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1. HEJIH OCBOEHMS JTUCITUITIMHBI

Iesbr0 OCBOSHHUS TUCIUTUIMHEI «BBe/IeHHE B CTIEIHATBEHOCTEY SIBISETCS (OPMUPOBAHUE Y
CTYJIEHTOB KOMIIJIEKCA 3HAHM ¥ KOMIIETeHLIHH, He0OXOJMMBIX COBPEMEHHOMY CIICITHAIUCTY B chepe
Typu3Ma U rocrenpuuMcTea. Co3aHue CTOHKOTO HHTEpeca CTYAEHTOB K JaTbHEHIIEMY H3yUEHHIO
HHIYCTPHH TypH3Ma U TOCTENPUUMCTBA, (HOPMUPOBaHUE TPOGHECCHOHANEHON OPHEHTALIHH B pa3IHd-
HBIX cepax TypH3Ma U FOTOBHOCTH BKJIIOYHTHCS B IPAKTUYECKYIO JAESTEIBHOCTD 110 PA3BUTHIO TY-
pH3Ma M TOCTEIPHUIMCTBA B PETHOHE.

3amaun:

- JIaTh TEOPETHUECKHE 3HAHUSI MHPOBOM H OTE€UECTBEHHBIM OIBITE TYPH3Ma H IOCTEIIPHHMCTBA,;
0 COBPEMEHHBIM COCTOSHHEM WHIYCTPHUH TypH3Ma U TOCTEIPUHUMCTBA; 00 OCHOBHBIX THIIAX I'OCTH-
HUYHBIX TPEANpHATHH B PoCcCHE M B pa3NUYHBIX CTpaHaX MHpa; O CIeli(uKe padoThl pasIHYHbIX
HpPeINpHATHH HHIYCTPHH TYpPH3Ma M MOCTEIPHUMCTBA, 00 0053aHHOCTAX pabOTHHKOB FOCTHHHI] H
IPEIIPUSTHH TUTAHHUS, COTPYIHUKOB TYPOIIEPaTOPOB U TypareHTax 10 00CTyKUBaHUIO KITHEHTOB;
0 KyJIBTYpE€ TOCTEIPHHMCTRBA; 0 TpeOOBaHMSIX, IPEABSIBISIEMBIX K c(hepe TOCTEITPUHMCTBA W 3HAYH-
MOCTH 3TOTO CEKTOpPa TYPHCTCKOTO PLIHKA JUIS YCHELIHOTO Pa3BUTHS TYpPHU3Ma B LIEJIOM.

— HAYYHUTh HaxOJWUTh WU aHAJIM3WUPOBATE Pa3/IMIHBIC UCTOYHHKH HH(bOpMaHHH, ITOCBSIICHHBIC
Pa3JIHYHBIM aCIIEKTaM TYPHCTCKOH eI TeIbHOCTH.

-BbIpaboTaTh HaBBIKH paboTh! ¢ pa3Ho00pa3HbIMH HH(POPMALIHOHHBIMHA HCTOYHHKAMU, HCIIOJIb-
30BaHHS KOMIIBIOTEPHOH TEXHHKH B PEKIME MOJIBE30BATENs IS aHAIH3a TYPHCTCKOTO PEIHKA.

2. MECTO JUCIIMILIMHBI B CTPYKTYPE OIIOII BO

Hucuunnvna «BeesieHre B CIENUaIbHOCTY OTHOCHTCS K YyacTH yueOHoro 1miaHa, GopmMupy-
emoit yuacTHHKamMM 00pa30BaTeIbHBIX OTHOIICHUH, IporpaMMbl OakaitaBpHaTa IO HAlPaBJICHHIO
43.03.02 «Typuam.

3. IINTAHUPYEMBIE PE3YJIbTATBI OBYUEHUS 11O JUCITUIIVIMHE
ITiraHupyeMBble pe3yabTaThl 00y4YeHUs M0 JUCHUTUIHHE « BBeleHHe B CIIENHATBHOCTEY, COOT-

HECEHHBIE C IUTAaHUPYeMBIMH pe3yibraraMu ocBoeHust OIIOII (koMneTeHIMsIMH W MHIHKATOpaMH
MOCTHIKEHHS] KOMIIETEHIIHH )

®opmupyemsble koM- | IlnaHupyemsble pe3yibTaThl 00YUEHHA MO AUCLMIIMHE, B COOTBETCTBHH HanmeHoBaHMe

e TEHITHH ¢ HHIHUKATOPOM NOCTHKEHHA KOMIICTEHITHH OILIEHOYHOTO Ccpell-
(kom, comepixaHue WMHIUKaTOp NOCTHIKEHHS KOMIIe- PesysibTaThl 00YUYeHHS M0 JHCLH- CTBa
KOMITETEHLIMH) TEHLIHH [UIHHE

(K00, codepacanue uHoukamopa)

PBIHKA YCIYT W
cepbl TOCTEPHIM-
cTBa

-TeXHOJIOTHH aHAJIH3a PBIHKA YCIIYT, B
TOM uHcie cepbl TYpU3Ma U rocre-
NPHHMCTBA.

Ymeem:

—TMPOBOJUTE  MOHUTOPHHI  PBIHOK
YCIIYT, B TOM YHCJIE c(Depsl TYpU3Ma U
roCTeNpHHUMCTBA;

-aHaJIM3MpOBaTh IIOMYYEHHBIE [aH-
HbIE,

- MPUMEHATh MOJYYEHHbIE 3HAHHUA
JUIsl pellieHUs MPaKTHYeCKHX BOIPO-
coB B cepe TypHU3Ma M TOCTETIPUMM-
CTBa.

MK-9 Cnocoben  [1K-9.1. IIpoBoauT MOHHTOPHHT 3uaem: TectoBrie BO-
OCYILECTBIISITE MOHH- PBIHKA YCIIYT, B TOM 4HCie Cpepsl | — OCHOBHBIE HMCTOYHHKHM HH(OpPMa- | IPOCHI

TOPHHT W MPOTHO3H-  TYPH3Ma H FOCTETPUHMCTBA IIMH O PBIHKE YCIyr, ¢ ToM uucie | CHTyallHOHHBIE
POBaTh pasBUTHE cthepsl TypH3Ma M FOCTENTPHUMCTBE; | 3amauu

ITpakTHKO-OpHEeH-
T]/lpOBElHHOG 3aga-
HHE

Hoxman




Bnaoeem

— CHeuuanbHOM TepMHHONOTHEH M
npo¢eccHOHANTBHOI JTIEKCHKOi B pam-
Kax IaHHOTO Kypca;

- HaBBIKAMH HCIIOJB30BaHNA HHOOP-
MalMKi MOHHTOPHHIA JUIA aHAIH3a
oLeHKH cepbl Typu3Ma H roCTenpH-
MMCTBA (pErHOHATBHBIH YPOBEHB) M
OTIENBHBIX NMPEANPUSATHI cheps! Ty-
pPU3Ma U FOCTENPUUMCTBA;

[TK-9.2. AHamu3upyeT npooyiemMbl
M TIEPCIEKTUBBI PA3BUTHA PhIHKA

HHITYCTPHH TYPH3Ma H TOCTETPH-
MMCTBa

3naem:
— METOJIB! aHalli3a cephbl TYpH3IMa U
TOCTENPHHMCTBA B LEIOM H OTHENb-
HBIX NPeINpUATHHA B 4aCTHOCTH;
-TEXHOJOTHIO OIEHKH Mpo0JieM Hu
NEPCIEKTHB PasBHTHS  chepel  Ty-
pHU3Ma ¥ TOCTENMPHUMCTBA.

Vmeem:
—CaMOCTOATENBHO HAXOAWTH M HC-
[0J1630BaTh HH(OPMALHIO TI0 0GBEK-
TaM c(epbl TYpH3Ma U rOCTEeNpHUM-
CTBa;

-aHANM3UpPOBATh IIONYYEHHBIE [aH-
HBIE;

- TIpUMEHATE TMOJYYCHHBIE 3HaHHA
AJIs1 PELICHHs TPAaKTHYCCKHX BOIIPO-
COB B c(hepe TYpH3Ma U rOCTENPUHM-
CTBA.

Braoeem

- HABBIKAMH aHaIu3a npolieM u mep-
CTEKTHB Pa3BHTHS PhIHKA HHIYCTPHH
TYypU3Ma M TOCTENPHUMCTBA;
-HABBIKAMH OLIEHKH [IEPCIIEKTHB Pa3-
BUTHA PBIHKA HHIYCTPHH TYPHU3MA U
rOCTENPHUMCTBA. .

Tecrosbie BO-
IIPOCBI
CHTyaluoHHbIe
3a1a4n
[IpakTHKO-OpHUEH-
THPOBaHHOE 3a/a-
HKe

Joxmnan




4. OFBEM U CTPYKTYPA AUCTTUIIIIMHBI

TpynoeMKoCTs IMCITHITEEI cocTaBser 3 3aueTHBIX envHAULEL, 108 gacos
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1 Typunnycrpus: cymmocts, orpe-
AeTIeHHe, OCHOBHBIE TIPeATpHs- 1 12| 2 ’ 8
THA. MecTo MHayCcTpum rocte-
IPUHMCTBA B TYPHH/LYCTPHH.
2 ®opmupoBanue chepsr Ty-
PH3Ma U rOCTEeNPHHMCTBA; 1 |34 ]| 2 2 5 3
CMBICJI H HCTOPHS TIOHSATHH U
TEPMHHOB,
3 | PasButme Typuama u rocre-
npuuMcTBa B Pocern: hopmu- 1 | 56| 2 ) 5 3 Pefirnrr-
POBaHUE HHIYCTPUH TypH3Ma KOHTpOIh Nel
H €T0 HHPPACTPYKTYPEI.
4 ITpaBoBoe obecneuenue Ty-
PHCTCKOH NeSITENEHOCTH B 1 178 | 2 2 2 8
PDy.
5 Wupyctpus pasmermenms. 1 (910] 2 2 2 8
6 Wunyctpus obuiecTBeHHOrO My~ 1 1e12] 2 ) ) g PeliTunr-
TaHuA KOHTpOJIB No2
i Tpancroprroe obecrieuenne I |13-14] 2 5 5 8
HHIYCTPHH TYpH3Ma
8 Typonepatops! u Typarents kax 1 |15-16] 2 5 2 8
CYOBEKTBI TYPHCTCKOTO phIHKA.
9 Wnnycrpus passneuenwuii V- | 17-18] 2 ) 2 g PetiTunr-
PHHIYCTPHH. KOHTpoJIb Ne3
Beero 3a 1 cemectp: 18 18 16 72 3aver
Hanwuaue B mucuunmune KIT/KP
HToro no aucummninue ] 18 18 16 72 3aver N
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1 TypHHIYCTpPUS: CYLIHOCTD, OMpe-
JieneHue, OCHOBHbIE MPEINpH- 12 | 10
ATHs. MecTo UHIyCTpUH rocre-
MPUHMCTBA B TYPHHIYCTPHH.
2 dopmupoBaHue cepsl Ty-
pH3Ma H FOCTENIPHUMCTBA: Y 10
CMBICJI U UCTOPUSI IIOHATHH U
TEPMHUHOB.
3 PazBuTHEe TypH3Ma H rocre-
npunMcTBa B Poccun: Gopmu- { | 56 10 Pefitinr-
pOBaHUE UHJIYCTPUH TYpU3Ma KoHTposb Nel
U €ro MHH(QPacTPyKTYpBhI.
4 [TpaBoBOE 0OecneueHue Typu- 1178 | 2 10
CTCKOH JieATelIbHOCTH B POy,
5 WNupycTpus pa3MeleHus. 1 (910 2 6 10
6 HMunyctpus ob1iecTBeHHOrO MH- PefiTuHr-
AYETpH 0BT 1[iez| 1 6 | 10
TaHUs KOHTpOJIL Ne2
7
TpancnoprHoe obecrieyenue 1 li3-14 6 10
WHJIyCTPHHU TypU3Ma
8 Typonepatopsl 4 TypareHTbl Kak 1 115-16 6 10
cyOBeKTbl TYPUCTCKOIO PbIHKA.
9 Wupyctpus pa3piedeHui B 1 1718 10 PeiiTunr-
TYPUHIYCTPHH. KOHTpOJIb Ne3
Beero 3a | cemectp: 6 12 12 90 3aver
Hanuuue B iucunnnune KI/KP
Hroro no gucuuninuHe 6 12 12 90 3auer




ConepmaHHe JEKIHOHHBIX 3aHSITHIH 110 JAUCHHIIIHHE

Tema 1. Typunaycrpus: CYIHOCTR, OTpe/ie/IeHHe, 0CHOBHBIE mpeanpusitusi. Mecto
HHIYCTPHH rOCTENPHAMCTBA B TYPHH/TY CTPHH.

Onpenenenue Typunmycrpun u HHJLYCTPHH TOCTENIPHUMCTBE, OCHOBHBIE TTOHSITHS, KaTeropmw,
OOBEKTBI, COCTABIISIONINE DIIEMEHTHI (Mecra pasmernenus, nuranue, TPAHCIOPT, OTABIX H T.I1.), TIPUH-
UHMITB! QYHKITMOHHPOBAHHUS CEIMEHTOB HHIyCTpHH. MecTo rocrenpuumMcTaa B UHIYCTPHH TYpH3Ma.
[IpaBoBhie acmexTsr PCTYIHPOBAHHS JICATEIBHOCTH cephl Typu3Ma u rocrenpuumcrea. OCHOBHBIE
TAIEl CTAHOBJICHHST HHLYCTPHA TYPH3MA H TOCTENPHAMCTBA. TeHIeHIHY PpasBHTHS ceprl Typu3Ma
H FOCTEIIPHAMCTBA Ha COBPEMEHHOM 3Talle.

Typucr xak norpe6urens yenyru. Turnonorus typucros. DopMer 06CITYKHBaHKS TYPUCTOB.
Tennenuun passurus Muposoro u POCCHHCKOTO TYPHCTCKOTO PHIHKA.
Tema 2. ®opmupoBanue chephl TYPH3MA M IOCTENPHAMCTBA: CMBICH H HCTOPHSA MOHSA-
THI H TEPMHHOB.

Iyrewectsus, rypusma u cepuc TYTEIECTBHM, TOCTEPHUMCTBO: CMBICIT H HCTOPUS TTOHS-
Thi. [lepuonmsanus myremecteuit u Typusma. llyrernecTus B aHTHUHBIE BpeMeHa, JIOCTONIPHMEYa-
TCIEHOCTH M pasBIICYCHHUS KAK MOTHBALHS AHTHIHEIX Ty TELIECTBHIA, CpeaHeBEKOBBE: JIIOTH, 1OPOTH,
TOCTHHHUIIBI, TABCPHBI. Benmkne myTemectsennmkn CpeHeBeKoBbs, IaomuuyecTBO Kak By cpeji-
HCBEKOBOTO MyTEIIECTBHs. DTOXa «KPYIJIOH 3eMIIH»: 30JI0TON Bek IIYTEINECTBHIT. DopMHpoBaHHe
HHPACTPYKTYPBI 1yTeImeCTBHi: THIMKAHC | roCTHHHIA. DOPMHPOBAHHE OCHOBHBIX BHJIOB Ty-
pu3ma B XVIII-Havane XX. Droxa xee3Hnx A0pOT 1 MaccoBoro Typusma. Gupma Tomaca Kyxa.

Tema 3. PasBurue Typusma u rocrenpuumcrsa B Poceun: opmuposanue
HHIyCTPHH TYPH3MA M €10 HH(PPACTPYKTYPBL

OcHOBHBIC 9Tans! passuTHs TypusMa 1 rocrenpunmMcTsa B Poccuu, Ipocserurensexmii (mo
1890 1.): skcKypeHH, moxosL. ITyremecrsus, cGop reorpau4ecKkoil ¥ KpaeBerdeckoil HH(pOpMaIHH,
IIpennpurrmMaTensekuii, passuTye Kanmutatuma B Poccun, poct typrcrekoit HHOPACTPYKTYPHL: pe-
CTOPAHBI, FOCTHUHMIIEI, TPAHCIIOPT, (hOPMHPOBAHHE TYPUCTCKOTO peIHKA. [losiBleHwe TypucTekmx
(bupm. OpraHu3aOHHO-IeHTPATH30BAHH b (1927 - 1960): nepenaua typusma B Benerue poceo-
1030B. AZIMHHUCTPATHBHO-HOPMATHBHbIL (1969-1990): GricTpoe passuTHE COLUAIBHOTO TypH3Ma,
CHIDKCHHC KaueCTBA TYPUCTCKOro o0cityxuBanus. [lepexoasrii (¢ 1990 r): nepexos k skOHOMHUE-
CKOMY CTUMYIIHPOBAHHIO TYPHCTCKOTO PaHKa Ha HOBOH 3aKOHOJIATEbHOM] OCHOBe,

Tema 4. IlpaBoBoe ofecreuenne TYPHCTCKOM AesITeILHOCTH B PMy»,

OcHoBHEIe mOJNI0MKEHNS 3aK0Ha «OF 0CHOBAX TYPUCTCKOH fesiTennbHOCTH B POy, permamenti-
PYIOIAC TYPHCTCKYIO NEATEIBHOCTE Ha TePPUTOpHH PD. OcHOBHEBIE HoHATHSL. [IpaBoBBIE OCHOBEI
C/IMHOTO TYPUCTCKOTO phiHka B PO, Onpeenenye TIOpsI/IKa palHOHATEHOTO HCTIOB30BAHHS TYPHCT-
CKHX pecypcoB B PO, 'ocyapetrenmoe PETYIIMPOBAHUE TYPUCTKOM JIESTEIBHOCTH, TIOJIHOMOYHS op-
'aHOB roCy1apCTBeHHOH BiiacTi PD. IlpaBa u 06g3aHHOCTH Typucta. Ocobernoct Gopmuposanus,
HPOIBHIKCHHUS M PEAITM3ALUH TYpIpoaykra. OGheqHHe s TYPOTICPATOPOB M TYPareHToB, 00heIHHE-
HHST TYPHCTOB. Y CIIOBHS OCYLIECTBIICHUS TYPOTIEPATOPCKOH M TypareHTCKO JESTEIIBHOCTH, Tpebo-
BamHA K OCHOBHBIM NOKyMCHTaM. Be30macHocTs Typusma. Me2xtyHapo IHOE COTPYIHHIECTRO B cepe
TYPH3Ma.

Tema 5. Unaycrpus pasvemenmst.

locTunmaHE 6H3Hec: ocHOBHBIE TIOHATHS, TCHACHIUMH PA3BUTHS H TIEPCIIeKTHBEL Ktac-
CHOUKAUMS H BH/IBI CPEJICTB pasmemenus. TpeboBanus k rocTHHHLIAM Beex kareropuii. Cu-
CTEMBI JKM3HEOOECTIEUEH S TOCTHHHMITEL. OCHOBHEIE CIly)KOBI TOCTHHHYHOTO MpennpusTus, Tex-
HOJIOTHH TOCTHHAYHOTO 00ciyskuBanust, CoBpeMeHHbIE (opME! ynipaBienus roctuanmamy, Ye-
JIOBEUECKHH (PaKTOp B TOCTHHHYHOM GH3Hece. MHHOBAHOHHEE IIPOEKTHI B OTEIEHOM OH3Hece.,

Mecto canaTopHO-KypopTHOTO KOMITTEKCA B cepe okasaHus yeryr Hacenenuto Poccuiickoit
Genepanun. [loTpebHOCTH HaceneHus B CaHaTOPHO-KYPOPTHRIX yciiyrax. OcobeHHoCTH CaHaTOpPHO-
KYPOPTHBIX yeiyr. KypopTHsle dakropsr: noHsTHeE, KIIACCH(PUKAIMS, BO3MOKHOCTH MCIIOJIb30BAHHUS
B JICYECOHBIX H 03[I0POBHTEITBHBIX nensx. Tunonorns KypOPTOB: OanbHEOIOrHIeCcKue, IpsA3EBRIE, KITH-



MatTuieckue. OCHOBHBIE (DOPMBI KyPOPTHOMH JIeSTCIBHOCTH B Pocenn. Opranusanns pa6orer canaro-
pHst. 3HaMEHHTBIE KYpopThl Poccuu 1 mupa. Jleue6HO0-03M0poBHTEIbHbIIH Typu3M. CoBpeMEHHBIE
TCHIICHITMH PA3BUTHS CAHATOPHO-KYPOPTHOI Cepr.

Tema 6. Huycrpus o6mecTBenHOro nuTanms

CoBpeMeHHOE COCTOSIHME CHCTEMBI 0BIECTBEHHOrO NUTaHus. Bumer yenyr, okassisaeMbie
IPCANPUATHSIME OOLIECTBEHHOTO MUTAHUS | TpeboBanus k HuM. Kiraccuduxars u THITA3ALHS CETH
IPEMIPUATHH 00IMECTBEHHOTO THTAHMSL, XapakTepHCTHKA THIIOB NPENIPUSITHE 00IIeCTBEHHOTO TTH-
TaHWS.

Oprazusanys muTanws B pecTopanax. Konuenmust u npoduis pecropana. Bums pecropan-
HOTO 00cyskuBanus. CoBpeMeHHBIE (hopMmEI pecTopasHOTO 06CITYKHBAHMS. IIpenocrasnenue yemyr
IATaRns B rocTHHUIE. Keftepinr. Corpemennpre TCH/ICHIIHK Pa3BUTHS PECTOPAHHOIO OH3HECA B
Pocenn u 3a pyGeskom.

Tema 7. Tpancnoprroe obecneuenne HHIYCTPHH TypH3MAa

Obcity:xuBanne TypUCTOB BO3YIIHEM TPaHCTIOPTOM. ABHAOHUIIET KaK JOKYMEHT, MOATBEp-
KIAOIHH TOrOBOP 0 BO3IYIIHOM TIepeBosKe, ABHATapU(bI, COBPEMEHHbIE CHCTEMEI OpoHUpoBaHusI
aBnabmIeToB. TeXHONOTHS 06CITy KUBaHHS aBHarnaccaxupos. YapTeper,

OGcnyxuBatne TypHCTOB KEJIC3HOI0POIKHBIM TPAHCIIOPTOM. BHIEI HKEIIC3HOIOPOIKHEBIX CO-
OOIIEHUIA, IEPEBO30YHBIE JIOKYMEHTEL Tapudsl, T6r0THI, CHOPEL lIpaBuna nepesosku ACCAKHUPOB
Ha JKEJIE3HOI0POKHOM TPaHCIIOpTeE.

O6cenysxuBanue naccaxnpos aBTOTpaHCopToM. Knaccu(huKaus moaBmKxHOro cocrasa, Tpe-
OOBaHMsI, IpeNBABISEMbIE K TYpHCTCKUM aBTOOycaM. OpraHu3aius mepeBo3ok TYPHCTOB aBTOMO-
OMIILHBIM TPAHCIIOPTOM Ha MEKIYHAPOHEIX MapuIpyTaX. Opranusauus Tpancdepa. ITpokar aBro-
MobuIIeit.

O6c¢imyKHBaHME TYPHCTOB BOTHBIM TpancnoproM. O6CmyKHBaHHEe TYPHCTOB Ha PEYHBIX Kpy-
H3HBIX Ccylax. OOcy;KHBaHHe TYPHCTOB Ha MOPCKHX KPYH3HEIX CyIax.

Tema 8. Typonepatopsr u TYPATCHTBI KaK Cy0BbEeKThI TYPHCTCKOIO PhIHKA.

Typoriepatopsr 110 Bty fesTenbHOCTH: MaCCOBOIO PBIHKA ¥ CHICHAIM3HpoBaHHEle. Crienu-
&MSHPOBAHHEIC TYPOIIEPATOPBI: TYPONIEPATOPEI [0 BHAY TYPH3MA, TYPOIIEPaTOPBI 110 HAIPABJICHHIO,
TYPOTIEPATOPBI [0 CETMEHTY PBIHKA, TYPOIEPATOPHI 110 CIIEIHAIEHEIM CPE/ICTBAM pa3MEIIEHHs, Ty-
POTIEPATOPBI TI0 BUAY TPAHCIIOPTA, 0GCTYKHBAKOIIEr0 Typnaker. HUIMaTHBHbBIE U perenTuBHbIe
TYPOIIEPaTOPEI.

DyHKLUHMH TypONEpaTopos: (yHKIHs IEHO00pasoBaHus, (BYHKIHS TIPOBHIKEHHS TYpIIpO-
NYKTa, HHPOPMAaTHBHAS (DYHKIIHS, HOBATOpCKas (yHKIMs, GIowKeTO06pasyomas QyHKuMS, uHTE-
TpUpyIomas (pyHKIMs, onepatopekoe 10661, OCHOBHBIE HATpPaBJICHUS JCATEIIBHOCTH TYpOIIepaTo-
poB. Typrnaker. TpeGosanus k Typrakeram: 000CHOBAaHHOCTE, TTPOCTOTA B 9KCILTyaTalluu, MOOMIIE-
HOCTb, LICTOCTHOCTh, HAEXKHOCTh, HE30MacHOCT, NPUBIICKATENEHOCTh.  [{ukn pabot TyporepaTtopa
TI0 IUIAHAPOBAHHIO U OpTaHH3alliH TyPIIAKETa.

Typarent. Bugpr typarenTos: HC3aBUCHMBIC, YACTHYHO 3aBHCHMBIE, YIIOJHOMOUYCHHEIE, pH-
TEHIIOBbIE, MOHOTIPO(DHIBHEIE, MHOTOIpOduIBHbE. DyHKIHME TypareHTcTs. OcoGeHHOCTH B3aHMO-
AEHCTBHS TypoIepaTopa H TypareHTa. Iopsinok nmomaun 3asBok Ha Typ, cuctema pacuetoB. On-line
OpoHHpoBanue,

Tema 9. Hupycerpust passieuennii B TYPHHIYCTPHH,

HoHsTHS «pekpearusy, «Iocyry, «OTIBIXY. Otpacin pekpearinonnoit cepsr, CoBpemMennble
TCHACHIAA OT SKOHOMMKH YCIIYT K 9KOHOMHEKE BrievatieHuii. O6mas XapaKTEePHCTHKA HHIYCTPHH
Pa3sBIICYEHHUH; ee MECTO B chepe rocTenpuuMcTBa. Hemn, 3amawm, Gpynkumm ungycrpun pasBieue-
HAH. OTIOBIX U T10JI0KHTENBHbIE MHPOOIIYIEH:S. JlocyT U ero oprausatopbl. OCHOBHBIC THITBI
HPCINPUSITAN HHIYCTPHH Pa3BICUCHHUI,

DKCKYpPCHOHHASI TeSTeTbHOCTE B TYPHHIYCTPHH. DKCKYPCHH: ONPENE/ICHHE, CYIHOCTS, IIpH-
3HAKH, QYHKIMH, KITacCH(pHKAIS, Jlyuimne mysen Poccru i mupa. My3seiHbIi TypusM,

TeaTper, BEICTABOUHBIE M KOHIICPTHEIE 3AJTBL. Tearpanenbii Typusm. Kaprasaser u KapHaBaJb-
HBIE M10Y. COOBITHHHEIH Typu3Mm.



Temarnueckue mapku: THIIBI U 0co6eHHOCTH. OCHOBHEIE H NOTIOJTHATEIBHBIE YCITYTH TIapKO-
BOTO cepBHca. COBPeMEHHBIE TCHICHIIMU B PA3BHTHH TEMATHICCKIX nmapkos. O030p myumux Tema-
THYCCKHX I1aDKOB MHpa.

IonsiTie TyprcTeKoif aHMMAIUK. AHHMALHOHHAS IeSTENEHOCTD B YUPEXKIECHHAX TypH3Ma.

Conepaxanue NPAKTHIECKHX/1a00PATOPHBIX 3AHSITHIA 110 JHCHHTIIHHE

Tema 1. Typunaycrpus: cymuocts, onpene/ieHHe, 0CHOBHbIEC NpenpusiTusa. Mecro
HHIyCTPHH TOCTENPHUMCTBA B TYPHH/YCTPHH.
OCHOBHbIE 3TallbI CTAHOBJIEHUS HHYCTPHH TypH3Ma U rOCTECIPUUMCTBA. TeHIeHIMr pa3Bu-
THS CEPBI TYPU3MA M TOCTEIPHIMCTBA HA COBPEMCHHOM dTare. TeHaeHIHn pasBuTHsS MEPOBOTO U
POCCHHCKOTO TYPHCTCKOTO PHIHKA.
Tema 2. ®opmuposanue cepni TYPH3MA H TOCTENPHHMCTBA: CMBIC U HCTOPHS ITOHS-
THH H TEPMHHOB.

Ilepuonusawms myremectauit u Typusma. IIyremecTBust B anTHUHEIE BpeMeHa, JOCTOIIPHME-
HaTCIBHOCTH M PA3BICHEHMS KAK MOTHBAIHS aHTHYHBIX MY TEIICCTRYL, CpenHeBekoBbe: MoIH, 10-
POTH, TOCTHHHLBL, TaBepHBL. Benmkue myremectsennnku CpeHeBekoBbs. 1aTOMHHIECTRO KaK BH]
CPCIHEBEKOBOTO MyTCMIECTBH. DOXa «KPYTTION 3eMIIH»: 30;I0TOM BEK MyTemecTBHI. D®opmuposa-
HUE HHPPACTPYKTYPHI [Ty TELIECTBHI: THITHIKAHC M TOCTHHHMILA, DopMHpPOBaHHE OCHOBHBIX BHJIOB TY-
pusma B XVIII-Hauane XX. Droxa sKkene3Hpix Jlopor 1 MaccoBoro typusma. @upma Tomaca Kyka.

Tema 3. Passutne Typusma u rocrenpunMcrsa B Pocenn: gpopmuposanne
HH]IyCTPHH TYPH3MA H €ro HH(PacTPyKTyphI.

OCHOBHBIE 3TaIBI Pa3BUTHS TYPH3MA 1 rocrenpurmcTsa B Pocenu. TTpocserntensekmit (o
1890.): axckypenn, moxomer. ITyremectaus, cOop reorpaduaeckoi u KpaeBeIeCKOi uH(pOpMAanuH.
IIpennpuanMaTenbekuii, pasBUTHE KA TAIH3MA B Pocewnn, poct typuctekoit HH(pacTpyKTypsI: pe-
CTOPAHEL, TOCTHHHLBL, TPAHCTIOPT, (GOPMUPOBAHUE TYPHCTCKOTO PHIHKA. [1osBIeHHe TYPHCTCKHX
upm. OpraHu3alHOHHO-EHTPATH30BAHHKI (1927 - 1960): nepenaya Typusma B BeneHme npodceo-
1030B. AJIMHHHMCTPaTHBHO-HOPMATHBHBIH (1969-1990): GeicTpoe pasBHTHE COMHATBHOTO TypHU3Ma,
CHIXKCHHE KauecTBA TyPUCTCKOro obcimyskuBanmst. [lepexonusit (¢ 1990 I): IEPEXOJ K SKOHOMHYE-
CKOMY CTUMYJHPOBAHHIO TYPUCTCKOTO PaHKa HA HOBOH 3aKOHOIATEIBHON OCHOBE.

Tema 4. IIpaBosoe obecrieuenne TYPHCTCKOM AesiTeibHOCTH B PD)),

AHAJIH3 OCHOBHBIX IOJIOXKEHHUH 3aKkoHa «O6 0CHOBAX TYPUCTCKOH AesTensHOCTH B POy, pe-
TIAMEHTHPYIOIIHE TYPUCTCKYIO AESTEIBHOCTE Ha TeppUTOpHH P®, OCHOBHBIC TIOHSTHS, ITpaBoBsie
OCHOBBI €IMHOTO TYPHCTCKOTO phiHKA B P®. OcobenHoCTH (popMHpOBaH¥S, TPOABHKEHNS 1 peanu-
3allHH TyPIpo/lykTa. OObeIMHEHHS TYPOIIEPATOPOB H TYPareHToB, 00BETHHEHHS TYPHCTOB. Y CIIOBHS
OCYIIECTBIICHUS TYPONIEPATOPCKOR H TyPAreHTCKOl ACSTENEHOCTH, TPeGOBAHMS K OCHOBHEIM JIOKy-
MeHTaM. besomacHocTs Typur3Ma.

Tema S. Haaycrpus pasmemenns.

Kiaccndukarms u Bugs! cpencts pasmermenms. TpeGosanns k rocTuHMIAM Beex KaTeropuii,
AHaH3 peIHKa TOCTHHHYHBIX YCIYT I Bramuvupa. TOCTHHHYHbIE yCITYTH: OCHOBHBIE M JIOMOJHH-
TEJIbHBIC. PEATHHIH MOCTHHIHYHBIX TIPEJITPHSTHIA T. Bnajmmvupa wa caiite Booking.com. Uenopeue-
CKuH (paKTOp B rOCTHHHYHOM GH3HECE.

Tema 6. MuaycTpus o6mecTBenHoOro muranus

CoBpeMeHHOE COCTOSIHHE CHCTEMBI 0BIIECTBEHHOIO MATaHHS. AHAJIU3 PBIHKA MPEAIPHITHIH
muranus T. Bragumupa. Buner yenyr, okasbisaeMbie NPEIIPUATHIMH OOLIECTBEHHOTO TIHTAHHS W
TpeOOBAHNS K HUM. PeTHHIM NpeIprsTHil 06IECTBEHHOrO THTARMIT r. Biragumupa.

Tema 7. TpancnoprHoe oGecneuenne HHIYCTPHH TYpH3MA

Ananns PXCI: 0CHOBHBIE U HOIONHATE TEHBIE yesyru, Tapusl, 16roTel. Mopckue u peu-
HBIC KPYH3BI: YCIIYTH, 0COOEHHOCTH, TPE/UI0KEeHHSI.

Tema 8. TyponepaTtops! u TypareHTs! Kak CYOBEKTBI TYPHCTCKOTO PHIHKA.

AHaIN3 TYPHCTCKUX KOMITAHHH T. Briajmumupa: yeyru, npemnoxenus, IIPOIBHXKEHHE
YCIYT, B3aUMOJICHCTBHE ¢ TypoIiepaTopamH. .



Tema 9. UuayeTpus passiiedeHHii B TYPHHAYCTPHH.
Ananu3 My3eeB I. Bragumupa, 3KCIIO3HINH, 3KCKYPCHOHHBIE MapmpyTel. COOBITHHHBIH Ty-
pmm. Oprarmsanms J0cyra TYPUCTOB B TOCTHHUYHBIX TIPEINPUITHSX T. Brajumupa. AHUMAIHOH-
Hasl 1eATeIbHOCTb.

5. OIEHOYHBIE CPEACTBA JJIsI TEKYIIETO KOHTPOJISA YCIIEBAEMOCTH,
IMPOMEXYTOYHOM ATTECTAIIMHA IO UTOI'AM OCBOEHUS JUCIAILJINHEBI U
YUEBHO-METOJAHYECKOE OBECIIEYEHHE CAMOCTOSITEJIbHON PABOTHI
CTYJAEHTOB

5.1. Texymuii KOHTPOJIb YCIIEBAEMOCTH.

Texymmi KOHTPOJIb YCIIEBAEMOCTH 110 JTUCHHMIUIHHE «BBeneHue B clienuaabHOCTh» IIPOBO-
JuiTcst B (popMe PeHTHHT-KOHTPOISI TPH pas3a B ceMecTp. THIIOBBIE TECTOBLIE BOTPOCHI, MPAKTHKO-
OPHEHTUPOBAHHBIE 3aIaHUs H 31441 JUISl TEKYILEr0 KOHTPOJISI IIPUBEICHBI HHXKE.

Peiirunr-konrposs Nel

1. TypunaycTpus — 310

2.B cTpYKTYpY MHAYCTPHH IOCTEIPHHMCTBA BXO/ISIT

3. Bayuep —57o0:

a) JOKYMEHT, MOATBEPKIAIOIIHI OIIaTy TOCTEH ONPENEICHHEIX YCIYT B OTEIIE;
©) JIOKYMEHT, TIOJITBEPIKAAIONIHI MTpaBoO Bbe3/1a TYPUCTA B CTPaHY;

B) IOKYMEHT, BBIJIaBAEMBIH MOCTIO ITPH PETUCTPALIHH B OTEIIE,

4. Tlepeunc/INTe OCHOBHbIE XapaKTePUCTUKM TYPUCTCKOT yCTyTH:
1) '
2)
3)
4)
5)
6)

5.Bo3HHKHOBeHHE MEePBBIX MPEeINPUITHH HHIYCTPHH FOCTENPHHMCTBA CBSI3AHO C:
a) Jlpesueii [ penmeii.

6) peBaum Pumom.

B) CpenHeekoBoil @paniuei.

6.Koraa u rxe BO3HHKJIH NepBbIe 0TEIH ?

7.Kakas crpaHa 0bl1a 3aKoHoAaTeeM Mo/ B cepe rocrenpuamcrea B 17-18 Be-
Kax?

8. CrpaHbI-1HaepPbI FTOCTHHHYHOH HHAYCTPUH B 19
BeKe

9. JloroBop Ha MOKYNKY Typa Me:K/Iy TYPHCTOM H TYPHCTCKHM NPeINPHATHEM:

a) He 3aKJIF0YaeTCs;

0) 3axmouaercs;

B) 3aKJTIOUAETCS 10 KETaHUIO TYPUCTA.

10.Cpenu Hanbo/1ee H3BECTHBIX MHOHEPOB FOCTHHHYHOH HHAYCTPUM Havasa 20 Bexa Oblin:
a) Ctotnep, T. Teprep, I'. IllepaToH.



0) K. Xunron, 3. Cratnep, /Ix. Mappuorr, L1, Putm.
B) Jlx. Mappuorr, L. Putn, A. Dckodee.

11. OcHoBaTe 1M NEPBBLIX TOCTHHHYHBIX LeNeH

12. KakHe TeHIEHIIMH XapaKTePHBI [UIsI pasBUTHSI cepbl TYPH3Ma U rocTenpuuMcTea B 20
Bexe?

13. Kaxue 3Tansl MOsKHO BBIIEHTE B PAa3BUTHH cdepbl TYpH3Ma U rocrenpunMcTsa B Poc-
cum ?

14.Typucrcknii 6usHec — 3T0...

a) Hexommepueckas 1esTebHOCTb, ONPE/IEIISIFONIAs CIIOCO0 CYIECTBOBAHMS XO3SHCTBYIOLIETO
cyOBeKTa.

6) IlpennpuHUMaTeNbcKas ACATEIBHOCTD TYPUCTCKUX MPEIPHITHI KaK caMOCTOSATENIBHBIX X0351H-
CTBYIOIIMX CYOBEKTOB, PHCKYIOIIHX CBOUM KAallUTAIIOM Paay BO3MOXKHOM MpHOBLTH.

B) KopriopaTiBHas IesiTeIbHOCTE Pa3IHYHBIX MPETPHSTHI M0 HHTETPALMH BCEX NPOLIECCOB, CBS-
3aHHBIX C JIOCTH)KEHHEM 1IeJIH UX OM3Heca.

r) [Iponaxxku, MapKeTHHT, GUHAHCOBBIH aHAJIN3, IUIATEKH, TIOMCK COTPYIHHKOB, IIOJUIEPIKKA KITMEH-
TOB.

1) moOo# mporiece, KOTOPEIH OM3Hec-OpraHnu3aIis MPOU3BOINUT IIOCPEICTBOM CBS3aHHEBIX MEWIY
c000H KOMITBIOTEPOB.

15. CTanaapThbl 00C/IyKUBAHHS TYPHCTOB 3TO —

a) BHYTPHKOPIIOPATHBHEI CBOJ IIPaBHII, KOTOPEIE PETYIHPYIOT AEATEIFHOCTE TYPHCTCKON OpraHu-
3aI|H 110 00CITY)KHBAHUAIO TYPHCTOB H JITOPUTM OOIIEHHS C HUMH;

©) TOJKHOCTHBIE HHCTPYKIIUH;

B) YCTHBIC YKa3aHHs PYKOBOJICTBA TYPHCTCKOH KOMITAHHH.

16. EquHbIi pacdyeTHbIH 4ac B rOCTHHHIE COIVIACHO MEK/IYHAPO/AHBLIM MPABHJIAM NPEI0CTAB-
JIEHHSI TOCTHHHYHBIX YCJIyT:

a) 14 gacoB TEKyIHUX CYTOK IO MECTHOMY BPEMEHH;

©) 12 yacoB TEKyIIHX CYTOK CTPaHbI U3 KOTOPO PUOBLI TOCTE;

B) HCHUCISIFOTCS CYTKaMH ¢ MOMEHTA ITPUOBITHS TOCTS;

r) 12 yacoB TEKYIIHX CYTOK 110 MECTHOMY BPEMEHH.

17.11ousTHE, NPpUMEHsiEMOE AT 0003HAYEHHA KAYeCcTBA MPeJI0CTABIAEMBIX YCJIyT
a) ONTUMaITbHOCTE 0OCITY)KHBAHMSL,

6) YporeHs o0cyKMBaHUS.

B) Kitacc obcmyxuBanus.

r) Bung obcnyxuBanus.

) Kateropus obcimyxuBaHusI.

18. lokyMeHT, B KOTOPOM YCTAHABJIHBAIOTCH MPABHJIA 0KA3AHHA YCJIYT, XapAKTEPHCTHKH
NPOAYKIHH, MPOLecchl PeaTn3alii, HA3bIBAETCs
19. ba3oBBIMH COCTABJSIIONMIHMH KAYECTBECHHBIX YCJIYT SIBJSIIOTCS:
a) Cucrema, oTBeUaloIas 3a noadbop nepcoHana U 00yueHne

0) KeaymurmporanHbIit mepcoHan U MaTepHaibHas Oaza




B) CucTeMa MOHUTOpHHTA YIOBIIETBOPEHHOCTH KJIHEHTOB
I) D0 heKTHBHOE MapKETHHTOBOE yIIpaBJIeHHE
1) OtpacreBoit crannapr kavecTsa

20 .Buasbr npeanpusuii, OCYINECTBIAIONINX CEPBHCHYIO JESITEILHOCTD B Ty-
pH3Me:

Tecm k petimune-xonmponio No 2

1. FapanTupoBannoe Oponuposanne Bayuepom XapaKTepHO /IS
a) OaHKOB;

0) MOCTOSHHBIX KIIMEHTOB;

B) TyPOIIEPATOPOB;

T') TYpareHToB.

2. NaiiTe onpejesenne roc THHMIbI

3. KojutekTuBHBIE cpeacTBa pasMeleHus:
a) Jloma otmsixa.

6).CriopTuBHbIe Gasbl.

B)KOMHATHI B KBapTHpaX.

r)Korreokn.

n).KBaprupsr.

4. UupuBuayanbHble cpemeTsa pasMernenns:
a).Morenu.

0).ITancroHATEL.

B). CoGcTBeHHBIE KHHIIA,

r).ITomerenns apernosannsie Y YaCTHBIX JIHII.
n). Kpynsusie cyna.

S.I'naBHast 3a1a4a rocTHHHYIHOrO NPEANPUATHS COCTOMT:
a). B npenocrasiennn BpemMenHOro sicubs,

6). B npenocrasnenmn nuTtanms,

B). B mpeocrarnennu Pa3BIICKATENIBHBIX YCIIYT.

r). B mpenocrasnenne nononanrensubix YCIIYT.

). B.pemocrasnenne Beriomoratesupix VCIIYT.

6. Ilo arenrckomy AOTOBOPY TYPareHT MOJIy4aeT oT TypomepaTopa:
a) NPOLICHT 3a PeaTH3aIHIO Typa;

0) buxcuposanmyo CTaBKY;

B) ©XKEMECTUHYIO OTIIATY.

7. YTo0 He BXOAHT B Typnaker?
a) CTPaxoBKa;

0) anumanuonHas oporpamMma;
B) MIEpEJIET;

r) OHIeTHI B TeaTp;

M) 9KCKYPCHOHHAS TIPOrpaMma;
€) YCIYTH XHMYHCTKH

K) YCIyTH KOHCBEpIKa;



3) IPOXKHBAHHUE B OTEJIC;
€) MHTaHue.

8. TocTuHHUA Ha BoJe, B KauecTRe KOTOPOH MCIOJIB3YIOT CY/IHO:
a). Porens.

0). @ioTenn.

B). QuaitTesn.

r). borens.

9.I'0cTHHHIBI KBAPTHPHOI'O THIIA, ClABAEMbBIC B apeHIy OTABIXAKIHM;
a). KOHTOMUHIYMEBL.

0). Tatimepsr.

B).Kemnuuru,

r). Motemu.

1). Oaiiteny.

10. “3BesHan” cueTeMa KIaccHPUKAMH TOCTHHHIL, PACTIPOCTPAHEHHAS B 00JILIIHHCTBE
CTPaH, 0CHOBAHA Ha HAMOHAILHON KJaccupuKanmu:

a). AHIITHH,

6).I'epmanmm.

B). ®pannuw,

11. Kakue neru 10CTHraloTest pu KIaccHpUKANHN TOCTHHMIL:

12. Ilpn GpOHMPOBAHIH HOMEPOB CPOK TIPOKHBAHMS H3MepsieTcs:

a) yacamu;

0) cyrkamu;

B) HOYAMH;

I') IHAMH,

13. Exunpiii pacyerHbIii 9ac B rOCTHHHUIIE COTJIACHO MERIYHAPOAHBIM MPABHJIAM TIPEJI0CTAB-
JIEHHSI FTOCTHHHYHBIX YCJIYT:

a) 14 4acoB Texyux CyTOK MO MECTHOMY BPEMEHH;

6) 12 4acoB TeKyIMX CYTOK CTpaHbI U3 KOTOPOH IIPHOBLT TOCTE;

B) HCYHCJIAIOTCS CYTKAMH C MOMEHTA ITPUOBITHSI TOCTS;

r) 12 4acoB Tekymux CyToK 1o MeCTHOMY BPEMECHH.

14. Kakne THIIBI HOMEPOB BBITEJSIIOT B poccHiickoii cucTeme KiaccHpuranum HOMEpHOTro
(donja:

15.9aprepsi - 510
16.Ilepevnc/inTe OCHOBHBIE CJTYROBI FOCTHHUIIBI:
17.K 0CHOBHBIM yCJIyraM B FOCTHHHIIE 0THOCSITCS:

a).3aKa3s yCIyT I'M/ia-IepeBo/auKa, OPraHu3alus GhITOBOIO 00CITy KHBaHHS.

0).YCIlyri poXKHBaHUS U THTAHUS,

B).OKCKYPCHOHHOE 00CITy KUBAHHE, YCIIYTH OH3HEC-TIeHTpa, OJIb30BaHUE CAYHOI.

r).Opranusarms mpoaaxu 6UIeTos Ha KOHLIEPTEI, HA BCE BU/IBI TPAHCIIOPTA, 3aKa3 aBTOTPAHCIIOPTA
110 3asBKE IOCTCH, BBI30B TAKCH, IPOKAT aBTOMOOGMIISL.

n).Ilokymka w mocraeka uBeToB, Mpoaka CYBCHHPOB, NIEHATHOH MPOAYKIIMH, 3aKa3 MECT B PECTO-
paHax ropopja.

18.®YHKIHSIMH KaKOT0 PaGOTHUKA SIBAsIETCSI COMPOBOXKICHHE IOCTEH, JOCTABKA (arazka B nx
KOMHATBI:

a).Ilopree.

0). KopunopHsrii.




B).I1IBelinap.

r).Menemxep.

). AIMHHHCTPATOP.

19.Kakne poccuiickne rocTHHHYHbIC IIEMTH BbI 3HACTE:

20. OcHOBHBIE YC/IYTH, IPEI0CTABJISIEMbIC TYPHCTAM B KpyH3e:
Tecm K pelimunz-konmponio Ne 3

1. HazoBuTE OCHOBHOM JIOKYMEHT, PEryJTUPYIOIHII TYPHCTCKYIO JesTeIbHOCTE B PD?

2. OTaHYHTEILHAS 0C00EHHOCTH TOCTHHHYHBIX H PECTOPAHHBIX MPeANPHSITHI:

a)./luzaiin.

0).Pexnama.

B).CepBuc.

r).Murepsep.

). MHpopmarms.

3.Kakmue kJacchl BBIAEISIOT Y pecTOPaHOB H 06apoB B 3aBHCHMOCTH OT YPOBHs 00C/Iy;KHBAHHS

H  BHJIOB TMPeJOCTABJISIEMBIX TMOCETHTEIAM  yeayr? -

4. Iloa uHTepbEPOM pecTOPAHA IOHUMAIOT:

a).Coueranue BHEIIHEro 00yCTPOHCTBA MIOMELIEHUs U CPEJIbl BOCIIPUATHS U ACHCTBUI.

0). onpeleNeHHYIO cpely BOCIPUATHSA H NeHCTBHI, 0Ka3bIBAOIIYIO AIMOIIHOHAIBHOE BO3ICHCTBHE
Ha MTOCETHTEIICH.

B).BHyTpeHHee 00yCTpOHCTBO MOMEIIICHHUS.

r). Couetanue BHYTpeHHEro 00yCcTpoHCTBA IIOMEIIEHHS U CPEIbl BOCIIPHATHS W ACHCTBHH
n). Pazmemienne mebenn B HoMepax oTesist

S5.1epBbIM, KTO IPHAYMAJ ABYA3bIYHOE MEHIO ObLI:

a).®. Y. Jlunpans.,

6). I'.Tuperre.

B). ®.XapreH.

r). J1.JIeTEMOHHKO.

1n).M.bynanxe.

6.Kpacupiit rug Mumuien (¢pp. Michelin, LeGuideRouge), nHoraa taxske ymoMuHaeMblii Kak
«KpacHbIH NyTEBOAUTEIB» - ITO......

a).2KypHas, TOCBSIIEHHBIA PECTOPAHHOMY JIEITY.

0).Haubonee n3BeCTHEI U BIUATENBHBINA U3 PECTOPAHHBIX PEUTHHTOB HA JaHHBIM MOMEHT.
B).CIipaBOYHUK pecTOpaHHOIroO OM3HECA.

r).M3nanne, nocesameHHoe mpobieMaM TOCTHHHYHOTO OM3HeCa.

n).Kpurepuit onieHkH oTenel # pecTOpPaHOB.

7.Ha3oBHTe 0CHOBHBIEe 0cO0eHHOCTH pa3BHTHS Typu3Ma B CpeHeBeKkoBbe?

8. [IpenpusiTHsi 00MIECTBEHHOT0 MHTAHHUS BBINOJIHSIOT ¢JIeYIOIHE PYHKIHH. ..
a).IIpou3BoaCTBO KyIWHAPHON MPOIYKIIMH, PEATU3ALUS KyIMHAPHON MPOLYKIIHH.
0).IIpousBoacTBO KyJIMHAPHOH NPOAYKLUHH, pecalu3alus KyJIHHAPHOH IIPOLYKIIMH, OpraHu3alusl ee
OTPEOICHUSI.

B).IIpoM3BOACTBO KYJIMHAPHOH ITPOIYKIIHH, OPTraHU3aIHsl €€ TOTPEOICHUS.

r).Peanm3anust KyTHHAPHOH TTPOIYKIIMH, OPraHu3alis ee NoTpedIeHH .

). 3arOTOBUTENBHYIO U PacTIpeaeIUTENBHYIO.

9. IIa1OMHHYECTBO - 3TO

10. Overbooking - 5To:

a) mpeanoxeHue 0omee BBICOKOTO 110 CTOUMOCTH Typa ITpH OpOHUPOBAHNUH;

0) mBoiiHOE OpPOHHUPOBAHHE,

B) OpOHMpPOBaHHE MO 3aIPOC TYPHCTA;

') OpOHMPOBAHHE C NIPEABAPUTENBHOMN OILIATOH.

11.VkaxknTe BHI IEPEBO30K ¢ MCMOJIHL30BAHAEM BO3IYIIHOTO TPAHCIOPTA:
a).YapTtepHbIe,




0). Kenesnomoposxusre.

B). Peunrie

r). CyxonyTHsle.

n). Kpyusnsre.

12.I'1aBHBIMH HADIPABJIEHUSIMHE eATeTbHOCTH CAHATOPHO-KYPOPTHOTO0 YUPEXKACHHS SIBJISA-
I0TCH BCe MePEYHCIICHHBIE, KpoMe:

a). JleueOHO-tmarnoCcTHICCKOI padoThL

0).IIponaranier 310poBoro 06pasa Ku3HM,

B). Opranusarmuu GEITOBOr0 06CITyKHBAHHS.

r). Opranusaiun KyJIsTypHO-MaccoBOTo 00CITy)KMBaHHS GOJIBHBIX,
13.KypopTHo-pexpeannonunie pecypesI 5To:

a). IlpupoHbIe pecypckl, criocobHble YIOBIICTBOPATE MOTPEOHOCTH B PEKPEAITHH.

0). HcTopuKo-KybTypHEIE pecypebl, HeoGX0THMbIe IUTSL OPraHU3alluH TIOJHOIIEHHOTO OT/BIXA
B). COBOKYITHOCTB MTPHPOIHO-KIMMATHYECKHX (haxrTOpOB M HHPPACTPYKTYPBI, HEOGXOIIMBIX IUIS pe-
Kpeanuu U yKPeIruIeHHs 300POBbs HACEIIEHHUS.

14. OcHOBHBIMH THIIAMH KyPOPTHBIX YUPEKICHHI SIBISIIOTCS BCE MEPeYHCTeHHBIE, KpoMme:
a). JIoMoB oT/ibIXa.

6). Canaropues.

B). KypopTHbIxX momukimauk,

r). [Ipodunakropues.

n). Typucruueckux 6as.

15.Poceniickne KypopThI 0T/IMUAIOTES OT 3apy0esKHbIX:

a). Micrionp30BaHHEM NPERMYIIIECTBEHHO OaltbHEOTEpaITHH.

0). BBICOKHM ypOBHEM TOCTHHHYHOTO cepBHca.

B). [Ipeobnananuem nevetupx (GyHKIMIT HAx pa3BiIeKaTEbHBIMH,

16. baabHeoornueckmii KYPOPT — KypopT, I/ie B Ka4ecTBe OCHOBHOTO Jie4e0HOoro daxropa
HCIIOIB3YIOT:

a). MuHepasbHEIE BOJIBL

0). JleuebHble rps3u,

B). KoMIIeke KypopTHBIX TeueHHBIX (dakropos.

17. ¥ceranoBure coorBercTBHE BH/A JICYCHUS €0 CO/IEPIRAHHIO:

Ilemounorepanms JICUEHHE TPI3IMH
Kepocorepanmus JICUYEHHE TIOT0/101]
I'enuoreparnus JICUEHHE COTTHIIEM
Cneneorepanust JICYCHHE B TIEIepax
I'mnpotepanus JICYCHHE IPECHON BOJIOM
baneneorepanus JIEYEHHE MHHEPAJILHOH BOIOMH

18. K dpynxuusm TYPOTIEPATOPA OTHOCSTCS:
a) IPHEM U Pa3MEIIeHHE TOCTEH B OTele;

0) nponaxa Typnakera;

B) GOPMHpPOBaHHE TypraKeTa;

I') IPOJIBUIKEHHE TYpIIAKETA.



19. IlepeunciinTe 0CHOBHBIE THIIBI TEMATHYECKHX NMapKoOB ¢ IpHMeEpaMu

20. Ha3osure OCHOBHBIE bynkunn TYPHCTCKOI AaHUMAIHU;

5.2. IlpoMe:kyToOUHAS ATTECTANMS IO MTOTAM OCBOCHHS JUCIMIUIHHEI «BBenenue B crienm-
aTbHOCTBY MPOBOAUTCS B hopMe 3adeTa.
Bonpocer k 3agery

1. Onpenenenue TypunIycTpHn 1 HHIyCTPHHA TOCTCIIPHUMCTBA, OCHOBHBIE TIOHSTHS, KATETODPHH,
0OBEKTBI, COCTABISAIOLINE TEMEHTH] .

2. MecTo rocTenpurMcTBa B HHJIYCTPHH TYPH3MA.

3. IlpaBoBbIe aCTIEKThI PETYTHPOBAHUS NESTEIBHOCTH cephl Typu3Ma U rOCTEeNPHHMCTEA.

4. OCcHOBHBIE HTAIEI CTAHOBJICHMUSI HHIYCTPUH TyPH3Ma H TOCTEIIPHHMCTBA,

5. Tennennuu passutus cdepsr Typusma n TOCTEIPHAMCTBA Ha COBPEMEHHOM JTalle.,

6. Typuct kak nmorpeburens yenyru. Tunonorus Typuctos. GopMsr 06CIyKABAHHS TYPHCTOB,

7. TenIeHIINN pa3BUTHS MHPOBOTO POCCHECKOTO TypPHCTCKOTO PBIHKA.

8. IlyremecTsusi, Typusma u cepsrc Y TEMECTBHI, TOCTENPUUMCTBO: CMBICI B HCTOPHS TIOHATHIY,

9. INepromu3anms myTemec By U TypH3Ma.,

10. IlyremecTsus B aHTHUHBIE BpeMeHa, AOCTOTIPUMEYATETTEHOCTH U Pa3BICUEHHs KAK MOTHBALHS
@HTHYHBIX ITyTEIIECTBHH.

11. CpennerexoBse: jrom, Topor, TOCTHHHLIBL, TaBepHBI. Benukne myTemectBennuky CpeHene-
KOBBSI.

12. ITaoMHH4ECTBO KAk BHI CPeHEBEKOBOTO Iy TEIIECTRHSI,

13. Broxa «kpyriioii 3eMmH»: 30710Tol Bex Iy TEIIECTBHL,

14. ®opmuposanue HH(PaCTPYKTYPEI MyTENTECTBHIA: THIMKAHC 1 TOCTHHHIIA,

15. ®opmupoBaHHe OCHOBHBIX BHIOB Typusma B X VIII-nauane XX.

16. Dnoxa xene3HbIX 10pOT H MacCOBOTO Typusma. ®upma Tomaca Kyka.

17. OcroBHBIe Tamne! passuTHs TyprsMa n rocTenpuuMcTBa B Poccum.

18. OcHoBHBIe monosKeHns 3aK0Ha «O6 0CHOBAX TYPHCTCKOH J€ATETHHOCTH B PDy, periaMeHTupy-
FOIIHE TYPUCTCKYIO NEATEIBHOCTh Ha TeppHTOpHH Pd.

19. TocTHHIYHEI GU3HEC: OCHOBHBIC HIOHATHS, TCHACHIIUH Pa3sBUTHS U IEPCIIEKTHBEL

20. Knacenduxanus u BUIBI cpecTs pa3MeIeHus.

21. OcHoBHBIE ¢y OBl TOCTHHHYHOTO IIPEITPUSITHSL

22. MecTo caHaTOPHO-KYPOPTHOIO KOMIIIEKCA B chepe okasaHus yCIyr HaceleHHIo Poccmiickoi
Deneparym.

23. Tumostorust KypopToB: GallbHEOTOTHIECKHUE, TPA3EBRIC, KIIMMATHYECKHE. 3HAMCHHTEIC KYPOPTEI
Poccun u mupa.

24. CoBpeMEHHOE COCTOSIHIE CHCTEMBI OOIIECTREHHOTO [THTAHLS.

25. Bunsr yenyr, okassiBaeMble TPCIPUATHIMH OOIICCTBEHHOTO IHTAHUS U TPeGOBAHUS K HIIM.
Kraccuduxarms v tine! npexnpusitaii o6imecTseHROrO [TUTaHHAA.

26. IpenocTasieHne ycIyr MHTAHAS B FOCTHHHALLE. Keitrepunr,

27. CoBpeMeHHEIe TEHICHITNH Pa3BHTHS pecropanHoro 6usHeca B Poccuu u 3a py6Gesxom,

28. O6crmy)XHBaHHE TYPHCTOB BO3JIYITHLIM TPAHCITOPTOM.

29. Yaprepsr.

30. O6eny:xuBanue TypHcTOB HKEIE3HOMOPOXKHBIM TPAHCIIOPTOM.

31. O6emy)uBaHHE MACCAKHUPOB aBTOTPAHCIIOPTOM.

32. O6ey)XMBAHNE TYPHCTOR BOIHBIM TPAHCTIIOPTOM



33. Typoneparop kak cyGbekT TYPHCTCKOTO phIHKa. Busl yponeparopos. Oymkiu TYpOIIeparo-
PpOB.

34. Typnaker. TpeGoBauus K TyprakeTa. Iukir paGor Typoreparopa mo TTTAHUPOBAHHUIO ¥ Opra-
HH3aIHH TypIriaKeTa.

35. TyparenT Kak Cy6BEKT TYPHCTCKOTO PeIHKA. Buisl typarentoB. ®ymkmum typarentets, Oco-
OeHHOCTH B3aMMOTIEHCTBIS TyponiepaTopa 1 TypareHTa

36. UanycTpus pasBinedenuii B TypunIycTpui. CoBpeMeHHBIE TEHACHIHN: OT SKOHOMHKH YCIIYT K
9KOHOMHKE BII€UAT/ICHHH.

37. DKCKypCHOHHAs €SI TELHOCTD B TYPHHIlyCTPHH. DKCKYPCHH: ONpPEIETICHHE, CYLIHOCTH, pH-
3HAKH, QYHKIMH, KITaCCH(DHUKALAS,

38. JIyumme my3sen Poccun u Mupa.

39. CoOBITHHHEIH TypH3M.

40. TemaTHIecKHe TAPKM: THIIB H 0COGEHHOCTH. CoBpeMeHHBIE TEHICHIMH B PAa3BUTHH TeMATHYe-
CKHX HapKoB. O630p JyqImux TeMaTHIECKHX TapKOB MUPA.

41. [louaTue TypHCTCKOH aHMMALMH. AHHMAIHOHHAS ACSITEIIBHOCTh B TOCTHHHYHBIX TPEIIPHSI-
THSIX.

5.3. CamocrosiTesibHas pabora obyuaromerocsi.

Camocrositenbhast paGora o nucuummHe «Bpeienne 5 CIIEIIHAIILHOCTBY MPEIIIOJIATACT:
1) IoxroToBka K0KIAM0B 1 Ipe3eHTAIHI 110 CIIEIYIOIIIHM TEMAaM:

OpueHTHPOBOYHBIE TeMBI 0KIAT0B
1. IlyremecTBus B aHTHUHBIE BpeMeHa, AOCTOTIPUMEYATEIIBHOCTH M Pa3BIICYCHHS KAK MOTHBALHS
AHTHYHBIX ITyTEIIeCTBHI,
CpenHEBEKOBEE: JIFOH, IOPOTH, TOCTHHHUITL, TaBEePHBI.
. Bennkwue myremectsennukn CpennesekoBbs.
[lamoMHIYECTBO Kak BH CPeIHEBEKOBOTO Y TEIIECTBHS.
DI0Xa KKPYTIIOH 3eMITHY : 30I0TOH Bek Iy TELICCTBUH,
DopmupoBaHie HHPPACTPYKTYPEI NYTCIECTBUH: TUIHKAHC M TOCTHHHIIA.
QopMHpOBaHKE OCHOBHBIX BUIOB TypH3Mma B XVIII-Hauare XX,
. DTIOXa JKETE3HBIX I0POT H MACCOBOTO TypHU3Ma.,
9. Tomac Kyk B uctopuu passuris TypH3Ma.
10. OcHoBHBIe 3Tanb! pasBUTHs TypH3Ma H TOCTEIpHUMCTBA B Poccun.
11. Ilpoceerurensekuii stan passuThs Typusma (10 1890 r.): skcKypceun, moxomsl, Iy TEIIECTBHS,
cbop reorpadueckoil u kpaeseueckoit HHOpMaIHH.
12. IlpennpuruMaTenbekuit sTam passuTHs TypH3Ma: pasBUTHE KanuTalu3Ma B Poceum, poct Ty-
PHCTCKOH HH(PACTPYKTYPEI: PECTOPAHBI, TOCTHHHUIEL, TPAHCIIOPT, (OPMHPOBAHHE TYPHCTCKOTO
PBIHKA.
13. Opranusarnonno-neHTpann30BaHHbI HTan pasBuTHs Typusma (1927 - 1960): nepenaua Ty-
pu3Ma B BeIeHHE PO COO30B.
14, AnIMUHHCTPAaTHBHO-HOPMATHBHbIH HTan passuTHs Typu3ma (1969-1990): Geictpoe paszsuTue co-
UHANBHOTO TyPHU3Ma, CHUIKEHHE KAaYeCTBa TYPHCTCKOTO 06CITy KUBAHHSI,
15. TlepexonHsiii oTam passurws Typu3Ma (¢ 1990 r): mepexon 9KOHOMHMYECKOMY CTHMYJIHPOBA-
HHIO TYPHCTCKOI'O paHKa Ha HOBOM 3aKOHOIATEIHHOM OCHORE.

PN L E L

2) HomroToBKa Kk IPaKTHYECKHM 3aHATHSIM, CAMOCTOSTENBHOE U3YYCHUC HAYYHO-IPAKTHYECKOTO
MaTepHaa o 3aJaHHbIM BOIIPOCAM.
3) Cocrasnenue rioccapus

DOH)T OIEHOYHEIX MATEPHATIOB (O®OM) 1utst poBeIEHNUS aTTECTAIAH YPOBHS c(hOPMHPOBAH-
HOCTH KOMIICTEHIH 00Y4aloluxcs Mo TUCLAILIMHE O(OPMIISIETCS OTIEbHEIM JIOKYMEHTOM.,



6. YAEBHO-METOIUYECKOE U HH®OPMAITMOHHOE OBECIIEYEHUE

JUCIUILIAHBI
6.1. Kauroobecneuennocre
[ Haumenosanue /TATEPATYPBL: ABTOP, HA3BaHHE, BHI M31aHHS, l'ox | KHUT'OOBECIIEYEHHOCTE
H311aTeJIbCTBO u3na-
Hamuuue B anexrponnom kara-
HHA
Jore 95C
OcHoBHasi uteparypa
I. Henamoesa, H. @. Opranwsaims TYPUCTCKOMH AEATEILHOCTH : yyed- 2021 https://urait.ru/bcode/470587

HHK 11 By30B / M. @. UrHathera, — 2-¢ w3, nepepat. u gor, —
Mocksa : MU3narenscrso Opaiir, 2021. — 392 ¢. — ISBN 978-5-534-
13873-3. — Texer : anexrponHsiit // 3BC IOpaiir

2. Huronenxo, I1, I OpraHu3auus rocTHHHYHOTO f1e1a © YUeOHHK H 2021 https://urait.ru/bcode/475778
NpakTHKym 114 By30B / I1. I'. Hukonenxo, E. A. Mamun, 10. C. Kimo-
eBa. — Mocksa : M3naTenscTro IOpaiit, 2021. — 449 ¢. — ISBN 978-
5-534-10614-5. — Teker SIEKTPOHHBIH // DBC FOpaiit

3. Conozybosa, I'. C. OpraHu3auus Npou3BoaCcTRa 1 00CTyKUBaHHS Ha 2021 https://urait.ru/bcode/470666
NPEANPHATHAX ODIIECTBEHHOTO IUTAHUS | YIeOHHK 115 BY30B /

I'. C. Comory6opa. — 3-¢ H3]L., HCIIp. U fon. — MockBa ;: U3maTebcTBO
Opaiit, 2021. — 332 ¢. — ISBN 978-5-534-09303-2. — Texker : sy1ex-

oHHb1H // DBC IOpaiit
HMomnonaurensHas JIHTepaTypa
1. bepesosas, JI. I UcTopus TYpH3Ma H TOCTETIPHMMCTEA: YIeOHUK Mg 2019 https://biblio-
akanemudeckoro Gakanaspuara / JI. T, Bepesosas. — Mocksa - Hzna- online.ru/bcode/425154

TensetBo FOpaiir, 2019, — 477 ¢, — (bakanaBp. AxagemMudeckuii Kypc).
— ISBN 978-5-9916-3980-4. — Teker : 3J1eKTpoHHbIH // DBC HOpaiit

2. Tumoxuna, T. JI. OpraHH3aUMA TOCTHHIYHOTO Iena : yueOHHK as 2019 https://biblio-
lpuKIaiHoro baxanaspuara / T. JI. TuMoxuHa, — MocKsa : H3narens- online.ru/bcode/432903
ctBo Opaiir, 2019. — 331 ¢, — (Baxanasp. ITpuknagHoii Kype). —
ISBN 978-5-534-08193-0. — Texker : 37eKTpoHHbIH // IBC FOpaiit
3. Conozybosa, I'. C. Opranuzaums NIPOM3BOACTBA H 00CTYKHBAHHS Ha 2019 https://biblio-
NPENNPUATHAX OOLIECTBEHHOTO MHTAHMS | YueOHHK [UIg akaneMude- online.ru/bcode/427592
ckoro OakanaBpuara /. C. Conory6osa. — 3-¢ u3n., UCTIP. W 0TI, —
Mocksa : M3natenscteo FOpaitr, 2019, — 332 ¢. (bakanasp. Axaze-
MHYECKHI Kypc). — ISBN 978-5-534-09303-2. — Teker : 9JIEKTPOHHBIH
/I 9BC HOpaiiT ]

6.2. Ileprnoauueckue usaanms

1. Menemxment B Pocenn u 3a pybesxom*

2. IIpoGiiemsI Teopuu 1 mpakTHKH YIIpaBiIeHHs *
¥ —umepamypa uz gonda bubnuomexu Bl

6.3. UaTepHer pecypebl

L. http://www.gks.ru/ - Oduumansmsii MHTepHET-nopTan OenepaabHoi cTyxObI rocyznap-

CTBCHHOH cratuctuxu (Poccrar) [DnexTporHsIi pecype] : obu. caliT — JekTpoH. naH, —

[Mocksa], 1999-2019.

2. http://ih-ra.com/ - OdunransueIf caiit Mexmynaponnoit accormarmu TOCTHHHIL H pe-

cTopaHoB. International Hotel & Restaurant Association (IH&RA)

3. http://www.russiatourism.ru / - OdurmansHeit caifr DejiepalbHOTO areHTCTRA 110 TYPH3MY

4. www.consultant.ru — CrpaBovHo-1ipaBoBast cricrema «Koncynsrant [Trocy

5. http:/library.vlsu.ru/ — caifr Hay4yHoi 6ubmnoreku Bnl'Y

6. http://www.scopus.com/ — Onbnuorpaduyueckas u pedeparuHas 6aza nanHbIX Hay4HBIX
nybmukanii Scopus

7. webofscience.com — 6a3a manHbX MEKIYHAPOHBIX MHICKCOB HAYYHOTO IMHUTHPOBAHHS
Web of Science



7. MATEPHAJILHO-TEXHUYECKOE OBECIIEYEHUWE JUCIUTLJIMHBI

Jlist pearmu3artiny JaHHOM JHCIMITIHHEDT HMEIoTeS CICITHAIBHBIC TTOMEIIEHUS JUTSl IPOBEICHHUS
3aHATHH  JIEKIIMOHHOTO THINA, 3aHATHI IIPaKTHIECKOr0/1abopaTopHoro  Trma, KyPCOBOT'Q
TPOCKTHPOBAHHSL (BBIIOTHEHHUS KYPCOBEIX PaboT), TPYNIOBBIX H MHIHBHIYATHHEIX KOHCYJIbTAIHIH,
TCKYIICTO KOHTPOIIS H MPOMEXKYTOUYHOM aTTeCTaluu, a TaKKe NOMCINEHHS TS CaMOCTOSTENBHOM
PabOTHI: ayauTOpMH, OCHAIIEHHbIE MyTBTH-MeHA 060pyNOBaHHEM, KOMITBIOTEPHEIE KITACChHI ¢ JOCTYTIOM B
UHTEPHET, ayauTopuu 6e3 crenmainHoro 0000pyaOBaHuUs.

Ilepeuens nemonesyemMoro uuensnonHoro NporpaMMHOTo obecrieuerus: maker MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CTIC «Koncynsrant ITocy (MHCTATHPOBAHHEII pecype
Bnal'y).

[Ipumeuanne

B cootBeTcTBHH C HOPMATHBHO-TIPABOBEIMH AKTAMH JUIsl MHBATHIOB | JIHI] C OTPAaHHYEHHBIMH
BO3MOXHOCTSIMH 3I0POBbSI IPH HEOOXOUMOCTH TCCTHPOBAHHE MOXET OBITH IPOBEIEHO TOJIBKO B
IIMCBMEHHOH HIIK yCTHOH (hopMe, a Takske MOTYT OBITh HCTIOJIE30BAHBI IPYIHE MaTepHalsl KOHTPOJIS
KauecTsa 3sHaHMH, IPeTyCMOTPEHHBIE padoucii NIPOTPaMMOH THCITHIIIMHBI,



Penensent 3am. nupextopa OO0 «30510ThIE BOPOTa»
(nmpencTaBuTENhL paboToIATENs)

%

[IporpammMa paccMoTpeHa 1 0100peHa Ha 3aceJaHuH KadeIprk
nporokoni Ne /ot AL Of AGAS .

3asenyrouuii kadgenpoi k.3.H., foueHt Speck O.b.

nanpasnenus 47 O3 04,
mpotokon Ne /o1 320 £ B 2/

IIpencenarens KOMUCCHU K.I1.H., JoleHT Kpacnoa M.B.

Pabouast mporpaMma paccMOTpeHa W 07100peHa Ha 3ace/laHHH y4eOHO-MEeTOAMYEeCKOH KOMHUCCHH
< %%ﬂ




JIUCT IIEPEYTBEPXJIEHUSI

PABOYEN ITPOTPAMMBI JUCIUILIUHBI

Paboyas nporpamma oyo6pena Ha 2022/2023 yyeOHBI# o

TIpotoxon 3acenanus kadeapsi No & ot J2. 49 . L4 roja

3asenyromuit kadeapoit TuC xanaunar nen. vayk ['yxosa JL.I.

Pabouas nporpamMma omobpeHa Ha y4yeOHBIH 1o

IIpotoxon 3acenanus kadeapsl No oT rozua

3aBenyromuii kadeapoit

Pabouyas nporpamma ogobpeHa Ha yueOHBIH T

[TpoTokoun 3acenanus kadeapsr Ne oT roja

3apeayroiuii kadeapoit

Paboyast nporpamma oj00peHa Ha y4eOHBIH Tox

[Ipotokon 3acenanus xadeapsr No oT roja

3aBenyromuit kadeapoi




