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1. HEJIX OCBOEHUSA JUCHHUIIJIMHbBI

Ilens ocBoeHuss mucuumUIMHEl «TEeXHONOrHS M OpraHH3aLMs TYpPareHTCKOH H
TYpOIEPATOPCKONH JEATENBHOCTHY - (OPMHPOBAHHE Y CTYACHTOB CHCTEMBI 3HaHMH O
CTPYKTYype TYPHCTCKOH OTpacid, cCrneuudHKM MpeAnpUsATHH TYpHCTCKOH HHIYCTPHH.
3ajayaMM  Kypca BBICTYNAIOT O3HAKOMJIEHHE CTY/IEHTOB C OCHOBHBIMH CErMEHTaMu
COBPEMEHHOM TYPHCTCKOW HHAYCTPHH M OCOOGHHOCTAX MX B3aUMOJACHCTBHSA, 4TO
HEeoOXOIMMO Ul IMOATOTOBKH CIELHAIHMCTOB IIMPOKO mpodmis i pabotel B cdepe
TypH3Ma.

2. MECTO IUCHUILJIMHBI B CTPYKTYPE OIIOII BO
HOucuuniauna «TexHosorus U

OpraHu3alMsi TYPareHTCKOM M  TypoIepaTropcKoi

ACATCIIBHOCTH»? OTHOCHTCA K AHCUMITJIMHAM MO Bmﬁopy.

[TpepekBH3UTBl AMCLMIIHHEL:

«[1paBoBEIe OCHOBBHI TpO(eCCHOHANBHON JEATETLHOCTHY,

«['eorpadus MupoBoro Typusma», «Mcropus Typusma u cepBucay.

3. INTAHUPYEMBIE PE3YJIbTATHI OBYUEHHS 110 JUCHHUIIJIMHE
[Tnanupyembie pe3yabTaTel 00y4eHHUs MO AUCLIMILIMHE, COOTHECEHHBIE C IIAHUPYEMbIMH
pesynbratamu ocBoeHus OITOI

Kox gopmupyempix
KOMITIETEHLIUH

ypOBGHb OCBOCHHHA
KOMIIETCHIIHH

[Inanupyembie pe3yabTaThl 00yIeHHS 10 AUCIMILIMHE
XapaKTepH3yIolIue 3Tanbl HOpMHPOBAHHS KOMIIETEHIIUH
(Mokasare i OCBOSHHS KOMIIETEHIIHUH)

OIIK-1 Cnocoben
NPUMEHSATh
TEeXHOJIOrHYeCKHe
HOBALIUH U
COBpEMEHHOe
IMpOrpaMMHOE
obecrieueHue B
TYPUCTCKOI# cepe

[Tonxoe ocBoeHME
KOMIIETCHLHH

3HATD:

- punocogekue 0cHOBBI NPOGECCHOHATLHON NeATENHOCTH;
OCHOBHBIE (hHOCOpCKHE KATErOPHH M NMpobieMsl
4esI0Be4ecKoro ObiTHs;

- NIPOLIECC MCTOPHKO-KYJIbTYPHOIO Pa3sBHTHA Y€JIOBEKA H
YeJI0BeYecTBa;
- BCEMHUPHYIO U OTEYECTBEHHYIO MCTOPHIO U KYJILTYPY;
- 0c00EHHOCTH HALMOHAIBHBIX TPaJAULIMii;

- ABWKYLL[HE CHJIBI M 3AKOHOMEPHOCTH UCTOPHYECKOTO
npotecca;

- MECTO 4€JIOBEKa B HCTOPHYECKOM MPOLIECCE; MONHTHYECKYIO
opraHu3aLMio ofuecrsa.

yMeTh:

- AHAJIU3UPOBATH MUPOBO33PEHUECKHE, COLIHANIBHO U JINYHOCTHO
3HauuMble punocodcekue npodiaemsl,
- CHCTEéMHO aHaJIM3UpOBATh H BblﬁiflpaTb COLHANIBEHO-
MCHXONIOTHYeCcKHe KOHLIEMLHH,

- ONpeJeNiaTh LEHHOCTb TOrO HIIH HHOTO HCTOPHYECKOTO HITH
KYJIbTYpPHOrO (pakta WiH SBJICHHUS,

- YME€Tb COOTHOCHTB (DaKTBI M ABJICHHA C HCTOPHYECKOH 3MOXOH
¥ NPUHAJIEKHOCTBIO K KyJIBTYPHOH TpaJHLIMH, NPOSBIATE U
TPaHC/IMPOBATH YBAKHUTENIBHOE H GEPexHOe OTHOLICHHE K
HCTOPHYECKOMY HACTIEHIO U KYJIbTYPHBIM TPAJHLIMIM;

- AHATW3UPOBAThL MHOrooOpasue KyJbTyp W LIMBHJTH3ALIHA;

- OLIEHUBATh POJTb LIMBHIH3ALMH B UX B3aUMOJIEHCTBHH.
BJIA/leTh:

- HaBbIKaMu paboThl ¢ OCHOBHBIMK (PuI0CO(PCKHMHU
KaTeropuAaMH; TEXHOIOTHAMH NPHOOPETEHHA, HOTIOIB30BAHHA H
obHoBnenus punocodekux 3HaHWH /1A aHAJIM3a NPEAMETHO-
NPaKTHYECKOH NEATENbHOCTH,

- HaBBIKAMH HCTOPHYECKOro, HCTOPHKO-THIOJIOTHYECKOT 0,
CPaBHUTEJIBHO-THIIOJIOTHYECKOr0 aHAJIM3a 1A OMpe/ie/IeHHS




MecTa npopecCHOHANBHOM NeATeIbHOCTH B KYJIBTYPHO-
HCTOPHYECKOH napaaurme;

- HaBbIKAMU GEPEXKHOro OTHOLUEHHS K KYJIKTYPHOMY HACIENHIO
U 4eNoBeKy; MH(pOpMaLei 0 IBIKYLIMX CHIaX HCTOPHYECKOTO
npouecca; NpUEMaMH aHAIH3a CJIOKHBIX COLMATBHBIX Mpobiem
B KOHTEKCTe cOOBITHI MHPOBO# HCTOPHH M COBPEMEHHOTO
COLIHYMa.

[TIKO-1 Cnocoben
OpraHH30BEIBAThH
paboty
HCIIOJIHUTENIEH,
IIPHHUMATh pEeLICHHE
00 opranu3auuu
TYPHCTCKOH
JEATENbHOCTH

ITonHOE OCBOEHUE
KOMITETEHIIHUH

3HATH:

- COBPEMEHHBIE HHPOPMALIMOHHO — KOMMYHHKALMOHHBIE
TeXHOJIOTHH;

- OCHOBHbIE METO/bI, CIOCOOBI M CPeCTBA MOTyHEHH S,
XpaHeHus, nepepaboTKH HH(OpPMALIHH;

COBPEMEHHOE COCTOAHHE YPOBHA U HANPABAECHHS Pa3BUTHS
KOMIMBIOTEPHOH TEXHHKH W MPOrPaMMHBIX CPEICTB;

- OCHOBHbIE TpeGoBaHHs K HH(OPMaLMOHHOH 6€30MacHOCTH, B
TOM YHCJI€ 3alLUTLl KOMMEPUYECKOH TaHHBI;

- OCHOBHBIE MOHATHS H COBPEMEHHbIE PUHLMITBI paboThI ¢
AenoBOi MHpOpMaLIMeH, a Takke HIMETh NPEACTaBIEHHE O
KOPIMOPATHBHBIX HH(OPMALMOHHBIX CHCTEMaX W 6a3ax JaHHbIX.
YMETh:

- IPUMEHUTDH COBPEMEHHOE O()HCHOE NPOrpaMMHOE
obecneyeHue B MPOhECCHOHATBHOMN AeSTeNBHOCTH; paboTaTh ¢
TPAAMLIMOHHBIMH HOCHTENIIMU HH(OpMaLHH;

- OCYILECTBIIATH MOHCK HHOPMALIMH U Nepefady AaHHbIX,
HeOOXOAMMBIX VISl peLIeHHs MOCTABICHHBIX 3a/1a4, HCTIONb3Ys
CeTeBbIE TEXHOJIOTHH;

- co3/1aBath 6a3bl JAHHBIX H HCIIOJB30BaTh pecypchl MIHTEpHET;
- onepaTtuBHO paboTath ¢ HHpOpMaLHEii.

BJIAJIETh:

- HaBbIKaMH paboThbl ¢ KOMIBIOTEPOM KaK CPeACTBOM
ynpasneHHs HHopMaLHeH;

- HABBIKAMH HCIOJIE30BAHUA HHPOPMALIMOHHBIX U
HHTepakTUBHLIX MHTepHET-pecypcoB;

-TeXHOIOrHAMH cbopa, 00paboTku 1 aHanu3a HHPOPMaLIHK
cpencreamu Uurepher;

- TeXHojIoruel obMeHa MHdopMalMeli ¢ HCMONE30BAHHEM
pasnuyHblX MHTepHeT-CepBUCOB.

[TKO-3 Crnocoben
paspabaTbIBaTh U
NPHMEHSATD
TEXHOJIOTHH
obcryKuBaHMs
TYPHCTOB ¢
MCTIONIb30BAaHUEM
TEXHOJIOTHYECKHX K
MH(POPMALHOHHO-
KOMMYHHKaTHBHEIX
TEXHOJIOTHii

ITonHOE OCBOEHHE
KOMITIETEHITHH

3HATH!
- TEXHOJIOrHH H 001LHE 3aKOHOMEPHOCTH CHCTEMbI NIPOJAX B
TYPHCTCKOH HHAYCTPHH;

- ocoGeHHOCTH 0bcyKuBaHus moTpeGUTENel ¢ yueToM KX
STHOKYJIbTYPHBIX, HCTOPHYECKHX W PEIMTHO3HBIX TPaJIHLIHIA;
- KOMMYHHKATHBHbIC TEXHHKH H TEXHOJIOTHH AEJIOBOro
ofueHus.

yMeThb:
- BLIOMpPATh ¥ NPUMEHATH 3P HEKTHBHbIE TEXHOIOIHH NPOAAK;
- BLICTPAHBATh CHCTEMY B3aHMOOTHOLUCHHUH ¢ KJIHEHTaMH C
YU€TOM MX 9THOKYJIbTYPHbIX, HCTOPHYECKHX H PEJIUTHO3HBIX
TPaaHLIHH.

BJIAIeTh:

- HABBIKAMH M NpHeMaMH 3((GeKTHBHBIX MPOAAXK TYPHCTCKOrO
NpoJyKTa;

- METOJIMKaMH opraHu3aunu 3¢ ¢ekTHBHOro obLIeH s ¢
NoTpedHTeNsIMHY;

- HaBBIKAMY pa3spelleHus NpoBIeMHBIX CHTYaLHH,
BO3HHKAIOLIHX B XO/I€ peajIM3aLiHi TYPUCTCKOrO MPOAYKTA.

ITKP-3 CnocobGen x

ITonHoe ocBoeHne

3HATD:
CTPYKTYpY 00CYKHBAHHA ¢ Y4ETOM MPHPOAHBIX H COLMATbHbBIX




[NPOJABHIKCHHIO KOMIICTCHILMH f])aI(‘TOpOB;

TYPHCTCKOTO - OCHOBHbIE KacCH(pHUKALMK YCIYT W X XapaKTePHCTHKH,
NPOAYKTa C - TeOpHio 00CIyKHBAHNA
HCIIOJIL30BAHUEM yMeTh:

obecneunTs ONTUMABHYIO HH(PAcTPYKTYpY 00C1yKMBaHNS C

COBPEMEHHBIX
YUETOM NPUPOJHBIX W COLIMANBHBIX (PAKTOPOB;

TEXHOJIOTUH

BJIAICTh:
- HABbIKAMM OLEHKH Y/IOBJICTBOPEHHOCTH MoTpeduTesncH
YCIYraMu TYPHCTCKOW HHAYCTPHH.

4. OFBEM U CTPYKTYPA JIUCHHUITJIMHBI
O61mas Tpy/I0eMKOCTh JIMCIUILTHHBI COCTaBIsieT 8 3aUeTHBIX eJMHuIL, 288 yacos.

Bujibi yuebHoit padoTsl,
BKJIIOYast DopMbI
CaMOCTOATEIIbHYIO O6nbeM yueOHOl|  Tekyiero
- paboTy cTyIEHTOB 1 paboThl, KOHTPOJIS
_ a e TPYOEMKOCTH (B C MPUMEHEHHEM| YCIIEBAEMOCTH
e HanmenoBanue Tem 5 g yacax) HHTEDAKTUBHBIX diopMa
W/MIK pa3esioB/Tem 2 s .
n/n U e 5 z . 8 METOJI0B [POMEKYTOUH
© B : Z . E . (B yacax / %) oi
é E = 2 .‘é O arrecTaluu
s 7 F § § © (no
s |8 cemecmpam)
1. | Pasnea 1. 4 |12 2 2 4 2/ 50%
CyiHocTb
TYpareHTCKOH U
TYpOIepaTopcKon
JIesITeJIbHOCTH B
COBPEMEHHBIX
YCIIOBHAX
Tema 1. ITousTue
TyporepaTopcKou
JCATENbHOCTH )
Tewma 2. [Tonstue 4 |3-4 2 |2 4 2/ 50%
TYpareHTCKOM
JIeSTENILHOCTH
Tewma 3. [Ipunuuribl 4 |56 2 |2 4 2/ 50% PeitTunr-
B3aUMO/IEHCTBUS KOHTPOJIb
TYypareHICTBa C Ne 1
TYpONepaTopoM.
2. | Pa3nen 2. 4 |7-8 2 2 B 2/ 50%
HopmaTtusHo-
3aKOHO/1aTeTbHbIC
OCHOBBI
TYporepaTopcKoil 1
TypareHTCKon
JICSITEJIBHOCTH
Tema 1. OcHoOBHBIE
HOPMATHBHBIE




TNpaBOBbIE aKTBhI,
peryampylorue
TYPOIEPATOPCKYKD M
TYPareHTCKyIo
JeATENbHOCTD.

Tema 2. CoBpemeHHbIE
HOXO0/IbI K
itaccudukaum

| TypH3Ma

9-10

2/ 50%

Tema 3. CoBpemenHas
rocy/lapcTBeHHas
0JIMTHKA B cepe
NS TENILHOCTH
TYPHCTCKHX
peIpHITHI.

11-12

2/ 50%

Peiitunr-

KOHTPOJIb
Ne 2

Paznen 3.

Typucrckue
GopmanbHOCTH

Tema 1. Tepmunonorus
TYPHCTCKHX
(dopmanbHOCTEH.

13-14

4/ 100%

Tewma 2. CrpaxoBanue B
TYPH3ME,

15-16

4/ 100%

Tema 3. Kajposas
MOJIMTUKA TYPHCTCKOTO
[PEANPHATHA C YUETOM
COBPEMEHHBIX
TEHJICHIAH.

17-18

4/ 100%

PefiTunr-
KOHTPO/Ib
No 3

Beero 3a 4 cemecTp

72

18

18

36

24/ 67%

Jauer

4.

Pasnen 4.
JlesaTesbHOCTh
TYPHUCTCKOH (hupMmBl
(npenpusaTHs):
0p]‘aHH'3&IlHOHHBIe
MEpOIpHATHS
Temal.OpraHu3alMoHH
bIC M TIPABOBBIC OCHOBBI
(hyHKUMOHHPOBAHNA
TYPHCTCKOIO
[pE/UIPHSTHS.

2/ 50%

Tema 2. Texnosioruu
npe/ipeann3anioHHbIX
1poreccos B cepe
TypH3Ma

3-4

S

2/ 50%

Tema 3.
Jlokymentoobopot
TYPHCTCKOIO
IIpE,llI[pHS{THﬂI
CXEeMaTHUYeCKHI aHallu3
BbLJIEICHHUE OCHOBHLIX

OJIOKOB.

2/ 50%

PelfiTHHr-

KOHTPOJIb
Ne 1




Pasnea 5.
JlesitenbHOCTD
TYPUCTCKOH GUpMBbI
(npenpUsTHS): BUJIBI
MapTHEPCKUX
OTHOLICHUH

Tema 1. IlocTaBuiuku

YCIyr

2/ 50%

Tema 2. Jlorosopa ¢
OCTABIIHKAMM YCIIYT
pelenTHBHOTO
Typoleparopa

2/ 50%

Tewma 3. JloroBopa
MHUITMATHBHOTO
oneparopa

11-12

2/ 50%

PeiiTunr-
KOHTPOIIb
No 2

Pasznen 6.
JlesiTeIbHOCTD
TYPHCTCKO#H (pupMmbl
(nmpeJupusTHs):
OM3HeC-TUIAHUpPOBAHHE
Tema 1. Buapr
napTHEPCKHX
OTHOLIIEHHH B
3aBMCHUMOCTH OT THIIA
Typa

13-14

4/ 100%

Tema 2. Knaccol
o0ciyKuBaHHs

15-16

4/ 100%

Tema 3. Llens u 3amaun
OuzHec-1JlaHupoOBaHHS

17-18

4/ 100%

Peiirunr-
KOHTPOJIb
Ne 3

Beero 3a S cemectp

72

36

24/67%

Jauer

g &

Paznen 7. Texnonorus
(hopMuUpoBaHHUS
TYPUCTCKOTO MPOJIYKTa

Tema 1. U3yuenue
peKpealnoHHbIX
BO3MOIKHOCTEH
pPErMOHOB

1-2

4/ 100%

PeiiTunr-
KOHTPOJIb

No 1

Tema 2. Pacuer
CTOMMOCTH
TYpIPOAYKTa

3-4

4/ 100%

Pasjnen 8.
Texuosorus
POJAIBHIKEHUS
TYPHIPOJIYKTa

Tema 1. IIpuHUMTIBI
paboThl
MapKeTHHTOBOM
ciyx6b1 B Typdupme

5-6

3/ 75%




Tewma 2. Pexnama B
Murepnere. Caiir TO.
MuTepHer- pacchuika.
baza nanneix TA.

7-8

3/ 75%

9. | Pasnen 9.

Texuonorus nmponax
TYPIPOJYKTa

Tema 1. Pabora ¢
JIOKYMCHTaMH KJIHEHTa
M TIOATIUCAHUE
JIOrOBOpa

9-10

4/100%

Tewma 2. Cneunduxa
paboTkl ¢
HHJIMBHJ1yaJIbHBIM
KJIMEHTOM (3aKa3zHoi

Typ).

11-12

4/100%

Peiitunr-
KOHTPOJIb
No 2

Tema 3. Tunonorus
KJIMEHTCKOMN Oa3bl
(KJIMEHTOB).

13-14

4/100%

Tema 4. Pabora ¢
NPeTEH3UAMM.

15-16

4/ 100%

10.| Paznen 10.
Munosalnonmbie
[OJIXO/bI B
COBpPEMEHHOMH
TYPHCTCKOMH
JESITeIbHOCTH
Tema 1. Cymnocets H
bynkuuu
HHHOBAIIHOHHOH
JIeATEIbHOCTH B
TYpHU3ME

17-18

4/ 100%

PelTHHT-
KOHTPOITh
Ne3

Bceero 3a 6 cemectp

144

18

36

54

34/63%

JK3amen

Hagmune B AHCHHILINHE
KII/KP

Uroro no AMciUIIHHe

288

54

72

126

82/ 65%

3auer,
Jauer,
JIK3aMeH




ConepskaHue JIEKIMOHHBIX 3aHATHI N0 THCIHIIHHE

Pazgen 1 CymuocTs TYponepaTopeKoii i TYPAreHTCKOi AesTeIbHOCTH B COBPEMEHHBIX
YCJIOBHSIX

Tema 1 Iloustue Typoneparopckoil nestenbHOCTH. CyOBEKTEI TypOnepaTopekoi
HeATeNBHOCTH. MecTo TyporepaTopa Ha TypHCTCKOM phiHKe. COOTHOLICHHE MOHATHH
«TYp»-«TYPIPOAYKT», «TyPIAKeT» B aCIeKTe TYPONepaTopCKOM AeSTeNbHOCTH.

Cnenuduka TyporepaTopcKoit AesTeabHOCTH. PYHKINH TypONepaTopoB.
OpraHu3alMOHHBIE TIPUHLIMITEI TYPOIEPATOPCKON AEATEIBHOCTH.

Oco6eHHOCTH pa3BUTHs TYpPOIIEpPaTOpPCKOii AesTenbHOCTH B Poccui.

Ucropus TypusMa B Mupe u Poccun. [leprnoansanus pa3BuTis TypusMma.

Tema 2 IToHATHe TypareHTCKOM JesTenbHOCTH. CyOBEKTHl TypareHTCKOM
IesTeNbHOCTH. MecTo TypareHta Ha TYPHCTCKOM phIHKE. OCHOBHEIE IOHSATHS,
HICIIOJIb3y€EMBIE B COBPEMEHHOM TypareHTCKOM NesATeIbHOCTH

Tema 3 [IpUHUMOBL B3aUMOJEHCTBUSA TYpareHTCTBa C TYPOIEPATOPOM.
OYHKIMM ¥ TEXHOJOrHs pabGoOTEl TYpUCTCKUX — areHTCTB. HampapieHus
NEATETBHOCTH TypareHTa.

Pasaen 2. HopMaTHBHO-3aKOHO/ATE/IbHbIE OCHOBBI TYPOIIEPATOPCKOM 1 TYPAreHTCK Ol
neATeJIbHOCTH

Tema 1 OcHOBHBEIE HOPMATHBHBIE NTPABOBBIE AKThI, PErYTHPYIOLIHE TYPONEPATOPCKYIO
W TYpareHTCKylo JesTelbHOCTh. HopMmaTHBHO-3akoHOjaTenbHast Gasa  denepanbHOro,
061aCTHOrO, MYHHIHNATBHOTO YPOBHS 10 PEryJMpoBaHuIO Typusma. 3akoH «OO6 ocHoBax
TypHCTHYECKO# JeaTebHOCTH B PO» ot 24 Hos6ps 1996 roga. TOCTEI o BuIaM TypH3Ma.

Tema 2 CoBpeMeHHBle moOAXOAB K Kiaccudukamuu Typusma. OcoGeHHOCTH
knaccuukanuu Typoreparopos. IIpoduis paboThl TYpHCTHYECKOTO ONEpaTopa. Enuneni
denepanbHEli peectp TypomepaTopoB. KpynHejime TyponepaTopel B P®. Kpynneitmue
Typonepatopsl B Mupe. Kiaccudukauus (BUAbI) TypareHTCTB. ATEHTCKHE CETH B TypH3Me.
Benymue Typuctckue areHTcTBa POCCHH: XapaKTepHCTHKA JeATETbHOCTH.

Tema 3 CoBpeMeHHas TOCYIapCTBEHHAs NOMHTHKA B cepe ACATENBHOCTH TyPHCTCKHX
npeanpusTii. OcOGEHHOCTH CTAHAAPTH3AIMH TyPHCTCKOH AesTenbHocTH CTaHAapThl KauecTsa
TYPOIIEPAaTOPCKHUX H TYPAreHTCKHX YCIIYT.

Pasnea 3. Typucrckne ¢popmMaabHOCTH

Tema 1 TepMuHOIOrHsA TYPUCTCKHX (opManpHOCTEH. [1acTIOpTHO-BH30BEIC
opmansHocTH. TamodkeHHBIE GOpMaTbHOCTH. BamoTHbIH KOHTPOIb. CanuTapHo-
SMUAEMHONIOTHYECKHE (POPMATBHOCTH.

Tema 2 Crpaxosanue B Typusme. Buasl ctpaxoBanus B Typusme. CTpaxoBaHue
MEXIYHaPOAHBIX TYPHCTCKHX YCIIYT.

Tema 3 KaapoBas NOJMTHKA TYPUCTCKOTO NPEANPUATHA C Y4ETOM COBPEMEHHBIX
tennenuii. OCHOBHBIE IOKYMEHTEI, peTIaMeHTHPYIOIIKE yIIpaBJIeHHEe NEPCOHAIOM.
JlomxHoCTHAs ceTKa Typ(GHPMBL: IPUMEPHBIC T0JKHOCTHBIC HHCTPYKLIHH. OcobGennoctu
(opMUpPOBAHHUS HAPYKHOTO H BHYTPEHHET0 00JIMKa TYPHUCTCKOTO NPEANPHATHA. Wmumk

TYPOHPMEL

Pazzaen 4./[eaTebHOCTL TYPHCTCKOI GUPMBI (IPEANpPHATHS): OPraHH3aAUHOHHbIE
MepOonpHsATHS.

Tema 1.0pranu3anioHHbIE ¥ IPABOBbIE OCHOBBI QYHKIHOHHPOBAHHS TyPHCTCKOrO
npeanpusTas. OpraHu3alHOHHBIE OCHOBBI ()YHKIHOHHPOBAHHA TYPUCTCKOTO
npeanpuaThs. OCHOBHbIE HOPMATHBHBIE IPABOBBIE aKTHI, PEryIMPYIOIIUE TYPareHTCKY0
nestensHocTh. Oenepanbhblii 3akon ot 24.11.1996 N 132-03 «O6 0cHOBaX TYPHCTCKOH
nesitensHOCTH B Poccuiickoii @enepammuy. ['paxaanckoe npaso, peryadpyrolee TypareHTCKyIo
IeATeTbHOCTD, AJIMHHECTPATHBHOE TPABO, PETYJIUPYIOIIEe TyPareHTCKYIO0 AATCIBHOCTE.
YToJI0BHOE NPaBo, PeryJnpyIollee TYPareHTCKYIO AesTeIbHOCTb.



Tema 2 TeXHOJIOTHH NpeApeaIn3alUOHHEIX Porieccos B cdepe TypusMa. JIoroBopHo-
NpaBoBas JOKyMEHTAIMs: IOrOBOP C [OCTABIIHKAMH YCITyT, IOT0BOP € TYpOIEpaTOpaMH,
Typuctam. [Ipasa u 00s3aHHOCTH TypONEpaToOpOB, TYPareHTOB, TYPHCTOB. Typuctekas
nokymenTanust. TYpHCTCKHM Baydyep, TPaHCIIOPTHBIE JOKyMEHTBI, MCUINHCKAA CTPAXOBKA.
BeneHue TYpUCTCKOM OTYETHOCTH.

Tema 3 JIokyMEeHTOOGOPOT TYPHCTCKOTO MPEANPHSITHS: CXeMATHICCKHH aHATH3
BBIZIENIEHHE OCHOBHBIX 06JI0K0B. OpraHu3anuoHHas JOKYMEHTALUA: NPaBUJla i HOPMBI
odopmnenns. JJokyMeHTb! PacopsauTe/bHbIe IOKYMEHTBI: 0COGEHHOCTH odopmieHus.
Cuctema crpaBouHO-HH(GOPMALIMOHHON JOKYMEHTALIHH.

Pasnen 5.][eaTeabpnocts TypHeTekoil GupMBI (IPeANPHATHS): BUALI NAPTHEP CKHX
OTHOIIEHHH.

Tema 1 ITocraBimuky yciyr. [leperoBopsl  3aKIFOUEHHE 0rOBOPOB C MOCTABIINKAMH
VCIIYT.

Bu/1pI TOCTABIIMKOB YCIYT B Typu3me. JloroBop Mexay TyponepaTopamu.

Tema 2 JloroBopa ¢ MOCTaBIIMKAMH YCIIYT PELIENITHBHOIO TypONEparopa; ¢
FOCTHHHYHBIM TIPENPUATHEM (IOrOBOP O KBOTE MecT ¢ rapanTHeii sanonnenus 30-80 %, o
TBEp/IOH 3a8KyIKe MECT C MOJIHOM OILIATOH, JOTOBOP O TEKYIIEM OGpOHUpPOBaHUK); C
peANpPUSTHEM IUTAHUS, ABTOTPAHCIIOPTHBIM NPEANPUATHEM, My3€eM H IKCKYPCHOHHOH
dbupmoi.

Tema 3 JloroBopa HHAIHATHBHOT'O ONEPaTOpa: Ha KBOTY MECT Ha PErYJIAPHBIX
aBHapelicax, areHTCKOe COTJIAIICHHE ¢ aBHAKOMIIaHHEH. APEH/Ia camoIeTa — 4apTep. Buaer
YapTEepHEIX MPOrpaMM H YCJIOBHS IPOJIaXKH MECT HA YapTePHBIX pekcax: ECTKUM, MATKUH H
KoMOHHApPOBAHHEIH 610K, JJOroBOp ¢ XKeNe3HOH J0poroii, CTpaxoBoM KOMITaHUEeH, BU3OBBIM
otzenoM. OcoGeHHOCTH CTPaxOBaHHs B TYPH3ME.

Paszes 6.JesTebHOCTH TYPHCTCKOH GUpMbI (MpeanpusTHs): OH3HEC-NIIAHHPOBAHHE.
Tema 1 Bujibl napTHEPCKUX OTHOIUEHHH B 3aBUCHMOCTH OT THIIA Typa.
Oprauu3auys rpyrnoBsIX H HHAMBUIYATbHBIX TypoB. OCHOBHEIC noTpeOuTeNbCKHE CBOMCTBA
TypHnpoayKTa: 000CHOBAHHOCTh, HANEKHOCTh, 3 HEKTHBHOCTE, LENOCTHOCTS, SICHOCTD, MPOCTOTA
B HKCILTYaTALlHH, THOKOCTS, TI0JIE3HOCTD. [OCTENPUUMCTBO KaK OCHOBHOM IPHHIHII TEXHOIOTHH
obcnyskuBanus TYpuCTOB. [IpuHIAIT 0CBOOOKACHHUS TYPUCTA U ONTHUMAIBHOCTD o0ciyKHBaHHs.
Tema 2 Knaccsr o6cnyxupanus. Knacest «mokey» (VIP), nepssiit kiiace, usHecc-Kinace,
TYPUCTCKHI KJIacC M 3KOHOMHYecKuit knacc. OCHOBHBIE TpeboBaHHA K yC/IyraM pa3MelieHus,
MUTAHHS, TPAHCIIOPTHBIM YCIyTraM, 3KCKYPCHOHHBIM YCIIyraM B K&XKIOM Kjacce obcmyKuBaHHA.
OBs3aTe/bHbIE U JAOTONHATE/BHBIE YCIYTH HA TYpe B COOTBETCTBHH C YPOBHEM 00CITy)KHBAHHSL.
Tema 3 Llens u 3324 GU3HEC-IJIAHKPOBAHHSA. DTaNbl CO3[IAHUA H OCHOBHBIC
TpeGoBanus K cofepkaHmio GusHec-miana. Onucanne Gu3Heca MPEANPUSTHS. [Tepeuens uenei
¥ 3a71a4, CONPOBOIUTENbHAA HHPOPMalHs, KOHLEMLHS, PeCypChl, YIpaBlIeHHE, (uHAHCOBBIE
oXunaHus npeanpustis. Onucanue NpoAyKTa, aHaIH3 CHTYallHH Ha PIHKE, KOHKYPCHTE,
CTpaTerwsi, PUCKH, nepcoHas. DHHAHCOBBIH MPOAYKT H HEOOXOAMMOE NOKYMEHTAILHOE
conpoBoKAeHHE GH3HEC-TIIaHa TYPUCTCKOTO IMPEANPHATHS.

Pasnen 7. Texuosiorust GopMHPOBAHUA TYPHCTCKOIO NPOAYKTA

Tema 1 M3syuenue pekpealMOHHBIX BO3MOKHOCTEH PEerHOHOB. MeToauKH pacuyera
cronmoct Typrpoaykra TO. Kanpkynsiuus cebecroumoctn. Usaepiin ITank! peanusalun
TyprponykTa. HeraTupHbIE IIOCITEICTBHS CHIKEHHUS LECHBL. AJIBTCPHATHBA HE YMCHBIICHHS
uensl. Pucku TO npu semnuHre. MHeHHs 9KCIIEPTOB - IUPEKTOPOB BEAYIIIHX TO.

Tema 2 Pacuer croumocTs Typrpoaykra- npeporatusa TO, 3aKperieHHas B 3aKOHE «06
OCHOBaX TypHcTcKoii aestensroctd B PO» Oranel paGotel TO KoMnanuu npu (hopMHPOBaHHH
Typa. Mapketusrossie ucenegopanus TO. Ouenka KOHbIOHKTYPbI PbIHKA TO. Usyuenue u
aHAJIM3 3aIIPOCOB MOTpeduTeEIeH TYpyCIyT.



Pa3gen 8 TexHosiorus mpoABH/KEHHs TYPNPOAYKTa

Tema 1 [Tpunuuns: paboThl MapKETHHIOBOH CITy k0Bl B TypdupMme.
Buzst npoxsmxkenns TO TypnpoJyKTa Ha TypHCTHYECKOM PHIHKe. Pexnama- HHCTPyMEHT
TIPOJIBIDKEHUS TOBapa K morpeGuTento. PaspaboTka pexiamMHOM MONMMTHKH. PeKoMeHAIHH IPH
MIAaHUPOBAHHH PEKJIAMHOM KOMITAHUH.
I[NeyatHas pexiaama. Pexinama Ha paauo. TeneBu3snoHHAs peKiama.
HapyxHas pexnama. Beisecku, GaHHEpBI, pacTsKKH, IUTHL, Peknama Ha TpaHcmopre

Tema 2 Pexnama B Untepuere. Caiit TO. MHTepHeT- pacchuika. basa nannbix TA.
PexoMeHIaIuy 10 COAEPIKaHMIO pacChUIKH. Pexiama B coLceTsX.
HUurepret- pacceuika. baza nanueix TA. Pexomenaauuu 1o coaepkaHuio pacchuiku.Pexiama B
coucerax. Yuactne TO B MOHCKOBEIX cHcTeMax- HHPOpMAHOHHEIX pecypeax TA.
Typuctuueckue BeictaBkH.PR akimu. HectannapTHbie npreMsl IPOJBHXXEHUS TypPHIPOIYKTA.
[Tponaranza Typuszma. CnoHCOpCTBO, 61aroTBOPUTEIBHOCTD.
Pa6ota no npusneyenuto TA: co3aHne (ppaHuyali3HHIOBLIX areHTCKHX CeTeH.
OGyuenue TA - BOPKIIONEI, IPE3EHTALHH, CEMHHAPEL, BEOUHAPEI, HHMOTYPEL.
HecranmapTHble pHeMbI nposrkerus. Cross-promotion.JIuckonTasie kaptel. [louroBas
pacchUIKa.

Pasnen 9. TexHosiorus npoaak TypnpoayKTa

Tema 1 PaGora ¢ JOKyMEHTaMH KJIMEHTa H MO/NHCaHie 10roBopa

Ilepeyenb I0KYMEHTOB, HEOOXOMUMBIX U1 odopmienus Typa. [IpoBepka JOKYMEHTOB,
npueM JoKyMeHTOB. [Tomydyerne BH3bl, CTPaX0BOro MOJINCA, NaMATKH TYPHCTa, Ty TEBKH,
payuepa. OTBETCTBEHHOCTh MEHeJKepa TypareHTCTBa 3a J0CTOBEPHOCTh H CBOEBPEMEHHOCTD
HH(OpMALHH, IIPaBUIbHOE 0QOPMIICHHE MPOE3AHBIX GUIIETOB U BCEH OCTABHON JOKYMEHTALIMH
typucta. JJokyMeHT0060poT TyprcTeKoi hupmbl. PakTOPHI pHCKa U Npasuia 6e30nacHoCTH
NIpH COBEPIICHUH MyTeIIEeCTBHS.

Tema 2 Crenuduxa paboTH ¢ HHAMBUAYATLHBIM KIHEHTOM (3aKa3HOM Typ).

TexHonorus pa3paboTKy HHIMBHAYAILHOTO Typa: 3asBKa, Ipesornara, Gopma
B3aMMO,ICHCTBHS ¢ KIIMEHTOM, 0COOBIe YCIOBUS 00CIYKUBaHH, HTOTIOJHUTEIBHBIC YCIYTH.
OGenyxupanne KnenTos Knacca VIP. YHHKAIBHOCTb MPE/IOMKEHHUS U SKCKIIO3HBHBIH Ha0OP
yenyr. OCHOBHBIE JIOCTOMHCTBA | CIIOXKHOCTH PaG0Thl ¢ HHAMBH/YaIbHBIMH TYPaMH.

Tema 3 Tunonorus knuenTcKo 6assl (kuenToB). Kiacersr 06cmy)KuBaHuUs KIHEHTOB
(motpe6uTerneit). Metoas! oT6opa nepcoHana s TypPUCTCKOro 00Ciy KHBaHH. Crnenuduxa
TYPHCTKOH KOMMYHHUKALMK: MEHEIDKep - moTpebutens (knuent). [lopsnok npenocTapieHus
undopmanuyu KIueHTy. VHAUBHIYaNbHEIH KIHeHT: criennduka paboTsl. Pemenue
KOH(IMKTHBIX CHTYaLHi (C HOTpeOHTENEM-KITHEHTOM).

Tema 4 Pa6ota ¢ npereH3usamu. OObsCHEHHE B3aHMOCBA3CH MEXY BHAaMH H
THIINYHEBIE TIOBOJL! BO3HUKHOBEHHS HENOBOJILCTBA TYPUCTOB. JIeATEIbHOCTE PEENTUBHOIO
omeparopa Mo pe0TBPAIIEHHIO kanod TYPHCTOB BO Bpemsi 0T/pIxa. BaaumonelicTaue
ArEHTCTBA H PEIENTHBHOrO, & TAK)KE HHHIMATHBHOTO ONEPAaTOPOB 110 PELICHUIO Mpodiem
TypHucTOB. JIOKyMEHTaIbHOEe COMpoBOXKAeHHE xkano0. [IpaBoBbie HOPMBI IPH PACCMOTPEHHH
HCHMEHHBIX H YCTHBIX IpeTeH3Hii TypucToB. CPOKH H IOPSIOK PaCCMOTPEHHS! Xasol.

Pa3zpen 10. MHHOBANMOHHBIE MTOAXO0/BI B COBPEMEHHOH TYPHCTCKOI 1eATeJbHOCTH

Tema 1 Cymmocts ¥ (QYHKIMM HHHOBAIMOHHOH JEATEJBHOCTH B TypPH3MC.
OpraHu3aids ~ MHHOBAMOHHOTO  MEHEMKMEHTa M Mapketunra.  Vcrnonssobanue
MH(OPMALMOHHEIX TEXHOJIOTHH B Pa3sBUTHM HHIYCTPUH TYPH3Ma



Coaepxanue NPaKTHYECKHX/J1a00paTOPHBIX 3aHATHI 10 AHCHHILIHHE

Pasnen 1 CymsocTs TypornepaTtopekoii i TYPareHTCKOM JeSTeIbHOCTH B COBPEMEHHBIX
YCIIOBHAX

IIpakTuyeckas padora Ne 1. [Tocemenune Typhupmsi.

[TocetuTe TYypdupMy U MPOBEAUTE aHANH3 €€ JEATEIbHOCTH I10 IUIaHY.

IpakTuyeckasn padora Ne 2. TypuCTCKHE BBICTABKH.
IToceTHTE TyPBHICTABKY M IPOBEAKTE AHAIW3 IPSCTABICHHBIX TYP(QUPM I10 IUIAHY.

Pasnen 2. HopMaTHBHO- 3aKOHO/IATENbHbBIE OCHOBEI TYPOIIEPaTOPCKOH 1 TypareHTCKOH
JeSTebHOCTH

IlpakTnueckan padora Ne 1. Visyuenue @3 or 24 Hosbps 1996r.Nel32-¢3 «O6
OCHOBaX TYPHCTCKOHM AesTeNbHOCTH B PDy,

[Ipoanamusupyiire riaasy 1 3akoHa. CBepHUTE HHOOPMAIIMIO KAXK/IOTO ONPEIeNCHHs B
dopmyny. [loaroroBeTechk K KOHTPOIBHON paboTe MO MOHATHSM.

IpakTuueckan pabora Ne 2.Msyuennme @3 or 24 HosOps 1996r.Nel32-gp3 «O6
OCHOBaX TYPHUCTCKOM mesTensHOCTH B POy,

[poananu3upyiite riassl 2 -4 3aKOHA ¥ 3alUIINTE OTBETEI HA CJIEAYIOIIME BOIPOCH

Typdupma (3xcKypcus).

Hpaktuueckas paGora Ne 3. Usyuenue @3 or 24 noabpsa 1996r.Nel32-¢3 «O6
OCHOBAxX TYPUCTCKOM aeaTeasHOCTH B PDy.

ITpoaHanu3upyiTe TIaBy 5 3aKOHA ¥ 3aNUIIMTE OTBETHI Ha CIIEYIOIHE BOMPOCHL.

Paspen 3. Typucrckue popMaabHOCTH

MpakTtaueckans paGora Ne 1 Usyuennme @3 or 24 moabpsa 1996r.Nel32-¢3 «O6
OCHOBAX TYPUCTCKOM AeATEIbHOCTH B PDy.

[Ipoananu3upyiite rnaBy 6 3aKoHa H 3aIMIIKMTE OTBETHI HA CJIEYIOIIHE BOIIPOCHL.

IpakTuueckan paGora Ne 2 Msyuenne @3 or 24 mosabpa 1996r.Nel32-¢p3 «O6
OCHOBax TYPHCTCKOI fesTensHoCcTH B POy,
[Ipoananu3upyiiTe riaBy 7 3aKOHa U 3alMIIATE OTBETHI HA CJICTYIOLIHE BOIIPOCHL.

IpakTuyeckas pabora Ne 3 Usyuenne @3 or 24 HoabGpa 1996r.Nel32-¢3 «O6
OCHOBaX TYPUCTCKOI JesTeabHOCTH B POy,

W3yuure u npoananusupyiire «[laMaTKy TypHCTY» Ha IIPEAMET COOTBETCTBHUS IIaBe
7 3akona. OdopmuTe pe3yabTaThl B BUAE TabIUIIbI, C/IETAHTE BEIBOJBL.

Ipaxrayeckan pabora Ne 4 Usyuenne @3 or 24 nosabpsa 1996r.Nel32-¢3 «O6
OCHOBAX TYPUCTCKOM JIesiITeTbHOCTH B PD».

CocraBbre «IlaMATKy TYpHCTY» B COOTBETCTBHH C I/1aBoif 7 3akoHa. Odopmure
pe3yJbTaThl B BHAE TAOIHLIBI, CAe/IalTe BEIBOEI.

Paznen 4./lesTeIbHOCTD TYPHUCTCKOI (GupMbl (MPeANPHATHS): OPraHu3alHOHHbBIC
MeponpHsITHS.

IpakTayeckas padora Ne 1. [Tocemmenue TypOassL

[Mocerute Typ6asy u MPOBEAUTE aHATH3 €€ YCTABHOM AOKYMEHTALMH 110 IIJIaHY.

Ipaxruueckas padora Ne 2. [Tocemenne roCTHHALBL.
[ToceTuTe TOCTHHMILY U TIPOBEAUTE aHATH3 €€ NEATENBHOCTH M0 IUIaHYy.



Pasnen 5.JlesTebHOCTh TYPHCTCKOM GupMbI (MpeANpPUATHS): BUALI IAPTHEPCKUX
OTHOIIEHHH.
IpakTuaeckas pabora Ne 1.ITo60p MOCTABIIMKOB YCIyr ML I03HABATEIHHOTO Typa.
[Tono6paTh MOCTABIMKOB YCIYT UCIIONB3Ys PEKIAMHYIO TPOAYKIHMIO UL OpraHu3aluy
Typa. Xocrten «Bay» (3KCKypeus).

MpakTuveckas pabora Ne2.ITonGop nocTaBuKOB yCiIyT U1 NAIOMHUYECKOTO Typa.
I[Tozo6paTh MOCTABLIMKOB YCIYT HCIIOJIB3Ys PEKIAMHYIO MPOAYKIIHIO IS OpraHH3aluy
Typa. [TanomMuuyeckuit ueHTp Braxumupckoii enapxuu (SKCKypeus).

IpakTuveckas paGora Ne 3.Ilon6op nocTaBIIMKOB yCuyr I 00pa3oBarebHOro
Typa.

[Toxo6park MOCTABIIMKOB YCIYT MCIOJb3ysl PEKJIAMHYIO IPOIYKIHMIO UL OpraHu3alny
Typa. JleTckuit HeHTp Typu3Ma (IKCKypCHs).

Ipakruueckas pabora Ne 4.[TonGop MOCTaBIMMKOB yCIyT UL aKTHBHOIO Typa.
I[Tomo6paTh MOCTABLUIMKOB YCIYT HCTIONB3Ys PEKIAMHYIO NPOYKLMIO JUIS OpraHH3allny
Typa. CoptusHbiii komuieke «Topreno» (9KeKypeus).

IpakTuueckas paGora Ne 5. [ToaGop MocTapIIKKOB yCIyr UL MAKETHOTO Typa.
[Tomo6paTh MOCTABLIKMKOB YCIYT HCTIONB3Ys PEKIAMHYIO NPOAYKIMIO JUIS OpraHA3alny
typa. F'ocTiHuIa AMakc 30/10TO€ KOJIBLO (3KCKYPCHSI).

Pasnen 6. lesiTeIbHOCTb TYPHCTCKOM GHPMBI (IpeANpHATHS): OH3HEC-IIAHHPOBAHHE
Ipaxruueckas padora Ne 1. Cocrasienue Gu3Hec-IIaHa MO PEATU3aLUK rOTOBOrO
TYPHPOAYKTA.
[Tocerute TypdHpMy U NpoBeauTe aHAINU3 €€ OM3HEeC-IUIaHa 110 IUIaHy.

IpakTuueckan pabora Ne 2. Cocrapnenne Ou3HEC-IUIaHA MO peANH3ALAN HOBOTO
TyPIPOIYKTA.

ITocerute TypdupMy ¥ IPOBENUTE AHAIH3 €€ JEATENBHOCTH 110 peanu3alui HOBOro
TYPIPOAYKTa 10 TIaHy.

Pa3nen 7. Texuomorus ¢popMupOBAHHSA TYPHCTCKOI0 NPOAYKTA

IpakTuyeckas paGora Ne 1. [loHsTre TypnpoayKra.

[IpoBecTH aHaIN3 MPEICTABICHHEIX TYIPOAYKTOB BbE3/IHOTO TYpU3Ma Ha PhIHKE
Brnagumupckoi 0651acTy 1o IiaHy.

IIpakrugeckas pabora Ne 2. [Tonstue Typnpoaykra.
[IpoBecTH aHATH3 MPEACTABIEHHbIX TYIPOJAYKTOB BbIC3HOrO TypH3Ma Ha PhIHKE
Bragumupckoit ob1acTu no miaHy.

IpakTnyeckas padora Ne 3. Typuctckue pecypcel.
[poBECTH aHAH3 TYPPECYPCOB BHE3HOIO TypH3Ma Ha phiHKe BraguMupeKoi obnacTu
10 IUIaHy.

IpakTuueckas paGora Ne 4. Cranuu pa3sBuTus TyPIPOAYKTA..
I[ToceTuTe TYypPUPMY U MPOBEAUTE AHAIH3 TIPeUIaraeMbIX TypPHIPOLYKTOB MO IUIAHY.

Pasnen 8 Texnosiorusi NpoABHKEHHS TYPHPOAYKTA

Ipaxruyeckas pa6ora Ne 1. [TonSop rpynmnosoro Typa /uii KIIHEHTa.

[Tomo6parh Typ HCIONB3YS PEKIaMHYIO MPOAYKIWIO B COOTBETCTBHH C MOXKCIAHHAMH
KJIMEHTa H 3alucath ero abopesnarypoil. AnTH-Kade (IKCKypeus).



IpakTuyeckan pabora Ne 2.ITon6op pomanTHyeckoro Typa Ajs KIMEHTa.

[TogoGpath Typ MCIOMB3YS PEKIAMHYIO MPOAYKLUHIO B COOTBETCTBHH C IMOXKEIAaHUAMH
KJIMEHTA U 3arnucarh ero abbpesuaTypoil.

IpakTuyeckas padora Ne 3.ITonGop 0310pOBHTENBHOTO Typa VIS KIIHEHTA.

[Togo6path TYp MCHONB3Ys PEKIaMHYIO TPOIYKIHIO B COOTBETCTBHH C IMOXKETaHUIMH
KJIMEHTa U 3anucars ero abopesuarypoit, TAVBO COL] «OnuMmn» (3KCKypeus).

IpakTuyeckas padora Ne 4.ITonbop nosHasaTenbHOro Typa ajis KIMEHTA.

ITopoGparhs Typ HCHONB3YS PEKJIaMHYIO NPOAYKIHIO B COOTBETCTBHH C MOXETAHHIMH
KJIMEHTa M 3arucaTh ero abopepuarypoH.

IpakTuueckas padora Ne 5.ITon6op neuebHoro Typa mis KIHeHTa.

[Tomo6GpaTe Typ MCIIONE3YS PEeKIaMHYIO MPOAYKLHIO B COOTBETCTBHHU C IOXENaHUSIMU
KJIMEHTa U 3anucath ero abopesuarypoit. Canatopuit (3kcKypcus).

IpakTuueckas paGora Ne 6.ITonbop HHKITIO3UB-Typa IVl KIHCHTA.

[Tomo6GpaTs Typ HCMONB3Ys PeKIaMHYIO NMPOAYKIHIO B COOTBETCTBHH C MOXKENAHHIMH
KJIMEHTa H 3anucaTh ero abOpesBuarypoH.

Pazgen 9. TexHoJiorust NpoAak Ty pHpoaAyKTA

IIpakTnyeckas padora Ne 1. [Ipogaxa rpynmnoBoro Typa Ans KIHeHTa.

[TogoGpars TYp MCIONB3Ysl PEKIAMHYIO IPOAYKLHMIO B COOTBETCTBHH C MOXKETAHHAMH
KJIMEHTA U 3amucath ero abbpesuatypoii. AHTH-Kade (IKCKypCus).

Ipaxrugeckas padora Ne 2. [Iposaka pomanTH4eCKOro Typa Ajs KIHEeHTa.

[Togo6parh Typ HMCHOJB3Ys PEKIaAMHYIO MPOAYKIHMIO B COOTBETCTBHHU C MOXKETaHHAMH
KJIHEHTAa M 3amucath ero ab0peBuarTypoii.

IpaxkTuueckas pabora Ne 3. IIpogaxa 0310pOBUTENBHOTO Typa AJIsl KIHEHTA.

[TonoGpare TYp MCIOJB3Ys PEKJIaMHYIO MPOAYKIHIO B COOTBETCTBHH C MOXKCTAHUAMH
KJIMEHTa ¥ 3anucaTh ero aopesnarypoit. TAYBO COLI «OmuMmy (3KCKypceus).

Ipaxrn4eckas padora Ne 4, [Iposaxa makerHoro Typa Ans KIHEHTA.

[Togo6path TYp HCMOJB3Ysl PEKIAMHYIO NMPOAYKIHIO B COOTBETCTBUH C IOKETAHHAMU
KJIMGHTA U 3amucaTh ero abOpeBHaTypoii.

IpakTugeckas paGora Ne 5, [Iponaa neueGHOro Typa JUisi KIHEHTA.

[Tono6GpaTh TYp MCHOJB3Ys PEKIAMHYIO MPOXYKLHMIO B COOTBETCTBHH C MOMKETaHUAMHA
KJIMEHTA U 3anucath ero abopesuarypoit. Canatopuii (3KCKypcus).

IMpaxruyeckas pa6ora Ne 6. [Iponaxa HHK/IIO3UB-Typa AJisl KIHEHTA.

[TogoGpaTh TYp MCHOJB3Ys PEKIAMHYIO MPOJIYKIMIO B COOTBETCTBUH C MOMKSIAHHAMH
KIHEHTa U 3anmucaTh ero abopeBuaTypoi.

Paszen 10. UHHOBALIHOHHBIE TIOJIX0/IbI B COBPEMEHHOH TYPHCTCKOH AEATEIBHOCTH
IpakTuueckas padora Ne 1. IHHOBALMOHHEIE IOIXO/bI B CO3/[@HHHU areHTCKON 0asbl

Pa3spaboTka niaHa pekjiaMHBIX MEPONPHATHH MO NPOABHKEHHIO TYpPIPOAYKTA.
Peknamuas mnonutuka TO-MHTepHeT, rneuyaTHble W3JaHus, e-mail pacchbulka. Co3spnaHue

arentcko# Gasel. Typdupma (9KcKypeHs).

IMpakruueckas pabora Ne 2. IHHOBAIMOHHbIE MOAXO/bI B CO3/JAHMHA KIIHEHTCKOH 6a3el
ANIropuTM MapKETHHIOBOTO MCCJIE/IOBAHHMSA B CHCTEME OHJIANH.

CocrapuTh peknamublii Gykier «I[Late npuyus, utobsl paboTars ¢ HaMH...» (HarnpasieHHe no
BbIOOpY CTyeHTa).



5. OBPA30OBATEJIbHBIE TEXHOJIOI'MH

B npenomapanuy mucuuuiEBbl  «TeXHONOrHA M OpraHM3auMs TYpareHTCKOH H
TYpONEpaTopcKoif  MEATEBHOCTH»  HMCIONB3YIOTCS  pasHOOOpasHble oOpa3oBatebHbIE
TEXHOJIOTMH KaK TPaIMLKOHHbIE, TAK M ¢ NPMMEHEHHEM aKTUBHBIX M MHTEPAKTHBHBIX METO/LOB
obyueHus;

AKTHBHEIE ¥ HHTEPAKTHBHbIC METO/BI O0yUEHHS:

- Humepaxmusnas nexyus (mema Ne 1, 7);
- I'pynnosas ouckyccus (mema Ne 3,9)
- Ponesvie uepor (mema Ne 11,13,18);
- Tpenune (mema Ne 6, 14);
- Ananuz cumyayuti (mema Ne 15,16);
- Pasbop konxpemuvix cumyayuii (mema Ne 2,4, 12);
Hpyzoe
- [lpumenenue umumayuonHelx mooeneti (mema Ne 5);
- Dkekypeuu Ha npouseoocmeo (mema Ne 8,10,17).

6. OLIEHOYHBIE CPEJICTBA JJISI TEKYIETO KOHTPOJISI YCIIEBAEMOCTH,

IPOMEJKYTOYHOM ATTECTALIMA 10 UTOTAM OCBOEHMS JUCLMITTAHBI

U YYEBHO-METOMYECKOE OBECIIEYEHHE CAMOCTOSTEJIBHOM PABOTBI
CTY/IEHTOB

Texymuii KOHTPOJIbL YCIEBAEMOCTH (PEHTHHI-KOHTPOD 1, peHTHHT-KOHTPOIIb 2, peiiTHHT-
KOHTPOJIb 3). THIIOBBIE TECTOBEIE 3aJaHMUsI JUIS IIPOBEJICHUS TEKYLLEro KOHTPOJIA IPHBE/ICHBI
HIDKE.

4 cemecTp

Peiitunr-kouTpoan Ne 1

(3amanme 1-2, IToaroraBauBaeTcs B pAMKax ayIHTOPHOr0 NPaAKTHYECKOT0 3aHATHA).
3apanue 1.
CoOCTABHTH OTBETHI HA BONIPOCHI ¢ yKA3aHHe IPHMEPOB U3 COBPEMEHHOH NMPAKTHKH.
ITo eudy oesmenvrocmu Typoneparopsl oApasAeIsIOTCA Ha:...
[To mecmy OesmenvHocmuy TYpONEPaTOPEI NOPA3AENIIIOTCS Ha:..
3apanue 2.
CocraBuTh cxemy QyHKIHH COBPEMEHHOI0 TyponepaTopa
HuausuayanbHoe 3aaHHE
[ToaroroBka MyJIbTHMEHA MPE3eHTALIHA
XapakTepHCTHKa MOHONPO(HILHOr0 MIIH MHOTONPO(HIHOTO Typorneparopa (Ha npuMepe
Poccun)

Peiiruar-koHTposn Ne 2
3amanue 1.
CocTaBUTh TeMaTHYecKyIo Tabnuily Kiaccu(UKalus TypareHTOB (Ha OCHOBE NPaKTHYECKHX
MIPUMEPOB)
3ananue 2.
CocTtaBuTh cXeMy (PYHKIIMH COBPEMEHHOI'O TyparcHTa
WugusuayansHoe 3aHue
[ToaroToBka MynbTHMEIHA TPE3ECHTALIMH
XapakTepHCTHKa BEAyIIHX TYParcHTOB (Ha puMepe Poccumn).



PeiiTuHr-konTposn Ne 3
3apmanue 1.

Cocrapnenue annoTupoBanHOro KoHcnekra ['OCToB, peryupyromux COBpeMEHHYIO
TYPHCTCKYIO JI€ATEIbHOCTb.

3ananue 2.

CocTaBuTh TeMaTHYECKYIO TaONHIly Ha OCHOBE COBPEMEHHBIX 3aKOHOAATENBbHBIX aKTOB [Ipasa u
obazanHocmu mypucma (nompebumens)

IIpas u ob6s3anHOCMU Myponepamopos

3auer
IlepeueHs NpHMepPHBLIX BONPOCOB

1. ITonsartue TypOIEepaTopCcKoi JESTEIBHOCTH: COBPEMEHHBIE
TEPMHUHOJIOTHYECKHE TTOAXOIbI
XapakTepucTHKa CyOBEKTOB TypONEepaTOpCKOil AEATEIBHOCTH.
@yHKLUMHU TYpOIIEpaTOPOB: aHAIM3 C YYETOM COBPEMEHHBIX yCJIOBHH.
Kitaccuguxanus TyponepaTopos.
XapakTepucTuKa KpynHeimux typonepatopos B PD.
XapakTepHCcTHKa KPYITHEHIINX TYpOIepaToOpoB B MHUPE.
[ToHsiTHE TypareHTCKO#H AeTelbHOCTH: OCHOBHASA TEPMUHOJIOTHUA.
Oco0eHHOCTH B3aUMOICHCTBHA TYPareHTCTBA C TYPONEPAaTOPOM.
9. Knaccudwukaius (BHIbI) TypareHTCTB (C y4€TOM COBPEMEHHBIX YCIIOBHIA).
10. OcobGenHocty GOPMUPOBAHUS areHTCKHUX CETell B TypU3ME.
11. Ponp TypareHTCKOM M TypONEpaTOpCKOW JEATENbHOCTH Ha pBIHKE
TYPHCTCKHX YCJIYT.
12. Cnenuuka COBpEMEHHOI0 TYPHUCTCKOI'O phIHKA.
13. HopmaTiBHO-3aKOHOAaTeNbHas 6a3a deepajbHOro ypoBHs
10 PEryJIUPOBAHUIO TYPHU3MA.
14. HopmaTuBHO-3akOHOAaTenbHast  Oa3a  oOmacTHOro  ypoBHA IO
peryJMpOBaHHUIO TYPU3MA.
15. HopmaTuBHO-3aKoHOqaTeNbHasA 6a3a MyHHLHUIIATBHOTO YPOBHA 10
peryJIHpOBaHUIO TYPU3Ma.
16. OcoOeHHOCTH CTAHAAPTU3ALMHU TYPHCTCKON JEATEIBHOCTH.

Py

N LR W

Bonpocsl caMocToATeIbHOMH paboThl CTYIEHTOB

Pazpen 1
CymHocTh TYPAreHTCKOIl H TYpOnepaTopeKoii AeATeILHOCTH B COBPEMEHHBIX YC/JI0BHSAX
CpaBHHTENIBHBIN aHANIH3 O()UCOB TypareHTCTBa M TypONeparopa IMPOBECTH IIOCIIE MOCEIIEHH s
Typhupm.
Pasnen 2. HopmaTuBHO - 3aK0HOAaTe/IbHbIE 0CHOBBI TYPONEPATOPCKOii H TypareHTCKoi
NEATEIbHOCTH

1. AHanu3 A0roBopa Mexay TYPareHTOM H TYPUCTOM.

2. MOHHMTOPHHT NOTPeOHOCTH B OTbIXE APY3€i H 3HAKOMBIX.

3. Pacuer nonHo# CTOMMOCTH CTAHJAPTHOIO TypHaKeTa.

4. Pacuer cTOMMOCTH HHAWBHAYAJIBHOIO TYpa.

5. Pacuer cToMMOCTH HHAMBH/YaJIbHOIO 3KCKYPCHOHHOIO Typa pas/iHYHbIX THIIOB.
Pasgen 3. Typucerckue popmaibHOCTH

1. MOHHUTOPHHT CTaHAPTHOrO COCTaBa NMaKeTa AOKyMEHTOB Ha Typ.

2. CpaBHUTeNbHBIN aHAJTM3 CTAHIAPTHOIO NMAaKeTa IOKYMEHTOB Ha pas/iM4HBIC BH/bI TYPOB.

3. TloaroToBKa nakera AOKYMEHTOB J1i 0(OPMIICHHA LIEHIE€HCKOH BH3BI.

4. OdopmaeHHe cTPaxoBoOro noJjxca.



5 cemecTp

Peiirunr-konTpoan Ne 1.
3ananue 1.
CocTaBuTh TabJuIly (C aHHOTHPOBAHHBIMH Pa3bsSCHEHHSIMH HAa HOPMAaTHBHO-NPaBOBbIE aKThl PO
npodeccHoHaILHOl HaNPaBIEHHOCTH)
Ilopsigok 0Opa3oBaHus TypHCTCKOH QHUPMBEL.
3apanue 2.
BBISBUTH BaXHBIE KauecTBa MeHeDKepa TYpUpPMbI (0cO6GEHHOCTH KaIpOBOH MONTUTHKH
TYPIPEANpPUATHS) .
N0020MOGUMb MYTbMU-MeIUa NPe3EHMAYUIO HA 0CHOBe OAHHBIX N0 ONPEOenEHHOU mypdupme
3aganue 3.
DupMeHHBI CTHIIB TYPQUPMBIL: IOATOTOBKA JIOTOTHIIA H JIO3YHTa M OTPayKEHHE €ro B PEKIaMHOM
KOMITAHHH : IOArOTOBKA HHIMBH/IYATLHEIX pa3paboTOK - (803MOJCHO 8 hopmame zpapuyeckozo
PUCYHKQ UNU MYTLIMU-MEOUA NPe3eHMAYUL).

Peiituur-koHTposanb Ne 2.
3ananne 1.
PaccMOTpETh M IPEIOKHUTD pelieHnHe KOHQIMKTHEIX CHTYalui B Typa3Me (¢ moTpeburenem-
KJIHEHTOM). (3adanue nod20magnueaemcs no noO2pynnam 6 cocmage 5-6 4e06ex)
3amanue 2.
CocraButh Tabuily «Knaccel 00CIyKHBaHUs KIMEHTOB (MoTpeduTeNeH) Ha IpHMepe
poccHiCKOl paKkTHKe)».

PeiiTunr-kourpous Ne 3.

3ananue 1.

PackpbITe NOHATHSA:

. OOBEKT TYPUCTCKOIO IIPEUIONKEHHS
. Cnpoc Ha TYpUCTCKHE YCIIyTH

. Typucrckas ycnyra

. CrpaxoBanue

. «ZIOTOBOP CTPAXOBAHUAY

. CrpaxoBoii puck

3anandue 2.

[TpeIoXKUTE U pacCMOTPETh CTPaxOBOii ciiyyaii B CTpaXOBaHHH TYPHCTOB OT HECUACTHBIX
city4aes, (3adanue no020masaueaemes no noOpYynnam 6 cocmaee 3-6 uenoeex)

3ananue 3.

[TpuMepHbI HTOTOBEIN TECT

1. TypHcT 3aK/TI0UHII I0rOBOP CTPaxoBaHHsA M ortaTui €ro. Kakue u3 nepeyucieHHbIX
JIOKYMEHTOB OH 0053aTeJIFHO JI0JDKHBI OJIYYHTh OT CTPAXOBOH KOMIIAHHH:!

a) . CtpaxoBoii oyiuc

0) . JloroBop cTpaxoBaHHs

B) [IpaBuna crpaxoBanus ). PexnaMHble MaTepHAJIbI

2, KauecTBOo 00C/Ty)KHBaHUS B TYPUCTUYECKHAX OPraHU3allusaX 3aBUCUT OT YMCHHSA
nepcoHana:

a) pacro3HaTh U OLEHHTH TPeOOBAHHA KAXKIOTO KIHCHTA K OKa3bIBaeMOMY
00CTy)KUBaHHIO

b) OIIEHHTH BOCTIPHATHE KAKIbIM KIHEHTOM IPEIOCTaBISAEMOro eMy 00CIyKHUBaHHSA
c) ONEpaTHBHO KOPPEKTHPOBATH 110 HEOOXOAMMOCTH Iponece 00CTyKUBaHUS

d) BCE OTBETHI BEPHBI

3. KnuenT, BriepBbie 06paTHBLINIICS B IAHHYIO TypOUPMY:

a) BeTepaH

b) T

c) aKTUBHBIH TYpHCT

d) [IACCHBHBIN TYPHCT



ITosoxuTebHAs peaKius moTpebuTeNs Ha 00CTy)KHBaHHE CIIOCOOCTBYET:
BBIIIJIATE YaCBBIX

BOCCTAHOBJICHHIO €0 3/10pPOBbS

6obiieMy nMoTpebIEHHIO HIIH

OBICTPOMY OTBE3ZY TypHCTa

Llenu KaapoBoro IIaHHpPOBaHus (BeIOepHTE MPaBUIIBHBIC BAPUAHTHI):
oGecrieyeHue MPOU3BOICTBEHHOTO MPOIECCa OPraHU3alliH [IEPCOHATIOM C YIETOM

HeoOXO0IUMOH YHCJIEHHOCTH X KauecTBa;

0)

s dexTuBHAL OpraHu3anus paboTel C IEPCOHANIOM KaK B KPATKOCPOYHOM

(KOMILIEKTOBaHHUE MIePCOHANa), TAaK M B JA0JIFOCPOYHOM (pa3BUTHE MEPCOHAA) ACTIEKTaX;

B)
6.
a)
6)
B)
r)
I)

oprauusamus paboTsl ciy>KOb! YIpaBIeHus IePCOHANIOM.

Kakue acrekTs! He BKIHOYaeT 001as XapaKTepuCcTHKa TYPUCTOB:
BO3pacT, 00pa3oBaHUE U COLUAIbHASA IPHUHAIIEKHOCTD;
MEHTAIHUTET, KOH(peccHs;

JIOXOJI, CEMEHHOE TOJI0XKEHHUE, THIT paboThI;

Hamyue Gobuil u aynepru;

MPOAOJDKUTENIEHOCTE OTIYCKA, YPOBEHB 3710POBbS

3ayer
1. JlokyMeHT000OpOT TYPUCTCKOIrO MPEANPUATHS: CXeMATHICCKUI aHaIH3

2. KazmpoBasi monuTHKa TYpHCTCKOrO NPEINPHUATHA C YYETOM COBPEMEHHBIX

TEeHIECHLIHHA.

3. OcoGenHoctd  (GOpPMUPOBAHUS  BHYTPEHHEro  OOJMKAa  TYPHUCTCKOIO
MpeAIPUATHS.

4, Konuenuus GOpMHPOBaHAA UMHIKA TYPOHPMEI

5. Tunojorus KIXeHTCKOM 6a3bl (KIHEHTOB).

6. Kiaccel oGcnyxuBaHus KIHeHTOB (oTpeduTeneii) B TypusMe.

7. Cnemmdpuka orbopa nepcoHana it TYpUCTCKOro 00CIyKUBaHHS

8. OcobOennocty paboOTHI ¢ MHUBHIYaIBHBIM KIHEHTOM B TypOuU3HeCe.

9. PemeHue KOHQIUKTHBIX CUTYallUH B TYPUCTCKOM N€ATEIBHOCTH.

10. Buzsl Typuctckux ¢popmansHocTei (00mmas kiaccupukarys).

11. TlacropTHO-BH30BbIE (POPMAILHOCTH.

12. TamoxeHHbIE (HOPMATBHOCTH.

13. BaioTHBII KOHTPOJIb.

14, CaHMTapHO-3IHAEMHOJIOTHYEeCKHE (POPMaTBHOCTH.

15. Buasl ctpaxoBanus B Typusme (iaccudukarims)

16. CrpaxoBaHue B Typu3Me (POCCHICKHIA OMBIT)

17. CtpaxoBaHue B Typu3Me (MEX1yHapOJHbIH OIBIT)

18. JInieH3upoBaHUE TYPHUCTCKOM AEATENBHOCTH.

19. OpMaNBHOCTH [0 OTKPBITHIO TYPHCTCKOro mpeanpusatus ( cy
YETOM COBPEMEHHBIX yCIIOBUA)

Bonpockl camocTosiTe/IbHOI paboThl CTYAEHTOB

Paszen 4. JlesTelbHOCTh TYPHCTCKOI GHPMBI (MPeANPHATHA): OPraHH3alHOHHbIC
MepONpPUATHS

T[Tomo6paTh NakeT AOKYMEHTOB sl OpPraHA3aluK paboThl TypHHPMBEL
® yupemuTeNbHEIE TOKYMEHTHL.
e OyXraarepckue JOKyMEHTBL.



®  JIOKQJbHBIC AKTBI
e JJOKYMEHTHI 110 pa3paboTke Typa
® JIOKYMEHTbI II0 OpraHU3alHH PEKIaMHOH KaMITaHHH

Paznen S. lesTeabHocTh TypHeTCKOM (pupMBI (MpeANPHATHSA): BHALI NAPTHEPCKHX
OTHOIIEHUH
IMopoGpaTh MOCTABIIMKOB YCIIYT UCIIONB3Ys PeKIaMHYIO IPOAYKIMIO A1 OpraHU3aluy
Typa.
*  WHIMBUAYaIbHBIH Typnaker «PoMaHTH4yecKoe IyTelecTBHe» [UIi MOJIOAOH Iapsl
CPOKOM Ha 3 AHS.
e TypmnakeT ii CeMbHU U3 TpEX uesnoBeK (peOEHOK 10 S5 JIeT) ¢ BO3MOXHOCTBIO
037I0pOBNEHMSI Ha 2 JHA.
e rpynnoBoii (10 4enmoBek + pYKOBOAWTENb) OAHOAHEBHBIH TYp B INEPHOJA BECEHHUX
KaHUKYT 155t yueHukoB 9-10 kiaccos
e rpynnoBoi# (10 yenoBek + pyKOBOAMTEINb) NATOMHUYECKUH TYp AJIA XKEHIUUH CPOKOM Ha
2 IHA.
® MHIMBUAYAIbHBIH TypHaKeT Mg TPEX HE 3aMYKHHX MOAPYKEK CIIOPTCMEHOK CPOKOM Ha
3 nHs.
e oOpa3oBaTenbHBI Typ JUIS TPYIIEI CTYASHTOB U3 15 YyeoBek B 3MMHHE KaHHKYJIbL.

Pasnen 6. lesaTeabHocTs TypHCTCeKoil pupmbl (mpeanpusaTHs): OH3Hec-NJaHNPOBaHHE
PaspaboTath 1 npencTaBuTh OM3HEC-TIJIaH pa3BUTHSA COOCTBEHHOM TyphHPMBL.

6 cemecTp

Peiitunr-konrposs Ne 1.
3aganmue 1.
Opranuzanus 1o3ranHoi paboTsl no GopMUPOBAHHUIO TYPIPOAYKTA: COCTABICHHE CXEMBEI-
TaOJIMIIBI C XapaKTEPUCTHKOM KaXKIOro 3Tarna ¢ y4eTOM COBPEMEHHbIX ITaloB.
3aganmue 2.
[IpaBuna cocrasnenne noroeopos (OdopMmieHHe TyPUCTCKOH JOKYMEHTALHH).
3apanue 3.
Kanekyssuus CTOUMOCTH Typa (crennpuka pacyera).

PeiiTHHr-KoHTpOIBL Ne 2,
3amanne 1.
Kananel pacrpeieieHusi TYpHCTCKOTO IMPOJYKTa: COCTABUTh aHHOTHPOBAHHYIO TabuIy.
3amanmne 2.
[IpaBoBEIE OCHOBEI peaU3allii TYPUCTCKOTO MpoaykTa. Crenuduka cocTaBIeHH
JIOKYMEHTAI[{H.
3apanue 3.
Ouenka 3¢ (eKTHBHOCTH PEKIAMHON KOMITAHHH 110 COBITY IPOJIYKTa Ha TYPUCTCKOM PBIHKE

PeiiTunr-kourposn Ne 3,
3apanue 1.
WuTepHeT-TeXHONI0THH B COBPEMEHHON TYPUCTCKOM J€ATEIbHOCTH.
3apanne 2,
Paspa6GoTka Typnpoaykra s TyppbiHka P® (pernon MoxeT ObITh CKOPPEKTHPOBAH ¢ YYETOM
MHTEPECOB CTYIEHTOB)
1. PoJib BEICTABOK B MPOABHKEHUH TYPIPOAYKTa (3apyOeiKHBbIil ONEIT).
2. CymHOoCcTh ¥ QYHKIHH HHHOBALIMOHHOM IEATEIBHOCTH B TypPH3ME.
: Cnenndrka HHHOBALMOHHOIO TYPHCTCKOIO MapKETHHTA.



4, Hcnonp3oBanne HHOOPMALMOHHBIX TEXHOJIOTHH B Pa3BUTHH HHyCTPUH TYpPH3MA.

5. Css13u ¢ 00LIECTBEHHOCTBIO B KOMIUIEKCE MEPOIIPHATHH 110 IPOABHIKEHHIO
TypHucTcKoro mpoaykra: PR-akuuu.

6. Anamu3 ¢akTopos, popMHpPYIOLIMX LEHY Typa

s Poccuiickue cucteMbl GpOHHPOBaHUS TYPYCIYT H TYPIIPOIYKTOB.

8. Typpecypcbi kak ocHOBa GOpMHUpPOBaHHUS TYPIPOIYKTA.

9. DOopMBI # METO/IBI IIPOJIBHIKEHHS TYPIIPOAYKTA (C y4ETOM COBPEMEHHBIX YCIIOBHH)
10. Karasior Typoneparopa Kak CpeCcTBO NPOIBHKEHHS TYPUCTCKOIO IPOAYKTa

11. TypucTckuii mpoayKT U ero noTpeduTensCKue CBONCTBA

12 TypucTckuii maker: onpeneneHne hakTopoB, BIHAIOIIHME HA €70 KOMILIEKTALHIO.
13. Merozp! pacyeTa CTOHMOCTH TYPHCTCKOTO IPOAYKTA.

14. [ToaroroBka nmporpaMmbl 00CTY)KHBaHHS KIMEHTOB

15. Komruteke MeponpusaTuii 1o npoaBHXEHHIO TYPUCTCKOrO TIPOAYKTa (
HEpEeKIaMHEIE).

16. Ucnons3oBanue UHTEpHET-TEXHOMOTHH 711 OPraHU3aLHHK IPOJAXKH TYPIPOAYKTa
17. CxeMBI COTpYITHHYECTBA TYPOIIepaTopa ¢ NOCTABIIMKAaMH YCIIyT IPH OpraHu3auu
TYpOB.

18. MenemxmenTt o0cnyKHBaHUA B TYPONIEPENTHHIE.

19. [TpoekTHpOBaHKE U TEXHOJIOTHS OpPraHU3alMK PEITUTHO3HBIX TYPOB. (Ha MpUMepe
OJHOTO U3 BHJOB TYpPU3MA).

20. ®akTopsl, OKa3bIBAIOLIHE BIHAHHE HA CIIPOC B COBPEMEHHOM TypH3Me.

21. Llenu npoaBHIKEHHS TYPUCTCKOrO IMPOLYKTa HA COBPEMEHHOM PBIHKE.

IIpuMepHbIe BONPOCHI K IK3aMeEHY
1. 3HaueHue TypH3Ma B )KH3HH 00IIECTBa

2. OcHOBHBIE HOpMATHBHBIE IPABOBbBIE AKTHI, PETYIHPYIOIIHE TYPAareHTCKYIO
nestensHocTs, enepanphsiii 3ako o1 24.11.1996 N 132-03 «O6 ocHOBaxX TYpUCTCKO
nestensHOCTH B Poccuiickoi @enepatumy.

3. Crnenuduxa TypUCTCKOTO NPOAYKTa

4. Typoneparopb!l H TypareHTbl Ha MEXYHAPOJHOM PBIHKE

5. ®akTOopHl, YCIOBHA H (PYHKLIUH TypH3Ma.

6. BiusHHe TypH3Ma Ha XU3Hb O0IECTBA.

7. IlpoGnemHble BONPOCH! CTAHOBJIEHUS TYpH3Ma B CTPaHe.

8. TpeGoanus k odpucy TypHHupMBEL

9. Pexnama TypdHpMBIL.

10. ®opmel 1 cTHIIH 00CTy)KHBaHUA KJIHEHTOB.

11. ®opMupoBaHHe KOMMYHHKATHBHBIX HABBIKOB IEPCOHANA TypPQHUPMEL.

12. KondukTonorus.

13. Pexnama, Kak HHCTPYMEHT NIPOABHKEHHS ToBapa K notpebutemo. Knaccupuranus
peKIaMel.

14. TTeyaTHas pexsiama. MapkeTunrossie ucenenosanus TO 1o BEIOOpY I€YaTHOrO M3JIaHHUS
B COOTBETCTBHH C 1€JIEBOH ayuToprueil. PeKoMeHaluH 110 PeKIaMHbIM 00bABICHUSM.
BykneTsl, KaTtanoru. Bunsl CyBeHUPHOH peKJiaMbl B TYPUHAYCTPHH.

15. Aynuopeknama. PexinaMa Ha pajino. ITansl peKJIaMHOM KOMIIaHUH Ha paauo.
TeneBnsnonHas pexyiama.

16. Hapysxnas pexiama. BeiBeckn, 6aHHepbI, PaCTSUKKH, IIMTHL Pekama Ha TpaHCopTe

17. Pexnama B Untepuere. Caitt TO. UnTepHet- paccsuika. basza manabix TA.
PekoMeHalyH 10 coIep KaHuIo pacchUIKd. Pexiiama B colceTsx.

18. ITousTue TypareHTCKO# aesTenbHOCTH. CyObeKThl TYpareHTCKON NeATeIBHOCTH.



19. Yenyru nutanus B HHAYCTPHH TYpH3Ma.

20. TpaHCIIOPTHBIE YCIIYIH,

21. Yenyru pasMeLieHus TypHCTOB.

22. Ycnyru My3eeB sl TYPHCTOB.

23. Ycayru CyBeHHPHOM HHIYCTPHH JUIA TYPHCTOB.

24. ©opMHpPOBAHHE CTOMMOCTH TYPHCTCKHX YCIIYT.

25. IlpaBa u 00s13aHHOCTH TYPOIIEPATOPOB, TYPareHTOB, TYPUCTOB.

26. Typuctckas qoKymeHTanus. TypuCTCKui Baydep, TPaHCIOPTHEIC JOKYMEHTHI,
MEIHUIMHCKAsd CTpaxoBKa. Be/ileHue TypHCTCKOH OTYETHOCTH.

27. Toustie u BUAbI nacnopToB. OOLIErpaXKIaHCKHE U CIIEIHAIBHEIC 3arpaHHYHEIC
nacrnopra.

28. ITonsTre BU3BI H BU30BEIH 3anpoc. Buasl Bu3. BH30BEIE OrpaHH4YeHus.

29. Cucrema noompenus nokynok Tax—free u Duty—free. IIpaBuia BB03a ¥ BEIBO3a BAIOTHL.

30. Buzbl BU30BBIX PEIKHMOB U OCOOEHHOCTH BH30BOIO PEIKMMa OCHOBHBIX TYPHCTCKHX
HaIpaBJICHUH.

31. IlonsaTHe TaMOKEHHOT'0 peXXUMa, BUJIBI TAMOJKEHHBIX PEXKHMOB.

32. Tamo)XeHHBIEe IIpaBuUIIa IPOBO3KH Oaraxa 1 rpy3oB.

33. Cneunduka TeXHOJIOTHH POk TypOB.

34. Cneunduka TexHonoruy OpMHpPOBaHHA CIIPOCA HA TYPHI.

35. TenpeHIMK pa3BUTHS TYPUCTCKOro crpoca. Mcropus Bomnpoca.

36. TeHaeHIHH Pa3BUTHS TYPUCTCKOro cpoca. XapaKTepHCTHKa MacCOBOTO MOTpeOHTes.

37. OcoGeHHOCTH TEXHOJIOTHH MPOAAXK B TYPHU3ME.,

38. Tumnsl pa3MeleHUs] TYPHUCTOB.

39. Knaccudukarms oreei.

40. Knaccuduxarys THIIOB ITHTAHUS TYPUCTOB.

41. 'ocTeBoit LUKIL.

42. CtpaxoBaHHe B TypH3ME.

43. ®opMBI CTPaxoBaHUs TYPUCTOB.

44, CtpaxoBoii nmojuuc.

45, Tlcuxonorus mpouecca obieHHs.

46. Taxruka 0OCIyKUBAHUS KITHEHTA.

47. XKanoOs! U KOH(IUKTEL

48. Druka oOmeHus.

49, Crnenuduyeckne 0coOOEHHOCTH TYPOB.

50. TexHonorus (GopMHUpPOBAHHS TPYIIILI HA OMUH TYP.

51. Obpa3zoBarenbHBIH TYPU3M

52. KynpTypHO-I103HaBaTEIbHEIN TYPH3M.

53. Penuruo3Helii TypH3M.

54. [TanoMHUYECKHH TYPH3M.

55. lenopoii TypusM.

56. JleueOHBIH TypHU3M.

57. O300pOBHTENBHEIH TYPH3M.

58. MononexHslit TypH3M.

59. CnopTUBHBIA TYPH3M.

60. DxoMOrHYeCK il TYPH3M.

61. ArpoTypusm.

62. COOBITHHHEI TYPH3M.



63. IloTpeOuTeNnbCKUil TYpH3M.
64. TIpHKITFOYEHYECKHI TYPH3M.

Bonpockl caMocTOATEILHOM paboThl CTY1EHTOB
Pasgen 7. Texunosiorusi popMUpOBAHHS TYPHCTCKOr0 NPOAYKTA

Paspaborats Typ

® MHIMBHAYAIbHbIH TyprmakeT «POMaHTHYECKOE IIyTEIIECTBHE» UL MOJIOJOH INaphl
CPOKOM Ha 3 JHs.

* TypmakeT i CeMbH H3 TpEX uesnoBek (peGEHOK 10 5 1€T) C BO3MOXKHOCTBIO
03JI0pOBJICHUS Ha 2 JIHSL.

e rpynmoBoit (10 wenoBek + pyKOBOAWTENb) OAHOAHEBHBI TYp B MEPHOJA BECEHHHX
KaHUKYJ 1151 yaeHuKoB 9-10 xiaccoB

e rpynmnosoit (10 dyenoBek + pyKOBOAUTEND) MATOMHHYECKUH Typ Ul )KEHUIUH CPOKOM Ha
2 [HS.

* HMHAMBHIyaJbHBIH TypHakeT J/Ii TPeX He 3aMy>KHHX MOJAPYKEK CIIOPTCMEHOK CPOKOM Ha
3 nHs.

e 00pa3oBaTeNBHEI TYp JUIS TPYTIIBI CTYICHTOB U3 15 YejIoBEeK B 3UMHUE KAHUKYIIBI.

Pa3nen 8 Texnonorusi npoABHIKEHHS TYPIPOAYKTA
[lpoBeeHHe MapKETHHTOBOro uccnenoBaHus «CriocoGbl NPUBIEYEHHS TMOCETHTENed B
Typpupmy» / «BbisBreHMe MONOAEXKHBIX JecTHHaUMii Bo Bnanumupckod obnacti» /
«Pe3y/bTaTHBHOCTS PA3NHYHBIX TOHCKOBBIX cucreM» / «BbIBI€HHE CTENEHH
MapKETHHIOBOM MPUBJIEKATESIBHOCTH Ul KIIMEHTA NpH OpPOHHPOBAHHH «HATPAMYIO» HIIH
yepe3 meet-KOMIIAHUIOY (II0 BEIOOPY CTYJEHTA).

Paspgen 9. TexHnonorus npoaak TyprnpoayKra

Pa3paboTtaTh cTpaTeruio Npoaax CieAyomuX TypoB

e WHIMBHIAyalbHbI Typrnaker «PoMaHTHYeCKOE IyTEHIECTBHE» JUI MOJIOHOH Mapshl
CPOKOM Ha 3 JHS.

e TypmakeT s CeMbH H3 TpEX uenoBek (peGEHOK [0 5 JeT) C BO3MOXHOCTBIO
03I0POBICHHA Ha 2 JHSI.

e rpynnoBoii (10 yenoBex + pyKOBOAMTENH) OAHOIHEBHBI TYyp B NEPHOJ BECEHHHX
KaHUKY a71s yueHukoB 9-10 knaccos

e rpynnoso#i (10 yenoBek + pyKOBOAUTENb) NATOMHUYECKHH Typ Ul )KEHLIHH CPOKOM Ha
2 nHA.

e WHAHBUIYAIBHBIH TypHakeT Ajs TPeX HE 3aMY KHHX I0JPYKEK CIIOPTCMEHOK CPOKOM Ha
3 nHs.

e 00pa3oBaTeNbHBIH TYp U TPYIIL! CTYAEHTOB H3 15 4elnoBeK B 3UMHHE KaHUKYJIBL.

Paznen 10. MHHOBAUMOHHBIE MOAX0bI B COBPEMEHHOI TYPHCTCKOI 1eATeIbHOCTH
PazpaGorars miad uH(GOTYpa 1o BEIOpAaHHOMY CTYIEHTOM HAIpPaBICHMUIO.

DOHJ OLEHOYHBIX CpPEACTB JUIs MPOBEIEHHs arTeCTalliH YPOBHA C(HOPMHPOBAHHOCTH
KOMIIETEHLHH 06y4alomuxcs 10 AUCHHIITHHE 0()OpMIAETCS OTACIBHBIM TOKYMEHTOM.



7. YYEBHO-METOAUYECKOE U HH®OPMAIIMOHHOE OBECIIEYEHHUE
JUCHHUIIIHHBI

7.1. KauroobGecneueHHOCTh

HauMeHoBaHHe IUTEpATypLI: aBTOD, I'on KHUI'OOBECIIEYHEHHOCTb
Ha3BaHWe, BHIO U30aHHUA, H30AaTENbCTBO H3O0aHusa
Konuuectso Hanuuue B
9K3EMIISAPOB H3NAHHIT B 3NEKTPOHHOIH
oudnuorexe Bal'Y B Gubnuorexe Bal'y
coorsetcTBuU ¢ OI'OC
BO
1 2 3 4
OcHoBHas auTeparypa
2.KyckoB A.C. TyponepeiTHHr: 2014 http://znanium.com/
Vuebnuk / A.C. Kyckos, B.JL. bookread2.php?boo
TonyGesa. - M.: ®opym: HUIL k=420366
WHOPA-M, 2014. - 400 c.. -
(Berciee obpasosanue). ISBN 978-
5-91134-370-5
3. Unsuna E.H. Typonepeltunr: 2005 https://www.biznes
OpraHu3anis IesTelbHOCTH: y4eOHHUK books.com/compon
/ EJI. Unpuna. - M.: ®UHAHCEI U ents/com_jshopping
craructuka, 2005. - 192 ¢. ISBN 5- ffiles/demo_product
279-02262-4 N .
turopereyting-
organizatsia-
deyatelnosti-
2005.pdf
JlononHuTenbHas TUTEpaTypa
1 2 3 4
1. Opnosckas B.I1. Texnonorus u 2013 http://znanium.com/
OpraHu3auus NpeAnpUsTHS TYpU3Ma: bookread2.php?boo
Vuebuux / B.IT. Opnosckast; [Tox k=369959
o6u. pen. npod. E.M. Borpanosa. -
M.: HUL] UHOPA-M, 2013. - 176 c.:
60x90 1/16. - (Beiciee oOpa3oBaHue:
baxanaspuar). (nepenner) ISBN 978-
5-16006293-8
2. 3aiinena H. A. MeHemKMeHT B 2012 http://znanium
CepBHCE H TypH3Me: ydeOHoe .com/bookread2.php?

nocobue st CTYAEHTOB 00pa3oBar.
yupexaeHuit cpest. npod.
obpasosanus / H. A. 3aiiuesa. - 2-¢
M3]1.,H3M. | JI01L - M. : DOPYM,
2012. - 368 c. : un. ISBN 978-5-00091-
141-9

book=518080




3. Bockonosuy, H. A. MapkeTHHT 2012 http://znanium.com/

TYPHCTCKHX yCIyr [DNeKTpOHHBIH bookread2.php?boo
pecype] : yueOHHK AJIs CTYIEHTOB k=391829
BY30B, 00y4aloLIuXCcs 110
SKOHOMHYECKHM CIIELHATBHOCTIM /
H. A. Bockonosuu. - 2-¢ u3J.,
nepepab. u jgomn. - M. : KOHUTHU-
JHAHA, 2012. - 207 c. - ISBN 978-5-

238-01519-4.

4. MenekmeHT B TypH3me: Yuyebuuk | 2013 http://znanium.com/
/ B.IL. Kuceno6pes, O.H. bookread2.php?boo
Koctprokosa, A.B. Kucenobpes; Iloxn k=369961

pexn. npod. E.W. Boraganosa. - M.
HULl UHOPA-M, 2013. - 152 c.:
60x90 1/16. - (Beiciiee oOpazoBaHue:
Baxanaspuar). (neperer) ISBN 978-
5-16006294-5

7.2, llepuoauuecKkue H3JaHUSN

1: ®epepanbubii 3akoH P@® «O6 OCHOBaX TYPHCTCKOH JeATENBbHOCTH B PocCHICKOI
Genepanuny (o cocrosiuuio Ha 25 utons 2007 roga) — Hosocubupek: Cub. ynusep. usa-Bo,
2007. — 28 c. — (konexcsl U 3akoHbI Poccun).

2 ®enepanbubiit 3akoH PO «O BHeceHuu n3MeHeHuH B ®OesepanbHbiii 3akoH «O6 0CHOBaX
TYPHCTCKO# nesaTenbHOCTH B Poccuiickoit @eneparumny»

3. Nel2-®3or 5 peppans 2007r.

4. ®enepanbublii 3akon PO «O sammre mpas norpebureneit» (1o cocr. Ha 20 ¢espans
2008r.). — HoBocuGupck: Cub. ynusep. u3a-so, 2008 — 32 c. — (Konekce! u 3akons! Poccuu).
5. I'OCT P 53522 — 2009. TypucTCKHE B 3KCKYPCHOHHBIE YCIyrid. OCHOBHBIE NOJIOKEHHS.

6. T'OCT P 50644-2009. Typuctckue ycayru. TpeGosanus no obecnedeHuIo 6€30MacHOCTH
TYPUCTOB.

7. I'OCT P 50690 — 2000. Typuctckue ycnyri. O6ume TpeboBaHusl.

8. I'OCT P 50764-2009 Yenyru obmecTserHoro mutanus. Obimue TpeboBanus.

9. 'OCT P 53523-2009 Venyru obmectBennoro mnurtanus. OOmue TtpeGoBanus K
3arOTOBOYHBIM IPEANPUSATHIM OOIIECTBEHHOTO NHUTAHHSL.

10. T'OCT P 53995-2010 Yenyru obuecrsensoro nuraiug. O0mue TpeboBaHusS K METOAAM
1 hopMaM 00CITY>KHBaHUSA Ha MPEANPUATHAX 0OLIECTBEHHOTO MHTaHHU.

11. TOCT P 53522-2009 TypHCTCKHE M SKCKYpCHOHHBIE YCIyrd. OCHOBHBIE IOJIOXKEHHS.
OCHOBHBIE TEPMHHBI H ONPE/ICTCHUSL.

12.  TOCT P 50681-2010 Typuctckue ycayru. IlpoekTHposanue TYPHCTCKHX YCIIYT.

13. TOCT P 53997-2010 Typucrckue yciayru. Mudopmauns mma norpebureneii. Obume
TpeGoBaHus.

14. TOCT P 53998-2010 Typucrckue ycayrd. YCIyrH TypusMa Uil Jmoziei ¢
OrpaHMYEHHBIMH (PU3UUECKUMHU BO3MOXKHOCTAMH. OOmue TpeGoBaHus.

15. TOCT P 54604-2011 Typuctckue yciayru. DKCKypcHOHHBIE yeayrd. OGmue TpeboBaHus.
16. TOCT P 54605-2011 Typucrckue ycmyrd., YCIyrd AETCKOro ¥ IOHOLIECKOrO TypH3Ma.
O6mue TpeGoBaHHSL.

17. TOCT P 54605-2011 Typucrckue yciyrd. be3onacHOCTh akTHBHBIX BHAOB TypH3Ma.
Obmue noaoxKeHus.

7.2. AUarepHeT-pecypcenl
1. http://www.wttc.org — obunuaneHbli caiiT BcemHpHOro coBeTa MO TNYTEIUECTBHAM H
TYPH3MY.



2. http://www.world-tourism.org — opHUHaIBHEIA caiT BceMupHO# TypHCTCKOH OpraHH3alliH.
World Tourism Organization UNWTO

3. http://www.rata.ru — opuuuansHelii caiit Poccuiickoro coxo3a TypUHIYCTPHH.

4. http://minstm.gov.ru — obpuuuanbHbI caiit MuHHCTEpCTBa CIIOPTA, TYPU3Ma H MOJIOAEKHOH
noauTuKH PO

5. http://www.russiatourism.ru - opuuHaneHpIH caliT PenepanbHOro areHTCTBA MO TYPU3MY

6. https://tonkosti.rw/ - jkuBasi SHIMKIONEOMs JUIA IyTEHIECTBEHHHKOB: OINMCAHHWs CTpaH,
KyPOPTOB U OTeJIeH, OT3bIBEl TYPUCTOB

7. http://www.turist.rbe.ru - Tematuueckuii caiit PBK o Typusme

8. https://www.tourprom.ru/  HOBOCTH TypuU3Ma, TOpSIIME Typbl, OT3BIBEI 00 OTENsAX H
TypoIeparopax, MyTeBble 3aMeTKH TYPHCTOB, (POTOOTUETHI O MyTEIIeCTBHAX

9. https://www.atorus.ru/ Accounauus Typonepatopos Poccuun

10.  http://vladimirtravel.ru/ Opunmansuelii TypucTHYecKuit moptan Bnagumupcekoit obnactu
KoMmuTeT no TypusMmy aqMHHHACTpanuu Bragumupcekoii o6iaactu

11. http://www.ecotourism-russia.ru/ru/ - Accoruanus K0J0rHYeCKOro Typu3mMa

8. MATEPHAJIBHO-TEXHUYECKOE OBECINEYEHHE JUCITHITIJIMHBI

s peanusauuM JaHHOM JUCUMIUIMHBEI HMEIOTCA CHECLHAJIbHBIE IMOMEIICHHS IJIA
MPOBENEHHS 3aHATHI JeKYUOHHO20 MUNG, 3AHAMUL NPAKMUYECK020/1a60pamopro2o muna,
2PYNNOBLIX U UHOUBUOYANLHLIX KOHCYIbMAYUl, MeKywe20 KOHMPONL U NPOMENCYMOYHOU
ammecmayuu, a Makdce NOMewjeHus O camocmoamenvroli pabomwvl. ayIHTOPHH,
OCHAUICHHBIE MYJIbTH-MeHa 000PyI0BAHUEM, KOMITEIOTEPHEIE KIIACCEI C JOCTYIIOM B HHTEPHET,
aynutopun ©6e3 cnen. oGopynoBaHus. [lpakruueckue/naGoparopHeie paboThl MNPOBOAATCS B
ayautopun 101, 102 yueGHoro xopmyca Ne 5.

[TepeyeHs KCMONB3YEMOTO JIMLEH3HOHHOTO MporpaMmmHoro obecneuenns: Microsoft Office.
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