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1. IEJIH OCBOEHUSI AU CITUITJIMHBI
Jucrvmaaa «IIpodeccHoHanbHas dTHKA B IeNIOBOH 3THKET» PacKPBIBAET CYUIHOCTE H OC-

HOBHEIE TPHHLMIEL 3THKH JCTOBEIX OTHOIICHWH, 3HAKOMHT CTYIE€HTOB NMPHOPHTETHBIMU TIPODIIE-
MaMH B 5T0} 06IacTH, pacKphIBAET B3aMMOCBA3b ITHYECKWX HOPM OPTaHH3aLHH M PYKOBOJHTEN,
3HAKOMHT C METOJIaMH YIIPABJICHHS STHYSCKHMH HOPMaMH MEXIIHYHOCTHBIX OTHOLUEHHUIL B KOJLICK-
THBE, pACCMATPHBAET MEXaHHU3MBI BHEAPEHUS 3THIECKHX NMPHHIMIIOB M HOPM B TIPAKTHKY ACIOBHIX
OTHOLUEHHH.

Llens H3y4YCHMS NUCLHUIUIMHEL — TIOJYYEHHE HAYYHBIX KW NPHKIAIHBIX 3HAHHH B 001acTH
3THKH JENIOBBIX OTHOIIEHHH H JEIIOBOTO OTHKETA.

3agauy AUCIUIIIHHEL

e H3yYEHHE IPHHIAIIOB, COCTABIAIONIMX OCHOBY 3THKH AETOBBIX OTHOLIEHHMH M AEJIOBOTO
3THKETE;

e 3HaHHE TIPOGECCHOHAIBHO-3THYECKHX HOPM M CTaHIapTOB Npo(deCcCHOHATBHOTO OOIIE-
HHS;

® 3HAHHWE STHYCCKMX HOPM U CTAHJAPTOB, MPHMEHIEMBIX IIPH HAITUCAHHM JEIIOBBIX IIHCEM;

¢ 3HAHHE OCHOBHLIX IIPABMJI JTHKETa NPWBETCTBHH M NpPEACTaBICHHM, TpeOoBaHWH K
BHEIIHEMY OOTHKY JEITOBOTO YENOBEKa, OCODEHHOCTSM IEIO0BOrO OOMIEHHS C HHOCTPAHHBIMH
NapTHEPaMH;

¢ YMCHHE BHEAPATE 3THHECKHE IPHHIMITE! 1 HOPMEI B TIPAKTHKY ACAOBEIX OTHOLICHHH.

2. MECTO JUCIIMILIWHBI B CTPYKTYPE OIIOII BO
Jucumnmiza «d [podeccroHanbHas 3THKa M JEIOBOH ITHKET» ABISAECTCA AHCLHILUIMHOM, BXO-

asuielt B mporpammy o0ydenus GaxanaspoB 1o HanpaeneHuio 43.03.03. «octurMYHOE Aeno». Co-
IepXUT B ce0e 3HAHUS 110 ICHXOJIOTHHA, PENATHOBEACHHIO, cononoriy. Peanusyercs B 00beme 108
gaca. OCHOBHEIE TIONIOKEHHA AMCIHIUIHHBI MOTYT OBITh HCIIONB30BAHE] B JaTbHEHIIEM PR H3yde-
HHMH CIISLYIOMAX TUCIMIUINE: «PexaMa 1 TeXHHKA [IPOJaX B FOCTHHUYHOM Ou3Hece», «TeXHOI0-
THH FOCTHHHYHOHR AEATEIIBHOCTHY.

3, KOMIIETEHIIM OBYYAIOILETOCS, ®OPMUPYEMBIE B PE3YJILTATE
OCBOEHHAA TUCIHAILINHLI
B HPOHGCCG OCBOCHHA ,I[aHHOI:’I JUCUHIIITHHEI CTYACHT cpopMpre’r CIICAYIOMIHUEC KOMIICTCHIEHH .

Obwenpogheccuonaiibnbie u npofeccuonaivroie:
. CII0COOHOCTh K KOMMYHHKAUHH B YCTHOH M MHCBMEHHOH ¢opMax Ha PyCCKOM M HHOCTpaH-
HOM SI3bIKaxX JUIS pELICHUs 3a1a4 MEAUTUMHOCTHOIO H MEXKYIbTYpHOTO B3aumoaekctaus (OK-3).
. rOTOBHOCTD K CEPBUCHOM EATENBPHOCTH B COOTBETCTBHY C 3THOKYJIBTYPHBIMH, HCTOPHYECKH-
MM H PEIHIAO3HBIME TPaAW[HSMH, K BBRIIBICHHIO MOTpedHocTel moTpeGutens, (GOpMHPOBAHHIO
TOCTHHHYHOrO MPOAYKTa, Pa3BUTHIO KIIMEHTYPHEIX oTHOMmeHKH (I1K-6)

B pesyneTate ocBoeHns AUCHUIUTHHEL «IIpodeccnoranenas 3THKa B ACNOBOH 3TUKET» 00y-
JAIOMKRACA JOIKEH:

Snamp:
. HopMBb! B IPHHIKUNE! 3THKH pabOTHHKOB rocTHHIYHOH cdepsl; (OK-5).
. IIpaBwna HATHCAHHS JICJIOBBIX ITHCEM, DTHKCTA IPUBETCTBHH, TpeOoBaHHA K BHEIHEMY 00JIH-
Ky JEI0BOTO YeJIOBEKa, OCOOEHHOCTH ICIOBOTO OOIMEHUS ¢ MHOCTpaHHbIMH napTrepamH (I1K-6)
Yameme:

. Hcrionp30Bath 3THUSCKHE IPABUNa H HOPMBI B [TPAKTHKE JEFOBBIX oTHOICHHIH (OK-5)



. BHeIpaTh KOMMYHHKaOVOHHEIE JTHUECKHE IIPAaBHIa M HOPMBI B TpPAakTHKYy JAENOBBIX
otHowmeHM ([TK-6).

Bnaoems (nasbixamu):
. HapbikaMe HCIIONL30BaHHS (AKTOPOB 3QeKTHBHON KOMMYHHKANWY JUII MOACHHPOBAHHS U
peanyusannu ycnexa s odmenuH (I1K-6)
e  MerofaMH KOMMYHHKAINY ¥ YIIPABICHNS THICCKUMH HOPMAMH MEXIHIHOCTHEIX OTHOIIE-
Huil B KomnekTrse (OK-5)

4. CTPYKTYPA U COJAEPKAHUE TUCIATIJIMHBI
OB6mas TpyA0EMKOCTh QUCLAIUIHHBI COCTABIISET 3 3a9eTHBIC ¢AWHHUIIE], 108 Jaca.

Buze! yuebHoit paboTs,
< | BKIIOHAd CAMOCTOATEND- DOopMBI TEKYILLETO
2| Hyio pabory CTYAEHTOB H O6beM yueh- |KOHTpONA ycriena-
o § TPYIOEMKOCTS (B yacax) | HO# paGoTsl ¢ €MOCTH
Ne T gl © © o npuMeHenueM | (no uedensm ce-
wn eMa IMCLHILTHHD! = = S |2 MHTEpaKTUB- | Mecmpa), bopma
2| E| =123 T3 [} P mecmpa), Gop
Ol 8| SIEE| 55| Q| | HbIXMETONOB | NPOMEKYTOUHOM
2 3 E"% &8 O | £ | (Buacax/%) | artecraunn (no
= 8 . S . ~ cemecmpam)
= >
1. |OcHOBHBIE IIOHATHA STHKH,
e CYIHOCTb H CONEpIKAHHE 2 13
STHKY JENOBBIX
OTHOILIEHHH.
2. |HMcTopus pa3suTH:A JeI0BOH 5 13
5THKH B PoccHn
3. |[IpodeccHoHanbHas STHKA
CIIELHAJIMCTA TI0 TOCTHHHY- | 2 2 12 1/50
HOMY CEpBHCY
4, |B3auMOCBA3hL 3THKH H 3TH- 9 5 12 1/50
KeTa
5. jOcHOBHEIE MIEMEHTHI JSJIO-
BOTO 3TMKETA B TOCTHHHY- | 2 2 12 1/50
HOM OH3Hece
6. |Crneuuduka BeAeHHA A0~
BbIX Gecen, BCTped, nepero- | 2 2 12 1/50
BOPOB
7. |DTHKET OENOBBIX IPUEMOB H 5 13
npe3eHTaLHii
8. |MmmmKk JenoBoro yenoseka | 2 13
Beero 4 4 100 4/50 3ager

COJEPXAHWE TUCHHILINHBI

Tema 1. OcHOBHBIE NOHATHS JTHKH, €€ CYIIHOCTL H COJEPIKAHHE JITHKH IEJTOBBIX
OTHOWIEHMIA.

[IpenmMer, nenn U 3aaun Kypea «IIpodeccHonarbHas 3THKA M AeN0BOH THKeTs. [Ipenmer
ITHKH Kax Hayku. [[OHATHE STHKH KaK HayKH U SBJICHUS JyXOBHOH KyNnbTyphl. Teoperuteckas H
HOPMATHEHAA JTHKA. B3auMocBsi3b 06Iel (YHHBEPCATBHOMH)STHKH, NPAKIAAHOH (PodeccHoHab-
HOI) 5THKH H d3THKETa. JlyxOBHAs KyNbTypa H JyXOBHOCTE. HpaBCTBEHHOCTD — CYWICCTBEHHBIN
KOMIIOHEHT AYXOBHOH KyJIETYPHI CIELIHAIHCTOB TIO CEPBUCY.



Tema 2. Hcropus pa3BRTHA Je/10B0H 3THKH B Poccuu

CyImHOCTE U IIPOUCX0XKACHNE MOpa. CTPYKTypa MOPaNbHOTO CO3HAHKSA H ¢r0 QYHKITH.
ConuansHas B IepcOHANHCTHYEeCKas Mopats. HopMaTusHele 00pasus! mHaHocTH. MHOrooGpasue
yTHYeCKHX yueHuit. OCHOBHLIC HAIIPABIICHHS dTHUCCKHX YIEHUHN: 3BIEMOHH3M, TEIOHH3M, DUIO-
PH3M, YTUARTAPH3M. MHPOBRIE TEHACHIMH B Pa3BHTHH HpaBcTBeHHOCTH B XXI Beke. [lonsTue ¢o-
HATBHON OTBETCTBEHHOCTH. BOSHHKHOBEHHE H Pa3BUTHE TOPrOBOH U MPOMBIIIIEHHOH 3THKH B Poc-
CHMU. DTHYESCKHE HOPMBI JICJIOBBIX CBA3eH, NENOBBIX OTHOIIEHHUH B Poccuu.

Tema 3. TlpodeccnonaNbHAS ITHKA CENHAJUCTA 110 TOCTHHHYHOMY CEPBHCY

CooTHOMIEHKE IOHATHIL "oTHKA", "Mopals", "HpaBcTBeHHOCTR". [oRATHE MpodeccHoHamb-
"ol kK. CYIGHOCTE W BUABI POdECCHOHATEHOM STHKH. MecTo 1 ponik NpodeCcCHOHANBHOM 3TH-
KH CTIEUMAIKCTA 110 TOCTHHHYHOMY CepBUCY. OCHOBHBIC KaTErOPHH, 3aKOHE! 3THKH H 0COOEHHOCTH
UX MPOABIEHNS B cdhepe NETOBBIX OTHOIIEHHH B TOCTHHHYHOM cepBHce. (J)CHOBHBIE MPAHIMIIB! TIPO-
(eccuonamHOl o1HKY. [Tpodeccrs U crelmanbHOCTs. [Ipodgeccnoranusm KaK HpaBCTBCHHAS YepTa
AraHOCTH. Jlenoras MOpaTh H PEIHOYHEIEC OTHOIEHUS. BHUAb! npodeccronanbHo 3THKH. KogeKeh
npodeCCHOHATBHON STHKH.

Tema 4. BzauMocBA3EL YTHKH OH3HECA H ITHKETA

B3anMOCBA3b U PA3THYNE TIOHATAN «ITHKMY» M «3THKeTa». [IpaBuila [HOBENCHNA C TOUKH 3peHNs
STHKY 1 THKeTa, Harponasabie 0c00eHHOCTH NenoBoro obmenns. JTuka dusneca. Koproparus-
Has 3TUKA H €¢ OCHOBHBIE XapakTepHcTHKA. [IpobiieMa NpOTHBOpPEYHs MEXIY HOpMaMH MpogeccH-
OHANLHON U KOPHOPaTHBHOH STHKH. YNpaBlIeHYecKas THKA: OCHOBHBIC MPHHIMITBI B3aHMOOTHO-
meHul B MeHemkMenTe, CnyxebHast 3THKA KaK BUI IpoQecCHOHaNbHOM ITHKU. HOpMBI M NIPUHIM-
BT CTyxe0HOM OTHKH: IPOTHBOPEYHE MEKTY AOKHBIM H CYIIUM. [ IpHUMHEI yCHIeHHA STHIECKOTO
MOMEHTA B PEryIHPOBAHHH CITyKeOHBIX OTHOMECHUH. COBPEMECHHBIC TCOPHH B 3THKE MPENIIPHHY-
MaT¢/IbCTBA.

Tema 5. OcHOBHbIE 3/1€MEHTDI J€JI0BOT0 3THKETA B FTOCTHHHYHOM OH3HECE

OCHOBHBIE HOPMB! H IPHHITHITEI I€IOBOH 3THKH B HHAYCTPHH FOCTENPHUMCTBA. DTHUECKHE
IPABMIIA OTHOMICHNS K KIHEHTaM B cdepe TOCTHHHYHOTO CepBHca KOMMYHHKAaMH, [Ipasosoii u
HpaBcTBeHHBIH acnekT. [Ipusercrsrs. [Ipeacrasnenus. O6pamenus. CyGopmHanmsa. BusutHbie Kap-
TOYKH. JIeNIOBbIE TONEpKH U cyBeHHpsl. HepepOanbHeie ¢pecTBa OOIMEHHA: KHHECHISCKHE CPE/ICTRA,
IPOCOIMMECKHE M IKCTPAITHTBUCTHIECKHE CPEACTBA, TAKECHHECKHE CPEJICTBA, IPOKCEMHHCCKHE Cpel-
cTBa O0IICHHUS.

Tema 6.CrrenngrKa BeacHHA JeI0BBIX Oecen, BCTPeY, Neperosopos

Benenne menosoit Gecenet. [Ipuem nenerauuii. BUsur BexMBOCTH, DTHKA H 3THKET JETIOBLIX ITe-
PETOBOPOB: TIOATOTOBKA K I1€PEroBOopaM, Hadano NeperoBOPOB, TEXHAKA BEACHHS JEJOBBIX MEPEroBO-
poB. KyneTypa setoBoro obImenu 110 TeneQoHy. SMHCTOISPHBIH 3THKET.

Tema 7. DTHKeT A¢JIOBBIX IPHEMOB H HPe3eHTAIHH
DTHOKYILTYPHEIE OCOGSHHOCTH IETOBOTO 3THKEeTa. MEXAyHapOAHBI TPOTOKOI: OCHOBHEIE TPEGO-
BaHHMA. DTHKETHDIE IPHHLIMITEI BEXIMBOCTH. [lenoBbie TpHeMsl. Mx Bumbl. {loaroToska 1 nposeaeHne
npueMos. Paccanka rocrel 3a cTonoM. XapakTepucTHKa IpHeMoB. [Ipapuia MoBEICHHS 38 CTOIIOM.
Oruxet ensl. [IpesenTaumn.

Tema 8. UIMHIK 1€/10BOTO H€I0BEKA.

OTHKET B KyABTYPE BHEIIIHOCTH: OACKA UL MYXKHUHH, ONSKIA A SKEHIIMH, aKCeCCyapsl, Ca-
NOHHAs 0ex1a. KyIBTypa 0IexIbl IeNoBOro yenopexa. CTHIH o6HIeH s ¥ BHEINHAE GOPMbI MOBe-
nenus, Manepri nosenerus. UyBcTBo neuxonoruueckore koMbopra. TpeboBarud k BHeIHEMY 06-
Ky paboTHHKA TOCTHHHYHOM chepsl. UMUK crienuanicTa FOCTHHHYHOTO CepBHCa.



IlepedeHb TeM NPAKTHYECKHX 3aHATHH

2. BzanMocBA3bL ITHKH H 3THKETA

Hopme! 3THKeTa B IPOHeCcCHOHANLHON eI TeNBHOCTH CIEUHATHCTOB B TOCTHHHYHOM cdepe.
STHKET KaK couuanbHoe gpinenne. [lonstae sTHkera. MCTOpus MEPOBOTO 3THKETA. BHIBI 3THKETA.
TpeGoBanus coBpeMeHHOTro 3THKETA. [ToHsTre UKy 6usHeca (1e10B0H THKH). CTPYKTYpa ITUKH
dusHeca. [Ipobnemsl 3THKY OH3HEca HA MAKpo- M MHKDOYPOBHE.

4, ITHKET JeJIOBLIX HPHEMOB U IIPe3¢HTAUMH

[Ipe3eHTalMs ¥ HOPMBI JelOBOrO 3THKeTa. [loBeneHre B OOUICCTBEHHBIX MECTaX. JTHKET
Ie0BBIX IpHeMOB, OCOBeHHOCTH HallHOHAIBHOH JTHKHM M dtukeTa. Cerckas Gecena. Peun u Oe-
cespl 3a cTOJIOM. HallMoHansHble OCODESHHOCTH IIPOM3HECEHUS TOCTOB. JTHKET IPHBETCTBHE H
npencTaBieHHi. BusnTHas xapTouka

5. OBPA3OBATEJBHBIE TEXHOJIOI'HA
— ORMEPeNCANOUAT CAMOCMOAMeNbHan paboma — U3YIeHNE CTYACHTAMA HOBOTO MaTepHana

10 €T0 M3IOKEHHS [IPerofaBaTelleM Ha IeKIHH H APYTHX ayJAUTOPHEIX 3aHATHAX;

— KOMWbIOMEPHBLE UHDOPMAYUOHHBIE MEXHOL02UY — TIPUMEHEHHE KOMIIBIOTEPOB UT IOCTY-
na k MHTepHET-pecypcaM, HCHOMb30BaHKHE 00YYAIOMIIX NpOrpaMM ¢ LEITbI0 paclmupeHHs HHdop-
MaI[HOHHOTO MOJIf, MOBHIIEHHSA CKOpOCTH 00paboTkm W mepenads HHpopmaim, obecredeHHs
yno6crea mpeoOpasoBaHus U CTPYKTYPUpOoBaHKHS HHEbGOpPMANKH 1 TpaHCPOpMAalHH e B KOMILE-
TEHIIHH,

— case-study — aHaNW3 peAIBHEIX NPOOIEMHEIX CHTYAUHH, NMEBIINX MECTO B COOTBETCTBY-
[oteit 061acTH MpoheCCHOHATEHOR ACATSIBHOCTH H TOMCK BAPHAHTOB MYYIMNX PEINEHHH;

— npobremuoe obyueHue — CTUMYIHPOBAHHE CTYAEHTOB XK CaMOCTOATEIBHOH «TI'€HEpalui»
3HaHull, yMCHHH U HABBIKOB, HEOOXOMHMBIX JUIS PELICHHs KOHKPETHOH IpoOneMsr,

— KoHmeKcmHoe 0fyuenue — MOTHBAIINA CTYIEHTOR K YCBOSHHIO 3HAHUH IYTEM BBISBICHHS
cBsiell MEKIY KOHKPETHEIM 3HAHHEM H €T0 IPHMEHEHHEM;

— obyuenue Ha 0CHOGe OMbIMA — AKTHBH3AHS TO3HABATENBHOMN JIEATEIBHOCTH CTYACHTA 32
CUeT acCOUHALMH €ro COOCTBEHHOIO OIBITA C IIPEAMETOM U3YUEHHS,

6. OHEHOYHBIE CPEACTBA JJISI TEKYIIEI'O KOHTPOJIA YCIIEBAEMOCTU,
NPOMEXXYTOUYHOH ATTECTAIIUU ITIO HTOTAM OCBOEHUSI ANCIHUITIIAHEL 1
YYEBHO-METOJHUYECKOE OBECIIEYEHUE CAMOCTOATEJILHON
PABOTBI CTYAEHTOB

CamocToare/ibHas padora crydeHTa (BHE ayAHTOPHN)

CamocTosTe bHas pafoTa CTYASHTOB NPU3BaHa CHOPMHUPOBATL Y HETO TaKHE 3HAHMA, yMe-
HHMS M HaBBIKHM, KOTODPBIC CHOCOOCTBYIOT CTAHOBJIEHHIO HAYYHO MOATOTOBJIEHHOTO CHEIHANNCTE,
KBATH(UIAPOBAHHO H OTBETCTBEHHO BHINQIHSIOUIETO HA PAKTHKE CBOH TIPO(ECCHOHANBHBIE 00sI-
3&HHOCTH.

B CBsI3M ¢ 3THM, CTYIEHT BBIIIOTHACT CICAYIOMME BHIBI CAMOCTOATENBHOH paboThL:

1. Hodzomosxa x aexyusm. CTYIESHT IOIDKEH WMETD IIOTEHIMATBHBIH 3anac 3HaHHH 110 Teme
dynyuielt nexuu. s 3Toro HeoOXoauMo:

- O3HAKOMUTHCH € JIEKIIHOHHBIM MATEPHATIOM, H3IOKEHHBIM B YUEOHHKaX, 37EKTPOHHBIX HC-
TOYHHUKAX H T.IL;

- W3YUHTH KATETOPUY U TTOHSTHS, KOTOPHIe OYAyT HCIIONB30BAHEL B IEKIIHH;

- 03HAKOMHUTECH ¢ AUCKYCCHOHHBIME IpobieMamMy Oyayinet TeKIHu;



- NOATOTOBHTL BOIPOCEH], TpeOyIOIHe pasbACHEHHS WIH OOBACHCHHS B XOIC W3JIOXKESHHSA
NEKUHH.

2. Hodzomoerka x npaxmuveckum 3anamusm. LIpakTidyeckoe 3aHITHE — OOHA M3 IIHPOKO
NPUMEHAMBIX QOPM H3YYEeHHMA yueOHOrO MaTepHana, 3aKJYarouancs B OpraHH30BaHHOM 00CYyx-
JEHUH IIOCTABIECHHBIX BOIpocoB. Ha HEX ofywatommuecs YIITyOIAIOT, CHCTEMATH3IHPYIOT H 3aKpeTT-
TSIOT 3HAHHA, TOJIYYeHHBIC Ha OPYTUX BUJaX 3aHATHAN ¥ B XoXe camocrosressHol paboTel. [Moxro-
TOBKa K IIPaKTHYECKHUM 3aHATHSIM IpeANoNaract:

- M3Y4YCHHC MATCpHAIOB JICKIHH, y9eOHHAKOB, y4cOHBIX TOCOOHH, MEPBOMCTOYHHKOB U Ma-
TEPHAJIOB B MEKTPOHHLIX CPEeNCTBAX HHPOPMAIlHH;

- bopMEpOBaHHE YMEHHS BBIIEIATE IPOOIEMHEIE BONPOCH], 0TBEYATE [0 CYIIECTRY HAa MO-
CTaBJICHHEIM BOIPOC, KAK B IDIaHE NPAKTHUECKOTO 3aHATHS, TAK M B HHAMBHIAYANBHOM 33/aHHH
CTyZCHTY;

- ¢opMupoBanue yMmeHus 0000maTh U3yIaeMbIi MaTepHal, a TAKKe CTPOWTEH JHOCTATOYHO
y6e,I[HTCJ'ILHBIC H apryMCHTHPOBAHHEIC, 00OCHOBaHHEIE BBEIBOIEI,

- BEIpa0OTKa HABLIKOB CAMOCTOATENBHOTO [TOMCKA HAayIHOH WH(pODMAIMH, YMEHHS COCTaB-
ATk OubmuorpaduIO KIM CNUCOK THTCPATYPH! 110 TEME, YMEHMS UMTHPOBATE IIEPBOHCTOUYHHKH IO
n3ygaeMoil mpobieMe, KOTOpPhIE HEOOXOAMME! NIPH COCTABICHMH JOKIAJNOB, 3CCE, [Ipe3eHTAaIlHi
TIPOEKTOB ¥ APYTHX BHIOB COOGIIEHHIE.

3. CamocmosmenvHas paboma npu N0O20MOGKe K PA3IULHBIM (DOPMAM NPOMENCYMOYHOZ0
KORMPOAA SHAHUU.

- OCMBICJICHAC K CHCTEMaTH3allus 3HAHWUM, TIOMYYCHHBIX HA JIGKIHAX, MPaKTHYSCKAX 3aHs-
THSX, B XOJ€ CAMOCTOATEIbHON paboTHI;

- 3HAKOMCTBO C BOIIPOCAMH /15l CAMOKOHTPOJIA H HX YACHEHHE;

- ofpameHHe K paHee H3YYCHHBIM MATEPHANTAM TI0 KYpCy;

- BBIICJICHHE HEMOHATHBIX BONPOCOB ¥ 00PALICHHE 33 KOHCYIBTAIIHEH K IIPEHOaaBaTeNko.

V3ydeHnue JaHHON AWMCUHIUIHHEI ITPEITOJIATaeT BBHIVIHEHHE CIEAYIOIIHX BUIOB CaMOCTOs-
TEJBHON pabOTHI CTYIEHTOR:

— O3HAKOMHTECH € JICKIHOHHEIM MAaTEpHAIOM, H3JIOKEHHBIM B yUeOHHKaX, MEKTPOHHBIX HC-

TOYHMKAX H T.IL.;

— BBIIOJHEHAE TECTOBBIX 331aHHI;

— CaMOCTOATEIBRHOC PEILICHHAC 33044,
— H3Y4YCHHC OCHOBRHO¥ U ZOTIOIHHUTEIBHOH JATCPATYPERI;

TGMI:I, BBIHECCHHBIC HA CAMOCTOATC/ILHOC H3YUCHHC:

1. OcHOBHLIEC MOHATHA YTHKH, €€ CYIMHOCTDL H COEPIKAHNE ITHKN NeJIOBBIX OTHOINEHHH,

OcHoBHbIe TOHATHA 3THKH. [IpoGr1eMs! i 3anagw 3tuxu. CTpykTypa 3THKH. OCHOBHEIC KaTe-
TOPHE 3THYECKOTO CO3HaHHWSA — RoOpo M 3710, ZONT, 9eCTh H JOCTOHMHCTBO, COBECTH H CIIPAaBCITH-
BOCTE., XAPAKTEPHCTHKA OCHOBHBIX COCTABIIMIOLIIX ITHKH — TEOPETHYECKON H HOPMATHBHOM 3THKH,

2. UcTropus pa3sBHTHA 1eJ0B0ii 3 TUKH B Poccun

Bo3HuKHOBEHME M MCTOPHYECKHME 3TAllbl pa3BUTUA NpodecCHOHANbBOH 3THKM. PasBuTHE
IpodeCcCHOHANBHOM 3THKH B YCIOBHIX HOCTHHIYCTPHAIBHOTO OOIIECTRA.

3. KyabsTypa 06cayKuBanus



CrannapTbl rOCTHHHYHOrO OGCHyXMBaHHs. ['OCTENPHUMCTBO. JIMYHOCTHEIE KAYecTBA pa-
GoTHHKOB rocTuHAN, CryxeGHeIH sruker. [IpaBuia, KOTOpEIE HEOGXOIUMO IOMHITD H COBITIONATS
PaGOTHHKAM TOCTHHHUL. DTHUCCKHUC [IPHHIMIE M HOPMBI PabOTHHKOB [OCTHHHYHbIX NpEATIPHATHT.
Taxrrka o6cmyxuBaHUS Ha dTamax COBEPIIEHHS 3aKa3d. JTHUYECCKHE HOPMBI [OBEICHIS IIpU BO3-
HHKHOBECHHH X&j100 1 KOHOAHKTOB B OOCIYKHBAHHH KIHEHTOB. KOmeke OBUICHRT ¢ KIIHEHTAMY.
Tunsl noTpebuTenell (KIMEHTOB) W B3aUMONEHCTBHE ¢ HHMH. COBPEMEHHBIE npodeccHOHANbHBIE
ITHYECKHAC KOJEKCEL,

4. ITHKCT J€JIOBBIX IIPHEMOB H NpPe3eHTALHI

IIpeseHTalms ¥ HOPMEI JENOBOIO ITHKETA. [I0BENEHNE B OOIIECTBEHHEIX MECTaxX. ITHKET
IEIOBBIX MPHEMOB. OCOOEHHOCTH HAaNMOHANGHOM STHKH M 5THreTa. CBeTckas Hecena. Peun u Ge-
censt 3a ctTonoM. HalwoHanbHbie OCOGEHHOCTH NMPOHM3HECEHHS TOCTOB. JTHKET NPUBETCTBHE W
npeacrasneHnil. BUsuTHas kapTouka.

5. UMk pentoBoro verosexa

Cosnanue MojIOKHTENBHOTO MPOGECCHORATEHOTO HMHDKE KAK LENOCTHOM CHCTEMEI H €ro
POJIb B YCIIGIIHOM BEICHHHM JIe/1. DJIEMEHTH NMpOQeCCHOHANEHOTO UMHIDKE H BX B3aHMOCBI3b. 110-
HATHE Apecc-KoJa. BHEMHNMM BiA u AenoBoe obiuenne. COBpeMeHHEIH AeN0BOM CTHID. Kynerypa
ONICHKIEL M MAHEPHI ACTOBOI0 MYXUIHHBL OeK1a ¥ BHEITHHIL OBIMK NeOBOH KEHLITHHEL Axceccy-
&pBl COBPEMEHHOTO NIENOBOTO YenoBeKa. [IpodeccHoHanbHEIH apecc-Koa M IETOBOMH 3THKET.

Konmponavhsie 6onpocet 017 ouenKu Kauecmea 0ceoeHus OUCHUNAURb

Bonpocel k 3agery
1. [lyxoBHas KyTbTypa CIEIHAIHCTOB 110 TOCTHHHYHOMY CEPBHCY.
2. TloHATHE 3THKH KaK HAYKY W SBJICHUA JyXOBHOM KYJIBTYDEIL.
3. TeopeTnyeckass H HODMATHBHAA ITHUKA.
4. B3anMOCBs3b YHUBEPCATEHOMN ¥ NTPO(ECCHOHANBHON ITHKH.
5. CootHomenre noHsTrit "yTEKa", "MOpats”, "HPaBCTBEHHOCTE".
6. IlonsTre npodeccuonanbrolt ytuku. CyIHOCTS W BHIBI TPOhECCHOHATBHON STHK.
7. MecTo u pone IpodeccHOHATBHON YTHKH CHEHATHCTA 110 TOCTHHHYHOMY CEPBHCY.
8. OCHOBHEIC KATETOPHH, 3aKOHBI ITHKH ¥ OCOBEHHOCTH HX TPOSBICHUA B cepe HEIOBRIX OTHO-
EeHHH B TOCTHHHYHOM CEpPBHUCE.
9. Tlponcxoxnenne NpodecCHORAIBHONA ITHKE 1 HCTOPHA TPYIOBOI MOpany.
10. OcHOBHEIC HalpabBICHHA THYECCKAX YUEHWH: 3BIEMOHH3M, IeLOHU3M, PHTOPH3M, YTHIIHTA-
pPH3M.,
11. CymnocTs 4 nporcxoxaenue Mopanu. CTpyKTypa MOP&JIBHOTO CO3HAHMS U €T0 QyHKIIHH.
12. Coumanenas u nepcoHamuCTHIECKas Mopats. HopmaTusHbIe 00pasilbl THYHOCTH.
13. KoHIemis conMatbHoi OTBETCTBEHHOCTH B STHKe BH3Heca,
14, CounansHO — HPaBCTBEHHEIE NOGPOACTETH ODINEHHS H HX crierudHKa B cepe TPyAOBOH Aes-
TEJIEHOCTH. .
15. IlpoBnema MpOTHBOPEUHS MEMAY HOPMAMH TTPO(GECCHOHATBHOM 1 KOPIIOPaTHBHOM 3THKH.
16. YipaBnendeckas 3THKa: OCHOBHBIE PHHITHITL! B3aUMOOTHOWICHHH B MEHEDKMEHTE.
17. Cnysxebnad 3mMxa Kak BUA npodeccnonansroit ey, HopMer u NPUHLIKIIBI CTYKeOHOH 3THKH.
18. CoBpeMeHEBIE TEOPHH B 9THKE NPENPUHAMATENLCTRA.
19. OcHOBHEIC HOPMEI ¥ TIPUHITHIIB ACJIOBOM STHKH.
20. STHYeckne MpaBUIIA OTHOIICHHS K KIHEHTaM B cepe CepBHCHBIX KOMMYHHKAIIHIL,
21. DTUK2 NapTHEPCKHX OTHOIMICHUHA B ¢hepe FrOCTHHHYHOTO CEpPBHCA.



22. 3THKA K ITHKET CIIEMHANACTA TOCTHHHYHOTO CEPRHCA.

23. HpascTBeHHas THITONIOrHS IMYHOCTH M OCHOBHBIE MODATbHbIE XapaKTEPHCTHKH JIMYHOCTH Clie-
LHANTHCTA HHIYCTPHH I'OCTENPHUMCTEA.

24. Hcroprs xoandHIMpoBaHNs ITHYCCKHX HOopM. KopropaTusHas sTHka B MEXIYHAPOIHOM OU3-
Hece.

25. IlpodecCHOHATBHBIE KONEKCEL: MX COACpiKaHHE, GYHKIWH M OCOOCHHOCTH B chepe ToCcTER-
NPEHMCTRA.

26. I'nobansusiit Kogexe Typuama.

27. PasBuTre NpoeCCHOHANIBHEIX H KOPIIOPATHBHBIX KOAEKCOB B POCCHH,

28. Crienn(rKa HTHIECKOTO KOAEKCA ITHKH B TOCTEIIPHHAMCTRE.

29. [Ipo6iema noBepus, yCIOBHS €€ PeaTH3aHM 1 (asel pa3sBHTHA.

30. MopalbHO-TICHXOI0THYECKHH KITMMAT KOJIIeKTHRA.

31. TMNONOTHS HPABCTBEHHBIX KOHPIHKTOB. [TpHUIHE! HPAaBCTBEHHBIX KOH(QJIHKTOB U IIyTH BBIXOA
U3 HHAX.

32. OcHoBHbIC QyHKIINH ¥ 3a/a4y STHKETA B obiecTse. TpeGosanus COBPEMEHHOTO 3THKETA.

33. Druker nenoeoro yenoseka. CTHIIH OOIICHNS H BHEITHKE ($OpMEI TOBEACHHA.

34, IMHUK CTIELHATHCTa TOCTEIPHIMCTRE.

36. DOTHOKYNBTYPHEIC 0COGEHHOCTH IEIOBOIO STHKETA,

37. MexnyHaponHEIH TIPOTOKOI: OCHOBHEIE TPCGOBAHUS. ITHKETHEIE IPHHIHIIBI BEXKIHBOCTH.

38. JrukeTHBIE GOPMBI BEICHHA JE/IOBON BCTPEUH, NIEPErOBOPOB.

39. Bunas! stuxera. OYHKIHY JSTOBOTO 3THKETA.

40. Tpe6oBanus K IENOBOMY Pa3roBOPY.

41. Jlenopas puTopHKa.

42. HopMsI pedeBoro 3THKETA.

43. Uenb u CTPyKTYpa JETOBOH Geceasl.

44, Stamsl 1eNOBOR AUCKYCCHH.

45. Ilporpamma mpeseHTaIHH.

46. DTHYecKHe MPUHIMTIE 0GLueHns 0 Tenedory JIx. Arepa.

47. Tumne! TenedoOHHBIX PasroBOpOB ,,BaM 3BOHAT” M ,,BEI 3BOHHTE,

48. Crpykrypa 1 0cOGEHHOCTH IeTOBOrO MHCHMA,

49. llpasuna 3THKETa IS NOIB30BATENEH 3MEKTPOHHOMN [TOYTHL,

50. TaxTHxa IOBEACHHS 3a CTOHOM.

51. DTuKa M 3THKET NOAAPKOB ¥ CYBEHHDOB.

52. CymHOCTE PYKOBOZHTENS. MopaibHBIE KauecTBa PYKOBOJTUTENS.

53. UMmmpk 0 MMEDKHPOBAHHE B IE0BOH chepe.

54. MMHIK JeNOBOTO MYXUHHBI H ASTOBOM JKEHIIHHE],

55. OCHOBHBIC IPaBHIA HANIUCAHHS PEIIOME.

Borpoce! ¥ 3a1aHuA TS KOHTPOJIS CAMOCTOSTEALHON PatoThI CTYJEHTA
no pucnunuHe «Ilpodeccrnonansuas 3Tuka n AeJ0B0M YTHKET»

Temsbl pedeparon
Bur3snTHBIE KaPTOYKH, HX POTIb B IETOBOM MHpE.
Bruewnuit BUA [eN0BOTO MY>KUMHBI H XKeHITHHBL
JlenoBoe 3acTomNbe: ITHKETHBIE HOPMEL W 1TPEIIACAHMS.
HckyceTBO enoBoro nuchma.
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9.

10.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
3L
32.
33.
34.
35.
36.

Kozeke KopmopaTHBHOH DTHKH.

Mopaib KaK PeTyJIATop COLHATBHOIO IOBEACHHUS.
MopanpHO-IICHXOOTHYECKHH KIMMaT KOJIICKTHEA.

Obmnme npapria OBEACHHUS 3a CTOJIOM.

IIpaenna BeneHus nenoBoi Gecensl.

[IpesenTanns QUpPMBI, TPOEKTa, OTUYETA.

[TpuMeHEHHE KOMIUIMMEHTA B JIENOBOM OOIIEHHH.

IIpoToxon AeI10BOro NpHeEMa.

I[IpodeccHOHANIBHO-HPABCTBEHHEIE TPEOOBAHUA K CIICIHATHCTaM B O0NaCTH TOCTEIIPHHMCTRA.
[podeccHOHANEHO-3THYECKUE CTAHAAPTHI TOCTHHHYHOM e TEREHOCTH,
[TpodeccnoHanEHBIE HMHDK H 3 BEKTHBHOCTE ENIOBO KOMMYHHKAUHH.
Pone cyBeHHPOB ¥ [IONAPKOB B AEJ0BOMH MIPaKTHKE.

Cosemanne - popMa rpyliioBoro AEI0BOTO B3aHMOJCHCTBHS

CrannapTs! IpodecCHOHATLHOTO OBEAECHHS B cepe roCTCnpHUMCTBa.
CrpaTteruy BeICHHS U THHAMHKA AETIOBBIX IEPETOBOPOB.

TaxTHka BeieHHUS IET0BOTO CHOpA.

TenethorHEIH pasroBop: NpaBuiia B HOPMEL

DTHKa ¥ COIMAIBHAS OTBETCTBCHHOCTD OpraHH3aIlHil,

DTHKa H 3THKET ASIOBLIX IEPErOBOPOB.

OTHKa KaK HayKa ¥ AB/ICHAE JyXOBHOH KyJIbTYpHI.

DOTHKa OTHOIIEHHI B CHCTEME «PYKOBOJIHTETh-I0AYHHEHHEBIA»,

OTHKET B KYJIBTYPE BHEITHOCTH.

DTHKET IPUBETCTBUI, IpeACTABICHMY, IPOITaHHIt.

JTHdecKkre HOPMBI IOBEXCHUS B CIYXKEOHOH MeITEALHOCTH.

JTHUECKUE HOPMEI TEIe()OHHOTO pa3roBopa.

ITHYECKUH KOACKC NrOCTUHHYHOTO NIPSANPHSITHSL.

HpascTBeHHOCTE KaK CYIIECTBEHHBIA KOMIIOHEHT LYXOBHOM KyJIBTYPBI CHICLHATHCTOB.
«30JI0TO€ [IPABUJIO» HPABCTBEHHOCTH M 3THKA OM3HECa.
HpAaBCTBEHHOCTS .

M"non "o

CooTHOIEeHHE TOHATHH "»THKA", "MOpaB",
[TpOHCXOXKACHHE H CYITHOCTE NMPO(QECCHOHATBEHOM STHKH.

VrunurapHble 3THYECKYE YUSHHS H HX NTPOSBICHHS B 3THKE DH3Heca.

KoHuenuus «pa3yMHOTO STOH3May ¥ BO3MOXHOCTH €€ IPUMEHEHUS B COBPEMEHHAIX JIENOBLIX

OTHOIOCHUAX.

37.
38.

OcHOBHBIE 3THYECKHE KOHLEIIIMHK [IPOHCXOXKASHHA MODAJIH.
MopanbHbIe TPOTHROPEUNS MEXKTY AOJDKHBIM H CYIIHM H Pa3IHYHBIC [IOIBITKH Pa3spelleHHs

3TUX IPOTHBOPEYHHM.

39.
40.
41,
42.
43.
44,

3Tr4ecKHe IPHUHIMIBI POCCUACKOTO MIPEANPHHIMATEIBCTBA: UCTOPUS M COBPEMEHHOCTE.
HpascrBeHHEBIH KOHQIMKT BO B3aHMOOTHOIICHHAX C KIMCHTOM U €r0 Pa3spelieHus,

ITHKa cpaBeIMBOCTH B KoHUEeNuu . Poynza.

CospeMeHHEIE TSOPHH B 3THKE OH3HECa.

HpascTBeHHas orieHKA TpyAa U O0TaTCTBa B Pa3THUYHBIX MOPATILHEIX CHCTEMAX,
HpaBcTBeHHOC MOBENCHAE B ¢pepe OHU3HECa: CPAaBHUTENBHEIM aHaNW3 3aNaHEIX H POCCHHRCKIX

TpalWIui,

45.
46.
47.

3anosesb MOOBY U MPOSIEIEHNS €¢ B COBpeMeHHOM On3HECe.
OcHOBHBIE IPHHIHIB! TPOMECCHOHANBHOR MOPAITH.
YeCcTHOCTE: CITOBO M JIEJIO B NPAKTHKE AEIOBBIX OTHOLICHHIH.



48. TpyaHOCTH peanu3anyy IPHHLOMNOB NPO(ECCHORATEHOM 3THKH B POCCAN U BX NPHHYMHBL
49. OcoleHHOCTH KOPIOPATHBHOH 3THKH B cbepe rOCTHHHYHOTO CEPBHCA.
50. OTHKa ¥ 3TUKET CHEIMANICTa B HEAYCTPHH TOCTEIPHHMCTRA.
51. DTHKET AETIOBEIX IEPEFOBOPOB HA OCHOBE MEXKIYHAPOAHOTO MIPOTOKOTA.
52. Pomesast CTpyKTypa JAYHOCTH CIYXKAIIETO B YUPEXICHHSX TOCTHHMYHOM HHAYCTPUN M 3THHYE-
CKHE [IPHHLUIIBI H HOPMEL,
53. Buewnu# 00IHK CITYKaInero 1 TpeGOBAHUS K ONEXKAE CITYKAIIMX B YUPEXHKCHHAX TOCTHHH Y-
HOro cepBHCa.
54. DTHKeT JeNoBO#M BCTPEYH W ¢ BHIBI
55. IHnnoMaruHecKui IPOTOKON B yUPEXKASHHSX TOCTHHUYHOTO CEPBUCA.
56. OTHOKYIBTYpHBIC OCOOSHHOCTH PEUYEBOrO ITHKCTA.
57. OTHKETHBIE MPUHITUITE] BEXIABOCTH B Pa3HBIX CTPAHAX.
58. OTHOKyMBTYpHAS CICHH(HKA MEMHKH, 1103, KECTOB.
59. OcHoenple MpaBmIa OOINECTBEHHEIX IPHIIHYMIA B palfOHAX PACIPOCTPAHEHHS HCIaMa Ha Tep-
PHTOPHH HALUEH CTpaHEL,
IIncbMeHHBIH Onpoc

[IncbMenHbLE OTPOC ABIAETCA HEOTHEMIEMOH YacThio y9eBHOTO mporecca M [IPHU3BAH 3a-
KPEITHTh H YIIOPSI0YHTE 3HAHHS CTYISHTa, TIOJTY4CHHBIC Ha 3aHATHAX H CAMOCTOSTEIBHO,

W3 NipeitosKeHHBIX HIDKC BOIIPOCOB HpPENOTaBaTeNieM (OPMHpYIOTCS NBEHAAUATh BapHaH-
TOB JII IHCEMEHHOTO OTBETa CTYACHTAMH,
1. Ouennre H NPOKOMMCHTHpPYHTE Taky:o 0COBEHHOCTE NPO(ECCHOHANBHON THKH, KaK «Hepa-
BCHCTBO» CTOPOH H «3aBHCHMOCTEY OT ACATETBHOCTH CIIEIHAINCTOR, B KOTOPYIO NTOMAJA0T JIFOIH.
2. Uro Takoe kopriopaTuBHas MOpans? B uem ona npossngercs?
3. Mokere mi Bl ykasaTh 0cOGEHHOCTH IPOSIBICHHS KOPIOPATHBHOCTH B KaKOH-mHG0 mpodec-
CHOHAIBHOM 3THKE?
4. O003Ha4YBTE THIHYHBIC OIIMOKH IIPH BEJCHHH I€PErOBOPOE.
3. Kakue «rps3HBIE» TEXHOJIOIHH BEICHHS EPEroBopos BaM n3BecTHEI?
6. Kaxo# jMHUHA OBEICHNS HEOOXONUMO PHAEPKUBATECH B CIIYHae UX OOHAPYIKEHHS B TIpoLec-
ce 00IIeHN ¢ rapTHepaMu?
7. KakoBrl 0COO€HHOCTH BEICHHUS IEPETOBOPOB B PasHEIX CTpaHax?
8. Kaxue cymectByroT TpeGoBanus STHKETA K TeNeGOHHOMY pasroBopy?
9. Kaxux sTedeckux TpeOoBaHUil CleXyeT IPHIEPKUBATLC B IIPOLECCE THCHMEHHOTO J€I0BOTO
obmenns?
10. Yro Takoe MopanbHast cB060a H KaK OHA MIPOSBIISETCA?
11. Kakosbl yC10BHS MOpPaTGHOM OTBETCTBEHHOCTH? [lepen KeM OTBETCTREHEH UeIOBeK?
12. IloueMy mopaibHas cB0601a — HEOOXOMMMOE YCIIOBHE M HCTOUHUK MOPANbHOM OTEETCTBEHHO-
cTH?
13. Kax mposemsercs efvHCTBO CBOGOMB! M OTBETCTBEHHOCTH B CHTYAIIWHM MOPANBHOTO BBIGOpa
JMYHOCTH?
14. KaxnM 06pasoM MOXET IPOABATECH aBTOHOMHUS THHHOCTH B CHTYALlHK MOPANEHOTO BEIGOpa?
15. B gem 3akmovaeTcs cnenudHUHOCT Takol KATErOPHH 3THKH, KaK «COBECTH»? MOXKHO nu ee
BOCITHTATH?
16. Kax Bwl moHumaere colepxaHHe HPAaBCTBEHHOM KATETOPHH «NOCTOMHCTBO» H BO3MOKHOCTH
HeJIOBEKa MPETEHA0BATE Ha NOJO0HYIO CAMOOILCHKY?
17. B 4eM 3axmrodaeTcs NpoblieMa LeH H CPEACTB AeATebHOCTH?
18. CormacHsl /I BEI ¢ YTBEPHKACHHEM, YTO IIeTb OTIPABABIBACT cpeacTBa? ApryMeHTHPYITE OTBET.
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19. Yro crocobeTByeT GOPMHUPOBAHHIO HOPMATBHOM NCHXONOTHYECKOM aTMOCHEDEl B KOJLIEKTH-
Be?

20. Kax Bectu cebs NpH IOCTYIUICHUH Ha paboTy?

21. Kaxo# nomxna 6bITh GOpMa BRICKA3LIBAHHMS KPHTHYECKOTO 3aMedaHnA?

22, Kakyie THMMIHBIEC STHYCCKIE HAPYIICHHS BOSMOXHbI B IPOLECCE KPUTHKH?

23. Kakue pekOMeHMaOMK KpUTHKYEMOMY Baum m3pecTHEI?

24. HyxHo /M IpHIACPXABATECA 3THIECKHX PCKOMEHIaNui kpuTuKyIomemy? Kaxux?

25. DTHYECKUE HapYIICHHS YCHIABAOT WM OCHa0NsOT 3HaYMMOCTD KPHTHYECKHX 3aMedanmii?

26. Kakux HOpM STHKH CJielyeT NPHACPKUBATECA B POLECCe OBIUEHUS (IO TOPH3OHTAIHN?

27. Yro Taxoe nenoBoit KOH(IUKT?

28. KaxoBBI BO3MOXHEIE IPUIHHBI BOSHHKHOBEHHS KOH(IIMKTOB B 1e0Bo# chepe?

29. B ueM CYTBH 3THKH JIENOBBIX OTHOIICHUH?

30. Hafite onpeaeneHue NOHATHAM «ODIIEHHE» B «AEIOBOE OBIICHME.

31. Yro Taxkoe MereHATCTBO?

32. Ha30BHTE H3BECTHBIX PYCCKHX MEIIEHATOB [IPOIIIOTO H HACTOSIIETO.

33. Yro Takoe ITHUECKHH KOAEKC?

34. B uem 3akmoyaercs ocobas pomk dTHYECKOTO KOAEKCa Kak perynsropa ciuyxedHoro moeeae-
HHS ¥ JENOBBIX OTHOIICHHN?

35. B geM pasHula B 1eJIAX BHYTPEHHETO H BHEIIHErO KOHTPOIIA 3a COOIIOIEHHEM ITHYECKOIO KO-
JeKca OpraHu3anuu’?

36. IlepeuncinTe OCHOBHBIC IIOCTYJIATH STHIECKOTO KOAEKCA IPEATPHHAMATEIS.

37. HasoBHTE NPHHIIHMIEL, ACHCTRYIOMHE B CHEpe COBPEMEHHEIX OENOBBIX OTHOLICHHH.

38. CohopmymupyiTe STHUECKUH MPUHIMI JENOBLIX OTHOIIEHMH, M3BECTHLIN KAK «30NOTON CTaH-
JapT».

39. KaxoBa posp 3THUECKHX IPHHLHINIOE H HOPM B AENOBOM OGIIECHIH?

40. O6o3na4bTEe OCHOBHBIE IPHU3HAKK KYJILTYPHOHR peun.

41. Hasosure OCHOBHBIE MEXAHH3MBI BHE/IPEHHS B IPAKTUKY ITHUECKAX HOPMATHEOB,

42. Kak nposBisiOTCA CICUM(HYECKHE IICHXONOIMYECKHE YEPTEI, IPUCYUINE HONY, B CIyKeGHOM
oOcTaHoBKe?

43. KaxoBp! 0COO€HHOCTH CTH/IS MBIIUICHHS MY/KUHHEI H KEHIIHHBI?

44, Kax BBICTpaHBaeTCS CHCTEMa HOPM U CTaHAAPTOB CIYKeOHOTO MOBENEHHS IS MYX9HH H
*KEHIIUH B COBPEMEHHOM JIE€JIOBOM MHpe?

45. B3aMMOOTHOIICHAS MY)XUHHbI ¥ XKEHIIUHBL B CJIyxKeOHOH 06CTAHOBKE.

46. DTHYecKHe TIPHHIHUIB H HOPMBL B A€JI0BBIX OTHOIIEHMSX,

47. MexaHnu3Mbl BHEIPEHHUS THICCKHX MPHHIHIIOB ¥ HOPM B MPAKTHKY JCNOBBIX OTHOIICHHUI.

48. KylpTypa peun AeIOBOTO USI0BEKA.

49. OTHKa M pa3BHTHE NEIOBOH KYIBTYPHI B PoccuH.

50. PasBurtme aTmku dusHeca 3a pydexoM.

31. KakoBo HasHa4€HUeE [11aHa MOITOTOBKY K BCTPEUe?

52. KaxoBbl TpeGOBaHHS ONTHMANBHOCTH BPEMEHH IIPOBCACHHS JIET0BOH BeTpeyn?

53. Yro sxmovaer B cebs cogepKaTeNbHas NOArOTOBKA AETOBOM BCTpeUn?

54, KakuM NOIDKHO OBITH 3aBepINeHHE JCIOBOMH BCTPEUH A e¢ yelexa?

53. Yem penosast Gecena OTAMIACTCS OT JENOBBIX IIEPErOBOPOR?

56. KaxoBbl OCHOBHEIC HeJH AeNIOBOM ecennl?

57. Uro Takoe 1eoBOH STHKET ¥ KaK OH CBI34H C 3THKOH JENOBBIX OTHOLIEHHI?

58. Kak cBs3aHbl Mex1y co00M Tpaaumii, oOkrdan, IPHBBIYKH, IPABOBbIE HOPMEI H HOPMBI JEI0-

11



BOTO ITHKETA?

59. Kaxoe 3HaueHHe UMeEET CJIeJ0BaHHe TpeDOBaHUAM MENOBOrO 3THKETA AT YCTaHOBIECHHS 3¢-
GeKTHBHBIX ACTOBLIX OTHOLIEHHH?

60. Ha xaxux npuHDUnIax dasupyercs AI0BOH ITHKET?

61. KaxoBo cogepxanue TpaaUIHOHHBIX aHITTHHCKIX IPaBHiI XOpOIIero ToHa?

62. B ueM cocTosaT ocobeHHOCTH GpaHNy3CKOH TaaHTHOCTH?

63. Uem ommuarotest popmsl odpateHust 8 CIIA oT eBponeHckux?

64. KaxoBBI IpaBWIa JEMOKPATH3Ma H KOHKPETHOCTH B JIENOBOM 3THKETE aMEPHKAHLER?

65. KaxoBsl 4epThI AIOHCKOTO IEJAaHTH3Ma H KOHCEpPBAaTH3Ma B ACIOBOM Ofex e H 00lmeHH?

66. B ueM COCTOST JETUKATHOCTE U IPYTHE HAMOHANBHEIE JIEMEHTHI apal0CKHX TOCCIyXarmux?
67. KakoBEI NpHHITUIIEL COBPEMEHHOTO AETOBOTO ATHKETA?

68. Kak onu oTAMYaiOTCS OT PaHEE CYIIECTBOBABIINX?

69. Kax MaHepH! CBS3aHBI C pelyTauueil yenosexa?

70. TToueMy OEMMKATHOCTH CUHTAIOT OOSA3aTENBHEIM YCIOBHEM XOPOLIHX MaHep?

71. [ToueMy XOpOIIME MaHEPEI CAUTAIOTCH NPOSBIEHUEM HHTEJUTHTCHTHOCTH?

72. Kakoro cojepxkanne 3akoHa Mepbu?

73. Kakue MeI04H B ICTOBOM THKETE BIMAIOT Ha HMHAIK ACIOBOTO YeI0oBeKa?

74. Kaxue pednexTopHBIE IelCTBHS HAA0 KOHTPOTHPOBATE?

75. B xakol Mepe CBETCKHI 3THKET ONpeeAeT HePeMOHHIO IPUBETCTBHS H IIPSICTABICHHS B Ie-
noeoit obcranoBke?

76. Kakiue ¢axTopsl, KpOME HOPM CBETCKOIO 3THKETA, BIUAIOT Ha NPOLCAYPY NPHBETCTBUA, Npe/i-
CTABNICHUS M TUTYIUPOBAHUA?

77. KaxkoBBI OCHOBHEIE IIPUHIIMIIE AHOHUMHOIO THTYIHPOBAaHUSA B JenoBoi cdepe?

78. VkaxwWTe TEHICHIHH H3MCHEHHIU B COBPEMEHHOM mpolelnype NPHBETCTBHS, TPEICTABICHHS,
THUTYJIMPOBAHMS 7

79. OxapakTepH3yHTe BUBUTHYIO KADTOUKY KaK HHCTPYMEHT JEJIOBOTO OOIIeHH .

80. Kak cnenyer Bpy4aTh H [1QJIy4aTh BUZMTHYIO KAPTOUKY?

81. Hasorute n3mecTHRIC BaM MHUCTAHIME OOINEHUS, YKAKHTE B KAKHX CUTYAIMIX OHH YMECTHBI.
82. KakoBwl 0CHOBHEIC (DYHKITHH IMOJ4PKOB H CYBEHHPOB B AEJIOBOH XKH3HK?

83. Ilepeuncnute 3THUYECKHE TPeOOBAHHS K PEKIAMHON CTOPOHE QYHKITHOHHPOBAHUS BBICTABKH.
84. Uro Takoe mMupx? HazoBuTe M OXapakTepU3yiTe COCTABIIMIOIINE HMUIDKA.

BapuaHTBI CHTYATHMBHBIX 33744
CuryarnsHag 3aga4a 1.
Be1 o0cyxnaeTe ¢ MAaIIIMMK PYKOBOAMTEIAMHE CBOETO MOAPA3ACICHHAA BOIPOC, HMEIOLITHI TIpHH-
[HUITHANTBHOE 3HaUeHNe. TOH pasroBopa NOCTOSHHO NoBbImacTes. [losiBasieTca pe3kocTs B BRIpaKe-
EuAx. H 3ToM coBemanuy HaXxoaaTcs ¥ HECKOIBKO PAIOBBIX COTPYOHMKOR. UTO HOIKEH [IpeIIpH-
HSTD B 9TOH CHTYALMH CTAPLIUH PYKOBOIUTENS?
CaryaTHBHad 3aja4a 2.
Ha cerojnsmanee yTpo Bel 11a Gecean! BEI3BATH MOIYHHEHHOTO, KOTOPLI 9aCcTO ONa3ibiBacT Ha
paGoTy. Bel 110 cTeueHMIO 00CTOATENBCTB 32ACPKATHACE AOMa H IPHILTA Ha paGoTy C ONO3MaHHEM.
[Moguunennsii xaet Bac. Kax Ber nosenere cebs?
CuryaruBHas 3anaya 3.
Brl npuHAMaeTe pabOTHHKOB MO THIHOMY Bollpocy. K BaM cTall 4acTo MpHXOAHTE COTPY/IHMK,
KOTODBIH 1T0Ipo0HO U JONT0 U3JI1araeT CBOEe HEAOBONLCTRO 0OCIY)KHBAHHEM B CTOJIOBOIM, TPHEMOM
B MEAMYHKTe, oOpareHneM BaxTepoB. C KaXIbIM €ro IpHXoI0oM BBl yOeuaaeTecs, 9To 4eloBeK
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TIOBTOPAETCA, HE OECTIOKOSCH O TOM, 9TO OTHAMAET ¥ Bac BpeMs, 3amepxusaet IPYTHX TTOCCTHTE-
net. Uro 651 Bel npennpuusmy Ha MECTe pyKOBOAHTEAT?

CuryarHpHas 3agaqa 4.

K Bam npuwen paGounit ¢ mpocsGoit OTIycTuTSs ero ¢ paGoTs! Ha AeHs. B CTIPalINBAETE O LETH.
Oxa3sblBaeTes, OH XOYET HCTIOIB30BaTh ITOT ACHS Ha TOMCKY Apyroro mecTa pabotel. Ero yxon nn-
ITHT Ball y4aCTOK O4CHb HY)XHOTO H KBATH(QHUHPORAHHOI'O clienHanvcTa. Kax 661 Brr OTpearupo-
BallK Ha Mpockly pabdodero?

CHryaTuBRas 3a7a4a 5,

Bac HasHauMIM HaYaNBHIKOM OTCTAOIIETO Y9acTKa, Bal H3YYHIIH CIOKHBIIYIOCA 306Ch 00CTaHOB-
KY H peIIMIH NpoBecTH codpanye. Hao MoaroTOBUTECS K BRICTYILICHHIO nepen HuM, Kax 6w1 Ber
IIOCTPOMITH CBOE BHICTYIIEHHUC?

CuryaTuBHas 3aaa4a 6.

Bel — pyxosomuTens cemunapa. OnuH U3 cIymarenei rooput: «Bcee, uto BrI celtuac pacckasbisa-
7, HC MMCET OTHOLUCHHA K IIPAKTHKE, OTOPBAHO OT XKU3HK». BEl rosopuTe:

Curyarnsuas 3anaga 7.

Hner codpanne... CroBa 01HOTO H3 IONYMHERHBIX SBHO MPUSTHE Bam. On xsamut Barmn Oprasu-
3aTOPCKHE CIOCOGHOCTH, XBATKY, YMCHHE BOOAYINEBIIATS JIOEH H T.1L. [1pu sTOM OH IpUBOAUT
KOHKpETHBIC IpuMephl. Kax Ber GyeTe pearnposats Ha 310 BBICTYIICHHE B CBOCM 3aKIIOUHTC)b-
HOM croBse?

CurtyaTueHas 3aaa4a 8,

Bbl npoBomMTe IPOM3BOACTBEHHOE coBemmanve. OUH U3 IPACYTCTBYIOMMX, HHXeHep KocTwm,
PE3KO BBICKA3aNICA MPOTHB Ballero NpeamokeHus, MOTHBHDYS CBOK TOUKY 3peHHs 3a60TON 06 HH-
Tepecax KommekTHea. B myme Ber He yBakaere 3Toro wenoBeka, cUMTaETE ero OGBIKHOBEHHEIM
“KPUTHKaHOM», mjloxuM paboTHuKoM. Kak Bel Gynere pearmposaTs ma BBICTYIUICHWE HHXEHEpa
Koctuna? 10. SIBnsdach sHie-Ipe3HaeHTOM IO MApKCTHHTY [IMBOBAPCHHOM KOMIIAHHH, BE! Y3HAETE,
4TO B O/IHOM H3 CaMbIX HPHOBLIBHBIX JUIA BaC IITATOB COGHPAIOTCS MOTHATS BO3pacT OQHUIHATBHO
Pa3pemIeHHOTO NOTPEOICHHS CITHPTHEIX HAKTKOB ¢ 18 neT mo 21 roma. Bam NIPEANIOAKHIN TIPUCO-
CAUHUTHCA K IPYTHM ITHBOBAapaM, OPraHM3YIOLIUM JIOGO0H IPOTHE 3aKOHOMPOEKTA, 2 TAKKE CHETATh
OLIPENENCHHDIC [ICHEXKHBIC B3HOCHL.

CuryatmBHas 3anaua 9. Bri xoture ompocuts BBIOOPKY OoTpeGuTenelt 06 ux peaxiusx Ha TOBAp
KOHKypeHTa. [Ipeiaraetes NpoBecTH 3TH HHTEPBBIO SAKOOEI OT HMEHH HEKOEro HECYIIECTBYIOLIETO
6e306nan0or0 MHCTHTY T 10 HCCTIEAOBAHMIO MAPKETHHT 2,

CuryarnBHas 3a0a4a 10. Bel BlnycKaeTe maMnyHs, KOTOpBIH HPENATCTBYET 00pa3zoBaHuIO Mep-
XOTH ¥ 3((eKTHBEH yxe IIPH pa3soBOM NMPHMEHEHHH. Ball NOMOIIHHK IIOJICKA3bIBAET, 4TO COBIT
MOHIET OBICTPEe, €CIIM B HHCTPYKLUHA HA 3THKETKE YK43aTh, 4TO WAMITYHb PEKOMEHIYETCS IPUME-
HATH JIBaXKIBI.

Cutyarusnas 3anaua 11. Bl Gecenyere co cnoco6moilt XEHIIMHOH, XKENAOMEH MOCTYNUTE K BaM
TOPTOBbIM AT€HTOM. YDOBEHE ¢¢ KBATH(HKAIH BEILIE, YeM Y MYXCHHH, C KOTOPBIMH BbI OeceoBa-
nmy paree. OQHAKO €CTh ITONO3PEHHS, UTO ¢¢ IPHEM Ha paboTy BBI30BET OTPHIATENBHYIO PEAKIIHIO
€O CTOPOHEI psjia BALUMX HBIHEITHMX TOPTOBEIX 4r€HTOB, CPEIH KOTOPHIX HET XKEHIUH, H MOXET
pasnocanoBars HEKOTOPBIX BAKHBIX KITHEHTOB (DUPMBL

Cutyaruenas 3agaqa 12. Bu ynpassomuii city#G60# ¢ObITa B hHupMe, TOPryIOmel YHIMKIONE-
Ausmi. OBBIMHO KOMMEBOSIKED — TOPrOBell JHIMKIONEIMAMH IPDOHUKAET B JOM IT0J] MPEIIOrOM
AKoOEI IIpOBeeHHs onpoca. OKOHYHMB OIpPOC, OH TCPEeKIFOYAETCS Ha BBIIONHEHHE CBOE KOMMep-
HECKOH 3a7auy. MeTon 9TOT IpeACTaBIAeTcst UpesBbHaito d(hdeKTHEHEM 1 NpUMeHseTest Golib-
UIMHCTBOM KOHKYPEHTOB.



Bompocsl 418 CaMOKOHTPOJIA

1. TpeGoBaHus K BHEITHEMY BAIY MyXd4uH. QopMeHHad O/IEXK A IEPCOHAla rOCTHHHILBL.

2. OCHOBHBIE TPYTIIBI H BAAB! BONPOCOB B XOA€ IEPETOBOPOB. 3Tallkl BEACHHS [IEPETOBOPOB.

3, CorMaIbHO-TICHXOJIOTHIECKHE OCOOCHHOCTH TYPHCTOB.

4. CgeTckas Gecena. Pean n Gecelsl 3a ctonoM. HatnoHanbHEbIE 0COOEHHOCTH MPOH3HECCHAS TO-
CTOB.

5. YmeHHe BHIPAXKaTh CBOHM MBICIKM H YMEHHE CilymaTh. Pojib pevn B mporecce 0OMeH s  JBa BU-
14 peYH.

6. OCHOBHBIC IIPABILNA, 4TOOEI IOHPaBHTECA MmosaM. Knaccudukans «abCTPaKTHBIX THIOBY CO-
{ece/THHKOB.

7. TIcHXONOTHS «TPYAHBIX» rocTeil «CaboTaMHUKH OOIICHUD.

8. OcobeHHOCTH THTEpaTYpHOro A3bIKa. KynbTypa peun paboTHUKA TOCTHHHYHOTO KOMILIEKCa.
9. DTHKET IPWBETCTBHH M npeacrasnenyi. Mspurenns. [Ipocsba. lIpuriamenye, IpeIoKeHHe
H COBET.

10. KyaeTypa TeleoHHOro pasroBopa. [IpaBuia, KOTOpble HEOOKOIUMO coOnIoaaTh IpH TeTle-
(OHHOM pasTOBOPE.

11. KyibTypa cepauca. IIpodeccHoHanbHas KyTbTypa COTPYAHHKOB. [IpodecCHOHANbHAS ITHKA,
12. CTaHzapThl TOCTHHHYHOTO 06Ciy)KiBaHus, ['0CTENPHUMCTBO. JIMTHOCTHBIE Ka9eCTBA pabot-
HHKOB I'OCTHHHII.

13. Crmyxebusiii otuKeT. [IpaBuia, KOTOpbIE HEOOXOIUMO TIOMHHKTB H co0nMoaaTh pabOTHHKaM
FOCTHHHIIL.

14. DTHKET, MEHTAIBHOCTE M o0IeHHe. COXpaHCHHE HAITMOHAIBHOTO KOTIOPHTA,

15. UTo MOHAMAIOT B Pa3sHBIX KYJIBTYPax MO HHTEIIEKTOM. KyIbTyPHBIH IIOK.

16. UTo mOJIKeH 3HATD KAKIBHE TYPHCT BRI Karomwil 32 pydex? OTHOUEHHE KO Bpemenu. Boibop
nonapxa. Pojik CyBEHUPOB B Ae10BOH npakTuke. CHMBOI LgeTa. Haessle.

17. Ocofble 3HaKK BHUMAHNSA KCHITHHAM

18. Ilpuuecka Kax aTpulyT OTHKETA.

19. KopniopatueHas 51uKa. COOTHOMEHHE 00MIETENI0BCISCKOH ITHKH U 3THKH fu3Heca.

20. VupapneHdecKas 3THKA.

21. KonguukT B npobeccHOHATBHOH AeATEIEHOCTH €r0 ITHICCKUE COCTABIIAIOMIME.

22. BepbanbHbie U HeBepOalbHEIE CPENCTBA KOMMYHHKALIWH

23. O6mue npaBuila COBPEMEHHOTO 3THKETA.

24. JlenoBoi STHKET B FOCTHHHYHOM OU3HECE.

25. MMujK IEI0oBOrO YCIOBEKa.

26. VpuHUMIB! TpohecCHOHATLHOR ITHKH H OTHKETA B CEPBHCE.

27. JumnoMaTHYECKU IPOTOKO H MEXIYHAPOIHBIA ITHKET.

28. JumioMaTHYCCKHH NPOTOKON Ha NEperoBopax.

29. TlpueMbl. BHIb! TPHEMOB.

30. TIpo6aeMbl COBPEMEHHOH 3THKH

7. VYYEBHO-METOJHYECKOE 1 UTHOOPMAITMOHHOE OBECHIEYEHHE

a) OCHOBHAf JIHTEPaTypa:
1. Matomsmrara, H.B. [Ipodeccronansyas 3THKA i 9THKET B cdepe ceperca @ yu4eOHOe 110co-
6ue / H.B. Maromsirana, JI.B. Pyrnosa. - CII6. : UI[ "Marepmenus”, 2013. - 160 c. URL:
//biblioclub.ru/index.php?page=book&id=225938
2. 3aropckasi, JILM. IpodeccroHanbHas 3THKa H STHKET @ y4eOHOe nocodue / JLM. 3aropckas. -
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HosocuGupek : HI'TY, 2012. - 292 ¢. URL: //biblioclub.ru/index.php?page=book&1d=228860

3. OcoBeHHOCTH JIETOBOTO 3THKETA B TYPHHAYCTpHH @ yueOHO-Meromuueckoe nocobue / Cudup-
CKHil TOCYIApCTBEHHEI YHHBEPCHTET H3MUECKOR KYNBTypHl U cnopra ; coct. H.A. JIykesHoBa. -
OmMCK : HsnarenscTBO Cubl'YOPK, 2013. - 72 C. URL:
//biblioclub.rnv/index.php?page=book&id=277329

6) JOMOTHHTE/ILHAA JIUTEPATYPa;

1. Kamapauna, A.A. [TpodeccroRaNbHas 3THKA : yaeOHoe ocobne / A A, KamapauHa. - OpeHOypr

OpeHOyprexuii  rocylapcTBeHHBIR  yHumBepcwrer, 2013, - 167 ¢ URL:
//biblioclub.ru/index.php?page=book&id=258824
2. 3axapos, K. Peuesas komMmyHHKaius B Typusme / K. 3axapoe. - M. . ®uunra, 2013. - 211 c.
URL: //biblioclub.ru/index.php?page=book&id=375570
3. Komvoropoga, H.B. OcHoBEI 061l 1 IPOQECCHOHAIBHOM ITHKH H 3THKET ! yuebHOe nocobue /
HB. Kommoroposa. - Owmck : F3paremsctBo CwbI'YOK, 2012, - 276 c¢. URL:
/Moiblioclub.ru/index.php?page=book&id=274600

B) mepHoHYecKas JUTEPATYpa

1. «DnrcTeMoorus B buniocoGus HAYKH».
2. «@unocod)CKHil JKypHATD».

3. «®unoco(us HAyKA H TEXHHKHY.

r) HHTEpHET PeCcypChbi:
http://ctl.tpu.ru/files/profup.pdf
http://tonkosti.ru/
www.profkurort.ru/kurorty_rossii/
www.km.ru

8. MATEPHAJLHO-TEXHUYECKOE OBECIIEYEHUE JUCIIWHJIUHbI

Vue6HBIH mponece Mo AUCIHILTHHE 00eCIIeueH BCEMH HEOOXOIMMBIME MaTepHAIBHO-
TEXHHYCCKHMH PECypCaMu:

1. JlexnoHHAS AYARTOPHA, OCHAMIEHHAA MyAbTUMEIHA-TIPOCKTOPOM.

2. Ay[UTOPHY UL IPOBENCHHS IPAKTHYECKAX 3aHATHH, OTPAXAOIIUX HAYTHYIO H IPHKIA/HYIO
npo0neMaTHKy JaHHOTO Kypea.

3. I[TonmubIHi KOMILICKT JEMOHCTPALMOHHEIX MaTCPHAIOB, BKIIOYas CIaiA-JICKINY, BUNCOTPCHHHTH.
4, BuGnuorexa Bnl'Y.

IIpumeyanue: B cOOTBETCTBHH ¢ HOPMATHBHO-NPABOBBIMH aXTaMU 1JIS HHBAITH/OB K JIML C
OTPaHHYEHHBIMH (U3HIECKIMH BOIMOXHOCTAME TIPH HEOOXOMMMOCTH TECTHPOBAHUC MOXKET OBITH
TIPOBEIEHO TONBKO B IACHMEHHO} MM YCTHOH (OPME, & TAKXKE MOTYT OBITH HCIIOIB30BAHBI APYTHE
MaTEPHAIbI KOHTPOS Ka4eCTBa 3HAHUH, IPCIyCMOTPEHHBIC paboyel porpaMMol IUCHHTIIMHEL.
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