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1. HEJHU OCBOEHHS JUCHHUIIJINHBI

Ilenn ocBoOeHHs THCHMITHHBI — IOTOTOBKA CIIELHATHCTOB, BIACIONAX 3HAHUAMH
B 00/1aCcTH HH(GOPMALMOHHBIX TEXHOJIOTHH B chepe yciayr, HH(pOPMALHOHHEIMH CHCTEMaMHU
ABTOMATH3AlMH Ha NPEINPHATUAX TypH3Ma, YMEIOIIHMX WX HCIIOJIb30BaTh B MPAKTHUECKOM

JEeSTEIbHOCTH.
3agaun:

— TPOaHAIH3HPOBATh TCHACHIMH HH()OPMALMOHHBIX CHCTEM H TEXHOJIOTHH B cepe ycIyT;
— MPOAHAIH3KPOBATL MOAXOAbI K BHEJPEHHMK) M HCIOJIB30BaHHIO HH(DOPMAIMOHHBIX

CHCTEM M TEXHOJIOIUMH B cepe ycuyr;

— yDIyOUTh TEOPETHYECKMX 3HAHMH B 00IacTH MH(OpMATH3ALMK NPEANPUITHR chepbl

YCIyr,

— H3Y4YHUThb METOAMKH paboTsI
IPEAIPUATHH TypHU3Ma.

CIIEMATM3HPOBAHHOIO IIPOIPAMMHOTO  0OecIIeUeHH s

2. MECTO JUCHUIIVIMHBI B CTPYKTYPE OIIOII BO

JAucuuminea

«lIporpammuoe

obecrieyenue H

ABTOMAaTH3alusg JCATCIIBHOCTH

NPENpUATHH chepbl YCIYTr» OTHOCHTCS K 00s3aTeIbHON YacT y4eOHOro IIaHa.
IlpepexkBu3HTHI JUCHUITHHBL: «HPOPMAIMOHHO - KOMMYHHKATHBHBIE TEXHOJIOTHHY.

3. IINTAHUPYEMBIE PE3YJIbTATBI ObYUYEHUS 11O TUCHHUILJIMHE

[Inanupyemele pe3ynpTaTel OOYYEHHS 10

pesyneTatamu ocBoeHus OI1OI1

JAUCLIUIUIMHE, COOTHECEHHBIC C IHIAHUPYECMBIMH

Kon dopmupyembix YpoBeHb [InaHupyemble pe3ynbTaThl 00YUEHHS MO AUCIIUTLTHHE
KOMIIETeHIIH OCBOEHHS XapaKTepH3YIoIIHe Tarbl GOPMHPOBAHHSA
KOMIIETEHLIMY | KOMIIETeHUMH (1oKa3aTeau OCBOEHHS KOMIETEHLHH)
1 2 3
OIIK-1 Yacmuynoe | 3HATBb: OCHOBHBIE TEXHOJIOTHYECKHE HOBALMH W
criocobeH NPUMEHATH oceoeHue COBpPEMEHHOE  MmporpamMmHoe  obecriedeHHe B
TEXHOJIOTHYECKHe HOBALMHW W | xomnemenyuu | TYpUCTCKOH chepe.
COBpPEMEHHOE nporpaMmMHOE YMerb: OCBaMBaTb OCHOBHbIE TEXHOJIOTHYECKHE
obecrieueHre B TYPHUCTCKOMH HOBALIMK M COBPEMEHHOE MporpaMMHoe obecrieyeHue
cthepe B TYPUCTCKOH ciepe.
Biagern:  HaBBIKAMM  NPUMEHEHUs  OCHOBHBIX
TECXHOJTIOTHYECKHX HOBaHHﬁ' H COBPEMEHHOI0
nporpamMMHoro obecreueHus B TYPUCTCKOH cdepe.
IIKO-3 Yacmuunoe | 3naTh: TEXHOJIONMH OOCIYKMBAaHHA TYPHCTOB C
criocoben pa3pa6a'l‘blBaTb H 0CB0EeHUe HCITOJIb30BAHUEM TEXHOJOIM4YeCKHX H
NPUMEHSATHb TEXHOJIOTHH | KOMRnemeHyuu HHCbOpMaHHOH HO-KOMMYHHKATHBHBIX TEXHOJIOTHH.
00C/y)KMBaHUA TYPHCTOB C ¥Ymern: paspabarbiBaTh W IPUMEHSTH TEXHOJOTHH
HCTIOJIE30BaHHEM o0cny)KMBaHHA ~ TYPHCTOB  C  WCIOJIB30BaHHEM
TeXHOJIOTHYECKHX " TEXHOJIOPHYECKHX H UH(OPMALIMOHHO-
HUH(DOPMAILIMOHHO- KOMMYHHKATHBHBIX TEXHOTOTHI.
KOMMYHHKATHBHEIX B.JIalIeTb: HaBbIKaMH pa3pa60TKn H TIPHMEHEHHS
TeXHOJIOTHH TEXHOJIOTHH o0cCTy)KHBaHHS TYPHCTOB c
UCIOJIb30BAHHEM TEXHOJIOTHYCCKHUX H

HMHGOPMALIMOHHO-KOMMYHHKATHBHbBIX TEXHOIOTHH.




4. OBBEM M CTPYKTYPA JUCHHUITJIMHbI
Tpy10eMKOCTh JIMCIMIIIHHEL COCTABIISAET 3 3a4ETHBIX €AMHHLIBL, 108 4acos.

Buasl yueOHoii
paboThl, BKIIFOUAA
CaMOCTOATEIIbHYHO

paboTy CTyICHTOB O6bem
T uedHoil
H TPYZI0EMKOCTh (B y Dopiis
yacax) paboThl,
o & TEKYLIErO
5 KOHTPOJIA
el 2 = MPHMEHEHH |y o epaemocTh
No HaumeHoBaHHE TEM W/WITH pa3/iesioB/TeM S| @ = eM dopwa ’
n/n JUCLIMTITHHBI 5 = Z 3 MUHTEPAKTHB OPM
3 = = E NPOMEKYTOUHO
e | = s |8 HBIX .
[ = o < H
T = = f=9 &) METOIOB
> = w A arTecTalunm
o 2 = Q (B wacax / )
= Z 2 o (no cemecmpam)
= | = %)
= =)
= =
2 | &
=18
<
=
Tema 1. Undopmannonusie CHCTEMBI
1 | ¥ TEXHOJIOTHU B COLIMOKYJIBTYPHOM 4 |14 4 4 11 4/33%
CepBUCE U TYpU3ME
Tema 2. CuctemMbl OpOHUPOBAHHS H Peiitunr -
0,
2 pe3epBUPOBAHHUS 4 |58 4 4 11 4133% KOHTpPOJIb
Nel
Tema 3. MndopmalinoHHble CHCTEMBI 9 Peftriir -
3 1€ CH -
3 P 4 4 41 11 4/33% | KOHTpPOIIb
MEHEDKMEHTa B TYPH3ME 12
No2
Tema 4. Mndopmanunonusie 13
4 | TeXHOJIOTMM B CHCTEMax ympaBieHus | 4 16 4 -4 11 4/33%
TOCTHHUYHBIM KOMILIEKCOM
Tema 5. KoMIIIEKCEI B CHCTEMBI 17 PeliTuHr -
5. | aBroMaTH3allM{ TOCTHHHYHOTO 4 18 2 2 10 2/33% | KOHTPOJIb
X03siicTBa Ne3
3auer [
Beero 3a 4 cemecTp: 18 18 | 18 18 54 18/33% .
OllEHKOH
Hanuune B aucunniaunne KI/KP
3auer c
MToro no 1HCUHIUIHHE 144 | 18 | 18 18 54 18/33% i
OUEHKOH

CopepskaHue JIeKIUOHHBIX 3aHATHIA 110 THCUHIIHHE
Tema 1. UngopManuoHHbIe CHCTEMbI H TEXHOJIOTHH B CONHOKYJILTYPHOM CepBHCE H

TypH3Me.

[lousitie 06 wuHGOPMALHOHHBIX TexHomorusxX. Kiaccupukamus HHPOPMALIMOHHBIX
TexHosoruil. BimsHue WHGOPMALMOHHBIX TEXHOJIOTHH Ha PA3BUTHE COLHUAIBHO-KYJILTYPHOIO

CepBHCa U TYpHU3Ma.

Tema 2. CucTteMbl OPOHHPOBAHMSA U Pe3ePBUPOBAHHSIL.
XapakTepUCTHKH KOMIIBIOTEPHBIX CHCTEM OPOHUPOBAHMS U PE3CPBUPOBAHMUS. Cucrema
6ponnposanus Amadeus. Cucrema Gponuposanus Galileo. Cicrema GpoHipoBanms Worldspan.




Cucrema Gponuposanus Sabre. [Ipyrue 3apyGeskHble CHCTEMBI GPOHHpOBaHHMS. Poccmiickue
KOMIIBIOTEPHEIE CHCTEMBI OGPOHMpOBaHUs. BBIOOp cHCTEMBI GpOHHPOBAHHS.
Tema 3. MudopmannoHHbIe CHCTEMBI MEHE[DKMEHTA B TypH3ME.

Knaccudukanus MHQOPMANMOHHEIX CHCTEM MEHEIXMEHTA., IlakeThl YIpaBIeHHS
Typuctckumu pupmamu. [Iporpammuste mpomykTs! Gupmer «Apum-Codry. [Tporpamma «Camo-
Typ». Ilporpammubiii xommireke «Macrtep-Typ». IlporpamMmusie npomykTel dupmbr «MHTYp-
Codr». Ilporpammer Voyage Office u «Amer-2.5». Cucrema Continent-ANT. [Tporpamma
«Typ». IIporpamma «Typucrckuit opucy. IIporpamma Jack.

Tema 4. UndopmMannoHHbIe TEXHOJOIHI B CHCTEMAX YIPABJIEHHS IOCTHHHYHBIM
KOMILTIEKCOM,

Ob6mas XapakTepuCTHKa TOCTHHUYHOTO KoMILTekca., CHCTeMa aBTOMATH3AIHH TOCTHHHIL
Hotel-2000. ApToMAaTH3MpOBaHHAs CHCTEMAa YIpPaBIEeHHS TOCTHHMIEH «Pycckuii oTenby.
ABTOMATH3UpOBaHHAs HHpOpPMaIMOHHAS cucteMa Ui rocTuHUL, «Otenp-Cummay. CHcrema
«Mepuzuan-1». [Iporpammusle npoaykTs! ¢pupmer «Pex-Codr». Cucrema Lodging Touch.

Tema S. Kommiexcsl H cHCTeMBbI ABTOMATH3AIMH NOCTHHHYHOIO X035IiiCTBA.

Kommieke aBroMartuzammu roctuHuunoro xosaficrea KEI-Hotel. Cucrema Fidelio.
Cucrema moayneit Cenium. Cucrema KoMIuiekcHoi apromaruzanuu «Jun-ITancnon». Cucrema
Nimeta. CpaBHuTeNbHAs XapaKTEPHUCTHKA OCHOBHBIX CHCTEM YIPABIEHWS T'OCTHHHYHBIM
KOMILIEKCOM.

Coaep:kanne NPAKTHYECKHX 3AHATHI 110 IHCIHMILTHHE
Tema 1. UnpopmannoHHbIe CHCTEMBI H TEXHOJIOIHH B COMOKYJILTYPHOM CepBHCE H
TypH3Me.

3apanue 1.

1. Typbupma MoxkeT GopMHpPOBaTH TypHakKeT, BKIIOYas B HEr0 pasHble THIBI YCIYT.
Wndopmanus o menax Ha yciyrd, Kypce B IOIapax M CTOMMOCTH Typa XDaHHTCS Ha Tpex
JIACTaX:

Jlucr 1. Pacyenxu

[lens! Ha yeiyru

VYenyra Tum yemyru CrouMocCTh yCIyTH
(pa3oBoii/THEBHOIH), TOJLI.
ABuarnepeBo3Ku Tpancaspo 300
SAS 380
Tpancoep Asto0yc 10
ABTOMOOHIIb 40
[TpoxuBanue 3 50
4 80
[Turanue B/B 15
h/f 35

JIucer 2. Kypc oonnapa

Texymuit xypc momn. (py6.)

JIuct 3. Cmoumocms mypa

PacueT cTouMoCTH Typa IPONOKUTENIEHOCTRIO 7 JIHEH

VYcenyra Tun CroumocTs yciayra CTouMOCTB
YCIIyTH (pa3oBoil/IHEBHO), O/ YCIYTH Ha Typ
A0 pyo.
JUL
ABuanepenet Tpancaspo
Tpancgep ABTobyc
ITpoxuBanue 3
[Turanue B/B

OO0mmas



CTOHMOCTE Typa

2. CtouMOCTh pa30BO# YCIIYrH Ha JIMCTE 3 pPacCUYMTaTh ¢ MCIOIB30BAHHEM JIOTHYECKOi
bynkun ECJIA.

3. CrouMoCTPh yCIIyTH Ha Typ Ha JIHCTE 3 PAcCUMTATh ¢ YYETOM MPOAOKHTEILHOCTH
Typa, MPeJyCMOTPEB BO3MOXXHOCTb aBTOMAaTHUYECKOI'0 [IEpecyeTa P €€ U3MEHEHHH,

4. PaccumTaTh CTOMMOCTH YCIYT B PyOISIX, MCHOJB3YA abCONIOTHYIO aIpecaluio H
TIPelyCMOTPEB aBTOMATHIECKUH IIepecyueT P H3MEHEH!H TEKYIIETO Kypca J0J1lapa.

3apanue 2.

Heobxonumo m3yunts B moxymenre Cnpaska [IK CAMO - Typ pasmensr: 3amyck
nporpammel, Obmue dynkmuu u uHTepdeiic: Onucanne 6a30BBIX IpUHIHUIOB paboTsl B 1K
CAMO-Typ. 3axkoncnexrapopats uadopmanuio. [ToaroroBuThes K onpocy.

3aganue 3.

PaccunTare HECKOJNBKO M IMONOOpaTh ONTHMAIBHBIM BapHaHT CEMEHHOIro OTABIXa B
OJIHOH M3 €BPONEHCKHMX CTpaH I CeMbH M3 4 4YesloBeK: 3 B3pociblx W pebenok 10 ner Ha
HoBglit rog.

Tema 2. CucreMbl OpOHHPOBAHNS U Pe3ePBHPOBAHHS

3apanue 1.

3HAaKOMCTBO H CpaBHHUTEIBHBIM aHaiM3 ¢ cucremamu OpoHupoBanus O3zoH-Tpaser,
Cupena-Tpasen, Amadeus, Galileo, Sabre, Worldspan u ap.

3aganue 2.

HeoOxoaumo u3yunts B nokymente Cnpaska [IK CAMO - Typ pasaenst: Hactpoiika u
anMuHHcTpHpoBanme: Hacrpoiika ofmedf  koHurypauww, ympasieHHe mpodHISME
nosne3oBarenel B [IK CAMO-Typ. OcnoBHas nanens: Onucanue ocHoBHoM nanend [IK CAMO-
Typ. 3akoHcnekTHPOBaTh HH(pOPMAIHIO. [TOATOTOBUTHCS K OIIPOCY.

3aganue 3.

PaccuntaTh HECKOIBKO U OJ00pPATh ONTHUMAJIbHBIA BAPHAHT CEMEHHOr0 OTABIXA B OJHOM
U3 €BPOIEHCKUX CTpaH U 2 B3pocibiX Ha 10 nHei.

Tema 3. MndopmanuoHHble CHCTEMbI MEHEI)KMEHTA B TYPH3Me.

3apanue 1.

3HAaKOMCTBO M CPaBHHUTENBHBIA aHAIM3 OCHOBHBLIX IAKETOB YIPABICHHS TYPHCTCKHMHU
¢upmamu: «1C Ilapyc: TyparentcrBo», «1C: TypJeno», «TurWiny, «Camo-Typ»; «Mactep-
Typ»; «AaTYp-CodT» 1 Ip.

3aganne 2.

Heobxomumo usyunth B goxymente Crpaska [TK CAMO - Typ pasupensr: [iaBhoe
Mmenio: Onucanue pasnenos riasuoro Menro [IK CAMO-Typ
Oomue
Menio Obwue ucnionsiyeres ans copepuienus obmux aeiicrauit B [IK CAMO-Typ.

Macrepa
Mento Macmepa wucnonsdyercs s pacdéra mpaiic-mucta, O(OpPMIICHHS HOBBIH 3asBKH,
CO3JaHUS PA3IMYHBIX JOKYMEHTOB: CIIHCKH, OTYEThI, IyTE€BKH, BAyuepbl, CYETa U T.J., @ TAKIKE
JUIS co3/1aHMs abI0HOB pasMENIeH s JUIS CIIOXKHBIX (Iepee3/IHbIX) TYPOB.
Knaccuduxaropsl
Mento Knaccugpuxamopul NpeaHa3sHAYeHO [UIsi BBOAA WM XpaHeHHs Oa30BOH HHGOpMAIHH:
CTpaHbl, FOPOJia, IOPTHI, TUIIBI TIUTAHUS X HOMEPOB, BAPHAHTLI Pa3MEIIEeHUs B TOCTHHHIAX H T.[I.
CnpaBoyHHKH
Mento Cnpasounuky TpeiHa3HauYeHO A paboThI ¢ 3asBKaMU/BH3aMU/CTPaxOBKaMH, 3aHECEHHE
IIeH Ha TOCTUHHMIIBL/PeHChl/IONOIHUTEbHEIE YCIYrH, co3ianue TypoB u riobansHbix CIIO;
yIpaBlieHHe KapTO4KOM napTHEpa, KOMHCCHM, aKUUH M OOHYCBI JUIs IApTHEPOB; IUIATENH H
B3aUMOPACYETHI C IIapTHEPAMHU, a TAKXKE MHOIO€E JIPyroe.

3akoHcnexTHpoBaTh HHpOopManuio. [lonroToBuTLCs K ompocy.



3apanue 3.

PaccunTaTh SKCKYPCHOHHBIA Typ B OJHY M3 €BPONEHCKMX CTpaH il 2 B3POCIEIX U
pebenka 10 neT Ha 14 nHed.

Tema 4. UndopManuoHHbIE TEXHOJOTHH B CHCTEMAX YIIPAB/ICHHSA NOCTHHHIHBIM
KOMILJIEKCOM.

3aganue 1.

1. TocTUHMIIA WMeeT ONHO- M JBYXMeCTHble HoMepa. MHdopmauus o LeHax Ha
FOCTHHHYHBIE YCJYIH, Kypce o/uiapa M J0XO0JaX TOCTHHHIBI 33 ONPEJICNICHHBIH IEPHOI
XPaHHUTCS Ha TPEX JIHCTAX:

Juct 1. Pacyenxu

IleHB! IPOKUBAHUS H OPOHHPOBAHHS

Tumn Homepa IleHa B cyTKH OJHOIO KOMKO-MeECTa, JI0JII.
1 -MecTHEIH 30

2-MECTHBIN 20

Ilena OpoHMpOBaHUA 4

Jluct 3. Jox00 cocmunuysl

Hat Yucio mpoKUBaOLIKNX B Jloxoa roCTUHHILIBI

a HOMEpax Yucno
0JIHOMECT JIByXMECT OpOHMpPOBAHMMH JIOJLTL. pyo.
HBIX HBIX

11.12.20 54 108 i
12.12.20 45 108 23
153.12:20 65 99 15
14.12.20 58 103 8
15.12.20 53 100 23
16.12.20 34 98 15

HToro 3a nepuoj

2. PaccyuTaTh JOXOM FOCTHHUIILI 3@ ONPENEIEHHEINA TEPHOIL.

3. TloctpouTs rpaduK 3arpy3Ky FOCTUHHILBI 32 3a1aHHBIH [IEPHOT.

4. ITocTpOMTH KPYTOBYIO JMArpamMmy J0X0/a FOCTHHHMIIBL IO JaTaM.

3aganmue 2.

Heo6xomumo u3yuuth B mokymente Crpaska IIK CAMO - Typ pasnensr: IiaHoe
mento: Omucanne paszenos riapioro MeHto [IK CAMO-Typ
KontpoJn
Mento Konmpons CTIoNB3yeTes I MOHHTOPUHIA 3arpy3KH 0JI0KOB B TOCTHHHIAX H HA peticax;
HACTPOHKa FOCTHHMIL /Ul MTHOBEHHOTO MONTBEPHKACHHS, XPAHEHHE HCTOPHH CIIPABOTHHKOB,
CO3JaHHsl IPABUI OPOHUPOBAHHS M CPOKOB OIIATBI; EPEIHCKA 110 3asBKaM C NapTHEpaMu u
CIIPABOYHHK PACCHUIOK, & TAK)KE MHOTO€ JIPYTOe.
Hmnopr
Mento Mmnopm npeHa3HaYeH A HEMIOPTa JAHHBIX B Pa3/IMIHBIE CIIPABOIHHKH; IICHBI HA
FOCTHHHUIIB X pelfCchbl; IMIIOPT PeBH3HIl, KOMHCCHH, TIATEXKEH 1 TaK 1aJee.
Onepanuu
JlJ1st 4ero TmpeiHaszHaden/ucnonn3yercs Meuto Onepayuu
HaeTpoiika
st uero mpeaHa3HaYeH/uenonb3yerca Mento Hacmpouka

3aKoHCIEeKTHpoBaTh HHpopMaluio. [ToAroToBUTECS K OIPOCY.

3aganue 3.

PaccumTarh HECKOJIBKO M II000paTh ONTHMAbHbIA BApHAHT 03/I0POBUTE/IBHOIO OTABIXA
B OJIHOH M3 €BPONEHCKUX CTPaH 2 B3POCIBIX.



Tema 5. KoMIuieKcnl H CHECTEMBI ABTOMATH3AUH FOCTHHHYHOT0 X035HCTBA.

3apanue 1.

3HAKOMCTBO ¥ CPABHHTEJLHBIH aHAIN3 OCHOBHBIX CHCTEM aBTOMATH3AIWH MOCTHHHIL:
«BT-Oreins» (5a mnathopme 1C, coBmectumsiit Mozys ¢ 1C: [lpeanpustue), «Intellect Style» ,
«Cocts 7.07», «Jesnapk Otenby, «Fidelion, «Dnensaeiicy, «Libra International», «Navision
Solution Center» u Jip.

3apanne 2.

Heo6xomumo u3yuuts B nokymente Crpaska IIK CAMO - Typ pasmensr: InaBHoe
mero: Omucanye pasaenos riapsoro merro [IK CAMO-Typ
Oxna
Jlinst wero npeauasHaveH/ucons3yercs Mento Oxna.
HN36pannoe
Jlnis gero mpeHa3HaYeH/ucIomp3yercs Mento Hsbpannoe.
Cnpaska
s yero npeanasHayer/uenonssyercs Memto Cnpaska.

3aKoHCIIEKTHPOBATH HHOpMAIHIO. IIoAroTOBUTHCS K OIPOCY.

3apanne 3.

PaccuMtaTh HECKONIBKO M IOmo0paTh ONTUMaJbHBIH BapuaHT OTJbIXa HA OCCHHHC
xaHuKybl (1 memesst) uis 1 B3pocioro u peGerka 10 ser.

Copepaxanue Ja00paTOPHLIX 3aHATHH M0 THCHHILIMHE

Tema 1. UadopmMauuonnbIe CHCTEMbI H TEXHOJIOIUH B COLHOKYJ/ILTYPHOM CEpBHCE H
TypH3Me.

Pa6ora B [TK CAMO-Typ: Onucanue roctHuI. LleHbl rOCTHHHLL,
Tema 2. CucremMbl OPOHHPOBAHMS H PE3ePBHPOBAHHUS

Pa6ora B [TK CAMO-Typ: CrenuabHble MPEAIOKEHHs 0T rocTHHUL. Onucanue perca.
Tema 3. HudopManoHHbIE CHCTEMbI MEHEVKMEHTA B TypH3Me.

PaGora B [TK CAMO-Typ: Llens! Ha peiic. JIOnOJHATENBHBIE YCITYTH.
Tema 4. UndopmMaunoHHbIe TEXHOJOTHH B CHCTEMAX YIIPABJICHUS FOCTHHHYHLIM
KOMILIEKCOM.

Pa6ota B [TK CAMO-Typ: ®opmuposanue Typa. Pacyer npaic - ucra.
Tema 5. KoMILUIeKChI ¥ CHCTEMBI ABTOMATH3ALHH FOCTHHHYHOIO X035iicTBA.

PaGora B [1K CAMO-Typ: ®opMupoBanye i pacdeT CHENHAIbHEIX PEUIOKEHHUH.

5 OBPA3OBATEJBLHBIE TEXHOJIOTHH
B mpemojaBaHMH AMCUMILIAHEL «[Ipozpavmnoe obecnedenue U  d6MOMAmMu3ayus
desmenvrocmu npednpusmuti cepul yciye» UCTOB3YIOTCS PasHO00pasHble oOpazoBaTebHbIE
TEXHOJIOTHH KaK TPAHIHOHHbIE, TaK H C IIPUMEHEHHEM AKTHBHBIX M HHTEPAKTHBHBIX MCTOJOB
00y4ueHHMs.
AKTHBHBIE H HHTEPAKTHBHBIE METOJIBI 00y YEHHUS!
— Humepaxmusnas nekyus (memor Ne 1-3)

Hpyzoe:

— Paboma B npoepammuom komuiexce CAMO-Typ (memor Ne 1-5 ).

6. OLIEHOYHBIE CPEJCTBA JUIsSI TEKYIUET'O KOHTPOJISA YCIIEBAEMOCTH,
NPOMEKYTOUYHOM ATTECTALIMH IO UTOT'AM OCBOEHUA
JTACIUATIINHLI 1 YYEBHO-METOJJUYECKOE OBECIIEYEHHE
CAMOCTOSTEJIbHON PABOTHI CTYJEHTOB
Texymuil KOHTPOJIb YCIIEBAEMOCTH (PEHTHHI-KOHTPOJE 1, pelTHHI-KOHTPOIL 2,
PEHTHHT-KOHTPOJIb 3). THIIOBBIE TECTOBEIC 3aiaHus JUls IPOBE/CHHs TCKYLIETO KOHTPOJIs
IIPUBEEHBI HIKE.



PeiiTiHr - KoHTPOJIb Nel

[TonsiTie 06 HH(GOPMAIMOHHBIX TEXHOJIOTHAX.

Tambl pa3BUTHs HHGOPMAMOHHEIX TEXHOIOTHH.

Krnaccudukarus HHOOPMAIHOHHBIX TEXHOJIOTHI 10 CTENECHA aBTOMATH3ANHH.

Bu/bl 00€CeYMBAIOIHX MOACHCTEM HH(MOPMALMOHHBIX TEXHOIOTHI.

TexHIUECKOE, IPOrpaMMHOE, HHGOPMALMOHHOE 00eCTIeYCHHE.

OpraHu3alHoHHOE, IPaBOBOE, IPrOHOMUUECKOE ObecreyeHue.

TexXHHUECKHE CPEICTBA Peanu3alii HHPOPMALHOHHBIX TEXHOJIOTHH.

Cocras HH)OPMALHOHHON CHCTEMEL

HcnonbzoBaHue BHAEO TEKCTA.

Cucrems! napopManuonHsix TexHonoruit B CKC u typusme.

OCHOBHbIE HATIPAB/IEHHS BIMSHHS COBPEMEHHBIX KOMIIBIOTEPHBIX TEXHOIOTMH Ha

TYpPHU3M.

KoMITbIOTEpHBIE cHCTEMBI pesepBrpoBanusa CRS.

BHepenue MyJIbTUMEIHITHBIX TEXHOJIOTHI, B YaCTHOCTH CIIPABOYHUKOB 1

KaTaJIOroB B TYPH3M.

14. MudopmaroHHbIE CUCTEMBI TYPUCTCKUX areHTCTB.

15. KOMIBIOTEpHEIE CHCTEMBI, TO3BOJIAIOLINE aBTOMATH3UPOBATh BHYTPEHHIOKO
IeATENbHOCTE TYPHCTCKOH (QUPMBL.

16. Uro Takoe riobanbHbIE CUCTEMBI OPOHHPOBAHMSI U PE3CPBHPOBAHUSA MECT B
Typusme?

17. KakoBbl OCHOBHBIE QYHKIIHH 3THX CHCTEM?

18. JlaiiTe XapaKTepUCTHKy HaubOJIee H3BECTHRIM CHCTEMAM OPOHMPOBAHHS.

19. Kakue 0CHOBHBIE YC/IyI'H MPEIOCTABISIOT I100AIbHBIE CHCTEMBI OpOHHPOBAHHS?

20. Kak MOYHO IIOKIFOUHTHCS K INI00AIBHBIM CHCTEMaM OpOHHPOBAHHSA U
pe3epBUpoBaHUs?
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PeliTHHI - KOHTPOJIL Ne2
1. Knaccuukarms tHOOPMAIHOHHBIX CHCTEM MEHEDKMEHTA B TYPHU3ME.
2 [laKkeTh! yIpaBJICHHsS TYPHCTCKHMU (HHpMaMH.
3 ®yHKIHOHAIBHBIE BO3MOXKHOCTH [TAKETOB YIPABICHHS TYPUCTCKUMH bupmamu.
4. PaspaGoTKa Ccreruatn3dpOBaHHbIX POTPAMMHBIX CPEICTB AL aBTOMaTHU3aLUH
BHYTpU(QUPMEHHON TYPHUCTCKOI e TEeIbHOCTH Ha 3amaze. -

5. Poccuiickie (UPMbI, 3aHUMAIOIEEcss pa3pabOTKaMM  CIENUAIN3HPOBAHHBIX
IIPOTrPaMMHBIX IPOIYKTOB JUIS TYPUCTCKOTO M FOCTHHIIHOIO busHeca.

6. CucTeMbl, 00ecIednBaloIKe yialeHHoe OpOHHPOBaHHE TYPOB.

T MH(}OpMaMOHHEIC CHCTEMbI TYPOIIEPEHTHHTA.

8. [TporpaMMHBIe IPOAYKTBI QUPMBI «Apum-CodpTy.

0. [Tporpamma TurWin

10. ITporpamma OBHD.

11.  IIporpamma «Yaprep».

12.  TIporpamma Tour Anketa.

13.  TIporpamma Tour Pilot.

14.  TIporpamma «Camo-Typ». [IporpaMMHbIH KOMIUIEKC «Macrep-Typ».
15.  TIporpaMMHbie MPOLYKThI GUpPMEL «Uutyp-Codry.
16.  IIporpammer Voyage Office u «Auct-2.5».

17.  Cucrema Continent-ANT.

18.  IIporpamma «Typ».

19.  Tlporpamma «TypucTckmii opucy.

20.  IIporpamma Jack.
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PeitTiHr - KOHTpOJIb Ne3
Obmas xapakTepHCTHKA TOCTUHUYHOTO KOMILIEKCA.
Cucrema aproMaT3anun roctuaun Hotel-2000.
ABTOMAaTH3MpOBaHHAS CHCTEMA YIIPABICHUS TOCTHHUIEH «Pycckuit oTemnby.
ABTOMAaTH3UpOBaHHAS MHPOPMALMOHHAS CUCTeMa JUIs TOCTUHUILL «OTeNb-CuMILD.
Cucrema «Mepunuan-1».
[Tporpammusble ripoaykThl pupmsl «Pex-Cod1y.
Cucrema «DensBeiicy.
Cucrema «PexoHnaiH».
Cucrema «bapcym».
Cucrema Lodging Touch.
OcHoBHBIE (YHKIHOHATBHBIE BO3MOXKHOCTH cucTeMbl Lodging Touch.
KoMmmeke aproMaTu3anuu roctuauanoro xossicrea KEI-Hotel.
KoMmrieke aBTOMaTH3MpOBaHHOTO yueTa TenedoHHbIX neperosopos KEI-Billing.
Cucrema Fidelio.
Mony:u cucrems! Fidelio FO.
ABTOMATH3aIIHs PECTOPAHHOrO M CKIIAJICKOro y4era B rocTuHuue cucrems! Fidelio
F&B u Micros.
Cucrema monynei Cenium.
Cucrema KOMIUICKCHO# aBToMaTu3anui «Jlun-Ilancnony.
Cucrema Nimeta.
CpaBHuTE/IbHAS XAPAKTEPUCTHKA OCHOBHLIX CHCTEM YIIPABIE€HHS TIOCTHHHYHBIM
KOMIIJIICKCOM.

IlepevyeHb BONMPOCOB K 3a4€TY ¢ OLIEHKOI:

[TonsTre 06 HHMOPMALHOHHBIX TEXHOJIOTUAX.
Orarbl pasBUTHS UHPOPMAITMOHHBIX TEXHOIOTHI.
Knaccudukaius nHGOPMaLMOHHBIX TEXHOJIOTHH 110 CTEIIEHH aBTOMaTH3al|H.
Buibr o0ecriequBaromux MoaCHCTeM HH(POPMALIHOHHBIX TEXHOIOTHIA.
TexHu4eckoe, IporpaMMHoOE, HHPOPMallHOHHOE 00ECIIEUCHHE.
Opranu3anoHHOe, IPaBOBOE, SPrOHOMHUECKOE obecIeueHue.
Texuuueckue cpecTBa peau3alui UHHOPMALHOHHBIX TEXHOIOTHIHA.
CocTtaB HH(MOPMAIIMOHHON CHCTEMBI.
Hcnone3oBanue BUAEO TEKCTA.
Cucrembl nHpopmanuonssix Texnojoruit 8 CKC u typusme.
OCHOBHbI€ HANPABJIEHUS BIUSHUAS COBPEMEHHBIX KOMIILIOTEPHBIX TEXHOJIOTHH Ha
TYPH3M.
Kommsioreprbie cucteMbl pesepBrpoBanus CRS.
Brenpenue MyJIbTHMETUHHBIX TEXHOJIOIHH, B YACTHOCTH CIIPABOYHHKOB H
KaTaJoroB B TYPH3M.
WudopmMalioHHbIe CUCTEMBI TYPHCTCKHX areHTCTB.
KoMIbroTepHble CHCTEMBI, TTO3BOJISIONINE aBTOMATH3HPOBATE BHYTPEHHIOK)
JeSITEIbHOCTD TYPHCTCKON (PHPMBL.
Yro Takoe riobabHble CHCTEMbI OPOHUPOBAHUS U PE3EpBHPOBAHUSI MECT B
TypHu3me?
KakoBb! OCHOBHBIE (PYHKIIMH 3THX CHCTEM?
Jaiite xapakTepucTHKy HanOoee U3BECTHBIM CHCTEMaM OpOHHPOBaHHMS.
Kakue 0CHOBHBIE yCIIyrH IIPeIOCTABIAIOT INI00aNbHBIE CHCTEMBI OPOHMPOBAHHUA?
Kak MOKHO IIOAKITIOUHTBCA K I7100aIbHBIM CHCTEMaM OpOHHMPOBAHHS U
pe3epBHPOBAHHA?
Knaccuduxanus #HOOPMAIMOHHBIX CUCTEM MEHEIKMEHTA B TYPU3ME.

[TakeTh! yripaBieHus TYPHUCTCKUMH HUPMaMH.



23,  OyHKUMOHAIBHBIE BO3MOMKHOCTH NTAKETOB YIPABICHUS TYPHCTCKHMHU (PHPMaMH.

24,  Paspalorka CleUHaIM3MPOBAHHBIX NPOrPaMMHBIX CPEICTB [ aBTOMaTH3aLUH

BHYTPH(DHPMEHHOM TYPUCTCKOM [eSTeBHOCTH Ha 3anaje.

25.  Poccuiickue (GHPMBI, 3aHHMAOIIHECs pa3pabOTKaMH CHELHATH3HPOBAHHBIX

IIPOrPaMMHBIX [IPOAYKTOB JUlsl TYPHCTCKOTO U TOCTHHUYHOTO OHM3HECa.

26.  Cucremsl, obecriequBaroIye ylaleHHOe OPOHUPOBAHHE TYPOB.

27.  HH(}opManMOHHBIE CUCTEMBI TYPOIEPEHTHHIA.

28.  IIporpammHuble IpoAyKTEI (GupMBl «ApuM-CodTy.

29.  IIporpamma TurWin

30.  IIporpamma Osup.

31.  IIporpamma «YHaptep».

32.  IIporpamma Tour Anketa.

33.  IIporpamma Tour Pilot.

34, ITporpamma «Camo-Typ». IIporpammubiii kommnexe «Mactep-Typ».

35.  Ilporpammubie npoaykTsl Gpupmel «IHTYp-CodTy.

36.  Ilporpammer Voyage Office u «Auct-2.5».

37.  Cucrema Continent-ANT.

38.  Ilporpamma «Typn».

39.  TIporpamma «Typuctckuit obucy.

40.  TIporpamma Jack.

41. OOurast xapakTepUCTHKA TOCTHHHYHOTO KOMIIIEKCa.

42. Cucrema apromarusanuu rocturu Hotel-2000.

43, ABTOMAaTH3MPOBaHHAS CHCTEMA YIIpaBIeHUs rOCTHHHULEH «Pycckuit oTensy.

44. Apromartm3upoBaHHas HH(GOpPMALMOHHAs cucTeMa UL TocTHHUIL «OTenb-CuMIuy.

45, Cucrema «Mepunuan-1».

46. TIporpammusie poayKTe! GupmMsl «Pex-Codry.

47. Cucrema «3aesbBeHcy.

48. Cucrema «PexoHmaiH».

49. Cucrema «bapcymp».

50. Cucrema Lodging Touch.

51. OcHoBHEIe QyHKIMOHAIBHEIE BO3MOXHOCTH cucteMbl Lodging Touch.

52. Kommnekc apromartusanun rocturnynoro xossicrsa KEI-Hotel.

53. KoMmiexc aBTOMaTH3MPOBAHHOrO yyeTa Teneponnsix neperosopos KEI-Billing.

54. Cucrema Fidelio.

55. Monynu cucremsl Fidelio FO.

56. ABTOMAaTH3allHs PECTOPAHHOTO U CKJIAJICKOro ydera B rocTunuie cucreMsl Fidelio
F&B u Micros.

57. Cucrema mopynedt Cenium.

58. CucTeMa KoMIUTekcHOM arTomarusanuu «Jlumn-Ilancuony.

59. Cucrema Nimeta.

60. CpaBHuTelbHAs XapaKTEPHCTHKA OCHOBHBEIX CHCTEM YIPABJIEHHS TOCTHHHYHBIM
KOMILJIEKCOM.

Bonpochl /s caMocTosITeIbHOI padoThI:
1. Uctopus Bo3HUKHOBEHUA MHTepHETA.

2. VHTepHET-NpOABIKEHHE TYPHCTHYECKHX YCJIyr: CYIOHOCTb, IIOHATHE, BHIBI
MIPOJBHKEHHS.

3. MaTepHET-MapKETHHT B TypU3Me: TIOHATHE, OCHOBHBIE HHCTPYMEHTHL.
4, Vicrionp30BaHue MOUCKOBOTO MAPKETHHTA B PO/IBHKEHHH TYPUCTHYECKUAX CAHTOB.

5. IlpeumyliectBa, OrpaHHueHHss H  0E30HACHOCTh  WHTCPHET-MApKETHHIa Ui
TYPHCTHUYECKUX CAHTOB.



6. Brustare MHTepHeT-MapKeTHHTa Ha Pa3BHTHE TypPUCTHYECKOro Ou3Heca.

7. VicTopus pa3BUTHS IOMCKOBOM cucTeMbl Google.

8. VicTopus pa3BHTHS IOHCKOBOH CHCTEMBI STHIEKC.

9. [IpUHIKIIE! PAGOTHI IOUCKOBBIX CHCTEM, HX POJIb [T TYPHCTHUECKHUX CAHTOB.

10. IIpHHIWIBI DAH)XAPOBAHMS B IOMCKOBBIX CHCTEMaX, WX pOlb B TPOJBMKCHHH
TYPUCTHYECKHX CaHTOB.

11. TTonsTHe pervoHanbHOM BIIauK SHzexca.

12. Crpykrypa URL (ajgpec cTpaHHIlbl), TOHATHE «IOMEHY.

13. CucTeMbl YIIpaBICHHS CAlTOM, XOCTHHT.

14. AHayu3 CTAaTHCTHKHU IIOMCKOBBIX 3alIPOCOB.

15. CrcTeMbl GPOHEpPOBAHHUS B TyPHCTHUECKOM Ou3Hece. OCHOBHBIC IPHHIMIIBL paboTHI.
16. BO3MOXKHOCTH IPAKTHIECKOTO HCIIONb30BAHMA CUCTEM OPOHHPOBAHHUS B TyPH3ME.

17. 3apyOexHbple M  OTEUCCTBEHHbIE  CHCTEMBbI OpOHHMpOBaHHUS,  HCIIOIBE3YEMbIE
TYPUCTHYECKHMH OpPTraHHU3aUAMH.

18. TypucTHYECKIE HHTEPHET-IOPTAIBI.
19. TToHsATHE YHUKAILHOCTH TEKCTOB Ha CTPAHHLAX TYPHCTHICCKHX CalTOB.
20. [ToHsITHE YACTOTHI U «TOLIHOTBI» TEKCTOB Ha CTPAHUIAX TYPUCTHUYECKHX CaHTOB.

21. (OCHOBHLIE html TErH: <p> </p>, <a href=«agpec»>TexcT</a>,
<strong>Tekcr</strong>,<br> </br> wu Jpyrue, HCMOJB3yeMBIC JUIA [POABINCHHA
TYPUCTHYECKUX CAHTOB.

22 TMousthe «title» ¥ «CHHMET» B OMCKOBOI BBIJaYe TYPHCTHYECKUX CAHTOB, YIPABICHAC
HMH.

23, TToHSITHE «K/TIOU» U €r0 3HAYCHHE B MHTEPHET-IPO/ABHKEHHH TYPUCTHYECKUX CaiTOB.

24. Poib BHEIIHHX CCHUIOK B MPOJBHYKEHHH TYPHCTHUECKHX CAMTOB, INOHATHS «IOHOP» H
«aKLEnTOp».

25. Tlomsitus «Page Rank» M «TeMaTH4eCKUH HHJEKC LUUTHPOBAHHA) B IOHCKOBBIX
cuctemax Sunexc u Google.

26. Ioustue «Social Media Optimization». IIpoaBIKeHHE TYPHCTHICCKHX OpraHu3alui B
COIHATBHBIX CETSX.

27. OCHOBHbIE MPHUHIIIBI MPOIBIKEHAS TYPHCTHYECKMX OPraHM3AlMi B COLMANbHBIX
CETAX.

28. VicTOpHs BOSHUKHOBEHHS U PA3BUTHS COLMAIBHBIX CETEH.

29. CnocoObl MPOJBIKEHUS TYPHCTHYECKOrO IIPOTYKTa (ycnyru) —TypUCTHYECKHX
OpraHM3aluil B COLUaIbHbBIX CETIX.

30. CymHOCTb TOHSTHS «IIpecc-peliu3». [IpoJBIKEHHE TyPUCTHUECKOrO MPOAYKTa (ycmyr)
C TIOMOII[BIO TIPECC-PENIM30B TYPHCTHUECKUX OpraHM3aluH.

31. CrpykTypa Tmpecc-penusa, OCOGEHHOCTH €ro HalHMCaHWsd H  pasMEMIeHus  Ha
TYPHCTHIECKHX [IOpTajaXx.

32. TToHsTHE KOHTEKCTHOM peKiaMel B IHTepHeTe.

33. Ocobennoctu u pazmruus Google Adwords, Google Adsense, Pexamuast ceTh SInnexca
u Sunexc. JIUpexT.

34, bBaxHepHag pekiama B IIPOJBIKCHUH  TypHCTAYECKOro  MpOAyKTa (ycmyr)
TYPHCTHUECKOTO IIpeAnpusaTHs. [[peuMyInecTsa i HeIOCTaTKH.

35. TusepHast pekiiamMa B IPOJABIKEHHH TYPHCTHYECKOTO IPOAYKTa (ycmyr) TypUCTHYECKOTrO
npennpusTis. [IperMyiiecTsa 1 HEA0CTATKHY.



36. CpaBuenue 3¢ dextuBHOCTH SEO M KOHTEKCTHOM pekyiaMbl TYPHCTHYECKHX CalTOB.

37. @akTophl, BIMAIOLIME HA BHIOOD BHAA MHTEPHET-DEKIAMbl JUIS IPOJBIKCHHUS
TYPUCTHYECKOTO IIPOAYKTa (YCIYT) TYPUCTHYECKOTO MPEATIPUATHS.

38. [lepcreKTHBEI pa3BUTH HHTEPHET-MapKETHHTA B TYPH3ME.

@DOH/T OIIEHOYHBIX CPEZCTB ISl IPOBEICHHUS aTTECTAllUH YPOBHS CHOPMUPOBAHHOCTH
KOMITETEHITHI 00YJaOIHUXCA IO TUCIUIUTHHE 0()OPMIISIETCS OTAEIBHBIM JIOKYMEHTOM.

7.YYEBHO-METOAUYECKOE U UTHO®POPMALHMOHHOE OBECIIEYEHHE
JUCIHUITTIMHbI

7.1. Kuuroo0ecre4eHHOCTEH

HaumeHoBaHHe THTEpATYpPbI: aBTOP,
Ha3BaHWE, BUJ M3/IaHWS, U3/1aTeNIbCTRO

Tog
WU3IAHUA

KHUI'OOBECIIEYHEHHOCTD

KonunyecTso
IKIEMIISIPOB
U3JaHUH B
6ubnnoreke
Bal'V B
COOTBETCTBH
nc ®roc
BO

Hanmuue B a1€KTpOHHOM
oubnuoreke Bal'Y

2

3

OcHOBHAas auTEPATYpa

1. BerutHes, A. M.
HudopManioHHbIE TEXHOJIOTHH B
TYPHCTCKOH HMHIYCTPUH: yUeOHHK
mis By3oB / A. M. BeruthHes, B. B.
Kosanenko, B. B. Kopanenko. — 2-¢
u3g., wemp. u gon. — Mocksa:
HsnarensctBo Hpaiit, 2020. — 340
c. — (Bricuiee ob6paszoBanue)—
ISBN 978-5-534-07375-1. D2BC
Opaiit

2020

https://urait.ru/bcode/452006

2. Korame, A. . Texmomorus
COIMAILHO-KYJIBTYPHOTO CEepBHCa U
TypusMa [DIeKTpoHHBIA pecypc]:
yuebnoe rnocobue / A. fI. Koranc. —
3-u3m., crep. - Mocksa: ®JIMHTA,
2019. - 384 c¢. - ISBN 978-5-9765-
0803-3. - OBC «Znaniumy»

2019

https://new.znanium.com/cata
log/product/1047983

3. BruHoBCKas, s 1O.
HMudopmanmoHHble TEXHOJIOTHH B
Typusme: ydeOGuoe mocobue / . O.
bmunosckas, B. H. bouapuukos, E.
I'. Jlappymuna. — 3-¢ u3A., cTep. —
Mocksa: ®JIMHTA, 2019. - 358 ¢. —
ISBN 978-5-9765-0251-2. -JlaHb:
ANIEKTPOHHO-0HOIHOTEYHAs CHCTEMA.

2019

https://e.lanbook.com/book/1
19304

JlononHuTenpHasA

nuTeparypa

1. MudopManioHHBIE TEXHOJIOTHH B
TypucTckoi  mHAaycTpuu  [Tekcr]:

2018

http://dlib.rsl.ru/rs101009000
000/rs101009496000/rs10100




y4ebHOe nocobue K HCII0NIb30BaHHIO 9496584/rs101009496584.pdf
B 00pa3oBaTeNbHBIX  YUPEIKISHHIX

BO, peaan3yomux
OGPHBOB&TGJIBHI:Ie [IporpaMMBbI
BBICIIIETO 06p3.30BaHHX 110

HanpasleHHI0 noarotosku 43.03.02
«Typusm» [/ monm pen. A. IO,
[[lukanoa. - Mocksa: KHOPVYC,
2018. - 213 c.; ISBN 978-5-406-
06001-8 PT'b

2. 3aiines, Anexcan/p Bukroposuu. 2017 http://dlib.rsl.ru/rsl01009000
MHpopMalnOHHBIE TEXHONOTHH B 000/rs101009479000/rs10100
TypucTckoit mHayctpum [Texcr]: 9479738/rs101009479738.pdf
yuyeOnuk / A, B. 3ajimer
MockoBckas ryMaHHTapHO-
TexHH4eckas akamemus, Kadenpa
cepBHca M Typusma. - Mocksa:
MI'TA, 2017. - 284 ¢. : uw.; 21 cM.;
ISBN 978-5-9220-0093-2 PT'b

7.2, Ilepnojnyeckne U3 aHus

1. Kypnan «MudopmanuoHHble TEXHOIOTHH Y,

2. Kypnan «HpopMaHOHHBIE CHCTEMBI M TEXHOJIOIHH Y,

3. Kypnan «MudopMmarrioHHble TEXHOJOTHH M BEIYHCIHTEILHEIE CHCTEMBIY;

4. Xypnan «Bonpocel BHEIPEHHS U HCIOIb30BAHHUS COBPEMEHHBIX HH(POPMAHOHHBIX
TEXHOJIOTHHY;

5. XKypran «PeHok UT-pemmenutt s poceuiickux M T-aupekTOpoB B PyKOBOAUTETIEH .

6. JKypnan «busnec-ypHal 0 TeJIEKOMMYHHKA[MOHHBIX M  HHGMOPMAIMOHHEIX
TEXHOJIOTUSIX »

7.3. UuTepueT pecypcebl
1. UnTepuer — cpena oburanus.: http://www. citforum. ru/internet/comer/gl1.shtml.

2. HckyccTBeHHBIH UHTEJIIEKT: http://www. transhumanism-russia.
ru/content/view/16/138/.

3. Konuenuus craHgapTH3alMH HIpOrpaMMHOro obecreuenus: http://www. economy.
gov. ru.

4. Kysmenos, B. B2C: cocrosHue u mnepcrnekTHBhl. AnamuTuka, Crartucruka / B.
Kyznenos: http://www. e-commerce. ru/.

5. Kysnenos, C. Muteprer B Ousnece u OusHec B Uurepuete / C. Kysneros: http://www.
citforum. ru/internet/.

6. Maxkapesnd, H. MoOunbnas xommepuus / H. Makapeswuu: http://www. proms. ru/book-
mobile_office. html.

7. Oxonomuueckas s¢dextuBHocTs BHeapenus MT-cucremser: http://www. m2system.
ru/t_analit. shtml.

8. MATEPUAJIbHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUITJIMHbI

Jis  peanu3alMM JAHHOM JHUCLUHUIUIMHBL HMMEIOTCSA CIICLHAIBHBIE TOMEIICHUS IS
IPOBECHUS 3aHSTHH JeKYUOHHO20 MUNG, 3aHAMUL NPAKmuyecko2o/1abopamoprozo muna,
Kypco6020 Npoekmuposaniis (6bINONHEeHUS KYpCcoevlx pabom), 2pynnoevlx U UHOUBUOYANbHBLIX
KOHCYIbMAayuti, Mexkyue20 KOHMpOs U NPOMEICYMOYHOU AMmMecmayuu, d maxKice ROMeweHus
ons camocmoamenvou pabomel. Tlpakrudeckue/naboparopHsie paGoThl MPOBOAATCS B AYJUTOPHSAX
108, 107 yueGroro kopryca Ne 5.

[Tepeyenb Mco/bL3yeMOro JIMUEH3HOHHOTO nporpaMMHoro obecneveHus: Microsoft Office, 1K
CAMO-Typ.
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