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1. HEJIX OCBOEHMSA TUCHAILIAHEI

Hexbro u3yqeHus TucOAIIAHE «Opranusanus paboTs! CIyKGbl IATAHNS H GaHKETHHTa)
ABIAETCA (POPMHPOBAHHE MPOYPESCCHOHANBHBIX KOMIETEHIHI, KOTOpbIE JODKEH OCBOMTH
o0ysaromutics B 06macTi oprasu3anuy paboTe! cTyKGbl THTAHAS M OAHKETHHIA B FOCTHHATHOM
NPEIIPUSTHH.

3apavamu ZUCIMIIMKEE] ABJIAIOTCA:

® H3YyYCHHE OpraHu3anMi paboTel cayxObl NHTAHHI M GAHKETHHTA B [OCTHHUYHOM
TpEAIPHITHN.

* OomnpenelcHAe 0COOCHHOCTEH CEPBHCHOTO OOCTYKHBAHKSA MOTpeGHTEIeH NUTaHHEM B
FOCTHHHYHOM IPEAIPUITHH,

¢ PacCMOTpeHME YIPABNCHHsS NEPCOHAIOM DECTOpaHA M TOCTHHMUEI Kak (PYHKUHH
MEHE/DKMEHTA.

¢ pacCMOTPeHHe OCOOCHHOCTEH NPENOCTABICHHMS YCIYr IUTAHHS W OGaHKCTHHTA B
TOCTHHHYHOM IPEANPHSITHH.

® 2HAIH3 HOPMATUBHO-NPABOBO Gazbl B chepe oOMecTBEHHOTO HTaHKS B PD.
2. MECTO JUCHHILTHHBI B CTPYKTYPE OIOI BO

Aucimnnuna «Opravu3auus paboTel CIykObl THTAHAS W OAHKSTHHTAY SBISETCS
00s13aTebHON TUCIMITHEONR BapHaTHBHOM YacTu bioka 1 «lucummmEs: (Moxmynmu)» y4yebHOTO
[712Ha 0 HANPABICHHIO MOAroToRKH 43.03.03 «[ocTHHHYHOE AemO0N.

[lponecc m3ydeHms mucumiUMHB  «OpraEm3anus paloTEl CcIyx0Bl NHTAHHA H
OaHKeTHHIa» HanmpaBNeE Ha (ODMUPOBAHWE Y CTYHEHTOB HABBIKOB OCYyIIeCTBICHHS
TpOM3BOJCTBEHHO-TEXHONIOTHIECKOH ~ NEATENbHOCTH B TOCTHHHIIE KM  OPTaHM3aUHH
QYHKIHOHATBHBIX NPOLECCOB B TOCTHHANAX H HHBIX CPEICTBAX pa3MereHns.

Aucuunnuna 6asUpyeTcs Ha 3HAHMAX, IONYYEHHBIX NPH M3YYEHHH TAKHX JHCITHILTAE
Kak: «CepBUCHA NEATENBHOCTEY, «[OCTHHUYHEIN MEHEIKMEHTY, «MapKkeTHHI TOCTHHHYHOTO
IpeAIPHITHS» K «Opranu2auus roCTHHHYHOIO Je/ay.

3. KOMHETEHIHHM OBYYAIOHIET' OCS, BOPMUPYEMBIE B PE3Y.JIbTATE
OCBOEHNSI XM CITAILTHHBI

Brinyckunk gomxeH o6IamaTh ¢1e yIOMMMH KOMIETEHIHIME:

-CIOCOOHOCTEIO OPraHM30BhIBaTh paboTy Henomuutenei (OIIK-2);

-CIIOCOGHOCTRIO  KOHTPOIHPOBATh  BHIIONHEHHE TEXHOJOTHYESCKHX OPOLIECCOB |
AOIBKHOCTHBIX MHCTPYKIMH B TOCTHHAYHOH AEATENLEOCTH, FOTOBHOCT K OpTaHH3aNHH paboT 1o
HOATBEPXKICHHIO COOTBETCTBHS CHCTEME KIacCHUKalyy TOCTHHMI H IPYIHX CPEICTB
pasmemnerug (ITIK-5);

TOTIONHHATENBHBIMA NPOGbeCCHOHANBHEIME KOMICTEHIIHAMMU:

- OCYWIECTBIATH OPraHH3alMi0 H KOODAMHAIIMIO NEATENBHOCTH HPOH3BOACTBEHHOM
CITyKOEL, B3aHMOJEHCTBHE C IPYTHMH CTPYKTYPHBIMH [10IpasieeHuAMHI IpeANpPUATHS [THTAHUS
(AIIK-2).

B pesynpTare H3y<eHus QUCHANINMHE O0YIAIOMMACS TOMKEH:

3HAMb!

® TCOPCTHYECKHC OCHOBEI OPTaHW3anMH paloThl Ciy:KObl OUTAHMS M OaHKETHHIa B
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rocruaMYHOM npeanpusaruu (OIIK-2);

® OCHOBEI TMTHEHEI ¥ (pH3HONIOTHY NTaHus denoseka (T1IK-5);

* MeTOAEl obecreYeHHs KOM(OPTHBIX YCIOBHI HeSTENHHOCTH paGOTHHKOB CIykGBE
NHATaHUA ¥ OaHKETHHIa B TOCTHHHYHOM npeqnpusatun (OIIK-2);

® NpobeCCHOHAIBHEIE CTaHAApTEL
rocturune (ITK-5);

00CIyKHBaHWs [IHTaHWEM I[POXKHBAOIMX B

® TCXHMYECKHE PErITAMEHTLI Y CAHMTApPHBIE HOPMEI M NpaBHia Wi chepbl IHTaHHS
(TIK-5).

® 0COOCHHOCTH (YHKIHMOHMDOBAHHS Ppa3sNMUHEIX THIOB [NPEANPUSTHH NUTAHHS

BCTPYKTYpe rocTHHHUIE! (ATIK-2);

ymemb.!

¢ OpraHM30BLIBATE paboTy cuyxOEBI
npeanpusTan (OIIK-2);

® NPHMCHATL INPaBOBEE, HOPMATHBHO-TEXHOJNOTHUECKYI) H
AOKYMEHTALHIO B NEATENBFHOCTH CIykO0B! muTanus i Gankerunra (OIK-2);

. COCTaBNATh pa3sNU4YHBIC BHIBl PAlHOHOB MHMTAHHA C YYETOM OCOOEHHOCTEH
[IMTaHUA pa3sNa4HbIX Kateropuif Typucros (T1IK-5, JITK-2);

TIHTaEUAd ¥ OBHKETHHra B IOCTHHHYHOM

OPraHH3aHOHHYIO

® BBIBIATE MOTPEOHOCTH NOTpeOHTENA, paboTaTh B «KOHTAKTHOM 30HE» Kak cdepe
pealnHsaluy cepeucHOR mesrenbHOCTH ([TK-5).

eraoems.:

¢ METOZAMH ¥ HHCTPYMEHTAMM YIIPaBIEHHS KadeCTBOM IPEXOCTABISEMBIX YCIYT H
H3MEPEHHA yAoBIEeTBOpeHROCTH noTpebuTeneii (TIK-5);

¢ HaBBIKaMH dpdexTHBHOTO B3amMonelicTeus B chepe obcmyxusanus (OIIK-2);

* crmocobaMM yperynupoBaHHA KOH(DIMKTHEIX CHTyalwii, BOBHHXAIOIIMX B MpoIlecce
obcmyxuBanns (OI1K-2)

. OCHOBaMH OpraHH3alli¥ NYTaHHA B TOCTHHHYHOM KOMIUIEKCE C YY4ETOM
HAIMOHAIBHEIX TPaTHIUE ¥ KyNeTyphl nutanus (JIITK-2);

4. CTPYKTYPA H COAEPZKAHUE JUCHHAILINHEI (MOAYJIS)

Obmas TpyI0eMKOCTb AHCIMIUIMEE] COCTABISET 3 3aueruple eaMHunsL, 108 gacos.

Buaer yuebuoit pabotsi,
GopMbl
BKJTHOYAS
CaMOCTOATETBHYIO pabo O6rem TR KORTD:
CTYIEHTOB U ng,uozmxo?n yuebHoR Joeme et
(B wacax) paorsi,c | (70 5%
Paznen NpUMEHEHH cemecTpa),
Ne dopma
(Tema) « eM
wn S E OpPOMEXyYT
JUCHHUIUTUHBI 5 = MHTEPAKTH | (o oo
§ 3 G BHBIX aTTecTaN|
s o <| Elgl & MeTOIOB (B | y (o
8| 5 S| E| & & &5 j uacax/ %) | cemectpam
= | = 2l gl g| 2| @ E )
[ Lh) o e = Q| &
Q.| T SRSl =l
CymsocTs, 3HaYCHHE, ponb
1 cmyxObl MHTaHus ¥ OaHKeTHHra B | 5 I 10 -
FOCTHHHYHOM IPENNPUATHH.




IMpuéme! 1 OaHKeTHI: ONpeneneHHe,
Ha3HAYeHHUE, KIacCHPHKALHA 0 5 1 1 10 1/50%
PA3THYHBIM MPHIHAKAM

Opranmsans o0ciTyKHBaHKs
IIPUEMOB H GaHKETOR C MOJHBIM U
YACTHYHBIM O0CTYKHBAHHEM
OQHIHAHTaMH

5 1 12 1/100%

IpuémMet 1 GankeTsr: Qypuier,
KOKTreis, yai. CMemanHsie 5 111 10 1/50%
(xomMOuHUpOBaHHbIE) GaHKETEI

HeodHUHaNEHBIE OAHKETEL:
MOHSTHE, BUAEL

5 1 10 1/100%

Bugp! yenmyr nuraHus B
TOCTHHHYHBIX TIPSNTTPHATHAX H 5 1 11 10 1/50%
METOIb! 00CITYKUBAHUA

Opranusanus o0cmyKUBaHHA B
FOCTHHHYHBIX HOMEpAX

Opranuzanug obcryxuBaHUS
HHOCTPAHHLIX TYPHUCTOB

5 1 190 1/100%

Opranuzaius obcmy>KUBaHIA

0,
rocreif Ha BeiciueM ypoeue (VIP) S 1 12 1/100%

Bcero: 4 18- |- 96 7/58,3% Sautér

COJAEPRKAHUE JUCIIMIIJINHbI
JleKnHOHHBIH KYypC
Tema 1. Cywpocms, 3Hauenue, poav  CAyycObl, numanus u  OaHKeMUHzd 6
20CMUHUNHOM BPeOnpUsmUL,

Mecto ciyxOnl NMHTaHHA B CTPYKTYPE TOCTHHHIILL B3aMMOCBA3L CIyKOLI NUTAHHA C
OpYTHMA ciyx0amy B rocTHHHLE. COOTHOINEHHE YCIYTH pasMeIneH s H YCIyrd OUTaHus. Polb
MEHEMKEPa B OpraHu3auMM OamkeTHOH cmyx0bl. WHCTpyKTaX neped OOCTyMHBAHHEM,
OCYINECTBICHHE TPEHHHTA OQHIMAHTOB.

Tema 2. Ilpuémer u Ganxemvl: onpedelenue, HA3HAYCHUE, KlAccupurauus no
DA3TUMHBIM RPUSHAKAM.

Buner npuwemos m  GamxeroB. [IpmeMel ®  OaHKeTh: ONpenelneHHe, HAa3HAUCHUE,
Kaccu¥Kalma M0 pa3sIMYHEIM IIpH3HaKkaM. [IpreM 3aka3a Ha oOCIyXKHBaHKME TOPKECTB.

Tema 3. Opzanuzauua o6cayHcueanua NPUEMOS U GAHKEMOG C NOIHBIM U YACHIUYHBIM
obcaycusanuem oQuyuaHmamu

baHker 3a ¢T0/I0M ¢ DOJHBIM O0CTy:KHBaHHeM  O(QUIMAHTAME: ONpEIEICHHE,
HA3HAYEHHE, OTNHYMTEIbHBIC OCOOCHHOCTH, XapakTepHCTHKA. J[emoBOil IIpOTOKON H
3THKET. CocraBieHre MeHIO. Pacuer KomudecTBa OOCMYKHBAIOIEr0 MEPCOHANA,
HEOOXOIMMOI0 KOJIHIECTBA CTONOB, IOCYALL, IPUO0pPOB, CTONOBOTC Benbs.

OmpeneneHne BapuaHTOR PACCTAHOBKH CTOJIOB, COTIACHO MPOTOKONA, HAKPHITHE CTOJIOB
ckarepTamu. CepBHpOBKA CTOJIA, pacKiaJbIBAHHE MEHIO, KYBEPTHBIX KapTOUEK.

banker 3a ¢ro/I0OM ¢ YaCTHYHBIM 00CIy:KHBaHUeM O(HIIMAHTAMH: ONpEICICHHS,
HasHA9CHHUE, XapaKTepHCTHKA, IOArOTOBKa K O4aHKEeTy, COCTaBIEHHE MEHIO, pacyeT
CTOJIOB.




Tema 4. Ilpuémer u  Oanxemwvi: ypuiem, Koxmeiine, uaii. Chmenianmsie
(KomBurnupoeanmsie) barnkentsl

Banker (upuém) pypmer: onpenencuue, Ha3HaYeHNe, OTIHYATENbHELE 0COOEHHOCTH,
XapakrepucTuka. Oprasusanus OpHeMa-GypImieT: O3HAKOMICHHE C  COCTABOM ToCTeH,
npesuanyma. Coco6el HAKPEITHA CTONOB GaHKETHBIM HOMTOTHOM H odpopMeHre «HOOKOM».

Buipl cepBHPOBKE (YPLIETHEIX CTONOB CTEKIAHHOM IIOCYZO#: OJHOCTOPOHHAS B OMIHY
JIHHIO VLA TIPESHIKYMA, JBYCTOPOHHAT B IBS NIMHUH, TPYNNAMH, €I0YKOH, TOCONLCKAs U AP,

IlpueM-KOKTeH/Ib:  OOpE/ETicHHE, Ha3HAYCHHE, XapaKTePUCTHKA, OCOOSHHOCTH
COCTABJICHIA MCHIO. PacyeT KONMMYeCTBa 06CTYKUBALOIIEr0 IEPCOHATA. IIpremer paboTel GapMeHa
IpH 0OCIyXHBAaHHM rocreil 3a GapHOH cTOMKOM, MOATOTOBKA aCpUTHBA, CIOCO0B! PacCTAHOBKU
Ha NOTHOCE HAIMTKOB H BHHO - BOJOYHEIX M3jenuid. [IpHeMBI ONAYM ANEpUTHBA M XOJOMHEIX
33KYCOK.

banker-4aii: omnpezeneHue, HasHadeHHe U XapakTepucTHKa. Pacger Kkojmuecrsa
oturmanToB. CriocoGEl CEpBHPOBKM CTONA B 3ABHCHMOCTH OT acCOpTHMEHTa CIaKux OJIoi..
IlonroToBKka NONMONHHTENEHOTG CTOIMKA C YYETOM cnenubmiy  obcmyxuBanii. OcobeHHOCTH
OpraHH3allid OQHIMATBHBIX IPHEMOB 33 YalHEMU cTomaMH. Pycekui, BHTTTHHACKUH, QpaHmy3CcKHi,
ATOHCKH PUTYAIIBI YASTIHTHSL.

Cvemannsie (KoMOHHHDOBaHHbIE) GaHKEeTHI - HasHAYCHWe, 0BIIA% XapaKTepHCTHKA.
Bugs1 cMeImaRHEX (KOMOMHBPOBAHHDIX) IPHEMOB: «KOKTeHb-QypmeT», «bypuier-kodey.

O0mas xapakTepuCTHKa OaHKeTa «KOKTELIh - dypimer- koden, «Oanker 3a cTONOM C
TOMEAM OOCTy)KABAHHEM OQHIMAHTAMH - KODE B TOCTHHOWY, HX HASHAYCHHE H OTIHUHTEILHEI
ocoberHocTH. OdopmieHue, OCBelIeHHe, UHTEPEED W TOITOTOBKA 3aII0B, paccTaHoBKa Meben,
HaKpEITHE CTOJIOB CKATCPTAMH, CEPBUPOBKA, COCTABICHHe KopelHOro crona.

Tema 5. Heopunuanvrsie 6anxemst: nonamue, 6UudbL.

Heodunuansaste Gankets:: monstue, Buast. OcobeHHOCTH ofcay)xuBaHns OGaHKeTa
«Cpaznpbar. lIpaBuna nonawu GaHKETHEIX 60, IPHTOTOBICHEDIX METHKOM.

Ocobennoctn obcmyxuBanns Ganketa «JleHp POXICHHAY.

Ocobennoctn obcnyxupanns Ganxera «HOGHIeiy,

Ocobennoctn  obcnyxuBanus GaHkera «Berpeya apyseity.

Odopmienme 3ama, COCTAaBNCHME MEHIO, BAPHAHTEL CEPBHPOBKH H 0OpMIIEHHS
CTOJIOB IIBETAMH.

Tema 6. Budet yciyz numanua 6 20CPUUHHYHBIX NPeONpUAMUHAX U Memodul
obcyncusanua

BuIbl yoryr OHTAHMA B TOCTHHUYHEIX NPSITIPUATHIK: MOJHBI mnascuoH — (FB);
nonynancHoH — (HB);onmopasoBoe muranve (3aTpak) — (BB), Bce BKMIOYEHO B CrOMMOCTD ~ All
inclusive T.m.

OGcnyxuBaHre B IPEANPUATHIX 0OMIECTBEHHEOrO IHTAHMS HA TEPPUTOPHH TOCTHHHUIL;
3aBTPAK II0 MEHIO CO CBOOOTHEM BEIOOPOM OJI0, 3aBTPaK HIIH 06€ B BHIE IMBEICKOTO CTOIA.
Opranm3zanus o6eiLyKHBaHKA C HCTIONIB30BAHHEM METOIOB; «a JIf KapT», «a mapT», «Tabnpaory,
IBEACKHH CTOJL.

O6cnyxuBaHue  NPOXUBAIOIMX B COCTHHHLAX IO Pa3sUYEOMY  MEHIO:
KOHTHHCHTAIEHOIO 3aBTPaKa, PACHIMPEHHOTO 3aBTPaKa, eBPOIEHCKOro 3aBTpaKa, aHIIIHHCKOro,
aMCPHKAHCKOTO 3aBTpaKa, PYCCKOTO 3aBTpaKa, 3dBTPaK € IIAMIAHCKUM, NO3MHHE 3aBTpaK
AUCTHIECKOTO 3aBTpaKa, BEICTAPHAHCKOTO 3aBTPAKA; 3aBTPAKOB C yUETOM OCOOBIX IIPHBBIYEK
HHOCTPaHHBIX MOCTCH; ABCTPUHCKHM NEPBBI ¥ BTOPOH, MCIIAHCKUHA H HOPTYraylbCKuil paHHAR 1
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O3 IHUH, HEMEILIKMH NIepBhIi ¥ BTOPOH, QpaHIy3CKuil IEpBLI 1 BTOpPOH, IBeALIApCKAH IIepBEIHA
M BTOPOH, HTaNbAHCKHH, DOJITAHACKHH, CKAaHIMHABCKHUIA.
Tema 7. Opzanuzayus o6caysicusanua € 20CmunuIHbIX HoMepax.

OcobennocTH 0GCTYXKMBAHKS THTAHHEM B FOCTHHHYHLIX HoMepax. [IpueM u mopsmox
BEIIONHCHHY 3akasa. HasHadewwe crenmanbHOro ofGOpYZOBAHAS, CTONOBOM IOCYAS X
npubopos. Ilpasuna oOCTyiBaHMS TOCTEH B HOMeEpax. ObcryxpBanne depes IOITAXKHEE
Oyders-6aprr.

JlononEnTeNbHAd YCTYTa, IPUMEHIEMas B HOMEPaX FOCTHHALL MHHHE-0ap.

Tema 8. Opzanusayua obenyxucusanus unocmpannyix mypucmog

Bupe! TypusMa # Kiaccel 06CTy KHBAHHS, TyPHCTHYECKAS HHIYCTPHS. Ilepeuens yemyr,
IPEAOCTABIIEMBIX HHOCTPAHHBIM TYPHCTAM (HHAMBHIYAIBHO H TPYIIIaM).

HopMarueras 6asa. TpeGopanms u xiaccuduxanms IPSNNPHATHH NHUTAHHS I
00CTyXHBaHIA HHOCTPAHHBIX TYPHCTOB.

OcoBenrocTr MUTAHMS TYPUCTOR U3 AMepukd, Kananer, ABCTpanuu u ap.

OcobenrocTd muTaHus TypreToB M3 EBpomsr. Vemyry miramus HOYTH CIeIOBaHHS.

Tema 9. Opaanuzayus obenyrncusanun zocmeii Ha evicuiem ypoene (VIP}

OcoberBocTH OGCTYKHBAHMA TOCTEH HA BEICIIEM YPOBHE: MPENOCTABICHHE YCIYT I
VIP- rocreit.

Tpammmposanwe: MOHATHE, HA3HAYEHHE, ACCOPTHMEHT OIION LA TIOPIMOHHUPOBaHH,
YCIOBHSA, MHBEHTaph, MOCYAa, Npubopel. Opranmzaius paGo¥ero Mecrta, MOCIEIOBATEILEOCT
Onepanui.

OcoGeHHOCTH AeMOHCTPAMH G0N, MPUTOTOBNEHHBIX B LEIOM BHNE, NMOJaYa HOpUHi
TOCTSM.

PraMOGHpOBAHKE: TIOHATHE, aCCOPTUMEHT GIION, YCIIOBH, obopyaoBaHue, HHBEHTApb,
OCHAIleHHE paboyero MecTa, 0COOEHHOCTH ToNayn GO,

DoHI0: 0cOOEHHOCTH IPHUIOTOBICHHS, HCTOPHA NOSABIEHHS, CCPBHPOBKA CTONA IJId
nogaqu GOHIIO, ACCOPTAMEHT 60 HOHIEO.

ChIpHas Tapeska M ChIPHAS TeNeKKa: MOHATHE, ACCOPTHMEHT JeMHKATECHBIX CHIPOB,
BIUIIOTACMEIX B COCTAB «CBHIPHOH TapelKH» HIH «TeNeXKH», HCNONB3YeMEIH HHBEHTAPE.
PexoMeHpanmy BHH, FapHHPOB.

Mogasa 3axycok, GOA H HAaNHTKOB (DPAHIY3CKAM ¥ AHIVHICKAM METOZaMHA ¢
HCNIONIb30BAHHEM CEPBUPOBOYHOMH TEICWKM {TpelmKek),

TpeGoBauns, mpemssBIMeMBle K Hepcomamy: ocobas (opma OHEX/IBI, MCIONB30BAHUE
OenbIX mepyaToK, 0COOECHHOCTH IETIOBOIO STHKETA.

IIpakTHYeCcKHE 3aHATHI

Tema 1. Cywnocms, 3nauenue, PO CAYHCOBI RUMAHUA U ODAHKeMUH2a ¢
ZOCHUHUYHOM HPEONPUAMUL,

CocTaBuTh cXeMy B2aHMOCBS3H CITyKOBI THTAHKS C OPYTUMH CITy)X0aMu B TOCTHHHIIE.

W3y4uTs MOIKHOCTHEIE MHCTPYKIIHH MeHekepa OaHKeTHOH CiyxObl. COCTABHMTE TEKCT
JULA IPOBCACHUS. TPEHHHTA (MHCTPYKTaXa) OQHIHARTOB Nepe 06CIy KHBAHHEM.

Tema 2. Hpuémer u Gankemvi: onpedenenue, Haznauenue, Kraccudurxayua no
Paztuqnbi;M npUIHaKaM.

Cocrasnenue Tabrmupb! «BHAbl OpHeMOB H GaHKETOB, Ha3sHa4YCHHE, KIACCH(pHKAIIHLY,
OtpaboTka npueMa 3aKasa Ha 0GCIyKUBaHKE TOPIKECTB.



Tema 3. Opzanusauun 00CAyHCUBAHUA NPUEMOB U BAHKEMOE C NOTHLIM U HACHIIUHBIM
obcryacusanuem ouyuanmamu

CocraBrerne MeHKO odHnEaTsHOro OGaHKeTa 33 CTOIOM ¢  IIOJMHEIM
obcryxmEBaHHEM. Pacder komHyecTBa 0OCIYKHBAIOWETO MEPCOHANA.

Pacyer xonumvectBa cromos. OmnpedeneHHe  BAPHAHTOB PACCTAHOBKH CTOJIOB
cormacHo mpoTokona. CocTaBieHHE 3aiBOK Ha CTONOBYIO IOCYNy, UpHOOpPEL, OGenbe.
IloaroToska mocydabl K cepBHpoBke. Haxpertue cronoB cxateprsamu. CepBHpOBKA CTOIa,
pacKiaiblBaHHe MEHIO, KYBEPTHBIX KapTOYex.

Tema 4. Ilpuémot u Oanxemvl: ypwem, Koxkmeiine, uai. CMewtantvie
(KomOuHuposarmbsle) dankemol,

CocTaplIeHHe BapHAaHTOB MEHIO [N HpHeMa-Qypuier, mpHeMa-KoKTeiins, 6aHkeTa-
qaii. PacdeT KomHdYecTBa OOCIYXHBAIOHIErO0 IIEPCOHANA. PacueT KOMHMYECTBA CTONOR H
COCTaBJICHHE CXEeMBI HX paccTaHOBKH. CocTaBleHHE 3a5BOK HA CTOJOBEIE HOCYAY,

Tema 5. Heopuyuanvhsie 6ankemol: ROHAMUE, UOBL.

Ocobennoctr obcmyxmBanus GankeroB «Cagebay, «JleHs poxmeHII», «HO6HICiy,
«BcTpeua npyseit». CocTapIeHHe BApHAHTOB MEHIO. PacueT xoaudecTsa 06CIyKHBAIOMEro
mepcoHana. Pacyer KONIHYECTBA CTOJNOB K COCTABJIEHNE CXEMbI MX PACCTAHOBKH.
CocraBneHde 3a4BOK Ha CTONOBBEIE HOCYAY, npubop:l, Genbe. PaspaGoTka cxeM H 3CKH30B
obopMIeHHs 3alla, BAPUAHTOB CEPBHPOBKM H OQOPMIEHHS CTOJIOB IBETAMH.

Tema 6. Buowt yciyz numanun € ZOCMUHUMHBIX NPEORPUAMUAX U MEmoObl
obenyxcusanua

CocrasneEre MeHro and obcmyxuBanus MoiHoro maxcrona — (FB); monmynaHcroHa —
(HB);ompopasosoro muranus (3asTpax) — (BB), Bce Brmroueno s crommocts — All inclusive,

CocTaBneHue  MEHIO KOHTHHEHTANBHOIO M IONHOLO 3aBTpaka, ofela M yKHHA.
IIpon3eecTy NpeaBapUTEILHOE HAKPHITHE CTOMNA K 06ey Uit 00CTy KUBAHHS TPYIIIEL TYPHCTOB H3
6-8 wenopex

[Ipennoxuts MeTOAE! H GOPMEI 00CTYKUBAHKS

Tema 7. Opzanusayun 06CaYIHCUBAHUA 6 20CHIUHUMHBIX HOMEPAX.

Opnagenve mpueMamMy OOCHYXMBaHHS B HOMEpPe [OCTHHHIBL IIPaBHIA PACCTAHOBKU
6JION M HAIIUTKOB HA CEPBMPOBOYHOR TeexkKe, IOANOTOBKA H CEPBHPOBKA CTONA B HOMEpE.

Tema 9. Opzanuzayun obcryscueanun zocmeii na gvicutem ypoene (VIP)

CocraseHue CxeMBI CEPBHDOBKH CTONMA UL MACHOIO H CHIPHOTO (DOHZO.

CocraBneHue Tabmmr: «PexoMeHZaUMK BHH, TapHHPOB K OmomaM (QoHmO»,
«ACCOPTHMEHT CHIPOB IV CHIPHOH TAPENKH U CHIPHOH TENEXKH, PEKOMEHAAUWH BHH, TAPHMDPOB K
ChIpamy.

5. OBPA3OBATEJBHLBIE TEXHOJIOTHHA

—  ONEpedNCarnwial CamMocmosmenvhas paboma — HU3YYEHWE CTYINECHTAMH HOBOTO
MaTepHaiia 10 €TI0 H3I0XKEHHs NPEnoaaBaTeNeM Ha JISKITHMA U JPYTHX ayJUTOPHEIX 3aHATHIX;

— KOMHIbIOMEPHbIE UHGOPMAYUOHHBIE MEXHOLO02UY — NPHMEHEHHE KOMIBIOTEPOB JUIA
nocryna x MiHTepHET-pecypcaM, HCHONB30BAHNE 00YYarOmEX IPOrPaMM ¢ HEbI0 paciIMpeHHUs
HHPOPMALMOHHOIO TOJIA, HOBBIUEHHS CKOPOCTH 06paboTkM M mepenadud  HEGOpPMALHH,
obecneuerns ynmoOcTBa HpeobpazoBaHHA ¥ CIPYKTYPHUPOBAHHA HHGOPMAIMH NS
TpaHCcHOpMalMH €& B KOMIIETEHITHI,



— mpobaemnoe oOyuenue — CTHEMYIHpOBaHHE CTYJEHTOB K CaMOCTOSTENBHON
«reHepalyny 3HAHUM, YMEHUH ¥ HaBBIKOB, HEOOXOIMMEIX JUIA PELICHUS KOHKPETHOH IIpoOIeMsl;

— Kowmexkcmuoe ofyveHue — MOTHBAIMS CTYIEHTOB K YCBOSHHIO 3HaHHH yTeM
BBLABJICHHS CBA3€H MEXIY KOHKPETHBIM 3HAHHEM ¥ €r0 IPUMEeHEHHEM;

— 0BY4eHUe Ha OCHOBe ONbIMA — AaKTHBU3ALKS [TO3HABATEIHFHOM NEeATENBHOCTH CTYNCHTA
3a CUET aCCOIHAITHH €0 COOCTBEHHOIO OIBITA ¢ IPEAMETOM M3YHECHHUA.

6. OHEHOYHbBIE CPEACTBA JJI TEKYHIEI'O KOHTPOJIA YCOEBAEMOCTHM,
HPOMEKYTOYHOMN ATTECTAIIMHA IO HTOTAM OCBOEHMA JIACIATLIAHBI
A YYEBHO-METOJAWYECKOE OBECIIEYEHUE CAMOCTOSATEJABHOM PABOTBI
CTYAEHTOB

CamocrosTensHan pafoTa cTyneHTa (BHEe AYAHTODHH)

CamocrosTenbHas paloTa CTYASHTOB IIpU3BaHA CHOPMHUpPOBATH Y HETO TaKMe 3HAHHA,
YMEHHA H HAaBBIKH, KOTOpPBIE CIOCOOCTBYIOT CTAHOBJIEHHID HAYYHO HNOATOTOBISHHOTO
cHenuanucTa, KBATM(UITMPOBAaHHO H OTBETCTBEHHO BBIOONHSIOIET0 HAa IPaKTHKS CBOH
npodeccHoHaNbHbIE 00A3aHHOCTH.

B cBs34 ¢ 9TUM, CTYICHT BHIIOIHAET CNECAYIOIIUE BHIBI CaMOCTOATENbHOH paboTHL:

1. Ilodzomoera x aexyuam. CTyASHT TOIKEH UMETH NOTCHIMANLHBIM 3alac 3HaHHH 10
TeMe Oynyimeit nexrtn. [{ng 3Toro HeodxomuMmo:

- 03HAKOMHMTECA C JEKIHMOHHEIM MAaTEPHANIOM, H3I0KEHHEIM B Y4eOHUKAX, 3NEeKTPOHHEIX
HCTOYHHKAX H T.IL;

- A3y9ATH KATETOPHH ¥ MOHATHS, KOTOPEIe OYIYT HCIONB30BAHEl B JIEKIHH;

- O3HAKOMHTECH ¢ JUCKYCCHOHHBIME NpobueMaMu Oyayiei TeKiuu;

- IOATOTOBUTE BONPOCHL, TpeOylomue pa3biacHeHHT WK 00BACHEHHI B X0I€ H3TOXKEHN
TEeKIHH.

2. [Todzomoexa k npaxmuyeckum 3anamusm. IIpaKTHIeCKOe 3aHATHE — OJHA H3 IIMPOKO
OpUMEHEMBIX GOpM M3ydeHHs ydeGHOro MaTeprasa, 3aKIOYAIOINA’ICT B OPraHH30BAHHOM
00CYXIeHIM IIOCTABIEHHBIX BOMpocoB. Ha HuX ofygaromuecs yriryOnsaioT, CHCTEMaTH3HPYIOT B
3aKpEILIAIOT 3HAHHUA, IONY4ECHHBIC Ha APYTHX BHJAX 3aHATHH M B XOAE CaMOCTOATENBLHOM
pabotel [loaroToBKa K MPaKTHMECKHM 3aHATHAM IPEANOIAracT:

- H3YYECHHE MATEPHANIOB NEKIMH, y4eOHHKOB, y4eOHBIX MOCOOHH, NEepBOMCTOYHUKOB H
MaTepHANOB B 3JIEKTPOHHBIX CPeACTBaX MHPOPMAIIHH;

- hopMUpOBaHHE YMEHHA BBUIENATH NpobIeMHBIE BONPOCH], OTBEYATh IO CYIIECTBY HA
IOCTABIECHHBIA BONpPOC, KaK B IINAaHE HPAKTUYECKOIO 3aHATHS, TaK H B HHIUBHIYATHHOM
33JaHAH CTYIEHTY;

- hopmupoRaHUe ymMeHus 0000IaTh H3yUaeMBIi MAaTEPHAN, 4 TAKXKE CTPOUTE OCTATOUHO
yOemHUTebEBIC M apTYMEHTHPOBaHHbIE, 000CHOBAHHBIC BEIBOILI;

- BBIpaDOTKa HAaBBIKOB CaMOCTOSTENBHOTO IIOMCKa Hay4yHOM HHQOpMAIlHH, YMEHHS
COCTABIATE OmOmMOrpaguio HIM CHOHCOK JIMTEPATYpPEl IO TEMe, YMEHHS UMTHPOBATh
IEPBOMCTOYHMKH [10 H3y4aeMoH IpobieMe, KOTOpEe HeoOXOOMMBI IIPH COCTABICHHHE A0KIIA/I0B,
3cce, MPEe3eHTAIlHH IPOEKTOB U IPYTHX BUIOB COOOIIEHUH.

3. CamocmosmenvHans paboma npu nod20moeke K  pAa3UYHBIM  OpMam
HPOMENCYMOUHO20 KORMPOIA FHAHUU,

- OCMBICIIEHHE W CHCTEMAaTH3allisd 3HAHWN, MONYYECHHBIX HA JIEKIHAX, IPAKTHYECKHX
3aHATHIX, B XOJe CaMOCTOATENbHOM paboTsi;



- 3HAKOMCTBO ¢ BOIIPOCaMH I CAMOKOHTPOJS H HX YACHEHHE;

- ofpalueHne K paHee H3yYeHHBIM MaTepHaiaM 110 Kypcy;

- BBLIE/ICHHE HEMTOHATHBIX BOIIPOCOB K 0Opamenre 3a KOHCY/IbTANEH K IPEnoaBaTello.

Hsyyenre naHHOH MHCLMIVIMHBI NPEIINONAraeT BEIIONHEHHE CIEAYIOIMMX BHUIOB
CaMOCTOSTEIBHOH paboTHl CTYAECHTOB:

— O3HAKOMHTLECA ¢ JICKIHOHHBIM MATEpHAIOM, H3N0XKEHHBIM B Yy49eOHHKEX,
3IEKTPOHHBIX HCTOYHHKAX ¥ T.IL.}

- BBIIOJHEHUE TECTOBBIX 3a/1aHHii;

- CaMOCTOATENBHOE PELICHUE 3a1aY;

— H3y4YCHHE OCHOBHOI ¥ IONONMHUTEINLHOH THTEPATyPhL.

Bonpocsl, BbIHEeCEHHBIE HA CAMOCTOATE/ILHOE H3YYeHHE

1. POpMEI CODCTBEHHOCTH H OPTraHH3allHOHHO-TIPaBOBEIE (DOPMEI IPEATIPHATHI ITUTAHKS,

2. IlmmeBasd, sHepreTHdeckas ¥ OHOJOTHYECKas IEHHOCTh pAI[HOHOB M OTIEIBHEIX
IIPOXYKTOB IIMTaHUA,

3.0OcHOBHBIE IIOKa3aTEIH PEXFMa IHTAHHH, OCOOCHHOCTH NETCKOr0 B JHETHYECKOro
PeKHMa MHTaHUS.

4, OcoOEHHOCTH OpraHU3aIiy MHTAHKS TATOMHHKOB,

5. Y4eT HaUMOHAIBHBIX OCODCHHOCTEH H Tpajuiyii HMHTaHHS CHABSHCKHX HapoIOB,
naponos Espomei, CIIA, crpan Jlatuackoll AMepuks, A3wH, apabCKUX CTpaH.

6. OcHoBHBIC 3amaud ¥ HanpasieHus HTII: KOMIUIEKCHAd MeXaHH3aNMA H
aBTOMATH3ALMA TEXHOIOIMYECKHX MPOLECCOB, KOMIBIOTEPH3AINA

1. OQopmieHHe TOPTOBEIX 3a]I0B, AHKETHEIX 3aJI0B, KOKTEHIb-X0/UIOB, ABaH3AI0B I
IIPOBENCHMS pasiHIHEIX GaHKETOB.

2. Boifop dQopMel H MeTo#a OOCTYXHBaHHAA B 33aBHCHMOCTH OT THIA M Kjacca
OpEeIIPHATHA MUTAHHS H TOCTHRHAYHOTO TPEOIPHSTHSL.

9. OcobeHHOCTH OOCTYXHBAHUS OTIEILHBIX BHIOB OAHKETOB.

10. OpraHmsamms Jocyra B NPEANPHATHAK NHUTAHWS TOCTHHHMIL IIOY-HPOIpaMMEL
MY3bIKaNbHBIE IPOTpPaMMBbI, MaTHHE, Kapaoke | T. 1.

11. Cranmapruzauus B 0OLISCTBEHHOM THTAHHH,

12. Ceptrduxanus ycuyr DpeaAnpHITHi IATAHHA.

13. TexHHYECKOE OCHAINEHHE H 3KCILTyaTAlMA IPeATIPUATHAN IHATaHYS.

14. XapakTepHCTHKAa TEXHONOTHYECKOTO IIpOIECcca OpPTaHH3alMH I[IPOH3BOICTBA B
TOPEIIPHATHAX ITHTAHAA.

15. Oprarusanus cKIaIcKOTO X033iicTBa.

16. Opranu3zanus DpoH3BOACTBA M TPYIA B 3arOTOBOYHLIX IIEXAX.

17. Opranuzanus OpoA3BOACTEA B TOPIYEM IIEXE,

18. OpraEuzanus NpousBOICTBA H TPY/J2 B XOJOIHOM HEXE.

19. Opranusanys BCOMOraTeNbHEIX IEX0B | CIIyk0 B IPeIIPUATHIK THTAHMA.

20. OxpaHa TpyJa B IPEIIIPHATAIX THTAHHUA.

2]1. MapKeTHHT YCIYT IHTAHMS.

22. Ka4ecTBO yCIyT IIHTaHMA.

23. DakTopEl, onpeaeIAIomue KadecTBO. [IpHHIHIEI 06eCIeUeHHS KadecTBa.

24, CanuTapHBIC IIpaBRIA I IPEAIPUITHH TATAHHA.

25. ObcmyXABaHHE IPYNIl TYPACTOB B PECTOpaHaX U Kade



Tembl pedeparos

1. Crpyxrypa cinyx0pl DuTaHNA B TOCTHHHAIE, B3aUMOCBA3b C APYTHMHE CITYKOaMH.

2. Meroapl obcmyxuBanpa noTpeOHTeNel, HX XapaKTEpPUCTHKa. BriGop (opMEL
O0CITyXXHBAHNS B 3aBHCHMOCTH OT THIIA NPEANPHSTHS THTAHAS, BUAA HPHEMA ITHIIH.

3. HaspaveHne ¥ KpaTkasd XapaKTepHCTHKA OTHENbHBIX MONpPA3HeNeHHH  CiyxOEL
OATAaHWA B TOCTHHHIE.

4. Busl MeHIO, HX XapaKTePHCTHKA, NPHHLHIE! COCTABICHHS H OGOPMIEHHE MEHIO.
IIpuBeuTe BapHaHT MeHIO OH3HEC-TaHya i Opanya.

5. OcoGeHHOCTH  COCTAaBICHHA  DAMOHOB [  OPraHM3OBAHHBIX  KOHTHHTEHTOB
IIMTAIOIIHXCS.

6. Buapl 3aBTpaxkoB B TOCTHHHYHBIX MPEANPHATAIX, MX XapaKTepHUCTHKA. IIpHBEXHTE
BapHaHTH MEHIO KOHTHHEHTAIbHOTO H aMEPHKAHCKOTO 3aBTPAKOB.

7. CTpyxTypa u opranu3anus paboTsl GankeTHoH caymOE B TOCTHHHIE,

8. Opranuzanus caMoo0CTyKHBAHHA B HPEANPHAIATHIX OUTaHHL. COBPEMEHHBIE (DOPMEI
caMO0GCTyKUBAHHA, HX IPHMEHEHHE B TOCTHHUIHOM CEPBHCE.

9. Opranuzanus paboTsl CIIy k05l OOCITYKHBAHHA THTAHHEM B HOMED.

10. Bupsl ycnopuii IMTaHHA, DPEIOCTABIAEMBIX [OCTHHUYHBIMH IPEATIPHEITHIMHE, HX
xapaktepucTaka (BB, HB, HB u 1.1.). _

11. Ponp GankeTHOro H KEHTEPHHTOBOTO OGCIYKUBAHUA B NEATENBHOCTH TPeIHPHTITHI
OHTAHHSA [OCTHHHIIBL.

12. Tlumessle peMUrHO3HEIE O6PAIBI H 0COOCHHOCTH OPraHU3alyy HHTAHMA BEPYIOMIMX
HIH TIATIOMHHKOR,

13. Tpapuuuu IHTaHAS DAasHBIX HAPOXOB H OCOOEHHOCTH OPTraHH3allid [HUTAHHS
HHOCTPAHHBEIX TYPHCTOB B FOCTHHHIIE.

14. OcobeHHOCTH OpraHu3ally KeHTepHHIa (Ha IPHMEPE KOHKPETHOTO IPEAIPHATHS).

15. Opranusauus mocyra B IpeAnpUATHAX MUuTaEUs. OCOBEHHOCTH OPTaHM3AIMY IOCYTd
B IPSNNPHATHIX NTUTAHKUSA POCTHHHIL,

16. OcoBeHHOCTH OPHIOTOBICHMA U NPABHJIA MOJAYH OAHKETHBIK GO,

17. Odopmnenne GaHKETHBIX OMIOR W3 ITHIHL, PHIOEL

18. Cnocobst mogady 6aHKETHBIX OO U3 IITHIEL, PHIOHL

19. Odopmienue dankeTHHIX G0,

20. Pyccxuh, aHrmiickui, GpaHITy3CKui, SIOHCKIH PHTYATh] YaeIHATHA.

Bonpoce! K 3auery

1. CnyxObl MUTAHKA: KX PONb, B3AHMOCBA3D C IPYTHMH CIYKOaMH B TOCTHHHAIIE.

2. Pone MeHeKepa B OpraHR3alii GaHKETHOH CITyXGEL.

3. Ilopsnox mpoBefeHUs TPEHRHI2 OQHUIIMAHTOR TIepe) OOCTyKUBAHAEM.

4. BaHKeTbl M IpHEMEL: OLpeeenHne, KIacCHHKALMS 0 PasTHYHEIM IPH3HAKAM.

5. baHker 3a CTONMOM ¢ MONHBIM OOCIYXKHBaHHEM OQWUHAHTAMH: OIpeIelcHHE,
HasHAa4YeHHE, OTIIMYHMTEIbHBIE OCOOCHHOCTH, XapaKTEPHCTHKA.

6. JlenmoBoi MpPOTOKON W  3THKET.

7.banker (npuém) QypImeT: onpenenenne, HasHAYCHHEE, OTIHUHTEILHEIE OCOOCHHOCTH,
XapaKTEPUCTHKA,
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8. Bunpl cepBHpOBKH (yPIIECTHBIX CTOJOB CTEK/LTHHOH ITOCYHOH: OXHOCTOPOHHS B OJHY
JHHMIO 1A NPE3HIRYMa, IBYCTOPOHHSAA B JIBE IMTHUH, IPYIIIAMHE, €JI0YKO#H, IOCOMBCKAL H Ap.

9. IlpueMm-kokTeinb: oOIpenencHue, HA3HAYEHHE, XapaKTEPHCTHKE, OCOOSHHOCTH
COCTABJICHHSI MEHIO.

10. basxer-9aii: onpeneneHue, Ha3HAUCHAE U XAPAKTCPHCTHKA.

11. Cvmemannpe (kOMOMHUPOBAHHBIE) OaHKETHI - HasHAYCHHeE, O0MIAA XapaKIEPHCTHKA,
BHIBI CMEIIAHHBIX (KOMOMHHPOBAHHEIX) IIPHEMOB.

12. HeodumuanbHbIe OaHKETHI: TOHATHE, BHIEL

13. banxer 3a cTOIOM ¢ 9aCTHYHEIM O0CTyKHBaHEEM O(QHITHAHTAMMU: ONPEAeTIeHHE,

Ha3HAUYCHHE, XapAKTEPHCTHKA.

14. O6cnyxABaHUE MO THITY «UBESICKHM CTOY.

15. IipaBuna okazaHus yenyr oOIIeCTREHHOTO THTAHHA.

16. 3axor «O 3ammTe npas noTpebHTENSH).

17.3akor  «O  3ammre 1npap IOPUOWYECKHX JHMI H HHIMBUTYABHBIX
TIpeAIpHHUMATeNeH».

18. Yemyru no opragusanyy NUTaHKS B TOCTHHHIIAX.

19. Opraunsamust mosTaKHBIX Oy(heToB.

20. ObcryxuBaHye B HOMEpax FOCTHHMIL,

21. Opramuzanys oOCIy>KMBaHHA HHOCTPAHHLIX TYPHUCTOB.

22, OaxTOpEL, ONPEASILIIOIE KYIbTYPY 00CTYKHBAHUS.

23. OcobeHHOCTH OpraHM3anyH 00CTYKHBaHHI HHOCTPAHHEIX TYPHCTOB

24. Bunel Typu3Ma, Kiacchl 00CTY>KHBaHHS.

25. YemyrH, IpefocTapseMble HHOCTPAHHBIM TYPHCTaM (MHIMBHAYATLHO U FPYINaM).

26. OCOOCHHOCTH THTaHHA TYPHCTOB U3 Da3iHUHBIX CTPaH.

27. KnaccuuKalus TYPUCTCKHX [IPEAIPUSTHIA THTAHHS.

28. TpeGopanus, NPeNBABNAECMEIE K IPEIIPHITHAM TUTAHHUS JJist 06Cy KIBaHHA
TYpPHUCTOB

29. Ocobennocty 00CIyKHBaHHSI rocTel Ha BhIcmeM yposHe {VIP- rocreit).

30. TpanmupoBaHHe: DOHATHE, HA3HAYCHHE, aCCOPTHMEHT OIIOJ, HHBEHTAph, MOCYIA,
npubopel. Opradusanus pabouero MecTa, HOCIeOBATeNbHOCTh ONEPAITHIA.

31. ®namOupoBanne: NOHATHE, ACCOPTHMEHT OO, 060pyAOBaHHE, HHBEHTAPH, OCHALLE

HHe paboyero Mecta.

32. ®oHAw: 0cOGEHHOCTH IPHTOTOBNEHHS, CEPBHPOBKA CTONA JUIL MOAAYH  (GOHIO,
aCCOPTHMEHT OO

33. Celpras Tapemka M CHIpHAag TeNleKKa: INOHSTHE, AaCCOPTHMEHT CHIPOR,
BKIIOYAEMEIX B COCTAB «CHIDHOH TapenKH» HIIH (TCIEKKH», HCIONB3YEMEI WHBEHTApP.
PexoMmeHnamwy BYH, FapHHAPOB.

34. Texunuka MONAYH 3aKyCOK, OMION H HANUTKOB C MCIIONB30BAHHEM CEPBHPOBOYHON
TEJIEKKH (TpeHIKeK).

Bonpocel 11 KOHTPOJISI CAMOCTOATEIbHOM PaGoThI CTyAeHTA

1. Ilepeuncmure Hanboee BaXXHBIE KPHTEPHA KIACCH(DHKAINM [IPeNPHSTHH NTUTAHHS.

2. Kakme THDBI NpeanpHATHH @NHTAaHHS BBIIEIOT B 3aBHCHMOCTH OT XapakTepa
OCYINECTBIAEMOI TOPTOBO-IPOH3BOACTECHHOM AeATENLHOCTH?

3. Kax xnaccnduiupyioT Gapel B 3aBUCHMOCTH OT HX PACIOIOXEHMS B TOCTHHHYHOM
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3/TaHAH?

4, Kaxas gadopMaris JODKHA ObITE yaTeHa H 3aHKCHPOBAHA NPH IPUHATHH 3aKa3a Ha

o6cayKHBagAe B TOCTHHHYHOM HOMEpe?

5. U3nmoxuTe CrenuaibHbIe paBuia 00CHyXHBaHU roCcTe B HOMEpax.

6. Hazopute craraeMele KyIbTYPE 0OCTYKUBAHUS Ha IPENIIPUATHIX THTAHHA.

7. UeM OTIIMYAETCS KOHTHHEHTAIBHEIH 3aBTPaK OT aHTTTHHCKOTO 3aBTpaKa?

8. Kaxve MeToasl 06CITy)KITBaHKe HCIIONB3YIOTCSA DK OpTraHn3allil 3aBTPaKkoB, 00eI0B U

yKHHOB? OIHIINTE UX.

9. B ueM CcyTh {paHITy3CKOro cepsuca’?

10. Ilpueenure knaccupUKanuro 6aHKETOB.

11. Jaiite onpeneneHue NOEATHIM «CTAaTHIHOE» H «IHIUTHIHOE) MEHIO.

12. [lepeaucanTe GaKTOPEI, KOTOPBIE AOIKHEl YYATRIBATECA [IPH COCTABIIEHHH MEHIO.

13. B geM cyTb Ka4eCTBEHHOI'O aHAIH3a MEHIO?

14.HazoBure 1 oXapaKkTepru3yliTe METOBI aHANHN3a MEHIO.

15. CrpykTypa ciry*ObI MUTaHUS B TOCTHHHUIIE, B3aAMOCBA3E C APYTHMH CIy:K0aMu

16. Bunsl, XapakTepHACTHKA ¥ Ha3Ha4YeHUE NPOU3BOICTBEHHEIX M TOPrOBEIX NOMEINCHHH
TPSANPHATHH ITHTAHUSL.

17 HasHauenre M KpaTkasd XapakTepHCcTHKAa OTHENbHEIX II0ApasieNneHHH CIyKOBI
IHTAaHHE B TOCTHHALE.

18.XapakTepucTrKa B 0OCOOSHHOCTH opraHu3anuy OaHkeTa «@yprmer».

19.XapakrepicTka 1 0COOSHHOCTH OpraHu3aluyl OaHKeTa ¢ TIOJHBIM O0CITyKHBAHHEM

OodHUITHaHTaMH.

20. Buap! 3aBTpakoB B FOCTHHMYHEIX NPEIHpHITHSX, MX Xapaxkrepuctuxa. [Ipusenwute
BapHAHTHI MEHIO KOHTHHEHTAHHOIO ¥ aMEPHKAHCKOr0 32BTPAKOB.

21. Brap! yemyr NHTaHHS B FOCTHHHYHBIX NIPEIITPHATHNX

22. Ponb OaHKETHOTO M KEHTEPHHIOBOTO ODCIY)KUBAHUA B IEATEILHOCTH NPEINPHATHI
OHTaHHA TOCTHHHIIBI

23. CIpyKTypa » Oprafu3aius padboTs OaHKeTHOM CiIyXO0bl B TOCTHHHILE.

24. OcoberHOCTH OOCITY)KHBAHUA IUTAHHEM B FOCTHHHYHEIX HOMEpAX

25.0praamsanyd camMoo0cIy KUBaHHA B IPeANPHATHAX IIMTaHHd. CoBpeMeHHBIE GOPMBI

caMO00CITY)KHBAHUA, UX IPHMEHEHIE B TOCTHHHIHOM CEpBHCE,

26.0co0eHHOCTH OpraHi3alii PAHOHANIBHOTO [IMTAHHS B CAHATOPHO-KYPOPTHBIX

KOMILTEKCaX.

27. HazoBHTE BHIBI TYPH3MA H KIACCH! O0CITy KHBAHUS,

28. TpaHimupoBaHue: NOHATUE, HA3HAYCHUE, ACCOPTUMENT ONIOA I OPUUOHUPOBAHNS,

YCIIOBHS, HHBEHTApS, I0ocya, npudopsl. Oprarm3anud pabogero mMecra,

NOCIEAORATENEHOCTE ONEPALIHIi.

29.J1epeueHs yCIIyr, NIPenOCTaBIAeMBIX HHOCTPAHHBIM TYpHCTaM (MEIUBHIYAIBHO H

IpyILIanm).

30. ®nambupoparre, (QOEMIO: IOHATHE, ACCOPTUMEHT OO, yeIoBus, 00opyaoBaHHE,

WnuBeHTaph, OCHAIIEHHE pabodero MecTa, 0COOCHHOCTH IIoayuw 0o .

31. OcoGeHHOCTH NHTaHUA TYPUCTOB H3 ERPOMEL. YCIyTH MHTAHHUA B IIYTH CISIOBAHK.

32. [lpaeuna momaum 3aKycoK, OMION M HAMHTKOR (PpaHIIy3CKHM H aHTIHHCKAM METOAaMH
C HCIOJB30BaHHEM CEPBUPOBOYHOM TENEKKHU (TPEHIDKEK).

33. Tpebopanus, npenpsasisgeMble K NepcoHaty: ocodad hopMa OmeKIBL, UCIIOIB30BAHUE
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OeNbIX MEepYaToK H Jp.

34. OcoBeHHOCTH AETOBOrO STHKETA EPCOHATA,

35. Yder HauMOHANBHBIX OCOOEHHOCTEH IpH OpraHM3alluM NUTAHKA TPYIII HHOCTPAHHBIX
TYPHCTOB (Ha [IpUMEpe KOHKPETHOM HAlHOHATLHOM KYXHH).

Tecmosgvie sonpocst 013 KORMPONA CAMOCHIOAMENBHOI pabomsr cmydenma no
Qucyunaune «Opzanu3ayua cayschor RUMAHUA U GAHKeMUH2a»

1. ITpu xakom Buze GaHKeTa Bee 6.K01a H HANHTKH TOCTIM OJAKTCs B 00HoC?

1. Banker pypmer

2. banKeT KOKTEeHb

3. banker uait

2. Kakas ploMKa He CTaBHTCA Ha CTO] IPH CEPBHPOBKE 0AHKETa € NOJHLIM
obcay:kuBaHnemM opunpaaTamu?

1. Peitugeiinas

2. JlagutHas

3. KoHbsanas

3. banKeThI, KOTOPbIE MPOBONAT «CTOM»:

1. Jlunnomatudeckuii mpruem

2. Bamket-uait

3. Kode-6peitx

4. banker-¢ypurer

5. baHKeT-KOKTeHs

6. BaHKeT ¢ YaCTHYIHEIM 06CITyKHEBAHHEM obunuHaHTaMH

4. Ias opraHusaumy 3a8TPaKoB B PeCTOpaHe HCIOJIb3YEeTCH BHA MEHIO:

1. MeHI0 mexXypHBIX 6101

2, KommnexcHoe MeHIO

3. Merro 3axasHbIX 610/

4. BaHKeTHOE MEHIO

5. MeHio nn1a obcysxusanus no Tany «LIsemckuii cTom

6. MeHI0 NHEBHOTO pauoHa ITHTAHHS

S. Hoapasnenenns, KoTopsle He BXOAAT B CTPYKTYDPY CJIy:KObI XIHTAHHUS:

1. bankernas cayx6a

2. Kefitepunrosas ciryxba

3. Cryx6a DOCBUILHBIX

4. ObcnyxuBaHAeM MHTaHHEM B HOMEpPax

5. Cniyx0a ropHrYHBIX

6. AIMAHHCTPAaTHBHO-X03HCTBEHHAS CIyX0a

6. Hopma opunnanToB npu oprannszanun 6aHKeTa ¢ M0 IHbIM 00CTy KHBAHHEM:

1. 1 obunmanT Ha 2-4 yenoseka

2. 2 opummanTa Ha 10-12 yenosex

3. 3 obunuanTta Ha 12-16 wenomek

7. HasoBate npuém, KOTOPLIH yCTPaHBaeT KeHa XHILIOMATA O/IMH pa3 B HeleJIl0 B
OTHH H TOT K¢ 6Hb H JaC B TE€YCHHE BCEr0 OCEHHEe — 3HMHEro Ce30Ha

1. xypbukc
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2. mauusIk (bapOeKio)

3. oben — Oyder

8. baHKeTEl, 1715 KOTOPBLIX He HAKPLIBAKT CTOJIBI:

1. JannoMaTrgaecKuii mpuem

2. banker-vaif

3. Kodre-Gpeiik

4. barker-yper

5. baHKeT-KOKTeinb

6. baHkeT ¢ 9aCTHIHBIM O0CIYXHBaHMEM O)UHHAHTAMI

9. Kakoe KOJHYECTBO rocreil 0GCIyKHBaeT OAMH OQHIHAHT NpPH OPraHA3ALHH
GanxeTa ¢ 9acTHYHBIM 00CaYKHBAHHEM T

1. 4- 6 rocteit

2. 10-14 rocreit

3. 12-15 rocreit

10. K npug&mam c paccaakoii rocreii 3a ¢cTOIOM OTHOCHTCS:

1. Vixun, XKyp puke, Oyper,

2. 3aBTpax, oben, yxuH.

3. ®ypmer, Kokreiins, Xyp dukc, Bapbekro.

11. OcobenHOCTH, OTIHIANOMHE IPEANPHITHS NATAHASA B FOCTHHRNAX:

1. Yenyru nutanma MOryT ObITh BKIIOUEHE! B CTOMMOCTE TIPOXKHBAHIM

2. Ycnyru nuTaHuA He MOTYT OBITh BKJIFOUEHb! B CTOMMOCTD ITPOYKUBAHMASL

3. Hanpume NoCcTOSHHONO KOHTHHICHTA IIOCETUTEIEH

4. 3aBHCHMOCTH OT 3aIPY3KH TOCTEHHYHOTO JoHzAa

5. BO3MOXHOCTE NPENOCTABICHAS KeHTEPUHTOBEIX YCAYT

6. OcoGpii pesxuiM paboTh

12. ®axTOpEl, BAHAIOMHE HA COCTAB NPEANPHATHH NHTAHMS B FOCTHHHEIE:

1. Bug FOCTHHHYIHOrO NPEeANPHATHA

2. Kntace rocTHHHEYIHOTO IPeNNpHATHS

3. Mectopacnionoxenue

4. BospacT # IOJI IPOXKHBAIOLIAX

5. HanuoHranbHbBIE 0COOCHHOCTH

6. Bee BhINEnepeYrCcIeHHOE

13. JeATebHOCTE cliy:k0bI NMTAHUSA B FOCTHHHIE B3aHMOCES3AHA C:

1. Ciry»0a ynpaeieHus HOMepHEM QOHIOM

2. AIMHHHCTpaTHBHO-XO3MHCTBEHHAs CITyx0a

3. Kommepueckas cnyx6a

4. MsxeHepHO-TEXHUYECKas CITyk0a

5. busgec-neHTp

6. Ciryx0a BCITOMOTaTeNbHbIX YCIYT

14. TpeGopanns, KOTOPLIM XOJLKHBI 0TBEYATH YCIYTH DHTAHUS, IPEIOCTABISEMELE

B FOCTHHHIE:

1. CooTBeTCTBHE LIETEBOMY HA3HAYEHHUIO

2. TouBOCTE B CBOEBPEMEHHOCTDL NPENOCTABICHM

3. BesonacrocTh

4. KynbTypa 06CIyXKHUBaAHYS
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5. OKONOrHYHOCTE

6. HepepeisrocTs

15. KonnvecTBo MecT B PeCTopaHax, Kade B ropoCKHX rocTHEMNAX N0/KHo

COOTBETCTBOBATE:

1. BMECTHMOCTH TOCTHHHII,

2. JOIDKHO COCTABIIATE He MeHee 10% BMecTaMOCTH TOCTHHMIILI;

3. IOIDKHO COCTaBIATH He MeHee 80% BMECTHMOCTH I'OCTHHUIEL

16. CamocroarensHoe 00C/y:KHBAHHE IHTAHUEM HasbIBaeTca:

1. HIBencknit cron

2. Bydetnoe o6enyxupanue

3. AMepuKaHCKHi cepaue

4. ARrnmiickuit cepeuc

5. Hemenxuii cepuc

6. Gpanysckuit cepsuc

17. Kro Taxoit order taker?

1. moptee

2 coTpynHuK IOOpasaeNeHus room-service

3. MOCBLTHHEIN TOCTHHHAED

18. Ilpuem 3akazos Ha odcay:kuBanne B HOMEPAX MOKeT HPOM3BOMUTRLCS:

1. B mo3TaXHEIX Oapax WM crenuaILHbX LIOMEINCHUAX, TI€ €CTH TeledOH s BEI30BA
B HOMEp OQHIHAHTA,

2. B pecropane uepes MeTpIOTeN

3. mackMeHHo, yepes ACKYPHOTO aIMHHACTPATOPA TOCTHHHIIEL,

4. 1o 3MeKTPoHHOI moyTe.

19. Bun 3aBTpaxa, koTopsIii 066ramo BXOAT B UeHY pasMemenus no Tamy «HB ~

OOJTYTAHCHOH:

1. KoRTHHEHTAMEHbILT

2. Pactunpenmsiit

3. Aurmmitckuii

4. AMepuKaHCKRrit

5. lIBeackuit cron

6. 3aBTpaK ¢ maMDaECKuM

20.Bun 3aBTpaka, KOTOPLIH 00BIYHO BXOOHT B UEHYy pazvemenus no tumy «BB —
TONBKO 3aBTPaK»:

1. KoHTHHeHTaNbHELT

2. Pacmupenyrrii

3. Aurmaiickuii

4. AMepaxanckuii

5. lIBenckwmit cron

6. 3aBTpak ¢ maMoaHCKUM

21. Bag 3aBsTpaka, KOTODLIA 00bIMHO BXOJAHT B LEHY pasMemenda no tuny «FB —
NOJHBIA NAHCHOH):

1. KoHTuneRTA G HELIH

2. PaciuupenHsIit

3. Asnimiickuit
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4. AMEPHKAHCKUH

5. llIBeacxuii cron

6. 3aBTpaK ¢ MAMIAHCKHM

22.IIporpeccnsHble  ¢GOPMBI  O0CIYKHBAaHHMA, KOTOpPbl€ TNPHMEHSIOTCH B
HPeANPUATHAX THTAHHUA FOCTHHALL

1. HaitHbie, kodeHHBIC 1 BATAMHHHBIE CTOJBI

2. Pa3Bo3Hast TOproBis B 3aje

3. OGcmyxuBaHHE B HOMEpax

4. buzHeC-NaHIHA

5. 3aNbI-9KCIPECcCH

6. BockpecHbie OpaHdn

23.Bua MeHI0, IO KOTOPOMY 0J1K04a TOTOBAT «HA 3aKaA3»:

1. A la carte

2, Tabnbmor

3. Carte du jour

4, llIsenckui cTOIN

5. Cron-Oyder

6. IIMkTHYHOE MEHO

24.Bun MeHi0, KOTOPBIA HCHONB3YETCS NIPH 0PraHU3aANNH MITAHAS B CAHATOPHUAX:

1. Ala carte

2. Tabnpmot

3. Carte du jour

4, lIsenckmit cTon

5. Cron-Oyder

6. HukIH9HOS MEHID

25. Bua MeHI0, KOTOPbLIH HCIOIBL3YeTe NP OPranM3alHy HHTAHHSA no THIY «Bee

BKJIIOUCHO»:

1. IIIeenckwuit cron

2. Alacarte

3. TabnpaoT

4. Cron-0yder

5. IUKIAYHOE MEHIO

6. Carte du jour

26. baona ¢oHao B 3ajJe pecTopaHAa MOJANT B CIESAYHIMEM ACCOPTHMEHTE:

1. KYpuHOE, MACHOE, pBIOHOE, ECEPTHOE.

2. CBIpHOE, MACHOE, PBIDHOE, NEeCEepTHOE.

3. TBOPOXHOE, JECEPTHOE, CHIPHOE, HPYKTOBOE.

27. Cucrema NUTAHHA B FOCTHHHIE, B CTOHMOCTL NMPOXKABAHHS KOTOPOH BKII0OYEH

TOJIbKO 3aBTPAK:

1. BB

2. HB

3. HB+

4.FB

5.FB+

6. ALL
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28. TpeboBanusi, KOTOPLIM T0/LKHBI 0TBEYATH YC.IYTH MHTAHNA, IPEAOCTABIAEMBIE

B TOCTHHHIE:

1. CooTBETCTRHE HENCBOMY HA3HAYCHHIO

2. TOYHOCTD M CBOCBPEMEHHOCTE ITPENOCTABICHHAS

3. be3oracHoCTh

4. Kynstypa ofciyxusanus

5. DKOJIOTHYHOCTD

6. HenpepeIBHOCTD

29. CucremMa IMTAHAA B rOCTHAMIE, B CTOHMOCTS NPOAXHBAHAS KOTOPOH BK/IIOYEHD]
BCe MPHEMbI MUINH H HATIHTKH MECTHOT0 NPOH3BOICTBA:

1.BB

2.HB

3.HB+

4. FB

5.FB+

6. ALL+

30. IlopunonnpoBanne 611012, NPHTOTOBIEHHOTO B UEAOM BHIE B NIPACYTCTBHH
NOCeTHTEIeH, HA3LIBAETCH. ..

1. TpanmupoBanue

2. [lerycrauus

3. HexaHTauus

7. YHEBHO-METOJWYECKOE H HHOOPMAIIMOHHOE OBECIIEUEHUE
JUCHUILIAHBI

4) OCHOBHas JTHTEpaTypa:

1. BacioxoBa A.T. OpraHusamssa nNpou3BOACTBA M OOCHYKHBAHHA Ha NPEANPHAATHSX
obmecTBeHHOrO nuranus: yweOHuk /A.T. Bacioxosa, T.P. Jlio6emkas; mon pen. A.T.
Baciokosoit. - M.: Jamkos 74 Ko, 20135, Pesxim AocTyna:
URL: //biblioclub.rw/index.php?page=book&id=230055

2. I'napuesa C.M. Opranusauus npousBoACTEa i OGCNYXXHBAHAS B pecTopanax u Gapax:
yuebHoe nocobue/ 'magesa C.U., Yepenuudenko JI.E.— ONEKTPOH. TEKCTOBBIE TaHHBIE.—
ClI6.; Tpounkuit MOCT, 2014, Pexnm ZOCTyIa:
URL: //biblioctub.ru/index.php?page=book&id=229007

3. Munn P.K. Ynpasnenne pectopatom : yuebuuk / P.K. Munn ; mox pen. I'.A. Knebve. -
3-e M3 - M. : Onnti-ana, 2015. Pexam JOCTYyTIA:
URL: //biblioclub.rnv/index.php?page=book&id=117538

0) DonmoTHATEILHAS IHTEPATYpa:

1. KyieTypa pecTOpaHHOTO cepBHCA [D7eKTPOHHBIN pecype] / Pemuos B, I'. - M.
Hamxos 1 K, 2014, Pexxum qocryna:

http://www.studentlibrary.ru/book/ISBN9785394017261 .html

2. Ponuonoea, H.C. CoBpeMeHHOE COCTOSIHME PecTOPaHHOrO GU3HECa ; y4aebHOe nocobue
/ H.C. Ponwonosa, E.B. CyG6otnua, H.IO. Araera-Boporex Boporexckuit rocynapcTBeHHEIi
YHHBEPCHTET HHKEHEPHBIX TEXHOOTHH, 2013.Pexum JlocTyna:
URL: //biblioclub.ru/index.php?page=book&id=255937

3. Yoxep ][I VYmpaBnenue rocTenpHUMCTBOM: BBOIHEBIR Kype @ y4ebHuk / JI. Yoxep ;
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nep. B.H. Eropos.-M.:lOswnTH-/lana, 2012 Pexum JIOCTYTIA!
URL: //biblioclub.ru/index.php?page=bookd&id=118745

B) MEPHOOWYECCKHC H3TAHUA

I. «Cocrunnua w pecropaH: OuwsHec u  ympasneHue» - Mapmarenscrso 00O
«3naTenscTBO XOCTHTIIMTHY., Benynuit crienuani3upoBanasii )KypHAT JUIS TPOQECCHOHATOR
HHIYCTPHH TOCTEIIPHIMCTBA.

2. «loctuanunoe pemo» - M «Ilamopama». IlpodeccHoHanbHBIH >xypHAT AN
CIELMANKNCTOB B OPTaHH3aLMOHHON, MAPDKeTHHrOBOH ¥ (MHAHCOBO-XO3SHCTBEHHOH chepax
AeATeNTBHOCTH NPESANPUATHI HHAYCTPUH FOCTENIPHHMCTBA.

3. «Oraen npogax» - U «Pectopannsle BenomocTy. M3nanue, npeaHasHaueHHOE IS
IpoeCCHOHAIOB PECTOPAHHOIC H FOCTHHHYHOrO OH3HECE.

4. «Orenb» - U3narensctBo «Xonmu Ilpecey. [lepuoaudeckoe u3gaHue, MOCBAMEHHOE
BOINPOCaM FOCTHHUYHOTO OH3HECA M MHIYCTPHH OCTENPHUMCTBA.

5. «Otenp. CoBpeMenHBII Ou3Hec» - M3marenbctBo OO0 «Hama acnosas npeccan.
Crieupami3upoBaHHBIN XKypHAT IS MpOo¢eCCHOHANOB OTENbHOTO OH3HECA.

I) D1€KTPOHHBIE peCYpPChl

1. HudopMarMOHKEO-CIIPaBOYHBIE OTPACTEBbIC VIHTEPHET-TIOPTaIB! 110 TOCTHHAYHOMY

OH3HeCy.

2. «Bectauxk PATA» — 31eKTpOHHEBIN KypHAIT;

3. UNWTO NEWS.

4. HMrdopMauroHHBIHM clpaBo4YHHK «CaHAaTOPHO-KYPOPTHOE JICUEHHE Y

5. Journal of Hospitality, Leisure, Sports & Tourism Education;

8. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JTHCIUAILIAHBI

JAns MaTepHaTbHO-TEXHUYECKOrO 00eCneyeHnus IWMCUMILINHB «Opranuszaius paboTsl
cryxObl NMUTaHUs W OaHKSTHHTa» HCIIONB3YIOTCA CINELHANH3NpoBaHHas ayauropus ¢ IIK u
KOMITBIOTEPHBIM MPOEKTOPOM, HAOOPBI CHAHNOB N9 JNEKUWOHHBIX H TIPAKTHUYCCKHX 3aHATHI,
OTpa)KaIOIINE HAYYHYIO W MPHKIAAHYK ITpoOineMaTHKy JaHHOTO Kypca, budimmoTeka MHcTHTYTA
Manoro u cpeauero ousneca Bal'V. )

Ipumeuanne

B cCOOTBETCTBHH ¢ HOPMATHBHO-IIPaBOBEIMH aKTaMH NS HHBANHIOB W JHI C
OrpaHHYEHHBIMH (GHIMYECKHMH (GO3MOXKHOCTIMH TIPH HEOOXOJUMOCTH TECTHPOBAHHE MOXKET
OBITE TPOBEACHO TOJBKO B TIMCBMEHHOM MJIH YCTHO#H dopMe, a Takke MOTYT OBITh
WCIIONIB30BAHbl JPYTHE MatepHaibl KOHTPONS KadyecTBa 3HaHUM, NPeXyCMOTPCHHBIC pabouei
MpOrpaMMON ZUCIHILIAHBL.
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