutens k. DHmkena. MapKeTUHTOBas CTpaTeTusl B
OTHOILIEHUH MaMSITH TOTPEOUTEIIS.

Tema 4. Moae/iu noBeeHus NOTpedUTEJIEH.

OcHOBHBIE MO/JIENTU MTOBEICHUS TOTPEOUTENEH: pallMOHAIbHASL, HHEPTHASI, SMOLIMOHAIbHASL.

DKOHOMHYECKas MOJIeINb IoBeieHHs rotpedurenei. [lorpedurens kak SKOHOMUYECKUH YEIIOBEK.
OBOJIONMS B3MVISAAOB HA MOTPEOJIEHHE B OCHOBHBIX 3KOHOMHUYECKUX TEOPUSX. AKCHOMBI U OCHOBHBIE
MOHSATHA MUKPOIKOHOMHYECKOTO aHalii3a MOTpeOUTeNnbckoro noseaeHus. OnTuMyM U OOJKETHbIE
orpanuueHus norpedures. [lpasuno makcumuzanuu nosnesHoct. Cripoc Ha pa3iInyHbIe BUbI TOBAPOB.
Ilena u crpoc. Ilonarue snactuuHoctd. Kpusble OHrenst. OrpaHUYeHHOCTh MOJEIN MOTPEOICHUS B
HSKOHOMMYECKOU TEOPHH.

[Monsitne ¢ynkmu nmorpednenus. Motus coepexennit (Jx.M. Keiine). Ilepemennbie 3anaca u
noToka. Moiens NoTpeOUTENHCKOTro MOBEICHHS B YCIOBUSIX MEKBPEMEHHOT0 BbIOopa. O030p Mojeneit
byHKIMKM TOTpeONeHNs: TeOPHH a0COIOTHOTO J0XO0/a, OTHOCHTENFHOTO J0XO0Ja, MEePMaHEHTHOTrO
JI0XO0/1a, )KU3HEHHOTO IUKJIa, PAlIMOHAIBHBIX OXHIaHUMN, mopTdensHoro Beidopa u np. (x.M. Keiinc,
Jbx. JIpro3enbeppu, M. @punmen, @. Mogunbssau, A. JIuton).

O¢dexr mnpucoenuHeHnss K OoiabmMHCTBY, 3(dekt cHoba, >¢pdexkr Bebrena B Teoprn
MOKyTaTelbckoro cnpoca. TexHomoruu notpednenus (K. Jlankacrep). Hemomxora wHdopMarmm u
npoOJIeMbl  ONTMOPTYHUCTUYIECKOTO TIOBEICHHS TOKymartenedd W  mponaasioB (k.  Axepnod).
[ToTpebnenne B yCIOBUSX pUCKa U cTpaxoBaHue. [loTpedieHne OOmEecTBEHHBIX M OCCIUIATHBIX OJar.
[Totpebnenne B HeomHcTUTyHMOHaNbHOW Teopuu (. Hopt). Mogens morpebieHus B YCIOBHUSIX
nedurura (1. Kopnan).

OOm1ecTBeHHBIE (hOpPMAITIH, TOTPEOICHIE U TPOU3BOJCTBO, TOBapHbIi (petumuzm (K. Mapkc).

HenocraTouHOCTh  3KOHOMHYECKOTO  MOAXOAa K MOJEIUPOBAHHMIO  TOTPEOJICHUS.
[Tcuxonornyeckue u ¢unocopekre noaxoasl k ananmusy norpednenus (T. CkutoBcku, A. DTHHOHH,
. ®pomwm, b. Cxunep, I'. Jlebon). TpaguimonHoe aerictBue norpedutens. Criopaandeckoe AeiCTBUE
notpedurens. UppaunonaibHoe noBeaeHue. MexaHn3Mbl HppalMOHAIBHOTO TIOBEICHUS: MOpaXkKaHue,
3apakeHue, BHylIeHue. Tomma u myonuka. [Tanuka. [lonmuur-napkomanusi. Kateropuu momnmuHr-
HApKOMaHOB 110 DIHOTY. «COpOoKH-00KOPBD». «MCTHTEIbHBIE TOKYIATEIBHUIIBD. « DK3UCTEHIINATHHBIE
MOKYTIATEIN.

Otuka mnorpebneHus: pamuoHanbHOcTh M pomaHTHsM (K. KommnOen). Tpaauimonnoe wu
coBpemeHHoe notpebaenue. ['enonnzm. Mopa (I'. 3ummens. B. 3ombapt). CakpanbHoe, puTyalbHOE U
BBIHYKJICHHOE MOTpeOIeHHE.

['ennepubie Mmoaenu notpedienus. HannonanbHble 0COOEHHOCTH OTPEOIEHUSI.

['moGamm3zarust u MmaccoBoe notpednenne. Heomapkensm n @pankdyp/ckas mkojia 0 MacCOBOM
notpedaennu. O61ecTBo MaccoBoro notpedienus (A. Typen). Teopruu NOCTUHIYCTPHAIBHBIX OOIIECTB
kak obmectB norpednenus ([x. [ nbpeit, . Toddep).

Tema S.IIponecc NpUHATHSI NOTPeOUTEIAMH PeLICHHs O MOKYIIKe.

[TotpeGnenne u mokymnka. Mojenu rnpolecca NPUHATHS PELIeHUI: 0CO3HAHME MOTpeOHOCTEH,
UH(OPMAITOHHBII MOUCK, OIIEHKA BApHAHTOB, aKT MOKYINKHU, HOoTpedieHre. OLeHKa albTepHaTHUB 110Cie
MOKYIIKH, OCBOOO’KAE€HHE. THITBI TPOIIECCOB MPUHATHS PEILICHUH.

[IpeanoxkynoyHass oleHKa W BbIOOp aibTepHAaTHB. BpIOOp omeHouHbIX KpurepueB. OreHka
3HaYMMOCTH KputepueB. DopmupoBanne Habopa BapuanToB. [IpaBua pemenuii. HekoMreHcammoHHbIE
npuBmwia pemeHus. CoBmecTHoe mnpaBwio. PaszgenbHoe mpaBuiio. IlpaBuiio >MMMHUHUpPOBAHUS 10
acriektaM. Jlekcukorpadpudeckoe npasuio. KomreHncanmonasie paBuia pemienus. [IpaBuino npocroro



croxeHus. [IpaBuiio B3BEILIEHHOTO CIIOMKEHMUS.

[TokymoyHbie HAMEPEHHS U THITBI TIOKYIOK. BBIOOp MCTOYHMKA M TIPEIMETa MOKYTIOK.

[Tporeccrl mocie mokynku. Ilocnenokymnounslii Aucconanc, norpediaeHue, n30aBieHne, OleHKa
nokynkd. OcBoOOXKIEHHE OT MPOIYKTOB HCIOJIB30BaHMA. Peakiny Hey10BJIeTBOPEHHOCTH.

MopaenupoBaHue MOKYIATeIbCKOrO MOBEACHUS WHIMBHIYAJIBHOTO MoTpeduTensi. BnusHue Ha
HOTPEOUTENILCKOE MOBECHUE PA3JINUUM B T0X0AaX, CEMEHHBIX POJIel, TeH/ICpHbIX aClIEKTOB, LIEHHOCTEH
1 00pa3za *KU3HU. DTaInbl NOTPEOUTENBCKOT0 BOCHPUATHS TOBapa (YCIyIrn)-HOBUHKH.

Tema 6. OpranuzanMoHHOe MOKYNaTeIbLCKOe oBeaeHue. Koncoromepusm.

[TonsiTue 1e0BOro pelHKa. YYaCTHUKU U OCOOEHHOCTH CIIPOCa Ha JIEJIOBBIX PhIHKAX.

Cneumduka  moBeAeHHMsS  OpraHM3alMi-iorpeduTenell.  Moaenb  OpraHHU3aLUOHHOTO
HOKYIATEIbCKOTO TIOBEICHHUS.

@®akToppl OpraHU3alMOHHOrO cTWiIsA. OpraHu3allMOHHbIE LENHU. [lesTenbHOCTh OpraHH3alyH.
Opranmszanonnbsle  1eHHocTH. Opranm3anmonHass gemorpadusi. PedepeHtHble Tpymmer — uis
OpraHu3alum.

3akynoyHblid LeHTp. Tumbl 3akynouHslx curyanuid. IIpsmas 3akynka. MomudunmpoBaHHas
3aKyIKa. 3aKymnka At HoBoi 3agau. [Ipouecc opraHu3almOHHON 3aKyIKH.

CymHOCTh U MPOHUCXOXKAEHHE KOHChloMepu3Ma. KoHchroMepusM U 0011ecTBO. AMepUKaHCKas
UCTOpUsl KOHChIoMepu3Ma. [ obanbHast mepcrekTrBa KOHChioMepru3Ma. KOHChIOMEpHU3M U HKOJIOTHSL.
Coto3bl noTpeduTenel. BiusHue KoHCbIOMEpHU3Ma Ha TOBAPOIIPOU3BOIUTEIEH.

OcHoBable TpaBa morpeduteneid. [IpaBo Ha Oe3omacHocTh. [IpaBo Ha WH()OPMHPOBAHHOCTE.
[IpaBo Ha BEIOOP. [IpaBo OBITH YCIIBIIIAHHBIM.

3akoH P® «O 3ammre mnpaB mnorpeduteneit». CrpykTypa 3akoHa. ['paknaHcko-mpaBoBast
OTBETCTBEHHOCTh 3a HAapyIIIEHHUE MIPaB MOTpeOHTeNs. 3aluTa IpaB HOTPEOUTEIS IIPH BBINOITHEHHH PaboT
(oxazanuu yciyr). ['ocynapctBeHHas 3ammra npaB norpebutens. OOLiecTBeHHas 3alluTa IpaB
HOTpeOHTENS.

5. OBPA3OBATEJIBHBIE TEXHOJIOI'MA

B cootBerctBun ¢ tpeboBanusmMu PI'OC BO no nampasnenuto noarotoBku 43.03.03
«['ocTHHHUYHOE [1€710» peann3anysi KOMIETEHTHOCTHOIO MOAXOJa IPEeayCMaTpUBaeT IIUPOKOE
UCIIOJIb30BaHUE B Y4eOHOM MpPOLECCe aKTUBHBIX M MHTEPAKTUBHBIX (OPM NPOBEACHMS 3aHATUI
(KOMIIBIOTEPHBIX CUMYJISILIUMN, pa300p KOHKPETHBIX CUTYaI[i U JIp.) B COYETaHUU C BHEAYIUTOPHOM
paboTo¥i ¢ 11eNTbI0 (POPMHUPOBAHKS U PA3BUTHS MTPOPECCHOHAIBHBIX HABBIKOB 00YJarOIITUXCSI.

VY aenbHbIN Bec 3aHATUH, IPOBOJUMBIX B HHTEPAKTUBHBIX Qopmax, cocrasiseT 6onee 20 %
ayauTopHbIX 3aHATH (onpenensercs Tpedoanusmu @I'OC BO c yuerom cnieruduxu OIIOIT).

JIist yCHEeIHOro OCBOEHUS JAUCHUIUIMHBI MPEAyCMOTPEHBI pa3iuyHble 00pa3oBaTeIbHbIC
TEXHOJIOTUH, KOTOPbIE 00€CIIEUNBAIOT IOCTUKEHUE TNITAHUPYEMBIX PE3yJIbTaTOB O0YUEHHUs COTTIACHO
OCHOBHOM 00pa30BaTeNIbHON MPOrpaMme, ¢ yueToM TpeOOBaHUM K 00beMyY 3aHATUH B UHTEPAKTUBHON
dopme, a uMeHHO: paboTa B TIpymNnax; KOHTPOJIbHBIA TeCT (pPEHTHUHI-KOHTPOJIb); pEIIeHHe
CUTYallMOHHBIX 3a/1a4; KeHc-CTaau; AeoBasi Urpa; TUCKYCCHs, MyJIbTeMeIUHHbIe TPE3EeHTAIIH .

IInan nposedenus ayoumopHo2o 3aHamusl

1. HABBAHME TEMBL: (. .uvvueeiettt et et et e et »

2. Jlexunsa. Ha nekumsix u3inararoTcs OCHOBHBIE TEOPETUUYECKUE TIOJIOKEHUS 10 U3ydaeMOon
TeMaTHKe. B mporecce M310kKEHHSI BCEro JIEKLIMOHHOIO MaTepuaja M0 BCEM TeMaM H3ydaeMoM
JUCLUTUTMHBI IPUMEHSIOTCS HH()OPMAIIMOHHO-KOMMYHHKAIIMOHHBIE TeXHOJOorHH. [1o Kax10il Teme



JEKIIMOHHOTO MaTepuasia pa3paboTaHbl MPE3EHTAlMH, KOTOpbIE MPEJOCTaBIEHbl B AJIEKTPOHHOM
Buze. Meronnueckue ykazaHus il 00yJaromuxcs. 3aaHus 10 TeMe 3aHATHSL.

3. CamocrosrenpHast pabora 1o teme: opopmieHue pedepaTos, TOKIAL0B, ICCE; PEIICHHE
CUTYaIlMOHHBIX 33J1a4; paboTa ¢ JIUTEPaTypor U JIp. UCTOUHUKAMHU.

4. IlpakTuueckue 3aHATHS MPOBOJATCS METOJOM IPYNIIOBOIO YIpPa)XKHEHHUS, OlepaTUBHOU
TPEHUPOBKU, HMHIUBUAYAJIbHBIX YIPAKHEHUH M MOCIEAYIOIUM OOCYXIEHHEM HX peleHHH.
[TpakTuyeckue 3aHATHSA 1O JUCLUIUIMHE BEAyTCsl B (popMe aKTHBHOrO oOy4deHMs M HalleJIeHbl Ha
3aKpervieHue U YrIyOJieHHMEe TEOpPETHYECKHUX 3HAHUH CTYJEHTOB, IOJYYEHHBIX HA JIEKLUAX U B
IIPOLIECCE CAMOCTOSATENBHOIO U3YYECHHUS CIIEUAIBHOM JINTEPATYPHI.

[IpakTryeckue 3aHATHS MO KypCy MPEeIyCMOTPEHBI B Pa3IMYHBIX MHTEPAKTUBHBIX (popmMax:
JUCKYCCHUs, KOJUIOKBUYM, KPYIJIBIA CTOJ, U JP.

Wrorossiii KOHTpOJIb 3HaHUM: [loaBEEHNE UTOTOB.

3HaueHue U3y4yeHUs TEMBbI:

- YCBOEHHME CTYICHTAMHM TEOPETUYECKUX M METOAOJOTMYECKMX OCHOB 3KOHOMHYECKOU
JESATEIIBHOCTH;

- OBJIaZICHHE COBPEMEHHBIMU METOJIaMH UCCIIEI0BAHUS TIOBEJCHUS IOTPEOUTENEH;

- O3HaKOMJICHME C MeToJaMH M  OpraHU3alMOHHBIMU  (opMaMH  YIIPaBIICHUS
NOTPEOUTETHCKUM IIOBEIEHUEM B PaAMKaX TEMBI.

Lenb 3anatus: Ha ocHOBE TeOpeTUUECKUX 3HAHUN M NMIPAKTUUYECKUX YMEHUI 0Oydaromuics
JIOJIKEH:

3nare. cnenuduKy, 3a7add, METOJbl W3YYEHUS B paMKax MTaHHOW TEMBI, YCIOBUS U
MEXAHU3MBI ITPAKTUYECKOIO IPUMEHEHNUS JaHHON TEMBI B COBPEMEHHBIX OpraHHU3aLMsIX.

YMeTh: yCrenHo NpUMEHTh MOJyY€HHbIE 3HAHUS B XO35MCTBEHHON IIPAKTUKE.

Bnagers: OCHOBHBIMM M CIIELUAIBHBIMU METOJAMU M3y4aeMOW TEMBI IPU OpraHU3aluu U
yIIpaBJIEHUU TTOBEIEHUEM ITOTpEOUTENEH.

TemMaTuka NpaKTHYECKUX 3aAHATHH

Tema 1. [loBegenune norpeduTesieil # MApKETHHT.

Dopma 3aHAMUA — YCMHBIU ONPOC, OOKNAOb

1. Ucropus uzyueHus moTpeOuTeNIbCKOro MOBEICHHS.

2. [Ipeamer Kypca U METOAOIOTUS U3YUEHHsI TOTPEOUTENBCKOTO TOBEICHUS.

3. TloctMozmepHHM3M Kak HaydHas MapagurMa COBPEMEHHBIX IOJXOJOB K IIOBEICHHUIO
notpeOuTenei.

4. CerMeHTHpPOBAaHUE PHIHKA U YIOBJIETBOPEHUE MOTPEOHOCTEN.

Tema 2. ®akTOpbl BHELIIHET0 BJIUSIHUS HA NIOBeJleHHe MOoTpeduTeeii.

Dopma 3anamus — YCMHbIL ONPOC, npe3eHmayus, OOKIAObl, 8bINOJHEHUe NPAKMUYEeCcKO20
3a0anus

1. Kynbrypa oOuiectBa Kak OCHOBHOM (hakTop BIMSHHUSA Ha MOTPEOMTEIHCKOE MOBEICHUE.
CTpyKTypa KyJabTyphl: IEHHOCTH; HOPMBI, SI3bIK, CAHKIINHA. DYHKIIMOHUPOBAHUE KYIBTYPHI.

2. CrarycHas nosunus. CratycHas posib. Konnenuus comumansHoro kiacca. Mzmepenue
COLIMAJIBHOTO cTaTyca.

3. CommanibHast cTpatudukanus oOIecTBa W €¢ BIUSHUE HAa TOBEICHUE MOTPEOUTEIICH.
CrnoeBas cyOKynbTypa.

4, T'pynmibl 1 X TUTIBEL. BiausiHue pedepeHTHBIX TPy Ha MOBEICHHUE MMOTPEOUTEICH.

5. Cembs 1 JOMOXO3SHUCTBO B MPOIIECCE MOTPEOICHHUS.



Tema 3. BuyTpennne ¢gakTopbl NoBeleHUs NOTPeOUTe e,

Dopma 3aHAmMUA — YCMHBLUL ONPOC, Npe3eHmayus, O0OKIAobl, 6bINOIHEHUEe NPAKMUYECKO20
3a0anus

1. O6paboTka nHpOpMaMK MOTPEOUTEIEM: BOCIPHUATHE, BHUMAHKE, [IOHUMAHKE, TAMSTh.
Metoap! 00y4eHust TOTPEOUTETHCKOMY MOBEICHHIO

2. Jlnynocte motpebutens. OCHOBHbIE TEOPETHUECKUE MOAXOMAbI K M3YyYCHHIO JHYHOCTH.
O6pa3 xu3au. CTriib )ku3HU. CTHIIH TOTPEOJICHHUS.

3. [Tcuxorpadus. Meroguka VALS. OcoOeHHOCTH OTNIpeACIICHUs] ICUXOTpahUIecKuX THUIIOB
POCCHICKUX TTOTPEOUTENCH.

4. MotuBauus ¥ Bocnpusitue. Teopun MoTHBauuu. METOABI HMCCIEIOBAHUS MOTHBALIUU
norpedurenei.

5. IlepcoHanbHble IEHHOCTH U 3HAHUSA, UX BIMSHUE HA MIOBEACHUE MTOTPEOUTEIIS.

Tema 4. Mopgesin noBeieHusi NOTpedUTENEH.

Dopma 3aHaAmMuUs — YCMHbBIL ONPOC, PEYeH3UpOo8aHue GblCMYNIeHUl, Npe3eHmMAayus,
npaKmuxym (peweHue 3a0ad), Ketic-cmaou

1. DxoHOMHYECKas MOJIETb TIOBE/ICHUS TOTPEOUTENEH.

2. llonstue ¢ynkuuu norpebnenusi. MotuB cOepexxenuit (x.M. Keitnc). Mogenb
NOTPEOUTENBCKOTO TOBEIECHUSI B YCIOBUSAX MEXKBpPEMEHHOro BblIOOpa. Moxpenn QyHKIUU
noTpedIIeHus.

3. Monens notpebienust B ycsioBusx nedunura (5. Kopuan).

4. O6uiecTBeHHbIE (popMaIK, MOTPEOIEHNE U IPOU3BOJICTBO, TOBAPHBIN (PETUILIN3M.

5. [Icuxonoruyeckue U coluraIbHbIE MOIXObI K aHATH3Y MOTPEOUTENHCKOTO TOBEICHUSI.

6. ['mobanu3arus 1 MaccoBoe MOTpedIeHuE.

Tema 5. IIponecc npUHATHSA NOTPEOUTENAMH PeLICHHU O MOKYIIKe.

Dopma 3aHaMUSA — YCMHBLI ONPOC, OUCKYCCUSL, MECMUPO8anUe, NPAKMUKYM

1. Tlponecc npuHATHSA pelIeHHI: Oco3HaHME MOTpeOHOCTeH, MHPOPMALMOHHBIA IOMCK,
OIIEHKA BapUaHTOB, aKT IMOKYITKH, TIOTPEOIICHHE.

2. OueHka ampTepHATHB TIOCIE TOKYIKH, OCBOOOXIEHWE. THIBI TpPOIECCOB MPHUHSATHS
peLeHui.

3. MoaennpoBaHne OKYIaTeIbCKOTO TIOBEJACHUS MHINBUAYATEHOTO TOTPEOUTEIS.

4. BrnusHue Ha NOTPeOHUTENbCKOE IMOBEJEHHE pa3IMyuil B J0XOJax, CEeMEWHBIX pOJIEH,
T'eHJICPHBIX aClEeKTOB, IEHHOCTEH U 00pa3a KU3HU.

5. DTanbl NOTpeOUTENHCKOTO BOCIPUATHS TOBapa-HOBUHKH.

Tema 6. OpranusanuoHHOe NOKYNATEJbCKOE NMOBeAeHne. Konchlomepusm.

Dopma 3aHAMUA — YCMHBII ONPOC, OUCKYCCUS, MECMUPOSAHUe

1. Cneuunduka opraHM3allMOHHOTO TTOKYNATeIbCKOTO MOBEACHHUS.

2. Mogenbs OpraHU3aIliOHHOTO TOKYIATeIhCKOTO TOBECHHS. THITBI 3aKyITOYHBIX CUTYaITHH.
[Tpouecc opranu3anmOHHON 3aKyIIKH.

3. KoHcbromepusm 1 00I1IeCTBO.

4. 3amura npaB notpedureneil B Poccuu u 3a pydoexom.



6. OHEHOYHBIE CPEJICTBA IS TEKYIIEI'O KOHTPOJISA YCIIEBAEMOCTMU,
MMPOMEXYTOYHOM ATTECTAIIMHA IO UTOTAM OCBOEHUW A JUCITATLIAHBI
M YYEBHO-METOJINYECKOE OBECIHEYEHUE CAMOCTOSTEJIBHOM
PABOTBI CTYJIEHTOB

Texkymuil KOHTPOJIb YCIIEBAEMOCTHM M KadecTBa IOArOTOBKH CTYAEHTOB IPOM3BOIAUTCS B
¢dbopMe 0TBETOB Ha BOIIPOCHI TOJTOTOBKHU K MPAKTUYECKUM 3aHATUSAM, 00CYXIECHUS MOTOTOBJIEHHBIX
JIOKJIAZI0B, Y4acTHUsl B JIUCKYCCHSIX, PEIICHHS 3aa4 U KEMCOB, BBIIIOJIHEHUS JOMAIIHUX 3aJaHUM,
PEUTUHI—KOHTPOJIb.

dopma TPOMEKYTOUHOTO KOHTPOJIS — 3aYET.

Hwxe npuBoasTcs mpumepsl 3aJaHdidl MO Pa3IMYHBIM TE€MaM JIUCLUMIUIMHBI, Ha OCHOBE
KOTOPBIX OCYILIECTBIISIETCS. KOHTPOJIb YCBOCHUS MaTEepHaa.

Tema 1. IloBenenne morpeduTesieii ¥ MAPKETHHT.

[IpakTuueckoe 3aganue. ChopmMynupyiiTe CBOM OCHOBHBIE OTPEOHOCTH U Pa3MECTUTE UX B
MEepapXUUYeCKON IOCJIEI0BAaTEIbHOCTH B COOTBETCTBUM C nupamuaod A. Macnoy. VYkaxure

OCHOBHBIC TOBAPhbI, KOTOPLIC 3THU HOTpe6HOCTI/I MOTYT YAOBJICTBOPUTE.
IIpakTHUecKOE 3aJlaHuE. HapncyﬁTe MnUupaMmuay, XapakTCpuU3yroulyr0 3BOJIIOLUIO PA3BUTUA

mucuuruinHbl «[loBeenne motpedurTeneiny.

Juckyccus.

MHoro et Hazaz, ToBOpsl 0 mpolieMax, KOTOpbIe MOTYT OBITh BBISIBJICHBI B XOJI€ aHAIHM3a
MOBEJICHUS TOTPEOUTENeH, OJUMH UCCIeNoBaTelb CKazal: «MHOTHMe W3 HUX MPEACTaBISIIOT COOOH
SBHBIM perpecc Juis dYeloBeKa, Oopromerocss 3a To, 4YTOObl CTaThb pPAlMOHAJIBHBIM U
CaMOCTOSITENIbHBIMY». T0 ecTh, yOexas, MapKeTHHI MaHUITYJIUPYeT MOTPeOUTEIEM U OTBJIEKAET €ro
0T COOCTBEHHOM Mo3uLMu. [[poKOMMEHTHUPYITE 3TO YTBEPKIACHHUE.

Tema 2. @akTOpHI BHELIHET0 BIUSIHUS HA NTOBeeHHE MOTpeOuTeNei.

[IpakTnueckoe 3ajanue. MeHemxkep 1Mo MapKETHHTY MPOBOJIUT OMPOC CTYAEHTOB, YTOOBI

BBISICHUTD, KAKHE PEKJIAMHBIC POJIMKY UM MEHBIIIE BCEro MOHpaBWINCh. OHA U3 CTYACHTOK Ha3bIBACT
HIMPOKO U3BECTHYIO PEKJIaMy CPE/ICTBA OT TOJIOBHOM 0o - nmanagona. OqHako, Npuas B OUepeTHON
pa3 B amnTeKy, OHa IMOKYIMaeT MUMEHHO 3TO CpeacTBO. Kak MOXXHO OOBSICHUTH TMOKYMATEIbCKOE
MOBEJICHUE CTYICHTKH?

[IpakTuueckoe 3aganue. B 1990 r. B MockBe ObLT OTKPHIT MEPBBINA HA TEPPUTOPUU OBIBIIIETO
CCCP pecropan «Max/lonanbac». Ero mocerutenu yacamu rotoBbl ObLTH KJaTh «bur-MakoB» u
«"amOyprepoB». A TMepcoHan pecTopaHa C JHTY3Ma3MOM H yIBIOKOW TOTOB ObUI MOJaBaTh

nocerutensm 6osee yem 5000 connBuueit B yac. O0bAcHUTE, YeM ObLIT 00YCIIOBIIEH yCIIEX KOMIaHUH
Ha HOBOM /Jisi Hee pbIHKE. Hackonbko MHOMyMsSpHBIMH M TOYEMY, Ha Balll B3IJISJ, OCTArOTCS
pectropanbl «Maxk/loHanbac» B HacTosiee BpeMa? Kak M3MEHMIIOCh MOBEEHUE MOTEHIHMATbHBIX
noceTuTeneu pecropanoB «Mak/lonanbac»?

Tema 3. BuyTpennue ¢pakropsbl HoBeeHUs1 NOTpeOUTEJIei.

IIpakTnueckoe 3amanue. IIpoBoauMBbIe HCCIIEOBaHMS PBIHKA MOIOIIMX CPEICTB HEPENKO
YIUBJISIIOT MCCIEOBaTeNIe TeM, Kak 3TH CpeACTBa MOTpeOsstoTcs. Bo-mepBbIX, CTHpalIbHBIE
MOPOLIKU OOBIYHO XPAHATCS B MOMEIEHUH BaHHOM KOMHATHI (YTO OOYCJIOBIMBAET OINpeEJIeIeHHbIE
TpeOOBaHUS K YMAKOBKE); BO-BTOPHIX, HOTPEOUTENN CTUPATBHBIX MOPOIIKOB OOBIYHO 3aMavyMBaIOT

Oenbe Ha HECKOJIBKO YacoOB, YTOObI YCHIIMTD €0 AeUCTBUE; B-TPETbUX, MHOTHUE KUIIATAT O€Jbe Mocie
3amaunBaHus. OObACHHUTE, 4YeM OOYCJIOBJIEHO TaKoe IOBEACHHE TMOTpeOuTeNell CTUPATbHBIX
nopoikoB? YTo HYXKHO cJenaTh, ¢ TOYKUA 3pEHHs] MapKeTHHTa, 4TOObI 06ECIeYnTh Ha JIOJKHOM



ypOBHE NOTpeOIEHNE MOIOIIUX CPEICTB
[paktuyeckoe 3aganue. Mynsrumuiuinonep u3 FOAP Copen ['oyc npeanoxun GuHAHCOBBIM

KOMITAHUSIM BJIOKUTH CBOU JCHBI'M B CTPOUTEIBCTBO CYNEPCOBPEMEHHOIO JaitHepa «TuTaHuk,
SIBJISIONIETOCS CBOCOOpa3HOW KOMHEH aHaJorM4YHOro Kopabis, 3atonysmero B1912 r. Upes o
CTPOUTENLCTBE Takoro kopabius mpunuia Copeny ['oycy mocie mpocmorpa uM puiibMa 0 JaHHON
karactpode. HoBoe cynno nHa 71 merp mmHHee npexkHero. OHo umeer 850 karoT u 75 cajoHOB,
CTOMMOCTb MPOXKKUBAHUS B KOTOpbIX cocTaBisieT oT 250 no 2500 gomn. CIIIA B nenb. Pacxonabl Ha
CTPOUTENBCTBO Kopabis omneHeHsl B 1,1 mupa. momr CIHA (cozmanume mpexHero «TuTaHuka B
HayaJie JBAJIATOrO0 Beka moTpedoBasio 7,5 muH. TormamHux paoutapoB CIIA). B kauectse
cTpouTenbHON Bepdu BbIOpaHa «Xapnann sHa Bynd» B bendacre, rne Obul criymieH Ha BOAY
3aTOHYBIIMK Kopabmb. Kakoe pelneHne Bbl TOCOBETyeTE MNPHUHATH (PMHAHCOBBIM KOMITAHUSM
oTHocutenbHO caenannoro Copenom ['oycom npeioxenus? Kto Ha Bamn B3rJIsj, BOCIOIb3YETCS
yciyramu HOBOTO «Tutanuka»? ONUIINTE MOBEICHUE Oy IYIINX MyTEIIECTBEHHUKOB.

Tema 4. Moaesin noBeieHus1 MOTPeOUTEIEH.

3anaua 1. [ToTpeOuTens HAXOIUTCS B COCTOSIHIUM PAaBHOBECHS IIPH CIEAYIOIIEH CTPYKTYpE ero
MOKYIIOK: 2 KI' OBoOmIeH 1o 3 aeH.ed. 3a KwiorpamMM u 4 kr ¢pykrtoB mo 5 gen.en Ompenenute
IpeIebHYI0 HOPMY 3aMellleHus (PPYKTOB OBOILIAMU U OIOKETHOE OTPaHUYCHHE MOTPEOUTEIS.

3amava 2. Oynkuun noneznoctu norpedurens: U= Qa Qb, Tie Qau Qp - KOIMYECTBO IBYX
onar: A u B. bromxer norpedbutens pasen 36 neH. Ex. Ilpu crnoxuBmumxcs neHax noTpeduTeb
moovepeHo mokymnaer apa Habopa Omar: Qa=6, Qp =2 um Qa= 3, Qv =4, TpaTs HA MOKYIIKU BECh
cBoM OrokeT. OnpenenuTe MeHy AByX Ojar U paBHOBECHUE MTOTPEOUTE.

Tema S. Ilpouecc NpUHATHS NOTPEOUTEISIMH PELICHUS 0 NIOKYIIKe.

[IpakTueckoe 3aganue. HaBepHoe, BBl y)Xe JOCTATOYHO JaBHO COOMpaeTech MpuoOpecTH

YTO-TO B OIpEJENIEHHON Mepe BakKHOe JUIsl Bac (Hampumep, aBTOMOOMIIb, KOMIIBIOTEP, KBApTHPY).
EcrecTBeHHO, BBl XOTUTE KYNUTh TOBAap, KOTOPBIH MOXeET Oosee MOJIHO YIOBIETBOPUTH Ballld
KOHKpeTHbIe moTpebHocTu. [locTpoiiTe M omummre MOAETh COOCTBEHHOIO MOTPEOUTENHCKOTIO
MOBE/ICHUS NPU NMPUOOPETEHUH HEOOXOAUMOr 0 BaM TOBapa, HauMHasi ¢ JOpMHUPOBAHUS TOTPEOHOCTH
Y 3aKaHYMBasi HENIOCPEJICTBEHHBIM MOTPEOICHUEM.

[IpakTnueckoe 3aganue. [IpeanonoxuM, 4To BbI CTaIM MEHEIKEPOM IO 3aKyNKaM BHOBb

CO3/1aHHOM KPYITHOM CTPOUTENbHOM OpPraHu3allli, BhICIIEe PYKOBOACTBO KOTOPOM PELINIO IEPBBIM
JIeJIOM TIPHOOPECTH JUIsl CBOMX pabOTHUKOB pabouyro oaexay. 1o MHEeHHIO BBICIIEr0 PyKOBOJICTBA,
oJleXJa JOJDKHA OBITh MpHBIEKATeNbHOU, y10OHOW B paboTe M COOTBETCTBOBATH (PUPMEHHOMY
CTWJIIO OpraHu3anuu. BaMm kak MeHemkepy Mo 3aKylKaM MpeUI0KEHO MOCTPOUTh ONUCATh MOJEIb
MOKYNaTeIbCKOIO MOBEACHUSI OpraHU3alluu MpH 3aKyINKe paboyei 01exIbl.
Huckyccus na memy: «Ilopmpem poccuticko2o nompeoumens. CO8PeMeHHbl ACNEKN»
3aoanus
1. M300pa3urte MOJeNb OpraHU3aMOHHOTO MMOKYIATeIbCKOrO oBeieHUs. YeM OHa OTiInYaeTcst
OT MOJIETT UH/IMBUTyaJIbHOTO MOTPEOUTENHCKOIO TOBEIEHUS?
2. OxapakTepu3yiTe OpraHu3alMOHHbBII CTUIIb U ONPEETUTE ero 3HaUeHUEe B MapKETUHTOBBIX
pELICHUsX.
Tema 6. OpranusanuoHHOe NOKYNATEJbCKOE NMOBeAeHne. Konchromepusm.
IIpaktuyeckoe 3ajmanue. Ilokynarens npuoOpen BuaeoKkamepy, KOTopas clioMaiach Ha

necaToM Mecsie rapantud. OH crnan ee B Mara3uH. M3-3a OoTCyTCTBHS 3amyacTeld BUIEOKaMeEpy
PEMOHTHPOBAIA 6 MeECAIEB, a TOTOM NOTPEeOOBAIIM OIUIATHl PEMOHTA TOJ TPEIJIOTOM, UYTO
TapaHTHIHBIA CPOK CIIY)ObI BHACOKaMephl 3akoHUYWiICS. Ha BpeMmsi peMOHTa MOKymarento ObLIo
OTKa3aHO 0e3BO3ME3/HO TPEIOCTABUTh AHAJIOTHYHBIN ToBap. [IpaBbl i paOOTHMKKM Mara3uHa?



HOKa)KI/ITC CBOM BBIBOJBbI.
ﬂeﬂOGG uepa. «CaMomecmupoeaHue»

CamocTosiTe1bHasi padoTa CTyIEHTOB Npu3BaHa CHOPMHUPOBATH y HETrO TaKUE 3HAHUS,
YMEHUS ¥ HaBBIKU, KOTOPBIE CIOCOOCTBYIOT CTAHOBJICHUIO HAYYHO MOJATOTOBJICHHOTO CIIEIHAIIICTA,
KBIM(ULIMPOBAHHO M OTBETCTBEHHO BBIMOJHSIONIETO HA IPAKTUKE CBOM MPOQECCHOHATbHbBIE
00s13aHHOCTH.

B cBs13u € 3TUM, CTY/ICHT BBIIOJHSET CIASAYIONUE BUABI CAMOCTOSITEILHOM pabOThI:

1. Iloocomoska k nexyusm. CTyIEHT JTOJDKEH UMETh MOTEHIIMANIbHBIN 3amac 3HaHUI MO TeMe
Oynyuie nekuuu. Jis ’Toro HeoOX0UMO:

- O3HAaKOMHTBHCS C JICKIIMOHHBIM MaTE€pPHajioM, U3J0KEHHBIM B YYEOHHKaX, 3JIEKTPOHHBIX
UCTOYHUKAX U T.IL.;

- U3YYUTH KaTETOPUH U TIOHSATHSI, KOTOPbIe OYIyT MCIIOJIb30BaHbI B JICKIIUH;

- 03HaKOMUTKCS C TMCKYCCHOHHBIMH MpobaeMamMu Oyayiiiei JeKIIH;

- MOATOTOBHUTH BOIPOCHI, TPEOYIOIINE Pa3bsCHEHUS WIM OOBSICHEHHS B XOJ€ H3IIOKEHUS
JICKIUH.

2. Iloocomoska k npaxmuueckum 3anamusam. IIpakTuueckoe 3aHSATHE — OJHA U3 IIUPOKO
OpUMEHUMBIX (OpM H3ydeHHS YYeOHOTO MaTepuana, 3akKIIYalonascs B OPraHU30BAaHHOM
00CYX/IEHUH TOCTaBJICHHBIX BOMpPOCOB. Ha HHUX oOydaromuecs yriryOisifoT, CUCTEMaTH3UPYIOT U
3aKpEIUIAIOT 3HAHMS, TIOyYEeHHBIC Ha IPYTHX BHIAX 3aHATHA U B XOJI€ CAMOCTOSATEIBHON PaOOTHI.
[ToaroToBka K MpakKTUYECKUM 3aHSATHM MIPEIIOJIAraeT:

- U3YYECHHE MATEepPUAIOB JIEKIHH, Y4eOHUKOB, Y4eOHBIX MOCOOUM, MEPBOMCTOYHHKOB U
MaTepuasoB B AJIEKTPOHHBIX CPEICTBaX WH(OPMAIINU;

- (opmupoBaHuE yMEHHUS BBIIEIATH MPOOJIEMHBIE BOMPOCH], OTBEUATh MO CYIIECTBY Ha
MOCTaBIIEHHBIN BOMPOC, KaK B IJIaHE MPAKTUYECKOTO 3aHATHS, TaK U B MHIUBUIYATbHOM 3aJ[aHUU
CTYZEHTY;

- (hopmupoBaHue yMeHUsI 00001IaTh U3y4aeMblii MaTepHall, a TakKe€ CTPOUTH JIOCTATOUYHO
yOeauTeNnbHbIE U apryMEHTHPOBaHHbIE, 000CHOBAHHBIE BBHIBOIBI;

- BBIpa0OTKA HABBIKOB CAMOCTOSITEIFHOTO TIOMCKa HAyYHOW WH(OpMAIK, YMEHHS
COCTaBIATh OubnMorpadui0 WIM COMCOK JIMTEpaTyphl IO TEME, YMEHUS IUTHPOBaTh
NEPBOMCTOUYHUKHU 10 M3y4aeMoi mpobieme, KOTOpble HEOOXOAWMBI MPHU COCTABIEHUH JOKJIAJIOB,
scce, MPe3eHTaLUi MPOEKTOB U JPYTUX BUJOB COOOLICHUH.

3. Camocmosmenvuas paboma npu nOO20MOGKe K pPA3IUYHBIM (hopmam meKyue2o u
NPOMEINCYMOUHO20 KOHMPOIS SHAHUU.

- OCMBICJICHHE M CHCTEMAaTH3alvs 3HAHWW, IOJNyYEHHBIX Ha JIEKIUAX, MPAKTHIECKUX
3aHATHSX, B XOJIE CAMOCTOSITEIIBHOIN paboTHI;

- 3HAKOMCTBO C BOIIPOCAMH JJIsi CAMOKOHTPOJISI ¥ MX YSCHEHHE;

- oOpallleHre K paHee U3y4eHHBIM MaTepuaiaMm o Kypcy;

- BbIJIEJICHUE HETIOHATHBIX BOIIPOCOB U OOpallleHue 3a KOHCYJIbTAIlUEeH K MPero1aBaTelio.

IIpumepHas TemaTuka pedeparton (3cce)
1. OcobGeHHOCTH CTAaHOBJICHHS U SBOJIIOINHS HAYKHU O MOBEACHUU MOTpeduTeneit B Poccun.
2. MeXIUCIUIUIMHAPHBIA TOAXO0Jl K TIOBeIeHUI0 moTpebuteneii. CopepkaHue HAayK o
MOBEJICHUY TTOTpeOUTENEH.
3. TlpumeneHue pe3ynbTaTOB HUCCIEAOBAHUN MOTPEOUTENEH MPHU pa3pabOTKEe MapKETHHTOBOU
CTpaTeTHH.



4. VccrnemoBaHUs POCCHICKUX MOTPEOUTENCH, METOOJIOTHS, TIPAKTUKA MPOBEIACHUSI.

5. Tlpouecc MpUHATHS pEIICHUH MOTPEOUTENSIMHU, €r0 OCHOBHBIE CTaJMU MPUMEHHUTEIBHO K
TOBApaM PA3JIMYHBIX KaTETOPUH.

6. AHanu3 BIUSHUS KYJIbTYpbI, CyOKYIbTYpHI Ha IOBECHHE OTPEOUTENEH.

7. Poccuiickue IEHHOCTH: UX BO3/ICHCTBUE HA MOBECHUE MTOTPEOUTENCH.

8. Hcmonbp3oBaHMEe M3MEPEHHMI HAIMOHAIBHOW KynbTyphl 10 I'. Xodcrene B MapKeTUHTOBOM
JEeSITeIbHOCTH POCCUMCKUX KOMITaHUH.

9. HccnenoBaHus coUallbHONW CTPYKTYPbl COBPEMEHHOI'O POCCUHCKOro 00IIeCTBa.

10. Ompenenienne conManbHbIX KiaccoB B Poccun. OCHOBHbIE MpOOJEMBbI, CBSI3aHHBIE C
U3MEPEHUEM COIMATBHBIX KIACCOB.

11. CpenHuii KJacc B CTPYKTYPE POCCUHCKOTO O0IIEeCTBA.

12. BiusiHME COIMAIIEHOTO KiTacca Ha MOBEIEHUE POCCHICKUX MOTPEOUTENEH.

13. OcobGennoctr BIUMSIHUA pe(EpeHTHBIX TPYII, JUACPOB MHEHHH Ha NOTPEOHTEIHCKOE
HOBEJICHHUE.

14. Vicnonbp30BaHKeE JIUJEPOB MHEHHH B PEKJIAMHBIX KaMITaHUIX.

15. ’)KuzHeHHBIN HUKII CEMbU: TPAJULMOHHBIN 1 MoauduuupoBaHHbIi. COBpEMEHHBIE MOAX0/IbI
K aHAJIU3y KU3HEHHOTO LIUKJIa CEMbH.

16. AHanu3 poJiu YWICHOB CEMbH B IPUHATHH PEIICHHS O IMOKYIKE PA3IMYHBIX TOBAPOB.

17. BniusiHue W3MEHEHHsI POJIM KCHIIMHBI B CEMbE Ha MPOIECC MPHUHSTHS IMOKYMATEIbCKUX
peLeHui.

18. Brusinue W3MEHEHHs] pOJM MY)KYMHBI B CEMbE Ha IPOLECC NMPHUHITUS MOKYNATEIbCKHX
pelIeHU.

19. . Coumanuzanus u BIUsSHUE JAeTel HAa MPOLecC NPUHATHS NOTPEOUTENBCKUX PELICHUH.

20. «BausrenbHbIe JIOAW»: IOHATHE, CIIOCOOBI BBIACICHHS, 3HAUEHUE [Tl MApKETHUHTA.

21. Ilcuxonoruyeckue TEOpHU, MPUMEHsIEMble IPU U3yYEHUH TIOBEJICHUS OTPEOUTENEH.

22. Ilcuxorpadudeckue UcCiIeJOBaHUs POCCUHCKUX MOTpeOuTenei.

23. MeTo I UCCIIeIOBAHUSI IICUXOJIOTHIECCKUX TPOGUIICH MOTpeOnTENeH.

24. Pa3BuTHE COBPEMEHHOTO PEKJIIaMHOTO phIHKAa Poccum. BrusiHue pekiampl Ha MOBEIEHUE
norpedurenei.

25. TIponBmkeHHnEe TOBApOB Ha PBIHOK C NPUMEHEHHWEM HWHTETPHUPOBAHHBIX MAapKETHHTOBBIX
KOMMYHUKaIUU.

26. Co3nanue OpeH/I0B, OPUEHTHUPOBAHHBIX HA ONpPE/IETCHHBIE 1[eJIeBble TPYIIIBI MOTpeOUTENEH.

27. IIpo6nema 3¢ (heKTUBHOCTH BO3/IEHCTBHSI MApKETHHIOBBIX KOMMYHUKALIUI Ha MOTpeOuTENeH.

28. BHyTprMara3uHHbIe ClIOCOOBI YIIPaBIEHHS [TOBEIEHUEM OTpeOuTeNeit

29. MeTo10710THs KOJTMYECTBEHHBIX M KA4eCTBEHHBIX MCCIICIOBAHUI MTOBEIEHUS TOTPEOUTEIEH.

30. YrparneHnue nmoBeieHueM MOTPEOUTENEH MOCIIE TTOKYITKH.

31. KoHchroMepu3Mm, 3alnTa MpaB pOCCUHCKUX MOTPEOUTENEH.

Dopma omuemnocmu: ipe3eHTaIMs pedepara, COCTaBICHHE JCCe.

Bonpocs g5 camocrosiTesibHOM padoTsl cryaeHToB (CPC)
1. Yo noapazymeBaeTcs MOJ MOBeIeHUEM MOTpeOuTeNs?
2. KakoBbI CTUMYJIBI AJIs1 €70 U3YYEHUS U UCCIIEIOBAHNA?
3. Packpoiite comepkaHM€ OCHOBHBIX MPHUHIMIIOB MOHUMAHUS MOTPEOUTENHCKOIO
MOBE/ICHUA.
4. Ha3zoBuTE OCHOBHBIC MHCTPYMEHTHI BIMSHHS Ha MIOBEICHUE MTOTPE-OUTENeH.
5. Kak pa3BuBanach cucremMa MapKeTHHTa M HayKa O TTOBEJACHUH TIOTpe-OuTenei?



6. Kakumu ObutH miepBbl€ IIard BKIIOYEHHS HayK O MOBEACHUU B MPAK-TUKY MapKeTuHra?

7.

PaCKpOf/'ITe IMMOJIOKCHHA COBPCMCHHBIX I/ICCJIGILOBaHI/Iﬁ MOTHUBaAIlMKM W IIOBCACHUA

norpedurenei.
8. Kakue ¢axTopsl OnpeaensioT MoBeAeHNe MOTpeduTeneil Ha peIHKe?
9. OnummTe AeWcTBUE HA MOTPEOUTENS YMOLMOHAIBHBIX MOTHBATOPOB?

10
11

. [Touemy HE0OX0UMO M3ydaTh MOBEICHUE MTOTpeOUTENEH?
. st yero He06XOAUMO MOJIETUPOBATH OBEIEHNE KOHEYHOTO MOTPEOUTENS U B UEM OHO

3aKJIroUaeTcs?

12
13

. PaccMoTpuTe 0COO€HHOCTH IPUHATHS PELIEHUH O MOKYIIKE Ha PA3JIMYHBIX TUIIAX PHIHKOB
. DakTophl BHEIIHETO BIUSHHS Ha IMOBEJICHHE MOTpEOHTENel Kak YCIOBUS Makpo- H

MHKPOCPCABI.

14

15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.

26

. JlaiiTe omnpeeneHue MOHATHIO «KYJIbTYpay U MOSICHATE €€ OCHOBHBIC COCTABISIONIHE.
Kak cBsi3anbl Mmex 1y coO0# KyJnbTypa U MOBEICHUE MOTPEOUTENECH?

B 4em 3akirogaercsi CyIHOCTh MEKKYJIBTYPHOTO aHaJIN3a?

[lepeunciure 3Tanbl MPOBEACHUS MEXKKYJIBTYPHOTO aHAJIH3A.

Konrenmus KyabTypbl, €e CTPYKTypa.

Knaccudukanus KyabTYpHBIX IICHHOCTEH MTOTPEOUTEIIS.

KpocckynbTypHble 1 r1100anbHbIe MAPKETUHTOBBIE CTPATETHH.

[TonsiTHE «conManbHasi cTpaTH(UKAIUS OOIIECTBA» M KOHIICTIIIHS COIIMATBLHOTO Ktacca.
JleTepMUHAHTHI COIMATIBHOTO KJIacca U COLMAIBHOTO CTaTyca MoTpeOuTes.

[TonsATHE «Mamast TPYIIay U KIACCU(PHUKAIHS TPYITIOBON MPUHAIIE)KHOCTH TOTPEOUTEIIS.
[TonsTHE «pedepeHTHAs TPYIIa» U ¢ 3HAYCHHE JJIS IIOTPEOUTEIBCKOTO TIOBEICHUS.
Kakue npuynHbI onpenesnstoT AMHAMUKY COLIMATbHBIX KJIaccoB?

. Oka3pIBalOT JM BIMSHHE MPUHAICKHOCTh K OMPEAENEHHONW COIMAIIbHON TpyIIe Ha

IIPOLIECC MOKYIKH?

27

. KakoBa commanbHas ~ CTpPyKTypa PpOCCHUHCKOro OOIIeCTBa M KaKOBbl TNPUYUHBI,

OKa3bIBAIOIIUE BIUSHUE HA €€ (OpMHUPOBaHHE?

28

. YKaxxure KPpUTCPUH, 1O KOTOPBIM MOXHO PasAaCIuTb COLMAJIbHBIC I'PYIIIbI pOCCHfICKOFO

oOmiecTBa Ha BBICIINN U HU3IIUNA PHIHKH.

29
30
31
32
33
34
35
36

. Onpenenenne MeXJIMYHOCTHON KOMMYHHUKAIIUU «U3 YCT B YCTa». TUIIBI KOMMYHUKAIIUH.
. CyImHOCTb «BIUATENENH» KaK JIUIEPOB MHEHUH.

. Knaccugukanus posneii mo npuHATHIO T0MOXO03HCTBOM PEIIEHUS O MOKYIIKE.

. JloMOXO035111CTBO U CeMbsl KaKk OCHOBHasI €JMHULIA MTOTPEOICHHS TOBAPOB U YCIIYT.

. Kakue ¢axTopsl OKa3bIBalOT BIUSHUE HA 00bEM U CTPYKTYPY MOTpeOIeHUs cemeit?

. Kakue ¢axTopsl He0OX0IMMO yUYUTHIBATh B Mpoliecce 00ydeHus ?

. [lamsiTh, €€ BUBI U UCTIOJIB30BaHUE B MAPKETUHIOBBIX COOOIICHUSIX.

. Cxema mortuBauuu. MoTHUBBI MOBEACHUS NOTPeOUTENEH, UX BUJIBI M UCIOJIb30BaHUE B

MapKETHHTE.

37

. MHO>XXECTBO MOTHBOB M MOTHBAI[MOHHBIN KOH(l)J'II/IKTI HCIIOJIb30BAHUC B MPOJABUKCHHUU

TOBapa / yCIyrH / ueu.

38
13 HHUX?
39
40
41
42

. HazoBuTe ncuxonorunyeckue TCOPHUU MOTHUBALIUU. B uem cocTosAT 0cOOEHHOCTH Kaxgoi

. JINYHOCTP U ee 3HAUCHUE B MOTPEOUTEITHCKOM ITOBEICHUH.
. DOMOIIMM U UX UCIIOJIb30BAaHNE B MAPKETHHTE.

. JKu3HEeHHBIN CTHIIL TOTPEOUTENIEH U €T0 MOJIEIIH.

. Pecypcel moTpebuteneit 1 mX MapKETHHTOBOE 3HAUCHHE.



43. ®opmupoBaHHE W HW3MEPEHHE 3HAHUS TOTPEOUTENSI O TPOAYKTE, €ro IMOKYIKEe M
UCIIOJIb30BaHUU.

44. KoMIIOHEHThI OTHOUIEHUSI IOTPEOUTENEH K IPOAYKTY U UX B3aUMOCBS3b.

45. OtHomeHne NOTpedUuTene K MPOAYKTY, MPOU3BOIUTENIO, MPOJABIy H METOJbBI €ro
U3MEpEHMUS.

46. MynbTHaTpUOYTHBHBIC MOJICIH OTHOIICHUS TOTPEOUTENICH K TPOIYKTY.

47. I3MeHeHue OTHOILIEHUS OTpeOUTeNs K IPOAYKTY: ap(HEKTUBHOE U ITOBEIEHYECKOE.

48. XapakTepuCTHKa TUIIOB CUTyal[Mil: KOMMYHUKALMOHHASI CUTYallHsl, CATYyallls MOKYIIKU U
€€ UCII0JIb30BaHUs.

49. XapakrepucTuka (pakTOPOB CUTYAIIHOHHOTO BIMSHUS Ha TOTPEOUTEIHCKOE TIOBEACHHUE.

50. Haz0BUTE OCHOBHBIE MEXaHU3MbI HPPALIMOHAIBHOTO MOBEICHHSI TOTPEOUTENEH.

51. Yem 00ycI0BIEHO U3MEHEHHUE IICUXUUYECKOTO U UHTEUIEKTYaJIbHOTO COCTOSIHUS TOJIIIBI?

52. HazoBute (ha3bl M TPUYUHBI MAHUYECKOTO cocTostHus mnorpedutens. [IpuBenute
IIPUMEPBHL.

53. Uro Takoe «IIONMMHI-HaPKOMAHHUs» U KaKOBbI OCHOBHBIE IIPUYMHBI 3TOTO SIBICHUA?

54. Ilepeuncnure 3a1a4y U POJIU 3aKyIIOYHOI'O LIEHTPA B KOMMEPUYECKON OpraHU3aliH.

55. Kakue Bbl 3HaeTe TUIIbI 3aKYITOYHBIX CUTYaLIHii?

56. UTo Takoe OpraHu3allOHHbINA CTHIIb U €r0 3HaU€HHUE B MAPKETUHIOBBIX MCCIIEI0BAHUAX ?

57. KakoBbl 0COOEHHOCTH MOJIEIUPOBAHUS TIOBEICHUS IPEAIPUATUA-IOTPEOUTENA?

58. Uto HEoOX0IUMO MPEANPUATHIO Ji1 00ecleueHUs MOTpeOuTeNss CBOOOAHBIM BEIOOPOM
TOBapa, yCIayru v T.1.7

59. HazoBure ¢GakTopsl, BIUAIOLUIMX Ha COBEPILEHUE TOKYIKH Ha PhIHKE IPEATPUATHH.

60. KoHCchbroMepu3M Kak OOIIECTBEHHOE JBM)KEHUE B 3alIUTY MpaB MOTpeOUTENEH.

61. B yem 3akirodaercs cOLMaIbHAs OTBETCTBEHHOCTb KOMMEPYECKMX OpraHM3aluil 3a
pE3yJIBTaThl CBOEH EATENBHOCTH.

62. B yeMm 3akir04ar0TCs OCHOBHBIE ITpaBa MoTpeOuTeneit?

63. [IpaBa moTpeduTeseHi U rOCpPEryIupoOBaHUE.

64. Peakiust OnM3Heca Ha JBMIKEHUE TTOTpeOUTeNeH.

65. Ilepeuncnute OCHOBHBIE TPEOOBaHMSI COBPEMEHHOI'O TOTPEOUTETIS.

66. Ilepeunciute OCHOBHBIE ()OPMBI IPOSIBICHUSI HOPM.

67. B 4emM CXOACTBO M pa3iuuus B Pa3BUTUN KOHCBIOMEPUCTCKUX JBIKCHHI B MHpE U B
Poccun?

68. Ha3zoBuTe TEHIEHIMHM BIMSIHMS KOHCBIOMEpH3MAa Ha pE3yJbTaThl MAapKETHHIOBOMN
JESATEIIBHOCTH KOMITaHUH.

Peitmunz-xkonmponp Ne 1

1. PazButne «IloBegennss morpeduTessi» Kak OTAeAbHON y4eOHOH JMCHUILIMHBI HAYAJIOCh B

cTpaHe:

a) Anrnus

0) Amepuka

B) CIIA

2. B kakue roga Ha4yajaoch pa3’BUTHE «IOBEJAEHUs] MOTPEOUTENsI» KAK OTAeJIbHOW Y4eOHOi
AUCHHUILIMHBI:

a) 1930-e rr

0) 1950-e rr



8) 1970-e rr

3. IloTrpebaenne — 310

a) cuUcCTeMa JACUCTBUM, BENyIas K IIOKYIIKE WU 3aKa3y MPOIYKTa;

0) b)ucmnonp3oBaHNe HACEIEHUEM MOTPEOUTENHCKUX OJlar B  MaTepUAIbHO-BEIIECTBEHHON
dopme, a Takxke B popme yCIyT i yIOBICTBOPSHHS MOTPEOHOCTEH B IMHINE, OACKE, JKUIHIIE,
o0pa3oBaHuH, KYJIbTYpE U T.J.

8) croco0, KOTOPhIM MOTPeOUTENH, MPUOOPETas HOBbIE TOBApPbI, H30ABISIIOTCS OT MPOIYKTOB,
OBIBIIUX B MOTPEOJICHNH, T U30ABIISIFOTCS OT YIAKOBKH.

4. Incuunuimna «IloBenenue norpeduTesnei» n3ydaer:

a) MOBEJICHHUE PA3JIMYHBIX COIHAIBHBIX OOITHOCTEH B IpoIiecce MOTpeOIeHMS;
0) MOBEJICHHUE YeJIOBEKA Ha PHIHKE B KAUECTBE MOTPEOUTENS;
6) C)IIOBE/ICHHUE YeJIOBEKa B COLIMAIBHBIX CHCTEMAaX.

5. He pa3in4aloT MapKeTHHI, OPUEHTHPOBAHHBIN:

a) Ha TOBap

0) Ha TIOKYTaTes

B) Ha IpoJIaBIia

6. [IporpaMMa MapKeTHHIOBBIX MCCJIEIOBAHUI He BKJIIOYAET:
a) pa3BeouHbIC PAabOTHI

0) MIPOEKTHBIE pabOTHI

B) aHAJIMTUYECKUE PAaOOTHI

7. IlporpaMmMa MapKeTHHIOBBIX MCCJIeJOBAHUI BKIIIOYAET:

a) MPOOHBIN MapKETUHT

0) MIPOEKTHBIE pabOTHI

6) TEOpPETUYECKH pa3zien

8. DkcnepuMeHT — 3T0 MeTO

a) UCCIIEIOBaHMUs PBIHKA C HCIIOJIB30BAHWEM BOIIPOCOB, HAa KOTOPBIE YYACTHHKHM OIpoOCa
OTBEYAIOT UHAUBUAYAIBHO.

0) CaMOCTOSITEJIbHOTO MCCJIEZIOBaHNSA Ha 0a3e BBISBICHHUS NPUYMHHO-CIEICTBEHHBIX CBs3EH
Ha0JII0/TaeMBIX COOBITUI B MOBEIEHNU MOTPEOUTENIEH B Mpollecce YIPaBIsIeMbIX U3MEeHEHUN 1 umu
HECKOJIbKUX TIEPEMEHHBIX JJIi HM3MEpPEHUs UX BIMSHHUS TPU YCIOBUU HCKIIOYEHUS BIUSHUS
HOCTOPOHHUX (PaKTOPOB.

B) METOJl MAapKETUHITOBOTO MCCIEAOBAHUS, KOTOPBIM IO3BOJSAET OIPENEIUTh PEAKLHUIO
noTpeOuTeNeil B pealbHbIX UM MOJCTUPYEMbIX YCIOBHX MpoIecca BO3ACHCTBUS MApPKETUHTOBBIX
KOMMYHUKaIUN

9.AHKeTa — TO METO]

a) HCCIEOBAaHUS PhIHKA C UCIOJIB30BAaHUEM BOIPOCOB, HA KOTOPHIE YYACTHUKHU OMpOCa OTBEYAIOT
UHIAUBUAYAJIBHO.

0) CcaMOCTOSTENTBPHOIO HCCIEOBaHUsS Ha 0a3e BBISBICHUS NPUYMHHO-CIIECTBEHHBIX CBs3EH
Ha0Jr01aeMbIX COOBITUH B TIOBEJCHUHU MOTpEOUTENEH B Mpoliecce yIpaBiseMbIX U3MEeHEHHH 1 umu
HECKOJIbKMX TEPEMEHHBIX [JIi HU3MEPEHHUS WX BIUSHHUS TpPU YCIOBUM HCKIIOUEHHUS BIUSHUSA
MOCTOPOHHUX (DaKTOPOB.

B) METOJ MAapKETHMHIOBOIO MCCIENO0BaHUS, KOTOPBIM IO3BOJSET OINPEAEIUTh PEAKIHIO
noTpeduTeneil B pealibHbIX WM MOAETUPYEMBIX YCIOBUSAX Ipolecca BO3ACHCTBHSI MapKETUHTOBBIX
KOMMYHUKaIUM

10. ITapTHepCcKHe OTHOLIEHHUS ONMUPAIOTCH HA PSAJ OCHOBOMOJATAKIIMX YCJIOBHH yCIHEIIHOT0
COTPYAHMYECTBA, OAHMM M3 HUX He SIBJISCTCH:



a) uH(pOpMaIMOHHOE O0ecTIeYeHNE
0) oOlLieHKa [IOTEHIIHAaJIa IOKYIIOK
B) 0COOEHHOCTH IPOJIaBIIOB
11. CermeHTHpPOBaHME N0 TeorpapuuecKOMY NPUHIMILY NPeANoaraer:
a) paszereHHe phIHKAa Ha OJIHOPOAHBIE IPYIIIBI HA OCHOBAHUHU MECTA KUTEIbCTBA HACEJIEHUS.
0) paszeneHue ppIHKA Ha OJIHOPOAHBIE TPYIIBI HA OCHOBAaHUU BO3PACTa, 11014, YPOBHS 10XO0a.
B) OCHOBBIBA€TCS Ha MMOBEJACHUU, CBI3aHHOM C IMOKYIKOI KOHKPETHOTO TOBapa, U Mojb3e, KOTOPYIO
NOTPEOUTENH 0KUAAET NOTYYUTH OT TOBApa.
12.CermenTupoOBaHMe MO AeMOrpaguyecKoMy NPUHUUITY NPeAnoJaraer
a) paszereHHe phIHKAa Ha OJIHOPOAHBIE IPYIIIBI HA OCHOBAHUHU MECTA KUTEIbCTBA HACEJIEHUS.
0) paszeneHue ppIHKAa Ha OJIHOPO/AHBIE IPYIIIBI HA OCHOBAaHUU BO3PACTa, 110J1a, YPOBHS 10X0/a.
B) OCHOBBIBA€TCS Ha ITOBEACHUHU, CBI3aHHOM C ITOKYIIKOH KOHKPETHOT'O TOBApa, U M0Jb3€, KOTOPYIO
NOTPEOUTENH OKUAAET NOJYYUTh OT TOBApPA.
13.CermeHTHpOBaHHE 110 IPU3HAKY MOTPeOJICHUSI M HCKOMOM M0JIb3bI
a) OCHOBBIBAETCS Ha MOBEACHUHU, CBI3aHHOM C IMOKYIKOIl KOHKPETHOTO TOBApa, U MOJb3e, KOTOPYIO
NOTPEOUTENH OKUAAET NOTYYUTH OT TOBApa.
0) mpenmnonaraeT pas[elieHHe pPhIHKA Ha OJHOPOJHBIC TPYIIBI HA OCHOBAaHMM BO3pacTa, IOJa,
YPOBHS A0X0/1.
B) OCHOBBIBA€TCS HA NMOBEJCHUH, CBI3AHHOM C IMOKYITKOM KOHKPETHOT'O TOBAapa, U MOJIb3€, KOTOPYIO
NOTPEOUTENH OKUAAET NOJYYUTh OT TOBApA.
14.CermenTHpPOBaHUE N0 NCHXOJOTHYECKHM NPU3HAKAM
a) HCMOJB3YyeT TMCUXOJOTHUecKue npoduian MoTpeduTeneii, BBICTpaWBas WX HAa OCHOBE
CTaH/JapTU30BaHHBIX MEPEeYHEe JTUYHOCTHBIX XapaKTePUCTUK, WM HA aHAIM3E€ COOOIIEHUN OT
camMuXx MmoTpeduTenei
0) mpenmomnaraeT paslelieHHe pPhIHKA Ha OJHOPOJHBbIC TPYIIBI HA OCHOBAHWU BO3pacTa, MOIa,
YPOBHS A0XOJa.
B) OCHOBBIBACTCS HA MTOBEJCHUH, CBI3AHHOM C IMOKYITKOM KOHKPETHOT'O TOBapa, U MOJIb3€, KOTOPYIO
I) HOTpPeOUTENHh OXKHUAAET NOTYYUTh OT TOBApA.
15. JInunas cBsA3b
a) TMpearnojaraeT COTpyAHUYECTBO NOTpeOUTENEH ¢ KOHKPETHBIMU MEHEIKEPAMHU, YIACTBYIOIIUMU
B IIPUHSITUU PEIICHUN O 3aKyIKax
0) BKIIIOYAeT BBHIOOP MOCTABIIMKA C YYETOM ero mpodeccnoHanm3ma, BHUMaHUs K MOKyHaTeNsM,
KYJIbTYpbI IPOU3BOJICTBA U MOCTABOK, ONEPATUBHOCTH MPHUHSITHS PELICHUN
B) IMpEANoJaraer coriiaCoBaHle MHTEPECOB

Peiimunz-xonmponn Ne 2

1.... - 3TO COBOKYNHOCTDH YCTOHYMBBIX (JOPM COLMATBHOI0 B3aUMO/IEHCTBHUS, 3aKPeNJIeHHbIX B
HOpMax M LEHHOCTSIX, CPeACTBAX KOMMYHHMKAIMH, YacTO IepelaBaeMbIX OT NMOKOJECHHS K
NOKOJICHHIO:

a) KyJnbTypa

6) cyOkynbTypa

B) KOHTPKYJIbTYpa

2 .. - 3TO MOACHUCTEMA KYJbTYpPbl, BKJIIYAKIAA B ce0s COBOKYNHOCTH YCTONYMBBIX
cneurpuyeckux (popM B3aUMOAEiCTBHS, MPUCYIIAX KAKOH-IM00 CONHAIBbHOM IpyIIie, CI0K0:
a) cucreMa IeHHOCTEH



0) cyOkymbTypa

B) KOHTPKYJIbTYpa

3. K 0CHOBHBIM KOMIIOHEHTaM KYJbTYPbl He OTHOCHTCSI:

a) Mopalb

0) s3BIK

B) urpa

4. IIpouecc ocBoeHMsI KYJIbTYPbl B TeUeHUE BCel KU3HU B JTAHHOM COUMAILHOM cpee

a) couuanu3aims

0) aecoumanu3aIus

B) pecouuanu3aius

S ... - 3TO mMpouecc YCBOCHHMS BHENIHHUX JJIsl MHAMBHIA HOPM KYJbTYPbl KaK BHYTPEeHHeM
NOTpPeOHOCTH, COOCTBEHHOH HOPMbI, IPUHIIUAIA.

a) coluaIn3anus

0) WHTepuoOpHU3aIUs

B) ampoOarnus

6. ... - 3TO mpolecc MOBTOPHOI0 MPOXOKIEHUS COIUATU3AIUT

a) CcoIMaIM3aIus

0) aecoumanU3anus

B) pecouuanu3aius

7. KTo BBeJ1 B 000pOT ¥ 000CHOBAJI MOHATHE «KYJIbTYPHbIN HIOK»

a) @.bok

6) M. Jlokk

B) . MonTeckbe

8. .. - 3TO peakuusi MHAMBHUAA, OKa3aBLIErocsi B 4YY»KOM OOLIeCTBEe M HMCHBITHIBAIOIIETO
O0ecuncIeHHbIe TPYAHOCTH B OOIIECHHH, MOTPEOJICHUH, OLIYIAOIIEro cedsi 0eCIIOMOIIHBIM 1
JA€30PHEHTHPOBAHHBIM.

a) KyJIbTypHas JA€30pUEHTALIUS

0) KyJIbTYpHBIH HIOK

B) KYyJbTypHas UCTEpUKa

9. Cnocod paspemieHuss KOHGUIMKTA HHIMBHAA C YYXKAOH OKpYy:Kawuleil cpeaoil, Korga
HMMHIPAHTHI, NPUOBIB B YYKYI0 CTPaHy, B CHJIY TeX WM MHBIX BHYTPEHHUX WJIM BHEIIHHX
NPHYHMH 3aMBIKAIOTCS B COOCTBEHHOM KPYIY, CBOAS K MHHMMYMY OOLICHHE C OKPYKAKIIUM
001IeCTBOM M €ro KyJbTypPOH.

a) reTrTou3anus

0) accUMUIIAIUA

B) MPOMEXYTOYHAs CTpaTerus

10. OmnpenesieHHass peaknuss MNOTPeOUTEN HA Pa3ApakKUTe]b, KOTOpasi MO3BOJISET
MOTPEOUTENI0 OTJIHYUTH OJJHY MAPKY OT JAPYrou — 310

a) o0oOmieHne

0) AMCKpUMHUHAIUS

B) 3aMellleHHE

11. ITosi0xkuTEIbHOE NPUHATHE 1eCTBUH APYTHX — ITO

a) yBaXXeHUE

06) omoOpeHme

B) 3aMCIICHHE

12. 3a01aroBpeMeHHasi HEHTPAJIU3AMHUA € IOMOIIHI0 BHIOOPA M peain3aliu COOTBETCTBYOIIMX



CTHMYJIOB HETaTHBHOI0 BO3/1eliCTBUS TeX ()AKTOPOB, KOTOPbIe MOTYT NOMEIIATH COBEPIIEHHI0
MOKYIKH — 3TO

a) coaencTBue

0) OTHOIICHHE

B) B3aUMOJICUCTBUE

13. CuibHble, Cy0ObEKTHBHbIE, OTHOCUTEJIbHO HEKOHTPOJIMPyeMble YYBCTBA NOTPeOUTEJIs,
BO3/IeiiCTBYIOIIIME HA €r0 OBeJeHne — ITO

a) HaCTPOCHHS

0) BO30OYXICHHE

B) OSMOIIHMH

14. ... - 3T0 mpouecc Moay4YeHUusi HHPOPMAIUH MOCPEACTBOM HAIIUX MSITH YYBCTB, 0CO3HAHUSA H
npuiaHus eii cMbica:

a) oOyueHue

0) BocmpusTHE

B) OUIYIICHHE

15. IIpouecc orcenBaHMs He MHTepecyouell Hac HHGoOpMALMHM U COXPAHEHUS TOH, KOTOpPas
HHTEpeCcHa, Ha3bIBaeTCs

a) OCMBICIICHUE

0) ollcHUBaHUE

B) U30MpaTeNbHOE BOCIIPUSATHE

Peamunz-konmponp Ne 3

1.CoriacHO KaKoil TEOPHHU K N3yYEeHHUIO JIUYHOCTH CTPYKTYPA JUYHOCTH YeJ10BeKa COCTOUT U3
KOMIIOHEHTOB «OHO», «S1», «CBepx-s»:

a) COLHUATbHO-TICUXOJIOTUYECKaS,

0) Teopust XapaKTepPHBIX YEPT JTUYHOCTH,

B) IMCHXOAHAJIUTHYECKAs

2. B kakoii Teopynu, COIJIACHO ee OCHOBHBIM IOCTYJIATAM, COLAJIbHbIE lepeMeHHbIe ABJISIOTCS
0osiee BakHbIMU I  (GOPMHPOBAHMS JIMYHOCTH. JTAa TeOpPUS MCHOJIb3yeT TOHATHE
NMOBEJCHYECCKOM MOTHBAIMM 4YTOObI CBECTH BMeCTe TMOHATHS COLMAJIBHOH Ccpeabl H
BPO’KACHHbIX HHAUBUAYAJIbHBIX KA4eCTB:

a) TCHUXOAHAIUTUYECKAS,

0) couMaIbHO-TICUXOJIOIUYecKas,

B) TEOpHsI CAMOOLIEHKH.

3. Tunonorus VALS (mporpaMmma «11eHHOCTH U 00pa3 :KU3HHW»), pa3paborannas Murt4deiniom,
OTBOIMT KaKIAOMY 4YesioBeKy MecTo B 1 M3 9 cerMeHTOB (LeJOCTHBbIE, JOCTUTIIME YycIexa,
COIIMATIBHO MBbIC/SIIME, 3MIMPUKH, CAMOOPHMEHTHPOBAHHbIe, MOJ/eP:KUBAIOIINE CBOE
cymectBoBanue). K HuM oTHocoAT:

a) OTBETCTBEHHBIE,

0) BBDKHMBAIOIIHE,

B) TpPaJAUIIMOHAIIUCTHI.

4. Tunosorusi VALS (mporpamMmma «1ieHHOCTH U 00pa3 :KU3HW»), pa3padorannas Murt4deiniom,
OTBOJMT KAXKIA0OMY YesioBeKy MecTo B 1 u3 9 cermenToB. K HMM He OTHOCHAT:

a) ToApaXkaTesH,

0) mpuHAIeKAITUE K ONpe] Kiiaccy,



B)

HOBaTOPBI

5. K BuaaM conuajJbHOro0 AeiicTBHS 10 eI He OTHOCUTCS:

a)

HNCHHOCTHO-OPUCHTUPOBAHHOC I[GﬁCTBHC

0) urpoBoe jAeicTBuE

B)

neJiepallnoHaJIbHOC COLUAJIBHOC JIeiicTBHue

6. K Bu1amM couuaJbHOro0 1eicTBHs 0 MEXAHU3MY NPUHATHSA PellIeHNH He OTHOCUTCS:

a)

HEHHOCTHO-OPUECHTUPOBAHHOC HeﬁCTBHe

0) UWppalMOHATLHOE COMAILHOE ACHCTBHE

B)

nejepailuoHaIbHOC CONUAIBHOC HCﬁCTBHe

7. CTa)IHeﬁ npouecca nNpuHATHUsA pemeﬂm‘i HOTpeﬁl/lTeJleM ABJACTCH:

a)

MOTUB

0) npuHATHE COBETA

B)

OCO3HaHUE NOTPEOHOCTH

8. Cranmeii npouecca NpUHATHS pelleHU MOTpedUTe/IeM He SIBJISIeTCH:

a)
0)

B)

XpaHeHue ToBapa
MOKYTIKa
MOUCK HH(OpMAIIIH

9. lMoTpeduTeb MOJYYaeT HANOOIbIIUI 00beM HH(OPMALIMHU O TOBApe U3:

a)
0)

B)

JIMYHBIX UCTOYHUKOB
KOMMCPYCCKUX UCTOUYHHUKOB
CMHu

10. Curyanus NOKYIKH He XapaKTepH3yeTcsi 3TANOM:

a)
0)

B)

BBIOOp MPOU3BOIUTENS
BbIOOp PO3HUYHOTO MPOAABLA
BbIOOp BHYTpHU MarasuHa

11. K Bapuanram 0cB00OKAeHHS OT NPOAYKTOB HE OTHOCUTCS:

a)
0)

B)

YTHITU3AIAS
peMapkeTuHr (pojaxa, o0OMeH)
pa3zieneHne Ha OT/ICbHBIC DIIEMEHTHI

12. [IpaBo noTpeduTesi HA 6€30NACHOCTH 03HAYAET:

a)

0)
B)

3aluTy OT )KYHLHHHCCKOﬁ WIM BBOAAIICH B 38.6J'Iy>K,Z[eHI/Ie I/IH(l)OpMaI_II/II/I, PCKIIaMBbl,
MapKUpPOBaHHUA U ITPEAOCTABJICHUC q)aKTOB, HeO6XO,I[I/IMBIX AJIA I/IH(l)OpMI/IpOBaHHOFO BBI60pa.
3alIUTy HOTpC6HTCJ'ICﬁ OT MAapKCTUHT'Aa TOBAPOB, OIMMACHBIX IJId 310POBbS U JKU3HU.
FapaHTI/IpOBaHHHﬁ AOCTYII K pa3H006pa31/110 MMPOAYKTOB U YCIYT IO KOHKYPCHTHBIM LICHAM.

13. IIpaBo norpeduTesst ObITH YCABIIIAHHBIM 03HAYAET:

a)

0)
B)

rapaHTHIO NIOJHOTO U OJIaroKes1aTesIbHOro y4eTa HHTEpPEeCoB oTpeduTeneil B GopMyIHupOBaHUN
roc. IOJTUTHKU

rapaHTUPOBAHHBIN TOCTYN K pa3HOOOpa3UIo MPOIYKTOB U YCIYT IO KOHKYPEHTHBIM IIEHaM
3alIUTY MOTpeduTeNei OT MApKETHHIa TOBAPOB, OMACHBIX ISl 3/I0POBbSI U )KU3HH.

14. IIpaBo norpeduTesst Ha BLIOOP 0O3HAYACT:

a)

0)
B)

rapaHTHIO IOJHOTO U OJIaroKesaTesIbHOro y4eTa HHTEPECoB oTpeduTeneii B popMyIMpoOBaHUU
roc. IOJUTUKU

rapaHTUPOBAHHBIN TOCTYH K pa3HOOOpa3nio MPOIYKTOB U YCIYT MO0 KOHKYPEHTHBIM IIeHaM
3alIUTy NOTpeOuTeNel OT MapKeTHHIa TOBAPOB, OMACHBIX ISl 3I0POBbsI U )KU3HU.

15. KoHcromepusm npeacrasJisieT co00ii:

a)

OpraHM30BaHHOE JBIJKEHUE TMOTpeOuTeNed B 3allMTy CBOMX IIpaB M BO3JEHCTBUE Ha



MPOU3BOAUTENEH
0) BBICTYIUICHUE MOTPEOUTENCH B 3aIIUTy CBOMX MPaB
B) METOAbI BO3JECHCTBUS HA IPOU3BOIUTENIEH

Bonpocsl k 3auéty no nucuniuiuie «IloBenenne norpedouTenein»

1. Ilpenmer u MeTOABl M3Y4YEHUs MOTPEOUTENHCKOIO IOBeAeHMs. THIIOJOoruYecKkas MOJENb
HOTPEOUTENBCKOTO OBEACHMSL.

2. Jlemorpadus u KynbTypa B IOTPEOUTEIBCKOM ITOBEICHUM.

3. LleHHOCTHAsi KOMIIOHEHTA KYJIbTYpPhI TOTPEOUTEIIHCKOTO CErMEHTA.

4. KynbTypHble BapUaluy B IOTPEOUTEIBCKOM ITOBEACHUH.

5. OcobeHHOCTH KPOCC-KYIbTYPHBIX U TJI00aTBHBIX MAPKETHHIOBBIX CTPATErHid: MOTPEOUTEILCKUI
ACTICKT.

6. CouunanbHoe MOJI0KEHHE NOTPEOUTENS U chepbl €r0 MapKETUHIOBOI'O UCIIOJIb30BAHUSL.

7. CouuanbHblii cTaTyca NoTpeOUTENeH: MoKa3aTeau u BbHIOOD IIKAJIbl OLIEHKU

8. Tumel rpymnn BIUSHUSA HA HOTPEOUTEIHCKOE IOBEJCHHUE.

9.  ®opwmbl BnusHUS peepeHTHBIX TPYII HA MOTPEOUTENHCKU BEIOOD.

10. Mopenu IpoIECcCOB MEPCOHATBLHOTO BIHUSHUS; TI100aTbHBIE KOMMYHHUKAIIUN

11.  uddy3us nHHOBAIMKI U KITacCHPHUKAIHS MOTPEOUTENEH M0 CKOPOCTH OCBOCHHS MHHOBAITUHA.
12. Jluma, BIUSIONIME HA MHEHUS: XapaKTEPUCTHUKA, MOTHUBAIUS BIHSHHS, WCIIOIB30BAaHUE B
MapKETHHTE.

13.  JloM0x03sCTBO, €r0 THUIIBI U IMHAMHKA B MAPKETUHTOBBIX PEIICHUIX.

14.  J1oMOX035HCTBO: poJIeBOE MOBEJCHHUE U COLIMATIN3AINS TOTPEOUTENS.

15. BaytpeHHue ¢akTopsl HOBEJACHUS NOTPEOUTENEH - MX 3HAUEHHE U Crielu(pUKa.

16. IIpouecc 00paboTku HHGOPMALIMU TOTPEOUTENIEM U €r0 MApPKETUHIOBOE 3HAUEHHE.

17. Bocnpusithe, ero KOMIOHEHTHI ¥ pojib B 00pabOoTKe MHPOPMALIUHU TOTPEOUTETIEM.

18. XapaKTepHCTHUKU CTUMYJIOB M MX HCIIOJIb30BAaHHE B BOCIIPUATHN MaPKETUHTOBBIX COOOIICHUH.
19. VYmnpaBneHue dKCTO3UIUEH 1 BHUIMAHUEM B MOTPEOUTETHCKOM BOCTIPUSTHH.

20. TIlamsTh, €€ BUABI U UCIIOJNIB30BAHUE B MAPKETUHTOBBIX COOOIICHUSX.

21. Cxema moTuBamuu. MOTHBBI TIOBEICHHS MOTpeOWTENed, WX BHIBI W WCIIONB30BaHUE B
MapKETUHTE.

22. JIm4HOCTbh M €€ 3HaueHUe B NOTPEOUTETHCKOM MOBEJCHUHU. DMOLUHU U UX UCIOJIb30BAHUE B
MapKeTHHTE.

23. JKu3HeHHBI CTWIb MOTpeOUTENIEeH, €ro MOJAENN | UX MCIOJIb30BaHHE B MapKETHHIOBBIX
PEIICHUSIX.

24. DxoHOMHUYECKas MOJCIb TTOBEICHUS MOTpeduTeNei. PanmoHaibHOE TOBEICHHE.

25. DdodexT mpucoeauHEeHUs] K OONBIIMHCTBY, dPdekT cHoOa u >ddexT Bebiena B Teopuu
MOKYIaTeJIhCKOTO TTOBEICHHS.

26. ®daxTopHas MOJENb MOTPEOUTENHCKOTO TOBEICHUS

27. ®akTophl BHEIIHETO BIUSHUSA Ha HOTPEOUTEIHCKOE TIOBEJICHNE

28. OO0pa3 *u3HM U CcTWIb *ku3HU. KoHuemnus «ctuis xxusnu: I1. bypabe.

29. TI'ennepusble Moaenu notpediaenus. HannonanbHble 0COOEHHOCTH MOTPEOICHHUS.

30. Pecypchl moTpebuTeell ¥ MX MapKETHHTOBOE 3HAYCHHE.

31. KoOMIIOHEHTHl OTHOLIEHHs NOTpeOHUTENed K MPOAYKTY, MX B3aUMOCBA3b W  3HAYCHUE B
MapKETUHTOBBIX PEILICHUSIX.

32. l3MeHeHHME OTHOIIEHUS MOTPEOUTENs K MPOAYKTY MO ap(dEeKTUBHOMY, MOBEIACHUYECKOMY W



KOTHUTHBHOMY KOMITOHCHTAM.

33. Ilpouecc npuHATHSA TOTPEOUTEIHCKOTO PELICHHUS U €T0 (haKTOPHI.

34. Ponb W TUOBI CUTYallMOHHBIX (DAKTOPOB B MPUHSATHM PELICHUS O MOKyIKe. VX 3Ha4YeHue B
MapKEeTHHTE.

35. Kpurepun xinaccupukanmy noTpeOUTETbCKUX PELICHUN U X 3HAYCHUE B MAPKETHHTE.

36. AxTHBanMsg OCO3HaHHUA IMPoOIeMbl oTpeduTesneM. Cxema U ee UCIOIb30BaHUE B MAPKETHHIE
37. HHdopManuOHHBINA NOUCK B OTPEOUTENHCKOM PEIIEHUH: 3HAUCHUE U XapaKTePUCTUKU.

38. OueHOuYHBbIE KPUTEPUU B IOTPEOUTEIBCKOM PELIEHUU U UX UCIIOIb30BAHNE B MAPKETHUHTE.

39. IlpaBuia npuHATHS peLICHUH O BEIOOpE albTEpHATHUB: BU/Ibl U 3HAUCHHE B MAPKETHHIE.

40. HexoMmneHCalMOHHBIE U KOMIICHCALIMOHHBIE IPAaBUJIA PELICHUH.

41. HcTouHUK MOKYNKU: KpUTEpUU BbIOOpa notpedureneM. MOTHUBBI IION-TYPOB.

42. BapuaHTbI HCIIOJIB30BAHMS TOKYIIOK MOTPEOHUTENIEM U UX 3HAUCHHE B MApKETHUHTE.

43. TlocnenokymnoyHast OIlCHKa anbTepHATUB. [lyTn coxpaneHus moTpeOuTeneii.

44, Tunel opraHM3alUN-TIOKYyNaTeJed M peIIeHU O MOKyNKe; crnenupuKa MapKeTHHra s
Ka)KI0ro TUIA.

45. OpraHu3alMOHHOE MTOKYIATEIbCKOE OBEJCHUE: OCOOCHHOCTHU U MOJEIIb.

46. OpraHu3aluOHHBINA CTUIIB U ero GakTopsl. [lokynatomumii nentp. Tursl pemeHui.

47. BaemHue (GaKTOpPHl OPTraHU3AIMOHHOIO MMOKYNATEIbCKOTo TMoBeneHus. PedepeHtHas
uH(ppacTpyKkTypa

48. KoHchIOMEpH3M - HCTOPUS | TII00aTbHBIE TEpCHeKTHBHL. [IpaBa moTpedureneii.

49. PazButne kpenuta. [IpuHnun «paboTaif-u-TpaTh», «HOBBIM KOHCHIOMEPHU3M» U JIBUKCHHE
«CaMOOTPAHUUYEHUS».

50. IlpaBa nmoTpebureneit U rocperyarupoBanue. Peakuus 6u3Heca Ha JBI)KEHUE TOTpeOUTENEH.

3au€T NpOBOIUTCS TPATULIMOHHBIM CIIOCOOOM B YCTHOH (popme.

HToroasi oleHKa CTyJEHTa 3a Kypc OOy4YeHMs CKJIQABIBACTCA M3 PE3yJIbTaTOB OaJlIbHO-
PEUTHUHTOBOM CUCTEMBI M OTBETOB Ha 3auére MO CTOOAILHOW IIKaJe M 3aTeM IEpeBOIUTCS B
OOBIUHYIO IIKAy

7. YYEBHO-METOJUYECKOE U UHOOPMAILIMOHHOE OBECIIEUEHUE
JUCLMILIMHBI (MOLYJIS)

a) OCHOBHasI JIMTEPATypa

1. Ay6posun U. A. I[loBenenue notpedbureneit: yuebnoe nocodue. - M.: Jlamkos u K, 2012.
— 312 c. URL: http://www.studentlibrary.ru/book/ISBN9785394014758.html

2. Memuksta O.M. Tloenenue nmotpeduTeneii: yaeOnnk. — M.: Jlamkos u K, 2014. — 264 c.
URL.: http://www.studentlibrary.ru/book/ISBN9785394010439.html

3. [loBenenue morpedureneii / moxa pex. I'.A. Bacunsesa, H.U. JIsirunoM. - M.: FOuruTH-/{aHa,
2015. — 238 c¢. URL: biblio-club.ru/index.php?page=book&id=117714

4. XKykosckas N.®. Mozenu noBeneHus: nmoTpeduTeneil: SKOHOMUYECKUH, COLMANbHBIA U
NICUXOJIOTHYECKUH MOoAX0/bl: yueOHoe nocodue. — Brnagumup: ATJIAC, 2016. — 331 c.*

0) 10MOJIHUTEIbHASA JIUTepaTypa

1. Maxkaposa, T.H. [losenenue norpedureneii: npaktukym. - M.; bepnun: {upexkr-Menua,
2015. - 66 c. - URL.: //biblioclub.ru/index.php?page=book&id=364863

2. IToceimanoBa O.C. DKOHOMHYECKAs ICUXOJIOTUSA: TICUXOJIOIMYECKUE aCIEeKThl TOBEIECHUS



norpebutencii: monorpadus. - M.: [upekr-Memma, 2013. - 454 c. URL: /biblioclub.ru/
index.php?page=book&id=142293

3. Hypamues C. Y. Mapketunr: yuebnuk jyist 6akanaspos / C.Y. Hypanues, /[.C. Hypanuesa.
- M.: JJamkoB u K, 2013. - 362 c¢. URL: http://www.studentlibrary.ru/doc/ISBN9785394021152-
SCNO0O006.html

4. PomanoB A.A. Mapkerunr: YueOHnoe mocodue / A. A. Pomanos, B. Il. bacenko, b. M.
Kykos. - M.: JlamkoB u K, 2012. - 440 C. URL:
http://www.studentlibrary.ru/doc/ISBN9785394013119-SCNO0006.html

5. I'aepunienxko H.M. Mapkerunr : yue6Hoe nocobue / H.W. I'aBpunenko. - M.; bepaun:
Hupext-Menaua, 2015. - 194 ¢. - URL: //biblioclub.ru/index.php?page=book&id=273611

B) NepHOAMYECKUE U3TaAHUA™

1. Bectauk MI'Y: sxoHOMHKa™

2. Mapketusr B Poccun u 3a pyoesxxom™

3. COLIMC. Counoaornieckue ucciieI0BaHus ™

Ipumeyanue: * - numepamypa us ¢pornoa oudbruomexu Bal'y

r) HOpMATHBHO-TIPABOBasi JTUTEPATYypa

1. O 3ammre mpaB motpedutenel [DnekrpoHHbd pecypc]: denepanbhbiii 3akoH ot 07
despaist 1992 1. Ne 2300-1 (¢ u3m. u gom.) / CIIC Koncynwsrant [Tmoc.

2. O cpencTBax MaccoBor MHPOpMALUK [ DIEKTPOHHBIN pecypc]: PenepanbHblil 3aK0H 0T 27
nekadpst 1991 r. Ne 2124-1 (c u3m. u gomn.) // CIIC KoncynbranT [Titoc.

3. O pexname [DnexTpoHHBIH pecype]: PenepanbHbiii 3akoH oT 13 mapra 2006 1. Ne 38-D3
(c u3m. u gomn.) / CIIC Kouncynbrant ITmroc.

1) JIEKTPOHHBIE pecypcChl:

1. http://www.gks.ru/ - opunmansHeiii caiir @CI'C

2. http://edu.ru/ ®epepanbHbiit mopTan «Poccuiickoe obpazoBaHue»

3. http://ecsocman.edu.ru/ ®PenepanbHbii  00pa3zoBaTedbHBI MOpTan  «DKOHOMHKA,
COLIMOJIOTHSI, MEHEJKMEHT)

4. http://openet.edu.ru/ - Poccuiickuii mopTai OTKPHITOr0 00pa3oBaHUs

5. http://marketing.spb.ru - uapopmannoHHO-aHATUTHYESCKUHN TOPTA [0 MAPKETUHTY

6. http://researchcenter.ru/ ientp uccinenoBanuii Poccuiickoii Acconuanuu MapkeTonoros

7. http://www.bma.ru - MupoBo#i OTIBIT MO/ICITUPOBAHHUS TOTPEOUTETHCKOTO MOBEACHHS

8. http://www.4p.ru - sxypran MapkeTuHr

9. www.russianmarket.ru — Poccuiickuii pprHok. THGpOpMaIIMOHHBIN TTOpTaI

10. www.consultant.ru — CnpaBouno-npaBoBas cucrema «KoncynpranT [1nroc»

11. http://library.vlsu.ru/ - caiitT Hay4dHo# 6ubimoTexu Bal'y

12. Yynnosckuii A. J1., KykoBa M.A. Ynpasienue noTpeOUTENbCKUMHI TPEIIOYTEHUSIMH B
chepe OTEUECTBEHHOTO TYpHU3Ma M TOCTEIIPHMMCTBA W OCHOBHBIC HAIIPABICHHS peaNU3alnuu
TYPUCTCKOTO MpoaykTa: yuebHoe nocodue / A.J[. Uyanosckuii, M.A. XKykoBa. - M.: denepanbHoe
areHTCTBO 1o TypU3My, 2014. 304 c. URL:
http://www.russiatourism.ru/data/File/news_file/2014/CHUDNOVSKY _Upravlenie%20predpocht.
pdf

8. MATEPHAJIbHO-TEXHUYECKOE OBECITEYEHUE
TACIATITAHBI (MOYJIST)

JIsi MaTepuanbHO-TEXHUYECKOTO olecreueHus Auciurummabl «[loBenenne morpeduTeneii


http://www.russianmarket.ru/

UCTIONB3YIOTCS crienuanu3upoBanHas ayautopus ¢ [IK m KOMIBIOTEpHBIM HPOEKTOPOM, HAOOPHI
Hp€3eHTaLII/Iﬁ IJId JICKHUOHHBIX U IMMPAKTUYCCKUX 3aHSITI/II71, OTpAXKAIOIUC HAYUHYIO U MMPHUKIIAAHYIO
po0JIeMaTUKy TaHHOTO Kypca, oubnuoreka Bnl'Y.

[Ipumeyanue
B cooTBeTcTBIM ¢ HOPMATUBHO-TTPABOBBIMH aKTAMH JJIsl ”HBAJIUIOB U JIUI] C OTPAHUYECHHBIMU

BO3MOXXHOCTSIMH 3/I0POBBSI IPH HEOOXOJUMOCTH TECTUPOBAHUE MOXKET OBITH IPOBEIACHO TOJIBKO B
NUCHMEHHOW MIIM YCTHOH (hopMme, a Takke MOTYT OBITh HCIIOJIb30BaHbI JPYTHUe MaTepUabl KOHTPOJIS
KauyecTBa 3HaHUil, IpeyCMOTPEHHbIE paboueli NporpaMMON JUCIUILINHBL.
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