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1. IOEJIX OCBOEHUA JUCUUITJIMHbBI

Ileqn ocBoeHHsT QAMCHHIIHABI — (OPMUPOBAHUE KOMILIEKCA 3HAHMH, 0A30BLIX YMEHHH H
HaBBIKOB B 00JIACTH MapKeTHHIa Ul 00ecIeueH s a/ICKBATHOH OpUEHTAIIMH B COBPEMEHHOM COLIH-
yMe, 3HaTb OCOOEHHOCTH KYJIBTYpPBl B3aUMOOTHOIICHHI W ITOBEICHHS MOTPeOUTENIEH HA DBIHKE,
BJIa/ICTb OCHOBAMHM aHaJIM3a PhIHOYHOH KOHBIOHKTYpPHI, 00001IeHust HHPOpMaIiK 0 ToTpeduTensx,
MOCTAHOBKE 11€JIEH MTPOBEICHHs MAPKETUHIOBBIX UCCIIE/IOBaHUIT 1 BRIOOpa MyTeit UX JOCTHIKCHHS.

3agauu:

- BBIIBJIEHHE, (DOpPMHpOBAHUE U Y/IOBIETBOPEHHE TOTpeOHOCTEI;

- cbop, xpanenus, oOpaboTka, anamu3 U oleHKa HHPpOPMAIIHK, HEOOXOMUMON Ul Oprainu-
3alUH U YIIPABJIIEHUIO MapKETHHTOBOM JIeATEIbHOCTH:

- M3YYCHHC M IPOIHO3UPOBAHHUE CIIpOCA ¢ yuyeToM TpeOoBaHUi norpeduTelieil Ha ornpejie-
JIEHHBIX CEIMEHTaX PhIHKA;

- OpraHu3allus, NpoBeJIeHHe MAPKETHHIOBBIX HCCIEOBAaHUH U OlleHKa UX d()(DeKTHBHOCTH;

- pa3paboTKa KOMILJIEKca MapKEeTHHIa, B TOM YMCIIe: TOBAPHOIi, IEHOBOM, COLITOBOM H KOM-
MYHHUKALIHOHHOM OJIMTHKH,

- yyacTue B pa3spabOTKe HHHOBALMOHHBIX METO/IOB, CPE/ICTB M TEXHOJIOTHI OCYIIECTBICHUS
MAapKETHHTOBOM JIESTEILHOCTH,

- pa3pa0OTKa MPOEKTOB B 00JIaCTH MapKeTHHra M Y4acTHE B MX pEaln3allii ¢ UCIOJIb30Ba-
HHEM HH(OPMALMOHHBIX TEXHOJIOTHH;

- @aHaJIM3 W OlIEHKA MapKETHHIOBON AESITEIBLHOCTH Ul pa3pabOTKH cTpaTeruy OpraHu3alliu;

- OpraHu3anus 1 OCyIleCTBICHHEe MaPKETHHTOBOH JIeATE/IbHOCTH.

2. MECTO JUCHUIIVIMHBI B CTPYKTYPE OIIOI1 BO

Juennminaa «MapKeTHHD» SBISETCS IMCIUILTMHON 00s13aTelIbHON YacTH y4eOHOro IiiaHa
no nanpasiacHuio 43.03.02 «Typuszm».

IIpepexkBH3HTHI AUCHMIIHHBI:

Hucnunanna «MapkeTHH» Oazupyercsi Ha OCBOCHUH CTYJIEeHTaMH yueDHOTo Kypea:

«IKOHOMMKA OpraHu3aliiy, B YaCTHOCTH YMEHHS OICHHBATH HEOOXOJMMBbIE 3aTpaThl Ha
pean3ann0 MEPOTIPUATUH U PACCUUTHIBATE X 3P (DEKTHBHOCTS.

3. IJIAHUPYEMBIE PE3YJIbTATBI ObYUYEHUS 11O JIMCIIUTIJIMHE

[lnanupyemble pe3yibTaThl 00YUCHHS MO AUCLHILIMHE, COOTHECEHHBIE C TJIAHUPYEMBIMH PE3YIIbTa-
Tamu ocsoenus OITOI]

Kon gopmupyembix komrie- YpoBeHb [Inanupyemble pe3yabTaThl 00yUeHUs M0 JUCUMITIMHE
TEeHLHH OCBOEHHS XapaKTepH3yHOLIHe 3Tanbl HOPMHPOBAHHA KOMIIETEH-
KOMIIETEHLIMH LM# (roKazaTes I OCBOSHHS KOMIETEHIIHH)
/ 2 3
(OIIK-4). Cnocoden ocy- Ilonnoe oceo- | Iname:
HUeCBIANTL UCCACO08ANUE EHME KOMIIE- | - METO/bl MCCJIEOBAHUS W aHAJIM3a PbIHKA TYPHCT-
MYpPUCmcKo2o poliKd, 0peanii- TEHLHH CKHX YCIYT;
306bI6AMb NPOOAdNCY U NPO- - METOABI NPOAAKH M MPOIABHIKEHHMs aHajlW3a pbIHKa
OGUIICEHIE MYPUCTNCKOZO TYPHCTCKHX YCIIYT M HOBble (popMbl 00CIYKMBAHHS
npoOyKma notpedurenei
Ymemes:
- AHAJIM3MPOBATb BHELIHIOK W BHYTPEHHIOK cpeay
OpraHMu3allMH, BBIABIATE €€ KJIIOUEBbIC 3/IEMEHTHI M
OLICHUBATEL MX BJIMSHUE HA OPraHu3aliuio;
- ﬂpDBOﬂHTb MAPKETHUHIOBBLIC MCCJIC/IOBaAHWA, HAIlpaB-
JIEHHBIC HA M3YUCHHC PbIHKA TYPUCTCKUX YCIYT;
- paspabarbiBaTh W peasM30BbIBATb MPOrpaMMbl Mpo-




AQXK W [IPOABHIKEHHS TYPHUCTCKOIO NPOJIVKTA,
Brademo

- HABBIKAMH TIPOBEJCHUS HCC/IE/I0BAHMS PbIHKA Ty-
PHCTCKHX YCJIYT;

- HaBbIKAMH MPOJAXKH TYPUCTCKOrO MPEANPHATHS.

- HABbLIKaMH (I)OpMHPOBaHMH KOMITJIEKCa IMPpOABHIKE-
HHA TYPUCTCKOIO TMPEANPHATHS,

(1IKO-1) Cnocoben opeanu-
306bL6AMb PADOMY UCHOTHU-
mene, RPUHUMAMb peutenie
00 opeanuzayuu mypucmcroi
desmensnocmu

Sname:

- OpPraHu3alHoHHbIC OCHOBbI TYPUCTCKOH HHYCTPHH,
CTPYKTYPY TYPHCTCKOMH OTpacJiu,

0CODEHHOCTH TMPABOBbIX M XO3SHCTBEHHBIX OTHOLIE-
HHH MEXK/y YHaCTHMKAMU TYPHUCTCKOM 1€ATeIbHOCTH:
Vauems:

- pacnpeaenutsh 00a3aHHOCTH B cdepe opraHuzaliii
M OCYLIECTBJIEHHUA MapPKCTHHIOBON JeATelbHOCTH
CpeaH COTPYIHUKOB TYPHCTKON OpraHu3aLmu
Braoemn:

- HaBBIKAMH OLEHKH S(P(EeKTHBHOCTH OpraHM3alliu
MapKeTHHIOBON AESTE/bHOCTH, B TOM YHCIIE OTAE/b-
HbIX €€ MCIOJIHUTENCH

(IIKQ-5) Cnocoben naxo-
OUmb, ananuzuPosas 1 0o-
padameisams HAYUNYIO -

opmayuio ¢ cghepe mypusma

Sname:

- METO/Ibl AJI MCCJIENOBAHMA PhIHKA, TEXHOJIOrHYe-
CKHX W YNpaBje€HYECKHX MHHOBALMH B TYPHCTCKOI
cepe

-METO/Ibl  H3YHYEHHE YIOBJETBOPCHHOCTH W JIOSILHO-
CTH noTpeduTenel, npoBeaeHus MOHMTOPHHIA Kaue-
CTBA 00CIY)KHBAHHMS B OPraHM3aLMaX cepbl TypHaMA.
- METO/Ibl MOHCKa MHOPMALMK B r100aNbHLIX WH-
(bopMaLMOHHBIX CeTSIX M APYrHX HCTOYHHMKAX.

Vaemn:

-OCYLUECTBIATE  MCCJIE/IOBAHHE  PbIHKA TYPHCTCKHX
YCIYr, B TOM 4Mc/le B O0/IaCTH OLEHKH Y/IOBJIETBO-
PEHHOCTH W JIOANILHOCTH noTpebuTeneii,

- MPOBOJINTE MOHHTOPHHT Ka4yecTBa 00C/YKUBAHUS B
opraiuzaumax cdepsl TypusMa.

-OCYLIECTBIATL HaXOWaeHHe W cbop Tpebyemoii
HayuHOH HH(pOPMALMK B ri00aIbHBIX MH(OPMALIHOH-
HBIX CETAX W JIPYTHX HCTOYHHKAX NMPOodeccHoHanbHO
uHpopmalmm,

Bnademso

-HaBbIKAMH [POBE/IEHHA MapPKETHHTOBBIX MCCIIEM0BA-
HUSA pbiHKa B 001aCTH aHA/N3a KOHKYPEHTOB, 10Tpe-
GuTenei, npeanpusTus.

~HaBbIKAMHM  OUEHKH Y/IOBJICTBOPEHHOCTH W JOSIBHO-
CTH NoTpebuTENeH, a TaloKke OCYLIECTBACHHS MOHUTO-
PUHT Ka4decTsa 00CIyKHBAHMS,

-HaBblkamMu cOopa HayqHOH HH(pOpPMaLKMK B r106ab-
HbIX MH(POPMALIMOHHBIX CETAX M APYTHX MCTOYHHKAX
MpodeccHOHANTBHON HHpOPMALIMK,




4. OBBEM U CTPYKTYPA JUCHHUIIJIMHbI

TpynoeMKOCTh JIMCIMILUTHHBI COCTABIACT 3 3aueTHbIX euiui, 108 yacon

Bunel yuebHoit pabo-
Tbl, BKJIKOUAA CaMO-
B} CTOATE/bHYIO paboTy | O6bem yued- T;DKOPM; o
£ CTYJICHTOB Hoii padorl, |7 you;ﬂ )
No e & M TPYAOEMKOCTE (B | ¢ ipUMeHeHH - neaaimocgn
e HanmeHoBanue Tem w/unn | g § 4acax) €M MHTEpaK- ’
pa3ienoB/TeM AUCUMILIMHLL | 5 | o o THBHBIX METO- o Hpo-,
n ol 5 = 7 MEXKYTOUYHOM
= = |8 & & AoB arrecraluu
T = |z Bl © © | (Buacax/ %)
= |E 3§ | % (no cemecm-
= | % 8| & : pam)
2788
ol
] CyuHOCTb, LeJH, OCHOB-
HbIC TIPUHLHIBI U PYHKLUHH 1-2
PHHIL 2 4 5 | 3 8 2/50%
mapkeTuHra. MapkeTuHro-
Bas cpena
2 MapkeTtunrosas WHpOp-
MaL{s: TTIOHATHE, BHU/bI, 4 13-4 2 2 8 2/50%
MCTOYHUKH [10J1YHEHHs
3 MapKeTHHIOBbIE MCCIIEN0- PelTHHT
BaHMs: METO/bI HccnenoBa- | 4 | 5-6 | 2 2 8 2/50% CHITHHT
HUIA KOHTpOJIb |
4 CermeHTauus pbiHka. Bel-
DOp Le/IeBOro cerMeHTa 1 4 17-8 2 2 8 2/50%
CTpaTeruu OXBaTa phIHKA.
S Komnneke MapkeTHHra: 9-
; 4 2 | 2 8 2/50%
TOBapHas MOJUTHKA 10
6 Komrneke MapKkeTHHra: 11- i -
MapKeTH 4 ’ 2 8 2/50% PelTunr
LieHOBas M0JIUTHKA 12 KOHTpOJIb 2
7 Komnnex eTHHra: 13-
S 43121 2 8 2/50%
cOBITORAs MOJHUTHKA 14
8 Kommieke MapkeTHHra: 15-
KOMMYHMKallMOHHas nou- | 4 | 16 2 2 8 2/50%
THKa
9 Crpateruieckuii mapke- 17- TR —
TUHI: NIOHATHE, BUAbI cTpa- | 4 | 18 2 2 8 2/50%
reruii KOHTPOJb 3
HToro 3a cemectp 108 | 18 18 72 18/50%
Hanuuue B aucumninne KIVKP -
Bceero no YI1 108 | 18 | 18 72 18/50% DksameH (36)

Cojep:kaHie JCKIHOHHBIX 3aHTHH 110 JHCUHILTHHE

Tema 1. CymHocTb, 1eJIH, 0CHOBHbIC NPHHIHNBI H GyHKUHH MapkeTHHra. Mapxke-
THHIOBasi CpPea OPraHM3alldH U ee CTPYKTYpa

PBIHOK KaK YCJIOBHE M OOBEKTHBHAs HKOHOMHYECKas OCHOBAa MapkeThHra. COLMANbHO-
JKOHOMMYECKAsh CYIIHOCTh W colepikaHue MapkeTHHra. OCHOBHBIC MPHHIMMIBI MapKCTHHTA.
®yukiud MapkeTHHra. Posib U 3HaU€HHe MApPKCTHHTA B JICATEILHOCTH MPEUTPHSATHS. IBOMIOLHSA
KOHIIEMIMH MapKeTHHTa, THIbI MAPKCTHHTA B 3aBHCUMOCTH OT BHJIa TOBapa. MapKeTHHT yciyT.

Tunpr map




KCTHHIA B 3aBHCHMOCTH OT COCTOSHMS CIIPOCA HA PIHKE: KOHBEPCHOHHbIN, CTHMYIJIHPYIOLIHIA, pas-
BUBAIOIIMH, PEMaPKETHHT, CHHXPOMAPKETHHT, 110/UIEPKHBAIOIINI, JACMapKETHHT, NPOTUBOACHCTRY-
FOLHI MapKeTHHT

W3yuenne Bremneii cpenpl. daktopsr MakpoCpe/ibl MAPKETHHIA U UX XapaKTepUCTHKa (JIeMo-
rpauueckue, S5KOHOMUYECKHE, TTPUPOLHbIC, HaY4YHO-TEXHHUCCKHE, MOJUTHKO-ITPABOBLIC, COIHAITL-
HO-KyJIbTypHbIe). HerocpeacTsennas BHEIIHSA cpejia MapKeTHHIA U €€ COCTABJISIONIHE (noxynare-
/In, TOCTABUINKH, KOHKYPEHTBI, II0CPE/HIKH, KOHTAKTHBIE Ay IMTOPHH). AHAJIN3 MaKpocpe/ibl.

Tema 2. MapkerunroBas undopmanus: nonsitue, BH/1bl, HCTOYHHKH TOJIY4eHHS

Victounuku u BHJIBI MapKeTHHIOBOH HH(OpMaIHH, MeTopl nojty4enns uHpopmarmu. Ilep-
BHYHAs M BTOpPHYHAs HHpopmarms. MapkeTnHrosas uHQOpMAIMOHHAs CHCTeMa,

Tema 3. MapkeTHHIoOBbIC HCCTEM0BAHUS: METO/IbI HCCIEL0BAHMIT

Llesu, 00beKThI M METOBI MaPKETHHIOBBIX HcceaoBanmil, [lonsTue MapKETHHIOBBIX HCCIe-
JIOBAHHH M MX OCHOBHbIE HanpasieHus. |Ipolieypa MapKeTHHIOBBIX MCCIeI0BaHM, Bl Mapke-
THHTOBBIX Hccieiosanui. Meto/el cbopa undopmarmn. Habmomenue, ompoc, oKcrnepuMent. Tex-
HUKH OIpoca (AHKETUPOBAHKE, SKCIEPTHOE HHTEPBBLIOHPOBAHHE, MaHeIbHOE uccle10Banue, hokyc-
IpynibI). Buapsl skcnepuMeHTOB.

Tema 4. Cermentauus peimka, BeiGop nesaesoro cermenra CTPATerud 0XBaTa PBIHKA

Cermenranms poiika. TIPHHIMIBL, NETH M 3a1a4H PHIHOYHON CErMCHTAIHH. CerMenranus
PBIHKA HA OCHOBC 3a[aHHBIX KPUTCPUCB: COLMATIBHO- SKOHOMHYECKHX, IeOorpadHueckux, gemMorpa-
(puteckuX, STHOrpaHUeCKNX, NCHXONOTMUCCKHX, [OBE/ICHYECKHX. KoMIeKCHbIC KPUTEPUH Cer-
MEHTAlMH pbIHKA. OCOOEHHOCTH CerMEHTALMM phIHKa yeiyr. [loHsTus: «PBIHOYHOE OKHOY, «PLIHOY-
Has HHIay, «11esieBoH PeIHOK». CerMenTanus mo norpeburenam (mpoguo norpedburens). Cermen-
Tauus 1o npoaykry. CerMeHTalus 1o KaHasaam cObITa.

[lonsite nenesoro peinka. BeiGop 1e1eBOro phiHKa W ONTUMATBHOI PBIHOYHOH HHMIIH.
OlleHKa eMKOCTH M [IPHBIICKATEILHOCTH CerMeHTa pbitika. BeIOop crpaTerin oxpara peinka: Hen(-
(pepeHIMPOBAHHbIIT MapKETHHT, KOHIEHTPHPOBAHHBI MapKeTHHT,

Tema 5. Komniexe mapkeTunra: TopapHas noJnTuka

llonsTie ToBapa, ero kraccuukanms, KOHKYPEHTOCIOCOGHOCT TOBapa, MHOTOYPOBHERas
MOJEIIL TOBAPA, XapaKTePUCTUKK YpoBHEe. JKnusneHHblil UMK ToBapa, (JopMUpOBAHHE IPOLYKTOBO-
ro noprdest. Knaccupuxaims HoBoro ToBapa, 5Tarbl CO3aHus HOBOIO ToBapa, (pakTopbl ycrexa u
HEYJ1at IIPH BBIXO/IE HOBOT'O TOBapa Ha phIHKe. ACCOPTUMEHT H HOMEHKIIATY pa.

Tema 6. Kommnieke MapKeTHHIa: IICHOBAS MOJHTHKA

Llena: nonstue, Hasnauenue, kiaccudukarys. Baemmue u BHYTPEHHHE (aKTOPEI, BIUSIOIIHE
Ha HazHaueHue ueHbl. MeTo/ibl pacyera 1en. CTpaTerun 1eHo06Pa3oBaHHs HA HOBbIE TOBApL! U TO-
BapbI-1yoimkarel. TakTika uenooOpasosanus. ['ocyapeTBeHHOE peryJiMpoBaHHe 1ieH

Tema 7. Komnieke mapkeTnira: ¢6bIToBasi NoJIHTHKA

Kananbl pactipejienenns: nonsrue, naznauenue, GpyHKimu, ypOBHH. Bujibl u crcTembl Kana-
JI0B pacnpelenenus. MapkeTHHIOBble CHCTEeMBI pacipesesienus. Toprosbie IIOCPE/IHUKH: TIOHATHE,
Ha3HAYCHHC, BH/IbI (PO3ZHHYHBIE M ONTOBbIE MPOIABII) H UX ITOBH/bL. Kputepuu Boibopa TOpropuix
nocpenuKor. ToBapoasmikenne: cnocobbl 06paboTKH 3aKa30B, CKIATHPOBAHUE U BBIOOP TpaHcrop-
Ta.

Tema 8. Komiieke MapKeTHHIa: KOMMYHHKALMOHHAS MOJIHTHKA

MapkeTHHIOBble KOMMYHHKaIMK. Pekiama: noHsITHE, HazHAUCHHe, Knaccuuxauus. Csizu
C 00mecTBeHHOCTBIO. [IpAMOil MapkeTHHT. MeTo/Ibl CTHMYJIMPOBAHHS: [EHOBBIC H HELCHOBBIC,
Bricrasku, spmapku. Cnomncoperso. Bpenaunr. Toprosas Mapka ¥ ToBapHbIi 3HaK. OCHOBHBIE
MpueMbl Mepuaniaiiznnral2 B toprosie. POS-marepuans. Hectanaprisie BUIbI [IPOJABHYKEHHS
BHPYCHBbII MAPKETHHT, MAPTU3AHCKUH MapKeTHHT, event-MapkeTunr, product placement u T.71,

Tema 9. Crparerndecknii MapKeTHHI: TOHATHE, BHABI CTPATET Hil

OCHOBHbBIE TIOHATHA CTPATErHUYECKOrO MapKeTHHIa (MHCCHS, BHJICHHE, LIe/TH MapKeTHHTa,
MApKETHHIOBas CTPATCIUsl, MAPKETHHIOBAs TakTHKA). Bujbl ctpareruit. Metoanl opmuporans
crpareruit. [loprdensupie crparerun (Matpuust BKI, Mak-Kunszn). Crparerun pocra (Matpuna K.



AHncodda). KonkypenTHble crparerun (Matpuia M. Iloprepa). @ynknnoHaNbHBIC ¥ MHCTPYMEH-
TajbHble cTpaternn. SWOT-ananu3 kak MeTo GpopMupoBaHus CTPaTCTHH NPEAIIPUSATHS,

Coaepxanue NPAKTHYECKHX/1200PATOPHBIX 3aHATHIT 110 AMCHUILINHE

Tema 1. Cymuocts, ne/n, 0CHOBHBIC IPHHIHIIBI H ¢Gynkuun mapkernnra. Mapkernn-
roBasi CPe/la OPraHHU3aALMHU H e¢ CTPYKTYpa

Pemenue curyarmonneix 3anau. JIoksasl

Tema 2. Mapkerunrosas nHpopManms: nonsiTHe, BU/IbI, HCTOYHHKH N0J1y4eHHS

Pemenne curyaunonnsix 3anay. Jloknamusl

Tema 3. MapkeTHHroBbIe HCC/1€10BAHN: METOIBI HCC/IA0BAHMI

Pemenne curyamonneix 3anau. Jloknaae. Ilogrotoska k IPOBE/ICHHIO MApKETHHIOBOIO
MCCJICZI0BaHMs 110 3aJaHHON TeMaTHKe

Tema 4. Cermentauus poimka. Beiop neieoro cermenta CTPATeru 0XBaTa PLIHKA

Pemenye cutyalimoHHbIX 3a1au. JIoKIa/1mL.

Tema 5. Kommiexe mapkerunra: ToBapaas nojmruka

Pemenne curyanmonnsix 3azay. Jloknaer. IlpoBenenne KOMIICKCHOTO aHainsa accopTH-
MEHTa KOHKPETHOTO MpPeIIPHITHS

Tema 6. Komnieke MmapkeTHHra: ueHoBas moJJuTHKA

Pemenne cutyanmonnsix saxau. Jloknansl. [Tposeaenus CPaBHHUTEILHOIO aHaJIM3a IeH KOH-
KPETHBIX MpeNPHATHIH

Tema 7. Komnieke mapkeTunra: ¢6bIToBasi noJIMTHKA

Petienne curyannonnsix samau. Jloknanasl. AHains cOLITOBBIX KAHAIOR KOHKPETHOI'O Tpeji-
IIPUSITHS

Tema 8. Komiieke MapkeTHnra: KOMMYHHKALHOHHAS TT0JHTHKA

Pemenue cutyatmonunrsix 3agau. Jloknamsl. Onenxa 2 HerTHBHOCTH KOMMYHHMKAIHOHHO
MOJIMTHKH KOHKPETHOTO HPe/ITPHSTHs

Tema 9. CrpaTernveckuii MapKeTHHT: NOHATHE, BH/IDI cTpaTeruii

Pemenne curyammonneix 3amau. Jloknazbl. Iocrpoenne marpunr BKI', Max-Kunzu, M.
Ancodia, M. TToprepa 11s KOHKPETHOTrO NpeAIPHSTHS, [Iposenienne SWOT-aHanus Uit KOHKpeT-
HOI'O MpeANpPUSATHS

5. OBPA3OBATEJIBHBIE TEXHOJIOI' A

B npenomasanuu mucummimuel «Mapremuney MCIOJIB3YIOTCs pa3HooOpaszHble obpasosa-
TCIBHBIC TEXHOJIOTHH KaK TPa/IMIHMONHBIC, TaK H C IPUMEHEHHEM AKTHBHBIX M MHTEPAKTHBHbBIX Me-
TOJIOB OOYUCHHUSI.

AKTHBHBIC H MHTEPAKTHBHBIEC METOMIBI 00 YUEHHUSL:

= Humepaxmuenas nexyus (memot N [-18);

— Ananuz cumyayuii (memor N 1-18);

— Pasbop konkpemnuvix cumyayuii (mesor Ne6, 10-14, 16,1 8§)

s oneHnBanus pe3ynbTaToOB 0OYdYeHHsl CTYACHTOB (3HaHMA) MCHOJB3YIOTCH CIIEYIOLIHE
HPOUEAYPBI U TEXHOJIOTHH;

= mecmuposanue;

— unousudyansbHoe cobecedosanue,

— NUCLMEHNbLE OMEEMbL HA BONPOCHL.

His ouenuBanus pesyabTaroB 00ydeHuMs CTYJICHTOB (YMETb, BIIAJIETh) HCHOIL3YIOTCS CIICIY-
FOIIHME MPOLELYPBI H TEXHOJIOIMH:

~ MPAKmMutecKue KORMpOibHble 3G0ANUsl, GKAOYAIOUWUX OOHY UIU HECKONLKO CUMYAYUOHHBIX
3a0ay (60npocos) 6 sude Kpamxoii hopymyruposku deticmeuil (komniexca deucmsuil), Komopobie
credyem GuInOIHUMb, UNU ONUCAHUE PE3YILINAMA, KOMOPbIil HYJICHO NOJVYUMDb.



— 3a0aHus Ha YCmanoeienue npasuibHol NOCIE008AMENLHOCIIY, 63AUMOCEIZANNOCHY Jeii-
CIGUL, BLLACHEHUS, GIUAHUS PASIULHBLX (PAKINOPOB HA Pe3YTbMAMbL EbINOIHEH S 3a0ans;

— Yemanognenue nociedosamensiocmu (OnUCams anzopumm 6uinonnenus oeticmaus),

= Haxodxcoenue owuboK 6 NOCIeO0O0GAMENbHOCU (onpedenums npasunbHbill 6apuanm nocie-
dosamenvHocmu deticmeuit);

= 6b100p Haubonee nooxodsuell MemoOUKU NPOBedeHUS anan3a;

— GblAGIeHUE OWUOOK 6 Pe3yibmame nPoGeOeHUs ananu3d,

6. OLEHOYHBIE CPEACTBA JIJISI TEKYIUETIO KOHTPOJIS YCIIEBAEMOCTU,
ITPOMEKYTOYHOM ATTECTALHH 11O UTOT'AM OCBOEHMUSI
AACHUIUIMHBI U YYEBHO-METONYECKOE OBECITEYEHUE
CAMOCTOSTEJLHOUW PABOTbBI CTYJIEHTOB

Texymmii KOHTPOIIB ycIIeBAEMOCTH HPOBOAUTCS B (bopme peitTiHr-KOHTPONIS TPH pasa B ce-
MECTp. THIIOBBIE TECTOBbIE 3aTaHMs JUISl IPOBE/ICHUS TCKYIIErO KOHTPOJIS [IPUBE/ICHB] HUKE.

Tecm Kk peiimune-konmponio Ne 1

1. Mapketnsur - 9To

A) JeSITeNBHOCTD, HANIPABIICHHAS HA YIOBIETBOPEHUE HYM/1 M TIOTpeOHOCTEl JTI0/Iel ToCpeIcTBOM
obmena

B) ato npenpunnmaresbekas gesTebHOCTE, MpeBpalmaoias [OTPEOHOCTH TOKYMATeNs B 10X0/Ibl
[IPOU3BO/IMTEIS

C) 910 0OMeH ToBapamu, Ipe/IlPUHUMATEILCKAs ACATCILHOCTD

D) aro ynyumenue xu3uu, npenpuHuMaTenseKas JesSTeIbHOCTD

E) 510 Mexann3m ynpasienus, npousBocTBeHHAS ACATELHOCTD

2. OcHOBHBIE 11eJIH MAPKETHHTA

A) ynydiieHue «kauectsa sku3Huy. CoKpalllenue 3aTpar. [Tonyuenne mMakcuMabHO BO3ZMOKHOM
1npuObLTH. [ToBBIICHHE KaYecTBa NPOYKIIHH

B) nocrmkenne makcuManbHO BO3MOXKHOIO ypoBHS MOTpeGieHus, MOTPEOUTENILCKOI YI0BIETBO-
PEHHOCTH, pa3HOOOpa3ys TOBAPOB, YIYULIEHHE «KAUYECTBA JKU3HU

C) yMeHblIeHHE M3/IEPIKEK [IPOH3BOACTBA. YIIYUIICHHE «KAUCCTBA HKH3HI. Hsyvenue norpebuo-
CTeH MoTpeduTeei i HX H3MEHEHHIT allbTePHATHBHBIX H3/ICPIKeK Ha MPOU3BOJICTBO TOBAPOB

D) Jloctikenue MakCUMalbHO BO3MOMHOIO BBICOKOIO ypoBHs norpedienus. Obecneyenue Mak-
CHMaJILHO BO3MOIKHOTO PazHOOOpa3Hs TOBAPOB. YIIyUIIEHHE «KAYECTBA SKH3HU»

E) Mounononunsauus peitka, yiaydiieHne KkauecTsa Ku3HH, COKpallleHHe 3aTpar

3. OcHOBHDBIE KOHIENHH YIIPABJICHHS MAPKETHHIOM

A) KoHuenims coBeplICHCTBOBaHUA NPOU3BOACTBA. KoHIenms COBEPUICHCTBOBAHUS PEKJIaMHOIA
Komnanuu. KoHienuus copepiiencTBoBaHus ToBapa. Ipornosuposanue cripoca. Komuens co-
MaJIbHO-3THYHOI0 MapKeTHHTa

B) Konuenuus cosepiiercTBoBanus peknamuoii jesrensnocty. Konmenms COBEPILECHCTBOBAHHSA
ToBapa. Konuenuus nponssoncrsa. Paspaborka ToBapHOro accoprumenta. KoHIENIHS CoLHaIbHO-
THYHOIO MAapKETHHIa

C) Konuenums copepuieHcTBOBaHMs NPOU3BOACTBA. KoHuenms COBEPIICHCTBOBAHUS ToBapa. Mu-
TEHCH(DHKALI KOMMEPUYECKHX YeHuit. OpueHTaius Ha HYX/bl U NOTPeOHOCTH KIHEHTOB. Buen-
peHHE COLHATBHO-3THYHOTO MapKeTHHTa

D) Buenpenue conmanbHO-d>THYHOrO MapkeTHHra. Kouuernmst COBCPUICHCTBOBAHUS PEKJIAMHOM
ACATENLHOCTH. KOHIEINUUs COBEpUICHCTBOBAHHS NPOU3BOJICTRA. |IPOrHO3HpOBaHUS H3MEHEHMI
crpoca. PazpaboTka TOBapHOH HOMEHKIATYpbI

E) Konuenuus cosepmencropanis tosapa. Baepenne conuanbHo-sTHIHOTNO MapkKeTHHra. Paspa-
OoTKka TOBapHOI HOMEHKIATYPEI



4. Mapkerunrosas cpeaa pupmblI - 910

A) 9TO COBOKYMHOCTH aKTHBHBIX CYOBEKTOB I CHJI, ICHCTBYIOIIMX 3a HpejienamMu (JUpMbI M BJIHsI-
TOLIMX HA BO3MOKHOCTH PYKOBOJICTBA CJTy:k00H MapKeTHHra ycTaHABIHBATh U MOJUIEPXKUBATH C 11€-
JICBBIMH KJIIMCHTAMHM YCIICHIHOE COTPYIHHUECTRO

B) 510 BCce sxoHOMMYECKHE cyOBeKTHI, ¢ KOTOPBIMM (pUpMa CTalKUBaeTCs B Mpoliecce cBoeil jies-
TEJIBHOCTH

C) 9T HerocymapeTBennble CyGheKThI, AEHCTBYIOLIUE Ha PBIHKE, BMECTE C JaHHOM (UPMOi

D) s1o 1opunueckue nuua, napraeps: (pupmbI

E) o10 nocrasiumku

5. CoBpemenHblii 06,IMK MapKeTHHTA copmupoBaJics

A) B 70-e rosbt

B) B Hawane XX Beka

C) B KOHIIE MPOIILIOTO BeKa

D) B 30-50 roas!

E) B 40 roib

6. OcHoBHBLIMH pakTOpamu MaKpocpeabl ABJIASIOTCH

A) emorpaduyeckue, YKOHOMHYECKHE, NPUPOJHBIC, HAYYHO-TEXHHYECKHE, I0JUTHICCKHE, (haKTO-
pBI KYJILTYPHOT'O OKPYIKEHHS

B) counanbHo-nmosmTHYeCKHE, HAYYHO-TEXHUUYECKHE, SKOHOMMYECKHE, NCUXOorpaduyueckue, mnpu-
poJiHBIe, PaKTOPBI KYJIBTYPHOIO OKPYIKCHHS

C) sxoHOMHYECKHE, TOTUTHYECKHE, JieMorpapuyeckue, IPUPOJIHBIC, KYJIbTYPHBIC, [10BEICHYCCKHE
D) nemorpaduueckue, sxoHommuueckue, IPUPOIHBIE, KYJIBTYPHBIC, TOBEACHUYCCKHE

E) dakTtopsr KynsTypHOro okpysenus, NOBEICHYCCKHE, IICHXOrpaduueckue

7. MeX0AHBIMH NOHSITHAMH MAPKETHHI'A SIBJISIETCS:

A) HyKza, 10TpeGHOCTE, CIIpOC, TOBAp, CIeKa, 0OMEeH, PBIHOK

B) ananus, nnanmuposanue, npersopenue B KU3HL U KOHTPOJIb

C) ToBap, Liena, cOBIT U POJBHIKCHHE

D) npoussojimrens, ontosas Toprosiisi, pozHuuHas TOProBIIsl, HOTpeOUTEND

E) uena, roprosus, norpeburens, anamms

8. K npunumnaM MapKeTHHI0BO#i eI TeILHOCTH OTHOCST

A) BBIIYCK TOBAPOB, COOTBETCTBYIOIINX CIIPOCY notpeduress

B) Bo3neticTBue Ha puinok

C) opranusanus ToBapoIBHKEHHs M IPOIAIK

D) Bcectoponnee usyuenue norpedureneii, nx BKYCOB W OJKHJIaHHH

E) npousBomTh TO, UTO NOKYNAeTCs, a He IpoJaBaTk TO, YTO MPOU3BOJUTCS

9. OcnoBHbIe PyHKIHH MAPKCTHHIA B COBOKYIIHOCTH — 3T0:

A) 00pa3 MbIIITEHHUS!, IPOU3BO/IUTH TO, YTO [IPOJACTCS U CTHUMYJIMPOBAHHS CObITA

B) uenoobpazosanue, npoasuixenue u BBIITYCK TOBapoOB

C) ucciteioBanne ppliKa, [IAHAPOBAHUE POH3BOJICTEA U COBITA MPOJIYKIIMH, MPOJIBHYKEHHE TOBA-
POB U yCIIyr

D) npoussoacTBeHHas aearesHOCTE

E) cObrToBas nesrenbHoCT

10. Koraa opranusauns y1oBiersopena cBoum TOProBbLIM 000POTOM, TO BH/I CHIpoca:

A) CKPBITBIH CIIPOC

B) nonnonenuslii cipoc

C) upe3mepHslii ciipoc

D) nepanmonainbusliii cripoc

E) paunonaneuslii cipoc

11. Ciienduaeckne GopmMel y10BIeTBOPEHHS YeI0BEYECKHX HY K/

A) LIEHHOCTH

B) Toapsl

C) oOmen



D) pbrakn

E) norpebnoctn

12. IloTpebuTesn 0TAAIOT IpeanoUTEHHE JOCTYIHBIM H J1eHIeBBIM IPOJAYKTAM — )TO

A) IPOJIYKTOBO-OPHEHTUPOBAHHAS KOHIICTIITHS

B) opuenTtupoBanHOCTE Ha NpOKAKH

C) IpoM3BOACTBEHHO-OPHEHTHPOBAHHAS KOHIIEILIHS

D) konuenuus mapxerunra

E) ToBapHas xonnenuus

13. Horpedurenn oraarT npeanovreHne TOBAPaM, MPE/LIATAIIHM HANBBICIIEE KAYeCTBO,
odJiaarouee Ty INIMMH CBOHCTBAMH H XaPAKTEPHCTHKAMH — )T0

A) IPOJIYKTOBO-OPHEHTHPOBAHHAS KOHIETIIIHS

B) opuentupoBannocTs Ha nposaxu

C) 1pou3BOICTBEHHO-OPHEHTHPOBAHHAS KOHIEIIMS

D) konnenuust mapketunra

E) ToBapHas KoHLenIMs

14. IIpoTusoeiicTBHe cripocy Ha TOBAPBI BpeaHbIe 115 310POBbSI, ITO

A) upe3MepHBIi cripoc

B) neperynsipueiii cipoc

C) nepannoHanbHbIN crpoc

D) otcyreTBHE crnipoca

E) perynspusriii cripoc

1S, K ocHoBHBIM cHitam, eficTBYIOIMM B MEKpOCpe/1e (hupmMbI, OTHOCSITCSI:

A) NOCTABIIMKH, 3aKOHOJATEILCTBO, MOJUTHYECKas 06CTAHOBKA

B) konkypentei, cruxuiinbie GencTBus

C) kauentypa, colaibHble (pakTopbl

D) mapkeTHHroBble HOCPEIHUKH, KOHTAKTHBIE Ay AUTOPHH 1 (hupMsI

E) nocraBiumky, KOHKYpeHTBI, KIMEHTYPa, MAPKETHHIOBbIE NOCPE/IHHKH, KOHTAKTHBIC ayTATOPHH H
Gupmbl

16 Ilpn mpoBeseHHN MAPKETHHIOBOI0 HCCJIEI0BAHMS BbIbupas: «Cko/ibko mwoaeit Gyaer
OXBAYME€HO HCC/ICTOBAHHEM» - TOT ITAN HA3BIBAETCSI:

A) coctaB BbIOOPKH

B) pasmep Bbibopku

C) npoue/ypa BEIGOpKH

D) cinyuaiinas BeiGopka

E) cmemenne Beibopku

17. Ilpu npoBeleHHH MAPKETHHIOBOI'O HCCJIEI0BAHHS BbIOupas: «Kak Oyayr otobpanbi
YHACTHHKH HCC/ICA0BAHHS - ITOT HTANl HAZLIBAETCS:

A) coctaB BbIGOPKH

B) pa3smep BbIGOpKH

C) npouesypa BLIOOpKH

D) cnyuaiinas Beibopka

E) cmemenne Beibopku

18. Cucrema mapkeTHHroBoi HHGOPMALH BKIIOYaET

A) cucTeMy BHYTpPeHHEH OTYETHOCTH

B) cucremy BuemHero cbopa nndopmannu

C) cucTeMy MapKeTHHTOBBIX HCCIIEIOBAHHI

D) cneremy anannsa mapkeTHHroBoit mHpopManHu

E) cnctemy Buyrpeneit oryetHoCTH, BHemHero c6opa HHpOpMALHH, MapKeTHHTOBBIX HCCIIe0Ba-
HUI, aHajinsa MapKeTHHIOBOM HHpOpMAaIy

19. YTBepu#ienne oTHoCHTENEHO HH(OPMATIHHE PABHIBLHO

A) neperiHas uH(OPMALKS SBIACTCS T0POTOCTOSIIEN H COGUPAETCS T10CIe TOr'0, KaK IpoaHaliu3u-
poBaHa BTOpHYHas HHPOpMaIiKs



B) neperunyo nudopmariuio ModxkHo [OJIyYHTh U3 OTYOJIHKOBAHHBIX M HMCIOIIMXCS PaHee HCTOU-
HUKOB

C) Bropuunas undopmauus spisercs ZI0pOTOCTOSLICH U COOMpaAETCs Mocye TOro, Kak poaHaI13H1-
pOBaHa repBUYHas HHpOpMaIns

D) s nosyuenus BropuuHoii HH(OpMALUK He0GX0MMO TTPOBECTH CIIEIUATBHOE UCCIIE/IOBAHKE
E) Bropuunas uadopmarms cobupaeTcs rmocse nepBU4HON

20 Ipu npoBeeHHH MAPKETHHIOBOI'0 MCC/Te10BAHMSI BeIOHpasn: «KTo ctaner yuacruukom
HCCIIEAOBAHHA - ITOT HTAIl HA3LIBACTCH:

A) cocTaB BBIDOPKH

B) paszmep BoiGopku

C) nporenypa BeIGOpKH

D) ciyuaiinas BeiGopka

E) ememmenne Boibopku

21. CucremaTHYecKast OJrOTOBKA 1 NPOBE/ICHHE PA3IMYHBIX 00C/1€10BAHNIL, AHAJIN3 MOJTY-
CHHBIX IAHHBIX H NPECTAB/ICHHE PE3Y/ILTATOB H BLIBO/IOB B BH/IC, COOTBETCTBYIONIEM KOH-
KPETHOH MAPKETHHTOBOI 3a/1a4e, CTOSIEH Mepel KOMIAHME HA3HLIBACTCS:

A) MapKeTHHTOBasi 6a3a JJAHHBIX

B) mapkeTtuHrosoe uccienopanue

C) cucrema MapKeTHHIOBOrO HAGIIOACHNS

D) cucrema obecrieuenms MapkeTHHIOBBIX peleHui

E) peinounsrii ciipoc

22. MapKeTHHI'0BbIe HCCIeA0BAHUS TI03BOJISTIOT

A) CHHXKATb PUCK, HCCIIE/I0BATL PBIHOK, KIIMEHTOB

B) nossimaror puck

C) dhopmaiibHO ONPOCHTE KIMEHTOB

D) y3unaTs pesysnbrarsl 3apanee

E) ynauno ucnons3oats cBoe Bpems

23. B ana/ii3 pbIHOYHBIX BO3MOMKHOCTEl BXOIUT

A) cucTeMa MapKETHHIOBBIX HCCIIE0BAHMUI 1 MapKeTHHIOBOH HH(pOpMaIuu

B) mapkerunrosas cpena

C) peIHKH HHIMBHIYaJIbHBIX norpedHTenci

D) puinku npeanpustuii

E) crerema MapkeTHHIOBBIX HCCIIe/IOBAHHA, MapKeTHHIOBasi HH(pOPMallis, MapKeTHHIOBAs Cpe/ia,
PhIHKH MHIHBUIYAIIbHBIX TTIOTPEOUTENICH, PHIHKH [1pe I PUSTHI

24. llpouece MAPKETHHIOBOT0 HCC/JAEOBANMS COCTONT U3 CJAEAYIOUIUX ITANOB

A) HabJItoIcHHE, SKCIEPUMEHT, OTIPOC, MPOLE/ypa BEIDOPKH, CIIOCOOBI CBSA3H € ayAMTOPHEH

B) cratuctuueckuii Gank, perpeccuonHblit ananus, KOPPEJIALIMOHHbBIH aHaIM3, (JaKTOPHBIN aHaIn3,
JIMCKPUMUHAHTHBIN aHaJIW3, THE3J0BOH aHAJIN3

C) anainus, njuaHnupoBaHue, NPETBOPEHUE B JKU3Hb, KOHTPOJIb 32 HCIIOJTHEHHEM

D) BeraBiieHne npobiem u opMupoBanue Hesei Hecle0BaHus, 0TOOpP MCTOYHHUKOB HH(OPMAIHH,
cOop undopmanuu

E) ananus coGpannoii undopmarimn

25.B MapKeTHHIOBBIX HCC/IE/I0BAHHSAX, HH(pOPMAUKS, KOTOPAs yiKe I/1e-T0 CYLIeCTBYET, oy-
Jy"n coOpaHHoii paHee A/1s1 IPYIHX LeJ1eit, 3To:

A) BTOpUYHBIC JaHHbIE

B) nepeuunbie nannbie

C) TpeTHYHBIC JaHHbIE

D) nyneBwie nanueie

E) yerBepruunbie jlannble

26. Undopmanms cobpannas Bnepsbie 1Jis KaKoi-HHOy/1b KOHKPETHOI 1e/IH HAZLIBAETCH:
A) BropuYHBIE JaHHble

B) nepsuynble qanubie
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C) Tpetnumibie nanHbIe

D) nyneBsle lanuble

E) wetBepruunkie nanneie

27.KoMnanust IpoBOAMT YKCIEPHUMEHT, YT0GbI ONPEICTUTh, HACKOJIBKO Mpe/LIaraeMblid Ha
PHIHOK HOBBIH IIPOAYKT MOKET YBEJIHYHTDH 00bEM npoaazx. B nannom ciryuae 06ném npopask
AIBJIAICTCH:

A) 3aBHCHUMOM MepeMeHHO;

b) nesaBucumoii nepemennoi;

C) oObexToM HecneoBaHus:

D) xonrtposbnoii rpynmoii;

E) sxenepumentansuoit rpynmoi.

28 .PBIHOK H3yuaeTcs ¢ HebIo:

A) YAQUHO BCTYNHTD B KOHKYPEHTHYIO Ooprdy;

B) cuwmxenns pucka He peanusannu IPOAYKIIHH;

C) Bocnonb30BaThCs GIArONPHUATHO CKJIaABIBAIOIICHCSA KOHBIOHKTYPOIA;

D) paspabotku rakTiku nopenenus hpupmbl, IyTEM BBIOOpPA U3 MHOYKECTBA OTCHIMATLHEIX PhIH-
KOB TakHX, KOTOPBIC MOTYT OBITh IIPHOPHTETHBIMU JUIS IPEANPUSTHS H €10 TOBAPOB, Ha KOTOPBIX
3¢ peKTHBHEE MOKHO JOCTHYE KOMMEPYECKOT0 ycrexa,

E) Bc€ Belnenepeuncnennoe BEPHO.

29.M3yuenne 1esiTeIbHOCTH KOHKYPEHTOB OCYHIECTBIIACTCS JUIS TOI'0, YTOObI:

A) clie/loBaTh 3a NpeyCreBaIOIUMH KOHKYPEHTAMU: [IPOU3BO/INTH TAKHE 7K€ TOBAPbI, HCIIOJB30-
BaTh TaKyIO e CTPaTeruio U T. J1.

B) usbesxkars konkypenuuu nytém nponssoactsa TOBAPOB, OTIHYHBIX OT TOBAPOB KOHKYPEHTA, U
paspaboTku coOCTBEHHOM cTpaTernu;

C) opreHTHpOBATECS B BOMTpOCAX LICH Ha TOBApBHI;

D) ObITh KOHKYPEHTOCTIOCOGHBIM HA HOBOM PBIHKE;

E) BeissBUTE HeyI0BIeTBOPEHHBIE TOTPEGHOCTH IOKyIaTeeH.

30.K kakomy THIy 0THOCHTCS 9TOT Bonpoc: «Ilozkanyiicra, oTmerbTe cBoit MO: _MysKeKoi,
KEHCKHI»?

A) OTKPBITBI;

B) MHorosapuantimii;

C) 1wxana Jleiikepra;

D) nuxoromuueckwuii;

E) HuKkakoii u3 Belle nepedncieHHbIX.

Tecm k peamune-xkonmposnio Ne 2
1. CermentupoBanne — 1o
A) BBIOOD TPy LEIeBbIX MOTPedHTEC]
B) pasduBka prinka Ha yeTkHe rpymimsl HoKynarelei
C) METO/1 MCCIIeJIOBAHHUS TTOTPEOHTEIBCKOTO pBIHKA
D) cbop undopmanu
E) nposejienns MmapkeTHHIOBOTO Hece10BaHMs
2. Ilpu kakoii erparerau oXsara pbinka H3IEPIKKH HA PeKJIaMy, MAPKETHHIOBbIC HCC/Ie0Ba-
HHSI MHHHUMAJIbHBI
A) judepeHIpoBaHHOM MapKeTHHTE
B) neqmddepentmposannom mapkeruure
C) KOHUEHTPHPOBAHHOM MapKeTHHTE
D) maccoBom mMapkeTuHre
E) cmemannom mapkerunre
3. Habop MapKeTHHIOBBLIX HHCTPYMEHTOB, KOTOpbI€ HCTIOJIBL3YIOTCSI KOMIIAHUEH /11 petleHus
MAPKETHHTOBBIX 32/1a4 HA 11EeJIEBOM PhIHKE HA3ZBIBACTCH:
A) MapKeTHHTOBBIH IpolEce
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B) mapkeruHroBas Bo3smMosKHOCTE

C) yrpo3bl co CTOPOHBI OKPYIKAOLICH Ou3Hec-cpeibl

D) mapkerunr-mukce

E) MapkeTuHroBbIH ananus

4. Pemenne o pasrpanudeHnn pasananbIx IPYHIT COCTABMAKIINX PLIHOK H pa3paboTKH cooT-
BCTCTBYIOIIHNX TOBAPOB M KOMILIEKCOB MAaDKETHHIA /LISl KAKI0T'0 PHIHKA

A) MaccoBBIN MapKETHHT ,

B) Tosapro-nudepenunposannmii mapketrir

C) neneBoit MmapkeTHHT

D) nexudpepennnposannplit MapkeTHur

E) counaneHo-sTHuecknit MapkeTunr

5. OT6op HeeBBIX PLIHKOB NO/pa3yMeBaeT

A) 3amephl 00BEMOB ClIpoca

B) cermentuposanue poinka

C) no3uIMoHNpoBaHUe ToBapa Ha PhIHKE

D) samepri 06bemMoB cripoca, cermenTHpOBaHue PBIHKA, BBIOOP IEIEBBIX CCIMEHTOB PHIHKA, [T03H-
IIMOHUPOBaHHUE TOBapa Ha PLIHKE

E) BbIGOp 1e/1eBBIX cerMenToB phiika

6. CermenTHpoBanue ppIHKA 10 MPH3HAKAM NPHHA/LVIEKHOCTH K 00I1eCTBEHHOMY KJlacey, 00-
Pa3y JKU3HH H\HJIH XaPaKTePHCTHK JHYHOCTH:

A) reorpauieckuii npusnak

B) ncuxorpaduueckuit npusnax

C) noBeneHueckuii

D) nemorpaduueckuii

E) skonomuyeckuii

7. ®upma «lIpoTos» NPOU3BOANT M NPOAET OAMH THI MAPHKOBOH PDYYKH 10 0JHOH neHe.
Best pexaama gpupmel oqHoTHINA M HANpaBiIeHa Ha Bech PBLIHOK B 1e1oM. B cBoeii aesren-
HOCTH (PUPMA OPHEHTHPYeTCs Ha

A) MapKETHHIOBYIO KOHIIELIHIO

B) cermenrainmio poinka

C) cTpareruio KOHIEHTpaHH

D) crpareruio maccoBoro oxsara

E) crumynuposanue c6pita

8. Illosuumonuposanue rro-

A) pazjieiciue oTpeduTeseii Ha 0OAHOPOIHEIC IPYIIIbI B COOTBETCTBHHU C MOTPEOHOCTIMH

B) onpenesienne Mecra juist cBoero Topapa B psiy aHaIOroR

C) cermenTauus 1o reorpaduueckoMy pH3IHAKY

D) cermenTupoBanue peika

E) peknamuposanne

9. BoicTyniienne B HeCKOJIBLKHX CerMeHTAX PBIHKA ¢ pa3paGoTKoil 0TAeNLHOT0 NpeAToKeHUsT
ATl KAZK/10T0 H3 HHX HA3BLIBACTCS:

A) mupepeHIpoBaHHbIil MapKeTHHT

B) konuenrtpupoBannbiii MapkeTHHr

C) MaccoBbIi MAPKETHHI

D) HenndpepenmpoBannbIil MapKeTHHT

E) counanbno-stiueckuii MapkeTHHr

10. KoHuenTpaums MapKkeTHHIOBBIX YCHUIHIL HA HOJIbIIelE /10J1e OHOI0 HIH HECKOJIbKHX Cy0-
PBIHKOB B IIPOTHBOBEC COCPEI0TOUCHUI0 HX HA HeDOIBIIONH J0Je GOJILIIEro PHIHKA HA3BLIBA-
ercs:

A) KOHIEHTPHUPOBAHHBIH MapKETHHT

B) nudppepenunposannniit Mmapkerinr

C) mMaccoBblii MapKeTHHT
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D) venmd pepenunpopannmlii mapketunr

E) connansno-stuueckuit mapkeruur

11. MaccoBoe npou3BocTBO, MaccoBoe pacnpocTpaHeHHe H MaccoBOE CTHMYIHPOBAHHE CObI-
T4 OAHOTO H TOro K¢ TOBAaPa VISl BCeX MOKYNATe el cpa3y Ha3bLIBaeTes !

A) au(pdepeHpoBaHnbIi MAPKETHHT

B) konuentpuposanumiii MapkeTHHr

C) MaccoBbIil MApKETHHT

D) nejudpepenunporanublit MapkeTHHT

E) counanbno-srudeckuii MmapkerHur

12. Obpamenne ko Beemy pBINKY cpa3y ¢ 0JHHM U TeM sKe NPe/UVI0OKEHHEM B IIPOTHBOBEC CO-
CPET0TOYCHHIO YCHIIMH HA OIHOM CerMeHTe, IT0:

A) nupdepeHpoBanbIii MapKEeTHHT

B) konnenTpupoBanubiii MapkeTHHT

C) MaccoBbli MAPKETHHT

D) ne;mddepennnposannpiit MapkeTHHT

E) conuanbHo-3THYeCKHit MapKeTHHT

13. PazOuBKa peIHKa HA YeTKHE rpynmbI MOKyNaTe/IeH, VISl Kax/10i H3 KOTOPBLIX MOTYT Mo-
TPeGoBATLCS 0TI IbHBIC TOBAPBI H\HJIH KOMILIEKChHI MApPKETHHTA, 3TO:

A) 103MLMOHMPOBAHKE TOBApa Ha PBIHKE

B) cermentuporanue peinka

C) BBIOOP LENEBBIX CErMEHTOR PhIHKA

D) pexnama

E) nponaxa

14. Ouenka u 0TGOP 0IHOTO MM HECKOJILKUX CEIMEHTOB PBIHKA I BBIX01a HA HUX CO CBO-
HMH TOBAPDAMH HA3BLIBAETCH:

A) NO3ULHOHMPOBAHHIE TOBAPA HA PHIHKE

B) cermenTupoBanue puinka

C) BBIOOD LIE/IEBBIX CEIMEHTOB PhIHKA

D) pexiiama

E) npojiaxu

15. JleiicTBus mo obecnevenuio TOBApY KOHKYPEHTOCIIOCOOHOI'0 MOJI0/KEHHsI HA PLIHKE H Pa3-
PA0OTKA COOTBETCTBYIONIEr0 KOMILICKCA MAPKETHHIA HA3hIBACTCS:

A) CCrMEHTHPOBAaHHE PhIHKA

B) nosunmonnposanne tosapa na poiike

C) BBIOOD LENEBBIX CErMEHTOB PHIHKA

D) uccnenosanue prinka

E) onpejienenue noreHManbHbIX KIMEHTOR

16. Kakomy M3 HHMKe HepedHCIEHHBIX TEPMHHOB COOTBETCTBYET OINpEIe/ICHHE: «COBOKYII-
HOCTL BCEX ACCOPTUMEHTHLIX IPYIIT TOBAPOB H TOBAPHBIX €JMHHII NPELIATACMbIX MOKYTIATe-
JISIM KOHKPETHBIM NPOIABILLOM»

A) ToBapHas HOMEHKJIATypa

B) ToBapubiit accoprumeHT

C) ToBapHbie BH/ILI

D) accoprumenthnas crpykrypa

E) konuenuus nosoro tosapa

7. Bo3sMoKHOCTH IHBePCHPUKATHOHHOTO POCTA 9T0:

A) HPOHHKHOBEHHE HA PBIHOK, PA3BUTHE PHIHKA U PA3BHTHE IPOJIYKTa

B) obparnas, neperektusnas 1 ropusonTanbHas MHTErpalus

C) KOHILEHTpPHYECKas!, TOPH3OHTAILHAS M KOHIJIOMepaTHas JuBepcruduKanmuu

D) ropusonranbhas auBepcuuKams

E) xonnentpuueckas nqusependuxarms
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18. Ha kakom Tane :Ku3HeHHOro HHK/I2 ToBapa npeod/iaaaer HHPOPMATHBHAS PeKJIaMa

A) Ha sTarne pocra

B) arane BbiBeneHune Topapa Ha PBIHOK

C) oTane 3penoctu

D) stane cniana

E) orane Buenpenus

19 Ha kakom 9rane ;KH3HEHHOTO MK/IA TOBAPA MOKHO NOJYHHTH MAKCHMAIBLHYI0 IPUOBLLIE
A) KOT/Ia yBEJIMYHBAETCS CIIPOC

B) korza Toap BBIXOMT Ha phIHOK

C) xorna cnipoc Haxoautes Ha 1 yposHe

D) xorna cripoc cHuskaetes

E) korza cnipoc naxores na 2 yposue

20. It ToBapeI NpuoOBGpeTaKOTESt 63 BCSKOTO NPEABAPHTELHOTO IVIAHUPOBAHUS H TIOUCKOB
A) OCHOBHBIE TOBApPbI IIOCTOAHHOTO CIIpOCa

B) Tosapel umiynbenoit nokynku

C) ToBapel 1719 SKCTPEHHBIX CITydach

D) ToBapbl npetBapuTenbHOI TOKYTKH

E) Toraprl kparkocpounoro nois3oBanus

21. MarepuanbHble H31eaus1, 00LIYHO BBIIEPKHBAIOT MHOTOKpaTHOE HenoJb3oBanue. [pu-
MEPaMH M0I00HBIX TOBAPOB MOTYT CJIYJKHTH XOJOAMIBLHHKH, CTAHKH, 01e41a. Bee 9T 0THO-
CHTCH K:

A) TOBapaM JUIMTEILHOIO MOTb30BAHMIA

B) ToBapam kpartkospemMeHHOr0 MoJIB30BAHMS

C) yenyram

D) npectikubiM ToBapam

E) HenpectkibiM TOBapam

22. B KM3HEHHOM LMKJIe TOBAPA OTYETIMBO BbLICISIOTCS derbipe srana. K kakomy srany
OTHOCHTCSI ICPHOX METIEHHOT0 pocTa ¢OBITA 110 Mepe BBIX0/Ja TOBapa Ha peinok? B cBsi3m ¢
00JILIIHMH 3aTPATAMH [10 BLIBEAEHHIO TOBapa, NpulLLIeil HA ITOM JTale MOKA elle HeT:

A) Tl BRIBEJCHUS HA PBIHOK

B) sran pocta

C) stan 3penocru

D) sran ynajika

E) stan suejpenns

23.B03MOKHOCTH HHTEHCHBHOI0 POCTA ITO:

A) IPOHMKHOBEHHE Ha PBIHOK, PA3BHTHE PHIHKA U pasBUTHE NPOIYKTA

B) obparnas, nepcriextiBHas u ropusoHTANbHAS MHTETparus

C) KoHLEeNTpHYeCKas, FOPU3OHTAIBHAS KOHIJIOMEpaTHas AUBepCHPUKALH

D) paszeuthe nponykra

E) paseutue prinka

24. Bo3MOKHOCTH HHTEIPAIIHOHHOIO POCTA

A) IPOHMKHOBEHHE Ha PBIHOK, PA3BUTHE PhIHKA H PA3BHTHE IPOJIyKTa

B) obparnas, nepeniextusaas u ropusonTaibHas HHTErparus

C) KoHIeHTpHYECKast, TOPU3OHTAILHAS U KOHIJIOMEepaTHasl AUBepCH(pHKAIMH

D) obparnas unrerpanus

E) ropusonTaibrast unrerpanus

25. @upmMa NPOU3BOAMT M NPOIACT ABA ToBapa A u B. A - umeer MmHoro 3amennTeeii, B — 3a-
HUMAET 3HAYHTEJIBLHYIO 10J110 B pacxoaax norpedureseil. YBeJHucHHe leHbl HA KAKIbIH To-
Bap NpHuBeaeT K:

A) YBEIMYEHHIO BBIPYUKH OT NPO/IaXKH TOBapa A u COKPAIEHHIO BBIPYYKH OT [1poJjiaxki ToBapa B
B) yBenuuennio BeIpyuku ot npoaxu ToBapos A u B

C) cokpaleHue BRIpYUKH OT MPOJIAKH TOBAPOB A H YBEJIHYCHHUIO BBIPYUKH OT NIPOJAXKH TOBAPOB B
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D) cokpaienuio Beipyukn

E) ysenuennio Beipyukn

26. Tosap sro:

A) IIPOAYKT Tpy/a, ¢ MOMOIIBIO KOTOPOTO MOKHO y/JI0BJIETBOPHTH ONPENCICHHYIO NOTPeGHOCTE 1
[Ipe/IIaraeTesl Ha PLIHOK C LENIBIO pealn3allui

B) nponykr tpyaa, npoussenenubiit s peKJiaMbl

C) 5TO KOMIIIEKC MOJIE3HBIX CBOHCTR Bellleit

D) mpoaykr Tpya, npousseieHubIH s IIpOaXKH

E) nyxHblit 1 Heo6X0 UMb [IPOJIYKT

27. AccopTument, to;

A) nepeyeHnb TOBapoB KOTOPYIO MPOJACT WIIK BhINTycKaeT Gupma

B) npocto mapka nponykimu

C) nasBanue Gpupmsl

D) pasmep mpoaykimu

E) B3aumocBszanHbIe ToBapEI, MpeuiaraeMble K IpO/JIaxe

28 K ToBapam npeasapureanHoro BbIOOPA OTHOCATCS

A) aBTromo6uH, hoToobopy ioBanue, Mebers

B) sHumkinoneanu, o6yss

C) onesxna, mebenn, 00yBB, TPOYKTHI

D) asromobumnm, dorooGopynosanue, HanmoHaibHas OACK/Ia, SHUMKIIONCAHH, OJeK/1a, MeOelb,
00yBb

E) naimonansnas onesxia

29. B :KM3HCHHOM UHKJIE TOBAPA OTYETIMBO BbLICASIOTCS 4ereipe srana. K kakomy sramy
OTHOCHTCSI IEPHO, XaPAKTEPH3Y O MHIICH, Pe3KUM NaJZeHueM cObITA U CHHMKEHHeM NpPHOBLIN
A) Tan BBIBE/ICHUS HA PHIHOK

B) sran pocra

C) sTan 3penoctu

D) sran ynajaka

E) stan Bueapenns

30. Ha kakoil cTrajuu ;KH3HEHHOTO IHKJIA TOBapa GupMa Mmosly4aeT MaKCHMAABLHYIO NpPH-
ObLIb

A) BHe/IpeHus

B) cnana

C) spenocru

D) pocra

E) BeiBeienus toBapa na phinox

Tecm k peamunz-xkonmposno Ne 3
1. DJieMeHTBI yHpaBaenust MApKETHHIOM - 3T0
A) aHaji3 pblHKa, NJIaHUPOBAHWE MapKETHHTA, KOHTPOJIb Ha/l XO/IOM peaIn3allii MapKeTHHTOBBIX
MEDP, KOPPEKIH JlallbHEHILINX elCTBHI
B) BBIOOD 11€71€BBIX PHINKOB, aHAH3 PBIHKA, TIPETBOPECHHE B KH3Hb MAPKETHHTOBBIX MEPOIPHUATHI
C) cermeHTHpOBaHME pHIHKA, PACIIMPEHHE HEIEBBIX MOKYyaTes e, aHaau3 pLinka
D) nnanuposanue Mapkeruura, KOPpPeKUHS TajJbHENIINX JIeHCTBIIH
E) cermentupoBanue poiika, nianuposaniye, KOHTPOJIb
2. Curyanmsi, Koraa cnenHajIncThbl 1mo MAPKETHHTY PYKOBOASIT pasHbIMH BHIaMH (GpyHKUHS-
MH) MAPKETHHIOBOIi esiTeabnocTH. OHH NOTYHHAIOTCS BHIC—TIPE3N/ICHTY 0 MAPKETHHIY,
KOTOPBIH KOOPAHHHPYIOT PAGoTy. ITOT BH OPraHM3ALHH 0T/Ie/1a MapKeTHHT A
A) (yHKIHOHATBHAS OpraHU3alis
B) opranunsanus no reorpaguueckomy [IPU3HAKY
C) opranusanus o TosapHomy POU3BOJCTRY
D) opranunsaims mo peinousoMy npusnmmy
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E) opranusamms no Tosapuomy IPUHIHKITY

3. YUTo M3 HHIKE NEPeYHCTEHHOT0 ABISETCS 0CHOBHBIM CPEICTBOM BO3/€HCTBHS B KOMILICKCE
CTHMYJ/IHPOBAHHUS

A) pexinama

B) crumynuposanue couita

C) nponarania

D) pexnama, crumynuposanue c6bita, muunpie IPpOJIasku

E) Bosnarpaxjienue

4. AHAJIN3 MAPKETHHTOBbBIX BO3MOKHOCTEH, Pa3spaboTKa MapKETHHIOBBIX CTpATerHili M aHa-
JTH3 1eSTeILHOCTH 3T0;

A) MapKeTHHTOBOE yIpaBJicHue

B) MapkeTHHroBasi BOZMOKHOCTE

C) Yrposbl co CTOPOHBI OKpYKAIOLIEi OM3Hec-cpe/ibl

D) mapkeTunrosas gesrensHocTs

E) sxonoMuueckuit ananus

S. @upMbl, KOTOPLIE ¢ MHPOKOI TOBAPHOI HOMCHK/IATYpoil M\WJIH pa3sHoobpazuem mapou-
HBLIX TOBAPOB MCHOJBL3YIOT OPraHH3AUMIO N0 IPYNNAM TOBAPOB, eAHHHIAM HOMEHKJIATYPbI
ITO:

A) GyHKIMOHANBHAS OpraHU3alHs

B) opranusanus no reorpapuuecKoMy MpUHIHMITY

C) opranusaus 1o TOBAPHOMY HPHHITHITY

D) opranmsais no peinounomy IIPUHLHITY

E) opranusauus o TOBAPHO-PLIHOYHOMY THITY

6. ®opmMa nPAMOro MapKeTHHIa, CBA3AHHAS ¢ HPEIT0KEHHEM NPO/IAKH:

A) nmunas nponaxa

B) nponaranna

C) pexiama

D) crumynuposanue copita

E) ToBapousmikenue

7. «JIrobas niatHas GopMa HEJTHIHOTO MPE1CTABJICHUA H NPO/IBUKEHHA H/1eii, TOBAPOB HIH
YCIYT VISl MACCOBOI Ay IHTOPHUY, 3TO

A) cpeicTRa pacpocTpaHeHus MHPOPMALHI

B) nponarana

C) pexnama

D) crumynuposanue

E) cObiT

8. Ilpouece ynpasiieHHsi MADKETHHIOM COCTOHT M3

A) aHajn3a peIHOUHBIX BO3MOXKHOCTEH

B) otbopa 1eneBbIx priHKOB

C) pazpaboTka KOMIUIEKCAa MapKETHHTa

D) npersopenue B KHU3HL MAPKETHHIOBBIX MEPONPHSITHIM

E) MapkeTHHTOBBIX HccIIe10BaH i

9. Yernoe npeacrasiienie Topapa B Xo/1e 6eceibl ¢ 0OXHEM HIIH HECKOJIbKHMH IMOTeHUHA/Ib-
HBLIMH IIOKYNATEJISAMH ¢ [eJIbI0 COBEPUICHHS NPOAAK, HA3BIBACTCH:

A) nmunas npojaka

B) nponarana

C) peknama

D) crumynuporanue cObita

E) obpamienue

10. Hestnunoe n neonuiaunsaemoe cnoncopom CTHMYJIHDOBAHHE CIIPOCA HA TOBAP, YCJYTY HJIH
ACT0BYI0O OPTAHM3ALMOHHYI0 eIHHHIY MOCPEICTBOM PACHPOCTPAHEHHS 0 HHX KOMMepYecKH
Ba/RHBIX CBE/ICHHI B MIeUAaTHBIX CPeICTBAX HHMOPMALMH HIIH 0JIAr0/Ke AT ILHOT0 npe/acTas-
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JICHHH 10 PA/IHO HJIH €O CHEHDI, HA3bIBAETCS:
A) nn4Has nponaka

B) PR (IlaBnuk pueitim)

C) pexnama

D) ctumynuposanue c6pita

E) obpainenne

11. KparkoBpemennbie mobyaurensnbie MEpPBLI NOOMIPEHHsT MOKYNKH WJIM NPOJAXKH TOBapa
HJIH YCJIyT'H, HA3bIBACTCS:

A) nM4Has nmpojaxa

B) nponaranza

C) pexnama

D) ctumynmposanue c6nita

E) obparenne

12. OcHOBHBIE HEA0CTATKH JIMYHBIX IpPOJIAK

A) KOHTaKTBI B MPOLECCe JTHUYHBIX HPOJAK HE TAK XOpOLIO 3alIOMHHACTCS MOTPEOHTENSIM KaK pe-
KJIaMHbIe cOOOIICHH

B) arent, ocymecTtrusonmii uunbie MpONaikH, HE B COCTOSHHH COOOLIMTHL BCIO HEOOXOIHMYIO
HH(OpManKIo 0 ToBape U GUpMe

C) mepcoHanbHble MPONAKH — OYEHD AOpOroe CpejicTBO MEPEe/IBHIKECHUS TOBApa ¢ TOYKH 3PEHHS
PacxoJioB Ha OJIMH KOHTAKT

D) nepconanbhbie npofaxku HECOBMECTUMBI ¢ APYTHMH BHIAMH JCATEIIBHOCTH 10 MPOABHIKEHHIO
TOBapa Ha PbIHOK

E) ToBap He 3anomunaercs

13.11pn nocrpoennn marpuus: BKT HCHOJIB3YIOTCH MepeMeHHbIe:

A) IpUBIEKATEIHLHOCTE H KOHKYPEHTOCIIOCOOHOCTD,

B) konkypenTHOE npenmMyectso u CTpaTernyeckas 1elb;

C) oTHOCHTEBHAS /10151 PHIHKA M TEMIT pOCTa pBIHKa,;

D) konkypenThoe npenmyinecTBo u oTHOCHTEbHAS JOJIS pBIHKA.

14. IIpn nocrpoennu moaeu [TopTepa ncnonbsyrores HH/INKATOPBI:

A) IpUBJICKATEIBHOCTD U KOHKYPEHTOCIIOCOOHOCTH,

B) konkypentHoe npeumyIecTso u cTpaTeruyeckas 1eb,

C) oTHOCHTENbHAS J10/1S PBIHKA H TEMII pocCTa pbIHKa;

D) KoHKypeHTHOE IIpenMyIIecTBO M OTHOCHTEBHAS 10JIS pBIHKA.

15.basoBas crparerus, Kortopas OnHupacTcest HA NPHIAHNE TOBAPY OTJIHYHTEALHBLIX CBOHCTB,
KOTOPLIE BAKHDLI /LISl IOKYNATE/IS H KOTOPbIE OTJIHYAIOT TOBAP OT MpPeAI0KeHHIl KOHKYpeH-
TOB, HA3BIBAETCH:

A) KOHKYPEHTHO# cTpaTerueii;

B) crparerueii jomunuposanus no H3JICPIKKaM;

C) crparerueii auddepennnanmu;

D) crparerueit konmeHTpanuy.

16. ®dynkuns onpemesieHusi COOTBETCTBHS MapKETHHIOBOIl CTPaTerny KOMNAHMM YC/IOBHSIV
PBIHKA HA3BIBACTCS

A) KOHTPOJIb UCIIOJIHEHHUS [1JIaHA

B) xonTpose penrabensaoctu

C) cTpaTeruyeckuit KOHTPOIIb

D) ananu3 penrabesibHocTH

E) MapkeTHHTOBLIH ayuT

17. JleiicTBust kKoMnanum, mo YUETy 3aIIAHAPOBAHHBIX Pe3yJIbTATOB: 00hbeMOB ¢OBITA, MPHOBLLIE
U 1P, HA3BLIBACTCS:

A) KOHTPOJIb HCITOJIHEHHS TUIAHA

B) koHTposb pentabenbuoctu

C) crparernyeckuii KOHTPOIL
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D) ananus penrabesbroctu

E) mapkeTnHroBslii ayaut

18. OcnoBoii kakoro Tuna MAPKETHHT0BOT0 KOHTPOJISI SIBJISIETCS PEBH3HSI MAPKETHHIA
A) KOHTPOIIb 33 BBIIOJHEHHEM TOOBbIX ILTAHOB

B) ctpareruuecknii konrpous

C) KOHTPOJIb IPUGBLILHOCTH

D) nnanuposanue

E) mapkerunr opranusarmii

19.K kakomy Buay miana oraocures CHTYAUHOHHBIH anajn3?

A) TaKTHYeCKOMY;

B) crparernueckomy;

C) kparkocpoyHoMmy;

D) noarocpounomy.

20. Kakoii nuian B/ovaer Pa3padoTKy MeTO/10B CTHMYJIMPOBAHHS npojaak?

A) nonrocpounsiii;

B) ctpareruveckmii;

C) rTakTuyeckuii;

D kparkocpouHblii.

21. Kakoii u3 BADHAHTOB ILIAHOB NOKA3bIBAET MPABHJILHYIO NOC/IE0BATEILHOCTh IAHHPOBA-
HUS MapKeTHHTa?

A) BBIIBHIKCHHE LCIIeH, CHTYaIMOHHDIHA aHAH3, CTpaTerus, TAKTHKa, KOHTPOJIb;

B) cutyarmonnsiii ananus, BeuBHKeHIE LICJIeH, CTpaTerns, TAKTHKA, KOHTPOJIb,

C) CHTYalUMOHHBIN aHau3, BBUIBUIKEHHE IeJIeH, CTPATErHs, KOHTPOJIb, TAKTHKA,

D) crparterus, BeutBikenue neneit, curyannonubii aHaJIU3, TAKTHKA, KOHTPOJIb.

22.Ha onmepaTHBHOM ypoBHe MAPKETHHT;

A) BBIOOP ONTUMANILHBIX CIIOCOOOB MPOM3BOACTRA 1 cObITa;

B) craBuT npoussoactso B (YHKIMOHATBHYIO 3aBHCHMOCTD OT 0OBEMOB 1 CTPYKTYpPhI CIIpoca;
C) crcTemMa H3yyeHNs PhIHKA M BO3CHCTBHE Ha HETo;

D) Bee Bbine nepeunciennble BapHanThI BEPHBI.

23 IIpHHIHIBI, HA 0CHOBE KOTOPBIX peainzyercsi pyHKUHOHAIBHBIH MAPKETHHT, 00LeIHHSIOT
€Sl KOHLIeIIHCHd:

A) COBeplIEHCTBOBAHHE COBITA;

B) komuiekcnoro mapkerunra (5 «Py);

C) coBeplIeHCTBOBAHUS TPOH3BOACTEA;

D) counanpno-aruueckoro mapkerunra.

24. C 4yero HauHHACTCS UIAHHPOBAHME MapKeTHHra

A) ¢ paspabOTKH HOBBIX TOBAPOB  YCIIyT

B) ¢ niianupoBanus meponpusTHii o OpraHu3alkK NPOU3BOACTBEHHON 0a3bl (PUPMbI

C) ueciieioBanmns BHYTpeHHEH cpeibl GHpMbI

D)BbipaboTku cTpateruu Gpupmel

E) ¢ ananusa nanueIx o crpoce na TOBAapHI

25. Henb0 MapKkeTHHIOBOrO MJIAHUPOBAHUS SIBJISICTCH:

A) paccMaTpHBaTh MAPKETHHT B KAYECTBE CHCTEMHOI'O [Ipolecca B 3aBOEBAHUH PBIHKA ¢ IIOCTOSH-
HBIMH pe3yJIbTaTaMu;

B) onpenenenne 06bemMoB uHBeCTHIHIT 1 (uHaHCOR

C) onpenenenue HeOOXOMMOTrO KOJIMUECTRA pecypcos

D) nouck myTeit pemienus HHHOBAIMOHHBIX IPOGJIEM M aHali3 PBIHKA;

E) wusyueHne GakTopoB Heonpeie/ eHHOCTH i yueT Pa3IMUHBIX PHCKOB, NOSABICHHE CTpAaTErnyc-
CKHX OKOH

26. MapKeTHHI0BO€ NIAHMPOBAHHE A2eT BO3MOKHOCTD PEHINTD CJIeAYIOIME 32 1aH:
A) ouenka prinka;

B) ananus neneBbIx peiHkos;
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C) nouck crpareruii;
D) onpenenenne HeoOX0MMBIX OTlepaTHBHbIX PELICHHIA;
E) pacuer oxunaempix pesynpraron
27. CoBOKYNHOCTH 1eJIeHd, CTPaTeruii MAapKeTHHTA, a TAKKe MEPONPHSTHI 10 HX peaiu3aluu
AJIsL OTIPEICJICHHOT0 HHTEPBAJIA BPEMEHHU — ITO:
A) TIOMCK CXeMBI NIePCIIEKTHRBHOM AeATebHOCTH
B) Mapkerunrosoe mianupopanme
C) Crparerus mapketunra
D) MapkeTHroBblit koMmIneke
E) MapkeTuHroBslii nian
28. Kax naseiBaeres cnoco6 aeiictsus, HANPABJICHHBIH HA 10CTH/KEHHE LleJIei IpeanpusITHs?
A) I1porpamMma MapKeTHHTa;
B) nuan mapkerunra o tosapy;
C) nman MapkeTHHIa 110 KOMIAHHHU;
D) crparerust mapkerunra;
E) dbynkums mapkerunra.
29. KilloueBbIMH KOMIIOHEHTAMH CTPATErHYECKOI0 IVIAHUPOBAHUSA SIBJISIFOTCH
A) Lenn nuianuposanus
B) Paspabotka sranos nnanupopanus
C) Crpykrypa ynpasnenus
D) M3syuenue prinka, onpenenenue yposueit Hepapxmun
E) moTuBanus
30. Ile;teBoe ynpasJienne IpeanoJaraer:
A) PaszpaboTky 10J4rocpouHbIX Henei
B) PaspaboTky KpaTkocpounsIx 1ejiei
C) Paspaborky pernamentupyromeii okymenTanu
D) Paspabortky takTudeckux meneii
E) Paspaborky muccuu

Ipomesicymounas. ammecmayus no umozam oceoenus QuCYUNIUNLL NPOBOOUMCSL 6 hopme
3auema.

Bonpoce! k 3auery
. CYIHOCTE M IPHHIIAIIBI MAPKETHHIE.
. OcHOBHBIE e/ 1 PYHKUMH MapKeTHHTa.
. YripaBiienue MapkeTHHroM. MapKeTHHIOBbIE CI1y>KOBI OpraHu3aluy.
- MlcTopust BO3HUKHOBEHMS H pA3BUTHS MapKeTHHTA.
- Mapkerunropas cpeja: ocHoBHbIE (AaKTOPBI BHEIIHE] Cpelbl OpraHu3aluu,
. CHCTeMBI MapKeTHHTOBBIX HCCIICIOBAHHIT 1 MapKeTHHIOBOH MH(OpMaIHH.
- IoTpebuTelibekne phlHKH U MOKYNATENLCKOE MOBEACHHE notpeburTesiei.
. Moziens nosesnenus nokynaress Ha phIHKe.
. PeiHOK opranusauuii-notpedureeii i noseaeHne MOKynareyiei OT UMEHH OpraHu3almi.
. CermenTrpoBanue peinka. BeiGop nemnesoro cermenra.
- OCHOBHBIE KPHTCPHH CErMEHTAIMH PBIHKA.
. losunmonnposarne Topapa Ha phIHKE.
. Pazpaborka ToBapnoii nomurku.
. [loBbileHHe KOHKYPEHTOCIOCOGHOCTH TOBapa U YIPaBJIEHHE €I0 KAYECTBOM.
- YIIpaBJieHue JKHU3HEHHBIM [IMKJIOM TOBapa.
- ACCOPTHMEHTHAs MOJIUTHKA OPraHU3alMK U ee COCTABJISIONIIE.
. Paspabotka nenoBoii monmuruku: onpenelenue obiel EHOBOMH [OJHTHKIL.
. [InanupoBanwe TopapoBHIKEHHS.
- OcHoBHBIE KaHallbl COBITA TOBAPOB U YCIIYT.

NO OO 1O W —
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20. Crpareruu cOblTa TOBapOB.

21. CneuM@prka ONTOBOH M PO3HHUHON TOPTOBIIH.

22. PazpaboTka KOMMYHUKAaLLMOHHOM MOJIMTHKH OpraHU3aLkH.
23. Bribop kaHana pacnpocTpaHeHus pekiambl.

24. @opMUpPOBaHHE CIIPOCa U CTUMYJIMpoBaHue cObITa.

25. CTumynupoBaHHe cObITa, CEPBUCHAS MOJIMTHKA M MPAMbIE NPOAAXKH.
26. OcobeHHOCTH MapKeTHHTa B cepe YCIIyr.

27. Ilpupoaa v oCHOBHbBIE XapaKTEPUCTHKH

YCIyT,

28. HekoMMepuecKkHii MapKeTHHI: 0COOEHHOCTH U BH/1bl HEKOMMEPUYECKOIO MAPKETHHIA. .
29. OcobeHHOCTH ME3K/ly HApPOJHOr0 MapKETHHTA.

30. OcHOBHbIE KOHKYPEHTHbIE CTPaTErnuH.

31. Crpareruu MapKeTHHIOBOMN JeATebHOCTH.
32. OCHOBHbIE COCTOAHHS CNPOCA M COOTBETCTBYIOLME MM CTpaTErMK MapKETHHTA.
33. OcHOBHbIC COCTaBISIOLHE POrpaMMbl MAPKETHHIA.

34. TosapHble MapkH. 3alHTa HHTEICKTYAILHOI COOCTBEHHOCTH.

35. lleHooOpa3zoraHue Ha pa3HbIX THMAX PbIHKOB.

36. MeToAMKH pacyeTa HCXOLHOMN LIEHbI.
37. CucTeMa MapKeTHHIOBOIO KOHTPOJIS.
38. OcCHOBHBIC XapaKTEPUCTHKH TOBAPHOM

HOMEHKJIATYPbI.

39. CywHocTb M MPUHLIKIIE MAPKETHHIa MepcoHana.

40. CoumanbHble OCHOBEI MAPKETHHIA.

CamvocmostimenvHast paﬁoma I?[J(f()i?().-’!(lc?({ffﬁ?_‘

1) [MoaroToBKyY AOK/Ia10B M MPE3EHTaLHiH
2) 3anonHeHue paboueil TeTpaan
3) CocraBneHue rinoccapms

DOH/| OLEHOUYHBIX CpEeACTB /U1 IpOoBeAeHUA aTTecTallli YPOBHA CCbOpMHpOBaHHOCT[/I KOMMETEHUMH

o TeMam

oﬁyqa}omuxc;l Mo JUCLHIITHHE od)opmme"rcs OTAEJIbHBIM JOKYMCHTOM

7. YUEBHO-METOJUYECKOE U UH®OPMALIMOHHOE OBECIIEYEHHUE JUCIHHAII-

JIMHBI
7.1. Knuroobecne4yeHHOCTh
HaumeHOBaHHE JUTEPATYPbL: aBTOP, Ha3BaHHeE, BUI lon KHUI'OOBECTIEYEHHOCTb
W3LaHWA, HINATEILCTRO A KonuuecTBo Hanuuue B anekTpoHHoi 6ndino-
Hid IK3EMIIAPOB Tteke Bal'V
H31aHHil B
GubnnoTexe
Bnl'Y B coot-
BETCTBHUH C
dI'oC BO
1 2 3 4
OcHOBHas nUTEpaTypa
|. MapkeTHHI B oTpaciisix 1 cepax aearensho- | 2019 https://biblio-
CTH © yu4eOHMK U MPaKTUKYM 715 aKaJeMHYeCKO- online.ru/book/marketing-v-
ro 6akanaepuara / noa odut. pea. C. B. Kapno- otraslyah-i-sferah-
goii, C. B. Mxurapsna. — M. : M3parenserBo deyatelnosti-433737
HOpaiir, 2019. — 404 c. Teker : 2/1eKTPOHHbIH //
9bC Opaiit
2. Konb, O. JI. MapkeTunr B TypucTckoid uuay- | 2019 https://urait.ru/bcode/433487
CTPHH : YueOHHK W NMPAKTUKYM Ul aKaaeMuye-
ckoro 6akanaspuara / O. JI. Konb. — Mockea :
HUznarenscrso KOpaiit, 2019. — 355 ¢. — (ba-
kanaep. Akagemudeckuii kype). — ISBN 978-5-
534-04332-7. — Texct : anexTpoHHbii // DBC
HOpaiir [caiiT].
3. Illybaeca B.I Mapketunr B TypucTckoi | 2019 https://www.biblio-
| MHJLYCTpHHM : Y4eOHMK M NPAKTHKYM AN aKaje- online.ru/bcode/434064
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Muueckoro Oakanaspuara / B. I, IllyGaepa, U.
O. Cepnobonbekas. — 2-e w3, HCIIp. W lon, —
Mockea : Manatenscrso Opaiir, 2019, — 120
¢. — (Vnusepcurers Poccun). — ISBN 978-5-
534-08449-8. — Teker : anextponublii // DBC
IOpaiir [caiit].

Hononnurensuas nuteparypa*

I. MapkeTunr : yueGHHK 1 npakTHKyM 119 aKa-
Aemuyeckoro dakanaepuara / T. A, Jlyknuésa
(v ap.] ; nox penakimeii T. A. Jlyknuéroi, H.
H. Monuanosa. — Mocksa : M3aarebcTso
tOpaiir, 2019. — 370 ¢. — (Bakanagp. Akane-
MHueckui Kype). — ISBN 978-5-534-01478-5.
— Teker : anextpontbiii // DEC Opaiit [caiiT].

2019

https://www . biblio-
online.ru/bcode/444037

2. Bocronosuy, H. A. MapkeTunr TYPHCTCKHX
YCIYT | y4eOHHK W MpaKTHKYM Ju1a Gakanappua-
Ta u Maruetpatypel / H. A, BockosioBuu. — 3-¢
W3, nepepad. u gon. — MockBsa : M3nartesb-
ctBo [Opaiit, 2019. — 191 ¢. — (Bakanagp u
MarueTp. Axanemuueckuii kype). — ISBN 978-
5-534-08265-4. — TekcT : anekTpoHHsIii // IBC
tOpaiit [caiiT].

2019

https://www biblio-
online.ru/bcode/d424719

3 Joreanoocyzazoea, E. A. MapKeTHHIOBbIE Tex-
HOJIOTHH B TYPH3ME: MapPKETHHT TYPHCTCKHMX
TEPPUTOPHH : yuebHoe nocobue ana cpeanero
npodeccronanbHoro obpazopanus / E. A.
Jlkatpkyrazosa. — 3-e w3n., uenp. u gon. —
Mocksa : M3narensctso KOpaiit, 2019. — 208
¢. — (Ipodeccnonanshoe obpasopanme). —
ISBN 978-5-534-10551-3. — Tekcr : anek-

| TpotHbiii // OBC HOpaiit [caiit].

2019

https://www .biblio-

online.ru/bcode/430801

HMurepHet-pecypesi

L. Oduumanshbiii nnreprer-nopran Dejepans-
HOM clyKObl FOCY/1apCTBEHHOM CTATHCTHKH
(Pocerar) [Dnexrponnsiii pecype] : oHLL. caiT
— DnekTpon. aaH. —[Mockaa], 1999-2019,

hitp://'www.gks.ru/

2. bubanoteka mapkeTosiora 9npoekT Komma-
Huu Anbr-Hueecr

http://www.marketing. spb.ru

3. CopemeHHas Toprosiis

hitp://panor.ru/magazines/sovr
cmennaya-toreovlya.html

[lepeuens nporpammuor

0 obecnieueHus

naket MS-Office
Microsoft Windows
7-Zip
AcrobatReader

[lepeyens uadopmanmnonHbIX

CITpaBOYHBIX CHCTEM

CHC Koncynprantl Itoc (uncranuposan-
HbIA pecype Bal'y

DiekTponHas GubaMoTeuHas cicTema Biia-
AUMHPCKOTO IrOCYAapCTBEHHOTO YHHBEPCH-
tera (http://elibrari.ru)
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7.2. llepnomyeckue u3ganus
Mapkertunr B Poccun u 3a py6esxom
Menemxment B Pocenn u 3a pyGesom
CospeMeHHast TOPro,s

YnpaieHnne MarazuHoM

7.3. UnTepHeT pecypebl

1. http://libgost.ru/

2. http://bsnss.net/

3. http://smb.gov.ru/

4. http://www.znaytovar.ru/

5. http://www.moyo-delo.ru/

6. http://tovaroved.ucoz.ru/

7. http://www.world-tourism.org.
8. http://www.prohotel.ru.

8. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHUE AUCHUTTIJTHHBI

s peanmsanmu  maHHON  JHCHMIUIMHEL  MMEKOTCS ClellHalibHbIE  TIOMENICHHS  JUIs
IPOBENCHHS 3aHATHH JICKYUOHHO20 MUNd, 3AHIMUL npakmuyecko2o/nabopamopno2o  muna,
KYPEo6020  npOeKMUPOGANHUS  (6bLNONHEHUS KYPCOGLIX  pabom), CPYANOGHIX U UHOUBUOYATBHBIX
ROHCYIbMAY UL, MEKYUE20 KOHMPOILS U NPOMEICYMOYHOT! ammecmayuu, a makce nomeuenus O
CAMOCIOAMENbHOU — padOmMbl;  ayIMTOPUH,  OCHALLCHHbBIE MYJIbTH-MeaHa  obopyaoBaHuem,
KKOMMBIOTCPHBIC KJIACCHI € IOCTYNOM B HHTEPHET, ayJIMTOPUH 63 cliell. 0060py10BaHus.

[Ipumeyanue

B coorBeTcTBMM ¢ HOPMATHBHO-TIPAROBEIMU AKTAMM /LIS HHBATHIIOB 1 JIL[ ¢ OrpaHUYCHHBI-
M BOSMOMKRHOCTAMH 3110POBbS TIPH HEOOXOAMMOCTH TECTHPOBAHHE MOXKET GBITh [IPOBEIEHO TOILKO
B UCLMEHHOH Wi ycTHOH (hopMe, a Takke MOTYT GbITh HCIIOMB3OBAHBI JApyrue MaTepuasbl KOH-
TpOJIst Ka4ecTRa 3HAHUM, 11PE/lyCMOTPEHHbIE PadoYeHi MPOrpaMMOi AUCIMILIHHEL
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