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1. HEJH OCBOEHHA THUCIHUIIJIMHBI

lensio ocoenus mucUIMEBL «IIporpaMmHoe obecredcnue U asromarusauus rpodec-
CHOHAIBHOH JeSTENFHOCTHY» ABNAETCA NOATOTOBKA OaKanaBpOB, BIAJCIOMINX 3HAHMAMH B 0DIacTH
MHPOPMALMOHHBIX TEXHONOIUH B chepe yciyr, MHOOPMAHMOHHBIMA CHCTEMAaMH aBTOMAaTH3allHH
Ha [PEAOPUATHAX TYpH3Ma, YMEIOIIUX HX HCIIONB30BATH B IPAKTHYECKOH AeATENLHOCTH.

3anauu:

- NPOAHATM3MPOBATH TEHACHIME HHPOPMAIMOHHEIX CHCTEM H TEXHOJOTHH B cQepe
YOTYT;

- [pOaHATH3UPOBATE NOJAXOAbl K BHEAPECHHIO M HCIOIB30BAHHMIO WH(POPMAIHOHHEIX
CHCTEM U TeXHOJIOTHI B cepe yemyr;

- YIIyOHTEL TEOPETHYECKHX 3HaHUH B 001acTH HHbOpMaTH3AMKA IPpeInpusaTHi cdepsl
yCRyF;

- H3YIHTH METOIHKH pabOoTHl CHCHUATHIAPOBAHHOTO NPOIPAMMHOIO OOECIIEYeHHMS
HpeIIpRATH TYpu3Ma.

2. MECTO JUCIUIIJIMHBI B CTPYKTYPE OIIOI
HJucounnuba «IIporpammuoe obecneyeHne ¥ aBTOMAaTH3aLMs NPOoQeCCHOHANTBHOH NeATEIbHOCTHY
OTHOCHTCS K 00A32TE/BHOM YacTH y4eOHOro IUIaHa, MporpaMMel OaKalaBpHaTa [0 HampaBIeHHIO
43.03.02 «Typuzm».

3. INTAHUPYEMBIE PE3YJIBTATHI OBYUEHUS IO JUCHUIIVIMHE

ITnannpyemMele pe3yabTarsl 00yUeHHS N0 IUCIMILIKEE, COOTHECCHHEIC ¢ IUTAHHPYEMBIMHE Pe3YJIbTa-
tami ocBoeHus OITOIT (koMIeTeHuUAMHA U MHIMKATOPaMH JOCTHKSHHS KOMIIETCHIIHH )

DopmupyeMble koM- | [LmaHWpyeMble pe3vIbTaThl OOYMEHMA [0 JMCIMILIMHE, B COOTBETCTBMH ¢ | Haumenosa-

[IETCHIHH MHIMKATOPOM ACCTIDKCHHA KOMIETCHUIHH HHE  OHEeHOY-
{xon, coxepxanue | Hupuxarop DOCTHXEHN] PesynbTaTel 00Y4eHUA 10 THCLHILTHHE HOTO CpeacTea
KOMIIETEHLIHH) KOMIOCTCHLHH
1 2 3 4
YEK-1 VK-1.1. 3maer npHHIMNE| 3HaeT: TecroBble
Criocoben  ocymecT- | cbopa, oropa 1 obobulenus - npuHUUNE chopa, oTOopa ¥ 0bobIWeHHs | BOMPOCH
BIATh TOMCK, KPHTH- | HH(OPMAIWH uH{OpMAaLMH;
YeCKMH aHamH3 M VYmMeer:
cuHTe: uHdoOpMauny, - MPUMEHATL NPHHUMNEI cGopa, oTGopa u
OpPBMEHATh  CHCTEM- 0b6001menns nH$popMaLy;
Hbl Mogxod mis pe- Braneer:
MICHHS  [TOCTABNECH- - HABRIKAMH [PHUMEHEHHA MNpPHHLHUNIOB
HBIX 3a7a4 cOopa, orbopa u o006oGwenns uHGOPMa-
UK,
VK-1.3. Bnaneer HapbikamMH 3JHaeT: TecToBblE
Hay49HOTO IIOMCKAa M IpPakTH- - OCHOBEl HAYYHOIrO MOHCKA, OCHOBHEIE | BOINPOCH
ueckoil paboTel ¢ MHDOPMA{ METOAbI IPUHATHA PEIICHWI;
HHOHHBIMH HCTOUHHKAMH] Y MeeT:
METONaMH IIPHHATHA pellie] - OCYIIECTBIAThH HAYUYHBIH MONMCK H Mpak-
HHH TyHecKylo paboTy ¢ HHQOpMaUUOHHBEIMH
MCTOUHMKaMH ceTH MHTepHeT;
Bnageer:
- HaBbIKAMU HAYYHOI0 MOMCKa K NPAKTH-
ueckOi padoTel ¢ WHOOPMALIMOHHBIMU
HCTOYHHKAMH; METOHaMH MPHHATHA pe-
IIeHHH;




IIponomxenue Tabn.

1 2 3 4
OIIK-1 OIIK 1.1. OcymecTBIAeT HOMCK, | 3HACT: TecToBEIE BOMpO-
CnocobeH  npume- | aHanus, OTOOP TEXHONOTHYECKHUX | - COBPEMEHHBIE MPOrpamMMHbLIE IPO- | CBI
HATb  TEXHOAOTHYe- | HOBAUWM W COBpeMEHHBIX NpPO- | OYKTHI B TYPHCTCKOI cepe;
CKMe HOBAalKH M CO- | [PaMMHBIX [POIOYKTOR B Ipo- | YMeeT:
BPEMEHHOE npo- | deccHoHaNBHOM TYPHCTCKOH | - OCBaMBaTL COBPEMEHHBIE NPOrpaMM-
rpaMMHoe odecnevue- | AeATeIbHOCTH; HBIE TIPOLYKTHL B TYPUCTCKO# cdepe;
HHE B TYPHCTCKOH Braneer:
chepe - HaBBIKAMH NPHMEHEHHA COBpEMEH-
HbIX TIPOIPAMMHBIX IPOXYKTOB B TYy-
pHCTCKOi cepe.
OIIK-1.2. 3naeT: TecTopble BOMpPO-
Hcmonesyer TEXHONOTHUECKHY - CIeUMAANN3HPOBAHHBIE NPOTPAMMHEBIE | CHI, NpPaKTHKO-
HOBaIlMH H CHEIHANH3HPOBAaHHEE NPOAYKTH B cepe TypH3Ma, OpPHUEHTHPOBAH-
IIpOTpaMMHBIE OPOTYKTHI B cdepqd YmMeerT: HEIE 3aJaHHs
TypuaMa - OCBaWBAaTh CIELHATHIHPOBAHHEIE
HpOrpaMMHBIE TIPOAYKTE B ciepe Ty-
pH3Ma;
Bnaneer:
- HABBIKAMH OCBOEHHA CNELMANH3HPO-
BaHHBIMM TNIPOTPaMMHBIMH TIPOIYKTa-
MH B cepe Typu3Ma
OITK 8 OIIK 8.1. Pewaet craHIapTHbie | 3HaeET: TecToBble BOMpPO-
CriocofeH noHHMMaTtk | 3a7aud B npodecCHOHANBHON | - NPUHUMME! PaloTel B MakeTe ouc- | Chl, MPaKTHKO-
NPUHUMIEL  paloTHI | DeATENBHOCTH Ha OCHOBE HH- | HbIX nporpamu (B Microsoft Excel); OpHEHTHPOBAaH-
COBPEMEHHBIX  HH- | (POPMALMOHHON  KyneTYpsl ¢ | YMmeeT: HbI€ 2aJaHUs

(opMalHOHHBIX TeX-
HONOTMH H HCIIONE-
30BaTh HX A1A pelle-
HMA 3amad nopodec-
CHOHANLHOMH hed-
TENBHOCTH

NpUMEeHEHHEM HHGOPMALMOHHO-
KOMMYHHKALHOHHBIX TEXHONO-
rui

- paboTaTk ¢ MAKeTOM OQHCHBIX MPO-
rpamu (B Microsoft Excel);

Braneet:

- HaBblKaMK paGoTel ¢ MakeToM oQmuc-
HbIX nporpams (B Microsoft Excel).

OlIK 8.2. OcywecTtriset BoIOOD
COBpPEMEHHBIX  HMHpOpMalMOH-
HBIX TEXHOJIOTMH M TIporpamMm-
HBIX CPEICTB IIPH peIIeHHMH 3a-
a4y npodeccHoHANEHOR nes-
TENHPHOCTH

3HaeT;

- COBpeMEHHbIE HHGPOPMALMOHHBIE
TEXHOJOTHH U NMPOrpPaMMHBIE CpeNCTRBA
fIpH pEleHHMM 3aa4 npodiecCHOHANb-
HO#i 1eATEeNBHOCTH;

VMeeT:

- TIPMMEHATb COBpPEeMeHHEIE MHbOpMa-
LUHOHHBIE TEXHOJIOMMH ¥ NIpOrpaMMHbIe
CpelcTBa TIPH peIUeHHH 3afa4y Inpo-
deccHOHANLHON NeATENEHOCTH;
Bnaneet:

- HaBbIKaMM TMPHUMEHEHUS COBPEMEH-
HBIX MHGOPMALMOHHBIX TEXHONOIUH M
NPOrpaMMHBIX CPEUCTB IPH peteHuH
3amad IpoQeccHOHANBHOM AESTENBHO-
CTH;

TecToBBle EBOMPO-
CBbl

NpaKTHKO-
OpPHEHTHPOBaH-
HEIE 33JaHnA

OIIK 8.3. Coznaér u obpadaThi-

BacT 3anpocChl  MNICKTPOHHBIX
CHCTSeM, CTaTHCTHYECKHX 6az
JaHHBIX

3uaeT:

- OCHOBHBIE BHIBI 33IPOCOB CHCTEMBI
CAMO - Typ;

Ymeer:

- oOpalaTelBaTh 3ampOCHl CHCTEMbI
CAMO - Typ:

Bnaneet:

~ OCHOBHBIMH HaBEIKaMH oOpaboTku
3anpocoB cucTeMbl CAMO - Typ.

TectoBelE BOIPO-
Chl

MPAKTHKO-
OPHEHTHpPORAH-
HbI€ 3aJaHHA




4. ObbEM U CTPYKTYPA JUCIIUILIAHBI

TpyaoeMKOCTh JUCIMILIMHEI COCTABIAET 3 3a49eTHEIX eMHMIIBL, 108 Jacos.

TemaTruecknii miIan
¢opMa o0ydeHUs — 0FHAA

KoHTakTHas paboTta DopMHl
obyuaronxcs TEKYLIEro
¢ [EJArorie ECKUM KOHTPONS
paboTHHKOM YCNEBaEMOCTH,
g § dopma
e % = g ’% 2 IPOMENYTOUHOM
Ne HaumeHoBauKe TeM W/HIH g 3 = e S | £ aTTecTalluk
n/n Pa3AenoB/TEM JMCLMILIHHBL 3 = = § S g £ E H (no cemecmpanm}
= = o e =g ©
= 5 |98
> g |&°
g e
= = ©
1 Tema 1. Undopmanmonnsie cucremsr | 2 1-2 |2 4 6
W TEXHONCTHHU B cepe yeIyr
2 Tema 2. Oduc: Texnonorud pabotel 4 | 2 34 |2 4 6
nHbOopMarus
3 Tema 3. XapakTepHcTHKa OCHOBHEIX | 2 56 |2 4 6 PEHTHHr - KOHTPOTE
KOMITBIOTEPHBIX CHCTEM OpOHHpOBa- Ne |
HHS ¥ pe3CpBHpOBaHUA
4 Tema 4. JIpyrue 3zapybexHsie H poc- | 2 78 |2 4 6
CHACKHE CHCTEMBI OPOHUPOBAHHS
5 Tema 5. HndopmaumonHsle cucTemsr | 2 9- 2 4 6
MEHEKMEHTA B TYPU3ME 10
6 Tema 6. MuopMaunoHHse TeXHOIO- | 2 11- 2 4 6 PelTUHr - KOHTpONB
MM B CHCTEMax YIPaBISHHA TOCTH- 12 Ne 2
HUYHBIM KOMILIEKCOM
7 Tema 7. ABTOMaTH3IMpOBaHHbIE HH- | 2 13- |2 4 6
$opMalIOHHbIE CHCTEMBL ANH TOCTH- 14
HHI,
8 Tema 8. ABTOMaTU3SHpOBaHHBIE HH- | 2 15- | 2 4 6
¢$opMalHOHHBIE CHCTEMBL IJI1 TOPTo- 16
BEIX NPEANIPHATHIA
9 Tema 9. [porpammuoe obecnedenue | 2 17- | 2 4 6 PeliTUHT - KOHTPONB
Ul ABTOMATH3ALMK POSHHIHOH TOp- 18 Ne 3
r'OBJIM
Beero 3a 2 cemecTp: 18 36 54 3audT
Hanwuue B avcuvnnune KITVKP -
Htore mo AHCUHILTHHE 18 36 54 3auéT




TemaTuuecknii miaH
dopma o0yueHud — 0MHO-3204Has (YekopeHHas 3 r. 6 mec.)

KonrakTHas paboTta GopMut
ofyqarounxes TEKYLIEro
€ IIe1aTOrHYECKUM KOHTpPOJA
pabOoTHHKOM YCHEBaeMOCTH,
s 5 dopma
. § = o )g 2 MPOMENYTOYHOH
Ne HaumeHnoBaHue TeM HW/HIH § § E \é § < E g aTTecTalluK
atd Pa3IesIoB/TeM TUCIHILTHHEL = = = § = s g g ‘§_ (no cemecmpam}
SlE|F 5| 2|53
2l & 8| 5|55
5 E | E |88
e | & |&F
g R
1 Tema 1. MudopmaunoHnssie cucTeMsl | 1 1-2 4 10
M TEXHOJNOTKHM B cdepe yeuyr
2 Tema 2. Oduc: TexHonoruy pabots u | 1 3-4 10
HHpOpManHa
3 Tema 3. XapakrepAcTHKa OCHOBHEIX | 1 5-6 2 10 Pefitunr - koHTPONE
KOMIBIOTEPHBIX CHcTEM OpOHHpORa- Ne ]
HUA U pe3epBHPOBAHNAA
4 Tema 4. Hpyrue 3apy6GeskHele U poc- | 1 7-8 2 10
CHICKHE CHCTEMB] OPOHHPOBaHHA
5 Tema 5. HudopMatuoHHbEIe CHCTEMBL | | 9- 4 10
MEHEKMEHTA B TYPH3ME 10
6 Tema 6. Hugopmaipionasle TexHONO- | 1 11- |2 10 PeiTHHI - KOHTPOJL
TMH B CHCTEMAX YNPaBJIECHHA [OCTH- 12 Ne 2
H{YHBIM KOMILISKCOM
7 Tema 7. ABToMaTH3HpOBaHHBIE HH- | 1 13- 4 10
(pOpMAaLHOHHBIE CUCTEMBL AN TOCTH- 14
HHIL
8 Tema 8. AprTomartusupoBaHHbIE HH- | | 15- 10
(hopManMOHHBIE CHCTEMBI [UIS TOPro- 16
BBHIX NIPEANPUATHI
9 Tema 9. INporpaMMHoe obecnedenne | 1 17- 10 PediTHHT - KOHTPOJIL
IJ1 aBTOMATH3allMH PO3KHYHOH TOp- 18 Ne3
TOBJH
Bcero 3a 1 cemectp: 6 12 90 3auér
Hannuue B aucumnanue KI/KP -
Hroro no qucnunivue 6 12 90 3auéT




COI[BP}KEIHHC JEKIHOHHBIX 3AHATHHA 110 JTHCIHHILIHHE

Tema 1. UHpopMaLHOHHDBIE CHETEMBI U TEXHOJIOTHH B ¢diepe yCIyT
[louatue 06 undopManuoHHEIX TexHoMoTHAX. Knaccuduxanus MHGOPMAIMOHHEIX TEXHO-
noruit, Bnusinue waOpMAITHOHHBIX TEXHOIOTHI Ha pazBUTHE Chephl YCIyT.

Tema 2. Oduc: Texaoaoruu padoTsl U HHPpOPMAUMS
HWudopManms 1 ee IOTOKH B opuce. DASKTPOHHBIH oduC. JNeKTpoHHbIe TOKyMeHTEL. [laker
obucHex nporpamm. CuHcreMa ynpapileHMs JO0KyMeHTamH. CHCTeMa YIpaBIeHHSA 3HAHUSAMH.
[punmume! cbopa, ordopa u ododmenusa nHdopManrr. Hayunslit nouck U npaxTHdeckasd pabdoTa ¢
HHOOPMAMHOHHBEIMA HCTOUHHKAMH.

Tema 3. XapaKkTepHcTHKA 0CHOBHBIX KOMIILIOTEPHBIX CHCTeM OpPOHHPOBAaRHA H
pe3epBHpPOBaHASA
XapaKTepUCTUKH KOMIIBIOTCPHBIX CHCTeM OpOHHMpOBAaHHA W pezepBHpopaHud. CucrteMa
Oponrposanus Amadeus. Cucrema Oponuposanus Galileo. Cucrema Gporuposanns Worldspan.
Cucrema 6ponupopanus Sabre.

Tema 4. ipyrue 3apybe:kHble H poccHiiCKHE CHCTEMbI §pOHUPOBAHHS
Hpyrue zapvoexursie cucteMbl Oporaposanug: Trust, SRS, Utell, Start. Poccuiickue xom-
IBIOTEpHBIE cucTeMBl OpoHHpoBanms: CupeHa, Anean, MeraTUC, BAO «HMurypucr», Hatamm —
Typc, Axanemcepsuc, Kumapuc. Bei6op cuctemMbl OpOHHPOBaHHA.

Tema 5. HHdopmanoHHBIE CHCTEMbI MEHEA’KMEHTa B TYPH3Me
Knaccndukanusa MHGOPMAIMOHHBIX CHCTEM MeHeKMeHTA. [lakeTsl ympapneHUs TypHCT-
ckumu (upmamu. I[Iporpammusie npoaykTel ¢upmel «Apum-Codr». Tlporpamma «Camo-Typ».
ITporpammusnii kommaexke «Macrtep-Typ». [IporpamMmMusie npoaykThl dupmbl «MuTYp-Cod1r. [Ipo-
rpamma Voyage Office. Ilporpamma «Amnct-2.5». Cucrema Continent-ANT. Ilporpamma «Typ».
ITporpamma «Typucrckuii ofucy. [Iporpamma Jack.

Tema 6. UndopManHoHHBIE TEXHOJOTHH B CHCTEMAaX YIPABJICHHA [OCTHHHYHBIM
KOMNJIEKCOM
(bmas xapakTepHCTHKa TOCTHHHYHOrO KoMiutekca, CHCTeMa aBTOMATH3ALUM ['OCTHHHII
Hotel-2000. ABToMaTH3HpOBaHHAA CHCTEMA YIpaBleHHS rocTUHMIEH «Pycckuil oTenn». ABTOMa-
THU3UpOBaHHas HHPOpMaAMOHHAA cuctema Ui rocTuaun «Orenb-Cummny. CucteMa «Mepuauan-
1». «BT-Otens» (Ha nnardopme 1C, coBmecTMbiit Moayns ¢ 1C: Tlpeanpusrtue), «Intellect Style»,
«Tocre 7.07», «desnapk Orensy, «Fidelio», «3nenseeitc», «Libra International.

Tema 7. ABTromaTu3HpoBanabie HHOOPMANHOHHBIE CHCTEMBI IS TOCTHHHIL

[Iporpammbr «Navision Solution Center», «Epitome PMS», «ORAK Hotel», «USC Shelter»,
«Cuanmexkc: ocrunmna», «KEI-Hotel», Cucrema ynpaenenua rocrununeii HotSoft kommanum
HOIST, «Jun — ITancuon», Cenium, Nimeta, Hotel, Lodging Touch.

Tema 8. ABToMaTH3HpOBaHAbIE HH(POPMALMOHHEIE CHCTEMBI /ISl TOPTrOBbIX
npeInpusaTHii
Kakoe nporpammMuoe obecriedeHue OyaeT ONTHMANGHBIM IS TOPrOBOTO OpequpadTis. YTo
CMOKET aRTOMATH3UPOBATh NPeANPHHEMATENb, BHEAPSI TOAXOIIISe IPOTpaMMHOE 00eceYeHHUE.
«1C: PosHuma» - yHuBepcanbHbBIM BapuaHT. «1C: YmpasneHue TOpropieil» - BBIOOP KPYITHBIX
npennpusatai, «1C: Yupaeaenuwe namei ¢upmoit». «1C-Ilpocro». Ilporpammuoe obecrieuenne
LiteBox. IIporpamMa - o6mako mig ckiagckux omepanuii brsnec.py.



Tema 9. IIporpaMmuoe odecnedeHne 119 ABTOMATH3AUHH PO3HHYHOH TOProB/ix

I[Iporpamma CloudShop, ITporpamMMuoe pelenue AId TOPrOBIK HA HeGONBIIMX PBRIHKAX, B
KHOCKAaX, BBIE3THEIX KaQeTepHIX, MAICHBKHX [IPOAYKTOBBIX M IPOMTOBRPHBIX MarasHHAIMKax (Ipo-
paromux cnaptHoe) ATOJI:Croit Marasur. Ilporpamma Subtotal. IIporpamMMmusbiif BpoaykT ans
npeacrasuTencit manoro 6mzHeca bonpmas IItuma. Ilporpamma - obnako EKAM. Ounaiin — cep-
Buc Poster. UaTEpHET — cepBrc «YueTOOmako». CepBHC, IO3BONAIOMNI aBTOMaTU3HPOBaTh paboTy
pO3HH4HOI TOproBoit Touky [IpaiiM. TorapoydeTHas cucreMa AHTHCKIaN. [IporpaMMHEBIH IIPOAYKT
[Taptrep:Marazus. IO nna ynpasnenus ¢ wianmeta Qasl. Cepsuc — obnako «1C: Kaccan.

CopepixaHue MPpaKTHYIeCKHX 3aHATHH 10 JHCLMNINHE
Tema 1. Hadopmanuonnbie cHCTEMBI H TEXHOJIOTHH B cdepe yeayr
Coaep:xaHie MpaKTHIECKOro 3anaTHd 1.
Dopma 3aHaMUA — YCMHbBLE ONPOC, BLINOIHERUE RPAKMUYECKO20 3A0AHUA.
1. Typbupma MoxeT doOpMHPOBATL TYPIIAKET, BKIOYAA B HErO pa3Hble THOBI ycayr. MH-
topManys o eHaX Ha YCJIYTH, Kypce B JOJLIapax ¥ CTOMMOCTH Typa XpaHUTCA Ha TPEeX JUCTAaX:
Juct 1. Pacyenxu
Llewnsl Ha ycinyru

Yeayra Tun ycnyru CroumocTs yenyrd (paso-
BOH/nHEBHOI), 1oL
ABHManepeBO3KH Tpancazpo 300
SAS 380
Tpancdep ABTOOYC 10
ApToMobuB 40
Mpoxueanne 3 50
4 80
[Muranne B/B 15
/i 35

Juct 2. Kypc oonnapa
Texymmit kypc Ton. (py6.)

Jlucr 3. Cmoumocms mypa
Pacder cTOMMOCTH TYpa HPOAODKHTENBHOCTRI) 7 THEH

Yenyra Tun yenyru CroumocTs yenyra (paso- CroumocTs yCAyTH Ha
BOH/IHEBHOI), MO, TYP
A0, py©o.
ApHanepener Tpancaspo
Tpancdep AsT0bYC
Mpoxueanne 3
IMyranne B/8
Obuias CTOHMOCTB Typa

2. CTonMOCTh pa3oBOH YCIYTH Ha JHCTEe 3 PaccUUTaTh ¢ HCIOIB30BAHHEM JIOTHUECKOH
¢byukuun ECIINA.

3. CTOMMOCTE YCIIYTHM Ha TYp Ha JIUCTE 3 PacCUWTaTh € YUCTOM HPONOJIKHTENBHOCTH TYpA,
IPETYCMOTPER BO3MOMKHOCTD aBTOMaTHYECKOIO NTEPecueTa IPY €€ H3MEHEHHH.

4. PaccawtaTh CTOMMOCTH YCIYT B pyOJIIX, NCIIONE3Ys aDCONMIOTHYIO aJPECallHiO U Npeiy-
CMOTpEB aBTOMaTH4YeCKUH IepecyeT IpH H3MEHEHNH TEKYHIETO Kypca 10Iapa.

CoaepixaHne NpaKTHYECKOT0 3aHATHA 2.
Dopma 3aHAMUA — YCMHBLU ONPOC, LINOTHEHUE NPAKMUMECKO20 300AHUA.
Pabora B IIK CAMO-Typ: Onucanue rocTUHUL. L[¢HBI rocTHHUL.




Tema 2. Odnc: Texaonornn paGorTsl U HHopMaLHs.

Copep:xanne npaKTHYeCKOro 3aHATHA 3.

Doprma 3aHAMUAL — YCHHBLE ORPOC, GLINOAHEHUE NPAKIMUYEeCKO20 3a0aHUs.

Pabota B [TK CAMO-Typ: CrienmansHble IPeUIOKEHHs OT TocTHHHL. L{eHsl Ha peiic.

Copep:kaHne NpaKTHYeCKOro 3aHATHS 4.
Dopma 3anamus — YCMHbBLIE ONPOC, 8bINOAHEHUE NPAKRMUYECKO20 3A0AHUAL.
Pabora B [IK CAMO-Typ: [JlononHUTEIbHbBIE YCIyTH. POpMUPOBaHHUE TYpa.

Tema 3. XapakTepHcTHKa 0CHOBHBIX KOMIILIOTEPHBIX CHCTeM OPOHHPOBAHMA H pe3ep-
BUPOBAHUA

Conep:raHne NPaKTHYECKOT0 3AHATHA 5,

Dopma 3auamui — YCmHBLU ORPOC, 00KIA0bI, NPe3eHMAYUL.

3naxkoMcTBO ¢ cucTeMaMu dporuposanus O3on-Tpaeen, Cupena-Tpseen, Amadeus, Galileo
H UX CpaBHHTEIBHEIN aHamu3.

Copep:xagHe NPAKTHIECKOr0 3aHATHSA 6,

Dopma 3anamua — ycmusiil onpoc, G0KAA0bl, NPe3eHMAyUL.

3HaKkoMcTBO ¢ cucreMamu Oporuposanus Sabre, Worldspan, Genesis Net, Trust u ux cpas-
HUTENBHBIH HAM3.

Tema 4. /Ipyrue 3apy6exubie # pocCHHCKHE CHCTEMbI OPOHHPOBAHHS

CoaepxxaHne NPaKTHIECKOr0 3AHATHSA 7.

Dopma sanamus — yemHBIU ONPOC, OOKAA0bI, NPE3CHMAYUL,

3HakoMcTBO ¢ cucteMamu Oponuposanusa SRS, Unell, Gabriel, Gets # ux cpaBHHUTEIBHBIH
aHAaIu3.

Copaepikanne NpaKTHYECKOro 3aHATHS 8.

Dopma 3aHAMUL — YCMHBIU ORPOC, QOKIAOLL, NPE3CHMAYUU.

3HaKOMCTBO ¢ cHCTeMaMH OpoHmpoBanus Traviswiss, Traviscom, TravisAustria u ux cpas-
HUTEIIbHBIHM aHAIM3.

Tema 5. HadopmannoHHbIe CHCTEMBI MEHEIKMEHTA B TYpPH3IMe
Conepskanue IPAKTHYIECKOTO 3aHATHA 9.
Dopma 3anamus — YCmHuLl Onpoc, OOKAG0bL, NPe3eHmMayul.
3HAKOMCTBO M CPABHHTENBHBIA aHANK3 OCHOBHBIX IIAKETOB YOPABICHUS TYPHCTCKHMHY (HpMa-
mu: TurWin, OBHP, Haprep, Tour Anketa, Tour Pilot, «1C Iapyc: Typarerrctroy, «1C: Typ-
Heno», «Camo-Typ»

Conepxanme npakTH4eckoro 3ansarus 10.

Qopma 3aHAMUSL — YCMHBIY ONPOC, 00KAA0bL, NPe3eHMAYUL.

3HAKOMCTBO M CPaBHUTCIBHEIN aHAIN3 OCHOBHLIX NMAKeTOB YIPABJIEHUS TYPHCTCKHMHE (upMa-
mu: «Mactep-Typ», «HMuryp-Codr», Voyage Office, «Aunct-2.5», Continent — ANT, «Typ»,
«Typuctcknii oducy, Jack.

Tema 6. MadopmMannoHHbIE TEXHOJOTHE B CHCTEMAX YHPABIIEHHA NOCTHHAYHBIM
KOMILICKCOM
Copep:kanue NpaKTHYeCKOro 3ansTug 11.
Dopma 3aHAMUL — YCMHBLL ORPOC, OOKAA0bL, NPEe3EHMAYUU.
3HaKOMCTBO M CPaBHHUTENBHbIN aHAIN3 OCHOBHBIX CHCTEM aBTOMAaTH3aliH rocTHauI(: «bT-

Orens» (Ba mnatdopme 1C, coBmecTumeit Monyis ¢ 1C: [Ipeqnpuarue), «Intellect Stylex, «[octs
7.07», « desmapk Orenny, «Fidelio», « Baensseiic», «Libra International, «Navision Solution
Center», «Epitome PMS», «ORAK Hotel».



Conep:kanue NpaKTHIECKOro 3anATHA 12,
Dopma 3aHAMUSL — YCIMHBLI ONPOC, OOKIA0bL, NPEe3eHMAYUL.

3HAKOMCTBO M CPaBHHTEIBHEIM aHAIH3 OCHOBHEIX CACTEM aBTOMATH3AIMH rocTHHHL: «USC
Shelter», «Cunumexc: octuammay, «KEI-Hotely, Cucrema ynpaenenmss roctmauueit HotSoft
komnanun HOIST, «Iun — Ilancmon», Cenium, Nimeta, Hotel, «Pycckuit otens», «Otenp —

Camvmumy, «Mepuauan — 1», Lodging Touch..

Dopma 3auamus — YCMHLLE ONPOC, GLINOIHEHUE NPAKIMULECKO20 3A0AHUA.
ConepxanMe npakTHYecKoro 3augaruga 13.

1. 'ocTHHALIZ UMEET OTHO- H ABYXMCCTHBIC HOMEDA. HH(iJOpMaLIHﬂ O UCHax Ha TOCTHHHYHBLIC
YCIIYTH, KypCe OoJuiapa H JOXO04ax I'OCTHHHIEL 3a onpeneneHan‘iI IIEpHOO XpaHHTCA Ha TPEX
JJHCTax:

JIncr 1. Pacyenxu 11eHbl IpOXKHBAHUS H OPOHHPOBAHUS

Tema 7. ABTOMaT[fl?sHpOBaHHbIe HH(l)OpMﬂHHOHHLle CHCTEMbBbI IJIA TNOCTHHHIL

Tun nHomepa IleHa B CYTKH OJHOro KOHKO-MECTA, JIOJUL.
1 -mecTHBIH 30

2-MecTHbIH 20

[leHa bpoHHposaHus 4

Jlucr 3. [loxoo cocmunuyst

Jata YHCIIO NPOXKHMBAIOIIMX B HOMEPaXx Yueno Sponnposanuid | J{oxond rOCTHHHIBL
OJTHOMECTHEIX JBYXMECTHBIX JTQILIT, pyb.
11.12.20
12.12.20 54 108 13
13.12.20 45 108 23
14.12.20 65 99 15
15.12.20 58 103 8
16.12.20 53 100 23
34 98 15

Hroro 3a nepuon

2. PaccumTarh DOX0 TOCTHHUIIEI 32 OIpEACICHHEIA IEpHOA.
3. IlocTpouTs rpaduK 3arpy3Ku TOCTHHHUIIL 32 3aIalHbIH NepHoI.
4. TlocTponTs KPYrOBYKO JHAIPAMMY JOXOXa FOCTHHUIE [10 JATAM.

Coaep:xanue npakTHIeCKoro 3aHaTus 14.
Dopma 3ansmus — YCmHBIU ONPOC, BLINOIHEHUE NPAKMUYECKO20 3A0AHUSL.
Pabora B [IK CAMO-Typ: Onucanune peiica. Pacuer npaiic - nucra.

Tema 8. ABTOMATH3HPOBAHHBIE HHPOPMANHOHHBIE CHCTEMbI 51 TOPTrOBBIX IPEeANPHASITHIA

CopepsranHe NpakTHIeCKoro 3aggTag 15.
Dopma 3ansamus — YCMHuLI ONPOC, OOKAAObL, NPE3CHMAYUL.

3HaKOMCTBO M CpaBHHTENLHEBIA aHAIH3 OCHOBHBIX CHCTEM aBTOMAaTH3allMM TOProOBBIX Mpen-
npustaii: «1C: Po3Huua» - yHuBepcanbHblii BapuaHT. «1C: VimpaBneHue TOpProeieii» - BbIOOP
kpynasix npeanpuatait. «1C: Ynpasnenue namei dupmoii». «1C-IIpocron. ITporpammuoe obec-

neuvenue LiteBox, Buznec.py, CloudShop.

Cogep:rkaHye NPAKTHYECKOI0 3aHATHA 16.
Dopma 3anamus — yCmHBLU 0Rpoc, 0OKIAObL, NPe3eHMAYUU.

3HaKOMCTBO M CPaBHUTEIRHEIH aHANH3 OCHOBHBIX CHCTEM ABTOMATHZAIMH TOPTOBBIX IIPE-
npuatuii: ATOJI:Cpoii Marazun, Subtotal, bonemas lltuna, EKAM, Poster, [Ipaiim, AuTHcKIan,

[lapTHep: Marazus.




Tema 9. IIporpaMmMuoe ofecneveHue 1719 ABTOMATH3AUHH PO3SHHIHOH TOProB/IH

Conep:xanne npaxtHaeckoro 3anaruga 17,
Dopma 3aHAMUA — YCMHEBIH ONPOC, OOKAAObL, NPESEHMAYUU.

3HAKOMCTBO M CPaBHUTEIBHEIH aHATH3 OCHOBHBIX CHCTEM aBTOMATH3AlNY TOPTOBBIX IPeIpH-
aruit:, Qasl, «1C:Kaccan, TradeMaster, [Ipodu-T, Mr.Doc, Frontpad, MyPoint.

ConepzxaHue npakTadeckoro 3aHaTus 18.
Dopma zanamus — yemHwill ORpoc, 00KAA0bL, NPE3CHMAYUU.
3HaKOMCTBO H CPaBHHTEIBHEIA aHATN3 OCHOBHEIX CHCTEM aBTOMAaTH3AIlHH TOPTOBBIX Ipel-
npuatuii: VirtualPos, Waeamucr, Wnterpan-Posnuna, BUOUT.KACCA, Store&Cash, CKH®,
ABM Retail,

5. OHEHOYHBIE CPEJCTBA VI TEKYHIEI'O KOHTPOJIA YCIIEBAEMOCTH,
INPOMEXKYTOYHOH ATTECTAIIUU 11O UTOI'AM OCBOEHUA JUCLIUIIJIMHBI
1 YYEBHO-METOAWYECKOE OBECIEYEHUE CAMOCTOSATEJBHON PABOThHI

CTYAEHTOB

3.1. TeKymuil KOHTPOJIb YCNEBAEMOCTH
Texkynuit KOHTPOJIb YCIIEBAEMOCTH IPOBOAUTCS B POpPME PeHTHHI-KOHTPOJIA TPH pasa B Ce-
MECTP. Tumnoskie BOIIPOCEL JJIA ITPOBCACHHUA TCKYIICTO KOHTPOIA NPHBCACHEI HHKE.

RN A LD =

16.

17.
18.

19.
20.

—
.

PeliTunr - konTpoas Nel
[lonsatue 06 HEGOPMAITHOHHBIX TEXHOIOTHSIX.
3Tansl pa3sBUTHA HHGOPMAITROHHEIX TEXHOJIOTHIA.
Knaccuduranus uubOpMAITHOHHBIX TEXHOJIOTHIH IO CTENEHH aBTOMATHIAIUH.
Buael obecneunsarompx noacucTeM HHGOPMALMOHHBIX TEXHOJIOTHIA.
TexHu4eckoe, IpOrpaMMHOE, HH)OPMAMOHHOE 00eCTICHEHHE.
OpraHH3allHOHHOE, IPABOBOE, YPTOHOMHUYECKOE 00eCIIeYCHHE.
Oducurle rEGOpPMALIHOHHLIC TEXHOIOTHH.
[Mpuuuunel cbopa, otéopa u 0600EeRrs HHDOPMAIINA.
OcHOBBI HAYYHOTO NOKUCKA W MPAKTHYECKOH padoTh! ¢ HHGOPMALMOHHEIME HCTOYHH-
KaMH.

. MeToap! NpUHATHA PELICHUH.

. TexHHUECKHE cpeACTBa peaaH3alii HHHOPMAIMOHHEIX TEXHOIOTHIA.

. CoctaB MHDOPMANHOHHOH CHCTEMBIL.

. Mcnone3oBaHue BHAEO TEKCTA.

. CucreMbl HHPOPMALMOHHBIX TEXHONOIUH B cdepe yeuyr.

. OcHOBHbIE HallpaBlICHHA BIUSHHS COBPEMEHHBIX KOMIIBIOTEPHBIX TEXHOMOTHH Ha cde-

py YCIyT.

BHeﬂpeHHe My.TIBTHMe,DZHﬁHBIX TeXHOJIOI'I/Iﬁ, B YaCTHOCTH CIIPABOYHHKOB H KaTAJIOI'OB B
TYPUZM.

HWadopMalHOHHbIE CHCTEMBI TYPHCTCKUX ar¢HTCTB.

KoMmnbioTepHsle CHCTEMEL, ITIO3BOJISIONINE ABTOMATH3HPOBATh BHYTPEHHIOIO ACATENb-
HOCTL TYPHCTCKOH QUPMEL

Yro Takoe rirobansHbe CHCTEME! OPOHKPOBAHUA K PE3CPBUPOBAHKS MECT B TYpH3ME?
KakoBEI OCHOBHBIE YHKIIMM YTHX CHCTeM?

PeiiTaHr - KOHTpOL Ne2
JaiiTe XapakTepHCTHKY HaubosIee H3BECTHEIM CHCTeMaM OpOHHPOBaHH:.
Kaxye oCHOBHEBIE YCIYTH APEIOCTABIAIOT MIOOANBHEIE CUCTEMbI OPOHHPOBaHUA?



N R

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

N
R
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10.
11.
12.
13.
14.

15.
16.
17.
18.
19.
20.

Kak MOXHO NOJKIHOUUTHCA K ro0anbHEIM CHCTEMaM 6p0HHpOBaHH51 H pC3CpBHPOBA-
HUA?

Knaccudukaurs vHQOPMAITHOHHRIX CHCTEM MEHE/DKMEHTA B TYPH3ME.,

[TaxeTs! ypaBneHHS TYPUCTCKHME (PUpMaMH.

(DOyHKIHOHANBHEIE BO3MOXKHOCTH [IAKETOB YIPABISHHS TYPUCTCKHUMH bUpMaMH.
PazpaboTka crienHaTu3ApOBaHHBIX IIPOTPaMMHBIX CPECTB AJA aBTOMATH3aIllMH BHYT-
puUPMEHHON TYPUCTCKOH XeATeNBHOCTH Ha 3anaje.

Poccuiickue pupmbl, 3aHUMarOIIMEC pa3paboTKaMy CHELUaTH3HPOBAHHBIX IPO-
PAMMHBIX [IPOAYKTOB AJIS TYPUCTCKOrO M FOCTUHHYHOro SusHeca.

CucreMsl, o0ecleunBamIINe YIAICHHOE OpOHHPOBAHHE TYPOB.
HHbopMalMOHHBIE CHCTEMBI TYpOLEpEHTUHTA.

ITporpammMabie poyKTE! GupMe! «ApuM-Codr».

TIporpamma TurWin, Tlporpamma Ogup. I[Iporpamma «Yaprep».

[Iporpamma Tour Anketa. [Iporpamma Tour Pilot.

Ilporpamma «Camo-Typ». [Iporpammurtii kommnexke «Mactep-Typ».
[Iporpammusie npoayxTs! dupmel «HMaTYp-Codr.

[Tporpammel Voyage Office 1 « Auct».

Crcrema Continent-ANT.

[Tporpamma «Typ».

[Iporpamma «TypuCTCKHE 0QHC».

[Iporpamma Jack.

Pe#iTHHT - KOHTpOaL Ne3
Kakoe mporpamMmMHoe obecneuenne SyaeT ONTHMATBHBIM A7 TOPrOBOTO NPEINPHITHA.
YTo cMOKET aBTOMAaTH3UPOBATh NIPEANPHHUMATENb, BHEAPAS I0AX0AAINEe IIPOrpaMM-
Hoe obecreyeHue.
«1C: Po3nuna» - YHHBEpCAIBHBIH BAPHUAHT.
«1C: YnpapneHue TOprosicit» - BEIOOP KPYIIHEIX IPCINPUATHIA.
IIporpammMuOe obecneuerne LiteBox.
IIporpaMMa - 0OMaKko A8 CKNAACKUX onepannit buzaec.py.
IIporpamma CloudShop,
ITporpaMmHoe pemerne sl TOPrOBIH Ha HeOOJNBIIUX PHIHKAX, B KHOCKAX, BBIE3THBIX
KadeTepusx, MATEHbKUX OPOIYKTOBLIX H IPOMTOBAPHBIX Mara3MHYMKax (TIPOJaiOUIHX
cnuptHoe) ATOJI:Cpoit Marazus.
[Iporpamma Subtotal.
[IporpammHBIit TPOIYKT A1 IpeacTaBuTeneli Manoro 6usHeca bonpman [TTrna.
[Tporpamma - obinako EKAM.
Ontaiin — ceppuc Poster.
HuTepHeT — cepBuc «YueTOOmako»
CepBuc, HO3BOJSIOINMHA ABTOMATH3UPOBATh paboTy PO3HHYHOH TOProBoi TOYKH
[paiim.
TopapoyueTHas cucTeMa AHTHCKIaI.
Ilporpammusii npoaykt Ilapreep:Marazus.
ITO nnsg yopaenenus ¢ mranmeta Qasl.
Cepsuc — obnako «1C: Kacca».
ToBapoyueTnasa cuctema TradeMaster.
OntumaneHOE NporpaMMHoe pelieHne i ceTeBUKOB [Ipodu-T.



5.2 HpomexcyTquaﬂ ATTECTALIAA [10 UTOTAM OCBOCHUA TUCIHUIUIHHEL — 3a4€T.
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12.
13.

14.
15.
16.
17.
18.

19.
20.
21.
22.

23.

24.
25.
26.
27.
28.
29.
30.
31.
32
33.
34,
35.
36.
37.
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39.
40.

BOIIpOCLI K 3a4eTy 10 JHCHHILNTHHE:

[forarue 06 nHGOPMAIHMOHHBIX TEXHOJIOTHSX.

JTalbl pa3BUTHA HHOOPMALIMOHHBIX TEXHOIOIHH.

Krnaccudukanma nHGOpMALMOHHABIX TEXHONOTHIL [T0 CTENCHA aBTOMATU3AITIH.

Bunp! o6ecneYnBalOImUX NOACHCTEM HHGOPMAIHOHHEIX TEXHOIOTHH.

TexHMYecKoe, NporpaMMHOe, HHPOPMALHOHHOE 0OeceYeHHE.

OpraHmr3alHOHHOE, IPABOBOE, IPTOHOMIYECKOE 00ecIIeUeHHE.

Oducubie EHGOPMAIMOHHBIE TEXHOIOTHH.

Hcnonp3oBaHne BUOEO TEKCTA.

CucreMst #HGOPMALMOHHBIX TEXHOJIOTHE B cdepe ycyr.

OcHOBHBIE HAIPABICHHA BIUIHUS COBPEMEHHEBIX KOMIBIOTEPHEIX TEXHOJIOTHI Ha cde-

PY ¥CIIYT.
BHCI[pCHI/Ie MynBTPIMeI[HﬁHLIX TGXHOHOFHfI, B JACTHOCTH CIIPaBOYHHUKOB H KaTajllOroe B

TYpU3M.
Hudopmarmonsblie CHCTEMBI TYPHCTCKHX arcHTCTB.

KoMmproTepHBIE CHCTEMBI, NO3BOJLIONIKE @BTOMATH3HPOBATh BHYTPEHHIO JCATENE-
HOCTDB TYPUCTCKON (PUPMBL

UYro Taxoe rinodanbHble CACTEMEI OPOHUPOBAHUA U PE3CPBHPOBAHUS MECT B TYpU3Me?
KaxoBel 0CHOBHBIC BYHKIHH 3THX CHCTEM?

JaiiTe xapakTepHCTHKY HanOOee H3BECTHRIM CHCTEMaM OpOHHPOBAHHS.

Kakne ocHOBHBIE yCIYTH OPENOCTARASIOT [100aIbHbIE CUCTEME] OpOHMpPOBaHHA?

Kak MO>XHO HNOJKIIOYHTECS K IIOOAIBHBIM CHCTEMaM OpOHHMPOBaHHS M Pe3CPBUPOBA-
HEA?

Knaccuduxamus nHbOpMaLMOHHEIX CHCTEM MCHEMKMEHTA B TyPH3ME,

[lakeTs! ynpaBiieHUs TYPHCTCKHMA (PHPMaMH.

QyHKIMOHANBHBIE BO3MOXXHOCTH IAKETOB YIIPABICHHS TYPHCTCKUMHE (HpPMaMH.
PaspaboTka cienHanu3HpoBaHHBIX NPOrpaMMHBIX CPEACTB JUIS ABTOMATH3ALHH BHYT-
pAGHPMEHHON TYPUCTCKOM OeITeIBPHOCTH Ha 3anaje.

Poccuiickue ¢upMbl, 3aHHMaounmecs pa3paboTKaMH CHCHHATU3MPOBAHHLIX IIPO-
IPaMMHBIX POXYKTOB AJS TYPUCTCKOIO M TOCTHHIYHOrO OH3Heca.

Cucremsl, obecneynparonue yaaieHHoe GpOHMPOBAHHE TYPOB.

HMupopManoHHEIe CHCTEMBI TYpOIEpeHTHHTA.

IIporpamma «Camo-Typ». [Iporpammusmi koMieke «Macrep-Typ».

ITporpammasie npoaykrsl dupmel «UHTYp-CodT.

[Iporpamma «Typ».

Iporpamma « TypucTCKUE odHC».

Cucrema apToMarusanuu roctaann Hotel-2000.

ABTOMAaTH3HPOBAHHAS CHCTEMA YIIPARJICHAA TOCTHHHULEH «Pycckuit orenby.
AsromaTu3npoBaHHas MHPOPMALMOHHAS cHcTeMa JUIS FOCTHHHMIL «OTens-CHMILT.
[Tporpammusle npoaykTel GupMel «Pek-CodTs.

Cucrema Lodging Touch.

Komnnexe aBToMaTu3anuu rocTHHUYHOTO X031itcTBa KEI-Hotel.

Kakoe nporpamMmmHuoe obecneueHse 0yaeT ONTHMAIBHBIM A TOPrOBOIO IMPEATIPHATHS.
Yro CMOKET aBTOMATH3UPOBATE NPEANPHHEUMATENL, BHEIPAS OAXOILIIEE IPOrPaMM-
Hoe obecneycHue.

«1C: Posnnnay - yHHBepcaabHBIH BapHaHT.

«1C: YupagpieHre TOPTOBICH» - BRIOOD KPYITHBIX NPEIIIPHATHIA.

«1C: Ynpaepnenue rawei GpupMon».



5.3. CamocronTensnas paboTa ofyqaromerocs.

CamocrosrensHas paboTa CTYAGHTOR IO M3YYEHMIO JMCIMILUTHHEI BKIIOUAET CieAyHOIlye
BUABI paboT: H3YIeHHE MaTepHala, H3JOKEHHOTO Ha JIEKIMH; M3yYeHHEe MaTepuana, BEIHECEHHOTO
Ha NMPaKTHUECKNE 3aHATHS; HOArOTOBKA K IPAKTHYECKUM 3aHATHAM, BBIIOTHEHUE HHIUBUIYAIBHO-
ro 3amaHus (pedepar), NOArOTOBKA IPE3EHTALMH NOKIIaAa.

CamocTrodTenpHasd BHEAYAUTOPHAS paboTa o Kypey BKIIIOYACT H3yYeHHE Y4eOHOH U Hay4HOH
AUTEPATYPHl, [FOBTOPEHHUE JIEKLIMOHHOIO MAaTEPHana, IOArOTOBKY K MPAKTHUECKHM 3aHATHAM, & TakKe
K TCKyLIEMY KOHTPOJIIO M IMPOMEKYTOUHOH arrectammy. [IpakTrdeckue 3aHATHS [IpeLycMaTpUBAIOT
COBEPIIEHCTBOBAHHE HABLIKOB pa0dOThl ¢ NEPROMCTOYHHKAMH, H3YYCHHS IPCIMETHOH crrenuduxy
Kypca. Bonpocsl, He paccMOTPEHHLIE HA IEKIMAX W MPAKTHYECKHX 32HATHIX, JOJDKHBI OBITh U3yUeHEI
OakataBpaMH B XOJe CaMOCTOSTCILHOM paboThl. KoHTponh caMocTosTenbHoH paboThl HakanaBpoB
HaJ ygeOHol nmporpamMMoli Kypca ocyIecTBIACTCA B X0/e MPAKTHYECKAX 32HATHI MeTOJOM YCTHOTO
OLIpOCa WIIM OTBETOB Ha BOIIPOCHI TeM. B xojie camocTosrensHol paboTel Kaxablil cTyaeHT odsi3an
IPOYHTATH OCHOBHYIO M II0 BO3MOXKHOCTH JOIOIHUTCIBHYIO IUTEpaTypy 110 H3ydaemoif Teme. O0y-
YAFOITHHCS JOIDKEH TOTOBHTHCA K IIPEACTOANIEMY HPAKTHYECKOMY 3aHSATHIO [0 BCEM, 0003HAYCHHBIM
B rporpamMMe BonpocaM. He mposcHeHHBIe (CKYCCHOHHEBIE) B XOJe CaMOCTOSTeNIbHOH paboThi BO-
IIPOCEHE CIIEAYET BBOINCATH B KOHCIEKT KU ¥ BIIOCIENCTBHH IIPOSCHUTE MX Ha IPAKTHYECKHX 3a-
HATHAX.

CamocTosTenbHad padoTa BHIIOIHASTCA CTYACHTOM 110 3aaHHIO IPENoaaBaTeid, Ho 0¢3 ero
HENMOCPEICTBEHHOTO YYaCTHSL.

BunaMu 3amaHuit 11 BHEAYIUTOPHOH CaMOCTOSTENBHOH padOThl CTYICHTa BHICTYAIOT:

UISL OBJIAJICHUS] 3HAHUSIMH

- yTeHHE TeKcTa (y4eOHKKa, IEPBOHCTOYHUKA, JONOIHHATENBHON INTEPaTyphl);

- COCTABJICHHE TUIAHA TEKCTA,;

- KOHCIIEKTUPOBAHUE TEKCTA;

- BBIIIKMCKHU U3 TEKCTA;

- paboTa ¢o CIOBapAMH H CIPAaBOYHUKAMH;

- yueOHO-HCCeI0BaTeNBLCKas paboTa;

- MCIOJIb30BaHHE KOMIIBIOTEPHOH TEXHHKH M VIHTepHETa H Ip. IPH BLUIONHEHHH TBOpYE-
CKHX JOMallIHKX 3aJaHMH.

JUTd 3aKPEIIICHHS Y CHCTEMAaTH3aITH 3HaH|H:

- paboTa ¢ KOHCIIeKTOM JeKnui (06paboTka TekcTa);

- NOBTOpHAA paboTa Ha)l y4eOHBIM MATEPHANOM (3JEKTPOHHOro y4eGHHKA, IEPBOHCTOYHH-
Ka, JIOMOJIHATEILHOH THTEpaTyphl);

- COCTARIIEHHE [JIAHA U TE3HCOB OTBETA HA BOIIPOCHI IPOMEXXYTOYHOI'O KOHTPOJIA,

- aHanmTHYecKas o0paboTka TekcTa (AaHHOTUPOBAHHE, PELEH3HPOBaHHE, pedepHpOBaHHE,
KOHCIIEKT-aHaIu3 | JIp.);

- DOArOTOBKA COOOMIEHHH Ha NMPAKTHYECKOM 3aHATHH M Ip. AU (QOPMHDOBAHHS YMEHHH M
HaBBLIKOB,;

- IOJIrCTOBKa COOOIIEHHH 10 3aJaHHBIM TEMaM;

- pelIeHne CUTYalHOHHBIX (TTpodiecCHOHANBHEIX ) 3aJaHMit;

ITpopaboTka BONPOCOB, BEIHOCHMEBIX Ha CAMOCTOATENBHOE H3YUCHHE COCTOHT B H3yUCHMH,
KOHCIICKTHPOBAHHH H aHANH3EC JIUTCPATYPHEIX HCTOYHHAKOB.

Metomudeckie peKOMCHIAAH IO CaMOCTOATCILHOMY H3YHCHHIO BOIPOCOB TEM JMCIIHII-

JIAHbL

1. Heo6xomuMO OpOYMTATE JIMTEPATYPHBIE HUCTOYHHKH, IPOAHATM3APOBATL KA4ECTRO H
HONHOTY H3TOXKEHHS MATEpHANa 10 H3YYaeMBIM BOIPOCAM B THTEPATYPHBIX HCTOYHHKAX.

2. PexoMeHIyeTCA IUCBMEHHO COCTABUTH CBOM BOIIPOCH! K TEKCTY (HE MeHee Tpex).

3. Pexomennmyercs maTh cOOCTBEHHBIE KOMMEHTAPHH NPOYHTAHHOMY MaTepHATy, apryMeH-
Tl CROCH HHTEPIPETAIIUH.



4. KOHTpONb BHINONHEHAS BHEAYIUTOPHOH CaMOCTOATENbHOM paloThl OCYIIECTRIAETCS Ha

[IPAKTHYCCKHX 3aHATHAX, HHIAHBUAYAIIBEHBIX H T'DYIIIOBRIX KOHCYNIBTAIWAX, 3allHUTE petbepaTa, 3a-
geTe.

IIpumepHas TemaTHKa pedepaToB:
1. Typuctckuit 6uzHec u IHTepHET.
2. IlporpaMMHOe obecnieyeHne AeSTENBHOCTH NPeANPHITHH TYpH3MA.
3. Buapl OCHOBHEIX IPOTPAMM, aBTOMATH3UPYIOIHX ACSITEIBHOCTE TYPIPEITPHITHIA.
4. ITpoGaeME! B TEPCIIEKTURE! KOMIUIEKCHOH aBTOMAaTH3aIlMH TYPHUCTCKOro OH3Heca.
5. IlporpamMHoe ofecrniedeHre TyparecHTa Ha ¢IMHOH naTdopMe ¢ TYpOoIIepaTopoM.
6. CRM — cucTeMEl B aRTOMATH3ALMH JCSTCIEHOCTH TYPIPETTPHITHH.
7. Knaccudukarms HHPOPMAIIMOHHEIX TeXHOIOTHI B TYpH3ME.,
8. Cucremsl GpOHHPOBAHHS B TYpPHCTHYeCKOM OH3Hece, OCHORHBIC IIPHHIIHITE pabOTHL
9. Bo3MOXHOCTH IPaKTHIECKOTO HCIIOIB30BAHUS CHCTEM OPOHHUPOBAHUA B TYPH3ME.
10. 3apybexHble U 0TEUECTBEHHBIE CHCTEMEl OPOHUPOBAHHS, HCIIOJb3YEeMbIe TYPHCTHYECKAMH
OpraHU3alHAMH.
11. Typuctryeckre HHTEPHET-NOPTAEL.
12. UadopMaliioHHBIE CHCTEMBI MEHEDKMEHTA TYpH3Ma.
13. ABTOMaTH3alIMs y4eTa 3aacoB MarasiHa.
14. IlakeTs! GUHAHCOBOTO MeHEIKMEHTA TYpOHPM M OTENEH.
15. Anams poccuickux KoMmaHud u GHpM-pa3zpaboTYHKOB MPOTPaMMHOI0O oOeCIeYeHHs,
CO3/JaI0IIHX THIIOBOE IIPOrpaMMHOE 00eCIIeYeHAE I TYPHUCTCKUX PHPM.
16. IlepcieKTHUBE] pa3BHTHA CHCTEM aBTOMAaTH3ALMH TYPUCTCKOrO OH3HECA.
17. AsroMaru3anys y4eTa 3anacoB MarassHa.
18. Anamuz poccMHCKHX KOMMaHHH U QHpM-pazpaboTUMKOB I[IPOTPAMMHOIO OfecHeueHus,
CO3JAlOLIMX THIIOBOE IPOrpaMMHOe odecnedeHHe s paboThl TYpOTICPaToOpOB.
19. IIporpamMMHOe oOeclieueHHe A pPeLIeHHs COSIHANBHEIX 33029 ACATEILHOCTH SKOHOMMYE-
cKOro 00BeKTa B cdepe TypucTeKoro 6usHeca.
20. IlakeTsl ynipaBieHus TYPUCTCKEMHA QHPMAaMH.
21. ApToMaTH3aIUA CKIIaA.
22. OcobGeHHOCTH pabOTHI TypOIIEPaTOPOB U MOCTHHHL POCCHH B TEXHOIOIMH IPOAAXKH HOBBIX
YCIIYT.
23. IlporpaMMHOe obecleueHue JUIst ILIaHHPOBAHKUSA M MPOTHOZMPOBAHUS JEATENLHOCTH KO-
HOMHYECKOTo 00BeKTa B cepe TypuCTCKOro OM3HEeca.
24. MudopMallMOHHBIE TEXHONOTHH YIPaBICHUS [PEHIPUSTHAME CHEpPbl TYPH3MA KaK OOBEKT
HCCIICIOBAHUS.
25. IlpumeHenHe UHQOPMAIMOHHLIX TCXHOJOTHH YIXpaBleHus HA NPEANPHATHAX chepbt Ty-
pHu3Ma B poccuiicko# u 3apybexuoit cdepe yeryr.
26. [IporpaMMHO — TeXHHYECKHE CPEICTBA ABTOMATH3AIUY TOPTOBIIH.
27. llporpamMHOe o0OecrieyeHUE 11 aBTOMATH3ALKH NPEAIPUATHI TOPTOBIIH.
28. ApToMaTH3anHs OPOIECCOB IPOJAKH TOBAPOB.
29. ABTOMAaTH3MPOBaHHbIE CHCTEMBI 00paboTKH HHGOPMAIIHH B TOProBJIE.
30. ABTOMaTH3aIUA CHCTEMBI IPOJAK.

@onj oueHovHBIX MaTepranos (POM) g npoBeneHHS aTTecTauny YPOBHS CHOPMHPOBAH-
HOCTH KOMIIETEHIHHA 00YJaloUMXCsl 0 AUCIHUILTHEE 0(hOPMIISIETCS OTAETbHEIM JOKYMEHTOM.



6. YHEBHO-METONUYECKOE H UHOOPMAIIMOHHOE OBECIIEYEHUE

JAUCHAIJIAHBI
6.1. KnarootecneueHHOCTD
HanMeHoBaHKe TUTEpaTYpLE: ABTOP, HA3BAHUE, Ton KHHUIOOBECIIEHEHHOCTD
B M3/1aHH, H3NATELCTBO HSAAHHA | Manuuue B 3neKTpoHHOH 6HGIHOTE-
ke Bnl'Y
1 2 3
OcHoBHag nuTepaTypa

1. Betuthes, A. M. HadopMaluoHABIE TEXHOIOTHH B 2020 https://urait.ru/bcode/452006
TYPHCTCKOH UHAYCTPHH: YUeOHHK A BY30B / A. M.
Betutner, B, B. Kosanenko, B. B. Kopanenko. — 2-e
M31., Hellp. H non. — Mocksa: M3parensctso FOpaiiT,
2020. — 340 c. — (Bricuiee obpazopanue).— ISBN
978-5-534-07375-1.
2. Koranc, A. 5. TeXHONOHA COUMANBHO-KYIBTYPHOTO 2019 https://new.znanium.com/catalog/pro
CepBHCa W Typusma [ DneKTpoHHBIH pecype]: yyeOHoe duct/1047983

nocobue / A. 5. Korane. — 3-u3z., crep. - Mockea:
®JIMHTA, 2019. - 384 c. - ISBN 978-5-9765-0803-3.

3. bnurorckas, A. FO. UndopManuoHHEle TEXHOMOTHH B 2019 https://e.lanbook.com/book/119304
TypHame: yueOHoe mocobue / 1. HO. Brnunorckas, B, H.
Bouapnukoe, E. I'. JlaBpymna. — 3-e usn., crep. — Mo-
ckpa: DJIMHTA, 2019. — 358 ¢. — ISBN 978-5-9765-

0251-2.

HononuurencHas autepatypa
1. Pynenko JI. JI. TexHonorumn rocTHHHYHOM Aeatens- 2021 http://www.iprbookshop.ru/102280.h
HOCTH: yyebHoe nocobue nng dakanaepos / Pynenxo JI. tml

JI., Opuapenxo H. I., Koconanos A. b. — Mocksa:
Hawkos u K, Aii [Tu 3p Menua, 2021. — 176 ¢. —
ISBN 978-5-394-04230-0. — TekeT: 31¢KTpOHHBIHA //
OnexTpoHHo-OuGInoTeuHas cuctema IPR BOOKS:

[caiiT].
2. Pagpiruna E. I'. TexHonorum rocTHHHYHOM JedTens- 2021 http://www.iprbookshop.ru/99991 .ht
HOCTH: yueOHHK 14 Gakanaspos / Paneiruna E. I'. — ml

Mocksa: Al [In Ap Menua, 2021. — 165 ¢c. — ISBN
978-5-4497-0797-0. — TexcT: 3MeKTPOHHEBIN // Dnek-
TpoHHO-OHONMMOoTewHasn cucteMa [IPR BOOKS: [caiiT].
DOI: https://doi.org/10.23682/99991

6.2. IlepronuuecKHe M3IaHUA
1. “Kypran «MHbopMaMOHHEIE TEXHONOTHHY;
2. Xypran «MubopManuoHHBIE CHCTEMBI H TEXHOJIOTHEY,
3. Kypran «aGOpMaIOHHEIC TEXHOIOTHH H BRIYHCIHTEBHBIE CHCTEMED?;
4. Xypuan «Bonpockl BHEAPEHA H HCIIONB30BAHUS COBPEMEHHBIX HHQOPMALIHOHHBIX TEXHOJIO-
TRii»;
5. Kypnan «PeiHox U T-pemnennit g poccuiickux M T-qupeKTOpOB ¥ PyKOBOAUTEICH Y,
6. XKypnan «bH3HeC-KypHAI O TEICKOMMYHUKATAOHHBIX H HHOPMAIMOHHEIX TEXHOJIOTHIX).

6.3. InTepuer-pecypcenl

1. Hutepuer — cpepa oburanms - URL:http://www. citforum. ru/internet/comer/gl1.shtml;

2. HckyccTBeHHBIH HHTEINEKT - URL:http://www. transhumanism-russia.
rw/content/view/16/138/;

3. Konnmennus cTaHmapTHaluu HporpaMMHOro obecmedennss - URL:htitp://www. economy.
gov.Iu;




4. Kysuneuos, B. B2C: cocrosaue u nepcnextuBbl. AHanmuTyvka, Craructuka / B. Kysnenos -
URL:http://www. e-commerce.ry;

5. Kysneuos, C. UrTepreT B On3nece u 6uznec B Mureprere / C. Kyzrenor - URL:http://www.
citforum.ru/internet;

6. Maxapesud, H. Mobunsnas kommeprust / H. Makaperuu - URL:http://www. proms.ru/book-
mobile_office. html;

7. Oxonommueckan sPpoexrrBHOCTs BHenpenus WT-cucrembr - URL:http://www. m2system.
rw/t_analit. shtml,;

8. Cnpasouro-npaposas cucrema «Koucynbrant Iliroc» - URL: http://www.consultant.ru;

9. Caifr BayuHoii 6uGimoteku Bal'V - URL:http:/library.visu.ru/;

10. bubnmorpapuueckas u pedepatuBHas Oaza JaHHBIX HAy4HBIX Nybnmkamud Scopus -
URL:http://www.scopus.com/;

11. basa maEHBIX MEXIYHAPOINHBIX HHJEKCOB HAYYHOro IMTHpoBaHHi Web of Science - URL:
webofscience.com.

7. MATEPUAJIBHO-TEXHHYECKOE OBECIIEYEHHUE JUCIIMITJIUHDBI

Jnsa peanmu3sauyMy JaHHOH JMCHHUIUIHHB HMEIOTCS CIEHHANBHEIE NOMEINEHHs 1S NpoBee-
HHA 3aHATHH JICKIMOHHOTO THIIA, 3aHATHH IPaKTHYECKOro/1ad0paToOpHOTO THIIZ, KYPCOBOTO IPOSK-
THPOBaHUs (BBIIOJHEHHS KyPCOBBIX paloT), rPYIIOBEIX M MHIAUBHAYANbHLIX KOHCYNBTAIMi, Tc-
KYIIEro KOHTPOIS M NPOMEKYTOUHOH aTTECTAIMH, a TAKKe MOMEIIEHHS A8 CAMOCTOATENLHOH pa-
DOTEI: ayMUTOPHH, OCHAMIEHHEIE MYTbTH-MeIHa 000Dy 0BAHAEM, KOMIIBIOTEPHEIE KJIACCH ¢ TOCTY-
IIOM B HHTEPHET, ayAMTOPHH (€3 creluantbHoro obopyIoBaHmMs.

ITepeyens HcnoNB3yeMOro NTHIEH3NOHHOTO NPOrpaMMHEOT0 obecreuenus: naker MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CAMo-Typ; CIIC «KoucymnsranT IIniocy (MHECTAIHPO-
BaHHBIH pecype Bial V).

IIprMevanne:

B cooTBeTCTBHM ¢ HOPMATHBHO-TIPABOBBIMH AKTAMHE ISl HHBAIH/IOB H JTHI C OTPAHHYCHHbI-
MH BO3MOXXHOCTAMH 340POBbS IIPH HEOOXOIUMOCTH TECTHPOBAHAE MOXET OBITh IIPOBEAEHO TOIBKO
B IICEMCHHON HJIM YCTHOH (opMe, a Taxxke MOTyT OBITh HCIIOJIB30OBAHEI JPYTHE MaTePHATH! KOH-
TPOJ1A Ka4eCTBa 3HAHUH, IPEIYCMOTPEHHEIE paboye TporpaMMoil THCIMIUIMHEL.
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JIUCT IEPEYTBEPKJIEHUA

PABOYEHA ITPOT'PAMMBI JUCIHHILIAHBI

Pabouas nporpamma onobpena Ha 2022/2023 y4yebusiii rox

ITpotokoi 3acenanus kabenper Ne ./
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Pabouas nporpamma ogodpena Ha
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3aBenyromuuii Kaheapoi
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Paboyas nporpamma omo6pena Ha
ITporoxon 3acenanus xadenpsr Ne

3aBenyroumi kabeapoit
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