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1. IEJA OCBOEHUSA JUCHHUIIINHBI

IIe.nb OCBOCHHUSA JTHCHHINIHHBI — CbepMHpOBaTB 3HaHHW, YMCHHA W KOMIICTCHIIHNH,
He0OX0IUMBIE JUISt OpraHu3anryi CUCTEMBI YITPaBJICHHS IIEPCOHAIOM, OpPHUMEHEHHS MCTOIOB
W CO37aHUs TEXHOJIOTHH 110 UCHOJIB30OBAHHIO YEJIOBEYECKHX PECYPCOB.

3agaum:

— (opMHpOBaHHE KOMIUIEKCA 3HAHWH, YMEGHHH M HABBIKOB B cepe ynpapjicHHS
4eJIOBEUECKHMH PECYPCaMH B YCJIOBHAX PHIHOYHOH 9KOHOMHUKH]

— (opmupoBaHHe 3HAaHHH B 00JacTH MH(OPMAIMOHHOIO, TEXHHYECKOIO W IIpaBOBOTO
obecrieyen|s CHCTEMbI yTIPABJICHHS YEJIOBEYECKMMH PeCypcaMy OpraHn3alty;

—  (dopMHpOBaHME 3HAHMH HOPMATHBHBIX aKTOB, PETYTHPYIOLMX aHAM3 KaJapoBOro
MOTEHIMATA, [epeMelleHns, paboTy ¢ KaJpOBBIM PEe3epBOM, MOAOOp MepcoHala, €ro
pod)OpPHEHTAIIHIO, TIEPENOArOTOBKY U IIOBbIIIEHHE KBAIM(UKAIINH;

— [IPUBHTHE YMECHHH MPHMEHEHHS COBPEMEHHBIX METOJOB HAYYHOTO MCCIICNOBaHMS JUIA
M3BICKAHUST HOBBIX J(P(EKTUBHBIX CIIOCOOOB YIpPaBIEHHs YEIOBECUCCKUMU PeCypcaMu

oprainu3anmniu,

—  JIpMBUTHE HABBIKOB OIEHKH 3(Q(EKTHBHOCTH YIPABICHHS YCIOBEUYECKUMHU pECypCamu,
paspeiiieHus KOH(PIUKTHBIX CUTYallHH B KOJUICKTHBE.

2. MECTO JIJUCIIMIIJIMHBI B CTPYKTYPE OIIOII BO

,HHCI[HHJIHH‘A (<YHpaBH€HHG YEJI0BEYECKUMH pecypcaMu» OTHOCHTCA K JUCHUIIIIHHAM II10

BBIOOPY.

[IpepeKBH3NTHI JHCHMILIHABL «MeHe/DKMEHT B Typusme W cepsucey, «CepBucHad
NeATENBHOCTLY, «YIIpaBaenue npoekramin, «[IcHxonorus 1 KOHQIMKTOJOTHS B OpraHu3aluaxX

cepsl yeIyr».

3. IUIAHUPYEMBIE PE3YJIbTATBHI OBYYEHMS 110 JTUCUHUITJIMHE

[Inanupyemble pe3yJbTaThl OOYYEHMs 10 JMCHUIUIMHE, COOTHECEHHBIE C IUIAHUPYEMBIMH
pesyipraramu ocoenus OITOI

Kon dopmupyembix YposeHb [Tnanupyembie pe3yabTaTbl 00yUEHHS M0 TUCLMILIMHE
KOMMETEeHLIHH OCBOCHHA XapaKTepU3yHOLLKe dTaribl (POPMUPOBAHHSA KOMIIECTCHIIMH
KOMIMETEHLMH (rokazaTesid OCBOCHHSI KOMIETEHLIMH)
! 2 3
OIIK-2 Yacmuunoe | 3HATB:  OCHOBHblE  (JYHKUMH  YNPaBIE€HHA  TYPHCTCKOH
crnocobeH OCYLIECTRIATh ocgoeHue JIesTeNIbHOCTBIO.
OCHOBHbIE pyHKUMM | Komnemenyuu | YMeTb:  OCYIIECTBAATE  OCHOBHbIE (GyHKIMK  ynpaBiieHUs
yrpaBieHHs TYPHUCTCKOM TYPUCTCKOM /1eTe/IbHOCTBIO.
JIEATENLHOCTBIO Baajgerb: HABbIKAMM  OCYLIECTBJIEHHS OCHOBHbBIX (DYHKIHH
YpaB/eHUs TYPUCTCKOH NEATEIbHOCTBIO.

OIIK-5 Ygemuunoe | 3HaTh: 0COOEHHOCTH  JKOHOMHUYECKOH  AeATE/NLHOCTH, e
criocobeH NPpUHUMATb ocgoenue nokaszarenn B usbpanHol  cdepe  npodeccHoHaIbHOM
IKOHOMUUECKH KoMmmemenyuy | NesTeJbHOCTH.
000CHOBaHHbIE petieHus, VMerb: MPUHUMATL IKOHOMHUECKHE pellieHHs, 00ecneynTh
obecneumnBaTh HPPEKTHBHOCTD IKOHOMHUECKOH JICATEIbHOCTH OPraHU3aliiy.
3KOHOMHYECKYI0 BuiajieTb: HaBblKAMM aHaM3a, OLEHWBAHU, MPOH3BOACTBEHHO-

() (PeKTHBHOCTb OpraHU3aLMii
W30paHHOH chepol
rnpodeccruoHaNbHOM

OKOHOMHYECKHX rnokazaTesen.

JeSTeIbHOCTH
IIKO-1 Yacmuynoe | 3uaTh: creldpuky noadopa nepcoHana B COOTBETCTBHE C
cnocobdet OpraHu30BaTh oceoene npogeccHoHanbHbIMH 3a/1a4amH, 0cO0EHHOCTH

paboty MCITOJIHUTEIEH,

KoMnemeHyuu

OpraHu3aToOpeKoi paboThl.




NpUYHUMATL  pelieHue 00 Ymerb: ocyulecTBIATL noabop repcoHana, OpraHu3aluio
OpraHH3aLMH TYPHUCTCKOMH TYPUCTHUECKOH 1eATEIbHOCTH.
JesTebHOCTH Baagerb: HaBblkoM noa00pa nepcoHala, OpraHH3aTOPCKOM
paboThI.
ITKP-1 Yacmuunoe | 3HaTh: COCTaB 3aTpaT AEATEbLHOCTH OPraHU3alliKM TYPHCTCKOH
cnocobeH  paccyMThIBATH U 0cgoeHUe WHYCTPHH, TYPHUCTCKOIO [POJYKTa B  COOTBETCTBHM C
aHAJIM3UPOBATh 3atpathl | komnemenyuu | TpeOOBAHUAMH NMOTpedUTENA W (MIK) TypHCTa.
NEATENbHOCTH  OpraHH3aluK YMeTh: pacCUUTHIBATb W AHAJM3HPOBATD 3aTPAThl AEATEIbHOCTH
TYPHCTCKOH UHJIYCTPHH, OpraHu3alMy TYPUCTCKOM MHAYCTPUH, TYPHCTCKOIO NPOYKTa B
TYPUCTCKOrO  TPOAYKTa B COOTBETCTBMH ¢ TpeGOBAHHAMU NOTpeOUTENs W (MJIH) TYpHCTa,
COOTBETCTBHH C 0060cHOBBIBATH APPEKTHURHBIE YTIPABIIEHUECKHE PEICHHS.
tpeboBanuamMU  noTpeduTess Buagern: HaBbikaMW pacuéra M aHanusa 3aTpaT AeATe/IhHOCTH
il (unn) TYPHCTAa, OpraHu3aLMK TYPUCTCKOH HHIYCTPHH, TYPUCTCKOTO MPOAYKTa B
obocHOBbIBadg  dheKTHBHbIE COOTBETCTBUU ¢ TpebGOBaHUAMM MOTPeOUTEN U (M) TypHCTa,
yIpaBjieHYeCKHE pelleHus obocHoBaHHS 2((EKTHBHBIX YIPABIEHYECKHX PellIeHUH.

4. OBBLEM U CTPYKTYPA JUCIHUITJINHBI

Tpy10eMKOCTh JIMCHMILIMHEI COCTABIISIET 3 3a4eTHbIX eAMHUIEL, 108 yacos.

Bumbt yuebHnoii
padoTel, BKIIHOUAs
CaMOCTOATENbHYO
paboTy CTY/IEHTOB ObBeM
W TPYA0EMKOCTh (B yueBHoit Dopmel
g vacax) paGoTHI, TEKYILEro
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Tema 1. ©opMupoBaHHE U PA3BUTHE
1 | KoHuenuuii ynpasaeHus nepconaiom | 7 | 1-2 2 4 6 3/50%
¥ YelOBEYECKHMH pecypcaMu
Tema 2. OpranuszaLms cHcTeMbl
2 | ynpaBieHHs NepcoHaloM H 7 13-4 2 4 6 3/50%
4eJIOBEHUECKHMU pecypcaMHu
- Pei s
3 | Tema 3. [Toabop 1 ot6op nepconana | 7 | 5-6 2 4 6 3/50% e
KoHTposib Nel
4 | Tema 4. Anantauus nepcoHana 7 |78 2 4 6 3/50%
T T
5 ema 5. TpyaoBas kapbepa U ee 7 1 9.10 ) 4 6 3/50%
dhopMupoBaHHE
6.0 Peittunr -
6 Tema LIeHKA W aTTecTalius 7 11112 |2 4 6 3/50% !
nepcoHana KOHTpoJb Ne2
7 Tema 7. MopmupoBaHHe 7 1 13.14 |2 A P 3/50%
cTabWbHOrO nepcoHana
8 | Tema 8. Opranuzaimonnas kyastypa | 7 | 15-16 | 2 4 6 3/50%




9 | Tema 9. O6yuenune nepconaia 17-18 | 2 4 6 3/50% FEAIHEE~

b KOHTpoJib Ne3
Beero 3a 7 cemectp: 108 18 | 36 54 27/50% | 3auer
Hannune B aucunnianne KIVKP -
Htoro no gucuunjinHe 108 18 | 36 54 27/50% | 3auer

Copepxanne JeKINHOHHBIX JAHSATHI 110 JHCIHITITHHE

Tema 1. MopmupoBaHue H Pa3BHTHE KOHUENIHA yNpaBJeHHs MePCOHAIOM H
YeJI0BEYECKMMH pecypcaMu
CBsI3b BHELIHEr0 W BHYTPEHHETO PHIHKOB Tpynaa. [IoHsATHs pBIHKA Tpyla, HACEJICHHMA,
TPYZOBBIX PeCypcoB, paboueil CHIlbl, 3aHSITOCTH, 3aHATHIX W Oe3paboTHbIX. Kaapel, nepconal u
yejloBeYeCKue pecypebl. [oHsITHE TPYIOBBIX OTHOLUEHHMH, NPUHYAUTEIBHOIO TPYy/a, KaIpos,
ayTcopcuura, JH3uHra, ayrcrad@uura, IepcoHaya, 4YelOBEYSCKHX PECYPCOB, 4YEIOBCUCCKOIO
KaluTajla KaKk KaluTala YeJIOBEKA U OpraHH3aiiy.

Tema 2. OpraHu3zauusi CHCTeMbI YIPABJICHHS EPCOHAIOM H YE/I0BEYECKHMH
pecypcaMu
CHcTeMa YIpaBJIeHHsl TIEpPCOHAIOM U delloBedecknMM pecypcamu. [ToHsTst cucTeMBbl
VIIpaBJIeHUs, BHEHIHEH CpeJbl CHCTEMBI, CHCTEMbl YIPABICHHsA IIE€PCOHATIOM, CITYXKOBI
yIpaBieHusl I[epCcoHaNoM, KaapoBoit nojutuku. Ciyx0a ympaBIeHHS —IIEPCOHAIOM 1
yeJI0BEYECKHMH pecypcaMu. bupika Tpyza.

Tema 3. [loa6op u ordop nepconaa
Onpenenenne norpebHoctd B nepconane. Cwmpicn  npodopuentanud. Ilowsrus
npodeccHOHANBHEIX  HHGOPMAIMK,  [IPOCBEILEHHS,  KOHCYIbTaluu, —mojdopa, otdopa.
Ornpese/ieHHe UMCJIEHHOCTH ¥ CTPYKTYphl Iepconana. Texnomornn oTOOpa nepcoHana.
ColMasibible TEXHOJIOTHHM. 3asBJICHHE, aHKeTa, XapaKTEepPHUCTHKA, pe3ioMe, TECTUPOBaHHE,
WHTEPBBIO WM coOece/I0BaHKeE 110 0TOOPY MEpCoHaa, 3aKII0YeHIE TPYJ0BOIro JA0roBopa.

Tema 4. Arantauus epcoHaia
[Ipodeccronanbia afantamys. [IoHATHS ICHXO(QU3MOIOIHYECKO], TPO(ECCHOHATBHOM,
COLMAIBHO-TICUXOJIOrHYecKkol  amanTanuu. JIOKyMEHTBI OpraHu3alud 110  YIPaBJICHHIO
nepconajiom. llltatHoe pacnucanue, MpaBujia BHYTPECHHErO pPacHopAIKa, MON0KEHHE O
repcoHae, MoJOKeHHe 0 CTPYKTYPHOM T10/Ipa3/Ie/IeHHH, JIOTKHOCTHBIE HHCTPYKIIHH.

Tema 5. Tpynosasi kKapeepa u ee popmMupoBanue
[TonsiTHe Kapbepbl, TPY/A0BOI, MPo(hecCHOHAIbHON, BHYTPUOPIraHU3AIMOHHOH  Kaphephbl.
[l1aHupoBaHKe Kapbepbl. AHAIU3 JIeI0BOI Kapbephbl pyKkosoauTessi. PopMupoBaHue pesepsa Ha
BBIIBIDKEHHE. [lOHATHE pe3epBa PYKOBOIAMIMX Kajpos. OCHOBHBIC 3a/ia4H, YCIIOBHS, STallbl
(opmupoBanus pesepsa. Padota ¢ pezepsoM. Ananraiihs NepcoHana B KPU3HCHBIX CHTYalHsX.
[lousTie Kpu3uca. BeTymieHue pyKOBOAMTENS B JIOJDKHOCTh.  [loHsTHsA KOH(IIMKTA,
KOH(IUKTHON cuTyarni. BHABI KOHQIMKTOB.

Tema 6. OneHka 1 arrecTalus MepcoHalia
JlenoBast onenka pabornukos. IToHsitHe oueHKH paborHuka. MeTojbl M IPOLE/yphl
ouenku. Ilpoueaypa ouenxu. Ouenka paOOTHHKOB 110 pesyjibTaTam TpYyJa. Onenka Tpyna
cnermanucros. Ouenka Tpyna pykosojaurens. Merox MBO. Herpaauiionubie MOAXOAbI K
onieHke repconana. 360 — rpaaycnas arrectarus. lICHXOJOTHYECKME METOJIBI OLCHKH.




AtTecTais nepconama. Meronpl  anainza  Oworpaduit.  XapakTepucTHKa. Y BOJbHEHHE
nepconaina. AyTIUIEHCMEHT.

Tema 7. @opmupoBaHue cTAa0HILHOIO MEPCOHATA

V I0BICTBOPEHHOCTh  TPYJIOM M CcTaOHIbHOCTh KajpoB. [lomsaTus cTabHIILHOCTH,
YJIOBJIETBOPEHHOCTH TPYIOM, MPECTHIKA, HOMYISIPHOCTH, MNPHBJIEKATENLHOCTH MPOPECCHH.
TexyuecTh KaapOB, MUIPAIMs, COLMAIBHOE lepemMelienne. BhuuciieHne ypoBHS TEKY4eCTH H
cMeHseMOCTH Kaapos. DopmupoBaHue KoMaHIbl. ITOHATHS KOMaHIBI, KOMaHI000pa3oBaHud,
TUMOHIMHTa. Poslb PYKOBOJMTENST B OpraHu3aiuud. MOTHBalMA NOCTHKEHMs. MMITOMIIHIL
MeToabl CTUMYJIMpOBaHHST W MOTHUBALMH nepconana. [loHsrus omiartel Tpyna, 3apruiaThbl,
TPEeHIUHT, TPEH L

Tema 8. OprannszanHoHHas KyJIbTypa
[loHsiTHE M COJCPKAHHE OPraHU3aMOHHON KYILTYphl. DTHHUECKHI KOJACKC TMOBE/ICHHA
nepconana. Biusnue nabiuK pUICHIIN3 Ha OPraHM3alMOHHYIO KyIbTypy. Poib Kypcos,
MOCBSANICHHBIX KOPIOPATHBHOH KyJIBTYpe W YIPAaBICHHIO 4YEJTOBCYCCKUMH pPECypcaMu JIJId
OYIVIIMX CHEHATUCTOB KOHTPECCHO-BBICTABOYHOW JICSITEJIBHOCTH M HHIYCTPHH CEpBHUCA.
VipapiaeHHe YeJIOBEUECKUMH PECYpPCaMH B BBICTABOYHOH JICATCILHOCTH.

Tema 9. O6yuenue nepconajia
[lenb ¥ Bujbl 00yueHHs nepcoHana. llend JedTeIbHOCTH OpraHu3aludd B 00JIaCTH
oOyueHns. MHMBHayaibHas, rpymnmnosas, Kypcosas (GopMel IoAroToBkH. Ilepernoaroroska u
OBBbIICHHE — KBanuukanuu nepcoHana. [loBeimenre  KBalM(pHKALHK  PYKOBOJHTCIICH,
CHELMAIMCTOB M cilykanmX. Mertojbl o0ydenus nepconana. TpeHWHIH, METOJBI HIPOBOIO
MOJIE/IMPOBAHMs,  pa3paboTka  KOHKPeTHBIX — curTyauud. [loHATHs — KOMIETeHIMH  H
KOMIIETEHTHOCTH.

COIIC]’DKR]IHC NMPAKTHYECKHX 3AHATHH M0 JHCHHILIHHE

Tema 1. @opmupoBanue 1 pa3sBHTHE KOHUENIHI ynpaBJeHHs IEPCOHATIOM H
YyeJI0BeYeCKHMH pecypcamMu
«IlnanupoBanue nepcoHaa»

J171s BBINOJIHEHHS NIPAKTHYECKOM paboThl CTyIEHTaM HEOOX0AMMO pasOUThesl Ha FPYIIIbI
5-6 uenosek. Kaxias rpymmna pa3pabaTblBacT CBOM MPEVIOKEHHs MM OTBEYAKOT Ha BOIPOCHI
MUCHMEHHO B TIpou3BoIbHOl (opme (hopmar A4). 3atem npoucxonuT obeyxaenue npodiems B
rpyIiie B IETOM, IJle Ka/las KOMAH/a BbIBHIAeT CBOM Tpeioxkenus. [locie obcyxieHus
MUIIETCs OTYET U CIAETCs MPENOABATENIO (B IPOM3BOIBLHOM (hopMme).

JUiss  BBIIOJNHEHHS JIAHHOW M [MOCIEAYIOUMX IPaKTHYECKUX padoT  CTy/eHTaM
HE0OX0IMMO CO3/1aTh (CIIPOCKTUPOBATh) «BUPTYAIILHLIC OPraHH3aIHK.

1. CozpaiiTe 1Mo COIJIacOBAHHIO ¢ IMpernojaBaresieM ydeOHoe MPeInpusITHe M0 BBITYCKY
MPOAYKIMH, OKa3aHuio ycayr. OCHOBHOE YCIIOBHE: JEATEIHOCTD IPEANPHSITAS J10IKHA OBITH B
LIEJIOM IIOHSITHA OCHOBHOM YacTH IPYIIIbI CIYIIATEICH.

2. OmnpeiesuTe BU JICATENBHOCTH (0TPAcib BEIOHPAIOTCS CIIYIIATEIAMH).

3. BuiGepute sTan pasBuTHs y4eOHOT0 NPEANPUATHS, paspadoTaifTe ero cTpaTernyeckue
[eJTH.

4. PazpaboraiitTe yKpYHHEHHYIO CTPYKTYPY YKA3aHHOTO MPEIPHATHA, BKIFOUYAIOLICTO
yeThIpe — MATh KPYIHBIX [10/1pa3/Ic/IeHuil (1enapTaMenThl, TMPEKIMH, YITPABICHHS).

5. Pacnipeiesiute OCHOBHBIE (DYHKIIHH MEK/LY TOAPa3/ICICHUSIMH.

6. icxous w3 o61meil uHcIeHHOCTH MEPCoHalIa IPEIIPUATHS, 3alaHHOM 1IperoiaBaTeieM,
OLICHUTE MpPUMEpHbIE O0BEMHBIC M (DUHAHCOBBIC MapameTphbl JACATCIBHOCTH NPENPHSATH,
HEOOXOIUMYIO YHCIIEHHOCTE MOJIPa3/IeNIeHHH.

OtTyer JJOJDKEH COJIEPIKATh:



1. Kparkas xapakTepucTuka Ou3Heca.

2. Crpareruyeckue Len yueOHOro npenpHsaTus (B BUJE JIepeBa Lee).

3. OCHOBHBIE KOJIHYECTBEHHBIC MTapaMeTphl y4eOHOTO MpenpusTus (Tabiuna TeXHUKO -
IKOHOMHYECKHX TTOKazaTeseH ).

HaumenoBaHue napamMerpa 3HavyeHue

Mecsunbiit 000pOT NpeIIPHATHSI, MJIH. pyOnei

[1po10/BKHTEIHHOCTD PadoThl KOMIIAHWH Ha PLIHKE, JIET

UKUCICHHOCTD IepcoHaa, 4eil.

Cpejtsist 3apiuiata B MecsiLl, Thicsy pyOuiei

Nl N —

U 1.

4. Tepevenb W 4UCICHHOCTL OCHOBHBIX 110,1pa3/IeICHHH.

HaumcnoBanue nojapas/ie/ieHus YHCIIEeHHOCTD

5. CxeMa opranu3alionHON CTPYKTYPBI IPEATPHUATHS.
3ajaHne HA NPAKTHYECKYI0 padoTy:

1. Onpenenute BHIBI paboT, cBaszanubie ¢ Bamim Bujom 6usneca. Cocrasbre TabiuiLy,
OTPAXKAIONLYIO OCHOBHBIE BH/IbI paboT 1 TpeGOBaHMs K KBAIM(UKALMH (3HAHUSAM U YMEHUSIM).

2. Yro Taxkoe «JloJUKHOCTHAS HMHCTPYKIMs» M 3adeM oOHa HyxHa? CocraBbTe
JI0JDKHOCTHEIE HHCTPYKIIHH Ha J[BE JIOJDKHOCTH (Ha OCHOBaHMHM Boripoca 1).

3. OnpeieanTe NPOM3BOJICTBEHHBIE U CIIY)KeOHbIE HOPMATHBEI 1UIs CBOMX PaDOTHHKOB.

4. Onpenenute KPyr JOJKHOCTHBIX TTOJTHOMOYHH.

5. PaccMOTpHTE @lbTEPHATHBHBIH 110X0/1 K HAOOPY CBOMX COTPY/HHKOB.

Tema 2. Opranuzamusi cHCTeMbI YNPABJIEHHSI MEPCOHAJIOM H Ye/IOBeHYeCKHMH
pecypeamu «/lucuuuinga Tpyaa H TPY/10Bble ClIOPbI»
3anaua Nel.

Dkenept TIIIT Epmusiopa 6buta yBosieHa ¢ 5 mapra c. T. mo . S cr. 81 TK PO
(HEO/IHOKpATHOE HEHCIOJIHeHHe pabOTHHUKOM 0€3  yB@KHUTEIBPHOW HNPUYMHBI  TPYJIOBbIX
0Bs3aHHOCTEeH, ecid OH HMeeT JMCHMIIMHAPHOC B3BICKAHHE) 3a JONYHIEHHYIO IpydoCTh ¢
3aKa34MKOM, COBEPIICHHYIO el 15 deBpaits, u omo3ganue Ha paboty 18 ¢pespais Toro xe roja.
JTH (BaKThl HApYHIEHUs TPYAOBOH THCLMIUIMHBI OBUIM YCTaHOBJIEHBI CYJIOM, Kyla Epmuiosa
obparuiack ¢ 3asBIECHHEM O BOCCTAHOBIICHHH c¢ Ha pabote. B cBsa3u ¢ TeM uto K EpMuioBoi
paree He IPUMEHSUINCh MEPhI JHCHHUIUIMHAPHOIO B3LICKAHMS, CYJl MPH3HAN € YBOJbHEHHE
HE3aKOHHBIM W BOCCTAHOBWIJI ee Ha paboTe. AJIMMHMCTpAIlMs BBIIOJHWIA pelienve cyna 31
MapTa M OJHOBPEMEHHO BO M3MEHEHHC MPEIKHEro IpHKasa repesena EpmuiinHy Ha Jpyryio
HHJKEOIJIAUHBAEMYIO pab0OTy CPOKOM Ha [Ba MeCAIA.

1. O6ocnoBanel Jid JieiicTBus paboTonaresns?

2. HazosuTe Mephbl QUCIUITIMHAPHELIX B3LICKAaHUH, IPELyCMOTPEHHBIC JICHCTRYIOIIUM
3aKOHO/1aTeILCTBOM.

3amaua Ne2.

B cBsi3M ¢ ceMelHbIMH 00CTOATENLCTBAME dKCIepT MUILHH ITOIIPOCHIT CT. HHIKEHEpa
Kpasiepa BBIHTH BMECTO HEro Ha JIEXKYPCTBO. PyKoBOJICTBO 00beIMHEHHUS He OBLIO IOCTABICHO
06 3TOM B M3BecTHOCTE. KpasieB Ha JIe)ypCTBO HE BBILIEN H HUKOTO 00 3TOM HE Mpejiynpe/ni, B
pe3ysbpTaTe uero oObeIMHEHIE TOHECIIO0 MOPANIBHBIH yiIepO, TaK Kak He ObUIH BCTPEUEHBI JIBC
Jeeraiii HHOCTPaHHbBIX (PUPM, TPUOBIBUIMX K HHM Ha MIEPErOBOPHI.

I. Moryr m1 Mummn u  KpageB ObiTh IpHBIEYEHBI K JIMCHHIUIHHAPHOH
OTBETCTBEHHOCTH?




3agaya Ne3.

DkeneauTop JlpemMoBa Bo BpeMs paboThl 3a C/Ie/IaHHOE B €€ a/IPEC 3aMeHaHne ocKopOHIIa
3aBe/IyIOMEro X03aHCTBOM, 3a uTo eif Obul 00bsiBIeH BHINOBOP. B xKanobe B KOMHCCHIO 110
TPYJIOBBIM CITOpaM 00 OTMeHe B3blckaHus JlpemMoBa ykasajia, uTO OCKOpOJICHHE HE SIBIISETCS
HapyIICHHEM TPYAOBOM JIMCUMIUIMHBL M IO3TOMY K HeH He BIpaBe OBLIM TNPUMEHATD
JIACITUITIINHAPHOE B3bICKAHHE.

1. IlpaBoMepHO 71 0OBSIBICHHOE B3bICKAHHE?

2. Kakoe pemenne joimker Beinectd KTC?

3anaua Ned,

PoxjeBa, ocmapuBas B CylIE [PaBHJIBHOCTH YBOJIBHEHHS 3a CHCTEMATHYCCKOE
HeMCIIOJIHEHHE TPYJIOBRIX o0s3aHHOCTedl 0e3 yBaKUTEIbHBIX TPUYMH, YTBEpIKIala, 4To paHee
W3IAHHBIH NPHKa3 00 0OBABJIEHUH eif CTPOroro BbIroBopa He ObUL €i COOOIICH MO PacIHCKY.
IpejicTaBUTENb /IMMHUCTPALIME OSCHHIJL, UTO BBIMMCKA U3 NpKKa3a Oblla BhIBEIIEHA HA JIOCKE
oOBsIBIEHHT oT/ena, rae paboraer PoxieBa W 103TOMY IOCIEIHEH OBIIO M3BECTHO 00
00BSIBIIEHHOM B3bICKaHHH.

1. IpaBHIILHBI T4 JeHCTBUS aJIMUHHCTPALIMH?

2. Vimeer Jiv I0pHAMYECKYIO CHILY HAIOKEHHOE Ha PoxJieBa B3picKaHne?

3. Kakoe pernieHye JODKEH BBIHECTH cya?

3agaua NeS.

Wuskenep opranusaiii boratos 10 3aJlaHuIo PYKOBOJIUTEIIS BbleXal B KOMaH/MPOBKY B
OpranM3aluio, pAcloNOKEHHYI0 B JIPyroM ropozie. B ykasaHHOH OpraHusainuu ObL1a
YCTaHOBJICHA MICCTH/HEBHas pabodas Helesst ¢ OJHMM BBIXOJHBIM JIHEM B BOCKPECCHLC. ITo
BO3BpALlEHWM W3 KOMAHIMpOBKM boraros oOparwics K PyKOBOJMTENO ¢ npockOoi
Mpe/IOCTABUTL €My JpyrHe [AHH OTAblXa 3a paboTy B cyOOOTy MO MeECTy KOMaHIMpOBKH,
MOCKOJILKY B €ro OpraHM3allii YCTAHOBICHA NATHJHEBHas pabouas HENENs C BBIXOIHLIMH
JHAMH B cyOOOTY M BOCKpeceHbe. Pykopoautelb OTKasan Boratosy, cumrtas ero tpeboBaHHS
neobocHopanHBIMH. borator odpatuncs B KTC.

1. Kak ciiejtyer periuTh JaHHbIHA criop?

3asaua Neb.

B KOMECCHIO 110 TPYI0BBIM criopam oObeunenns obparuics cryaent MIIMO bapwm.
B 3asBIEGHHM OH yKasal, 4TO BO BpEMsl IPOHM3BOJICTBEHHOH NPAKTHUKK OH OBLT 3a4UMCIIEH HA
IITATHYIO JIOJDKHOCTD, OJIHAKO aMHHMCTPALMs HE BBIILIATHIIA €MY KOMIICHCAIMIO 33 OTIYCK.
Ilpencrasutens aavunuctpaiuu B KTC 3agBui, 4to J@HHBIH CIIOP HE MOXET paccMaTpHBaThCs
B KOMHCCHH, T. K. Bap/IMH He COCTOMT B TPYIOBBIX OTHOLIEHHSAX C 00be/IMHCHHEM.

1. IlpaBa Jin aJIMHHHUCTpALHsI B JAHHOM CIIydac?

2. Kak cieayer petuTh 3TOT crop?

3anaua Ne7.

B CBA3M ¢ JUIMTENBHBIM YueOHBIM OTIYCKOM CTapIIcro HH:KeHepa oTaena Fpanosa
HCHOJIHEHHE ero 00s3aHHOCTEH CPOKOM Ha TpH Mecsiia ObUI0 BO3JIOXKEHO Ha CTapuIero
crienuaincta Cujtoposa. Culopos obKanoBal 9TH JACHCTBHA aJIMHIHCTPAIHH B KTC.

1. KakoBO BO3MOKHOE pellieHHe 110 JaHHOMY cropy?

3anaua Ne8.

[lpu npomenenunt B Oyxraiurepud pesusud 15 espais ObUIO YCTAHOBJIEHO, HTO
GyxranTep pacueTHOH uacTi XpaMOBa 5 MIOHS HPOIIIOrO roja AOMyCTHIIA [0 HEOPEKHOCTH B
OJTHOM M3 JIOKYMEHTOB rpy6yio omubKy. Ha OCHOBAaHHH aKTa PEBU3UM IeHEPAIbHbIH IHPEKTOP
qepes 2 Heles T1ociie 0OHapyKeHHs MPOCTYIKa 00BABII XPaMOBOM BLITOBOP.

1. TTpaBuIIbHO JTH HAJIOWKEHO B3bICKaHHe?

Tema 3. [loaoop u ordop nepconana «Hadop nmepconaia»
3agaHue HA NPAKTHYECKYI0 padoTy:
1. CocrasbTe 00BIBICHHE O TTPHUTTIANIEHHH Ha padoTy (Ha JBE JOJKHOCTH) (HEOOXOAMMO
cileaTh 110 HECKOJIBKO YK3EMIUIAPOB JUIsl X TallbHEHIIEro 3a110/ HeHHs ).



2. Pazpaboraiite ankety juist 0T60pa OyIyLIHX COTPYIHHKOB (Ha 1BE NODKHOCTH).

3. Pazpaboraiite 1iaH oArOTOBKH K c00eCe/I0BAHHIO.

4. Paspaboraiite raH npoBeieHus! 0TOOPOYHBIX TECTOB.

5. Tlpoananusupyiite pe3ynbTaThl cobeceiloBaHus (cobece/loBaHus IIPOBOJATCA CO
CTYIEHTAMH U3 JIPYTHX TPYIIII).

6. Paspaboraiite GnaHK W3BeNICHHA KaHIMJIAaTOB Ha JOJDKHOCTH O pe3yJbTaTax
cobecel0BaHHsl.

Tema 4. Axantauus nepcoHa a «AJanTalUs IePCOHAIA H ero OLCHKa»
3ajaHue HA TPAKTHYECKYI0 pabory:

1. CocraBeTe 1UIaH JIEHCTBHMH, CBS3aHHLIX C BBeJIEHHEM B JIOJDKHOCTh HOBEBIX
COTPYJIHUKOB.

2. OupejieuTe Kpyr oOLIHX BONPOCOB, CBA3AHHBIX C BBEJICHHEM B JO/DKHOCTH HOBOI'O
COTPY/IHHKA U YaCTHBIX BOIPOCOB.

3. PaszpaboTaiiTe 11aH KOHTPOJI U OLEHKH pabOThl HOBOTO COTPY/IHHKA.

4. PaspaboraiiTe IJIaH OICHKH DPE3YJIbTAaTOB pabOThI COTPY/HHKOB H €ro 3Tallbl
IPOBE/ICHHS.

Tema 5. TpyaoBasi kapbepa u ee GopMHpPOBaHHE.
3ajaHne HA MPAKTHYECKY0 padoTy:

3a OJIHy-/IBC HEJEH CTY/EHThI MOJy4ai0T YCTAHOBKY Ha IIPOBEIECHHUE 3aHATHA B (hopme
pellieHHs CHTyalMOHHBIX 3ajad. MM coobumaior Temy u ueib 3aHstus. JIaloT yKkasaHus 10
CAMOCTOSTEILHOMY W3YUYEHHIO JMTEPATYPhl W OCBOCHHIO OCHOBHBIX TOHATHI: «KOH(IHKT?,
«IpHuMHA  KOH(MHKTa», «npenmer KoH(uukra»., Ocoboe BHMUMaHue OOpaiIaiorT —Ha
(popMyIHPOBKY HEOOXOAMMBIX U JOCTATOUHBIX YCIOBHI KOH(IIHKTA.

B xoze 3anarus. CryjeHTam IpeylaraiorT peliuTh 3a1a4i ¢ KOHKPETHBIMH CUTYallusAMH,
OTBETHB Ha BOIIPOCHL, IPUBE/ICHHBIC B KOHIIE KaXKJI0H 3a/la4H.

BapuanTsl pelieHus 3a1a4 00Cy kK IaloTes B y4eOHO# rpynie.

3anaua Nel

Mesxay JABYMs COTPYHHKAMM OPTraHM3alliK BOZHUK CIIOP IO TIOBOJlY CPOKOB BHEIPEHHS
HOBO# TexHosoruu. OMH U3 HEX MOTHBHPOBAI MpeUlaraéMble CPOKH BHEAPEHUS MHTEpECaMH
TIPOM3BOJICTBA TPOJIYKIH, BTOPOH CBOIO IMO3MIMIO OOOCHOBBIBAI C MO3MIMH HHTEPECOB
epcoHaga, KOTOPOMY [PEJCTOMT OCBaMBaTh HOBYIO TEXHOJIOTHIO. SIBIACTCA ONMCAHHAs
cutyanus kKonQguukrom? KakoBbl NMEpCNeKTUBLI Pa3BUTHUS JAHHOH CHTYallHM H MEXaHM3MbI
ylpaBjicHHs €107

3ajaua Ne2

B Gecesie pyKOBOAHTENS € IOJUAHCHHDBIM, JIOIYCTHBIIMM TEXHOJOIMYECKYIO OLIHOKY,
KOTOpasi MpUBEJIa K CEPhE3HOMY MaTepHajpHOMY yiepOy dbupmMe, pyKOBOIHTENb IIPE/IbABHI
NMPETeH3MH K HOJUMICHHOMY H HJIOXKHI MTpad B pasMepe MecsuHoi 3apabOTHOH IUIaThl.
SIgnstercst 1M onMcaHHas cutyains KoHpaukrom? OTBET 00OCHY#HTE.

3anaua Ne3

IIpunumas Ha paboTy COTPY/IHHKA, pyKOBOAUTENL (pupMbl 1000CIIa Yepes aBa Mecsla
[EPEBECTH €r0 Ha BHLIIECTOSILYIO JIOJDKHOCTE. [l0 MCTeueHHH yKasaHHOro cpoka oberianue
PYKOBOJMTEIS HE BBINOJNHEHO. MOXHO JIM ONHCAHHYIO CHTYALMIO HMICHTH(UIMPOBATEH KaK
KOH(IIMKTHOE B3auMojieHicTBue? EciM Her, TO KaKOBBI NEPCHEKTHBbI PasBUTHs ONHMCAHHOH
CHTYallMH B KOH(IIUKT.

Tema 6. Onenka 1 aTTeCTAIHS NEPCOHANIA «YBOJIbHEHHE COTPYAHHKOBY
3ajanue HA NPAKTHYECKYI0 padoTy:
1. CocTaBbTe TPYJIOBOMH I0TOBOP HA BallIErO COTPYIHHKA.
2. CocraBbTe TPYJIOBOH KOHTPAKT Ha BAlIEro COTPY/IHUKA.



3. CocTaBbTe 3asfBIEHHE OT MMeHH paboTHHKA 00 YBOJBHEHHM (IO COOCTBEHHOMY
JKEJIAaHUIO) ¢ BU30H pyKOBOJUTEJIS.

4. CoctaBHTh MpHKa3 00 YBOJILHEHHH COTPYAHUKA:

a) 10 coOCTBEHHOMY JKeTAHUIO; TMKBU/IAIMA OpraHi3aiim;

0) cokpareHus wrara pabOTHHKOB OpraHu3allku;

B) HECOOTBETCTBMS pPabOTHMKA 3aHMMAECMOW OJDKHOCTH WJIM BBIIONHACMOH padore
BCJICJICTBUE COCTOSIHUS 3/IOPOBbS B COOTBETCTBHH C MEJIMITHHCKUM 3aK/IHOUCHHEM,

I) HECOOTBETCTBHSI pabOTHHKA 3aHMMAeMOil JODKHOCTH MM BhINOJHAEMOH pabote
BCJIE/ICTBHE HEJOCTATOUHOM KBaIM(DHKAIIMH, TOATBEPIKACHHON pe3y/IbTaTaMy aTTeCTalluK;

J1) HEOJHOKPATHOTO HEHCIONHEHUS! pabOTHUKOM 0€3 YBaKHTEILHBIX HPHYMH TPYI0BBIX
00s3aHHOCTEH, €C/IM OH UMEET JIMCLHIIIIMHAPHOE B3bICKaHHE;

¢) oJIHOKpaTHOro rpyboro HapyieHus pabOTHUKOM TPYJI0BBIX 00s3aHHOCTEH;

) IporyJa;

3) MOSIBIICHHUS HA paboTe B COCTOSIHUM aIKOI0JIbHOIO OIIbSIHEHHUS;

M) pasrialeHus OXpaHseMOH 3aKOHOM KOMMEpUECKOH TaHHbI, CTaBIIEH H3BECTHOM
pabOTHUKY B CBSA3H C HCIIOJHEHHEM UM TPYIOBBIX 00A3aHHOCTEH;

K) COBEpIICHHUs [10 MECTY pabOThl XMILEHMS,

J1) HapylieHus: pabOTHUKOM TpeOOBaHUi 110 OXpaHe Tpy/a,

M) IpeacTaBieHHs PabOTHUKOM paboTOAATEIN 1IOAIO0MKHBIX IOKYMEHTOB HIIH 3aBCI0MO
JIOYKHBIX CBEJICHUH MPH 3aKIIIOUEHUH TPYJIOBOTO JI0TOBOPA.

Tema 7. @opmupoBanne cTaduabHOro nepconana «Biaacre. Meroan! ynpas/ienus
M BO3AeiicTBHI»
3apanue HA NPAKTHYECKY10 padoTy:
1. Ompenenute, nepeyeHb KOHKPETHBIX MEPONPHATHH [  yiaydiieHus paboueit
atMoc(ephbl B TPY/IOBOM KOJITICKTHBE.
2. OmpenenuTte 1eNeBble, KOMAHIHBIC M HMHIMBHyalbHble MOTPEOHOCTH BallUX
pabOTHHKOB.
3. Onpejiesiure HauOomee A eKTHBHBIN CTHIIL YIIPABIICHHS BallIUMH 110 MHHCHHBIMH.

Tema 8. OpranuzanuonHas KyJbTypa « T'pynosoii 1orosop»

Jagaua Nel.

Huxosaep ObI1 NPUHAT Ha pabOTY ¢ MECSYHBIM HCIBITATEILHBIM CpOKOM. B mpukase 1mo
peANpPHATHIO JaTOM Havana paboThl 3HaYMIOCH 15 uioHs. OJHAKO MO YKA3aHUIO PYKOBOIHTEIS
Hukonaes mpuctynmi k padore 12 urons. Ha ocnoBamuu Toro, yro Hukomae ne mnporen
MCIIBITAHM s, TPYAOBOM JOTOBOP ¢ HUM OB pacTOpruyT 14 uions.

1. IlpaBoMepHBI JIH JeHCTBUS QJIMUHHCTPALIMHU NPENPHATHS?

2. KakoB MOpsIOK pacTOpKeHHs TPYJAOBOrO JOrOBOpa IpPH HEYAOBIECTBOPHTE/ILHOM
pe3yJIbTATe HCIIBITAHUSA?

3. BripaBe it yBOJIUTBCSE paOOTHHK B IEPHO/]1 MCIBITATEIEHOTO CpOKa?

3agaua Ne2.

1. WMmeer Jsm 1paBo aJIMHHHUCTPALMA MYHHIHIAIBHOTO [PEANPUATHS 3aKIIOYHTH
TPYIOBO#i JIOrOBOP CPOKOM Ha OJIMH TOJI, CChUIAsACh HA TO, YTO COMCKATENb PabOTHI SBIACTCS
MIEHCHOHEPOM 110 CTapOCTH?

2. ViMeeT Jiu npaBo aJIMHHUCTPAIMS MYHHIUIIAIBHOIO NPEANPHITHS 0TKa3aTh B IIPUEME
Ha pabory nojpoctky 15-tu ser, 000CHOBBIBAdA TAKOE pEIEHHEe TeM, 4YTO JIUIA, KOTOPhIC HC
JOCTHIIM 16- jeTHero Bo3pacra, MPHHHMAIOTCA Ha pabOTy B HMCKIIIOUHTENIBHBLIX Clyuasx H C
IIpEIBAPUTEIILHOTO coriacus npogpxroma’?

3agaua Ne3.

Dxonomuct Hukonosa Onlia NmpuHATAa HA padOTy MO CIEHHAIBHOCTH C TPEXMECAYHBIM
HCIIBITATENILHBIM CPOKOM. KcrbiTarenbHblif ¢cpok ObLl NPOJUICH MPHKA30M aJAMMHHCTPAIMH U C
corylacust pabOTHHKA €Ille Ha O/IMH Mecsll. PyKoBoMTe b MOTHBHPOBAJI TAKOE PEIICHUE TEM, YTO



HE MOJIYYHIT 38 HTOT CPOK OIPE/ENIEHHOro MPe/ICTaBICHHS O JEJOBBIX KauecTBax HUKOHOBOM.
Yepes mecsi ObU1 U3aH 1pHKa3 00 yBoiabHeHHH HHKOHOBOW Kak HE MpOIICIIICH HCIbITAHMS.
HukonoBa Bo3pakayia [POTHB YBOJIBHEHHs, CYMTas, 4YTO B TE€YEHHE MCIBITATEIBHOTO CpOKa
MpeTeH3Hit K Hel He NpebABIIsIoch, 4To OHAa 006ianaeT HeoOXOoJMMOH KBamupuKaluel s
BBIIIOJIHEHMs JIAHHOHM pa0oTHI, a corjacue Ha IPOJUICHHE HCIBITATECIBHOTO CpOKa Jajia 1ot
Ha)KUMOM aJIMUHUCTPALUH IPEJIIPHATHS. ’

IIpaBoMepHbI Jin JICHCTBHS aIMHHHCTPALIMH B 9TOM cllydac?

3anaua Ned.

DkoHOMHMCT BHemmHeToproporo oObemuHenus Cmupnoa B. K. orkasanace 0T
TOJUTHCAHNS. CPOYHOTO TPYIOBOIO JIOTOBOpa € TeM Jke OOBEJAMHEHHEM, KOTOpoe ObLIO
MpeoOpazoBaHO B AKIMOHEPHOE 00IIECTRO OTKPBITOrO TUna. B 2Toii cBA3M OHA ObLIa MPUKa30M
regepanbHoro aupekropa ysosiena no m.7 c¢r. 77 TK PO®. Cunras yBoJbHEHHE HENPABH/IbHbIM,
oHa o0paruiack B CyJ ¢ MCKOM O BOCCTAHOBICHMH Ha paboTe. OTBETYMK ¢ MCKOM HE
COTJIACHJICH, CCBUIASICh HA TO, YTO IIOCJE PErHCTpaluy ycraBa OOIIECTBA ObLIO yTBEPIKICHO
[TonoxeHue o HaiiMe M yBoJIbHEHMH pabGOTHHKOB oOiecTBa. Ha 5ToM ocHOBaHMM reHepajibHbIH
JMPEKTOP H31aj] IIpHKa3 O 3aK/IIOYCHHH CO CBOMMHM pabOTHMKAMH CPOYHBIX TPYIOBBIX
710roBopoB. B pesyibrate npeoOpa3oBaHMs TOCYIAAPCTBEHHOIO HPEANPHIATHSA TTPOU3OIIIH
CYIECTBEHHBIE M3MEHCHHUS YCIOBHN TPY/ia, O3TOMY, KaK CUMTal OTBETYHMK, ObLIM OCHOBAHHUS
PEKPATHTEL TPY10BOil JoroBop co CMmupHosoi B. K.

1. TIpaBHJILHO JIM IOCTYITHII TeHEPATbHBIH IMPEKTOP aklMOHepHOoro odiecTpa?

2. Kakoe pemienue, Ha Bant B3riis1, 10/DKeH BLIHECTH cy1?

3. C Kakoii kaTeropueii pabOTHUKOB 3aKJIFOYAIOTCS CPOUHBIE TPYI0BbIE JIOTOBOPBI?

3amaua NeS.

Aruna Diula Oblta mpuasATa Ha pabory Ha JIooKHOCTh Oyxranrepa ¢ 01.02.2002 r. co
cpokoM HenbiTanus o 15.02.02 prmountensho. C nepsbIx JHelH ee paboThl 00HAPYKHIIOCH, YTO
AruHa JIONyCKAeT HapyIIeHUs TIPaBUII BeJleHUs: OyXTraJlTepcKoro y4eTa, omudaercs B pacyerax.
Takoil Gyxranrep opranuzaiyu OblT He HyKeH. 13 (eBpans JUPEKTOp BPYYHI €il ITHCbMEHHOE
NMpeIyIpekKICHHE O HEY/IOBJIETBOPUTEILHOM pe3yibTare ucnbitanus, a 15.02.2002 r. uznan
NPUKa3 O e YBOJILHEHHH.

1. Ilpas in pyKOBOAMTEIb TIPEAIPUSITHS B IAHHOM ciIydac?

2. Bxmouaercs M JieHb BpPYYCHHS I[HMCbMEHHOIO MPEAYNPEHKACHHS B CPOK
npeiynpexacHust 00 yBOJIbHEHUH?

3amaua Ne6.

Mopo3sosa Banentuna Obuta mpurianieHa Ha pabory B OO0 «PaccBet» B KauecTBe
MeHeKepa. PyKoBoauTe b, JKenas MpoBepHTh yMenne M. paborars ¢ KIIMEHTaMH, TOIYCTHII €€
k pabore Ge3 oopMIICHHS TPYIOBOrO joroBopa u 6e3 msmanus npukasa. [lockonmbky M. He
obnamana Ha/UIeKaIMMHK JICJIOBLIMH Ka4ecTBaMH, depe3 HeJIelII0 PYKOBOJIMTENb COOOUINIT CH,
YyTO OHA MCIILITAHWE He BhlAepikaia W Ha paborTy npuHsta He Oyner. He corjacuBiincs ¢
JefiCTBUSIMH PYKOBOJIMTENS, OHA 00PATHIIACh B CYJI IO BOIIPOCY BOCCTAHORBJIEHUA Ha paboTy.

1. Kakoe petnenue JOKEH BBIHECTH Cy1?

2. Bosuuxim u y Mopo3zoBoii Tpysossie otHomenus ¢ OO0 «Paccser»?

3. Ecii BO3HUKIIN, TO KAKAM HOPMATHBHBLIM aKTOM 3TO 00CTOATELCTBO PETyIHPYETCs?

3agaua Ne7,

OAO «Anactacus» nocie ¢espais 2002 r. mepesesno Beex padOTAIONIUX MEHCHOHEPOB
110 BO3PACTy Ha CPOUHBIN TPYJI0BOH JOroBOp, cchuasch Ha cT. 59 Tpynosoro Kozexca.

1. [IpaBa su B lannoM ciydae aaMuHucTpanus OAQO?

2. Ilpumensitoress u nosnoxenusst Hoporo Tpynosoro Koxekca K npaBOOTHOLICHHAM,
BO3HHKIIIUM JI0 BBEJICHHUS €ro B JieiicTBre?

3anaua Ne§.

Mepesoaunx OAO «30s» pasriiacuil (B IPUCYTCTBHH CBHJETENIEH) KOH(UICHIHAILHYO
nHGOPMALIHIO, COCTABISIONIYI0 KOMMEPUECKYIo TaifHy pannoro oOmecTea. B TpyroBoM



JIOTOBOPE € 3THM TEPEBOIYHKOM €CTh HOPMa O TOM, 4TO «pabOTHHK 00s3yeTcst He pasriiauiarh
CBEJIEHHMS, TIPEICTABILIONINE COOOH KOMMEPUECKYIO TaHHY».

1. Kakue Mepsl OTBETCTBEHHOCTH MOTYT OBITH IIPUMEHEHBI K JaHHOMY HEPEBOJYHKY, B
KaKoM ropsijike?

3ajmava Ne9.

O6miee coOpaHue aKIMOHEpOB HasHauuiao BackHa Ha J0JKHOCTH ['eHepallbHOTro
mmpextopa OAO cpokom Ha | roz. Bacun mpucrynmn k padote B Tot ke Jienb. Korna crycrs
neckonbko auedt Ilpencemarens Cosera Jlupexropos OAQO npeuioxkni Bacuny nopnucars ¢
OAO TpynoBoii KOHTpakT, BackH oTKazajics ero odcyxkiarh, COCJIABIIMCH HA TO, YTO TaKOH
KOHTPAKT He ObUT yTBepkieH O0muM cobpaHreM akIiMOHEPOB, & OH M TaK MPEKPACHO 3HACT, HTO
JIOJDKEH JienaTh 1 eHepanbHbIi THPEKTOP.

|. Yro B oToil curyamun jnooken npeanpuusate Ilpencemarens Cosera [lupektopos
OAQ?

2. 3akoHHa Jin ro3unus Bacuna?

3. Kakue Mephl CIEIOBAIO NPEANPHHIT I TOro, 4ToOBl M30€XKaTh BO3SHHKHOBEHHS
TaKkoi KOHGIIMKTHOM cUTyarun’?

3ajaua Nel0.

MnueBa AHHA, SKOHOMHCT BHEIIHETOProBoro o0BeAHHEHHs, paborajia Mo CpOYHOMY
TpyaoBoMy JoroBopy. Ee cpouHblii TPYIOBOil JOrOBOP MCTEK B NEPHOI OCPEMEHHOCTH.
PaGoromaresib B coorBercTBUM co cr. 261 TK mpommn ¢ neli TpyIoBOH JIOIOBOp 10
HACTYIUIGHHMSl y Hee npaBa Ha OTHyck no Oepemennoctd u pozxam. llocne ornycka 1o
GepeMeHHOCTH M poiaM 00lI@s MPOJOIIKUTENBHOCTL JloroBopa ¢ HMimeBoit A. TIpeBbicHIa
NpeaCbHEIA S-eTHHIl CPOK, M OHA HACTAMBACT Ha IIPOJOJDKCHHH PabOTBI Ha YCIIOBHAX
TPYJIOBOTO JJOTOBOPA, 3aKIFOYEHHOTO Ha HEOIPE/IEeICHHBIH CPOK.

[Ipeobpasyercs 14 B JaHHOM KOHKPCTHOM CJy4yae CPOYHBIA TPY/0BOH JOroBOp B
JIOTOBOP. 3aKJIIOUEHHBIH Ha HEOIPEIEIEHHbIH CPOK?

Tema 9. O0yueHne nmepcoHasa «AHAIN3 KOHPIUKTA»

Onucanue CHTYalHii ¥ MOCTAHOBKA 3a/1a4H:
1. U3yunThb onucanyie NpUBeICHHBIX HIKE CHTYAIH H COCTABUTH KapThl KOH(BIIMKTA.
2. O6CYJIMTH OTIBIT, TPUOOPETEHHBIN TIPH BBIIIOJHEHUH YIIPaKHEHHUS.
3. O6cy T JOCTOMHCTRA H3YUEHHOIO METO/1a, 00JIaCTH ero MPUMEHEHHS 1
OTpaHUYeHHUs.

Curyauus 1. B opranmzamiu ocBoOOIMIACH JIOJDKHOCTL HayallbHUKA OJTHOTO U3
orienos. Ha Hee NpPETEHAYIOT Ba COTPY/IHHKA, MMEIOIIMX BBICOKYIO KBalM(pUKAlMIO M
CONMMHBIT cTax paboThl Ha aToM npeanpustuu, — MeanoB u Cuuopos. PykomomuTelb
[Opy4YaeT CeKPeTapio BbI3BaTh TOTO M APYroro Ha COBEIIAHHE, Ha KOTOPOM JOJIKHO ObITb
NpUHATO pelieHue. B HasHaueHHOe Bpems MOsBisercs TONbKO MBaHoB. PykoBoauTe/h OUEHD
YIMBHIICS M CTaJl BBIACHATH, B YeM Jieno. Okasanoch, 4To ceKpeTaph COOOIIHII O BbI30BE TOJLKO
MeanoBy ® mompocun Toro yeemomuts Cujoposa. Meanor 23 obernan mepenark, HO cpasy
CujlopoBa He 3acTall, a I03)Ke He CMOT 3TOrO CJIENIaTh, TAK KaK eMy CaMOMY IPHILIOCH CPOYHO
BBIEXATh B JIPYTYIO opraHusaiuio. PykoBoanTes nocnan cexperapst 3a CHIOPOBBIM, HO TOIO Ha
MeCTe He OKa3alioCh, ¥ COBEINAHME OTIIOKHIIM Ha CHEYIOUIYIO HeJeai0. PYKOBOIUTENIE CTPOro
OTUMTAIl ceKperapsl W BeJieJ eMy JIHUHO H3BECTHTh BTOPOI'O TPETEH/IEHTA O BPEMEHH BCTPCHH.
V3naB OT cekperaps o ciayuuBiiemcs, CHJIOPOB pELIM, YTO €ro CONEPHHK HaMCPCHHO HE
COOBLIMI €My O COBEIAHHH, M TOJENMJICH STHMH COOOpaXEHHAMH ¢ KojuleramMH. MHeHus
COCITYIKMBLICB Pa3IElIHIIMCh: KTO-TO cornacuics ¢ CHIOPOBBIM, JIPYTHE HOCUMTANIM, YTO BO BCEM
BHHOBAT cekpeTapb. A Kro-T0o coobmun Meanosy, uto CuiOpoB HACTPaWBAET COTPYAHHKOB
npotus Hero. W navanock. Ofa mpeTeHIEHTa «3a Iya3a» OOBHHSUIM JPYT Zpyra B KICBCTE,
BCIIOMHHAIIM  CTapble OOMJIbI, CKPYNYJIe3HO YYHTBIBAIM HOBbIC. K MOMEHTY pelIatomiero
COBCILIaHnsA, KOTOPOC BHOBL OBLIO OTJIOKCHO, Ha ceil pas H3-3a 3aHATOCTH pyKOBO,Jl](I'I'e.HH,
Mpanos ¢ CHI0pPOBBIM TIPOM3BOAMIIHA BIiCUaT/ICHHE JIABHAX BPAros.



Curyanus 2. Kak-1o Hall HauaJIbHUK PACHPENeNHI Ouepe/IHyIo paboTy MEKLy TpeMs
MCIIOJHUTENAMM, OJIHHM M3 KOTOpbIX ObUI 5. K HazHaueHHOMY CPOKY s BBIIOJIHMII CBOIO YacTh

3a/1aHMA, 2 MOU HaNapHUKH — HeT. M Torjia HauaipHUK Besiesl MHe 3aHAThCS HX HeJlopaboTKaMHu.
$] Mor GBI MOJIYA IIPOUTHOPHPOBATE ITO MOPYUCHHE, U HUYero Okl He cilyuniock. Ho s momen na
IIPUHIAI H OTKA3AJICSI €r0 BbINOIHATb, MOTHBHPYS 3TO TEM, YTO TPH OJMHAKOBOH 3apruiare He
JIOJIKHO OBITH PA3IMUHON HArpy3KHM. JTOT JIOBOJ HE MOHPABHIICA HauyalbHUKY. OH 3agBHII, YTO
MBI HE XOTHM padoTaTh, a 3apruiaty TpedyeM. Sl Bo3pasuil, YTO €ro 3aMeyaHHe He 110 CYIECTBY.
PaszroBop MpPOMCXOMHII HA IJla3aX y BCEro KOJJIEKTHBA, W BCE MOHAMATIH, 4TO HadalbHHK
HecnpaBeiiB Ko MHe. [lpocTo s monas nox ropsuyo pyky. 3a IpeIiieCTBOBABUINE [IECTh JIET
HHYEro IMoJ06HOr0 He caydanoch. S1 Beerjia OTHOCHJICS K HEMY € yBaKEHHEM (OH HaMHOro
cTapiue MeHs), HO B 9TOT MOMEHT MHE CTajlo OOM/IHO, UTO BMECTO [OXBAJIBI 51 MOJIYYHJI HAIOHSIH.
Ecau 6bl OH IIPOCTO 110-4€JIOBEYCCKH TTOMPOCKIT 0Pad0TaTh JONOIHHTENBHO, YTOOBI BBIPYYUTh
Gupmy, s Obl, KOHEYHO, He oTKazajics. Ho, mo ciiosam HavalbHHKE, BBIXOJIMIIO, YTO Mbl BCC
Oe3/1eIbHUKH. M 1 cosHaTelbHO noiiel Ha obocTpenne cutyaluu. [locie OypHOH «aucKyccHmny»
51 BBIIIEN U3 KaOuHeTa, Y CIIOKOMBIIKCE, I BEPHYJICS, 0/I0MIeN] K HAYaJIbHUKY U H3BHHMIICH. [1o-
MoeMy, OH yjusuiicsi. Ho moctapaicst ckpbiTh 310. M, K MOeMy yJIUBICHHIO, CaM H3BHHHIICH
nepesio MHON. BOT yike HECKOIBKO JIeT Sl «IIPOKPYUHBAIO» OTY CHTYAIlMIO B Pa3HBIX BapHaHTax.
51 nonumaro, 4ro Ben cebs HenpaswibHo. Hu no ¢Gopme, HU MO CyTH JAeja Y MeHs He ObLIo
CepBE3HDLIX OCHOBAHHUH BCTYNATh B IIPepeKkaHus ¢ HauaIbHUKOM. M BCe-Taku s He BHXKY J1yUllIero
BbIXOJ1a JUlsA ce0s, ueM «obocTpenuey». Beap eciu Obl 1 cenan caMoe IpocToe (Kak 1mo3iKe MHe
COBETOBAJIM HEKOTOPLIE) M He CTasl Obl BO3PaXKATh, HO I0TOM HE yAapuil ObI MaNbIEM O najell, T0
notes 6bl NPOTHB CBOMX IPHHIUIOB, OTOMY 4TO 9TO OBLT OB 0OMaH. A s cuurtaio ceds
JIOCTATOYHO CHJIBHBIM 4YeJOBEKOM, 4ToObl He mnpuberath K XUTPOCTH H JDKH. I mor Obi
6e3pONOTHO  BBLIMOJNHATE  Yy)KYI0 paboTy, HO MOTOM IIPOCTO CXOMHJl OBl ¢ y™ma OT
HECIIPaBeUIMBOCTH M 3JI0CTH. Sl ke Jajl IOHATH, YTO TOTOB 3allMIIaTh CBOIO YECTh H
JIOCTOMHCTBO, M 3aCTaBHJI HAYAJIbHUKA OTHECTHCH KO MHE ¢ yBa)keHueM. B pesynbrate st noiiel
Ha pabouee MeCTO M C JICTKOH AyIIOH cjenai Bce, 4ro Tpebopanock. Jlymaio, W HavalbHUK
M3BJICK Ul ceOs nosesHbli ypok. S omryTui 3to no cebe: ¢ TOro pasa s He YCJbIIIAT B CBOH
ajipec HU OJIHOro Tpydoro ciosa.

Curyauus 3. QupmMa 3aHUMAETCs UMIIOPTOM IIPOJOBOJIbCTBEHHBIX TOBAPOB U ONITOBBIMH
IOCTABKAMH NPEUIPUATHAM PO3HHUHOM Toproiu. OHa HMeeT OTAeN cObITa, 3a/1a4eit KOTOPOro
SABJISETCS COBEPIICHHE TOProBbIX onepaiui. Ilepen oTmesom CTouT 3a7ada €MxKEroJHoro
yBesinuenus obopora He Menee yeM Ha 30%. @upma paboTaeT Ha BRICOKOKOHKYPEHTHOM PhIHKE,
KJIMEHTbl MMEIOT BO3MOXHOCTH BBIOMpATh I[OCTABLIMKA, MOATOMY MEHE/LKepaM COBITOBOIO
oT/Ieia IPUXOAUTCs paboTarh O4eHb MHTEHCHBHO. PupMa CYyHIECTBYET YK€ HECKOJBKO JIET,
MO3TOMY Y KaX/IOr0 MOCTABIIMKA eCcTh HallaKeHHas CeTh KJIMEHTOB. Ha ee moaaepx Ky yXoaurt
ocHOBHAsi 4acTh pabouero BpeMeHM M ycuinid. Kpome Toro, 3ajaua yseluuenus obopora
TpebyeT moMcka HOBBIX KaHaioB cObTa. OKOIO MOJIyTOpa JIET Ha3ajl B OT/Ae/ ObLI NPUHST ClIE
OJIMH COTPYAHHK Ha JOJDKHOCTB MeHe/pkepa. Xopowmo 00pa3oBaHHbIN, 3pyAHPOBaHHBIH M HE
JMLICHHBIH 0GasHUST MOJIOJIOH denoBeK GbICTPO BOIIEN B KOJUIEKTUB. Bokpyr Hero obpasosaics
KPYIKOK MOJIOEHKH, 00belHeHHbIH OBIIMMH CIOPTHBHLIMU MHTepecamu. EMy Obula nepeiana
4acTh KJIMCHTCKOH 6a3bl, HO OHA ObUIA HEJI0CTATOYHA JUIsl BBIITOJHEHHS IIJIAHOBBIX 3aaHuid.
[TooroMy €My Hamo ObUIO HAIPABUTL CBOH CHIJIbI HA NOMCK M MPHBICYCHHE HOBBIX KJIHCHTOB.
O6nanas Cpe/lHEM YPOBHEM Pa3BUTHA KOMMYHMKATHBHBIX HABBIKOB U HE3HAUMTEIILHBIM OIBITOM
paboThl HA DTOM PBLIHKE, HOBbIHA COTPYIHUK €IBa CIIPaBIIsUICA CO CBOUMH 3anadamu. OH TpaTui
3HAUMUTEJILHO OOJIbIIE YCHIHH Ha MOJy4YeHHE TeX K€ PEe3yJIbTaroB, KOTOPBIX OIIBITHBIC
MeHeJDKEphI JIOOMBAIOTCS € JErKOCThiO. HayalbHUK OTIea HECKOJIbKO pa3 yKasbiBajl €My Ha
npocueThl W ynylenus B paborte. TTockosbKy omata Tpyla B (UpPME 3aBUCHT OT 00bema
Npo/ia, TO U 3apabOTOK y HEro ObUI MEHbLIE, YEM Y OCTAJIBHBIX MEHE/HKEPOB, TOKA3bIBAIOIINX
nydiide pe3yabrarbl. Ho y 5Toro coTpyanuKa BO3HHMKIIO BIEYATICHHE, YTO HAYaJIbHHMK OT/ICIA
OTHOCHTCS K HEMY TPEJB3ATO, OLECHUBAS €0 3aciyrn HectpapeliuBo. CHayana OOMKCHHbIH
OTPAHHYHBAJICS «KYJYapHBIMIUY MPOSBICHHAMH CBOETO HEJOBOJBCTBA, a 3aTEM 3aHAI OTKPBITO



KOH(POHTALMONHYIO MO3MII0. Heckosibko pa3 OH B IPUCYTCTBHU JIDYTHX COTPYIHHKOB
ylpekajl HayalbHUKA OT/eJla B MEJIOYHBIX NPMAMPKaX, CKCHNTHYCCKH BBICKA3bIBAICA O €O
CrIOCOGHOCTH PYKOBOIMTE OT/IENOM, SA3BHTEIBHO KPUTHKOBAI €ro pacmopsukeHus. [lombrrku
HayaJIbHHKA OT/E/Ia BLIICHUTEL OTHOILEHHUS ycrieXa He MMEeNIH. B KOIUIeKTHBE OT/Iena HaMeTHIICH
PACKOJI, TTOCKOJIbKY YacTh MOJIOJBIX COTPY/IHMKOB SIBHO COUYBCTBOBAJIA CBOEMY KOJUIETe U ObLa
rOTOBA MPHIHSITH €rO CTOPOHY, €CIM KOHMIMUKT OyJIeT HMETh Pa3BUTHE.

& OBPA3OBATEJIBHBIE TEXHOJIOI'MHU
B npeno/iaBaHuy UCUMILIMHBL « Yrpasienue 4eiogedeckumy pecypeamit) UCIob3yroTes
pasnoobpasibie 00pa3oBaTebHble TEXHOJIOTHH KakK TpPaJMIIHOHHBIC, TaK H € IPUMEHCHHEM
AKTHBHBLIX M HHTEPAKTUBHBIX METO/I0B 00yUCHHUSI.
AKTHBHbBIE U HHTEPAKTHBHEIE METO/IbI 00YUYEHUS:
—  Humepaxmuenas nexyus (memol Ne 1-9);
— Ananuz cumyayuii (mema Ne 9)
Lpyeoe:
- Pewienue cumyayuonnsix saday (memot 2, 5, 8).

6. OLIEHOYHBIE CPEJICTBA JIUISI TEKYIIEIO KOHTPOJIA YCIIEBAEMOCTH,
[POMEXYTOYHOM ATTECTAIIMU 1O UTOI'AM OCBOEHMSI
JUCHUIIJIMHBI 1 YYEBHO-METOAUYECKOE OBECIIEYEHHUE
CAMOCTOSITEJBHOM PABOTBI CTYJEHTOB

Tekylii  KOHTPONL yCHEBAEMOCTH (PEHTHHI-KOHTpPONb 1, peHTHHI-KOHTpOJIbL 2,
PEHTHHT-KOHTpPOJIb 3). THIIOBBIE TECTOBLIE 3aJaHMsA JUls IPOBCICHMSA TEKYLIEro KOHTPOJIA
MPUBEIEHBI HHKE.

Peitrunr - konrpoJn Nel
1. B uem 3ak/rouaercs B3aMMOCBSI3b YIIPABJICHHs [IEPCOHATIOM M MEHE/DKMEHTA?
2. Kto sBisieTcst cyObeKkTaMu yrpaBiaeHus?
3. KakoBbI OCHOBHBIE L€ M 3aJ1aull JIeSTeIbHOCTH 110 YIIPaBICHHIO IEPCOHAIOM?
4. HazoBHTE MCTOPHUECKHE BEXU CTAHOBIICHHUS! yIIPABIEHUs TlepconanoM B Poceun.
S. HazoBuTe rpymnmel TEOPHH yIpaBIeHHS TIEPCOHATIOM M YYCHBIX - Mpe/ICTaBUTE/CH
HTHX TEOPHH.
6. Kak MeHsUIMCL 3afa4yd  pPYKOBOJMTENICH OpraHu3alMd C pa3sBUTHEM TEOPHH
yIIpaBJIEHHS.
7. Uto Takoe «TpyioBbie pecypchin? Kakor cocraB TpYJIOBBIX PeECypcoB?
8. Kakue (axTopsl BIMSIOT Ha CTPYKTYPY IepcoHaja OpraHus3aiuu?
9. YTo Takoe «TPy/10BOM MOTEHIMAI» U KAKOBbI €0 COCTABISIONINE?
10. KakoBa poiib rOCyIapcTBa B PEryJIMpPOBaHUH TPY/IOBBIX OTHOLICHUH?
11. KakoBsl 3a/1au ¥ HampapJIeHUs [EHTPAIIM30BAHHOIO PETYJUPOBAHHS COLHAJIbHO-
Tpy10BBIX OTHOIIEHHH B Poceniickoit denepannn?
12. Kakoga poiib u 3ajiaun DeepaiibHOi c1yKOBl O TPYLY W 3aHATOCTH?
13. Packpoiite cymmocTs (uiocoduu yrnpaBIeHus InepcoHajoM H - puiocodun
opranuzalmu.
PeitTuHr - KoHTpOJIb Ne2
1. B yem paszauumus aHrIMHCKOM, aMEPUKAHCKOH, ATIOHCKOH M POCCHHCKOM ¢punocopuu
VIIPaBJIEHHSI IePCOHAIOM OpraHU3aliH?
2. Uro Takoe KOHIEMIMs yIpaBleHus 1epcoHanom? HazosuTe cocTaBisionye
KOHIIEIIIIHH.
3. UTo Takoe IPHHIMIIBI YIIPABICHHs NepcoHatom?



4. Yro TaKOe NPUHIMIIBI TIOCTPOCHUS CHCTEMBI YIIPABICHHS [IEPCOHATIOM? IIEPEUHCIIHTE
OCHOBHBIE U3 HHX.
5. B 4eM CyLIHOCTh METOJIOB YIIPABICHHS IEPCOHATIOM?
6. Yto Takoe KajpoBas MOJUTHKA rOCY/1apCTBa, OpraHu3anuu’
7. KakoBa B3aHMOCBSI3b CTPATETHIECKOTO YIIPABJICHUS [IEPCOHATIOM CO CTPATETMYECKHM
yIIpaBlieHHEM OpraHu3alieil i ynpasjieHHeM TIepcoHaiom?
8. KakoBbl OCHOBHBIE YEPThI CTPATETHH YIIPABJICHUS IEPCOHAIOM?
9. Yro Takoe opranu3anHoHHOe IPOEKTHPOBaHHE?
10. KakoBbI OCHOBHBIE 3Tallbl OPTaHH3aLMOHHOTO TIPOEKTHPOBAHHA?
11. Kakue 1oJicucteMbl BXOIAT B COCTAB CHCTEMBI YIIpaBIeHUs nepcoHanom? 25. Yro
OHUMAETCs MO/ KAAPOBBIM O0ECIEYeHHEM CHCTEMBI yIpapileHus nepconaniom? 206.
Yo Takoe «JI0KYMEHTALMOHHOE OOecreveHne» CUCTEMbl YIPABJICHHUS MEPCOHAIOM?
12.  JlaiiTe ompenelieHHe TOHATHS «HHMOPMALMOHHOE oOecreyeHne  CiyxObl
YIIPaBICHHS [IEPCOHATIOM)?
13. T'ocynapcTpenHas ciyxba 3amHstocTd HaceleHuss B P®: ocHoBHBIE (yHKIHH,
CTPYKTYpa, MEXaHH3M.

PeiiTunr - koHTpOIb N3
1. IIporpaMMBbl COEHCTBHS 3aHATOCTH HACCTICHUSI.
2. Opranusarus TpyaoycTpoiicTsa 0e3paboTHBIX H HULYLIMX paboTy rpaxiaH.
3. Oprasumszanus 1po(ecCHOHAILHOW eperoIroTOBKH He3aHAThIX M 0e3paboTHBIX
rpask/1aH.
4, Kareropuy TrpaxiaH, HyXJIaomuecs B 0cobOH  CONMANLHON 3alMre  OT
6e3paboTHIIEI, OCHOBHBIE HAIIPABIEHHs padOTHI ¢ HUMH.
5. UudopmanmonHoe odecrnedeHne MOITUTHKH 3aHATOCTH.
6. IlpodopueHTalMoHHas W MCHXOJOTHUecKas Mojulepikka 0e3paboTHBIX Ipak/IaH U
HE3aHATOr0 HaceJICHHUSI.
7. CylmHOCTh 3aHSITOCTH, €€ BHJIBI.
8. C noMoupl Kakux HHCTPYMEHTOB BO3MOJKHO pa3sBHBATh JICJIOBYIO Kapbepy
COTPY/IHUKOB?
9. Kak MOTHBUPOBATEL COTPYIHMKOB K Pa3BUTUIO CBOETO MOTEHIHaa?
10. B uem pazuuIa MeKIy MOArOTOBKOH H MEPENOArOTOBKOH KajpoB?
11. Kakue ¢opmbl ¥ MeTOmBI Iiesecoodpasno BbIOpaTh JUisi  OCYIICCTBICHHS
MOBBIIEHHS KBATH(QUKAIIMH KaJIPOB?
12. B 4eM cyTh CHCTEMBI I0Ka3aTesied YKOHOMHUECKOH 3(()EKTUBHOCTH yIPaBICHHS
MepcoHaoM OpraHu3aiuu?
13. HasoBute criocoObl ynpasicHHS KOH(pIMKTaMH. KaKOBBI I0JIOKHTEIbHBIC U
OTPULATENIBHDIC TOCIIEACTBHS KOH(IIMKTOB B KOJUIEKTHBE?

[lepeyenn BOPOCOB K 3a4eTy:
1. KoHuenTyanbHple OCHOBBI, TNPHHIMUIE M  (YHKIHM KaJpOBOH IOIHTHKH
opraHuzaluu.
2. Drankl pa3paboTKH M OCHOBHBIE 3aJla4H KaJpOBOil MOIMTHKH. DaKTophl (yCI0BHs)
s(ppexTuBHOCTH cTparernueckoro ¥YYP.
3. Mecto 1 ponb cTparernueckoro pemenus B YUP. IlporpaMmuo-1ieieBoi mojxon K
peanu3aly CTpaTernueckoro pemenus B cepe YHP.
4, Ctpaterndeckiii MeXaHH3M yMpaBJIeHHsl YeJIOBEUCCKHMHU PecypCcaMH.
5. Ipunimnbl QyHKIMOHUPOBAHUS W PA3BUTHS YIPABIISIONICH CHCTEMBI OPraHU3alkH.
6. OYHKIHOHAJIBHBIE TT0JICHCTEMBL B YIIPABJICHUH YCIIOBCUCCKMMH pecypcaMu.



7. HampaBieH#sl H cXeMa OCYIIECTBICHHS KaJpOBOH IEATEIbHOCTH B paMKax Ka/[pOBOH
IOJINTHKH OPraHU3aIHH.

8. 3azaum yupaBjieHUs YeTOBCUCCKHMH PECYpCamMu B IOBCEIHEBHON KajpoBoH paboTe
(omepaTHBHBIH YPOBEHb pean3alii KaJpoBOi MOJTHTHKH).

9. Crparterdueckoe IUIAHUPOBaHHWE:  CYIIHOCTb, 3HAYHUMOCTBH,  IOJXOABI K
OCYILIECTBJIEHHUIO.

10. Crparernueckoe IJIaHHPOBaHHE I0TPeOHOCTH B mepcoHaie. [ToHATHE U yCIOBUS
pa3BUTHUS [IEPCOHAJIA OPraHH3aIHH.

11. Crparernyeckoe yIpaBlieHHE Pa3BUTHEM H MPOQECCHOHAILHON OpHEHTAINCH
nepcoHaa.

12. Ynpapnenue cONpOTUBIEHUEM IIEPCOHAIA OPraHH3allHOHHBIM H3MEHEHHUSIM.

13. MeTo/1pl BO3/IeHCTBHS Ha TIEPCOHAN IIPH peallu3alMu cTparernyeckoro Y YP,

14. OcobeHHOCTH OJIFOTOBKH YIIPABIEHYECKOI0 NEPCOHANIA CTPATETHYECKOT0 YPOBHS.
15. Cucrema ynpasjicHHs YCIOBEUECKUMHU (TPY/IOBBIMH) pecypcaMu: 00BEKT, CyOBeKT,
1eJTd, 3a/1a4u, (PYHKIMH, MEXaHU3M YIIPABJICHHS.

16. YenoBedyecKHi IMOTEHITHAN, TPYAOBOH IOTEHIMA, YEJIOBEUCCKHH KaluTal:
CYIIHOCTb, OCOOCHHOCTH (HOPMHPOBAHMA, KOJMYECTBEHHBIE W  Ka4yeCTBEHHBIC
XapaKkTepUCTHUKH, B3aNMOCBSI3b IOHATHH.

17. TIporiecc BOCITPOU3BOCTBA YEIOBEUECKHX (TPYJIOBBIX) PECYPCOB: CYIIHOCTh, BUJIBI,
THITBI, PEKUMBIL, CTaJIMU BOCITPOM3BO/ICTBA.

18. ConmanbHo-fIemMorpaduyeckue I[polecckl M HX  poilb B (DOPMHPOBAHHH
YeJ0BeYeCcKHX (TPYIOBBIX) PECYPCOB.

19. Tlpomecchl pacripefielieHuss H NEPEepacnpele/iCHusT TPYHOBBIX PECypcoB IO
OTpPaciisiM U BHJIAM JIESATEIbHOCTH: CYLIHOCTh, METO/bI Pa3MEIICHUS U MepeMEelIeHHs
TPYJOBBIX PECYPCOB.

20. ConmanbHo-podeccHoHaibHas MOOWIBHOCTE TPYJOBBIX PECYpcoB:  (OpPMBI,
YCIIOBHSI, YPOBHH, (haKTOPBI, BIMSAIONIME Ha HEC.

21. Murpanusi KaK TeppHTOpHaIbHas MOOMIBHOCTL TPYIOBBIX PECYpPCOB: CYIIHOCTD,
BHJIbI, TIPUYMHBI, OIl€HKAa MaclTaboB, HMHTEHCHBHOCTH, pE3yJILTaTHBHOCTH H
5 hEeKTUBHOCTH MUTPALIHH.

22. daxtopsl (pOpMHPOBAHKS IPE/UIOKEHUs TpyJaa: MOoTpebHOCTh B padoTe, CTENEHb
TPYIOBOI aKTHBHOCTH, JieMorpaduueckne GpakTopel.

23. Ilpocras Mojenb npe/utokeHust Tpyna. Pemrenne o0 ywactu B pabouedt cuie.
W3 JiepskKH, CBA3aHHBIE C BBIXOJIOM Ha paboTy.

24. dakTOph! BIMAHMA Ha NPEJIOKEHHE TPYIa: 3apIiaTa, BpeMs padoThl, MOJI0X0/IHbIH
HAJIOT, TPOrPAMMBI COLIUATBHOH MTOMOIIIH.

25. DdgekT oTUasBIIErocs W AOTOTHHTENRHOrO pabOTHHKA B PACIIMPEHHOH MOJeH
peUIoXKeHust Tpy/1a. Teopus pacrpeeieHus BpeMeHH.

26. Cnpoc Ha paGouyio CHIIy Ha COBOKYIHOM PpBIHKC Tpyla: IOHATHC, BHIDIL,
CTPYKTYpa. (haKkTOpbl, ONpPEIE/IAIONIHE THHAMHIKY CIIPOca (MOBBLIIEHHMS U IIOHHIKCHHS).
27. DbdeKTsl 10X0/1a M 3aMCLICHHS B IPeUIoXkeHHn Tpyaa. Ddekrsl macurada u
3aMeIIeHUs B CIIpoce Ha TPY/L.

28. Crpoc Ha TpyJl: CYIIHOCTh, CTPYKTYPa, MEXaHH3M H 0COOCHHOCTH MX MOJICTPOHKH B
YCIIOBHSIX BIIMSIHUSI MOOMJILHOCTH padoyueil CHIIbL.

29. Mexdupmentnas MOOMIBHOCTE Tpylda M (DAKTOPHI, BIHSIOIIHE HA YBOJBLHCHHE
pabOTHHUKOB.

30. CouuanbHo->KOHOMHYECKash CYIIHOCTH 3aHATOCTH. 3aHATOCTh KaK  OJIEMEHT
COLHAIBLHO ~ DKOHOMHYECKOH ITOJINTHKH.



31. Ilpunnunel, BuAbl, (opmbl 3aHsTocTH. CTPYKTypa 3aHSTOCTH HAaceICHHS.
PectpykTypu3alus 1 peaiokaiiy 3aHaTocTH. CTPYKTYpHBIH 5 (HEKT.

32. CounanbHo-eMorpaduueckue rpymnibl B cepe 3aHATOCTH. 3aHATOCTh U TPYI0Bas
MOOHIBHOCTD. 3aHATOCTh B HE()OPMATILHOM CEKTOPE IKOHOMHKH.

33. BespaboTHiia Kak CONMAbHBIH HHIMKATOP SKOHOMMYECKOTO pasBUTHs. Buibl
Gespabotuiel. Crpykrypa 1 nokasatend Oespaboruipl. ColManbHO-9KOHOMHYECKHE
nocyeIcTBHs 0e3paboTHLIBL.

34. BiausHMe MaKpoIKOHOMHYECKHX  (DAKTOpOB Ha  ypoBeHb  0e3paboTHIIbL.
["ocyqapcTBEHHbIE MEPBI 10 COLHAIBHON MoIepiKKe 0e3pabOTHBIX.

35. Cucrema 00pazoBaHus: IIOHATHE, II€JTH, 3a/1a41, CTPYKTYpa.

36. [Tpodeccns, CIEIHaIbHOCTD, KBTH(PUKALIUS: TIOHSITHS, (dhopMbl
npodecCHOHATBLHOM MOIr0TOBKH, CTaIMH CTAHOBJIEHH NIPO(ecCHOHATN3MA.

37. TpeboBaHus pelHKa TpyJa K KauecTBy pabodeil CHIIBI H KBaJIM(pUKAIHK padOTHHKA.
38. Usnepxku Ha oOpasoBaHue. BBIroabl OT WHBECTHLHH B 4eJIOBEYECKHH KamluTall.
MuBectuiiuu GUpMBbI B YEJIOBEYECKUH KallUTAll.

39. CozepskaHue MOHATHS «IIEPCOHAI, CyOBEKTBI U 0OBEKTHI yrpaBieHus. [ IpuHIHITbI
W CTPYKTYpa YIpaBJeHHUs [IEPCOHAIIOM.

40. OYHKIUKE ¥ METOJIBI YIIPaBIIeHHUs nepconanoM. MakTopel BIUSHUS HA YIIPABICHUE
nepcoHaoM. YTpaBIcHHe IEPCOHAIOM B CHCTEME YIPABJIEHUs OpraHU3alueH.

41. Ouenka sKoHOMHYeCKOH 3()PEeKTUBHOCTH NPOEKTHPOBAHHA CHCTEMbI YIPABICHHS
MepcoOHaIOM.

42. TlporpaMma nepenoAroTOBKH W MOBBIIECHHs KBaJIM(UKaUKU nepcoHana. Merojipl
IIEPENOArOTOBKH U MMOBBIIIEHNS KBAIH(DUKALMK IIEPCOHAIA.

43. Vupapienue rnepconasioM Kak Hayka. OOBEKT W MHpeJMET HAyKH YIpaBJICHHA
MepcoHaIoM B X 0coOeHHOCTH. [ [pHHITUIIEL yIIpaBICHHS TIEPCOHAIOM.

44, Cojepxanue Tpyna B ciyxk0ax ynpaBlI€HHs I€pCOHAIOM Ha  KPYIHBIX
COBpPEMEHHBIX TPEUIPUATHAX M OpraHu3alldoOHHas CTPYKTypa CilyXKObl yHpaBleHHs
MEPCOHAIOM.

45. Opranuzauus oT60pa 1 HaiiMa nepcoHasa. JIOKyMEHTEI, 0(OpMIIsIeMbIC TTPU HAHME.
[MojroroBka paboTHHKA K TPYJAOYCTPOHCTBY.

46. IlpodeccronanbHas, NCHXO(MH3MOIOrMYECKas M COLMAIBHO-IICHXOIOTHYECKas
ajpanraims.  Opranuszaums W S(OQGEKTHBHOCTh  aJlanTalkK: OTEYCCTBCHHBIH M
3apyOeKHBIH OIBIT.

47. Opranuszanust ¥ HHGOPMAIMOHHOE 0OECTICUCHHE MO/INOTOBKH, MEPENOJArOTOBKH H
MOBBILIEHHs KBalM(UKAMK pabOTHAKOB IpenpusaThs. Bujibl 0OyueHHUs, pPhIHOK
oOpazoBaTeNbHBIX YCIyT, 3QHEKTHBHOCTE 00YUEHHS.

48. Orenka pe3yibTaTos jiestensioctd ciaykobr YII. TekyuecTs KaapoB, aOCeHTEH3M,
COLMAIBIO - TICHUXOJIOTHYECKUI KiIMMaT, KadecTBO pabOouel Cullbl W JIpyrue
MHJMKATOPBI COCTOSIHUS KaJ[POBOH MOJMTHKH.

49. TIporpaMMHO-TIENEBOH 10JIX0/l K PEAIH3AlMH CTPATETHIECKOr0 PelIeHHs B cdepe
YYP.

50. Muoroofpasue M TUNOJOTMH BHIOB KOMIIEHCAUMH W BO3HArpaJICHHH
cotpynuukon. Tapudubie, 6ecrapudHble U ApYrHe CUCTEMBI OIUIATHI Tpyaa. Buibl
KOMIIEHCAllMil. 3akoHomaTelibHble akThl B o0jacTu  OIUIATBI  Tpy/Ja W €TO
CTHMYJIMPOBaHUS.



Iepeuens BONPOCOB cAMOCTOATEILHOI PA0OTHI:
1. [lpeameT u conepiKanue yrnpaslIcHHs MEPCOHATIOM.
2. YnpasiieHue TIEpCOHATIOM B CHCTEME HayK M 0OLIel TEOPHH YIIPaBICHHUSL.
3. Ilepconan kak 00BEKT U BaKHEHIIHIH pecype yIpaBJIeHHS.
4. MeTo/I0JIOTHH U TEXHOJIOIHH B YIIPABJICHHH [IEPCOHATIOM.
5. DBOJIOIMS TEOPUH YITPABJICHHUS IIEPCOHAIOM.
6. IepcoHas kak 00bEKT M BaYKHEHILIIH pecype yrpaBiIcHHs.
7. OcobGeHHOCTH  yIpaBJIEHHS  [EPCOHATOM KAk BuWja  MPOGECCHOHAILHOM
JEATeIILHOCTH.
8. CyOBeKTHI YIIpaBJICHHUS IIEPCOHATIOM.
9. Cy:k0ObI yIIpaB/eHHs IEPCOHATIOM: CTaTyC, (PyHKIIMH, 3a/1a4H.
10. DyukuuM KaapoBoil ciyxObl B YNPABIECHHM MEPCOHATIOM (OTCUYCCTBEHHBIH M
3apyOeIKHBIH [10JIXO/IbI).
11. Tunosnorus BeIOOpa CTHIIS YIPABJICHHs H OlleHKa €ro 2((peKTHBHOCTH.
12. Ynpapnenue nepcoHanoM: 3apyOeKHbIH ONBIT B 0COOEHHOCTH €ro MPHMEHEHUs B
Poccumn.
13. Ponb u hyHKIIMK MeHeJKepa 110 YIIPaBJIEHHIO IEPCOHAIOM B OPraHU3alHH.
14. CoBpeMeHHbIE TEH/ICHIIMH B JICATEIBHOCTH CIIY>KO yIIpaBJICHHs IEPCOHATIOM.
15. TlpuHIMIIBL ¥ METOMABI yNpasieHus mepcoHanoM. Ilpobiema Kmaccupurariy.
16.0opMUPOBAHHE CHUCTEMBI YIPABICHHS II€PCOHATIOM OpraHu3ainuu (CTPyKTYpHO -
(GyHKIHOHATBHBIH TOAXON).
17. ConeprkaresibHash XapaKTePUCTHKA OCHOBHBIX METOJOB YIPaBICHUSA MEPCOHAIOM.
18. B3aMOCBSI3b IIEPCOHANI-CTPATETHH U CTPATErHK Pa3sBUTHSI OpraHU3al|H.
19. MOHHTOPHHT TEpCOHAJA Kak OCHOBHOH MEXaHW3M IOJUICPIKAHHS a/leKBATHOH
KaJIPOBOH MMOJTHTHKH.
20. 3HaueHHe DTHYECKOTo KOJEKca [Ulsi TOCYIapCTBEHHON KaJpOBOM MOJTUTHKH.
21. [lpoekTHpoBaHue CTPYKTYPBI H YUCIEHHOCTH IITATOB OPraHH3alHH.
22. ItanupoBaHHE B YIIPABJIICHHUH ITIEPCOHATIOM.
23. TlpoekTHpoBaHue padovyero Mecra.
24. Habop u otbop nepconara.
25. PaccranoBka KajJipoB B OpraHH3allkH.
26. JlenoBast olleHKa B YIIPaBJIIEHUH NTEPCOHAIIOM.
27. AtTecranus KaapoB B OpraHHu3aluu.
28. TIpodeccrorpadupoBanye B H3yYEHHH JICSTCILHOCTH [I€pCOHAlIA.
29. Vipasiienne npod)ecCHOHaIBHBIM COBEPIIEHCTBOBAHUEM IIEPCOHAIA.
30. MapkeTHHT TIepcoHala.
31. Meroas! orOopa nepcoHasa.
32. OcobennocTH pekpyT™MeHTa B Poccuu.
33. Habop u otOop B 00111l CHCTEME YIIPABJICHHS IICPCOHATIOM.
34, TlcuxoJI0rHyecKrit acliekT mpoiiecca aganTaldy YejloBeKa.
35. Bubl COBMECTHOM ICATE/IBHOCTH U aJlallTalis UX opraHu3anui.
36. OcBOeHHE COMATBHO-IICHXOJI0MHYCCKHIX Tpo0ieM 00IIeHHs B X0/1e a/lan TalkH.
37. IlcuX0JI0Oru4ecKue acleKThl JIHIEpCTRA.
38. ITcuxonorus yrmpapieHHs IPOLECCOM alarTaluy.
39. XapakTepucTHKa CHCTEMBI KECTKOTO HaiiMa COTpyIHHKA Ha paboTy H c¢ BIUSHHE
Ha aganTanrui TaKHuX COprI{HI/IKOB.
40. ArrecTalis epcoHaa: npoOIeMel ICJI0BON OIEHKH.
41. Poab arrecTaldy B YIIPaBJICHUH IIEPCOHAIIOM OpraHHu3alkH.



42. ATTecralus rocyJIJapcTBEHHBIX CIIY)KallIHX.
43, Arrectauus MyHHIIMIAIBHBIX CIIyKallHX.

44, DddhekTHBHOCTH OLIEHKH [IepcoHara.

45. MeToap! OLIEHKH NTEpcoHalIa.

46. [1nanupoBaHue U pa3BUTHE IPOPECCHOHAILHON Kapbepbl.
47. BuyTpuopraHusallMoHHas Kapsepa.
48. CpaBHUTENLHBIH aHAIH3 BOCTOYHOTO H 3aMajHOIO I0JXO0J0B K (OPMUPOBAHHIO

MOTHBALUU TPY/IA.

49. CpaBHUTEJILHBIH aHAJIU3 COBPEMEHHBIX TEXHOJIOTHH MOTHBAL[MH, NIPHMCHACMBIX B
MPOMBIIIIEHHO PA3BUTHIX CTPAaHAX, U COBETCKHX TEXHOIOTHH MOTHBALMU TPYA.

DOH/T OIEHOYHBIX CPEJICTB JUIA [POBEICHUS aTTECTAllHH YPOBHS C(OPMHPOBAHHOCTH
KOMIIETEHIHIT 00yJaromuxcest 1o JUCIHIUIMHE 0(POPMIIETCS OTACIBHBIM JOKYMEHTOM.

7. VYYEBHO-METO/JUYECKOE U UH®OPMAIIMOHHOE OBECHHEYEHHE

JUCHHUITJIMHBI
7.1. KnuroobecneueHHOCThH
HauMeHoBaHWe JMTEPATYPbl: aBTOP, HA3BAHHE, BU] [on KHUIOOBECITEYEHHOCTb
W3laHKsA, U3/1aTEILCTRO u3aHus =
Konunuectso Hajimuue B 3J1IEKTPOHHOH

IK3EMIUISPOB M3AAHHIA
B Onbnuoteke Bal'V B
cootseTcTBUK ¢ DI'OC

BO

oubanorexe Bnl'Y

2

3

OcH

OBHas JUTepaTypa

1. VmpapieHue 4YeJOBEUECKMMH pecypcamu:
yueOHHK W NpaKTHKYM U aKaJeMHYeCKOro
6akanaspuara / O. A. Jlamuosa [u ap.]; non
obuiedt  pemakuneidt O. A,  Jlanwopoi.
Mocksa: Msnatenscteo HOpaiit, 2019. — 406 c.
— (bakanasp. Akanemuveckuil kyvpe). — ISBN
078-5-9916-8761-4.

2019

https://biblio-
online.ru/bcode/433053

2. Kasumog, K. I'. ¥Ynpaeiaenue uenoBeuecKHMH
pecypcamu: npodeccHoHanbHoe 00yueHHe U
pa3BuTHe:  yd4eOHHK i aKaJeMHUECKOro
Gakanaspuara / K. I'. Kasumos. — 2-e w3a,
nepepab. u non. — Mocksa: HsnparenbcTso
HOpaiit, 2019. — 202 c¢. — (YHHBEpPCUTETHI
Pocenu). — ISBN 978-5-534-09762-7.

2019

https://biblio-
online.ru/bcode/428517

3. VnpaeneHde 4el0BEUECKUMH pecypcamu B 2
y, Yacrte 1 yd4eOHMK M NpakTHKYM s
akajemuueckoro Oakanaspuara / C. A. bapkos
[u np.]: non penakumed C. A. bapkoBa. —
Mocksa: M3natensctso tOpaiir, 2019. — 183 c.
— (baxanasp. Akagemuueckuil kypc). — ISBN
978-5-9916-7303-7.

2019

https://biblio-
online.ru/bcode/433211

4. YnparneHue 4es0BEUECKMMU pecypcamu B 2
y, Yacre 2: yueOHHMK MW MNpakTHKym Ji7d
akajlemuueckoro Oakajiappuara / C. A. bapkos
[u ap.]; orBeTcTBeHHbIH penakTop C. A. bapkos,
B. W. 3yOkoB. — Mocks WMznarensbeTro
[OpaiiT, 2019, 245 c. (bakanasp.

2019

Axanemuueckuii kype). — ISBN 978-5-9916-

https://biblio-
online.ru/bcode/434312




7304-4. | | l

JlononuuTenbHas nuTepaTtypa

I. Vnpaenenue uenoseueckumn pecypcamu: | 2019 https://biblio-
yuebnuk s By3oB / M. A. Makcumues [u ap.] ; online.ru/bcode/446580
non penakumedn M. A. Maxcumuesa, H. A.

lopenosa. — 2-¢ u3A., nepepab. v jgon. —

Mocksa: Msnatensctro lOpaiit, 2019. — 467 c.
— (Bwiciuee obpazosanue). — [SBN 978-5-534-

99951-8.
2. Topesnios, H. A. Vnpasnenune uenoseueckumu | 2019 https://biblio-
pecypcaMu: COBPEMEHHbIH MOoAX0/: y4eOHHK M online.ru/bcode/433920

NpaKTHKYM JUIS akajeMHUYecKoro Oakanaspuara /
H. A. Topenos, JI. B. Kpyrmos, O. H.
Menbhukos; noj penakimeit H. A. 'openosa. —
Mockea: MznarenberBo Hpaiit, 2019. — 270 c.

— (bakanaep. Akanemuueckuii kypc). — ISBN

978-5-534-00650-6.

3. HMcaepa, O. M. YrnpasiicHHE UYEIOBEYECKHUMH 2019 https://biblio-
pecypcamMu:  yuyeOHMK M MNPAKTHKYM  JUis online.ru/bcode/444044
npuknaaHoro Gaxkanaspuata / O. M. Hcaesa, E.

A. Tlpunopoa. — 2-e¢ wu3l. — Mocksa:

Uznarenscrso HOpaiir, 2019. — 168 ¢ —

(Bakanasp. TpuknaaHoii kypc). — ISBN 978-5-

534-06318-9.

7.2. lleppoanyeckue H3Ianus
. KanpoBblii MEHEKMEHT.
. Kanposoe neio.
. Kayipbl npeAnpusTHs.
. CripaBOYHMK KaJpOBHKA.
. Cexpet pupMbl.
6. Croii OusHec.
7.3. UuTepHer-pecypesl
1. hr- journal.ru
2. hrm.ru
3. www.business-magazine.ru
4. ibusiness.ru
5. hre-alliance.ru
6. pro-personal.ru

wh B o b

8. MATEPUAJIBHO-TEXHUYECKOE OBECITEYEHHE JJUCHHIIMHDI
JUis  peanuzanMu  J@HHOM IMCIMIUIMHBI MMEIOTCS  CHEHHAIBHEIC T[OMEICHHUS Ul

IPOBEJECHUST 3AHATHH JeKYUOHHO20 MUNd, 3AHAMUl npakmuyecko2o/n1abopamopnozo  mund,
2PYNNOGHLIX U UHOUGUOYATILHBIX  KOHCYIbMAYUll, MeKyuje2o KOHmponsi u NPOMEIICYMOHOU
ammecmayui, a Maxkdice nOMeujerus s CaMoCmosMensHoU pabombpl: ayINTOPHH, OCHALIEHHbIE
My/IbTUMEIMA 060pYI0BAHHEM, KOMITBIOTEPHBIE KIIACCH! C JOCTYNOM B MHTEPHET, ay/WTOPHH 6e3 criel.

obopyaoBaHus.
[Nepeuetb HCMOIB3YEMOrO JIMLIEH3HOHHOTO MPOrPaAMMHOr0 00eCTIeHeHHL: Microsoft Office.
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