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1. IEJA OCBOEHUA THUCHUILINHBL

Yereltas AesSTeIbHOCTS Ha PhIHKE — 3T0 padoTa He CTOJBKO C MPOIOYKTOM, 3TO, MPEKIE
Beero, pabora ¢ ToTpeGuTese. JIroGoi GH3HEC CETrOAHA NIPEACTABIACT COO0H MHTETPUPOBAHHDIC
YCUJIHA 110 BBLABIEHUIO, PASBUTHIO M YAOBIETBOPEHHIO NIOTPEOHOCTEH MHAMBHIOB H OPranM3alHi.
BusHec CYIICCTBYET [OCTONBKY, IIOCKOMBKY OH YUOBIETBOPSET IOTPEOHOCTH M IKEIAHAS
notpeburens. COOTBETCTBEHHO, HEOOXOAMMO YMETh WICHTH(QHLEPOBATL CBOETO noTpeduTens,
BJMSATE Ha MPOLECC NPAHATHSE MM PEILCHHS O TOKYNKE, TEM CaMbIM (pOPMHUPYS ¥ HOAEPKUBA CIIPOC
HA CBOM NpPOAYKT. AHaIM3, HPOrHo3 U paspaloTka CTpaTerdii 110 BIMSHMIO Ha TIOBEACHHUC
noTpeSuTeNns SBISIOTCH CEroAHa MpOoQecCHOHATBHBIMU KOMICTEHIHAMH KKIOIO ClNCHUaNHCTa,
3aHSTOTO B chepe YCIIyT.

C pasBHTHEM DHIHOUHBIX OTHOIICHMH H YCHJICHWEM KOHKypeHUuH B Poccum pabota c
HOTpC6HT€J’leM CTAHOBHTCA BCC boJiee aKTyaanoﬁ OA8 KQOKJI0IC Y9aCTHHKA PEIHOYHBIX OTHOUICHHﬁ,
PSMO HMITH OTIOCPENOBAHHO BEIHOCALIETO CBOM NPOXYKT HA CYA moTpeOUTEN.

Ilesb AMCHMILTHABL GOPMHDPOBAHHE Y CTYACHTOB CHCTEMBI 3HAMUH B O0JIACTH TECOPUU H
IPAaKTHKH TOTPeOUTENBCKOTO IIOBEACHHSA, NPHOOPETEHHE HABLIKOB, HEOOXO/MMBIX /I
HCCNENOBAHKS OTPeOHTENbCKOTO NOBEACHMA K pa3paboTkd  DQ(EKTHBHBIX CTpaTervi
HHCTPYMEHTOB €ro QOPMHPOBAHHS 1 MOAX(HKAIMH B YCIOBHAX KOHKYPEHLHH.

3ana4gu Kypea:

- Hay4duThL IIOHHMATh, 4TO NPOHCXOAWT B CO3HaHHUH HOTpCGHTeHﬂ MEWAY MOMEHTOM
BO3JICHCTBUA Ha HErO BHENIHMX M BHYTpeHHHX (GAKTOPOB W IPHHATHEM PELICHHS O MOKYIKE,

—  HAY'IHTE WCIIONB30BATL METOABI H3y HCHU notpeburenei, T.e. Te HHCTPYMEHTHI H MEXAHH3MBI,
KOTOPBIC BIIMAIOT HA IOBEOCHWE YEJIOBCKA, IIONABUICIO B TY UJIM HHYHO CHTYAlIMIO, HMEHOLLICTO TE M HHBIC
KPYT030p, 00pa3 sKI3HH, IPHCTPACTHSA, HHTEHCHBHOCTh pabOuel HEMIeH 1 T.1L;

—  W3YYUTh COBDEMEHHBIC KOHIENLMH, MOJACNTH, METONBI W IIOXXOJABI B YIIPABJICHAU
noBeJeHHEM OTpeOuTeNeH;

—  W3ydHTH ICHXOJOTUYECKHe GAaKTOPB], BIMSIOMHKE HA TOBEASHHE IOTpeOuTeNneH;

—  HaY4HTh BIAJETH OCHOBHBIMH MCTONAMY H3Y4EHHHA IIOBENCHAA NOTpeOUTEICH;

—  W3YYWTH HOBBLIC SBJICHMA B IOBEACHUM NOTPECOUTENCH.

2. MECTO JUCITUILINHGBI B CTPYKTYPE OIIOII BO

Jucrmmumua «[losenenue moTpeGuTeneil» NpeaHasHAuYeHa JUIA CTYACHTOB 1 Kypca (2
ceMecTp), 0OyUalOIHXCA [0 NporpaMme MOATOTOBKU 110 HAIPABIECHUIO 43.03.03 «l'ocTunnyHoE
Je70» 1 BXOMMT B JIHCLHILIHHE] 10 BLIGOPY BapHaTHBHOM yacTH 010Ka 1 « IMCUumnuHbl (MOYIIH)»
yyeGHOro maHa. JIMCIMIUIMHA BXOJHT B COCTAB JUCLHMILIMH, (OPMHPYIOIIHX 0OIEKY IETY PHEIE,
of1enpodeccHOHaTEHEIE ¥ TPO(YECCHOHANBHbIE KOMIIETEHIMH B OONACTH CCPBUCHOHR JEATETbHOCTH.

B cootsercraun ¢ OITOIT BO usyuenue Kypea «llopenenve nmorpeburencii» 6asupyercs Ha
SHAHMSX, TOYYCHHBIX IPY M3y4EHUH TAKKX JAMCIHILTEH (Pa3/ieoB IMCUHIUIAH) KaK: « IKOHOMUKAY,
«[Teuxonorus», «IIpaopegenue», «MaTeMaTHKay.

B TO K€ BpeMs KOMITETEHIMM, MOAYYCHHBIE IIPH OCBOSHHH AucuMIMHBL «lloBenenue
noTpebuTeneii» HeOOXOTMMBI /Ul M3YYCHHS TAKMX IMCIMIUIMH, KaK: «MapKeTHHI FOCTHHAYHOTO
MpeANpHATHS», «PeTHOHANIBHbIE OCOOCHHOCTH pAa3BUTHA TOCTHHHYHOIO ousneca», «(OCHOBBI
oBcITyKuBaHHUs KOPIOPATHBHBIX KIHEHTOB B TOCTHHUYHOM JEIE», a TAKXKE NPH MPOXOKICHWH
IPOM3RO/ICTBEHHOMN NPAKTHKH.



3. KOMIETEHLUHA OBYYAKIIErOCS, ®OPMUPYEMBIE B PE3YJBTATE
OCBOEHMSA JUCIUTLINHBI (MOIY JISI)

B pesyieTaTe OCBOCHMA AUCLMILIHHB! «lloBenenune notpeduTesei» oOyyaromuiics J0MKeH
061agarh CIEAYIOUEMH KOMICTEHITHAMHE

- CHOCOBHOCMBIO UCHONL308AMb OCHOEbL IKOHOMUMECKUX 3HAHUH B PA3NUYHBIX Ccdepax
xusuenesitenpaocTr (OK-3);

- 20MOGHOCMBIO RPUMEHAMb HOPMAMUGHO-NPABOEYI0 U TEXHONOTUUECKYIO QOKYMEHMAUIO,
PErTaMEeHTHPYIOLIYIO TOCTHHUYHYIO feaTenbHoCTh (OT1K-3);

- 20MOBHOCMBIO K CEPEUCHOU OESMENLbHOCHU 6 COOMEEMCMBUU € DMHOKYRbIYPHbIMUY,
UCTIOPUMECKUMU U PETUSUOSHBIMYU MPAOUYUAMY, K GbIACNEHUIO U YOOGREMEOPEHUI0 nompebrocmel
nompetumens, GOPMHPOBAHMIO I'OCTHHHYHOTO IIPOIYKTa, PA3BHTHMIO KIMEHTYPHBIX OTHOLICHHH
(I[IK-6).

B pesynsTaTe 0CBOSHM JIUCIHUILTMHEL 00YUaroNmica 10/DKEH JEMOHCTPHPOBATE CICTYIOMHE
pe3yibTarsl 06pazoBaHu:

1) 38aTE!

- 0 (paKTOpax BHEIIHErO M BHYTPEHHETO BIMSHUA Ha oBeacuue norpebureneit (I1K-0):

- MOJENH ImoBedaeHus notpedureneit (OK-3);

- npaeosyto 6asy 3amutel noTpedurencH (OIK-3);

- 0cOBEHHOCTH MoBeaeHUA NToTpebuTeneii-opranusauuii (I11K-6);

- IOTHKY NIPHHATHS T0TPEGUTCIAMH PEIEHH O IPHODPETEHUH ToBapa (YCIyTH),

- 0cOBEHHOCTH BO3JEICTBHIS NOBe/IeHNA noTpebuTene Ha cdepy yenyr;

2) YMETB:

- OCYLIECTBIATE cOop 1 aHatn3 uapopManuy o noTpedurenax (OK-3);

- ONpE/ENSTh CTPYKTYPY BHEINHHX H BHYTPEHHHX (akTOpPOB, BIMSIOLIUX Ha IIPUHATHE
pentenus morpebutenem (ITK-6);

- CerMENTHPOBATH PHIHOK 110 IICHXOTPaQHIECKOMY METOLY;

- aHANM3UPOBATH KOH(QIHUKTHBIE CHTYALUH ¢ TOTpebHTENeM ¢ paBoBOH Touky 3penns (OIIK-
3);

- TMarHOCTHPOBATH IOBEACHHE I0TPeOHTENCH, OIIPENENATh: KTO IPMHUMAET PEIUCHHE, KaKHe
CYLIECTBYIOT THITBI PEIIeHH 0 TIOKYIIKE H OTallbl IPOLecca IIPUHATHS PeIICHHS.

3} BnameTs:

- HARbIKAMM aHATH3a [I0BE/ICHHA TOTpebuTeNel, HeOOXOIUMBIX ATl BEACHHA MapKETHHIOBO#
aestenbHocTH (OK-3);

- HABBIKAMH ONpeeneHns (pakToOpoB, BIHAIOLMX HA H3IMEHEHHE 3ATIPOCOB U NPEAIIOYTEHHH
¥ Ha roBefcHHe noTpebureneit Ha peiHke B nenom (ITIK-6);

- HABBIKAMH HCIIONB30BAaHHS HOPMATHBHO-NIPABOBOM 0a3kl, peraMEeHTHPYIOUIECH OTHOIEHHA
¢ norpebutenem (OIIK-3).

[TonydyeHHsle B mpouecce 00yUeHUS 3HAHMA MOTYT OBLITh HCIIONbH30BAHBI HPH BLITOJIHEHHH
BEINTYCKHOM KBaNM(PHKALMOHHON PadOTHl H B XOJIe IPaKTHUECKOH paboThL.



4. CTPYKTYPA H COJEPKAHUE JUCUMILIHHBI MOIYJ)

Obmas TpyI0EMKOCTE JUCUMIUTHHEI COCTABILAET 2 3aYCTHRIX S/(MHHIbL, 72 yaca.
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Coaepxanue qucnunansel «Ilosepenne norpeburesein

Tema 1. Ilosenenue norpedHTe Il H MapKeTHHY.

Hcropua w3ydenus norpedurensckoro nopeaeHus. IIpemver kypca u MeTOAONIOrHS H3yYeHHS

NOTPeCHTENBECKOTO IIOBEICHHUA.

HocTMOmepHH3M KaK HayyHas NapajurMa COBPEMEHHBIX TIOIXOIOB K [IOBEICHHIO MIOTpeOUTENEH.
CrpaTernsa MapKeTHHIa H I0BeICHHE I0TpebuTenel. OcoOeHHOCTH OpraHM3aluy, OPHEHTHPOBAHHOM Ha
norpeburend. IlotpeOutenu H phiHOK. OCHOBHBIE HAaNpaBNCHMS HCCIEAOBAHMA MOTPeOHTENBECKOTO

noBeneHmA. CerMeHTHpOBaHUE PEIHKA U YIOBIETBOPEHNE HOTPeOHOCTEH.
Tema 2, PakTophbl BHCIIHEr0 BIHSHASA HA M0BEIeHHE N0TPedHTE e,




DaxTOPhI BHEIIHETO BIMSIHHSA Ha MIOBE/IEHHE IOTpeOHTeNeH: neMorpaduyuecKue, JKOHOMUYECKHE,
TIPHPOHBIC, HAYIHO-TEXHHYECKUE, [IOJIATHYECKIE KYIBTYPHRIE H JIp.

Kynerypa oOmectsa Kak OCHOBHOH (DakTOp MaKpOBMHMAHMS Ha NMOTPEOMTEIHCKOE NOBEIEHHE.
CTpyKTypa KYRMBTYpbi: LIEHHOCTh; HOPMBL (MICANIbl, MPABO, MOPalb, OOBIYAH, PEMHIHI, MOIA), A3BIK,
caukryu. DYHKIHOHHpOBaHME KyMeTypbl. KynbTypHBIH IIOK. [eTroMzanusa.  ACCHMHISLHS.
Knonmzanus. KyneTypHBIE HEHHOCTH H NOTPeOUTENECKOE NOBEACHHE. MneHTuUKaAIHs KYILTYPHBIX
ueHHocTed. Mozens NpHOOpeTeHUsS LeHHOCTeH. MEXKYNbTYpHBIE pasidHuMi B IOBEICHHH
notpebureneii. KynpTypHBlE Bapualli¥ B KOMMYHHKaUMaX. KpocckymbTypHbie #  rio0aibHbE
MapKETHHTOBBIC CTPATETHH.

CorgransHoe mpocTpaHeTBo notpebutend. CrarycHad nosuuud. CrarycHas posib. OO43aHHOCTH.
Conwaneable okpnanud. Ponn wHMIMaTopa, (akTopa, [DOKyIarens, Hoib3oBarensd. ColuanpHOE
TIOJIO’KEHUE B MapkeTwHT. KoHienys colpansHoro Kiacca. MaMepeHue connansHoro craTyca.

CounansHas cTpaTH(uKams o0LIecTRA U ee BIMSHHE Ha NOBeJieHHe norpedurenei. Kinaccel u
crpatel. @enoMen Kiacca. OcoOEHHOCTH NOTPEOHTETBCKUX IPAKTHK B KJIACCOBBIX cOODILECTBAX.
bypkyasus u Oypikyasnoe notpebneHue, ApHCTOKpaTH4ecKMi 00pa3s KHM3HH H «HOBble Oorarsien.
Cpenuuii knace. Pabounit kimace. CounansHoe KOHCTPYHPOBAHHE COLMAIBHO-3KOHOMHYECKHMX CTIOEB.

Crnoesast cyOKyJIBTYpA.

I'pymne! 1 ux Tunel. PedepentHrle rpynne. [lepeuunas u propuysas rpynna. QopMaibHbe U
neopmanbHele Irpynnel. TIO3WTMBHBIE W HEraTHBHBIE 3TAICHHBIE Ipynnbl HMudopMarmonmie,
LIEHHOCTHBIE, YTHIWTapHbIE De(EpeHTHBIE TIPYINBL, I'PYNHOLl CaMOMHICHTHGHKaUuM. [eHaepHbie
rpynmnsl. Brisuue pedepeHTHRIX TPYNIN Ha ToBeAeHue notpedburenei. Juddy3aus nnHoBaLmii.

Cemps ® 1noMoxo3siiicTBO B mpouccce morpebnenns. JOMOXO3SHCTBO M ero  THIIHL
l'eonemorpaduxa. JKuzneHHbIH HUKIT JOMOXO03siicTBa (ceMbH ). Peltenne J0MOX03SHCTBA O TOKYIIKE:
pacnpezaenenue posiel. [lotpeburensckas connanuzauust.

Tema 3. BayTpenHue ¢paxTopsl MoBeIeHHSA MOTPedHTETEM.

Obpabotka wHOQOpMauuK noTpeduTeneM. XapakTepHUCTHKA IICHXOJOIHYECKHX IIPOLIECCOR,
HeoOX0oMMBIX 111 06paboTKy HHGOOPMALIHH: BOCIIPHATHE, BHUMaHHE, IOHUMAHHE, TamMsTh. CeHCOpHas
aMsATh, KPaTKOBPEMEHHAs! MaMATh, J0ITOBPEMEHHAS [TaMATE,

Obyuenue 1oTpebMTENBCKOMY [OBeJeHHK). MeToibl 00yueHMs: MO3HABATENBHOE O0yUeHUE,
KJIaccHuecKoe o0ycioBnuBanue. OCHOBHDBIE XapakTepucTHky o0ydeHus. CTpaTerus no3uiMOHRPOBAHHS]
NpPOAYKTA.

JIngnocre norpedurend. OCHOBHBIE TEOPETHYECKME [OAXOABl K HM3YUSHHIO JIHYHOCTH:
NCHXOAHAINTHYECKas TEOPHUS, COLMAIbHAS TEOPHS, TEOPHS 4epT, TeopHs S-koxnenuuu. O0pas KHU3HH.
Crune xuznu. [lotpebnenne kaxk BaxKHEHINAas COCTABIAIOIIAA CTHIA XKM3HM. Kownenuus «cruis
awzHuy. [l Bypape: rabuTyc, COOUaNBHOE NPOCTPAHCTBO, BKYCHI, NPAKTHKH, KOHOMHYECKHH H
KyIBTYpHBIM KanuTal Tunonoruu cruned sxuzHu. Cruns norpebrienus. Ilemxorpadus. Meronnka
VALS. OcoOeHHOCTH onpeAeneHs NCHXOrpapIecKnX THIIOB POCCHHCKHX MTOTPeOMTEACH.

MotuBanua ¥ BocnpusThHe. MorvpaiMa M MOTUB. Teopuu MortuBaimd. [loTpeOHTenscKui
raburyc. MeTomsl HCCeIOBaHUI MOTHBAIMK noTpeduTtenei. [lepconanpHble LIEHHOCTH HOTPeOUTEIS.
HMamepenue nepcoHayibHBIX 1leHHOCTeH. KOHUENUHS KU3HEHHOro CTHIA. Pecypcel motpebutenci:
IKOHOMHYECKHME BpEMEHHBIE, II03HaBarenbHble. 3Hauud. CozepxaHue 3HaHuil mnotpeburens.
Opranuzauus 3Hanui notpeburens. OTHomMEHKsS W kOMIOHEHTHL. CBOUCTBA OTHOWEHUE. M3yyeHne
OTHOIICHUH NOTpeOuTENEH.

CymHocTe B MeTO/Bl 00ydeHnd norpeOuTend. KorHuTuBHEIl U OHXEBHOPHCTCKHH MOIXOIbL.
CHTyallMl BOBJICYEHHOCTH NOTPEOHTEIs B MPOIECC NPHHSTHS pelleHus o nokynke. Knaccuueckas
YCIOBHAA pednexcus [TaBnosa. Meron OTIEPaHTHOTO 0byCNOBIHBaHHA. Meton



saMellleHvs/MOIC THpOBaHH. MeToa1 paccykaeHust. [ IprMeHeH e METONOB 00YUEHIs B MAPKETHHIOBBIX
nenstx. Xapaxrepucruky ofydenns. Cuma oOyducrms. DakTOphl, BMISIOUINE Ha CHITY o0yueHuUs.
3HayumocTs. PaspaBotka wHpopmammm. Iloakpernernue. [losropenne. OGpasnocts. [aienue.
CkopocTb rainenus. [IpuveHeH e raeHns B MapKkeTHHIOBBIX HENAX. Cpesia peakLuy.

MynBETHYpOBHEBas MOZCIb NamsTH norpedbutens [k, DHmwkena. MapkeTHHIOBas CTpaTerds B
OTHOIIEHHY TAMATH TOTPEOHTEA.

Tema 4. Mogen noBeaeHMst NOTpeOHTENCH.
OCHOBHBIE MOAEIH IIOBCHCHIA NOTpebuTeNeil: pauuoHaibHas, HHEPTHAS, IMOLMOHAILHAL.

IKOHOMMYECKasd Moenb oBeneHust norpebuteneil. [ToTpeburens Kak SDKOHOMHUECKUH HeTOBEK.
DBOJIOLHS BIIBIOB HA TOTpebleHre B OCHOBHEIX SKOHOMUMECKHX TEOPUAX. AKCHOMBI U OCHOBHBIC
TIOHSTHS MHKPOIKOHOMHYECKOTO aHalM3a MOTpeOHTENbeKoro noseienus. ONTUMYM # OO/DKeTHbIC
orpannyenwst iorpebutens. [pasuio MakcuMu3anuy one3HocTy. Cipoc Ha pasIiIHEIC BUAB TOBAPOB.
Lena u crpoc. [Torstie onactuarocTy. Kpusbie Dnrens. OrpaHHIeHHOCTE MOJIEM 110TpeOenus B
IKOHOMUUECKOH TEOPHH.

[Mouatue Gyukuuy norpednenns. Motus cOepexenud (Jx.M. Keiinc). 1lepemennrie zanaca u
1I0TOKa. MOJEND TOTPeOUTENBCKOO NOBEACHUS B YCIOBHIX MEXBPEMEHHOTO Bbibopa. O630p Moeren
OYHKIMY TOTPEONEeHHA: TeopuH alCOMOTHOIO J0X0A4, OTHOCHTCNIBHOIO JIOXOId, NEPMaHCHTHOTO
J0XO0/1a, KH3HEHHOTO HMK/I4, PALMOHANLHEIX OXHIaHKi, noprdensHoro seibopa u ap. (Jx.M. Kelinc.
Jbx. Hprosenteppu, M. Opumver, ©. Moaunesasn, A. JTuTowH).

Dodexr mpucoe/mHenus K GomeimmHCIBY, 3bdexr cHoba, spdext Bebrena B Teopun
MOKYTATeNbekoro crpoca. Texuonornn notpebaenns (K. Jlankacrep). Henommota undopmanmy H
npoBaeMbl  ONIOPTYHHCTHYECKOrO IOBENEHHMA IOKymartened M npogasuo  ([hx.  Axeprod).
IorpebreHue B YCAOBKIX PUCKa U cTpaxosanue. [loTpebnenne oOmecTReHHBX M BecnnaTHeIX Ommar.
[Motpebrenne B HeouHcTUTyrHOHATbHOH Teopud ([l Hopr). Mogenr nmotpefnenus B yCloBusx
neduuura (5. Kopram).

O6mecTeeHHbIE hopMaryy, norpedireHue ¥ Ipou3BOACTBO, TOBApHBIH heraumsMm (K. Mapkc).

HenmocTaTouHOCTh  JKOHOMHMYECKOre  IIOAXO0Ja K MOZENMPOBAHHIK)  NOTpedneHud.
TNcuxonoruveckue u ¢unocodckie mogxomsl K axanusy norpebnenns (T. CxuroBckH, A. DTIHMOHH,
3. ®pomm, B. Cxunep, I. JleGon). TpanmmonHoe nefcraue norpedutend. Cropaaiueckoe IeHCTBUIE
norpeburesis. VppallioHa bHOE [TOBENSHHE. MeXaHU3Mbl HppalOHANBHOTO [TOBEICHHS: I0/paXkaHue.
sapakenne, BHywenne. Tomna u nybmuka. Ilanuka. Hlonouur-HapkoManus. Karteropid IIONMUHI-
HAPKOMAHOB M0 IIHOTY. « COpOoKH-00X0phl). «MCTHTEILHBIE IOKYIATEAbHALBI. « DK3HCTEHIIHATBHBIE
MOKYTIATEIIH.

Druxa norpebiaenms: paudoHansHOocTs W pomanTHsM (K. KomnOen). Tpaguumonunoe U
coBpemennoe notpebnenvie. ['enonnsm. Moga (1. 3ummens. B. 3omOGapr). CaxkpanbHoe, pUTYaIbHOE H
BBIHY)KICHHOE NOTpeONeHHe.

TennepHble MOENH oTpebienus. HanuonateHpe 0co0EHHOCTH NIOTPEOICHHS.

[nobammzanus 1 Maccosoe norpedienuie. Heomapkeusm U @paHkdypackad MKOIa O MacCOBOM
norpebuenun. Ob1ectso Maccororo notpedienus (A. Typen). Teopiy DOCTHHAYCTPUATBHEIX O0LIECTB
xak o0mects notpebnennd (JIx. [anbpeiit, 3. Toddep).

Tema 5.Ilponece npuuaTAS NOTPEOUTENRAMH PELICHHA 0 NOKYIIKE.

Totpebnenre W MOKyrnka. Mojenu npolecca IPHHATHs PELIEHHH: 0CO3HAHWE TIOTpEOHOCTEH,
HH(QOPMAIMOHHBIH TIOKCK, OLEHKA BAPHAHTOB, KT MOKYITKH, oTpebieaune. OueHKa ansTepHaTHR NOCIIC
HOKYIIKH, 0CBOOMKAeHHE. THIIE IPOUESCCOB MPHHATHA PEUICHHH.

Ipennokynoynas OICHKA W BHIGOp albTepHAaTHB. BHIOOP OIEHOYHBIX Kpurepues. (LeHka
3HAUAMOCTH KpuTepres. QopMipoBaine Habopa papuanTos. | Ipasuna pemenuii. HekoMneHcamoHHbIC



npuBmia pemenns. CoBMecTHOe mpasuno. Pasmenbuoe npasuio. IpaBuno 3MMMHHHPOBAHHA IO
acrextam. Jlexcukorpabuueckoe Mpasuio. KOMIIEHCAIIOHHBIE NpaBuia perueHus. [IpaBrio IpocToro
crnoxkerud. [IpaBuiIo B3BEIEHHOTO CIIOKCHHS.

[ToxyTOYHbIE HAMEPEH!S H THIIBI ITOKYIOK. BLIOOp HCTOUHKKA H TIPEIMETA TIOKYTIOK. [Tpouecce
mocme moKynku. llocnenokymounsit IHCCOHaHC, noTpelieHne, u30asieHHE, OLEHKA [OKYIKH.
OcBoOOKICHHE OT POAYKTOB HCIIONb30BaHMs. Peaklini HEY IOBJICTBOPECHHOCTH.

Mo/eMpoBaHre HOKYNATeNbCKOro NOBEICHH WHIMBIAYATbHOTO notpedurens. Biusnrue Ha
NOTPeBUTENBLCKOE IOBE/EHIE PA3HYMI B IOX0aX, CEMEHHBIX POJICH, FeHIEPHBIX ACTIEKTOB, IEHHOCTCH
¥ 00pasa JKu3HH. DTalsl NOTPeOHTEBCKOTO BOCIIPUATHS TOBApa (yCIyTH )-HOBUHKH.

Tema 6. OpraHuzaUMoHHOE MOKYNATEAbCKOE HoBenenue. Koncsromepusm.

IMoHATHE AET0BOTO PHIHKA. Y UYaCTHHKM U 0COOEHHOCTH CIIPOCa Ha JCJIOBBIX PhIHKAX.

Cnemmdyka  ToBefeHHs  OpraHmsaumi-notpeburteneit.  Mogens  OpraHM3aliMOHHOTO
[IOKYIIATeNbCKOTO I0BefeHUs. DAaKTOpsl OPraHU3alHOHHOr0  CTWil, OpraHH3aliOHHBIC  LCHH.
JleATebHOCT — Oprammsaruu. OpraHusaupoHHble ueHHOCTH. OpraswsankoHHas —aemorpadms.
PedpepeHTHBIE MPYIIIBI AU OPTaHU3aliy. 3aKyO4HbIA IEHTP. THIThl 3aKyNOYHEIX CHTyaLui. [Ipsivas
3akynka, MomuduumposaHsas 3aKynxa. 3aKylka Ans HoBod 3anaum. [Iponecc opraHu3allMOHHOM
3AKYIIKH.

CYUIHOCTE M NPOMCXONKICHHE KOHCBIOMepH3Ma. KOHCLIOMEPH3M M OOIIeCTBO. AMCPHKAHCKAS
HCTOpHA KoHChioMepu3Ma. [o0anbHas IepCrCKTHRa KOHCBIOMEpH3Ma. KOHCHIOMEPH3M M 3KOJI0FHAL.
Coro3pl moTpeduTenci. BimsdHne KOHCBIOMEPH3Ma Ha TOBApONpoM3BoiurencH. OCHOBHEIE NpaBa
notpeGuTeneii. [Tpaso ua GezonacHocTs. Ipaso Ha HEdopMuporanHOCTS. ITparo Ha BEIGOp. [IpaBo ObITE
yenpmanaem. 3akor PO «O saiute npas notpebuTeneii». CTpyKTypa 3akoHa. ['pasaaHCKo-1paBoBasd
OTBETCTBEHHOCTE 3a HapyIIeHHe ITpas NoTpeduTeNs. 3alyTa Npae noTpeGHTe s IpH BEIIOTHEHHH paboT
(oxazamum ycnyT). [ocymapereeHHas 3zawuTa HpaB noTpeburend. OOmwecTseHHas 3aluTa IPaB
nOTpeOHTE:IA.

5. OBPA3OBATEJIBHDLIE TEXHOJIOT'HU

B cootserctBun ¢ Tpebosanusmu PIOC BO no HaupaBnenuio noarotosku 43.03.03
«COCTHHHYHOE JIENo» peanu3anus KOMIICTSHTHOCTHOIO JIOAXOAZ INpeAyCMarpUBaCT LIMPOKOE
HCNOIB30BAHHE B YUeOHOM TMpOHecce aKTHBHBIX W MHTEPAKTHBHBIX (OpPM IPOBE/ICHHS 3aHATHH
(KOMIIBIOTEPHEIX CUMYJIALHH, pa300p KOHKPETHBIX CHTYaUH | [Ip.) B COUCTAHHH ¢ BHEAY JMTOPHOH
paboToii ¢ HeIbIo GOPMUPOBAHKUA H PA3BUTHS NPOGECCHOHATBHBIX HABLIKOB 00Y4aIMXCA.

VenpHBINA BEC 3aHATHIL, IPOBOIMMBIX B WHTEPaKTHRHLIX (GopMax, cocTapmsaeT bonee 20 %
ayINTOPHBIX 3aHATHH (onpenesnsercs TpedoanuamMu GI'OC BO ¢ yyetom crnewmpuku OIIOTT).

JInsg ycnemHoro OCBOSHUS IHMCIHIUIMHBL NPEXYCMOTPEHBI pasjiiyHble 00pa30BaTEIbHBIC
TEXHOJOTHH, KOTOPBIE 0BECTICUMBAIOT JOCTHXKEHHE IIIaHHUPYEMBIX PE3YIBTATOB 00Y4CHUs COTIIACHO
OCHOBHOH 06pa30oBaTENBHON NPOrpaMMe, ¢ YHeTOM TpedOBaHHMH K 06beMy 3aHATHH B MHTCPAKTHBHOH
dbopme, a MMeHHO: paboTa B IPYIIdX; KOHTPOJBHBIA TeCT (PeHTHHI-KOHTPONL); DPELICHHE
CUTYaIHOHHEIX 3a7a4; KelC-CTajlH; IeNoBas Urpa; UCKYCCHS; MYJIETeMETHHHbIE NPE3CHTALMH.

Inan nposedenus ayoumopHo20 3aHIMUs

1, HaBBAHHE TEMBIL €. .'reetanins s teneeeaeetevaenet e e e maaeatinaanens »

2. Jlextms. Ha Jexuusx #37ararorces OCHOBHBIE TEOPECTHUYCCKUE MOJIOKEHUS 10 U3Y4acMOit
TeMatyike. B Tporecce H3I0XKeHMS BCCrO JIGKIMOHHOTO MaTepuana 10 BCEM TeMaM H3y4aeMoH
JUCLMTIMHEL IPAMEHSIOTE] HH(bOPMALHOHHO-KOMMYHHKaIMOHHBIE TeXHOIoruh. [1o kaxaon Teme



NEKIMOHHOTO MaTepHana paspaboTaHbi MPE3EHTAIMH, KOTOPBIE MPENOCTABICHE! B 3ICKTPOHHOM
puie. MeTomuueckne ykasanus jUis 00y4alomuxcs. 3aSaHns 10 TEMC 3aHATUS.

3. CamocTosTelbHad paboTa 1o TeMe: ohopmiacHEe pedepaToB, NOK/IAJOB, ICCE; PeLICHHE
CHTYAIHOHHBIX 3a71a4; paboTa ¢ JIATEPATYPOi U Ip. HCTOYHHKAMH.

Hpaxmuueckoe 3auamue (Cemunap).

[IpaxTHuYecKue 3aHATHA NPOBOAATCA METONOM TPYNIOBOr0 YIPAKHCHMA, OIepaTHBHON
TPEHUPOBKH, WHIMBHIYalbHbIX YIPAXKHCHHH H TIOCTIENyIOUHM oBCcyXIACHHEM KX DELICHHH.
[TpakTUYecKKe 3aHATHS MO JUCLMILIMHE BEAYTCH B dopMe aKTUBHOr0O OOyHYEeHHs K HAllENCHBI Ha
3aKpeIlIeHHe M YIJIyOJISHHE TEOPCTHYECKMX 3HAHHH CTYJCHTOB, MOJYYCHHBIX Ha ICKUMAX U B
IIPOIECcCe CAMOCTOATENBHOIO H3YUEHHS CIICHHATIBbHOMA THTECPaTyPhL.

TIpakTH4ecKre 3aHATHS MO KypCy NMPeAyCcMOTPEHEL B PA3JIAYHEIX HHTCPAKTHBHEIX dhopmax:
IMCKYCCHS, KOJUIOKBHYM, KPYFJILIA CTOJ, ¥ Jp.

Wroroswli KouTpoJis 3Hanui: [TogseAeHHE HTOTOB.

3HadeHHe H3YICHHUA TEMBI:

- YCBOGHHE CTY/CHTAMU TEOPETHYCCKHX H METOJONOTHHUCCKHX OCHOB SKOHOMMUECKOH
JEATENBLHOCTH,

- OBIIaZICHHE COBPEMEHHBIMU METOAAMH UCCIENI0BAHNA IOBCICHHS norpedutenel;

- O3HAKOMIEHME ¢ MCTOMAMH H  OPTaHH3aMHOHHBIMM  (QOpMAMH  YIIpaBIIeHUS
OTPEOUTEIBCKHM TIOBETEHHEM B PAMKAX TEMEL

1{enb 3amaTus: Ha 0CHOBE TEOPETHYECKHMX 3HAHWH M FPaKTHYECKUX yMEHHH obyuaroluiica
JIOJIKEH:

3uaTh: CrenudUKy, 3amaud, MeTOJbl M3YYeHHA B DaMKax JAaHHOH TEMBI, YCJIOBHUA H
MEXaHM3Mb] IIPAKTHYECKOT0 IPUMEHEHH s JaHHOK TEMBI B COBPEMEHHBIX OPraHH3aIUAX.

VMeTh: YCIIENUIHO NPHMEHSTE IIONYYEHHBIC 3HAHUS B XO3sHCTBCHHOH NPAKTHKE,

Braners: OCHOBHBIMH M CHEIHAJBHBIMH METOJAMH M3Y4YaeMOH TeMBbI NpPH OpraHu3alHuH H
YIpaBleHKH [I0BEACHHEM TOTpeduTeCH.

TeMaTHKA NPAKTHYECKUX 3aHATHI

Tema 2. @akTOpBI BHENIHEr0 BIMAHAS HA NoBeJeHHe NoTpeduTenei.

Dopma 3aHAMUS —NPE3eHMAYUs, J0KAAJel, BLLNONHENUE NPAKMULECK020 3a0anus

1. KyibTypa oBIIecTsa Kak OCHOBHOH (QakTop BIMSHMS HA NOTPECHTENBCKOE TOBEACHHE.
CTpyKTypa KyNbTyphl: LIEHHOCTD; HOPMBI, A35IK, CAHKIMH. DYHKIHOHHPOBAHHME KYIBTYPEL.

2. CraTycHas nosmims. CraTycHad poib. KOHUENIHs COLHANBHOTO Kiacca. Hamepenue
COLHATBHOIO CTaTyCa.

3. CoumanpHas crpaTudukanms o6LWIECTBAa M €¢ BIHAHHME HA NOBEEHHC NOTpeGHTEIiCH.
Cnoegas cyOKyJIBTYypa.

4, I'pynne! ¥ KX THOBL Biksnue peepeHTHRIX FPYIT Ha IOBEAEHHE norpebuTenei.

5. CeMBst ¥ JIOMOXO3SHCTBO B IIPOLICCCE NOTPedIICHAS.

Tema 3. BHyTpennne GpaxTopsl NoBeJeHAsS MOTPedUTEIeH.

Popma 3aHAMUS —NPE3EHMAYUSA, OORAA0bL, GLINONHEHUE NPAKMUYECKOZ0 3a0aHUA

1. O6paborka uHbGOpMAKK NTOTpeOUTENEM: BOCIPHATHE, BHUMAHHE, TIOHUMAHHE, NaMATD.
MeToabl 00y4YeHUS TOTPeOUTENLCKOMY TTOBEACHHIO

2. Jluunocts notpeburceias. OCHOBHBIE TCOPETHYECKHE IMOAXOIBI K W3YYCHHIO JIHYHOCTH.
O6pa3 xusHk. CTUIE xu3HH. CTHIB MOTPeOIeH M

3. llcuxorpadus. Metoauka VALS. OcobeHHOCTH OTIPEICIEHHA MCHXOTPaMUECKUX THIOB



poccuitckux norpeduTeseH.

4, MotuBaims ¥ BocIpuaTHe. Teopuu MOTHBANMH. MeETOAB! HCCIENOBAHHS MOTHBAIHH
noTpebuTenei.

5. TlepcoBabHBIE [EHHOCTH M 3HAHUS, HX BIHJHWE Ha TIOBEACHHEC noTpebuTeNs.

Tema 6. OpraHu3anHoHHOE NOKYIATE/ILCKOE 0BeAcHHe. KoHCBIOMEpH3M.

Dopma 3aHaMUA — QOKIAObL, NPAKMUKYM, 010805 uzpa «Camomecmuposanue »

1. Cneundura opraHH3alMOHHOrO TOKYIATeIbCKOTO IOBEACHHUA.

2. Mofiens Opraiu3alHoOHHOrO MIOKYHATENbCKOrO IOBEACHIA. THIIb! 3aKyIOHBIX CUTYaLMI.
[Iporecc OpraHu3alMOHHOA 3aKYIIKY.

3. KoHCBIOMEpH3M H 00IIECTBO.

4, 3amyTa npas notpeGurencit B Poccuu i 3a pybexom.

6. OLIEHOUHBIE CPEACTBA JJISI TEKYUIETO KOHTPOJISI YCHEBAEMOCTU,
NPOMEXKYTOYHOM ATTECTAIIMH 11O UTOTAM OCBOEHMA JUCHUIVINHbL
U YYEBHO-METOJUHYECKOE OBECHEYEHUE CAMOCTOSTEJBHON

PABOTLI CTYJAEHTOB

TexkyuMii KOHTPOJIb YCIEBAEMOCTH M KaueCTBA I[IOJrOTOBKH CTYACHTOB NPOH3BOLHTCA B
(hOpMe OTBETOB Ha BOIPOCHI IO OTOBKH K IPAKTUHYECKHM 3AHATHAM, 00CYMICHUS IOATOTOBICHHBIX
JOKIAIOB, PeIIeHHs 3amad M KeHCOB, BBUIONHEHHS [OMAIIHMX KOHTPOIBHBIX 3a]aHui,
TECTHPOBAHHE.

dopMa TIPOMEXYTOTHOTO KOHTPOJIS — 3a4ET.

Huske TpHUBOIATCS IPUMEPEL IPAKTHYECKHX 3alaHUM, Ha OCHOBE KOTOPBIX OCYLICCTBIACTCS
KOHTPOJIb YCBOCHHS MaTEpHala.

Tema 1. [losexenue noTpeduTeIeH 1 MAPKETHHT,

[IpaxTHuecKoe 3ananne. MeHe/pKep O MApKeTHHIY NPOBOIMT ONpPOC CTYIACHTOB, YTOOHI
BBIACHHTH, KAKHE PEKIIAMHEIE POJIMKH UM MEHBINE BCEr0 TOHPABUNHCE. OJIHa U3 CTY/(EHTOK Ha3hIBacT
IIMPOKO H3BECTHYIO PEK/IaMy CPEICTBA OT IoJIOBHOM GOIK - TAaHALONA. OxHaxo, NpuAas B OUEPEIHOH
pa3 B aNTeKy, OHA NOKYNaeT HMEHHO JTO CPEncTBO. Kak MOXKHO OOBSCHHTL MNOKYNATCNBLCKOC

IOBEAEHHE CTYHLEHTKU

[IpakTrueckoe 3ajaune. B 1990 r. B Mockse Oblil OTKPLIT IEPBbIi Ha TEPPUTOPHH OBIBIIErO
CCCP pectopar «MaxJonamsac». Ero rmoceTutens yacamMyt TOTOBBI ObUIH XAATh «bur-Makos» H
«CaMbyprepoB». A IEpCOHAN DPECTOpAHA C JHTY3HA3MOM H yiblOKOH roroB Obul MOAABATh
HocetuTeIsM 6oaee ueM 3000 corapuuei B yac. OOLACHKTE, YeM OB 00YCIOBIEH YCIIEX KOMIAHHUH
HA HOBOM I/ Hee phiHKe. HacKoNbKO MONYIAPHBIMA M IOYEMYy, Ha Balll B3TNAN, OCTAIOTCA
pecropassl «Mak/loHanbc» B HacTosmee Bpems? Kak M3MEHUIOCH MOBEACHHE MOTCHUIMALHBIX

noceTHTeneH pectopanos «Max[onansacy?

[IpakTrueckoe 3ananue. [[pOBOJUMEIE HCCICAOBAHHS PhIHKA MOIOUIMX CPEJICTB HEPCIKO
VIHBIAIOT HCCEOBaTeedl TeM, Kak 3TH CPENCTBA MOTPEONAIOTCA. Bo-nepBrix, CTHpalbHBIC
OPONIKH OBBIYHO XPAHATCS B IOMEIICHHE BAHHOH KOMHATEI (YTO 0OGYCOBITHBACT ONPENCICHHBIC
TpefOoBaHMS K YNIAKOBKe); BO-BTOPHIX, [OTPeOUTENH CTHPATBHBIX OPOILKOB 00BIMHO 3aMauKBaIOT
Geilbe Ha HECKOLKO YACOB, YTO0L! YCHIHTE €T0 AeHCTBHE, B-TPETHHX, MHOTHE KUNIATAT Oe/Ibe nociie
samaunpanug. OObicHUTE. ueM OOYCJIOBICHO Takoe HOBCACHHE MOTpeOHTeNeH CTHPAIbHBIX
nopotnkos? YTo HYXHO CAeNaTh, ¢ TOYKH 3DPEHHS MAPKCTHHIA, 4yTO0Bl O6ECNEUHTEs Ha JOJHKHOM

YpPOBHE HOTpe6J'IeHHe MOIOIHX CPEICTE



[IpakTrueckoe 3aganue. MynpTumuainorep w3 IOAP Copert I'oyc npeuiokn (hHHAHCOBLIM
KOMITAHHUSM BIIOKHTb CBOM JICHbIM B CTPOMTEILCTBO CYIEPCOBPEMEHHOro NaiHepa «THTanuK».
SBNAIOIETOCS] CBOEOOPA3HON KouMeH aHANOTHYHOro Kopaliid, 3aTOHYBLIETO 81912 r. Upes o
CTPOHMTENBCTBE TaKoro kopabns mpuumma Copeny I'oycy mocie mpocmoTpa nM ¢GuIEMa 0 JaHHOH
xaracTpode. Horoe cynno Ha 71 MeTp AnuHHee IpexHero. OHO UMEET 850 xarorT 1 75 caloHoOB,
CTOHMOCTD [IPOYKMBAHHS B KOTOphIX cocTassser or 250 no 2500 nomr. CIHA B aeHb. Pacxoasl Ha
CTPOHTENLCTBO KOpadid oueHens! B 1,1 MIpA. MO CIHIA (co3manue mpexHero «luranuka» B
Hayajle ABAALATOrC Becka morpefoBano 7.5 MIH. TOMJAlHHHX [10JU1apoB CLIA). B kavecTse
crpouTensHOit Bepdu BeIOpana «Xapnaua aHA Byao» B Bemgacte, rae GbUl chylleH Ha BOXY
3aToHyBIAl KopaGne. Kakoe perieHHE BbI IIOCOBETYETE NPHHSATH (PMHAHCOBBIM KOMITAHMSAM
oTHOCHTebHO caenannoro CopenoM [oycom mpeanoxenns? KTo Ha Bamn B3TIAIL, BOCTIOIB3YCTCH
yeyraMu HOBOTO «TuTanuka»? OnuuTe noBeneHHe OYAYIIHX MYTEIECTBEHHUKOB.

MpakTyuyeckoe 3ajanme. HapepHoe, BbI yiKe IOCTATOYHO JaBHO cOOMpaeTech npuobpecty

YTO-TO B ONPCACNCHHON Mepe BAKHOE JUls BaC (HAPMMEp, aBTOMOGHIIE, KOMIBIOTEP, KBAPTHPY).
EcrecTBenHO, BBl XOTHTE KYIHTh TOBAp, KOTOPBIH MOMKET OOJIee IOJHO YJIOBIETBOPHTE BallH
KOHKpeTHEIe moTpebHocTH. [locTpodTe H ONHIIWTE MOICNE CcOBCTBEHHOTO NOTPEOUTENLCKOTO
HOBeICHHS IPH IPHOOpETeH | HCOOXOAMMOr0 BaM TOBAPA, HAYHHAS ¢ HOPMHPOBAHUS noTpebHOCTH
M 3aK4aHYHBAsS HENOCPECTBEHHBIM NOTPEOICHUEM.

[Ipakraueckoe 3ananue. [Ipeanonoknm, 4To Bbl CTaH MEHEIKEPOM MO 3aKyNKaM BHOBb

COBNAHHOM KPYIHOH CTPOMTE/bHOM OPraHU3aLliH, BEICIICE PYKOBOACTBO KOTOPOH PEHIMIO MEPBHIM
JIEJIOM NPHOGPECTH /Ul CBOMX pabOTHHKOB pabouyio onexy. [1o MHEHHIO BBICLIETO PYKOBOACTRA,
onex/1a JOMDKHA OBITh IIPHBICKATENLHOH, YI0OHOH B pabore ¥ COOTBETCTBOBATH (PHUPMEHHOMY
CTITIO OpTaHH3alMy. BaM kKak MEHeIKepy MO0 3aKYIIKaM IPE/UIOKEHO MOCTPOUTE OMHUCATE MOIEIIB
IOKYTATENbCKOTO TIOBE/IEHHs OPTAHH3AIMH NPH 3aKyTKe pabodel oNeXK b

TIpaxTuueckoe 3ananue. [Toxymarens npuoOpen BHAEOKAMEPY, KOTOpas ciomalack Ha
JecaToMm Mecane rapantuu. O cran ee B marasuH. M3-3a oTcyrcrsus 3amvacTed BUACOKAMEpY

PEMOHTHpPOBA 6 MeCAlleB, a HOTOM HOTpeOOBAIM ONNATBl PEMOHTA NOL MPEATOrOM. HTO
rapaHTHHHBLA CPOK CIyKOBI BHIEOKaMEpHl 3aKoHumics. Ha BpeMs peMOHTA NOKYNATENHO OBIIIO
0TKA3aHO Oe3B03ME3IHO IPENOCTABUTL AHATOTMYHBIA ToBap. IIpaBel i palOTHMKM MarasuHa?
JIoKaXHTe CBOU BhIBOAKL.

CamocTosITe/IbHAA paboTa CTYICHTOB MpPU3BaHa C(HOPMHUPOBATE y HETO TAKHC 3HAHWA,
YMEHHA ¥ HABBIKK, KOTOPbIE CILOCOOCTBYIOT CTAHOBICHHIO HAY4HO MOATOTOBICHHONO CIICLHAIUCTA.
KBaTH(HUMPOBAHHO M OTBETCTBEHHO BBINOJHSIOMETO HA NPAKTHKE CBOH npotecCHOHAIBHEIE
0053aHHOCTH.

B CBA3M ¢ 3THM, CTY/IEHT BBITIONHSET CIELYIOMME BUIbI CAMOCTOATENBHOM padoThL:

1. Hoozomoska x rexyusm. CTYIEHT AOIKEH HMETh TOTEHHUAIBHEIA 3arac 3HaHUH 110 TEME
6y nyued nexuun. st 9Toro HeobX0aUMo:

- O3HAKOMHTLCH C JICKIIHOHHBIM MATEPHAIIOM, H3I0KEHHBIM B YYeOHMKAX, 3ICKTPOHHBIX
UCTOYHHKAX U T.IL.;

- M3Y4HTb KATCTOPHUH U HOHATHA, KOTOPBIE Oy T HCIIONB30BAHBI B JIEKIHH;

- 03HAKOMHTBCS C THCKYCCHOHHEIME ITpobnemamu Oy RyIIEH JeKIIHH;

- MIOJIFOTOBKTb BOIPOCHL TPEOYIOUIME PasbACHEHMS MM OOBACHEHHS B XOJE H3NOKCHHS
AEKLHH.

2. Hodzomosra x npaxmuveckum sauamuanr. 1IpakTudeckoe 3aHATHE — OJHA W3 IIHPOKO
NpUMEHUMBIX (OpM H3ydeHHs yY4eOHOro MaTepualia, 3aKIIOUAOINAACH B OpraHH30BAHHOM



0BCYKIECHAH 1IOCTABICHHBIX BOTIPOCOB. Ha uux obyuarolnyecs yriyOsitoT, CHCTEMATHINPYIOT H
3aKpEIUIAIOT 3HAHMSA, TOTYHEHHBIE Ha IPYIHX BHAAX 3aHATHH ¥ B X0[E CAMOCTOATENEHOH padoThl.
[ToAroToBKa K MPakTHICCKUM 3aHSTHAM Ipeanoaract:

- W3ydYeHMe MATEPHANOB JCKLMH, yueGHUKOB, y4eOHBIX MOCOOHH, TEPBOUCTOYHUMKOB H
MATEpHANIOB B JNIEKTPOHHEIX CPEJICTBAX HHPOpMALAL;

- GOpMHpOBAHHE YMEHHS BBIIEIATH npo6eMHbIe BONPOCH], OTBEYATh MO CYIICCTBY HA
NOCTABIIEHHbIH BOTIPOC, KAK B IaHE MPAKTHIECKOIO 3aHATHS, TaK H B MHIMBH/TYAILHOM 3a0aHUH
CTY/IEHTY;

- hopMmupoBaHue ymenus 0000MWaTh M3ydJaeMblil MaTEpHal, a TaKkKe CTPOWUTDH AOCTATOHHO
yOeNUTCTEHbIE X ApTYMEHTHPOBAHHELS, 0OOCHOBAHHEIC BHIBOALL,

- BbIpa0OTKA HABBIKOB CAMOCTOATE/IBLHOTO IIOHCKA HayqHOH HH(pOpMAUUH, YMEHHA
COCTARIATH OuONMOrpadEio MM CIMCOK JIMTEpATyppl IO  TeMe, YMCHUA LATHPOBATH
[ICPROMCTOUHMKY 110 M3y4aeMoi IpobreMe, KOTOpEIC HeoOXOAMMBI [IPH COCTABJICHHH H0KTIadOB.
3cce, IPe3CHTalMH IPOSKTOB U APYIMX BHIOB co0DmeHHH.

3. Camocmoameibhas padoma npu noo2omoGKe K pPusiudHbM popmam mexyieso U
APOMEICYMOUH020 KOHMPOLA SHAHUU.

. OcMBICTCHHE ¥ CHCTEMAaTH3allis 3HAHHH, TONYYEHHBIX HA JICKUMAX, HPAKTHHECKUX
3AHATHAX, B XOJ&E CAMOCTOATEIbHOH paboTh;

- 3HAKOMCTBO C BOIIPOCAMH JJI1 CAMOKOHTPOJISE i MX YSACHCHHE!

- ofpameHune K paHee H3YUEeHHbIM MaTepHaIaM 110 Kypey:

- BHIMOMTHEHHUE JOMAIIHETO 3a/[aHHS;

- BBUIENIEHHE HEMOHATHEIX BOIPOCOB K 0OpAIeHHe 3a KOHCYIBTAlMCH K NPEIoAaBaTeilo.

Tembl, BbiHeCeHHBIE HA CAMOCTOATEILHOE H3yHeHHE
1. IosencHue noTpeOUTENEH U MAPKETHHE
2. Momeny [oBeACHMs IoTpeOUTENCH.

Bonpochl Juis caMOCTOHTEIbHOH PaboThl ¢CTYAEHTOB

1. Yro nompasyMeBaeTcs 104 [IoBeeHHeM noTpebures?
2. KakoBB! CTHMYTbI 18 €70 H3YHEHHS M HCCICA0BAHUA?
3. Packpoifte cogepaHHe OCHOBHBIX [PHHLMIOB NOHMMaHHA IOTPeOUTENLCKOTO
TIOBEACHHS.

4. HasosuTe OCHOBHEIC HHCTPYMEHTB! BIMAIHAS Ha MOBEEHHE OTpeOnTeNeH.

5. Kak passuBanach CHCTEMa MApKCTHHIA H HayKa O NIOBEACHHUH notpebuteneit?

6. KaxwMu GbLTH IEPBEIE [IATH BKIKUYEHHS HAYK O TIOBERCHUH B TIPAKTHKY MapKeTuHra’?

7. Packpoiite NOJOKEHHS COBPEMEHHBIX HCCIEOBAHHH MOTHBAUHMM M IIOBEICHWA
HOTpeOUTENEH.

8. Kaxue GaKTOpPB! OTIPE/IENSOT MOBEISHUE IOTpeOuTeNel Ha pbIHKE?

9. OnuImmTe JeiicTBUE HA NOTPEOHTEN IMOLHOHAILHBIX MOTHBATOPOB?

10. ITouyemy HEOOXOAUMO H3y4YaTh IOBEACHHE notpeburenei?

11. i 9ero HeoOX0IuMO MOJCIIHPOBATE NOBSICHHE KOHEHHOTO noTpebuTeId ¥ B YEM OHO
3AKITIOYALTCA?

12. PaccMoTpuTe 0COBEHHOCTH NPUHATHS PEMEHHIT O NOKYIKE HA Pa3/INYHEIX THIIAX PRIHKOB

13. daxTopn! BHEWIHErO BJIMAHUA HA [IOBEICHHE noTpebutesed Kak ycJOBUS Makpo- H
MHUKPOCpeNLL.

14, Jlaiite ompejtesicHKe NOHSITHIO KKYIbTYPa» U NOACHUTE €& OCHOBHBIC COCTABIIAIOIAC.



15. Kax cB#3aHbl MEXAY co00# KynbTypa H NOBCIEHHC nioTpebuTeneit?

16. B ueM 3axmodaeTcsa CyIHOCTh MEXKYIBTYPHOTO ananuza?

17. TlepeducuTe 3Tampl TPOBEASHIA MEXKYIBTYPHOTO aHaIM3a.

18. KoHuenus KyneTypEl, €€ CTPYKTYDPa.

19. Knaccuduxauus KyJbTYPHBIX HEeHHOCTER MOTPeOUTETIA.

20. KpoccKyJIBTypHbIC U TTI00AIBHEIE MAPKETHHI OBBIC CTpAaTETHH.

1. TToHATHE «COLMAIbHAS CTpAaTH(HKAMS 00IHEecTBA» W KOHLCTIIH COLMATBHOTO KNtacca,

22. JleTepMHHAHTHI COLMANBHOTO KI1AaCca M COLHATBHOIO ctaryca norpeSuTens.

23. TIoHATHE «Masiast TPyIa» H KIacCH(pUKaIHs IPYNIOBOH TPHHAUIEKHOCTH OTpeOUTEIsL.

24. TlousTre «peepeHTHAs CPYIIa» H €€ 3HAUCHUC 1A IOTPeOUTENBCKOTO TIOBENICHHS.

25. Kaxne TIPHYMHBI OIPE/EISIOT AMHAMUKY COIHABHBIX KJIacCoB?

26. OKa3BIBAIOT JIM BIHAHHE IIPHHAIUIEKHOCTH K ONpeAeNeHHOH CONMANpHOH TPyINe Ha
Ipolece MOKYTIKH?

77 KakoBa colMaipHas CTPYKTypa POCCHECKOTO obriecTBa M KaKOBbl TPHUUYHHBL
oKa3bIRAIONIHE BIUSHUE Ha e GopMupoBanue?

28. YKOKUTC KPUTEPUH, [0 KOTOPBIM MOKIO PasaC/InTh COIMAJIbHBIE TPYNINbLl POCCHHACKOrO
0BLIECTBA Ha BEICUINI ¥ HAIIMH PBIHKH.

29. OnpencieHue MEKITHYIIOCTHON KOMMYHHKAUHH «HM3 YCT B YCTa». THe! KOMMYHUKAIIWH.

30. CYIIHOCTD «BIMATENCH» KaK NHACPOB MHEHHH.

31. Knaccudukanns poyied o NpHHATHIO TOMOXO3SMCTBOM PEIIEHHUA O TIOKYIIKE.

32. JloMOXO3SHCTBO ¥ CEMbsA KaK OCHOBHAS CIUHHUIA noTpeOeHus TOBAPOB U YCyT.

33. Kakue (pakTopbl OKa3blBatOT BIMAHUEC Ha OFBEM M CTPYKTYDY HOTPCOICHHS CEMER?

34, Kakue GakTops! HeOOXOMUMO YIUTEIBATE B [IPONECCE obyueHus’?

35. [lamMaTh, €¢ BUABI M UCIIOIB30BAHNE B MAPKETHHIOBBIX coOBIMeHusIX.

36. Cxema MOTMBAIKH. MOTHBEI MOBEACHUS TOTpeSHTENCH, UX BHIBL U HCIIONIB30BAHKE B
MAapKETHHTE.,

37. MHOKECTBO MOTUBOB W MOTHBAIMOHHBIH KOHQAMKT: MCMOJBL30BAHHE B NPOABHKCHHH
ToBapa / YCIIYTH / WICH.

38. HasopuTe TICHXONOrHIECKHE TEOPHH MOTHBALIMH. B 4€M COCTOST 0cOBEHHOCTH KaXI0H
n3 HUX?

39. JIMyHOCTD M €€ 3HAUEHHE B TOTPEOUTEILCKOM ITIOBEACHUH.

40. DMOIHUHI U UX HCIONB30BAHKE B MAPKETHHTC.

41. YKH3HeHHBIH CTUIL TOTPEOUTEAEH H €10 MOALIIH.

42, Pecypes notpefuTeneil 1 UX MapKETUHIOBOC 3HAHCHHC.

43. GopMHpOBaHME W M3MCPEHHE 3HAHHI notpebuTeNs O INpPOJYKTE, €ro IOKYNKE H
UCIIOJIB30BAHMH.

44. KOMIOHEHTLI OTHOMEHU NOTpeOHTENel K IPOAYKTY H NX B3aHMOCBA3D.

45. Oruolienue rmoTpebuTeneil K NPOIYKTY, HPOM3BOIMUTENIO, MPOXABLLY W METOAbL €ro
HU3MEpEHHS.

46. MynbTHATpHOYTHBHbIC MOJENH OTHOLICHHA noTpeOuTeNneH K IPOIyKTY.

47. U3MeHenne OTHOIIEHKS TOTPeOUTENIS K IPOAYKTY: ad(HSKTUBHOE H [HOBEICHIECKOE.

48. XapakTepuCTUKA THIIOB CUTYalMil: KOMMYHAKAIMOHHAS CUTYallitd, CHTYAIHS TOKYIIKH U
€€ UCMOIB30BAHH.

49. XapakteprcTrKa GakTopOB CHTYAHOHHOTO BIMAHKA Ha HOTPeOUTENECKOE TTOBEICHHE.

50. Ha3oBUTE OCHOBHBIC MEXAHU3MBI HPPALMOHAIBHOTC [IOBEACHNA noTpeOHTENEH.

51, Uem 06YCIOBIIEHO H3MEHERUE ICHXHIECKOrO ¥ HHTCIIICKTYATRHOTO COCTOAHHSL TONMIBI?



52. Hasomute (asel ¥ UPHUMHBI NAHMYECKOTO cocTosHus norpeburend. Ilpusesure
IIPUMEPBI.

53. UTo Takoe «LIOTMHHT-HAPKOMAHHA» B KAKOBbl OCHOBHbIE IPHUYHHbI 3TOTO SIBIIEHHS !

54, [TepeyncIuTe 3aa4 1 POSIH 3aKyIOYHOTO LEHTPA B KOMMEPUECKOH OpraHyu3aluy.

55. Kakue Bbl 3HaeTe THIIBI 3aKyNOYHBIX CUTyalHi?

56. UTo TaKoe OpragH3alfHOHHEIH CTHIL ¥ €ro 3HAYCHHE B MAPKETHHIOBBIX HCCHEAOBAHMAX?

57. KakoBBI OCOOEHHOCTH MOICTHPOBAHKSA IIOBSACHNS IPEAIPUATUA-IOTPEOHTENA?

58. Uro HEOOGXOXHMO TPEANPHATHIO ISl 00ECIeucH A OTpebHTENs CBODOMHBIM BEIGOpOM
TOBapa, YCJIyrd ¥ T.IL.7

59. HazoBmTe (haKTOPHI, BIMSIOHX HA COBEPLICHHE NOKYITKA HA PhIHKE TIPE/AN PHATHI.

60. KoHChIOMEpH3M KaK OGUIECTBEHHOS IBHIKEHHE B 3ALUTY TIpaB MOTpeduTeleH.

61. B yeM 3aKiIo¥4eTcsl COIMAIbHAS OTBETCTBEHHOCTH KOMMEPHECKMX OpPraHH3alii 3a
Pe3yiIbTaThl CBOEH NEATEIbHOCTH.

62. B ueM 3aKIII0YalOTCs OCHOBHbIE 11paBa IoTpebuTenei?

63. [Ipapa norpebuTtese U rocperyinpoBatue.

64. Peakius Ou3HeCa Ha JIBHXKCHUE NOTPEOUTENCH.

65. [lepeurciute OCHOBHBIE TPEGOBAHHS COBPEMEHHOTO noTpedUTes.

66. [lepeuncnure ocHOBHBIE QOPMEI IPOSBIICHHS HOPM.

67. B 4eM CXOMCTBO M PAasNUYHsg B Pa3sBUTHH KOHCHIOMEPHCTCKHMX JIBIKCHHH B MHpPE H B
Poccun?

68. Haz0oBHTe TEHICHIMH BIMSHMS KOHCBIOMEPH3MAa HA pE3yNbTaThl MAapKeTHHIOBOH
JEeSTENHHOCTH KOMITAHHH.

TeMaTHKa KOHTPOJLHBIX padoT no qacuumanne «Ilopenenune norpedureiei» u
MeTOIUIeCKHE YKA3AHUA N0 X BLINOJHEHHIO

CTyaeHT BBITIONHACT KOHKPETHLIH BAPHAHT KOHTPOJLHOH paboThl, COCTOSIUMA H3 OIHOIOC
TEOPEeTHUECKOTO BOnpoca U 10 TecToBbIX 3aIaHul COTIACHO JJAHHBIM, IPHBEACHHBIM B Tadnuie:

Bri6op BapHaHTA KOHTPOJIBHOH padoTsl

[leppag OykBa pamMuIHK CTYACHTA BapuaHT KOHTPONBHOH paboTsl
AVJLX 1
B, M, L] 2
B,H. U 3
I,o, Ul 4
I, 11, 10 5
E.P.D 6
A, C, 1O 7
3, T. 5 8

nYy, 9
Ko 10

OTBET Ha TEOpeTUUECKUH BOIIPOC KOHTPOJIBHOH pabOoTEI HMEET CIICAYIOIIYIO CTPYKTYPY!



~  BBeJEHHE, KOTOpOC JO/DKHO COJAEPXaTh UeTKOEe M KParkoe O0OCHOBZHME TEMB! U
OmpeJeNeHIe ee aKTyalbHOCTY;

~  TeopeTWdeckas wacTh (2-3 paszaena), B KOTOPOH AacTCs BCECTOPOHHHH U 00BEKTHBHEIN
AHAJIM3 OCHOBHOM MpoOIeMaTHKK TeMbl padoTh;

—  OpaKkTHYeCKas YacTh, B KOTOPOH COEPKUTCA pastop U aHAIM3 NPAKTHUECKOH CHTYAIHH
HA TIPUMEPE KOHKPETHOrO NPe/IIPHATHS, OTPAC/IH, PhiHKa TOBAPOB (CHTYalUs MOXKET ObITh B3ATA U3
NEPUONMUECKO) [eYaTy, CHENHANBHBIX JKYyPHANIOB, MPAKTHKH JICATENBHOCTH KOHKPETHBIX
IPENNPUSITHH );

~  3AKIFOYEHHE JOIDKHO COAESpPKaTh OOIIYH) OLICHKY NPOaHAIH3UPOBAHHOIO Marcpuana u
BBIBOJEI O BO3MOXKHOCTH I[IPHMCHCHHS DPE3yNBTaTOB HCCIEHOBAHMA B MPAKTHKE NEATEIBHOCTH
IpeNIpUSITHS;

~  CIMCOK JIMTEPATyphl, B KOTOPOM YKAa3bIBAIOTCS BCE MCHONB30BAHHEIC P HAMMCAHWAH
paboOTBl KCTOUHHKH, PACIIONOKEHHbIE B AI(aBHTHOM IIOPAIKE ¥ NPOHYMEPOBAHHbIE;

—  [PHUIOKEHUI

TIpi BHINONHEHMV TCCTOBBIX 3aJaHUH yKa3blBaeTcs HOMEP TeCTa M BapHAHT MPABHIIBHOTO
OTBETA, a TAKIKE NPUBOIHTCS KPaTKoe 00BIACHEHHE,
Tpedopanus K 0popMIeHHI0 KOHTPOJIBHOH paboTel

O6beM OTBETA HA TCOPETHUECKHH BONPOC JOMKEH COCTaBIAThL He MeHee 13-20 crpanun
[eYaTHoOro Texcra yepes 1,5 unreppana. KonvyecTso CTpanyll IONONHHTENbHBIX IPUIOKEHHH K
paboTe He OrPaHHYHUBACTCS.

[Tocne HamucaHus KOHTPOJIbHAS padoTa claeTes Ha IPOBEPKY 3a 2 HEIENH 10 HaYalla CECCUM.

BapuanT Ne 1
1. Honamue «<nompebnenuey» KaK COQUATHO-IKOHOMUYECKAA KAMEZOPUA.
2. [Ipakmuueckue 3a0aHUA:
1. Yro u3 nepevYncIeHHOro OTHOCHTCS K TEPMHHY «noTpebaedue»?
a) obpeTeHue W UCTIONB30BAHUE NIPOAYKTOB
b) nokynka ToBapoB
¢) 3KCILIyaTallHs TOBAPOB
d) Bce BBILENEPEYHCACHHOES
2. YTo M3 HEKENEPEYHCACHEOT0 He OTHOCHTCS K TEPMHHY «II0BeJeHHE oTpebuTe1eH»?
a) CTUMYNHpOBaHHE COBITA HA MECTAaX IPOJAXK
b) pacuer UeHbI 10 METOLY «M3AEPHKKH IITIOC TPHOBLIbLY
C) MO3UIHOHHPOBAHHE TOBAPA
d) BCE BBILICTIEPEUHCIEHHOE
3. Kak onpeaequrs COBpPeMEHHBIH II0AX0J, OCHOBAaHHBIH HA INIPOLOJLKHTENbLHBIX,
JAOBEPHUTEJNbHLIX U MPOAYKTHBHBIX 0THOWIEHHSX NPOJABHA H NOKynaTean?
a) MapKeTHHI OTHOLICHUH
b) penAIuoHHBINA 0OMEH
C) CIpaBeIUBBIH MApKETHHT
d) HEeT ZOCTOBEpPHOIC OTBETA
4, Uro U3 HIGKE HEPEUUCIEHHOI0 He 0THOCHTCS K PAKTOPAM BHERIHEI 0 BJMSHHSA HA N0OBeJeHNC
norpedureneii?
a) KyJneTypa
b) SKHZHEHHBIH CTHIb
C) COIIHaNIBHBIH CTaTYC
d) HeT ZOCTOBEPHOro OTBETA
5. Kakue 31eMenThbl KYJILTYPbI ONIPEAIAI0T MOBe/IcHUE JIHHHOCTH?
a) [paBUia HOBEICHHA
b) ueHHOCTH
C) HOpPMEI
d) Bce mepeydHCIIEHHEIE 3JIEMEHTEI



6. Kaxue MeTOAbI MCIOIL3YOTCS A8 HCCTET0BAHAS Ky IbTYPHBIX HEHHOCTEH?

a) HabIIoIEHHE U OIIpoC

b) KOHTeHT-aHaIu3

C) ONHCH KyJIBTYPHBIX LIEHHOCTEH

d) BCe IEpEeUUCNEHHBIE METOIEI

7. Kakue KpUTEPUH JI€KAT B 0CHOBE OMPENEICHHS CONHALHO-KIAcCOBOH cHeTeMbI 001necTsa?
4) NEHHOCTH HHAMBHIYYMOB

b) >K¥3HEHHBIC CTHIH HHAWBHIYYMOB

€) OTHOUIEHMH MHUBHAYYMOB

d) Bce BBRIIIENEPEUHCIIEHHBIE KPUTEPHH

8. B kakux acpmexkrax pa3spaloTKH MAapKEeTHHIOBOH CTPATErHH HaXOAHT OTpaskeHHe
conuaabHas crparuuranua’?

a) pa3paboTKa KOMIIIEKCa MapKETHHIA

b) paspaborka IO3UIHH IPOJYKTa

¢) paspaboTKa LeNeBOTO PHIHKE

d) BCE OTBETEHI BEPHBI

9. Kakpe u3 mHiKelepeyHCJIEHHBIX KPUTEPHEB KJIACCH(PHKALMM Tpylnn  ABJIAIOTCH
AUXO0TOMHYECKOH MO cBoeil cymHocTu?

a) TIPHBIEKATCIBHOCTh

b} rpymnsl

¢} THIBI KOHTAKTA B IPyIIIE

d) YIEHCTBO MHJMBMYYyMa B I'pyIIIE

€) HeT IIPaBHJIBHOTO OTBETA

10. B weM nposBAeTC 3HATHMOCTE JeMorpadguteckoii cerMeHTAUMH PHIHKOB IO HEPEMeHHOH
«BO3pacT»?

a) (OpPMHpOBAHHE NMPOAYKTHBEIX HAbOpPOB

b) ofocHoBaHHE pazMepos MpUOLUTH GUPMEL

¢) (OpPMHpOBaHHE CHCTEMBI COBITA

d) BCe BapHAHTHI BEPHEI

Bapuanr Ne 2
1. O6uwecmeo maccoseozo nompedaenua: popmuposarue, PyHKUHORUPOSAH UL, PAZGHMUE.
2. Hpaxmuueckue 3a0anun:
I. Uro n3 HHKerepeYncIeNHore He OTHOCHTCA K TepMUHY «1toTpebieHne»?
a) [pOLECC NOTPEOUTENBCKOTC PEIUCHHUS
b) wmcnone3oBaHME POIYKTOB, YCIYT, HAEH
C) OpraHu3alds MapKeTHHra Ha IPeANpHATHH TOPrOBIH
d) Bce BEIIICHEPCUHCIIEHHOE
2. COIIPIaJ'IbHLIM MOTHEOM NOKYIIATEISA NPH MOCCIIEHHH MATA3HHA ABJIACTCH
a) ¢uznueckas akTUBHOCTE
b) 3HaAKOMCTBO C HOBBIMH TEHICHIHAMH
C) KOHTAKT C IOJBMM CXOJHBIX HHTEPECOB
3. Cambte BoIcokne TPe0OBAHUA K TOPIOBOMY NePCOHATY NpedhABJISIOT:
a) TpalUI#OHHBIE NOKYHNATEIH
b) cepBuUCHEBIC TOKYATEIH
C) aKTHBHBIE HOKYIIATENH
4. YUTo M3 YKA3aHHOFO HH)KE¢ HE OTHOCHTCH K XapPAKTepUCTHKAM HCTOUYHHKA HOKYIKH?
a) peKiaMa, MECTOHAXOXKICHUE
b) UMUK, pazMep
C) CperHeroIOBOE KOIMUECTRO MOKyNaTenei
5. Kakas cuTyauss sIB/JICTCA pemaomedi A ROKYNOYHOI0 peIIeHAA?
a) OKCIIO3MIIHS B TOUKE [IOKYIIKE



b) TOpProBuIf NEPCOHAN MarasyHa
C) cHUTyauus OTCYTCTBHs TOBapa
6. SIBAsIETCA JIH MOCIENOKYIOYHBIN JUCCOHAHC ONIACHBIM /18 NpoaaBua?

a) Aaa
b) HHOrAA, €CIH TOBAp BO3BPAMICH IPOIABILY
C) Her

7. Kakne (aKTophl ONpeNeisiOT PHTYANbHBIH Xapaxrep INOTpedjeHusi NPOAYKTA TpH
OpraHu32aHHOHHOH NOKyNKe?

a) BO3MOXHOCTH OJIOJDKHTS MIIH CHATH B apCHIY

b) BO3MOXHOCTH OOMEHA, KOJNEKIIHOHHPOBAHNS

¢) BO3MOXKHOCTE HCIIONB30BaHMA 110 OCHOBHOMY HA3HAYEHHIO

8. Uto Takoe peMapKeTHHT?

a) JeATENbHOCTh MAapKeTONIOroB B HAIPABIeHHH, IPOTHBOMIONOKHOM EPBOHAYANIBHOMY

b) meATENBHOCTH MAPKETONOTOB HA PRIHKE MOAEPIKaHHbBIX TOBAPOB

¢) HeATENBHOCTH MapKEeTOIOTOB 10 PACIIHPEHHIO IIPOAYKTHOH KATErOPUH Ha PERIHKE

9, Kakas 1eno4Ka NOHATHHA SBJIAETCH BEPHOIi?

a) Bce NMOKYNATEIN — MOBTOPHBIE [OKYIATENM - IPHBEKEHHBIC TIOKYIIATENH - YAOBIETBOPCHHEBIC

MOKyTIATEN}

b) BCe [OKyIareay — [PHBEDKEHHBIE IIOKYNaTelnd — IOBTODHbIE [OKynaTead -
VIOBNETBOPHTENBHEIE IOKYTATENN
C) BCEe IIOKyIIATeIH — YOOBJICTBOPUTEIILHEIC IOKYIIaTeIH — [IOBTOPHBIE I[IOKYyIaTreid -

IPUBEPKECHHBIEC TOKYIIATEIH

10. Kaxoii TPH3HAK MOJIOKEH B OCHOBY KJIACCH(PHKAIMH PBIHKOB: HHAYCTPHA/ILHBIA PHIHOK,
PHIHOK MEPENPOJABIIOB, FOCYAAPCTBEHHBIH PHIHOK?

a) THII KOHEYHBIX MOKYIaTeseH

b) 0obbeMBl NpoAaK

C) THIT OPTaHH3aLHOHHBIX IOKYIaTeNIen

Bapuant Ne 3

1. Kyaemypa oOuecmeéa KaK OCHOGHON (DAKMOp MAKPOGIUAHUA HA RomMpedumenscrkoe
nogeoeHue.

2. Ipakmuueckue 300aHUA:

1. Kakuv TepMMHOM MOJKHO ONpENeNHTh XEATE/NLHOCThL, HANpPABIEHHYIO Ha odpereHe,
norpelienne u H36aBnenye 0T NPOYKTOB (YCJIyT, Hiei) MHIHBHIY ATbHBIMH HOTPEeGHTEIMU?
a) JKu3HEHHBIH CTUIb IOTPEOHTENS

b) Ilorpebnenue

¢) TloBemenue norpeduTenei

d) Ilpolecc NOKYIKH

2. YKaK{Te 3JIeMEHT, HanGoJ1ee NOJHO XapPAKTePH3YLIHH HAYAIO0 IpoLecca
noTpPeduTEILCKOro nopeaenus?

a) Hanwaue wadopManuK o ToBape (ycuyre, Hiee)

b) KH3HEHHBLH CTUIb OTpEeOHUTENEH

€) cTreneHb HY)KIAeMOCTH B ToBape (yCIyre, Haee)

d) HeT BEpHOro OTBETA

3. Kakoii npomece He XapaKTEPH3Y €T UEIEBYI0 YCTAHOBKY NOTPESHTENHCKOrO MOBeXeHNs”

a) YHOBICTBOPEHHOCTh MOTPEOHOCTH

b) pOCT HHTEHCHBHOCTH HOTPeOICHHS TOBAPOB (YCIIYIH, HACH)

C) YINydlIeHHE JKH3HEHHOro CTHIIA

d) Bce BBIIEIIEPEYHCIEHHOE

4, Yxaxure 3JieMeHT, QOPMHUPYHOIHA MOJETE Ky IbTYPbI

a) KyJIbTYPHBIE IIEHHOCTH

b) mMarepmanbHag cpeja



¢) conuanpHas (0OIECTBEHHAs) cpeaa

d) Bece BBILICTICPEUHCIEHHOE

5. Kaxkue KPHTCPHH JIEKAT B OCHOBE ONpeJeTeHHs] COLHAILHO-K/IACCOBOH CHCTEMBI
obmecTBa?

a) MaTepHalbHBIE H AyXOBHBIE IIEHHOCTH JIEOEH

b) HKHUIHCHHBIE CTHIIM JIHOICH

C) OTHOIIEHUS YEJIOBEKA K OKPYIKAIOIIEH cpe/ie

d)} Bce BRIDENEPEYUCTICHHOE

6. Kaxue MeTOIBI HCIIOJIbL3YIOTCS AJISI HCCIEI0BARMSA Ky/IbTYPHBIX LEHHOCTEH?

a) HabmroaeHue

b) KOHTEHT-aHaIH3

€) aHKETHBIN ONIpOC

d) Bce OTBETHI BEPHB!

7. YTo W3 HIGKENEPCYHCJEHHOT0 BXOAUT B FPynny MNePeMEHHbIX B3aUMOefcTBHS,
GOPMHPYIOLIHX CONHATBHBIX PAHT JINYHOCTH?

a) pa3IMUHbIE ACCONHAIMH JIIOACH

b) BrageHHe MaTepHaIbHBIMH OlaraMu

C) KJIaccOBOE CO3ZHAHHE

d) Her BepHOrO OTBETA

8. Kakue 31eMeHTHl pa3paloTKH MapKeTHHIOBOH CTpaTerHH TpeOYWT aHaIH3a mpolecca
conHaNbHOM crpaTHdHKannu?

a) pa3paboTKa KOMIUIEKCA MapKeTHHIa

b) pazpaloTka NO3ULHH NPOIYKTa

¢) paspaboTKa LEeNesoro phlHKa

d) Bce OTBETHI BEPHEI

9. HopMbl, HEHHOCTH, KAKOr0 THIIA FPYIIIBI, Y€10BEK CTPEMHTCSE YCBOUTE?

a) pedepeHTHad rpynna

b) rpymnmna ycTpeMieHNs

¢) (opmanpHas rpynmna

d) HeT BEpPHOIo OTBETA

10. Kaxoif THH HHMHOBAIHI NPOAYKTAa BBI3LIBAKWT 3HAYHTEIbHLIE H3IMEHEHHd B
noTrpedUTeNHLCKOM NoBeAeHUH?

a) MpOpBIBHAA MHHOBAIIHA

b) IMHAMHYHO HENpepbIBHAs HHHOBALMA

¢) HernpepblBHAS HHHOBALUA

d) HeT BEpHOTO OTBETA

Bapuant Ne 4
1. Couunanvnas cmpamudurkayua obuEecmea u COUHATbHBIN CHAMYC JAUMHOCMU KAK OCHO6Q
phexmuenozo ynpagiienun ROGEOCHUA RoMpeGumeel.
2. Hpakmuueckue 3a0anuA:
1. Kakoii npouece XapakTepH3yeT NOHATHE «HoBedeHHe norpeburesnein?
a) mpuoOpeTeHHe NPOAYKTa, YCIYIH, H/ICH
b) WCHIOAB30BAHHE HPOAYKTA, YCIYTH, HASH
¢) wu30apjIeH¥E OT IPOIYKTa, YCIYIH, HICH
d) Bce BBRILIENEPEUNCIIEHHOE
2. Kaxoif 2JIeMEHT HANPAMYIO He XapaKTepu3yer npolecc MoBeJeHHs noTpedureneii?
a) JKM3HEHHBIH CTHIb ¢) OpraHM3aUMOHHBIA CTH/Ib
b) pecypcel norpeduTenci d) BCe OTBETH! BEPHEI
3. YKkaKuTe OCHOBHYI0 ieJIb IOKYIIKH PA3HYHBIX TOBAPOB, (ycayr, Hiel) norpedureasmn
a) CTPEMIIEHHE YJIYUIIUTh )KU3HEHHBIA CTHIIbL
b) ymomneTBOpUTE NOTPEOHOCTD



¢) KYyIHTh JEIIEBIIC

d) BCe OTBETHI BEPHBI

4, Yro Takoe cyOKyJIbTYpa?

a) KyJbTYpa OTACIHHOM COLHANBHON IPYIIIBI

b) KymbTYpa ITHPOKOH IPYIIIEI MEOACH, BXOASIIEH B KaKyFO-THO0 COUMATLHYIO TPYIIILY

¢) KyIbTYDHEBIC HEHHOCTH, TPRIHIHH, HOPMEL, IPUCYIIHE OTACIBHOU 11podeCCHOHANBHOM MPYIIIS
d) Bce OTBETHI BEPHEI

5. YTo He ABJISETCH AETEPMUHANTON COUMANLHOTO K1acca?

a) IepeMeHHBIE B3aUMOUCHCTBHA

b) 3KOHOMHYECKHE IEPEMEHHBIC

¢) MONHTHYECKHE IIEPEMEHHBIE

d) Bce OTBETHI IPABUIILHEIC

6. Kaxue MeTOIbI HCIIOIL3YIOTCH JJIA HCCEAOBANNS KYIbTYPHBIX EHHOCTEH?

a) uHaOmOICHHE

b) KOHTEHT-aHaJIN3

C) aHKeTHBIH 0IIpocC

d) Bce OTBETHI BEPHEI

7. UTo H3 HuKelepeducIeHHOT0 He BXOAHT B TPYNNY MOJHTHIECKHX I¢PEMEHHBIX
COLHATBLHOIO CTATYCa JHYHOCTH

a) MepPCOHAIBLHBIH IPECTHIK HHAUBHIYYMA

b) BHacTh

¢) MOOWIBHOCTH

d) Bce BBILICTIEPEUMCICHHOS

8. Kakne 371eMeHTBI paspaloTKH MAPKETHHIOBOH CrpaTerud TPedYHOT aHAJIH3a Mpoiecca
conuaIbHol cTpaTuprkanmun?

a) pazpaboTKa KOMIJIEKCA MapPKETHHId

b) pa3zpadoTKa MO3HIHUHA NPOAYKTA

¢) pa3paboTKa UENECBOrO PhIHKA

d) Bce OTBETHI BEPHEI

9. Kakoii 03 HIGKeIlepeHMCJIeHHbIX KPUTEPHER KJIACCH(PHKAIIMH I'PYII AMXOTOMHIEH [0 CBOEH
cymHocTH?

a) IIPHBIEKATE/IHHOCTE IPYIIIEI

b) THIO KOHTaKIa B IPYIIIC

¢) 4IEHCTRO MHAMBHAYYMA B IPYIIIE

d) HeT IpaBHABHOI'O OTBETA

10. YTo M3 HHKEEPEHCAEHHOTO He OTHOCHTCS K KOMMYHMKAIIHAM «H3 YCT B ycTan?

a) IIPOAYKTHBIE HOBOCTH

b) COBETHI, JIUYHBIH OMEIT

C) IpsMBIC IPOIAXKH

d) Bce BRIHENEPESUUCICHHOE

BapuanTt Ne §
1. Mansie zpynnot u zpynnrogsle KOMMYHUKAUUN KAK Deaion{uil akmop MUKDPOCUAHUA HA
nompetumebckoe nogederue.
2. llpakmuueckue 3a0anus:
1. Kakne H3 HHReNEPEYUC/IEHHLIX IAPAMETPOB OTHOCATCH K MOTHTHYECKHM HEPEMEHHBIM
COLMAJIBLHOI0 CTATYCA JTHYHOCTH?
a) MOOWIBHOCTH
b) BracTh
¢) KJaccoBOE CO3HaHue
d) Bce BROUEHEPEUMCIICHHLIE TAPAMETPBL
2. Kakue 3IeMeHTHI XAPAKTEPH3YIOT CHTYALHIO SKCIIO3HIHA CTAMY. 1087



a) INPOCMOTP PEKIIAMHBIX POJIMKOB

b) noxog B MarasMH

¢} AKTHBH3ALMI OPraHOB YyBCTB

d) Bce BBIIEIIEPEUHCIACHHOE

3. Kakue M3 HIDKENEPEYUCJEHHBIX PHMEPOB XapaKTepH3YHT adpPeKTHBHYI0 KOMIOHEHTY
HHTEPIIPETANMH CTUMYJIA NoTpeduTeRem?

a) NOJNOKUTEIBHEIE IMOIIMH, BOSHUKAIOLIHE K IPOCMOTPE PEKJIaMbl KOINAYLEro KopMa
«Buecxac»

b) npusneueHsne NPOGECCHOHANBHBIX JOKTOPOB — CTOMATOJIOrOB Al PEKIaMBI 3yOHOH 1ACTbL
«brenna —a Men»

C) OXHIAHUA TOTPeOUTENA

d) BCe BBIUIENECPEUHUCICHHOT

4, Kakoil Hay4qHbIH MOAX0/ K 00Y4YeHHIO MOTPEOHTE/Is «<HTHOPUPYET» MEHTA/IbHbIE IIPOLECChI,
paccMaTPHBAA €ro KAK Pa3sBHTHE ACCONHANMI MEKIY CTHMY/IaMH H peakunsvu?

4) KJaccHyecKas yc/IoBHas pedrercns

b) KOrHWTHBHBIH IIOJXO[

¢) OHXEBHOPHCTKHH ITOIXON

d) HeT npaBHIBHOTO OTBETA

5. Yto n3 HHZKENEPETHCICHHOr0 XapaKkTePH3YET MPOHECC «TaUICHHAA HIIH HCYE3HOBCHUNY
00yueHHO! peakuuu?

a) HEJOCTATOK PEKNIAMHOTO NOAKPEIIEHHS IIPOAYKTA

b) mybGamKkarms KOPPeKTHPYIOUMX CO0OIeHnH

C) coLMAaNpHAs peKliaMa B OTHOLIEHHH TOBAPA HPPANHOHANBHOIO Cpoca

d) Bce BBIIIENEPEUUCICHHOE

6. Ha30BHTE TEOPHI0 NOTPEGHTENLCKON MOTHBAIIMM, B KOTOPOH BLIAEIAETCH NOTPEOHOCTDL B
npecruKe?

a) rteopus MoTHBauuK Maxk-Knennanna

b) Teopus norpebHocreit Maciioy

¢) Teopus rniorpedHocredt Mak-I upa

d) Her MpaBUILHOTO OTBETA

7. Kakas 5MOIHs OTHOCHTCS K CPYIne 3MOLUMi, H3MePAEeMbBIX KATeropuei «yaoBoJLCTBHA»?
a) BECENbE

b) cnokokcTBHE

C) pamocThb

d) Bce OTBETHI BEPHEL

8. Uro n3 HHKeMepeUHCcICHHOT0 HPABHILHO XapaKTepH3yeT KOMMYHHKAIHOHHEbIE CHTY AU,
BJAMAOMIME HA MPUHATHE OTPedUTeIeM PelIeHHs 0 HOKyNKe?

4) pasIMYHBIC BUIBL U CPEACTEA PEKIaMbl, KOMMYHHKAIHH

b) 0BCTOATCNECTBA IKCIIOHUPOBAHHA NIOTPEdUTEND

¢) ofcTodarenscTBa BPHOOPETEHHSA IIPOILYKTA

d) HeT MpaBWJIBHOIO OTBECTA

9. Yro aBJageTCs 3aBePUWIAIIEH cTajuel npoecca NOTPedHTENLCKUX pemeHui?

a) IOCICIOKYIIOYHAS OLEHKA albTEPHATHR

b) noxynka

¢) moTpebnenue

d) wuszbapieHwe OT IPOIYKTa

10. YkauTe 0CHOBHYIO XapAKTEPHCTHKY NPHEBIMHOH IpobiieMbl, pemaeMoil norpedurenem
npH NOKyNKe?

a) BHeIHUH MoucK HHGOpMaLUH

b) HM3Kasd BOBIEYEHHOCTH B IIPOLIECC IIOKYIIKE

C) HMCIOABIYEOTCA IIPOCTRIE [IPABUJla peUICHUS

d) HeT mNpaBHJIBHOIO OTBETA



Bapuaut Ne 6
1. Tomoxo03a6icmeo u cemba KaK REPEULHbLI 6HEWHUI (PaKmop nosedenus rompedumeni.
2. Ilpaxkmuyeckue 3a0aHUA:
1. Kako#i 03 HUzKenepeYHcJIeHHBIX NapaMeTPoB OTHOCHTCA K «IIOJIHTHIECKHM) NEPEMEHHBIM
COLMATBLHOTO CTATYCA MOTpedHTeNA?
a) MOOHIBHOCTH
b) Bnacte
C) KIaccoBOe CO3HAHHE
d) Bce BBIIENEPEHHCIICHHOE
2. Yro H3 HMCKeNepPeqYHCJEHHOI0 HEe OTHOCHTCS B TIpYIIe «CTHMYJBHBIX (AKTOPOBY,
onpeneIsSOMX BHAMaHHe NoTpeduTen?
a) IpUBIEKATE/IbHAs CIOYKIEPCOHA
b) WHTEpeC WIH NOTPEOHOCTD
¢) dopmat coodUIEHAS
d) Bce BRONIENEPEUHCIICHHOS
3. Kakoil M3 HUKeNPHBEAEHHBbIX NPUMEPOB XAPaKTepHU3YeT «a(PeKTHUBHYIO» KOMIOHEHTY
HHTEpPIpPETANMH CTHMYJIA HoTpebuTenem?
a) TIONOXKUTEHHBIC YMOLIUH, BOSHUKAIOUIKE IPH IIPOCMOTPE PEKIaMbl KOIIAULETo KOpMa
«Buckacy
b) npueneucHue NpodhecCHOHANBHBIX JOKTOPOB — CTOMATONOFOB AN PEKIIAMBI 3y0OHOH 1acThbi
«bnenn —a mea»
¢) y4YeT OUAAHHH NMOTPeGHTEN B KOHKPETHBIX OKYIIOYHBIX CHTYAUHUAX
d) Bce BBILIEIEPEUUCIIEHHOE
4. Koxo¥ Hay49HBIH NONX0A K 00YHeHHIO MOTPEOMTeIH «HrHOPUpYeT» MEHTAIbilbl¢ NPOUECChI,
PACCMATPHBAS €r0 KAK PA3BUTHE 2CCONMAIHHI MEHKIY CTHMYJAMH H PeaKLAAMH?
4) KIacCHYecKas ycJIOBHAs pediexcus
b) KOTHHUTHBHLIH IIOAXOA
¢) OHXEBHMOPHCTKUI IIOIX0N
d) HeT NpaBHIIBHOrO OTBETA
5. YKaKUTe MeTo/] He OTHOCHLICA K KOTHHTHRHOMY 00y4YeHHI0 NOTpeduTe s
a) pacCyKIEHHE
b) MopenupoBaHHE
¢) ONepaTHBHOE OOCITyXHBaHHE
d) Bce BRILIEMEPEYHUCIICHHEIE METOIBI
6. Yre M3 HIKENEPEYHCIEHHOT0 He BXOAUT B FPYNIY MNOJTHTHYECKHX NEPEMEHHBIX
COUMATIBLHOFO CTATYCA JIHYHKOCTH
a) IEPCOHATBHBIN NPECTUK HHAXBHIYYMA
b) BmacTh
¢) MOOHIBHOCTH
d) Bce BRIHNENEPSYNCIEHHOE
7. Kakue u3 yTBep:KIeHUi ABISAIOTCA BepHbIM?
4) aHANU3 KH3HEHHOTO CTH/A HEODXO/MMO BECTH B KOHKPETHRIX C(epax Ku3HH N0TpeduTe/IcH
b) aHamM3 HKAIHEHHOIO CTH/AA MOXHO BECTH B OTHOLIEHWM MOTPEOUTENEH KOHKPETHOIO NPOIYKTa
(yenyru)
C) AaHAIM3 JKU3HEHHOIO CTHIIA MOXKET BECTUCE B OTHOLICHMM HACENCHHA KOHKPETHOIO PErnoHa
d) Bce OTBETHI BEPHBI
8. Kakne u3 HHKeNepeYHC/IEHHBIX DJIEMEHTOB HEe OTHOCHTCA K XapAKTePHCTHKAM CHTYAlHH
NOKYNKH?
a) pemyraus CMHU
b) wuHbOpMaLHOHHAA cpela
¢) cpela pO3HHYHOH TOYKH
d) BCe OTBETHI BEPHEI



9, Yro gpasieTeH 3aBepliaomieii cTagueli nporecca NOTPeGUTENLCKUX PelleHni?
a) TOCNENOKYIOYHAas OIEHKA aTbTEePHATHB

b) mnokynka

¢) mnoTpebiucHHe

d) wm3baBineHUE OT NPOAYKTA

10. YT0 H3 HIPKENEPEIMCIEHHOTO He OTHOCHTCS K XapaKTePHCTHKAM PaCHINpPeHHOH
npobaeMsl, peimaeMoil NoTpeduTeIeM NPH NOKYIIKe?

a) BBICOKAs CTENECHB BOBICUYEHHOCTH MOTPeOUTENS

b) HHEPUMOHHOCTD [OKYTIKH

¢) KOMIUIEKCHAS OLEHKA MHOKECTBA albTePHATUB

d) Bce OTBETHI BEPHEI

Bapuanr Ne 7
1. Bocnpuamue u o0pabomia unopmauuu nompebumenem — OCHOSA MEXAHUIMA NPUHAMUA
PeUieHUA 0 ROKYHKe.
2, Hpakmuueckue 3a0QHUA:
1. Kakoii U3 HIsKenepeanCAeHHBIX 2JIeMeHTOB He 0THOCHTCH K GAKTOPaM BHYTpPeHHEro
BJIHSIHMSA HA MOBecHHE NOTpedHTe/IeH:
a) BOCIPHATHE
b) kymerypa
¢) o0yueHue
d) BCe BBIIEIEPEUUCIEHHOE
2. Kak viaeHTHHUMPOBATE AeACTBHE CFHMYJIOB, HHHIHMPOBAHHDIX CPENOH MOKYIKH, (TAKHX,
HAnpUMep, KAK TEPEIlOIHeNHBI Mara3uH, Wiy NpelocTaB/IeHHe CNajocTeil ¢ gupMennoi
CHMBOJIHKOH ABHAKOMIIAHUH)
a) HHAMBHAyaANbULIE GaKTOPEI
b) cuTyanMOHHBIE CTUMYJIBI
C) MOACO3HATEIBHBIE CTUMYJIBI
d) Her mpaBUJIBHOIO OTBETA
3. YKaxuTe 3J1€MEHT, BXOAAINMA B rpynny 3KOHOMHYECKHX INE€PEMeHHLIX COUHAJIBHOrO
CTATYCA THMHOCTH
a) BIACTH
b) pox 3ansaTUl, npodeccus
¢) couMamH3aLMA
d) BCe BHILENCPECUHUCICHHOE
4. YT0 M3 HIKENepeYHCcIeHHOTO XAPAKTEPH3YeT Mpolece «meHnuura» — (GopMHpOBAHU
NOKYNOYHOTO NOBeNAeHuA?
a) npeAoCTaBlieHue GecIaTHbIX TPOOHBIX 00pasios
b) mOBTOpHBIC NOKYIKH IO CHYKEHHOH LICHE
¢) kompopTHag arMochepa TOProBOro MPEANPUSTH
d) BCe BRIIEHEPEUUCTICHHOE
5. B xakoi TeopuM NOTPEOUTEIHCKON MOTHBAIMH BhLIEJIAETCS 0TPEdHOCTD B
HEe3ABHMCHMOCTH?
a) Teopus MoTHBaluKl Max-Kneniania
b) Teopus nortpebrocreid Macioy
¢) Teopus norpeduocreit Mak-I'upa
d) HeT NpaBHUILHOrO OTBETA
6. Kakue THOBI IEHHOCTEHW COrJAacHO THNOJIOrMA PokHYa XapakrepH3YIOT THII IOBEICHHA
norpednTeNs?
a) TEepMMHAIbHBIE LIEHHOCTH
b) HHCTPYMEHTAIbHLIE LIEHHOCTH
C) nNepcoHANBbHBIC LEHHOCTH



d) HeT MpaBWIBHOTO OTBETA

7. Kakoli H3 HH:KelepeuHCICHHBLIX JJIEMEHTOB He BXOAHT B COCTAaB KOMIOHEHTOB,
XapaKTepU3yIIHX JHAHHC noTpednTened npoaykra?

a) arpubyT Ipoaykra

b) olleHKa POIYKTa

¢) OCBEJIOMACHHOCTE O CYIIECTBOBAHUH IIPOIYKTa

d) Bce oTBETEI BEPHEI

8.Kak ompenenTh TePMHH, XaPAKTePH3YIOIHIT npexosimee (BPpeMECHHOE) COCTOAHME
noTpednTensn?

a) (OHOBOE COCTOSHHE

b) wUenb nOTPEOUTENHCKOrO MOBEASHUSA

¢) morpeGHOCTH NOTpebUTENT

d) HEeT mpaBWIBHOTO OTBETA

9, Yo U3 HHKEIepedHCIEHHOr0 He OTHOCHTCH K XapAKTePHCTHKAM CHTYALMH NOKYNIKH?
a) penyrauus CMH

b) uHpopMaIMOHHAS Cpela

¢} cpena pO3HUYHOH TOUKH

d) Bce OTBETHI BEPHEI

10. YUto #3 HIGKENEPEIHCAEHHOr0 OTHOCHTCH K XapaKTepHCTHKAM NPHBBLIYHOH Mpodiembl,
pemaemoii moTpeduTeIeM NIPH NOKyNKe?

a) BHEIIHHI NOUCK HHQOPMAULH

b) HH3Kas BORJIECYEHHOCTD B IIPOIECC IIOKYIIKE

€) MCIONB3YIOTCS NMPOCTHIE IIPARUIA PELICHUS

d) Bce BLIIICIEpEUUCIEHHOE

Bapunaut Ne 8
1. Fkecno3uyusa KaK 0CHO8a RPOUECCH 8OCRPUAMUA.
2. lIpaxkmuueckue 3adanua:
1. Ilpouecc DpUHATHA pelleHHs NOTpebUTENEM HAXOAWTCHA MMOA BJMSHHEM BHEUIHUX HIH
BHyTpennux Gpaxkropos?
4) BHEINHHUX H BHYTPEHHUX QaxTOpPOB
b) BHemnux GakTOPOB MOBEASHUS NOTPEOUTENA
¢) BHYTPCHHHX (PaKTOPOB ITOBEIECHHS I1OTpebUTENA
2. Ha xaxoit cragun npomecca 00padoTkH HHPOpMANMH NPOHCXOAUT KIIOHUMAHHE H OLIEHKA
CTHMY/12» noTpeduTeaemM?
a) DIKCIIO3UIHS
b) BHuUMaHHE
€) HMHTepripeTalusl
d) HeT npaBHIIBHOrO OTBETA
3. Kakoe H3 onpejeneHnii NpaBUILHO XapaKTepH3yeT npoiece 00ydeHus norpedurens?
a) Jo0oe H3IMEHECHHE B COAEPIKaHMH JIONTOCPOYHOH TAMATH
b) H3MeHeHWE B OpTaHM3ALMHY NaMATH HOTpedHTEN
¢) modoc H3MEHEHME B aKTHBHOH MaMsTH MOTPeOUTENS
d) HeT MpaBUIBHOIO OTBETA
4. Kakoil M3 HHKeEepeYUC/CHHBIX METON0B HE OTHOCHTCH K KOFHHTHBHOMY O00Y4eHHIO
norpedurens?
a) pacCyxJieHHE
b) MozenupoBaHHE
C) omnepaTHBHOE O0OCIYKUBAHHE
d} Bce BEIIENEpEUHUCICHHBIE METOSI
5. Ha kakoM MOTHBALMOHHOM KOH(IMKTE OCHOBAHO pekIaMHoe coobmenue, ydexnawimee
NoTPedHTES, IT0 «NOKYIAS HALI TOBAP, BbI KeJiaeTe NPABHALHLIA BLIDOP»?



a) moaxo] — uzbexanue

b) noaxon— noaxon

c) wusbexanue — uzdexKanne

d) HeT IpaBMIBHOIC OTBETA

6. Kaxoe U2 yrBepK/IeHHI1 ABASETCH BepHbIM?

a) aHalu3 XA3HEHHOTO CTUIS HeoOXOOUMO BECTH B KOHKPETHBIX chepax KU3HH noTpedureneit
b) aHanu3 KU3HEHHOrO CTUNS MOXKHO BECTH B OTHOIICHHH NOTPEOHTENEH KOHKPETHOTO

c) mpoaykra (YCIyru)

d) aHaJIK3 JKU3HEHHOTO CTHJIS MOXKET BECTHCH B OTHOHICHHH HAaceIeHHS KOHKPETHOTO PEFHOHA
€) BCE OTBETHL BEPHBI

7. Cornacho moaean VALS — 2 noTpeduTE M — IKCHEPHMEHTATOPELI OPHEHTHPOBANLI B CBOEM
NOBEICHHH:

a) Ha JeicTBHe

b} Hacraryc

C) Ha IPHHIMIIBI

8. Uto H3 HMIKeNepPe4YHCNEHHOr0 He OTHOCHTCH K THIOJOIHM CHTYAUHH, BJAHSIOUIHX HA
NPHHATHE PEUMICHUH ¢ IOKYHKe?

a) CHTYAIUs [IOKYIIKH

b) KOMMYHUKALMOHHAS CHTYaTiHs

C) MpEeAIIeCTBYIONTHE COCTOAHKS

d) Bce OTBETHI BEPHEI

9. Yro apyseTess HAMAXBHOH cTafg#e MMponecca MOTpPedUTENLCKOro pemeHus?

a) IOKYIKa

b) ocosznaHue MoTpeCHOCTH

C) OLIeHKa aIbTEPHATHBHLIX BAPUAHTOB OKYIIKH

d) mouck undopmannu

10. Uro u3 aMzKenepevHCc/IeHHOFO He OTHOCHTCH K XAPAKTEPHUCTHKAM «PACUIUPCHHOMN
npodieMbI», pelIaeMoi rnorpeduTesieM Npu MOKyInKe?

a) BBICOKAs CTENCHD BOBJIICYEHHOCTH OTpedHUTE)

b) HHEPIHOHHOCTS: HOKYNKH

C) KOMILIEKCHas OLEHKA MHOXKECTBE AIbTCPHATHUR

d) Bce OTBETBI BEpHELI

Bapuanr Ne 9
1. Obyuenue nompedumeneil u NOSUHUOHUPOSAHUE RPOOYKMA KAK GHYMPEHMUE (HAKMOPDI
HOMpPEOUMENbCKO20 HOGEOCHUA.
2. Ilpakmuueckue 3a0anua;
1. Kakoii 3jieMEeHT OCBEJIOMACHHOCTH O TOBape SBAAETCH JOCTATOYHBLIM ISl IPHHATHS
noTpeduTeNIeM pPeleHud 0 MOKYIKe
a) HOBM3HA TOBRapa
b) M3MEHUMBOCTE aTpHOYTOB NPOAYKTA
C) Xopolee 3HaHUE aTpuOYTOB MPOJIyKTa
d) BCe BBIDENEPEUHCIIEHHOES
2. Kako#i arpubyT npoaykra MoKeT BBICTYNIATL B KAa4yeCTBE OLECHOYHOI0 KPHTEPHA 1JIs
BbIGOpa AJILTEPHATUB NOKYNKU?
a) MapO4HOE Ha3BaHHE
b} cTpaHa HPOHCXOKICHHS
C) IlIEHA MPOAYKTa
d) Bce BILLENEPEUHCIEHHOE



3. Kakoil THN MOKYNKH XapaKTepPU3yeTcs BLICOKOH BOBJIEYEHHOCTLI MOTpeduTeNsd H
«pacIIMPEHHBIM PelleHHeM NpodaeMbI»

a) IIOKYIIKA - 3aMECHHTE]Ib

b) cmeuuduyeckue 3arUIaHUPOBAHHBIE TOKYTIKH

¢) He3alIaHMPOBAHHLIE NOKYIIKH

d) BHYTPH MaraszuHHEIE DCIICHES

4. Kakue THOLI PHIHKOB XaPaKTePH3YIOT «OPraHH3aIHOHHLIX) MOKynaTe eil?

a) TOCYIAPCTBCHHBIC PBHIHKH

b) oTpacneBLIE PhIHKK

C) PBIHOK TEepernpoaaBLOB

d) BCe OTBETHI BEPHBI

5. Y10 0THOCHTCA K pedepeHTHOM Ipyne «IIOKYHaTe/ sl — OPraHu3anum»?

4) [IUNEPCKHE OpraHH3alliu

b) UPOUZBOIUTENH MOUIEPXKUBAIOLIMX IPOIYKTOB

¢) Bedylnue IONB30BATENH IPOAYKTOB

d) Bce BRINENEPEUHCIEHHOES

6. [TouaTHe «HOTPEOUTEIBCKOE MIOBEIEHHE» BRIKYAET CIeAyIoNlee:

a) JAeSTENbHOCTD 110 H3YYSHHIO TOBAPOB

b) mesTenBEHOCTH MO MPUOBPETEHHIO TOBAPOB

¢) IedTeNbHOCTD IO TPHOOPETEHHIO, TOTPEOICHHIO H H30ABIEHHIO OT TOBAPOB

7. Uro siBAsieTcs OCHOBOM MOTPEOHTENLCKOr0 NOBENeHHAS?

a) (PU3HOIOrHYECKHEe NOTPeOHOCTH

b) conuansHBIEe NOTPEOHOCTH

¢) SKM3HEHHBIH CTHJIb TOTpeOuTEnen

8. Ilpouecc NpuHATHA peiedHs MOTPeGHTENEM HAXOAMTCH MO BJHAHHEM BHEIIHHX HJIH
BHYTpennux ¢paxkropos?

a) PBHEIIHUX ¥ BHYTPEHHHUX (aKTOPOB

b) BHewHUX (aKTOPOB IOBEACHNA NOTPeOHTEN

¢) BHYTPEHHHX (aKTOPOB IIOBEJCHHUSA ITOTpeGHTEN

9, Kakoli U3 HH)KelnepeYnCIeHHbIX BHEIMHUX (AaKTOPOB OKA3kIBAET KOHKPETHOE H MPSMOe
BJIMSIHHE HA MOTpeOuTeas?

a) KyIbTYpa CTpaHbl, HALUH

b) IOMOXO3SHCTRO

¢) COUMATLHBIM KI1acc

10. Yro 13 yKa3aHHOr0 HHIKE He ABIAETCH AeMOrpaduvaecKoil XapaKkTepHCTHKON CTPYKTYPhI
CA00AJIBHBIX PHIHKOB?

a) pOCT YHCICHHOCTH HAceNeHHs, CPEAHAA MPOJOKUTENBHOCTD XKH3HH

b) ypoBeHb rPaMOTHOCTH, BO3PACTHAS CIPYKTYpPa HACENEHHS

C) pa3Mep CTPaHbI

Bapuant Ne 10
1. Momueauus u auunocmitvie PaKmopsvl KAK OCHOBA IPHEKMUCHO20 YHPACTCHUR NOGLOCHUEM
nompebumens.
2. Hpaxkmuueckue 3a0aHuA:
1. Kakne noaxoAbl HCOOJMB3YHTCS B Hpouecce HWIeHTHGHKANMH NpPoOJeMbl B paMKax
CNeNHAaNLHO MPOBOAUMBIX (POKYC-rpynn?
a) aHaIu3 NPOJYKTa
b) anamuz npobiembl
C) aHANH3 ACATEIBHOCTH
d) Bee Boinenepeunciernoe 2. Yro B3 HHKeNepeYHCJIeHHOI0 He OTHOCHTCH K H3MEPHTEISIM
HH(}OPMALINOHHOT0 TOHCKA?
a) BpeMs NOKCKa



b) Macmrab noucka

¢) HOCTCAOBATENBHOCTD IIOHCKA

d) Bce OTBETHI BEPHEL

3. Kaxoii u3 ¢aKTOpPOB He OTHOCHTCSH K JIHIHBIM MOTHBAM ILOIIUHIA?

a) CcaMOBO3HArpakICHHC

b) ¢mH3MUecKas aKTUBHOCTE

¢) NPUBICKATENBHOCTH pedhepeHTHRIX [PYIII

d) Bce OTBETHI BEPHBI

4. YTo U3 HHKENEPEIUCTICHHOT0 He OTHOCHTCS K LeJIAM IIOKYNKH OPraHH3aHOHHbIX

nokynarejei?

a) MPUHALICKHOCTE K ONPEIeNEHHON CONMANBHOA IPYIINe, CTaTYC

b) CHHXXEHHE 3aTpaT Ha IIPOM3BOACTBO NPOJIYKTa

¢) yAyUINEeHHE MMH/KA, OOIIECTBEHHOC IPH3HAHKE

d) Bce OTBETHI BEPHEI

5. Uto BxoauT B (YHKUMH BJIHATENeH, YJacTBYIOMHX B paboTe MOKYHRWIET0 IEHTPA

noTpedHUTeNs — OPTaHH3ANHH?

4) WCIOJNE30BaHKMe MPOAYKTA (YCTYTH)

b) onpejencHHEe KPHTEPHEB, aTPUDYTOB TOKYIIKY

¢) KOHTpPOJH TOTOKOB HH(OPMATHH

d) BCe OTBETEI BEPHEL

6. Kaxoe U3 BRIpa’K€HHH [PABHJIBHO OTPAXKAET B3aMMOCBA3L KYJAbTYPHBIX LEHHOCTeH H

NOTPEdUTENLCKOTO TOBEICHUA?

a) XapaxTepPUCTHKA MPOIYKTA sIBILIETCSA CPEICTBOM NOCTHIKEHHA KYIbTYPHBIX [ICHHOCTEH Hepes
ey noTpebIeHus

b) XapakTepHCTHKA IPOIYKTa BIMSIOT HA KYNTBTYDHbBIE LERHOCTH M LM NOTPCOICHHS

¢) XapakTepPUCTHKHM NMPOJYKTA 3aBUCIT OT LeJIeH NoTpedIeHHS H BIHAIOT HA KYJIbTYpPHbIE
HEHHOCTH

7. B3rasixel 001ecTBA HA OTHOMICHHA MEXIY JH/IbMH XapaKTePH3YIOT:

a) LEeHHOCTH, OPHEHTHPOBAHHEIE Ha cebs

b) EeHHOCTH, OPHEHTUPOBAHHEIE HA CPENY

¢) NEHHOCTH, OPHCHTUPOBAHHBIE HA JIPYTOro

8. Kakoe u3 BoIpamKeHU il ABIAeTCH BepHbIM?

a) COLMANLHBIN cTATyC NOTpebuTeNs ONpeendeTca BHAOM 3aHATOCTH, JOXOAOM, BIaICHUEM,
Ha/THYKMEM BIIACTH, KJACCOBOrO CO3HAHMA

b) couHanbHBIA CTATYC NOTPEOUTENS 3TO €0 MKU3HEHHBIM CTHIIb

¢) CONMATLHBIH CTATYC MOTPEOHTENS 3aBUCUT OT €r0 PHHAHCOBBIX ¥ MHTEIICKTYATBHBIX
pecypcos

9. Kaxoii U3 yKa3aHHBIX HHKe KPHTEPHEB MOKHO BRIOPaTh /18 H3MEPEHHS COUHATIBHOTO

cTaTyca NpA NO3HIHOHHPOBAHAY NMPOQecCHOHANLHOro KypHaaa?

a) YPOBeHb AOXOAOB

b) BHJ 3aHATHA

¢) yposeHb 00pa3zoBaHMS

10. OcHOBHBIMH KOMIIOHEHTAMH MY/JbTHKPHTEPHANBHBIX MOKa3aTe/eH H3MEPeHHs cTaryca

HBJAKOTCA:

a) BHZ 3aHATHS, PAlOH MPOXUBAHHA

b) BHZ 3aHATHA, YPOBEHB 00pa30BaHus, YPOBEHL 10X01a

C) ypoBeHH 00pa3oBaHMs, TUII ZOMA, HCTOYHHK JOX0Aa

Bounpoce k 3auéTy mo aucuunange «[lopenenue noTpeduTe eH»

1. [lpeaMeT W METOALL M3YUCHHUS NOTPEOUTENBCKOrO NOBEHEHHS. THIONOTHYECKas MOACIb
HOTPeOHTENBCKOTO MOBEACHHUA.



2. Jemorpadus ¥ KyIsTypa B HOTPeGHTENLCKOM HOBEICHHUH.

3. lleHHOCTHAS KOMITOHEHTA KYNbTYPEI IOTPEOUTEIbCKOTO CErMCHTA.

4. KynprypHble BapHallii B HOTPeOHTENLCKOM TOBEICHHH.

5. OcOoBEHHOCTH KPOCC-KYILTYPHBIX U MI00AIBHBIX MAPKETHHTOBBIX CTPATErHi: MOTpeOUTENBCKHH
ACIIEKT.

6. CorgaipHoe nonokeHne moTpeduTeNs H ¢hEephl €ro MapKETHHIOBOrO UCIIONB30BAHHUSI.

7. Counanbablii ¢craryca motpebureneil: mokasarens H BLHIOOD IIKAjbl OLEHKH

8. TuNk TPy BIESHUSA HA TOTPEOHTENBCKOE MTOBEJEHHE.

9.  ®opmbl BausiHUA pe@CPCHTHBIX TPYHIT HA NOTPeOUTENLCKHH BEIOOD.

10. Mogenu OpoLecCcoR epcoHaATLHOIO BIMSHUS; [100aNbHbIE KOMMYHUKALMH

11.  Juddysus aHHOBANME ¥ KIACCUPHUKALIKA TOTpeOUTENEH 110 CKOPOCTH OCBOCHHS HHHOBALIHH.
12.  Jluna, BIUAIOIOME HA MHEHMS: XapAKTEPHCTHKA, MOTHBALIMA BIMSHHA, WCMOIB30BAHHE B
MapKeTHHIE.

13.  JoMOX03S#HCTBO, €0 THIIF U AMHAMHKA B MAPKETHHIOBBIX PELICHHIX.

14.  JloMOXO034HCTBO: pPOJIeBOE IOBEACHHE U COLHANU3alHA HOTpeOUTENs.

15. BHyTpennue GaKTOpHI MOBEASHHS IOTpeOHTENeH - HX SHAUCHHE ¥ ClIEnM(uUKa.

16. IIponecc o6paboTku HEGOPMALIHH TOTPEOUTEIEM M €TO MAPKETHHIOBOE 3HAYEHHE.,

17. BocnpusTHe, €0 KOMIOHEHTEI ¥ pOIb B 00pafoTke NHPOPMAIHH MOTPEOHTENEM.

18. XapakTepHCTHKH CTHMYJIOB M HX HCIIONL30BAHHME B BOCIIPHATHH MAPKETHHIOBRIX COOOIUEHHH.
19.  VYnpasneHue 3KCHO3HLKEH H BHUMAHHEM B IOTPEOHTEILCKOM BOCIIPHSATHH.

20. TlaMmaTh, €€ BHIBI H HCIIOJIB30BAHHE B MAPKETHHIOBBIX COOOIIEHHSIX.

21. Cxema MOTHBAaIIMM., MOTHBBEI MOBeIeHHS noTpeOUTeNeH, HX BH/BI W HCIOIL30BAHHE B
MAPKETHHTE.

22, JIM4HOCTb W €& 3Ha4YCHUE B TIOTPEOUTCILCKOM TOBEJEHHH. IMOLMHM K HX HCIIOJL30BAHHE B
MapKeTHHIE.

23. JKuszHeHHBIH CTWIb mOTpeCHTENeH, ero MOoAend W MX HCIOIL30BAHHE B MapKETHHIOBBIX
peIIeHUSX.

24.  IKOHOMHYECKAS MOJSITEL NOBE/eHH noTpeduTenel. Panuonansroe NoseIcHHE.

25. Dddexr npucoemvHenus K OoibLIMHCTBY, 3pdexT cHoba u addext Bebnena B Teopuu
MMOKYTIATC/IbCKOI'C HOBCICHHS,

26. ®dakropHas MOJEHE NOTPEOHTENBCKOIO ITOBE/ICHHUS

27. @akTOphl BHELIHETO BIMSHUA Ha IOTPEOUTEILCKOE IOBEICHUE

28. O6pa3 xu3Hy 1 cTHIb xku3HK. Konnenmus «cting xusHu: [1 bypase.

29. T'ennepusie mosenu notpedaenus. HaimonansHele 0cOOEHHOCTH OTPedNEHUS.

30. Pecypcol noTpeOHTENEH K MX MADKETHHTOBOE 3HAYCHHE.

31. KoMnoseHTsl oTHOLICIMs TOTpeOuTenel K TNpPOAYKTY, HX B3aMMOCBSA3b M 3HAYEHHE B
MapKETHHIOBBIX PELUCHHAX.

32. HsMmeHeHHe OTHOINEHUS MOTpedUTEIs K NPOAYKTY MO adeKTHBHOMY, [IOBEIEHYESCKOMY U
KOrHUTHBHOMY KOMIOHEHTAM.

33. Tlporece npuHsTHS NOTPEGUTEILCKOTO PELIEHUS B €r0 (HaKTOPEL.

34, Poap H THOBI CHTYaUUOHHEIX (AaKTOPOB B NPUHATHH PEUIEHHs O NoKynke. Mx smauenue B
MapKETHHTE.

35. Kpurepuu xnaccudpHKanuy NOTPeOUTENBCKUX PEIIEHHH H HX 3HAYECHHE B MAPKETHHTE.

36. AxTHBAMS 0cO3HAHHA IpobneMbl notpeduteneM. CxeMa ¥ €€ UCIHONBL30BaHNE B MADKETHHIE
37. HudopMamoHHEI HOHCK B TOTPeOUTENLCKOM PEIICHHH: 3HAUEHHE U XapaKTEPUCTUKH.

38. OueHoyHble KPUTSPHM B TOTPEOUTENBLCKOM PELIEHWH H HX MCIHOIB30BAHUE B MAPKETHHIE,



39. IlpaBuia NPUHATHS PelIeHkH O BRIOOPE abTEPHATHB: BHIbI H 3HAYCHHC B MAPKETHHIC.

40, HexoMIEHCAIHOHHEIE ¥ KOMIIEHCAMOHHBIE [IPAaBHIA PEIICHHH.

41. WcTOYHMK MOKYIIKH: KPHTEPHH BEIGOpa nOTpebHTeReM. MOTHBBI IIOT-TYPOB.

42. BapWanTbl HCIIONB30BAHKS TOKYIIOK NOTpeOUTENEM X HX 3HAUCHHE B MApKETHHIC.

43. Tlocnenokymounas olleHka anpTepuaTtus. [TyTH coxpanennd motpeburenei.

44, Tunsl OpraHM3ANHA-TIOKYNAaTeNed H pEEHUH O NOKYNKE; cHeHM(UKa MapkeTUHIa s
KayKJIOr0 THIIA.

45.  OpraHu3alBONHOE OKYIaTENECKOE HOBEACHHE: OCODEHHOCTH U MOJINb.

46. OprasHu3allMOHHBIA CTWIL U ero daxTopsl. [loxynawouui nenTp. THIb pelueHnH.

47. Buemnuue (axTophl OpPTaHH3AUHOHHOTO NOKYNATENbCKOro 1oBeleHus. PedepeHTHas
nH(pacTpyKTypa

48. KoHCBIOMEPH3M - HCTOPHSA # robanbHble HepenexTUBEL [Ipasa motpeburenei.

49. Pazsurvc kpegura. lIpunuun «pa®oTaii-H-TpaTh», «HOBLIH KOHCBIOMEPH3M» ¥ ABHIKCHHUE
«CaMOOTPaHHYEHU).

50. Tlpasa norpeburencii u rocperymiposanue. Peaknus 6usHeca Ha JABHKEHHE TOTpeOHTENEH.

7. YYEBHO-METOAUWYECKOE 1 UHOOPMAHHOHHOE OBECIIEHEHUE
AUCHUITTIMHBI (MO YJI:)

a) OCHOBHAH JIMTEPATYPA

1. Jly6posun M. A. [Noeenenue notpebutencit: yuebroe nocobue. - M.: Jamkos 1 K. 2012,
— 312 ¢. URL: http://www.studentlibrary.ru/book/ISBN9785394014758 . html*

2. Bacunses I'.A. [loBenenue norpeburenei: yyebnoe nocodue/ Bacunses I A., Jlebenesa
0.A., Bacumees AI. —~ M. [IOHUTH-JAHA, 2012. — 239 ¢ URL:
http://www.iprbookshop.ru/15435*

3. Menuksan O.M. Tlosenenne norpedureneii: yuedbuuk. — M.: Jamxos u K, 2014. — 264 c.
URL: http://www.studentlibrary ru/book/ISBN9785394010439.html

0) A0NONHHTEILHAS JINTEPATY DA

1. Mocemanora O.C. DKOHOMHYECKAS TCHXONOTH: HCHXOJIOTHYECKHE ACTIEKTEI IIOBEACHNS
notpebuteneii: mouorpadus. - M. Jlupekr-Memma, 2013. - 454 ¢. URL: /biblioclub.ru/
index.php?page=book&i1d=142293

2. Hypanues C. Y. Mapkerunr: ysebuunk ans 6axanaspos / C.Y. Hypanues, /I.C. Hypanuesa.
- M.: amxos u K, 2013. - 362 ¢. URL: http://www.studentlibrary.ru/doc/ISBN9785394021152-
SCN0006.html

3. Pomanor A.A. Mapketunr: Yuebuoe nocobue / A. A. Pomanos, B. I1. bacenxo, b. M.
KyKkoB. - M. Jlauikor H K. 2012, - 440 c. URE.:
http://www.studentlibrary.ru/doc/ISBN9785394013119-SCN0006.html

4, DxoHOMUYECKAd TeopHs. MHUKposKoHOMHAKa- 1, 2: Yyebnux / [lox obim. pel. 3aciiyKeHHOro
nestens Hayku PO, npod., 1-pa sxoH. Hayk [ I XKypaBnesoii. - 6-¢ u3/., ucnp. 1 pon. - M.: Jlamxos
1 K, 2014. - 934 c. URL: http://www.studentlibrary.ru/book/ISBN9785759809838 .html

B) DePHO/IHYECKHE H3JAHHA™

1. Bectaux MI'Y: sxoHOMHKA™

2. MapkeTusr B Poccun u 3a pyGexom™

3. COILTMC. Counonoru4eckue HeeaeI0Banus ™

Ipumeuanue: * - nrumepamypa u3 gonoa bubauomexu Bal'y



r) HOpMATHBHO-IIPABOBAS JTUTEPATYPA

1. O sammre mpas noTpebuTencil [Dnexrponnslii pecypc|. PexepanbHbIH 3aKOH OT 07
despans 1992 r. Ne 2300-1 (c usm. 1 pon.) // CHC Koreynsrant I[Tmoc.

2. O cpeacTBax MaccoBo HHbOpMAIHK [D1eKTpoHHLIA pecype]: PenepalbHbl 3aKOH OT 27
nexabps 1991 r. Ne 2124-1 (¢ m3m. u mom.) // CIIC Koncymbrant [Imoc.

3. O pexname [Inextponnsiit pecype]: Qenepabuelii 3akon oT 13 mapra 2006 T. No 38-@3
(c mam. u o) // CIIC KoncynpranT [L1toc.

) 3JIeKTPOHHBIC PECYPCBI:

1. http://www.gks.ru/ - obpuimansueit cadr @CI'C

2. http://edu.r/ @enepanbusiii nopran «Poccniickoe 00pasoBaHues

3. http://ecsocman.edu.ru/ Denepanbibiil  00pazoBaTebHBIE  mOpTan  «DKOHOMEKA,
COLIHOJIOTHS, MEHEAKMEHTY

4, http://openet.edu.ru/ - Poccuiickuit OPTaI OTKPITOrO 00pa3soBaHus

5. http://marketing.spb.ru - HHPOPMAIMOHHO-AHATHTHYECKUA [OPTAT IO MAPKETHHTY

6. http://researchcenter.ru/ neHTp Heenenopanuii Poccuiickoit Accounanuu MapKeToIoToB

7. http://www.bma.ru - MHPOBO# OIIBIT MOAETMPOBAHHS TOTPEOUTENBCKOTO TIOBENCHH

8. http://www.4p.ru - xypaan MapkeTHHI

0. www.russianmarket.ru — Pocculickmit perHok. MndopMallMOHHEIH OpTa

10. www.consultant.ru — Cripasouno-npasogras cuctema «KoncynpTanT [Limocy

11. http://library.vlsu.ru/ - caiit naydqno# 6ubnrorexn Bil'Y

8. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHUE
JUCHUTIIMHBI (MOILYJIST)

A MaTepHalbHO-TEXHHYECKOro o0ecrieyeHdd JHCUMILIAHBEL «bupiesas TOProBiisi»
MCTIONMB3YIOTCA CIENHANM3MpoBansas aytuTopus ¢ [IK H KOMIBIOTEPHBIM NPOEKTOPOM, HabOpHI
IIPe3eRTAHH WIS NEKIMOHHBIX H MPaKTHYECKAX 3aHATHH, OTPAKAIOUHE HAYYHYIO H IPHKIATHYIO
npobGIeMaTHKyY JAaHHOTO Kypea, Gubnnorexka Bnl'y.

[Ipumeganue
B COOTBETCTBMH C HOPMATHBHO-IIPaBOBBIMY AKTAMM IS HHBAIUIIOB  JIUIL ¢ OTPaBHUCHHBIMH

BO3MOYKHOCTAMM 30POBhS NPH HEOOXOIUMOCTH TECTHPOBAHUE MOXET ObITH MPOBEACHO TOIBKO B
THCHLMEHHOH HMIIH YCTHOM QOopMe, 8 TakKe MOTYT ObITh HCIIO/Ib30BAHBL IPYTHE MaTepHailbl KOHTPO/IS
KavyecTsa 3HALHM, MpeaycMOTpeHHLIe padodel IporpaMMoN MUCIUILIHHEL
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