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1. IEJHU OCBOEHUA TUCIIAIIIMHLI:

Hensvu mcnunumebl «CeTeBoit TOCTHHUYHBI OM3HEC» — OCBOCHHE CTYAEHTAMH Tpodec-
CHOHATBHBIX KOMIIETEHINH, 00ecIeunBatOINX rOTOBHOCTE OpraHH30BLIBATE paloTy HCIOIHKTE-
nel, TPUHUMATD YIIPABIECHYECKHE PEIICHHS HA TIPEANPUATHIX CETEBOr0 FOCTHHMYIHOTO CEepBHCA,
CoznepxaHye NACITUINIMHEI OXBAaTBIBAET KPYT BOIMIPOCOB, CBS3AHHLIX ¢ HOPMHPOBAHHEM H Pa3BH-
THEM CETEBBIX TOCTHHHYHBIX CTPYKTYP. PaccMaTpHBalOTCS HCTOPHYECKHE STANE PA3BUTHS TOCTH-
HWYHEIX CHCTCM, CTPATETHH pa3BHUTHS, GOPMBI YIIPABIEHHS CETCBOTQ TOCTUHWYHOrQ OH3HECa,
(baxTopsl, OKA3BIBAIOIIME BIMSIHHUE HA MPOLECC WHTErPAllMM TOCTHHHYHBIX XO3AMCTB. AHATH3M-
PyroTCsa 0COOEHHOCTH ¥ HANPABNEHUS ACATEIBHOCTH MEXIYHAPOAHBIX IOCTHHHYHBIX CUCTEM, CO-
BPEMEHHbIC TCHACHIIHH PA3BUTHA OTEHECTBEHHOM MEAYCTpHM rocrenpmuMcrsa. OcpocHue Kypea
(hOpPMHPYET ¥ CTYASHTOB CHCTEMY 3HAHHHM O COBPEMEHHBIX OH3HEC-IpolUeccax Ha MEXKIyHapOI-
HOM ¥ HAlHOHANBHOM PBIHKE FOCTHHHYHBIX YCIYT, 3HAKOMHT ¢ MEXIAYHAPOIHBIM OIBITOM Opra-
HHU3AIHE, QYHKIHOHUPORAHUA U PA3BUTUSA OCTHHUYHBIX CHCTEM, YTO TO3BONIUT YCNemHo pabo-
TaThb B  TOCTHHHYHOH  MHIycTpuu, ofIajaTe  yHUBEPCAIBHBIMH M NPEAMETHO-
CHEIMaTH3HPOBAHHBIME KOMIIETSHIIMAMH.

3agadyaMd JHUCHUINIMHBEL  SBJSIOTCHA H3YUCHHC CTYOCHTAMH OpPraiHH3aliid  CCTEBBIX
NPENNPUATAIK TOCTHHHYHOTO CEPBHCA, H3YUCHHE OPraHM3aliM (QYHKUHOHAIBHBIX NPOLECCOB
CETEBLIX TPEANPHATHIX TOCTHHHYHOTO CEPBHCE, HWCIOIB30BAHHE COBPEMEHHBIX METO/IOB
Pa3BMTHH CETEBOr0 TOCTHHHYHOTO OH3HECa, NPYMEHCHHC ONUCHKH 3(QEKTHBHOCTH pabOTHI
CETEBBIX NPEANPUATHIX TOCTHHHYHOTO CEPBUCA.

2. MECTO JUCHUILUIMHBI B CTPYKTYPE OIIOII BO:

Juciuminaa «CeTeBo# FOCTHHIYHBIHM OH3HEC» SBISIETCS THCHAIUIMHON, BXOMIICH B MPO-
rpamMy obyuenns Gakamaspos no Hanpasmermio 43.03.03. «locturuvHOe seno». Peamusyercs B
obreme 108 gacos. HeoOXomuMbIM TPeOOBAHUSMH K «BXOMHBIMY 3HAHHSM, YMCHHSIM H TOTOBHO-
CTAM CTYIEHTA TIPH OCBOERWH NAHHOH IHCIMILIHHBI SBIAIOTCS: MPEAMECTBYIOMES OCBOCHNE 3Ha-
HY#, YMCHHH ¥ KOMIIETCHIMH B 06NACTH OCHOB CEPBHCHOH JCSTE/IBHOCTH, COBPEMEHHbIX TEXHOMO-
ruii TOCTHHUTHOR JeATENBHOCTH,

W3 DHCUMILTAH MMeeT JIOTHYECKYIO M CORCPKATETBHO-METOANYCCKYIO B3aMMOCBA3E C JIAC-
[EIIHHAME, «JKOHOMHKA TOCTHHWYHOTO NpEANpPHATHS», «OpraHusalis TOCTHHHYHOTO Jesan,
«TeXHOIOTHE TOCTHHUYHON ASTENBHOCTIY, «MEeXKYNbTYPHEIC KOMMYHHKAHH» B Ip.

3. KOMIIETEHITHH OBYYAYIIEIOCs, @OPMUPYEMBIE B PE3YJIBTATE
OCBOEHUWSA TUCIUIIJIMHBI (MOA4Y JET)
B npouecce OCBOCHHS JAHAON TACLMILTMHBI CTYACHT (OPMHPYET CIEYIOMHE KOMIICTCH-

LHH:
1, Obwenpogpeccuonanbnoie:
¢ [OTOBHOCTH IPUMEHATH HOPMATHBHO-IIPABOBYIO H TEXHOJIOTHYECKYIO JIOKYMEHTAIMIO,
PEMIAMERTHPYIONIYIO FOCTHHHYRYIO AeatelbHocTh (OI1K-3).

2. IIpogpeccuonanvrsie:

o T[OTOBHOCTH K TIPMMEHEHHK) COBPEMEHHBIX TEXHONOTHH i (GOpMUPOBAHHS 1
NPEXOCTABIEHAS TOCTHHNTHOTO IPO/IyKTa, COOTBETCTBYIOUIErO TPEOOBaHUAM IOTPEOHTEICH (IIK-
1)

B pe3ymeTaTe OCBOSHHs AMCLMIUIMHBI «CeTeROH rocTHHMYHBI Ou3Hec» ofywatomuiics
JOJDKEH:



3namo:

¢ TeopeTHUeCcKHE OCHOBBI JAEATENPHOCTH CETEBBIX IPEANPHUATHIX TOCTHHHYHOIO CEPBHCa,
0CODEHHOCTH CeTeBOTO TOCTHHHYHOIO IPOXYKTa, €r0 COCTaBHBIE 3JIEMEHTBHI; OPraHM3alHIo
GYHKUMOHATBHEIX TIPOLICCCOR Ha CETEBIX MPEANPUATHAX TOCTHHHYHOIO CEPBHCA.

o Oprapusanuio GYHKIHOHAILHBIX IPOIECCOB HA CETEBBIX NPEINPHATHIX FTOCTHHUYHOTO
CEPBHCA M OCHOBBI MX [IPOM3BOCTBEHHO-TEXHONOTHYECKOH AeATensroCTH (TIK-1).

e HopMmaTHBHBEIE ¥ TEXHOJNOTHYECCKHE [OKYMEHTHI,
rocrunrydeni 6uznec (OIIK-3).

Ymemeo:

PErTTaMEHTHPYIOIIHE  CETEBOH

. HpI/IMeHHTB, aJanTHPOBATE H pPa3BHBATE COBPEMEHHEIC TCXHONOTHH OGCJIy)KHBaHHSI
(TIK-1);

¢ AHaNM3WpPOBATH

TECXHOIOTHHCCKHE

IOKYMEHTEI

IpeIpHATHAX rocTHHIYHOTO cepBrca (OIIK-3).
Bnaoemv (nasvixamu):

HAEATCIIBHOCTH

CCTCBBIX

o CrnocofaMil OpraHU3alyH QYHKIHOHAIBHEIX TIPOLECCOB HANPABIEHHBIX Ha BBIABICHHE
noTpeGHOCTER NOTPedUTEN, ITHEHTYPHBIX OTHOMICHHH B CHCTEME rOCTHHUYHOR ceTH (IIK-1);

+ Meronamu opranuzanyi paboThl B COOTBETCTBHE ¢ HOPMATHBHO-TEXHONOTHYECKOH HO-
KYMEHTAlHEH, periaMeH TUpYoielf TOCTHHRYHYIO AesTeIbHOCTS (OIIK-3).

4. CTPYKTYPA U COJAEPKAHHUE NHUCHUILJIMHBLI

O61Imas TPYI0EMKOCTh AUCIHILIHED] COCTABMAET 3 3aU€THBIX €AMHHUL, 108 yacos.

Buasl yueGHO# paboThl, @opmb! TeKy-
.| BKIIOMAA CAMOCTOATENBHYIO O6en yues- IErQ KOHTPOJ1A
= paboTy CTYIeHTOB % oab YCIIEBAaEMOCTH
5 HOii paBoTEl,
=~ ¥ TPYAOEMKOCTB (B Yacax) P A— (no nedensim
Ne Pazpen (tema) 2| 8 2 o FTEDAKTHBHBIX cemecmpay,
n/n AMCIHTLTHHEL 2l 2| | % x|z < o p (opma npome-
Ol 8| E| 2E|EE v ¥ MeToJloB JKYTOUHOH
Hl 2| =518 = ~ | (Buacax/%)
T (5] EZ| By © = arrecTalru
= g 9| 29 = (no cemecm-
= | = paw)
1 | CranorneHue U pasBHTHE
coBpeMeHHBIX PopM K
METOIOB BeOEeHHUs ceTeBo- | 9 15
I'0 FOCTHHHYHOI'O XO351H-
CTBA.
2 | Ctpykrypa CeTeBOro roc-
THHHYHOTO X034HCTBA 9 2 14 1/50
3apyOeKHBIX, CTPaH.
3 | MeKayHapOIHBIH OHbIT
b YHKUMOHUPOBAHHAA H 9 14
PA3BUTHA CETEBOrO Iroc-
THHHYHOrO O13HECE.
4 | HopMaTHBHO-TIPaBOBBIE
OCHOBEI CE€TEBOH rocTu- 9 2 14 1/50
HUYHOH JEATE/bHOCTH.
5 | PerynupoBaHMe MEXIY-
HapoaHOH AeaTelbHOCTH 9 2 15 1/50
B 00JIACTH CeTeBOro roc-
TUHHYHOTO J€JIa.




MapkeTHHT TAPTHEPCKUX
OTHOIUEHMH M COBMECT-
HBIH OpEHOHHI B 3KOHO-
MHKe BeyaTnenuit

9 2 14 1/50

Pazpurue poccHiicKHX
FOCTHHHYHBIX CETEH: €O-
CTOSHWe, npobnembl H
NepCHEeKTHUBEL.

9 14

Bcero : 4 4 100 3auer

COIZEPXKAHUME JUCHUITTAHBI

Tema 1. CraHoB/IeHHEe ¥ Pa3BUTHE COBPeMEeHHBIX GOpM M METOI0B BeICHUH CETEBOT0
rOCTHUHHIHOTO X03AHCTBA.

BiusHHE KyIbTYpHl, OGpa30OBaHUS M TPaJHUMH HA MPOLECCH OPraHH3alM W NPaKTHKY
BeJEHHAA MEXTYHAPOIHOTO TOCTAHWIHOTO X034HCTBA Ha COBPEMEHHOM JTarne. CeTeBast OpraHusa-
IIHsl TOCTHEAYHOTO On3Heca. [ToHATHe rocTuEMYHAs "ceTh" (CHCTEMa), TOCTHHWYHAA Ipymmna. 'eo-
rpadugeckas CITPYKTYpa MHPOBOTO FOCTHHMYHOTO XO03aiCTBa. I'OCTHHHIHOEC XO3JHCTBO CTPAH —
uneroB EC B yCIOBHAX MHTEPHAUMOHATH3AUMH XO3MHCTBYOMHX CYOBEKTOB M 3KOHOMHYECKOH
AHTETPALMH,

Tema 2. CTPYKTYPa C€TEBOr0 roCTHHHYHOTO X03AiCTBA 3apy0eKHbIX CTPaH.

BHAL rOCTHHHUYHEIK lenell (MHTerpupoBaHHBIE LENH, KOHCOPIHAYM, TOCTHHHYHEIE acco-
IMALMH H Kopropaiiy), THIIOBble OPTaHH3AIMOHHBIE CTPYKTYPbl AMEPHKAHCKUX H EBPOTIEHCKHX
TOCTHHMIL, BXOAALIKX B ONEPANHOHRHYIO Lelb, [IpHHUHNL BXOKICHHS B TOCTHHHYHYIO Uemb. He-
3ABMCHMBIC TOCTHHHUE M ermd. O6beIMHEHHS B3aUMHOTO MHQOPMHPOBAHHA. Beayliue MUPOBBIC
FOCTUHHYHBIC GPEHIBI, TOCTHHAYHBIE LISMH ¥ YIPABJSIONIME KOMIAHHH. QOPMbl YIPaBIeHH Ce-
TEeBOr0 TOCTHHMYHOTO OwsHeca ((paRuaiisuHr, YIpaBIeHHE MO KOHTpakry (management
agreement), CTpaTETHs TOJIL3OBAHMA HA IPABaX apCHJEI {leasehold)). McTopuyeckue ITankl pas-
BHTHSI TOCTHHUYHBIX CHCTEM.

Tema 3. Memyﬂaponﬂmﬁ ONBIT PYHKNMOHHPOBAHUS B PA3BHTHSA CCTEBOr0 rOCTH-
HU4YHOT0 OH3Heca.

OcoBeHHOCTH M TIPEHMYIIECTBA ACATENLHOCTH MEXIYHAPOIHBIX CACTEM TOCTHHHIHOIO
xo3sicTBa (DUHAHCOBAA, MADKETHHTOBAs, TEXHUUECKAs IKOHOMMS, SKOHOMHUS IPH 3aKYITKaX, KO-
HOMHUS YIIpaBJeHUs, IKOHOMHUS BCICACTBHE PacCCHBaHMs PUCKOB). THnonoris CTparernit pa3su-
tis. EJMHBIE TOCTHHHYHbBIC CTAaHAAPTHl MEKIYHAPOAHOH TOCTHHHYHOH ceTH. PopMHMpOBaHHE
BEpTHKAbHO-MHTETPAPOBAHHEIX  CTPYKTYp (TOCTHHHIEI, 4BHANEpENeT, Typoneparop, Ty-
parenTeTRO). Kpynaejinme MexIyHapOIHbE TOCTHHHYHbIC LS.

Tema 4. HopMaTHBHO-IIPABOBEIE 0CHOBBI CETEBOA FOCTHHHTHOH AeATeNLHOCTH.

CornamieHue ¢ IPEJOCTABICHNM KOHCYIBTATHBHBIX, YNMPABICHYCCKHX W TCXHHYUCCKHX
yemyr. Coryamenne o pparrdaiisunre (Franchising Agreement). JloroBop 00 yIIpaBJCHUH T'OCTH-
nunamu (pectopanamn) (Management Contract). CTOpOHBI 10TOBOD 06 ympasnenun. Pasnerne-
HHe OGA3aHHOCTEH M OTBETCTEEHHOCTH Mexny BramenpueM oTens (Owner) U YIpasisiOHIMM
(Operator) COrNacHO AOrOBOPY 06 YNpaBIeHHH FOCTHHUIEH

Tema 5. PeryiuposanHe MeKNYHAPOIHOH NeATCABHOCTH B 00J1aCTH CeTeBOro rocTu-
HHYHOTO JeJ1a.

PoNh CTENHANTH3HPOBAHHBIX MEXIYHAPOIHBIX, MEXIPABATENbCTBEHHBIX H HEMTPABHTCIb-
CTBEHHBIX OpraHH3alMil B TOCTHHMYHOH WHIYCTPHH. YPOBHH COTPYIHHYCCTBA WH(OPMALHOH-
HBIX, NpodeCCHOHANBHBIX M 0OIUECTBCHHEIX HHCTHTYTOB B o6nacTi rocTuHHYHOTO Aena. Crpyk-




Typa, PYKOBOISAIINE H 8AMHHUCTPATHBHEIC OPTaHBl MEXIYHAPOAHBIX OpraHu3anyii. PeiTHHIOBBIC
H GambHble cHeTeMBbl Kiaccubuxanud. OCHOBHBIC TPeOOBAHHS M KPUTEPHHM CHCTEM OUCHKH M
KIIacCUQUKanNH CPeICTB paBMCLHCHHH 3a pybesxom.

Tema 6. MapkeTHHr HAPTHePCKHX 0THOIMEHHI H COBMECTHBIN OPCHAHHT B IKOHOMM-
K¢ BIIeYaTJIeHU

MapKeTHHT napTHepcKuXx oTHomeHHH. CoBMecTHOE co3fanvie ueHHocTH. Muterpaums rpo-
liecca CIpoca W MPeUIOKEHHsT Ha COBPEMEHHBIX DbIHKAX. YTPABICHHE LETOYKOH IOCTABOK M Lie-
o4KoH crpoca: 06BenuHEHHas KOHIENIHA. Ko-OpeHIHHTOBRIC allbSIHCH KOMIAHHA PasHBIX CEKTO-
POB HHIYCTPMHM TOCTEIPHEMCTBA M Typu3Ma. PasBuTHe CHCTeM B3aMMOACHCTBHA C KIHCHTaMH
(CRM). TIporpaMMsl JIOSTBHOCTA. PONb cOLMANbHEIX CeTel B pasBuTHH OpeHaoB. Adunvpopan-
Helif MapkeTHHT. OHNAKH NApTHEPCTBA B HHAYCTPHU [OCTEIPHHMCTBA.

Tema 7. PasBuTHe POCCHICKAX TOCTHHHHHBLIX ceTel: cocTogHHe, MpobiaeMbl H Mep-
CMEKTHBBL

COBpEMEHHOE COCTOSHHE M TCHACHIMH CETEROH TOCTHHHYHOA chepbl. Yriybierne cre-
UHATH3AUME TOCTHEAYHOTO xiosﬂﬁcrsa, BEIXOJ] MEKIYHAPOIHBIX CeTel Ha TOCTHHHYHBIH PBIHOK
Poccuu, CO3MaHAE HANHOHATRHEIX cetedl. OcobeHHOCTH (GOpMEPOBAHMS ¥ (YHKIMOHHPOBAHHS
rocrrEAYEBIX nenell B Poccuy. MexIyHapoaHEIe ONEPaToOPEl HA POCCHMCKOM FOCTHHUYHOM PEIH-
Ke.

IlepedeHs TeM NPAKTHYECKHUX 3AHATHIA

Tema 5. PeryiupoBanne MeRIYHAPOIHOH NeATENILHOCTH B 00JACTH CETEBOFO MOCTH-
HHYHOTO Jena. ‘

MexayHapoaHbIE FOCTHHUYHEIE CETH: CrelmduKa Opragn3anuu, 6a3oBrie GH3HEC-MOJEH
W cTparernu pa3suThs. COBPEMECHHOE COCTOSHHE ¥ TCHUCHIMH CETEBOH rocTHHUYHOH cdepbl.
PoNb CIEHATH3HPOBAHHEIX MEXKIYHAPOIHBIX, MCKIPABUTEIECTBEHHBIX ¥ HETIPABUTENBCTBEHHBIX
OpraHM3aIuii B TOCTHHNYHOM HHIycTpyH. CTPYKTYpa, PyKOBOJIINE H AIMUHUCTPATHBHBIC Opra-
HBI MEXIYHAPOIHEIX opraHmsanuit. OCHOBHBIC TPeOOBAHHA M KPHTEPHH CHCTEM OLUCHKM M KJac-
CHQUKAIMY CPEACTB PA3MEUICHAS 32 PyOeKOM.

Bonpocur ona oﬁcyo;cc)éuuﬂ:

1. CTpyKkTypa, pYKOBOIAIIHE U  AIMHHHACTPATHBHBIE OPraHbl  MEKAYHAPOIHBIX
OpraHU3alM.

2. Ompenenerue rPaHHL MEXIYHAPOAHBIX TOCTHHHYHBIX CETEH KaK ¢$opM OpraHH3almy.

3. KonuuecTBEHHBIE U KAYECTBEHHBIC ACNEKTHI ONPEJCIICHHS TPAHWI MEXAYHapOIHBIX
TOCTHHHYHBIX CETEH.

4. OcobeHHoCcTH ©a30BBIX OM3HEC-MOJENIeH pa3sBHTHS MEXKIYHAPOJHBIX TOCTHHHYHBIX
CETEH.

5. Ksaccuduxarus cTpaTernit pasBUTH MEXIYHAPOIHBIX TOCTHHHIHBIX CETCH.

Tema 6. MapkeTHAT NapPTHEPCKUX OTHONIEHHH H COBMECTHBIA OPEeHIHHI B IKOHOMHKE
BlIICUATIEHHH

MapKeTHHI TTApTHEPCKUX OTHOeHHH, COBMECTHOE CO3faHKe LeHHOCTH. MuTerpamus npo-
1jecca CIpoca M IPCUTOKEHAA HA COBPEMEHHBIX PEIHKAaX. YIPABICHHE IETIOYKOH TOCTABOK K e-
OUKOH Crpoca: 06beIuHEHHas KOHIemHs. Ko-OpeHANHIOBBIC aNbIHCh! KOMIIAHAH PA3HBIX CEKTO-
POB WHIYCTpHH TOCTENIPHHMCTBA M TYPH3Ma. PasBuTHE CHCTGM B3aMMOZNEHCTBES ¢ KIHEHTaMH
(CRM). IlporpaMMB! JTOSIIBHOCTH. PONb COLMAILHBIX CCTCH B pa3BUTHH Opernos. Apdunrposan-
HbIif MapkeTHHT. OHIA¥H NapTHEPCTBA B MHAYCTPHH MOCTCIIPHIMCTEA.

Bonpocet ona obcyscoenus:



1. KnHEeHTOOPHEHTHPOBAHHOCTE H COOMIOICHNE KYIbTYPBI 00CIYKUBAHHS B TOCTUHHYHBIX CE-

TAX.

2. MapKeTHHTOBbIE METO/(EI TPOBENESHUS OGCIENOBAHNA KIMEHTOB CETEBOM MOCTHHUIEI H MOTEH-
IIMATBHBIX KTHCHTOB TOCTHHHALBL.

3. XapaxTepusie 0COOCHHOCTH MapKETHHIA B MHIYCTPHH CETCBOIO TOCTEIIPHIMCTEA.

4, Ko-OpenyHT TOCTHHHYHBIX CETEH.

5. OBPA3OBATEJILHBIE TEXHOJIOI'MHA

— ONEPEdNCAIOWAs CaMOCMOAMENbHAS paboma — U3YUYCHHE CTYICHTaMH HOBOTO Marepuana
IO €ro H3JIOKEHHS MPEIOAABATEIIeM Ha JIEKIAX K IPYTHX ay JUTOPHBIX 3aHATHAX;

— KOMWbIOmepHble URGOPMAYUOHHbIE MEXHON02UY — TIPUMEHEHUC KOMIBIOTEPOR ANA 10-
cryna x VIHTepHET-pecypeamM, UCHOB30BaHAe 00YyYaOiX MPOTPaMM ¢ UENbIO PACIIMPEHNS HH-
(HOPMAITMOKHOrO MO, NOBBILIEHHS CKOPOCTH 00paGoTKH M Mepenayr MHGpOpMAalHy, obecrieue-
HUst yMoGeTBa MpeoBpasoBaHus M CTPYKTYPHPOBAHHA WHOOPMalHMHM LIS TpaHchopMalmu €€ B
KOMTIETCHIIHH;

— case-siudy — aHANTU3 peaTbHBIX MpOONEMHBIX CHUTyallMd, HMEBIIMX MECTO B COOTBCT-
cTBYIOIEH 0GnacTy MpoHeCCHOHATBHON ICATEABHOCTH | MOUCK BAPHAHTOB JIyIIHX pEUIEHHH;

— npobaemuoe 0Byuenue — CTEMYTAPOBAHAE CTYAEHTOB K CAMOCTOATCIIBHOH «TEHEPALIMIY
3HAHWH, YMEHHH U HABBIKOB, HEOOXOXMMBIX TS PEIIEHHS KOHKPETHOM MPOGIEMET;

— xoumexcmuoe 00yueHue — MOTHBALIAS CTYJECHTOR K YCROCHHIO 3HAHHMH ITYTEM BBIABICHH
CBA3CH MEXKAY KOHKPSTHBIM 3HAHMEM H €TO IPAMECHEHHEM;

— 0ByueHuUe Ha OCHO8E ORLIMA — AKTHBA3ALUS [I03HABATEIBHON NCATENBHOCTH CTYICHTA 34
CUeT aCCONMALIMH er0 COOCTBEHHOTO OIBITA ¢ HPEAMETOM H3YHCHHUA.

6. OIEHOYHBIE CPEJACTBA AJIAI TEKYIIETO KOHTPOJIA
VCIIEBAEMOCTH, IIPOMEKYTOYHO# ATTECTAIIMY IO UTOT'AM OCBOEHWS
TACHUTLIAHBI 1 YYEBHO-METOANYECKOE OBECIIEYEHUE
CAMOCTOSATEJBHOMN PABOTLI CTYIEHTOB

CamocTosTeIbHAA pafoTa cTyleHTa (BH¢ ayIUTOPHN)

CamocTtosTenpHas paboTa CTY/ICHTOB HPH3BaHA CQOPMHPOBATH y HETO TAKHE 3HAHUS,
YMEHHS  HABBIKH, KOTOPHIE CIIOCOOCTBYIOT CTAHOBJICHHIO HAyYHO NOATOTOBICHHOIO CICLHATH-
¢Ta, KBATH(UIMPOBAHHO M OTBETCTBEHHO BHITIONHSIOMICTO HA MPAKTHKS CBOU npodecCHOHANBHEIE
0043aHHOCTH.

B CBSI3M C 9THM, CTYICHT BBINONHSET CICAYIOMHNE BHE! CAMOCTOATETIBHON paboThL

1. [oozomosxa x nexyuam. CTYLEHT AOIDKCH MMETE IOTCHUIMANLHEIH 3amac 3HAHUHA O Te-
Me Oyaynel fgexipan. s 5Toro HeodXoauMo:

- O3HAKOMHTBCH C JIEKIMOHHBIM MATEPHAJIOM, H3NIOXEHHBIM B y4eOHHKaX, DJEKTPOHHBIX
MCTOYHUKAX U T.I.;

- U3Y9MTE KATEOPUH ¥ MIOHATHSI, KOTOPSIE OyYT HCTIOMB30BAHbI B JICKIIHH;

- 03HAKOMHTECS C JUCKYCCHOHHBIMH IpobnemaMy Oy AyIuel JIEKIHH;

- OATOTOBHWTE BONPOCH, Tpebylomue pasbACHEHU HIH OOBACHEHHS B XOIE W3JIOKCHHA
NCKUHH.

2. Iodzomoexa K npakmuyeckum 3anamuam. 11pakTHYeCKOe 3aHATHE — ORHA W3 IIHMPOKO
IPAMEHHMBIX (GOPM H3YdeHHs ydeBHOro MarepHaia, 3aKIOYaiolascs B OPTaHH3OBAHHOM 00-
CY/IEHHH TIOCTABIEHHEIX BOMpocos. Ha HUX ofyHdalomuecs yriiyGIsI0T, CHCTEMATU3HPYIOT 1 3a-



KPCIUIAIOT 3HAHMA, NONYYEHHBIC HA APYIUX BHIAX 3a8HATHH # B XOZE CAMOCTOATENLHOH paGoThI.
IloAroToBKa K MPAKTHYECKAM 3AHSTHAM IIPCANONATacT:

- H3Y4CHHE MATCPHAIOB JIEKIHH, y4¢OHHKOB, y9e0HBIX NOCOOHH, NEPBOMCTOUHHKOB U Ma-
TEPHATOB B NIEKTPOHHBIX CPEACTBAX MH(DOPMAIHH;

- QOPMHPOBAHKE YMEHHS BBIACIATE MPOGIEMHEIE BOMPOCHI, OTBEYATh IO CYILECTBY Ha TO-
CTaBJICHHBIA BONPOC, KAK B IIaHE [TPAKTMYECKOTO 3aHATHA, TAK H B WHIMBHAYAIBHOM 3a/laHHH
CTYACHTY;

- dopmupoBaHue ymMeHUS 0000MATh H3ydaeMblil MaTEpHaI, a TAKKE CTPOUTH TOCTATOYHO
yOeaHTENbHbIC B apTyMeHTHPOBAHHbIE, 000CHOBAHHEIE BEIBOJIBL;

- BEIpa0OTKA HABBIKOB CaMOCTOATENBHOIO TIONCKA HAYYHOM HHPOPMAUMH, YMEHUSA COCTaB-
naTs OubaMorpadHIo MK CIIMCOK JTUTEPATYPEI IO TEME, YMEHHUS TUTHPOBATE TEPBOHCTOUHHKH TI0
¥3y4aeMoH mpobieme, KOTOPsIE HEOOXONMMEI IIPH COCTABICHHWH OOKIAI0B, 3CCE, MPE3CHTaIUil
[IPOEKTOB H APYTUX BHAOB COODINEHHUI.

3. Camocmosmenvras paboma npu no020MosKe K pasiuyibim Hopmam npoMedlcymodHoso
KOHMPOAR SHAHUU.

- OCMBICIICHHE M CHCTEMATH3ALHUs 3HAHUH, HOMYYEHHEIX Ha JIEKIHSX, IPAKTHUECKHX 3aH-

THSX, B XOZE CAMOCTOATEIBHON paboThI;
- 3HAKOMCTBO ¢ BOIIPOCAMH AT CAaMOKOHTPOIS W MX YACHEHHE,
- oOpallleHHe K paHee H3YMeHHBIM MaTepHanaM 1o Kypey;
- BBLIE/ICHHE HEIOHATHBHIX BOIPOCOB H 00palneHHe 3a KOHCYNIbTalHel K [IpernoaaBaTelo.

Wzydenne nanHOH NUCIMIIIMHEI IPENONATAeT BHIIOTHEHHE CASAYIOIUX BHIOB CaMOCTO-
ATENBHOH paboTel CTYISHTOB:
— 03HAKOMHTECA C JIEKITHOHHEIM MaTEPHANIOM, H3JIOKEHHEIM B YUeOHHKAX, JICKTPOHHBIX HC-
TOYHHKAX H T.IL;

— BLINOJIHEHHE TECTOBRIX 3a0aHHH;
— CaMOCTOATCIIEHOC PCHICHYIC 33044
— H3Y4YCHHC OCHOBHOH H JOMNOIHHTEIBHON JIHTCPATY PRI

TeMbl, BHIHECEHHBIE HA CAMOCTOSTCILHOE H3YUCHHE:

1. Teoperugeckue 1 MeTOIHIECKHE ACTIEKTHI OPTAHA3AMHH CeTeBOro OH3HECA

TloHATHE TOCTHHHYHOM ceTH: $a3oBOE OIpElAeNCHHE, KIIOYEBBIE B3aHMOCEI3H, 3aKOHO-
MCPHOCTH BO3HMKHOBCHHSA. OCOOCHHOCTHM TOCTMHWYHOM OTpaci W TOCTHHHYHOTO MPOJYKTA,
CTIOCOOCTBYIOINE Pa3sBHUTHIO CETEBBIX (GOpM Oprauuzanu. McTopus cOo3nadus U pa3BHTHA TOC-
THHHYHBIX CETeH. ;

2. MexnyHaponusiii onbIT GYHKNHOHAPOBAHHS H PAa3BHTHS CETEBOT0 FOCTHHHYHOTO
On3Heca.

MexdupmernHbe # BHYTpUGHPMEHHEIE CETH. Pa3NUYHBIE HOAXOBI K KIIACCHGHKALIHH CE

teit. Tumonorna cereit Maiinza-CHoy, Akporna, I'parnopu-Consl, XuHTepxiobepa-Jlesnna. Kpure-

' pur 31000Ba-BHUnaH a 1 OCHOBHBIC XapaKTepUCTHKH MexxbUpMeHHOM ceT. THirsl Mex(UpMeHHBIX

CETEBBIX CTPYKTYp. PasHooOpasHe ceTeBrIX GOpM OpraHuzauuu B cdepe ycuyr. [pynner cTeHKxo-
IEepoB M HX B3aMMoeHcTBHe. MeCTO TOCTHHHUYHEIX CETEH, CeTed pecTopaHOB, Mex(pUPMEHHBIX
CTPaTerHYeCKHX aIbAHCOB, UENMOYEK CO3JaHHs UCHHOCTH B COBPEMEHHOH MHIYCTPHH TOCTCIPHHM-

CTBa H TYpH3Ma.
3. CoBpeMeHHOE COCTOAHIE H MEPCNEKTHBLI PAZBUTHS OTEYECTBEHHOr0 CETEBOro
FOCTHHHYHOr0 OH3HECA.
YrnyOnenune CnenHATM3alH FOCTHHIYHOTO X039HCTBa, BBIXO MEXKIyHAPOJHEIX CETeH



Ha TOCTHHHYHEIA PBHIHOK POCCHH, CO3/1aHMe HAIMOHATHHEIX ceTell. OcoGeHHOCTH POopMUPOBAHES
¥ (YHKIMOHMPOBAHHS TOCTHHHYKEIX Ienelt B Poccnu. MexyHapoIHEIe ONepaTops! Ha POCCHii-
CKOM TOCTHHHYHOM pBIHKE.

Konmponsnsie 80npoce: 018 0YeHKYU KA4ecmea 0C0eHUA OUCYUNTUND]

Bonpocs! Kk 3auery no gucnuanane «CeTeBoi roCTHHHYHDBIH OH3HEC)
STaIbl HCTOPHHECKOTO PA3BUTHA MUPOBBIX TOCTHHHYHEIX CeTei
<(EBp0HCﬁCKHC)) H «aMCPHKAHCKHE» MTOOXOIBL K BEACHHUK NOCTHHUYHOTQ Om3Heca
OcobeHnoCcTH nponecca rOGATH3ANNA TOCTHHHYHOTO X03IicTRa
. BHIBI TOCTHHHTHEIX CETEH. '
- OcofeHHOCTH 1 IIPEHMYINECTBA ACSTEIBHOCTH MEXTYHAPOMHBIX CHCTEM TOCTHHHYHOTO XO-
39HCTBA.
6. basoBble OH3HEC-MOJENH CETEBBIX OTENCH
7. DOpMEI YIPaBIEHHA MEXIYHAPOTHBIMH IOCTHHHYHBIMA KOMIAHHAMH (YIIPaBICHHE 110 KOH-
TPaKkTy, apeHja)
8. @panuaiizvHT Kak 3¢ dexTHRHEAA popMa YIIPABIEHHS CETEBOTO TOCTHHIYHOTO OH3HECa
9.  OpraHu3alMOHHBIE CTPYKTYPBI AMCPUKAHCKHMX ¥ BPONEHCKHX TOCTYHHUL, BXOASIIHX B [EITh,
10. Opranmzanua paGoTel 10 YIYYIICHHIO CHCTEMBI KaUeCTBa B TOCTHHHYHBIX KOMIIGHHSX
(CILIA).
11. OcHoBHBIE NORpa3NENCHUA U CITYXObI 3apyOEKHOM TOCTHHHIBL, BXOISIIEH B [EIb,
12. Obmue mpasuna npiemMa Ha paboTy B 3apy0exHYI0 CETERYIO TOCTHHHMITY.
13. Ilporpammsr npotbeccnoﬁanbnoﬁ NIOATOTOBKM M KYPChl TPEHHHIa A7 HEPCOHANa CETeBBIX

I'OCTHHHIIBL ,
14. IlpaBuna BHYTPEHHETO TPYJOBOTO PACTIOPSAKA CIYXKAIOMX TOCTHHHII, BXOIAINX B MEXKIYHA-
POIHYIO LETIE (CTAHIAPTH! MOBEICHAS W BHEIHHUI BAJ NIepcoHANa).

15. IlpHHUMTBT BXOKOECHHS B TOCTHHHYHYIO CETh

16. XapaxkTepucTHKa BeXYIIHUX TOCTHHUYHBIX cetedt CIUA

17. XapaxkTepHCTHKa BEIYUTHX FOCTHHHYHBIX ceTedt EBponsr

18. XapakrepHcTHKa BEIYIMX FOCTHHHYHBIX ceTel A3HATCKOro pernoHa

19. MexaHH3MBI Q)opMHpOBaHﬁﬂ, TIPUHIKMIIBI YIIPaBIEHHA HAlIHOHATBHBIX NOCTHHHIHBIX HeTek.

20. CoBpeMeHHOE COCTOSHHE CETEBOH FOCTHHHYHOM HHAYCTpHH B Poccuu

21. XapaKTepHCTHKa CETEBBIX CTPYKTYP OTE€UECTEEHHOTO MOCTHHHYHOTO PHIHKA.

22. DxCraHcHs TOCTHHHYHEIX ceTelt B Espomny, B Bocrounyio Espony

23. Ponb MexXIyHApOAHLIX, HAMOHANEHBIX M PETHOHANBHBIX MOCTHHHYHBIX LENci B PA3BHTHH
MHPOBOI'0 TOCTHHHYHOI'O XO3SHCTBA.

24, Ponb CIENMAMH3MPOBAHHBIX MCEKIYHAPONHEIX, MEKIPABHTEIBCTREHHEIX W HETPABHTCIh-
CTBEHHBIX OPraHU3alMH B TOCTHHHYHOH HHIYCTPHH.

25. CIpyKTypa, pyKOBOISIINE 1 3IMHHUCTPATHBHEIC OPraHbl MEXKIYHAPOIHEIX OPraHH3anHil.

26. Jlorosop 06 ynpaBneHHH rocTHHHIAMH (pectoparamu) (Management Contract).

27. OcCHOBHBIE IPHHIAITEL, METOIBI ¥ TIPABHIIA OCYIICCTBIICHHS CETEBOTO TOCTHHUYHOTO OH3HECa.
28. MexnyHaponHble TOCTHHIYHEIE [IPABHIIA.

29. TOCTHHHMYHEIC ACCOUMALIHN H KOPIOPALIHH,

30. Oprasm3alfioHHbIE CTPYKTYPEl AMEPHKAHCKHX M €BPONEHCKHX TOCTHHHIL, BXO/ALUIMX B OIe-
DAIMOHKYIO IETh. :

31. OnepanyoHHEIe LENH B MUPOROH HHIYCTPHUU TOCTEIIPHUMCTRA,



32. [IpermymecTBa ¥ HEZOCTATKH CHCTEMBI OPraHHU3AMH H YIPABICHUS HE3ABHCHMEIMU OTEJIS-
MH.
Bonpocer ¥ 3ajannd 1% KOHTPOJIS CAMOCTOATENLHOI padoThI cTY eHTA
no aucuunauae «CeTeBoli roCTHHHYHBIH OM3HEC»

ITuceMeHHEBIH onpoc

IluceMeHHBI ONpOC ABNSETCS HEOThEMICMOH HacThKY yueOHOrQ Ipolecca W NpH3BaH
3aKpENHUTE H YIIOPSIOYHTE 3HAHUA CTYACHTA, TOMYYICHHBIC Ha 3aHATHAX M CAMOCTOATEILHO.

U3 mpennoxxeHHBIX HIDKE BOIPOCOB IpenoaasateneM QOpMHPYIOTCS ACBATH BAPHAHTOB
JUIS IMCBMEHHOTO OTBETA CTYICHTAMH.
1. TloscHHTE OCHOBHBIE INPHYHMHBL, TPEOYIOIIME CO3MAHMS CETEBOH CHCTEMBI OpPFaHH3alMH

TOCTHHHYHOTO JETa.

2. JaliTe mOHATHA «TOCTHHHIHAS "ceTh" (CHCTEMA)», KTOCTHHHYHAS IPYyTIay.
3. Tlepeuwcnure NPUHITHIIE BXOXKICHUS B TOCTHHUYHYIO CETh.
4. Jlns 9yero Hy»Ha ceTepast OpraHH3alnsd rOCTHHHIHOTO On3Heca?
5. OxapakTepusyiiTe BHABI FOCTHHHYHEIX ceTell (MHTETPHPOBAHHBIE IIEMH, KOHCOPLIMYM, FOCTH-
HHYHBIE ACCOIMAITMA U KOPIIOPAlUH).
6. Ilepeyucmure OCHOBHEIC TOCTHHUYHEIE IIETH B MHPE TOCTENPHUMCTBA.
7. KaxoBbl npH4HHb! BOSHAKHOBERUS ceTell B cepe yemyr?
8. COBOKYIIHOCTB KAKHX XapaKTepHUCTHK ONpPENEaeT BHYTPUPHUPMEHHYI) CeTh?
9. COBOKYIHOCTb KAKHX XapaKTePHCTHK ONpelensieT MEXXQHPMEHHYIO CETh?
10. PackpoiiTe MOHATHE «BHYTPEHHHE CETH MPEIIPUATHA»
11. KaxoBbl IPeHMYIIECTBA M HEJOCTATKH CETEBBIX CTPYKTYD B Ciepe YCIYT TIO CPABHEHHIO C JIpY-
THMH ATETCPHATHBAMH?
12. Tlo KAKEM IPA3HAKAM MOXKHO BHICTPOHTB TUIIOJOTHIO MEX(DHPMEHHEIX ceTel?
13. B 4geM oTHume MEXIY BEPTUKATBHON H TOPH30HTANBHON WHTEr PallHeH IPEITPUATHI?
14. Kakne cyInecTBYOT HCTOYHHMKH CHIKCHYS TPAH3aKIMOHHBIX M3AEPKEK 3a CHET CETCBOTO MEXK-
dHpMEHHOTO B3aMMOIEHCTBHS B TOCTHHHYHOM CH3HECE?
15. Kaxme CyIIECTRYIOT HCTOYHHKH [IOBBIIICHHS Ka4eCTBaA YCIIYT 32 CYET CETEBOrO MEeKPHPMEHHOTO
B34UMOICHCTBHSA B FOCTHHUYHOM OHM3HECE?
16. 3a cueT KaxuX GakTopos GOPMEPYETCS H Pa3BUBACTCA NOBEPHE MEXY IIPE/IIPUS THIMH !
17. XapakTepUCTHKH H OCOOEHHOCTH aMEPHKaHCKOTO M eBPOICHCKOTO CTH/ICH OpraHH3alliy
TOCTHHHYHOIO NIpeIIPHATHS.
18. Knaccuduraums rocTHHHIL 38 pyOEKOM, KAK OCHOBA UL JOCTHIKCHUS COOTBETCTBHA MEXK-
Iy CPEACTBAMM Pa3MEIIEHHA TYPHCTOB M TYPHCTCKHM IIOTCHIIHAIOM PETHOHA.
19.  Hazosure 0cOOSHHOCTH B ACATE/IBHOCTH MEXTYHAPOJHEIX CETEBBIX CHCTEM TOCTHHHYHOIO
X034HCTBA.
20.  KaxoBBI yCIOBHS MOQMHCAHHS (PAHITH3HOIO JOrOBOpa?
21.  Kax mpomcxomuT pasfeneHHe OOf3aHHOCTEHl M OTBETCTBEHHOCTH Mexly Braneibiem
oteirs (Owner) n Ynpasisomum (Operator) COTTaCHO JOT0BOPY 00 yNPaBICHAN FOCTHHHICH.
22.  ONHIUTE eOUHBIE TOCTHHHYHEIE CTAHAAPTH MEXAYHAPOAHOH TOCTHHHYHOH CETH.
23.  KaxoBwl ocHOBHEIE TpeboBanus rocTHHA4HOM cetn Holiday Inn?
24. OnMIIATE TPEeMMYIUECTRA B ACATETHHOCTH MEXIYHAPOAHBIX CETEBBIX CHCTEM TOCTHHHYHOIO
X039HCTRA.
25. Kakossl GyHkums bpaHmusonarens?
26. B geMm cyTs gorosopa ol yrpasieHrr roctHHHnaMu (Management Contract).



27. KakoBa pone CETERBIX T'OCTHHAYHBIX KOHIENIHH B pa3BUTHH TOCTHHHIHOTO OH3HECa?

28. B 4eM cocTOHUT IIPeMMyIIecTBO TOCTHHHUI Mojenn Y. Putna?

29. B yeM 3axir09aroTesi KOHKYPEHTHBIE TPEUMYIIIECTBA CeTeH B TOCTHHHYHOM OH3Hece?

30. Iepeunciure 371eMEHTH TOCTHHHYHBIX CETEH M HX B3aUMOCBA3H.

31. Kakwme cTpaTeruy pa3BHTHA TOCTHHHYHBIX CETEH MOXHO Ha3BaTh? B ueM mx ocoOeHHOCTH?
32. B yeM 3akmodacTcs ceTeBad cTpaTerds TOCTHHHYHOTO Ou3Heca?

33. B 4eM npeuMylnecTBa H HEAOCTATKH HpaH4aii3HHIOBOH rOCTHHUYHOH ceTr B Poccuu?

34. Hemouka cipoca M 1eN0YKa IPEIIOKEHHS B FOCTEIIPHHMCTEE.

35. TlpuHUMIBI COTPYAHHYECTBA HHGOPMALMOHHBIX, Mpo¢decCHOHANBHBIX H OOMECTBEHHBIX
WHCTUTYTOB B 001aCTH TOCTHHHYHOTIO [el1a.

36. Crpykrypa, pyKOBOAALIINE U aAMARUCTPATHRHBIC OPraHbl MEXIYHAPOAHLIX OPraHN3aLHi.

37. Kak crocobcTByeT BOZHMKHOBEHWE B TOCTHHMYHOM JENe, accoUHalliii M coo30B, Oonee
Ka4YeCTBCHHOMY IIPEIOCTABICHHIO YCIYT?

38. Hackomexo o QeKTHBHO BHEAPEHUE TOCTHHAYHBIX CETCH B TOCTHHHIHEIH Gr3Hec Poccun?
39. HackoIIbKo HHTCHCHBHO II:pOI.ICCCBI KOHCONHOALINHY peann3ytores B Poccun?

40. TlepeyHcIHTe OTCUCCTBCHHBIE TOCTHHHUYHBIE ceTH. JlaliTe KpaTKyl XapaKTepHUCTHKY HX
KOHLIETIIHH. _

41. B 4eM cocTOAT MPHYMHBI KOHCOTHIAUKH TOCTHHHYHOIO Ou3Heca?

42, Onviunre  ypOBHM  COTPYAHHYECTBA  WHQOPMAIIMOHHBIX, INpPOQECCHOHANBHBIX U
OOIICCTBEHHBIX HHCTHTYTOB B 0OJIaCTH CETEBOr0 NOCTHHHYHOTO OU3Heca.

43. OcobernocTr GopMHApOBaHUA B HYHKIMOHUPOBAHHA TOCTHHHYHEIX ceTell B PoccHH.

44. Ilepegucnure MG}KI[YHapO!JIHBD( OIIEPATOPOB HA POCCHIICKOM TOCTHHHIHOM PEIHKE.

45. [lepeuncnauTe »MEMEHTHI (3TANBL/3BEHBS) LENOUKH CO3/JaHUS UEHHOCTH B TOCTHMHHYHOM
chepe.

46. IlpuBenuTe npuMep y4acTus H0TPeOUTENS B CO3NAHHH UEHHOCTH B TOCTHHHYHOM OH3HECE.
47. Tlpusenure IpUMEPEI YCIIEITHOTO KO-OpEHINHETa B HHAYCTPHH TOCTEIIPHEMCTBA.

48. Kaxyio ponb B 5KOHOMHKE BIIEHATJICHHH HIPAIOT CONMATLHEIC CCTH H OHNAMH NapTHEPCTBA?
49, Kakuwe accolMallMH CYIIECTBYIOT B POCCHICKOH MHIYCTPHH TOCTENMPHAMCTBA? B uem
3aKJTIOYaeTCs HEeATEIBHOCTD 3fnx acconmanuii?

50. Kakoea uens JEATEIBHOCTH OH3HEC accolWaluil B WHAYCTPHH TrocTenpuuMcisa? B dgem
TIPHYHHE] 3¢ (EKTHBHOCTH HITH HE3G)EKTHBHOCTH HX NEATEIBHOCTH?

51. KaxoBBI NMEPCTICKTHBEI Pa3BUTHS TPEANPHHHMATEIBCKHX CETeH B POCCHHCKOH HMHIYCTPHH
rOCTEIIPHHUMCTBA?

52. Kaxwe Mephl TocyAapcTBeHHOH MOIHTHKM MOTYT CIOCOOCTBOBATh POCTY OTAAYd OT CETEBBIX
(dopM opraHu3aui OH3HECA B HHAYCTPHU FOCTEIIPHUMCTRA?

53. TOCTHHHMHBIE GCCOLMANMH H KOPIOPAIIHH,

54. He3zasucumele rOCTHHUNEL H 11eH. OOBEAHACHAS B3aKMHOTO HHGOPMHAPOBAHHS.

BapuaHThI NpaKTHYECKHX 33734

3apaqa 1. _

‘B mo6oM coBpeMeHHOM OTeNe BEICOTOH Goliee OXHOrO ITaxa, Kak IPABUIIO, eCTh THGTH —
s yrobeTBa mepeMelneHus roctel ¢ faraxoM, TETCKUMH KOMSICKaMH, TOCTEH ¢ QrpaHHueHHBIMA
BO3MOXKHOCTIMHE. J[0 HACTOSAINETO BpeMEHH B HallleM oTene NHQTH yCTaHOBIEHH He OBUTH, 0JHA-
KO, IIpH CTPOHTENBCTBE ITAXTEI IT0/I HUX OBLTH 3aIpOEKTHpPOBaHBL TakHM 00pa3oM, ycTaHOBKa
g TOB ABAACTCS TEXHHUCCKH BO3MOKHOH. COTTTaCHO TEXHHYECKHM TpeCOBaHHSAM, B FOCTHHHILE
JIOIKeH OBITh KaKk MHEHMYM oauH JudT Ha 60 HoMepoB. MHxeHepHas ciyx0a oTens BHICTYIIMIA



C MPEeIIOKEHHEM YCTAHOBKH JIBYX COBPEMEHHBIX maccaxupckux mudroe ¢upmer OTIS, smecTu-
MocTeio 10 uwem. (1.000 kr). Jlo HAacCTOAIIETO BPeMEHH MOABEM Oaraxka Ha 3TaX OCYILECTBIAICS
noptee. Ero 3aprnata cocraenger 15.000 pybreit B meca.

Bromker MeponpusTHs Mo nprobpercHuio ¥ yeraHoBKe JbToB OTIS cxnameBaetcs H3
CNEeMYIOLIMX 3aTpar:

1. [TpuoSperenne u noctaska 2-x mudToB — 4.300.000 pyb.
2. Yceranoska 2-x mugros — 960.000 pyo.

[Mocne ofcyxkneHns Ha GOMKETHOM KOMHUTETEe (QMHAHCOBBIH JUPEKTOp BBIHEC WIBTCPHA-
THBHOE TIPEANOKEHHE, OHO 3aKmodaeTcs B crenyromeM: Tt OTIS noporu ans npuobpererus
W B obciy:xuBanuu. Exeronno zeobxoxumo Oyner tpatuthk oT 40.000 pyd. Ha mpodunakTHye-
ckoe oBCIyXHBaHHE Kaxj10ro nHdTa, m03ToMy Oymer mydme npuobpecTd ABa JudTa OTCUE-
cTBeHHOTO Tpom3BoacTBa (3AO «Ypanbckuil THTOCTPOMTENEHEIR 33BOA»), BMECTHMOCTBIO 8
yen. (630 xr). B aroM caydae 3aTpaTs! COCTABAT!

1. [Tprobpetenne u noctaBka 2 madros — 1.650.000 py6.
2. YcraHoska 2-x mudTos ~ 720.000 pyo.

IIpu 3TOM 3amacHBIe YacTH JUIS OTCUCCTBEHHEIX nudToB 060HIYTCS B HECKOJIBKO pa3 Je-
IIEBIE, YeM IS HMHOpTHBIX: mihToB. [I0 ONBITY APYTHX FOCTHHHU, B KOTOPBIX YCTAHOBIICHBI
JTHGTHE OTEYIECTBEHHOIO npouéBo,IxCTBa, B TOJI Ha HEX TpaTuTcd okoao 180.000 pyd. Ha 3amacHbIe
Y4CTH H PSMOHT.

OnHako MHXKEHepHas CIyx0a obpaTiiia BHUMaHHE, YTO NMEPHOA aKTHBHON 3KCILTYaTallny
NHA(TOB OTEUECTBEHHOTO TIPOH3BOJICTRA COCTABIIAET 15 €T, 3apyGesKHOro MPOH3BOCTEA — 20 zeT.

VIMes Ha PYKax BBITENEPEIHCIICHHBIE JaHHBIE, KaK BBl CIUTACTE, CTOUT JIH BOOGLIE 0TSO
OCYIICCTBIIATH TAKOM IOPOTOCTOSIIME POEKT, KaK YCTAHOBKA THPTOB. MOXKET, OCTABUTE HOABEM
Haraxa 3a nopree? M ecnn nbaBHanee YCTaHOBUTH NMUQTHL, TO KAKOH BAPUAHT BHIODATE: OTCYE-
CTBECHHBIH, WY 3apyOeKHBIH TUQT.

OTBET (BeIGpaTh IpaBHIBHBII):

BapuanT A: BeiroiHee 0cTaBUTh MOXbEM Oaraxa 3a IOPTEE.

BapuanT B: YCTaHOBHTS JMQTHI OTCHECTBCHHOTO NPOU3BOACTBA.

Bapuant B: YcTaHOBHTB MUQTHI 3apyOeHOIO NPOM3BOACTEA.

3agaua 2.

IIpu oCyINECTBICHHH MHBECTHIMOHHON AEATENBHOCTH PYKOBOACTBO OTENS 9acTo perracT
B3aMMOUCISTIOYAIOLINE 34141, KaKk HalpuMep, 9t0 OyIeT BHTO/Hee: TepeobopyaoBaTh MyCTYIO-
e TOMEIIER S TOX KOHIPecc-1eHTp MM PACIIHPATE HOMEPHOH (OHI OTeJis, NPK YCIIOBHH, HTO
MHBECTHIIMOHHBIH G10IKET OrpaHHYeH?

Tlo HCCAEIOBAHMAM MAPKETHHIOBOIO OT/E/Ia PA3BHTHE CErMEHTA DH3HEC-TYPH3Ma MOXCT
NPUHECTH JIOTIONHATENbHYIO TPUOHLTE HameMy OTeltio. Ilo CTaTHCTHKE, NPENOCTaBACHHS Kade-
CTREHHBIX KOHGEPEHII-yCIyr MOXET YBEIHYUTE BRIDYYKY Ha 20% B Teuenme Becero roga. llpu
3TOM BHIPYdKa HE 3aBHCHT OT ce30Ha. C Jpyroi cTOPOHEL, TOSBICHHE HOMEPOR HOBBIX KaTeropui
(«JIroKC» 1 MOJIOIOKEHOB, ABYXKOMHATHBIX CBIOTOB, HOMEPOB «Cragmapty» IUTA JHL C OTPaHH-
YeHHLIMH (QH3HUCCKHMH BO3MOXKHOCTAMH H JIp.) TIPHBIEYET B OTENb HOBBIX TOCTEH, yBEIHYHB
BBIpYUKY Ha 5%. [IpH 9TOM 3aTpaThi Ha 1epeobOpyI0BAHHC TIOMEIICHHE PasTHIaloTCs.

Kondepenu-yeryra: BHUMAHHIO KOPIIOPATABHbIX KIMEHTOB H OPraHU3aTOpOB KOH(pEpEH-
muit MBl OyZeM TOTOBBI IpeMIOKUTS 3 KoH(epenn-3ata: Anbda, beta, ['amma u HDOTHBIA KOM-
IUICKC YCIYT JUIA BCEX YYACTHHKOB MeponpuaAThil. B xondepeHm-3aax HaUIero OTENI MOXKHO
JIETKO Pa3sMecTHTH 0GOpyHOBAHHE UL TENETPAHCISUME ¥ KaOMHKH, HeoOXOUMBIE ULl pabOTEl
CHHXPOHHBIX MepeBOYHKOB. KOMGOpPTHBIE H NPOCTOPHBIE KOHGEPEHII-3a7Tbl OyayT WMMETB BCE



HeoOXOIUMOE COBPEMEHHOE 0COpYZOBaHHE I NPOBENCHHS KOHGEPECHIMH, CaMylo COBPEMEH-
HYIO CBETOBYIO W 3BYKOBYIO alllapaTypy, a Taroke 0ecrpoBOIHON BEICOKOCKOPOCTHOH MHTEPHET B
KaKIOM 3aj1e.
Taxxe otems Oyamer rorop mpemoctasuts JOITOJIHWUTEJIBHOE OBOPYJOBAHUE
(CTOMMOCTP apeHIBI B ICHB )
¢  MyneraMenuitabit npoexktop — 4.000 py0.;
e ®mumuapr (10cKa) ¢ MapkepaMu — 550 py6.;
e JlonmonautensHeld axkpan — 700 py6.;
s PacmeuaTka JOKYMEHTOB Ha IpUHTEpE — 5 py0. 3a CTpaHuLy
[Muranue yaactHukoB: obex — 600 py6. ¢ zenoseka; yxuH — 600 py6. ¢ uenoseka; Kode-
Opeiixk — 220 py0. ¢ denoBeka.
I[NpenmonaracMast CTOAMOCTE apeHABI 3aJI0B IIpeJcTaBIeHa B TabuI. 1.
Tabmana 1. CToUMOCTE apeHAan] 37108

Haspanne | IImomaxne, | THIEI paccaitok, KOI-BO MECT Lewna, py6. c HAC

3ana M2 TeaTp | Kiacc | KpYyri.cTON | 0 me- | mpueM | 99ac. | oT 1 no | B 4ac
pPHM. 4 yac,

Ansda 40 30 20 - 30 23.000 | 20.300 | 2.500

beta 50 100 | 60 46 46 23 20.300 | 20.300 | 2.500

Famma 120 100 |72 50 50 30 21.500 | 21.500 | 2.600

Biodocem sampam no peanusayuu UHGECMUYUOHK020 npoekma «Kownpepeny-ycayeur
BKJIIOUAET CIICYIOMHUE 3aTPaTHI:
1. peMouT nomewmenu# —1.425.000 py6.
2. IIPOKJTAJKa ONTOBONOKOHHOTO Xabels I BHICOKOCKOPOCTHOTO MHTEPHETA U LHPOBOTO
TEeJCBUIECHNS ¥ YCTAHOBKA HE00X0AUMOT0 060pyA0BaHHNA:
. npokTanka kabens - 76.800 py0. 3a Kax bl NONHBIM KMTOMETP (paccTosHHE — 40 KM),
. xoupeprepsl (2 mt.) — 13.920 py6.,
* xoMMyTaTop Ha 16-moptos 100 base-T - 4.800 py6.,
. mkad g obopynosanms — 2.400 py6.,
o MOJKTIOUCHHE K MOPTY Niepefadn TaHHbeX — 4.800 pyo.

cepaepHoe obopynoranue — 100.000 pyo.
3. 3aKynka oducHOre 06opyRoBaHus Wi Kondepern-3anos — 1.000.000 py6.

Crnemyer OTMETHTB, 9TO MPOKIAJKa ONTOBOJOKOHHOTO Kabe/s MO3BONHT OCHACTHTH BECh
OTeNb BLICOKOCKOPOCTHEIM JOCTYIIOM B MHTEPHET, & TAK)KE BBICOKOKAYECTBCHHBIM LHGPOBBIM Te-
nepunerneM, Tarxe IpHAMEM;BO BHHUMAHNE, UTO B NEPBBIH FOA [OCNe BHCAPCHHS TPOEKTa, BBI-
pyuka oTejsi BeIpacrer He Ha 20%, a moka Ha 10%. B crenyromye romel 0Tells IIAHAPYET POCT
BBIPYYKH Ha yposHe 20%.

Brodsicem 3ampam no peanu3ayull UHBECMUYUOHKO20 NPOEKMA « Pacuupenue HOMEPHO20
ornoar» Ha 8§ HOMEPOB BKIIKOYAET CICAYIOITAE 3aTPATHL:

1. pemont nomeeHuii —1.600.000 py®.
2. 3aKyTKa CAHTEXHHKH, MCOCITH, CBETHIBHHKOB, TeXHHKH — 2,400.000 pyos.

Kako#i npoekt CIeAyeT BKIIOYHTH B MHBECTHLMOHHYIO TIPOTPaMMY TOCTHHHIBI, & KaKoi
OTIOXKHTH Ha Bolee TI03IHEE BpeM?

OTBET:

Bapuant A) [poexr ctpoutensctsa Kondepeni-Lientpa

BapuanT B) IIpoekT pacimupenus HoMepHoro doHma

BapuanT B) O6a npoexTa




3apaua 3.

D12 331342 ABIAETCH TPOIOIKEHHEM 3a1a4H 2.

B 3K0HOMHEKE TPYIAHO 0GOHTHCE Ge3 NOMyIeH . DKOHOMHIYECcKas TEOPHS HE MOKET OTpa-
3MTEL BCE OOTATCTBO JKH3HH, H [O3TOMY ITOCTPOSHA HA NOTYyHIEHHSX, KOTOPBIE YNPOIIAT Npeh-
CTaBJICHHE O PEATbHON XO3AHCTBEHHOMN KH3HH.

Ha cosemanuy, Tae o6cyX/(aiach HHBECTHIMOHHAS NTPOrPaMMa FOCTHHHUBI (CTPOHTENB-
CTBO KOH(EPEHI-3a1d MIIH pacliupeHHe HOMepHOTro (onzaa), OBUT MOMHAT BOIPOC — HACKOJIBKO
0B6OCHOBAHE] HONYIIEHHS MAapKETHHIOBOrO OTHeNa O POCTe BHIPYYKH, KOTOPBIC OBUIH 3aJI03KEHEI B
pacyeTax IpH OOOCHOBAHMM HHBECTHIMOHHOH NporpaMMbl. BeLIo pemeHO eme pas NPOBEPUTH
3 heKTHBHOCTE BEIGPAHHOIO BAPHAHTA MHBECTHIMOHHOH TPOrPaMMb! (CTPOHTENHCTBO KOH{e-
PEHI-3a71a WM PaclIApeHne HOMEepHOTO Qona). Ha oTOT pa3 ¢ MOMOIUIBIO TOKAsaTels CpOKa
oKynaeMocTd. Ero 3HauycHHe NPHHAIM PaBHbIM 3-M rojiaM. VIMEHHO Ha TaKOH [EpHO yIanock
JOTOBOPHTECS ¢ GAHKOM O BO3MOMKHOM TMPEI0CTABICHUN KPEINTA.

MapKeTONOorH OGHOBHIN CBOH TIPOTHO3BL, ¥ TENEPh OHY BBITJIANAT CIICAYIOLIAM 00pa3oM:

B ciydae peanusanyi IEPBOTO HPOEKTa (CTPOMTCNIBCTBO KOH(epeH1[-3a1a) OXHALETCH,
4TO 3a FOJ YAACTCA CAATH B apeH Iy 37 HE PEXKE, UM 1Ba IHA B HE/ICTIO.

OTKpBITHE 8 HOBBIX HOMEPOB ¢ MHAMBHIYANFHEM TU3aHHOM Oy/IeT TMONB30BATECA TIOCTO-
SIHHBIM cTipocoM y VIP rocTell B IIOCTOSHHBIX TOCTEH OTENs. 3T0 JacT BO3MOXKHOCTD €XEHEBHO
3arpyxarh XOT4 OBI 7Ba 13 HOBEIX HOMEPOB.

KakoBa JOKHa OBITH 3arpy3Ka OTens [0 KQXAOMY BHAY YCTyr (IONB30BaTeNn KOHpe-
PEHI-3AI0B U TOCTH, KOTOPBIC PA3MECTATCS B HOBEIX HOMEpAX), ITO0BI OKYNIaeMOCTh KakKIO0TO U3
[POEKTOB COCTABMIIA HE 60H6€2 3-x net?

OTBET:
Jlnst Toro 9ToGBl CPOK OKYTAEMOCTH NMPOEKT «CTPOUTENECTBO koHdepeHm-3ana» OplT HE
Gornee 3-x (Tpex) JieT, OH J0/KeH OBITh CNIaH KOPIIOPATHBHBIM KITHEHTAM HC MCHEE pas B

rol.

Yro6el 3a 3 (TpH) rofa OKYNHTh MPOEKT «PacimupeHne HOMEPHOTO dhoHIa», B CpEAHEM
KaKABIN JEHE HY>KHO CIaBaTh HE MEHEC HOBBIX HOMEPOB W3 8 IIOCTPOSHHBIX.

BapuanT A) 3a TpH TOa OKYIIUTCA TOIBKO MPOCKT «CTpPOUTENECTBO KOHDEPEHU-3al1ay.

Bapwuaut b) 3a TpH rona OKYTIHTCS TONBKO MPOCKT «PacinpeHe ROMEPHOTO donaay.

BapuanT B) 3a Tpu rofa okymnarcs 0ba MpoeKTa.

3anaua 4.

IlpeanpuHMMATENb 3aTyMalcs O TOM, Kak Hanbonee 3(QQEXTIBHO HCIOIB30BATE ITOMANb
OTeNs, B HACTOSIICE BpeMs 3aHnMaeMylo SPA-eHTpoM. JTa oMb COCTABIACT 200m2. SPA-
LeHTp He GBUI 3aIyIIeH [POIUIBIM XO3TMHOM TOCTHHHIBI, Obila TOJNBKO CACNdHE NMOITOTOBKA
TLIOLIAEH.

M3 BO3MOXHBIX BADHAHTOB JANBLHEHIIErO HCIOIB30BAHMS MIIOTIaAeH GbLmK BHIOPAHB! Crie-
OYHOIIHE!

1. ¢IenaTh MONO/THHTEIbHBIC HHBECTHLMHE, HoobopyoBaTh SPA ¢ TeM, gTO0OBI IPUBIEYDL B
HEro rocTedl He TOABKO U3 OTENS, HO M A3 ropoJa;

2. MecTo SPA-IIEHTpa pa3MECTHTD Ha €ro INOANH eHie 8 HOBBIX HOMEPOB;

3. ocTaBHTh SPA, HO HE YIPAaBIATE MM CaMHM, HE JENaTh HHBECTHIMH, a OTIaTh 3TO 1M0-
MeIlleHUe B apeHIy CTOPOHHEM KOMIIaHHH, HO TIOCTABHTEH YCIOBHE — COXPAHHUTH cthepy AesaTesb-
soetr. Toraa rocTH oTens 6YIyT MMETh JONONHATENbHEIH CepBUC OT peObiBaHMs B TOCTHHHLE, &
Yy IpeIpHHAMATES He OYIET XJIONOT C €ro 00C/Iy KMBAHHEM.,



ITo npoce6e PUHAHCOBOTO AHPEKTOPA, OBUIH NPOCTUTAHEL OOUKETH! KAXKAOT0 U3 ITHX Me-
ponpusTuii. OHE BEITTISIAT CICAYIOIMM 00pazoM:

1. JlooGopynosanue SPA-uenTpa oboiinerca B 8.000.000 py6. Jlng ero ¢punancupoBanus
TUIAHUPYETCS IPUBJEYEL KPeAWT cpokom Ha 1 rox mox 12% roxoseix. MapkeTurrosas ciyxba
OTeIs MPEATONAraeT, UTo TocIe J0060pyAoBaHHS, KOIMYECTBO KineHToB SPA 12 uncra rocTei
coctaBut 10 dem/IeHb, KOJ-BO KIMEHTOB, NPHE3XAIOMMX H3 TOPOAA COCTABHT TaKKE 10
uest./menp. Cpennuii yek coctasut 2.300 py6. SPA-nentp Oyaer paborats KPYTIbL# O,

2. Pacimmpenne HoMepHOro ¢oHAa Ha 8 HoMepos ofokinetes B 7.000.000 pyd. 31y cymmy
[pEATIONATAETCA B3SATh B KPEIHT, CpokoM Ha 1 rox mox 14% ropossix. MapkeTuHrosas ciiyx0a
OTeNs NPEINONATaeT, UTO PACIIMPEHHe HOMEPHOro (oHIa YBENHIMT BRIPYUKY OTens He Goee
yeM Ha 5%.

3. Cmaua SPA-nienTpa B apeHay npeanooxutensao npurecet 200.000 py6. (200m**1.000
py6./M?) B Mecs. 3arparsl (UU/9HEPrys, BOJa U T.I.) O comepxaruto nerrpa (50.000 py0./mec.)
OyIeT HECTH apeHIATOP.

Kaxo#t #3 Tpex BapHAHRTOB HCTIONB30BaHAS momanel SPA seisercs Hanboee upiBIeKa-
TeBHBIM, ECITH MPEAIPUHUMATENE XKEJIaeT MONy9aTh NpUObLIL ¢ MEPBOTO roJa pealM3alnn mpo-
exTa’

OTBET:

Bapuant A) JlooGopynoBaHKe | 3amyck SPA.

Bapuant b) PacmnpeHﬁe HoMepHoro $oHIa.

Bapuant B) Cnawa SPA B apenny.

B aToM roay OTENO BBITOAHEE BAPHAHT .JTOT BAPHAHT IPHHECET OTENIO IPHOBLTL
B pasMepe pyOneH.

IIpuMepHbIe TeMbI JJIA HAMCAHUS pedeparTon
1. Amanm3 CTPYKTYpHI ¥ JMHAMFAKH PA3BHTHS CETEBOTO XO3AHCTBA (Ha mpumepe).
2. Crenuduxa paGOTH CETEBBIX MPEANPHATAN TOCTHHHYHOTO X03SHCTBA: MECTO B
OTpaciH, CPABHEHHE C MAJIBIMI ¥ CPEAHAMH TIPEINPHATHIMH.
3. IIpo6iems! OpraHM3alHOHHOM CTPYKTYPHI CETEBbIX MPEANPUATAR HHIYCTPHH FOCTENPHHM-
CTBa ¥ IIyTH WX PEIICHHUA.
4, OpraHu3alHOHHO-CTPYKTYPHBIE IPH3HAKH CETEBBIX TOCTHHHYHBIX MPSINPAATHH.
5. CranmapTHas MEXIYHAPOIHAA KNACCHQHUKAIHA CPEACTE PASMCIICHHA.
6. YiupapieHHe NEPCOHAIOM B CETEBOM FOCTHHAYHOM TIPCANPHATHN: BOIMOXKHOCTH IPHMCHE-
HHUs 3apyOeKHOTO OTIBITA B POCCHHUCKMX FOCTHHHIIEX.
7. BHeApCHHUE KOMIBIOTEPHBIX TEXHONOTHI B CETCBOM TOCTHHHIHEIR GU3HEC.
8. AyTCOPCVHT KaK IPHHIMII OPraHu3allii COBPEMEHHOrO FOCTHHHYHOTO OuzHeca.
9. Mogend ¥ METOb! IPHHATHA PEIICHAR B aHAIH3E H ayAUTE CCTEBOr0 TOCTHHUTHOTO TIPO-
OYKTa. .
10. CoBpeMeHHEIE THITOIOTHA noTpedureneil B chepe rOCTHHRYHBIX YCIYT.
11. CoBpeMeHHBIC BYIbI PEKIIAMbI i METO/IbI [OBBIIEHHS &¢ 9QGEKTHBHOCTH B CETEBOM I'OCTH-
HUYHOM OH3HECE.
12. llenoBasi MONHTHKA CETCBOTO OTEJIA KaK 3MEMEHT KOMIUICKCE MAPKETHHT 4.
13. MeTtoas! (pOpPMHPOBAHHE LICHEl Ha YCIYTH CETCBOTO OTENIA.
14. OpraHn3anys IPOABMKEHHS YCIYT CETEBOr0 OTEIS.
15. ®akTophl, OKA3EIBAIOIIHE BIMSIHHE HA UCHOBYIO TIOIMTHKY CETEBOTO OTENA.
16. Tapudsl 1 TapudHbIe IIAHE B CETEBOM TOCTHHHIHOM Ou3Hece.



17. KIHEETOOpHEHTHPOBAHHOCTb H COOMIONEHNE KYIBTYPE! OOCITYXXHBAHUA B 'OCTHHHYHBIX CC-
TAX.

18. Coznanue CHCTEMBI YIIPABICHHS KaUYeCTBOM YCIYT B CETEBOM TOCTHHHYHOM IIPEANPUATHH.
19. PaspaboTka u COOMOIEHNE CTAHIAPTOB O0CIYKIBAHHA CETEBOTO TOCTHHHIHOTO fusHECa —
OCHOBA YCIIEIHOTO (DYHKIMOHMPOBAHHS OTEJs (Ha KOHKPETHBIX IPHMEPax).

20. JearensHocts THK B MHAYCTpHE rOCTENPHUMCTEA.

21. KoHTpaKTHI 06 YIPABICHHH FOCTHHUIAMH KaK >QQeKTHBHBIH MEXaHH3M PasBHTHs OTENA.
22. XapaxTepHbIE 0COGEHHOCTH MapKETHHTa B WHAYCTPUH CETEBOTO IOCTCIIPHIMCTBA.

23, MapKeTHHTOBbIE METOIBI TPOBENCHUS 00CIeNOBaHAM KIHEHTOB CETeBOM TOCTHHULIEI K
NOTEHUHANBHEIX KIHEHTOB FOCTHHHIIEL.

24. OBecHeueHne KauecTsa yCIyT B CETEBOM TOCTHHMYHOM X03SHCTBE.

25. QOcoBEHHOCTH KOPIIOPATHEHON CTPYKTYPH! YIIPABICHHs KOMITAHUHA Carlson.

26. OcoBeHHOCTH KOPIIOPATHBHOH CTPYKTYDHI YNPaBIeHAS KOMIAHHH ACCOL.

27. DopMBI yIpaBIeHHs CETEBRIMH MOCTHHEHIHBIMH IIPCIITPHATHAMH.

28. MeKopraHu3alioOHHbIE CETH B COBPEMEHHOH IKOHOMMUKE

29. DBOMOIMA TEOPETHYCCKAX TIOIXOOB K H3YUCHHIO MEX(QUPMEHHOTO CCTEBOTO B3AMMOCHCTBH
30. BO3MOXHOCTH ¥ TIPOBTEMBI HCIIOIB30BAHHSA POCCHECKUMH KOMIIAHUSIMA (opm CeTeBOro B3aK-

MOAEeHCTBHA

31. OcoBEHHOCTH POCCHHCKOH MHCTHTYLHOHANBHOH CPENbl: HTO CIocoOCTBYET H YTO IPETIATCTBYET

Pa3BAETHIO MEXOpraHu3aloOHHOTO CETEBOT0 B3aUMOICHCTBUS

32. [IpeuMyIecTBa ¥ HENOCTATKA CCTEBBIX CTPYKTYp MO CPABHEHHMIO C ApYIHMH anbTepHATHRAMH B

AHIYCTPHUH TOCTETIPAMMCTBA
33. CTparern4ecKue albsHCEl B HHIYCTPHU OCTENIPHAMCTEA
34. VicTOpHs CO3J@HHS i Pa3BHTHS FOCTHHHHYHEIX CETCH (3a py6exom; B Poccun).

35. QcoBeHHOCTH FOCTHHHYHOM OTpaciM W TOCTHBMYHOIO MPOLYKTA, CIOCOOCTBYIONIHE PA3BUTHIO

ceTeBHIX HOPM OPraHH3aALHAN

36. MexIyHapoIHbIe TOCTHHUIHBIC CCTH: cricnH(HKa OpraHK3alvy U yIpaBICHHA
37. IlepcrieKTHBE pa3sBUTUS rOCTHHHYHBIX ceTel B Poccun

38. 3apy6erxHbIE TOCTHHHYHEIE CCTH HA POCCUHCKOM PHIHKE

39. CertH ManbiX TOCTHHHIL

40. IlpwMeps! ycrelnHOH AeATeIbHOCTH TOCTHHHAHbBIX cereit (3a pybexoM; B Poccuy).
41. TIporpaMMBl TOANBHOCTH B CETCBOM IOCTHHHIHOM busHece.

Bonpock 4J18 CaMOKOHTPOJIS
1. 3HaucHME OCHOBHBIX TEPMWHOB («JCIOBAA MONHTHKA OTEIA, «TOCTHHWYHBIH O1IEPaTop»,
«aBCOIIOTHBIC CTAHIAPTH OBCTYKUBAHMSY, «Open/y, «OpanT», «CTHIL OPTaHH3ALMIY, «(paH-
qal3HET», «OTUET 06 YNpaBICHAN), «(PUHAHCOBEIH KOHTPOICDY, «KpeTUTOCTIOCOOHOCTE TOC-
Ts1», KKOHCHEPIK», CNYXKAIMH IO CBA3AM C rOCTAME»), TPHMEHAEMBIE B TPOeCCHOHAIEHOR
cpelle CIELHANTICTOB [0 TOCTHHHIHOMY ACHy B 3apy0eXKHBIX CTpaHax.
2. Brusaue KynbTypbl, 00pasoBaHHI H TpamuiMii Ha IPOUECCHl OPraBM3ali H NPaKkTHKY
BeNeHHAS MEKIYHAPOHOrO TOCTHHHIHOIO X037HCTB.
3. Ponb # MeCTO MOCTHHHI B.‘ TYpH3ME.
4. Teorpapwdeckas CTpYKTypa MAPOBOTO TOCTHHHUHIHOIO X031HCTRa.
5. TlousTHe ONepallMOAHON TOCTHHHYHOR [ETH U r100anpHOM TOCTHHHYHOH KOpIIOpaliy.
6. CTaHOBNeHNE H PAa3BHTHE MUPOBBIX TOCTHHHYHBIX LETeH CIIIA, BemukobpuTanuy, ['ep-
MaHuH 1 OpaHIIKH.



7. MHpOBO! ONBIT H COBPEMEHHBIE METONBI OPraHM3AIMK IOCTHHWYHOLO OH3HECA B 3apy-

O€XHBIX CTpaHax.

8. Ponb MEXTyHapOIHBIX, HAIHOHANLHEIX M PETHOHATBHEIX TOCTHHIYHEIX IENICH B PasBHTHH

MUPOBOI'C TOCTHHHYHOIO X039UCTBRA.

9. Kpurepun xnaccupukaliy cpencTB pasMELICHHUS TYPHCTOB U OMPENCNSIOUIHE HX IIEMEH-

THI

10. XapaxTepHCTHKH ¥ OCOOCHHOCTH aMEPHKAHCKOTO M CBPONEHCKOIO CTHIEH OpraHM3aiiy

FOCTHHHYHOIO IRCAIIPHSATHS,

11. Knaccuukaumsa FOCTHHHI 32 pyOexoM, KaK OCHOBA JJIS JOCTHIKECHHS COOTBETCTBUSA MCHK-

Iy CpeACTBAMM Pa3MELICHHS TYPUCTOB U TYPHCTCKHM HOTEHIIHATIOM PETrMOHA.

12. Posp CHeNMAIH3HPOBAHHBIX MEXKIYHAPOAHBIX, MEKIPABHTENBCTBEHHBIX H HEIPAaBHTE Th-

CTBCHHBIX OPTaHN3aLUHUil B TOCTHHHYHOMN HHIYCTPHH.

13. Ilpumipmel coTpyaHuvecTBa HHOOPMANHOHHBIX, IPOQECCHOHANBHBIX ¥ OBMECTBEHHBIX

HHCTHTYTOB B 00.1aCTH POCTHHAYHOTO ACTIA. '

14. CrpykTypa, pyKOBOZAIINE M aIMHHHCTPATHBHEIE OPTaHEI MEXKIYHAPOIHBIX OPraHM3amHi.

13. Permonalsueie u CyGperuoHaTbHEIC OPTAHH3ALMH 110 ONTAMH3ALMH IOPHIHIECKAX HOPM H

TPABHLI, CIOCOGCTBYIOMHX PAZBHTHIO TOCTHRHUHOMN HHIYCTPHH.

16. CoraileHns: O NPEIOCTABNEHMH KOHCYNBTATHRHBIX, VIIPABIEHYECKAX H TEXHHUECKUX

YCIIYT.

17. Cornamenue o ¢ppandaiizunre,

18. Jlorosop 06 ynpablcHHH rocTHHMIAMH (pecTopanamir) {(Management Contract).

19. OpraHM3auMOHHEIC H IIPaBOBBIE OCHOBBI FOCTHHHUHOM mestensrOcTH B CHIA, Kanage,

Bemukobpuranuu, I'epmannu u @panim.

20. OcHOBHEIE NPHHLMIIBL, METOABI H TIPABHJIA OCYINECTBICHHS MEXIYHAPOJHOTO TOCTHHHY-

Horo OH3Heca. |

21. MexnyHapOaHEIC TOCTHHHYHBIC IIPABHIIA.

22. I'oCTHHHYHBIE aCCOLWALIHH M KOPIOPAWH.

23. OpraHM3aUMOHHEIE CTPYKTYPhl AMEPHKAHCKHX H EBPOTCHCKAX TOCTHHML, BXOMSIINX B

ONEPAlMOHHYIO IEb.

24. TIpHHUIMIIEI BXOXIEHUS B TOCTHHHYHYIO IIEMb.

25. HesasucyMble roCcTHHHIE M HemH, OObeIMHERNS B3aMMHOIO HH(OOPMHUPOBAHHUS,

26. Benymue MUpPOBBIE TOCTHHHYHEIE Op3H/ Ibl, TOCTHHHYHEIE LICTH ¥ YIIPABISIOLME KOMIAHH.

27. CTpykTypa pyKOBOIAIIMX H aAMUHUCTPATHBHBIX OPraHOB MEKAYHAPOJHBIX INOCTHHHYHEIX

Lene. _

28. OcoleHHOCTH pPa3BHTHA MHPOBOTO TOCTHHHYHOIO XO3SHCTEA HA COBPEMEHHOM JTAle.

29. Kakoe MECTO B COBPEMECHHOH 3KOHOMHKE 3aHHMAIOT CeTeBhle (hOpMBI opranusammk? Hem
3T0 00YCNOBICHO?

30. Kak#ie TeopeTH4ecKHe ITOOXO0NBI K H3yUSHHIO CETEBOTO B3aMMOZAScTBHA BaM M3BECTHBI?
Kaxo# nomxozn, Ha Bam B3riaa, Hanbonee NPOIYKTHBEH NPH AHATH3EC CCTEBOIO B3aHMO-
nedicTeus B cdepe yemyr?

31. Yto Takoe KBazMHHTErpays?

32. COBOKYITHOCTE KAKHX XapAKTEPHCTHK ONpESNAeT BHYTPHOUPMEHHYI® CeTh? MEX(Hp-
MEHHYIO CETh?

33. KakoBEI IpeAMYINECTBA H HEAOCTATKH CETCBEIX CTPYKTYP B CEpe YCAYT IO CPaBHCHHUIO ©
IOPYTHMH aTbTEPHATUBAMH?

34. 1o xakHAM TPHA3HAKAM MOXHO BEICTPOHTH THIIOIOTHIO MEXGHPMEHHEIX CETEH?



35. Kakue CyIecTBYIOT HCTOUHHUKM CHIDKEHHS TPAH3AKUIHOHHBIX M3IEPKEK 34 CUET CETEBOrO
MeXKQHPMEHHOTO B3aHMOICHCTBHS B TOCTRHUYHOM Gn3Hece”?
36. Kakde CcymecTByrHOT MCTOYHHKH ITOBLIIEHHS KadecTBa YCIYT 3a CYET CETEBOro MexGup-

MEHHOTO B3aMMOJIEHCTRYS B TOCTHHHYHOM On3nece?

37.B  4WeM 3aKiI0YAl0TCS  KOHKYPEHTHBIE  IIPEUMYIHNECTBA ceTe B TOCTHHHH-
HOM/peCTOPaHHOM/TYpHCTHYeCKOM On3Hece?

38. Kakue cymecTBYIOT IIpoGIEMBI CETEBOTO B3aMMOASHCTBHS FOCTHHIIHOM Gu3Hece?

7. YAEBHO-METOJUUECKOE U UHOOPMAITHOHHOE OBECIIEYEHUE
AUCHHUIIIIUHBI (MOAYJLA)
@) OCHOGHAA Iumepamypa

1. Urrpam, X. FocTrrnuneni GusHec : yuebuux / X. Muarpam, C. Memmik ; uep. A.B. Ilaernos. -
M. : IOrwTE-Mana, 20135. - 240 ¢. URL: //biblioclub.ru/index.php?page=book&id=436731

2. Ko6ak, M.B. CranzapTi3alys ¥ KOHTPOIb Ka49eCTBa TOCTUHHMYHLIX YCIIYT : TIPaKTHYSCKOe MO~
cobue / M.B. Kobsk. - CII6. : WL "Uurepmenms", 2014. - 284 c¢. URL:

//biblioclub.ru/index.php?page=book&id=225941

3. VIpaBileHHE YENOBEUCCKIMHA PECYPCAMH B ¢BPOTIEHCKOM FOCTHHHYHOM Ousnece : yaebuoe mo-
cobwe / . - M. : (umamcer #u crarucTEka, 2014, - 118 ¢ URL:
/Mbiblioclub.ru/index.php?page=book&id=219853
0} OonoaHUMENbHAA TUMEDAMYPA
1. AmMocor, C.M. FocTunnusstii 6usnec / C.M. Amvocos. - M. : JIaGopatopus kuuru, 2011. -
94 ¢ URL: //biblioclub.ru/index.php?page=book&id=139749
2. Jlecuux, AJL. TOCTHHAYHBIN MEHCIDKMEHT: TIOJIUTHKA LEHOOOpa3OBaHKA i YNPABICHUA NOXO-
noM : yaeOuoe nocobue / AJL. Jlecunk. - CII6. : M "Wutepmenus", 2014. - 271 c.
URL: //biblioclub.r/index. php?page=booké&id=225940
3. Amuposa, 3.5. ViHGpacTpyKTypa TypH3Ma M FOCTCTIPHUMCTBA @ y4eOHOE nocobue / 3.6. AMu-
poea ; - M. : AmTamp MIABT, 2014. - 85 ¢, 20l1. URL:
//biblioclub.rw/index.php?page=book&id=429691

8) nepuoduHecKue U30QHUA
1. «KypopTHBIC BEAOMOCTHY.
2. «JIuaus BKyca».
3. «Otens».
4. «Otenp. CoBpeMEHHBIH OH3HECY.
5. «TOCTMHHYHOE JETI0. |
2) npozpammroe obecnewenue u Humepnem-pecypeol
http://exhibition.pir.ru/digest/513
http://www.hotelnewsresource.com/
http://rha.ru/ob-assotsiatsii/assotsiatsiya
http://www.e-unwto.org/home/main.mpx
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8. MATEPUMAJIBHO-TEXHIYECKOE OBECIIEYEHHUE JUCOHIITAHLI (MOIY.J151)

V4eGHBI IPONece [0 AUCLHIUIHE 00ecedeH BCeMH HE0OX0AMMBIME MaTEPHaNbHO-
TEXHHYCCKUMH pECypcaMi.
1. JleknuoHHAs ayMUTOPHS,, OCHAUIEHHAS MYJIBTUMEIHA-IIPOCKTOPOM



2. AymuTOpyM JIS TPOBEICHHUA IPAKTHIECKAX 3aHATHH, OTPOKAOMAX HAYIHYIO U IPHKITaTHYIO
IpoOIeMaTHKY TAHHOTO KyPCa.

3. [TonHEIH KOMIITEKT NEMOHCTPAUHOHHBIX MATEPHAIOB, BKIIOUAA ClAMI-TEKIIHHY,

4. bubmotexa Biul'Y.

Hpumeuanne: B cOOTBETCTBHE ¢ HOPMATHBHO-IPABOBEIMH aKTAMH I MHBATHIOB K JIHIL
C OTPaHMHYCHHBIMH (U3IMYECKVMH BOSMOXHOCTAMH IIPH HEOOXOXMMOCTH TECTHPOBAHHE MOIET
OBITE IPOBEAEHO TOBKO B IHCBMEHHOM HIH YCTHOH GOpMe, a TaKie MOTYT GbITh HCIOJb30BAHbT
APYTHE MaTepHANbl KOHTPONA Ka4ecTBA 3HAHHMH, NpeaycMOTpeHHsle pabouedl Nporpammolt
JACLHTLTHHEL



Paboyas nporpaMma IMCLHUILTHHEI COCTaBlIeHa B COOTBETCTBHH ¢ TpeboBanusmu @T'OC BO
no HanpariaeHHI0 43.03.03 «'ocTuHHYIHOE IET0»

PaGouyro mporpamMmy COCTABHIT %{ VA ¥ 4

PenensesT WM/ 000 %/ 7

ITporpamma paccMOTpeHa B 0J00peHa Ha 3aceIaHuy Kad
mpotokon Ne 8 ot 18.01.2016 roga.
3aBenyromuii kaenpoii: k.3.1., noueHt O. b. Apeck

Pabouad mporpamva paccMoTpeHa H 0700peHa Ha 3aceJaHHH y4eOHO-METOIHYECKOH KOMHCCHH

ranpasierus 43.03.03 «['octurimdHOE 1€7T0Y
npoTtokoia Ne 3 ot 20.01.2016 roga.

[Ipencenarens KOMHCCHH m ij O. I1. Ionouxkas
{




JIUCT IIEPEYTBEPKJIEHUS
PABOYEN ITPOr'PAMMbBI JTAUCHUITJIMHBI (MOAVYJIA)

Pa6oyas nporpamma onoOpena H&M@ y4eOHBIH roJ
Ipotokon 3acenanus xadeapst Ne / ot 2247 /¥ rona /

3asenyrommit Kadenpoii K.3.H., goi. Specs O.5.

=,
PaGouas nporpamma ono6pena ua y4eOHBII rox
[IpoTokon 3acenanus kadenpnbr Ne OT roja
3asenyromuit kahenpoit K.3.4., gou. Sdpecs O.5.
Pabouas nporpamma ono6pesa Ha y4eOHBIH ron
[Iporokon 3acenanns kadbeaps: Ne oT rona
3asenyromuii Kabeapoi
Paboyas nporpamma o106peHa Ha y4e0HbIi rox
I[Iporoxon 3acenanus kadenper Ne oT roga
3aBenyromuit kadenpoii
Pabouas nmporpamma ono6pena Ha y4eOHBIH roj

ITporoxon 3acenanus kadeaper Ne oT roga

3apenyromuii kabenpoii




