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1.OEJII OCBOEHMA JUCTIUITJIAHBI

Hems xypca «/IoNONHATENBHBIE YCAYTH TOCTHHHYHEIX NpeINpHATHHY - H3y4YCHHE H
aHAIHM3 TEOPETHYECKHX OCHOB M IIPaKTHUYECKOTO OIBITA PA3BHTHS MHIYCTPHH FOCTEIPHUMCTBA C
IPEMCHEHHEM COBPEMEHHEBIX TEXHOJIOTHI ¥ BUIOB FOCTHHAYHEIX YCIYT.

Jns peanuzaney MocTaBASHHOM LemH HeOOX0MUMO PEIIHTE CIESAYIONIHE 3aaun:

- M3y4YeHHE OCODCHHOCTEH COBPEMEHHOIO COCTOAHUS W PA3BHTHI HHIYCTDHK
roCTCHpAHAMCTEA,

- BEIABJICHHE BHIOB H MECTO FOCTHHHMYHEIX YCIIYT B CTPYKTYPE FOCTEIPHUMCTBA,

- aHaNU3 K1acCHUKAIHil U THIIONOTHI TOCTHHHYHEIX TIPeAIPHATHIE,

- pa3paboTKa CTpaTeruu MapKETHHIA B POCTHHAYHO-TYPHCTCKOM CEPBHCE.

2.MECTO JUCIIUIIJIMHBI B CTPYKTYPE OIIOII BO

Kypc sBiseTcs IHCHMIUIMHOH 1O BBIOOPY BAapHATHBHOM YacTH IO HANPaBIEHHIO
noarotoBk  43.03.03  «l'ocTHHMYHOE JENMO» M CBA%@H C JAPYTHMH 3KOHOMHYECKHMHU

AUCHHILTHHEAMH, B KOTOPBIX pacCMaTPUBalOTCA BOIIPOCH! aHANId3a W NMPOTHO3WPOBAHUA Pa3BHTHA
TYPHU3Ma H I'OCTEIIPHHMCTBA.

3aga9a Kypca - HCCIENOBaHME JKOHOMHUECKMX OTHOINGHHH C IENBI0  HX
OPraHHM30BAHHOTO HCIONB30BAHHSA B OCHOBHOM 3BEHE HALMOHAIBHON DHIHOYHON SKOHOMHKH -
IpeAUpHATHH (OpraHU3aKg).

H3sydenne kypca HeoOXOZMMO i TEOPETHYESCKOrO BLLICHEHUS M IPAKTHYECKOTO
HCHONB30BAHMSA IIPHHLIMIOB H 3aKOHOMEPHOCTEH (YHKIMOHHPOBAHMS PBIHKA, I [OXYYCHHS
3HaHHH 00 OCOOGHHOCTIX pasBHTHsI TOCTHHHYHOTO OH3Heca, KOTOPHIE IIO3BOJAIOT
OPEIIPUHEMATEITIO TOMYYHTS, IOJAHYID HHOOPMALHMIO O MOTpeOHOCTSX phIHKA M OOOMTHCA
MAaKCHMaILHOIr0 KOMMEPHECKOro pesynbTara. JlaHHbIe IPHHIUIEI H 3aKOHOMEPHOCTH HAaXOMAT
CBOE OTPaKEHHME B PaMKaX CTpaTerMil H IpOrpaMM pa3BHUTHA TYPHUCTHYECKOH NeITENBHOCTH H
TOCTENPHUMCTBA.

3. KOMIIETEHIIMHY OBYYAIOINEI'OCSI, POPMUPYEMELIE B
PE3YJIbTATE OCBOEHHA NHUCITUILJIMHBI (MOAYJIA)

IMpomecc  wm3yuenws  OUCHMIUIMHEL  «J[OMONHHMTENBHEIE  YCAYTH  TOCTHHHYHBIX
IIpeIpHATANR) HapagiIeH Ha (POPMHUPOBAHHAE CIESIYIONIHX KOMIICTEHIIHIA:

- TOTOBHOCTBK) K IPHMEHEHHIO COBPEMCHHEIX TEXHONOr#d i (GOPMHPOBAHHS H
OPEIOCTABICHH] TOCTHHHYHOIO IPOAYKTA, COOTBEICTBYIOLIETO TPeOOBAHHAM MOTpeOHTENeH
(IIK-1);

- TOTOBHOCTBIO HIPHMEHSTH COBPEMEHHEIC TeXHOJIOTMH TIOCTHHWYHON AeATeNBHOCTH B
pabore ¢ norpebutenavu (I1IK-7)

B pesynsTare H3y4eHUs QUCHUILIRHEI CTYACHT AOJDKEH:

3nams:

- BHIBl OCHOBHBIX H JONOIHUTENEHBIX YCIYL, OKA3bIBAEMBIX [OCTHHHYHBIMK
Ope ANpAITHIMH

- OCHOBHBIE TpefoBaHUd, MpPEIBIBIIEMEIE norpeﬁmemn YCIYT TOCTHHHYHEBIX
npexnpastuit (11K-1)



- TSXHONOTHH pa3paboTku B HOpMAPOBaHFs YCITyr FOCTHHHYHOrO npennpustan (11K-1)

- COBPEMEHHBIC TEXHONIOTHY OKa3aHUs YCIyT NOTpeSHTeIM (IIK-7)

- METOZBI aHalM3a Y IOBIECTBOPEHHOCTH MOCETHTENeH (IIK-7)

Ymems:

- ¢opmynnposars nenn, KOTOPSIX NOCTHTHET TOCTUHHMYHOE NpPENNPHATHE 3a CHeT
BECIICHMH HOBEIX IOTOMHATENBHBIX yeuyr (ITK-1)

- bOpPMHPOBATE T'OCTHHHYHEIH NPOAYKT (FOCTHHHMYHYIO YCIyTY), COOTBETCTBYIOIIMH
TpebGosanuam noTpeGureneii (IK-1)

- HOAOMpPAaTh TEXHOTOTHIO OKA3aHUA Pa3sMIHOIO poOJ@a YCJIYT B COOTBETCTRMH ¢
TpeboBaHuIMU KimeHTOB (ITK-7)

- AHATM3NPOBaTe SOQEKTHBHOCTE OKA3AHHA PA3IHUHOrO poIa IOTONHHTEIILHBIX
TOCTHHHATHBIX YCNYT € TOYKH 3PEHUS MOTpebuTeneii (IIK-7)

- nono6pars HauGosee NOAXONIITHC TEXHONOTHE OKA3AHUS JOTIONMHHUTENBHBIX YCIYT H
QopMEI  oGny>KMBaHHs noTpebuTeNEe, Ha ocHOBe TpeOOBaHMH  CymecTByOmuX u
HOTEHIMaNEHEX KIHeHToB (ITK-7)

Bnadems:

= MCTOJaMK aHamM3a H obGolmeHns uabopMary, IIONly9eHHOH B pesyisTare
HCCIICNOBAHHA IOTpedUTENEH TOCTHHAYHEIX YeyT (TIK-1)

- HaBBIKAMM IIpEIOCTABICHUA TOCTHHHYHOTO  MPOAYKTa, HEOOXOOMMOro i
YACBICTBOPEHHUS KOHKPETHEIX [IOTPeSHOCTE! rocTs (TIK-1)

- MCTOJamu anamusa u obolmeHns undopMauy, NOIY9ICHHOH B pe3yibTare
HCCIICOBaHKA NOTpeOUTeNeH TOCTHHHYHBIX yeryr (II-7)

-HABEIKAMH OLCHKH HEOOXOMHMOCTH BHEIPEHHS COBPEMCHHBIX YCIYT B AESTENHHOCTH
roCcTHRHYHOTO npeanpusTus ([1IK-7)

HaBBIKaM¥ CO34aHHUS IPOrPaMMBbI IPOIBHIKEHUS TOCTHHHYHBIX ciyr (I1K-7)

- HABBIKAMH OKA38HHA YCIYT C HCIONB30BAHNEM COBPEMEHHBIX TEXHOIOI Ml (ITK-7)

4. CTPYKTYPA U COJAEPKAHHUE AUCIHHUILIUHLI (MOIYJIST)
O6mas TpymoeMKOCTh TUCHHEIUTHHBL COCTaBILICT 3 3a4eTHHIX enuHAL, 108 yacos.

Buper yweGHOI paboTel, DopME! Tek.
BKJIIOYAA CAMOCTOATELHY) OBsen KOHTp.
paboty cTyzenTos 1 yuebHo yCIeBaemM.
TPYACEMKOCTS (B qacax) paGoter, ¢ | (1o ez
No Pazzen < MPUMEHER | ceMecTpa),
n/-n (Tema) & = HeM dopma
IHCIUILMHE] § E HHTCDAKTH | NPOMEXYToq
o = & BHBIX HOMH
B! = =| Z2lgl| & METOLOB (B | aTTECTaLMH
g § =Bl 2| & o & | vacax/ %) | (mo
1 locTuHKMYHble yeayru: nomsTue, 9 21 10 i
" | xapakTeprCcTHKA, OCOBEHHOCTH
5 Bl yeryr, npeaocTabiseMsix 9 1 10 1/100%
TOCTHHHYHLIMH NPEINPHATHAMH
3. | VYemyru muTanms 9 1 10 1/100%
4. IKCKYPCHOHHBIE YCITyTH 9 - |1 10 -
5 Oprasmsauys OTbiXa U CIIOPTHBHO- 9 1 10 )
034QPOBHTENLHEIE YCAYTH




Tpogne ycIyry rocTHHHYHBIX 9 -l 10 1/100%

Tpe JIpHATHIH

Ka4ecTBO IpeROCTABIAEMEIX 0 1 10 1/100%

FOCTHHHYHBIX YCIYT

HccnepoBaHye H MPOABHKCHIES 9 - 1 10 1/100%
JAOTIONHATETEHEIX TOCTHHIMHBIX YCIYT

TpaBoBEIe BONPOCH NPEenoCTaBIeH! 9 . . 20 -

TOCTHHHYHEBIX YCIYT

Boero 414 ¢- 1- 7100 5/62,5% 3augr

COAEPKAHUE JUCIUILIMHBI

JleKHOHHBIH KypC

Tema 1. Focrmunuynsie yeayeu: nonamue, XapaKmepucmuKd, 0cobeHHocmu

[lomaTHe "ycmyra” W OCHOBHad ee crenmbuueckas depra. [Monarue "rocTrEMIA".
[lomsTe "rOCTHHHMYHAs yoiyra'. XapakTepuCTHKa H  croenududeckne 0COOEHHOCTH
TOCTHHHYHBIX YCIIYT.

Tema 2. Budst pciyz, npedocmasiaemsle 20CMUHULHbIMU NPEORPUAMUAMU

BHB yCIyr, OKa3biBaeMble TOCTHHANAMA, OCHOBHBIC H JOIIOMHHUTENbHEIC TOCTHHAHEIC

YCIIYTH, [UIATHEIE B OeCITaTHBIE YCIyTH.

Tema 3. Yeayzu numanus

OYHKIHOBUpPOBAHYe HpeanpuaTHii muranud. Kraccuduxarms UPEANPUATAH THTAHMS.
@yHKIHE COTPYIHHMKOB B CIIy>K0e IMTaHAA B TOCTHHHALE.

Tema 4. DKCKYpCUOGHHbIE YCTAY2U

[ToHsTHE ¥ 330a4l SKCKYPCHOHHOTO 00CTyXKHBaHKs. DYHKUNH H NPAHIMI
IPETOCTABIEHHs] IKCKYPCHOHHBIX YCIyT. Colepxanie U CYIHOCTE OKCKYpCHH.

Tema 5. Opzanuzayus omosIxa i CROPHIUEHO-0300POCUMIENbHbIE YCY2U

DopMEI OpPraHU3aniy aHUMAIMOHHO-A0CYTOBOM NEATENLHOCTH. [Tporpamma
TYPUCTHYECKON aHUMAaIHH: paspaboTKa U NPOBSICHHE. Knaccudukauus GU3KyIbTYpHO-
030POBUTEIBHBIX yeIyr. O3710pOBHTENbHBIE ICHTPEL

Tema 6. Ipouue yeayzu 20CMUHUYHbIX RPEORPUAMUY

Venyrw o GpOHHPOBaHHIO OHJIETOB H apeHe TPaHCIOPTHBIX CPEACTB. KomMyHaneHo-
GEITOBBIC YCIyTH. Bu3Hec-IEHTPHl M KoH(QepeHI-3a7bl. TpaHCIOPTHBIE YCHYTH TOCTHHHIIEL
QOxaszanHe TOProBHIX M APYTHX YCIIYT.

Tema 7. Kauecneo npedocmagiaemMbix 20CIMUHUYHBIX YCAY2

TlousitHe ¥ YIpaBleHWE KAdeCTBOM TOCTMHHMYHBIX ycmyr. OGumime TpeOOBaHAA K
rocTiHENaM. COOCTBEHHBIC CTAHIAPTH TOCTHHHII M CTANB OGCHyXEBaHua rocrefl. Crcrema
KauecTBa YCIIyT.

Tema 8. Hecnedosanue u npoosudicerue 00ROAHUMETbHBIX 20CHMIUHUYHBIX YC1Ye

[loHsATHE H CYINHOCTH MApKETHHIOBBIX HCCIENOBAHMN. MeTo/HKa B STkl IPOBE/ICHU
MapKeTHHIOBEIX HCCIIEIOBAaHHH B TOCTHHHUE. AHKeTHBIH ompoc. MeTomel TPOABHIKCHUA
JIOTIOHUTEBHBIX TOCTHHHYHBIX YCILYT.

Tema 9. IIpasossie 60npOCHL NPEOOCHIAGTEHUA ZOCHUHUYHBIX YCNY2

TpaBuia NpeXOCTABAECHUs FOCTHHHYHBIX ycuyr B PO. JoroBopHbIE OTHOINESHUSL MEXKIY
KIHEHTOM ¥ TOCTHHMYELM IpeanpudarHeM. CTpaxoBaHHe TOCTHHHYHEIX ycnyr. HopmaruBHAL
Gasa 10 OBECTIEYEHHIIO CHCTEMBI KauecTBa 00Cy)KUBAHKS B TYPECTCKOM OH3HECE.

Ilepeuenn TeM NPAKTHIECKMX 3aHATHH
1. Tema 1. [oCTHHUYHbIE YCIYTH: HOHSTHE, XapaKTEPHCTHKA, 0COOEHHOCTH




2. Tema 4. OKCKYpPCHOHHEIE YCIYTH
3. Tema 6. Ipoune ycnyru FrOCTHHUYHLIX NpeAIpUITHR
4. Tema 8. HcernejoBanue u NPOJBHKCHHUE NOMIOMHATENBHBIX TOCTHHEYHBIX YCIIYT.

5. OBPA30OBATEJIBHBIE TEXHOJIOTHH

— Onepesicarowias Camocmosmenvnal paboma — W3Y4CHHE CTyHZEHTAMH HOBOTO
MaTepHana o ero M3JI0XKeHH NPENoAaBaTeNeM Ha JICKIMH ¥ APYTHX ayAMTOPHBX 3aHATHAX,

— KOMHLIOMEPHblEe UHQOPMAYUOHHBIE MEXHONOZUY — TPAMEHEHHE KOMIIBIOTEPOB [IIf
JocTyna K VHTepHeT-pecypcaM, HCTIONE30BAHHE 0GyJaOIHX IPOTPAMM C METBI0 PACINHPEHHS
HH(OPMALMOHHOTO MOJIA, NOBBIUEHHS CKOpocTH o0paloTKE W Iepenass MEGOPMAIHY,
obecmeveHnss  ynodcrsa mpeofpasoBaHHs M CIPYKTYPUpOBaHWS — HEGOPMANHM A
TpanchopMalin ¢ B KOMIETEHIIMH;

— npobremnoe o0yyenue — CTAMYJMPOBAHHE CTYZEHTOB K CAMOCTOSATENBHOM
«TCHEPALMI 3HAHHH, YMEHHUHA 1 HABBIKOB, HEOOXOMMMBIX IS PEIICHHS KOHKPETHOH IpoBIeME;

— Kommexcmuoe o6yuenue — MOTHBAIHA CTYACHTOB K YCBOCHHIO 3HAHHE IIyTeM
BEIBJICHHA CBA3CH MCXKIY KOHKPCTHBIM 3HAHHEM H €T0 IIPHMCHCHHEM;

— ofyuenue Ha OCHOGe ONbIMA — AKTUBH3ALI TTO3HABATENLHOM NEATETEHOCTH CIYICHTA
3a CYET aCCOLMANNH €70 COOCTBEHHOTO ONBITA ¢ IPEAMETOM H3YYCHHS.

6.OLIEHOYHBIE CPEICTBA IJIA TEKYIIEIO KOHTPOJA YCHEBAEMOCTH,

IMMPOMEXKYTOYHOM ATTECTAIIMA 10 UTOTAM OCBOEHHS AACIIAIITUHBI

U YYEBHO-METOJUYECKOE OFECIEYEHUE CAMOCTOSITEABHOM PABOTEI
’ CTYAEHTOB

CamocrosTeabHas paGoTa cryfeHTa (BHE ay M TOPHH)

CamocTrosrensnas paboTa CTYNeHTOB IpH3BaHA chOPMHPOBATH y HETO TaKWe 3HAHMSA,
YMEHHA M HaBBIKH, KOTOPBIE CHOCOOCTBYIOT CTAHOBIEHHID Hay4YHO IIOATOTOBICHHOTO
CHCIHAINCTA, KBAIM(QHIHPOBAHHO H OTBETCTBEHHO BBIIONHSIONIETO HA NPaKTHKE CBOH
npodeccHOHANBHEIE 00S3aHHOCTH.

B cBsi3¥ ¢ 3THM, CTYIEHT BBIIOJHACT CIEAYIOLIME BIALI CAMOCTOSTENHHOH paboTHL:

1. Ilodzomoexa x nexyusam. CTYNSHT DOIDKEH HMETh HOTEHIMANBHEI 3alac 3HAHUH 1o
TeMe Oyaymeit nexuun. s aToro HeobXoauMo:

- O3HAKOMHTECA ¢ JIKIHOHHBIM MaTEepHAIOM, H3I0XCHHBIM B Y4eOHHKAX, JEKTPOHHBIX
HCTOYHHKAX M T.I.;

- M3YYMTE KaTECOPHH H IIOHATHA, KOTOPBIE GYAYT HCIIONE30BAHEL B JISKIIMH,

- O3HAKOMHTECH C THCKYCCHOHHBIMHU IpodneMamu Gy ayIleit meKIHu,

- IIOATOTOBUTE BOIIPOCKL, TPEOYIOINE Pa3hACHEHHA MIH OOLACHEHHA B XOJ€ H3TOKEHHMS
JIeKIHH.

2. [lodzomoexa k npaxmudeckum 3ansmuam. [IpaKTHIECKOE 3aHITHE — OXHA U3 IIHAPOKO
IPAMCHHMBIX (GOPM HM3y4eHHA y4eOHOIO MAaTepHana, 3aKMIOYAIONIASCS B OPrAHH30BZHHOM
00CyKTeHNH TOCTaBIICHHBIX BOIpocoB. Ha Hux ofyuaronmecs yroyGnsmor, CHCTEMATH3UPYIOT H
3aKpEIULAIOT 3HAaHWSA, IONYYCHHBIC Ha APYTHX BHOAX 3aHATHH H B XOZE CAMOCTOSTENBHOM
paboTel. [IoAroTOBKA K IPAKTHYECKAM 3aHATHAM IIPEIIONIaraet:

- H3YYCHHE MATCPHAJIOB JEKUM, YIeOHHKOB, y4eOHBIX MOCOGHI, NepPBOMCTOYHHKOB H
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MaTepHANOB B SJICKTPOHHBIX CPECTBAX HHGOPMAIIHY;

- $OpMHpOBAHKE YMEHHA BBIACTATH NPOGIEMHEIE BOIPOCH, OTBEYATH 10 CYLIECTBY Ha
IIOCTABJICHHBIH BONPOC, K4K B INaHe [PAKTHYECKOTO 3aHATHA, TaKk H B HHIABUIYATEHOM
3a[JaHuH CTYNCHTY;

- popmupoBanUe yMeHHA 0GOOIMATE H3yUaeMBLiT MarepHal, a TaKXKe CTPOUTH TOCTATOYHO
yoenuTensHbIe H apryMEHTHPOBAHHbIE, 000CHOBAHHEIE BEIBO/DL,

- BHIpaOOTKA HABBIKOB CAMOCTOATENBHOTO TIOMCKA HAYYHOM uHQOpMAITHY, YMEHHI
COCTAaB/IATE OHOMHOTpadMIO WTH COHCOK JIMTEpaTypHl IO TEME, YMCHHA IMTHPOBATh
TIICPBOHCTOHIKH [0 H3yIaeMO# ipobieme, KOTOpEle HEOOXOMMMEI IIPH COCTABNEHHY AOKIAOB,
3CCe, MPE3CHTAIAM IPOEKTOB U APYTHX BHIOB COOOIIEHMIA.

3. Camocmosmenvnas paboma npu  nodzomoske K PaziuyHeiM  opmam
RDOMENCYMOYHO20 KOHMPONSL 3HAHUIL:

- OCMBICICHHE H CHCTCMATH3AllHi 3HAHWH, IONYYeHHBIX HA JIEKIHAX, NPaKTHIECKHX
38HATHAX, B XOA€ CAMOCTOATENbHOR paGoTEr;

= 3HAKOMCTBO € BOIIPOCAMH UL CAMOKOHTPOIIS H UX YACHEHHE;

- ofpalieHue K paHee H3yYeHHBIM MaTePHATaM IIo Kypcy;

- BBUICTICHUE HETIOHATHBIX BOIPOCOB | 00paleHye 3a KOHCYIbTalkel K IIPENOaBaTENIO,

W3ydenne maHHOH MHCLMIUIMHEL IIPENIIONAaraeT BHIIOJTHCHHE CIEYIOIIHX BHIOB
CaMOCTOATENRLHOM PaboTHI CTYAEHTOB:

® O3HaKOMHTECS C JICKIHOHHBIM MAaTepHAIOM, H3JOXKEHHBIM B  yueOHMKax,
3NEKTPOHHBIX HCTQUHHKAX M T.I1L.;

® BLINOJIHCHHE TECTOBLIX 3aIaHHIT;

¢ CAMOCTOATENRHOE PEIICHUE 334,

¢ HM3YYCHHC OCHOBHOM M IOTIONHHUTEIBRHON THTEPATYPEL

Bonpocw, 6bIHECEHHbIC HA CAMOCHOAMENbHOE u3yuernue

Tema 1. F'ocmunuunsie yciyzu: nonamue, Xapaxmepucmura, ocobennocmu
1. HoucTopuueckuii nepuox 4 JJpesHHe Bexa;

2. [lepnon CpenHeBeKOBb;

3. Hoeroe Bpems;

4. CorpeMeHHEIH! 9Tal PasBUTHS TOCTEIPHHMCTBA. OCHOBHEIE TCHICHIIHY;

5. Metopusd pasBuTHA FOCTHHHYHBIX yeayr B Poccun mo XIX Bexa;

6. FOCTHHUYHEIE YCIIYTH B COBETCKHIM IEPHO.

7. Hesrenprocts Konpaza Xunrona;

8. HesremsrocTts 1le3apa Putna;

9. Jearensrocts k. MapuoTra;

10. Mearensrocts K. Yuncona (Cers oteneit Xomuneit Hun)

11. Benymue mpeanpustyst COCTHHEYHO HHAYCTpHK B Poccun.

Tema 2. Buost ycnyz, npedocmaenaemsie 20CHURUYHBILMY npeonpuamunmu
1. Orenu pa3pieKkaTeIbHOIO HA3HAYCHHS: OCOBEHHOCTH JeSTe/bHOCTH.

2. Cucrema «bed and breakfast»: [IPHHOHUIE] IeSTeIbHOCTH.

3. Otem1 IeTIOBOroO HAa3HAYCHHA: OCOBEHHOCTH EATENLHOCTH.

4. TajiMIep: HHHOBAMOHHBIH BHA FOCTHHUYHOTO CEPBHCA.

5. OpHMIHHAIBEHBIE OTEIH: MUPOBOI OIIBIT.



6. Room service: NOBHIIICHKE Ka9eCTBA 0OCITYKHBAHH.

7. HeoObr4Eple FOCTMHMYHEBIE YCIYTH B Poccuy 1 3a pyGexoMm

8. Texnonorus u opranmsanus yciayr B Wellness- otemax.

Tema 3. Yenyeu numanun

1. PecroparHoe obcnykuBaHHe. Y CIyr IUTAHHA B TOCTHHHIIE.

2. Ksannduxanuonnsie TpeG0BaHHA K OCHOBHBIM JOJDKHOCTSIM PaOOTHHKOB TyPHCTCKOLM

HHIYCTPHH: PpeCTOpaHHad Ciyx06a.

3. JlomoTHHTENbHBIE YCIYIH: MHHH-0aphl B HOMEPAX TOCTHHHIIBL

4. JlonomHHTEIBHEIE YCIYTH: pecTopanHoe ofcnyxupanne B HoMepax (Room Service).

5. JesTensHOCTE CHyXOBl THTAHHS OTEA: MPHHIMIE] BHSAPEHHAS HHHOBANMOHHEIX
MOJTXOMOB.

Tema 4. IxcKypcuornsie ycayzu

1. Iloxoap! BEIXOXHOTO JHS;

2. CoOBITUHHEBIN TYpHU3M;

3. Arpotypusm;

4. DKOTYpH3M.

Tema 5. Opzanuzayun omosixa u CHOPMIUEHO-0300POSUMENbHbIE YCAY2U

1. PaspaboTka KOMIUIEKCA CIIOPTHBHO-02XOPOBHTENBHEIX YCIYT H HPOTPAMMEL OTIEIXA
IUIA TOCTHHHIIEI C OpHAEHTalKeH Ha AeTeit

2. PazpaboTka KOMIOIEKCA CNOPTHBHO-03ZOPOBHTENBHEIX YCIAYT H IPOTPAMMEL OTABIXA
IULS TOCTUHUIIBL ¢ OpPHEHTAUER Ha MOTOICHKD,

3. PaspaboTka KOMIITEKCA CIIOPTHBHO-03ZOPOBHTENBHEIX YCIYT H IIPOTPAMMEI OTIEIXA
JUIS TOCTHHUITHI C OpHeHTalnrelt Ha MONOILIE CEMbBH ¢ ACTHEMH;

4, Pa3paloTKa KOMILIEKCA CIOPTHBHO-O3TOPOBHTENHHEIX VCIYT H IIPOTPAMMEI OTABIXA
JUIS TOCTHHMITEL ¢ opuenTanuei Ha nonei 40-50 ner;

5. PaspaboTka KOMINEKca CIOPTHBHO-O3ZOPOBHTENBHBIX VCIYT M IIPOTPAMMEI OTABIXA
AU FOCTHHHIIB] ¢ OPHEHTAIlUeH Ha IEHCHOHEPOB.

Tema 6. Ilpouue ycrnyzu 20CMUBUYHBIX RPEOnpUAMUIL

1. JlomonHMTeNbHBIE YCIYyTH: OM3HEC-IEHTp, apeHIa AaBTOTPAHCIOPTHEIX CPEJCTB,
KOHCBEPX.

2. JlononsuTeNpHBIE YCIYTH: IpadedHas, KaMepa XpaHeHns, CeH (L.

3. JlomogEHTeNbHEIE YCIYTH: TEICKOMMYHHKAIMOHHBIE YCIYTH B OTele, YCIAyTH
HHETEePAKTHBRHOI'O U NATHOIO TeNeBH ICHMSL.

4. MHHOBAITHOHHBIE TEXHONOTHY [IPeAOCTABIEHHS I'OCTHHHYHEIX YCIYT

Tema 7. Kauecmeo npedocmagiaeMuix 20CHUHUYHBIX YCY2.

1. CucTeMBI TOBBIMEHNS Ka9ecTBa 00CIYXUBAHHS KIHEHTOB FOCTHHHMIIEL

2. JleaTenbHOCTE XO3SHCTBEHEOHN CIIy:KOBI OTENA: CIOCOOHI OBLINEHH KAUeCTBa

00CITy )KHBaHHUA.
3. MearensHocTs cimyx061 Front Office: nepCrieKTHBEI MOBHILIEHUS KAYECTBA
o0CyKHBaHUA.

4. TexHOIOrHMs BCTpeyH U 00cTyxMBaHHS VIP- KIHEHTOB rOCTHHHIIEL.

Tema 8. Hecnedogarnue u npodguicerue 00ROJTHUMETbHBIX 20CHIUHUYHBIX YCIY2,

1. Texnomorus paboTsl ¢ IOCTOSIHHBIMH I'OCTSIMU IOCTHHHUIEL [Iporpammer «[TocTosHHBIA

TOCTE».

2 Texnonorus paboTsl ¢ HHOCTPAHHBIME IOCTAMH B TOCTHHHMILE. Y UeT HAIHOHAIBHEIX H
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PSTHTHO3HBEX OCOOEHHOCTEH NPpH 00CTyXKHBAHHH KIHEHTOSB.
3.TexHONOrHA paboTE! ¢ FOCTAMHE NOCTHHHITH, HMEIOIMME OYpaHHYEeHHbIE PH3HICCKHE
BO3MOJKHOCTH.

4. TexXHONOrHs PErUCTPAllHH H Pa3MeIeHHs] TYPHCTCKHX IPYIII B TOCTHHHUNE.

Tema 9. Ilpasossie sonpocst RPeOOCMAGIEHUA 20CHIUHUYHBIX YCIIY2
1.TexHonorus peracrpanuy rpaxaan Poccuiickoi Oenepaunn u rpaxias CHI B
FOCTHHHIIE.

2.TexHOI0rAA PETHCTPAIIHH HHOCTPAHHEIX IPAXJIdH B POCCHHCKOM FOCTHHHIIIE.

Konmponwnvie sonpocst 01 oyeHKU Kavecmea 0C60EHUA QUCHUNTUHY
Bonpocur x 3auemy

1. IlousTie rOCTHHAYHOH yCIyrH. B3aHMO03aBHCHMOCTE FOCTHHMYHEIX YCIYT M Uenel
MOE3KH.

2. MatepuanbHBIE B COIHOKYIBTYPHBIE YCIIYTH.

3. Knaccudrkanns orenelf 110 yPOBHIO YCIYT.

4. CranzapTH3alis FOCTUHHYHBIX yeayr. OCHOBHEIE TpeOOBAHKS CTAHAAPTA.

5. Kareropuu cTannapTOB rOCTHHHYHBIX YCIIYT.

6. Texmonorus u opranu3anus paGoThl AHUMAIMOHHOMN CIIyX6El B TOCTHHHIIE.

7. TexHomorus ¥ opragy3alis CIIOPTHBHEIX MEPOIPHATHH B [OCTHHHIIE.

8. Texnonorus u opragu3amys Je1e6H0-03 (OPOBUTENBHEIX MEPOIPHATHI B TOCTHHHIE

9. TexHonorusa ¥ OpraHu3auus KoHbEpEHIM B TOCTHHHILE,

10. IlpemocraBrenue yciayr Tpachepa B TOCTHHHMILE.

11. Opranusanus ciyxOpl IpokaTa aBTOMOOHICH B TOCTHHHIIE.

12. Oprannzanps TOproBoro oOCIyXKABAHAA B FOCTHHHIIE.

13. Texnomorus popMHEpOBAHHS U NPSNOCTABICHUA GH3HEC MAKETOB B TOCTHHHIE

14. Texnonorus u opranuzanus pabors: SPA-1ienTpos, SPA-ca10HOB B TOCTHHHAIAX

(ycnmyru TanmaccoTepariy, SHOTEPAIHHA | T.1. ).

15. Texsonorus OPOHUPOBAHKA HOMEPOB ¥ MECT B FOCTHHHIIE.

16. Texnonorus paGoTs! CiyKOFI 10 IPETOCTABICHUIO HOHONHUTENBHBIX H

COIYTCTBYIOUIHX YCIYT B TOCTHHHIIE.

17. Texnonorna paboTel OH3HEC-IEHTPA, SKCKYPCHOHHOTO G10po0,

TEJEKOMMYHHKAIIMOHHBIX YCIYT B TOCTHHHIE,

18. Texnomorus paboTHI IO OPraHH3aIMH OT/IBXA U Pa3BIEUeHH} B FOCTHHHUIIE.

19. Texnosorus paboTsl ¢y ObI MHTAHEA B TOCTHHHLE, Room-service, KelTeprHra,

CTONOBOIH, 1066H-0apoB, 6aHKeTOB 1 KOH(EpeHIHH B rOCTHHALIAX.

20. Texnmonorus paGoTel ciyk0BI X03AHCTBEHEOr0 00eCIICUeHNs, GHITOBRIX YCIYT H
yOOpKH B FOCTHHHIIE.

21. Opraamzanns paGoTEI [Ipa4eTHON H XHMYHCTKA B TOCTHHHIIE.

22. Opranmsanus TOProBoro 00CHyXUBaHHS B TOCTHHHLE.

23. Ceprrdukanus roCTHHHYHBIX YCIYT.

24. JloxazaTeny xayecTBa TOCTHHHYHEBIX YCIyr. THOBI KAuecTRa.

25. Kpurepnu kagecTBa FOCTHHHYHEIX YCIIYT.

Tecmoesle 60npocyl 018 KOHMPOJA CAMOCHIOAMENLHON padomsl cmydenma



no oucuuniune «/JonornumensHble Yey2u 20CMUHUHHBIX RPEORPILAMUID)
1. Venyra, xoropas ofecmeudBaeT BOCCTAHOBICHHE (M3MEHEHHE, COXPAHEHHE)

NOTpeOHTENBCKUX CBOHCTE M3JEIMI WM M3rOTOBICHAE HOBBIX M3ENHI M0 3aKa3aM rpaxnaH, a
TaKKE IIEPEMEIUCHUE TPY30B H HOAEH; CO3MaHHE YCIOBHH /14 MOTPeOIeH .

a) COIMAaIbHO-KYNbTYPHAS

0) MaTepuansHas

B) DOTPeOHTEIbCKAS

r) oOImecTBeHHAS

2. YHoBleTBOpeHUE Pa3sMAYHEIX NOTPEOHOCTEH 4YelloBeKa (OJexk/a, HIIMINE, IUTAHHe,

BOCCTAHOBJICHHE 3710POBBS) ¢ NOMOLIBIO COBPEMEHHBIX TEXHOJNOTHE B YCIOBHAX MEIKHX
IPOM3BOICTB U ObITa.

a) TeXHHYECKHH CCPBHUC

6) HHpOpPMAIHOHHBIH CEpPBAC

B) COIMANTBHO-KYNBTYPHEI CEpBHUC

T') TEXHOJIOTHYECKHI CEePBHC

3. YrBepxueHue, 4To creumduKa TOCTEHHYHBIX NPEAIPHATHH COCTOMT B TOM, YTO

00CITyXMBaHAE KIHEHTOB NOMKHO IPOHCXOIUTE BEICTPO, OTHOCHTCS:

a) CPOYHOMY XapaKTepy yCIyTH
0) HEOTAEIMMOCTH YCIYT|
B) HEIOCTOSHCTBO Ka4ecTBa
T') HEJIOJITOBEYHOCTE
4. Cepsuc, atMocdepa, apyxemodue, HHUNMATHBA OTHOCITCA:
a) TBEPIBI IPOAYKT / MaTepHAlbHEIE YCIIYTH,
0) TBepaBIi NPONYKT/ HEMATEPHANBHEIE YCIYTH
B) MATKMH MPOAYKT/HEMATEPHATLHBIE YCIYTH
I') MATKMH TPOTyKT/MaTeprAILHEIE YCIYTH
5. OpraHusoBaHHOE B3aHMOJEHCTBHE OCTY H IIEPCOHANA TOCTHHHIbL, HENPEPHIBHO

BO3JEHCTBYIONNEE HA TOCTS B TCUCHHE BCeH CBOSH ANMHTEIbHOCTH:

a) yeyra

0) chepa yemyr

B) TOCTHHHYHEIH OPOLYKT

I) TOCTHHHUYHAA YCIIyra

6. bes nOmoNHUTENBHON OMNATE! TOCTAM MOTYT GBITh NPEIOCTABICHB CIEAYIOIHE BB

YCIIYT (HECKONIBKO BApHAHTORB)

a) obecTeyeHue rapaxom

0) nocraBka B HOMEP KOPPECTIOHICHIIHHY [IPH €€ NOIyIeHAR

B) [10JIb30BAHHE MECIHIIMHCKOH ANTeuKoH

I') IPeIOCTABICHUE MY3BIKATBHEX HHCTPYMEHTOB

7. IlpeacraBieHre 3aKycOK ¥ HANHTKOB B HOMEP, MENMITMHCKHE H KOCMETHUECKME

HPOHEMYPEL, YCTAHOBKA JONONHUTENBHOTO 000PYIOBAaHHSI B HOMEPE, OPraHHU3allisa CIOPTHBHO-
O3J0POBHTE/IBHEIX YCIYT, CO3JaHNE YCIOBHH 1714 IPOBeACHHS KOHbEpE It M T.I1:

a) HOBBIUAIOT YPOBEHB KOMQOpPTA

6) 0bneryaroT npeCHBaHHS TYPHCTOB B TOCTHHHULIE
B) YAOBIETBOPSIOT 0C00BIe TpeBOBaHMs rocTeit

r) oboramaroT 3HaHHA TYPHCTOB O PalioHe, CTPaHE



8. [peanpusiTHe NMATAHHA, HA KOTOPOM NPHUTOTOBIACTCA M peanu3yeTcs NPOAYKIHA B
OCHOBHOM COOCTBEHHOI'O IPOM3BOACTBA

a) pecTopaH

6) xade

B) CTOJIOBAsI

r) Oyder

9. TocTHHAYHBIA Tapud, BKIIoYaroUmi B ¢ebi CTOMMOCTL Pa3sMEINEHHS H IOJHOIO
3apTpaxa, KOTOPBIfI HA3BIBACTCA €1IC aHTITHHCKHEM 3aBTPAaKoOM

a) KOHTHHCHTAIbHBIH

0) erponeiickuit

B) aMEpHKaHCKUI

r) OepMyIcKui

10. TTonueif MaHCHOH, IIpeanonaraouui GecIUIaTHRIE HAITHTKH MECTHOI'Q IIPOM3BOACTBA
He TOIBKO BO BpEMs €Zbl, HO H B HEOOIBIIOM KOMHIECTBE HA IPOTAKCHHH BCEro THA.

a) all inclusive

6) half board

B) Mini all inclusive

r) full board

11. B obeneHHOE BpeMs B MEHIO IIBEICKOrO CTONA BKIFOYAOT ..... HAMMEHOBAHHIH
XOJIOIHKIX OO H 3aKyCOK:

a) 10-15

6) 12-16

B) 13-17

r) 15-20

12. KakoMy KIacCy OKa3aHus YCIOYT COOTBETCTBYeT KOMQOPTHOCTH 3ana,
BHAMATE/ILHOCT IIEPCOHANA, IIMPOKUI aCCOPTHMEHT OO,

a) IepBBIA

0) BBICIIMH

B) JIFOKC

) CpeIHUH

13. TIpenmpuaTys 0OLIECTBEHHOrO THTAHKS IIPH TOCTHHHIIAX HAYHHAIOT paboTy:

a) He 1103Hee 7 9 YTpa ¥ 3aKaHYHBaIOT HE MO3Hee 24 1

6) ne nosasee 8 4 yTpa H 3aKaHIABAIOT HE MO3AHEE 23 4

B) KPYIJIOCYTOYHO

r) He mo3aHee § 4 yTpa U 3aKaHIHBAIOT HE mo3aHee 24 4

14. Kakoil naay NHTAHMS YaIlle HCIIOIB3YETCS B TOCTHHHIAX, PACCUMTAHHBIX B OCHOBHOM
Ha TPaH3HUTHBIX IIACCAXHUPOB H JICIOBBIX TIOCH:

a) bepMyaCKuit

6) MoTUGUIUPOBaHHEIH aAMEPHKAHCKHH

B) EBPONCHCKHHI

r) KOHTHHEHTATLHBIH

15. TlepeuncrnuTe 3 HEOOBMHBIC TOCTHHHYHEIE YCIYTH:

16. OyHKIMA IKCKYPCHM, 3aKIIOMAIOMAs(Cs B TOM, 9TO 3KCKYPCHA CIOCOOCTBYET
PACIIPOCTPAHEHHIO MOMUTHYCSCKHX, (HIOCOPCKHX, HAYYHBIX, XYHROXKECTBEHHBIX H JPYTHX
B3TJIAAOB, HICH M TEOPHIA:
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a) nadopMarHn

0) Hay9HOH mponaranze

B) OPTaHA3AHY KyIBTYPHOIO 0CYTa

r) GOpPMHPOBaHHS HETEPECOR

17. Kakas 3KCKYpcHA CTPOHTCH HA IIOKA3€ CAMEBIX Pa3IYHbIX OOBEKTOB, & COOBITHS
H3:1aTar0TCA KPYIIHLIM IJIZHOM:

a) o030pHas

0) TemaTH9eckas

B) NO3HABATENbHAL

r) obpazoparensHas

18. Okckypens, copMemaromas B cebe 3IEMeNTH IO3HAHHA C 3JIEMEHTAMH OTIBIXA,
IPOBOAHTCA B JIECY, B [IAPKe, 10 MOPIO, PEKE U TIp.;

a) 3KCKYPCHA-MacCORKa

) SKCKYpCHS-TEKIHSA

B) 3KCKYPCHUS-KOHIIEPT

I') 9KCKYPCHA-IPOTYIIKA

19. B ¢opMupoBaHHH 3KCKYPCHOHHOTO TYPIIPOOYKT2 M TEXHOJIOTHYECKOM Ipoiecce
CO3JAHHA KCKYPCHH BbIIEILTIOT

a) 2 sTama

6) 3 sTana

B) 4 sTana

r) 5 3Tanos

20. Ortan GopMHPOBAHUS 3KCKYPCHOHHOTO TYPIPOAYKTa BEKJIFOYAIOIMMI TEXHOIOTHIO
CO3IaHMA IKCKYPCHOHHOTO IIPOJyKIa B KAYECTBE TORApa:

a} IOKOMMYHHKATHBHBLI 9Tall IEPBOTO YPOBHS

6) AOKOMMYHHMKATHBHBIH 3Tal BTOPOrO YPOBHA

B} NOKOMMYHHKATHBHBILH 3TAIl TPETBETO YPOBHS

I) AeMOHCTPAI[MOHHEIH 5Tal

21. [leATenbHOCTD, HANPABIEHHAS HA BOCCTAHOBICHHE W YKpeIeHne (Gu3mYecKnx H
JYXOBHEIX CHJI 9eJI0BEKa:

a) 3KCKypcHa

0) spa ycnyru

B) aHHMAIHs

T) YCIYTH IHTAHHS

22. Jlocyroele MEpONDHATHS, KOTOPHIE CTpPOATCA HAa NPHUBICYEHHH TYPHCIOB K
TBOPHCCTBY, COTBODYCCTBY, COCTIA33HHIO B TBOPYECKHX CHOCODHOCTAX, K IIPHOOPETEHHIO
HABEIKOB MacCTepCTRa:

a) IPHKITIOYEHIECKO-HIPOBHIE AHUMAIIUOHHbIE TIPOTPaMMEL

6) mobuTeNbcKre aHHMALIEOHHEIE TIPOrPAMMEL

B) KYJIbTYPHO-TIO3HABATENBHbIC AHUMAMOHHEIE IIPOrPAMMETL

I') 3pEHIIHO-Pa3BIeKATEIbHEIE AHHMAIHOHHLIE IIPOrpaMMEL

23. Tamaccorepanus 310:

a) BO3MYUIHO-Iy3HIPBKOBEIE BAaHHEI (¢ TpaBawu, XBOEH) ¢ BOAOH M3 ION3EMHBIX
HCTOYHHKOB.

6) uerons30BaKue IO MEAUIHHCKIM KOHTPOIEM 3IEMEHTOB MOPCKOH cpe/bl
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B) JIEYEHHE C IIOMOLUBIO HCKYCCTBEHHEIX QU3HIECKUX (PaKTOpOB

r) npodANaKTHKa U IeYeHHe ¢ ACIIONE30BAaHAEM LeTIeOHBIX CBOHCTB pacTeHHH

24. YTo HE OTHOCHTCH K CIIODTHBHEIM YCIYTaM:

a) Maccaxk

6) paspaboTKa HHIUBHIYaNbHBIX (TPYIIOBBIX) PEKOMEH Nk

B) CIOPTHUBHBIE IIpa3AHUKH

I) KOHCYABTAIIMH CHCIMATACTOB MO MPOBENEHHIO MEIHKO-BOCCTaHOBHTENLHLIX
MEPOIPHATHH

25. Kaxas cpennss riryOnHa IpegycMOTpeHa 171 B3pocioro 6acceiina:

a) 110

0) 120

B) 130

r) 140

26. Uto He BXOIMT B CTOMMOCTH ITPOKaTa ABTOMOOHMIIA:

a) HeOrpaHU4ECHHEBII Mpobder aBTOMOOHIIA

6) monHas cTPaxoBKa Ha CIy4aHd JTI He N0 BUHE KIHEHTa

B) CTPaxoBKa [IaCCAKUPOB 0T HECYACTHBIX CITyYacs

T) CTPaxoBKa BOJUTENI OT HECUACTHEIX CIIyYacB

27. B cocTas yeuyT Mo OBITOoBOMY OOCIYKHBaHUIO HE BXOIHMT:

a) PEMOHT U INTXKECHHE JTMYHEIX BeIIeH

0) mpogaxa IIpeaAMETOR KyNbTYpPHO-OBITOBOrC HA3HAUYEHHS

B) CPOYHEIH peMOHT H YHCTKa 00YBH

r) Menkuii peMOHT 9acoB, 3NEKTPOOPHTE, KHHO- H $oToanmnapaTos, GoropaboTh

28. B xakMxX TOCTHHHIIAX 0043aTeBHO JODKHEI OBITh OPEIyCMOTPEHE] OH3HEC-LIEHTPEL:

a) 2*

6) 3*

B) 4%

r)5*

29. TOCTHHHILIBI BUABI TPAHCIIOPTHBIX YCIYT UPELOCTABIAIOT TONBKO 5* rOCTHHMIA:

a) BBI30B TaKCH

§) mapxoexy (IEpCOHATIOM TOCTHHHIEI) M NOJAYy M3 Iapaka(co CTOAHKH) K INOXBE3IY
ABTOMOOHIIA FOCTS

B) OpoHMpOBaHKe WK NPoNaKy OWIETOB Ha Pa3U4HEIE BUIE] TPaHCIIOPTa

r') apeHay (IPOKAT) ABTOMAITMHE] FQCTHHIALIEL

30. T'me He MOTYT pa3MeIIAaThCs TOPrOBEIE TOUYKH B FOCTHHHAIAX!

a) OCHOBHEIX JJOCYTOBBIX M&CTaX TOCTHHHMIIEL

6) B BecTHOMONE

B) IO3TAXKHBIX XOAIaX

I) CIENUANBHO BELIEIEHHEIX ABTOHOMHBIX 30HAX

31. YpoBeHb [N OUEHKH KayecTBa, KOTOpHIM OTpakacT MAaTEPHANM3ALMIO B YCIyrax
TIEPEIOBOTO0 MUPOBOTO ONBITA:

a) 5CTETHYSCKHIA.

0) TeXHHYECKHI,

B) 3KCILTYATAHHOHHEI

T) TEXHOJIOTHUESCKHH
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32. IlocrosHHOE, IUIAHOMEPHOE, LEJICHANPABICHHOE BIMAHME HA BCEX YPOBHAX Ha
haxTopel u ycnosHA, 00eCHECYMBAOUINE MPEIOCTABIEHHE YCIYT ONTHMAIBHOTO KAYECTBA H
IOJIHOLIEHHOE UX NOTpeOiIeHNe 3TO:

a) CHCTEMa Ka4yecTRa.

6) popMupoBaHUe KayecTBa

B) YIIPABICHHE Ka4ECTBOM

I') KOHTPOJb KayecTBa

33. Cxompko 3TaloB  YHOPABICHHA KAYEeCTBOM TOCTHHHYHEIX YCIYI BBUIEILSNOT B
COBPEMEHHOM TEOPHH H NPAKTHKE:

a4

0)5

B) 6

ry7

34. CoBOKYIIHOCTE YNPABISHYECKHX OPT4aHOB M OOBEKTOB YIPaBJICHHS, MEPOIPHSATHIA,
METOJOB H CPENCTB, HAlIPABICHHBIX HA YCTaHOBIEHHE, O0SCTICUEHHE H IOEESPXKAHHE BBICOKOTO
YPOBHS KaueCTBa YCIYT 3TO:

a) CHCTEMA KaueCTBa.

0) bopMupOBaHUE KaYeCTBa

B) YIPaBIICHNE KAYECTBOM

I') KOHTPONb Ka4ecTBa

35. Hoxyment, comepxauruii nadopmanuio 00 ypOBHE Ka4eCTBa, PEeHyTallHl FOCTHHHITEL,
nenax obecrnieyeHHa KayecTBa YCAyr, BHIOOpE MOAXoda K JOCTIDKEHHIO Ieled B obmactu
Ka4yecTra, pONIH NepCcoHalIa OTENA 3TO:

a) IOJIHTHKA KayecTBa

6) PYKOBOICTBO KauecTsa

B) JODKHOCTHBIE HHCTPYKIUH [IEPCOHANA OTCIA

I) AOTKHOCTHAS HHCTPYKIMSA PYKOBOZMTENS 0TS

36. go-show sT0:

a) clIydai HesBKY KIHEHTA UK [T03JHEH aHHYIauy OpOHH

6) xonu4ecTBa OpPOHHPOBAHUI B NHHAMHKE M B PACHPEACCHHH IO CErMEHTaM

B) KIIMEHT, NOKynaromuil HoMep 6e3 npensapuTensHOro OpOHHPOBaHHS, 663 CKHIOK, IO
OoJee BHICOKHUM IIeHAM

T) 0TKa3a OT NpOJaK

37.MsydeHne TIOBeAeHHA OOBGKTA B peanbHOM OOCTAaHOBKE, 3aKMIOYacTCS B
HEMOCPENCTBEHHON (PHKCalliy HAaCTOSNIETO IOBCACHHS HITH pe3yIbTaTOR NPONLTIOro MOBECHUS
B PealNbHBIX YCIIOBHAX:

a) SKCIEPUMEHT

0) HabmoaeHue

B) HMHUTALHA

I) OoIpoc

38. KparkocpouHbie MEphI [0 NOOIIPEHMIO MOKYIIKH N'OCTHHHYHBIX YCIYT, BEIIOUAOIINE
pasHoOOpasHEIM HabOp CpeACTB ¢ LENbI0 BBI3BATH OBICTPYKY ITONOMKHTENBHYIO OTBETHYIO
PEAKITHIO HOKYNATENA (PEIHKA):

a) peKiama

0) npsMEIe IPORAKH
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B) CTEMYIHPOBAHUE MIPOAAK

F) CBS3H ¢ 00UIECTBEHHOCTRIO

39. HEunuupoBaHHe pEAaKUMOHHBIX CTaTeil, OTYETOB O AOCTOMHCTBAX TOCTHHMIEL! B
mpecce, paauo, 1B ato:

a) peKiaMa

6) npsMEle TpoaaXy

B) CTHMYJNHPOBAHME IPOAAK

I') CBA3H ¢ OOINECTBEHHOCTHIO

40. Paspemende, BBIIABAEMOE TOCYZAapPCTBCHHBIM OPraHOM IOPHIMYECKHM HIH
dusHuecKyM IHIaM Ha OCYIIECTBICHHE FOCTHHHYHON AeSTeNbHOCTH B TeUEHHE OIPENeICHHOTO
BPEMEHH IIpH COOMIONEHUH pAa YCIOBHIA:

a) cepTubuKrar

0) cTaEmapT

B) JOKYMEHT O OCYIapCTBEHHOM pErHCTpailiy

T') JOIIEH3HA

41. MusMManbsHEI CPOK ASHCTBHA IUIEHSKH COCTABIACT:

a) 1 rox

0) 3 rona

B) 5 ner

r) 7 ner

42. JleaTeNsHOCTh 10 YCTAHOBICHHIO HOPM, NPABMI M XapakTepHCTHK (TpeCoBammii) B
neliXx obecneucHHs 6e€30IaCHOCTH, TEXHHYECKOH H HHGOPMANHOHHOM COBMECTHMOCTH,
Ka4eCTBA MPOAYKIMHA | T.A. 3TO :

a) cepTUHKAINL

0) cranmapTH3anus

B) rocyJapCTBeHHAst pericTpanus

T) TMLEH3HPOBaHHE

43. Ilpouenypa MOATBEP:KACHHA COOTBETCTBHA, IOCPEACTBOM KOTOPOH HE3ABHMCHMAs OT
H3TOTOBHTENA M NOTPeOHTENA OpraHH3alMd YIOCTOBEpSeT B NHCEMEHHOH ¢Qopme, 910
NPOIYKIHA COOTBETCTBYET YCTAHOBICHHEIM TpeGOBaHHAM.

a) ceprudmKamis

0) cTaHmapTHIALMS

B) FOCYZapCTBEHHAS PETHCTPAIHS

I') THUEH3HPOBAHHE

44. CxeMa cepTHQHKAIMH, IPH KOTOPOH ONEHWBAIOT OpraHH3aLHI0 (OpeAnpHaTHe) —
HCIIOJHKTENS paboT H YCIYyT Ha COOTBETCTBHE YCTAHOBIEHHEBIM TPeGOBAHKAM TOCYapPCTBEHHELX
CT2HIapTOB:

a) 2.

6) 3.

B) 4

s

45. Cxombko GopM cepTHOUKAINH CYUISCTBYET:

a)2

0) 3

B) 4;
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46. Y I0BIICTBOpEHHE Pa3sNHYHEIX NOTPeOHOCTEH denoBeKa (omexa, SKUNHINE, IHTAHKE,

BOCCTAaHOBIICHHC B,HOPOBBH) C IIOMOINBIO COBPEMCHHBIX TEXHOJIOTHH B YCIOBHAX MCIIKHX
IMpOH3BOACTE H ObITa.

a) TEXHHWYECKUl CEepBUC
6) mEdopMaTHOHHEIH CepBHC
B) CONHAIBHO-KYJIBTYPHEIH CEpPBHC
I‘) TEXHOJOTHYECKHI CEPBHC
47. Cepsuc, armoctepa, ApyKemobue, HHUIMATHBA OTHOCITCA:
a) TBEPIBIA NPOAYKT / MaTepUaNbHLIE VCIYIH.
0) TBepaBId OPOIYKT/ HEMaTepHAILHEIE YCIYTH
B) MSTKHH IPOJYKT/HEMATEPHATILHEIE YCITYTH
T') MATKHIT IIPOTYKT/MaT€PAANEHEIE YCITYTH
48. bez NONOMHATENEHOR OILNATEI FOCTAM MOTYT OBITH IPEAOCTABIICHBI CAEAYIOMIAE BUALI

yCIIyT (HECKOJNIBKO BapHAHTOB)

a) obecrnedyeHHE rapakoM

0) JocTaBKa B HOMEpP KOPPECIIOHISHIMH TIPY €€ MOIYYCHHH

B) QJIb30BAHUE MEIUITMHCKOH anTeuKoH

T') IPEAOCTABNCHAE MY3bIKATEHEIX HHCTPYMEHTOB

49. TlpenopuaATre NHTaHH], HAa KOTOPOM IIPUTOTOBIILETCS U PEalM3YeTCs IPOMYKIIHS B

OCHOBHOM COOCTBEHHOTO OpPOU3BOACTEA

a) pecTopan

6) xade

B) CTOIOBAs

r) 6yder

50. [onHEni TaHCHOH, TIPeANOTarauil 6eCIATHRIEC HATUTKY MECTHOTO IIPOM3BOCTRA

HEC TOJNBKO BO BpEMA €1bI, HO H B HeOOIBIIOM KOTHYECTBE HA IIPOTAKECHHH BCCI'O OHA.

a) all inclusive

6) half board

B) Mini all inclusive

r) full board

51.Kakomy Kmaccy oOKazaHHS yCIyT  COOTBETCTBYeT  komoprHOCTE  3aia,

BHEMATEIHHOCTE IEPCOHATA, IMHPOKUI acCOPTHMEHT OITIOL.

a) IepBBIH

©) BBICIIIHI

B) JIIOKC

T) CpenHAH

52. Kako#i [1ag nuTanys 4ale HCIoIb3yeTcs B FOCTHHHUIAX, PACCYMTAHHBIX B OCHOBHOM

HA TPAH3ATHBRIX NaCcCAKHPOEB H JCNIOBBIX one:

a) OepMyaCKui

6) Mo PUIMPOBAHHBIA AMEPUKAHCKHI
B) eBponeicKuit

I') KOHTHHEHTATLHETH
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53. QOyHKUHA 3IKCKYPCHH, 3aXTIOHAOMAascs B TOM, UYTO 3KCKYPCHS CHOCOOCTBYET
PacIpoOCTPaHEHHIO MOMHTHYECKHX, (HAOCO(CKHMX, Hay4HBIX, XYNOXECTBEHHBIX ¥ JPYTHX
B3IILAOOB, HACH U TeopHii:

a) HHbOpMaIHH

6) Hayunoii mponarassl

B) OpTraHHU3alluU KyIbTYPHOTO JOCYTa

) OPMHPOBAHUSE HHTEPECOR

54.9KeKypeHs, COBMEIIAOMas B cede 3JIEMEHTHI MO3HAHHA C BJIEMEHTAMH OTABIXA,
TIPOBOAMTCA B JIECY, B ITapKe, IT0 MOPIO, PeKe ¥ IIp.;

a) SKCKYpCHI-MacCOBKa

0) 3KCKypCHs-TeKINs

B) 3KCKYPCHsI-KOHLEPT

T') 3KCKYPCHA-TIPOTYJIKa

55. Drtan (OpPMHpOBaHUS 3KCKYPCHOHHOTO TYPIIPOAYKTa BKIIOYAIOIIHYM TEXHOIOTHIO
CO3/JAaHHA IKCKYPCHOHHOTO IIPOTYKTa B KAYeCTBE TOBApA!

a) JOKOMMYHHKATHBHBIH 3Tall IIEPBOT0 YPOBHA

0) IOKOMMYHHKATHBHBIH 3TaIl BTOPOTO YPOBHA

B) IOKOMMYHHKATHBHBIA 3Tall TPETHETO YPOBHS

I) AEMOHCTPAUMOHHBIH Tan

56. Hocyroeeie MEpONDHATHSA, KOTOpPBlE CIPOSTCS Ha IIPUBICYEHHH TYPHCTOB K
TBOPYECTBY, COTBOPYECTBY, COCTA3aHHIO B TBOPUECKHX CIOCOOHOCTAX, K NPHOOPETEHHIO
HAaBBIKOB MacTepCTRA!

a) IPHKTIOYEHICCKO-HIPORLIC aHUMAITHOHHEIE IPOTPAMMEI

6) ;moOnTEeNbCKIEe AHHMaNOHHEEIE IPOTpaMMEL

B) KyNIbTYPHO-II03HABATENbHbIE AHUMAMOHHEIE IPOrpaMMBI

I') 3pENHUIHO-Pa3BIeKaTENbHEE aHHMAIIMOHHBIC TPOIPaMMEI

57. Uto He OTHOCHTCA K CIIOPTHBHBIM YCIyraM:

a) Maccax

6) paspaboTka HHIUBHIYAIBHBIX (TPYHNIIOBLX) PEKOMEH JALMH

B) CIIOPTUBHBIE NTPa3IHUKH

I) KOHCYNBTAOHH CHEIHANHCTOB N0 MPOBEACHHIO MEIMKO-BOCCTAHOBHTEIBHBIX
MEPONPUATHH '

58. Yro He BXOUT B CTOMMOCTE IIPOKATa aBTOMOORIIS:

a) HeoIpaHHYeHHrIH npoder asTomodms

0) monmHag cTpaxoBKa Ha Ciiy4ail ATH He IIO BUHE KIIHEHTa

B) CTpaxoBKa TaCCAXKUPOB OT HECUACTHEIX CIyIaeB

I') CTPaXxOBKa BOAUTEIN OT HECYACTHEIX CIIy9acB

59. B xakux rocTHHEANAX 00S3aTENBHO JOMKHBI OBITE IPEIYCMOTPEHEI OH3HEC-TISHTDEI:

a) 2*

6) 3*

B) 4%

r) 5*

60. I'me He MOTYT pa3MeInarscs TOPTOBBIE TOUKH B FOCTHHUNAX:

a) OCHOBHBIX JOCYTOBBEIX MECTAX FOCTHHHIIEI

6) B BecTnOIONIE
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B) TIOITAKHBIX XOJUIAX
T) CMEIHANBHO BBIAENEHHEIX aBTOHOMHBIX 30HaX

7. YHEBHO-METOJUYECKOE U THOOPMAIITMOHHOE OBECIIEYEHHE
JUCIHHATLIMHBI (MOAY JIsE)

a) OCHOBHAad JINTepaTypa:

I. Uarpam, X. Toctunnynbii OmsHec: yueOnux / X. MurpaM, C. Mennmk ; nep. A.B.
[Tagmos.-M.:}FOuuTH-lana, 2015.

Pexmmaoctyma: URL: //biblioclub.ru/index.php?page=book &id=436731

2. Typxoeckuit M. MapkeTHHr rOCTHHHYHBIX YCIyT: yueOHO-MeTomdeckoe mocobue /
M. Typkosckuil ; nep. ¢ nosisek. M. HMpammok. - M. : ®Ounascol u cratuctuka, 2014 Pexnm
aoctyma: URL: //biblioclub.ru/index.php?page=booké&id=63604

3. Yepeenuko T.B. TeopeTudeckue OCHOBBI OCTENPHMMCTBA [DNEKTPOHHBIA pecypc] :
y3eb. nocofue. -M.: QJIMHTA, 2014 Pexam JocTyna:
URL:http://www.studentlibrary.ru/doc/ISBN9785976500242-SCN0001/026 html

0) Z0MOJIHUTENBHAS JTHTEPATYpPa:

1. Pomanosny XK. A. CepriicHas AeATeIbEOCTD [ DNeKTPOHHBIH pecype] : yueOruk / 7K.
A. Pomanosmy, C. JI. Kanades; nox obm1. pea. npog. X. A. Pomanosu4a. - 6-¢ U31., epepab. u
Jo1m. - M.: M3narenscko-Toprosas kopropauus «Jamxos u K, 2013 Pexum moctyna:
URL:http://www.studentlibrary.ru/book/ISBN9785394012747 html

2. Heperuna T.I. Opranmsanust CepBUCHOH IEATENBHOCTH: YIeOHO-METONMUECCKHIM
KOMTIJIEKC JJIsl CTYIEHTOB BEICIIMX MPO(ECCHOHANBHEIX YIPEXKICHUHE THEBHOH U 3a0uHOH dopm
06ydeHHs CTIEUMANBHOCTH «COMHANBHO-KYIBTYPHBIH CEPBHC W TypH3M» : yueOHOe mocobue /
T.I'. Heperuna.-3-eu3.,crepeotun.-M.: @mmnTa,2014Pexxnmaoctyna;
URL: //biblioclub.ru/index.php?page=book&1d=83392

3. Yoxkep, /I. BeencHne B rocTenpuuMcTBo : ydebnoe mocobue / JI. Yokep ; oI pen.
JLB. Peunnkoit, I.A. Kne6ue ; nep. B.H. Eropos. - 4-e u31., nepepab. u mgom. - M. : JOHHTH-
Tara, 2015. Pexwum goctyma: URL: //biblioclub.ru/index.php?page=booké&id=114767

B) NEPHOXHYECKUE H3AaAHUAST

1. «Orens»

2. «Mapketusr B Poccun u 3a pybeskoM»

r) WeKTPOHHEIE PeCypPChI

1..http://www.ifk-hm.ru/glossary.htm - cioBaps OCHOBHLIX TEPMHHOB TOCTHHHYHOIO

MEHE/DKMEHTA

2.http://otelier-restorator.com/ - uHOQOpPMAOHOHABIA TIOpTan MOPOPECCHOHAIBHOIO
xypHata «Otensep & Pecroparop»

3.http://www.prohotel. rw/ - wundopManMOHHBIH mopTan IIA  TPOGQECCHOHAIOB

TOCTHHHYHOrO OM3HECA

4 http://www.horeca.r/ - HHOOPMAUMOHHBIH IOpTal NPOQECCHOHWILHONO >KypHala
«HoReCa»

5. http://www.etiquette.ru/modern/ - JHIHKIONEANS HOPM JIEIOBOIO 9THKETA

6. http://www.proeticet.r/ - SJHIMKIONEIHSA HOPM AET0BOIO STHKETA
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8. MATEPUAJIbBHO-TEXHUYECKOE OBECIIEYEHUE JAUCIHUILIIUHBI
(MOIYJIA)

Hoist MarepuabHO-TEXHHYECKOTO obecTieuer s IUCHMIUIMHEEl «Opranusauns paGoTel
Cyx0bl nuTaHHMs B OaHKETHHTa» HCTOMB3YIOTCA CIIEIMaM3nposanHas aygurtopus ¢ [IK u
KOMIBIOTECPHEIM [IPOSKTOPOM, HAbOPBI CNAHIOB 1N JEKIHOHHBIX H NPAKTHYECKHX 3aHATHH,
OTP&XKAIOIHHE HAYYHYIO ¥ IPHKJIALHYIO TpoOIeMaTHKy AaHHOTO Kypca, bubmioreka MuactatyTa
Maloro u cpenHero dusHeca Bal'y.

Ipumeganue

B coOTBETCTBMM € HOPMATHBHO-TIPABOBBIMH aKTaMU IJI1 WHBAIMAOBR H JIHIl C
OTPaHHYCHHBIMH (HU3MYCCKHMH (O3MOXHOCTAME MpPH HEOOXOAMMOCTH TCCTHPOBAHHE MOXKET
OBITE NPOBCACHO TONBKO B IHCEMEHHOM MM ycTHOH ¢opMme, a Takxe MOryr ObITh
WCTIONIb30BaHbl APYTHE MaTepHalbl KOHTPON KadecTBa 3HAHHM, NpeXyCcMOTpEHHBIE paboueii
TporpaMMOi THCUHIUTHHEL
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