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1. IEJA OCBOEHUA JUCHHUITI/IHMHBI

Ileab 0CBOEHHS THCLHUIUIHHBI - COBEPIICHCTBOBAHHE PEYCBOM KYILTYpPBI CTYIECHTOB, B
DasBUTHH HABHIKOB 3((BEKTHBHON peueBoil KOMMYHHKAIUH, OCOOEHHO B yueOHO-HAYYHOH H Jie-
JI0BO# chepax AesTeTHHOCTH.

3apgaum:

- croco6cTBOBaTh (POPMHUPOBAHUIO Y O0YYAIOMIMXCSA MOHMMAHMS OCHOB IENIOBOH KOM-
MYHHKAI[H}, OCBOCHHIO KOMMYHHKATHBHOTO KaTErOPHANIbHOIO anlapara, 00X 3aKOHOMEPHO-
cTeif, CXOACTB H Pa3/IMUMi BUIOB, yPOBHEH, (POPM KOMMYHHKAIMH, ABJISIOMIAXCS HEOOXOAUMBIM
YCIIOBHEM YCIIEIIHOMN NeATeIbHOCTH COBPEMEHHOIO CIeLIHANHCTa;

- chOPMUPOBATE CAMOCTOSTEBHBIN QQEKTHBHBIH KOMMYHHKATHBHEIH CTHIIb, YMEHHS 1
HABBIKH TPOIYKTHBHOTO JENOBOTO MOBENCHHS, PEardpOBaHHUs, B3aHUMOJEHCTBHS M IENOBOTO
of01meHus.

2. MECTO JUCHHUILIMHLI B CTPYKTYPE OIIOII BO
JlucuuninHa «JlenoBse KOMMYHHUKALMH M KY/IbTYPa Pedr» OTHOCHTCH K 00s13aTelIbHOM
yacTH yueOHOro IUIaHa.
IlepepeKBH3HTE] JUCIHAILIMHBI: AMCLHUILIHHA ONHPASTCs HA 3HAHUS IPEJMETOB OCHOBHOH
00pa3oBaTENILHOM POrpaMMBL CpEAHEro (HOTHOro) 00Iero 00pa3oBaHUs: PYCCKHH A3BIK, JTHTE-
parypa, pUTOpHKa.

3. INIAHUPYEMBIE PE3YJIbTATHI OBYUEHUS 11O JUCHUILIMTHE

[InanupyeMBle pe3yIbTaThl 00ydeHHs [0 JMCUHUIUIMHE, COOTHECCHHBIE C IIAHUPYEMBIMH pe-
synpratamMu ocBoeHus OITOI

Kon hopmupyembix | Yposenb | ILiaHHpyemble pe3y/ibTaThl o0y4eHHs [0 JHCIHILIMHE XapaKTepH3Yyro-
KOMIIETEHLIHHA OCBOEHHMs | LIME 3Tarnbl GOPMUPOBAHHS KOMIMETEHUMH (MOKa3aTen OCBOCHHS KOM-
KoMMe- MeTeHLHH)
TEHLUHH
1 2 3
VK-4 Yactuu- | 3name:
Cnocoben ocyuje- |HO®  0C- |- 0cobGeHHOCTH BepOATBHOI M HeBepOAIBHOM KOMMYHHKAIHH;
CMGJIANb éeﬂosy:o BOCHHE OHpeﬂ;eJIeHHe,
RepMyyiayiic'd | KOMIe - DYHKIUM | BH/Ib] KOMMYHHKAIIHH;
YCmHOU U NUCbMEH- TCHUHH

Hoti ghopmax Ha 2o0-
CyOapcmeeHHoM
aswike Poccutickoi
@edepayuu U UHO-
cmpanHom(bix)
A3viKe(ax)

- 0COOEHHOCTH JIEIOBOM KOMMYHHKAIHH,
- (hOpMBI 1eJIOBOTO OOIIEHHS;

- OCHOBHBIE ICHXOJIOTHYECKHE OCOOEHHOCTH IeNoBOH Oecelsl,
IETOBBIX ITIE€PErOBOPOB, [HCKYCCHH, COOpaHMH H COBEILIaHHH,
npreMa MOJYHHEHHBIX;

- OGIIEHHS C KOJUIEraMi ¥ HauaJbHUKOM, IIyOJIHYHBIX BBICTYILIE-
HHH;

- DTHYECKHE MIPUHIIUIBI JETOBEIX KOMMYHHKAIUH;

Ymeme:

- ONpEIENATh IPUPOAY, CTPYKTYPY H OCHOBHBIC 3JIEMEHTHI Hayd-
HOM M JCIOBOH KOMMYHHKALIHH,

- cobGI0aTh CTUIMCTHYECKHE U SI3BIKOBBIE HOPMBI B HAYYHOM H
0(QHIHATBEHO-IETIOBOM YCTHOM M IIHCbMEHHOM TEKCTE,

- CTpOHUTh, OQOPMIIAITE ¥ PEeNAKTHPOBATH OCHOBHBIE HAYYHBIC M
o(pHIIHATBHO-JEIOBBIE TEKCTHI,

- aHAIM3UPOBATh KOMMYHHKATHBHbIE CTPATETHH M TaKTUKH B Ha-
yUHOM ¥ Ie0Bo# chepax MpoPecCHOHATBHOMH AEATEILHOCTH




Bnraodemp:
- HaBBIKAMH HCIIQJIb30BAHHA COBPEMEHHBIX NPHHIMIIOB KOMMY-
HHUKALUH B IpOo(eCCHOHATBHOM AeATEIbHOCTH

4. OBBEM U CTPYKTYPA JUCIIUIIJINHBI
Tpyn0eMKOCTb UCIHUIUIHHEI COCTABIAET 3 3a4ETHDIX SAMHHILL, 108 uacoB

Buasl yueGHOMH paboThl,
BKJIFOYAs CaMOCTOS-

TeJbHYH paboTy CTy- Dopmbl
o JCHTOB TEKYLLETro
=) U TpynoeMkocTh (B wa- | OObeM yueGHoii KOHTPOJIA
e o cax) paboThl, yCTeBaeMo-
Ne HauMeHOBaHHE TeM W/WJIH Pa3ae/oB/TeM 3 § C IPUMEHEHHEM CTH,
n/n JUCLHITTHHEI z 5 ° ° WHTEPAKTHBHBIX | (opma npo-
© g S e METO0B MEXYTOUHOMH
[3) = |o w| & o
T = |2 = §- ) (B yacax / %) aTTecTalMH
% 2 Bl 8 - 6 (no cemecm-
= E 3| & & pam)
B o 9
= = 'S
= jat
1 I[ToHsATHE U IpeaMeT OcHOB fenmoBeIX | 1 | 1-2 | 2 | 2 8 2/50%
KOMMYHHKAIHI 1 STHKETA.
2 KoMMyHHKaTHBHBI ITpoLiece 1| 34 |2 ] 2 8 2/50%
3 DddexkTHBHBIE KOMMYHHKALUH B 1| 56 | 2| 2 8 2/50% PefiTunr-
OuszHece. KOHTPOJIb
1
4 [Icuxomnorus KOMMyHHKanuu B6u3- | 1 | 7-8 | 2 | 2 8 2/50%
Hece
5 JlenoBoii aTuker. [pasuia xopome- | 1 | 9-10 | 2 | 2 8 2/50%
ro TOHa.
6 Hepepbansupie KoMmyHuKanuu B | 1 [ 11-12 | 2 | 2 8 2/50% PetiTunr-
6usznece. [1yOnuuHbIe BBICTYIIEHH. KOHTPOJIb
2
7 YcTHBIE KOMMYyHHKauu B Ouzsece. | 1 | 13-14| 2 | 2 8 2/50%
Ileperosopel
8 Kon(nukTHbIe CHTYally B kKommy- | 1 | 15-16 | 2 | 2 8 2/50%
HUKAaLIHH.
9 Henosas nepenucka. [Ipasuna 117-18| 2 | 2 8 2/50% Peittunr-
0(opMIICHHS JOKYMEHTOB. KOHTPOJIb
3
Bcero 3a lcemectp: 108 | 18 | 18 72 18/50% 3ager
Hanuuue B qucnmuiiae KIT/KP -
WToro no JUCHMILIHHE 108 |18 | 18 72 18/50% 3auer




Conepmauﬂe JIEKITHOHHBIX 3aHATHI M0 JUCUMILIHHE

Tema 1. IToHaTHE ¥ TPEAMET OCHOB JeJIOBBIX KOMMYHHKALUIA H 3THKETA,

YeTpipe 6a30BBIX 3JEMEHTa B mpoliecce KOMMYHHKAIHH. OnpeneneHne MOHATHH Jeno-
Bble KOMMYHHKALHK U JET0BOM 3THKeT. OCHOBHBIE NPHHIHUIIEI JEIOBBIX KOMMYHHKAIHHA H Je-
JI0BOTO 3THKeTa. OYHKIHY JEeJI0BBIX KOMMYHHKAIMH U IEIOBOrO 3THKETA.

Tema 2. KoMMyHHKATHBHBI Npomnece.

[ToHsTHE KOMMYHHKAaTHBHOTO Iporecca. OCHOBHBIE IIPaBHJIa KOJUPOBAHHUS COOOIICHHUIL.
THIIBI JAHHBIX B COZIEPXKaHUH coobmenuii. [ToHsTHe IeKoaMpoBaHHe HH(OPMALH, KaKuM 00-
pazoM oHO mpoucxonut. OCHOBHEIE CPENCTBAM KOMMYHHKALHH, HAIIPaBICHHBIE BO BHEIIHIOO
cpeny. TToHATHE KOMMYHHKATHBHOM CHCTEMBI OpraHu3alniy. Buisl KaHAIIOB KOMMYHHKALUH B
OpraHH3anyy. | OpH3OHTAILHBIE KaHATBl KOMMYyHHKaluit. GopManbHble B HeopManbHbIE Ka-
HaJILl KOMMYHHKAIHH, KOMMYHUKATHBHBIM CETH B OpraHH3alIlHH.

Tema 3. DpPeKTHBHBIE KOMMYHHKALIHH B OH3Hece.

[ToHsATHE KOMMYyHHKAaTHBHOTO Oapbepa. BHYyTpeHHHE M BHEUIHHE TIOMCXH CIIyIIAHHS.
TTonsiTie Hepe(IEKTHBHOTO CIyLIaHHs i pedIeKCHBHOTO CIylaHus. [IoHATHE U 0COOEHHOCTH
3MIaTHYecKoro cirymanus. OcHOBHbIE DYHKINH 0OpaTHOM CBA3M B KOMMyHHKaruu. Otin4ne
OTKPBITBIX M 3aKPBITHIX BOMPOCOB. [IyTH yTydnieHus KOMMyHHKalWi B Ou3Hece.

Tema 4. Ilcuxo10rusi KOMMYHHKalUH B OH3Hece.

OCHOBHBIE NpaBHJIa TOBEACHUS NPH PEYEBOM B3aMMOAEHCTBHH. METONBI M NPHEMBI
JOCTIIKCHHS JTOBEPUTEIBPHOTO B3aMMOIIOHUMAaHHs B KOMMYHHKauH. OCHOBHBIE THIIBI coOece -
HHUKOB B COOTBETCTBHH C THIIOM Xapakrepa. KiaccudunupoBanue co0eCeJHUKOB 110 CTHIIIO Ie-
peiaun U BocmpuaTHs HHGopMaruu. OCHOBHEIE MAHMITYJIATHBHBIE YIOBKH. (OCHOBHEBIC THIIBI
MaHHIyIATOpoB. CTparernu MaHUIMyIATOpoB. CrocoObl pearupoBaHust Ha MAHHUITY LUK,

Tema 5. JesoBoii 3Tuker. [IpaBuia xopomiero ToHa.

[ToHsITHE [EJOBOTO 3THKETAa M XOPOLIEro TOHA. DTHUYeckue TpeGoBaHMA K moabopy u
TIPETIOHECEHHUIO TIOIAPKOB U CyBeHHPOB. [IpaBuna opopMIIeHH s JeTOBOH BU3HTHOH KapTOYKH.
TunuyHble OIMHUOKH IETIOBOTO 3THKETA,

Tema 6. HeepOasibHble KoMMyHHKanuH B On3Hece. Ily0anunble BHICTYIIEHHS.

OcHoBHBIe (opMbl HeBepOATBEHONH KOMMYHHKaluH. JKecThl oTpaxkarolline BHYTPEHHEE
cocTogume cobecennnka. [To3umumu 3a cronoM. Kak MOXHO HHTEPIIPETHPOBATH rojioc codecen-
Huka. GaKkTOpPEI, BIMSIOMME HA MaHTOMUMHKY. Hayku, nsydaromue HepepOalbHEIE CPEICTBA B
KoMMyHHKaimu, CTpykTypa MyOJMYHOTO BBICTYIUICHHs. OTalbl MOArOTOBKH M IPOBCICHUA
my6muunoro BeicTyieHuHs . OCHOBHBIE (aKTOPEI, MEIIAIOIIKE 3 HEKTHBHOH PEUH.

Tema 7. Yernble kommyHukanun B 6usHece, Ileperosopsl.

[TpreMBl yCKOpEHHsl NPHHSATHS NEeIOBBIX pelieHui. OCHOBHBIC IPaBUIa MOBEACHUS Ha
coBemanuy. CrrocoGbl MPeOIONeHHs CIIOKHBIX SMOLHOHAIBHEIX COCTOAHUMN. OnpeseneHue mo-
HSITHS «KPYTJBIA CTOM». DTalbl MeperoBopHoOro npouecca. OCHOBHBIC METO/bI BEICHHU Mepe-
roBopoB. YTO TakOe HHTEPBBIO, KAKOBEI €r0 OCHOBHBIE THIEI? OCHOBHBIE TpaBHla JENOBOTO
teneoHHOro pasrosopa. Ilonstie npezentaruyu. OCHOBHbIE IPABHIIA CO3aHHS JIEMOHCTPaLH-
OHHOTO CPeJCTBA JUIsl YCTEMHOM npe3eHTalun. [IoHATHIO «BUACOKOHbepeHIus). XapaKTepH-
CTUKH NPHCYIIHE CIOpPY KaK Pa3sHOBHAHOCTH JENOBOM KOMMyHHMKalud. OCHOBHBIC 3aKOHBI ap-
ryMeHTauuu. TUnHYHble OIHOKH B apryMeHTannu. OCHOBHEIC JIOTHYECKHE METOMBI apryMeH-
THPOBAHHUS.



Tema 8. KonduinkTHbIE CHTYALHH B KOMMYHHKAIHH,

OCHOBHBIE CTHUIIH NOBENEHHS B KOHMDIMKTHON cuTyanud. [IpuHIMIBI HEOOXOAUMBIE B
PYKOBOJICTBE IIPH pa3pelueHiy KoHpnkTa. OCHOBHEIE CPECTBA s NPO(UIAKTHKA KOH(IIMK-
T0B. CroCOOBI IICHXOJOTHYECKOH 3aIHUThl B KOHQIHKTHOM cuTyanu. Kak nmpaBUIBHO BBICITY-
muBaTh KpuTHKY? [IpuunHBI Bo3paXkeHHH u 3amevaHuii. OCHOBHBIE METOJBI HEHTpanu3anuu
3aMeYaHu.

Tema 9. lestoBasi nepenncka. IIpasuia opopmieHuss N0KyMEHTOB.

[IpaBuia cocraBnenns nuceM. Crenuduka opopMIECHHS BXOIAMX M MUCXOIAMINX ITH-
ceM. Pob opraHu3alMOHHBIX JOKYMEHTOB B JeOBOM OOIIEHHH. BHIEI TOKYMEHTOB, OTHOCS-
muecs K pacropsauTeIbHbIM. FH(POPMaHOHHO-CITPaBOYHbIE JOKYMEHTbIL. THIIHYHEIE OIIHOKH
TP COCTaBJICHHH PE3IOME.

Conepmalme NMPpaKTHY€CKHX 3AHATHI M0 AUCHHILIHHE

IIpakTuuyeckoe 3ausitue 1. I[loHsiTHE W NpeaMeT 0CHOB [€JI0BBIX KOMMYHHKAIUA U
ITHKETA.
Bomnpocs! st 00CyKIeHHs:

1. Onpenenenue MOHATHH «OOLIEHUE», KKOMMYHHKALUAY,

2. OyHKUUH 00IIEHHs.

3. Cnenuduxa nenoBoro oOLIEHUs

IIpakTH4yeckoe 3anaTHE 2. KOMMYHHKATHBHEIH IpoIECC.
Bonpocs! 11 o6cyxneHus:

1. OnpeneneHue MOHATUS «COOOILEHHEN,

2. Komuposanue nHGOpMALIUH.

3. Kanayn KoMMyHHKaIlHH

IIpakTuyeckoe 3ausaTie 3. DpPeKTHBHBIC KOMMYHHKALHH B OM3Hece.
Bormpocer aiist 06CyxKneHus:

1. bu3Hec-KOMMYHHKAIIMH.

2. Db bheKTHBHOE CITyLIaHHE.

3. Peaknuis crymaroimero Ha CooOLIeHHeE,

4. Tursl BOIIPOCOB.

IlpaxkTHyeckoe 3anaTue 4. [lcuxoorus KOMMYHHKAIHH B Ou3Hece.
Bormnpocs! A o6CcyKaeHUs:

1. BocrpusTue # €ero OCHOBHBIE ICHXOJIOTMYECKHE MEXaHH3MBI.

2. OcnoBuble (HaKTOPHI, BIUAIOIMIAE HA BOCIIPHATHE.

3. ColHaabHEI CTEPEOTHII ¥ €r0 POJIb B OOIIEHHH.

4. Tunel TeMIepaMeHTa.

5. OnpeneneHue MOHATUA «MAHUITYJIALUAY.

Ipaxkruuyeckoe 3anatue S. JlesoBoii sTuker. IIpaBuia xopouero ToHa.
Bomnpocs! a1 o0CyKAeHUS:

1. Onpenenenue MOHATHS «XOPOLIUH TOHY.

2. IlpaBuiIbHOE MJIAHUPOBAHUE pabOYEro BpEMEHH.

3. Posb TOIapKOB U CYBEHUPOB B JI€JIOBOH KM3HH.

4. BuzuTHas KapTouKa.

5. CTONOBBIi 3THKET



IpakTuueckoe 3anatue 6. Heep6anbneie komvynukauuu B GusHece. ITyoananbie
BbICTYILJICHHS.
Bonpoce! 11 06cyKaeHuUA:

1. Otnuume BepbaabHOM 1 HeBepOaIbHOH KOMMYHUKAIIHHA.

2. [IpuunHBI 1ay3 BO BPEMsI pa3roBopa.

3. OcHOBHBIE XapaKTEPUCTHKH rojioca.

4. OnpejeseHne TOHATHS «I1yOIMYHOE BEICTYIUIEHHE

IpakTuyeckoe 3ausTHe 7. YCTHbIE KOMMyHHKauuu B GusHece. [leperosopsl.
Bompocs! 1yist 00cyxIeHUS:

1. OmpeneneHue MOHATUS «yCTHAS KOMMYHHKAIIHD).

2. lenosas Gecera, ee neny ¥ QyHKIUH.

3. Ctwn nepenayn HHGOpMaI.

4, JlenoBoe COBEIIAHHUE.

5. IleperoBopHEIi NpoIecc.

Ipakrnyeckoe 3ansaTHe 8. Kondumkrabie cHTyannd B KOMMYHHKAIHH,
Bompocer ais o6cyxaeHus:

1. OnpeneneHue MOHITHS «KOH(QIHKTY.

2. IlpodunaxkTruka KOHGIUKTHBIX CHTYalHH.

3. KoHCTpyKTHBHAS U HEKOHCTPYKTHBHAs KPHUTHKA

IIpakTHaeckoe 3ansarue 9. Jenosas nepenucka. Ilpasuia opopmiaeHns: 10KyMeH-
TOB.
Bompocks! 11 06CyKIeHHS:
1. OnpeneneHue MOHATHSA «IENIOBas MEPEMTUCKAY.
2. Bujipl nviceM B JIENOBOH MEPEIHCKE.
3. Pe3toMe ¥ OCHOBHBIE IIPAaBUJIA €0 COCTABJICHHS.

5. OBPA30OBATEJIBHBIE TEXHOJIOI'MA

B npenojaBaHud THCUHIUIMHBI «JleOBbIE KOMMYHHKAIMH W KYJIbTypa peuH» HCIIOJb-
3yI0TCs pasHooOpa3Hble 00pa30BaTEIbHBIE TEXHONOTHH KaK TPaJIHIMOHHEIC, TaK M C IPHMEHE-
HUEM aKTHBHBIX H HHTEPAKTHBHBIX METOJOB O0yYEHHS.

AKTHBHBIE H HHTEPAKTHBHBIE METO/Ibl OOy YEHHS:
—  Humepaxmusnas nexyus (mema Nel-9);
— Ipynnosas ouckyccua (mema Nel-9);
—  Ananus cumyayuii (mema Ne2-9);
—  Pas6op xouxpemneix cumyayuti (mema Ne2-9).

6. OLIEHOYHBIE CPEJACTBA JJISI TEKYIIET'O KOHTPOJISI YCIIEBAEMO-
CTHU, MPOMEKYTOYHOM ATTECTAIIMA 110 UTOI'AM OCBOEHMUSI
JTUCIHUIINHLI 1 YYEBHO-METOJAHYECKOE OGECIIEYEHHE CAMO-
CTOSITEJIbHOM PABOTBI CTYJIEHTOB

Texymmii KOHTPOIb YCIIEBAEMOCTH (PEHTHHI-KOHTPOJIb 1, peHTHHT-KOHTPOJIB 2, peHTHHT-
KOHTpPOJIb 3). THIIOBBIE TECTOBBIE 3aJaHKs I MPOBEAEHHS TEKYIIEr0 KOHTPOJIA IPHBEICHBI
HIKE.



PeiiTuHr-konTpoas 1.
1.Ilomexu u HCKa)KEHHs B IPOLIECCE KOMMYHHKAIIHH, IPENSTCTBYIOIIHE JOCTH)XSHHIO 3aJaHHO-
ro pe3yJibTara, Ha3blBarTCA
a) NECTPYKLHEH;
0) IUCCOHAHCOM;
B) LIyMOM,;
I') IUCTapMOHHEMH

2.Co3maTtenp coOOIIeHH I - 3TO
a) IoJIy4yaTellb;

0) HCTOYHUK;

B) KO

T) KaHai

3. MHTepakTUBHAsI CTOpOHA OOIIEHUS COCTOMT B!

a) obmene nHGOpMAaIe MEeXAY JTHOIBMH;

0) B opraHu3aluy B3aUMOJEHCTBHS MEXKIY JTIOJAbMU;

B) BKJIOYAT [IPOLIECC BOCIIPHATHS APYT Apyra apTHEpaMH 1o 00IIEHHUIO

4.CTunp KOMMYHHKAIMH OCHOBAHHEIH Ha IIOMCKE B3aHMHOTO COTJIACHS CTOPOH OOINEHHS 110 110-
BOJY Pe3yJIbTHPYIOIIMX AEHCTBHH

a) OOBUHHTEJIBHBIA CTHIIB,

0) IMpPEKTUBHBIN CTUIIB;

B) CTUJIb YOEXKIEHNUS;

T') CTHIIb pa3peleHHs MpoOIeMbl

5. CooO11eHHe COCTOUT H3:

a) BepOaJbHBIX CUMBOJIOB;

0) BepOaIbHBIX ¥ HeBepOabHBIX CHMBOJIOB;
B) HeBepOaIbHBIX CHMBOJIOB

6. KonkpeTnrle 1 00LEKTHBHBIE JTaHHBIE!
a) (aKThL;

6) uneu;

B) MHEHHS,

I') Kpeno

7. Peakuus noayvarens Ha cooOLIEHHE 3TO:
a) BOCIIpUSITHE;

0) obpaTHas CBA3b;

B) CpPeJCTBO KOMMYHHKAIUH;

r) KaHaJl KOMMYHUKAIHH



PelTHHI-KOHTPOJIb 2
1. TIpouecc nepesozia COOOIUECHHUS B MBICIB:
a) KOOUPOBAHHUE;
0) BoCIIpHATHE,
B) oOpaTHas CBSI3b;
I) IEKOIUPOBAHKE

2. CrienMaIbHEIH MapLIpyT WM TEXHOJOTHS, HCIIOJIb3yeMast U epeaaul COOOEH s MoTyYa-
TEI0

a) CPeCTBO KOMMYHHKAIIHH;

0) KaHaJT KOMMYHUKAIHH;

B) oOpaTHas CBs3b;

T') IIyMBI

3. UHCTPYKIMHU 1O BBITIOJHEHHIO pabOT OTHOCATCS K:
a) HaMpaBJEeHHBIM BHU3 KaHaJIaM KOMMYHHKALIHH;

0) HampaBICHHBIM BBEPX KaHaIaM KOMMYHHKAIIUH;
B) FOPU30HTAJILHBIM KOMMYHHKAIIHAM,

r) He()OpMaNbHBIM KOMMYHHUKAIHIM

4, KOMMYHHKAIIMOHHBIE CETH B KOTOPBIX TYIHKH ¥ KOHTPOJIEPHI IHOO OTCYTCTBYIOT, JIMOO MOTYT
ObITH 000 IEHBI:!

a) OTKPEITHIE;

0) 3aMKHYTEIE;

B) KOMOMHHPOBAHHEIE

5. K OTKpBITOM KOMMYHHKallHOHHOH CETH OTHOCHTCS:
a) cetb Tumna «llmopa»;

0) cets Tuna «Kpyr»;

B) ceTh THIA «Konecon;

r) ceTh THIA «3Mes»

6. UestoBeK, KOTOPBII Yallle ueM ApYrue WIEHbl OpPraHH3aluH, KOHTAKTUPYET ¢ BHELIHEH cpe-
JIOH, BBITOJIHSET KOMMYHHUKATHBHYIO POJIb!

a) CTOPOXK;

©) CBA3HOH;

B) JIUJiep MHEHHUI;

I') KOCMOIIOIUT

7. TIOMBITKA JIOTHYECKH MPOAHATH3UPOBATh HEKHE PH3HAKH U CIEJIATh OIPEISNICHHbIN BBIBOJL O
JIPYTOM YEJIOBEKE U €r0 MOCTYIKax

a) uIeHTH(QHKALHS;

0) aMmarug;

B) pedyieKcus



PeliTHHI-KOHTPOJIb 3

1. DddexT «opeonay nposBILeTCS B TOM, YTO

a) IPyroMy 4Ye0BEKY IIPUITHCHIBAETCS MO AaHAIOTHH ¢ CO00M CBOHM COOCTBEHHBIE KAYeCTBa;

0) nepBoHAYAILHOE OTHOLIEHHE K KAKOH-TO OJIHOM YaCTHOH CTOPOHE JINYHOCTH paclpoCTpaHs-
€TCs Ha BeCh 00pa3 4esl0BeKa;

B) IlepBas HHPOPMAIUS O YENIOBEKE, CIIOCOOHA MOBIMAThL Ha IIOCIEAYIOIEE OTHOLIEHHE K 3TOMY
YeJI0BEKY

2. IIpHUBBIYHEBIE YIIPOIIEHHBIE IPEACTABIIECHHS O APYTHX IPYIIax JIOACH, 0 KOTOPBIX MBI pacIio-
naraeM cKynHoH HH(popMamuei:

a) CTePEOTHIIBL;

0) npenyOexaeHus;

B) YCTaHOBKH

3. PeueBoe 061IeHHE MEXIY COOECETHHKAMU, KOTOPEIE HMEIOT HEOOXOIMMBIE IIOJJHOMOYHS OT
CBOMX OpPTaHM3alyi JIji yCTAHOBIEHHS JIEJIOBBIX OTHOIIEHHH, pa3pele s JEN0BBIX IpodieM
WK BEIpAOOTKH KOHCTPYKTHBHOTO IOJXO0JA HX PEILEHHUS:

a) KOMMepUecKHe IIeperoBOPbI;

0) nenosas Gecena;

B) JIEJIOBOE COBELIIaHHE

4, TIpuem Havana Gecebl, MO3BOJIAIOLINI KPATKO H3JI0XKHTH CHTYallHIO MK IpobieMy, yBs3aB
ee C cofepikaHueM Oecelibl:

a) IpHUeM MPSIMOTO IOAX0/4;

0) mpueM CHSATHS HAPSHKEHHOCTH;

B) NIPHEM 3aleKH

5. K clieKyISTHBHBIM METOAaM apr'yMEHTallMi OTHOCHTCH:
a) METOJI U3BJIEYEHHsI BBIBOJIOB;

0) MeToJ| IPOTHBOPEUHS;

B) METO/] CPaBHEHHS,

I) TEXHHKA H3MEHEHHs] HallpaBIeHUs

6. bonee 3 HeKTHBHBIM METOIOM BEJIEHHs KOMMEPUECKHX NIEPETOBOPOB ABJISIETCS!
a) METOJI IPUHIIUITHATIBHBIX IEPETOBOPOB;
0) MeToJ O3UITMOHHOTO TOpra

7. JleNnOBBIE COBEIAHMS, KOTOPhIE BEAYTCS B IHAIOTOBOM PEXHME, KOIJla pyKOBOJIHUTEIb 3a1aET
BOIIPOCEI K&XKIOMY YYaCTHHKY H ITOJIy4aeT OTBETHI HA HHX:

a) IUKTaTOPCKHE;

0) aBTOKpaTHYECKHE;

B) CerperaTHBHbIC;

I) IUCKYCCUOHHBIE;

1) cBOOOHBIE



8. Y4acTHHK COBEINaHHH, KOTOPBIH YIPSAMO HU C KEM HE COIJIAIlaeTCs, IPUBOAUT IIPUMEPE] U3
JIMYHOT'O OIIBITA, BO3BPALIACTCS K BOIIPOCAM, KOTOPBIC Y2KE PEIICHBI:

a) OJIOKHPOBIIHK;
) arpeccop;

B) IOMHHHPYIOLIHIA;
T) yIalIuBIIHHCA

HpomemyTquaﬂ aTTecTauys 110 HToraM OCBOCHHA HHCHHIIIMHEI IIPOBOOHTCA B @)OpMC 3a4€Ta.

0 © N o W

11
12
13,
14.

15.

16.

17.

18.
19.
20.

BOHpOCbl K 3a49€Ty

ITpomeccer 00IIEHNA KaK COIHANBHO-TICHXOJOTHYECKHIT MEXaHH3M BO3JEHCTBUA B MpO-
(heccHOHATBHOM e TeTbHOCTH.

CyIIHOCTE TOHATHH «KOMMYHHKAIH», «IeoBas KOMMYHHKAIUA», «(KOMMYHHKALlHOH-
HBII mpouece».

Teopust KOMMYHUKAIHH.

DneMeHTE KOMMYHHUKATHBHOTO IIpoliecca.

Ponb peun u ee KylIbTyphl B 1eJIOBOM OOLIEHHH.

Crumu peyu.

Cneuunguka BepOanbHON U HeBepOalbHON KOMMYHHKALIHH.
OcHOBHBIE 4epTh! O(UIHATLHO-IETIOBOTO CTHIIS.

KoMmroHeHTH! HeBepOaIbHOM KOMMYHHKALIHH.

. OCHOBHEIE KOMMYHHKaTUBHEBIC 6apb€pbl, HX THIIBI H IIYTH HX IIPEOJOOJICHHA B ICIOBOM

OOIIEHUH.

Tpynuocty 3¢ GeKTHBHOTO CIyIIAHHS.

Onpenenenre TepMHHA KKOMMYHHKAIHKH». OCHOBHAs KiIacCH(HKAMI KOMMYHHKALUH.
CoBpeMeHHBIE KOMMYHUKAIIHOHHEIE TEXHOJIOTHU B OPraHU3al|H,

Crioco6s1 mepenaun uHbopManuu. Tpebopanus kK (GopMHpyeMbIM HHGOPMAIHOHHBIM
Marepuaiam.

Buner oOMeHa nHpopMalell B KOMMYHHKAaTHBHBIX nporeccax. OOmenre kak KOMMYyHH-
KaTHBHBIN IIpoLecc.

Kpurepuu onenku 3¢ (GeKTHBHOCTH KOMMYHHKAaTHBHOIO Npouecca. Buasl apryMeHTaluu
B MEMTHYHOCTHBIX KOMMYHHKAIIHAX.

OcHoBHble (QyHKIHH IenoBoit Oecenpl. Bunsl Gecen. I GheKTHBHOCTE NETOBOrO pasro-
BOpA.

Tume copenanuii. [Ipolece MOArOTOBKH €JOBBIX COBEIAHUH.
[Mpecc-koudepenius. Crenuduka NpoBeIeHHs NIpecc-KOHPEPEHIHH.

Kputepun onpenenenus 3GGheKTUBHOCTH BeeHHs neperoBopoB. CTHUIM BeIEHHS Iepe-
roBopoB. [IpUHIUIIBI BEIEHUS TIEPETOBOPOB.



21. Llenu mpesenrtauuu. [Toaroroska npesentanuu. TpeGoBaHus K BEAYIIEMY IIPE3EHTALMIO.
22. CaMomnpe3eHTaIMs. 3HAYECHHE O] IS CAMOIIPE3EHTALMH.

23. JloxyMeHTaMOHHOE 00€eCTIeYeHHE IETOBOH KOMMYHHKAIIHH.

24. CpeJcTBa KOJUIEKTUBHOM pabOThI B KOMIIBIOTEPHBIX CETAX.

25. CoBpeMeHHBIE METOIBI 00paboTKU Aen0Bod HH(POPMAUK U KOPHOPATHBHEIX HH(OpMa-
IIHOHHBIX CHCTEM.

CamocrosiTesibHasi paboTa CTY1eHTOB
[ToaroToBka HOKIaq0B HAa BOIIPOCHL, U1l CAMOCTOSTENBHOIO U3YUEHHS:

Tema 1. IlonsaTHe U MPEeAMET OCHOB AJIOBBIX KOMMYHHKALHH H 3THKETA.
Paccmompemu caedyoujue 60npocel.

- CoBpeMeHHbIe KOHIIETIIIHH PA3BUTH KOMMYHUKAITHH.

- VpoBHH mpobiieM KOMMYHHKALIIH.

Tema 2. KommyHHKaTHBHBIH npounecc.
Paccmompemb credyioujue 6onpocw.

- TpynHoCTH B IIepenaye HHPOPMAIIHH.

- OcHOBHEIE (YHKITUH KOMMYHHUKALHH.

Tema 3. pdpexTHBHBIE KOMMYHHKAIHH B OH3Hece.
Paccmompemn cnedyowue 6onpocsL.

- CTuH MOBeACHUS IPH CITyLIAHHH.

- VpOBHHU cITyIIaHMUS.

- [Tomexu ciymianus.

Tema 4. IlcuxoJiorust KOMMYHHKAIHH B OH3Hece.
Paccmompemp cnedyloujue 60npocel.
- [lcuxomornueckue MEXaHU3MBI BOCIIPHATHS B MEXKTPYIIIIOBOM OOIIEHHH.

Tema 5. JlesoBoii 3Tuker. IIpaBuiia xopomero ToHa.
Paccmompemp crnedyiowue 6onpocsi:

- busnec-aruker.

- DTUKET Tene(OHHBIX 1epEeroBOPOB.

Tema 6. HeBep6asibHble KOMMYHHKAIUU B On3Hece. Ily0n4yHbIe BHICTYIICHHS
Paccmompemy cnedyroujue 6onpocel.

- Bunel nyGnuyHOH peyn.

- OCHOBHBIE PEXKHUMBI I1IYOJIMYHBIX BBICTYIUIEHUH.

Tema 7. YcrHble KOMMYHUKAIUHN B OusHece. [leperosopsl.
Paccmompemu credyrowue gonpocut:

- Bunp! nenosoii Gecenpr

- DTarkl 1enoBoit 6ecenl.

- [Ipuemsl Hayata Oecenbl.

- lenosoe coBelianue (CelIeKTOPHOE).

- Criop B nemoBoM 0oOIIEeHNH (JUCIYT, IOJEMHKA).



Tema 8. KoHQIMKTHBIC CUTYallHH B KOMMYHHKAIHIX.

Paccmompemp cneoyrowue 60npocel:

- Tumel KOHQIUKTHBIX IMYHOCTEH.

- OcHOBHBIE MOTHBEI KPUTHKH B KOMMYHHKAIIHH.

Tema 9. enosasi nepenucka. Ilpasnna odpopmiaenns 10KyMeHTOB.

Paccmompemp credyowue 60npocwl.
- GakcUMHUIIbHAS TIEpPENUCKa
- DNEKTPOHHBIE THCHMA.

DoHJ OIEHOYHBIX CPEIACTB JUIA [POBEJECHUS ATTECTAllMH YPOBHA CHOPMHPOBAHHOCTH
KOMIIETEHIMH 00yJaroIuxCcs 0 JHCIHIUIHHE 0QOPMIIAETCS OTAEIBHBIM JOKYMEHTOM.

7. YYEBHO-METOAUYECKOE U THOPOPMAIIMOHHOE OBECIIEYMEHHE

JUCHUITIINHBI
7.1. KnurooGecne4eHHOCTh
HaumeHoBaHHWe TUTEPATYpPhI: aBTOP, HA3BAHHUE, Ton KHHUI'OOBECIIEHEHHOCTD
BHUI U3aHHA, U31ATECJIBCTBO Hu3ma-
HHS KonmiecTBo 3K3eMIUIAPOB Hanuue B a1eKTpOHHOIH 616-
n3panuii B 6ubnuorexe Bal'yY muoteke Bal'Y
B cootseTcTBuH ¢ PT'OC BO
1 2 3 4
OcHoBHas nuTepatypa
1. Konosaneuxo, M. FO. JlenoBbeie KOM- 2019 https://biblio-
MYHHKAIHH : YUeOHHK M TIPAaKTHKYM JULS online.ruw/bcode/444387
akajziemuyeckoro dakanaspuara / M. IO.
KonosasieHko. — 2-e U3J., nepepad. u
nomn. — Mocksa : M3narensctso FOpaiiT,
2019. — 466 c. — ISBN 978-5-534-
11058-6
2. Pamnuxos, B. I1. JlenoBpie KOMMYHH- 2019 https://biblio-
online.rwbcode/425857

Karuu : yueOHuK i 6axanaspos / B. I1.

PaTHHKOB ; OTBETCTBEHHEIH penakTop B.

I1. ParuukoB. — Mockga : M3gaTenscTBo
IOpatir, 2019, — 527 ¢. — ISBN 978-5-
9916-3496-0.




3. Cnusak, B. A. JlenoBele KOMMYHHKa-
i, Teopus U MpaKTHKaA : YIEOHHK i
akazeMuueckoro Oakanaspuata / B. A.
Cnoupak. — Mocksa : M3ngarenscTBo
FOpaiit, Cnusax, B. A. Jlenossle KOMMY-
HUKanuy. Teopus U MpaKTHKa : yYeOHUK
171 aKajeMudgeckoro 6akanaBpuata / B.
A. CnuBak. — Mocksa : M3naTenscTso
IOpaiit, 2019. — 460 ¢. — (baxanasp.
Axanemudeckuit Kypc). — ISBN 978-5-
9916-3684-1.2019. — 460 c. — ISBN
978-5-9916-3684-1.

2019

https://biblio-
online.ru/bcode/426318

JlomoHUTENbHAS TUTEPATypa

1. [3anowunckui, H. M. JlenoBele KOM-

MyHHKaLuu. Teopys U MpaKkTHkKa : y4eo-
HuK mis OaxkanaBpos / M. M. JI3sutonmH-
ckuit, M. A. TTuneryn. — Mocksa : H3-

narensctBo HOpaidt, 2019. — 433 ¢. —

ISBN 978-5-9916-3044-3.

2019

https://biblio-
online.ru/bcode/425851

2. Macnoga E.JI., MexnyHapoaHBIH
KYJIBTYPHEIH 0OMeH

U JI€JIOBBIE KOMMYHUKAIUU [DIEKTPOHHEI
it pecypc] / Macnosa E.JI. - M. : Jlamukos
u K, 2018. - 127 c. - ISBN 978-5-394-
03055-0

2018

http://www.studentlibrary.r
wbook/ISBN97853940305
50.html

7.2. MuTepHeT-pecypcebl

1. http://www.gramota.ru/slovari/online/

2. https://www.slovari.ru

8. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUILINHBI
JIns peanu3saiyy AaHHOH DMUCIHIUIMHBI HMEIOTCS CTIEIHANbHbIC TOMEIICHHUS V11 MPOBE/ICHHS
SAHATHH 1eKYUOHHO20 MUNG, 3AHAMULN NPAKMUYECKO20 MUNG, 2PYNNOGblX U UHOUBUOYANbHBIX
KOHCYIbMayuti, Mexyuye20 KOHMpOons u NPOMENCYMOYHOU ammecmayuy, a maxdice nOMeweHus
OnsL camocmoamensHoti pabomel: ayoumopuu, OCHaueHHble Mytemumeoua 06opyoosanuem, ay-
dumopuu 6e3 cney. obopydosanus. TIpakTiyeckne paboTe! IPOBOAATCS B ayA. 327-3.
Tlepeuens HCIOMB3yEMOTo JMIEH3HOHHOTO porpaMMHoro obecneyenus: Microsoft Office.
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