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1. OEJHU OCBOEHMA JTUCHUILIJIMHBbI

Ilenb ocBOEHUS THCHMIIMHBI — TIOTOTOBKA CIIEIMATCTOB, BJIACIOMINX 3HAHUAMHU
B 001acTH MH(POPMAIHOHHEIX TEXHOJIOTHI B cepe yCiayr, HHGOPMANHOHHBIME CHCTEMAMH
aBTOMAaTH3allMHd Ha MNPCANPHATHAX TypH3Ma, YMCHOINHX HX HCIIOJIb30BaTh B HpaKTH‘-ICCKOﬁ

JIeSITENILHOCTH.
3apaum:

— IPOAHAIM3UPOBATH TEHIECHIMHM HHYOPMALMOHHBIX CUCTEM M TEXHOJIOTHH B cdepe yCyT;
— [POAHAIM3UPOBATH IOAXO[Abl K BHEAPEHHKD M HCIOJIB30BAHHUK HH(YOPMALMOHHBIX

CHCTEM H TEXHOJIOTUH B chepe ycryT;

— yrIyOUTh TEOPETUYECKHX 3HAaHWH B 00JacTH HMH(QOPMATHU3ALMH NPEANPUATHH chepbl

yenyr;

— HU3Y4YUTh METOAMKH paboThl
IpeANpUATHI TypHU3Ma.

CIICHHAIIH3HUPOBAHHOI'O IIPOI'paMMHOIO obecrieueHus

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII BO

JucuunianHa

«lIporpammuoe

obecrieueHne H

aBToMaTHh3alui JCATCIIBHOCTHU

IpeANpUATHI cepbl YCIyr» OTHOCHTCS K 00s3aTeIbHOM yacTi yueOHOro miaHa.
IlpepexBu3uThl AMCHUIVIHHDL «VIHOOPMALIMOHHO - KOMMYHHKATHBHBIE TEXHOJIOTHI .

3. NIAHUPYEMBIE PE3YJIbTATBI ObYYEHUSA 11O JUCHUTIVIMHE

[Tnanumpyemele pe3ynpTaTel OOY4YEHHS IO IHCILUIIIMHE, COOTHECEHHBIE C IUTAHMPYEMBIMU
pesynbraTaMu ocsoeHus OITOI1

Kon dopmupyembix Y poBeHb [Tnanupyemble pe3ynbTaThl 00yUEHHS 110 JUCLHIUIHHE
KOMIIETEHLIM OCBOEHHA XapaKTepU3yIOIIHe 3Tarbl GOPMHPOBAHHSA
KOMIIETEHLIMH | KOMIIeTeHUMH (ImoKa3aTeIu OCBOEHUS KOMIIETEHLIMH)
1 2 3
OIIK-1 Yacmuynoe | 3HaTb: OCHOBHBIE TEXHOJIOTHUYECKHE HOBallMH M
criocobeH IPUMEHATE oceoenue COBpEMEHHOE nporpaMMHoe  ofecrieyeHHe B
TEXHOJIOTHYECKHE HOBALMH H | KoMuemenyuu | TYPHCTCKOH cdepe.
COBPEMEHHOE  MPOrpaMMHOE Ymerb: 0OCBaMBaThb OCHOBHBIE TEXHOJOMHYECKHE
obecrieueHre B TYPHUCTCKOH HOBAaLIMKH M COBPeMeHHoe MporpaMMHoe obecrieueHue
cepe B TYPHUCTCKOI cepe.
Bnamerb:  HaBeIKAMH ~ TIPUMEHEHHMS  OCHOBHBIX
TEXHOJJIOTHYECKMX  HOBALMH W COBPEMEHHOI0
MpOorpamMMHOro obecrneueHus B TYPUCTCKO# cdepe.
IIKO-3 Yacmuuroe | 3HaTh: TEXHOJOIMH O00C/IY)KUBAHUS TYPHCTOB C
criocoben paspabaTniBaTb M oceoene HCITO/Ib30BaHHEM TEXHOJOTHYECKHX H
MIPUMEHSATD TEXHOJIOTHH | KoMHemeHnyuy | HHPOPMALMOHHO-KOMMYHHKATHBHBIX TEXHOJIOTHH.
OOCITy)KHBaHHUA TYPHUCTOB C Ymerb: paspabaTbiBaTh WM INPUMEHSATH TEXHOJIOTHH
HCIIONB30BaHHEM oOC/TY’)KHBAHHS ~ TYPHUCTOB  C  HCIIOJIb30BAHHEM
TEXHOJMOTHYECKHX H TEXHOJIOTHYECKUX H nHdopMaLHOHHO-
MH(OpPMALIHOHHO- KOMMYHHKATHBHBIX TEXHOJIOTHH.
KOMMYHHKATHBHBIX Baajerb: HaBbikaMH pa3paloTKW W TPUMEHEHHs
TEXHOJIOTHH TEXHOJIOTHH 00CTYKUBaHUS TYPHCTOB ¢
HCITIO/IB30BAHHEM TEXHOJOTHYECKHX H

HHCbOpMaLLHOHHO- KOMMYHHKATHUBHbIX TEXHOJIOTHH.




4. OBBEM U CTPYKTYPA JUCHUITJIMHBI
TpyJI0eMKOCTD IUCLMILIMHBL COCTABIIAET 3 3a4eTHBIX eauHuLIbl, 108 yacos.

Busl yueOHOI
paboTsl, BKJIFOUAA
CaMOCTOATEII bHyl'O

paboTy CTYJNEeHTOB O0bem
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Tema 1. MnpopMallnoHHbBIE CUCTEMBI
1 | ¥ TEXHOJIOTHH B COLLHOKYJILTYPHOM 4 |14 14 |4 4 11 4/33%
CEPBUCE U TYpPU3ME
Tema 2. Cuctembl OpOHUPOBAHHS U PefiTunr -
0
2 pe3epBUPOBAHUS 4 584 |4 41 11 4/33% KOHTpPOJIb
Nel
PelTHHT -
Tewma 3. UndopmalinoHHbI€ CHCTEMBI 9-
3 dop 4 4 |4 4 | 11 4/33% | KOHTPOJIb
MEHE/DKMEHTA B TYPH3ME 12
No2
Tema 4. Undopmanronnbie 13
4 | TeXHOJIOTMH B CHCTEMax yipasiaeHus | 4 16 4 |4 4| 11 4/33%
TFOCTHHUYHBIM KOMILJIEKCOM
Tema 5. Komiuiekebl H CHCTEMBI 17 PeliTHHT -
5. | aproMaTH3aIlud FTOCTUHUYHOTO 4 18 2 |2 2 10 2/33% | KOHTpOJIb
X03sicTBa No3
Bceero 3a 4 cemecTp: 18 18 | 18 18 54 18/33% 3auer -
OUCHKOH
Hajmnuue B aucunnaunne KIT/KP -
MToro no aucummnnme 144 |18 |18 |18 | s4 | 18m3%% | 389T
OLEHKOH

Cozepskanue JeKIHOHHBIX 3AHATHI 10 THCHUIUIHHE
Tema 1. Madgopmanuonnbie CHCTEMbI H TEXHOJIOTHH B COUHOKY/JILTYPHOM CEpBHCE N

TypH3Me.

[lonsitie 06 wWHGOPMAMOHHEIX TexHogoruax. Kiaccupukanus HHpOpPMAIHOHHBIX
TexHOJOTHH. BiusiHe MHPOPMAIMOHHBIX TEXHOJIOTHH HA PasBUTHE COUMAILHO-KYJIBTYPHOTO

CepBHca U TYPH3MA.

Tema 2. CucreMbl OPOHHPOBAHUSA H Pe3ePBHPOBAHHS.
XapakTepuCTHKA KOMIIBIOTEPHBIX CHCTEM OPOHMPOBAHHMS W PE3CPBHPOBAHMS. Cucrema
6ponmporanns Amadeus. Cuctema 6ponuposanns Galileo. Cucrema 6poruposanus Worldspan.




Cucrema Oponuposanus Sabre. [lpyrue 3apyOexxHble cucteMbl OpoHHpoBaHHS. Poccuiickue
KOMIIBIOTEPHBIE CHCTEMBI OpoHKpOBaHUs. BEIG0Op cucTeMBI OpOHUPOBAHMSL.
Tema 3. UndopmaunoHHbIe cHCTEMbI MEHEIKMEHTA B TYPH3ME.

Knaccuduxanus uHQOpPMAIMOHHEIX CHCTEM MeHe/KMeHTa, [lakeTsl ympaBneHHs
TypucTcKuMHU Qupmami. [IporpamMmuble nmpoayxte! Gpupmer «Apum-Codr». [Tporpamma «Camo-
Typ». Ilporpammubiii kommieke «Macrep-Typ». IIporpammusie npoaykThl Gupmer «AHTYp-
Codr». Ilporpammer Voyage Office m «Amer-2.5». Cucrema Continent-ANT. ITporpamma
«Typ». IIporpamma «Typuctekuii opucy. [Iporpamma Jack.

Tema 4. UHpopManoOHHbIe TEXHOJIOTHH B CHCTEMAX YIIPABJIEHHS FOCTHHHYHBIM
KOMILIEKCOM.

Obmas xapakTepHCTHKA TOCTHHHYHOIO Komiiekca. CHeTeMa aBTOMATH3AIMH FOCTHHHUII
Hotel-2000. ABToMaTH3upOBaHHAs CHCTEMa YIPABICHHS TOCTHHHIEH «PyccKMH OTenby.
ABTOMaTH3MpOBaHHass MHGpopManuoHHAs cucteMa Ui roctuHul «Orens-Cumiuy. CHcrema
«Mepuauan-1». I[lporpammusie npoaykTsl dupMe! «Pex-Codr». Cucrema Lodging Touch.

Tema S. Komiuiekcel 0 cHCTeMbl ABTOMATH3AIMH FOCTHHHYHOIO X038 CTBA,

Kommexkc aBromarm3amum rocrunuyHoro xozsiictBa KEI-Hotel. Cucrema Fidelio.

Cucrema monyseit Cenium. CucteMa KoMImtekcHoOM asromarusannu «J{un-ITancuon». Cucrema

Nimeta. CpaBHHTeJIbHaSI XapaKTCPpHCTHKA OCHOBHBIX CHCTEM YIIPAaBJIICHHUA TOCTHHHYHBIM
KOMIIJICKCOM.

CoaepixaHue NPAKTHYECKHX 3AHSATHIH 110 THCUHIIHHE
Tema 1. Undopmannonnbie CHCTEMBI H TEXHOJOIHH B COLHOKYJILTYPHOM CEpPBHCE H
TypH3Me.

3ananmue 1.

1. Typdupma moxer GopMHPOBATH TypmakeT, BKIIOYAs B HETO PA3HbIE THIIBI YCIYT.
Mudopmanus o nmeHax Ha yCIyrH, Kypce B JOJUlapax M CTOMMOCTH Typa XPaHHTCs Ha Tpex
JIACTax:

Juct 1. Pacyenxu

Llens! Ha ycayru

Yenyra Tum yenyru CroumMocTh yCayru
(pa3zoBoii/IHEBHOI), JOJIII.
ABHarnepeBo3Ku Tpancaspo 300
SAS 380
Tpancgep ABT0obYyC 10
ABTOMOOMIIB 40
[TpoxuBanue 3 50
4 80
[Turanue B/B 15
h/f 38

JIuct 2. Kypc donnapa

Texymuit kype nomt. (py6.)

Jluct 3. Cmoumocme mypa

PacdeT cTouMOCTH Typa NpOJIOJDKUTEIBHOCTEIO 7 JIHEH

Yeayra Tun CroumocTs yciyra CroumocTh
YCIIyTH (pa3oBoii/MHEBHOM ), AOJLI. YCJIYTH Ha Typ
1o pyo.
JL.
ABuanepener Tpancaspo
Tpancdep AgBToOyc
[IpoxkuBanune 3
IInTanne B/B

O06masa



CTOHMOCTD Typa

2. CrouMocCTh Pa30BO# YCIyrH Ha JIMCTe 3 paccuMTaTh C MCIOIB30BAHHEM JIOTHUYECKOH
byukuu ECJIA.

3. CrouMOCTh yCIIYrd Ha TYp Ha JMCTe 3 paccyuTaTh C y4eTOM IPOIOJIKHTENLHOCTH
Typa, IPEeNYCMOTPEB BO3MOKHOCTh aBTOMATHYECKOT 0 IEPECUETA IIPU €€ U3MEHEHHH.

4. PaccuMTarth CTOMMOCTH YCIYT B pyOJsisfiX, HCIONB3ys aOCONMIOTHYIO aJpecalldio M
IIPeyCMOTPEB aBTOMATHIECKHUIT IEPECUeT MPH U3MEHEHHH TEKYIIEro Kypca JIoJuiapa.

3apanue 2.

Heobxomumo m3yunth B nokymente CrpaBka [IK CAMO - Typ pasgensr: 3amyck
nporpammel, O6mue GyHkuuy u uHTepdeiic: Onucanue Gazopbix npuHUMIOB pabore! B ITK
CAMO-Typ. 3axoncnexktupoBaTs uH(Gopmanuto. [ToaroroBuTeCs K omnpocy.

3apanue 3.

PaccurtaTh HEeCKOJIBKO ¥ 1OA00paTh ONTHMAIBHBIH BapHaHT CEMEHHOIo OTIBIXa B
OIHOM W3 €BpOIEHCKHX CTpaH Ui CeMbH W3 4 uenoBeK: 3 B3pocibix u pebeHok 10 ner Ha
Hogglii rop.

Tema 2. CucTeMbl OpOHHPOBAHHS U pPe3ePBHPOBAHUS

3ananue 1.

3HAKOMCTBO H CPaBHHTEJBHBIH aHaiu3 ¢ cucreMamu OpoHuposanus Oson-Tpase,
Cupena-Tpasen, Amadeus, Galileo, Sabre, Worldspan u ap.

3ananme 2.

HeobGxomumo u3yunts B JokyMente Crnpaska [IK CAMO - Typ pasznpensr: Hactpoiika u
aIMUHHCTpHpoBaHue: HacTtpoiika oOmeil  KoHQHUrypaluu, yIpaBleHHE IpOGHIIMHU
none3oBareneii B [IK CAMO-Typ. OcuoBnas nanens: Onucanue ocaoBHo# nadenu [IK CAMO-
Typ. 3akoncnexTrpoBaTs “HGOpMaLHIO. [IoArOTOBHTHCA K OIIPOCY.

3aganmne 3.

PaccuntaTh HECKOIBKO U MOX00paTh ONTHMAJIbHBIA BAPHAHT CEMEHHOrO OTIbIXA B OJHOH
U3 eBPOIEHCKUX CTpaH Juist 2 B3pocibix Ha 10 aHed.

Tema 3. UndopmannoHHbie CHCTEMbI MEHEKMEHTA B TYPH3Me.

3apanne 1.

3HAKOMCTBO H CPABHHUTENbHBIH AHAIH3 OCHOBHBIX ITAKETOB YIIPABJICHHS TYPHCTCKMMHU
¢upmamu: «1C ITapyc: TyparenrctBo», «1C: Typemo», «TurWiny, «Camo-Typ»; «Macrep-
Typw»; «atyp-Codp» 1 1p.

3ananue 2.

Heobxomumo m3yunts B mokymente Crnpaska [IK CAMO - Typ pasgener: ['naBroe
Mmen:o: Onucanue paszernos raasaoro Metio IIK CAMO-Typ
O0omue
Menro O6wue wcrionbdyetcst 1i1s corepuienus obmux aekcrauit B [IK CAMO-Typ.
Mactepa '
Mento Macmepa wcnomnb3yercst [Uisi pacuéra mpaiic-mucTa, O(QOpPMIIEHHS HOBBIH 3asBKH,
CO3JaHHs Pas/IMYHBIX JOKYMEHTOB: CIIMCKH, OTYETHI, yTEBKH, BAyuepel, CUeTa U T.1., & TAKKe
ISl CO3IaHHs Ma0JIOHOB Pa3sMEeIeH s AT CIOXKHBIX ([1E€PEE3/HBIX) TYPOB.
Knaccuduraropnl
Mento Knaccuguxamopb: TpeaHa3HAYEHO Uil BBOXA M XpaHeHus 0a30BOH HHGpOpMaLHH:
CTpPaHBI, TOPOJIA, TIOPTEL, TUIIbI IMTAHUA X HOMEPOB, BAPHAHTHI PA3MEIICHHUS B TOCTHHULAX U T. 1.
CnpaBoYHHKH
Menro Cnpagounuxu TpeJHA3HAYCHO 1T pabOoThI ¢ 3adBKaMU/BU3aMU/CTPAXOBKAMH; 3aHECCHHE
IleH Ha TOCTHHHILY/PEHCEHY/IOMOMHATEIBHBIE YCIyry, co3lanue Typos M riobansHbix CIIO;
yIIpaBlieHue KapTOYKOH MapTHEPA; KOMHCCHH, aKUMH U OOHYCHI JUIS MApTHEPOB; MNATEKH H
B3aMMOPACUETHI ¢ napTHEPAMH, a TAKXKe MHOTOE JIpyToe.

3akoHcIeKTHPOBaTh HHpopManuio. [loAroToBUTECA K OTIPOCY.



3axanue 3.

PaccuMTaTh SKCKYPCHOHHBIH TYp B OJOHY M3 €BPONCHCKHX CTpaH VA 2 B3pOCIBIX H
pebenka 10 neT Ha 14 nHei.

Tema 4. UadopmManmoHHbIe TEXHOJIOTHH B CHCTeMAaX yNPaBJIeHHs TOCTHHHTHBIM
KOMILIEKCOM.

3ananue 1.

1. TocTHHMIIA MMeeT OJHO- M JBYXMECTHble Homepa. MHpopmanus o IeHax Ha
rOCTHHHYHBIE YCIIYIH, Kypce Jojiapa M J0XoJaxX TOCTHHHIBI 3a OIIpe/IeNIEHHBIA  [IEPHOJL
XpaHHUTCS Ha TPEX JIMCTaX:

Jluct 1. Pacyenku

[{eHBI IPOXKUBAHUS ¥ OPOHUPOBAHHUS

Tun HOMepa LleHa B CYTKH OZIHOTO KOMKO-MECTa, A0JLL
1 -MecTHBIN 30

2-MECTHBIM 20

Ilena OpoHMPOBaHHA 4

JTuct 3. Hoxo0 2ocmunuyel

Har YHCJI0 IPOKUBAKOIIKX B JIoXO FOCTHHHIBI

a HOMepax Yucmo
OJTHOMECT IBYXMeCT OpOHHPOBAHUM iu py0.
HBIX HBIX

11.12.20 54 108 13
12:12.20 45 108 23
13.12.20 65 99 15
14.12.20 58 103 8
15.12.20 53 100 23
16.12.20 34 98 15

Hroro 3a nepuoj

2. PaccunTaTh JOXOJ IOCTHHHI[BI 3@ OTPENE/IEHHBIH TIEPHOL.

3, [locTpouTh rpaduK 3arpy3KH rOCTHHHULb! 38 3aJAHHBIH NIEPHOL.

4. TIocTpOMTH KPYTOBYIO IHarpaMMy 10X0/a TOCTHHHIIBL 10 aTaM.

3ananue 2.

Heo6xomumo u3yunts B jgoxymente Cmpaska [TK CAMO - Typ pasgensr: IaBHOE
Menio: Ormcanne paszenos rmasaoro mento [TK CAMO-Typ
KonrpoJn
Megnio Koumponb WCTIONB3Y€ETCA UL MOHHTOPHHIA 3arPY3KH 6JI0KOB B TOCTHHHIIAX M HA peicax;
HACTpOKA TOCTHHHIL /UIi MTHOBEHHOTO MOJTBEPHICHHS; XPAHEHHE MCTOPHU CHPABOHHHKOB,
cO3M@aHusl IPaBUJ OPOHUPOBAHMA M CPOKOB OIUIATEHL; TEPEIHCKa IO 3ajdBKaM C mapTHEpaMu M
CIIPaBOYHHUK PACCHUIOK, & TAKIKE MHOT0€ Apyroe.
Hmnopr
Mento Munopm npeTHA3HAYEH UL HMIIOPTA JIAHHEIX B Pa3/IMIHbIC CIPABOTHUKM; [IEHBI HA
POCTHHHL[B! ¥ PEIChl; IMIIOPT PEBH3MH, KOMUCCHIA, IIATeXeH U TaK Jaree.
Onepanyuu
Jlnst yero mpenHasHaden/ucnonpsyercs Mento Onepayuu
Hacrpoiika
Jlis1 4ero mpefHa3sHadeH/Henop3yercs Merro Hacmpouka

3akoHCIIeKTHpoBaTh HHpopManuio. [IoAroTOBUTECA K OTIPOCY.

3ananue 3.

PaccudTaTh HECKONBKO ¥ T0A00PaTh ONTUMATBHBLA BAPHAHT 03/[0POBHTETBHOIO OT/BIXA
B OJIHOH M3 eBPOTENCKIX CTPaH 2 B3pOC/IbIX.



Tema 5. KoMmieKcsl 1 CHCTEMbI ABTOMATH3ALHH FOCTHHHYHOTO X035IfiCTBA.

3aganue 1.

3HAKOMCTBO U CPABHUTENBHbIH aHATH3 OCHOBHBIX CHCTEM aBTOMATH3AIMH TOCTHHHIL:
«BT-Orenby (#a mnardopme 1C, coBmectnmbiit Moy s ¢ 1C: Ilpennpusitie), «Intellect Style» ,
«octs 7.07», «Jlesmapk Otenby, «Fidelion, «Dnensselicy, «Libra International», «Navision
Solution Center» u jp.

3ananne 2.

Heobxomumo u3yuuts B jgokymente Crpaska [IK CAMO - Typ pasnens: ['maBHOE
Merio: Onucanue paszenos riasHoro mexro [IK CAMO-Typ
Oxna
st wero npexHasHaven/ucnonpsyercs Menio Okna.
H36pannoe
st yero mpemHasHayeH/ucnonp3yercs Mento Hsbpannoe.
Copaska
Jlnst gero mpejiHasHaden/uenop3yercs Meuto Crpaska.

3aKoHcneKTHpoBaTh HHGOpMaIuo. [10AroTOBUTECA K OMPOCY.

3ananue 3.

PaccunMTaTh HECKONBKO H IOA0OpaTh ONTHMAIbHBIA BapHaHT OTIbIXa HA OCCHHHC
karuKysbl (1 memens) st 1 B3pocnoro u pebenka 10 yet.

Copeprxanue Ja00paTOPHLIX 3aHATHH MO JHCUHILIHHE

Tema 1. UndopmaunoHHbIe CHCTEMbI H TEXHOJIOIHH B CONMOKY/ILTYPHOM CEPBHCE H
TypH3Me.

PaGora B [TK CAMO-Typ: Onucanue rocTHHHL. [eHbI TOCTHHHIL.
Tema 2. CucremMbl OpOHHPOBAHHS H Pe3epBHPOBAHMS

Pa6ora B [IK CAMO-Typ: CrenuanbHble IPSATOKEHUs 0T rocTuHHUL. OmHcaHue peca.
Tema 3. HudopManoHHbIe CHCTEMbI MEHEXKMEHTA B TypH3ME.

PaGota B [TK CAMO-Typ: Llens! Ha peiic. JJonomHUTENbHbIE YCTYTH.
Tema 4. HudopManmoHHbIe TEXHOJIOTHA B CHCTEMAX YIPABJICHHS FOCTHHHIHBIM
KOMILJIEKCOM.

PaGora B [1K CAMO-Typ: ®opmuposanue Typa. PacyeT npanc - JIMCTa.
Tema 5. KoMILIeKchl B CHCTEMbI ABTOMATH3AIMH FOCTHHHYHOIO X0351iiCTBA,

PaGora B [TK CAMO-Typ: ®PopMupoBaHUe H PacyeT CHENHaNbHbIX [PETOKEHHH.

N OBPA3OBATEJILHBIE TEXHOJIOI'HMH
B npenojasaHud  TUCHMILIMHBL - «[Ipoepammmuoe obecneyenue u asmMoMamMu3aAyus
desimenbHOCIU NPeORPUSIMULL chepbl YCayey HCTONb3YIOTCA pasHooOpasHble 00pa3oBaTe/IbHbIE
TEXHOIOTHH KaK TPaJMIIMOHHBIE, TAK U C IPUMEHCHHEM AKTHBHBIX W WHTCPAKTHBHBIX MCTONOB
00y4eHHs.
AKTHBHBIE 1 MHTEPAKTHBHBIE METO bl OOy UCHHS:
— Humepaxmuenas nexyus (memot N2 1-5)

lpyeoe:
— Paboma B npoepammuom komunekce CAMO-Typ (memb Ne I-5).

6. OLIEHOYHBIE CPEJCTBA JUIsI TEKYIIEI'O KOHTPOJISA YCIIEBAEMOCTH,
MPOMEKYTOYHOM ATTECTALIMH IO UTOT'AM OCBOEHHUA
JUCIHUILJIMHBI 1 VYEBHO-METO/JMYECKOE OBECIIEYEHHUE
CAMOCTOSITEJBHOM PABOTHI CTYJEHTOB
Texymmii KOHTPOJIb YCIEBAEMOCTH (PEHTHHI-KOHTPOTb 1, peHTHHI-KOHTPOJIb 2,
peTHHr-KOHTPOs 3). THIIOBbIC TECTOBBIC 3ajatils Ul HPOBEJCHHI TEKYILIEro KOHTPOJIS
[IPUBEJICHBI HHIKE.



PeiiTunr - koutpoub Nel

[Monstue 06 HHGOPMAIMOHHBIX TEXHOJIOIUAX.

Sransl pa3BUTHSA HHYOPMAIHOHHBIX TEXHOJIOTUH.

Kiaccupukanus nHQOPMAIHOHHbIX TEXHOIOTHH 110 CTENIEHH aBTOMATH3AIHMH.

BB 00€CTIeIHBAIOIIMX MTOACKCTEM HHPOPMAIMOHHBIX TEXHOIOTHH.

TexXHHUECKOE, IPOrpaMMHOe, HHHOPMALMOHHOE 00eCIIeYeHHE.

OpraHu3aIMOHHOE, IPABOBOE, 9PTOHOMHYCCKOE obecrieyeHue.

TexHHUECKHE CPENCTBA Pealu3aluy HHHOPMAHOHHBIX TEXHOJIOTHH.

Cocras nH()OPMALHOHHON CHCTEMBI.

Hcnonp3oBaHUE BUIEO TEKCTA.

Cucremb! nadopmanuonnsix TexHonoruii B CKC u Typusme.

OCHOBHEIE HANPABICHUS BIMAHUSA COBPEMEHHBIX KOMIIBIOTCPHBIX TEXHOJIOTHH Ha

TYpHU3M.

KommproTepHsle cucTeMs! peseperposanus CRS.

BHepenue My/IbTHMEIHITHBIX TEXHOIOTHH, B JACTHOCTH CIIPABOTHUKOB 1

KATaJIOTOB B TYPH3M.

14. WudopmaunoHHbIE CHCTEMbI TYPHCTCKUX areHTCTB.

15. KOMIIBIOTEpHBIE CHCTEMBI, O3BOJIAIOIIHE ABTOMATH3MPOBATE BHYTPEHHIO
NesSTeIbHOCTh TYPUCTCKOH (HUPMBL

16. Yto Takxoe riiobaIbHbIE CHCTEMBI OPOHHPOBAHKS B PE3CPBHPOBAHHS MECT B
Typusme?

17. KakoBbI OCHOBHBIE (DYHKIIMH 3THX CHCTEM?

18. JlajiTe xapakTepHUCTUKY Hanbosee H3BECTHRIM CHCTEMaM OpOHHMPOBaHHA.

19. Kakue OCHOBHBIE YCITYTH MPEIOCTABIIAIOT T00AILHEIE CHCTEMBI GponupoBanus”?

20. Kak MOKHO MOIKIIOUHTECA K IIODAIbHBIM CHCTEMaM OpPOHUPOBAHUS U
pesepBUpOBaHHs?
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PeliTHHT - KOHTPOJIb Ne2
1. Knaccuduxanus HEGOPMALMOHHBIX CHCTEM MEHE/DKMEHTA B TYPHUIME.
2 [lakeTh! yHpaBjieHust TyPHCTCKUMHA (UpMaMU.
3 OYHKIHOHAILHEIE BO3MOYKHOCTH [TAKETOB YTIPAB/ICHAS TYPHCTCKUMH GupmMamH.
4. Pa3paboTKa CleUaTH3HPOBAHHBIX POrPaMMHBIX CPEICTB UL aBTOMATHIAMMH
BHYTpH(HPMEHHOH TyPUCTCKO#M JEATENIBHOCTH Ha 3amaje. -

3 Poccuiickuie (QHPMBL, 3aHAMAIOLIMECH pa3paboTKaMH  CIENHATI3HPOBAHHBIX
IIPOrPAMMHbIX IPOIYKTOB ISl TYPUCTCKOTO i FOCTHHUYHOTO busHeca.

6. CucTeMbl, 06eceunBaroliie yaaleHHoe OPOHHPOBAHNE TYPOB.

s MudopMaHoHHbIE CHCTEMBI TYPONEPeHTHHIA.

8. TTporpaMMHbIE IPOYKTBI GUPMEL «Apum-Codry.

g, I[Tporpamma TurWin

10.  IIporpamma OBup.

11.  TIporpamma «Yaprep».

12.  TIporpamma Tour Anketa.

13.  IIporpamma Tour Pilot.

14.  IIporpamma «Camo-Typ». [IporpaMMHEIH KOMIIIEKC «Mactep-Typ».
15.  Tlporpammubie IPOAYKThI PUPMBI «utyp-Cod1y.
16.  Tporpammsr Voyage Office u «Auct-2.5.

17.  Cucrema Continent-ANT.

18.  IIporpamma «Typ».

19.  Ilporpamma «TypHucTCKuE opHC.

20.  IIporpamma Jack.



PeiiTuHr - KOHTpOJIb Ne3

OOmas xapakTepHUCTHKa TOCTHHUYIHOIO KOMILIEKCA.

Cucrema asromarusanui rocturun Hotel-2000.

ABTOMATH3UPOBAHHAS CHCTEMA YIIPABJIEHHs FOCTHHHLIEH «Pycckuit oTens.
ABTOMAaTH3UpOBaHHAS HHGOpPMALMOHHAS CUCTeMa sl TOCTHHUL «OTens-CuMIy.
Cucrema «Mepuauan-1».

ITporpammHble poayKThl GupMsl «Pek-Codry.
Cucrema «DIennBeiicy.

Cucrema «PexoHnain».

Cucrema «bapcymy.

10. Cucrema Lodging Touch.

11. OcHoBHEBIE QYHKIIMOHATEHEIE BO3MOXHOCTH cucTeMbl Lodging Touch.

12. Komiuieke apromatu3anuy roctuHH4Horo xo3aicrsa KEI-Hotel.

13. Kowmriekc aBToMaTH3UpOBaHHOTO y4era TenedoHHbIX nmeperoopoB KEI-Billing.
14, Cucrema Fidelio.

15. Monynu cuctemsl Fidelio FO.

16. ABromMaTH3alusl PECTOPAHHOIO M CKIAJICKOro y4era B FOCTHHHUIE cucTeMsl Fidelio

F&B u Micros.

17. Cucrema moxnynei Cenium.

18. Cucrema KOMIUICKCHOM aBToMaTtH3anuu «Jumn-Ilancuon».

19. Cucrema Nimeta.

20. CpaBHuTe/lbHAS XapaKTEPUCTHKA OCHOBHBIX CHCTEM YIPABICHUS TOCTHHUYHBIM
KOMILJIEKCOM.

2 00 o) Gh Dy g bl =

IlepevyeHb BONPOCOB K 324€Ty € OLICHKOM:

[MonsTre 06 HHGOPMAITHOHHBIX TEXHOIOTUAX.

OTarnel pa3BUTUS UHPOPMAILIMOHHBIX TEXHOIOTUH.

Knaceuduxanust ”HGOPMAIIMOHHBIX TEXHOJIOTHH 110 CTENIEHU aBTOMATH3aLHH.

Buapr o0ecnieunBaromux noAcucTeM HHMOPMAMOHHBIX TEXHOJIOIHH.

TexHuueckoe, mporpaMMHOe, HHHOPMALMOHHOE 00eCIIEYEHHE.

Opranu3anoHHOe, IIPaBOBOE, SPrOHOMHUECKOE 0OecIIeueHue.

TexHHUYCCKHE CPEACTBA peanu3aluid HHOOPMAIMOHHBIX TEXHOJIOTHH.

CocTtas nH(pOPMAIOHHON CHCTEMBI.

Hcnonb3oBaHuE BUAEO TEKCTA.

Cuctembl nadopmaronssix TexHoaoruit B CKC u typusme.

OCHOBHBIE HANlPABICHUS BIUSIHHS COBPEMEHHBIX KOMITBIOTEPHBIX TEXHOJIOTHH Ha

TYPH3M.

Komnreiotepusle cucrems! pesepsrpobanns CRS.

BHenpenye MyJIbTHMEIHITHBIX TEXHOJIOTHH, B YACTHOCTH CIIPABOYHUKOB H

KaTaJoOroB B TYPU3M.

14. MHpopMallMOHHBIE CUCTEMBI TYPUCTCKUX areHTCTB.

15. KoMmpioTepHBIE CHCTEMBI, IIO3BOJIAIOIINE ABTOMATH3HPOBATL BHYTPEHHIOKD
JESITEILHOCTD TYPUCTCKOH (DUPMBI.

16. Yto Taxoe ruobanbHbIe CHCTEMbl OPOHUPOBAHUS U PE3EPBUPOBAHHA MECT B
Typusme?

17. KakoBbl OCHOBHBIE (DYHKLIHH 3TUX CHCTEM?

18. JlaiiTe XapakTepuCTUKY HanboJiee H3BECTHBIM CHCTeMaM OpOHHPOBAHHMS.

19. Kakue 0CHOBHEBIE yCIIyTH [IPEIOCTABIISIOT INI00aTbHEIE CHCTEMEl OPOHHPOBAHHUS !

20. Kak MOKHO ITOJIKITFOYHTECS K II100aIbHBIM CHCTEMaM OpOHMPOBAHHUS U
pe3epsupoBanus?

21. Knaccupukanus nHGOPMALIMOHHLIX CHCTEM MEHE/DKMEHTA B TYPH3ME.

22 [TakeTw! yripaBieHUs TYPUCTCKAME (PUPMaMH.
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23;
24.

(I’yHKL[HOHEUIBHBIG BO3MOKHOCTH IAKETOB YIIPABJICHUA TYPUCTCKUMH (l)I/IpMaMI/I
Pa3pa60TI{a CIIEIHAIH3MPOBAHHEIX IIPOrpaMMHBIX CPCICTB JJI1 aBTOMaTH3alHH

BHYTPHGHPMEHHON TYPHCTCKOH JesTe/IbHOCTH Ha 3anaje.

25.

Poccuiickue (upmbl, 3aHHMAOIIMECs pa3spaboTKaMK —CICHATH3UPOBAHHBIX

IIPOrpaMMHbIX IIPOLYKTOB ISl TYPHCTCKOTO H TOCTHHUYHOIO OH3HECa.

26.
27.
28.
29.
30.
31.
32.
33,
34,
38.
36.
37
38.
39,
40.
41.
42.
43,
44,
45.
46.
47.
48.
49.
50.
51.
52.
33
54.

5.
56.

37.
58.

89
60.

CucreMsbl, 06€eCcIIeYHBaIONIKeE Y IaIeHHOe OPOHHPOBAHHE TYPOB.
WH(OopMAaIOHHBIE CHCTEMBI TYPOIIEPEHTHHTA.
IIporpaMMHBIe IPOAYKTE! GUPMEL «ApuM-CodTy.
[Tporpamma TurWin
[Tporpamma OBwHp.
[Tporpamma «Haprep».
IMTporpamma Tour Anketa.
ITporpamma Tour Pilot.
IIporpamma «Camo-Typ». [Tporpammusrii komruieke «Mactep-Typ».
I[Tporpammusie npoykTsl Gupmbl «HTYp-CodTy.
I[Tporpammer Voyage Office n «Anct-2.5».
Cucrema Continent-ANT.
ITporpamma «Typ».
ITporpamma « TypucTckuit ohHcy.
[Iporpamma Jack.
OO1ast xapakTepUCTHKA FOCTHHHYHOTO KOMILIEKCA.
Cucrema asromarusarmu roctiaun Hotel-2000.
ABTOMATH3HpOBaHHAs CHCTEMA YIPABICHHs FOCTHHULIEH «PyccKuil oTenb».
ABTOMATH3HPOBAaHHAs MHPOPMALIMOHHAS CHCTEMa U rocTHHAL «OTenb-CHMILD.
Cucrema «Mepuauas-1».
[Iporpammubie mpoaykTsl Gupmel «Pex-Copry.
CucreMa «DIeIbBEHCH.
Cucrema «Pexonain».
Cucrema «bapcymn».
Cucrema Lodging Touch.
OcHoBHBIE (PYHKIHOHATBHBIE BO3MOXKHOCTH cicTembl Lodging Touch.
KoMmmieke aToMaTH3amyi rocturrasoro xossicrsa KEI-Hotel.
KoMriieke aBToMaTH3HpoBanHoro yuera tenedonnsix neperopopos KEI-Billing.
Cucrema Fidelio.
Monymu cucrems Fidelio FO.
ABTOMATH3AIHs PECTOPAHHOTO M CKIIAZICKOrO ydyera B rocTuHuue cucremsl Fidelio
F&B u Micros.
Cucrema moayieit Cenium.
Cucrema KOMIUIEKCHOM aBroMaTu3aiuu «Jlun-11ancuon».
Cucrema Nimeta.
CpaBHHTENBHAS XaPAKTCPHCTHKA OCHOBHBIX CHCTEM YIPaBJICHHA TOCTHHUYHBIM
KOMILIEKCOM.

Bonpocsl /151 caMOCTOATEIbHOH padoThI:

1. VicTopust BO3HUKHOBEHUS MHTepHera.

2. VIHTepHET-NpO/IBH)XCHHE TYPHCTHYECKHX  YCIYI: CYIIHOCTb, [OHSTHE, BHIEL
TIPOIBHIKEHHSL.

3. HHTEpHeT-MapKGTHHI‘ B TYpHU3ME: IIOHATHE, OCHOBHBIC HHCTPYMCHTHL.

4, VcTionb30BaH e [IOMCKOBOTO MAPKETHHTA B IIPOJIBIKEHHH TYPHUCTHUYECKHX CAHTOB.

5. IlpeumymiecTBa, OrpaHHYCHUs M OE€30IACHOCTE  MHTEPHET-MAPKETHHra  IUIA
TYPUCTHYECKHUX CAHTOB.



6. Biusiaue UHTepHeT-MapKETHHTA Ha PasBHTHE TyPUCTUYECKOrO Ou3Heca.

7. McTopus pasBUTHs MOMCKOBOH cuctembl Google.

8. McTopus pa3BUTHs [IOMCKOBOH CHCTEMBI STHICKC.

9, TIpuHIHUIEI pabOThI MOMCKOBBIX CHCTEM, HX POJIb IS TYPUCTHUECKUX CalToB.

10. IIpMHIWNBI DaHXWUPOBAHHMSA B IIOMCKOBBIX CHCTEMAax, HMX PpOJb B IPOABHNKCHIH
TYPUCTHUECKUX CAHTOB.

11. TloHATHE perHOHANBLHOMN BhIa4N SIHeKca.

12. Ctpykrypa URL (angpec cTpaHHIIb), TOHATHE «TOMEHY.

13. CucTeMbl YIIPaBIEHUS CATOM, XOCTHHI.

14. AHamu3 CTATHCTHKHU IIOMCKOBBIX 3alIPOCOB.

15. CrcTeMbl GpOHHpOBAHKs B TypucTHIeCKOM Ousnece. OCHOBHBIE IPHHIIHIIBI paboThL.
16. BO3MOHOCTH [IPAKTHIECKOIO HCTIOIb30BaHUs CHCTEM OPOHHPOBAHHS B TYPH3ME.

17. 3apybexxuHble M  OTEYCCTBCHHbIE  CHCTEMbI OpOHHMPOBAHHUSA,  HCIIOJIb3YEMBIE
TYPHCTHYECKUMHU OPraHH3alusAMH.

18. TypucTHYecKie HHTEPHET-IOPTAJIBL.
19. TIoHsITHE YHHKALHOCTH TEKCTOB HA CTPAHMIAX TYPHCTHYECKHX CAHTOB.
20. TIOHSTHE YaCTOTHI H «TOIIHOTEI» TEKCTOB HA CTPAHHIAX TYPUCTHYECKUX CaiTOB.

21. OcHouple  html  Term: <p>  </p>, <a  href=«appecy>Texcr</a>,
<strong>Texcr</strong>,<br> </br> u JApyrue, HCHONb3YEMBIC Ul  NPOABIKCHUA
TYPUCTHUYECKHMX CAHTOB.

22 TloHsTHE «title» M «CHHIETY» B IOHCKOBOM BbIIAUe TyPHUCTHIECKHX CaiTOB, YIPABICHHE
HMH.

23. [ToHsATHE «KIIOU» H €r0 3HAUEHHE B HHTCPHET-MIPOABHKCHHUH TYPHUCTHICCKHUX CauTOoB.

24. Pojip BHEIIHMX CCHUIOK B MPOIBHKEHHH TYPHCTHYECKUX CAHTOB, IOHATHS «IOHOD» H
«aKIETIToP».

25. Tlomsarus «Page Rank» wu «TeMaTHYecKHil HHAEKC IUTHPOBAaHHA» B TOUCKOBBIX
cucremax SAnnexc u Google.

26. Tlonsirre «Social Media Optimizationy. TTpojBikeHHe TYPHCTHIECKAX OPraHU3allui B
COLIMATIBHBIX CeTsIX.

27. OCHOBHBIE I[PUHLHUIBI [POJABHKEHHA TYPUCTHICCKHX opraHuzanuii B COLMAJILHBIX
CeTdX.

28. Mctopust BOSHMKHOBEHHS! U Pa3BUTHS COIMATbHBIX CeTeH.

29. CrocoObl MPOJABMKEHHS TYPHCTHYECKOro MPOXYKTa (ycnyru) TYypUCTHUECKHX
OpraHM3aliii B COLMA/IbHBIX CeTSX.

30. CyIHOCTh OHSTHS «IIpecC-pe/n3y. [IpoNBIKeHIE TyPHCTHISCKOTO HPOLYKTa (ycnyr)
C OMOIIBIO TIPECC-PETU30B TYPHCTHYECKUX OpraHU3aIui.

31. CTpykTypa Ipecc-peim3a, OCOOEHHOCTH €T0 HAIMCaHHi M PasMEIICHUA Ha
TYPHCTHYECKHX ITOpTaNaX.

32. [ToHsiTHE KOHTEKCTHOM peknaMbl B MiHTEepHEeTE.

33. Ocobennocty 1 pasmruus Google Adwords, Google Adsense, PexnamHas ceTb SIHjexca
u Sunexc. Jupexr.

34, BammepHas pekiamMa B TMPOABIXKCHMH  TYPUCTHHYECKOro  MPOAYKTa (ycuyr)
TYPHCTHUECKOTO TIpeipusTust. [I[peuMyIIecTBa i HEOCTATKH.

35. TusepHast pexiaMa B IPO/IBFKCHHH TyPHCTHHECKOTO IIpO/ykTad (ycIyr) TypHCTHYECKOTO
npennpusiTas. [IpermyiuecTsa i HeIOCTATKH.



36. CpaBrenue ¢ dextruBHOCTH SEO M KOHTEKCTHOH PEKIaMbl TYPHCTHYECKUX CAHTOB.

37. @aktopbl, BIMAIOIME Ha BBHIOOp BHIA HHTEPHET-pEKIaMbl 7 TPOJBHIKCHHUSA
TYPHUCTHYECKOTO IPOJIYKTa (YCIIYT) TYPHCTHYECKOTO IIPEATIPUSTHS.

38. IlepcieKTHBEI Pa3BUTHSA HHTEPHET-MAPKETHHIA B TYPH3ME.

@OHJI OIIEHOYHBIX CPEJICTB IS IIPOBE/ICHHS aTTECTALUK YPOBHA CPOPMUPOBAHHOCTH
KOMITIETEHIMH 00YJarOIUXCsl [0 JUCIMILTHHE 0QOPMIISIETCS OTAEIbHBIM TOKYMEHTOM.

7.VYEBHO-METOJAMYECKOE 1 UHOOPMALIMOHHOE OBECIIEYEHUE
JUCLUILTAHBI

7.1. Kuuroo0ecreueHHOCTD

HaumenoBaHue JTMTEpaTyphI: aBTOP,
Ha3BaHHWe, BUJI M3/1aHHS, U31aTENbCTBO

lon
W3aHH

KHUI'OOBECITEHEHHOCTD

KoJsinuecTBo
DK3EMIIAPOB
W3JaHUH B
6ubnHoTeke
Bnl'V B
COOTBETCTBH
nc Oroc
BO

Hanuuue B 3/1eKTPOHHOH
oubnuorexe Bal'y

2

3

OcHOBHas IUTEpaTypa

1 BeturtHes, A. M.
WHpOpMaIllMOHHEIE TEXHOJOTHH B
TYPUCTCKOH HMHJYCTPHH: yueOHMK
i By3oB / A. M. Berurnes, B. B.
Koganerko, B. B. Kopanenko. — 2-¢
u3l., ucmp. u jgom. — Mocksa:
UsparensctBo FOpaiit, 2020. — 340
¢c. — (Beicuiee o0pazoBaHHE).—
ISBN  978-5-534-07375-1.  OBbC
FOpaiiT

2020

https://urait.ru/bcode/452006

2. Koramc, A. SI. Texmonorus
COIHATIBHO-KYJIBTYPHOTO CEpBHCA H
Typusma [DJIeKTpOHHBIH pecypcl:
yaeGHoe nocobue / A. 5. Korane. —
3-u3n., crep. - Mocksa: OJIMHTA,
2019. - 384 ¢. - ISBN 978-5-9765-
0803-3. - ObC «Znanium»

2019

https://new.znanium.com/cata
log/product/1047983

3. BruHoBCKas, S 10.
Wu(popManHOHHBIE TEXHOJOTHH B
Typusme: yuebHoe mocobue / 5. 1O.
Bnunosckas, B. H. bouapuukos, E.
I'. JlaBpyminHa. — 3-¢ u34., CTep. —
Mocksa: ®JIMHTA, 2019. - 358 ¢. —
ISBN 978-5-9765-0251-2. —Jlans:
3JIEKTPOHHO-0MOIHOTEYHAs CUCTEMA.

2019

https://e.lanbook.com/book/1
19304

JlonoIHUTEbHAS JINTEpaTypa

1. MadopManuoHHEIE TEXHOJOIHH B
typucTckoi  mupyctpud  [Texer]:

2018

http://dlib.rsl.ru/rs101009000
000/rs101009496000/rs10100




yueOHOe mocobHe K HUCIOIL30BAHHIO 9496584/rs101009496584.pdf
B 00pa3oBaTeNIbHBIX YUYPEKICHUSIX

BO, peaTn3yIOLUIHX
o0pa3zoBaresbHbIe IPOrPaMMEI
BBICIIIETO o0pasoBaHus 1o

HanpasleHHIO noarotoBku 43.03.02
«Typmsm» / mox pen. A. IO,
[MukanoBa. - Mocksa: KHOPVYC,
2018. - 213 c.; ISBN 978-5-406-
06001-8 PI'b

2. 3aiiues, Anexcanip BukropoBuy. 2017 http://dlib.rsl.ru/rs101009000
WudopMarioHHble TEXHOJOI'MH B 000/rs101009479000/rs10100
TYPUCTCKOH  uHAaycTpuu  [Tekcr]: 9479738/rs101009479738.pdf
yuebuuk / A. B. 3ailue ;
MockoBckas I'yYMaHHTapHO-
Texuuueckas axajuemus, Kademapa
ceppuca W Typusma. - Mocksa:
MI'TA, 2017. - 284 c. : un.; 21 cm.;
ISBN 978-5-9220-0093-2 PT'b

7.2. llepuoanvueckne U3 aHUS

Kypuan «MudopmaoHHBIE TEXHOJIOTHH»;

Kypnan «MndopMaroHHbIe CUCTEMBI U TEXHOJIOTHH Y,

Kypnan «MHpopMalMOHHBIE TEXHOJIOIHH H BBIYHCIIUTENIBHBIE CHCTEMBD),

Kypnan «Bonpoce! BHEIpeHU U HCIIOIB30BaHUS COBPEMEHHBIX HH(POPMAIITHOHHBIX

TEXHOJIOTHH»,

Kypuan «PeiHok UT-pemenuit nst poccuiickux U T-mupekTopoB 1 pyKOBOIHTENEH ».,
6. Xypuan «busHec-KypHan O TENICKOMMYHHUKAIlMOHHBIX K  HH(OpMAIMOHHBIX

TEXHOJIOTHSX »

WD -

7.3. HuTepHeT pecypenl

1. UaTepuer — cpeaa odburanud.: http://www. citforum. ru/internet/comer/gl1.shtml.

2. HckyccTBeHHBIH HHTEIVIEKT: http://www. transhumanism-russia.
rw/content/view/16/138/.

3. Konmenuus cranzapTu3aluu mporpaMmHoro obecrneueHus: http://www. economy.
gov. ru.

4. Kysneuwos, B. B2C: cocrtossHHe W nepcrnekTuBbl. AHanutuka, Crartuctuka / B.
Kysuenog: http://www. e-commerce. ru/.

5. Kysneunos, C. MurepHer B GusHece U OusHec B MHTepHete / C. Ky3Hewos: http://www.
citforum. ru/internet/.

6. Maxkapesuy, H. MoGuibHas kommepuus / H. Makapesuu: http://www. proms. ru/book-
mobile office. html.

7. Dxonomuueckas s¢dekTuBHOCTE BHempenus WT-cucremsl: http:/www. m2system.
ru/t_analit. shtml.

8. MATEPUAJIbHO-TEXHUYECKOE OBECIIEYHEHUE JUCHUITJIMHBI

Jlns peanu3anuu JaHHOW [UCHHIUIMHBEI HMEIOTCSl CIELMAJBHBIE IOMEINEHMS JUIs
MPOBEJICHUS 3aHSITUH JeKYUuOHHO20 MUnd, 3auamull npakmuyecko2o/nrabopamopnozo mund,
KYPCOB020 NPOEKMUPOBAHUS (BLINONHEHUS KYPCOBLIX padom), epynnoevlx U UHOUSUOYANbHBIX
KOHCYIbmAayuti, mexyuje2o KOHmMpOJs U NPOMEdICYMOYHOU ammecmayuy, d maxkice NOMeueHus
ons camocmosmenvrol padomel. Tpaktuyeckue/mabopatopHsle paboThl MPOBOATCS B ayIUTOPHIX
108, 107 yuebnoro kopryca Ne 5.

IlepeueHb MCMOJIB3YEMOro JIMLEH3HOHHOrO nporpammHoro obecrievenus: Microsoft Office, [TK
CAMO-Typ.
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