AHHOTAIIA PABOYEHA TPOTPAMMBI JUCLIUIIINHBI

«CEPBHCHASA JEATEJIBHOCTDb»

HanpagpieHne moaAroTOBKH
(cenMabHOCTD)

43.03.03. T'ocTHHHYHOE JEI0

Hanpasiennocrs
(npoduan) NOAroTOBKH

praBJIeHI/Ie H TEXHOJIOTHH B TOCTHHHYHOM OH3Hece

HEJIB OCBOEHHSA MHCIHIIIMHBI

(dbopMHpOBaHHE y CTYIACHTOB KOMIIETEHIMH B obnacTH Oymylmen
npodeccHOHaNBHON NeATeNbHOCTH B chepe TYPHCTCKOH HHIY-
CTpHH, IO3BOJIAIOIIHMX AHAM3UPOBATh CEPBHCHYIO JEATEIBHOCTE,
OpraHH30BBIBATh IPOLECC IPENOCTABICHHS YCIyr, 00ecneYnBarhb
Ka4eCTBO OKa3aHUS YCIYI M NPUMEHATH KIHEHTOOPHEHTHPOBAH-
HBIE TEXHOJIOTHH 00CIy)KHBaHUS NOTpeOuTENneH

O0mas Tpya0eMKOCTh
JHCHHILIHHBI

7 3a4eTHBIX SIMHHIIL, 252 gaca

®opMa HpoOMeKyTOIHOH
arTrecTaldH

3a4eT, 9K3aMeH

Kparkoe copepranne quc-
NMILIAHBIL:

Tema.l. Cepruc kak cnenubuuecKuil BUI NEATEIbHOCTH

Tema 2. TlpeanochUIKH B HCTOPUA Pa3BUTHS CEPBHCHOM NEeATEIb-
HOCTH

Tema 3. CepBHCHAas AeATENBHOCTE B PA3BHTHIX M Pa3BHBAIOIIMUXCS
cTpaHax

Tema 4. CtpykTypa chepsl YCIyT U KIacCHGHKalKA THIIOB H BHIIOB
yCIyr

Tema 5. PemHoK yemyr

Tema 6. KagecTBO 1 OIleHKa Ka4yecTBa yCIyT

Tema 7. CepBrCHad NEATENHHOCTH KaK OOBEKT IPABOBBIX OTHOIIE-
HUH

Tema 8. DhHexTHBHOCTE CEPBUCHOM AEATEILHOCTH

Tema 9. MHpOpMalMOHHEIH CEPBHC

Tema 10. Opranmzarus oGCIyXKHBaHHS IIOTPEOHTENEH YCIyTr
Tema 11. HoBBle BHIBI YCIYT M IPOrpecCHBHEIE HOPMEI 00CITYKH-
BaHHUA

Tema 12. IIpodeccroHaTBHOE MOBEAEHHE B CEPBHCHOH NEATENBHO-
CTH H KyJbTypa 00IIeHHs ¢ KIHEHTaMHU

Tema 13. KonTaxTHad 30Ha

Tema 14. KoHdIUKTH | %a1005b! IPH 00CTyKHBaHUH KIHEHTOB
Tema 15. CepBucHas 1e4TeNbHOCTE B HHAYCTPUH TYPH3Ma K IOCTe-
IIPUAMCTBA

Tema 16. Kinaccupukanus TOCTHHHAI H APYTHX CPEACTB pa3MeIe-
HHUS

Tema 17. CepBuc Ha TpaHCIOPTE

Tema 18. OcobeHHOCTH OpraHM3allMM IPEAOCTaBIEHHS rocynap-
CTBEHHBIX H MyHHIIHIIAJIBHBIX YCIIyT

Anporarmio pabodel IporpaMMEl COCTABUIL:
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