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1. HEJHX OCBOEHHUA JUCHUIIJIMHBI

Ilesb 0cBOeHUS AHCLMILIHHBI — (OPMUPOBAHUE Y CTYJICHTOB KOMIIETEHLIMH B 00JIACTH TCHXO-
JIOTHUECKHX OCHOB CEPBHCHOI JESTEeIBHOCTH, a TalkKe ILEJOCTHOTO MpPEJICTABIEHUs O COBpe-
MEHHOM TCOPHH M IMPaKTHKE paspelieHHs] KOH(INKTOB, HaBbIKaxX IMPOpECCHOHAIBHOTO MOBeJIe-
HUS B KOH(IMKTHBIX CUTYaIlHsIX U PEryTHPOBAHUS KOH(DIMKTOB,

3anaum:

— JaTh TEOPETHYECKHE 3HAHMS O MCHXOJIOIMYECKUX OCHOBAX JIEATENBHOCTH B cepe Ty-
pH3Ma, CYIIHOCTH M (hopMax HpOsBIEHHS KOH(INKTA B COBPEMEHHBIX YCIOBHSX OOIIECTBEHHOH
¥ JTMYHOM JKM3HU; 3aKOHOMEPHOCTSX, 0COOEHHOCTSX BO3HUKHOBEHHS M PA3BUTHS KOH(JIMKTOB B
opraHusanusax cpepsl yeiayr; O00beKTHBHbIE H CyOBEKTHBHbIE (DAKTOPBI, BIHMSIOUINE HA BO3HUK-
HOBeHHEe KOH(QJIMKTOB B TYPHCTCKOM JESTENBHOCTH; (JOPMBI TIPOSIBIEHHS M KJACCHUKALMIO
KOH(JIMKTOB; CTPYKTYpPY KOH(UIMKTA M €€ OCHOBHBIC KOMIIOHEHTHI; MPUPOAY M (YHKUHH KOH-
(DJIMKTOB; IMHAMEKY TIPOTEKaHHs KOH(IMKTOB; CIIOCOOBI M IyTH YIPaBJICHUs KOHPIHKTAMH;

— HAYYHTH [IPUMEHSTH T10JIy4YeHHBIE [ICHXOIOTHUECKHUE 3HAHUS B IIPAKTUYECKOH JIEATEIIb-
HOCTH, 3Q(PEKTHBHO yNPABISATH KOHGIMKTaMH B OpraHH3alusax chepbl TypHU3Ma,

— BHIPa0OTATH HABBIKM ~aHAW3a U NPOTHO3UPOBAHUSA KOH(PIUKTOIOIHYCCKIX aCIEKTOB
NpoeCCHOHAIILHOMN JICATEIBHOCTH; NOBEIeHHs B KOH(DIUKTHBIX CHTYAIHAX.

2. MECTO JJUCHHUIIJIMHBI B CTPYKTYPE OIIOII BO

Juemumnna «IIcuxonorust 1 KOH(JIMKTONOTHS B OPraHu3alHaX cepbl yciyr» OTHO-
CUTCH K JIUCIUIIIMHAM 00s3aTe/IbHOI YacTu y4eOHoro.

TpepeKBH3HTBLI AUCHMIUIMHDL: «/[eII0OBBIE KOMMYHHKAIMK H KyJlbTypa peumy, «lcro-
pHUs TYpHU3Ma M CEPBUCAY.

3. MJIAHUPYEMBIE PE3YJIbTATHI OBYUEHUS 11O JJUCHUIIJIMHE

[[nanupyemble pe3ylbTaThl 00YUEHHUs 110 JIMCIHUIIIMHE, COOTHECCHHBIC C INIAHUPYEMBIMH
pesyiabratamMmu ocgoenust OIIOI]

Kon dhopMupyembix Komie- Yposenb oc- | [lnanupyemMble pesyabTaThl 00yUSHHs M0 AUCLHILTHHE
TeHLWH BOGHHS KOM- | XapaKTepH3yIoLHe 3Tarbl (POPMUPOBAHHMSA KOMIETCH-
neTeHLUH1H uui (nokasaTenu OCBOGHHs KOMIETEHLIMK)
/ 2 3
YK-3 YactuuHoe | 3namb:
CriocoGeH OCYILECTBIATD OCBOEHHE -[IOHATHE W BHAbI 3(P(EKTHBHOrO MEMIIHYHOCTHOIO
B3aMMOJICHCTBHE U Peaiu3o- | KOMIMETeHUMH | B3aUMOJEHCTBHA; MOHATHS M METO/bI KOH(IHKTONO-
BBIBATbE CBOIO POJIE B KOMaHIoe THH;

-MCHUXONIOTHYECKHE OCHOBBI COLMAIBHOIO B3aUMOAEH-

CTBHA;

— MCUXOJOrMYECKME MEXAHW3Mbl COLMAILHOIO B3aH-
MOIEHCTBHA H pabOTbl B KOMaH/IE.

Yuemen:

-yCTaHaB/IMBATH M MOUIEPIKUBATL KOHTaKThI, 0Oecre-
YMBAKOIIME YCIELHYO0 paboTy B TPYAOBOM KOJIJIEK-
THBE;

— WCMOJIB30BATH OCHOBHBIE [CHXOJOTHYECKHE 3aKO-
HOMEPHOCTH KOMaH1000pa3oBaHus Ul OLEHKH H
peaju3alyi CBOeH posii B KOMaHze;

-QLUECHHUBAaThb CBOﬁ BKJ1aJ B ACATCJIbHOCTL KOMaH/LI.




Bnaoems:

— HaBblKaMH 3 (EKTHBHOIO COLHMAIBHOIO B3aHMO-

JEHCTBHS;
- HaBbIKAMH PaboTbl B KOMaH/Ie;

-HaBbIKaAMH aHEKBaTHOﬁ OLIEHKH CBOEH poOJH B KO-

MaHJaeE.
YK-6 Yactuunoe | 3namo:
CrniocobeH  ymnpas/siTb CBOMM OCBOCHHEC & CHCTEMY YIpPaBJIICHUS JIMYHBIM BpPEMEHEM H
BpEMCHEM M peajiM30BbIBATE | KOMIICTCHLIHMH BpPEMCHEM OpraHH3alkH;

TPAeKTOPHH CaMOpPa3BHUTHUSA Ha
OCHOBE NPHHLMIOB 00pa3o-
BaHUH B TEUEHHUH BCEH JKM3HH

~-[ICUXOJIOTHYECKHE 3aKOHOMCPHOCTH
BUTHS Ha OCHOBE IIPHHIHIIOB 06pa3013aHHs[;

Ymemn:

- MOJIb30BAThCs CUCTEMOI! yNpaBleHHs BPEMEHEM;
peaju3alii TPaeKTOPHHU CaMo-
pa3BUTHA Ha OCHOBe 00pa3oBaHMsi B TEUYEHHE BCeH

~-MMPUMEHATb METO/bI

JKHU3HH.

Bnaoems:
-HABbIKAMH YMpaBJEHHSA BPEMEHEM;
-ME€TOJAHMKaAMH

HH.

BBICTpaHBaHUA TpPAcKTOpPHK camMopas-
BHUTHA Ha OCHOBEC o6pa303aHH;1 B T€YEHHE BCEH KH3-

camopas-

4. OBBEM U CTPYKTYPA JUCHUILJIMHBI

Tpy10eMKOCTh JTUCIUIUTHHEL COCTaBISIeT 3 3a4eTHRIX equnul, 108 yacos

Bunsl yuebuoit pado-
ThI, BKJIKOYas caMo- Ot
CTOSITENIbHYIO paboTy yeGHOI Dopwisi
g CT):iiiHT(?;b (8 paboThl, TEKYLLEero KoH-
e D g prﬂqaca;{() ¢ npUMeHe- | TPOIs ycrepae-
Ne HanmeHoBaHue TeM W/UIIH pa3ieoB/TeM 2 § HHEM HHTE- MOCTH,
n/n JHUCLUIUINHbI = = 2 o pakTHBHBEIX | (opma npome-
©l 8 gl 2 wl| B METOIO0B KYTOUHOI
£ |2 E = Q| (s yacax / aTTecTaluK
= = = 0
| EBE=| 8o © %) (no cemecmpam
SEIR-¥ Py
S |88
= g
1 -
[Tcuxonoruueckue acreKThl opra 3012 12 2 g 2/50%
HHU3aIlM{ TYPHCTCKOH JIeATEIIEHOCTH
2 KoHguukronoruss kak Hayka, ee
NpeAMET, 3alayd W counmanbHbie | 3| 3-4 | 2 2 8 2/50%
(GYHKIHH
3 [IppauHbl  KOHQIIMKTOB, HX COWH- | 5| s o | 5 | 1 3 2/50% Peitunr-
aJlbHast IPUPO/Ia U POJIb B 001ECTBE KOHTpOJIb |
4 CrpykTypa KOH(JIMKTA U OCHOBHBIE
CT&JIMH ero POTECKAHUS 3|78 | 2| 2 8 2/50%
5 BHYTpHIHYHOCTHBIE  KOH(JIUKTHI:
UX MPHYUHBI, PA3HOBHAHOCTH H co- | 3| 9-10 | 2 | 2 8 2/50%
ITHaIEHAas poJib
6 Couunanbias Ipupoja U Xxapakrep 3 11- 5 | 2 g 2/50% PeiiTunr-
0
MEXKIIMYHOCTHBIX KOH(DJIMKTOB 12 KOHTpPOJTb 2




7 ColHanbHO-TPYIIOBbIE KOH(IHK- 13-
ThI: IPUYMHBI, BUIBI H COLMAJIbHAS 14 2 2 8 2/50%
pOJIb.
8 [pakTka yperynmupoBaHus U pas-
15- o
peleHus pa3IiiHbIX BUJIOB KOH- 16 2] 2 8 2/50%
(hIMKTOB
9 JlarHocTHka KOH(JIMKTHEIX CHTYa-
% * 17- PeliTuHr-
1H# B cepe Typu3Ma, IyTH, CIIOCO > | 2 8 2/50%
OBl M cpeacTBa IpPeJOTBpAIICHUAS U 18 KOHTpPOJIb 3
paspeleHus KOH(IMKTOB
Bcero 3a 3 cemectp: 108 18 | 18 72 18/50% 3aueT
Haymune B qucuuraae KII/KP -
Wrtoro mo TUCHHUILIHHE 108 18 | 18 72 18/50% 3ayer

COIIB[)?K&HHB JIEKINHOHHBIX 3AHATHH M0 JHCUMIIJIMHE

Tema 1. Ilcuxo/10ru4ecKHe aCeKThl OPraHU3aliu TYPHCTCKOM 1eATe/IbHOCTH

[lcuxosorust TYPUCTCKOM JIEATENLHOCTH KaK 00/1acTh 3HaHUs M 00pa3oBaTeIbHas TUCIUIIINHA.
Buyrpennss cTpyKTypa TYPUCTCKOH  JIeATENbHOCTH, MJIH aHalM3 €€  COLHAIBbHO-
ICHXOJIOTHYECKOIl COCTABILIIONIEH (ITOTPEOHOCTH, MOTHBBI, LETH CYOBEKTOB JEATEIBHOCTH).
ConepskaHie CepBHCHOM JeaTenbHOCTH. COLMAIbHO-TICHXOJIOTHYECKHE THIIBI JIMYHOCTH MPO-
(eccronana, OCYIIECTBIMIONEr0 TYPHCTCKYIO JISATENLHOCTD (3MOLMOHATBHO-ahheKTHBHAS,
LEHHOCTHO-CMBbIcI0Bas chepsl). Ilcuxosnorus notpebutenst. Tumbl uunoctu norpedurens. Co-
[IMAEHO-TICHXOJIOTMYECKHE OCHOBBI YIIPABIEHHMs MPOIECCOM HEMOCPEICTBEHHOIO B3aUMOJICH-
CTBHUSI ¢ KJIMEHTOM. [ICHXOJIOTHS MEKIMYHOCTHEIX KOMMYHHKalui B chepe Typusma. OOlieHue
Kak IpeIMeT HAy4yHOro 3HaHus. Bocmpusitie M NMOHHMAaHHE B CTPYKTYPE MEKIMYHOCTHOrO 00-
nienus. HepepbanbHele u Bepbaibibie cpeacta o0menus. OcHoBHbIe ClI0OCOOBI BO3ACHCTBUS B
mpouecce oOmenus. [lcuxomnorus obiieHus ¢ KIHeHTOM. TpyaHocTH U AedeKTbl  OOIICHHUA.
[Tcuxonorus aenoBoi Oecespl. [lcuxonorus neperosopuoro mporecca. OcodenHocTu 00IIEH s C
MaccoBoil ayauropueit. CONHATbHO-ICUXOIOMMYECKAH TPEHUHT KaK CPE/ICTBO MOBBILEHHA KOM-
METEHIIMH OOIICHHS.

Tema 2. Ko IMKTOI0rHs KaK HAYKA, €€ MPeIMeT, 31241 H COUHAIbLHbIe PYyHKIHH

O6BeKT, IpejMeT U 3a1aui KOH(IHKToI0rHH. OOBEKTUBHBIE NPEITOCHUIKA (POPMUPOBAHHS
KOH(JIMKTOJNOTHH KaK HayKu. KOH(QIMKT Kak 00beKT H3ydenus KoHduunkrosornd. [IpoTusope-
YHBOCTH OOIIECTBA M KOH(IMKTOTEHHBIH Xapakrep oOLIeCTBEHHBIX OTHOmeHnH. ColpanbHast
posib ¥ (GyHKIHE KOHGIMKTONOrHH B 001mecTBe. OcoOeHHOCTH KOHQIMKTOIOTHH KaK HayYHOH
JIMCIUILIMHBL €€ COLlMaJbHO-TYMaHHWTApHbBIH XapaKTep, OTHOCHTEIBLHO [MO3/IHee CTAHOBIICHHE H
Pa3sBUTHE, KOMIUICKCHO-MHTEIPATUBHBIA XapaKTep COJIepIKaHusi, HEIOCPEICTBEHHOE BILICTCHHE
B MPAKTHYECKYIO JCATENBHOCTh YeioBeka M odmmecTsa. 3ajaun KOHGIMTONOIHH | ee COlHallb-
Hast poJib. Conuanbupie GYHKIMH KOH(IMKTOJIOTHH KaK HAYKH: [103HaBaTEIbHas, akCHOIOTHYIC-
CKast, NPOrHOCTHYUCCKAS, peryJsTHBHAs, MHPOBO33peHUYecKas, KOHCTPYKTHBHO-TBOPYECKas,
PaKTHYECKU-CO3K/Iatomas. Polb KOHQIMKTONOTHN B (JOPMUPOBAHUM  CHICHMAINCTOB B 00I1ac-
TH TypHU3Ma.

Tema 3. IpuunHbl KOHQPIUKTOR, HX COLHATBLHAS IPHPO/IA H POJIL B 001IECTBE

[Tonsitie koH(UIMKTA U ero onpejienenue. OOGBEKTHBHBIE MPEANOCHUIKA U (AKTOPbI BO3SHUKHO-
BEHMs COLMAIBHBIX KOH(JIHKTOB - IPHPOIHbIE, HCTOPHUYECKHE, KYJIbTYPHBIC, [HBHUIH3AIHOH-
HBIE, PKOHOMHYECKHE, TTOJUTHUECKHE, IICHXOJIOTHYECKHE, INUHOCTHEIC. Cy@I)eKTHBHaH IIpHpPO-
Jla CONMANbHBIX KOH(IMKTOB (pa3HooOpasue MO3UIKHA 1 HHTEPEeCOB, Hiel U B3IIISI0B, TOTPeD-




HOCTEH M yKeJIaHWi, 3HAHUI U IIeHHOCTHBIX OpHEHTAIHi, yoexaeHui 1 MHeHui). Opranusaiiu-
OHHO-YIPABJICHYECKHE OCHOBBI BO3HHKHOBEHHsS COLMAIBHBIX KOH(uMKTOB. (ColHanbHO-
TICUXOJIOTMYECKUE YCIOBHS H IPHYHHBI BO3HUKHOBEHHS! KOH(QIMKTOB, JIMUHOCTHAS NIPHPOJia U
JleTepMHHAIHT KOHDIHKTHBIX cutyaiii. [Ipobiema kiaccuduKanun KoHQIMKTOR B 3apyOeik-
HOH ¥ OTedyecTBEHHON KOH(UKTOIOrHH. MHOroo0pasue 0OIIeCTBEHHBIX OTHOLIEHHH KaK Mpe/-
MOCHIIKA Pa3HO00pa3us CONUANBHBIX. PazinueHre KOHDIMKTOB Ha TMYHOCTHBIE (BHY TPHIHYHO-
CTHBIE U MEX/IMYHOCTHBIE) M OOINECTBEHHBIE (BHYTPHKOJJIEKTHBHEIE, COLMAIBLHO-IPYIINOBLIC,
MEKHALMOHAJIbHBIE, TPaKIaHCKHE, MEKIOCYIaPCTBEHHBIE, PETHOHAIbHBIC, MEXKIY KOATHIHIMH
roCyIapcTB, KOHTHHEHTAJIBHbIE, T. €. MEPOBbIe). ColHasbHble KOH(QIMKTEL B pasn4HbIX cdepax
0OIIECTBEHHOM U YeJIOBEUECKOH JKM3HENeATeIbHOCTH. PasminueHne KOHQIMKTOB 10 XapakTepy
cyOBEKTOB (YUACTHUKOR), 110 CTEMEHH JAIUTENILHOCTH U HAIIPSUKEHHOCTH, 110 HCTOUHUKAM H ITPH-
yMHAaM BO3HHKHOBEHHS, IO COLMAIBHBIM MOCIEACTBHAM, [0 CPEJICTBAM, crocobam u popmam
yperyJIHpoBaHHs.

Tema 4. Crpyxkrypa KOHQIHKTA H OCHOBHBIE CTA/IHH €r0 MPOTCKAHUS

[Tonsitue cTpykTyphl KoH(IUKTA. OOBEKTHBHBIC CTATHYCCKHE dIEMEHThI KOH(IMKTA. YUaCTHH-
K1 KOHQIUKTA (MpsiMble ¥ KOCBEHHLIC) - HHUIMATOPKL, IPOBOKATOPLI, OPraHH3aToOphbl, COIO3HH-
KH, TOCPEIHUKH, TTOCOOHUKH, skepTBbl. OGBEKT U IpeMeT KOH(IIMKTa, HX XapaKrepucTuka. Pe-
cypchbl KOH(IIMKTYIOIHUX CTOPOH - CHIId, OOraTcTBO, 3HAHHUE, CTAaTyC, BIacTh. OKpyxKatoLas cpe-
j1a KOH(DIMKTA - TIPHPOIHAs M colMaibHast. [ICHXomornueckue cocTaBiAiomue KoH(IMKTa: Mo-
THBBI CTOPOH U KOH(IMKTHOE IMoBe/eHie. OCOOCHHOCTH BOCHPHATHS KOH(IMKTHON CHTYaLHH.
HanpasjieHusi HCKQKEHHS MOTHBOB U Xapakrepa KOH(IMKTHOH curyanuu. JliHamuka nporexa-
HUSL COLMATBHBIX KOH(IMKTOB: MPEAKOH(IMKTHAS CTa/Hsl, COOCTBEHHO KOH(IMKT (MHIMIEHT),
sckasaus KOH(QIMKTa, cOalaHCMpPOBAaHHOE MPOTHBOIEHCTBHE, 3aBepINCHHE (yracaHue) KOH-
(umkra, mocnekoHpuuKTHas crajus. KoHQIUKT Kak COMMANbHBIA mpolece. XapakTephuCTHKaA
Hauana KOHQIMKTA (mpej- KoHQUUKTHOH cuTyanun). JlarenTHpiH nepuoa kondumkra. I1pote-
kanue konduukra. ITociekoH(GIMKTHBIH IepHo/l U ero 0COOCHHOCTH.

Tema 5. BHYTpHJHYHOCTHBIE KOHQJIUKTBI: X NPUYHHDbI, PA3HOBH/IHOCTH H COLHAIbHAS
poJIb

TeopeTHyeckue MOX0 bl K MCCICJOBAHUIO BHY TPHIMUHOCTHBIX KOH(IMKTOB: IICHXOIMHAMHYC-
CKHH, CHTYallHOHHBIH, KOTHUTHBHCTCKUH. CyIHOCTh M XapaKTepHble OCOOCHHOCTH BHYTPHINY-
HOCTHBIX KOH(IHKTOB, COlMANIbHbIE PEANOCHUIKH W IIPHYHHE! BHYTPUIHYHOCTHBIX KOH(INK-
1oB. OcHOBHBIC (JOPMBI KPUTHUECKHX CHTYallWil BHYTPEHHETO MHPa JIMYHOCTH: cTpece, (pyct-
parsi, Kpu3uc, apama, Tpareus. [[cHXomornyeckue acekThl BHY TPUIIHYHOCTHOIO KOH(IIHKTA.
Knaccuukals U pa3sHOBHAHOCTH BHYTPHJIHYHOCTHBIX KOH(JIHUKTOB. MOTHBALIMOHHBIA KOH-
dmukr. Korautusneii xonduukr. Posnesoit xonpaukt. Kondankr uennocrei. OcoOeHHOCTH
rnepekuBanysl BHYTPUIMYHOCTHOTO KOH(JIMKTA: AKTHBAIMOHHBIC H SMOLMOHAIBHEIC XapaKTEPpH-
CTHKH CyObeKTa, YCIIOBUS HPEyNPEeKICHH U MEXaHU3MbI Pa3pELICHUs BHY TPHIIMYHOCTHBIX
KoH(pUKTOB. [IpoGieMs! ynpasieHus COCTOSIHHEM BHYTPEHHETO MHPa JIMYHOCTH.

Tema 6. ConmajbHas NPHPOAA H XaPAKTEP MEKIHIHOCTHBLIX KOH(JIHKTOB
[lousiTie, cojepkanue U creluduka MEKIMIHOCTHRIX KoH(IUKTOB, DopmaibHas u Heop-
MaIIbHAsI, COepykaTeIbHas M TICHXOJI0rHYECKas CTOPOHBI MEHIIMYHOCTHBIX KOH(mKTOB. Corn-
allbHbIE MPEANOCHUTKH, NTPHUMHbI H (HAKTOPBI MEKIMUHOCTHBIX KOH(IHKTOB. KOoruurusHas, Mo-
THBAIMOHHAS, [TOBEICHUECKas!, IEHHOCTHAS M PoJieBas PUPOJIa MEKITMYHOCTHRIX KOH(IHMKTOR.
CTpyKTypa MeKIHIHOCTHOTO KOHGIMKTA. POPMBI IPOTEKAHUS MEKIMYHOCTHBIX KOH(ITUKTOB:
COTIEPHMYECTBO, CIIOP, AUCKYCCHs!, CTONKHOBEHHE, Gophba. PasHOBHIHOCTH U cepsl IposBIIe-
HHsI MEKJIMYHOCTHBIX KOHQIUKTOB, KOHQIHKTBI «PYKOBOHTED - TIOMYHHEHHBIN», HX PEIIO-
CBUIKH, COEPKaHne 1 0cobeHHoCTH. MekinniuHocTHbIC KOHQIHKTH B cepe Typuzma. Koner-
PYKTHBHBIC M JICCTPYKTHBHBIE MTOCTIEACTBUS MEXKITMUHOCTHBIX KOH(MIUKTOB. OCHOBHBIC CroCco0bI
npo(HIAKTHKY ¥ pa3pelieH st MeXKIMYHOCTHRIX KOH(IUKTOB. MeTO/Ibl 1 METOAMKM IHarHOCTH-



KH MEKJIMYHOCTHBIX KOH(INKTOB. CHTYAllHOHHBIH METOX HccieaoBaHus KOHQMKTOB. IIpo-
GileMBbl yIIPABICHUS KOH(PIMKTHBIMH CUTYALHAMH B c(hepe MeTHYHOCTHBIX OTHOIIEHHH.

Tema 7. CounajibHO-rpynmnoBbie KOH(GIHKTBI: IPHYHHBI, BU/IbI H COIHAIBHAS POJIb.
ConpajpHasg TpHpOAa, OCOOEHHOCTH W MPUYHHBI BO3HHKHOBEHHS TPYIIIOBBIX KOH(JIMKTOB.
OcHoBHEIE chepbl MPOSBIIEHUS IPYIIOBBIX KOHQIMKTOB: TPYJIOBBIC KOJIEKTHBBI, COIHAIBHO-
IPYIIIOBOE B3aHMOJIEHCTRHE, MEKHALMOHAIbHBIC OTHONIECHHS, COLMa/IbHAA CTPYKTypa 00IIecT-
pa. MexaHusM BO3HHKHOBEHHS MEXKIPYIIIOBEIX KOH(JIMKTOB: MEKIPYIIOBas Bpax/eOHOCTE,
00BEKTHBHEIH KOHMIUKT HHTEPECOB, BHYTPHIPYNIIOBOH (aBopuTusM. OCHOBHBIC Pa3sHOBH/IHO-
CTH COIMAIBLHO-TPYNNOBBIX KOH(IIHKTOB. TpynoBeie KOHQIMKTEL, HX COLMalIbHAs NPUPOJA, Xa-
paKkTep MpOTEKAHUs, COLUATbHBIE TTOCIEACTBUS U ITYTH Pa3perieHus.

Tema 8. [IpakTuHKa ypery/JiMpOBaHUs H Pa3peIeHHs PA3JTHYHBIX BHA0B KOHQJINKTOB
OCHOBHBIE 3JIEMEHTHI [IPOIECCa YIIPABICHUS COLMAIBHBIM KOH(IHKTOM: CHMIITOMATHKA, JIHAT-
HOCTHKA, IIPOTHO3UPOBaHKeE, Ppo(UIaKTHKa, paspelleHne, yperyupoBanue, ociadieHue, mpe-
AYIpeKIeHHE. 3aBHCHMOCTD pa3pelleH s KOH(IHKTA OT TOUHOCTH IPOrHO3a ero passutus. Oc-
HOBHBIC HAIIPABJIEHHs NPEAyNPENKICHIS COLHAIBHBIX KOH(IMKTOB: yueT 00BEKTHBHBIX YCIIO-
Bl M ycTpaHeHHe HEraTMBHBIX OpraHH3allHOHHO-YIIpaBIeHYecknX (paxrtopoB. OCHOBHBIC Ha-
NpaBJIeHUs! PELYIPEXICHUS COLMATBHBIX KOHQINKTOB: y4eT 00BeKTUBHBIX YCIOBHH H yCTpa-
HEeHHEe HEraTUBHBIX OpraHu3allHoOHHO-ynpasienyeckuX paxkropos. COaIaHCHPOBAHHOCTh COIH-
QJILHOTO B3aHMOJICHCTBHS B IIPeAYIpekacHi KOH(IMKTOB: Oananc pojie, bananc ynpasieH-
YeckHMX pelleHui, GanaHc MOBe/IeH s, Oanainc CaMOOIEHKH U BHEIIHEH OLEHKH, OallaHe B3auM-
HBIX yCJIyr, Oajanc Bo3moxkHOro yuiepba. Ilpenynpexnenue KOH(IHKTOB MOCPEACTBOM H3ME-
HEeHHs OTHOILIeHHs K cuTyanud. CrocoObl U NpHEeMbl KOPPEKTHPOBKH TOBE/IECHHS B MPEAKOH-
(umkrHol cuTyaunu. Iyt ¥ criocoObl BIMSHUS Ha ONIOHEHTOB B LEJIAX IPEAYIPEKACHU
xoudmkra. Kondaukrorennoe, HelfiTpajibHoe # CHHTOHHOE TIOBEJICHHE M OOLICHHE C OMIIOHEH-
tom. ToepanTHOCTb B KOHQJIMKTHON cuTyald. KoMIIETEHTHOE yNpapieHne Kak (pakTop mpe-
aynpexaenns KoH(uukta. [loaroroBka HEKOH(DIMKTONEHHOrO YIPABICHYECKOrO PEINCHHS:
OIHCATEIbHAS MOJIEJb, JBOJIONMOHHOANHAMHYECKAs MOJEb, OOBICHUTENLHAS MOJE/b, MpO-
FHOCTHYECKAss MOJIEIIb, MOJIE/Ib MOTHBOB U 1eleil. [IpuHsTHe HeKOH(QIMKTOI€HHOIO YIpaBIeH-
YECKOTO PEIEHHs: COIepIKaHue, TEXHOJIOTUs, KOHTPOJIb, ONITUMH3AlMs, KOPPEKTUPOBKA PE3y/Ib-
TATOB MCIIOJIHEHHS. BBITOMHEHHE HEKOH(IMKTOTEHHOTO YIIPABICHYECKOro pereHus. MakTopb
NPEAYIPEKICHHS TICUXOIOTHUECKAX CTPECCOB B TOBEICHMH, B3aMMOOTHOLICHUIX M OOIIEHHH
MEILY JIOABMH. YCIOBHS, BO3MOXKHOCTH M CIOCOOBI CHUIKEHHS arpeCCHBHOCTH B KOH(IIMKT-
HBIX CHTYyallHsX.

Tema 9. Jluarnocruka KOHPIHKTHBIX cHTyanuil B cepe Typu3mMa, NyTH, CI0CO0ObI
H CPeACTBA NPeI0TBPAIleHHsl U pa3penieHus KOH(JIHKTOB
BhIsiBIICHHE JICMEHTOB KOH(DIMKTHOM CHTYal[y B WX ONno3uiuu. IIposcHeHue B3anMOoCBsI3ei
W B3AMMOOTHOINEHHH CYOBEKTOB KOH(IMKTHOW curyauun. J[HarHocTHka KOHQIMKTOB B cde-
pe typusma. Cormanbuble KOHQIUKTEL [TpodeccHonanbhble KOHPIUKTEL KoH(IMKTEL B Opra-
Hu3aimu. Yupaeiendeckue koH(uuktel. Kondmukt «npodeccuonan-knuent». KoneruaabHpie
otHomenust B cepe yeryr. OObeKTUBHBIC YCIOBHS M CYOLCKTUBHBIC (DAKTOPBI Pa3peIlCHHMs
kou(IHKTOB. TTpodheccHOHATBHO-IMYHOCTHBIC TpeOoBaHHs K pabOTHHKY c(ephl Typu3Ma IO
NpOQUIAKTHKE B Pa3pelleHHI0 KOHQIMKTOB, 3HAHKE TEXHOJIOIHH COrlIacoOBaHHs.



Coaep:kaHue NPAKTHYECKUX 3AHATHIH M0 HCIHILINIHE
Tema 1. ITcuxo/l0rHyecKHe ACHEKTHI OPraHU3ALNM TYPHCTCKOI 1eATeILHOCTH
OcHoBHbIe MOHsITHS.  [lcuxonorus notpeburels. THib! Tnynocty norpedurens. Comu-
aJIBHO-IICHXOJIOTHYECKHE OCHOBBI YIIPABJIEHHs TPOLECCOM HEMOCPENCTBEHHOIO B3aUMOJIEHCT-
BHS C KJIMEHTOM. IICHXOJIOrMs MEMIMYHOCTHBIX KOMMYHHKAIMH B cepe Typusma. Popma mpo-
BeJIEHHs — AHAIIM3 CUTYALHH, TPYIIIOBast JIUCKYCCHS.

Tema 2. KoH(UIMKTOJOTHS KAK HAayKa, ee NpeIMeT, 3a1a4l H COUHAJIbHbIE QYHK-
LHH
3a/1aun KOH(IATONOIHH U €€ ColMalibHas poiis. Counanbaeie pyHKINH KOHPIMKTOIO-
rHHM KaK HayKd: [O3HABaTeIbHas, aKCHOJOTHUecKas, [IPOrHOCTHYECKas, PeryJissTUBHAs, MUPO-
BO33peHYecKas, KOHCTPYKTHBHO-TBOPUYCCKasi, MPAKTHYECKU-co3uaiomas. Poib KoH(pIMKTOI0-
riuu B (OPMUPOBAHHH  CIICIHATIUCTOB B 001acTH TypusMa. DopMa MpoBe/IeH s — aHalu3 CUTya-
IHAH, TpyNoBas JUCKYCCHS.

Tema 3. IlpuuHbI KOHPIHKTOB, HX COLHATILHAS NPHPO/A U POJIb B 001IecTBe

CornmasnbHas polb U (QYHKIHH KOH(IUKTOB. JIBOHCTBEHHBIH XapakTep (yHKIHH KOH-
¢auxtos. KoHcTpykTHBHas (MO3UTHBHAS) M JIECTPYKTHBHAS (HEraTHBHAs) POJb COLHATBHBIX
KOH(IHKTOB. YCI0BHS (YHKIMOHHPOBAHHUS COLMAIBHBIX KOHQIUKTOB. Onpejesienne QyHKIHii
KOH(JIMKTOB ¥ MX XapakTepucTHka. Biusnue xoH(IMKTa HA MOBEJICHHE YEJIOBEKA W €ro COLu-
albHOE OKpyskeHHe. [10T0KHTeNbHOE BIMAHNIE M 3HAYCHHE COLMAIBHBIX KOHIUKTOB. 3aKOHO-
MEPHOCTH ITO3MTHBHOTO M HETATHBHOTO BO3/IEHCTBHS KOH(INKTOB HAa pasBUTHE OOLIECTBA H Ye-
noseka. DopMa MPoBejIeH sl — aHallU3 CUTYyallui, FpyoBas JIMCKYCCHSL.

Tema 4. CTpykTypa KOH(IHKTA H OCHOBHBIE CTA/IHH €r0 NPOTEeKAHHS

JIMHAMMKA TIPOTEKAHHS CONMANBHBIX KOH(MIHKTOB: MpeiKOH(IMKTHAS CTaaus, coOCT-
BCHHO KOH(MIMKT (MHIMJEHT), ScKamanusi KOHQIHKTa, cOalaHCHPOBAHHOE MPOTHBOACHCTBHUE,
3apepiienne (yracanue) xoHdukra, nocnekondmukrHas crajaus. KoHQIMKT Kak conuatbHbIi
mpolecc. XapakTepucTHKa Hauana KoHummkta (mpen- KoH(uukTHOH curyauun). JlateHTHBIA
nepuon koupukTa. [porekanue kondukra. [TociekoH(QIHKTHBIA IEPHOL U €r0 OCOOCHHOCTH.

®dopma poBeJIeHHs — aHaIU3 CUTYalUH, IPYIIOBas THCKYCCHSL.

Tema 5. BHYTPpWIHYHOCTHBIC KOHQIMKTBI: HX IPUYUHBI, PA3HOBHIAHOCTH H CONHAILHAS
poJIb

[Tcuxooruyeckye acleKThl BHYTPHIMYHOCTHOrO KoH(puKkTa. Knaccudukanus 0 pasHOBHI-
HOCTH BHYTPHJIMYHOCTHBIX KOHGIMKTOB. MOTHBALUMOHHBIA KOH(JIMKT. KOTHHTHBHBIH KOH-
(mukt. Ponesoii konduukt. KondnukT nenHocreld. OCOGEHHOCTH MEPeKUBAHHS BHYTPUIMYHO-
CTHOrO KOH(JIMKTA: aKTUBAIMOHHBIE M IMOILHOHAIIBHBIE XapaKTEPHCTUKU CyObekTa. Y CIIOBHS
TpeAyNpekIeHUsS U MEXaHH3MBl Pa3peIieHusl BHYTPHIMYHOCTHBIX KOHQIMKTOB. ITpoGiaemer
YIIPABJICHHS COCTOSIHHEM BHYTPEHHEr0 MHPa JIMYHOCTH.
®opMbl pabOTBI: MOJI'OTOBKA U OCYIIECTBIEHUE NPE3CHTALNH, TPYIIIOBAs IMCKYCCHS.

Tema 6. ConmajbHAs PHPOIA H XapaKTep MERKIHNIHOCTHBIX KOHQIHKTOB

Pa3sHOBH/HOCTH U cephl IIPOSBIECHHS MEKITHIHOCTHBIX KOHPIHUKTOB. KoHduukThl «py-
KOBOJMTEIb - [MOYMHCHHBI», UX NPEANOChUIKH, CONEpKaHHe H 0COOCHHOCTH. MekIIHIHOCT-
Hple KOHQAUKTHI B cdepe cepBruca. KoHCTPYKTHBHBIC M JI€CTPYKTHBHEIC TTOCJIEICTBHA MEIKITH Y-
HOCTHBIX KOH(MKTOB. OCHOBHBIE CMOCOOBI MPOMHIAKTHKH W Pa3speIICHHs MEK/IMYHOCTHBIX
KOH(IMKTOB. MeTo/Ibl M METOAMKU IHArHOCTHKH MEKTHYHOCTHBIX KOHQIUKTOB. CHTYyalHOH-
HBIH MeToj McciaenoBanus KoH(aukTos. [Ipobaemsl ynpapieHus KOHQIUKTHBIMHA CUTYallHAMH
B chepe MEIKITMYHOCTHBIX OTHOLICHUH.

®opMbl pabOTHI: MOATOTOBKA H OCYIIECCTBICHHUE MTPE3EHTAINH, IPYIIIIOBAst THCKYCCHSL.



Tema 7. ConHaabHO-TPyNNOBbie KOHPJIHKTLI: IPHYHHBI, BUIbI H COIHAILHAA POJIb

MexXaHH3M BO3HHKHOBEHHS MEKIPYIIIOBBIX KOH(JIHKTOB: MEXIPYIIOBas BpaxJed-
HOCTb, OOBEKTHBHBII KOH(IUKT HHTEPECOB, BHY TPUIPYNIIOBOH (aBopuTusm. OCHOBHBIE pa3HO-
BHUIHOCTH COLHABLHO-IPYIIIOBLIX KOHPIUKTOB. TpynoBble KOHMINKTEL, HX COLHAIbHAS IIPUPO-
J1a, XapakTep IPOTEKaHHs, COIHMAIbHBIE MOCIEJICTBHS M IYTH paspemmenus. Dopmbl paboTHI:
aHaJIM3 CUTYallMil, TPYIIIOBas AUCKYCCHS.

Tema 8. IIpakTuka yperyJiupoBaHusi H pa3pelIeHHs PAasTHYHbIX BUIOB KOH(IHKTOB

OCHOBHBIE JIEMEHTHI NPOIECCa YIPABICHHS! COLMATBHBIM KOHQIMKTOM: CHMITOMATHKA,
JIMArHOCTHKA, IPOrHO3MPOBanKe, NPoQUIaKTHKa, Pa3pelleHue, yperyaupoBanue, ocadieHue,
npeaynpexienne. KonduukroreHHoe, HeTPaIbHOE H CHHTOHHOE MOBENCHAE U O0LIeHHE C oI
norenToM. ToMepaHTHOCTh B KOH(IUKTHOI cuTyarni. KOMIETeHTHOe ylpaBjieHue Kak Gpaktop
npeaynpekaeHns Konunkra. DPakTopsl MPEyNpesKIeHUs ICHXOTOTHYECKHX CTPECCOB B 110~
BEJICHHH, B3aMMOOTHOLICHUSIX U OOIIEHHH MEXKLY JIFObMHE. Y CITOBHS, BO3MOKHOCTH M CIIOCOObI
CHMKEHHs arpecCHBHOCTH B KOH(MJIHMKTHBIX CHTyalusx. Popma NpoBe/IeHus — aHallu3 CHTyalH,
TPYIIOBask JUCKYCCHS.

Tema 9. J{uarnocTHKAa KOH(GJIHKTHBLIX cATYaluHii B cepe Typusma, myTH, cnocodbl H
CpeACTBA MPEIOTBPALIEHNSI H pa3pelienHs KOH(JIUKTOB
Kou(nuktel B opranusaimu. YinpapieHdeckue KoHGuukrel Komduukr «ipodeccHonan-
KineHT». OOBEKTHBHBIC YCIOBHs M CyObeKTHBHBIC (DAKTOPBI pasperneHust KoH(ukTos. I1po-
(peccHOHATBHO-TMYHOCTHBIE TPEOOBaHMS K paboTHHKY cepbl Typusma 1o npoQuIakTHKe H
paspeleHuo KOH(IHMKTOB, 3HAHHE TEXHOJIOIMH cormacoBanus. dopma NPOBENCHUs — aHAIHN3
CUTYaIlMi, TPyNIoBast JUCKYCCHA.
5. OBPA3OBATEJILHBIE TEXHOJIOI'MH
B mpenogaBaHuH AHCHMIIMHEBL «[IcHX0I0rUs 1 KOH(IMKTONOIUs B OpraHu3alusx che-
pBI YCILYT» HCIONB3YIOTCSl pa3HooOpasHble 00pasoBaTel/lbHbIC TEXHOIOIMH KaK TPaJUIIHOHHBIC,
TaK U ¢ IPUMEHEHHEM AKTUBHBIX M MHTEPAKTUBHBIX METO/I0B 00YYCHHUSL.
AKTHBHBIE H HHTEPAKTHBHEIE METO/Ibl O0YYEHHS:
— Humepaxmuenas nexyus (memoi Ne 1-9);
— Ananuz cumyayuii (memot Ne 1,2,3,4,8,9);
Hpyzoe:
— Hoozomoska u ocywecmenenue npezenmayuii (mema Ne 5)
— I'pynnosas ouckyccus (memvr Ne 1-9).

6. OLIEHOYHBIE CPEJCTBA AJIsI TEKYIIEIO KOHTPOJISI YCIIEBAEMOCTH,
MPOMEKYTOYHOM ATTECTAIIMA 1O UTOI'AM OCBOEHMUS
JACIATIIMHBI U YYEBHO-METOJJUYECKOE OBECHHEYEHHE
CAMOCTOSITEJIbHON PABOTBI CTYIEHTOB

Texymuii KOHTPOJIb yCIIeBaEMOCTH (PEHTHHI-KOHTPONE 1, pEHTHHI-KOHTPONIb 2, peHTHHT-
KOHTPOJIb 3). THIIOBLIE TECTOBBIE 3aJIAHUS JUIs IIPOBE/ICHUS TEKYIETO KOHTPOJI NPHBE/ICHBI
HIKE

Tecr k peiiruHr-koHTposo Ne 1

HpHMeprIC BapHaHThI TECTOBLIX 3aJaHUuH.

1.ConMaIbHO-IICHXOJIOTHYCCKAS COCTABJISIIONIASI CCPBHCHOM ACSITC/ILHOCTH BRKIIOYACT:
A. AJITOPUTMUYCCKOE ONUCAHNE POLECCOR JICATCIILHOCTH.
b.DxonoMuUecKiue W (PHHAHCOBBIE ACHCKTLI ACATSIIBHOCTH.
. TTorpeOHOCTH. MOTHBBI, 11CJIH CYOBEKTOR JICHTCILHOCTH.

5. OJTHO M3 KJIKOYEBbIX MOHATHH, KOTOPOE HCITOIb3YIOTCS [IPU OIPEACICHHH CCPBHCA!
A. IToTpedHOCTE.



b. [Ipodeccronanusm.
B. KadecTBo.

2. Hepapxus norpedHocteii npeicTaer B Bijle JeCTHULBI H3 ATH cryneneii:

A. DH3MOTOTHUECKHE TIOTPEOHOCTH. TOTPEOHOCTH B BE30MAaCHOCTH H H1aronony ny, noTped-
HOCTB B JIFOOBH (IIPHHAUIEKHOCTH KOMY~1H00), TOTPeGHOCT B YBAKEHHH. HOTPEOHOCTH B Ca-
MOpEaTH3au (CaMOYTBEPKACHHHN ).

B. TTotpebnocTs B /00BH (MPHHAANEKHOCTH KOMY-TH00). TOTPCOHOCTD B YBAKCHUH, IT0T ped-
HOCTH B 0€30MAaCHOCTH | 0:1arono Iydiu, NoTpeGHOCTL B CaMOpeai3aiuu (CamMoy TBEPKICHHH),
¢uzroorHUecKHe OTPEOHOCTH.

B. IMorpeGHocTh B caMopeaiM3atiiy (caMoyTBepIKIeHIH) NoTPeOHOCTH B He30MaCHOCTH 1 Ona-
ronoydun, GUIKOTOrHuecKHe TOTPeGHOCTH, TOTPEOHOCTE B OOBH (MPHHAIEKHOCTH KOMY-
a100), moTpedHOCThL B YBAXKECHHH.

3.Buemnuue (paKTOpbl, BAUSIONHE HA TOKYNATEJILCKOE NOBE/ICHHE:

A Ilpectux.

b.Komdoprt.

B.PedepeHTHbIE IPYIIIEL

4.CocTosIHHE YeJ0BEKA, CK/IAALIBAIOIIEecs HA 0CHOBE NPOTHBOPEYHsI MEKIAY HMEHMHMCH
1 HeOGXOIUMBIM (MJIH TeM, UTO KAKETCSI YeI0BEKY HeoOX0uMBIM) H nody:xaampmee ero K
AeSITeIbHOCTH [0 YCTPAHEHHIO JAHHOI0 POTHBOPEYHs, 3TO:

A. Cmpoc.

b.IlotpebHoCTb.

C. Motusarus.

5.Buemnne ¢paxkTophl, BIHAIONIHE HA MOKYNATe/IbCKOE NOBEACHHE:

A.IlpecTmxk.

b.Komdopr.

B.PedepeHTHBIE TPYIIIILL

6.ITponecc npuHATHS pelIeHHs 0TPeduTeeM COCTOMT H3 CJIE/IyIOIIHX CTa/(Hii:

A.ITouck nudopManu, oco3HaHHe MPOOJIEMBI, OLEHKA BApHAHTOB, PELICHUE O IOKYIIKE.

B. Oco3manue npo6IeMbl, MOUCK HHPOPMALIMK, OLICHKA BAPHAHTOB, PELICHHC O MOKYIIKE, peaK-
1Hsl Ha TIOKYTIKY.

C. Peaxiusi Ha TIOKYIIKY, TOMCK HH(OPMAIIIH, OCO3HAHKE POOIIEMbI, PEIIEHHE O MOKYIIKE, pe-
aKI¥s Ha TOKYIIKY.

7.BepbanbHoe 00mIeHHE 0CYECTBISAETCS IIPH MOMOIIH:

A.Crnos.

b.MuToHanUN.

B.)Kecros.

[".Mumuku.

8. [lepuenTuBHOil CTOPOHOI 00IIEHHS SIBJISICTCH:

A. Obmen uHpopMarHeH.

B.Bocrpustye Apyr Apyra NapTHEPaMu 1o O0IICHHIO;

B. KoHTakTel apTHEPOB.

9.Ilepeuncaure HeEBepOAILHBIE CPEACTBA KOMMYHHKAIMM:

10. Ha3oBHTE OCHOBHBIE CIIOCOOBI BO3/IEHCTBHSI B TIPOIIECCE OOIICHHS

11.0cHoBHas 1eJb 0eceabl JHCHHILIHHAPHOTO XapaKTepa:
A. HakasaTte HepaauBOro pabOTHHKA.

B. YkasaTh Ha HeIOCTaTKH B paboTe;

B.BHecTH KOPPEKTUBEI B ITIOBEICHHE COTPYIHHKA.



12. IIpenmymecTBa ae/10Boii Oece/bl

13. 151 pe3yAbTaTHBHOTO NPOBEIEHHS 1e10BbIX BeTpey, Oecel, neperoBopos:
A. HeoOXxo1MMo KOHTPOJIIUPOBATE CBOM ABMIKEHHA W MUMUKY,

b. CtapaTbca MHTEPNIPETHPOBATH PEAaKLIMK NApTHEPA,

B. [ToHUMaTh A3bIK HEBEPOATLHLIX KOMIOHCHTOB O0LLIEHHA;

I". Tonp30BaTLCSA BCEMH BbILIE MEPEUUCTIEHHBIMU MYHKTAMH,

14. Uzyuenne cobeceHHKA M0 €ro JKecTaM, MHMHKe U 1103aM 0THOCHTCSI K 00J1ac-
™:

15.BasknbIiM 2J1eMeHTOM /1e/10BOi Oece/bl AABJASETCH YMEHHE. ..

a) TOBOPUTH

0) MoTUaTh

B) CJIyLIATh

') KpUTHKOBATh

16. KondiukT0/10rHs KAaK €aMOCTOSITE/ILHOE HANIPABJIEHHE B COIHOJIOTHH BbI1€JIH-
JIach:
A. B konrie 50-x r. XIX Beka.
b. B xonne 50-x r. XX Bexa;
B. B nauane XVII Bexa.
17. B rpynny mMeTo/i0B ynpaBaeHus: KOHYIHKTAMH BXOIAT (HCK/II0OUHTE JIMIIHEE):
A. CTpyKTYpHBIE METO/IBL.
b. Meton xaprorpadui.
B. Onpoc.
18. Komy npunaaiexut ¢ppasa: «He jaenaii Apyrum Toro, 4ero He sxejaems cebe, u
TOrJa B roCy/IapcTBe H B ceMbe He Oy/yT 4yBCTBOBATH BPaKIAbD»:
A Koudyuuto.
b. Kanry.
B.Ilnatony.
19. KondiuxT B mepesojie ¢ JIATHHCKOT0 03HAYACT:
A.Coranienue.
b. CronkHoBeHHKeE.
B. CymecrBoBanue.
20. KonauKT KaK 0co0blIii THII COHAIBLHOT0 B3aHMO/IEHCTBHS PacCMaTPUBACTCH B!
A.llcuxonoruu.
b.Couunosnoruu.
B.Ilenaroruxke.
TecT K peiiTHHI-KOHTPOI0 Ne 2
[IpuMepHBIe BapMAHThI TECTOBBIX 3aaHHUi.
1. IunamMuka KoH(IHKTA HAXOJHT CBOE 0TPAKeHHE B ABYX NOHATHAX (HCKIIYHTH
JHIIHEE):
A.Dransl KOHQIUKTA.
B.®a3b1 koH(IHKTA.
B.Conepixanue KOH(IUKTA.
2. Ha kakoii ¢aze koHdMKTA BO3MOKHOCTH pPaspemeHns KOHQIHKTA caMble BBICO-
KHe:
A. HavanbHoit ¢aze.
b.®aze noasema.
B.I1Tuke xondaukra.
['.®aze craga.



3. Curyanusi CKphITOr0 WIH OTKPLITOTO NPOTHBOCTOAHUS ABYX HJIH 0os1ee CTOPOH-
yUaCTHHII HA3LIBAETCS:

A KoHQIMKTHBIMA OTHOIIEHUSAMH.

B.KoHMIUKTHON CUTYaIlHCH.

B.MHIMIEHTOM.

4. Kondaukr paBeH:

A Kou(ukTHas cUTyauus + HHIACHT.

B.KoH}IMKTHbIE OTHOIICHUS + KOH(TUKTHAS CHTYAIHS.

B.KoH()IHMKTHBIE OTHOIIECHAS + HHIUICHT.

5. 1o creneHn BOBJEIEHHOCTH JII0/1eH B KOH(IMKTBI BbI1EIAI0T KOHQINKTHI (MC-
KJII0YMTE JIHITHEE):

A. MexJIUIHOCTHBIE.

B.MeXrpyIIoBsbIe.

B.KnaccoBbie.

['. MexkrocyaapCcTBEHHBIC.

JI.MesKHaIMOHAIbHBIE.

E.BHYTpUJIMYHOCTHBIE.

6. OcoGBIM THIIOM KOHQUIHKTA, EJIbI0 KOTOPOro AB/IsETCs 1oJiy4eHHe BbIr0/1bl,
NpUGBLTH HIH I0CTYNA K AeGUIHMTHBEIM 6araM Ha3bIBaeTcCs:

A Koudponrauus.

Bb.ConepHruecTBO;

B.KonkypeHuus.

7. OCcHOBHBIMH MOJEJISIMH TOBE/IeHUS THIHOCTH B KOH(IHKTE SIBJISIOTCS (HCKIII0-
qHuTe JHUIIHEe):

A.KOHCTpYKTUBHASA MO/IEIIb.

b.JlecTpyKTHBHAS.

B.Koudopmucrckasi.

[".HoukoH(pOpMHUCTCKAA.

8. Kakomy TuNy KOHQIHKTHO# JHIHOCTH MPHHALIEKAT cJIeYIOIHE XapaKTepH-
CTHKH: HEyCTOIYHB B OLICHKAX N MHCHUX, 00/1a12€T JIErKOH BHYIIAeMOCThI0, BHYT-
peHHe NPOTHBOPEYHB, HEMOCIEA0BATENLHOCTE oBeIeHHs, HEIOCTATOYHO XOPOLI0
BHIMT MEPCIIEKTHBY, 3aBHCHT OT MHEHHSI OKPYKAIOTINX, He 06J1a1a€T J0CTATOYHOIH
CHTOl BOJIM, H3/IHIHE CTPEMHTCSI K KOMIPOMHUCCY:

A PurngHomy.

b.CBepXTOYHOMY.

B.«beckoHQIUKTHOMY».

9. OHoii M3 0CHOBHBIX H 3P PeKTHBHBIX dopm yuacTHsi TPETHEro JuUA B paspenie-
HHH KOH(IHKTOB SIBJIsIETCH:

A.TleperoBopHbIi mporecc.

B.CoTpyAHHYECTBO.

B.Komnpomuce.

10. IIpodeccHoHaIbLHbIA MOCPETHHK Ha3bIBaeTCs:

A. Cyrrectopom.

b. MeauaTopom.

B.Kosunero#.

11. K1accHUecKH BbIACISIOT TPH BAPHAHTA MOCPEHUMECTEA (MCKJTIOYHTH JTHTIHEE):
A. JIu3BbIOHKTHBHBIHA.

B. KOoHBIOKTHBHEI.

B.CyOBeKTHBHBIH.

I'.CMelIaHHBIH.

12. B/ NCHX0JI0THYECKOro BO3/IelcTBUSI, HCKYCHOE HCIIOJIHEHHE KOTOPOro BeIeT K
CKPBITOMY BO30YK/IEHHIO Y IPYroro Ie/0BeKa HAMepeHHil, He COBNAAI0MIHIX ¢ €T0



AKTYAJIBHO CYIeCTBYIOIMMH KeJIaHHSIMH, HA3bIBAETCH:
A MaHUIYyIAHEH.
b.Cyrrectuei.
B.l'unHo3om.
13. K kaxoii TAKTHKE OTHOCHTCS IIPHEM «3aKPBITasi IBEPb»:
A.Y IbTUMATUBHOM TAKTHKE.
b.TakTHke BEDKMMAaHHUs yCTYIIOK.
B.Taktuke n1aBupoBaHUs.
14. CTO/IKHOBEHHE NPOTHBOMOIOKHO HANPABJICHHbIX leJieil, HHTePeCcoB, MO3HIHH,
ABJIEHHI MJIM B3[JIS10B ONNOHEHTOB W Cy0heKTOB B3aHMO/IeHCTBHS, HA3bIBAETC:
A Kondnuxrom.
b.KonkypeHuuei.
B.CopeBHOBaHHEM.
15. KoH(IHKTBI, cn0co0CTBYIOIIHE NIPHHATHIO 000CHOBAHHBIX PeIIeHHil H PA3BHTHIO
B3aUMOJeiicTBHI, HA3LIBAIOTCS:
A.KOHCTpYKTHBHBIMH.
b.JlecTpyKTHBHBIMH.
B.PeanuctuuecKkuMH.
16. BHyTpuiiM4HOCTHBIH KOHQIHKT — 3T0:
A.I'myGokue SMOLMOHATBHBIE IEPEIKUBAHMUS JIMYHOCTBIO CBOUX HEYTAY.
B.COCTOsIHME TPEBOTH, BBI3HIBAEMOE IIPEACTOSIIEH CIIOXKHOH CHTyalHeH.
B.CronkHOBEHHE POTHRONOI0KHO HAIPABICHHBIX MOTHBOB JINYHOCTH.
[".CTOJKHOBEHHE IIPOTHROIMOIOKHO HANPABJICHHBIX MOBE/ICHYECKIX XapaKTEPHCTHK JIMY-
HOCTH.
JI. BHyTpenHue KoneGanust INIHOCTH, CTOANIEH Iepe/l BBIOOPOM CPE/ICTB /ISl OCTHIKE-
HUS KOHKPETHOM 1IEITH.
17. KoMy 13 y4eHbIX IPHHA/IEKUT Pa3paboTKa yueHus o 60ppde MemIy 5pocoM H
TAHATOCOM, KAK MPHPOIHOI 0CHOBE BHYTPHJIMYHOCTHBIX KOH(IHKTOB:
A.3. Opeiiny;
b.A. Annepy,
B.K. IO#nry;
[.D. ®pommy;
J.K. JleBuny.
18. KoMy M3 y4eHbIX IPHHAIEKHT Pa3padoTka yaeHus 00 YKCTPaBepcHu U HHTPO-
BEpPCHH, KAK 00HeKTHBHOH NPHPOIe BHYTPUIHYHOCTHBIX KOH(INKTOB:
A. 3. ©peiiny;
b. A. Annepy;
B.K. IOnry;
['.D. ®pommy;
J.K. JleBuny.
19. ®opmaMHu NPOSIBJICHHS BHY TPHIMYHOCTHBIX KOH(IHKTOB ABJIAIOTCS:
A. Hespactenus, dipopus, cyOnumalius, Haeann3alus, HOMaau3M, palHoHaIH3alH.
B. Hespactenus, 3iopus, perpeccus, IPOeKIHsl, HOMaAi3M, pallHOHATH3aIHA.
B. Hespacrtenusi, siiopus, HAeann3alus, MPOSKIUs, pallHOHAIN3ALUS, BBITCCHCHHC.
I'. Hespactenwus, 3iihopust, perpeccusl, IPOSKIHs, HOMAU3M, EPEOPHEHTAIIHA.
J1. KoMmpomuce, yX0/1, TIePeOPUEHTALMS, CYOIMMALNs, Hea3allisl, BEITCCHCHHE.
20. Onpee/MTe THII MEKINYHOCTHOT0 KOH(IHKTA 110 MOAEIH MEKITHTHOCTHBIX
OTHOIIEHHI: + =
A. B3auMHO-TIOTIOKHTENBHBIN.
b. B3auMHO-OTpHIIATEIbHBIH.
B. OJIHOCTOPOHHE TOJIOKUTEEHO-0TPHLIATEBHBIH.



[". OHOCTOPOHHE MTPOTHBOPEUHBO-TIONOKUTEIBHBIN.
/1. B3auMHO-IIpPOTHBOPEYHBBIH.

Tecr k peliTHHr-KOHTpOJIIO No 3
[TpuMepHBbIe BapMaHThI TECTOBBIX 3aaHuH.
1. K rpynnoBbeIiM KOHQIHKTAM OTHOCATCH KOH(IMKTDI:
A. JlugnocTh — rpynna.
b. I'pynna — rpynmna.
B. JImynocTs — rpynna u rpylna — rpyiima.
. PYKOBOUTEIb — KOJIIEKTHB.
J1. Mukporpynma — MEKpOTpynIia BHyTPH KOJUIEKTHBA.
2. Kondmmkr B 001ecTBe — 3T0:
A.KoH¢uuKThI B JIHOOBIX COIMAIBHBIX IPYIIIIAX.
b.KoH(IUKTEI B O0JIBIIMX CONMAIBHBIX PYIIIaX.
B.KoH)IMKTBI MEXK/y rocy1apCTBaMH.
[ Kon¢uukTs! B pa3auvHbX cepax oO1ecTBEHHOH KU3HH (IKOHOMHUYECKOH, MOTHTHYE-
CKOi1, COIMAIBHON U IyXOBHOII).
J1. KongukTel, cyObeKTaMi KOTOPBIX BRICTYNAIOT HALHU, TOCY1aPCTBA, KIACCHI, TapTHH,
COIO3BI U T. [I.
3. KouduiukT B OpraHu3alu — 310:
A. KoH(QIHKTE MeXKTy CyObeKTaMH COLMAIbHOTO B3aUMOICHCTRHS, BO3HUKAIOLINE BHYT-
pH OpraHu3allkH.
5. KoHpukTel MeKIy cyObeKTaMH COLIMAIBHOIO B3aMMO/IEHCTBHS, BOSHHKAIOIINE BHYTPH
OpraHu3alfy 1 3a ee NpeJeIaMu.
B.KongaukTel Mex/1y pyKOBOJCTBOM OPraHU3AllMK M €€ COTPYAHUKAMH.
I". KoH()IMKTBI M@Ky pa3HYHbIMH CTPYKTYPHBIMHU 3JIEMEHTAMH OpraHu3alliH.
JI.KoH(IMKTBI 110 10BOTY OPraHU3alHOHHOK CTPYKTYPBI KOJUICKTHBA.
4. [Moa koudmkramu B cepe ynpapjeHHs MOHAMAKOT:
A.KoH(rukT Mex1y cyObeKTaMHu U 00BEKTaMH YIIPABJICHHS.
B.KOH(IHMKTEI, KOTOPBIC BOSHHKAIOT B CHCTEMAX COIMAIBHOIO B3aUMOJIEHCTBHA CyObek-
TOB M 0OBEKTOB YIIPABJICHHUS.
B.Kon(haukTel MeXIy cyObheKTaMy YIPaBICHHUS Pa3IHYHEIX YPOBHEH.
[". KonIuKTE MEX/1y PYKOBOJMTEIEM H IIOAYHHEHHBIMH.
JI.KondaukTel B poriecce MPUHATHS YIIPABICHYECKHX PEIIEHHH.
5. IlepBbIit MesKyHAPOAHDII LEHTP paspenieHds KOHQPIUKTOB ObLI cO3/aH:
A.B 1972 r. B CIIIA.
b. B 1986 r. B ABcTpanuu.
B 1989 r. B 'epmanuu.
I'. B 1992 r. B Poccun.
6. B Poccun nenTp nmo paspemiennio KOHGIHKTOB 0bLI CO3/1aH:
A. B Mockge B 1992 r.
b. B Canxr-IlerepOypre B 1993 .
B) B Coun B 1995 .
I". Bo Bnajmsoctoke B 1993 1.
JI. B Teepu B 1998 1.
7. Kakoii u3 npuBe/IcHHBLIX METOJA0B OTHOCHTCH K IPyIiNe MeTO10B YIPAB/I¢HHAMH
KOHGJINKTAMH:
A. CollMOJIOTHYECKHUH METO/I.
b. Meto,1 recTUpOBaHHs.
B. Meroj kaprorpaduu.
I'. Meron HabJiioieHus.
JI. MeTo sKcnepuMeHTa.



8. YnpasiieHHe KOH(PIHKTAMH — 3T0:

A. lleneHampaBeHHOe BO3JEHCTBUE Ha MPOIECC Ero JIMHAMHKH.

b. IlenenanpaBieHHoe, 00YCIOBICHHOE 00BEKTHBHBIMH 3aKOHAMH BO3ICHCTBHE HA MPO-
[lecc ero TMHAMAKH B HHTEPECax PasBUTHA WK paspyICHHA TOM COLMAJIBHON CUCTEMBI, K
KOTOPO#i MMEET OTHOLIEHHUE NAHHBIH KOH(IIUKT.

B. [{enenanpaBieHHOE BO3/ICHCTBUE HA KOH(IUKTYIOIIHX B HHTEpecax CHUKEHHS yPOBHA
HAIPSHKEHHOCTH MEKAY HUMH.
I. IlenenanpasieHHOE, 00YCIOBIECHHOC 00BeKTUBHBIMH 3aKOHaMH BO3JCHCTBHE Ha TIPO-
necc opMUpOBaHHs a/IEKBATHOTO 06pasa KOHQIUKTHON CHTyaluH Y KOH(JIUKTYIOLINX B
MHTEpecaX CHIDKEHHS YPOBHS HAMPAKEHHOCTH MENLY HIMH.
J1. LlenenanpagiieHHOE BO3/CHCTBUE HA MOTHBbI KOH(DIMKTYHOIIHX.

9. Copep:kanue yupaBjieHus KOHQIAKTAMA BRIIOYAET:
A. TIporHo3upoBaHue, mpelynpexIcHie (CTUMYJIHPOBAHHUE), PETYIMPOBAHUE, PA3PEIIIE-
HHE.
B. IIporao3upoBaHue, MpeLynpeKIeHC (CTHMYJIHPOBAHHE), PA3PEIICHHC.
B.IIporHo3upoBaHue, peryanpoBaHie, paspelicHue.
I'. IIporHo3upOBaHUE, AHAIIN3, PEAYIPEKACHUC, paspeleHue.
J1. Anamu3 KOH(QIMKTHOH CHTyallui, NPOTrHO3MPOBAHHE, TIpeyIPEKIEHHE, paspelIcHHe.
10. IpeanocbLIKaMu paspenieHus KOH(UIMKTA ABJISIIOTCH:

A. JlocTaTodHas 3penocTh KoHPIHKT, noTpebHOCTL CyOBEKTOB KOH(IIMKTA B €0 paspe-
IITeHWH, HAJMIHE HEOOXOIMMBIX PECYPCOB 1 CPECTB UL paspeleHns KOHIUKTA.

B. Jlocratounas 3pefiocTh KOH(INKTA, BBICOKHH ABTOPUTET OJIHOM M3 KOHIMKTYHOMHX
CTOpOH.

B.Hamrdaie HeoOX0IUMbIX PECYPCOB M CPEACTB UL PaspeLICHIs! KoH(IIMKTa, TOTPeD-
HOCTh CyOBEKTOB KOH(DIMKTA B €10 PaspeIlcHHH, KoJuTeKkTHBHAA hopma eI TeIbHOCTH.
T". BHICOKMIi aBTOPHTET OJHO#H M3 KOH(IMKTYIOWHUX CTOPOH, KOJIIEKTHBHAs (hopma 1es-
TENBHOCTH.

11. OcHOBHBIMH MO/EJSIMH NOBeIeHHS JIMIHOCTH B KOH(IHKTE ABJIAIOTCH:
A. KOHCTpYKTHBHasI, palliOHaIbHAA, ICCTPYKTHBHA.

B.Kommpowmuce, 6ops0a, CoTpyAHUICCTBO.
B. PamuodanbHas, ippalnuoHalbHasd, KoH(pOpMUCTCKAs!.

. KoHcTpyKTHBHAS, JICCTPYKTUBHAS, KOH(OPMHCTCKASL.
J1. Bopr0a, ycTylKa, KOMIPOMHCC.

12. Ko 13 HHKe nepedrcIeHHbIX y4EeHbIX pa3paboTai IBYXMEPHYI0 MO/ieJIb CTPATE-
'Hif OBEIEHNs JUUHOCTH B KOHPIHKTE:

A. K. Tomac 1 P. Kujmen.
b. X. Kopremmyc u 1. ®eiip.

B.JI. Cxort u Y. JIukcoH.
I''M. J{oitu u JI. Cxortr.

J1. P. ®umep u Y. HOpu.

13. Ck0JbKO0 cTpaTeruii noBeIeHHs JUITHOCTH B KkoH(IMKTE BhIIe/sieTcsl B ABYX-
MepHOH MO/IeJIH:

A 1.

B. 2.

B. 3.

[.4.

I 3,

14. OnpenenuTe THII KOH(IHKTHOH JJMYHOCTH 10 C1e/yI0mHM noBeIeHYeCKHM Xa-
paKTepHCTHKAM: X04eT ObITh B IEHTPE BHUMAHMS; XOpOIO MPHCIOCcadIHBACTCS K
PA3IMIHBIM CHTYAIHMSIM; TUIAHUPOBAHHE cBOEil JesiTeJbHOCTH OCYIEeCTBIsAET CHTY A~
THBHO; KPOMOT/IHBOIA, cHeTEeMAaTHIecKoil paboThl u30eraer:

A. PHruTHbI# THIL



B. HeynpaBisemplii THIL.

B.JleMOHCTpaTHBHEII THIL.

I". CBepXTOYHBII THIL.

J. «becKOH(IMKTHBIA THID.

15. TexXHOJIOrHH PALHOHAJIBLHOIO NOBE/ICHHS B KOH(PIHKTE — ITO:

A. COBOKYITHOCTB CIIOCODOB NICHXOJIOTHYECKOH KOPPEKIHH, HaNpaBJIeHHOH Ha obecneye-
HHE KOHCTPYKTHBHOTO B3aHMOJICHCTBHS KOH(IIMKTOB Ha OCHOBE CAMOKOHTPOJIA CBOMX
OMOLIMH.

B. COBOKYIHOCTB CIIOCOOO0B BO3/IEUCTBHS HA CONEPHUKA, TO3BOJIAIOMIHX JI00MTHCS pealii-
3aIUH CBOMX LieJjiel B KOH(IIHMKTE.

B. Bu1 NCHXOJIOTHYECKOr0 BO3IEACTBHS, HCKYCHOE HCIIONHEHHE KOTOPOIo BEJCT K CKPbI-
TOMY BO3GYXK/IEHHIO y CONIEPHHKA HAMEPEHH i, HE COBIA/AIONIHX C Cro aKTyalIbHO cylie-
CTBYOIIIMMHU JKEJIAHUAMH.

I. TloanepKaHue BEICOKOH CaMOOIEHKHU B IEPETOBOPHOM MPOLECCE.

J1. CriokoiiHast peaKiyusi Ha SMOIHOHAIBHBIC ICHCTBUSA CONCPHHKA.

16. Kakue 13 nepeunc/ieHHbIX HIKe C0c000B H30aB/IeHUs 0T IHEBA paspadoransi /1.
CkorT:

A. Busyanuzaius, «3a3eMICHAe), IPOCHPOBAHNE, OIHILICHHUE aYPEBL.

B. Busyanusausi, CyOnuMalys, MpoenIpoBatue, «3a3eMICHHEY.

B. Perpeccust, cyOiMManiusi, BU3yanan3alus.

I'. Busyanusanus, BbIIEPKKa, CyOIMMals, OUMIICHHE ayphl.

J1. Cy6umartusi, paliHoHaIM3alusl, Perpeccus, BU3yaln3amns.

17. CKoJIBKO MOJIeJIeil oOBeJeHHs NMAPTHEPOB B EPEroBOPHOM MPOIECCe BHIACIAIOT

B JIHTEpaType No KOHQIUKTOJIOIHH:
7.

)=Repli~c iy
w B

19. B paMKax KaKoii CTpaTerHd B MePeroBOPHOM IPONEcce CTaBHTCH OCHOBHAaf eJIb
— BBLIMI'PBINI 32 CHET NPOUIPhIIIA ONIIOHEHTA:

A. « BBIMIPBILI — BRIMIPBILID).

B. « BRIMTpBILL — TPOUTPBIIID).

B. «IIpourpsii — mpoOUT phILD».

I". «ITpourphIlll — BEIMTPHILD).

J1. «BBIMrPHIII — IPOUTPBILDY U KIPOMTPBILT — BBIUTPhILILY.

20. Toaaep:xanue COTPYAHHYECTBA KaK (opMa NpexynpeRICHHs KOH(IHKTOB Npe/-
cTaBJ/IsieT coDO IeATEIbHOCTD:

A.ITo ykpeluieH!io HeHTpalbHbIX HIIH IPY/KECKHX B3aMMOOTHOIIIEHUH.

B. TTo perynsiijy B3aMMOOTHOIICHHH.

B. [10 BBIIBHKEHHIO KOHTPMOTHBOB, CIIOCOOHBIX 3a0I0KMPOBATh arpeCCHBHBIC HAMEPE-
HHSL.

Bonpocel K 3a4€eTy
1. IIpeimeT, 0OBEKT U 3a1a9H IICHXOTIOTHH CEPBUCHOM e TETEHOCTH.
2 TICHXOJIOrHs B3AHMOJICIICTBHS cepBrCoiaTeNel u moTpeduTeneH.
3. O61as XxapaKTepHCTHKa TOBE/ICHUS notpeduTesnen.
4. Buennue ¥ BHyTpeHHHE (aKTOPEI, BIUAIOMINE HA TIOBE/ICHAC notpeduTenei.
5 TICHXOJIOrHS MEXIMYHOCTHBIX KOMMYHUKAHH B cdepe oKasaHus yCIIyrT.
6. BocrpusiTHe 1 TIOHUMAHKE B CTPYKTYPE MEHUIHTHOCTHOTO 001IeHHUS.
7. BepbanbHble CpeaCTBA o0uieHuns.



8.

Hesepbaspubie cpeicTBa 0OIIEHHS.

9. OcHOBHBIE CITOCOOBI BO3AEHCTBHS B ITPOIlecce 00IEHHS.

10.
11.
12.
13.

14.

Tpynnoctu 1 nedeKkTsl 0OILEHHS.

[lcuxomnmorust nenoBoi Oecelibl.
[lcuxomorust meperoBOPHOIO IMpoIecca.
OcoOeHHOCTH OOIIeHHs ¢ MACCOBOM ayIHTOPUEH.

[Tonsitie «xoH(uukT». OCHOBHBIE NpU3HAaKH KOH(IMKTa. OTiMuMe KOHQJIMKTa OT

JPYTHX BHJIOB COITHANBHBIX TIPOTUBOPEYHH.

15.
16.

OcHoBHBIE (YHKITUY KOHPIUKTA.
Tunonorust kKoHGIUKTOB, ee 3naucHne. OCHOBHBIE KPHTEPHH KIACCH(UKALMK KOH-

diuKTOB.

17.
18.
19.
20.

[ToBox 1 IpHYKMHA KOH(IIMKTA.

OCHOBHBIC MPUHIHITE AHATH3a KOH(MIMKTHEIX CHTYyalHH.

CrpyKkTypa KOH(QIUKTHOH CHTYaIHH.

BiusHue TeMIepaMeHTa U Xapakrepa desoBeka Ha ero KoH(aukrHocts.10. Banmo-

CBSI3b CTPECCOB U KOH(JIMKTHOTO TIOBEAECHHS JIFOJIEH.

21.
22.
23;
24,
2
26.
27,
28,

Jlunamuka KOH()JIMKTA, OCHOBHEIE CTaJMH €r0 Pa3BUTHI.

KapTta koH(pMKTa, 3Ha4eHHE €€ COCTABJICHUSI.

VHIMIEHT KaK CTPYKTYPHBIH 2JIeMEHT KOH(IIUKTA.

MeToe! TPOGHIAKTUKH KOH(QIIMKTOB B OpraHH3alliy.

[IpuMHpHTETBHEIE TPOLIEAYPBI IIPH TPYAOBBIX CIIOPaX.

OCHOBHBIE MTPaBHJIa OOIICHUS TP MTPOBEJIEHUH TPUMHPHTEIBHBIX MTPOIEJTY.

Ctunu KOHGIIMKTHOTO MTOBE/ICHHS.

Cerka (Moaens) Tomaca-Kuimenna u ee 3Ha4CHHE B ONpPEIEIEHHH CTHIIA KOH(IHKT-

HOTI'O IOBECJCHHA.

29,
30.

OcHOBHBIE CMTOCOOBI pa3peleHus: KOH(IMKTOB.
PoJIb pYKOBOMTENISI B YIIPABICHUH KOH(QJIHKTAMH.

CamocmosamensHaa paboma npeonoiazaem:

1) IToAroToBKy K JIEKIIHAM

2) IloaroToBKy K MpakTUUECKHM 3aHITHIM,
3) IToAroTOBKY BhICTYIUIEHHH ¥ Tpe3eHTalnit K Teme Ne 5 «BHYTpHIHYHOCTHBIC KOH-

(GJIHKTBL: UX PUYMHBL, PA3HOBHHOCTH U COLHAIIBHASL POJIBY
4) TToaroToBKY K TEKyIIEMY H IIPOMEKYTOUHOMY KOHTPOJIKO 3HAHHUI.

MOHJ OlIEHOUHBIX CPEJCTB JUIA IPOBE/IEHUs aTTECTAllUH YPOBHs C(HOPMHPOBAHHOCTH
KOMIIETEHIIMH 00YJaroIMXCst M0 UCIUIITHHE 0(OPMIIAETCS OTACIBHBIM JOKYMEHTOM.



7. YYEBHO-METOJUYECKOE U HH®OPMAIIMOHHOE OBECIIEYEHHUE

JUCHHUITJIMHbI
7.1. Kauroobecrne4yeHHOCTD
HaumeHoBaHHe TUTepaTypbl: aBTOp, Ha3Banue, | l'ox KHUT'OOBECITEYHEHHOCTD
BUJL MagEna; Wi/ IcTECTaO M3M8- | KonuuectBo | Hanuuwue B 251eKTpOHHOM GHO-
HHA | 5ksemmnspos nvoteke Bal'y
W31aHHH B
6ubnuoteke
Bal'Y B co-
OTBETCTBUH C
®Ir'oC BO
1 2 3 4
OcHoBHas nuTepaTtypa
| Jleoros, H.W. Konduukronorus: obiuas 1 2019 https://biblio-
npuKiajiHas: yueOHUK U NpakTUKYM [uis Gakas- online.ru/book/psihologiya-
BpHaTa, cneuuanurera u maruerparypst/ H.H. delovogo-obscheniya-
Jleonos, M.: Mspatenscteo FOpaiit, 2019 -395 434159
c.— ISBN 878-5-9916-3912-5
2 bynrosckas, JI.A. Kondnukronorus: yuednoe | 2019 https://biblio-
nocobue /s npuknaaHoro Sakanspuata / JLA. online.ru/viewer/konfliktolo
Bynrosckas, C.1O. bynrosckuii, T.B. Iletpenko giya-438316
— M.: Uzparenbctio HOpaiit, 2019 - 502 ¢c. —
ISBN 978-5-534-08403-0
3. Kawanos M.M. OcHoebl koudiaukrojoruu: | 2019 https://biblio-
yueGHoe nocobue s akazemuyeckoro Oaka- online.ru/viewer/osnovy-
naspuata — Mockea: M3narensctio HOpaiir, konfliktologii-439041
2019.— 116 c. — — ISBN 978-5-534-0 7564-
9. — Texkcr: anexrponnblii // DBC HOpaiir
4 Vsannukos,B.A . Beenenue B ncuxosoruo | 2018 https://www.biblio-

[DnexTpOHHBIH yUeOHUK U1l aKaJleMuYe-
ckoro OakanaBpuata / B. A. IBaHHHKOB. —
M.:HOpaiir, 2017 — 225 c.

online.ru/book/99F6F6LE9-
Al1B6-4169-
B9B9-6AED18E114B0

JlomonHUTENIbHAA JIMTEPATYPa

5. Kopsiruna, H.A. Camonpesenrauus u yoesx- | 2019 https://biblio-
JaKo11as KOMMYHHKALMs: Y4eOHHUK U MTPaKTHKYM online.ru/viewer/konfliktolo
anst By3os/H.A. Kopsaruna —M.: M3narenscTBo giya-obschaya-i-
[Opaiit, 2019. ISBN 978-5-534-0438-2 prikladnaya-428322

6. Uepkacckas I'.B., banxen M.JL. ¥Ynpasaenue- | 2019 https://biblio-
KOHIMKTaMK: y4eOHUK U NPAKTHKYM 1718 aKa- online.ru/viewer/upravlenie-
nemuueckoro Oakanaspuata — Mocksa: M3na- konfliktami-438893
TenbeTBo [Opaiit, 2019. — (bakanasp. Akane-

muueckuii kype). ISBN 978-5-534-05153-7

7.Xacan b.M.KoHncTpyKkTiBHAs ICHXOIOTHS 2019 https://biblio-

koH(aukTa: yuel. nocobue ans Gakanaspuara/
B.M. Xacan— Mockga: Maparenscteo HOpaiiT,
2019. — 159 ¢ ISBN 978-5-534-06474-5

online.ru/viewer/konstruktiv
naya-psihologiya-konflikta-
438366




7.2. llepuoanyveckue H31aHu
[Tecuxonoruueckuii KxypHai
Bonpock! nicuxonoruu.
MOCKOBCKHH ITCUXOJIOTHYECKHH XKypHaJI.
CuOupcKkui ICHXOJOTMYECKHH XKy pHail.
[lecuxonoruueckas Hayka u oOpazoBaHHE.

7.3. Unrepuer pecypcesl
http://www.psytest.ru/ru
http://www.psychology.ru/

1

2

3. http://www.ipras.ru
4.  http://www.spj.tsu.ru/
5

http://www.psynavigator.ru/

8. MATEPHAJIBHO-TEXHUYECKOE OBECIHHEYEHHUE JIMCHUIIIMHBI

Jlns  peanuszalyy  JIAaHHOM JMCIUMIUIMHBL MMEKOTCS  CICIHABHBIC I[OMEIICHHs Ul
NPOBEJCHUA 3AHATHIL 1CKYUONNO020 MUNG, 3AHAMUL NPAKMUYECKO20/1d00PAMOPHOc0  MUnd,
2PYRROGLIX U UHOUGUOVALHLIX  KOHCYILMAYUL, MEeKYWe20 KONMPOLs U RPOMENCYMOHOU
ammecmayuy, @ Makdice nomeujeHust Ol CAmMoCmMoamensHOU pabonul., ayAMTOPUH, OCHALLIEHHbIE
MYJIBTHME/1HA O60pyﬂOBﬂHH€M, KOMTIBHOTEPHBbIE KJIaCChbl ¢ JOCTYIOM B HHTEPHET, ayAUTOPHH oes CIIeLl.
obopya0oBaHHsl.

[Tepevennb MCIIOIB3YEMOTO JTUIEH3HOHHOTO TIPOrPAMMHOTO 00ECTIeUeHHsI: lTaKeT
Microsoft Office, 7-Zip, AcrobatReader.
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