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1. IIEJIX OCBOEHHUS JUCIHTUTIJIMHBI

Ilesb ocBOEHHS JHCIHIUIMHDI - COBEPIIEHCTBOBAHUE PEYEBOH KYJIBTYPEI CTy[CHTOB, B
Pa3sBHTHH HABBIKOB 3()(DEKTUBHOI peyeBoil KOMMYHUKAIMH, OCOOEHHO B y4eOHO-HaYIHOM U Jie-
JI0BO# chepax AesATENEHOCTH.

3agaun:

- crroco6cTBOBATh (POPMHUPOBAHKIO Y OOYUAIONIMXCS NIOHMMAHHS OCHOB IETI0BOH KOM-
MYHHKAIIHH, OCBOSHHIO KOMMYHHMKAaTHBHOIO KATETOPHAIBHOTO ammaparta, 00X 3aKOHOMEPHO-
CTeif, CXO/ICTB H PA3HUMH BHIOB, ypoBHeii, OpM KOMMYHHKAIUH, SBJISIOLIUXCS HEOGXOIMMBIM
YCJIOBHEM YCIIELIHOM JIESTENIBHOCTH COBPEMEHHOIO CIIeHalHCTa;

- chOpPMHPOBATH CAMOCTOSTENBHBI () QEKTHBHBIH KOMMYHUKATHBHBIH CTHIIb, YMEHUS 1
HABBIKM NPOLYKTHBHOTO JIENOBOTO TOBENCHHS, PEarHpOBaHHMs, B3aHMOZCHCTBUS M JIEJIOBOTO
oOLIeHus.

2. MECTO JUCHUILIMHLI B CTPYKTYPE OIIOII BO
Jucuuninna «JlenoBsle KOMMYHHUKALMH M KYJTBTypa Peur» OTHOCHTCS K 00s3aTebHOK
gacTH y4eOHOro IUIaHa.
IlepepeKBH3HTHI JUCIAILIMHBL: AACLHUILTHHA ONMPAESTCs HA 3HAHAS NIPEMETOB OCHOBHOH
06pa30BaTeNLHOM IPOrpaMMbl CpeHEro (IOMHOro) 061ero 06pasoBaHus: PYCCKHIL A3BIK, JTHTE-
patypa, pHTOPHKA.

3. INIAHUPYEMBIE PE3YJIbTATHI OBYUYEHMSI ITO JUCHUILIMHE

[InaHupyeMBle pe3yNbTaThl OOYYeHHs MO JHCLUHUIUIMHE, COOTHECCHHBIC C IUIAHHPYEMBIMH pe-
syneratami ocsoeHust OIIOIT

Kon dopmupyembix | Yposenb | IlnmaHupyembie pe3y/ibTaTbl o0yueHus 110 JUCLMILTHHE XapaKTepH3yto-
KOMMETEHLHH OCBOEHMS | LIMe 3Tanbl GOPMUPOBAHUS KOMMETEHUMH (TMTOKa3aTe/IM OCBOCHHA KOM-
KOMIIe- MeTeHLHH)
TEHLHH
1 2 )
VK-4 Yactuu- | Fname:
Cnocoben ocyuje- |Hoe  oc- |- ocoGeHHOCTH BepOalbHOM M HeBepOAIbHOM KOMMYHHKAIMH,
Cmensms ()eﬂoey}O BOCHHEC OnpeneneHHe’
KoMMYRURH0 ¢ | KOMITE- - QYHKIHM ¥ BU/BI KOMMYHHKAIHH;
YCMHOU U NUCbMEH- | TEHLIHH

HoUl ghopmax Ha 20-
¢y0apCmeeHHOM
azvike Poccuiickoi
Dedepayuu u uHo-
CMPanHOM(bix)
azvike(ax)

- 0COOEHHOCTH JIeJIOBOM KOMMYHHKAIINH;

- (hOPMEI IENIOBOTO OOIIEHHS;

- OCHOBHBIE IICHXOJIOTHYECKHE OCOOEHHOCTH Je0BOH Oecelbl,
IETIOBBIX TIEPErOBOPOB, MHCKYCCHH, cOOpaHMH M COBCIIaHHI,
preMa OAYHHEHHBIX;

- OBIIeHHS ¢ KOJIJIETaMH M HayaJJbHUKOM, ITyOJIHYHBIX BBICTYILIE-
HUH;

- 3THYECKHE MIPUHIIAITBI JeJIOBLIX KOMMYHHUKAIIHA,

Ymeme:

- ONpEeNeNsATh NPHPOLY, CTPYKTYPY ¥ OCHOBHBIE DJIEMEHTEI HAY4-
HOM U 1e7I0BOM KOMMYHHKAIINH,

- coOMIOIATh CTHJIMCTHYECKHE U SI3bIKOBBIE HOPMBI B HAYYHOM H
O(HIMATEHO-IET0BOM YCTHOM U MHChMEHHOM TEKCTE,
- CTPOHUTH, 0GOPMIIATH H PENAKTHPOBATH OCHOBHBIC Hay4HBIC H
oHuIHanbHO-/1EI0BBIE TEKCTHI,
- QHAJIU3UPOBATh KOMMYHHKATHBHbIE CTPATeTHH U TAKTHKH B Ha-
YYHOH H IeN0oBOH chepax MpopecCHOHATBHOMN ASATEBHOCTH




Bnaoemp:
- HaBBIKAMM HCIIOJH30BAHUS COBPEMEHHBIX IPHUHIIMIIOB KOMMY-
HHUKAIMH B PO ECCHOHATIBHON eATEIEHOCTH

4. OBBEM U CTPYKTYPA JUCHHIIJIMHBI
TpyH0eMKOCTb JMCLMIUIMHBI COCTAB/IAET 3 3a4eTHBIX emuuL, 108 vacos

Bupp! yue6Hoii paboTel,
BKJIFOYAsT CAMOCTOS-

TeJbHYIO paboTy CTy- DopMl
- JIIEHTOB TEKYLIETO
g ¥ TpyIoeMKocTh (B wa- | OObem yuebHoii KOHTPOJIA
5 3 cax) paboTsl, ycreBaeMo-
Ne HanMeHOBaHMe TeM W/HMIIH pa3fenoB/TeM g § C TIPUMEHEHHEM CTH,
n/n JMUCLMTIIHHBI 2 5 © © HHTEPaKTHBHBIX | (opma npo-
© & 5 E METOJ0B MEXYTOYHOH
T = g E e " (B uacax / %) aTTeCTALHUH
g | & 2l 8 L B (no cemecm-
(] a, o Q
= % 8| & & pam)
e |83
= = g
1 [TonsaTHE U NpeaMeT OCHOB nenoBeIX | 1 | 1-2 | 2 | 2 8 2/50%
KOMMYHHKAIHH U 3THKETA.
2 KoMMyHHKaTHBHBIN IpoLiece 1| 34 |22 8 2/50%
3 D dexTuBHBIE KOMMYyHHKamuu B | 1 | 5-6 | 2 | 2 8 2/50% PeitTunr-
busnece. KOHTpOJIb
1
4 [Tcuxonorus KOMMyHUKanuu B 6u3- | 1 | 7-8 | 2 | 2 8 2/50%
Hece
5 Jenosoii atuker. [Ipasuna xopome- | 1 | 9-10 | 2 | 2 8 2/50%
ro TOHa.
6 Hepepbanpueie kKoMMyHHKammu B | 1 | 11-12 | 2 | 2 8 2/50% Petitunr-
6uznece. [1yOnuuHbIe BBICTYILIEHHS. KOHTPOJIb
2
7 YcTHbIE KOMMyHHKanuu B 6usdece. | 1 | 13-14 | 2 | 2 8 2/50%
[IeperoBopsl
8 KonpaukTHBle cCHTyanuu B Kommy- | 1 | 15-16 | 2 | 2 8 2/50%
HUKaIHH.
9 Jenopas nepenucka. [Ipasuia 1 |17-18| 2 | 2 8 2/50% PetiTunr-
o opMIIEHHSs JOKYMEHTOB. KOHTpPOJIb
3
Bcero 3a 1cemectp: 108 |18 | 18 72 18/50% 3aver
Hanuune B qucuniumne KII/KP -
HToro no nucuMIIMHE 108 | 18| 18 72 18/50% 3auer




Conepma}me JIEKIIHOHHBIX 3aHATHH N0 AUCHUILIHHE

Tema 1. TlonsTHe H MpeIMET OCHOB AET0BBIX KOMMYHHKAIMH H 9THKeETA.

UYeTsipe 0a30BBIX 2JIEMEHTA B Ipolecce KOMMYHHKalud. OmpenencHue MOHSTUH /eno-
BLIC KOMMYHHKAIIMK U J€J0BOI 5THKeT. OCHOBHbIE MPHUHIHMIEI I€IOBBIX KOMMYHHUKALUK U Je-
70BOro 3THKeTa. OYHKINY NENOBbIX KOMMYHHMKALIUHA K IEJIOBOTO ITHKETA.

Tema 2. KomMyHHKATHBHBII IIpowecc.

TToHsITHE KOMMYHHKATHBHOTO Tpouecca. OCHOBHBIE IPaBHIIa KOJIMPOBAHUS COOOIICHHH.
THIIBI JAHHBIX B COepKaHuu coobmenuii. [lonstie nexoaupoBaHue MHPOPMAIIUH, KaKHM 00-
paszoM oHO mpoucxoauT. OCHOBHBIE CpeICTBaM KOMMYHHKAIUH, HAIIPaBICHHBIE BO BHEIIHIOO
cpeny. IToHATHE KOMMYHMKATHBHOM CHCTEMBl OpraHu3alyy. BU/IbI KaHAIOB KOMMYHHKAIHUH B
opraHm3ariy. | OpH30HTANbHBIE KAaHAIE KOMMYHHKaluH, DopmanbHble ¥ HehOpMAIBHEIE Ka-
HaJIbl KOMMYHHKAIMH. KOMMYHHKAaTUBHEIM CETH B OPTaHU3aLIH.

Tema 3. D¢ exTHBHBIE KOMMYHHKALUH B OH3Hece.

[ToHsiTHE KOMMYHHKAaTHBHOr0o Oaphepa. BHYTpeHHHE M BHEIIHHE IOMEXH CIyLIaHHS.
IloHsTHe HepedIeKTHBHOTO Cilylanus U pediekcuBHoro ciymanus. [loHsaTre u 0COGEHHOCTH
sMIaTHueckoro ciymanus. OcHoBHbIE QyHKIMH 0OpaTHO! CBA3M B KOMMyHHKamud. OTiH4ue
OTKPBITHIX ¥ 3aKPBITHIX BOIPOCOB. IIyTH yydmeHus KOMMyHUKalUi B Ou3Hece.

Tema 4. Ilcuxo/10rusi KOMMYHHKAIMH B OH3Hece.

OCHOBHBIE ITIPABMJIA TOBENCHUs INPH PEYeBOM B3aMMOAEHCTBHHM. MeTOIbl ¥ NPHEMEI
JOCTHYKEHHS TOBEPHTENHHOrO B3aHMOIIOHUMAHKS B KOMMYHHKAUK, OCHOBHBIE THIBL COOECe-
HHUKOB B COOTBETCTBHH C THIIOM Xapakrtepa. KiaccuduiupoBanne coOeCeIHHKOB 10 CTUIIO TIe-
penaun u BocrpusTHs uHbopMarun. OCHOBHBIC MaHHIYJIATHBHBIC YIOBKH. (OCHOBHBIC THIIBI
MaHuTynaTopoB. Crparernd MaHHITYIsTOpoB. CrocoOBI pearnpoBaHis Ha MAHUIYIIAIHH.

Tema 5. JesoBoii 3Tuker. [IpaBuia xopomero ToHa.

[loHsITHE [EIOBOrO ATHKETa M XOPOLIEro TOHA. DTHYecKHe TpeOoBaHMA K momdopy H
TIPENOIHECEHHIO TTOIAPKOB ¥ CyBeHHPOB. [IpaBuia odopmileHHs 1EN0BOM BU3HTHOH KapTOUKH.
TunuuHple OIIMOKK AETOBOrO 3THKETA,

Tema 6. Hesep6aabuble komMmyHuKanuu B 6u3nece. Ily6nvHble BLICTYIIEHHS.

OcuoBHble (GopMEl HeBepOanbHON KoMMyHHKanuu. JKecTwl OTpaxarolye BHYTPEHHES
cocrosnue cobecenuuka. [1o3umuH 3a cToaoM. Kak MOKHO HHTEpPIIPETHPOBATh rojoc cobece-
Huka. GakTOPHI, BIHIONINE HA MAHTOMUMUKY. Hayku, m3ydaromue HeBepOalbHbIe CPEICTBA B
KoMMyHHKarmui., CTpyKTypa MyOIHYHOTO BBICTYIUICHHS. JTambl MOATOTOBKH M MPOBEACHHA
ny61aHOro BEICTymIeHus. OCHOBHEIE (haKTOpPBI, MellaroNie 3 (GeKTHBHON peyn.

Tema 7. YcTHbIe KOMMYHUKAaNUU B OnsHece. Ileperosopel.

I[IpreMbl yCKOpPEHHUS IPHHATHS JENOBHIX peleHud. OCHOBHEIE IpaBHia MOBEICHHUS Ha
coBemannu. CriocoGsl IPE0I0NEH s CIOKHbIX 3MOIHOHABHBIX cOCTOsHUM. OnpezeneHue 1o-
HATHS «KPYTIBIA CTOJ». DTalbl MeperoBOpHOro mpouecca. OCHOBHBIC METO/Ibl BEACHHUS Mepe-
roBopoB. UTo Takoe WHTEPBBIO, KAKOBBI €r0 OCHOBHBIE TUIBI? (CHOBHEIC NMPaBHJA JIETIOBOrO
teneponHoro pasrosopa. [lonsrue npesenranuu. OCHOBHBIC IIPaBUIIa CO3AHHUA IEMOHCTPALH-
OHHOTO CPeJCTBA JUISl YCTICIIHON Mpe3eHTaliu. [IOHITHIO «BUICOKOHpEepeHLHs». XapaKTepH-
CTHKH MIPUCYIIHE CIOPY KAk PasHOBHUIHOCTH JeJI0BOH KOMMYyHMKAUMU. OCHOBHBIS 3aKOHEI ap-
ryMeHTanuu. TunuyHele ouMOKy B aprymeHTanud. OCHOBHBIE JIOTHIECKHE METO/bI apryMeH-
THPOBaHMUSL.



Tema 8. KonduinkTHble CHTYAUHH B KOMMYHHKAIIHH,

OCHOBHBIE CTHIIH TOBEJEHHs B KOH(IMKTHOW cuTyauuu. [IpHHIHIBI HEOOXOAUMBIE B
PYKOBOJICTBE TIpH paspelieHnd KoH(mukTa. OCHOBHBIE CPEJICTBA I POQHUIAKTHKY KOHIHK-
ToB. CrocoOBI IICHXOJIOrHYECKOM 3amuThl B KOHGIUKTHON cuTyauuu. Kak IpaBHIIbHO BBICITY-
muBaTh KpUTHKY? [IpHumHbl Bo3pakeHHH W 3amedaHui. OCHOBHbIE METOIbl HEHTpalU3aluH
3aMeuaHui.

Tema 9. esioBas nepenncka. [Ipasnia opopMiieHus1 10KyMEHTOB.

IIpasuna cocrasienus muceM. Crenuduka oQOpMICHHS BXOMAIIMX U HCXOAAMHX M-
ceM. Poslb OpraHM3alMOHHBIX JOKYMEHTOB B JENOBOM OOIIeHHH. BUIbI JOKYMEHTOB, OTHOCS-
[pecs K pacIOpsIHTENbHBIM. VIH(OPMALIOHHO-CIIPABOYHEIE JOKYMEHTHI. THNHYHbIE OUIMOKH
IPH COCTABJICHUH PE3IOME.

Conepmaﬂne NPAKTHYECKHX 3aHATHH MO JUCUHUILIHHE

IpaxTuyeckoe 3anarue 1. IToHsiTHe U NMpEJIMET 0CHOB A€J0BbIX KOMMYHHKAUHH H
ITHKETA.
Bompock! miis o6cy)aeHus:

1. Onpenenenue MOHATHH «0OIIEHHEY, KKOMMYHHKALIU.

2. OyHKIUH OOLICHHUS.

3. Crnenuduxa 1e710BOro 00LIEHHS

ITpakTHyeckoe 3ansaTHe 2. KoMMyHHKATHBHBII MpoLecc.
Bompocer miist o0CykaeHHs:

1. OmpeneneHue MOHATUS «COOOILEHHUEN.

2. KoaupoBanue HHPOPMAIHH.

3. Kanayn KOMMyHHKaIHH

IpakTuueckoe sausTe 3. JpPeKTHBHbIE KOMMYHHKALHNH B OH3Hece.
Bompocs! jy1st 06cyKOeHHUS:

1. Bu3Hec-KOMMYHHUKALIKH.

2. DddeKTHBHOE CllyLIaHHUE.

3. Peaxiiusi C/IyIIaromero Ha cooOILeH e,

4, TUIBI BOIIPOCOB.

IpaxkTuyeckoe 3ansaTue 4. [lcuxoorus KOMMyHHKaUHH B Ou3Hece.
Bompocs! 115t o6cyxneHus:
BocmpusiTHe U ero OCHOBHBIE IICHXOJIOIHYECKHUE MEXaHH3MBI.
OcHoBHBIE (PAKTOPLI, BIHUSIOIIKNE Ha BOCIIPHATHE.
CoLuanbHBIA CTEPEOTHII U €T0 POJb B OOIIEHHH.
Tunel TemMmnepameHTa.
OmpeneneHne NOHATHS «MaHHITYJIALUAY.

Gy, s L B

Ipakruueckoe 3ansatue 5. [lenosoii Tuker. [Ipasuia xopomero ToHa.
Bompocs! st 06cy K aeHus:

1. OnpeneneHue MOHATHS «XOPOLIHH TOHY.

2. [IpaBunpHOE MIAHMPOBaHHE PabOYEro BPEMEHH.

3. Ponb mogapKoB U CYBEHUPOB B JIE€JI0BOH XKH3HH.

4, BusuTHas KapTOUKa.

5. CTONOBBIH 3THKET



IIpakruyeckoe 3ansTue 6. HeepbaabHble KOMMYHHKALMH B OH3Hece. ITy6auyunbie
BBICTYILICHHS.
Bompocs! st 06CyKaeHUS:

1. Orimune BepOaIbHOM 1 HeBepOATBHOH KOMMYHUKAIHI.

2. IlpuunHbI nay3 BO BpeMs pasroBopa.

3. OCHOBHBIE XapaKTEPUCTHKH r0JIOCA.

4, OnpeneneHue MOHATUS «I1yOJIHYHOE BBICTYIICHHE)

IpakTHyeckoe 3aHsATHE 7. YCTHBIE KOMMYHHKALMH B OH3Hece. Ileperosopsl.
Bomnpocs! s 00CyKAeHHUS:

1. Onpenenenye MOHATHSA «YCTHAS KOMMYHHKAIA).

2. Ilenopas Gecena, ee 1ead H QYHKIHH.

3. Cruym nepenadd HHGOPMAaLHH.

4. JlenoBOE COBELIIAHHE.

5. TleperoBOpHBIIi IpOILIECC.

IlpakTryeckoe 3ausaTHe 8. KonduMKTHbIE CHTYallUH B KOMMYHHKAHH.
Bompocer ans o6cykaeHus:

1. OnpenesneHne MOHATHS «KOHPIUKT.

2. Tlpo¢unakTika KOH(QIMKTHBIX CHTYALHH.

3. KoHCTpYKTHBHAS U HEKOHCTPYKTHBHAs KPUTHKA

IpakTuueckoe 3ausitue 9. Jemopas nepenucka. Ipapuia ogopmiIeHHS TOKYMEH-
TOB.
Bompocs! ai1st 00CyKaeHus:
1. OmpeneneHue NOHATHS «IEI0BAs MEPEITHCKaN.
2. Buipl MHCEM B JICJIOBOM NEPETTHCKE.
3. Pe3roMe ¥ OCHOBHBIE IIPABHJIA €T0 COCTABIICHHUS.

5. OBPA30OBATEJIbHBIE TEXHOJIOI'MH

B npenojiaBaHui IHCLUUIUIMHEL «Jl€0BbIe KOMMYHUKAIMA U KyIbTypa PEYN) HCIONb-
3yIOTCS Pa3HOOOpasHble 00pa3oBaTeNbHBIE TEXHOJOTHH KaK TPAJUIHOHHBIE, TaK H C MPHMEHE-
HHEM aKTUBHBIX H HHTEPAKTHBHEIX METOJ0B O0yUEHHSL.

AKTHBHBIE ¥ HHTEPAKTHBHEIE METO/bI 00yUECHHUS:
—  Humepaxmuenas nexyus (mema Nel-9);
—  I'pynnoeas Ouckyccus (mema Nel-9);
—  Ananuz cumyayuii (mema Ne2-9);
—  Pazbop xouxpemuwix cumyayuti (mema Ne2-9).

6. OIIEHOYHBIE CPEJCTBA JUISI TEKYIIEIO KOHTPOJISI YCIIEBAEMO-
CTU, IPOMEXYTOYHOM ATTECTAIIMH IO UTOT'AM OCBOEHHA
JTUCHUILINHBI A YYEBHO-METOJAUYECKOE OBECIIEYEHUE CAMO-
CTOSITEJIbHOM PABOTBI CTYJIEHTOB

Texymuii KOHTPOJIb yCIEBAEMOCTH (PEHTHHI-KOHTPONb 1, pEHTHHI-KOHTPOJIb 2, pelTHHT-
KOHTPOJIb 3). THIOBBIE TECTOBBIE 3a/[aHUs I TPOBECHUS TEKYIIETO KOHTPOJIA IIPHBEACHBL
HHKE.



PeliTHHr-KOHTpOJSL 1.
1.IToMexH ¥ MCKa)KeHHS B ITPOLIeCCe KOMMYHHKALHMH, MPENATCTBYIOLIME JOCTHKEHHIO 3a1aHHO-
ro pe3yNbTara, Ha3bIBAlTCA
a) JeCTPYKLHEH;
0) IMCCOHAHCOM;
B) LIYMOM;
I') AMCrapMOHHEIH

2.Coznmatenb cOOOIIeHHH - 3TO
a) MoJIy4aTelb;

6) HCTOYHHUK;

B) KOZ;

T) KaHan

3. MiHTepakTHBHAS CTOPOHA OOLIEHHS COCTOHT B:

a) obMeHe HHpopMalUeH MEKIY THOAbMH,

6) B OpraHH3al{K B3aUMOJCHCTBHS MEXKIY TIOJbMH,

B) BKJIFOYAT MIPOIIECC BOCTIPHSATH JPYT Apyra NapTHEPaMH 110 OOLIEHHIO

4.CTHIb KOMMYHHKALWE OCHOBAHHBIN Ha IIOMCKE B3aUMHOTO COTJIACHS CTOPOH OOIIEHNS 10 Io-
BOJIY Pe3yJIbTUPYIOIIMX JAEHCTBHM

a) OOBUHUTEIBHBINA CTHIIb;

0) IUpEKTUBHBIN CTHIIb;

B) CTHJIb YOEKICHUS;

T) CTHJIb pa3perneHus npoOIeMsl

5. Coo0mieHHe COCTOUT H3:

a) BepOalbHBIX CHMBOJIOB;

0) BepOaIbHBIX ¥ HEBEPOAIBHBIX CHMBOJIOB,
B) HeBepOAIBHBIX CHMBOJIOB

6. KoHkpeTHble © 0OBEKTHBHBIE IaHHBIE!
a) GaxThl;

0) unewu;

B) MHCHHUS;

T) Kpeno

7. Peaknus morydaTesst Ha COOOIIEHHE ITO:
a) BOCIIPHATHE;

6) oOpaTHas CBA3b;

B) CPEICTBO KOMMYHHKAIIHH;

I) KaHal KOMMYHHKaLUH



PeiiTHHr-KOHTPOJIb 2
1. [pouecc nepeBoaa COOOICHHUS B MbICIb:
a) KOJOUPOBaHHUE,
0) BocpHATHE;
B) oOpaTHas CBA3b,
I) IeKOAUPOBaHKE

2. CrielMaIbHbIH MapLIpyT MIIH TEXHOJOIHs, UCIOIb3yeMast U TIepeIavi COOOIIeH s Moy ya-
TEJIIO

a) CPeICTBO KOMMYHHKALIHH;

0) KaHaJI KOMMYHHKaIHIA;

B) oOpaTHas CBs3b;

T) LIYMBI

3. IHCTpYKIMH I10 BHIIOJHEHHIO PabOT OTHOCATCS K:
a) HampaBJIEHHBIM BHU3 KaHAIaM KOMMYHHUKALHH;

©) HanpaBJIE€HHBIM BBEPX KaHaJIaM KOMMYHUKaLUK,
B) TOPH30HTATFHBIM KOMMYHHKAIIHM;

r) HehOpMalbHbIM KOMMYHHKALIMSIM

4. KoMMYHHKAIIHOHHBIE CETH B KOTOPBIX TYIHKH U KOHTPOJIEPBI MO0 OTCYTCTBYIOT, 0o MOTyT
ObITH 000MIEHBL:

a) OTKPBITBIE;

0) 3aMKHYTBIE;

B) KOMOMHHPOBaHHbBIE

5. K OTKpBITOM KOMMYHHKAIMOHHOM CETH OTHOCHTCA:
a) ceTb Tna «nmopa»;

) cerb Tuna «Kpyr»;

B) ceTh THIa «Konecon;

r) CeTh THIA «3Mes»

6. UesoBek, KOTOPBIH YaIlle YeM JIPyTHe WICHB! OPraHH3aliy, KOHTAaKTHPYET ¢ BHENIHEH Cpe-
JIOW, BBITTOJTHAET KOMMYHHKATHBHYIO POJIb:

a) CTOPOXK;

0) CBSA3HOM;

B) JIUJIep MHEHHIH;

I') KOCMOTIOJIUT

7. TIOmBITKA JIOTHYECKH [IPOAHATH3UPOBATE HEKAE IPH3HAKH U C/IENATh OIPE/IEICHHBIN BRIBOA O
ZPYrOM YeJIOBEKE U €0 MOCTYIKaxX

a) HAeHTU(QHKAIHS,

0) sMmaTus;

B) pediexcus



PeiiTHHr-KOHTPOJIb 3

1. DbdekT «opeosay MPOABISIETCS B TOM, UTO

a) IPyroMy YeJIOBeKY MPUIHCHIBAETCS 110 aHATIOTHH C OO0 CBOM COOCTBEHHBIC KaueCTBa;

6) IepBOHAYANBHOE OTHOLIEHHE K KaKOH-TO OIHOH 9aCTHOM CTOPOHE JTMYHOCTH PACIPOCTPaHs-
ercs Ha Bech 00pa3 yesoBeKa,

B) TepBast MHGOPMALKA O YesIOBeKe, CII0COOHA NOBJIUATE Ha II0C/ISYIOMEES OTHOIIECHHE K STOMY
YeJIOBEKY

2. IIpMBBIYHbIE YIPOLICHHBIE IPEACTABIEHHS O APYTHX IPYIIaX JTIOAEH, O KOTOPBIX MBI PAcIio-
JNaraeM CKyHOM HH(popMalHeH:

a) CTepEOTHIIEI,

6) mpenyOexaeHus;

B) YCTAHOBKH

3. PeueBoe 00LIeHAE MEXILY cOOECeTHUKAMHU, KOTOPBIE MIMEIOT HEOOXOIUMBIC IIOTHOMOYHS OT
CBOMX OpraHM3allUi 171 yCTaHOBJIEHHS JEJIOBBIX OTHOIICHUH, PA3PEICHNS ASTIOBBIX npobnem
MM BBIPAOOTKH KOHCTPYKTHBHOT'O IOJX0/1a X PEIICHHS:

a) KOMMepYeCKHe IIEPErOBOPEI;

0) menosas Oecena;

B) JICIIOBOE COBEIIAHHE

4. TIpuem Havana Gece/ibl, MO3BONAIONIMH KPATKO H3JIOKHTh CHTYAIHIO HITH npo0OeMy, yBs3aB
ee ¢ comeprkanueM Oecenpl:

a) IpueM IpSMOro Moaxoaa,

0) mpreM CHATHS HaNPOKEHHOCTH;

B) TMIPHEM 3allCKH

5. K crnexy/ISTHBHBIM METOZIaM apryMEHTAIlHH OTHOCHTCH:
a) METOJI U3BJICUCHHUS BBIBOJIOB,;

©) MeTO MPOTHBOPEYHST;

B) METOJI CPAaBHEHHS;

I') TEXHHKA H3MECHEHHs HAIIPaBICHUA

6. Bonee 2 peKTHBHEIM METONOM BEICHUSA KOMMEPYECKHX IIEPErOBOPOB SBIACTCA:
a) METOJI TIPUHIUITHANILHEIX [IEPETOBOPOB;
0) METO.I MO3ULIHOHHOTO TOpra

7. JlenoBble COBELIAHMs, KOTOPBIC BEIYTCs B TUAIOTOBOM PEXHUME, KOT/ia PyKOBOAUTEND 3a1aCT
BOIIPOCHI KKIOMY YYACTHHKY M MOJIy4aeT OTBETHI HA HUX!

a) IUKTaTOPCKHE;

0) aBTOKpaTHYECKHE,

B) CerperaTuBHEIE;

I) IUCKYCCHOHHBIC,

1) cBOOOHBIE



8. Y4YacTHHK COBELIaHHMH, KOTOPBI YIIPIMO HU C KEM HE COIIAIIACTCS, IPUBOAUT IPHMEPEI U3
JIMYHOTO OIIBITA, BO3BPAIIAETCS K BOIIPOCaM, KOTOPBIE YK€ PEIICHbL.

a) OJIOKMPOBIIYK;

0) arpeccop;

B) JOMUHHPYIOLIHUH;

r) yIaJUBIIAKCS

HpomemyTquaa aTTecTal{s 110 UTOraM OCBOCHHSA JHCLHHIIIIMHEL IPOBOAHUTCS B Q)opMe 3a4erTa.

w

© ® N oo v e

11.
12,
13.
14.

15.

16.

8

18.
19
20.

Bonpocs! k 3a4eTy

[Ipomecchl OOGLICHHS KaK COLMAIbHO-TICHXONOTHIECKHH MEXaHU3M BO3JEHCTBUS B IIPO-
(heccHOHAILHOM IEATETBHOCTH.

CyIIHOCTh MOHATHH «KOMMYHHKALMY, «IeIoBas KOMMYHHKAIUI), «KOMMYHHKAILOH-
HBIH TIPOIECCY.

Teopust KOMMYHHKALHH.

DeMeHThI KOMMYHHKATHBHOTO IIpOLIECCa.

Ponb peun 1 €¢ KyJIbTYpHI B J€I0BOM OOIIEHHH.

Crumu peqn.

Crenuduka BepOaipHON H HeBepOAIbHONH KOMMYHHUKALIMH.
OcHoBHBIE UYepThl 0QUIHATHHO-IEI0BOIO CTUIIS.
KoMoHeHTHI HeBepOanbHOM KOMMYHHKAIIHH.

OCHOBHI:IC KOMM}’HPIK&THBHLIG Gapbepbl, HUX THIIBI H IIYTH HX IIpeO,[[OJ'IE:HI/ISI B ICJIIOBOM
0o0IeHnH.

Tpynsocts 3¢ HEeKTUBHOTO CIIyIIaHHs.
OrmpesieNenne TePMUHA «KOMMyHHKAIHK. OCHOBHAA K/1acCH(pUKalus KOMMYHHKAIIHH.
CoBpeMeHHBIe KOMMYHUKAIlHOHHEIE TEXHOJIOTHH B OpPraHU3alHH.

Crioco6sl mepenaun uHopMmamuu. TpeGoBaHus K (HOpMHPYEMBIM HHQOPMALHOHHBIM
MaTepHatam.

Buzsl o6MeHa HHpOpMAaLHeil B KOMMYHHKAaTHBHBIX nporeccax. OOmeHHe Kak KOMMYHH-
KaTHUBHBIH IpolLecc.

Kputepuu otenkd 3pGeKTHBHOCTH KOMMYHHKATHBHOTO npoliecca. Buibl apryMeHTanuu
B MEXJIHMYHOCTHBIX KOMMYHHKAIIUAX.

OcHoBHBIe (pyHKIHH AenoBoi Gecenpl. Bunpl Gecen. DPGhEKTHBHOCTE AEIOBOrO pasro-
BOpA.

Tuns! coBermanuii. [Tpoliecc Mo AroTOBKH JEIOBBIX COBELIAHHUIM.
Tpecc-kordepennus. Crenuduka IPOBEAEHHS MPECC-KOHPEPEHIMH.

Kpurepun onpenenenus sbdexTHBHOCTH BeaeHus Teperopopos. CTHIM BeeHUs Tepe-
roBopoB. [[pHHLHIIEI BEICHHS IEPErOBOPOB.



21. Llenu npe3entamuu. [loarotoBka npesenTamuu. TpeGoBaHUs K BEAYIIEMY ITPE3EHTALIHIO.
22. Camornpe3eHTalys. 3Ha9eHHEe OJEMKIbI JUIT CaMOTIPE3CHTalHH.

23. JlokyMeHTalEOHHOE 0OecTIeueH e IETIOBOM KOMMYHHKAITHH.

24. CpencTBa KOJIIEKTHBHOMH pabOThI B KOMITBIOTEPHBIX CETAX.

25. CoBpeMeHHBIE MeTO/IB! 00pabOTKH NeoBOH HHbOpMalUU ¥ KOPIOPATHBHBIX nadopMa-
[IHOHHBIX CHCTEM.

CamocTosiTe/ibHAsI paboTa CTY1eHTOB
[TonroToBKa JOK/IAM0B HAa BOIPOCHI, I CAMOCTOSATEILHOTO H3yISHUSL:

Tema 1. ITonsiTHE ¥ MpeAMET OCHOB /IEJI0OBBIX KOMMYHHKALUI H I THKeTA.
Paccmompems cnedyroujue 60npochl:

- CoBpeMeHHbIE KOHIEIIIHY Pa3BHTHs KOMMYHHKAIIHH.

- VpoBHH npobieM KOMMYHHKALHMH.

Tema 2. KoMMyHHKATHBHBII Npouecc.
Paccmompemy credyloujue 60npocsl.

- TpyaHocTH B iepenaye HHGopMaIyu.

- OcHoBHBIE (DYHKIIMH KOMMYHHKAIHH.

Tema 3. DdpPexTuBHLIE KOMMYHHKAIMH B OH3HEce.
Paccmompemp cneoyiowujue 60npocel.

- CTHIM OBEICHHS ITPH CITyILIAHHH.

- VpOBHH CITyIIaHUI.

- [Tomexu ciynianus.

Tema 4. Ilcuxo/10rusi KOMMYHHKAIMH B OH3Hece.
Paccmompemsb credyroujue 60npochl:
- TIcHXOJIOTHYECKHE MEXAHH3MBI BOCTIPHATHS B MEXTPYIIIIOBOM OOIIECHHH.

Tema 5. [lenoBoii 3ruxer. [Ipasuia xopouniero ToHa.
Paccmompemn crneoyroujue 6onpocwl.

- busHec-3THKET.

- DTHKET TeNe()OHHBIX IIEPErOBOPOB.

Tema 6. Hepep6anbuble koMMmyHuKamuu B 6u3Hece. Ily0anunbie BRICTYIIVICHHS !
Paccmompems ciedylowjue 60npocsl.

- Bujtel nyOnmu4HOH peys.

- OCHOBHEIE PEKHMBI ITyOIHUHBIX BBICTYIIEHHUH.

Tema 7. YeTHble KommyHukanun B OuzHece. Ileperosopni.
Paccmompemb ciedyloujue 60npoCH.

- Bung! nenosoii 6ecensl

- Dransl 1en0Bo# Oecenpl.

- [TpuemMs! Havana Oecenbl.

- JlenoBoe coBelnanue (CeneKTOpHOE).

- CIIop B IeI0BOM OOIIEHUH (THUCITYT, MONEMHKA).



Tema 8. KondnukTHbIC CHTYallHH B KOMMYHHKAIHSIX.

Paccmompemb cnedyroujue 60npocei.

- Turnb! KOHQIUKTHBIX THYHOCTEH.

- OCHOBHBIE MOTHBEI KPUTHKH B KOMMYyHHKallMH.

Tema 9. Jleaosas nepenucka. Ilpasuia opopmiieHnsi J0KYMEHTOB.

Paccmompems cnedyroujue 60npocel:

- @axcUMUTbHAS [IEPENUCKa
- DJIeKTPOHHBIE TUCBMA.

®oHJ OLEHOUHBIX CPEJCTB T MPOBEICHHMS aTTECTAallid YPOBHsS C(OPMHPOBAHHOCTH
KOMIIETEHIIHH 00y4YaromuXcsl [0 JUCIHILIHHE 0QOPMIIIETCS OTACIBHEIM TOKYMEHTOM.

7. YYEBHO-METOIWYECKOE H HTHO®OPMAIIHMOHHOE OBECIIEYEHHE

JUCHUATIIJINHDBI
7.1. Kuuroobecne4eHHOCTH
HauMeHoBaHUe TUTEPATYPhI: aBTOP, HA3BAHHE, Ton KHUI'OOBECITEYEHHOCTD
BUI H3IaHHS, H3]aTeNbCTBO u3na-

KonuuecTBo 3K3eMIUIIPOB

Hanuuwue B 3nekTpoHHOH 61b-

o w3anuii B 6ubmuorexe Bal'y muoteke Bnl'Y
B cootBeTcTBHE ¢ PI'OC BO
1 2 3 4
OcHoBHas AuTEpaTypa

1. Konoeanenxo, M. FO. J1enoBble KOM- 2019 https://biblio-
MYyHHKAIHH | yUeOHHK U IPaKTHKYM ATIs online.ru/bcode/444387
axanemuueckoro Oaxanaspuata / M. 0.
KoHoBaneHko, — 2-¢ u3., nepepad. u
nor. — Mocksa : M3patensctso IOpaiir,
2019. — 466 ¢. — ISBN 978-5-534-
11058-6
2. Pamnuxos, B. 1. JlenoBble KOMMYHH- 2019 https://biblio-
Kaluy : yaeOnuk s Gaxanaspos / B. I online.ru/bcode/425857

PaTHHKOB ; OTBETCTBEHHEIH penakTop B.
I1. Patuukos. — Mockga : M3narenscrso
IOpaiit, 2019, — 527 ¢. — ISBN 978-5-
09016-3496-0.




3. Cnueax, B. A. JlenoBeie KOMMYHHKa-
nun. Teopust U PAKTHKA : y4eOHHK JUIs
axkageMuueckoro Oakanaspuata / B. A.
CnuBak. — Mocksa : M3naTescTBO
IOpaiit, Cnusax, B. A. JlenoBbie KOMMY-
Hukaiuu. Teopus v NPaKTHKa : y4eOHHK
UTs aKazeMuueckoro 6akanaBpuara / B.
A. CnuBak. — Mockga : M31aTeascTBo
FOpaiit, 2019. — 460 c. — (baxanasp.
Axanemuueckuii kype). — ISBN 978-5-
9916-3684-1.2019. — 460 c. — ISBN
978-5-9916-3684-1.

2019

https://biblio-
online.ru/bcode/426318

JIOTIOIHUTEN

bHas JIUTepaTypa

1. [3anowunckuti, M. M. JlenoBeie KOM-

MyHuKaruu. Teopus 1 MpaKTHKa : y4eb-
HuK Ui 6akanaspos / M. M. JI3saoniuH-
ckuit, M. A. ITuneryH. — Mocksa : 13-

natensctBo FOpaiit, 2019. — 433 ¢. —

ISBN 978-5-9916-3044-3.

2019

https://biblio-
online.ru/bcode/425851

2. Macnosa E.JI., MexxyHapoaHeli
KYJIBTYPHBI 0OMEH

| JICJIOBbIE KOMMYHHUKALHH [ DIEKTPOHHBI
it pecypc] / Macnoa E.JL. - M. : Jlamukos
u K, 2018. - 127 c. - ISBN 978-5-394-
03055-0

2018

http://www.studentlibrary.r
w/book/ISBN97853940305
50.html

7.2. HHTepHET-pECYPCHI

1. http://www.gramota.ru/slovari/online/

2. https://www.slovari.ru

8. MATEPUAJILHO-TEXHHYECKOE OBECIIEYEHUE JUCTIUTLIAHbBI
s peanu3aliy JAHHON IMCIUILTHHBI MMEIOTCS CHIeLHaNbHbIE MOMEIICHU JUIA MPOBEACHHA

SAHSTHH JeKYUOHHO20 MUNd, 3AHAMUL NPAKMUYECKO20 MUNG, 2DYNROGbIX U UHOUBUOYATbHBIX
KOHCYIbMayuil, mexKyujez0 KOHMpONs U nPOMeJCYMoUHOU ammecmayuy, a maxdice NOMEUerUs
01 camocmoamensHot pabomel: ayoOumopuy, oCHaujeHHole Myabmumeoua 06opy0osanuem, ay-
oumopuu 6e3 cney. o6opydosanus. TpakTuyeckue paboTEI IPOBOAATCS B Ay L. 327-3.

[lepedeHb MCIOIB3YEMOTO JIUICH3HOHHOTO NPOrPAMMHOT0 obecneuenus: Microsoft Office.
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