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1. IEJU OCBOEHUS JUCHHIIJINHBI

]_[em, 0CBOEHHUA NTHCHHINIHHBI — (bOpMHpOBaHHe 3KOHOMHYECKOI'0 MBIIIICHHA, HOBBIX
IMOAXO0J0B K YIIPaBJICHHIO d)YHKHHOHaJ'IBHBIM noapasAaejieHueM MPERNpUATHS, IIOHHMaHHA POJIH
M 3HAYEHHSI DKOHOMHYECKHX H YIIPABICHYCCKHX 3HAHUU U YMGHHﬁ, IIPEMEHECHHS [IOAXO0N0B H
METOOOB MEHEIKMECHTA.

3agaun:

- YCBOGHHE OCHOBHBIX IIOHATHH B 00JIaCTH MCHEKMEHTA,

- A3yYEHHE TIPUHLIUAIIOB ¥ METOJIOB YIIPABJICHHU,

- PACCMOTpPEHHE BUIOB U METOZOB IIPHHATHS YIIPABIECHIECKAX PEILCHHH;
- H3yueHHe BUIOB KOHTPOJIS Ha IPEMPUITUSIX CHEpsI TypHU3Ma.

2. MECTO JUCIUILJIMHBI B CTPYKTYPE OIIOII BO

JucuunimHa

«YrpaBieHue

OTHOCHTCS K JHCLHUIUIHHAM II0 BEIOODY.
IpepeKBA3HTHI AMCUMIUTHHBL: «MEHEUKMEHT B TypU3MeE U cepBuce», «llcuxomorus u
KOH(IMKTOJIOTHS B OpraHu3anusix chepsl yeuyr», « CepBHCHas ACATCIBHOCTDY.

(QYHKIMOHATLHBIM — [OApa3Ae/ICHUEM

OpraHH3aIHH»

3. IIJIAHUPYEMBIE PE3YJIbTATBI OBYUEHMUSA 11O JTUCHIHUIVIMHE

[Inauupyemble pe3ynbrarbl OOYYeHHS IO JUCHMIUIMHE, COOTHECEHHBIE C INIAHAPYCMBIMU
pesynbratamu ocBoenus OITOII

Koa dopmupyembIx VYpoBeHb [MnanupyeMsbie pe3yabTaThl 00y4eHHs 110 IUCIIUTIIHHE
KOMITETEeHLIMH OCBOEHMs XapaKTepu3yIoLLK1e 3Tarbl HOPMHUPOBAHHMS KOMIETEHLIHH
KOMIIETEHLIMH (mokasaresii OCBOCHHS KOMIETEHLIUH)
1 2 a
OIIK-2 Yacmuynoe | 3HATb: OCHOBHBIE  (DYHKUMM  YIPaBJIEHHS  TYPHCTCKOH
criocobeH OCYLIECTBIIATh oceoeHue JIeSTeNbHOCTBIO.
OCHOBHBIE byHKUMH | KomMnemenyuu
yIIpaBTeHHs TYPHCTCKOI VYMerb: OCYIIECTBIATH OCHOBHBIE (DYHKLMH  YIIPaBJICHHUS
eATeNBHOCTHIO TYPHUCTCKOMH JeATeIbHOCTHIO.
Baajgerb: HaBbIKAMH OCYINECTBICHHA OCHOBHBIX (YHKIMH
YIPaBIICHHs TYPUCTCKON NEATENIbHOCTHIO.
IMKO-1 Yacmuynoe | 3marTh: creimduky noadopa MepcoHana B COOTBETCTBHE C
criocobeH OpraHu30BaTh ocBoeHuUe npodecCHOHaIbHBIMH 3a1avamH, 0coOeHHOCTH
paboty HCIIOJIHUTENEH, | KoMnemenyuy | OpraHU3aTOPCKOH paboTL.
NpUHUMaTh  pelneHue 00
OpraHHM3ALHH TYPHCTCKOI Ymerh: OCyIIeCTBIATE TOAOOpP MEepcoHajia, OpraHu3alMio
eATENBHOCTH TYPUCTHYECKOH AEATENbHOCTH.
Baagern: HaBbikoM mnozaGopa MepcoHala, OPraHM3aTOPCKOH
paboTel.
ITKP-1 Yacmuunoe | 3HATB: COCTAB 3aTpaT AEATETBHOCTH OPraHM3alllH TYPHCTCKOH
croco0eH  pacCUMThIBATE H oceoenue MHJYCTPUH, TYPHUCTCKOIO IIPOAYKTA B  COOTBETCTBHM ¢
aHAJTM3HPOBAThH 3aTpaThl | komnemenyuu | TpeGOBaHMAMM NOTpeOUTENA 1 (WIH) TYpHCTA.
JIEATENIBHOCTH ~ OpraHM3alliy
TYPUCTCKOI HHIYCTpHH, YMeTh: pacCYHTBHIBATE U aHATM3UPOBATL 3ATPAThI ACATEILHOCTH
OpTaHM3aLi| TYPHCTCKOH HHIYCTPHH, TYPHCTCKOrO NPOJyKTa B




COOTBETCTBHHU C TpeOOBaHMAMH MOTPeOMTENS M (MIIH) TYPHCTA,
060cHOBBIBATE 3¢ ()eKTHBHBIE YIIPABICHYECKHE PELICHHS.

TYPUCTCKOrO  NpPOJIyKTa B
COOTBETCTBUH c
TpeGoBaHuAMH  1OTpPeCUTENS
" (unn) TypHCTa,
o6ocHoBbIBas I (pEKTUBHbIE

Baapern: HaBbIKaMM pacufra W aHaIM3a 3aTpar AeATE/IbHOCTH
OpraHU3alK TYPHCTCKOM HMHIYCTPHH, TYPHCTCKOTO MPOJYKTa B
COOTBETCTBHH ¢ TpeGoBaHWUAMH MoTpebuTess M (MIH) TypHCTa,

YHOPABJICHYECKHE PELIEeHHA

o6ocHOBaHMs I(PEKTHBHBIX YNPaBIEHYECKAX PEIICHHH.

4. OBPBEM U CTPYKTYPA JUCHHUIIJIMHbI
Tpya0EMKOCTb IMCIMIUIMHB] COCTABISIET 2 3a4€THBIE EAMHULEL, 72 yaca

Bunp! yaeOHoi
paboThl, BKIIOYAsA
CaMOCTOATENbHYIO O6beM
a00Ty CTYAEHTOB y4eOHO# o
P Y TEKYILEro
o ¥ TPY/0EMKOCTB (B padoThI, KOHTpOILA
E 4acax) ¢ YCIeBaeMoCTH
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1 Tema 1. Texnomorus opraHusaumu | 6 | 1-2 2 2 4 2 /50%
paboTel CTPYKTYPHOTO
HoApa3AeNieHAA KOMITaHHH
2 Tema Z, Ilnanuposanue | 6 | 3-4 2 2 4 2 /50%
JeATebHOCTH CTPYKTYPHOTO
No/Ipa3ieNeHus
3 Tema 3. OcHoBHBIE 3MeMeHTHl | 6 | 5-6 2 2 4 2/50% Peiitunr
OpraH{3alMy Kak mporecca KOHTpoJb Nel
4 Tema 4, Jeneruposanue | 6 | 7-8 2 2 4 2 /50%
MOJTHOMOYHIH
5 Tema 5. MoruBauusa nepconana | 6 | 9-10 2 2 4 2 /50%
CTPYKTYPHOTO NOAPa3AeIeH s
6 Tema 6. CucTemMa KoMMyHUKammii | 6 | 11-12 2 2 4 2 /50% Pe#iTunr
OpraHu3aluy KOHTponb Ne2
7 Tema 7. Kowutpons  pabotel | 6 | 13-14 2 |2 4 2/50%
CTPYKTYPHOTO TIOApa3/ieIeHuUsl
8 Tema 8 Vnpasnendueckue pemenusa B | 6 | 15-16 2 2 4 2 /50%
CTPYKTYPHOM TIO/Ipa3iesieHHH




9 Tema 9. PykoBoncTeo M muuepctBo B | 6 | 17-18 | 2 2 4 2/50% PefTunr
CTPYKTYPHOM MOAPa3aeNeHHH KOHTpOJb No3

Bcero 3a 6 cemecTp: 72 18 | 18 36 18 /50% 3aver

Hanunuue B gucuuniune KIT/KP -

HrToro no AucuMnjianHe 72 18 | 18 36 18 /50% 3aver

Conepmaﬂne JIEKIHOHHBIX 3AHSITHH 10 JUCLHHIIIHHE

Tema 1. Texnosorns opraHu3anuu paGoTbl CTPYKTYPHOIO MOAPA3AE/IeHHS KOMIIAHHM,

Conepxanne Tembl. llenm, 3amaum ¥ CyI[HOCTb YIPABIECHYECKOH MEATENLHOCTH.
OcHOBHBIE ~ NOHATHS ~ MEHEIKMEHT,  yOpaBleHHe, OpraHu3anus, (yHKIHOHAIbHOE
nonpasaeneare. OCHOBHBIE KATErOpMH MEHEIKMEHTAa: OOBEKT M CyOBEKT yIpaBleHws,
OKpYXarollas cpena (BHEHIHASA M BHYTPEHHsS), NPHHLMIBI, METOIBI yrpaBinenus. Oprasnl u
YPOBHH YIIPABIICHHS.

Tema 2. [InannpoBanne AeSITEJIbHOCTH CTPYKTYPHOI'0 IOAPAa3aeIeHHs.

Copepxanne Tembl. Kraccudukanys IUlaHOB, KOTOpble pa3pabaThIBalOTCS B
opranu3anuu. IloHATHE OpraHM3alMOHHOrO IUIAHHUPOBAHUS. MeTOIBl OpPraHU3alHOHHOIO
IIaHupoBaHus. IloHATHE cTpaTermm, CTpaTerMYecKoro IUIAHHPOBaHMS. OTambl IIpoIlecca
CTpaTern4eckoro mianuposanus. Knaccudukanus crpareruit. Ctparterun GyHKIHOHHPOBAHHUA,
Crparerun passuths. McTounuku uHGOpManuy, HeoOXOJUMbIe JUIs Pa3spabOTKH CTpATerHH.
[Tonsatne 6usHec — mmaHa. OpHEHTHPOBOYHBIE pasjielibl Ou3HEC — IIaHa. IIOHATHE MECCHH.
Llenn u cxempl ux (popMHpOBaHHUS B OpraHM3anuu. [[OHATHS ONEPAaTHBHOIO IIAHHMPOBAHHS,
Oro/KeTa OpraHu3alyy, TAKTHKY U MOJTUTHKH OpraHU3alIyy.

Tema 3. OcHOBHBIE 3JIeMEHTBI OPTaHH3ALHH KAK Mpolecca.

Copepxanne Tembl. [loHaTHe  opranmsanuu, Kak (QYHKOUM  yIpaBIeHHs
nojpaszenenueM. [loHaTHe opraHu3alMOHHON CTPYKTYpEl. BHIEI OpraHu3aiMoOHHBIX CTPYKTYP.
Cnoco6s!1 onenuBanus 3()(HEKTUBHOCTH OPraHU3AIlMOHHBIX CTPYKTYp ympaBieHus. OCHOBHEBIE
IPHHIHUIE]  [IOCTPOEHHA  OpPraHW3allMOHHBIX CTPYKTYyp. Ompeneneane 3((eKTHBHOCTH
OpraHU3alMOHHON CTPYKTYphl. Pasznenenue Tpyzna u ero Bunnl. @opmaibHas u HedopManbHas
CTPYKTYpBI Opranusanuu. [IpoekTupoBaHKe OpraHH3aIMOHHOM CTPYKTYPHI IOApa3ae/ICHH .
Tema 4. /lesierupoBanue 1oJIHOMO4HIi.

Copepxanne Ttembl. IloHsaTne mnomHOMOYMI. Pa3sHOBUIHOCTH OpraHH3allHOHHBIX
IOJIHOMOYHH. JlejernpoBanye MoJHOMOYMH. Paciipenenenne opraHU3alMOHHBIX ITOJIHOMOYHA.
Tunosas cxema mponecca 3Q(EKTHBHON KOHIENIHH Iepeadd ITOJHOMOYHII B OpraHH3aIluH,
O6cToATeNnbCTBA  PACIPEAENICHHS]  OPraHH3allHOHHBIX — MOJHOMOYHII B OpraHM3allui,
[TonoxxuTenbHEIE W OTPULIATEILHBIE YePTHl HMEHTPATH3ANNHE U JIEHEHTPAIH3ANNN YIIPABIECHHUS.
Ilonatme oTBeTCTBEHHOCTH. BHABI yIpaBlIeHYECKOH OTBETCTBEHHOCTH. JIO/DKHOCTHAS
MHCTPYKIIUA: IIOHATHE, CTPYKTYPBI, BUIBI H IIpaBUIa cocTaBleHHs. lIpoBeneHue MHCTpyKTaNKa
pabOTHHUKOB I10JIpa3 e IeHHUS.

Tema 5. MoTuBauus nepcoHaa CTPYKTYPHOI0 MOAPA3AeTeHHUSs

Copep:xanne Temel. [Tonartne MmoTuBanuu. OCHOBHBIE (YHKIIMM MOTHBaLUK B chepe
tpyna. Ilupamuna morpebroctelt A. Macnoy. OcHoBHBIE (aKTOPBI, KOTOpPEIE MOOYMXKIAIOT
pabOTHHMKOB K BBICOKOIIPOAYKTHBHOMY TpyAy corimacHo komemmuu Y. Bepmappa. ['pymma
THTHEHMYECKHX (aKTOPOB M MOTHBAIMOHHBIE (akTopel Teopuu [eprdepra. OcHOBHBIE
TpeOOBaHMs, Ha KOTOPHIX NODKHA Oa3sMpoOBaThCA CHCTEMa MOTHBALMH TpPyJa Ha YPOBHH
opraHu3anuy. Mojiens MOTHBALUH 4Yepe3 MOTPeOHOCTH. DBOJIONHS MOTHBAIIOHHEIX TEOPHIA
II0 IIPOLIECCHOMY NpH3HaKy. Mozens koMIutekcHo# Teopun MoTHBaimu [loprepa — Jloynepa.
OBOMIOLHS  MOTHMBAIlMOHHBIX TEOPHH II0 MarepHalbHOMY IIPU3HAKY. ODBOJIOLIUS
MOTHBALMOHHBIX TEOPHH IO cOAep:KaTelbHOMY INpH3HaKy. OOLIeNpHHATHIE COBPEMEHHEBIE
IpsIMBIE U HENPsSMBbIE S5KOHOMHYECKHE METO/IbI MOTHBAIMHK TPY/a IlepcoHaa opranuzanuu. He




JICHE)KHBIE METOJBl MOTHBALKMU IepcoHana. OCHOBHBIE HEMAaTEPHAIbHBIE CTHUMYJIBI TPyIa
nepconana. OCHOBHBIE CPEICTBA NOBBILIEHUS MOTHBALMY TPYa.
Tema 6. CucTeMa KOMMYHHKAIHI OPraHH3aLHU.

Copeps:kanne Tembl. [loHsTHe ynpapieH4yeckol HHpopmanuu. Knaccuduxanus
uHpopmammu. [lpuHnunel  wHQOpManmu. YpoBHH — KOMMyHHKauuwu. Hampapienus
KOMMyHHKaud.  [loHsATHE  KOMMYHHKAllMOHHOrO  Ipouecca.  Mogjens  Imporecca
KoMmyHuKanuu. [lonstuss oOpatHOH CBsA3M W IOymMa. OTambl  KOMMYHHKAIIWH.
KoMMyHHKallHOHHEIE KaHATBL.

Tema 7. Kontpoasb paboTel cTPYKTYPHOT0 OApa3JeJeHH.

Copep:xanue Tembl. [lonsatue xoHTposis. OCHOBHBIE 3a1aHus KOHTpond. lIpomecc
KOHTpOJIsL B opranusanun. ®axTopsl, KOTopble 00yCIaBIHBAIOT AUANa30H KOHTPOIHPOBAHHS,
Bunp! xouTposns. YrpasneHnue o OTKIOHEHHUSM.

Tema 8. YnpasiieH4ecKHe pemieHus B CTPYKTYPHOM NMOAPAa3ieJIeHHH,

Copep:xanue Temsl. [lonstue pemenus. Knaccupukanus ynpaBlIeHYECKUX PELICHUH.
Drtansl pa3paboTKH, IPUHATHS U PEAIN3alNK YIIPaBIeHUeCKOro peuteHust. OCHOBHEIE (hOPMEI
YIpaBJIEHUYECKUX peIICHUH, KOTOpble INPUHUMAIOTCS Ha YpPOBHE OpraHu3aunud. MeTomsl
IOPUHITHS ~ YOPaBIEHYECKUX  pEIleHHH.  YCIIOBUS, KOTOPbIM  JIOJDKHBI  OTBEYaTh
yIpaBlieHUecKue penieHus. MeToasl MOJACIHPOBAHHSA [ ONTHMH3AIHK YIPaBIEHYECKHX
PELICHUH.

Tema 9. PykoBoacTBO H JIHIEPCTBO B CTPYKTYPHOM IOAPAa3AeaeHHH,

Conep:xanne Tembl. [lonstue pykoBoAcTBa, nuaepcTsa, BiacTH. OOImMe 4epTel M
OTJIMYUS. MEXAY PYKOBOIOHUTENEM H JHAEpOM. VICTOUHHMKHM BIacTH B OpraHM3alMd M HX
BIHMSHWE Ha CTHIL YIpaBleHWs. banmaHc BracTd B ynpasieHMH. DOpMEI BIACTH H
YIIPABJIEHYECKOTO BIHsAHKSA. MoJIeNns BIUSHASA PYKOBOJUTENS HA OAYHHEHHBIX PaOOTHHKOB.
Tume!r ynpaBieHYeCKOTO BIHSHHS B TOPU30HTAIBHBIX B3aHMOOTHOIICHHAX. IloHATHE CTHIIs
ynpasienus.  [loBemenueckuit  moaxox.  Knaccmbukanus — cTmiell  ynmpaBiIeHHS.
XapakrepucTHKa CTuiei ympaBieHus. @DakTopbl, KOTOPblE BIMAIOT Ha IOBEICHHE
pykoBoauTess. [IpuéMel, ¢ OMOLIBIO KOTOPBIX PYKOBOJMTENL MOXKET BJIMATh Ha MyTh HJIH
cpezcTBa TocTHXKeHud enelt. CTUIN yIpaBieHus.

CopeprxaHHe NPAKTHYECKUX 3AHATHIA 110 U CHHILIHHE
Tema 1. Texnonorust opraHu3anuu padoThl CTPYKTYPHOT0 OAPAa3JeJeHHA KOMIAHUM,

Conep:xaHne NPpaKTHYECKOT0 3AHATHSA:

1. Coop urbopmaruu o paboTe OpraHU3alMy H OTAEIBHBIX €€ I10Ipa3IeIeHHIX.
2.ITocTpoeHue «aepeBa menen».

Tema 2. [InaHupoBaHHe XeATEIbHOCTH CTPYKTYPHOI0 IOJPAa3ae/IeHHsI.
Coaep:kaHue MPAKTHYECKOr0 3AHATHS:

1. CocTaBieHue ePCIeKTUBHOIO I1aHa paboThl QHPMEL.

2. Cocrapinenue miaHa paOoThl IMOJpa3JclieHHs Ha TEKyIIMH MECsL, KBapTajl Ha OCHOBE
HOPMATHBHOTO, 6aJIaHCOBOTO, GIOIKETHOTO H rpadHIecKOro METOI0B.

3. CocraBnenue ot4era 0 paboTe MoApas/IeNIeHHs 3a MeCHIl, KBapTal.

4. CocrapneHue oT4eTa 0 paboTe MoApa3AeIeH s 3a Iol.

Tema 3. OcHOBHBIE 3J1eMeHThI OPTaHH3ALHH KaK npouecca

Coaep:kaHue NPAKTHYECKOro 3aHATHS:

1. ITocTpoeHHne OpraHu3aiMOHHOM CTPYKTYPHI 10 3aJaHHBIM [1apaMeTpaM.

2. ITocTpoeHHEe OpraHU3alOHHON CXEMBI CTPYKTYPEI (DHPMBEL

3. CocraByieHHe TOI0KEHHH 0 GUPME U CTPYKTYPHBIX IOApa3IeIeHUsX.

Tema 4. [leiernpoBanue moJJHOMOYHIA.

CopaepixaHue NPaKTHIECKOT0 3aHATHS:

1. JlenerupoBaHue MOJIHOMOYH COTpYIHUKAM (YHKIHOHAIBHOIO [10APa3/IC/ICHHUS.
2. CocraBnenue JOKHOCTHOM HHCTPYKITHH.



Tema S. MoTuBanus nepcoHasa CTpyKTyPHOro MoaApa3xeeHus.

CopepskaHHe NPAKTHYECKOT0 3AHATHS:

1. Pemenne cuTyanoOHHBIX 33124 110 BRIABICHHIO PA3IHYHBIX MOTHBAI[HOHHBIX TPYIIIL,
2. PaszpaboTka mporpaMMbl MOTHBAIlHH COTPYHHKOB MOAPa3ACICHHUS.

Tema 6. Cincrema KOMMYHHKALHIA OPraHH3AIHH.

CopepixaHue NPaKTHYECKOT0 3aHATHS:

1. Knaccuduxanus nadopMaIiy B o ipasielieHHH.

2.0npenenenne ypoBHeH M HAaIPaBICHHI KOMMYHHKAIWH B ITOIpa3aeICHIH,
3.0mpenenenue oOpaTHOMH CBA3M U LIyMa B MOIpa3/eICHHH.

4. OnpeieNieHHe KOMMYHHKAIMOHHBIX KAHAIOB B IIO/{Pa3/ielICHHH.

Tema 7. KonrpoJib padoThl CTPYKTYPHOI0 OAPA3/IeIEHHSI.

CogepskanHe NPAKTHYECKOT0 3AHATHS:

1.Paspa6oTka cxeMpl poliecca KOHTPOJISL AeSITeIbHOCTH COTPY/IHUKOB II0IpasIe/IeHHs.
2.Pacuer hMHAHCOBBIX MOKa3aTeNel NeATETLHOCTH OPraHU3alldE U €€ MOpasIeIeHHUil.
3.Pa3pa6oTka Mep 1o moBbILIeHHIO 3hGEKTHBHOCTH paboThI OAPa3AEIEHHS.

Tema 8. Ynpapienueckue pemeHns: B CTPYKTYPHOM MOAPA3Ie/I€HHM,

Coaep:xaHne NPAKTHYECKOI0 3aHATHS:

1. Pemenue pacyeTHO-rpadHYeCcKHX 3a/1a4 [0 IPHHITHIO YIPABIEHYECKAX PEIIEHHH B YCIOBHAX
PHCKa U HEONIPEJIENIEHHOCTH.

2. IIposenenue ayura (QyHKIMOHAIPHOTO HOAPA3AEIICHHS U IPOBEICHIE KOPPEKTUPYIOIINX
JOEHCTBUH 10 YCTPAHEHHUIO BEIIBICHHBIX HEJOCTATKOB.

3. PemeHue cUTyallMOHHBIX 3a/1a4 10 [IPUHATHIO YIPABIECHUECKHX PELICHHI,

4. Jlenoas urpa « Mo3roBoii mTypm».

Tema 9. PykoBoACTBO M JIHIEPCTBO B CTPYKTYPHOM IOAPA3Ie/1eHHH.

Coaep:kaHne NpaKTHYECKOT0 3AHATHS:

1. Onpenenenue cTUIS YIpaBIeHHs B KOHKPETHOH CHTYAIIHH.

2. CocTaBneHHe CTPYKTYPHOH CXEMBI TOJYHHEHHOCTH B OPraHH3aIHH.

3. CocraBiieHHe CTPYKTYPHOH CXEMbI IOJYHHEHHOCTH B IT0IPA3/IeJICHHH.

S. OBPA3OBATEJIBHBIE TEXHOJIOI'HHA
B nmnpenomaBanMM OUCHMIUIMHEL «YrpasneHue QYHKYUOHAIbHBIM NOOpA30eeHUueM
opeanusayuu»  HMCIONB3YIOTCS  pa3HooOpa3HBle  00pa3oBaTeNbHBIE  TEXHOJNOTHH  Kak
TPaZUIOHHEIE, TaK U C IPUMEHEHHEM aKTUBHBIX 1 HHTEPAKTHBHBIX METOJIOB 00yYEHHS.
AKTHUBHBIE H HHTEPAaKTUBHBIE METO/IbI O0YUCHHS:
—  Ananus cumyayuii (mema Ne5, 8),
—  Humepaxmuenvie nexyuu (mema Ne I —9)
Hpyzoe:
—  Pewenue pacuemno-zpapuvecxux sadau (mema Ne 8);
— Paboma 6 manwix epynnax (mema Ne§);
— Menosas uepa (mema Nes).



6. OHUEHOYHBIE CPEACTBA JJISI TEKYIIEI'O KOHTPOJISI YCIIEBAEMOCTMU,
MMPOMEKYTOYHOM ATTECTALIMU I10 UTOT'AM OCBOEHUA JUCHUILJIMHBI U

YYEBHO-METOJUYECKOE OBECIIEYEHHUE CAMOCTOSITEJBLHOM PABOTBI
CTYJAEHTOB

Texyumii KOHTPONIb yCIEBaeMOCTH (peHTHHI-KOHTpOdb 1, peHTHHI-KOHTpOJL 2,
peiTHHr-KOHTPOb 3). THUIOBBIE TECTOBBIE 3aJaHMA UL IIPOBEACHMS TEKYIIEro KOHTPOIA
IIPUBEJICHEI HIDKE.

Bonpocer k peiitunr-kontposmio Ne 1.

1. emu, 3a1auu ¥ CYIIHOCTh YIPABJIECHYECKOH AEATEIIEHOCTH.

2. OcCHOBHBIE TIOHATHsS MEHEDKMEHT, YIIpaBlICHHE, OpraHu3auysd, (YHKIHOHAIbHOE
HOJpa3AeeHHUE.

3. OCHOBHBIE KATETOPHUU MEHEKMEHTA: 00BEKT U CYOBEKT YIIpaBJICHHS.

4. Okpy:xaromas cpeia (BHEIIHAS 1 BHYTPEHHAA).

5. IIpuHUMIBL, METO/IBI YIIPABICHHUS.

6. Oprasbsl ¥ YpOBHH YIIpaBJIICHHS.

7. Knaccugukanus njiaHoB OpraHU3aliiy.

8. [loHsaTHE OpraHU3allMOHHOTO ITITAHUPOBAHH.

9. MeTo/1b1 OpraHU3allOHHOTO IIJIAHHPOBAHHS.

10. TToHsTHE CTpaTeruH, CTPATETMIECKOro INTaHUPOBAHHU.

11. Drane! nponecca CTpaTErHYECKOr0 IVIAHUPOBAHMS,

12. Knaccuduxars crpareruii. Ctparerus GyHKIHOHHpOBaHMsA. CTpAaTEruy pa3sBUTHS.

13. UcTounnku nHGOpMAIHHK JUIs pa3paOOTKH CTPAaTETHH.

14. ITousTe OusHec — mwiaHa. OpHEHTHPOBOYHBIE pa3/ielibl OM3HeC — IIIaHa.

15. Mousitie Muccuu. Llemw u cxeMs! ux GOPMHUPOBAHUS B OPraHU3aLMH.

16. TloHATHsS OIlEpPaTHBHOIO IUIAHHPOBAaHUS, OrojKeTa OpraHM3alyM, TaKTHKH U
NOJIUTHKY OpraHU3aLlUH.

17. IlouaTHe opraHu3aiiiy, Kak ()yHKIIMH YIIPaBJIEHUs I10pa3eIICHHEM.

18 IToHsATHE OpraHU3alMOHHON CTPYKTYpPbL. BHIBI OpraHu3alluOHHEIX CTPYKTYP.

19. CriocoOb1 oueHuBanust 3¢ HeKTHBHOCTH OPraHU3aLHOHHBIX CTPYKTYP YIIPaBJICHHS.

20. OCHOBHBIE IPUHLHKIIBI TIOCTPOEHHS OPraHH3allHOHHBIX CTPYKTYP.

21. Onpenenenue 3)GEKTUBHOCTHA OPraHU3allMOHHON CTPYKTYPHI.

22. Pa3nenenue Tpyza U €ro BUIBIL

23. ®opmanbHas ¥ HepopMaIbHasA CTPYKTYPbl OpraHHU3alHH.

24, TIpoeKTHpOBaHHE OPraHHU3aI[MOHHON CTPYKTYPEI ITOPa3IeICHH.

Bonpocsh! kK peATHHI-KOHTpO 10 Nt 2,

1. [Toustre moaHOMOYHiA. Pa3HOBH/HOCTH OpraHU3alMOHHBIX IIOJHOMOYHH.

2. lenerspoBanue MOITHOMOYHI. PaciipesienieHre OpraHu3alHOHHBIX ITIOJTHOMOYHIA.

3. TumoBas cxema mporecca 3(P(QeKTHBHON KOHLENLIUH Ie€peladyd IOJIHOMOYHI B
OpraHu3aIyH.

4, OGCTOATENRCTBA pacpeIeNIeHHs OPraHU3aAMOHHbBIX ITOJIHOMOYHI B OpraHu3alH.

5. TlonoxuTenbHBIE M OTPULATENBHBIC UYEPThl LEHTPaIM3alMM H ICHECHTpaTH3allul
yIIpaBIIEHHS.

6. [ToHsATHE OTBETCTBEHHOCTH. BUIBI yIIpaBIeHYECKOH OTBETCTBCHHOCTH.



7. NOMmKHOCTHAS MHCTPYKIHS: IOHSATHE, CTPYKTYPbI, BUBI ¥ IIPAaBHJIa COCTABIICHHUSL.

8. IIpoBenieHHe HHCTPYKTaXa pabOTHUKOB TIOZpa3/Ie/IeHHUs.

9. Ilonsirne moTuBaImu. OCHOBHBIE (YHKIME MOTHBALMY B cepe TpyHa.

10. TTupamuza motpe6GHOCTElH A. Macnoy.

1. OcHoBHBIE (akTOpbl, KOTOPEIE MOGYXAAIOT PAGOTHHKOB K BBEICOKOMPOIYKTHBHOMY
TPyAy coriacHo KoHuenuuu Y. bepHapa.

12. I'pynna ruruennyeckux hakTopoB H MOTHBALMOHHEIE hakTOph! Teopun I'epubepra.

13. OcnoBHBle TpeGoBaHHSA, Ha KOTOPBIX HO/DKHA GasMpOBAThCS CHCTEMA MOTHBALIMH
TPyZa Ha yPOBHHU OPraHH3aIHH,

14. Moaens MOTHBAIMH Yepes3 ITOTPeOHOCTH.

15. DBomoIMs MOTHBAIIMOHHEIX TEOPHH 110 IPOIIECCHOMY IIPH3HAKY.

16. Mozens xomiuiexcHoit Teopuu MoTiBauuu [loprepa — Jloynepa.

17. SBoMIONHS MOTHBAIIHOHHBIX TEOPHH 110 MATEPHATLHOMY IIPH3HAKY.

18. DBomonys MOTHBALMOHHBIX TEOPHIA 110 COEPIKATENEHOMY TIPH3HAKY.

19. O6wmenpursTEIE COBpEMEHHBIC INpPAMblE M HEHNPAMBIE SKOHOMHUYECKHE METOJIBI
MOTHBAIMK TPY/a IIEPCOHAIA OpraHU3aI[HH,

20. He nenexHble METOIBI MOTHRAIIHH IIEpCOHAIA.

21. OcHOBHBEIE HEMaTePHAIBHEIE CTUMYIJIBI TPY/Ia IEPCOHANIA.

22. OCHOBHBIE CPEICTBA OBBILICHHS MOTHBALMH TPY/IA.

23. IlonsTHe ympapiendeckoi nHdopmanwn. Kinaccudukanms nHGopMarmy.

24. Ilpunumnsl uHbOpManHK. YPOBHH KOMMYHHKALKMH. Harpas/ieHus KOMMYHHKAIIHH,

25. ToHsTHE KOMMYHHKAIIMOHHOTO IIpouecca. MoIelb mpolecca KOMMYHHKAIIHH.

26. [lonarus o6partHOl CBA3M H IIyMa.

27. Oranel KOMMyHUKaIMi. KOMMYHUKAIIHOHHEIE KAHAJIBL.

Bonpoce! k pefiTHHr-KoHTpOJII0 Ne 3,

1. IlonsTie KOHTPOJIA.

2. OCHOBHEIE 3aJ[laHHs KOHTPOJIS.

3. Ilponecc KOHTPOJIS B OpraHHU3aLHH.

4. ®axTOpEI, KOTOPbIE 00YCIABIHBAIOT JAHANIA30H KOHTPOIHPOBAHHMSL.

5. Bugp! KOHTpOIS.

6. YIpaBiieHHE 10 OTKIIOHEHHSM.,

7. lonsTue pemenus. Knaccudukaius ynpapieHIeckux pelieHHi.

8. Oranbl pa3spaboTKH, MPHHATHS M peau3alliil YIIPaBJIeHYECKOTO PEIIeHH.

9. OcuoBHbIe (QOPMBI YHPABJIEHYECKUX PEIICHHH, KOTOpHIE IPUHAMAIOTCH HA YPOBHE
OpraHH3aIHH.

10. MeTo/1pl IPUHSTHS YIPABICHUECKHUX PENIEHHUH.

11. YcnoBus, KOTOPBIM JOJDKHEI OTBEYATh YIIPABICHIECKHE PEIICHHS.

12. Merosl MOAENHPOBAHHS IS ONITHMH3ALIH YIIPABIEHYECKHX PEIICHHUH,

13. TlonsiTHE PyKOBOJICTBA, JIMIEPCTBA, BIACTH.

14. Obmwe 9epThl ¥ OTIMYHS MEXKITY PYKOBOJUTENEM M JIHAEPOM.

15. McTounuky BacTH B OpraHHM3allMM M MX BIHAHHME HA CTHNb yIpaBlIeHHs. bajaHc
BJIACTU B yIIPaBJICHHH.

16. @opMEI BIAaCTH H YIIPABIEHYECKOTO BIMSIHHS,

17. MoJienp BIMSHAS PyKOBOAUTEISI HA IIOAYMHEHHEIX PaGOTHHKOB.

18. Tune! ypaB/IeHYECKOr0 BIUSHHS B TOPH30HTAIBHEIX B3aUMOOTHOIIEHHSX.



19. [lonATHE CTUIS YIPABJICHHUS.

20. IToBenenuecKuii MOAXO.

21. Knaccudukariyst CTane# yrupaBieHusl,

22. XapaKTepHCTHKA CTUJIEH YIIPaBICHHS.

23, @axTOopBl, KOTOpPEIE BIUAIOT Ha MOBEJICHHE PYKOBOIHTEIIS.

24, TIpuémbl, ¢ IOMOINBIO KOTOPBIX PYKOBOJUTEb MOKET BIHATH HA IIYTh MIIH CPEICTBA
JOCTHXKEHHUS LIENEH.

25. CTUH yrnpaBJeHHUS.

Bonpocs k 3aueTy:

1. Ilenu, 3aa49u ¥ CYITHOCTD YIPaBJICHYECKON eI TEIBHOCTH.

2. OcHOBHBIE MOHATHA MEHEDKMEHT, YIpaBIICHHE, OpraHu3anus, (yHKIHOHAILHOE
HOJpa3JieNIcHHE.

3. OcHOBHEIE KaTETOPHH MEHEKMEHTa: 00BEKT i CYOBEKT YIIpaBlIeHHs.

4. Oxpy:xarolas cpesia (BHELIHSS 1 BHYTPEHHSN).

5. [IpuHIMIIEL, METOJIBI YITPABJIEHHSL.

6. Oprassl ¥ YpOBHH YIIPaBJICHHUS.

7. Knaccuguxkanys miaHoB OpraHH3alyH.

8. IlonsiTe OpraHU3ariMOHHOrO [UIAHHPOBAHHUS.

9. MeTo/1b1 OpraHU3alHOHHOTO TUIAHMPOBAHHS.

10. ITonsATHE CTpATETHH, CTPATErHYECKOTO [IAHHPOBAHHUSL.

11. Dramnsl nponecca CTPaTErHuecKOro MIAHHPOBAHHS,

12. Knaccuguxanus crpareruii. Ctparerus GpyHKIHOHApOBaHus. CTpaTeruu pa3BUTHS.

13. Mcrounnku nHGOpMaIHK 1715 pa3pabOTKH CTpaTEerHH.

14. ITonstre Ousnec — maHa. OpHEHTHPOBOYHEIE pa3/ielibl OM3HeC — IIaHa.

15. Ilonstre muccun. Llean u cxeMsl HX GOPMHPOBAHHUS B OpPraHU3AIHH.

16. IloHATHA oOIEpaTHBHOIO IUIAHHPOBAHUS, OIOJKETA OPraHH3alldH, TAKTHKH H
TIOJTUTHKA OpraHU3allHH,

17. Ilonstie opranu3anuy, Kaxk QyHKIUI YIIpaBICHUS II0Jpa3Ie/ICHHEM.

18 TlonsATHE OpraHU3alMOHHON CTPYKTYPBL. BUIBI OpraHM3aIliMOHHEIX CTPYKTYP.

19. CniocoGsl onieHuBaHuS 2P (EeKTHBHOCTH OPraHU3aIllHOHHBIX CTPYKTYP YIIPAaBJICHHS.

20. OcHOBHBIE IPHHIKIEI TOCTPOSHHS OPTraHU3AIIMOHHBIX CTPYKTYP.

21. Onpenenenne 3¢ HEeKTUBHOCTH OPraHH3ANMOHHOMN CTPYKTYPEL

22. Pa3nieneHue TpyJa U €ro BHIEL

23. QopmMmanbHas ¥ HehopMabHasA CTPYKTYPBI OpTaHH3aIlHH.

24. IIpoexkTupoBaHME OPraHU3ANMOHHOM CTPYKTYPBI [0Ipa3 e/ ICHHSL.

25. IlonaTtue nonHoMOuuii. Pa3HOBHIHOCTH OpraHU3alMOHHBIX ITOJTHOMOYHIA.

26. Jlenernpopanue noaHoMouni. Pactipenenenne opraHn3aoHHBIX ITOTHOMOYHIA.

27. Tunopas cxema mporecca 3(p(PEeKTHBHON KOHICNIIUK Iepeladyd IIOJTHOMOYHIT B
OpraHu3aIlHH.

28. O6CcTOsATENBCTBA paCIIPEIEICHUs] OPraHU3allMOHHBIX TOJTHOMOYHKI B OpraHU3alliy.

29. IlonoxuTenbHBIE W OTPHLATENIBHBIE YEPThl LEHTPAIM3ALMH W JELEHTPAIU3ALUN
YIIPABIICHHUSL.

30. IlonATHE OTBETCTBEHHOCTH. BH/IBI YIIPaBIE€HYECKOH OTBETCTBEHHOCTH.

31. JIoisKHOCTHASI HHCTPYKIHS: IOHATHE, CTPYKTYPBI, BUIBI M IIPABUJIA COCTABICHHUS.

32. IlpoBenieHue HHCTPYKTaXKa paOOTHUKOB IIO/Ipa3/eJIeHH .



33. [lonstue moTuBaruu. OCHOBHBIE QYHKIMHA MOTHBALINHY B cthepe Tpyna.

34. Ilupamuna notpeGHocTel A. Macioy.

35. OcuosHele (akTOpEI, KOTOPIE MOGYXIAIOT PAGOTHUKOB K BBICOKOTIPOYKTHBHOMY
Tpyny cornacHo kounenmuu Y. Bepuapna.

36. I'pynna rurneHnIeckux GakTopoB ¥ MOTHBAIHOHHBIE thaxTope! Teopuu ['epubepra.

37. OcHoBHBIE TPeOOBAaHMS, HA KOTOPHIX JOIDKHA 0asupoBaThCs CHCTEMa MOTHBAIMH
TpyZa Ha YPOBHHU OpraHH3alH1H.

38. Monens MOTHBaLMHU Yepe3 MOTPeGHOCTH.

39. OBoOLMA MOTHBALMOHHBIX TEOPHI 1O TNPOLECCHOMY IIPH3HAKY.

40. MoJienb KOMIUIEKCHOM TEOPHH MOTHBAIAH I[Toprepa — Jloysepa.

41. SBomONHs MOTHBAIMOHHEIX TEOPHIA 110 MaTepHaIbHOMY IIPU3HAKY.

42. DBomoNuS MOTHBALHOHHEIX TEOPHI 110 COZCPIKATENBHOMY [IPH3HAKY.

43. OOwenpuHATEIE COBPEMEHHBIE NpAMBIE U HENPSAMBIC DSKOHOMHYECKHE METO/IbI
MOTHBALIMH TPY/ia MEPCOHANIA OPraHU3aIHH.

44. He neHesKHBIC METOBI MOTHBAIHH [IEpPCOHANA.

45. OcHOBHbIE HeMaTepHUATbHBIE CTHMYIIBL Tpy/Ja IepcoHaIa.

46. OCHOBHBIE CPEJICTBA MOBLINIEHHS MOTHBAIUH TpyZna.

47. IlonsTHe ympaBiieHYecKoit HHpOpMALHH. Knaccudukanus uudopmaruu.

48. [puarumne! nadopManmy. YposHu KOMMYHHUKaluu. HanpaslieHHs KOMMyHHKaIHH.

49. Ionsitre KoMMyHHKaIHOHHOTO ponecca. Mosens mporecca KOMMYHUKAIIHH.

50. ITousTust 06paTHO! CBSA3M U IMIyMa.

51. Oranel koMMyH#KanuKE. KOMMYHHKAIHOHHBIE KAHATIEL

52. Ilonstre KoHTPOss1. OCHOBHBIE 38/[aHHS KOHTPOJISL.

53. Ilpomecc KOHTPOJIS B OPraHM3aIHH.

54. DaKTOpEI, KOTOPEIE 00YCIABIHBAIOT AUANA30H KOHTPOJIMPOBAHHS,

55. Bunbl KOHTpOIISL.. YIIpaBaeHHe [0 OTKIOHEHHUSIM.

56. IlonsTue pemenus. Knaccudukarus ynpasnendeckux PELIeHuUH,

57. Oranbl pa3spaboTKH, IPUHATHS U PeaH3aIiH YIPABIEHIECKOr0 pELIeHHsI.

58. OcHoBHBIE (DOPMBI YIPABIEHUECKHX DELICHHIA, KOTOPBIE NPUHUMAIOTCS Ha YPOBHE
OpraHH3aIHH.

59. MeTob! NPHHATHS YIPABIEHIECKHX PEIICHHUIA.

60. YCoBHsl, KOTOPBIM JI0JIKHBI OTBEUATH YIIPABIEHIECKHE pELIeHuS.

61. MeTozns! MoneMpOBAHHS [UIs ONTHMH3ALMI YIPABIEHIECKIX pelIeHHi,

62. TloHsTHE pPYKOBOACTBA, NHIEPCTBA, BiacTH. OOIIHe YePThHl M OTIHYUST MEXIY
PYKOBOIMTENIEM H JIHACPOM.

63. VCTOYHMKH BNACTH B OPraHM3allid M MX BIMAHHME HA CTHIb yupasieHus. Bamanc
BJIACTH B yIIPABJICHHH.

64. QOpMBI BIACTH M YIPABIEHYECKOTO BIMSHEUSL. MOJENb BITHSHUS PYKOBOJIHUTENS Ha
NIOTYHHEHHBIX pab0THHKOB.

65. THIBI yIIPaBIEHYECKOTO BIMSHUS B TOPH30HTAIBHBIX B3AHMOOTHOLICHISX.

66. [lonstre cTris ynpasnenus. [ToBeeHueCKuit TOIXOJL,

67. Kinaccuduxarus cruneii ynpasnenus. XapakTepAcTHKA CTHIEH YIIpaBIICHHS.

68. GakKTOpbI, KOTOPHIE BIUSIOT Ha MOBECHHE PYKOBOIHTEJ.

69. IIpuéMBI, C IOMOLIBIO KOTOPEIX PYKOBOIHTEN: MOKET BIHATH Ha IIyTh HJIH CPEICTBa
JOCTH)KECHHUS LIeJIei.

70. Ctunu yrnpasjieHus.



Ilepeyens BOIPOCOB caMOCTOSITELHOM PaboThI:

1. Cucremarnyeckas mpopaGoTka KOHCIIEKTOB 3aHATHIA, y4eOHOM M CIIEeNUAIBHON TeXHHIECKOH
NUTEPaTypHL.

2. TlonroToBKa K NPaKTHYECKUM paboTaM.

3. AHanu3 nyGnuKanuii B IEPHOAMYECKIX H3IAHUAX M MaTepUaiax y4eOHBIX TOCOOuH,

4. COop nudopmanum o paGoTe TypPUCTCKUX OPTaHH3AIMI U OT/IENBHBIX €€ II0JIPa3/IeJICHHH.
5. VI3ydYeHune pasmUyHbIX BUIOB HHCTPYKTAKA PAOOTHHKOB.

6. COop u ananu3 nHpoOpMaLuu 0 KauecTBe paGOTHL [I0/Ipa3ieNIeHHs.

7. TIpoBezieHIe CPaBHUTENFHOTO aHAIH3a PA3INYHEIX THIIOB OPraHH3aLHOHHBIX CTPYKTYD
YIpaBIEHHUS.

8. CocraBieHHe CXeMBI CTPYKTYpBI GH3HEC-TIIAHA.

9. IlpoBenieHre CPABHUTENEHOrO aHANM3A BHIOB KOHTPOJIS.

10. Ouenka BapHaHTOB YIIPaBJIEHYECKOTO PEIICHHSL.

11. Onenka ypoBHs 06IIEHNS U Onpeienenne IpobieM 06meHus.

12. Anaii3 KOHQIMKTHBIX CHTYAIMH B rpyNTe M ONpee/IeHNe IPUIMH UX BOSHUKHOBCHHS,

13. Cocrapnenue cxembl «Knaccuukarus mpeanpusTuit TypU3May.
14. CocraBnenne cxeMbl «MexaHH3M 0OpPa30BaHHs GopManbHEIX ¥ HedopMaIBHBIX
Opra"u3aluii.
15. Tlomroroka coobmenus mo Tteme «IIpomece IPOEKTHPOBAHHA OPraHH3alHOHHBIX
CTPYKTYpP».
16. ITonroroska coobuienus mo Teme mo Teme «OpraHU3aMOHHAS CTPYKTYpa TIPeAIPHSITHS
TypU3May.
17. IToproroeka coobmennus o TeMe «MOTHBAIHSA Y TEIIECTBHITY.
18. CocraBnenne cxembl « MOTHBAIMS [Ty TELIECTBHITY.
19. Cocrasnenne cxeMsl « TeXHONOIHS KOHTPOIISY.
20. CocrasiieHne KOHCIEKTOB 110 TeMe «DYHKIMH YIIPaBIeHHs B TYPH3MEY.
21. IlomroroBka u odopwmieHue noxiaza Ha Temy «VIHIMBHIyalbHblE CTHIH HIPHUHATHS
peLIeHui.
22. loaroroeka u ohopMIIeHHE TOKIA) Ha TeMy «BIaronpHsTHBI PEXHM M YCJIOBHS TPYJa Ha
TPEIPUATAN TypH3May.
23. llomroroBka CcOOOILIEHHS MO XyJOXECTBEHHOMY obopmiieHHIO HHTepbepa pabouero
kabunera.
24. Iloxroroska coobmenns Ha TeMy «OCHOBHEIC HAIPaBIICHHS palMOHaIbHOH OpraHU3aluy
TpyJaay.
25. Tlogroroska coobmenns Ha TeMy «CTHMYJIMPOBAHHS TPY/Iay.
26. CocraslieHne KOHCTIEKTOB II0 TeMe «Y IpaBJeHHe IpoleccaMu TPYLa B TYpH3MEY.
27. Cocrapnenne cxembl « TEXHOIOTHS OPraHU3AIMHE H IPOBEIESHHIS AETOBBIX COBEIAHMILY.
28. Pazpa6oTKa THIIOBOIA IIAHUPOBKHM KOMHATbI COBELIAHUH M IETOBBIX BCTpEY.
29. CocraBneHHe CXeMBI KOMHATEI COBEIIAHIH U JeIOBLIX BCTpEY.
30. IToaroroska coobmeHus Ha TeMy «MeTo/IbI BEIeHHS IEPErOBOPOBY.
31. IloaroroBka coobmerust Ha TeMy « THITBI KOH(DIHKTOBY.
32. Cocrasnenue cxeMsl «Mozens KOHDIUKTAY.
33. IlomroroBka coobmenus 1mo Teme «OpraHu3alus NPOBENCHHS MIENOBHIX COBEIIAHHUIA,
TIIEPErOBOPOB, IPE3CHTAIIHN Y.
34. Tlonrotoska coobmenus 1o TeMe «TypusMa Kak 06HEeKT yIpaBIeHHS».
35. Tloxroroska moknama Ha Temy «CpencTBa OpPrTeXHHMKH, IPUMEHsEMble HA IpeIpPUATHH
TypHU3May.
36. IloarotoBka cOOOIIEHHS IO XYHOXKECTBEHHOMY OGMOPMICHHIO HHTEpbepa pabouero
kaOuHera.
QOHJl OLEHOYHBIX CPEACTB U NPOBEACHHUS aTTECTAIMH YPOBHS C(OPMHPOBAHHOCTH

KOMIIETEHIUH 00yJarommxes Mo AUCIMILTHHE 0)OPMILSIETCS. OTAEIBHLIM JIOKYMEHTOM.



7. YHEBHO-METOJIUYECKOE H HHO®OPMAIIMOHHOE OBECIIEUEHHUE

TACHUITIINHBI
7.1. KuurooGecneuyeHHocTh
HauMeHOBaHHe MUTEpPaTypPhl: aBTOD, HA3BAHUE, BHI Ton KHHUI'OOBECIIEUEHHOCTD
H3JJaHUs, U3IATeNBCTBO H3IaHuUs
Konuuectso Hajnuuawe B nexTpoHHO

IK3EMIUIAPOB M3JaHHI
B 6ubnuotexe Bnl'V B
cootBeTcTBHE ¢ POC

BO

oubnuortexke Bnl'V

2

3

OcH

OBHas JiuTeparypa

1. Moteimunnaa, M. C. MeHeIKMEHT B COLHAIBHO-
KYJIbTYPHOM CEpPBHCE W TypH3Me: YIeOHHK JUIS BY30B
/M. C. Morteimnna, A. C. Bomemakos, B. H.
Muxaiinos; nox pemakuueit M. C. MoThIIIMHON, —
2-e w3m., Menp. W mom. — Mocksa: H3matenscTso
Opaitt, 2020.— 282 ¢. — (Beiciuee o6pasoBaHue).
— ISBN 978-5-534-10440-0. — 3BC IOpaiit

2020

https://urait.ru/bcode/456053

2. ®epenera, M. H. MeHemKMEHT B COLHAILHO-
KYJIBTYPHOM CepBHCE M TypH3Me: YueGHoe mocobue
mst By3oe / M. H. ®enenesa, B. I1. Hexopouwkos, JI.
K. Komaposa; orBercTBeHHEINl pepaktop B. II.
Hexopowkop.— 2-¢ wu3n., nepepa®. u nom —
Mocksa: M3parenscrso HOpaiit, 2020. — 205 ¢, —
(Beicmee obpasosanue). — ISBN 978-5-534-06479-
7. —3BC IOpaiit

2020

https://urait.ru/bcode/452688

3. Koproea, M. A. MeHe/UkKMEHT OpraHH3aLHH:
yuebHoe mocobme mns By3zos / M. A, Koprosa. — 2-¢
M3A., ucnp. u goin. — Mocksa: M3garenscreo HOpaiir,
2020. — 197 ¢. — (Beicmee oOpazosanue). — ISBN
978-5-534-10829-3. — B3BC HOpaiir

2020

https://urait.ru/bcode/455225

JlononHuTebHASA THTEpaTypa

1. oponuHa, JI. A. OpraHusauus H TeXHOJOTHS
OOKYMEHTallMOHHOTO  O0ECHeueHHs  ynpaBieHHS:
y4eOHHK M IpakTUKYM Juis By3oB / JI. A. Jlopouuna,
B. C. Hpurukosa. — Mocksa: M3narensctso IOpaiir,
2020. — 233 ¢. — (Bsicmee oGpasosanune). — ISBN
978-5-534-04568-0. — 3EC Opaiit

2020

https://urait.ru/bcode/450483

2. Munn Pobepr Kpuctu Vmpasnenue pecropaHom
[OnexTpoHHBI pecypc]: y4eGHHK IUIA CTYIEHTOB
BY30B,  OOydalollMXcs MO  CHEHHATBEHOCTAM
«CoLMANEHO-KYNBTYPHBIH ~ CEPBUC M TYpU3MY,
«DJKOHOMMKA U YTIpaBJ€HHe Ha MPEANpHATHA (B
ctepe cepsuca)», «MeHeIKMEHT B cepe yciyrn,
«Ympasienue — mepcoHanmom»/  Mwut  PoGepr

2017

KpucTn— DNeKTpoH. TeKCTOBLIE JaHHbIe.— MOCKBa:

http://www.iprbookshop.ru/8
1705.html




FOHUTH-JAHA, 2017.— 536 c.— OBC «IPRbooks»

3. Aumymor Al CoumanbHO-NCUXONOTHYECKAA 2017 http://www.iprbookshop.ru/8
olleHKa mepcoHana [DnekTpoHHbIi pecype]: yuebHoe 1561.html

nocobMe A CTYAEHTOB BY30B, OOYydarOIIMXCs IO
CeLHANLHOCTAM  «YTpaBieHWe  TMEPCOHAIOMY,
«MeHeDKMEHT  OpraHH3alLlHuy, «Ilcuxomorusmn/
Ammyrios A5, Kosames B.B.—  Diektpo.
TekcToBble pannbie.— Mocksa: IOHUTU-TAHA,
2017.— 391 c.— 3BC «IPRbooks»

7.2. llepuoauvecKue U3XaHUsI
1. MeHeKMEHT CETOHS.
2. YopapiieHHE KOMITaHHEH.

3. 'eHepabHBIA TUPEKTOP.

4. Jles1onIpor3BOJACTRO.

5. PoccuiicKuii )XxypHalI MEHEIKMEHTA,
6. JlunepcTBO U MEHEIKMECHT.

7.3. UHTepHET-pECYPCHI
1. www.turprofi.ru [Toptan s Typareura
2. www.tourdom.ru IIpodeccroHanbHEI TypHCTHYECKHH OPTAT
3. www.tonkosti.ru DjeKTpoHHas TypUCTHYECKasd SHIHKIONESAU
4. www.russiatourism.ru OdunuansHei caiit QelepalbHOro areHTCTBa 110 TypusMy PO
5. www.bizoffice.ru Caiit «Yrpasnerue 3000».
6. www.Grandars.ru.CaiiT « DHIIUKIONEAHS S3KOHOMHCTAY.
7. www.grandars.ru/college/biznes/upravlenie-personalom.html busnec. Ympasnenue
IIEPCOHATIOM.

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIINHBI

Jlng peanw3any JaHHOH JUCIMIUIMHBI HMMEIOTCS CIENHMAIBHBIC IOMEIICHUS LA
POBEJIEHUS 3AHATHH /JIeKYUOHHO20 MUNd, 3AHAMULU npakmu4ecko20/1abopamopno2o  mund,
2PYRNOGLIX U UHOUBUOYANLHLIX KOHCYILMAYUU, MeKyuje2o KOHMpONsL U NPOMEICYMOUHOU
ammecmayui, a makoice NOMeUjeHUs ot CaAMOCMOAMENbHOU pabombi.
IIpakTraeckue/nabopaTopHble paGoThl IPOBOAATCS B aynuTopusx 102, 103 yue6HOTO KOpIyca Ne 5.

IlepeueHsb HCTIONB3YEMOTO JHLEH3HOHHOTO NMPOrPAMMHOT0 00eCTIeHeHHA: Microsoft Office.
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