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1. ILEJIH OCBOEHUA JUCIUILIHHBI

Lenpio 0CBOCHMA IUCIMILIAHB] « [€XHOJOTHH TOCTHHHYHOIO XO34MCTBa M PECTOPAHHOIO
cepBHcay ABIAETCH QOPMHPOBaHHE MPOPECCHOHANBHBIX KOMIICTCHIWH CTYACHTOR IO TEXHOJOTHU
FOCTHHHYHOTO M PeCTOPAHHOTO CepBHCA; (POPMUPOBAHUE Y CTYIEHTOB CHCTEMBI 3HAHWH H Ipej-
CTaBJICHHIH O COBpeMEHHBIX 3()(HEKTHRHEIX METOAaX BeJEHHS TOCTHHHYHOTO H PECTOPAHHOIO OH3-
Heca.

3anauu:

-M3Y9YUTh TCOPETUIECCKHE OCHOBHI CTAHOBIICHHS H PAa3BUTHA TOCTHHUYHOIO jena, 0COOEHHO-
CTH €r0 pa3BUTHS B PA3HBIX CTPAHAX; COBPEMEHHOE COCTOSHUE PHIHKA I'OCTHHHYHBIX YCIIYT;

-JaTh TEOPeTHYECKHE 3HAHHUS O CHCTEMAX KJIACCH(UKAIMH H THIIOJIOTHH TOCTHHHII M HHBIX
CPEICTB Pa3MEIeHHS;

-00y4YNTE, NPHHOWNAM OPraHH3aIlH, (YHKUHOHHPOBAHHS OCTHHUIL H HHBIX CPEICTB Da3-
MEINEHUS M B3AMMOCBSI3H CIIYXKO;

-03HAKOMHTh ¢ TpeQOBaHMAMH K (YHKITMOHANBHLIM TOMEIIEHUSIM TOCTHHMII U MHBIX Cpe-
CTBaM pPa3sMelIeHHUS;

-M3YHHTh COBpEMEHHBIE TPeOOBAHUS K PECTOPAHHOMY CEpPBHCY;

-chOPMHPORATEH HABEIKH IIOAFOTOBKH H pPEealM3alliy JESTCIBHOCTH NPEAIIPUATHH peCTOpaH-

Horo Om3Heca.

2.MECTO JUCIHHIIVIMHBI B CTPYKTYPE OIIOII

Hucuwunnusa « TeXHOJIOTHH TOCTHHIYHOTO X03SHCTBA H PECTOPAHHOIO CEPBHCA» OTHOCHTCS
K 4acTH y4eOHOro [1aHa, GOpMUPYEMOil yUaCTHHKaMU 00pa3oBaTCIbHEIX OTHOIICHHH, HPOrpaMMBI
Oakanappuara mo nanpasiaeruto 43.03.02 « Typuzm».

3. INIAHUPYEMBIE PE3YJIBTATHI OBYUEHHA 110 AUCITHII/THHE
[TnannpyeMble pe3ylbTATEL 00YYEHMS MO NUCUWIUIMHE, COOTHECEHHBIE ¢ TUTaHHPYEMBIMH
pesyasTaTaMu ocBoeHrs OIIOI] (koMIeTeHIUAMEA U HHAWNKATOPAMH JOCTHKEHUSA KOMIIETEHIIMH)

dopMupyeMbIe [naHupyeMble pe3yaLTATE 00YUEeHHS TI0 AUCLHTIUTHHE, B COOTBETCTEHH HaumeHosaHue
KOMMETEHLHH € MHIUKATOPOM JOCTHXEHHA KOMIESTEHUHH OLEHOTHOrO
(kox, HHaukatop PeaynbraTel 00y4eHUE MO AMCLMNNHHE cpesicTsa
COLEPKAHHE JOCTHXEHUS
KOMIETEHILHH) KOMIIETEH LUK
1 2 3 4
MK-3 - MK-3.1. <$opmupyer | 3naem: TecTosble U
Cnocoben pas- | TYPUCTCKHI NPOIYKT, | -TEXHONOrMH OOCIYKHMBAHUA TYPHCTOB B cfepe FOCTH- | CUTYALMOHHbIE
pabaTelBaTh ¥ | B T. 4. HA OCHOBE CO- | HHYHOIO M PECTOpPaHHOTO GH3HeCa 3a1aHuA

NPUMEHATH TeX- | BPEMEHHBIX HHGOp- | Yiueem:

HOJIOTHH 00- MALMOHHO- pazpalaTeiBaTh M NPUMEHATE TEXHONOTUMH ODCIYXHBA-

CITYXHBaHUA KOMMYHUKaTHBHBIX HUS TYPUCTOB B Ciepe rocTenpHUMCTBA ¢ HCIIONL30Ba-
TYPHUCTOB C HC- | TEXHOJOTUH, & TAKKE | HHEM COBPEMEHHBIX TEXHONOTHYECKMX M HHbopMalu-
NOALIOBAHHEM | € YYETOM HHIMBHIY- | OHHO-KOMMYHHKATHRHBIX TEXHOJNOrMH, ¢ Y4€TOM HHAU-
TEXHONIOTHYE~ | @NBHBIX M CICHHANb- | BUAYAIbHLIX K CNIEUMaNbHbIX TpeboraHuUit TypHcTa.
CKHX U HHOp- | HBIX Tpebosannit | Bradeem:

MAUHOHHO- TYpHCTA. -HaBLIKaMH pazpaboTKH H NPUMEHEHHA TEXHOMOTUH 00-
KOMMYHHKATHB- CIyKUBAHHA TYPUCTOR B cdepe rocTenpHUMCTBa, ¢ HC-

HBiX TEXHONO-
rui

NMOJAL3VBAHHEM TEXHONOIMMUYCCKHX H HHCpOpMa[IHOHHO-
KOMMYHHKaTHBHbBIX TEXHONOIHH, C YYe€TOM HHAWBULY-

AJNbHBIX H CNICHHATTEHLIX TpB6OBaHHﬁ TYPHCTA.




[Iponomkenune Tabmuis!

1 2 3 4
[1K-3.3. Bener nepe- | 3naem: Tecrosble 1
roBopsl ¢ NapTHEPA- | -COBPEMEHHLIE TEXHOJOIHYeCKHe M WHQOPMALHOHHO- | CHTYallMOHHbIE
MU, COMNACOBHIBACT | KOMMYHHKATHBHbBIE TEXHOMOTHH M BOZMOMKHOCTH HX 3aAaHus
YCNOBHA B3auMofeli- | MPVMEHCHHS JIA PEIICHUA npodeccuoHaNBHBIX 3a1a4 B
CTBHA M0 peani3allal cihepe TOCTHHHYHOTO H PecTOPaHHOTO fH3Heca;

TypHCTCKUX Tpofyk- | Y MEEM:
-UCMONB30BATE TEXHOQNOIHMYESCKHE H HH(I)OpMa[lP{OHHO—
TOB € MCHOJIB3OBAHH-
KOMMYHHKATHBHbIE TEXHONOTHW TPH peanu3auuy Typu-
€M TEXHOJOMHUECKHX
CTCKHX NPOLYKTOR;
n MHGOPMALMOHHO- | p adeem:
KOMMYHHKATHEHBIX -HABLIKAMH BEJECHMA TIEPETOBOPOB C MAPTHEPAMH U CO-
TEXHOTOTHH THacoBaHWg YCNOBHH B3aUMCACHCTBUS MO peanu3ariuu
YCIIyT B cihepe rocTenpuHMCTEA.
TK- 3.4. Ucnonesyer | Inaem: TecToBHIE U
WHHOBALMOHHbIS - HHHOBaLHOHHbIE TEXHONOTHH 00CNYKHBAHHA TYPUCTOB | CHTYaLMOHHEIE
TEXHOMOTHH U KOM- B chepe FOCTHHUYHOTC U pecTOpaHHOTO GH3HeCa; 3aJaHHs
MYHHKAUGHK NP pea- | YMeem:
TU3ALMM TYpHCTCKHX | ~MCTIOTIL30BATE MHHOBALHOHHLIC TEXHONOMHH o0cayxu-
yeryr BAHMs! TYPUCTOR NPY PEATH3ALNE TYPUCTCKHX YCIYT;
Braoeem:
- HaBblKaMM BLIOOPA AZEKBATHBIX NPOQECCHOHATLHBIM
3ajiauaM WHHOBAIMOHHBIX TEXHOIOTHI M KOMMYHHKaUHH
MPpY pEATH3AUMN TYPHCTCKHX YCIYT.
[MK-4 - cnoco- | TIK-4.1. Qpranusyetr | 3waem: TecToBble M
OeH OpraHuso- | npoueccel ofcnyxku- | -cneuudHUeckue 0coOeHHOCTH PabOThl B OCTHHHYHOM | CHTYAUMOHHBIE
BBIBATh MPOLECC | panus notpeburenedt | M PeCTOpaHHOM OH3Hece; 3aAaHHA
Oﬁcﬂy}KHBaHHH HA OCHOBE aHAIH3a -OCHOBHBIE [Ip&BW/ia NAPTHEPCKOTO B3AMMOICHCTBHA C
notpebuTENeH PLIHOMHOFO CApPOCa M NOTpeOUTENAMHU.
Ha OCHOBE HOD- | horheGuocreil TypH- Yueem:
MATHBHO- -OpraHU30BEIBaTL npotecc obcnykusaHua nortpebure-
CTOB M ApYFHUX 3aKa3- .
npaBoBRIX @k o o yeyr nieft Ha OCHOBE 2HANM3A PLIROYHOTO CNIPOCA M norpefHo-
TOB, € Y4ETOM cTell TYPHCTOB M APYTHX 3aKa3uHKOB YCHYT.
3anpocoB  No- Braceem:
TpebuTened  w - HaBblKaMH OpraHM3alMKM npouecca OOCTYKHBaHWA B
PHMEHEHHEM MHIYCTPUH TOCTENPUHMCTBA HA OCHOBE HOPMATHBHO-
KITHEHTOOPHEH- [PABOBbIX AKTOB, ¢ Y4&TOM 3alpocoB noTpedMTeneit M
THPOBAHHBIX IPUMEHEHHEM KITMEHTOOPHEHTUPOBAHHEIX TEXHONOPHIH
TEXHONOTH
[TK 4.3. Buitbupaer u | 3naem: TecToBbIE M
NPUMEHAET KAMEHTO- | - HOPMAaTHBHO-NIPABOBLIC AKTHI M CTAHZAPTHI OBCHYMKH- | CHTYAUMOHHBIE
BaHKA NoTpeOHTeNel B NpeanpuATHAX MOCTHHHYHOLO H 3a/1AH Ul

OpHEHTHPOBAHHBIE
TEXHONOTHM TYPHCT-
CKOTO 00CIYKMBAHUS
B COOTBETCTBUM HOP-
MaTHBHO-TPABOBBIMH
aKTaMH ¥ CTaHAapTa-
MH 00CNYKHEAHHA
noTpebuTenei

pecTopaHHOro HGuzHeca.

- KJIMEHTOOPUEHTHPOBAHHBIE TEXHONOIHH TYPHCTCKOrQ
ofcny:xuBanua noTpeGurenel B NpeANpUATUAX TOCTH-
HHYHOTO H PECTOPAHHOTO DH3HEC .

Ynyeem:

- TIPUMEHATL HA TIPAKTHUKE NpodecCHOHANBHBIE CTaHaap-
Thl 00CIyKHBaHHA M obecrneyMBaTh KayeCTBO YCJIYTD B
nNpeanpHATHAX chephl FOCTeNpUHMCTRA

Baaoeem:

-HABLIKEMH NPOBEACHUA KCNICPTH3E M AHATHOCTHKH 00bA

CKTOB CEpPBHUCA




[Ipomomkenne TabIuLE!

1 2 3 4
[K-4.4., Obecneun- | 3naem: TecToBblE H
BaCT  KOHCYJbTAlK- | -TPaBHIIA MPEIOCTABIEHHA YCIYT FOCTHHHYHOO X03AH- | CUTYAUHOHHBIE
OHHO- cTBa u 06IIECTBEHHOTO NUTaHus B PO; 33JAHKA
MHPOPMALIHOHHOE Ymeem:
CONPOBIKALHUM -ofecneyyBaTe  KOHCY.BTAUMOHHO-MH{(OPMALMOHHOE
knuewra u mpouecc | COMPOBONICHNE KIHCHTa u $opMHpOBATE KIHEHTCKYIO
q)OpMV[pOBaHHH KITH- 6a3y B OpPeANpHATHAX FOCTHHHYHOIO W PEeCTOpaHHOro
" OHzHeca.
EHTCKO#H 0a3bl .
Braodeem:
- HaBblkaMH (pOpMUPOBAHHA KIHEHTCKOH 0aiwl B mpen-
TIPUATHUAX TOCTHHUYHOTO M pecTopanHoro fusneca
4. OBBEM U CTPYKTYPA JTHUCITUIIJIUHBI
TpymoeMKOCTE TUCHHILIMHBI COCTABISET 3 3a4eTHbIe eAMHHUb], 108 vacos
TemaTngeckuii nian
dopma obydeHHS — OUHAS
KonrakrHas pabora Dopmbl
o0yqaoiMxca Texyumero
C NIeJaroTHYECKHM KOHTpO1A
§_ paboTHHKOM § YCTIEBAEMOCTH,
= -
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1. | Tema 1. OcuoBHble NMOHATHA B rocTH- | 5 | -2 4 4 4
HHUYHOH REATENBLHOCTH
2. | Tema 2. Craunaprsl ofbcnyxuBaHug B | 5 | 3-4 4 4 4 4
CpeNcTBax pasMelleHHs
3. | Tema 3. OcHosbl TNPOM3BOACTBEHHO- | 5 | 5-6 4 4 4 4 PelTHHr-ROHTPONB
TEXHOJOTHYECKO! 1eATENbHOCTH B Cpen- Nel
CTBax pasMeILeHHs.
4. Tema 4. Texnonoruu npuéma u pasMe- { 5 | 7-8 4 4 4 4
WEHNA roCcTed B roCcTHHULE
5. | Tema 5. TexHonoruu paboTs! pasnu4uelx | 5 | 9- 4 4 4 4
cyK0 rOCTHHHUBL. 10
6. | Tema 6. Opraduzaums obcnyxusanua | 5 | 11- 4 4 4 4 PeliTHHr-KOHTPONBb
noTpebuTeneH B pecTopaHax 12 No2
7. Tema 7. TexHororum pecropanHoro ob- | 5 | 13- 4 4 4 4
cayausanus. Meronsl 1 Gopmsl obenmy- 14
YKHUBAHUA
8. | Tema 8. Vcnyru npeanpusatuil nuraums, | 5 | 15- 4 4 4 4
KaKk cOoCTaBHas HacTbh TYPHMCTCKOH MHOY- 16
CTpHH
9. | Tema 9. HUndbopmauuoHHoe obecreue- | 5 | 17- 4 4 4 4 PefiTunr-koHTRONb
HHE npouecca odcnyxuBaHus. Ctanaap- 18 Ne3
ThI OOCIY)KUBAHHSA B PECTOPAHE.
Beero 3a 5 cemecTp: 36 36 32 36 3auet ¢ oUeHKOH
Hanuune B ancuunnune KIVKP -
Hroro no aucuunnute 36 36 32 36 3aueT ¢ OUEHKOH

4




TemaTnuecknii nian
¢opma 006y4eHns — 0uHO-32049HaA (ycKopennan 3 1. 6 mec.)

Konraxkrnaa pabora dopMel
obywuaroHxc Tekytero
¢ MeAAreTHIECKHM KQHTPOJSA
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1. | Tema 1. OcHoBHrle moHATHA B |4 | 1-2 1 1 2 8
TOCTUHHYHOH ACATENBHOCTH
2. | Tema 2. Cranzaptel obcmyxuBanks B | 4 | 3-4 1 1 2 8
Cpe/ICTBaX pa3MellleHUs
3. | Tema 3. OcHOBHl NpOH3BOACTBEHHO- | 4 | 5-6 2 i 4 10 Pe#iTHr-kOHTpONE
TEXHOJIOTHYECKOH  JAeATEIBHOCTH B Nal
CpeICTBAX pasMelleH .
4. | Tema 4. Texuonoruu npuéma u (4 | 7-8 2 2 4 10
pasMelleHns rocTel 8 rOCTHHHIE
5. Tema 5. TexHonornu padoTel pasnuyHex | 4 | 9- 1 1 4 10
cny#0 rOCTHHHIBI. 10
6. | Tema 6. Opranusauua obcnyxusanus | 4 | 11- 1 2 4 8 Pefituur-xkonTpons
notpebuTencH B pecropatax 12 Ne2
7. Tema 7. Tex"onormm pectopanHoro |4 | 13- 2 2 4 10
obcmyxueanua.  Metoasl H Gopmbl 14
00CYKHBAHUA
8. | Tema 8. Ycayru npeanpuaruii nuraxua, | 4 | 15- 1 1 4 10
KaKk COCTaBHad 4acTh TYpUCTCKOH 16
HHIYCTPHH
G, Tema 9. HundopmatmonHee | 4 | 17- 1 1 4 10 PelTUHr-KOHTPONIB
obecneuerne npouecca OOCHYKMBAHUS. 18 Ne3
Cranzaptsl o0cyRKMBaAHUA B
pecTopaHe.
Beero 3a 4 ceMectp: 12 12 32 84 3auer ¢ OLEHKOH
Hannyue B pucuunnuue KIT/KP -
Htoro no AUCLHILIMHE 12 12 32 84 3aueT ¢ oLeHKO#H




Conepmaﬂue JEKIHOHHBIX 3AHATUH 10 AHCUHIVIMHE

Tema 1. OcHOBHEIE NIOHATHA B TOCTHHHYHOH JeATE/IBHOCTH.

OcoberHOCTH ¥ BHAB TOCTHHHYHOTO MPOAYKTa, €T0 COCTaBHBIC 3JIEMEHTHL. BHb
rOCTHHUYHEIX yciyr. [IpaBoBpie ¥ HOpPMATHBHEBIC TOKYMEHTHI, perIaMeHTHPYIOIIHE TOCTHHHYHYIO
JEATENBHOCTb.

[OCTHHHYHBIA IIPOOYKT, OCHOBHBIE IIOHATHS B TFOCTHHHYHOH AesTensHOCTH. (JCHOBHBIC
HOPMATHBHBIE  JIOKYMeHTHL. llpaBuna mpemoctaBneHHs rocTHHYHBEIX — yenyr. ['OCTr,
periIaMeHTHPYIOIIHE TOCTHHHYHYIO eI TENBHOCTE.

Tema 2. CTangapThl 06¢IyKMBaHUS B CPEACTBAX pasMemleHu .

Cranpaptel oOcmyxuBaHHA B cpeicTBax pasMenneHua. KyiasTypa ob6cnyxuBaHUSL.
Kranudmkaimonssle TpebOBAHUA K NEPCOHATY.

Tema 3. OcHOBBI HPOH3IBOICTBEHHO-TEXHOJIOTHUECKOH IeSITeILHOCTH B cpelcTBaX
pazMemieHus.

Opranuzanus ¢yHKITHOHATBEHBIX IPOIIECCOB B TOCTHHHIIE.

TexHOMOrHN paboTHI ¢ pa3IMYHBEIMH TUNIaMHU rocTeif. OleHKa YA0BIETBOPEHHOCTH IrocTeil B
FOCTHHHIIE.

Tema 4. TexHoorun npuéma u pazmMeleHns rocTeld B rocTaRuIe.

TexHonoruu npuéma, perucTPaALHHY, PA3MEIEHUA U OOCITYKUBAHMS MOCTEH B TOCTHHUILE,

TexHonorus mpuéMa u crenuguka obcnyxupanus VIP— rocreif, HHOCTpaHHBIX rOCTEl,
roctef ¢ OTPaHHYCHHBIMM BO3MOXHOCTSMH, TYPUCTCKHX TIpynn B TOCTHHHIE. Pabora ¢
[OCTOSHHBIMU rocTaMu. Pabora ¢ HHOCTpAHHBIMH TOCTAMH. YUET HAMOHATLHEIX U PENUTHO3ZHLIX
0cobeHHOCTeH rocTei.

Tema S. TexHo0ruH paboTh! pasjH4YHBIX CJOYKO FrOCTHHUIBI.

Texnonorus paborel CHyXObl XO03IHCTBEHHOI0 OOECIIEYEHUS IOCTUHUUBL, TEXHONOTUH
ybopxu HomepHOro doraa. KoHTpons kadecTBa yOOPKH HOMEPOR.

Texnonorun paboThl CIIyKObl KOHChEpKEH U IBEHIIapOB B TOCTHHUIIE.

Texmomoruu paboTel OM3HEC- LIEHTpPa M CIOPTHBHO — O3J0POBHUTENBLHOIO LEHTPA B
TOCTHHHIIE U CIIy>KObI 0€301aCHOCTH.

Texnonmoruss paboTsl 10  TPENIOCTABICHHK)  IKCKYPCHOHHOTO W TPaHCHOPTHOIO
00CIyKMBaHHS B TOCTHHHIIE.

TexHomornu palOTHl aIMHHACTPATHERHOH CIy:XKOBI TOCTHHMIIEI, OTJAENa MO YNPAaBIECHHIO
NMepCOHaNOM, OTAeNa MapKeTHHra ¥ MNpoIaK, HHXKEHEepHO — TeXHHYeckoH ciyxOsl,
BCIIOMOTATEIBHBIX CIIYK0 FOCTHHHLIBL.

TexHoNOorHy perucTpalyy, pasMelle i H 00CIyKUBaHUS TYPUCTCKHX IPYIN B TOCTHHHIIE.

Tema 6. Opranuzaums o0cIy;KHBAHHAA NOTpedHTeNell B pecTopaHax.

[Tpapuna okazaHust yCIyr oOIIecTBEHHOTO NMUTanud. lloAroToBka 3ama x 0OCTYKUBAHHIO.
OcHoBHBIE STallbl OOCITYIKHBAHS: BCTpeda rocTeil, pasMellleHHe WX B 3ale, IPEINIOKEHHE MEHIO U
KApTHl BHH, allEpPUTUBA, fIpHeM ¥ odopMIleHHE 3aKa3a, peKOMEHIallMi B BEIOOpe 3aKycoK, ol
M HANMTKOB. YTOYHEHME 3aKka3a, JOCEPBHPOBKA CTOJAa B COOTBETCTBHM C IPHHATHIM 3aKa3oM,
mepelada 3aKasa Ha NPOU3BOJCTBO, Nodada OTIOA M HAMHATKOB. Pacder rocrts: BHUJBL, (OPMEL
paBHNa. XapaKTePUCTUKA COBPEMEHHBIX OPM pacdera ¢ NOoTpeOUTEIAMH.

Opranusanus npouecca o0cIyXxupaHuA B 3ane. [[paBiia nogauu NpoayKIuu cepBuc-dapa.

Metoner mnomauu Ouron B pecTopaHe (QpaHuy3ckud MeTon, aHIIMHCKUH METOL,
AMEPHKaHCKHH MeTOH, pyccKuil MeTox 1 guieridon wium Silver service).

ITocnenoBaTeIEHOCTE H NPABHIIA HONAYH OO H 3aKyCOK, CNAAKHX OIION, TOpAdMX H
XOJOOHBIX HANUTKOB, KOHAHTEPCKMX K3aenmi. [lopanok 3aMeHBl MCOONB30BaHHOHW MOCY/BI H
npubopos.

[TpaBrina >THKETa H HOPMEI IIOBECHHA 33 CTOIIOM.

Tema 7. TexHosiorudm pecropaHHoro obcay:kuBanusa. MeToasl H  QopMbl
00CITyKUBAHH A

CoBpeMeHHEBIC BUABI YCIYT B QOPMEI 00CTYKUBaHHUS.



Bugel 3aBTpakoB: €BpONEHCKHEH, KOHTMHEHTANLHBIN, pacIIMpeHHEBIH, aHTIMACKUH,
aAMEpPHKAHCKMil, 3aBTpaK ¢ ILUIAMIIAHCKUM, IO3JHMH 3apTpaxk. BHIBI 3aBTPakoB ¢ y4eToM ©OCOOBIX
[IPUBBIYEK MHOCTPAHHBIX FOCTEHM: aBCTPHHCKHH INEPBLIA M BTOPOH, HCIAHCKUA M NOPTYTAIBCKHH
paHHUH H MO3JHUH, HEMCIKHH IIEPBLIH ¥ BTOPOH, (ppaHIly3CKH NEepBLIH H BTOPOH, MBeHIapCKHit
IEPBBIA M BTOPOH, HWTAILAHCKHM, TOJUIAHJCKMM, CKAHIWHABCKMHA, PYCCKHH, BEreTapHaHCKUMH
3aBTpaK, TUETUYCCKHH 3aBTpaK.

Oco0eHHOCTH COCTaBICHHUS MEHIO 71 JaHHBIX BHIOB 3aBTPAKOB.

Ketitepunr.- kaTeropuy, XapakTepHCTHKH.

CrenuanbHblie GOpMbI 00CTYKHBAHUA (JTaHYH, OH3HEC-TTaHYM, OpaHyH, BOCKpEeCHEIe OpaHyH,
ko(e-Opeliku, npeserTanus U T.4.) OcoOEHHOCTH COCTABNEHHUA MEHIO UL JAHHBIX BUJAOB YCIYT U
dbopM obcTyKMBaHUS.

MeTtonpl oOCTyXKUBaHHA: «a 11 KapT», «a MapT», «TabIpooT», IIBEACKHE cTol, OydeTHOE
obcTy)KMBaHHAe, CTON-3KCIIPECT, 3a/I-9KCIIPECS, HX XapaKTePHUCTHKA.

CoBpeMeHHBIE BHAB YCIIYT U (GOpPMEI 0OCIYXHBaHHA: «CYACTIHBEIH yacy, PycCKHH cTOI,
«ITHHEDPY», «AHHEPH.

Tema 8. Voiyrn uOpeflpHsiTHil AMTAHHAH, KAK COCTABHAH YACTh TYPHCTCKO#
HHIYCTPHH.

Buae! nutanus, npeaocTapIseMble NpH 0OCTY)XUBAaHUH TYPHCTOR: ITONMHBIA nancioH — (FB);
nomynascuon — (HB); omsopazosoe muranme (3aprpak) — (BB), Bce Brymoueno B croumocts — All
inclusive T.11.

Meroasl 0OCIyKHBAHH: «a JISL KAapT», «a napry», «rabienor», meeackuil cron, 6ydetrHoe
00CITyKUBaHHE, CTON-3KCIIPECE, 3aI-3KCIPECC, HX XapaKTEPUCTHKA.

OO0ciy)KuBaHHE B TPENIPHUATHIX OOINECTBEHHOIO NMTaHHMY Ha TEPPUTOPHH TIOCTHHHIL:
3aBTPAK II0 MEHIO €O CBOOOIHBIM BEIOOPOM OII0J, 3aBTpaK wi# oOe/] B BUJIE IIBEACKOIQ CTONA.

ObcnyxuBaHHe NMPOXKHUBAKIIMX B TOCTHHUIAX [0 PA3IHYHOMY MEHIO: KOHTHHEHTATBHOTO
3aBTPaKa, PpaCIIMPEHHOIO 3aBTPAKd, €BPONCHCKOIO 3aBTpaKa, AHITIMICKOro, aMepHKaHCKOTo
3aBTpaKa, PycCKOI'o 3aBTpakKa, 3aBTpaK C IIAMIIAHCKKM, MO3OHUH 3aBTpak JUETUUYECKOrO 3aBTpaka,
BEreTApUAHCKOIO 3aBTpaKa; 3aBTPakOB € YYETOM OcOOBIX NpPHBBIYEK MHOCTPAHHBIX TOCTEH:
aBCTPUHCKHIT NEpBLIH H BTOPOH, HCIAHCKHH WM MOpPTYTalbCKHH paHHHM W MO3OHKH, HeMellKui
IepBEIE W BTOpOH, (paHIy3CcKHH IIepBhi M BTOpPOHM, NIBeHNApPCKHUM NEpBBI H BTOPOIL,
UTATLIHCKHH, TONIZHICKHH, CKaHJHHABCKHH.

OcobeHHocTH OOCTY)KMBAaHMA ITMTaHMEM B TOCTHHHYHBIX HOMepax. [IpmeM M mOpsIok
BBINONHEHMs 3aKaza. HasHayeHue CrenuanbHoro o0opyJoBaHHUs, CTOJOBOM NOCYABl H NpHOOPOB.
IIpaBuna obciry:xuBanus rocreli B Homepax. OGCcnyKuBaHie Yepes no3TaxXHbEe Oy(heTr-0apsl.

JomonEuTepHAS YCIyTa, IPpUMEeHIeMasl B HOMepaxX FOCTHHHII: MHHH-0ap.

Tema 9. HndopmaunoHHoe odecnedeHne npouecca odcayxkuBaHuA, CTaHAapThI
o0cay:kHBaHUA B pecTopaHe. CpelcTBa MHPOpPMANMA: MOHATHE, Ha3HAYCHHE, XapaKTepHCTHKA.
Tpebopanma, mpenbaBIAEMBIE K COCTABICHHIO 1 OQOpMICHHIO MeHKO. [locnenosaTenbHOCTE
pacroJyioxeHus 01101 M 3aKycoK B MeHIo. KapTa BHH U KoKTeHmneit.

Crangaptel 0oOCITy)XKHBaHHS B pecTopaHe. TpeboBaHWMA K TEPCOHATY NpEANpHATHIH
00IMecTBEHHOT O [THTAHHA.

ConepikaHHe NPAKTHYECKUX 32HATHH 110 AHCHHILIHHE
Tema 1. OcHOBHBIE IOHATHS B TOCTHHHYHOH 1eATEJILHOCTH.
1. UzydeHne ocoOCHHOCTEH ¥ BHIOB FOCTHHHYHOIO IIPOIYKTA, €TI0 COCTABHEIX 2JICMCHTOB,
BHJIOB TOCTHHHYHBIX YCIIYT.
2. M3yueHve npaBOBBIX M HOPMATHBHBIX JOKYMEHTOB, PErTaMEHTHPYIOMIMX T'OCTHHHYHYIO
JESITEIIBHOCTD.
Dopma 3auaAmMUA — YCMHBLT ORPOC, OOKAA0b



Tema 2. CrangapTo! o0c/Ty:KMBAHHSA B CPEJCTBAX PA3MECHICHHU.

1.M3y4eHHe mpaBHN, HOPM H CTaHJapToOR, [OeHCTByIOImHX B cdepe TOCTHHHYIHOH
JEeATENBHOCTH.

2.WUzyyenne kpanuUKaMOHHLIX TpeOOBaHUH K TepCOHaTY.

Dopma 3aHAMUA- CEMURAP N 0000WEHUIO U Y2RYyONeHUIO 3HAHUY € JNeMEHMAMU OUCKYCCUU.

Tema 3. OcHoBBI NPOH3BOACTBEHHO-TEXHOJOTHYECKOH JeATEJbHOCTH B CpeIcTBaX
pa3MeHleHHs.

I.HBYHCHI/IC NPHHIOHIIOB l'IpOPI3BO,I[CTBSHHO—TEXHOHOFI/I‘-IGCKOI‘:I ACATCIBEHOCTH TOCTHHHI H
HHBIX CPEJICTB Pa3MEIIECHUS U OpraHu3anisd QyHKIIMOHANEHBIX IPOIIECCOB B TOCTHHHIIE.

2.Texnonorun paboTsl ¢  pa3aHYEBIMH = THUNaMH  Troctedf. CucremMa  OLICHKYU
YIOBIETBOPEHHOCTH TOCTEH B FOCTHHHULE

Dopma 3anamus — yCmHbILE ONPOC, OUCKYCCUS, MECMUPOGAHLL.

Tema 4. Texnosorun npuémMa U paiMelleHHs rocTeil B roCTHHHIE.

1.M3y49eHre TexHONOTHHE NpHEMa, PErHCTPalldy, pasMEIICHHA H OOCIyXHBaHHA IOCTeH B
TOCTHHHUIIE.

2. Uzyyenne TexHOMOTHE NpuéMa H cneuuduxu odcnyxupanus VIP— rocreii, HHOCTpaHHBIX
rocreil, rocTell ¢ OrpaHHYCHHBIME BO3MOXKHOCTAMM, TYPUCTCKHX TPYII B FOCTHHHUIE; CICIHQUKA
paboTel ¢ HHOCTPAaHHBIMH TOCTAMH € YYETOM HALMOHAIBHBIX M PENUTHOZHBIX OCOOEHHOCTEH.
PafoTa ¢ NOCTOSHHBIMH IOCTAMMU.

Dopma sanamus — yemubiil ORPOC, Npe3eHmayus, 00KIaosl

Tema 5. TexHoJOrHH padoThl PA3JIHYHLIX CJIYHKD rOCTHHHUBI.

1.M3yuenne cneuupHKH H TEXHOIOTHHM paboThl pasjMyHBIX CIYXKO FOCTHHHUBL {CIyx0b!
npuéMa M PpasMEILCHHMA, CNyxKObl XO3sHCTBEHHOrO oOecleyeHHs, CIyKObI KOHCHEPKCH U
HIBEHIApOB, cuyx06l 0€30NMacHOCTH).

2. Wzyuenme crnenudHKH M TeXHONOrHMM paboThl OH3HeC- HEHTpa, CIOPTHBHO —
O3IOPOBUTENBHOTO LIEHTpa, padOTEl II0 IPEOCTABIACHHIO 3KCKYPCHOHHOTO W TPAHCIOPTHOTO
o0cIyKUBaHUS B TOCTHHHIE, aIMUHHCTPATHBHOM ciy>KOBI, OTAENa O yNpaBICHHIO NMEPCOHATIOM,
OTHea MapKeTHHTa U NMPOJaX, MHXKEHEPHO — TEXHHYECKOH CIIy)KOBI, BCIIOMOTATENBHEIX CIIYKO
TOCTHHHLIEL.

Dopma 3anamus- cemunap no 060duenwo U yanyoneHuio SHAHUI ¢ STEMEHMAMU OUCKYCCUL.

Tema 6. Opranuzauus odcaycaBanus norpeduTeneil B pecropanax.

Henocean uzpa na memy: «Oprasuzanus oOcIyXUBaHUA NOoTpeduTteneii pecTopaHay.

leav: B hopMe NeNOBOIH HIphl METOAOM IOIPYKEHHS B IPOGeCCHOHANLHYIO JAESITENBHOCTD
0TpaboTaTh IPHEMBI BCTPEYH rocTell, pasMelleHus B 3ale, IPUHATHA 1 opopMIeHHA 3aKa3a, N0Ja4H
OM104 ¥ HAIUTKOR, pacdeT ¢ noTpedurensMu, 0hopMIIeHHE ONaHKOB-CUETOB.

3ananue:

-Pacnpezienure MEXAY CTyJeHTaMH poNH IoTpedurenelt, Merpaorens, OpHragupa,
0)UIHAHTOB.

-Brioate 3aianue 110 Oprauusanuy o0cny:xuBanud moTpedurenei no teme.

-IIpuBecTu meIoBYyIO HIPY (C MCIONB30BAHMEM IPHEMOB MHIMBHIYANLHOM M CHHXPOHHOI
nmojaqud Onrom).

-[logeecTH wWrTOrM [elIOBOM WIPH: MNpOaHANM3HPOBAThL JEHCTBHA YYacTHHKOB HIPHL,
BBLIEUTEH HanOoJee IpaBHIbHbIE JEHCTBISA YJaCTHHKOB.

Dopma 3anAmuUA — YCMHBLI ONPOC, MECMUPOSAHUE, EbINOHEHUE NPAKMUYECKO20 3A0aHUA,
denoeas uzpa.

Tema 7. TexHoI0THH pecTOPAHHOr0 00cay)kuBanAA. MeToabl U GopMBbI 0GCHYRNBAHHS.

1. CocraBieHde MeHIO AN pa3iM4YHEIX 33aBTPAKOB: CBPOICHCKOro, KOHTHHEHTAJIBHOTO,
PACIIMPEHHOI O, aHIVIMHCKOI0, AMEPUKAHCKOI0, 3aBTPaKa ¢ INAMIAHCKUM, IO3IHErO 3aBTpaKd, s
pa3sNHYHBIX 3aBTPAKOB € Y4eTOM OCOOBIX IpPHBBIYEK HHOCTPAHHBIX TIOCTEH: aBCTPHHCKOTO,
MCIAHCKOI0 M IOPTYTaIbCKOI'G PAHHErO M NO3JHEro, HEMEUKOro, GppaHUy3CcKOro, MBEHLAPCKOro,
HTANBSIHCKOTO,  TOJUIAHIACKOTO, CKAHAMHABCKOTO, PYCCKOTO, BETETAPHAHCKOTO  3aBTPaKa,
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JUETHIECKOTQ 3aBTPaKa (110 3aJaHHIO IPENOJABATENS).

2. CocTaBneHde MeHIO Ui CHENMANLHBIX (GopMEBl 00CHyXHMBaHHS (JlaH4d, OH3HEC-NaHYH,
OpaH4Hd, BOCKpecHBIe OpaHuH, Kode -Opeliky, Ipe3eHTauyd U T.1.)

Dopma  3aHAMUSL — YCMHBIE  ONPOC, PEYCHIUPOBAHUE BLICTYIICHUI, NPE3eHMAYUs,

GbINONIHEHUE NPAKMUYECK020 3G0aHUA

Tema 8. VYeayru npejnpuardii IHTaHAA, KaK COCTABHAA YacTb TYPHCTCKOH
HHIYCTPHH.

1. CocraBieHHe MEHIO JUIS PAsTHUHBIX METOMOB («a IS KapT», «a mapT», «Tabnpmor») H
BHJIOB (LIBEICKHI ¢TON, OytheTHOE 00CHyKHIBaHHE, CTOJI-IKCIIPECC, 3a-3KCIpecc) 00CIy KHBaHHUA.

2. MzyyeHHe CHOEUMAIBHBIX BHAOR IHTAHUS, [PEIOCTABISEMBIX 0pH 0OCHyKMBaHHH
TYPUCTOB: Mmonuell naHcHoH — (FB); nonymancron — (HB); oanopasoroe nurtaHre (3aBTpak) — (BB),
BC€ BKTFOYCHO B cTOMMOCTB — All inclusive 1.1, u ocobeHHocTell OOCHyXHMBaHHSA ITHTAHHEM B
FOCTHHHYHBIX HOMEpaX.

H3yyenune ocobennocred nuraHus TypHCTOB W3  Awmepuxy, Kanmanpl, ABcTpalni,
€BPOIICHCKHUX CTPaH U Ap.

IIpogooumcs 6 hopme NPaKMuuecKo20 3AHAMUL C UCNOTb30CAHUEM ZPYNNOGOZ0 AHANUZA
cumyayui.

Tema 9. Hndopmannonunoe odeccrieyeHne nponecca obcayxmeanns. CraHaapTsl
00CAY:KMBAHHS B PECTOPaHe.

1. Mzyuenue TpebopaHHiH, IPEIBBIBIEMBIX K COCTABICHHIO H OMODMIICHHIO MEHIO, KapThl
BUH U KapThl KOKTCHIIEH.

2.M3y4enune nocae10BaTENbHOCTH PACIONOKEHH OO H 3aKyCOK B MEHIO.

3.M3yuenue cTaHAAapTOR O0OCTY)XXHBAHHSA B PECTOPAHAX.

4 W3yuenne TpeOoBaHUE K mepcoHaly upeanpuatuid obmecreenHoro nurtanus (I'OCT
30524-2013 «VYciayru oOmecTBeHHOTO NuTaHus. TpeGOBaHHS K HEPCOHATY).

Dopma sauamus — yCmubli 0NPOC, OUCKYCCUA, QOKIA0bL, MECMUPOSAHUE.

5. ONEHOYHBIE CPEACTBA JJIA TERYIHEI'O KOHTPO. I YCIHHEBAEMOCTH,
MPOMEKYTOYHOM ATTECTAIINH IO UTOTAM OCBOEHUSA JUCITUILIMHEI
A YYEBHO-METOJUYECKOE OBECIEYEHUE CAMOCTOSTEJBHOHU PABOTHI

CTYJAEHTOB

5.1. Tekymmii KOHTPOXL YCNeBaeMOCTH
Tekymuil KOHTpPOIE YCIIEBAGMOCTH TPOBOIAWTCA B opMe peHTHHT-KOHTpONS TPH pasza B
ceMecTp. THIIOBBIEC TECTOBEIE 3aMaHHS IS IIPOBEIEHHMS TEKYIIErO KOHTPOISA IPHBEACHE! HIDKE.

TeeT K peHTHHI-KOHTpoIK0 Ne 1
1. Cranaapt oGC.Iy;KHBAHHA B FTOCTUHHIE - 3TO:
a) KOZEKC HOPMATHBOB, KacaloIIMXCH  3HAHHS KOHLENIHH TOCTHHHLBI, TEXHONOTHYECKHX
NPONECCOB MTOBEICHHSA U BHENTHETO BUMA;
6) GopMBI U METOIBI OOCITY>KMBAHUS B TOCTHHHIIE;
B) [IpaBHna nperocTapIeHHs TOCTUHAYHBIX YCIYT.
2. HepuoanaHOCTH ¢MEHbI MOCTEILHOI0 0eabsi MPH YOOpKe HOMEpa ONpeae/aaeTc:
a) XKEeITaHHEM TOCTA
0) corjlacHO OOLIENPHHATHIM ITpaBHIaM
B) B COOTBETCTBHH C BHYTPCHHMMH IpaBHIaMH IOCTHHULIBI
3.0cHOBHAS YCAYra KOJUIEKTHBHOIO CPeACTBA PasMemeH s TOCTHHHYHOIO THHA:
a) IPOKHUBAHKE U [TUTAHUE
0) MpoKMBaHUC
B) Undopmuporanne
4.Ycayra B HHIYCTPHH rocTeIPHHMCTEA — 3TO:
a) MPOJYKT, KOTOPEIH ITPOU3BOUTCS, IPOAAETCS M NOTPedIseTcs OGTHOMOMEHTHO



6) pe3ynpTar HeNOCPEICTBEHHOTO B3aUMOAEHCTBUS HCTIONMHUTENS H IOTPEOUTENS.

B) [IpOLIECC, B IPOM3BOICTBE KOTOPOro Y9aCcTBYIOT KaK IPOM3BOMHUTENL, TaK U [IOTPEOUTEb.

5. Kakoe mnoHATHE COOTBETCTBYET JAaHHOMY oOmnpeaeaecHHIo: IapMoaMuHOe coueranmue
POH3BOJACTBA YCJIYT, KOM(pOPTHOH cpelbl 0TABIXa H OTBETCTBEHHOI0 MOABEAeHH NEPCOHAJA
B IeJIAX YAOBJEeTBOpeHHA ImOTpe0HOocTell rocreli NpH rapaHTHH HX 0e€30NMacHOCTH,
OH3HYECKOT0 H IICHX0JIOTHIeCcKoro komdopra.

a) TOCTENPHAMCTBO

0) TYPUCTCKHI IIPONYKT

B} MHAYCTPHS FOCTEIIPHUMCTBA

6. I'ocTeBas KapTa — 3TO!

a) cXeMa JBHIXEHHs TOCTS 110 FOCTHHUIE OT pelelll 10 HoMepa

0) IOKYMEHT, cocTaBIseMBLil Toce Bble3/1a IocT4.

B) IDOKYMEHT, NAIOIIMH T[OCTIO NpaBO NPOXOAHTH B TOCTHHHILY H NONB30BATHCA YCIYIaMH JUIsi
rocTer.

7. Tlepwox oGCaAY:KHBAHHS TOCTH ¢ MOMEHT2 MNpPeJBAPHTEJILHOIC 3aKa3a HM MecTa B
FOCTHHHLE A0 €r0 0Th€34a H3 TOCTHHHLUBI - 3T0

a) OCHOBHaf ycnyra FrOCTUHUIIBI

0) TOCTEROH UK

B) pacueTHEIN Jac

8. Konu4yecTBeHHBII M0KA3aTe/Ib CHPOCA HA TOCTHHHYIHbIE YCIYTH

a) Tapud

0) sarpyska

B) GpoHHpOBaHUE

9. Ko duumenr 3arpyzku HomepHoro GoHaa — 3T0

a) OTHOLICHHE 3aHATBIX HOMCPOB K 06III€My KOJIHYCCTBY HOMEPOB I'OCTHHHIIDI.

0) IOKYMEHT, COCTaB/IAEMbIA Ha OCHOBE 3a1BOK Ha OpOHHpOBaHMUE.

B) OT4eT 0 KOJMMYEeCTBE TIPOKHABAIOINUX B TOCTHHHUIIE 32 OpefelIeHHBIN IIEPHO1 BPEMEHH.

10. Kakoe noHsiTHE COOTBETCTBYET [JaHHoMY omnpegeqeHH0: COBOKYIHOCTL NpeXNpPHATHIA,
NPOH3BOACTBO YCJYI KOTOPLIX ONHPAETCH HA NPUHIMNLI FOCTENPHHAMCTEA H YIOBJAETBOPSET
NOTPeGHOCTH TYPUCTOB B HOYJIETE, €€, OTABIXE,

a) TOCTENPUUMCTEO

6) TYPHCTCKHI IPOTYKT

B) HHAYCTPHUS FOCTCIIPHHMCTBA

11. Coruaacno IlpaBuaamM npeaocTaBiIeHMs TOCTHHHYHBIX yeayr B Pd pykoBoacTeo
TOCTHHHUbI

a) IMeeT MpaBO H3MCHHTE ¢THHBIN PacHCTHEIH Yac ¢ yUYeTOM MECTHBIX 0COOEHHOCTEH

0) He UMeeT NpaBo M3MEHUTH EAUHBIM pacueTHBIH Yac ¢ yIeTOM MECTHEIX OCODEHHOCTEH

12. Yro o3HauaeT YTOT psijl HOHATHIA, J00ABbTE HENOCTAKIIXHE MOHATHA:

HeocazaeMocTh, HecOXpaHIeMOCTb, . ... ..

13. Yeayra B MHAYCTPUH roCTENPHUMCTBA — 3TO:

a) IpPOAYKT, KOTOPELT IPOH3BOIUTCS , IPONAeTC M NOTpeOIIeTcs 0JHOMOMEHTHO

©) pe3ynpTaT HEIIOCPEACTREHHOrO B3aUMOAEHCTBYSI HCIIOJIHATENS B NoTpeOnTes.

B) [IPOLIECC, B [IPOM3BOACTBE KOTOPOIO YYaCTBYHOT KaK HPOH3BO/IHTE/b, TaK H IIOTPEOHTEND.

14, ITo6ynka rocrs -

a) ITaTHas JONOTHUTENEHA] TOCTHHIYHAS yCIyra

0) GecruiaTHas NOMOIHUTENBHAS TOCTUHHYHAS YCIyTa

B) 00g3aTeNbHAS OCTARIAIOMAS OCHOBHON TOCTHHHYHOMN yCIyry

15. Yto o3nayaer 3T0T pAA NORATHIH, KAKHAE NOHATHS JMIIHUE B JAHHOM PAAY:

[IpuBeTcTRHE, perucrpanus, yoopka, HHGOPMUPOBAHUE, BEIE3 .
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TeeT k peHTHHI-KOHTPOIIO Ne 2
I.JIOKYMBHT, nammm”r npaeo Ha BX04 B FOCTHHHIY H NOJYYCHHEC KI04Ya 0T HOMEpa:
a) paspelleHHUe Ha NOCEIICHHE,
) perucTpanMoHHas KapTouKa;
B) KapTa rocTs.
2. Bua OpoHHpOBAHHS, €O CHEUHAJLHBIM MOATBEPIKACHHEM OTC/IA 0 TOM, 4TO OH rapaHTHpYeET
rOCTIO MOJTyYeHHe HM 3aKa3aHHOI0 HOMepa:
a) BoitHOE;
0) rapanTHpOBaHHOEC;
B) IIPHOPUTETHOE.
3.Ilpu BpIOOpE OTES N AeOBBIX JIOAcH HA MIEPBOM MeCTe CTOHT:
a) pacnoJIoKeHHe,
0) Ka4ecTBO OOCIYKHUBAHHS;
B) IIEHA.
4.Ilpu pacdere 3a NpoXKUBaHHe B MHPe HA [IEPBOM MecTe CTOMT pacder:
a) HATHYHEBIMH;
0) KpeMTHBIMU KapTaMH;
B) YCKaMH.
5.Ciryx0a roCTHHHMIBI, B COCTaB KOTOPOl BXOAAT ceKpeTapHaT, Kaaposad ciyxk0a,
$MHaHCOBAA CJIy’K0a, HHCHEKTOpPbI N0 [IPOTHBONOMXKAPHOH 0€30NaCHOCTH N TeXHHKe
0e30HaCcHOCTH:
a) AIMUHUCTPATHBHO-YIpaBieHYecKad cIIyxba;
0) ciyx6a npueMa U pasMELICHH;
B) ciiy>k0a 3KCIuTyaTalid HOMEpHOro Goxia.
6.Caysmba rocrunnupl, ¢YHKOIHSMH KOTOPOH SABNAETCa CO3NAHKE YCAOBHI 1oas
QYHKIUMOHHPOBAHMA  CAHUTAPHO-TEXHHYECKOI0  00OpPYHOBAHMHA, DJIEKTPOTEXHHYECKHX
YCTPOMCTB, CJY:K0 PEMOHTA ¢ CTPOHTEIbCTBA, CHCTeM clalbIX TOKOB, CHCTEM
KOHIHIHOHHPOBAHHSA H TeN/I0CHADKCHHUSA:
a) KoMMepuecKas ciyxoa;
0) MHXKEHEPHO-TEXHHYECKast ci1yx0a,
B) BCIIOMOTaTelbHAaA CIIyk0a.
7.JlokymeHT, 0(OPMIAeMbIii NPH PErHCTPALMH TOCTH, SABIAKINMICA JOrOBOPOM MERIY
OpeAnpUsTHEM, OKASLIBAIOMIMM YCIYTH pa3MemeHHs U rocTeM:
a} KpeIUTHAT KapTOJKa;
0) PErMCTPallMOHHAs KapTOYKa;
B) pa3peleHHE Ha ITOCEICHHE.
8.Kakmne u3 ykazaHHBIX YCJIYT OPeJOCTaBASIOTCA B TOCTHHHIE 33 NONAATY:
a) BBI30OB CKOPOH noMoly;
0} MONB30BaHUE MEAHLIMHCKOH alITeyKo;
B) IOCTaBKa B HOMEP KOPPECIIOHACHITNH;
I') KOIIMPOBaHHE JOKYMEHTOB;
I} moDOyAKa K ONpeeIEHHOMY BPEMEHH ;
€) MENKHUl PeMOHT OZECXKIEI;
€) CTHpKA U XAMYHCTKA.
9. Kakas cTaThsl 3aHHMAET IePB0€ MECTO B CTPYKTYPE J10X0/0B MOCTHHHIBI:
a) I0XOJ OT MpOoJakKu HOMEPOB;
) Z0XOX OT NpOJaXkH MATAHKA H HAIIUTKOB;
B} ZOXOQ OT NPOJAKU NONOTHATENLHEIX YCIYT.
10.Ilomemenne JIsi BEPEMEHHOI'O IIPOKHEAHMS, COCTOHANIEE U3 OAHOI'0 HJIH HECKOJIBKHX MECT,
000pYAOBAHHOE B COOTEETCTBHH C NPEeNbABNACMLIMHA TPeOOBAHNAMH.
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a) TOCTHHHUIIA;

0) HOMED;

B) KOHKO-MeCTO.

11.Kakoi Kinace rocTaaMi HMEeT B CBOeM MTATe IKCKYPCOBOAOB, IPYNIOBO/IOB, CIIOPTHBHLIX
HHCTPYKTOPOB:

a) KypOpTHAas TOCTHHHIIA,

0) rocTuHHIIa IICIOBOTO Ha3HAYECHH,

B) TYPHCTCKO-3KCKYPCHOHHAs TOCTHHHIIA.

12.Camas pacnpocTpaHeHHas NPUYHHA BO3HUKHOBEHHH IIO’KAPOB B I'OCTHHHLAX a) [TO BHHE
KYpWIBIIHKOB;

©) HEHCNIPABHOCTE 3IEKTPOoodOpYIOBaHHNS;

B) [TO3Kaphl Ha KyXHe.

13.0CHOBHBEIME HCTOYHHKAMH, ONpedeIA0MHMH J0X0 IOCTHHHUbBI ABJSIOTCA: a)3arpy3Ka
HOMEDOB;

0) 11eHBI Ha TOCTHHUYHEIE YCIYTH;

B) IPEIOCTARJICHUC PazHO00pa3sHEIX JOIOMHHUTEIBHEIX YCIYT.

14.0cHoBHbIe TpeOoBaHHA, NpeAbLABAsfeMble K CHOENHATHCTAM KOHTAKTHOH ciyxObI
FOCTHUHHIIBI:

a) 3HAHME BCeX CIyX O H moapas/ie/ieHHi TOCTHHHUIHI ;

0) HaTEUMe crenUaIbHOTO 00pa3oBaHus;

B) 3HAHHE HHOCTPAHHBIX SI3BIKOB.

15. Yeayra no mnpeIBpapUTCIBLHOMY 3aKaly HOMcepa (MeCTa) B OTCI¢ AHHYJHPYCTCHA B
C/IeAYHMHAX cIyqdasax:

a) TOCTb ono31a DoJiee YeM Ha CYTKH;

0) rocTb U3MEHHN JATY 3aceICHUs B OTENb i NPEIyIpennn 00 3TOM aIMIHUCTPAIHMIO;

B) HOMep, 2a0pOHHPOBAHHBIN rocTeM, He OBLT IIOJITOTOBIEH K 3aCeIeHHIO.

TecT K peHiTHHr-KOHTPO/II0 Nt 3
1.XapakTepHBIMH 0CO0EHHOCTAMH (PPAHUYICKOIO CEPBHCA ABJIAIOTCH:
a) packiaineiBaHye nmuiy oHIUAHTOM Ha TapenKy IOCTS Ha MIPHUCTaBHOM CTOJNMKE, Iojada Onmona
TOCTSAM C MIpaBoif CTOPOHEL, ¢BOGOIa ABMMKEHHH 00CTyXKHBAIOIIErO NEPCOHANA;
©) neMoHCTparsa Omiona TrocTsSM C JIEBOH CTOPOHBI, IIPENOCTABICHHE T'OCTI BO3MOMKHOCTH
CAMOCTOSATEIIFHO OIIPEAEIIATE XKeaeMblil 00BEM €/1bl, MOCTOSHHBIM KOHTAKT OQHLIHAHTA ¢ TOCTAMH;
B) mojaava 6100 Hd CEpBUPOBOYHOM OMrojle, TOPIHOHMPOBAHUE Ha ITIa3aX y TOCTeH,
NepeKIablBaiue TOCTAMHA MOPIHH B TapeKu.
2. OGcay:kuBaHHE 10 THIY CHIBEACKOI0 CT0JIa» XAPAKTEPHIYETCH:
4) YCKOPEHHBIM IIPOLECCOM OOCITYKHBAHMS, O paHUYEHHBIM 4CCOPTUMEHTOM IIpeUIaraeMblx 0ol
W HAMTKOB, 00CIy)XHBaHHEM OIHOBpEeMEHHO OOJNBINIOrO KONHYECTBA NOTpedbuTened no
IpeABAPUTENHLHOMY 3aKa3y;
0) OoapiiM BBRIOOpPOM OJI0A H 3aKyCOK €O CBOOOJHBIM AOCTYNOM, OONBIIOH NPONYCKHOH
CHOCOOHOCTRI) PECTOPAHHOIO 3a/1a, MCHLIIAM KOJNUYECTBOM OGHIIMAHTOB JUII 00CTYXUBaHHS;
B) BO3MOMHOCTBIO TOCTS BHIOpaTH M3 KapThl-MEHIO ONI0Ja [0 CBOEMY JKEJIaHWIO, OONBLIOH
IPONYCKHOR CIIOCOOHOCTBIO PECTOPaHHOIO 3ala.
3. OcHoBHBIE 3J1eMeHThI 00CIYKHBAHHA BKJIIYAKT:
a) BCTpeva IoCcTei, pa3MelleHHe UX B 3aJIe, IPEIJIOKEHHE MEHIO M KaPThl BMH, AIEPUTHRA, IPHEM
¥ odopMieHUe 3aKaza, peKOMEHIAIUM B BHIOOpE 3aKyCOK, OJIFOJ] M HAIMTKOB, JOCEPBHPOBKA
CTONA B COOTBETCTBMM C 33K430M, llepelada 3aKasa Ha IPOM3BOICTBO, I0Jada HAIIMTKOB H OJIOX,
pacyeT ¢ TOCTAMH;
0) BcTpeda rocreidl, NPEMIOKCHUE ANCPUTHBA, OPEINOKCHHE MEHIO H KapThl BHH, YTOUHEHHE
3aKasza, mojada HAMMTKOB H OO/, pacyeT ¢ FOCTAME;
B) BCTpcua rocreif, pasMellieHue MX B 3alle, TOCEPBUPOBKA CTOJA B COOTBETCTBHM C 3aKa3oM,
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[I€pEaaa 3aKa3a Ha IPOU3BOACTBO, I0Ja4a HAIIUTKOB U 6HIO,[[, pacucT € rocTAMHA

4. K ocTpbIM H COJIeHBIM X0JI0HBIM 3AKYCKaM peKOMeHyeTcs 0JaBaTh....
&) KpacHBIE CTOJIOBBIE CYXHE H MTONIyCYXHE BHHA,

0) KOHBSKH, XEpeC, NOPTBCHH;

B) BOJIKY ¥ FOpbKHE HACTOMKH.

5. lns opragnzanud 0aHKEeTOB B PeCTOpPaHe HEI0Ab3YeTCA MEHIO. ..

&) MCHIO «JIIO Kyp»

0) KOMILUIEKCHOE MEHI)

B) DaHKETHOC MEHIO

6. KoHTHHEHTAJILHBIH 3aBTPAK BKIKYAET...

a) uaii, koe, maMnanckoe, HeOOIBIIME XONOAHbIE 3aKYCKH, ropsaue Onoaa, CyIsl,
cajarsl, JECEPThI

0) gaii, kode, caxap, OYIOUHBIE H3ASIHSA, TOCTEL, MAcJIo, IDKEM, MEN, BapeHbE

B) 4Yaii, Kode WM TOpAYMi IOKOIaj, caxap, CIMBKH(MOJIOKO), JIMMOH JDKEM HJH MOBHJUIO, MET,

xn1e600ynoYHbIe H3AETUS, MaclIo

7.Menro «A napr» yame IpHMeHSETCS:

4) B KYPOPTHBIX FOCTHHUIIAX U IOMAX OTIBIXA;

0) B TOpOTrMX SKCKIIFO3MBHBIX PECTOPAHAX;

B) npuH  o0COyXMBAHMH  MEPONIPHSATHA ¢  OrPpaHMYEHHBIM  OOCACHHBIM
HNPOAOKUTEIBHOCTEIO 15-20 MHHYT

8.KeiiTepunr — 370...

8.) BBIE3JHOE 06CHY}KI/IBHHHC, NOpOBOOUMOE BHE ITPEAIIPHATHA

©) obcnyxuBanue 0GHIMATBHBIX MEPONPUATHEE B TOPIOBOM 3a5e

B) 00CIIY)KHBAHHE 110 MEXHFO Ta0IBI0T

9. K criennasnsiv popMaM 00CTyKHBAHHS OTHOCHTCH!

a) GaHKeTHI- KOKTEHNb, OaHKeT-4ai, OankeT-(ypmer;

©) BOCKpecHBIH OpaHy, (ypHIETHBIH CTON, 3&1 — SKCIIpEece

B) TaH4H, OH3HEC-IaHYH, OpaH4dH, BOCKpecHbIe OpaHuu, kode-Opelikn, npesenranms

10. MeToab! 06CTy:KUBAHHSA ITO...

a) BEIE3IHOE peCTOpaHHOe ODCTY>KHBaHHE, COLNATLHEIN KeHTepHHT, Vip-KeHTepHHT;

NIEPEPBIBOM

0) «a nma xapT», «a napT», «tabibaoTy, WBeAcKUi cron, bydernoe obcinyKuBaHHe, CTOJI- SKCIpECE,

3aJ1-3KCIIPEce
B) GHM3HeC — JlaH4, Hpe3eHTauus, kode — Opeiik

11. KaknM# HAaBBIKAMH M YMEHHAMH J0./1KeH 00.,1a1aTh XocTec?
a) IPHTOTOBIICHHE PA3IMYHBIX BHJIOB KOde, HCKYCCTBO «JIaTe-apT»;

6) BCTpeda H pa3MelIeHHe rocTei, 00IeHue, co3anne OnaronpusTHOH atMochepsl B

3ate, yMEHHE PACIIONOKHTE K cebe.

B) IPUTOTOBJIEHHE Pa3iMYHbIX BUIOB CMEIUAHHEIX HAHTKOB, HCKycCTBO ¢urelipunra.
12. Bua MeHI0, 10 KOTOpPOMY 0,1I0Aa FOTOBAT «HA 3aKa3»:

a. A la carte

6. Tabnpaor

B. Carte du jour

r. Heeackuii cromn

1. Cron-6yder

e. [Tuknranoe MeHro

13. Bun MEHI0, KOTOPBIIUI HACIIOJIB3YETCH ITPH OPraHH3AIMH MMHTAHHA B CAHATOPHAX:

. Ala carte

. Tabnpaot

. Carte du jour

. Benckuii cTom

o L3 B —
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5. Cron-6yder

6. 1luxknmuynoe MEHIO

14.Bua MeHI0, KOTOPLIH HCMOIB3yeTCsl IPH OPraHU3aUHH NHTAHUS TYPHCTOB:
a) IMKITHYHOE MEHIO

0) a la carte

B) Carte du jour

15. Comeine - 3710....

a) CHEeLHAIMCT, OTBEHAOMMH 3a npodecCHOHANLHYIO MOoJady HAMHUTKOB B JAaHHOM 3aBElEHMM,
JaIOLIHH COBETHI 10 [IPABUIBHOMY BHIOOpPY HAIUTKOB ¥ BUH K OImrojaM;

0) aerycraTtop BUH H KOKTeHeH;

B) JerycTaTop vas.

5.2. [IpoMeRyTOYHAS aTTECTALHSA 10 HTOTaM OCBOCHHUA TUCIHILTHHEI (3a4em ¢ OYeHKol).

Bonpock! K 3a4€Ty ¢ OLCHKOMH:
1.0cobeHHOCTH ¥ BHABI TOCTHHIHYHOIO IIPOAYKTA, €I0 COCTABHEIC JJICMEHTEL
2. BHBI TOCTUHHUYHBIX YCIIYT.
3.IlpaBoBEle U HOPMATUBHBIC NOKYMEHTEL, PENIAMEHTUPYIOLIHE FOCTUHHYHYIO AEATEIBHOCT.
4. [oCTREMYHBIH IPOIYKT, OCHOBHEIE TIOHATHS B TOCTHHHYHOH EATENTEHOCTH.
5.CrangapTsl 00CTYKABAHHUS B CPE/ICTBAX Pa3sMELIEHUS.
6.Kpanmuduxanmonssie TpeOOBaHHs K IEPCOHALY N'OCTHHALL.
7.0Opragmzanus GYHKIHOHATBHBIX IIPOUECCOB B TOCTHHHILE.
8. Texsonoruu paboTel ¢ pa3THYHLEIMH THIIAMH TOCTEH.
9.01eHKa yI0BIETROPEHHOCTH rocTelf B rOCTHHHIIE.
10.Texnonorau npuéMa, perucTpaliy, pa3MeIeHNs 1 oOCIyKMBaHUS rocTell B TOCTHHULE.
11.Texunonorus npuéma u crnenugpuka odcnyxupanus VIP— rocreil, MHOCTPaHHBIX IOCTEH , rocrei
C OrpaHHYCHHBIMH BO3MOXKHOCTSIMH, TYPHCTCKHX I'PYILI B FTOCTHHHIE.
12. PaboTa ¢ MOCTOSHHBIMH rocTAMH. PaboTa ¢ MHOCTPAaHHBIMU TOCTAMHE. YUYE€T HALMOHANBHBIX U
PEHUTHO3HBIX OCOOEHHOCTEH MOCTEl.
13. Texuomorus paboTEl CIYKOBI XO3SHCTBEHHOTO O0ECIEYCHHMS TOCTHHHMUBI, TEXHOMOTHA yOOPKH
nomepuoro ¢ponna. KoHTposn kauecTBa yOOPKH HOMEDPOB.
14.TexHonorud paboThl CIYKOEI KOHChEp:KeH M IBelinapoB B TOCTHHHUIIE.
15. Texuomoruu paboTh OU3HEC- HEHTPa ¥ COOPTHBHO — 0310POBATEIBHOTO IEHTPA B FTOCTHHULE
16. Texnomoruy paboThI CIIyKOBL 6€30IIaCHOCTH B FOCTHHHIIE.
17. Texgonorus paboTHI IO NMPEIOCTABIEHHIO SKCKYPCHOHHOTO H TPAaHCIIOPTHOTO OOCIYKHBAaHHS B
TOCTHHHIIE.
18.Texronornu paboThl aMUHUCTPATHBHOM CITyKOBl TOCTHHULIEL.
19. Texnonorun pa®oTsl OTAENa 10 YIPABICHUIO IIEPCOHANIOM,
20. TexHonoruu paboTE OTIEN2 MAPKETHHIA M IIPOAAXK
21. Texuonormu paboThl HHXEHEPHO — TEXHHYECKOH CIyXOBl, BCIOMOTAaTENBHBIX CIyXx0
TOCTUHUIIBL.
22.TeXHOMOTHA peTHCTPaliy, pa3MEIIeHH] U 00CTYKABaHHS TYPHCTCKHX IPYIII B TOCTHHHIIE.
23.TlpaBuna okazaHus yCIyr OOIMEeCTBCHHOTO TIUTaHHSL.
24 Jloaroroska 3ala K 00CITy KHBaHHUIO.
25.0cHoBHBIE 3Tanbl OOCHYKHUBaHUA: BCTpeda IOCTEH, pasMellleHHe MX B 3ale, IIPelIoXKeHHE
MEHIO W KapThl BHH, aNEpPHTHBA, IpHEM H O(QOPMJICHHE 3aKa3a, PEKOMEHJalliH B BbIOOpE
3aKyCOK, OO/ M HallUTKOB, YTOUHEHHE 3aKa3a, JOCEPBUPOBKaA CTOJIa B COOTBETCTBHH C MPHHATHIM
3aKa30M, Nepejaya 3aKaza Ha IPOU3BOICTRO, HoAada OIox U HallUTKOB.
26.Pacyet rocta: BUIBL, GOPMEL, IIpaBUA.
27.XapaKTepHCTHKA COBpEMEHHBIX JOPM pacyera ¢ HOTPeOUTEIIMH.
28. Opranuzangs npolecca 00CIyKMBaHHUs B 3aJe.
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29, I1paBuia momaum MpOAYKUMH cepBrC-0apa.

30. Meronm mnopaun Oiron B pecropaHe (ppaHOysckuil MeTon, aHIMHCKHE MeTOA,
AMEPHKAHCKUHA METO, pPyccKHi MeTox ¥ guieridon unu Silver service).

31. IlocnemoBaTenpHOCT, M [paBHia [OJAaYH OIIOO H 3aKYCOK, CIaOKHX OIIOA, TOpSYHX |
XOJIOJHBIX HAOUTKOB, KOHIUTEPCKHUX H3EITHIL.

32.ITopsinok 3aMeHBI HCIIOIBE30BAHHOI ITOCYABI U IPHOOPOB.

33. IlpaBuna >THKETa 1 HOPMBI IIOBEICHHA 33 CTOJIOM.

34. CopeMeHnHble BHABI YCIYT H GOPMEI 00CTYXHABAHHS.

35. DBuzael 3aBTpakoB: CBpPONEHCKHH, KOHTHHEHTANLHBIM, pacIIAPEHHBLIA, aHTTTHUCKHH,
aMepHKaHCKHH, 3aBTpaK ¢ [IaMIIaHCKKM, [103/IHUI 3aBTpaK.

36. BHABI 3aBTPAKOB ¢ Y4ETOM OCOOBIX IIPHBBIYEK WHOCTDAHHBIX T'OCTEH: ABCTPUHCKHM NEpBBIH H
BTOPO#, HCIAHCKHH H DNOPTYTAIbCKMH paHHMA M IO3IHHHM, HEMEIKHH IIepBBI H BTOPOH,
¢bpaHIy3CcKUi EPBBI W BTOPOH, MIBEHIIAPCKMI NEPBBIA M BTOPOH, HTANLAHCKHIH, TO/UTAHACKHIA,
CKAHJIMHABCKHH, pYCCKHH, BETCTapHaHCKUM 3aBTPaK, NUETHUYCCKHH 3aBTpakK.

37. OcoDeHHOCTH COCTABICHUSA MEHK) JUIS JIAHHBIX BHJIOB 3aBTPAKOB.

38. KeliTepuHTr.- KaTEropuH, XapakTePHCTHKH.

39. Crnenuansasle GOpMEl 0OCIHyXHBaHHA (JIaHUM, OHM3Hec-NaHYH, OpaHIM, BOCKpecHble Opandy,
Koge-Opeiiku, npeseHranus # T.1.) OcoOeHHOCTH COCTABICHHS MCHIO A JAHHBIX BHJIOB YCIYT H
thopM o6cIyKUBAHUS.

40. MeTons! OOCIyXKHBaHHS: «a 4 KapT», «& MapT», «TadnpooT», LIBEACKHH croi, OyderHoe
00CIIyIKHBaHKE, CTON-3KCIPECC, 3AT-IKCIPECC, X XAPaKTEPUCTHKA.

41. CoBpeMeHHBIE BHIOBI YCIYT U GOPMEBI OOCTY)XHBAHUSI: «CYACTIMBBIA 49acy», PYCCKHE CTOIL,
KIHHER?, «JITHHED»,

42.Buabpl nuTaHus, IpefocTaBIsIeMBIE NPH OOCIYKMBAaHHH TYPUCTOB: IOMHBN maHcHoH — (FB);
norynancuon — (HB); ommopazoroe muramue (3aBTpax) — (BB), Bce BmOueHO B crommocts — All
inclusive T.1.

43. Metonel oOCTYXHUBaHHS: «a JIA KapTy, «a Mapr», «Tadiea0T», WBEICKHH cToj, OypeTHOE
o0cayKUBaHHE, CTON-9KCIIPECT, 3AT-9KCIIPece, UX XapaKTePUCTHKA.

44.06cmy)KuBaHUE B NPEeIIPUATHAX OOLIECTBEHHOTO NHUTAHHA Ha TCPPUTOPUM FOCTHHHL: 3aBTPAaK
0 MEHIO CO CBOOOTHBIM BRIOOPOM OO, 3aBTpaK WK 00C B BUAE MIBEACKOIO CTOJIA.
45.06cnyxyBaHye MPOXKUBAIONIMX B TOCTHHMIIAX [0 Pa3TMYHOMY MEHIO: KOHTHHEHTATLHOIrO
3aBTpaKa, pPACUIUPEHHOrO 3aBTPAKa, EBPONCHCKOro 3aBTpaka, AHITMHHCKOrO, aMepHKAHCKOIO
3aBTpaKa, PycCKOrO 3aBTpaKa, 3aBTpaK ¢ MIaMIIaHCKMM, TIO3THHY 3aBTpak JTHCTHYCCKOIO 3aBTPaKa,
BEreTapHaHCKOTO 3aBTpaKa; 3aBTPAKOB C Y4EeTOM OCOOBIX NPUBBYMEK WHOCTPAHHBIX TOCTEH:
ABCTPHHCKHHA, MCIAHCKMH H THOPTYTaabCKWH, HeMeUKHH, ¢paHiyscknit, mBeHIapcKui,
HTANBAHCKUH, TOILNAHICKHH, CKAHIMHABCKHE.

5.3. CamocTosiTeILHAA PadoTa 00yI2I0IIETOCH,

CamocrosTensHas pafoTa CTYICHTOB 0 M3YYEHHK) NTUCLHIUIMHE! BKJIIOYAET CIEAYIOLIME
BHIBI paboT: H3yueHHe MaTepHana, H3JI0KeHHOT0 Ha JIEKIMH; U3ydeHHEe MaTepHala, BHIHCCCHHOTO
Ha [NpaKTHYECKHE  3AHATHS; [OJTOTOBKA K  I[PAKTHYCCKHM  3aHSNTHSM,  BBINOJHEHHE
HHIMBUIYANIBHOTO 3a/1aBus (pedepar), MOAroTOBKA PE3eHTAIIMH JIOKIaa.

CamocToaTennpHas BHeAYAMTOPHAA paboTa o Kypey BKIOHYAET H3ydyeHHue yueOHOH U HayJuHO#H
JIMTEpaTyphl, IOBTOPEHHE NEKIIMOHHOIO MaTepraia, NOATOTOBKY K [IPAKTHYSCKHM 3aHSTHAM, a TaKKe
K TeKyleMy KOHTPOJIIO H IIPOMEXYTOMHOH aTrecTaly. [IpakTHyeckue 3aHATHA IpeaycMaTpUBaroT
COBEPILCHCTBOBAHHE HABHIKOB padOTEl ¢ MEPBOMCTOYHHKAMH, M3Y4YEHHS IPEIMETHOM CnelH(pUKY
Kypca. Bompockl, He paccMOTPEHHBIE Ha JIEKIHAX M NPaKTHYECKUX 3aHATHAX, JOKHEI ObITh H3YUeHEI
fakanappaMH B XOJE CaMOCTOATENBHOH paboThl. KOHTPOIbL caMOcTOATENbHOM paboTH OakamaBpoB
HaJ y4ebHOIl MporpaMMoi Kypca OCYINEeCTBIIETCA B XO/Ie MPaKTHUCCKUX 3aHATHI METOLOM YCTHOIO
OIIpOCa MM OTBETOB Ha BOIPOCH! TeM. B Xonme caMocToATeIbHOH paboTHl KaKAbIH CTYAEHT 00s3aH
NPOYMTATE OCHOBHYIO H II0 BO3MOKHOCTH [OIIOJIHHTEJBHYIO JHTEpaTypy [0 H3y4acMOH TeMe.
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OOyuarommitcd [ODKeH TOTOBHTECH K IIPENCTOSIIEMY IIPAKTHYECKOMY 3aHITHIO [0 BCEM,
obO3HaYeHHBIM B IIporpaMMe BompocaMm. He 1mpodcHeHHBIE (IMCKYCCHOHHBIE) B  XOIe
CaMOCTOATENIEHOM pabOTEl BOTIPOCHI CIIENYET BEHHINCATH B KOHCIIEKT NEKOWH M BIOCIEICTBHH
NPOSCHATE UX HA IPAKTHYECCKHX 3AHATHIX.

CaMocTosTebHas paboTa BBIMOJHASTCS CTYICHTOM MO 3alaHHI0 npenonasarens, HO 6e3 ero
HETIOCPEACTBCHHOTO YYACTHS.

Bunamu 3agaHui 1N BHeAyTHTOPHO#M caMOCTOATENBHOH paboThl CTYEHTA BRICTYAKT:

JI49 OBJANCHWA 3HAHUAMHA !

- UTCHHE TCKCTa (y‘IGGHIfIKa, IICPBOHCTOYHHKA, JOMONHUATEIBHOR J'IHTepaTypBI); COCTaBJICHHC I1JIaH:

- KOHCIIEKTHPOBaHME TEKCTa;
- BBIITUCKH U3 TEKCTA;

- paboTa cO CIOBapsSMH U CIPABOYHHKAMH;
- yueGHO-HCcCneIoRaTeNnhbCeKasd padora;

- HCTIOJIB30OBaHHE KOMHLIOT&pHOfI TCXHHUKH H I/IHTepHeTa " AP. IIPH BBINIOITHCHHHN TBOPUCCKHX JOM:

LIS 3AKPENUISHUS U CHCTEMATH3AIIHY 3HAHMIH:
- paboTa ¢ KOHCIEKTOM JIeKIui (00paboTka TeKcTa);

- IORTOpHAY paboTa HaJ yaeOHBIM MaTepHaioM (3MEKTPOHHOr0 yaeOHHKa, HEPBOUCTOUHIKA, JOIC

- COCTaBJICHHE IUIaHA M TE3WCOB OTBETA HA BOMPOCH! IPOMEXYTOUYHOTO KOHTPONS;
- aHajdTH4YecKasd oO0paboTka TeKcTa (AHHOTHPOBAHHE, PEUCH3MPOBAaHME, pedepUpOBAHHE,
KOHCIIEKT-aHaIM3 U Jp.);

- MOATOTOBKA COOOINEHHH Ha IPAKTHYECKOM 3aHATHH M Ap. LUt GOPMHUPOBAHHSA YMEHHH H HABBIKO

- NOATOTOBKA COOOMEHHH 110 3aJaHHBIM TEMaM;

- pelieHHEe CHTYAIIMOHHLIX (TpodeccHOHaNbHBIX) 3a1aHHi;

[IpopaboTka BONPOCOB, BBIHOCHMBIX Ha CaMOCTOATENBHOE HM3YYCHHE COCTOHMT B HM3Y4YCHHH,
KOHCIIEKTHPOBAaHNH H aHJIH3€ JIMTePaTyPHBIX MCTOUHHKOB.

Metoanueckue pekOMEeHIAIAH IO CaMOCTOATEILHOMY H3Y4YCHHIO BOIIPOCOB TEM JHCIIUILIHHEL:

1. HeobxomumMoO mNpoOYHTaTh JHTEpaTypHBIE HCTOMHHKH, NPOAaHANTH3HUpPOBATh KauyecTBO U
NOTHOTY U3;10’KeHHS MaTepHalla [10 H3y4aeMEIM BOIPOCaM B IMTEPaTYPHBIX HCTOUHHKAX.

2. PexoMeHIyeTCs THCBMEHHO COCTAaBHTH CBOH BOIIPOCHL K TEKCTY (HE MEHEe TpeXx).

3. PexoMmenayercs JaTk COOCTBEHHBIE KOMMEHTAapUH [POYHTAaHHOMY  MaTepHaly,
apryMeHTaIuIo CBOSH HHTEPIIPETalkH.

4. KoHTpoNn: BBHOIONHEHUS BHEAyJUTOPHOH CaMOCTOATENbHOM paboThl ocyluecTBiseTCsS Ha
TIPAKTHYECKUX 3aHSTHSX, WHIABHAYATBHLIX M TPYNINOBBIX KOHCYIBTAOFAX, 3auTe pedepata,
3K3aMEHe.

Bonpock! Aj1 ¢aMOCTOATE/IbHOM padoThl CTYXEHTOB:
1.Xapakrepucruka i 0COOSHHOCTH TOCTHHUYHBIX YCIYT.
2.Knaccudukaiiid TOCTHHHYHBIX [PEAUPHITHH 110 pasMepy M LEeNeBEIM PhIHKaM.
3.buzHec-oTeny.
4.KoHrpecc-IIeHTPEL
5.KoHrpecc-oTeny.
6.I'ocTuHUIEI PR a3pOTIOPTaX.
7.Crout-oTenH.
8.I'ocTUHMUE! NTUTENLHOTO IPOKUBAHMS.
9.PesusienTHEIe rocTHHUALEL. KypOopTHEIE TOCTHHHIIEL.
10. Tatimmep-orenu.
11. AnbTepHATHBHBIE CPEACTRA pa3MELLCHHS.
11.I'ocTHHEYHELA NPOAYKT H €I0 COCTaBILAIOLIKE.
12.0cobeHHOCTH YCIYT TOCTHHHUIEL.
13.MexayHapoIHBIe IPpaBHIIA OPEIOCTABICHHS YCIYT TOCTHHHIL.
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14. OcoOeHHOCTH JOTOBOPHEIX OTHOLIGHHH, IIPEIYCMOTPEHHBIE MEKIYHAPOJHBIMH IIPABHIAMHU
NpeaoCTaBICHAA YCIYTI I'OCTHHHIL.

15.1IpaBa u 0053aHHOCTH BJ1aJeNbIla FTOCTHHHIHL.

16.ITpaBa 1 00I3aHHOCTH KJIHEHTA.

17 MexzyHapoIHEIC IpaBHIIa IIOATOTOBKH HOMEPOB K 3aCEIeHHIO H OCBODOKIEHHIO.
18.ITpasuna odopMIieHNs TPOXXUBAHHUA B TOCTHHHIIE.

19.PacyeT CTOMMOCTH IIPOXKHBAHKS B TOCTHHHIIE,

20. OpraHuzallHOHHAS CTPYKTYDA YIPABICHUS [OCTHHHYHBIM ITPEAIIPASITHEM.

21. AMMUHUCTPATHBHO-YIIPaBNeHUECKas cyxoOa.

22 JluuHas noAroToBKa ouiManTa K padoTe.

23 . TpeboBaHus K 00CTYXHUBAKOLIEMY NIEPCOHATY pecTOpaHa.

24 .MeHro pecTopaHOB: BU/BI, ClElHbHIccKie ocobeHHocTH. TpeboBanus, IpeabABIAEMBIC K
MCHIO.

25.1lpaBuna obcnyxUBaHUA ITOCETUTENEH B PECTOPAHE.

26. OcobennocTH 00CTYKHBAHNS IPHEMOBR U OAHKETOB.

27. ObecnieyeHne He30MACHOCTH XKUMbIX IOMEIICHEH B OTEIIE.

28.0co0eHHOCTH perucTpayy TYPUCTCKHX IPYIIIL,

29.0co0eHHOCTH PETUCTPAllMH HHOCTPAHHBIX TYPHCTOB.

30. JlonoaHATENBHEIE YCIYTH B TOCTHHHIE

31.IIpaBuia IpeIoCTaBICHHS YCIIYT IIPA4CYHbIX.

32.Komnnekranus MHHH-Oapa.

33.I1paBuna nons3oBanus MuHA-0apoM. OOCTy:KHBaHIE MUHH-02poB U GOpMHpOBaHUE cYeTa 3a
HCTIONB30BAHHEBIC HAITHTKH H IIPOOYKTEI

34.BapuaHThl MOLIEHHUYECTBA C COUEPHKUMBIM MUHU-0APOB U YCIIOBHS €0 [1PEIOTBPAILEHH .
35.11paBuna npeaocTapieHus JONONHATEIBHBIX YCIYT TOPHHYHBIMU.

36.XapakTepHCTHKa H 0COOCHHOCTH TPEAOCTARICHUS TPAHCIIOPTHRIX, HHPOPMAIIMOHHBIX,
pa3BIeKaTEILHEIX YCIYT B TOCTHHHIAX.

37.0cHOBHBIE, BCIIOMOI'aTEIbHBIE H JONONHHTENBHBIE YCIYTH TOCTHHHYHAIX OPEINPHATHA,
38.Ilepedens ycuyr, MpeIoCTaBIIEMBIX TPOKHUBAIOLIUM 32 JOMOTHUTENBHYIO IIIATy.
39.JlonoNHUTENBHBIE YCIYTH, 3aKa3blBaeMble P OpOHUPOBAaHUM HOMepa.

40.JI0OKyMEHTHI, 3aN0IHIEMBIE IIPH BhIe3/1€. 3aBUCUMOCTD NPOLEAYPhl 3aIlOJIHEHUA JOKYMEHTOB OT
(hOPMBI OTLIATEI.

41. IIpaBuna BeaeHUA Teae()OHHBIX IEPETOBOPOR U IPABHIIA IIOBEJICHUS B TOCTEBBIX 30HaX
42.0mubKy, KOTOPEIX chAeayeT u3derars 1pyu oBLEHHH ¢ rocTsMy. BaxHocTs
KIHEHTOPUEHTHPOBAHHOTO [I0AX012a.

43.Houno# aynuT B rocTHHHUIE. DYHKIMOHATBHEIE 00SI3aHHOCTH HOYHOTIO ay JUTOpa.

44 OpraHu3aiius KOHTPONS HaX OPSIKOM B ODIIECTBCHHBIX B CIYKCOHBIX IOMEIICHAIX.

45 Kounukrusle curyanuy. TexXHon0rug oBeIeHUs B KOHGIHKTE.

IIpumepnas TemaTuka pedeparos, J0KNAN0B:
1. TpeGoBanus K yciryraMm, IpeAoCTaBIAeMBIM B CIICNTHATH3HPOBAHHBIX CPEICTBaX pa3MelleHNs
2.Cnyx06bl rocTuHUIEL. TeXHONOTHA IpHEMa H Pa3MEILEHHA [OCTel
3.06¢cnyxuBaHME TOCTHHHYHOTO (OHA.
4,Qpranuzanus MMTaHAs TocTel
5.0CHOBHBIE (hOPMBI MTPe;IOCTABIEHHS MATAHHUS] B TOCTHHHIHO- PECTOPAHHOM OOCITYXUBaHHH.
6.IloaroroBka K 00CIyKHBaHUIO IOCETHUTENEH pecTopaHa.
7 IlonyJyeHre ¥ NOATOTOBKA IIOCYABL, IpHOOPOB, CTOJIOBOIO OEmbs.
8.CepBupOBKa CTOJIOB A Pa3IH4HBEIX BHIOB OOCITyKHBaHHUI,
9. Cnemmansupie GopMbr 00CTy KHBaHHS B pecTOpaHe.
10.Opranuzanus oOCHyKHBAHUA B 3ae-3KCIPECC.
11.Cron-3kcnpecc-cenudraka 00CIy>KUBAHA.
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12.0cobennocta o6cmysxupanus no Tuny «lllsenckuii cromy.

13.0Opranuzanus paboTs! H6apa.

14.PoJib aIMAHHCTPATABHOIO KOHTPOISE B 00eCHeYeHHH COXPAHHOCTH U O€30NacHOCTH.
15.0co6eHHOCTH CHCTEMBI OXPaHbl B 0E30IIaCHOCTH B TOCTHHHYHOM KOMILIEKCE.

16.0Opragn3anys KOHTPOIA 32 XpaHEHUEM KITFouei.

17.Pa3paboTka MEpPOIIPHATHE Ha CIy4ai 3KCTPEHHBIX CHTYAIMH B NOCTHHUILE

18.Hopple TeXHOJOIMH B pelICHHM IPOOJEMBI OXpaHbl M Oe3omacHocTH. TeXHHYeCKHEe CpelcTBa
6e301acHOCTH.

19.1lpoTHBONOKAPHEIC CUCTEME] CHIHATH3AUMH, OLOBEIICHUA, IOKapOTYIICHHU.

20.CucreMB1 KOHTPOJIA IOCTYIIA B HOMEPA.

21.Cucrempl Buaeonadbmonenus. CACTEME] 3aIIHTH OT B3JIOMa B TOCTHHIHMIAX H HHBEIX CpPEICTBaX
pasMereHHs..

22. Ponk ¥ MecTo City>k0bl IPHEMA M Pa3sMELIEHHUS B YIIPABIIEHYECKOH CTPYKTYPE OTENA

23. ApToMaTH3ApOBaHHas 00paboTKa NaHHBIX B CIIyX0e IpreMa H pasMenICHHS.

24. KpasiuukaunoHHBE TpeOOBaHUA H JOMKEOCTHEE 0043aHHOCTH COTPYAHHKORB CIyXOBI IpueMa
H pa3MeliCHUA

25. Kputepun, yYUTRIBAEMBIE NIPH KITACCH(HKAIHN TOCTHHHMIL.

26. CocTaBisIONIHe KyIbTYPHI CEpBUCa

27 IlpaBuna noBeneHUs IEPCOHATA KOHTAKTHEIX CIIYKO

28.CTinp B 00CTY)KUBaHHH FOCTEH

29.2cTeTHdecKas KynbTypa NOCTHHHYHOIO CEPBHCA

30. BausiHye KynpTYPHBIX TPAJHIUA U 00BIMaeB Ha OPraHU3ALMIO BCTPEYH ¥ 00CITYKHBAHUA
HHOCTPaHHBIX T'OCTEH.

31. AMMHHHMCTPATOP KAaK JIFIIO OTENS.

32.3pa4cHNe NEPEOro BIEYATICHUA Uil GOPMHAPOBAHUA HMUIKA OTEIS.
33.IIpocTpaHcTBEHHO-ICHXONOTHYECKasd JUCTAHITHA B OOINCHUH C TOCTAMH.

34.Pabora ¢ xxanodaMu ¥ npeTeH3usMH KITHEHTOB. CaMOMEHEKMEHT

35 MMumx pabOTHHKA OTENS U €TI0 3HAYCHHE JUIA IIEPBOKIACCHOIO CEPBUCA.

$oua oneHouyHEIX MarepmaimoB (DPOM) 1ans  npoBemeHHA  ATTECTAIHH  YPOBHSA
c(POPMHPOBAHHOCTH KOMIIETEHIMHA 00y4YaroWMxced 1o JHUCUUIUIMHE odopMmasercs OT/eIbHBIM
IOKYMEHTOM.

6. YAEBHO-METOJHYECKOE H HH®OPMAITHOHHOE OBECIIEYEHUE

JACITATLIAHBI
6.1. KHarootecnmeueHHOCTE
Haumenosanue IMTEPATYphl: aBTOP, HAa3BaHKE, BHI T'on KHWUIMCOBECTIEYEHHOCTD
H3NAHAA, HINATENLCTRO AR e B 3NEXTPOHHOHA bubnuotexke Bal'y
i 2 3
OcHoBHadA THTEpaTypa
1.Tumoxuna, T. JI. TeXHOJOTHH MOCTHHHIHO#M 2019 https://biblio-online.ru -432904

DNEATENBHOCTH: TEOPHA M NIPAKTHKE | Y4eOHHK 119
npuknagdore 6akanagpuara / T. JI. Tumoxuna. — M.:
Opaiit, 2019. — 336 ¢. — (baxanaep. [IpukiagHO# Kype).
— ISBN 978-5-534-08190-9

2.Tumoxuna, T. JI. Opranusanus rocTHHHYHOIO AE7Ta: 2019 hitps:.//biblio-online.ru -432903
yuebHuK ans npuknaiHoro Sakanasprara /T, J1
Tumoxuaa. — M.: KOpaiit, 2019. — 331 ¢. — (bakanasp.
IMpuknaguo#t kype). — ISBN 978-5-534-08193-0
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[Iponomxkenne TabRIbL

1 2 3

3. ComoryGopa, I'.C. OpraHmanug NOpPOH3BOICTBA H 2021 https://urait.rwbcode/470666
OOCTy»KHBAaHMA  HA  NpeANpHATHAX  OOLIECTBEHHOIO
muTanua: ydebuuk mna Bysoe / I.C.Conoryboa— 3-e
3., wenp. u gon— Mockea HsparensctBo IOpaiir,
2021.— 332 c. — ISBN 978-5-534-09303-2

JononHUTeIbHAA IHTEPATY DA

1. Bypakosckas, H. B. OfcnyxuBaHuWe B TOCTHHHYHOM 2019 https://biblio-online.ru -446040
KOMIUIEKCE OCOOLIX KaTeropHiH  KJIHEHTOB: y4yeDHoe
nocobue WA akagemuueckoro Oawanaspwara / H. B,
Bypakosckas, O. B. Jlykuna, HO. P. Cononosnukosa. — 2-
e u3. — Mocksa ; Wanarenscrso Kpaiir, 2019 ; OMmck :
H3zp-o OMI'TY. — 98 ¢. — (YHuusepcurers! Poccru). —
ISBN 978-3-534-11735-6 (Mzmatemscteo Hpaiit). —
ISBN 978-5-8149-2644-9 (M3n-so OMITY).

2 Baymrapred, JI. B. MapkeTHHI  TOCTHHHYHOTO 2019 hitps://biblio-online.ru -432906
NIPEANPUSLTHIL: y4eOHHK s akageMHYECKOTo
Oakanaspuara / JI. B. bBaywmrapren. — Mocksa
HzpatensctBo Hpaiit, 2019. — 338 ¢. — (baxanasp.
Axanemideckuii xypc). — ISBN 978-5-534-00581-3.

3. BapaHos, B.A. OTHKeT 06CTyKHBAHMSA HA TIPEAMPHATHAX 2020 https:/furait.ru/beode/457044
oBIecTBEHHOTO TIMTAHKA: yueOHoe mocobne mnms BY30B /
b.A.bapanoe, M.A.CkopkHa. — 2-¢ m3n. — Mocksa
Hspatenscto HOpaiit, 2020.— 184 ¢.— ISBN 978-5-534-
10698-3.

4. bypakosckas, H.B. OOcmyxuBaHWE B TOCTHHHYHOM 2021 https://urait.ru/beode/476187
KOMIUIeKce ©coOBIX KaTeropmii KAMEHTOB:  yueOHOE
nocobue ans  Bysos/ H.B.Bypakosckan, O.B.Jlykuna,
K3.P.CononoBHHMKOBa.— 2-¢ u3a.— Mockea Msnarenscteo
HOpaiir, 2021.— 98 ¢— ISBN 978-5-534-11735-6.

5. JKabuwa, C.b. MapkeTHHI MpPOLYKUHH M YCIyT. 2021 https://urait.ru/bcode/473202
O6wecTBeHHOe NMHTaHUe: y4deOHOe Iocobue I BY3OB /
C.B. Xabuna. — 2-e u3am, ucmop. H mom— Mocksa.
Hanarenscreo Kpaiit, 2021. — 264 c— ISBN 978-5-534-
05141-4.

. 6.2, llepuoguveckne u3gaHus

1. «[ocraanna u pecropan: 6H3HeC H ynpaeineHue» - Mznaremscteo OO0 «3gatentcTro
XocnuT3nuTey». Benymmi ClueuMald3dpOBaHHEIH KypHAT I HPOodEeCCHOHATIOB HHAYCTPHH
FOCTCTIPHHMCTBA.

2. «locrunwanoe gemo» - U]l «[lasopama». IlpodeccHoHaNpHBIA KypHanm mis
CHENHATUCTOB B OpraHH3allMOHHOM, MApKETHHTOBOH H (MHAHCOBO-XO03fiCcTBeHHOH cdepax
JICATEILHOCTH TPEIPUATHH HHIYCTPHH FOCTEIPHHMCTBA.

3. «Oraen nponaxy» - WMJ| «Pecropannrie BeioMocTu». M3nanue, npennazHadeHHoe Id
1podeCCHOHATIOB PECTOPAHHOIO ¥ FOCTHHHYHOTO OH3HECA.

4. «Orenpn-UznatensctBo «Xonmu Flpece». [lepumonuwdeckoe uH3gaHue, MOCBALIEHHOE
BOIIpOCaM FOCTHHHUYHOTO OM3HEca U HHAYCTPHHE I'OCTENPAUMCTBA.

5. «Orens. CompemeHHbI Om3nec» - MsnarenscrBo OO0 «Hama neroBas mpeccax.
Crenuani3upoBal b KyPHAI IS NPopecCHOHaNIOR 0TeTFHOTO OH3Heca.

6. XKypHan «AxajeMus rocTellpuuMcTBay, Msnarenscreo «Meauo npo»

6.3. HaTepHeT-pecypchl

1.®enepansHoe areHTCTBO N0 TYpu3My- https://www.russiatourism.ru/contents/statistika/
2. bubimoreka FOCToR 1 HOpMaTHBHBIX JOKYMEHTOR - http://libgost.ru/

3. 2KypHai A4 HaUMHAIOIIMX ¥ ONBITHEIX NpennpaHuMarenteit - http:/bsnss.net/
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4.QenicpanbHbLl TOPTA IONICPKKHE MATOTO H CPEHEro [IPCATPHHAMATENBCTBA. HOBOCTH,
Il NpCalIpAaMaTeIiAd, FoCIiogacpxKa MaJIoro H CpeaHEro NpeaAnprHUMaTEIIECTBA-
http://smb.gov.ru/

5.ITopran unxycrpuy rocrenpurmctaa-http:// horeca.ru

6.CoobmecTBO NpoeCCHOHATOB TOCTHHAYHOTO OM3Heca. Bexymumit nopral B HHAYCTPHH
rocrenpaamcTiea Poccwu w CHI - http:// frontdesk.ru

7. Be€ npo roctuHuULEL, oTeny - http://..new-hotel.ru

8. Caitr 006 »TuKeTe W NpaBMIIAX MOBeneHus - http:// proeticet.ru

9. ®enepanensiii nopran «Poccuiickoe obpasosanme». — URL: http://edu.r/

10. Oduumanereii nHTEpHET-IOpTANT PeepansHoi CIyXKOB roCyZapCTBCHHOM CTaTHCTHKHE
(Poccrat). ~ URL: http://www.gks.ru/ '

11. OnexTponnad 6udnuoreunas cuctema Bnl'Y. — URL: http://library.vlsu.rw/

12. bubnuorpadudeckas u pedeparuBHad 0aza JaHHBIX Hay4HBIX [1yONUKanumid Scopus. —
URL: http://www.scopus.com/

13. basa naHHBIX MeXAYHApO/JHBLIX HHJEKCOB Hay4HOro uumtdpoeanus Web of Science. —
URL: webofscience.com

7. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHHE TUCHUILTUHBI

Hns  peammzaupd IOaHHOH TUCHHIUTHHLI MMEIOTCS CHEUHANBHBEIE NOMELNEHUS Ui
OpoBE/IeHUS 3aHATHH JIGKIMOHHOTO THIA, 3aHsTHl NpakTHdeckoro/maboparopHoro TuIa,
TPYNIOBBIX ¥ WHIOWBHOYIBHBIX KOHCYNBTAIMI, TEKYIIErO KOHTPONA M IPOMEXYTOYHOMH
aTTeCTalllH, a TAKKE IOMEINEHAS A CaMOCTOATEIbHOH paboThl: ayIUTOPHH, OCHAIICHHbIE MYJIbTH-
MeAHa obopynOBaHHEM, KOMABIOTEpPHEIE KIACCHl ¢ JOCTYNOM B MHTEPHET, ayAHTOPHH Ge3 CreudanbHOro
oobopynoeaHu.

Ilepedens ncmone3yeMOro JHIEH3HOHHOI'O IIPOrpaMMHOTro obecnedyenust: naker MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «Koncymprant Ilmocy» (MHCTAIMPOBAHHBIN
pecypc Bal V).

IIpumeuanne:

B cooreercrBMM ¢ HOPMAaTHBHO-TIPaBOBBIMU aKTaMM [UI1 HHBAIHWAOB M JIHIl ¢
OTPaHHYCHHBIMH BO3MOXHOCTSIMH 3/0POBbS NPH HEOOXOOHMMOCTH TECTHPOBAHHE MOXET OBITh
IPOBEJIEHO TOJILKO B IMCbMEHHOHR HIIH YCTHOH (popMe, a TaK:Ke MOTYT OBITh HCHOMB30BAHE] Ipyrue
MaTepHaIbl KOHTPOJIL Ka4eCTBa 3HaHKH, NpeyCMOTPEHHEbIE pabo4eil nporpaMMoit TUCUMITTHHEL
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