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1. OEJIHA OCBOEHMA AUCIUIIJINHBI

Hear ocoenus gucuHIIEHBI «lIcHX0N0THI H KOHQGIMKTONOTHA B OpraHH3anugx chepsl
rOCTENIPHEMCTBa» (HGOPMHPOBAHUE Y CTYACHTOB 3HAHUH 00 OCHOBHBIX IIPHHIMIIAX ITCHXOTIOTHHA Ie-
JIOBOTO OOIEHHMS M TIOBBIIIEHHH OOWIEH KYJIBTYPHI AENOBHIX KOMMYHHKAaIHil; cGOPMHPOBAaTb Y
CTYZEHTOB KOH(IMKTOIOTHYECKYI0 KOMIIETCHTHOCTE Ha OCHOBE CHCTEMATH3UPOBAHHEIX 3HAHUH B
00NacTH TEOPHK M NPAKTHKH KOH(IMKTOB, O MyTAX U CPEACTBAX MX YPeI'yJMpOBaHHS, IICPETOBOP-
HOM HIPONECCE.

3azaun AHCHUNIHHBL:

— ycBOeHHE 0a30B5IX TIOHATHH NICHXONIOTHH JEI0BOTO OOIIEHUS;

— H3y4eHHEe IICUXOJIOTHYCCKUX (akTopor 3 ¢peKTHBHON KOMMYHHKAIMH, OCOOEHHOCTEH MENOBBIX
IIEPETOBOPOB U ITyONMYHOr0 BBICTYIIIIEHHS, IICHXONOIHYECKHAX 3aKOHOMEPHOCTEH MEKIHMYHOCTHOTO
H MEXTPYIIOBOTO BOCHPHATHS M B3aMMOICHCTBUA, XapaKTEPUCTHK PA3/M4YHEIX THIIOB JIMYHOCTH,
OCHOBHBIX BHIOB, GopM 1 GaprepoB 0OMICHUS,

— IIpUOOpeTeHHE HABBIKOB MOBEACHHA B KOHGQIMKTHBIX CUTYaHHsX, OTPadOTKA HABBIKOB OOLIEHH
Ha OCHOBE IICHXOJOTHYCCKAX METOIHUK U IIPAKTHK.

2. MECTO ANCHUIVIAHBI B CTPYKTYPE OIIOII BO

JAucnunanana «[IcHxomorud ¥ KOH(GINKTONOTHA B OPraHU3alHUSIX chephl TOCTEIPHHMCTBAY
ABIAETC JUCHUIUIMHOH 00s3aTenbHOH 4wacTH yveOHoro mnaHa no HampasieHHIO 43.03.02 «Ty-
pHE3M».

3. IIMTAHUPYEMBIE PE3YJIBTATHI OYUYEHHMS 11O JUCITUILJIMHE

ITnanupyemsble pe3ynpTaThl 00y4eHHA IO JUCLMIIINHE, COOTHECEHHBIE C IIaHHPYCMEBIMH
pesyasTaTamu ocsoenus OlI0I]

dopMUpyeMble KOM- | [lTaHHpyeMBie Pe3yJIbTaThl O0YUeHHA 0 JUCLUIUIHHE, B COOTBET-

NETEHLUHH CTBHH ¢ HHIHKARTOPOM JOCTHXEHHI KOMNIETEHIHH
(KOm, conepiaHue HHEnuxaTop TOCTUXKEHHS KOMIIe- | Pe3ynbTaThl 00yuenus no auc- | HaumeHoBaHHe OLEHOY-
KOMIETEHIIMM) TEHIHH LU HE HOrQ CPEeacTBA
(100, codeprcarie unduxamo-
2a)
1 2 3 4

VK-3 — Cpocober | YK-3.1. 3saer  pa3nuuHble | 3Hars: TecToBbIE BONPOCH!
OCYLICCTBIATH COLH- | MPHEMBI M CIOCOOL! COLMANu3a- | - CTPYKTYPY CPe/iCTE Kopnopa- | pedepat
anpHOe B3aWMOIeH- | MM NMYHOCTY M COLMANLHOTO | THBHBIX KOMMYHHKaUMH;

CTBAC H PCANH3IOBBI-
BaTe CBOW pPOJABR B
KoManne

B3aMMOACHCTBHA.

- 0CcoDEHHOCTH OCYIIecTRIIE-
HHA OEJOBBIX KOMMYHHKALMA
YCTHOTO M IACBMEHHOTO JIENio-
BOro oDIIeHMA,

- HCTOYHHKH, [IPHIHHEI, BRI
H ¢nocobel NPeoaoseHHs KOH-
q)J'IPIKTOB H KOMMYHHKATHBHEIX
Baprepos

YEK-3.2. Vmeer CcTpeHTE OTHO-
WIEHHA C OKPYXKAIOIHMMHU JIEOAb-
MH, ¢ KOJUIETAMH.

VMeTs:

- OCYMIECTBIATE TIPOOYKTHBHOS
Iesnosoe o0WeHNe: MyOnHIHBIE
BBICTYIUIGHHA,  [eperoBopsl,
NpoBeAEHHE COBELIAHHH, Je-
JI0BYIO nepenucky, becenpl

CHTYalMOHHRIC 3a0a4H

YK-3.3. Bnangeer npakrHueckum
ONBITOM YHYACTHA B KOMaHIHOH
paoTe, B COLMANBHBIX IIPOSK-
TaxX, pacHpefeneHus ponaeli B
YCIIOBUAX KOMaHJHOTO B3aUMO-
OeHCTBHA.

Brnagers

NpUMeHeHHeM OCHOBHBIX HH-
CTPYMEHTOB HNpOIYKTHBHOR
IeJOBO KOMMYHUKaLIHH

CuTyauuoHHbI€ 3a1a4u
[Ipaxtuxo-

OPHEHTHPOBAHHOE 3a/a-

HHE




OJOJDKEHHE TAOHIIBI

1

2

4

VK-5 - Cnocoben
BOCINIPHHHMATL MEXK-
KYIBTYpHOE  pasHo-
obpase ofmiecTea B
COLHAIBHO-
HCTOPHUYECKOM, OTH-
yeckoM H unocod-
CKOM KOHTEKCTax

VYK-5.1. 3AaeT OCHOBHEIE KaTe-
ropun ¢gunocodur, 3aKOHBL HC-
TOPHYECKOTO Pa3BUTUA, OCHOREL
MCKKYIBTYPHOH — KOMMYHHKa-
{1HH.

3
3HaTh:
-  [ICHXOJOTHUECKHE OCHOBEBL
COLMANBHOIO  B3aWMOJEHCT-

BHA; HaMpaBleHHOTO Ha petle-
HHe TIpodcCCHOHANBHBIX 38-
Jad;

- HAUHOHANbHbLIE, ITHOKYJ/1b-
TYpPHBIE H KOH(PECCHOHAIBHLIE
OoCODEHHOCTH M HapoJHble
TpaIWLHH HACENeHUA; OCHOB-
Hbl€ KOHLICMLMH B3aHMOIeHCT-
BHA JK0A¢ci B OpraHM3aumi

TecToBBIE BOIPOCH
pedepar

VK-5.2 VMeeT BECTH KOMMYHH-
KallMl0 ¢ MpeICTABHTENAMHE
HHBIX HALHOHANEHOCTEH M KOH-
deccnii ¢ coOmoAeHNEM 3THYE-
CKHX H MEXKYNLTYPHEIX HOPM.

YMeTn:

- I'PaMOTHO, AOCTYIHO H3Na-
rate npodeccHOHATLHYIO WH-
dopMaIlIO B TIPOIECCE MEXK-
KyINBTYPHOIO  B3aMMOAEHCT-
BHA;, coOMOOATs ASTHYECKHE
HOPMBI ¥ TIDABa HEJI0BEKE;
-aHANTM3HPOBATh OCODSHHOCTH
COIMAMBHOTO B3aMUMOJEHCTBUSA
C YUETOM HAUMOHANBLHBIX, 3T-
HOKYALTYPHBIX,  KOHeccHo-
HaJlbHBLIX 0COOCHHOCTCH

TecToBEIE BOIPOCEH

pethepar
CHTYAI[HOHHEBIE 32Ja5H

YK-5.3. Bnazeer HaBbIKAMH
aHanr3a QUIOCoPCKUX K UCTO-
pyueckux (akToB, OLEHKHM B-
JIeHH# KyIBTYPEL.

Biazets:

- OpraHMU3aUMei NMpOLYKTHBHO-
ro B3aMMoneHcTBHA B npodec-
CHOHANBHOH Cpelle ¢ Y4YeTOM
HAaLlHOHAJIBHBIX, JTHOKYJIBTYD-
HbIX, KOH(pECCHOHANBHBIX OCO-
BeHHOoCTEH;

- IpeoJoNeHHeM KOMMYHHUKA-
THBHBIX, 3THHUESCKUX, kKoH(Dec-
CHOHANBHBIX U APYrux Oapbe-
POB B MpOLECCE MEXKYIETYp-
HOT'O B33HMOACHCTBHS

INpakTiko-
OPHEHTHROBAHHOC
HHe

3ana-




4. OFBEM M CTPYKTYPA JUCIIUIINHBI

TpynoeMrocTs NUCHAILIAHEI COCTABIAET 3 3a4¢THRIX ¢ymAAIL, 108 gacos

TemarHuecKHi nJIan

(dopMa o0yueHus — ouHas

Konraktuas pabora 06y-

o
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= QopMbl
5 HAOUWMXCH ¢ NeRarornye- & | rtexywero xou-
- 5 CKHM pabDOTHUKOM % | Tpons ycuesa-
=
Ne Paspnen (Tema) % = = eMocTH,
g 3] } & | ¢dopma mpome-
n/n IHUCIHILTHHEL s = © v X = = N
&) 5 = 2 g = X g KYTOUHOH
5 = 32’ E &= = g 8 5 arTecTalun
es g = = g e 2 § § = {no cemecm-
= | £8|98 23| & paw)
j=" =] »& E et o
= = =
©
1 Obuienre Kak COLMAbHO- 1 19 5 5 g
MICUXOJIOTMYSCKRH npoLiece
2 | Crpykrypa nenosoro obmenus | 1 34 2 2 8
3 JeTepMuHaHTEI Mpodeccuo- 1 56 5 5 8 PefiTunr-
HAITBHOTO H ISNOROTO OOUICHHS KOHTpOJBNE 1
4 OcHoOBHEIE OpMEI IEIOBOFO 1 7.8 5 5 8
obLueHH
5 Jenoroe obIeHHe Kak (byPKuHﬂ 1 9-10 5 5 8
YIpaBJeHHS OpraHuszauyeit
6 | KommyHrKkaTHRHBIC Dapbephl 1| 11-12 | 2 2 8 Peiunr-
KOoHTpoIBL Ne2
Mexanusm BOSHUKHOBEHMS
7 KOH(NMKTA, ero AMHAMMKA U 1 13-14 5 5 3
CTPYKTYp2. TUIIOTOTHS KOH-
DIHKTOB
KoMMyHHKAIWK B KOHQIUKT-
8 YHHKall ¢ 11516 | 2 | 2 8
HEIX CHTYallHAX
[Tpremyp! camMoperynAlud nose- Pl THHT-
9 | geHHA B MPOLECCE MEXUINYHO- 1 | 17-18 | 2 2 8
KOHTpQIb Ne3
CTHOTO O0IIeHHd
Bceero 3a 1 cemectp 18 18 72 3ager
Hanuune B gucunmmne KIT/KP -
Hroro no aucumnimae 18 18 72 3auer




dopma 06yueHna — ouHO0-3209HanA (ycKopeHHasa 3 r. 6 m.)

Temaradeckuil miag

KonrtaktHas pabora 00y-
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1 Of1meHne KaK COLUANbHO- 1 1-2 1 1 9
NICHXONOTHYECKHH Npoliece
2 | CTpykTypa AeloBOTO O0LIeHNS 1 34 1 1 9
JeTepMUHAHTE! TpodeccHo- PeiiTnr-
3 1 5-6 2 2 10
HAJBHOIO M JIeN0oBoro o0LIeHNs KOHTpOJb Ne |
OcHoBHbIE GOPMBI IENOBOrO
4 Gopwsi 2 178 |1 9
o0ineHns
5 HemoBoe ofmeHne kax @nyHHH 1 9-10 5 2 9
'yTIpaeleHHs opraspzanneit
Peltunr-
6 | KomMyHHKaTHBHEIE GapLEpEL 1 [11-12 ) 1 i 10
KOHTpONE Ne2
MexaHu3m BOSHHKHOBEHHS
KOHQI HKa U
. ¢uKTa, ero JMHAM 1| 13-14 1 1 9
CTPYKTYpa. THIONOrKUA KOH-
(IHEKTOB
KoMMyHHKaHHU B KOHQIHKT-
8 A ¢ 11516 | 2 | 2 9
HBIX CHUTYALIHAX
[Tpuembl caMopery/IALMM NoRe- PeiiTHH-
9 | AeHMA B npoLecce MEXJIHIHO- 1 | 17-18 1 1 10
KOHTpOIb Ne3
CTHOrO O0INSHHSA
Bcero za 1 ceMectp 12 12 34 3auer
Hanunuue B pucummmine KIVKP -
HToro no gHCLHUINIKNHE 12 12 84 3aver




Conepmaﬂne JIEKIWOHHBIX 3AHATHI 110 THCIUTIIAHE

Tema 1. O0mieHne KaK COUMANBHO-HCHX0J0THYECKHIT mponecc

XapakTepuCTHKa U cofepxanue oOmenus. KoMMyHuKaTHBHAS cTOpORa 0OIeHus. 3HAKY ¥
3HAKOBEIC CUCTEMBI KaK CpeICTBa KOMMYHHKaIMA. CTPYKTYpa KOMMYHHKATHBHOIO mponecca. Oco-
OeHHOCTH MOHMMAHEA B Npouecce 06meHwA. [IpuHIKIE 3t dexTHBHOrO OBImeHus. ObpaTrHadg ces3s
Kax KOMITOHCHT KOMMYHHMKATHBHOTO TIpouecca. Ycnobrsd addexTurHOM obpaTHoii cBasu. [ToHdTHe
COLMANbHOH TEPUEIIMY B COBPEMEHHOH IICHXO0JIOTHE. XapaKTepPHCTHKE IPONECCOB BOCIPHATHS K
IO3HAHUS JIOABMH Apyr Apyra. IIpobiemMa ameKBaTHOCTH MEXTMUHOCTHOTO TTO3HAHKA. OCHOBHEIE
COIHANLHO-TIEPIENITHBHLIC MEXAHH3MBL

Tema 2. Crpyxrypa 1es10BOT0 00 IXeHUs,

Obmasi XapaxTepHCTHKa BepOAaNbHEIX CPencTB. SI3BIK, peds, BHUAE pean. OcoGeHHOCTH
BepOanbHOro o0menns. 3HAYCHNUE H CMBICH cOOOIIeHHs. BB HeBepOarbHEX CpenacTs O0mEHHS:
ONTHKO-KMHECTETHIECKHE, Tapa- W OSKCTPAMHIBUCTHYECKHE, TAKTHIBHEIE, BH3YATBHEIE,
OIb(AKTOPHBIE, Tpoxcemuyeckne. COMMOKYIBTYPHEIE OCOGCHHOCTH HEBEPOATHHEIX CPEenCTB
obmenns. CxocTBa M pazmuyne BepGanbHOR # HeBepOATEHON KOMMYHHKALHH.

Tema 3. leTepMHHAHTHI TPOdeCCHOHAILHOO H JeJ0BOT0 00IIeHHst

I'ennepHble, STHHYECKME, BO3PACTHBIE M XapaKTEPOJOTHUECKHE OCOGEHHOCTH KAk
IDETePMAHAHTHI AeioBoro odmenns. TIcHxonornueckue JeTEpMHEHAHTEI OCO3HAHHOTO MOBEICHHUS
KIMCHTOB B XOH€ AEJI0BOTC OOINEHMs: MOTHBALIMOHHO-IIOTPeOHOCTHAS, BONERAS, IO3HABATEIBHAS
cheper  nuqHocTH. CyIIHOCTE HMHTEPAKIMH. DTambl MEXKTHYHOCTHOTO — B3aMMONEHCTBHS:
NEPCKIOICHAIE, YCTAHOBIICHME KOHTAKTA, MOMMCPKAHME KOHTAKTA, BBIXOJ U3 KOoHTaKTa. CTparerny
B3aUMOICHCTRYA. B3aMONEHCTBIE KAK OPraHr3alys COBMECTHON nesTenbHOCTH. [0HATHE W RHIE!
TICHXONOTHIECKOM COBMECTUMOCTH. TeopHs TpaH3akTHOro aHamu3a 3. bepHa.

Tema 4. OcHoBHBIE GOPMEI X€JI0BOT0 OOIECHUSA

Jlen0BBIE IEPETOBOPBI: ONPE/ENEHHE, BHIBL. MOJICTH H CTHIH NeperoBopos. DddeKTHRHbIE
TAKTHKH IIEPETOBOPHOTO Tponecea. OCOGCHHOCTH [OIEMHKH B IEPErOBOPHOM Tipomecce. Bexymme
paxropst meperosopHoro npomecca. enosas Gecena. Knaccndukamis sompocos. OCHOBHEIE BH/BI
H TIpaBHiI2 QOPMHPOBAHKS OTBETOB. APIYMEHTAIMS H KOHTpapTyMeHTanus. [ICHXoNorHuccKre Me-
TONBI BO3ACHCTBUSA Ha NapTHepa. MaHunynsuMs B AenoBoM obmerur. CrocoOs MaHHTYISIHA 1
mpoTrBoAcHCTBHA. [[yOnudHoe BRICTYIIEHHE.

Tema 5. Jenooe odmenne kax GyHKUMS yIpaBIeHds 0pranu3anneii

MecTto ¥ ponp 1e10BoTo 00meHus B GYHKIHMOHATEHOM CHCTEME YIPABIEHICCKOH ICHTEN-
HOCTH B opranusaimu. MHCTpyMeHTanEHasd, KOMMYHUKATHBHAS ¥ HIPOBAsS MOTHBALAS, THIIONOIHS
minepoB. DOPMHUPOBAHAA AMEIKA ITHjiepa. Momend nosenenns mHaepoB. Oprasu3annuoOHHOE JTH-
AepcrBo. CHTYaUHOHHAS TCOPHA CTHIIEH PYKOBOICTBA. XApaKkTEPHUCTHKA BHYTPHOPraHH3ALHOHHBIX
KOMMYHHKaIHH. BUIBI KOMMYyHVKaUM# MEXTY DYKOBOAHTEIIEM U NOTIMHCHHBME, PopMHUpoBaHHe
KOMMYHHKaIMi BHYTPH KOMItaHHH. Cpe/lcTBa BHYTPHOPTraHH3alMOHHBIX KOMMYHHKamE. Kopro-
paTHBHBIH KozAeKe. MHQOPMAIMOHHBIE TEXHONOIMHM B JENOBBIX KOMMYHHKAIMSIX. TaiiM-
MEHEIKMEHT.

Tema 6. KomvynukaTupHbi¢ 0apbephi. [les0Boe 00IIEHHE B YCIOBHIAX HCKAKCHHS
undopmanmu.

CyIHOCTb, 3HaYeHHE KOMMYHMKATHBHBIX OapbepoB. Haubonee 3HAIMMELE dakToper,
BIMSIOIMEC Ha BOSHUKHOBCHWE OaphepoB oOmenms (OKpyxXarolias cpeda, TeXHHUCCKEE,
TMYHOCTHEIC). [IpWYHHEl BO3HHKHOBEHHS, KiacCHHMKAIMsS BHIOB HCKAKEHHS HHOOPMATIMH.
JMarHocTrKa HCKaKeHHS HHGOPMALMA NApTHEPOM B HPOIECCE JAEIOBOTO OBUIEHNUS. IpunTmne:



3(phEKTMBROrO BEIMBICHHS HEHCTHHHOM WHQOpMaumy. [loxasatemy HEUCKPEHHOCTH YC/IOBEKA,

HaOmIoNaeMble B MPOIHEcce OBIIEHHS: MCHXOMDH3IHONOTHIECKHII, IICHXOITOTHYECKHH, COMHATLHO-
TICHXOJIOTHYECKHH YPOBEHD.

Tema 7. MexanusM BO3HHKHOBEHHA KOH(GJIAKTA, €ro JHHAMHKA H CTPYKTYpa.
Tanonorus xoagaukTor

Teoprn MexaHM3MOB BOHHKHOBEHHs KoHMIHKTOB., DopMyis! koHbIUKTA. TloHATHS:
KOHQIMKTOreHBl, KOH(IMKTHAs CHTYalWs, MHOHACHT. JHHAMMKA KOH(DIMKTa, €¢ OCHOBHEIE
dopmer. OOBEKTHBHBIE M CyOBEKTHBHBIE (dakTopsl B KoHmKTe. IIpomece PasBUTHSA KOHQIMKTA.
Cranuu KOHQUIEKTa: NPEAKOH(IMKTHAS, WHIMIEHT, ICKATANUA, KyIbMHHALNS, 3aBeplllcHHE
HocrkoHIUKTHAS CHTyanus, €e XapaKTePHCTHKA H OCOGEHHOCTH. CTPYKTYpHBIE BNEMEHTHI
xoHGMIKTA. TUITONOTHS KOHDIMKTOB.

Tema 8. KomMyankanuu B KOHGIHKTHLIX CHTYAIHAX
ATpeccHs. ArpeccHBHOe noBeneHne. CYMHOCTE W BuIb! KOHGIAKTOR. Turs! KoHdIAKTOB. [Ipram-
HbI KOHGIUKTOB. OyHKIMM KOHGIHKTOR. BO3HMKHOBEHNE W pasBHTHE KOH(IMKTA. AHATH3 KOH-
kOB, Ynpasnenue konmmkramu. Criocobsl paspemenns koHGIHKTOB. OCoGEHHOCTH OBEIE-
HHS B KOHQIMKTHBIX CHTYaIMsX. [[CHXOTEXHOIOTHE BO3AEHCTRIS HA OIIOHEHTA B KOH(IHKTHEIX
curyaguax. Crop, ero nenm u romXxone!

Tema 9. TipueMbl caMopery.IsSHA NIOBEACHUS B IIPOIECCe AeJIOBOr0 00 MeHns!

Llenenonaranne Kak 0OCHOBa MO0 JeATeIbHOCTH. Llgib Kak KpHTepHI IpHHSATHAS pemeHHﬂ.
IlonsTie yBepeHHOro mosefienns. OCHOBHBIC COCTABILIOIIME YBEPEHHOCTH. [ICHXONOTHYeCKas
XapaKTepUCTHKa cTpecca. J}dexTHBHbIE M HedQhEeKTHBHBIE CIOCOOL! PEArHPORAHES B CTPECCORBIX
CHTYallusiX. YIPaBICHHAES SMOIHAMH.

Conep:xapne NpaKTHIECKUX/IAG0PATOPHBIX 3aHATHIA M0 AACHAILIAHE

Tema 1. lenoroe obmenne: moHsATHE, CTPYKTYPA, BHILI H CONEPIKAHNIE

llousrtne w cTpyKTypa Aenosoro obiienus. Bumel n conepxanne obmenns. OyHKUHH 06-
menHst. Bocnpustie u monuManve B obmennu. CymmocTs W 0COGCHHOCTH BOCTIPHSTHA. PasHo-
BHIHOCTH OOIICHMUS B IICHXOJOTHH, €T0 B3aMMOCBA3AHHEIE CTOPOHBL. IleplenTHRH b, KOMMYHHKA-
THBHBIM, HHTEPAKTHBHBIA MpOIecchl B O0IICHUA ¥ MoRMMaHHH. OMHMOKN B 0GWEHNH, HX IPHYHEL.
MexaHu3M BOCIIPHATHS H IIOHAMAHHS.

Dopma 3aHAMUL — YCMHbLT ONPOC, JOKIAdb! 6 6Ude Hpe3eHmAayLtl, pPabOMA 6 MUHU-ZDYANC

Tema 2. CTpyKTypa He/10BOF0 06 MEeHHs

CymHocTh U cpeacTsa HepepOanbsHOTO o6menns. Kunecudeckye cpencTsa OOIEHUS: M-
MHKa, B3I, 7038, JKECT, TOX0AKa u Jp. Ilpocomraeckie M IKCTPAIHHIBHCTHYECKHE CPEICTRA
ofwmenus. Bepbanpnrie cpencTsa obmenna. OcofeHEOCTH BepOaTsHOTO OGIMEHUS. DJIEMeHTH He-
BepbatbHOro ofmeHE. MeXaHH3M TIORAMAHHS OHHUM JENOBEKOM APYTOTO B MPONECCe OOLICHUS,
CriocoGnl BO3AEHCTBYSA TApTHEPOB JPYT HA APYTa.

Dopma 3ausmus ~ yemublil 0npoc, 00KIA0bL 8 GuUOE Npe3eHmayutl, paboma € MUHU-2pynnax,
MPAKMUKYM

Tema 3. lerepmMuranThl npodecCHONAIBHOTO H AeT0BOT0 00IEHHS

Ilonstie, BHab, (YHKUEH, OCHOBHBIC XapaKTePUCTHKH COLMANEHOK pomm. IeHuepHEe
0CODCHHOCTH B A0BOM 00MmIcH!H. PolleBble 0XWMaRAA. BIrsHAe CONMANBHONR PO HA Pa3BUTHE
MHYHOCTH. (OCOGEHHOCTH OCBOSHHS CONHMATBHBIX poNieH. OCHOBHEIC NOHATHSA: CONMATBHAS DPOJE,
POJICBBIE NPEJNMCAHHA M POJIEBBIC OXKUJAHHS, Maclutab pONM, CTaTyC, poilb MHIHBHIYATHHO-
THIIHYECKAs ¥ COUMANbHO-THNMYECKas, aMILlya, (opMambHad M MEXIMIHOCTHAs PO,



NPE/IMCAHHAT 1 IPHOOPETEHHAA PONb, TEXHAYECKHH H CMBICTOBOM 4CTIEKT OCBOSHHS COMAATBHOM

POTH.
Dopma 3anAMUs — YCMHBLE OBPOC, 0OKAAOLL 6 6UOE NPe3eHMAayUt, paboma ¢ MuHU-2pynnax ,
Ketic.
Tema 4. OcHoBHBIC popMBI T€0BOTO OOMIEHHS.

Buasr v Gpopmer nenosoro obmenns: aenosas Gecela, A€TOBEIE NEPETOBOPHI, IETOBOE CO-
BeIN@Hue, MyOIMYHOE BBICTYIUICHHE, MX (YHKIHH, TEXHOTOTHS nposeneHus. DopMansHoe W He-
popmansroe oSmenne. Jenoroit pasrosop xax hopMa CHTYaIHOHHOIO KOHTaxTa. OBGCYXNCHHE H
cobecefloBaHNE KaK PasHOBHAHOCTH Gecembl. CTPYKTypa NEpErOBOPHOM CHTYAUHM: OOBEKTHBHOE
COLCPKAHHC H CyOBEKTHBHAS COCTABILAIOMA. TeXHONOrAYECKHE YCIOBHA yCIexa Ha HeperoBopax.
AprymeHTalns Ha IEPErOBOPAax: METOAWKA H TAKTHKA apryMeHTHpoBanna. CTa iy IeperoBopHOro
Hpolecca: XapaKTepHbIe Y€PTH U 0COOCHHOCTH. TakTHHeCKHE IPHEMBI Ha TI€peroBopax.

DopMma 3aHAMUA - YCMHbLE ONPOC, OoK1adbL & 6ude npe3eHMayuti, paboma 8 MUHU-2DYRNAX,
HPAKMUKYM

Tema 5. Tesioroe 00menye B KOJLIEKTHBE

Pabouvas rpynma (Komanaa): CONMATbHO-TICHXONOTHYECKHH KIMMAT. XapaKTepHBIE UepTHl
paboueil rpynmel. PasaosurOCTH IpyII. TeXHOMOrNS aHaiu3a OTHOIMEEAH B KoJekTrHRe, OIICHKA
CTENEHH 3PEIOCTH KOJUIEKTHBA (MeTonuKa B. 3urepra u JI. Jlanra). ®axTopel, NpensTCTBYIOMUE
a¢dexTuBHOH paboTe KOJIEKTHBA. MOPaTEHO-TICHXOMOTMYECKHE OCOBEHROCTH KoiekTuea. Cra-
IHH CTAZHOBJICHWS W Pa3BHTHA KOIIEKTHBA. MeTOAMKa ONpeHeneHHs CTENEHH CIUIOUYEHHOCTH KOJi-
nexTHBa. CTpyKTypa KOJUIEKTHBA. TICHXONOTHYCCKHE MEXAHMIMEL PEryIaOuH KOLIEKTHBHOM Tes-
TCTBHOCTH. Buasl noTpebHOCTEH MoAeH, METOIB MX yAOBIeTBOpeHMs. HedopMmamerbie MHKpO-
TPYIIIEL

Dopma 3aHAMUL — YCMHBLIL ORPOC, OOKAAObL 6 GUde Rpe3eHmMayut, paboma 6 MuHU-2PYRNaY,

0en08as uspa
Tema 6. KomvmynnkaTusabIe 6apbepbl. JTe0Boe 06MIeHHE B YCI0OBHAX HCKAKEHRA

aH(popManHH

[Ipoananwsupyiite yCOBHS, TPH KOTOPBIX MOTYT BOSHHKATH Gapbeph! obmmeHns. Mayaure
crrocofbl npeostoTerus 6apbepor B OOmCHNM. bapheprl MHCHMEHHBIX KOMMYHHMKAIUE W WX npe-
omoneHue. Mckaxenns vHQOPMANAH ¥ KOMMYHHKATHBHEIC 0apbephl, CIOCOBHI MX IPEOTOIICHHS.
Kommynuxaruersle 6apsepsl B cocoOb! X npeononenns. Jloruueckui Gapsep. CTANACTHIECKHI
Oaprep. CeManTtrmaecknit Gapbep. PoneTHdeckuit 6aprep. Knaccudukarys BUIOB HCKAKEHHS HH-
dopmaunn. [lpossrenne I1oKazaTenel HEMCKPCHHOCTH B 3dBHCHMOCTH 0T HHIMBHIYATBHO-
TICHXONOTHYECKRX OCOOSHHOCTEN THYHOCTH.

Qopma 3anamust — yCmHbI OpOC, 00KIA0b! 6 GUOE NPe3EHMAayuti, paboma 6 MUHU-2DYAnax,
denoeasn uzpa

Tema 7. MexanusM BOSHHKHOBEHHA KOH(IMKTA, €r0 NMHAMHKA H CTPYKTYpa.
Tumonorus xondaukToB

CyMmHOCTB, BHIBL, (QYHKUHHE TPYNOBBIX KOHGNHKTOB, CrocoGE! NpeyIpes/IeHys B Ypery-
JHPOBAHUS COLMATBHO-TPYAOBKIX KOH(IUKTOB. IIpaBoRoe obecreuenre KOHQIMKTHOTO B3aHMO-
IDEHCTBHA B TPYAOBBIX CIOPaX K OCHOBHBIE IYTH MX paspelneHus. lIpupona denosedeckolt arpec-
cHBHOCTH. Hacuine Kak CpeacTBO JOMUHHPOBAHUS M FOCHOICTBA. HackiHe kak ¢cpecTBO 3aIuTEL
MexaHu3MBI OTPaHMYCHIS IPHMEHEHNA HACHIHS B KOH(UHKTaX. [IpOTHO3HPOBARME H MpeAyTIpe-
KICHHE KOHPIHKTOB. Hetopuamaeckre METOIB! PaspeleH s yPeryTMpoBanus KonhmkToR, FOpu-
JAWYECKHE CIIOCOOH! 3aBEPIICHHS KOH(IIHKTOBR

Dopma 3auamus — yemmuwlil onpoc, Joknadbl 8 eude npesenmayusi, paboma 6 MUHU-2PYNRAX



Tema 8. KondankTe! & MyTH WX pa3pelcHAs

KoudaukTer: BHABI, CTPYKTYPA, CTAAWH IIPOTEKAHHMS. | MIIOJIOTHS KOH(DIHKTOB MO KOIHYE-
CTRY BOBJICUCHHBIX B HUX KOHQUIMKTYIONIMX CYOBEKTOB, [I0 HEPAPXHWYECKOMY TIPH3HAKY KOH(GIHK-
TYIOIIAX CTOPOH, TI0 XapakTepy IPHINH KOHQINKTOB, 0 HX 3HAYCHUIO M1 KoulekTuea. CTpYKTY-
pa KOH(QIIMKTA: yYaCTHHKM, 00BEKT, KOH(IMKTHAS CHUTYAIHs, WHIMACHT. Knaccubukanus mpudHH
KOHMIUKTOB H CTAIWK WX NpoTeKkaHus. CTpaTerys MOBEACHAS B KOHQIMKTHOH cuTyamue. OCHOB-
HEIE CTWIH TIOBCACHUA NMpH KOH(QIHKTE: KOHKYPEHIS HIIH CONEPHHYECTBO, KOMIIPOMIICC, HTHOPH-
POBaHHE WM YKIIOHEHHE, NpHcHocoOnenre. THIIEl KOH(IUKTHRIX TUYHOCTEH M MX XapaKTCpHBIS
yepthl. lyTH npenynpesxnenus koHbMKTOB. [IpaBuia TOBeXCHHS THIHOCTH B KOH(IHKTE, DTHKA
PEIIEH¥S CIOPHBIX BOIPOCOBR, KOH(PNUKTHBIX cuTyarwi. CYIMHOCTH CIIOpa, €r0 PasHOBHIHOCTH.
Omwmbxn, monyckaeMBIe IPH PEIIEHMH CIOPHEIX BompocoB. KadecTa, HeoOXOamMEBIE yIacTHHKAM
cmopa. Iyt BEIXOZA W3 KOHGIHMKTHOH CHTyaruu. DTansl B Ccnoco0s OCHCTBHI PYKOBOAMTEIS TI0
paspemeHnio KOEQIHKTHOH cuTyanuu. [locpeTHHYECTBO KaK PA3HOBHIHOCTD YIaCTHSI B IEPETOBO-
pax u cmoco® yperymipoBanus koHGumkTa. CymHOCTE W BHABI IOcpemaMdecTBa. PoNe M 3anaun
TIOCPE/IHHKA MTPY neperoBopax. @YHKIMH NOCPEIHUKA B YPETYINPOBAHHH MEKTHYHOCTHRIX H MEXK-
TPYTIIOBHIX KORQIIMKTOB.

Dopma 3auamua — YCmHBIU ONPOc, 0KAA0bL 8 8UOe NPEe3eHMAYWl, PADOMA 8 MUHU-ZPYINGX,
NPAKIUKYM

Tema 9. Ilpuemsl camopery.IsiiHH NOBeAEHHA B IIpoliecce 1eJ0BOT0 00MmeHAs

[lenenonaranme kaxk ocHOBa Mo00H neaTenpHOCTH. LIens KaK KpuTepui IPHHATHS PEITCHHS.
[Nousitre yBepeHHoro noseneHus. OCHOBHBIC COCTABJSIONIME YBEPEHHOCTH. JddeKkTHBHBIE M
Heo(PeKkTHBHEBIE CIOcOOBl pEarvpoBaHHs B CTPECCOBBIX CHTYyalUsSX. YHOPaBICHHE OMOLIHSIMH.
Meromet ¥ npHeMBl OCBODOKICHHS OT pa3IpaXXeHNd U IHEBA.

Dopma sanamus — YCMHBLE 0npoc, OOKIA0bL 6 8UOE NPe3eHmayuy, padoma 6 MUHU-2pYNnax

5. OHEHOYHBIE CPEACTBA JJIAA TEKYINET'O KOHTPOJIA YCIIEBAEMOCTH,
IMPOMEXYTOYHO ATTECTAIINH 11O HTOI'AM OCBOEHMSA AN CIHUILIHHBI
1 YYEBHO-METOJUYECKOE OBECTIEUEHHUE CAMOCTOSTEJIBHOM PABOTEI
CTYJIEHTOB

5.1. Tekymui KOHTPOJE VCNEBAEMOCTH TPOROJUTCA B (POpME PEHTHHT-KOHTPOIA TPH pasa
B ceMecTp. THIIOBBIE 3a1aHMs AT MPOBEJICHHS TEKYINErO KOHTPOJS NPUBEISHBI HITKC.

Bonpochk k peliTHHr-KoOHTpOJII0 Nel
W3 npeuIosKeHHBIX HUIKE BOMIPOCOB NPEHONaBaTeleM Ha Ui PEHTHHI-KOHTPOIS GOPMHDY-
IOTCH TPH BADHAHTA [UIs THCHMCHHOIO OTBETA CTYICHTAMH.

JaiiTe onpenencHUe NOHATHIO «KKOMMYHHKAIIALY.

Kaxpe Buap!r oOMEHHS 10 TEXHOIOTHH HX OCYIISCTBICHHSA Pa3IidatoT?
OxapakTepusyiTe TpH B3aUMOCBI3aHHEIE CTOPOHE! OOIMEHMUS.

Uro noHMMaeTCs O BOCTIPHATHEM UETOBEKA JETOBEKOM ?

Yro rakoe akTyanbHas poiib B poTeBoil Beep?

OnuIuTe OCHOBHBIC HAIIPABIEHUS B IOCTPOSHIY CONHOHMYUECKUX TIOPTPETOB.

S Ao S e

HazormTe 1 oxapakTepu3yiTe OCHOBHBIC MEXAHHW3MEB! IOHHMAaHHI OTHUM YETIOBEKOM
ApYTOTO.

Kaxumu daktopamy 00ycnoBIeHs! OIIHOKH B 00mennn?

9. B 4eM COCTOUT CYIIHOCTh 0DMEHHS KaK B3aUMOICHCTRHA?

&



10. Oxapaxrepusyiite 3HaucHNE BEPOAIBEBIX CPSICTB B KOMMYHHKALHH,

11. OnEmuTe paznuTasa TeMIEpaMeHTa ¥ XapakTepa My>XUHH H SKSHIIHH?

12. OcobennocTa OOMEHHS ¥ PA3HEIX X4PaKTEPOIOTHISCKHUX THIIOB.

13. Oxapakteprzyiite OCHOBHBIE PYHKIINE O0IMEHNS.

[4. Onumare prHIATB! 3QOESKTHBHOTO OOINCHHS.

15. IlepedncinTe B oXapakTepH3yHTe KHHECHUECKHE CPeICTBA ODIIEeHHS KaK KOMMYHHKALIMH,

16. B 4eM COCTOUT MECXaHN3M BOCIIPUATHL?

17. HazoeuTe crioco0sl BO3ACHCTBHS [TAPTHEPOB JAPYT Ha JIpyTa.

18. OcobeHnoCcTH 0OIICHHS ¥ pasHBIX XapakTeponoradeckux THIOB 1o K. Jleonrapny n ALE.
Jingxo.

19. OnmmuTe TeHASPHBIE 0COOCHHOCTH B IEJI0BOM ODIICHAH.

20. HazosuTe yCIORHS 3¢ HeKTHRHOH 00paTHOM CBA3H.

21. OxapakTepr3yiTe TEXHHUECKUH U CMBICIOBOH aCIIEKT OCBOCHHS COIMANTBHOM POIIH.

Bonpocs! k peliranr- koarpomo Ne2
W3 npennosKeHHEIX HIKE BOIIPOCOB NPETIOAaBaTeNieM Ha MNs peHTHHT-KOHTPOIE GOpMHpY-
I0TCA TPH BapraHTa AJs THCBMEHHOTO OTBETA CTYACHTAMHU.

YeM pazimyarorces hopMalibHas (1es10Boe) H HeopMallbHasd KOMMYHHKATHA?
Packpoiite cymHoCTh, QYHKIMH W TEXHOIOTHIO IPOBEIEHUS ASIOBOR feceant.
Packpoitte TeXHQIOTHIO NOATOTOBKH U TTPOBEACHUS ACIOBOTO COBEINAHMS,
Onuimure OCHOBHEIE MOJIENH 0OCYMACHUS U CODECEIOBAHN.

HazosuTte u 0XapakTepH3yHTe OCHOBHBIE CTAIHH MEPETOBOPOB.

HazoBuTe 0OCHOBHBIC (POPMBI BEACHUA MEKIMIHOCTHLIX IIE€PErOBOPOB.

B geM 3axmodaercs CyIIHOCTE IEI0OBOTO pasrosopa?

Oxapaktepusyiite deceny kax ¢opMy MEXTMIHOCTHEIX TIEPETOBOPOB.
KakoBrI ncuxonorageckne yCIoBHS ycIexa Ha IIeperopopax”?

10 B gem 3aknro4aroTess MOpanbHO-TICHXOIOTHYECKHE OCOOCHHOCTH KOIEKTHRA?
11. TANONOTHS OTHOIIEHHH B CUCTEME «PYKOBOIATENE — IO TIHHEHHEL».

12. IIpoananu3vpyATe NOCTEECTBAA HEAIEKBATHOTO NOBEICHHS PYKOBONTEIIA.
13. Kaxkum 0bpazoM pealn3yeTcs MOTHBALIHOHHEAS QYHKIAS B PYKOBOICTBE?

14. Yto ecTh OOWIETO H PA3JIMYHOTO B CIIOPE, TTOJIEMHKE W IUCKYCCHH?

15. OxapaxTepusyiiTe 00BEKTHBHOE COACPKAHUE NIEPETOBOPHOM CHTYAITHH.

16. B yeM COCTORT CYOBEKTHBHAS CTOPOHA MEPETOROPOR?

Do N kLN

17. PackpoiiTe TeXHOJOTHIO MOATOTOBKH W MPOBEACHHS MyOIHYHOrO BHICTYIICHHS.
18. HazoBuTe THIIEI THOEPOB U HX XapaKTEPHBIE YePTEL

19. KakoBs! Haubonee XapakTepHbIe OIMHOKK B AEATEIBHOCTH PYKOBOAUTENS?

20. KaxkoBBI IpaBmia peami3anuy KOHTPOIHPYIOUIeH GYHKINE B pyKOBOACTEE?

21. Kaxne 3a7aun pemmacT cTparernyeckas GyHKIHA PYKOBOIACTEBA?

Bonpocel K peiTHHr-KORTPOI0 Ne 3
W3 npennoxeHHBIX HIKE BOIIPOCOB IIPENOAABATENeM Ha [ peHTHHT-KOHTpoIsS GhOpMUpy-
FOTCS TPH BapHaHTa A4 THCBMEHHOIO 0TBETA CTYICHTAMH.

1. UYro Takoe KOMMYHHKAaTHBHEIC Oapbephl, KAKME U3 HUX TPYIHEE BCETO IPEOAONETH?
2. Kaxwre Gapbepbl MOI'YT BCTPEYATECS B MACBMEHHBIX KOMMYHHUKAIAAX ?



. Hasoure m oxapakTepusyHTe CTagu MPOTCKAHAS KORQIHKTA.

Kaxne anmeMenTH COCTABIAROT CTPYKTYPY KOHGIHKTA?

Kaxumn xadecTBamMy QOIDKHE 061a1aTh YIaCTHHKH cnopa?

Kakogs! 11yt peaynipexachus koEdIMKToR?

DOU3HONOTHIECKHE | TICHXONOTHUECKHE CTPECCOPEI?

HasoBHTe NpremMBl CaMOpEryTISiIHH SMOUUOHATEHOTO COCTOSHHS B CTPECCOBON CHTYALHH,

OnAmuTe MCHXOI0IHYECKHE, A3BIKOBEIE # COLMANBHBIC Baphepsl B MacCOBOM

KOMMYHHKAIIHH.

10. PackpoiiTe KOMMYHHKATHBHEIC Gapbepsl # OLIUGKHA: NEPHENTHRHO- HHTEPIpETalHOHHEIE,
AHCTIO3MIMOHHBIE, CTATyCHEIE, CEMaHTHYECKHE H MI].

11. Kak Beirmsiaut $opMyna KoHGIRKTA?

12. CoopMmynupy#Te IpHYIHHE KOH(IHKTA.

13. B 4eM 3aKIIFOYAETCS TEXHONOTHS YPErYIMPOBAHAS MEXTPYIHIOBOIO W MEXKITHIHOCTHOTO
xkoHqumkToB?

14. Yro Taxoe cTpecc? Kakne Gr1BatoT BuALI cTpecca?

15. Ilepeuncimre B onmimmTe Gaphephl, BOZHUKAIONIAE B OOINCHMH.

16. CpasrnTe THIIEI 1 XapaKTep TeHCTBHSA 0aphepOB B HHTPATEPCOHATBHON, MEKITHYROCTHON
MacCcOBOH KOMMYHHKALIH.

17. HazoBrTe OCHOBHBIE CTHIIM TOBEIECHHS B KOH(IAKTE M YCIOBHS MX IPOSBICHHA.

18. Kaxne THIBI KOHQITMKTHBIX TMYHOCTEH BBl 3HACTE H KAK MX HEHTpaTH30BaTh?

19. Kaxue MeTOZbI # IIPAEMBI CHATHSI ICHXONOTHIECKOI0 HANPSKEHHUS B YCIOBHIX KOHDIAKTA
CYLIECTBYOT?

20. Kakoe 3nagenne HMeeT pedeKcns B NpodecCHOHATBHON TEATETBHOCTH COTPY HUKOB?

21. ®axTOpEI CHHAPOMA SMOLHOHAIEHOTO BBITOPaHHA?

A N

3.2. llpomexkyTOUHAS ATTECTANNA IO MTOTAM OCBOSHHS NHCIMILTAHE] «]ICHXOIOTHS H KOHQIHK-
TOJOTHS B OPraHM3alMsAX CPEPE] TOCTEIPHAMCTRAY HpOGOOUNca 6 hopme 3auema.

Bompocyr k 3a9ety
Yro Taxkoe «IeaoBoe 00IMeHHe), KAKOBEI €I'0 0COOEHHOCTH?
PacckaxuTe 0 HeBepOallbHBIX CPEACTBAX OOIICHUS.
Kakyro pons B nponecce KOMMYHMKALMA HIPAIOT KAHETHYCCKAE M (DOHAHMOHHBIE CPeICcTRa?
HasoBnte OCHOBHBIC 3THYECKME INPHHIAIL!  B3aMMOOTHONICHHH  DYKOBOIHTENA W
IO TIUHEHHOTO.
5. OxapaktepnsyiiTe OCHOBHBIC ICHXOJIOTHYECKHAE THIIE! THYHOCTH,
6. Onummre nNOBEACHWE MONeH pasHEIX THIOB, BHIACISEMBIX B 3aBHCHMOCTH  OT
npeobnanatomell CeHCOPHOH CHCTEMEL.
7. Haubonee THIIHYHBIE HCKaXKEHHA B IIPOLECCE COMEATEHOTO BOCHPHSITH.
8. VYcnoeus sp¢extuBHOro obmenus. I[IpHBERHTC TPUMEDPHI HAPYIICHHS >THX VCIOBHH B
TNIpaKTHKE IETOBOTO OOIIEHHS,

B

9. OCHOBHBIX TEPHYHHAX BOSHHKHOBEHHS KOH(IHKTOB.

10. Crpykrypa n jWHamMWKa KOHGUIMKTA, OCHOBHBIC CTDATCIHM MNOBEICHHS B KOH(IAKTHOMN
CHTYAITHH,

11.  Oomumrte KOHDIMKTHYRO CHTIyamuio B chepe OpodCCCHOHANBHOM NEATENhHOCTH H
IpoaHaAH3APYIHTE €e.

12.  OcHOBHHIE IpaBHITa BEIESHAS CIIOPA.



13.
14.
15.
16.
17.
18.
19.
20.

HomeMruecK e IPHEMBI, HCTIONB3YEMBIE B CIIOpE.

MaHHHYMTHBHBIC NPHEMEBI H YJIOBKH, HCIIQNB3YECMEIC He,HO6POCOBSCTHBIN[PI IIOJICMHACTaAMH.
[onsTie «TyOMMIRON pedity, OCHOBHEIC ITANEI OATOTOBKH BRICTYTLIEHHS.

AnanTanys 0paTopa K ayAUTOPHH M IIPHEME] YIIPABICHHS Ay THTOPHEH.

OxapaxTepn3yite BHAL! NyOIHMYHEIX peyei,

Meroapka TOATOTOBKHE K JETOBBIM IIEperoBOpaM.

OnuiuyTe THIIEI COBMECTHBIX PelleHHH, NPHHAMAEMBIX YIACTHAKAMH MIEPErOBOPOB.
TaxTudeckue npp}eMm, HCIIOTb3yeMBIE [PH TeperoBopax. Kakwe HX HHX, 10 Ballemy

MHEHHIO, ABIAIOTCS Haubonee 3 hekTHRHBIMMU?

21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.

50.

OcobeHHOCTH OpraHU3alMK 1 TIPOBEICHHS PA3NMYHBIX BHIOB JENOBLIX Oecel.
Kaxue THIIBI COBEINAHME CYIHECTBYIOT B AeI0BOMH chepe?

O06s13aHHOCTH PYKOBOJMTENS COBEINAHMS H MPABHIIA IOBEAEHHS Cr0 Y4aCTHHUKOB.
[Ipapuna BeaeHHUst TENEQOHHBIX PA3TOBOPOB,

XapaxTep KaK COCTABILAIOIIAS JIFYHOCTH

Crnemmupuka obmera nEGopMaImeli B KOMMYHAKATHBHOM IIPOLECCE.
BepbansHoe obmieHIe

Cryiranve cobeceqHHKa, BHIBI CIYIIaHHs

MecTo B3auMoneHCTBHS B CTPYKTYpe 00mIeHHs.

BsauMoneficTBHe KaK OpraHu3alus COBMECTHO! [eaTeIbHOCTH.

DOPMHEPOBAHHE NEPBOrO BICHATICHHS,

DopMHpOBaHHE IIEPETOBOPHOTO TIpoLEcca

MeToIpl BE/[EHHS IEPETOBOPOB

IIpaBuna noArOTOBKH M IPOBEIACHUS PA3roBOpPa

Cosmanue 61arompHATHOTO IICHXOJIOTHMYECKOTO KIIMMaTa BO BPEMs [IEPETOBOPOB
VY0exnenue napTaepa

Ipunarue pemennit 1 3apepmenne Gecems!

CympsocTe ¥ BUIB! KOHQIHKTOBR

Trrs! KOHDIHKTOR

IIprarHBI KOHQIIHKTOB

YipapneHne KOHGIHKTAMEA

Cnop, ero uena u IoaXOI6!

[cuxomoratdeckas XapakTepACTHKA CTpecca

KomMynukaTHBHBIC Oapbephl.

TpanzaxTHeIl aganu3 J.bepHa B nenosoM obmeHwH,

Kraccnduxanus Bi/10B HCKOKSHUS HHPOPMAITHH.

JMarHocTHKa HCKaKeHUs! HHPOPMaIHY HapTHEPOM B MPOHECCe JEI0BOTO OOIMEHHS.
llonsaTrE yBEpEHHOTO TOBE/ICHHA. OCHOBHBIE COCTARBIIMOINHAE YBEPEHHOCTH.
Ieuxonoruyeckas XapakTepUCTHKA CTPeCCa.

SbdexTinHBIE B He3bYEKTHBHEIE CNOCOOHI PEarHPOBAHHS B CTPECCOBBIX CHTYAIHAX.

51.AHanv3 U THIIONOTHS KOHQIHKTA.

52.Teopuu MEXaHH3MOB BO3HUKHOBECHHS KOH(IHKTA.
53. JunaMuka KOH(ITHKTA.

54.CtpyxTypHBIE 27eMeHTH KOH(IHKTA.
55.TexHonOrHs ypaBneHns KOHQIHKTaMH,
56.KondnmkTe! B 00mecTRe.

57.Tpynospie KOHQIHKTEL



58 KoHOIUKTH! B OpraHu3alusix 1 B cepe yupasieHus.

59.MexmuaHOCTHBIE KOH(DIMKTHL

60.BryTprnraROCTHEI KOHQIHKT,

61.IloBeneHne MHYHOCTH B KOHMIHKTE.

62.Cocods! BEIXOA H3 KOHPIHKTOR.

63. Meamanusa: OCHOBHBIC IPHHIUIE H MeTOAB!, CTajdy MeAHAIHH.

5.3. CamocToare/bHas padora ofy4aiomerocs.

CamocToaTenbHas paboTa CTYACHTOB O M3YYEHHIO JWCIHIUTMHE! BKTIOYAET CICAYIOLIHE
BH/BI paboT: H3y4eHHe MaTepHana, M3NOKCHHOTO Ha JIEKIMH; H3Y4eHUE MATepHalla, BEIHECEHHOTO
Ha NPaKTUYEeCKHE 3aHSTHS, ITOXTOTOBKA K MPAKTMYECKAM 3aHATHAM, BLIIONHEHHE MHIABHIYIBHO-
ro 3amaHus (pedepar), MOArOTOBKA MPE3CHTAIHH JOK/IAAA.

1) Ilogrotoexka pedepara
IIpaMepHEIe TeMEI /I8 HanAcaRus pedepaTor
Ponb obmennst B ICMXONOTHYECKOM PA3BHTUY JIMIHOCTH 9eI0BEKA.
Ponr 1 Mexarmsmel HeBepbansHoTo OGIMEHNS.
Peub KaKk OCHOBHOE CPEJICTBO FEIOBEICCKOTO ODINEHHS.
OO0menne KaK KOMMYHUKAUHS.
bapbeps! B 001mennH 1 clIOCOOBI MX IPEOTOICHHS,
MexXaHn3MEI BOCTIPHSITHS! Y€TOBEKA YeIOBEKOM H CHOCOBH MX HCIOMB30BAHHS.
HckyceTBO ynpaBasaTh 00MEHHEM.
Ilenxonorns ycrmemsoro o0mCHusL.
. Ilcuxonormueckas zanmita B 0GIICHIH,
Manunynsiug 8 00IIeHny.
. YCTaHOBKH KOMMYHHKATHBHOTO ITOBEICHHS.
. [Icuxonornyeckue MEXaHRA3MBL PETYIAIHY AEATEALHOCTH.
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. JKcIpeccHst 9eoBeKa B OOMEHNH.

THIBEI MAHANYJSITAE B JETOBOM OBIIEHHMH H CIIOCOOBI HX HEHWTpaNU3aIHH,

. MexIIMYHOCTHEIC KOH(IMKTH H CTIOCOOBI HX PeIlieH s,

. 3HAUEHHUE U POJIb A3BIKA TEJIOIBHIKCHII B J(€I0BOM OOLIICHHT.

. BepbanpHas KOMMYHHUKAIHS: KOPOJIERA HITH NAYepHIa Je0BOT0 OOMEeHH S,
. OcobennocTH Ne0BBIX KOMMYHHKAIAL ¥ Npe/CTaBATENeH Pa3HEIX KyJIBTYD.
MexaHu3MHI BIIHSHAS Ha COOCCE/THAKA B TIPOIECCE JEIOBOTO OOIICHH.

[ N T T Y S ) SR —y
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. Ilcmxonorudeckre npuéMbl BIMSHUA HA MTAPTHEPA.
. IIpuéme1 u ciocoGb! 3aBOCBAHHS BHUMAHHS ayAUTOPHH.
. Ilo3BonurenbHbIe M HETOMYCTHMBIC MPHEMBI BEIIEHHS CIIOpPa, IUCKYCCHH, MOIEMIKH.

N B N
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. Ilenxomoruueckne 0coOeHHOCTH [TyGIHYHOTO BRICTYILIEHHS.

BrusHue HHANBUyAIbHBIX 0COGEHHOCTEH YIaCTHHKOB HA BeJICHHAE IIEPETOBOPOR.
. Camomnoga4a 1 caMoNpeseHTALMS: HOPMHAPOBAHNE IIEPBOTO BIECYATICHAS.

. THIIBI BOIPOCOB B IET0BOM OOIIEHHH ¥ HX IICHXONOIHYECKAs CYITHOCTD.
CrrocoOsI IpHBIeYeHHS B IOANEPKAHNIS HHTEPECa Ay AHTODHH.

. Ilonemuueckne wpuEMEL.

Buas! nyOMA9HLIX BRICTYILIEHME.

. CHHTOHHYeCKast MOJIeNtb 0OIIeHHS.

. OcoOeHHOCTH COIHAIBHBIX POiell B JEIOBOM OBIEHHH,
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32. 3Ha4eHme ’ PONIb YCTAHOBOK M CTEPEOTHIIOB B IIPOLIECCE KOMMYHUKAI[HH.

33. Kaxne MEeXaHW3Mbl ICHXIUECKOH 3alHThl HCIONB3YIOTCS B AEIOBEIX KOMMYHHAKALHAX.
34. Jloxp KaK COCTaBILIIOINAY KOMMYHHAKAITHIA.

35. Texuonornm oOMana.

36. KoMMyHMKaTHBHEIH KOIEKC PYKOBOIMTENS W [OTUHHERHOTO.

37. TlperduHEI HCKQKEHAS TIPEICTaBICHHI O IPYTOM YENOBEKe B IETOBBIX KOMMYHHKAISIX,

Meroauveckne yKasanus 110 HATHCAHUIO pedeparTa

Pediepar — kpatkoe U3NOKEHHE CONEPKAHNI NOKYMEHTA WITH €T0 9YacTH, HAYYHOM paboTEL,
BKMIOHAOMICE OCHOBHEIC (AKTHYECKUE CBEICHHS H BEIBOLBI, HEOGXOMMBIC IS IEPBOHAYANLHOTO
O3HAKOMIICHUS C HCTOYHMKAMH K ONpPENSICHHA 1eNeco00pasHocTh obpatnenus K uuM. CoBpeMeH-
HBIe TPEOOBAHHAA K pe(epaTy — TOYHOCTE ¥ O0BEKTHBHOCTE B IIEpe/iade CBEICHMI, IOMHOTA 0TO6-
PajKCHHS OCHOBHBIX DIIEMEHTOB KaK 10 CONEPIKAHMIO, TaK ¥ 110 dopme.

ITens pedbepara - HEe TONBKO COOBIMTE O CO/epKaHnA pedepHpyeMolt paGoThl, HO B AaTh
TIpCACTABIEHAE O BHOBb BOSHHKIIMX NIpOGIeMax COOTBEICTBYIOIICH OTpaciy Haykd. B yueGHoM
nporiecce pedepar MpencTaBIseT cobOH KPaTkoe M3NOKEHHE B IUCHMEHHOM BHIE HITH B (OpME
IyOMUYHOIO JOKNAIa COIEPXKAHHS KHAIH, YIEHH, HAYIHOIO HCCICNOBaHM B T.1. Mrade rOBOpA,
9T0 A0KJIAZ Ha OIPELICHHYIO TEMY, OCBEMAOIINIE €€ BOIIPOCH HA OCHOBE 0030pa JTUTEPATYpHI 1
IPYTUX HCTOUHHKOB,

Pedepars! B pamMkax yue6HOro npouecca B Byse ONEHHBAIOTCH 10 CHSAYIOMMAM OCHOBHBIM
KpHTEPHAMHE:

- aKTYallbHOCTh CONEPKAHMS, BRICOKHE TEOPETHUECKHI YPOBEHB, ITyOHHA U IOJHOTA aHa-
nm3a (paKToB, SIBICHHIH, mpobIeM, OTHOCSIIIXCS K TeMe;

- WHQOpPMAaIMOHHAs HACBHIIEHHOCT, HOBHM3HA, OPHTHHATHHOCTD H3TOKEHUS BOIIPOCOB; -
NPOCTOTA ¥ TOXONYHBOCTE H3IIOKEHHS;

-CTPYKTYPHasA OpPraHHu30BaHHOCTD, JOTHYHOCTE, I'paMMaTHYeCKas NpaBHABHOCTE M CTHUIIH-
CTHYECKask BBIPa3HTCIBHOCT,

- yBennTeNbHOCTS, ApPryMCHTHPOBAHHOCTD, TIPAKTHIECKAS 3HAYHMOCTH H TCOpPETHIECKAST
060OCHOBAaHHOCTE MPE/ITIOKEHMH U BEIBOJOB.

OcHoBHbIe 3Tanel padoTel Hajx pedepaTom

B oprannsannonnoM miaHe Hanucanue pedeparta - Npolec, pacrpeneNeHHbH BO BpPEMEHHA
1o JTanam. Bee sTams paboTs! MOIYT GBITh CIPYIIIMPOBAHEI B TP OCHOBHEIC: IOATOTOBUTCTBHEIH,
HCTIONHATEIBCKAH M 3aKNIOYMTEIBHEI.

Ioo20mosumensuetii 5man BIIIOYACT B cebs TOWCKH THTEPATYPHL IO OTIPENIeTIEHHOH TeMe ¢
UCIIONB30BAHNEM Pa3IUYHBEX GHOIHorpaduueckux HCTOYHHKOB; BEIGOD JIATEPATYPH B KOHKPETHOM
GubMHOTEKE; OTIpE/eNIeHAe KpyTa CIPABOIHBIX IOCOGHH 11 TIoCHeAyIomeii paboTH 110 TeMe.

Henornumenscxuii sman BKIHOYaeT B cefs YTeHHE KEAT (IPYrux HCTOYHHKOR), BEJIEHHE 3a-
IHCEH IIPOYNTAHHOTO.

3axmouumenbHulil 3man BKIOYaET B ¢eOa 00paboTKY AMEIOMMXCH MATCPHANOB ¥ HAIlACA-
Hie pedepaTa, COCTARIEHHE CIIHCKA HCTIONB30BAHHOH JTHTEPATYPEL

Hanwcanue pedepara. OmpenencH cmcok NHTEPaTYPE! IO TeMe pedepara. Usyuena ucto-
pHsi BOIPOCA I10 PasIH9IHBIM HCTOYHMKAM, COCTABIEHB! BRITHCKH, CIPABKH, [JIAHBI, T€3MUChI, KOH-
cnexTsl. llepBorayansHas 3alava AAHHOTO 3TAla - CHCTEMATH3AIMS M nepepaboTka 3HaHmi. CH-
CTEMATH3MPOBATH ITOTYYCHHEI MaTepHal - 3HAYNT IIPHBECTH €r0 B OIPE/IETEHHRIH NOPS/IOK, KOTO-
PBIH COOTBETCTBOBAI OBl HAMEUCHHOMY IUIaHY paboThL

Crpykrypa pedepara

Begeoenue

BBeneHue - 5To BCTYIHTENbHA YacTh pedepata, NPeARApMIOMas TekeT. OHO IONKHO ¢O-
JEPXKATE CNEeAYIOIIHE DIICMCHTHL

a) OYeHb KPaTKMH aHaIH3 HAy9IHBIX, SKCHEPUMEHTATEHBIX HIIH HMPAaKTHHECKUX TOCTHXEHHIMA
B TO# 06J1aCTH, KOTOPOH HOCBSINEH pedepaT;



6) oGmii 0630p OmyONHKOBAHHBIX Pa0OT, pacCMATPHBAEMBIX B pedepare;

B) &N TaHHOH paboTs;

I') 331448, TPEOYIOIHE PSIUCHHA.

O6beM BBeneHud Ipu 00beMe pedepara 10-15 MOXET COCTABIATE OIHY CTpaHHILy.

Ocrognas uwacme.

B ocroBHOH wacTn pedepata CTYACHT JaeT MHCBMEHHOC M3JI0KEHHE MATEPHANa IO [PEX-
JOXKCHHOMY TINaHY, HCIOMB3YA MaTCpHal H3 HCTOYHHKOB. B 3ToM paszmeine paboTsl GopMyIHpYIOT-
¢ OCHOBHEIE IIOHATHSA, HX CONEPKaHME, NOAXOMB K aHANTH3Y, CYIIECTBYIOMINE B JTUTEPATyPe, TOUKH
3pCHEA Ha CYTh NPOOJIEMbl, €¢ X4PaKTEPHCTHKH. B COOTBETCTBHM ¢ ITOCTABICHHON 3amadeif rena-
FOTCs BEIBOXBI H 0000meHust. O9eHb BaXHO HE TIOBTOPSTH, HE KOMMPOBATH CTHIb HCTOYHHKOB, 4
BEIp20OTATH CBOH COBCTBEHHEIH, KOTOPHIH COOTBETCTBYET XaPAKTEDPY pedepHpyeMOro MaTepHana.

3axmouerue

3aKmoYeHHe NOABOMT UTOT paboThl. OHO MOXKET BKJIFOUATE OBTOP OCHOBHBIX TE3HCOB pa-
00TEL, YTOORI aKIleHTMPOBATh Ha HUX BHEMAHME 9HMTaTenell (Caymareneit), comepxars OBImMil BEI-
BOJI, K KOTOPOMY TIPHINEN aBTOp pedepara, mpemmoxenus o JanbHeinel Hayuro# paszpaboTke
BOTIPOCA H T.II. 3M€Ch YK€ HUKAKME KOHKPETHBIE Cllydad, BakThl, HudpHl He aHANMH3MpYIOTCS. 3a-
KIIHOYCHHE 10 00BEMY, KaK ITPABHIIO, JOJDKHO ObITh MEHBIIE BREICH M,

CRUCOK UCHOTB308ANHBIX UCMOYHUKOE :

CocTaBiIeHHE CIIHCKA HCTIONB30BAHHOM JIHTEPATypsl. B COOTBETCTRHH ¢ TpeOOBaHHAMH,
TIPELABISEMBIME K pe)epary, NOKNany, HeoGX0MMO COCTABUTE CIIACOK THTEPATYPSL, HC
[TONIE30BAHHOM B paboTe HaT HUM.

B crporo angaBATHOM MOpsiiKe Pa3sMENTAIOTCT BCe HCTOUHHKH, HE3ABHCHMO OT (OPMBI H
CONCPXAHNS: OQHIHATEHEIC MaTePHalsl, MOHOIPAQUH W IHUMKIONEIMH, KHUTH M JOKYMEHTHI,
XKYPHAIEI, OPOINFOPE! M Ta3eTHBIE CTATHH.

Hopsmok caaus u 3amuTe! pedepaTos.

1. Pehepar craetcs Ha mpoBepKy NMperoaapatenio 3a 1-2 Hememnu A0 3a9eTHOTO 3aHATHS.

2. Ilpm samute pedepara NpenogaBaTelb yIHTHBAET: — KAYECTBO — CTEHEHD CAMOCTOSTEND
HOCTH CTYZICHTa ¥ POSIBIICHHYHO HHUIHATHEY — CBA3HOCTB, IOTHYHOCTE M TPAMOTHOCTE CO
CTaBICHAA ~ 0QOPMIIEHHE B COOTBETCTBHH ¢ TpeGOBAHUAMM Ka(eIphL.

3. 3ammTa TEMAaTHIECKOro pedepaTa MOKET IPOBOMUTHCS HA BHIICIEHHOM OJHOM 3aHSTHH
B paMKaX JacoB y4eOHOH IMCIMIITUHEE! MK KOH(EPEHIIHHA, HilH 110 OXHOMY pedepaTy opH H3yde-
HHH COOTBETCTBYIOLIEH TeMBI, THOO 110 JOTOBOPEHHOCTH ¢ MPETIO[ABaTENIEM.

4. 3ammra pedeparta CTYIEHTOM TpEdyCMaTpHBacT e HOKIad 1o pedepaTy He Gomee S-7
MHHYT ® OTBETBI Ha BOIIPOCH! ONIIOHEHTA. Ha 3allMTe 3a1pemeno dTeHue TekeTa pedepara.

2) IoaroToBKa IOKN2I0B HA BOTIPOCKE, IS CAMOCTOSTENRHOTO H3y4eHHS

BOHpOCBI, BbIHECCHHBIE HA CAMOCTOATENLHOE H3YYCHME

1. JlenoBol oOmEHHE U yeNeX: [IOHATHE, COACPKAHHE

2. Poneroe moBeNeHHE B OPraHH3AIMH; XapaKTCPHCTHKA poeit

3. BsammopeiicTBHE COTPYIHHKOBR C Pa3/HYHBIME TAIAMHE HHTEINEKTYATBHEIX CTPATerHil

4. BpemenHpie pexuMbl pabOTHHKA KaK OCHOBA OpPraHA3auuy pabouero BpeMeHn

5. KomaHnna eTMHOMBIIIICHHUKOB: 0COGEHHOCTH PONEBOTO MOBEICHHS H JTHYHOCTHBIX KAIECTE ee
YJICHOR.

6. Mozaenu KOMMYHEKaIHH B MaJIOH rpynre u ux 3hdeKTHBHOCTE

7. MaHUNYNATUBHBIE CTPAaTeTHH B AJIOBOM OOIICHUH

8. CuocoGsr ympaBnenys aHTHCOMUATBHEIM [IOBEICHEEM B OPraHH3aIlHH

9. Crpecc, nenpeccus: IPHPONA X CIOcO8b pery/IHpOBaHHS

10. IlyTH K NCHXOCONMANBHON YCTONIMBOCTH Ha paboTe

11. Helipomuarsuctadeckoe IporpaMMIpPOBAHEE — TEXHONOTHS IETOBOTO YCIEXa



12. TIpuemst 1 METOIB! HEHPOTMHIBHCTHYECKOIO IPOrPaAMMHPOBAHHS

13. Crparernn Bo3neACTEHS B OpraHu3aIliH

14. Bpewms B nporiecce 0b1menus

15. MeXTHYHOCTHBIE OTHOUICHHS COTPYIHHKOB

16. Ilpempaccyaxy Kak (axTop AECTPYKTHBHOIO IIOBEACHAA COTPYNHHKOB Ha pabore.

17. Iipobrema cootTHOMEHHS BepGaNnbHOrO i HEBEPGATBHOTO TIOBEICHHAS B OOLICHHE.

18. TIpHHIMIEI BEXXTHBOCTH B JENIOBOH KOMMYHHKALIHH,

19. llyTn GpopMHpPOBaHHS [ICHXOCOUHUATEHOM YCTONIHBOCTH I YCHESIIHBIX ACTOBBIX KOHTAKTOB
20. enoBoi AMHIK

21. VHIwMBHIyanbHBIE TETCPMHUHAHTHI ArPECCHBHOTO TIOBEICHUS

22. HsmeHeHVe penoBRIX YOSKIASHHH ¢ ToMomp HITTT

®ong  oncHouHeX MartepuanoB (@OM) ans  mpoBeNeHHS — ATTECTAIIHH YPOBHA
cpOPMHUPOBAHHOCTH KOMIICTEHIMA OOYHalouXCst MO AMCHANINHE OhOPMISETCH OTASTEHEIM
JOKYMEHTOM,

6. YAEBHO-METOJUYECKOE 1 UTHO®OPMAIIUOHHOE OBECTIEYEHUE
JACTIATLTHbI
6.1. Kauroodecnneaennocrn

HaumeHoBanue nuTeparypel: aBTOp, HA3BaHWE, BUI U3AaHKA, | | O KHUT' OOBECIIEYEHHOCTD

H3AATEIBCTBO H302~ | Hajyupe B SMEXTPOHHOM KATAIOTe
HHA 3BC

OcHoBHas auTepatypa*

1. Hcuxomorua nenoBoro obmIeHu : y4eOHHK H TPAKTHKYM 2021 | https:/urait.ru/beode/469815
nas Bysos / B. H. Jlaepusesko [u op.] ; non penakumeit

B. H. Jlapunetiko, JI. U. Yepnstmoroi. — M.: U3gaTens-
¢Teo HOpaiit. — 350 c.

2. Konopanenko, M. 10, Tlcuxonorus nenosoro odue- 2021 | https://urait.ru/beode/471326
HHA:y4ebHoe nocobue ans By3os / M. KO. Konosanenxo, —
M.:Hsnarenscreo HOpaiir, 2021, — 158c.

3 Jleonoe, H. U. Tlcrxonorua menosoro obimenus : yuebuoe | 2021 | https://urait.rw/bcode/474357
nocobue it By3os / H. V. Jleonos. — M.: UznaTensctBo

HOpafit. — 193 ¢,

JonoIHUTeNbHASA THTepaTypa
1. Coboavruxos, B. B. DTHKA U NCHXONOTHS AEJOBOTO 06- 2019 | https://www.biblio-
LWEeHU © yaebHoe nocobue A4 akaJeMHUYeCKOro GakanappH- online.ru/bcode/441434

ara/ B. B. Cobonsrurop, H. A. KocTenko ; non pexakupeii
B. B. CobonpHuKOBa. — 2-€ H3A., epepad. U 00, —
Mocksa : Mzmarenscrso FOpaiir, 2019. — 202 c.

2. Crubuyxan, H. FO. JlenoBoe o0menue | yyeOHMK B Ipak- 2019 | https://www.biblio-

THKYM 1J14 akageMudeckoro daxanappuara / H. IO, Crubun- online.ru/bcode/441920
Kad, 3. I'. Ckubunukuii. — Mockga : H3aarensctso Opaiir,

2019. — 247 c.

3 Mumpowenxos, O. A. Jenosoe obiwenve: 2(peKTHBHbIE 2019 | https://www.biblio-
NEeperoBopsl : MpakTdyeckoe nocodue / O. A. MuTpoiues- online.ru/bcode/431323
KOB. — 2-¢ u31. — Mocksa : M3garenscrso FOpaitr, 2019,

—315¢.

*ne Bonee 5 UCMOYHUKOG

6.2. leproanveckne H3IAHMAS
1.CoupaibHas ICUXOIOTHA B 0BOILIECTRO
2.1lecmxonoruyeckad Hayka ¥ oOpasoBaHne
3.Ilcuxonoro-nemarornyeckue MCCIeIOBaHUs




4 Knnandeckas u CIICITHAIbHAA ICHXOJIOTHA

6.3. HaTEpHET-pecypehl

1. http://ipras.ru/ - UacturyT [leuxomormm PAH

2. http://www.psy. msu.ru Ca#it pakynstera neuxonoran MIY

3. http://www ht.ru - LlenTp TecTuporanus "I yMaHUTAPHEIC TCXHONOTHA'

4. http://www.sobchik.ru/ - MucTuryT NnpuKiaHoi ICHXOMOTHE

5. http://www.psyinst.ru/ - MTHCTHTYT IICUXOTEPAIHH B KITHHHYECKOH NICUXOIOTHH

6. hitp://www.ipd.ri/ - THCTHTYT pasBHTHS THUHOCTH

7. http:/f'www.psycor.rw/ - HUM neuxorexsonorui

8. OnexTpornas Subnuoreunas cuctema Bul'Y. — URL: http://library.visu.ru/

9. bubnnorpaduyeckas u peheparuBHas 6a3a JTaHHEIX HAyIHEIX nybmukanuii Scopus. — URL:
http://www.scopus.con/

10. ba3a naHHEBIX MEXIYHAPOJHBIX HHAEKCOB HayYHOro uTHpoBaud Web of Science. — URL:
webofscience.com

7. MATEPHAJIBHO-TEXHHYECKOE OBECIIEYEHWE JUCHUATLIHHBI

Jns  peanusanMm  JAHHOHM IMCIUIIMHEI WMEHOTCA CIHCHHAILHBIE IIOMEINEHHS I
MPOBENECHHS 3AHATHH JICKIHOHHOTO THIIA, 3aHATHH [pakTHIeCKOro/1abopaTopHOro THIA,
KYPCOBOTO TPOEKTHPOBAHMS (BBUIOIHCHHA KYPCOBBIX paboT), TPYIIIOBLIX H MHIAMBULYAILHEIX
KOHCYJbTAlHH, TEKYIHEro KOHTPOJS H HPOMEKYTOYHOH aTTeCTraluH, a TakkKe IHOMEIICHWS VIS
CaMOCTOATENbHON padOTHI: ayAHTOPHH, OCHALIEHHBIE MYJIBTH-MeNua OGOPYIOBAHMEM, KOMIBIOTEPHBIC
KJIacChl C HOCTYTIOM B HHTEPHET, ayAHTOPHH Ge3 CHeLHABHOTO 0060PYI0BAHMA.

Ilepeduens HCMOMB3YEMOTO THIEH3HOHHOTO TPOTPAMMHOTO obecmedenns: makeT MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «KoncynsranT [Tmoc» (MECTATHpOBAHHEIH pe-
cypc Bal'y).

[Ipumeganpe:
B coorsercTBEM ¢ HOPMATUBHO-IPABOBEIMH aKTaMH JjIs HHBAIMIOB H JHI C

OTPAHHYCHHEIMH BO3MOXHOCTSME 3[J0POBBRS IPH HEOOXONMMOCTH TECTHPOBAHHE MOXKET OBITH
IPOBEAEHO TOIBKO B MMCBMEHHOM MM yCTHOH QopMe, a Taroke MOTYT GEITh HCNONB30BAHET IPYTHE
Marepuasibl KOHTPOI KauecTBa 3HaHWH, IpeJyCMOTPEHHEIE pabodeli mporpaMMolt JUCIMIUIHHESL.
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