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1. IEJH OCBOEHHA JUCHHUIJINHDI

Uensto w3yuenus aucuuiuiasl «[lopenenue noTpeduTeneit» apnsercs GopMUPOBaHME Y CTY-
JOeHTOB KOMIETEHIMI B obacTH HCCIICAOBAHHA, aHAJIFM3a U BOSHeﬁCTBHH Ha HO’I‘pEGHTeHBCKOC IIOBE-

JICHHE B YCJIOBHAX COBPEMCHHOTO PHIHKA
Samayu:

- HAYYMTE IIOHAMATh, 9TO MPOHCXOIUT B CO3HAHHH NOTPEOUTENN MEKITY MOMEHTOM BO3JEHCT-

BHA HA HETO BHEIMHAX H BHYTPCHHHX (baKTOpOB H OPHHATHCM PCIICHAA O HOKYIIKE,
~Hay4HTE HCHOJB20BATE METOAbLI H3YYCHNA HOTpCGHTeJIeI‘;I;

- H3YYHTH COBPCMCHHEIC KOHICIIITHHE, MOOCITH, MCTOARE H NMOIXOAE! B YIIPABJICHHH NMOBCACHHEM

noTpeduTENCH;

- H3YYHTH ICHXOJIOTHYECKHE (aKTOpe, BNMAIONINE Ha NOBE/ICHHE NOTpeOuTeNeH;

- HAYYHTE BlIaJeTh OCHOBHBEIMH METOdaMH U3YVIYCHHA [IOBC/ICHAS 1'[0Tp66HTeJ'ICI‘;I;

- H3YYHUTh HOBBIC ABJICHHS B MOBEAEHUH NOTpeOHTENeH.

2. MECTO JUCIHIL/IMHBI B CTPYKTYPE OIIOII

Hucuunnuda «IToeaenue nortpeGHTENeH» OTHOCUTCA K 9acTH y4eOHOro mi1aHa, GopMupyemMoi
YYacTHHKaMH 00pa3oBareNbHBIX OTHOIISHHH, MporpaMMEl OakanaBpHara no HanpaeneHdio 43.03.02

«Typmamy».

3. IJTAHUPYEMBIE PE3YJBTATBI OBYYHEHHA ITO JUCITUILJIMHE
[TnanEpyeMble pe3yapTaThl OOYHEeHHS N0 JUCLHHAILIAEE, COOTHECEHHBIE C [UIAHUPYEMBIMH pe3yIbTaTa-
mu oceoerHnd OIIOII (koMIreTeHIMAMY H MHAMKATOPaMH JOCTH/KEHHA KOMITETCHIINI)

DopMHpYEMBIE KOM- InaHupyeMEle pe3yAETaThl 00YYeHHS N0 IMCUHIUIMHE, B COOTBETCTBHH C Harmenosanue
NETEHIIMH HHAHKATOPOM ACCTHAEHUSA KOMMNCTCHUHH OLCHOYHOTO
(xon, comep:xaHue HuaukaTop AOCTHXKEHHS PesynnTaThl 00y4eHHA 10 AHCIMILIMHE cpencTsa
KOMIIETEHIVH) KOMMETEHLHH
[IK-4 Cnocoben op- | [IK-4.1. Opraruzyer 3uaem: TecToBbIE H
FaHH30BLIBATE [PO- | HPONECCHl OOCITYKUBA- - 0 aKkTOpax BHEIIHETO ¥ BHYTPEHHETO BIMAHNA | CHTYalUOHHbIE
necc OOCIyXHBaHMA | HMA IoTpeduTeneil Ha Ha ToBeeHHe oTpeduTeneii; 3anaHms
]'IOTpBGIfITEJ'IEI\;I Ha | OCHOEBE€ aHalH3a PbIHOY- - 0COOEHHOCTH [IOBCACHHA l'lO'I'pCGPITGH&l‘;I-
OCHOBE HOPMATHMEHO- | HOrO CIpoca M [oTpeb- OpraHH3aLHiH;
NpapoBblX AKTOB, € | HOCTEM TYPHCTOB U Opy- | Ymeem:
YIETOM 3AMpOCOB | I'MX 3aKa34HKOB YCIYT - ONpeAeNATh CTPYKTYDY BHELIHHX H BHYTPEHHHX
norpeduTeneit %} ¢aKkTOpOR, BIHAIOIIKX Ha MPHHATHE PeILeHHs
NpUMEHEHHEM  KIIH- notpedurenem;
EHTOOPHEHTUPOBAH- = ONIPCACAATE 3TAlb! [IPOLUECCA MPHHATHA PCILIE-
HBIX TEXHOMOTHI HMA MoTpebHTEeNEM O NOKYKE
Bnadeem:
- HaBEIKaMH cOopa M aHanu3a pEIHOYHOIO CIpoca
1 notpeGHOCTEH noTpebuTeaei
TIK-4.2. Hayuaer 1pebo- | naem: Tecroshe H

BAHHA TYPUCTOB, aHANMH3
MOTHBALKY CIPOCA HA
peann3yeMEle TYPHCT-
CKME TIPOAYKTEI

- MOJGNH NOBEACKUA MOTpeOuTeNei, B.T. TEopHIO
NOTpeBHTENBCKOTO CIIpOca;

- IOTUKY NMPUHATHA NOTPeOHTENAMH PEIIEHU O
nproOpeTeHUH ToBapa (YCITyTrt)

Ymeem:

- PACCYUTLIBATH NOKA3ATETH JNACTHYHOCTH CIIPOCA;
aHanu3MpOBaTh KOHQAUKTHEIE CHTYALHH ¢ TI0-
TpebrTeneM ¢ NpaBOBOH TOYKH 3PSHHES;
Braoeem:

- HABBIKAMH OIIpe/Ie/ieHiA GaKkTOPOR, BIHUALOIIX
Ha H3MEHEHHE 3aMpocoB H NpeATIoNTe M noTpe-
Oureneii

- METOAAMM OMpPOCA W AHKETUPOBAHUA NOTpeduTe-

Jiei

CHTYAUHOHHLIC
3a0aHn4, 3a0a4H




4. OFBEM M CTPYKTVYPA JUCHHUIIJIMHBI

TpyI0eMKOCTE JACIHUIUIAHEL COCTABNIeT 4 3a9eTHHIX equHHIE], 144 gaca

TemaTH4ecKUH XJIaH
dopma 00ydeHHA — O9HAA

Konrakraas padoTa oby-
YAOIUXCH ¢ eJaroruye-

CKUM pabOTHUKOM

Popmbl
TEKYIEro KOH-
TpOJA YCIEBAEMO-
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1 [NoseacHue noTpeOUTENEH ¥ MapKeTHHT | 3 12 2 4 5
2 (DaKTOophl BHENIHETO BNHAHMA Ha [OBE- 2 PeiiTanr
- 3 3-6 8 15
fieHMe DOoTpebHTEnei KOHTpoJb Nel
3 Bnyrpemnfe (aKTopel noBeIeHHS TIO- 3 210 4 8 2 15
TpeOHTENEH.
4 Monen noseaeHus nNoTpebrTeNet 3 11-14 4 8 2 14 Petttunr
KOHTpOJIL No2
5 [Mpouecc npuHATHA TOTpedHTENSMH 3 15-16 5 4 2 5
peIIeHHA O MOKYTIKE
6 OpraHmsallOHHOS HOKYNATENIBCKOS 2 PeiiTHHr
3 17-18 2 4 10 n
niopefeHHe. KOHCBIOMEPIH3M. KOHTpoOJIb Ne3
Bcero 3a 3 cemecTp: 18 | 36 10 63 OxzameH (27)
Hanuuue B pucuuminae KIT/KP - - - - -
Hrore no aucumnuume 18 | 36 10 63 Oxzamer (27)




TemaTaMecKuH wian
¢opma 06yuenun — ogHo-3209Han (YekoperHas 3 r. 6 m.)

Konraxrnaz pabora o6y-
YAIOIUXCA ¢ Nearoruie-
CKMM pabOTHHKOM

DopMEI
TeKYLIEro KoH-
TpOJA YCIIERAEMO-
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1 [oBeneHre moTpeGuTeneit U MapkeTHET | 2 1-2 2 2 14
2 DaxTophl BHELIHETO BIMAHHA HA IOBE- 2 36 2 2 2 14 Peiitunr
Jenue noTpeduTeneH KOHTpoOJIE Nel
3 BuyTpennue Qaxropbt MOBEISHHA NO- 2 2 2 14
2 7-10
TpebuTeneii.
4 Mogenm noseacHuA noTpeduTeneit 2 11-14 2 2 2 14 Pedruar
KOBTpoJb No2
5 TMpotiece npuHsTHS —MOTPeOUTENIMH 5 15-16 2 2 2 14
PELICHHAA O NOKYIIKC
6 OpraHHsalMOHHOe TIOKYTIaTeNBCKOE | - 17-18 2 2 2 14 Peiftunr
nogenexHue. KOHCLIOMEpH3M. KOHTpOJIE N3
Bceero 3a 2 cemectp: 12 | 12 10 84 Dxsamed (36)
Hanuuwue g aucnuruinne KIVKP -
Hroro no AHCIMILTHEE 12 12 10 84 Dx3aMmed (36)




CO,E[CP)K&HHC JIEKIIHOHHBIX 32HATHH M0 THCLHILIHHE

Tema 1. Ilosencane moTpeOHATEICH M MAPKETHHY .

Hcropus m3yduenns noTpebHTeNbCKOro nopeaeHys. [Ipeamer Kypea 1 METOROIOTHA H3Y4YEHHS 110~
TpeOHTENbCKOTo NoBeaeH!s. [TocTMOIepHA3M KaK HaydHAd NapajurMa COBPEMEHHBIX MOIXO0I0B K IOBe-
nenwo notpebuteneii. Crparerns MapKkeTHHIa H IIoBeneHAe roTpedurteneli. OcoGeHHOCTH OpraHu3alHy,
OPHEHTHPOBaHHOM Ha moTtpeburerst. [lotpeObuTtem U peHOK. OCHOBHBIE HANPABICHHSI H METOMBI HCCIIE-
JIOBaHMI NOTpefHTENBCKOro oBeAeHus. CerMeHTHPOBAHUE PRIHKA M YZIOBIETBOPEHKE NNOTPeOHOCTEH.

Tema 2, ®akTOpHI BHEIIHEr0 BJIHSAHHSA HA NOBEACHHE NOTpeduTe e,

axTopsl BHSIIHETO BIIMSHHA Ha NOBEJeHUE noTpebuTrene: neMorpaduyeckie, 3KOHOMHYCCKHE,
TIPHPO/HEIE, HAYYHO-TEXHIIECKHe, ITOJIMTHIeCKHE KyNBTYpHBIEe H Ap. KymbTypa obmectsa xax OCHOBHOMH
(haKTOp MAKPOBIHAHHA HA NOTPeOHTENbCKOE TIoBeAeHIe. CTPYKTYpa KYJIBTYpHI: LICHHOCT; HOPMBI (Hea-
JIBL, IPABO, MOPAITh, OOBTYAH, PEUTHS, MOJIA), A3bIK, CAaHKUMH. DYHKIMOHAPOBAHUE KYNBTYPEL. MEXKy -
TYpHbIE pa3IAYnA B MoBeAcHMH noTpebureneii. ColnanbHoe IpocTpaneTBO noTpedurend. CrarycHad Io-
spmd. CrarycHast ponb. PO WHHITMATOpA, pemarens, IOKyIares, noap3osarend. KoHnenms conpans-
Horo kinacca. ColtHaibHas cTpaTagukais 00LIecTBa H ¢¢ BIMIHNC Ha TIOBeIcHUE oTpeduteneit. Kiaccel
u crparbl. CrnoeBast cyOkymsTypa. ['pynst ¥ ux TUIEL CeMba M IOMOXO03SICTBO B IPOHECCE HOTPEOICHUA.
Jlomoxo3siicTBO ¥ ero ThibL JKu3HeHHBIH MUK JoMOoXo3siicTBa (ceMbl). Perenne nomMoxo3sicTsa 0 1o-
KyIKe: pacnpeaencHue ponel. [lorpedurensckas colpanisarms.

Tema 3. Buyrpenaue gakTopbl MoBeJeHHs MOTpeOHTEEH.

O6pabotka uHpopManun norpedutencM. XapaKTepHCTHKa IICHXOJIOTHIECKHX IPOLIECCOB, HE0D-
XOIMMBIX i1 00paGoTk HHGOPMALMK: BOCIPHITHE, BHHMaHHE, [IOHUMaHVeE, 1aMATb. CeHCOpHas Ia-
MsITh, KPaTKOBpEMEHHas IIaMsTh, JOJIOBpeMeHHad NaMmATh. O0y4eHHe NOTPEOHTENBCKOMY [OBEICHHIO.
Metoae! o0yYeHus: NO3HABATE/IbHOE 00YUCHHE, KIaccHueckoe oOycnopnrpaHue. OCHOBHBIE XapaKTEpH-
cTuky obydenms. Crparerus MO3NIMOHUPORAHHS Npo/ykTa. JlnuHocTh noTpebnTend. OCHOBHBIC TeOpe-
THYCCKAC ITOJXOAbI K H3VICHHIO NTHTHOCTH. ICHXO0AHAITHTHYICCKaA TCOPHA, conyalibHaA TCOPH:A, TEOPHA
gepT, Teopus Sl-koumenmuu. O6pa3 xusHu. Ctuns xuzan. Konnens «cruns sxusauy. [1. Bypnee: rabu-
TYC, COLHANBHOE MPOCTPAHCTRBO, BKYCHL, I[PAKTUKH, SKOHOMUYECKUH B KyJIETYpHBIA KandaTal THIIOIOTHH
cTaitelt xusau. Crie motpeOnenus. [Iemxorpadus. Metomuka VALS. MoruBaups u BocnpuaTee. Pe-
CYpPCHI HOTpeOUTENEH: SKOHOMITYECKHE BPEMEHHBIE, [T03HABATEIILHBIE.

Tema 4. Moge/u noBpeJeHHA NOTPeOUTEIIECH.

OcHOBHBIE MOJIENH [OBEAECHMS NTOTpeOuTeNel: panuoHanbHas, HHEPTHAS, SMOLIMOHATBHA.

DKOHOMHYECKasd MOJEIb MOBEACHUA NoTpeduTenelt. JBOMONKS B3MVHA0B Ha NOTpedIeEne B OC-
HOBHBIX 3KOHOMHYECKHX TCOPHIX. AKCHOMBI M OCHOBHBIE IIOHATHA MHKPOKOHOMHYECKOIO aHan{3a no-
TpebuTeNBCKOro moBeaeHus. OnruMyM K OI0DKETHEIC orpaHudeHus norpedures. [Ipasuno Makcumu3za-
K nojesHocTH. Copoc Ha pasymaukbie BEALI ToBapoB. LeHa u cripoc. OrpaHHYeHHOCTE MOJIEH NMOTpes-
JleHus B 9KOHOMA4ecKo# Teopun. [Tonsatue dynaxunu notpedbnenna. Motus chepexennii ([x.M. Keinc).
O630p Mozeneit GyHKIMYE NoTpeOIeHHS: TEOPHH abCOMOTHOIO 10X0/14, OTHOCHTEILHOTO J0X0/a, IepMa-
HEHTHOrO JIOXO/la, >KM3HEHHOIO NHMK/IA, palMoOHATHHLIX OXJIaHuH, HopTdenbHoro Bbibopa H Ip.
(Il M. Keitne, Jix. Terozenoeppu, M. Opunver, ©. Momunesan, A. [laTor). 3ddekT NpucoeJMHEHAS K
GONBIIHHCTBY, 2QdexT cHoba, 3(dext BebreHa B TeOpHH NOKYNATENbCKOIO Crpoca. TeXHOIOTHM I10-
tpebnenus (K. Jlankacrep). Hemomuora mudopManyvy ¥ npobieMsl ONNOPTYHHCTHYECKOTO NOBEACHHUS
nokymnarenei u nponaeuos ([x. Axepnod). Ilotpebnenre B HeouHCTHTYIHOHANEHOH Teopuw (/1. Hopr).
Mozens norpebnenus B yenopusx aegurmra (1. Kopran). ObmecTeHHbIe GopMaliy, NoTpebneHne u
TPOU3BOACTRO, ToBapHbIi derimaM (K. Mapkc). HenocraToqHOCTE 9KOHOMHYECKOTO HOIXONA K MOJE-
mupoBaHi0 noTpebienus. Ilcuxonorndeckue u Qunocodekue momxonsl K asamisy norpednenns (T.
CxutosckH, A. Itimonu, D. ®pomm, b. Cxuniep, I'. JIebon). TpamiponHoe U cnopa deckoe AEHCTBHE
notpedbutend. Mppaumonanesoe nosefcEHe. MexaHIM3MBl HPPallMOHANBEHOIO MOBEJECHHS: NOIPAKAHHE,
sapaxeHue, BHyIIeHne. Tomma i nyonuxa. [Tanmka. IlonmAHr-HapKOMaHKs. DTHKA IOTPEOIECHHA: PaLo-
HaneHOCTh ¥ poManTH3M (K. Komnbern). Tpammmonnoe u coppeMeHHoe noTpebienue. ['enormsm. Mona
(I". 3avmens. B. 3omb6apr). CakpanbHoe, pATYANBHOE B BBIHYXKIEHHOE noTpebrnenne. I'eHaepHbie MoaenH
notpednenus. HarporamsHbIe ocoGeHHOCTH noTped:ieHus. | nobanusanus 1 MaccoBoe noTpebneHHe.



Tema 5. [Iponece NpHUEATHA NOTPEOUTEIAMH PEIHEHHA 0 NOKYIKE,

TloTpebnenne u mokynka. Monend nponecca IpHHEATHS pelieHHH: 0Co3HaHNe NoTpedHOCTE!H, UH-
($OpPMalHOHHEIH ITOKCK, OIICHKA BapPHAHTOB, aKT HOKYIIKH, noTpebiacnue. OLEHKA albTePHATHB II0CIE T10-
KYTIKH, 0cBOOOXIeHre. THIE! poneccoB MIPHHATHS pelnesnid. [Ipeokynounas oneHKa U BeIOOp anb-
TEpHATHB M OIICHOUYHHIX KpHTepHeB. @opmupoBanne Habopa BapuantoB. [IpaBuna pemenwuii. Ilokymou-
HEIe HaMepeHHs H THITE! MOKYIOoK. BEIOOp HCTOUHMKA M IIpeaMeTa NoKyIok. [Iporieccsl mocie NOKyNKA.
[Mocrenokyno4HeI JMCCOHAHC, MOTpedleHde, H30aBICHHE, ONCHKA NOKYNKH. MOICTHpOBaHHE TIOKYIIa-
TENBCKOTO MOBEASHIS HHIMBHIYAIbHOrO NoTpeduTend. BiisHue Ha NOTpeOUTENBCKOe MOBEACHHE PasiH-
ynif B JOXOdax, ceMeHHBIX poJjei, reHIepHBIX acleKTOB, IIeHHOCTel M 00pa3a >xu3HH. JTalsl noTpebu-
TEJIBCKOTO BOCTIPHATHA TOBapa-HOBHHKH.

Tema 6. OpraHuzausoOHHOE NOKYNATeIbcKoe NoBedeHne. KoncbloMepa3M.

[TomsTHE NEeNOBOTO PHIIKA. Y9YaCTHHKK M OCOOSHHOCTH CIpOca Ha JENOBBIX phHKAX. Crnenuduxa
NOBEJEHHs Opranuzanuii-noTpebutencli. Mopems OpraHM3alMOHHOTO NOKYIATENBCKOTO ITOBENCHHS.
QakTopsl OpraHu3auMoHHOre cruid. CymiHOCTE M IPOHCXOXIEHHE KOHChIoMepHaMa. Feropus
KOHCBIOMepH3Ma. | 7100anpHas NepcrneKTHBa KOHChioMepu3Ma. Komceromepusm u axonormsa. Corossl
norpebureneif. Brmusxne KoHCBIOMEpH3Ma Ha ToBaporpomssomuTeneil. OCHOBHEIE IpaBa MOTpeOuTeNeH.
[IpaBo Ha Oe3onacHocTh. [IpaBo Ha mHpOpMHUPOBaHHOCTS,. [Ipapo Ha BEIOOP. IIpaBo OBITE YCIBIHAHHEM.
3akoH P® «O zammre mpas motpeburenci». 3amuTa npa NoTpeOHTENS ITPH BBIIOJAHEHWHM Ppabor
{oxaszaHmu ycmyr). ['ocynapcTBeHHad U 00OINECTBEHHEAA 3alIUTa [IPaB OTPeOHTEA.

Coaep:kanye NpaKTHYECKHX/1a00paTOPHBIX 3aHATHH 10 JHCUMILJIHHE

Tema 1. [loBegenne norpeéuTenell B MapKeTHHT

Dopma 3anamus — yCMHbLE onpoc, 00KIaA0b!

Wcropua uzydeHus noTpeOUTENBLCKOTO MOBEACHHA. [IpeAMeT Kypca B METONONOIHS H3YyYCHUA
DoTpeOHTENECKOro noBeneHUA. [[ocTMOAEpHH3M KaK HayqHasd MapalurMa COBPEMEHHBIX NOMXOAOB K
noBeneHUIo norpeduteneii. CerMeHTHpOBaHHE PHIHKA U YAOBISTBOPEHHE NOTpeOHOCTEH.

Tema 2. @aKkTopbl BHENIHEr0 BIAHAHKSA HA MOBEICHUE MOTPeOHTEICH

Dopma 3anaAmMUL — YCMHBII ONPOC, Npe3eHmayus, OOKIaobl, 6bINOIHEHUE NPDAKMUNECKOZ0 3A0a-
Hus. Bule30noe 3auamue 6 mop2o8oli OpeaHu3ayuil

Kynprypa 00mecTBa Kak OCHOBHOH (hakTop BAMSIHMS Ha IOTpeOHTENRCKOE noBeneHue. CTpyK-
Typa KyIbTyphl: BEHHOCTE; HOPMEL, A3LIK, CAHKIKH. DYHKIMOHKEPOBAaRHE KyNbTyphl. CTaTycHad MO3H-
. CrarycHas poas. KoHnennus conuansHoro kinacca. Mamepenue counansHoro craryca. Counans-
Had cTpaTH¢HKaAa OOIIECTBA W €€ BIHAHUE Ha NMOBeJAcHHE noTpedutened. CrnoeBas CyOKyIbTypa.
['pynne! u ux Tunbl. Bnusaue pedepeHTHBIX Ipynn Ha NOBeAeHHE NoTpebuteneii. CeMbs H JOMOXO-
34HCTBO B IIponecce NOTPeONeHu .

Tema 3. BHyTpenHHe GaKTOpPBI NOBEAEHHA NOoTpedHTEICH

Dopma 3aHAMUA — YCMHBIU ONPOC, NPE3CHMAYUA, 00KNA0bL, GLINOAHEHUE HPAKINUYECK020 3a0a-
HUAA, AHATUMUYECKas uzpa. Bele3onoe sanamue 6 mopzoeol OpeaHu3ayuu

ObpabdoTka urpopMalUK OTPeOUTENEM: BOCIIPHATHE, BHUMaHKe, [TOHUMaHue, namsaTs. Mero-
Ael 00ydeHua norpedurensckomy noeenenuro. Jlwunocts norpeduresss. OCHOBHBIE TEOpPETHYECKHE
[IOAX0Abl K U3Y4YeHHIO JuuHOCTH. O0pa3 skusnn. Crans xusuu. Crwis norpednenna. [leuxorpadus.
Metonuka VALS. OcobeHHOCTH onpeaeNeHnd ncuxorpabuiecKix THIIOB pOCCHICKHX TToTpebuTenei.
MoTuBanus 4 BocnpHATHe. TeopHH MOTHBAUMM. MeEToAbl HCCleIOBaHUS MOTHBALMH NOTpebHTEne.
[lepcoHansHEIe IEHHOCTH M 3HAHHA, HX BIHIHME Ha IOBEXCHUE NOTpeOHTENS.

Tema 4. Moaenu noBeaeHnsd noTpeduTeICH

Dopma 3aquamUL — VCHHBIU ONPOC, PEYEHIUPOBAHUE GLICMYHIACHUN, NPE3CHMAYUs, RPAKMUKYM
(peuterue 3a0ay), kelic-cmadu

DKOHOMHYECKas MOACHb NoBeAeHHs norpedurenei. [lonarue ¢ynknuu norpedbnenud. MoTus
coepexennit ([x.M. Kei#inc). Monear moTpeOHTEILCKOTO MOBEASHHS B YCJIOBHAX MEKBPEMEHHOIO
Be1bopa. Mogenu dynkuuu norpednenns. Mozens norpebnenus B yenosuax jedunura (5. Kopnawu).



TOBapHBIfI (IJCTHH.IHSM. [IcAX0NOrHYeCKHE ¥ COMAANBHEIE HOAXOBI K aHa/IH3y IIOTpGﬁI’ITeJIBCKOI"O I10-
BEOCHHA. I"noﬁaﬂuzauns H MacCoOBOC HOTpe6HeHHe.
Tema 5. Ilpomecc NpUAATASA MOTPEeOUTEIAMH PeIIeHAA O IOKYIIKe
Dopma zansmus — yemHvil Onpoc, OUCKYCCUS, MeCMUPOSanue, NPaKmuxKym
IIporiecc NpHHATHA pelleHHi: oco3HaHNEe NoTpeOHOCTEH, HHGQOPMAIMOHHBI [IOMCK, OIICHKA Ba-
PHAHTOB, aKT IIOKYIKH, noTpebnenne. OleHKa albTEPHATUB NOCIE NMOKYNKH, OCBOOOKIEHUE. THITEI
[IpOLECCOB PHHATHA perneHuif. MoaenupopaHHE MOKYIIATENIBCKOTO IOBEAECHHS HHIMBUIYalbHOIO
noTpebuTend. Bnadnue Ha MOTpeOUTENECKOE TTOBEACHHE PA3IHIMH B JOX01aX, CeMEHHBIX poseH, TeH-
JEPHBIX acleKTOB, HeHHOcTel i oOpasa JKM3HH. 3Tanbl IOTPEOUTENBCKOrO BOCIPHATHS TOBApa-
HOBHHKH.
Tema 6. OpraanzanHoOHHOE MOKYNIATEILCKOE NoBeAeHrde. KoHchIOMepH3M.
Dopma 3anIMUL — YCMHBLI ORPOC, OUCKYCCUA, MECMUposanue
CrnenmdHKa OpPraHM3alOHHOIO IIOKYNATENBCKOr0 MOBEJACHHA., Mojienh OpraHH3alldOHHOTO
HOKYNATEIBCKOTO MOBEAEHHMS. THHOBI 3aKyMOYHBIX CHTyalMd. IIpomecc opraHM3allMOHHOH 3aKyIIKH.
Koncrromepusm ¥ 00mecTBo. 3amura npas notpeduteneii B Poccuu u 3a pydesxom.



5. OHEHOYHBIE CPEJACTBA JJIAA TEKYIIETO KOHTPOJIA YCHEBAEMOCTH,

IIPOMEKYTOUYHOM ATTECTAIIM IO UTOT'AM OCBOEHMS JUCIIMILIMHBI
1 YYEBHO-METOAYECKOE OBECIIEYEHHE CAMOCTOSITEJIBHOM PABOTHI
CTYIEHTOB

5.1. Texymuii KOHTpPOJbL YCHEBAEMOCTH
Texymuit KOHTPOJIEL YCIIEBAEMOCTH IIPOBOJAMTICS B OpME PEHTHHI-KOHTPOJIA TPM pa3a B ceMecTp.
Tunosele TECTOBBIE 3aaHHA I IIPOBEICHUS TEKYIIET0 KOHTPOJIA IPHBEIEHEB HUXKE.

Tecm K peiimunz-xoumponio Ne 1

1. Pazgarue «[loBeneHns norpedUTEIss» KaK OTAeJbHOH y4eOHOM MUCIMIUIMHBI Ha49aloch B
CcTpaHe:

a) Anrmms

0) Amepuka

B) CHIA

2. B kakue roga nadajiaoch pa3purde «IloBegeHHs] NOoTpeOHTeNM» KAK OTAeIbHOM YIeOHOH aHc-
IHILIMHBI:

a) 1930-err.

6) 1950-err.

B) 1970-e1T.

3. IloTpebiienne — 310

a) cHcTeMa IefiCTRHH, Beoymnas K NOKYTIKe HIIH 3aKa3y HpOIyKTa;

0) HCIOIB30BAHHE HACEICHHEM MOTPeOHTENBCKHX Onar B MaTepHanbHO-BELIECTBEHHOH dopMme, a
TaKxe B GopMe YCIyr I YIOBIETBOPEeHHs NMOTPeOHOCTEH B NHIIE, OJEKe, KUIHIE, 006pa3oBaHUH,
KyIbTypE H T.1.

B) crnoco0, KOTOpEIM NOoTpeduTeny, npuodpeTas HOBBIE TOBAPHI, M30aBIAIOTCA OT NMPOAYKTOB, OBIB-
IUX B noTpebrenuy, uid H36aBagloTCA OT yIAKOBKH.

4. JucuunimHa «[oseaenrne moTpedHTENei» H3Y4aeT:

4) IOBEICHHE Pa3IHYHBIX CONHANBHBIX OOIHOCTEH B riponecce norpebienus;

0) moBencHHUE YEIOBEKa HAa PRIHKE B KaUeCTBE MOTpeOUTeNs;

B) [OBEJEHHE YSIOBEKA B COLMANBHEIX CHCTEMAX.

5. He paziu4yaloT MapKeTHHI, OPHEHTUPOBAHHDLIH:

a) HaTOBap

0) Ha IOKymaTeys

B) Ha IpoJarna

6. IlporpaMMa MapKeTHHTOBBIX HCC/ICI0BAHHM HE BKJIOYACT:

a) pasBenodHble paboTHI

6) mnpoeKTHBIE pabOTEL

B) AaHaIUTHYCCKHE padOTHI

7. IlporpaMma MRpKeTHHIOBBIX HCCICOBAHIHA BKII0OYACT:

a) TPpoOHBIH MapKETHHT

6) 1poekTHBIe paboTH

B) TEOPETHIECKHH pazmen

8. DkcnepuMeHT — 3TO MeTO

a) HCCICHOBAaHMS PBIHKA C HCIIONB30BAaHHMEM BOIIPOCOB, Ha KOTOPBIE YUACTHHKH ONpOCa OTBEHAIOT
UHIUBHTYATTBEHO.

0) CcaMOCTOATENBHOIO HCCICAOBAHHS Ha 0a3e BBUIBICHUS IPHYHHHO-CIEACTBEHHBIX CBA3CH Habo-
JaeMBIX COOBITHIL B TOBEICHHH NOTpeOUTENCH B IPOIECCE YIPaBIs€MBIX H3MEHEHHH | MM HECKOIIb-
KHX NEPEMEHHBIX JUIsl M3MEePEHHs HX BIIMSIHHA IPH YCHOBHH HCKIFOYCHHASA BIMAHHA NOCTOPOHHUX (ak-
TODOB.



B) MeTO[ MApKETHHTOBOTO HCCIEN0BaHHs, KOTOPHIH O3BONAET ONPEIeNUTh PeakIHIo NoTpeduTeneH
B PEAIBbHBIX HJIH MOJCIHUPYEMBIX YCIOBHAX IMPOLIECCa BO3ACHCTBHA MAPKETHHIOBBIX KOMMYHHKALIHI
9.AHKeTa — 3T0 METOJ

a) WHCCIeIOBaHHA PBIHKa C HCIONB30BaHMEM BOIIPOCOB, HAa KOTOPhIE yYacTHHKH ONpPOCa OTBEHAIOT
HHIHBHIYAIBHO.

6) CcaMOCTOATENBHOrO HCCICAOBaHMS Ha Oasze BBIABJICHHS [PHYMHHO-CIEICTBEHHBIX CBs3el Habiro-
NaeMBIX COOBITHH B MOBENEHUH NMOTpeCHTEIEH B MPOLECCE YIPABISIEMbIX H3MEHESHMH 1 WM HECKONb-
KUX [EPEMEHHBIX VI M3MEPEHHMS MX BIHAHHUSA OPH YCIOBHH HCKTIOYECHHUSA BIMAHHS TOCTOPOHHAX (Pak-
TOPOB.

B) METOJ MapKETHHIOBOI'O UCCIEI0BAHNS, KOTOPBIA O3BOJIAET OIPEACIUTE PEAKIHI) OTpedrTENncH
B pEAIbHBIX HITH MOAEIHPYEMBIX YCIOBHAX MPOLECCa BO3ACHCTBHA MAPKETHHIOBBIX KOMMYHHUKaUMK
10. [IapTHepcKHE OTHOMENHI ONHPAITES HA PSAJ OCHOBOMOJIAraloIHUX YCJI0BHI yCNemHoro co-
TPYJHHYECTBA, ONHHM H3 HHX He SIBJIAETCH:

a) wuHpopMaHOHHOE o0eclieueHHE

0) OIleHKA MOTEHIIHAA NOKYIIOK

B} 0COOEHHOCTH NIPOJABIOB

11. CerMmeHTHpOBaHHE N0 IeorpadHIecKOMY NPHHIHITY NPEaANoaraer:

a) pasleicHHE PhIHKA Ha OJHOPOIHBIE TPYIIBI HA OCHOBAaHHH MECTA KHTENBCTBa HACEIISHHSL.

0) pasaencHUE pEIEKA HAa OJHOPOAHBIE IPYINEL HA OCHOBAaHHH BO3PacTa, I101a, YPOBHA J0X0/4.

B) OCHOBEIBACTCS Ha IMOBCICHUH, CBAZAHHOM ¢ OKYIIKOM KOHKPETHOI'O TOBapa, M IONb3€, KOTOPYIO
NOTpedHTENs OKUIAET [IONYUYHUTE OT TOBAPA.

12.CermeHTHpOBaHHE 10 AeMOrpadpuuecKOMY NPHHEIHILY NMPEAIOJIATaeT

a) pasjaeiieHHe PEIHKa Ha OXHOPOJHBIE IPYIIIEI HA OCHOBAHMH MeCTa KHTENBCTBA HaceNeHH s .

6) pazneneHUe pHIHKA Ha OJHOPOZHBIE IPYIIIBI HA OCHOBAHUH BO3PACTA, 110714, YPOBHS AOXOJA.

B) OCHOBBIBACTCA HA ITOBE/ICHHH, CBS3aHHOM ¢ MOKYNKOH KOHKPETHOIQ TOBapa, H MONb3€, KOTOPYIO
1I0TpeOHTEND OKKAACT IIOIYYHTH OT TOBapa.

13.CermenTHpOBaHHKE 110 NPH3HAKY NOTPEedIeHAA H HCKOMOH M0JIb3bI

a) OCHOBBIBACTCA Ha IOBEACHHH, CBI3aHHOM C IOKYIIKOH KOHKPETHOT'O TOBApa, H IOJB3E, KOTOPYIO
HOTPEOUTEND 0XKUAACT [IOIYIHTE OT TOBApA.

0) mnpennoaraer pasfescHiC pEIHKA HAa OJHOPOJHEIE MPYIINTE] HA OCHOBaHUH BO3pacTa, [0Jia, YPOBHA
J0X07a.

B} OCHOBBIBAETCS Ha IIOBEJSHHH, CBA3aHHOM C ITOKYNKOH KOHKpETHOIO TOBapa, H IONE3e, KOTOPYIO
noTpeduTens OXUIAcT NOIYYHTE OT TOBApa.

14.CerMeHTHPOBaHHE 10 NCHXO0JOMHIECKHM IIPH3HAKAM

a) HCIOIB3yeT ICHXOJIOTHYecKUe Ipodim moTpednTeNneH, BEICTpanBas KX HAa OCHOBE CTAHAapTH30BaH-
HBIX IepeyHeil ITIHOCTHBIX XapaKTEPACTHK, WJIH Ha aHATH3e COOOMIeHu 0T caMux rotpeduTeneit

6) mnpexanosaraeT pa3geNeHNe pHIHK2 Ha OJHOPOAHBIE IPYIILI HA OCHOBAHHH BO3PAacTa, 11014, YPOBHSA
N0X044.

B) OCHOBHIBASTCS Ha IIOBEICHUH, CRA3AHHOM C IIOKYIIKOH KOHKPETHOIO TOBapa, M I0Jb3€e, KOTOPYIO

r) noTpeOHTETE: OKUAACT MOJIYYMTE OT TOBApa.

15. JIuynad cBA3b

a) MpeanoiaraeT COTPYAHHHYECTRO noTpedurencit ¢ KOHKPEeTHBIMH MEHE/OKEPAMH, YHaCTRYIOIIMMHE B
IpHAATHH pPelICHUI 0 3aKyIIKax

6) BKMOYaeT BHIOOD NMOCTABINHKZ C YYETOM ero npodecCHOHAIN3Ma, BHHMAHHUA K MOKYINATelIs M,
KYJIBTYPBI IPOH3BOICTBA H NIOCTABOK, OIICPATHBHOCTH IIPHHATHYSA pellICHHH

B) IpeAnoaraeT CorlacOBaHHE HHTEPECOB

Tecm k peiimunz-xormposio Ne 2

l... - 3TO COBOKYITHOCTD YCTOﬁ‘lHBLIX (l)OpM CONHMAJBHOIO B3aI/[M0)IeﬁCTBHH, 3aAKpPENICHHBIX B
HOpMaX H LIEHHOCTHX, CPEACTBAX KOMMYHHKAILIHH, YaCTO [I€PEIABaCMbIX 0T MOKOJICHHA K IIOKO-
JIEHHI):



a) KyabTypa

0) cyOKyIBETYpa

B) KOHTPKYJIbTYypa

2 ... - 3TO MOACHCTEMA KYJIBTYPbI, BKIIOIAWMIAA B ¢€051 COBOKYNNHOCTL YCTOHTIHBEIX crienugmye-
ckAX popM B3aHMOAEHCTBHS, MPHCYMAX KAKOH-IHG0 CONHAILHOH IpynIe, ¢JI010:

a) cucTeMa IeHHocTekH

0) cyOkynsTypa

B) KOHTPKYNbTYypa

3. K 0CcHOBHBIM KOMIIOHEHTAM KYJAbTYPBI HC OTHOCHTCH?

a) Mopalb
0) 36K
B) Hrpa

4. [Iponiecc ocBOEHHS KYJILTYPHI B TeMeHHE Beell JKH3HH B AaHHOH conNaabHO# cpele

a) COLHANTH3AITHS

0) JecolHaTH3AINA

B) pecouManisanms

5 ... - 3T0 mpouecc YCBOeHUS BHEIIHUX /151 HHIMBHIA HOPM KyJbTYPbl KaK BHyTPEHHCH HOTPe6-
HOCTH, COGCTBEHHOH HOPMBbI, IPHHOMIIA.

a) CcOUHAIH3ALHL

©) HHTEepHOpH3aIUA

B) anpoObamus

6. ... - 3T0 Mpouecc MOBTOPHOTO NPOX0KACHHSA CONHATH3ALMH

a) COIMATH3AIIHI

0) JecolMaH3aIlsa

B) pecolHaTH3anus

7. KTo BBea B 000pOT H 000CHOBAJ MOHATHE «KYJILTYPHBIH MOK»

a) ®.box

6) M. Jloxk

B) . MonTecKkbe

8. ... - 3T0 peakuus HHAHBHAA, 0KA3ABLIEIOCHA B YY/KOM O0INECTBE H HCIBITHIBAIOIICIO DeCHHC-
JIeHHBbI€ TPYAHOCTH B 00MeHHH, N0Tpediiennn, omymawmero ce6a 6ecnOMOIHBIM H Je30pHEH-
THPOBAHHLIM.

a) KyJIbTypHAs Je30pUeHTanNs

6) KyNbTYpHBIH IIOK

B) KYJBTYpPHAas UCTEPHKA

9, Cnocod paspemenns KOHQIHKTA HHAUBHIA ¢ YY:KI0H OKPY:KAWIICH cpeloil, KOria HMMH-
rpanTbl, NPUOLIE B YYKYI0 CTPaHy, B CHIY TeX HJH HHbIX BHYTPEHHHX HJIH BHENIHAX MPMYHH
3aMBIKAIOTCA B COGCTBEHHOM KPYFY, CBOAA K MHHHMYMY 00INEHHE ¢ OKPY:KAHIIHM 00IecTBOM
H €ro KynbTYpoii.

a) reTToM3alus

0) accHMUIAIAA

B} NpOMEKyTOYHas CTpaTerus

10. OnpenesieHHAas peaKUHA HOTPeOHTES HA PA3APAKNTENb, KOTOPAst O3BOJSET OTPEOUTEI0
OTJIHYHATH OJHY MApKy OT APYroii — 310

a) o0obmenne

0) JHCKpUMHHAINS

B) 3aMCIICHHC

11. Iloo:xMTEIBHOE NPHAATHE NeHCTBHH APYrHX — 3TO

a) YBAKECHHE

6) omoOpeHue

B) 3aMEINCHHE



12. 3abaarospemMeHHas HeHTpAAH3AUMA ¢ NOMOMBIO BLIOOPA M PEATH3ALMHE COOTBETCTBYIOMIHX
CTHMYJIOB HEraTHBHOrO BO3AelicTBHA TeX $aKTOpPOB, KOTOPhI€ MOI'YT NOMEMATh COBEPIICHHIO
DOKYIKH — 3T0

a) copgelcTBHE

0) oTHOIICHHE

B) BlaMMOZACHCTBHE

13. CunbHbIE, CYOBEKTHBHBIE, OTHOCHTEILHO HEKOHTPOJHpPYEMble YYBCTBA NOTpedHTeds, BO3-
DEHCTBYIOHIME HA €0 HOBEIECHHE — 3T0

a) HacTpPOCHUH

0) BO30YyMIeHue

B) 3MOIMH

14. ... - 3T0 nponece moaydeHHd HHPOPMANHAE NOCPEACTEOM HAIHAX NITH IYBCTEB, 0CO3HAHHA H
NPUARHHSA eif CMbICTA:

a) obydcHHE

0) BOCIpHATHE

B) OLIyINeHHE

15. Ilpouecc oTcemBaHHAs He HATepecylomeH Hac HHQOPMALMH M COXpaHEHRs TOH, KOTOpasi MH-
TepecHa, Ha3blBaeTcH

a) OCMBICIICHHE

0) oueHHBaHHE

B) H30HpaTenbHOE BOCIPUATHE

Tecm k peiimunz-konmposio Ne 3

1.CorytacHO KaKol TeOpHH K H3YYEeHHIO JUYHOCTH CTPYKTYPa JHYHOCTH MEJI0BEK2R COCTOUT U3
KoMnoaeaToB «OHO», «5», «CBepx-a»:

a) COIMANBHO-ICHXOJIOTAYecKad,

6) TeopHs XapaKTepHBIX 9epT JTUIHOCTH,

B) MNCHXOAHATHTHYECKAs

2. B xakoii TeopHuH, COTJIACHO €e OCHOBHBIM IOCTYJIATaM, COHANBHLIE IEPeMeHHbIe ABIAANTCS
0o;1ee BakHLIMH I (GOPMHPOBAHHS THYHOCTH. JT2 TEOPHS HCIOJb3YeT MOHSITHE MOBeICHYEe-
CKOH MOTHBAaIlIEH YTO0LI CBECTH BMECTE NNOHATHA CO].[]’IQJILHOF] Cpeanl H BPOKACHHLIX HHIOHEBH-
AYAJIbHBIX KAYCCTB:

a) NCUXOaHATUTHICCKAL,

0) CcOIHATLHO-TICHXOJIOTHYECKAs,

B) TeOpUs CaMOOIICHKH.

3. Tunoaorus VALS (mporpaMma «ueHHOCTH H 00pa3 :Ku3HH»), pa3paborannaa Muryeaaom,
OTBOJHUT KAKIOMY delloBeKy MecTO B 1 u3 9 cerMeHTOB (Lle10CcTHBIE, JOCTHIINNE YCHeXa, COLH-
AJILHO MBIC/HINHAE, IMONPHKHE, CAMOOPHeNTHPOBAHHEIE, NOJlePKHBAIOIIHE CBO€¢ CYyIEecTBOBA-
nue). K HUM oTHOCHT:

a) OTBETCTBEHHEIE,

0) BBDKHBAIOIIHE,

B) TpPaAMIHOHAIHCTEL

4. Tunonorua VALS (mporpaMma «leHHOCTH H 00pa3 >KM3HH»), paspadoranHas Murtdesniom,
OTBOJHT KAKIAOMY €JIOBEKY MecTo B 1 13 9 cermenToB. K HUM He oTHOCAT:

a) IOoApaXaTelH,

6) npuHAANEKAMHE K OIpeNeNeHHOMY KIIaccy,

B) HOBATOPEI

5. K BHaaM cOHAJLHOIO NeiicTBHA 110 I[eTH He OTHOCHTCS:

a) LEHHOCTHO-OPUCHTHUPOBAHHOE NCHCTRHE

6) wurporoe neicreue

B) HeaepalOHaIBHOS CONHATTEHOS ,Z[EIZCTBPIG



6. K BEgaM conHaIbHOTO AEHCTBASA 0 MEXaHH3MY IPHHATHA PEIICHHH He 0THOCHTCS:

a) [EeHHOCTHO-OPHEHTHPOBAHHOE JCHCTBHE

6) wWppanuoHaIBEHOE COLMAILHOE AEHCTBHE

B) IeNepalHoHANBHOE COIIHANbHOE IeHCTBHE

7. Cragneii npouecca NPHHATHS peleHHH MoTpedHTe/IeM ABJIACTCA:

a) MOTHE

0) NpuUHATHE COBETa

B} 0CO3HaHKE NOTPeOHOCTH

8. Craagreii npouecca NpHHATHA PelleHA# NMoTpedMTe/IeM He ABIACTCH:

a) XpaneHHe ToBapa

©) ToKymKa

B) IIOHCK HHpOpMAIHH

9. IToTpetuTesip MOayYaeT HANOOALIIHIA 00beM HHGOPMALMH O TOBape HU3:

a) JIAYHBIX HCTOYHHKOB

0) KOMMeEpYECKHX UCTOYHHKOB

B) CMHU

10. Curyauus DOKYIIKH HE XApAKTEePH3yercd 3TalloM:

a) BBIOOp IPOU3BOJUTENA

0) BBIOOp POHAYHOIO IPOAAaBLA

B) BBIOOp BHYTPH MarasuHa

11. K BapuanTaM ocBo00KIeHHS 0T IPOAYKTOB HE OTHOCHTCH:

a) VYTHIN3AIHA

0) pemapkeTHHT (Ipogaxa, OOMeH)

B) pa3zelcHHE Ha OTACTHHBIE 3JIEMEHTBI

12. IlpaBo norpebuTensa Ha 0€30MaCHOCTD 03HAYALT:

a) 3alUTY OT XYJIbHHYECKOH MITH BBOAMIEH B 3a0mykneHHe HHGOPMAOWH, PEKIIaMbl, MApKAPOBa-
HHS ¥ IIPeNOCTaRIeHHe HaKkToB, HeoOXOMMMBIX Al HHQOPMHUPOBAHHOIO BEIOOPA.

0) 3ammTy MOTpeOHTENECH OT MapKETHHIA TOBapOB, ONaCHBIX IS 3I0POBBS H KH3HH.

B) TapaHTHPOBAHHBIH JOCTYII K Pa3HO0OpA3HIO IPOIYKTOB H YCIYT 10 KOHKYPEHTHEIM [IEHAM.
13. Ilpago noTpeduTe st 6LITh yCJBIMAHHLIM 03HAYAET:

a) TApaHTHIO TIOJIHOIO ¥ OIAroKeIaTelbHOIO yueTa HHTepecoB morpebureneit B dopMyIHpOBaHHH
roc. IONUTHKH

6) rapaHTHpPOBAHHBIH JOCTYI K PasHOOOPA3HIO IPOAYKTOB M YCIYT 0 KOHKYPEHTHBIM LeHaM
B) 3amuTy norpebHTenei oT MapKeTHHTa TOBAPOB, ONAaCHBIX 1L 310POBBA H KH3HH.

14. IIpaBo nmoTpebuTeas Ha BbIDOP 03HAMAET:

a) TapaHTHIO MOJHOIO W OJaroXKeIaTeNbHOIO yUeTa HHTEepecOB IMoTpebuTenci B GopMynHpoBaHMH
roc. IIOMUTHKH

6) rapaHTEpOBaHHEIM JOCTYI K pa3HOOOPA3HIO MPOJIYKTOB M YCIYT 10 KOHKYPEHTHEIM LEHaM
B) 3aWUTY notpebuTene OT MapKeTHHTa TOBAPOB, OMACHAIX A/ 300POBbS U XH3HH.

15. KoHCrOMepH3M NpeAcTABJIAET CO00H:

a) OpraHM30BaHHOC JBIKEHUE NOTpeOUTENCH B 3alUMTy CBOMX IIPaB M BO3AEHCTBHME HA MPOH3BOIH-
TeneH

©) BHEICTYIUIEHHE NOTpeOHUTENEH B 3alllATY CBOHMX IIPAas

B) METOABI BO3ACHCTBHS Ha NIPOU3BOIUTEIICH

5.2. IlpoMe:KyTOYHAH ATTECTAIMA 10 HTOraM OCBOCHHS JUCIHIIHHEL (3K3aMeH).

Bonpoce! K 3K3aMeHY RO OUCHUNTUHE
1. Tlpeamer u MeTOABI H3YYEHHS MOTPEOUTENHCKOTO MOBENEHHA. T UIIOIOTHYECKAsS MOAENb TTIOTPEOH-
TEJLCKOTO MMOBEECHHS.
2. JHemorpadus u KynbTypa B IOTPeOHTEIBCKOM IIOBEICHHH.
3. LleHHOCTHAA KOMIIOHEHTA KyNbTYPhl HOTPEOHTENLCKOIO CErMEHTA.



4. KynpTypHble Bapuanyd B OTPeOUTENBCKOM IIOBEIEHHH.

5. OcoBeHBOCTH KPOCC-KYJBTYPHBLIX ¥ ITODATEHBIX MAPKCTHHIOBBIX CTPATErHid: MOTPEOUTEILCKUH
ACTIEKT.

6. ConmanbHoe NOJ0XKeHUe NOTpeOruTeNd ¥ cdhepbl €ro MapKETHHIOBOTO HCIIONB30BaHHA.

7. ConwansHBIH cTaTyca moTpeOnTeNeH: NOKa3aTeNd ¥ BLIOOD IIKABI OHEHKH

8. Tunsl rpynn BIUSHHUS HA NOTPEOUTENBCKOE OBEICHHE.

9. @opMul BIHAHHA pedepeHTHEIX TPYIIN Ha NOTPEOHTEIBCKHE BBIOOD.

10. Mogaenu npoleccoB NEPCOHAIBHOTO BAUSHEA; ITo0albHbIe KOMMYHHKaIIHH

11. Jubdy3na nEHOBANHH M KIaCCH(PHUKaUKA DOTPEOUTENEH 10 CKOPOCTH OCBOSHH HEHOBALMH.

12. Jluna, BNUMSIOMHAC HA MHEHHS: XapaKTepHCTHKA, MOTHBAllUA BIIHAHHS, HCIONb30BaHHE B MapKe-
THHTE.

13. MomOx03s#CTBO, €ro THIIE! ¥ JHHAMHKA B MaPKETHHIOBBIX PELICHHSX.

14. JJoMOX03a#CTBO: pOJIEBOE MOBEACHUE H COLHAIIM3AIMS NOTPpeOUTENS.

15. Buytpennne ¢akropsl OBeACHU NOTpeOUTENeH - X 3HAUCHHE U crenudHKa.

16. TIpouecc o6paborku raGOpMALKK OTpeOUTENEM U €T0 MAapKETHHIOBOE 3HAYCHHE.

17. Bocnpusarue, ero KOMIOHEHTHI M POk B 00paboTke HHQOpMALHH NOTpeOHTEIEM.

18. XapakTepHCTHKH CTHMYJOB H MX HCI0Jb30BaHHE B BOCIIPHATHH MapKETHHIOBBIX COOOIIEHHIA.

19. YmupapneHre SKCIIO3HIHEH M BHUMaHHEM B HOTPEOUTENBCKOM BOCIIPUATHH.

20, TlamsTh, €€ BUABI U ACIIOJB30BAHIE B MAPKETUHIOBBIX COOOMICHHUAX.

21. Cxema moruBaruu. MOTHBE IIOBeIEHHS NTOTPeOUTENIEH, HX BHABI U HCIIONE30BaHHE B MApKETHHTE.
22. JImunocTh U €€ 3HaYeHue B MOTPEOUTEIBCKOM NOBCACHHH. DMOIMM M HX HCIONL30BaHHE B Map-
KETHHTE.

23. JK¥3HEeHHBI CTIIL NOTPeOHTENCH, €10 MOJIEIH U MX MCIIONB30BAHKE B MAPKETHHTOBEIX PEICHUAX.

24. DKOHOMHYECKAA MOJENb NOBeAeHus noTpedurelet. Pannonansioe noseaenue.

25. Dbdexr nprcoesuHeHus K DONBIIMHCTBY, d@dekT cHoba u a¢dexr Bebrena B reopun noxyna-
TEJIBCKOTO [TOBEICHH.

26. DakTopHad MOJCTE HOTPeOHUTEIBCKOTO HOBEACHHS

27. dakropsl BHEIMHErO BIHSHHSA Ha MOTPEOUTENBCKOE IOBEICHHUE

28. O6pa3 xu3HH U CTHIE >KkU3HE. Konnenuusa «ctuns xusnu: [1. bypaee.

29. Tenaepusie Mmojeiu norpebnerud. Hanuonansuele 0coGeHHOCTH TOTPeOICHH.

30. Pecypcrl norpefuTenei ¥ X MapKeTHHIOBOC 3HAYCHHC.

31. KoMOmoOHEHTH OTHOIIEHUS MOTPe0HTENeH K IIPOXYKTY, HX B3aUMOCBI3b U 3HAYEHHE B MAPKETHH-
TOBBIX PEIIeHHUAX.

32. Vi3MmeHcHME OTHOINCHHS NOTPeOHUTENI K MPOAYKTY IO ahGeKTHBHOMY, TOBEJEHIECKOMY U KOTHH-
THBHOMY KOMITIOHEHTaM.

33. Ilpouecc npHHATAA NOTPEOUTEIBCKOTO PELIEHHS H ero PaKTOphL.

34. Ponb ¥ THIBI CHTYaIHOHHBIX GAKTOPOB B IIPUHATHHA DELISHUA O IOKYTIKE.

35. Kpurepuu knaccuukanyy noTpeOUTENbCKHX PELICHUI H UX 3HaYeHHE B MApKETHHTE.

36. AxrTHBanus 0co3HanMs Hpobremsbl moTpebuteneM. CxeMa H €€ HCIIONB30BaHUE B MAPKETHHTE

37. UnudopmannoHHEIH IOMCK B MOTPeOUTENECKOM PEIISHHH: 3HAYEHUE H XapPaKTEPHCTHKH.

38. OueHoYHBIE KPUTEPHH B MOTPEOUTENBLCKOM PEIIEHHH H MX UCIONB30BaHHE B MapKETHHIE.

39. IlpaBuia NpUHATHS pelleHUH o BEIOOpE aNbTEPHATHB: BHABL M 3HAYCHUE B MAPKETHHTE.

40. HexoMIeHcaltiOHHBIE B KOMIICHCAIIHOHHEIE IPABUIA PEIICHHH.

41. McTo4HHK NOKYIIKH: KPHTEPHH BeIOOpa noTpeduTeaeM. MOTUBEL ION-TYPOB.

42. BapuaHTBl HCIIOJIB30BAHUA [TOKYIIOK MMOTPEOUTEIEM H HX 3HAYCHHEC B MapKCTHHIE.

43. [locnenoxymodHasl OTICHKA albTepHATHB. [IyTH coXpaHeHus noTpeduTeeii.

44. Tune! opranuzanuii-nokynarenei H pelleHHH O NOKYIIKE.

45. OpraHu3alMOHHOE IOKYIIATEIBCKOE NIOBEIEHHE: 0COOSHHOCTH ¥ MOJEIIE.

46. OpraEn3alHOHHEIH CTUIE H ero ¢akTopsl. [lokynaromui neHTp. Tuns! pemreHui.

47. Buemnue (akTOpel OpraHH3ALMOHHOrO NOKYIATENBCKOrOo MoBedeHUdA. PedepentHas uHbpa-

CTPYKTYpa
48. KoHcerOMepH3M - HcTopHs U r1odanbsabie nepenexkTisel. [IpaBa notpeCurtenei.



49. Pasputde xpenuta. [IpuaIMD «paboTaii-H-TpaTh», «HOBBIH KOHCHIOMEPH3M» H JBUKCHHE «CAMO-

OTPaHUYCHUSY.
50. IlpaBa morpebuTeneit ¥ rocperyauposanue. Peakus Susneca Ha IBMKCHHE IOTpEOUTENEH.

5.3. CamocToATeILHAas padoTa 00yqaromerocs.

CamocroaTenpHas paboTa CTYASHTOB 110 H3YYEHHK) THCIHIUIAHEI BKIFOYAeT CISAYIOIHE BHIBI
paboT: H3y4EeHHe MaTepuaia, U3N0KEHHOTO Ha JIEKINH; U3y4eHHEe MaTepHalla, BHIHECEHHOTO Ha MPaK-
THYECKHE 3aHSATHS; TOATOTOBKA K NPAKTHYeCKUM 3aHATHSM, BEIIONHEHNE HHINBHAYAIBHOIO 3a0aHAA
(petdepar), TOATOTOBKA IPE3CHTALIMH JOKIIAAA.

CamocTosTenpHas BHeayIHTOpHas paboTa 10 Kypcy BKIOYacT M3y4deHHE y4eOHOH H HaydHOH
JMTEPATYphl, IOBTOPCHHE JEKIIMOHHOTO MaTepHuana, IOATOTOBKY K NPAKTHYECKUM 3aHATHAM, 4 TaKKE K
TEKYILIEMY KOHTPOJIO H [POMEXYTOUHOM aTTectanmd. [IpakTHdeckue 3aHATHA NPeIyCMaTpHBAKOT CO-
BEPLUEHCTBOBAHHE HABLIKOB PabOTHI ¢ MEPBOHCTOYHHKAMY, H3YYCHHS NIPEIMETHOH crelnMOHKH Kypca.
Bompockl, He paCCMOTPEHHEIE Ha ASKUHAX H MPAKTHYECKAX 3aHATHAX, JODKHEI ObITE H3ydeHEl OaKalas-
paMH B X0JI¢ CamMocTOATeIbHOH paboThl. KorTpons camocTodTenbHoH paboTEl 6akanaBpoB Hal, yueOHOH
OPOrpaMMOM Kypca OCYIIECTBIASTCS B XOA€ NPAKTHYECKUX 3aHATHH METOIOM YCTHOIO OIpOca HJIH OT-
BETOB HA BONPOCH! TeM. B Xoze caMoCcToATebHON paboThl KadkABLE CTYAEHT 00g3al MpoYNTaTh OCHOB-
HYIO H 110 BO3MOKHOCTH JOHOJHHTEIBHYIO JIHTEpaTypy Mo u3ydaeMod TeMe. OOydarolpics NOJDKEH
TOTOBHTHCA K MPEACTOAIIEMY [PAKTHIECKOMY 3aHATHIO 11O BCeM, 0003HAYCHHBIM B IIPOrpaMME BOTIPO-
caMm. He nposicHeHHEIe (IHCKYCCHOHHBIE) B XOIE CAMOCTOATENLHOM pabOTEl BOIPOCH! CIEIYeT BRINHCATh
B KOHCIIEKT JIEKIIHI K BIIOCHAEICTBUH IPOSCHHTD MX HA IPAKTHICCKUX 3aHATHIX.

CamocToATenpHas paloTa BBIIONHSAETCHS CTYIACHTOM IO 3aJaHMIO IIpelojaBarens, HO Oe3 ero
HEMOCPEACTBEHHOTO YYACTHSL.

Bunamu 3ananuit 119 BHeayIUTOPHOH CaMOCTOATENEHON pabOThI CTYAEHTa BBICTYNIAIOT:

AN OBNANCHNS SHAHUAMU:

- yTeHne Texcra (yueOHHKa, ICPBOMCTOYHHKA, JOMOJHUTENLHOH JIMTEPATYphi); COCTABICHHE
ILUIaHA TEKCTa,;

- KOHCIIEKTUPOBAHHUE TCKCTA;

- BBIIHCKHA H3 TEKCTA,

- paboTa co CI0BapAMHU H CIPABOYHHKAMHE;

- yaeOHO-uccnenoBaTenbekad pabora;

- HCIIOJIB30BAHNE KOMIBIOTEPHOM TeXHWKH M MHTepHeTa ¥ Ap. IIpH BHIIOIHEHHH TBOPYECKHUX
JOMAIITHIX 3aJIaHHAH.

IS 3aKpeIUIeHUs X CUCTEMATH3AIIMY 3HAHUH:

- paboTa ¢ KOHCHEKTOM NekIuii (06paboTka TeKCTa);

- noBTOpHas paboTa Hal y4eOHbIM MarepHaIOM (IEKTPOHHOrC y4eOHHKA, NEepBOMCTOYHHKA,
JONOTHUTEIBHON THTEpaTyphL);

- COCTaBJICHHE IIIaHA H TE3HCOB OTBETA HA BOIPOCH! MPOMEXYTOYHOT0 KOHTPOJIA;

- aHamUTHYecKad 00paboTKa TeKkcTa (AaHHOTHPOBaHHe, pelleH3NpoRaHue, pedepipoBanne, KOH-
CHIEKT-aHATH3 H 1p.);

- IOJArOTOBKA COOOMICHUI HAa NPAKTHIeCKOM 3aHATHH ¥ Jp. I GOpMHpPOBaHUS YMEHHI U Ha-
BBIKOB:

- IOATOTOBKA COOOIIEHUH 110 3aaHHEBIM TEMaM;

- pelneHue CHTYallHOHHBIX (IIpOQeCcCHOHANBHBIX) 3a1aHUH;

[IpopaGoTka BONPOCOB, BEIHOCHMMBIX HA CAMOCTOSATENBHOS H3YUYEHHME COCTOMT B H3YUYCHHH,
KOHCIIEKTHPOBaHUH H aHATH3€ MTHTEPATYPHBIX HCTOYHHKOB.

MeTtoauaeckue peKOMEHAAIIHH 110 CAMOCTOATENBHOMY H3YUEHHIO BOTIPOCOB TEM JMCIMILIMHbL

1. Heobxoaumo MpoYRTATh THTEPATYPHBIE HCTOYHHUKH, IPOaHAIM3HPOBATh KaueCTBO U [IOJHO-
TY H3A0KEHHS MaTepHaa 10 H3Y4aeMbIM BONIPOCAM B TUTEPATYPHEIX HCTOYHHKAX.

2. PexoMeHIyeTCsS MHCBMEHHO COCTABHTE CBOH BOTIPOCEHI K TEKCTY (He MEHEE TpeX).

3. Pexomenayercsa narh COGCTBEHHBIC KOMMEHTAPUM NMPOYUTAHHOMY MaTepHaNy, apryMeHTa-
U0 CBOe HHTepIpeTaIRIH.




4. KoHTponb BEIMONHEHHS BHEAYAMTOPHOH CAaMOCTOATEIBHOHM pabOTHl OCYINECTBIACTCS Ha

IIPAKTHYECKHX 3aHATHAX, HHAABAAYAIBHEIX H I'PYNHNOBBIX KOHCYIBTANWUAX, 3EIMHTE pe{’pepa'ra, 2K3a-
MCHC.

IIpumepHas TemMaTHKa pedrepaToB
1. OcobeHHOCTH CTAHOBIEHUS U SBOJIONHS HAyKH O NoBeAeHNH TtoTpedureneii B Poccuu.
2. MexIuCOHIIMHAPHEIE IOoAX0] K NoBedeHHo norpeburenci. CoaepkaHHe HayK O MOBEICHUH
norpeduTeneH.
3. IlpuMeHeHHEe pe3yJbTATOB HCCHCIOBAHUH MoTpeOuTeneil mpu pazpaboTke MapKeTHHIOBOM CTpa-
TEIHH TOCTHHAYHOTO IIPEIIIPHATHA.
4. HccremoBanus pOCCHHCKHX NOTpeOUTENCH, METOJOIOTHS, TPAKTHUKA IIPOBEICHHS.
5. Ilpomecc MpUHATHS pelneHUHE NOTPeOUTEIsIMY, €r0 OCHOBHBIC CTAJMH IIPHMCHHTEIBHO K OCTH-
HHUYHBIM YCIIyraM.
6. AHaTH3 BIMSAHUAA KyJIBTYpBL, CYOKYJIBTYPHI HA MOBEACHUE NIOTpEOHTENEH.
7. PoccuiickHe [IEHHOCTH: MX BO3ACHCTBHE Ha IIOBeAeHUe NOTpeOnTeNeH.
8. Hcmone3oBaHue HW3MepeHuit HalMOHaNBHOH KynbTyphl 10 I'. Xodcerene B MapKeTHHIOBOH jes-
TEIHPHOCTH POCCHHCKHX FOCTHHHYHBIX IIPENIIPUATHH.
9. Omnpenenenue comuanbHBIX KlaccoB B Poccuy. OcHOBHEIE NPOOIEMEL, CBA3AHHEIE C H3MEPEHHEM
COIHAJIBHBIX KiIaCCOB.
10. Cpennuii Knacc B CTPYKTYpe POCCHHCKOTO OOIIECTBA.
11. BiusHue COLMATLHOTO KIacca Ha NOBEICHHE POCCHIICKHX NOTpeOHTENCH.
12. OcobeHHOCTH BIMSIHA pedepEHTHBIX TPYIIIL, THASPOB MHEHHH Ha NOTPEOHTEILCKOE IOBEIEHHE.
13. Hcnons3oBaHue THACPOB MHEHHH B PCKIaMHBIX KAMIIAHHAX.
14. XKu3HEHHBI IMKI CEMBH: TPAIMLUHOHHEI B MoNUGHOHpoBaHHBIH. COBpEMEHHBIE MOAXO0MALI K
aHaATH3Y JKU3HCHHOI'O HHKIIA CEMEBH.
15. AHanuz poJid YNeHOB CEMBH B IPUHATHH PENIEHHA O MOKYIKE Pa3lM4HbBIX TOBAPOB H YCNYT.
16. Coumanuzanys H BIHAHME JETel Ha MPONecc NPHHSTHS HOTPEOUTENBCKUX PEIICHHI.
17. Ilcuxonoruyeckue TEOPHH, IPHMCHIEMBIE IPH U3YYEHHH NTOBEIEHMS NOTPedUTENEH.
18. Ilcuxorpaduyeckue HCCASA0BAHMS POCCUHCKUX TOTpeORTENEH.
19. MeToasl HCCNIEOOBAHHS IICHXOJIOIHYECKHX Ipoduneil noTpeduteneii.
20. PasBHTHE COBPEMEHHOTO PeKaMHOro pelKa Poccuu. BiwaHue pexnaMsl Ha IoBeNeHHE NOTPeOH-
TENeH.
21, BousaHue JMHAMHKH [1€H Ha MOBEICHHE POCCHICKUX NOTpeOHTENneH.
22. Cosnanue GpeHIOB, OPHEHTHPOBAEHEIX Ha OIIPEAETICHHBIE LIeIERbIE IPYINBI NOTpebHTENeH.
23, TlpoGnema sddekTHBHOCTH BO3ICHCTBHA MAPKETHHTOBEIX KOMMYHHKAIMH Ha IOTpeOHTENeH.
24. MeTonoIoTHA KOIMYECTBEHHBIX H KAYCCTBEHHBIX HCCIe{OBaHUH ToBeIeHN oTpeOHUTENEH.
25. VinpagneHue MOBeJeHUEM IOTPEOUTENCH NOCTE IOKYIIKH.
26. KoHCBIOMEpH3M, 3aIliTa IpaB POCCHHCKIX MOTpeOHTECH.

doun  oneHouHex  MarepuanoB (POM) mna NpoBeZeHHs  aTTECTAlMH  YPOBHA
cOPMHPOBAHHOCTH KOMIETEHIHIM 00yqaomuxcest MO JUCHHMIUIEHE OQOpMIIIeTCS OTACIbHEIM
JOKYMEHTOM.



6. YAEBHO-METOAUYECKOE U HHPOPMAIIHOHHOE OBECIIEYEHHE

JUCTTAILIHHEBI
6.1. Kanroodecme1eHHOCTD
HauMeHOBaHHE THTEPATYPHL: ABTOP, Ton n3panus KHHUI'OOBECITIEYEHHOCTD
HA3BAHNC, BHI H31aHHA, Hanuaue B anexrporHoi Subnuorexe Bal'Y
H31aTEIBCTRBO

(naTa obpauleHws)

OcHOBHaA JTHTEpaTypa

L. Kyxoscxas M.O. .I,VI QALEITH TOBE= http://index.www!.vlsu.ru/cgi-

ICHHA NOTPEOUTEIICH: SKOHOMHE- bin/zgate.exe?present+57300+default+9+1+F+1.2.840.10
CKHH, COUMANBHBIH K ICHXOIOTHYC- 2016 003.5.102+us

ckuii noxxomusl: yueb. noc. — Bnagu- -
mup: ATJIAC. - 331 ¢.*

2. Oy6porun H.A. IToeenenne mo- 2020
Tpedute-neii: yued. moc. — M.: Jam-
koBu K. -310¢.

3. Haymoe B.H. Tloseaeaue notpe-
owmreneii: yaebauk. — M.: HHOPA- 2020
M. -345¢c.

https://znanium.com/catalog/product/1093183

https://znanium.com/catalog/product/1014653

HOHOHHHTGHBH&H JUTCparypa

1. Arronoea H.B., BocnipuaTthe
OpEHOOB U CTpaTeruy NoTpedHTEND- http://www.studentlibrary.ru/book/ISBN9785759816768.
ckoro noeeaenus / H.B., AHToHOBAS, 2018 html

O.U. Tlaroma - M.; U] BIII3. - 211
c.

2. Aparauuyk JI.C. [losenenue no-
Tpebutenel : yged. mocobue — M. : 2018
HHOPA-M. - 192 ¢.

3. Menuksan O.M. Tosengnue no-

http://znantum.com/catalog/product/949261

https://znanium.com/catalog/product/1093455

TpebuTeneii: yuebuuk. — M.: Jlalikos 2020

nkK.-278¢.

4. Umeun B.M. Commonorus notped- e

SeHMS: y9eOHUK 1A By308. — M.: 2020 https://urait.ru/bcode/4 53476
1Opaiir. - 433 c.

5. TloceimanoBa O.C. JxoHOMHYE-
CKaf NCHXONOTHS; ICHXQIOTHIECKHE
acTIeKTHl OBEASHMS MOTpebHTENE H: 2019 http://www.studentlibrary.ru/book/06-C0OS-2428 . html
moHorpadua. — Caparos: By3zoBckoe
obpazosanue.- 341 c.

6.2. Ileproaudeckue H3IaHUA

Mapxetunr B Poccrn u 3a pybexxom™

Bectruk Mockoeckoro yHuBepeutera. Cepus 6. JKOHOMHKA™

Ob11ecTBO B H3KOHOMHUKA*

[IpoGeMel COBpeMEHHOH 3KOHOMHKH ™

Counonoruyeckuit xxypHar*

Hpumeyanue: * - iumepamypa u3z onoa bubauomexu Bal'y na 6ymasxcrnom nocumene

6.3. HeTepHeT-pecypenl

1. ®enepansasbiit nopran «Poccuiickoe obpazosarue». — URL: http://edu.ru/

2. Uemtp wuccnemosanuii Poccmifcko#t  Accommanum  MapketonoroB. —  URL:
http://researchcenter.ru/

3. Oexpepanbubif 06pazoBaTeNbHBIE MMOPTAT «JKOHOMHKA, COLHOIOIMA, MEHEKMEHTY. —
URL: http://ecsocman.edu.ry/

4. OduuuansHeif HHTepHeT-opTan PeneparbHOd ciIyXKOBl roCyJapCTBEHHOH CTaTHCTHKH

{Pocctar). — URL: hitp://www.gks.ru/



5. IIpodeccnonantHas 6aza JaHHBIX COLMANBHO-3KOHOMHYECKAX ToKasaTeleh «BLIMOM». —
URL: https://wciom.ru/news/ratings/

6. Onnuknonenus Mapxerunra. — URL: https://www.marketing.spb.rw/

7. Jnextponnas cubmaoreunas cucrema BalY. — URL: http://hibrary.visu.ruw/

8. bubnuorpadpudeckas u pedeparupnas Oaza JaHHBIX Hay4HbIX DyOumkanuii Scopus. — URL:
http://www.scopus.com/

9. basa maHHBIX MEXIYHapOJHBIX HHIEKCOB HaydHOro IuTHpoBaHuS Web of Science. — URL:
webofscience.com

7. MATEPHAJIBHO-TEXHUYECKOE OBECHHEYEHHUE JUCIMILJINHBI

Jns peanw3alluy JaHHOHU JHUCLMIIMHBI UMEIOTCA CIELIHAIbHbIE NOMEMIEHUS I IIPOBEACHHS
3aHATHH  JIEKIMOHHOTO THIA, 2aHATHH  INPaKTHYeCKOro/1aboparopHoro THOA, KypCOBOTO
[POSKTHPOBAHUS (BBIIOTHEHHUS KYPCOBEIX paboT), TPYNNOBBIX M HMHAMBHIYANBHBIX KOHCYJBTAIHI,
TEKYUIETO KOHTPOJIA H IIPOMEXYTOYHOH aTTecTalldH, a TaKXe IOMEINCHHS I CaMOCTOATCILHOH
paGOTLI: aYOUTOPHH, OCHAIUCHHBIE MYINBTH-MEIHa OﬁOpyﬂOBaHHGM, KOMMNBIOTEPHBIE KJAACCEI ¢ OOCTYIIOM B
MHTEPHET, Ay IUTOPHH 0e3 creluanbHOTe 0060pYAOBAHHMA.

[epeuens ucmonb3yeMoro MHMIEH3HOHHOTO porpamMmHOro obecreuenus: maker MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «KoncynsranT [Imoc» (HHCTanMpoBaHHEIN pecypc
Bal'V).

ITpuMeyanue:

B COOTBETCTBHH ¢ HOPMATHBHO-IIPABOBBIMH aKTaMHM NI HHBATHIAOB H JHI[ ¢ OTPAHAYCHHBIMH
BO3MOMKHOCTAMH 3JI0pOBbS IIpH HEOOXOIMMOCTH TECTHPOBAHME MOKET ObITh HPOBEJEHO TOJLKO B
NMCBMEHHOH MJIM YCTHOM (OpMe, a TakKe MOTYT OBITh HCTIOJb30BAHE! APYTHE MATEPHATH KOHTPOA
KayecTBa 3HAHWH, TpeqyCMOTPEHHEIe pabodell IporpaMMOH AACITHILTHHEIL.
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JIUCT IEPEYTBEPKIEHUA
PABOYEN ITPOrPAMMBI JUCIIUILIAHBI

Pabouas nporpamma onobpena va 2022/2023 yueOHbIiH rox
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Pabouas nporpamma ogo0OpeHa Ha yueOHBIH rog

IIporoxon 3aceganus kapenpsr Ne oT roga

3aBenyromuit kadenpoit

Pabouas nporpamMma onodpeHa Ha y4eOHBI rox

[Iporokon 3acenanus kadeapsl Ne oT roja

3apenyromuil Kadenpoi

Pa6oyas nporpamma onoOpesa Ha y4eOHBIH ToJ

[Ipotokon 3acemanus kadenper Ne oT roga

3aBenyromui kadeapoi




