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1. HEJH OCBOEHMS T CIOUATLIIUHBI

Leneio ocBoenus gucUMILIHEBI «] 100ansHbIe CHCTEMBI OPOBHPOBAHHKA» ABIAETCA MO/ -
roToBKa CIIELMATHCTOB, BIAJCIONX 3HAHHAMH B OONACTH MHQPOPMAIMOHHBIX TEXHOIOTHIH B
cepe Typu3Ma, a MMEHHO 3HAHHAM O [TOOAIBHBIX CHCTeMaX GDOHHUPOBAHHS M PE3EPBHPOBA-
HH, YMEIOHIHX HX UCNOJIB30BATh B IPAKTHYECKOH ACATCTEHOCTH.

Sanauu:

—  U3YYMTb HCTOPHIO Pa3sBUTHA KOMIIBIOTEPHBIX CHCTEM OPOHHPOBAHHA H PE3CPBUPOBAHHS;

—  KIaCCH(HUHPOBATH KOMIILIOTECPHbIE CUCTEMEI OPOHHPOBAHHSA H PE3CPBUPOBAHMS,

— [pOAHAIH3HUPOBATH OCHOBHBIE COBPEMEHHBIE KOMIIBIOTCPHBIE CHCTEMBI OPOHAPOBAHKS H pe-
3€pPBUPOBAHMS,

—  0XapakTepH30BaTh BEAYINHE IN00aIbHBIE PACIPENEIATCILHEIE CHCTEMEI,

— YriyOHuTh TEOPETHYECKHX 3HAHMH B 00MacTH HHOOPMATH3ALMH HIPENPHAITHR CHEPHI YCIVT;

— H3YYHTH METOJIMKH paboThl CHENHATH3APOBAHHOIO IIPOTPAMMHOTO 06ecnedeHds MpealpH-
ATHH TypUsMa.

2. MECTO JUCHHUILIMHBI B CTPYKTYPE OIIOII

Ancrmimna «[ TobaIbHBE CHCTEMb! GPOHMPOBAHHA» OTHOCHTCA K 4acTH yueOHoTo mnaxa, $hop-
MHPYCEMOH Y4aCTHUKAMM 00pa3oBATEIbHBIX OTHOMIEHHI!, IPOrpaMMbl HaKaJaBpHaTa [10 HAIpaBle-
uno 43.03.02 «Typusm».

3. INTAHUPYEMBIE PE3VJBTATHI OBYYEHMS 110 JIMCIIUTLJIMHE
ITranmpyeMele pesynbTaThl O0yICHHS N0 JUCLHILIAHS, COOTHECEHHBIE C MIAHHPYEMbIMU Pe3yIbTa-
Tamu ocsocHust OTTOIT (koMIETEHUMAMM M HHAMKATOPAMH AOCTHIKEHHS KOMIIETSHIIHI)

@opmupyembie koM- | IliaHupyemsble pe3yabTarsl o0ydeHus Mo JWCLIMITIHHE, B COOT- Haumenoganme
[eTeHIMH BETCTBUH ¢ HHAHKATOPOM JOCTHKEHHA KOMIIETEHLIHMH OLEHOYHOTO
(kon, comepxanue Hunukatop nocrmxe- | Pesynbstatel 06yHeHHS 110 QHCUHILIMHE cpefcTBa
KOMIETEHLHK) HHA KOMIICTEHLHH
1 2 3 4
YK-1 VK-1.2. Vmeer coor- | 3Haer: Tecrosele Bonpo-

Croocoben ocylnecr-
BJIATE TIOHCK, KPHUTH-
YECKHH aHallK3 H

HOCHUTE pPasnopOIHBIC
ABNCHUA M CHCTEMaTH-
3HpPOBaTh HX B paMKax

- OCHOBBbl CPABHEHHMSA M CHCTEMATH3a-
LM CHCTeM OPOHUPOBAHHES,
YmeerT:

ChbI

CHHTE3 MH(pOpMALIMH, | U30paHHBIX BHOOB | - CPABHHMBATL U CUCTEMATH3IUPOBATE
OPUMEHATE CHCTEM- | POQeCCHOHATBHOMN CHCTEMB OPOHHPOBAHUA;
HBIH Moaxon Ang AEATENLHOCTH Bnaneer:
PEIICHHA NOCTaB- - YMEHHEM CPABHHBATH H CHCTEMAaTH-
JICHHBIX 3a0a4 3HUPOBATE CHCTCMbI 6p0HPlpOBaHHSI.
IK-3 [IK-3.1.  ®@opmupyet | 3Haer: Tecrorble BONpO-

Cnocoben paszpaba-
ThIBaTb U IPUMCHATH
TEXHOJIOTHH 06CTy-
’KHUBaHHUSI TYPUCTOR ¢
HCIIONEB30BAHHEM
TEXHOJAOTHUYCCKHX H
MHPOPMANMOHHO-
KOMMYHHKaTHBHBIX
TEXHOMO M

TYPHCTCKMH NPOOYKT,
B T. 4. HA OCHOBE CO-
BPEMEHHBIX HHDOpMa-
LHOHHO-
KOMMYHHKATHBHBIX
TEeXHOMIOTHi, & TarKe ¢
YHETOM HHIVBUIY-
anbHBIX H CIELHaTb-
HBIX TpeboBaHHH Ty-
pHCTA.

- 0COOEHHOCTH BPOHUPOBAHHS C Yue-
ToM TpeboBaHUH TypuCTa;

Vmeer:

- OCYILECTBIIATS OPOHHPOBAHHE C yue-
TOM TpeOOBaHHMH TYPHCTA;

Baapeer:

- HABbIKAMH OPOHHPOBaHHA ¢ YYETOM
Tpebosauuii TypucTa.

Cbl 4 IpaKTHYe-
CKHE 3a1aHHA




IIponomkenne Tabu.

2

4

TK-3.2.  Oprauuzyer
NpoOaXy TYPHCTCKOI'O
NpOOyKTa H OTAENb-
HBIX TYPHUCTCKHX YC-
JEYT.

3HaeT:

- OCODEHHOCTH MPOJAKH TYPHCTCKHX
YCIYT ¢ MCMIONb30BaHHEM CHCTEM Bpo-
HHAPOBAHHA,

VYmeerT:

- NPOJAaBaTt TYPHCTCKHE YCIYTH C HC-
NOJIB30BAHHEM CHCTeM OpOHMPOBAHHA;
Bnapeer:

- HABBIKAMH NPOJAK TYPHCTCKHX YC-
YT C HCIIONB3OBRAHUEM CHCTEM Opo-
HHPOBaHUS.

TecToBBlC BOTIPO-
CBl U [IPaKTHYE-
CKHC 3aJaHHA

IMK-3.4. Hcoonezyer
HHHOBALHOHHEIE TEX-
HOITOFMH H KOMMYHH-
KauMd MNpM peaiusa-
[IHH TYPUCTCKHX YCIYT

3Haer:

- OCHOBHBIE TrA0DANBHEIC CHUCTEMBEL
OpPOHHPOBAHHKS H Pe3EPBHPOBAHNS;
Ymeer:

- OCBauBAThL OCHOBHbLIE IIIOBANLHEIE
CHCTEeMBbI OPOHHPOBAHUS W PE3EPBUPO-
BaHHS,

Bnaneer:

- HABBIKAMH NPHMEHEHHS OCHOBHBIX
r106aNnkEHEIX CUCTEM GPOHHPOBAHKA H
Pe3epBHPOBAHHS B TYPHCTCKOH cdepe.

TectoBble BONpo-
CEI ¥ TIpaKTH4E-
CKHe 3aJaHHs




4. ObbEM H CTPYKTYPA JUCHRIIJINHBI

TpynoeMKOCTb TUCITHILIMHE] COCTABIIIET 3 3a9eTHRIX exunuisl, 108 yacos.

TemaTHueckuii mIan
dopma 00yCHHS — OTHAS

Konraxrnas paGora DopMEI
o0yyvatommxcs Texymero
C Me1arOrHYeCKHM KOHTPOJIS
. PpabOTHHKOM = YCIICBAEMOCTH,
E‘ = z |z = dbopma
& | 2 = 5 | g S « | npomexytouHo¥t
Ne HauMeHOBaHHE TeM W/ 1M g 8 CS;: e 2 .| E é aTTeCTALMM
/o Pa3AeTOB/TeM THUCIIHITIMHbI § = | & ;* g § é S | (no cemecmpam)
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1 Tema 1. Mcropusa pasBHTHS koM- | 4 1-2 |2 2 8
TIBIOTEPHBIX CHUCTEM OpOHHMPOBa-
HMS ¥ Pe3epBHPOBAHHA
2 Tema 2. Knaccuouxaums xoMms- | 4 36 |4 4 16 Pebirmnr —
IOTEPHBIX CHUCTEM OpPOHHPOBAHHA. KoHTpons Nei
IpencraBneHrie rOCTHHWUBI B
rMoGanbHEIX M AllbTePHATHBHEIX
CHCTEMax OpOHUPORAHUA
3 Tema 3. XapakrepucTuka semy- | 4 7- |4 4 16
IuX TINo6aIbHBIX  PACHPENEH- 10
TENBHBIX CHCTEM
4 Tema 4. MuTepHer chcteMsl Opo- | 4 11- | 2 2 2 3 PediTuur —
HHPOBaHHMA U  aJIETEPHATHBHEIE 12 KOHTpOTs Ne2
CHCTEMB! OPOHHPOBaHKS
5 Tema 5. BponuporaHue rocru- | 4 13- 12 2 2 8
HUYHBIX H PECTOPAHHBIX YCIIYT 14
uepes MuTepHeT
6 Tema 6. Cuctemel GpoHupoBanus | 4 15- |4 4 2 16 Pefitunr —
H PE3ePBUPOBAHHA B HMHIYCTPHH 18 KOHTpOAbL Ne3
rocrenprumcTea Poccum, crpan
CHI"
Bcero 3a 4 cemectp: i8 |18 6 72 3auér
Hannupe B ancumnnnmnne KIVKP -
Hroro mo aucumringe 18 |18 6 72 3ayér




TeMaTHYeCKHH NIaH
(¢popma o0yueHHns — 09uHO-3209Had (YcKopeHHast 3 r. 6 mec.)

KonrtakTHas pabora Dopmel
obyqaromuxcs Tekymero
C MeJarOTHYECKHM KOHTPOJIA
< paboTHUKOM = YCNEBAEMOCTH,
g = " % dopma 5
e 2 g g £ 3 « | TIPOMEXYTOUHOM
Ne Haumenoranue TeM Wiunu 2 g % ! S %‘ é ATTECTALIHH
n/n PA3aeNOB/TEM JHCLUTLIHHBI § E = o g' § § § S | (o cemecmpam)
SR - -
= =1 g =
i 8|5
= 2T
1 Tema 1. Hctopus passurha Kom- | 3 1-2 ;2 14
NBIOTEPHBIX CHCTEM OpOHHpOBa-
HHS Y pe3epBHPOBaHHA
2 Tema 2. Knaccudukauus xomms- | 3 3-6 |4 2 14 Pefitunr —
JOTEPHEIX CHCTEM OpOHHpOBaHMS. KOHTpOnE Nel
[IpencrasnenHe rOCTHHHUB B
raobaNbHBIX M @TbTEPHATHBHBIX
CUCTEMAxX OpOHUPOBAAMS
3 Tema 3. Xapakrepucruka senmy- | 3 7- 14 2 2 14
WMX rNobanbHBIX — pacrpenein- 10
TENBHBIX CHCTEM
4 Tema 4. Hurepuer cucremst Gpo- | 3 - 12 2 2 14 PeliTunr —
HHPOBAHHA W  aIbTEPHATHBHBIC 12 KOHTpOb Ne2
CHUCTEMbI OpOHHpOBaHuS
5 Tema 5. BponupoBanme roctu- | 3 13- 2 14
HHYHBIX H PpEeCTOPAHHBIX YCIYT 14
uyepes Murepuer
6 Tema 6. Cucrems! 6poHHpoBanns | 3 15- 4 2 14 Pefitunr —
H pPE3CPBHPOBARUA B WHIYCTPHH 18 KOHTponb Ne3
rocrenpuuMcrsa Poccuu, crpal
CHI'
Bceero 3a 3 cemectp: 12 112 6 84 3auér
Hanuuue & ancumnune KIN/KP -
Hroro ro gucumnnuae 12 12 6 84 3auér




Conepmaﬂne JEKIHOHHBIX 3AHATHH N0 JUCHHILIHHE
Tema 1. Heropas pa3sBHTHSA KOMIBLIOTEPHLIX CHCTEM OPOHHPOBAHMA M Pe3ePBUPOBAHMS

Conepxanne JeKnMu: 3HayeHHe MHQOPMAHOHHBIX TEXHONOIMH B TypH3Me. JTalbl BHE-
Aperns WHGOPMALMOHHBIX TEXHOJIOTHH B TYPHCTHYECKYIO HHAYCTpuio. [ToacmcTeMel coBpeMeH-
HbIX MH(OPMAIMOHHBIX CHCTeM. BHABI HHQOpMAIHH, KOTOPOH HONB3YyeTCs TYPHCTHUECKOE IIpe/i-
npestae. 1IpenoCchiiKy CO3AaHUA M HCTOPUS PA3BHTHSI KOMOBIOTEPHBIX CHCTeM OpPOHHPOBAHHA H
pe3epBUpOBaHHS TYPHCTCKHX yCIyT. OcobeHHOCTH OPOHHPOBAHHS C YUETOM TpeOOBAHMM TYPHCTA.
0CODEHHOCTH IIPOAAXH TYPHUCTCKHX YCIYT ¢ HCHOMB30BAHUEM CHCTEM BPOHHPOBAHHA.

Tema 2. Knaccupukanua KOMIBIOTEDHBIX cHcTeM Opowumporanus. Ilpeacrasienme
FOCTHHHIBI B IJI00ABHBIX H AJIbTePHATHBHBIX CHCTEMAX OPOHHPOBAHHS

Conepxanne Jexkumm: Knaccudukaums KOMIBIOTEPHBIX CHCTEM Oponupopanus. Cym-
HOCTH NOHsTHH «I 100anbHele KOMIBIOTEPHEIE cucTeMbl GpoHupoBanus (GDS)» u «MuTepHeT cuc-
TeMbl Oponuposanus (IDS) — AnmprepHatuBHEE cucTeMbl 6poruporanus (ADS)». CraraeMsie mo-
HATHA «Ka49€CTBAa YCIYTH», MPEJIOCTABIACMOH INOOaNbHBIMH CHCTeMaMH OpOHUpPOBAHMS W pesep-
BHPOBAHHs YCIYI' [OCTENPHHMCTBA. 1eXHHYECKHE CIOCODB! NOAKIIOYEHHS K II00anbHBEIM CHCTE-
MaM OpOHHMpPOBAaHUA M pe3eppHposaHui. IIpencTapneHue rocruauusl 8 GDS/ADS. CxeMsr 1 ycno-
sus mopxmouerns k GDS/ADS. Cpasuenue sosmoxksOcTelt GDS m ADS cucrem onnaita 6ponnm-

POBaHHA YCIYT TOCTENPHUMCTRA.

Tema 3. XapakTepHCTHKA Bey IHX [VIO0AJBLHLIX pacnpeleJHTEIbHBIX CHCTEM

Coaep:ranne jgeknum: CucreMa «Amadeusy. Meropus cosnanus, MOCTPOSHHE, BAPHAHTE
ITOAKTKOYEHUA K chcTeMe. BO3MOXKHOCTH ¥ ITaBHEIC JOCTOMHCTBA CUCTEMEL.
Cucrema «Galileo». Hcropus co3faHus, IOCTPOCHHE, BAPHAHTHI ITOJKIIOYCHAS K cHcTeMe. Bos-
MOYKHOCTH H IMTaBHEBIE TOCTOMHCTBA CHCTEMBI.
Cucrema «Worldspan». HcTOpHS cO3/aBmd, HOCTPOCHHE, BAPHAHTHI IOJKIIOYEHHS K CHCTEME.
Bo3MoxHOCTH H IaBHEBIE JOCTOMHCTBA CHCTEMEL
Cucrema «Sabrey. MeTopus coznanus, nocTpoeHHe, BAPHAHTHI TOLK/IOUCHHS K cUcTeMe. BO3MOXK-
HOCTH H TJIABHBIE JOCTOHHCTRA CUCTEMEL

Tema 4. HaTEpHET CHCTEMbI §POHHPOBAHHA H ANTLTEPHATHBHBIE CHCTEMBI
OpoHHpOBaHNs

Conepxanue mexkmam: HaumGonee m3sectaeie cumeremsl «Expedia.comy, «Orbitz.compy,
«HRS.com», «Travelocity.com», «Hotels.com», «Priceline.comp, «Booking.com», X KpaTKas Xa-
pakrepucTaka. Jpyrue, B T. 4. poccalickue, IiobalbHble CHCTEMBI KOMIBIOTEPHOTO OpPOHHPOBAHUAL.
Cucremsr «Holidex 2000», «Trust», «SRS (Steingerberger Reservation Service)», «Utelly, «Cupe-
Hay, «Kmouy» u p.

Tema 5. BponupoBaHHe FOCTHHHYHLIX H PECTOPAHALIX YIyr wepes HaTepuer

Conaepskanune sexknun: [IpeumymecTsa GpOHHPOBAHNS TOCTHHHYHEX H PECTOPaHHEBIX YC-
ayr uepe3 MuTeprer. TpeGoBamma Kk cafitaM — DOMAIHWM CTpaHMIlaM OTeneif H PECTOPAHOB.
llpuHunnel onnadie GpoHHpoBaHmI. BpouuposaEme-3anpoc (reservation reguest). bpoumpopanue
OHJIAHH ¢ MIHOBEHHBIM NOATBEpxkAcHHEM (real time booking). Texmonorun SpoHHpoBaHHs ¢ Io-
MOIIOBIO MOOHIBHBIX YCTPOHCTB.

Tema 6. CucTeMbl GPOHMPOBAHHS H Pel¢PEHPOBAHHSA B HHIYCTPHH roCTeNpPpUHHMCTBA
Poccnn, crpan CHI'

Conepxanne nexnmu: CocTosnye, IPOGIEMD! M IEPCIEKTHBE! PA3BHTHS PEIHKA OHIAHH
GpornpoBanua yciayr oTenel H pecToparoB. CreluduKaums, BUIB H 3HAYEHHE IIPOrPaMM aBTOMA-
TU3aUHH A1 pecTopaHHoro Gusneca. Cxema paOOThl aBTOMAaTH3HPOBAHHOM CHCTEMEI PeCTOPaHa.
Cxema paboThl aBTOMATHIMPOBAHHON CHCTEMBI pecTopana ¢ nomomeio KIIK. 3apy6erxHsie pecro-
PaHHbIE CHCTEMBL JJOCTOHHCTBA H OCHOBHBIE XaPaKTCPHCTHKY PECTOPAHHBIX CHCTEM.



Copepaxanye NpaKTAYECKHAX 3aHATAH N0 JHCIHILIHEE
Tema 1. UcTopus pasBHTHA KOMIBIOTEPHBIX CHCTEM OpPOHHPOBAHHS H
pe3epBHPOBAHNS
Dopma 3anamus — YCMHBLH ONPOC, BLINOAHEHUE NPAKMUYECKO20 3A0aNUA.
ConepskanHe npakTHdaeckoro 3ananns 1: [Ipoananusupyiite fannbie Tabuunsl H caenai-
T€ BBIBOJI O PETHOHANBHOH IIPE/ICTABICHHOCTH II00ANIBHBIX KOMIIBIOTEPHBIX CHCTEM,
PeruonanbHoe pacupe/ieicHHE KOMIBIOTEPHBIX CHCTeM OPOHHPOBAHHKS, TEPMHUHANbI

T'nobansubie CILIA Kanana Kapuoer /| Eepona Aznna Buamxumii | Beero
KOMIOBIOTEPHBIE JlaTunckas Bocrok

CHCTEMBI  Gpo- AMepHKa /Azns

HHPOBAHAS

«Amadeus» 29100 92 3 368 59 804 2034 768 | 100 166
«Galileo» 49 766 9673 2459 39487 12 871 5144 | 119 400
«Sabre» 77994 7181 8 590 13 428 14 246 14521122 891
«Worldspan» 34 934 127 1268 10208 1368 | 47 950

Tema 2. Kiraccupukanua KOMILIOTEPHBIX cHcTeM Oponmposanmus. Ilpencrasienue
TOCTHHHILI B rA100abHBIX H aIbTEPHATHBHLIX cCHCTeMAaX GpoHHpoBanus

Qopma 3anamus — yemueiii onpoc, 00KIA0bY, NPE3CHMAYUY, SbiNOHEHUE RPAKMUYecKo20
3a0anus.

Conepskanme NpaKkTHYECKOro 3aJanus 2;

1. OxapaxrtepusyHTe Nponecc MPOMCXOXKACHHS M PA3BMTHA POCCHACKHX KOMIBIOTED-
HEBIX CHCTEM OpOHHPOBAHHS.

2. B 4em pasuuna Mexny GDS u ADS cucremamu 6poHHpoBanms?

3. Ilepevrcinre M3BECTHBIE BAM CHCTEMBI MHTEPHET — OPOHHPOBAHHS, 9EM OHH OTIIH-
4aroTCA APYT OT Apyra?

4. HasoBuTe 4YeThipe OCHOBHEIE XapaKICPHCTHKH aBTOMOGUIL, HA OCHOBE KOTOPBIX
(OPMHpPYETCH €T0 CTOMMOCTE IIPH ABTONIPOKATE,

3. HoueMy aBHaKoMIaHuy — BIAENBIE [JIOGATBHEX KOMIIBIOTEPHBIX CHCTEM OpoHH-

POBaHHs HMEIOT CBEPXNPUOBLIL OT HX HCIIONL30BAHUA?

Popra 3aHAMUA — YCMHBIE ONPOC, GLINOTHEHUE RPAKIMUYECKO20 3A0ANA.

CopaepskaHHe NPaKTHYECKOT0 3aJaHAd 3t

CocTaputs anropuT™ GPOHUPOBaHKUA HOMEDPOB B OTEIIE ¢ HCIOIL30BAHUEM TypoIneparopa.
Cocrasuts Tabnmiy u3 5 caMbiX BOCTPeGOBaHHBIX TYPOTIEPATOPOB:

- IPOBECTH CPAaBHUTENLHBIH aHAIM3 LEH HAa HOMEPA OT TYPONEPaTopa U ¢ O(GHUUATEHOTO
caiTa TOCTHHHIILL,

- YCIIOBHSA OTMEHEI OPOHUPOBAHMS,

-ITpadHbIe CAaHKITHA B CIyYae He3ae3aa.

|\

Tema 3. XapakTepucTuka BeIymHX r106a1bHLIX PACHPeEIETHTELNBIX CHCTEM

Dopma sanamus — ycmuwll onpoc, OoKIadel, NPe3eHMAYUY, BbINOIHEHUE NPAKMUYECKOZ0
3a0anus.

Copepixanne DpakTHYECKOro 3aJanns 4:

TpoBenure cpaBHUTENBHELM ananu3 cHeTeM KAMADEUS» u «SABRE». Hauneie odopmu-
T€ B BHIE TaOIALIEL

Dopma 3anamus — yemusil onpoc, 00KAadbl, NPE3CHMAYUL, GLINOTHEHUE NPAKMUYECKO20
3a0anus.

Conepikanne IPAKTHYECKOTO 3aJaHASA 5:

Ilposepute cpaBumTensHpli amanms cHcreM «GALILEO» m « WORLDSPAN»y. anubie
odopmuTe B BHIE TABIUIEL




Tema 4. HaTepHeT cucTeMbl OPOHAPOBAHAA H ALTEPHATHBHEIE CHCTEMBI

OponmpoBannsg
Dopma 3anamus — ycmuuill onpoc, OOKIAObl, NPe3eHMAYUN, BLINOTHEHUE NPAKMUYECKO20
3G0anUA.
ConepxaHHe IPaAKTHYECKOr0 3aIaHHA 6:
1. CocraButk anropuT™ OpOHHPOBAHHS HOMEPOB B OTeNlE C HCIIOIE30BaHUEM TeledoHa.
2. 3alpoHMpoBaTE HOMEpA B OTeNE C Hcmomb3opaHHeM Tenedona. CoctaButh muanor. (Bo-
npoc-OTseT).
3. 2 Bapmanra: 1- MeHeKep Mo OPOHHPOBAHHIO; 2- TOCTD.

Tema 5. bponupoBaHue rocTHHHYHBIX B PECTOPAHHBIX Yeiayr yepes Hurepner

Dopma 3anamus — ycmuulii Onpoc, 00K1A0bl, FPEIEHMAYUY, BLINOAHEHNUE NPAKMUECKO20
3a0anus.

Conpepxanne NpaKTHIECKOT0 3aJanus 7:

1. CocTaBuTh aTropuT™M GPOHHPOBAHKS HOMEPOB B OTENE C HCMOIb30BaHAEM MuTepHeTa.

2. 3abpoHHpoBaTh HOMEPa B OTENIE HCMONL3YA MO0YI0 cucTeMy on-line mmm off-line 6ponupo-
BaHHS.

3. Ilpoananus3upoBaTh CWIbHBIE H ClabBle CTOPOHBI BBINIEYKA3AHHEX CIOcOGOB GPOHHpOBa-
HHAAL

Tema 6. Cacrembl GpOHHPOBAHHA M Pe3ePBHPOBAHAA B HHIYCTPHM rocTENPUHMCTBA
Poccun, ecrpan CHI
Dopma 3aHAMUL — YCIHBIE ONPOC, OOKRA0, NPE3EHMAYUY, BLINOTHEHUE RPAKmu4ecKozo 3a-
daHus.
Copepxanne NpaKTHYECKOro0 3aXanus 8:
1. Co3nmaTe anroput™ OpOHMPOBAHKS Yepe3 CHCTEMEL HHTEPHET-OpPOHHUPOBAHHS.
2. 3a0poHHPOBATE HOMEDA B OTeJIE, HCHONL3Yd HEHTPATLHYIO CHCTEMY Oponuporanus 1 GDS.
3. CoCTaBuTh aHAIMTHYECKYK TabNMIly MCHOIb3yeMBIX B P® cucTem OpoHupOBaHHA (OTIH-
Yy, IPEAMYINECTBa).
Dopma 3ausmua — ycmueiii ONpoc, O0KAAOLI, NPe3eHMAYUY, GLINOAHEHUE NPAKMUYECKO20
3a0anUs.
Conpepixanne IpaKTHYECKOro 3aJaHAS 9:
. IlpoBeauTe MOHHTOPHHI HHTEDHET-CAHTOR IO OporEpoBaHMIO rocTHHMI «Bce oTenu
Poccun» (www.all-hotels.ru), «t HOTEL24» (www.hotel24.ru), «Horse21.ru» u «Hotels.suy:
1. Bo Bcex wWeTwlpex cHCTeMax GPOHHpPOBAHMS IIPOH3BENHTE NOHUCK I10 sanpocy «Bnagm-
MHp». OnpeZenure, B KaKHX NPOEKTAX [0 OPOHMPOBAHMIO YUACTBYIOT TOCTHHHIIBI 3TOTO ropoza.
Haiinure, Ha xakoM mopTaie MpencTaBiIeHo: a) MAKCHMAIbHOE KOTHYECTBO OTeNel T. Bnagummpa,
6) HauboJIbLIIee KOMHYECTBO HHQOPMAITHH O HHX.
2. BriscHuTe, KaKHE HHTEPHET-CAiTHI IIPENOCTABIAIOT BO3MOKHOCTD 3a0pOHHMPOBATE T'OCTH-
HELy B I. Bragumup B pexxume on-line. Onpenenure, BIaAMMHPCKHE FOCTHHHIIDL, HOMEpPa B KOTO-
PBIX MOXKHO PE€3€PBUPOBATH YKA3aHHBIM CIIOCOGOM.
3. Ilpoananusupytite GopMbI ONNaTE GPOHM M IITpahHbIe CAHKIKMK, €C/IH OHA He BhLIa He-
nonb3oBaHa. ITomyweHHbIe pesynbTaThl BHeCHTE B TabiHIly, COCTABICHHYI) BAMH B nporpaMme
«Microsoft Word»:

Humepnem-caiimut | Bce omenu Poccuu HOTEL24 Horse2l.ru Hotels.su
¥ Ux Xapaxmepu-
CuKY

Komuuecteo  roc-
TUHHL, r. Braau-
MHpa Ha calite

bposvposaHue




FOCTHHHULE B pe-

KHME on-line
{na/uer)
BrnaguMupckue

FOCTHHHLIBI, BXO-
Igye B CHCTEMY
NEKTPOHHOTO
OpOoHKPOBAHHA
(riepeudcnurs)

KonuuecTBo roc-
THHHL, . Mocksa
Ha caiiTe

Bnapumupckue
FOCTHHHLBI, BXO-
JAIHE B CHCTEMY
37EeKTPOHHOTO
OpoHupoBaHHua
(nepeuncanTs)

®opMma OTIIATEI
Opoun

Ulrpadneie caHk-
LIHH

4. Haiinure Ha caiitax «Horse21.ru» u «Hotels.su» rocTuHHLY B HHTEpECYIOmEM BAC TOPO-
Ac 32 ipenenaMu PoCCHH M cpaBHUTE yCIOBHS OPOHMPORAHUI HOMEPOB B Hell Ha 06OMX MOpTanax
(cnenats Tabmany B Word).

I1. Otkpoitte caitt «Tiket.ruy:

1. Tlpoaranusupyiite BO3MOXHOCTH GPOHHPOBAHUS aBHa-M JKENE3HOTOPOXKHBIX GHIETOB
(¢opMmer Gponupopanusa H omatel). OUpenenyTe, HA KaKHe 3PEIHIIHbIE MEPONPHATHS BO3IMOKHO
3aKa3aTh OUIIeTh ¢ MOMOLIBIO cucTembl «Tiket.ru» (THI MEpPOIPUATHA, BpeMA H MECTO NPOBENEHHS
(cmemate Tabmuny 8 Word)).

5. OUEHOYHBIE CPEACTBA JJISI TEKYLIETO KOHTPO.JIS YCIIEBAEMOCTH,
MMPOMEXYTOYHOU ATTECTAIIMU IO UTOTAM OCBOEHHS AUCIHHATIIHHDBI
H YYEBHO-METOJUYECKOE OBECIIEYEHHE CAMOCTOSTEJILHON PABOTHI
CTYJEHTOB

3.1, Tekymmii KOHTPOAL YCIERACMOCTH
Texymmii KOHTPOIIb yCIIEBAEMOCTH IIPOBOIMTCS B GOpME PEHTHHT-KOHTPOIIS TPH pasa B

CEMECTP. TumoBEIE TECTOBEIE 3alaHus 1A IIPOBCACHUA TEKYIUErQ KOHTPOIA IIPHBEICHB! HHKC.

Peiiranr - kouTpoas Nel

1. IlousaTHE NHPOPMAIMOHHEIX TEXHOTOTHIA. 3HaYeHHe HH(OPMAIHOHHEIX TeXHOJIOTHIT
B TYpH3Me.

2. JTansl BHCAPEHHs HHDOPMAIHOHHBIX TEXHONOTHI B TYPHCTHYECKYIO HHIYCTPHIO.

3. IToxcHcTeMBI COBpeMEHHBIX HHPOPMAIIHOHHBIX CHCTEM.

4. Bras! nHQOpMalkK, KOTOPEIMH IIOTL3YETCS TYPUCTHYECKOE PEANPHSTHE.

5. IIpeANOCHIIKY CO3/aHHA W UCTOPHS PasBUTHS KOMITBIOTEPHBIX CHCTEM OpoHHpOBa-
HHS ¥ PE3CPBUPOBAHUA TYPHCTCKHX YCIVT.

6. OCHOBHBIE CHCTEMBI pe3epBUPOBAHHS.

7. Iyt npencrarnenus roctaruis 8 GDS.

8. BO3MOXHOCTH # NMPEHMYIIECTBA HCTIONB30BAHAA [IOGANBHEIX CHCTEM OPOHHpPOBA-

HUA M PE3CPBUPOBAHMA Nepe/l APYTHME KaHAnaMu cOBITa POXYKIUK U YCIYT B cdepe Typu3Ma.



9. Knaccuuxalis KOMIBIOTEPHBIX CHCTEM OPOHHPOBAHHS.

10. Cymrocts noustaii GDS, IDS, ADS.
11.  Caaraemble IOHSATHA «Kade€CTBa YCIYTH», MPEHOCTABIAEMOM INOGATBHBEIMH CHCTE-

MaMH OpOHMPOBaHHA M PE3CPBUPOBAHUS YCIYT FOCTEIPHHMCTBA.
12. CoBMeCTHMOCTB ¢ OQHCHBIMH M OYXTAITEPCKAMH TPOrPAMMAMH.
13.  Hanmuume noctyma K crelHansHbM TapudaM aBHAKOMITAHHH, TOCTHHHII # T.IL.

14. HcnonezyeMast TeXHOJIOTHA OIUIATHL M aHHYIHPOBAHKA 3aKa3a,
15 TexHudeckme cnocoORl MOJKIIOYEHHS K TNOOANBHBEIM CHCTEMaM OpOHMPOBAHHS M
PE3EpBHPOBaHMA.

16.  Ilpencrasienue rocruasnusl B GDS/ADS.

17. Cxemsr u ycnosus nogxmouenns k GDS/ADS.

18. Iogxmoderne Yepes KOMIIAHHIO-NIpoBaiiepa. THIIBI JOCTYIIA.

19.  Ocobennoctu noaxmoueHHs k GDS/ADS uepes TyphupMmy.

20.  Cpasmenme BosmoxuocTell GDS u ADS cucTeM oHnaiiH GPOHEPOBAHHS YCIYT roc-

TECIIPAHMCTRA.

PeiiTuHr - kourposas Ne2

1. Cucrema «Amadeus». McTopus co3masus, mocTpoeHne. Bo3MOKHOCTH U TIJIaBHBIC
JOCTOHMHCTBA CHCTEMBI.

2. Monxynu cucrembr « Amadeusy.

3. BaprnaHTel MOAKTIOUEHHS K cHCTeMe «Amadeus».

4. CripaBo4HHKE, OZACPKABAEMBIE cHCTEMON «Amadeusy.

5. Criextp yenyr cucTeMBl «Amadeusy.

6. Cucrema «Galileo». HMctopus cosgamus, nocTpoeHHe. BOIMOKHOCTH M IJIaBHBIE
JOCTOMHCTBA CUCTEMBL

7. BapuanTter nogkmouenns K cucreme «Galileoy.

8. Becrinatnble  DOMONHUTENbHBIE IPOTPaMMBL  CTAllMOHAPHOM BEPCHH CHCTEMEI
«Galileoy.

9. Cucrema «Worldspany». Heropus cosnamms, noctpoeHre. Bo3MOKHOCTH U IIARHbIE
JOCTOMHCTBA CHCTEMEL

10.  BapmanTe! nomiodeHns K cucteMe « Worldspany.

11.  Pexumsr moaxiodeHus x caitty Worldspan Net.

12. JlomonuuTenbHBIe BOSMOXHOCTH CHCTeMB! « Worldspany.

13. Cucrema «Sabre». Hcropus coszanms, noctpoende. Bo3sMOKHOCTH H FIABHBIE NOC-
TOUHCTBA CHCTEMEL.

14, BapuanTOB MOIKIIOYCHHA K cucTeMe «Sabrey,

15, Kommjexcr nporpamm ofecneuenns KOHGHASHIMATEHOCTH U 9JIEKTPOHHAS MOYTa B
cacreMe «Sabrey.

16.  HauBonee usBecTHble cicTeMbl OPOHUPOBAHUS H PE3CPBHPOBAHHAL: «Expedia.com»,

«Orbitz.com», «<HRS.com» ux KpaTkas XxapaKTepHCTHKA.

17. Haubonee  H3BeCTHBIE  CHCTEMBI  OpDOHHpPOBaHHA  H pE3epRHPOBaHHSA:
«Travelocity.com», «Hotels.com», «Priceline.com», «Booking.com», ux KpaTKas XapaKTEPHCTHKA.

18.  Jpyrue, B T. 4. pOCCHICKHE, TI0GANBHBIE CHCTEMEI KOMIBIOTEPHOTO OpOHHPOBAHUS.
Cuctemer «Holidex 2000», «Trust», «SRS (Steingerberger Reservation Service)».

19.  Jlpyrue, B T. 4. poccHitcKye, IM0OTLHBIE CHCTEMBI KOMITEIOTEPHOIO OpOHHUPOBAHHS.
«Utelly, «Cupenay, «Kimou» u ap.

20.  Kaxue QyHKIHHA BEIIONHSIOT COOCTBEHHBIE KOMIIBIOTEPHEIE NIPOTPaMMbI, KOTOPHIE
cozgaér kaxaas KCB?



Peiiranr - koHTpOIbL N3

1. [IpenmymecTsa GPOHMPOBAHHS POCTHHHYHEIX H PECTOPAHHBIX ycmyr uepes Mutep-
HET.

2. Tpebopanus K cafiTaM — NOMAITHEM CTPaHHIIAM OTEJICH U PECTOPAHOB.

3. [IprHIMnEI OHNAlH OpORUPOBAHHES.

4, bpormposanne-3anpoc (reservation reguest).

5. Bpouuposanue onnaiin ¢ MrHOBEHHBIM onTBep XK IeHAEM (real time booking).

6. TloyeMy OTENBEPHI MEYTAIOT O BO3MOXKHOCTH OPOHHPOBAHHS 10 MODHUIBHOMY Tele-
tdony?

7. IloyeMy MeXIy OTEIAMH H PECypcaMi IO OHNAHH-GPOHHPOBAHMK) HOMEPOB HadH-
HA4ETCA BOHHA?

8. Ilouemy caMocTOsATEIbHAS PETHCTPAIINA HA aBHAPEHCH CTAHOBHTCA Bee 60.1ee MOMy-
JAPHOH?

9. Texunonornu 6POHHPORAHHS ¢ MOMOIIEIO MOOKHIBLHBIX YCTPOHUCTS.

10.  Cocrosuue, npoGneMel H NEPCIEKTHBE Pa3BHTHA PHIHKA OHNAiH GpOHUPOBAHMA yC-
JIyT OTesed H peCTOPaHoB.

11.  Yro o3radaeT aBroMaTH3alus pecTopaHa?

12. Cneundukanus, BHAB ¥ 3HAYEHHE [IPOrpaMM aBTOMATH3AIMM 1T PECTOPAHHOTO
OuzHeca.

13.  ABTOMAaTH3UpOBAHHAs CHCTEMa YIIPABJIEHHSA PECTOPAHOM.
14.  AproMarm3anus paboTa KEHTCPHHIOBBIX KOMIIAHHH.
15.  Cxema pabGoTsl aBTOMATH3HPOBAHHOM CHCTEMBI PECTOPAHA.

16.  Cxema pabOTEI aBTOMATH3UPOBAHHOM CHCTEMBI pecTopaHa ¢ nomormpio KIIK.
17.  3apyOexHBIe pecTOpaHHEIE CUCTEMBL.

18.  JlocTOMHCTBA PECTOPAHHBIK CHCTEMBI M HX OCHOBHBIC XapaKTepHCTHKY.

19.  Bzaumocessansble Monym cucteMel Lodging Touch.

20.  BsammocssazaHHEIe MOAYsH cucTeMsl Point of Sale Hotel Software.

5.2. IlpomexkyTouHAN ATTECTANMSA IO HTOTAM OCROSHHA AHCIHILIMHBI — 324ET.

Bonpoce! k 3auéry mo aucuunianme:

1. Honstue uEGOPMAIHOHHEIX TCXHONOIHH. 3HAUCHHE HEDOPMAITHOHHBIX TEXHOTOTHI
B TYPH3ME.

2. Oranbl BHeAPCHHS HH)OPMAITHORHBIX TEXHONOIUE B TYPHCTHYECKYIO HELYCTPHIO.

3. IoacucTeMEI COBpEMEHHBIX MH(DOPMAITMOHHBIX CHCTEM,

4. Buibl HEOpMAIMHE, KOTOPEIME IOTB3YETCS TYPUCTHYECKOE IPEANPHSTHE.

5. IIpenmnockuiku co3naHus ¥ MCTOPHS PA3BHTHS KOMIBIOTEPHBIX CHCTEM OpoHHpOBa-
HHA ¥ pe3€PBHPOBAHHS TYPHCTCKHAX YCIYT.

6. OcHOBHEIE CHCTEMbI pe3ePBHPOBAHUSL

7. Ilyra npencrasnenus roctunumsl 8 GDS.

8. BosmoxkrocTH M mpenMyInecTBa HCHOONB3OBAHUS [HOGATLHBIX CHCTEM OpOHHpOBa-
HHA 1 PE3EPBUPOBAHHKA TICPE] IPYTHMH KaHalaMu cObITa IPOIYKLIHH H YCIyr B cdepe TypuamMa.

9. Knaccuduxanms KoMIBIOTEPHBIX CHCTEM OPOHHPOBAHKS.

10. Cymrocts nousttaii GDS, IDS, ADS.

11 CraraeMeie IHOHATHS «K24€CTBA YCIVIHY», IPEIOCTABISEMON TMOBAIBHEIME CHCTE-

MaMH OpPOHUPOBAHHSA H PE3EPBUPOBAHHS YCIYI' FOCTEIPHUMCTBA.
12. CoBMeCTHMOCTE ¢ O(QHCHEIMH H OyXranTepcKuMu IporpaMMamH.
13.  Hajuuire mocTyna K ClelMaltbHEIM TapH(paM aBHAKOMITAHUH, FOCTHHUIL 1 T.11.
14. Henonesyemas TeXHOIOTH OIIATE M aHHYIHPOBAHMSA 3aKa3a.



15.  Texmumdeckue crmoco0s! MOAKTIOUCHHS K [MO0aNbHBIM CHCTeMaM OpOHHpOBAHHS H
PE3ePBUPOBAHMUA.

16. IIpencrasnenue rocruauns B8 GDS/ADS.

17.  Cxewmml m ycnosus noakirodenust k GDS/ADS.

18.  IoaxmoueHue Yepes KOMIOaHHIO-NpoBaiaepa. THITEL AoCTYIA.

19.  Ocobennoctu nogxmoueHus K GDS/ADS yepes typbupmy.

20.  Cpasuenue BosmoxHocTe#t GDS u ADS cucteM OHIAlH OPOHHPOBAHHA YCIYT TOC-
TEIIpPHHMCTBA.

21. Cucrema «Amadeusy». McTopus cosnanus, mocTpoeHHe. BOo3MOMKHOCTH U IJIABHEIE
JTOCTOUHCTBA CHCTEMEL.

22.  Monynu cactemsr « Amadeusy.

23.  BapuauTsl DOAKIIOUYEHN K cHCTEME «Amadeusy».

24. CIpaBOYHMKH, NONIEPKUBAEMBIE CHCTEMOH «Amadeus».

25. CrrekTp yeuyr cucteMsl «Amadeusy.

26.  Cucrema «Galileo». HcTopus cosmanug, mocrpoesre. Bo3sMOXHOCTH M TJIABHEIE
JIOCTOMHCTBA CHUCTEMEL.

27.  BapuanTe HoAKNIOYCHHS K cucTeMe «Galileoy.

28.  becnnaTHble ONOTMHHTENBHBIE IIPOrpaMMbl CTALMOHAPHOH BEPCHH CHCTEMBI
«Galileow.

29.  Cucrema «Worldspan». Heropus cozpanud, nocrpoende. Bo3sMOXKHOCTH H IIIABHEIE
IOCTOMHCTBA CHCTEMEL,

30.  BapuanTe HOJKMOYeHHA K cHcTeMe « Worldspany.

31.  PexuMsl DoOxmoyeHns K caiity Worldspan Net.

32.  JlonomHMTETBHBIC BOIMOXHOCTH cHCTeME! « Worldspany.

33.  Cucrema «Sabrey. Mctopust cosnanus, nocTpoerue. Bo3MOKHOCTY H IMABHBIE J10C-
TOMHCTBA CHCTEMEL.

34.  BapuaHTOB IOJKIIOYEHHS K cAcTeME «Sabrey.

35.  Komiurexcrl nporpamMm obecnedetusa KORDHIEHIIHATBHOCTH 1 S7E€KTPOHHAS II0YTA B
cucreMe «Sabrey.

36.  HauGozec H3BECTHBIE CHCTCMEI GDPOHHDPOBAHHA U PE3EPBHPOBAHAT: «Expedia.comp,
«Orbitz.com», «HRS.com» uX KpaTKas XapaKTepuCTHKA.

37. HambGomee  H3BECTHBIE  CHCTEMBI  OpDOHMpPOBAHMS X pPEe3ePBUPOBAHHIA:
«Travelocity.com», «Hotels.comy, «Priceline.com», «Booking.comy, ux Kparkasd XapaKTCpHCTHKA.

38.  Jlpyrme, B T. 4. pOCCHICKHE, INOOAIBHBIE CHCTEMBI KOMITBIOTEPHOTO OPOHHPOBAHMS.
Cucrempl «Holidex 2000», «Trusts, «SRS (Steingerberger Reservation Service)».

39.  lpyrue, B T. 4. pOCCHACKHE, [100aIbHbIE CHCTEMBI KOMITBIOTEPHOTO OpoHUpPOBAHUS.
«Utell», «Cupenay, «Kmou» u ap.

40. IIpenMyinecTea GpOHHPOBAHHAA FOCTHHHYHBIX M PECTOPAHHEIX yenyr gepes Murep-
HET.

41.  Tpebopanus K caiiTaM — JOMALIHAM CTPAHHIIAM OTEIEH U PECTOPaHOB.

42, TlpuHIMITE OHNAiH GPOHEPOBAHHS.

43.  BpommpoBaHHe-3anpoc (reservation reguest).

44, Bponuposanue oHNaHH ¢ MTHOBEHHBIM [OATBEPKIeHHEM (real time booking).

45.  TexHomoruw GPOHAPOBAHHUS ¢ IOMOLIBIO MOGHILHEIX YCTPOMCTB.

46.  CocTosrue, IPoONEMbl ¥ IEPCIEKTHBEI PA3BHTHA PHIHKA OHJIAHH OpOHHpPOBaHHS yC-
JIyT OTENEH H PECTOPAHOB.

47.  Croeuuduxanus, BEIb U 3HAYEHHE MPOTPAMM aBTOMATH3ANAM IS pPECTOPaHHOTO
dusHeca. '

48.  ABTOMAaTH3MpOBaHHAS CHCTEMA YIIPABICHHA PECTOPAHOM.

49.  Asromaru3u3alus padoTa KeHTepPHHTOBBIX KOMITAHHH.
50.  Cxema pabOTHI aBTOMATH3HPOBAHHON CHCTEMBI PECTOPANA.



51. Cxema paboTHI aBTOMATH3HPOBAHHOM CHCTEMEI pecTopana ¢ nomormpio KITK.

52.  3apyOexHble peCTOPAHHRIC CHCTEMBIL.
53.  JIoCTOMHCTBA PECTOPAHHEIX CHCTEMEL H HX OCHOBHbIE X2PAKTEPHCTHKH.

5.3. CamocrosiTeIbHAS PaGoTa 00y4aK0METOCH.

CamocrosTensHas paboTa CTYZEHTOB IO H3YUSHHIO THCIMIUIAHEI BKIIOUAET CEIYIOLIME
BUABL paboT: U3yYECHHE MaTepHAlIa, H3I0KEHHOTO Ha JeKUMH; H3YIeHHE MaTepHaNa, BRIHECEHHOTO
Ha TIPaKTHYCCKHE 3aHATHA; MOATOTOBKA K MPAKTHYECKHM 3aHATHAM, BBUIONHEHHE HEAUBAIYAIBHO-
ro 3ajanus (pedepar), IOAroTOBKA IPE3CHTAIMH JOKIAIA.

CamocrosTe/bHAS BHEAYAUTOPHAA paboTa 1O KYpCy BKIIOYAET M3y4eHHe YIeOHOH H HayqHOI
JUTEPATYPE], NOBTOPEHHUE NEKIIHOHHOTO MATepHana, HOATOTORKY K IPAKTHYECKHM 3aHSTHAM, d TAKKE
K TEKYIIEMY KOHTPOIIIO H IPOMEKYTOYHOH arrecTaluy. [IpakTHyecKue 3aHATUS NpeXycMaTpHBAIOT
COBEPINEHCTBOBAHNE HABBIKOB PalOTH C NEPBOMCTOYHMKAMH, H3YUCHHS NPEMETHOH CHEIM(HKHA
Kypca. Bompocki, He pacCMOTpeHHbIE Ha JNIEKIAAX ¥ NPAKTHYECKUX 3aHATHAX, OMDKHBI GBITH H3yYCHb
GakalaspamMi B XON€ CAMOCTOATENEHON paGoTs. KOHTpONs caMocToATembHON paboTsi DaxanaBpos
HaJl y9eOHOM NpOrpaMMON Kypea OCYILIECTBIAETCS B X0IE IPAKTHYECKIX 3aHATHH METOIOM YCTHOTO
ompoca MM OTBETOB Ha BOIPOCE! T¢M. B Xozme caMocTosTensHON paboThl Kaxk(bli CTYAEHT 00sS3aH
IPOYHTaTh OCHOBHYIO H IO BO3MOXKHOCTH JONOIHHUTENBHYIO IMTEPATypy 10 u3ydaeMoii Teme. O6y-
YAOIIMHCS JOIDKCH TOTOBHTBCS K TPE/ICTOSIEMY IPAKTHYECKOMY 3aHATHIO 10 BCeM, 0603HAYCHHBM
B Nporpamme BompocaM. He nposicHeHHEIE (ZUCKYCCHOHHBIE) B XOJ€ CaMOCTOATCNBHON paGOTHI BO-
TIpOCEI CIIEAYET BBIIMCATE B KOHCICKT JIEKIMH M BIOCIEACTBHH OPOSCHATH HX Ha MPAKTHYECKHX 3a-
HATHAX.

CamocrosatenpHas paboTa BBIIONHASTCA CTYACHTOM 110 3aaHHIO upenojaBaTens, Ho 6e3 ero
HENOCPEACTBEHHOrO YYacTHs.

Bunamu 3ajianuii 1719 BHeayIUTOPHOH cAMOCTOSTCIBHOM padboThI CTYAEHTA BBICTYIIAOT:

JJ1s OBJIANICHH S 3HAHUAMHU

- YTEHHUC TeKcTa (YIeOHHKA, IEPBOMCTOYHUKA, TOMOTHHTEILHOM JHTEpaTyphl);

- COCTaBIIEHME IIAHA TEKCTA;

- KOHCIIEKTHPOBAHKE TEKCTA;

- BBIMUCKH U3 TEKCTA;

- paboTa co cIOBapsMHU U CTIPABOTHUKAMHE;

- yaeOBo-HccneioBaTenbeKas pabora;

- MCTIOIB30BAHME KOMIIBIOTCPHOH TEXHMKH M IHTepHETA M /Ip. OPH BHIIONHCHHH TBOpYe-
CKHX JOMAIIHUX 3aJaHaH.

IS 3aKPENIEHH M CUCTEMATHU3ALWH 3HAHMIL:

- paboTa ¢ KoHCIeKTOM NeKumii (06paboTka TeKcTa);

- NOBTOpHast paboTa Hax yIeOHEIM MaTepHaoM (IEKTPOHHOIO y4eOHHKa, IepBOMCTOYHH-
Ka, NOTIOJIHATENbHOH THTepPaTyphI);

- COCTABNICHHC ILIIAHA ¥ TC3HCOB OTBETa Ha BOTIPOCK! IPOMEKYTOUHOTO KOHTPOJLS;

- ananuTHYecKas oOpaboTka Tekcra (aHHOTHPOBAaHMe, peneH3upoBanue, pedepuposanue,
KOHCIIEKT-aHaIN3 ¥ 1p.);

- IIOAIOTOBKA COOOIICHMH Ha NPAKTHYECKOM 3aHATHM W Ap. [UIA GopMupoBanus yMeHHIt 1
HABBIKOB;

- IIOATOTOBKA COOOIEHHH MO 3a/TAHHBIM TEMaM:

- PEIIICHHUE CHTYaUHOHHEIX (IpodecCHOHATHHEIX) 3aaHMH;

IIpopaboTka BONPOCOB, BEIHOCHMEIX Ha CAMOCTOSTEILHOC H3YUYCHHE COCTOHMT B H3YYESHHH,
KOHCOEKTHPOBAHUH M aHAIM3E THTEPaTYPHBIX HCTOYHUKOB.

MeTtoanueckue pekOMEHIaOHM O CaMOCTOATEIGHOMY H3Y4CHHIO BONPOCOB TEM JUCIIMII-
JIUHEL:

1. HeobxonuMo mpounTaTh MHMTEpaTypHEIE HCTOUHHKH, IPOAHAU3UPOBATE KAYECTBO H
TIOTHOTY HM3JIOXEHHS MaTepHala [0 H3y4aeMEIM BOIIPOCaM B JIMTEPATYPHBIX HCTOYHHKAX.




2. PexomenzyeTCA MECBMEHHO COCTABUTH CBOM BOIIPOCH! K TEKCTY (He MEHee TpeX).
3. PexoMeHyeTCst aTh COOCTBEHHBIE KOMMEHTAPUH IPOYMTAHHOMY MATEPHAIY, apryMeH-

TaIlHIO CBOCH HHTEPIIPETAIIHH.
4. KoHTpONb BEIMOIHCHAA BHEAYIHTOPHOH CaMOCTOATEIBbHOH paboTH OCYINECTBISETCA HA

TIPAKTHHICCKHX 3aHATHAX, HHIUBHAYAILHBIX H TPYIIIOBEIX KOHCYILTALMAX, 3alllUTE pecpepa'ra, 3a-
YETE.

IIpuMepHas TemMaTuka pedepaToB:

1. CoBpeMeHHBIX HHPOPMALMOHHBIX TEXHOJOTHI B OpPraHM3alHK AEATEALHOCTH TYPH-
CTHYECKOTO IPEATIPHSITHSL.

2. Back — Office Typucrayeckoro npeanpusTas.

3. Front — Office TyprcTHYeCKOro NpeApHATHS.

4. CucreMbl 3N€KTPOHHOTO OPOHHPOBAHUS, CYIIHOCTh, 3HAYEHHE W ITPEMMYULIECTBA
ITUX CHCTEM B JICATEIBHOCTH TYPHCTHICSCKOTO NIPEANPHSITHIL

5. CoBpeMEHHEIX HHQOPMAIMOHHBIX TEXHONOTHH B OPraHM3ALMH AeATETHHOCTH Mpesi-
[PHATHA HHAYCTPHH [OCTENPHHMCTRA.

6. WUcropus coznaHne KOMIBIOTEDHBIX CHCTeM pesepedposanms CRS (Computer
Reservation System).

7. OopmupoBanue rnobalsHbIX pacipeenntensubx cucteM GDS (Global Distribution
System). Jlupnepwt cpenn GDS — cucremsr «Amadeusy, «Galileo», «Sabrex», «Worldspany.

8. Ilosienenue Wureprer cuctem Gpormposanus (IDS) — ANLTEPHATHRHBEIX CHCTEM
opoHuposanus (ADS).

9. CoBpeMeHHBIC IPOrpaMMBl 1A YIpaBIeHHs HHPOPMALHEH O TOCTHHHIE B Pa3/IHy-
HBIX 3/ICKTPOHHBIX KaHaJlaX NpOJaK.

10.  LlenrpansHele cHcTeMBE pesepsuposanns (CRS).

11.  Cpaenenne BosmoxuocTelt GDS n ADS crcTeM OHNaiin GpPOHHPOBAHKS YCIYT roC-
TEIPHAMCTBRA.

12.  Cuctema pesepsupoBanus «Amadeuss.

13. GDS Galileo - mexmyHaponuas aBTOMATH3MPOBAHHAA CHCTEMA OPOHHPOBAHHA Ty-

PUCTCKHMX YCIIyT.
14.  Cucrema pesepBupoBanus « Worldspany.

15. Cucrema pesepsupoBatHs «Sabrey.

16.  Cucrema peseppupopanns «Cupesay, Gabriel, Gets
17.  Cucrema pesepsuposanms Trust.

18.  Cuctema pesepeupoBaaus SRS.

19.  Cucrema pesepruposanus Utell.

20. CucTeMa pesepBUPOBaHHA Start,

21. CHcTeMa pe3epBHPOBAHHA «ATeany.

22.  Cactema GpoHrposanus TypnaketoB «MeraTHCy.
23.  Cucrema 3akasa Typo BAO «UHTYpHCTY.

24.  Cucrema Gponuposanus ¢upmsi «Haram — Typey.
25.  Cuctema GpPOHHPOBAHHA K AKAAEMCEPBHCY.

26. Cucrema pesepeupoBanus «Kumnapucy.

27.  Cucrema 6poHupoBanus dupmel «Espomna - 2000».
28.  TenexkoMMyHuKanHOHHas ceTh RusNet.

29.  Bsibop cHcTeMbI GPOHHPOBAHMUA.

30. I'nobaneHble cucreMsr GponKposanus B Poccun.
31. HMHTepHET — BTOpOE ABIXaHHE CHCTEM OpOHHpPOBAHMS.
32. CpaBHHUTeNbHAA XapaKTEPUCTHKE OTEUECTBEHHBIX GDS.

33.  Mupossie cucTeMbl OpOHHPOBAHHUS.
34.  llpaxtadeckoe Hcnomb3osanue FIHTepHeTa B TYpHCTCKO# cdepe.



35.  IlepBooTtkpsiBarenu cucTeM OpOHUPOBaHKA,
36.  Cucrema peseperpoBaHus «Travel Weby.

37.  World Hotels - 6ponuporanue oreneit online.
38.  IIpoGiemsl, BEI3BaHHBIE IPHUMEHEHHEM KOMIBIOTEPHBIX CHCTEM OPOHHPOBAHHS.
39.  Orenu Bragumupa BoHIYT B MEXIYHAPOIHYIO OHNaRH—CHCTEMY OPOHUpOBAHUS.

®oxx oneHousbx MaTepuanos (POM) 1id NpoBeNEHUS aTTECTALlMH YPOBHS ChHOPMHPOBAH-
HOCTH KOMIIETEHIIMH O0YYaloMXCca 10 JHCHHUILUTHHE 0()OPMIIIETCA OTACIBHAIM JOKYMEHTOM.

6. YYEBHO-METOJHMYECKOE 1 HTHOOPMALUOHHOE OBECIEYEHUE
AUCHHUILIMHBI

6.1. Kuurootecne4eHHOCTE

HanmeHnoBaHue MiTeparypel: a8TOp, HA3BAHKE, BU]| Ton KHHUIMOOBECIIEYEHHOCTD
V3NIaHHA, H3NATEIBCTEO WHAHIA | Hanmame B 37eKTpOHHOM GHOMHOTEKE
BalV
OcHoBHas JHTEpaTypa
1 2 3

1.BetutHes, A. M. HH(opMalHOHHEBIE TEXHOJIOMHH B 2020 https://urait.ru/bcode/452006
TYPHCTCKOH MHAYCTPUH: yuyeOHUK A4 By308 / A. M.
Beturues, B. B. Kosanenko, B. B. Kopanenko. — 2-e
M3, Mcnp. u 1o1. — Mockea: H3natensctro IOpaiir,
2020. — 340 c. — (Beiciuee o6pazosanue).— ISBN
978-5-534-07375-1.
2, Kotanc, A. fl. TeXHONOrHA COLMANBHO- 2019 | https://new.znanium.com/catalog/product
KYJABTYPHOIO CEPBHCa H Typu3Ma [DeKTpOHHBIH pe- /1047983
cypc]: yuebnoe nocobue / A. 5. Koranc, — 3-m3n1.,
cTep. - Mockea: ®JIMHTA, 2019. - 384 ¢. - ISBN
978-5-9765-0803-3.
3. Bnaunorckas, 5. FO. UHbopMaMOHHBIE TEXHOTO- 2019 https://e.lanbook.com/book/119304

ruu 8 Typusme: yuebHoe nocobue / 5. KO. Bannos-
ckag, B. H. bouapnukog, E. I". Jlappymmna. — 3-¢
u3d., cTep. — Mockea: @JIMHTA, 2019. - 358 ¢c. —
ISBN 978-5-9765-0251-2.

HononuurensHas jiutepaTtypa

1. Pynenko JI. JI. TexHONOTHH rocTHHHYHOMN 1e9-
TeNBHOCTH: yuebHoe nocobue ansg Gakanaspos / Py-
neuko JI. JI., Opuapenko H. I1., Koconanoe A. b, —
Mockea: lammkos u K, A [y Op Menaua, 2021, —
176 c. — ISBN 978-5-394-04230-0. — TekcT: 3nek-
TPOHHBIH // JNeKTpoBHO-GHOMHOTeuHaa cucteMa [PR
BOOKS: [caiit].

2021

http://www.iprbookshop.ru/102280.html

2. Pagpiruna E. T. Texnosorny rocTHHHYHOH fes-
TENBHOCTH: y4eOHMK 1% Gakanaspor / Paneiruxa E.
I'. — Mocksa: Afi [Tu Ap Meaua, 2021, — 165 ¢. —
ISBN 978-5-4497-0797-0. — TexcT: 3neKTpOHHBIi //
JnekTpoHHO-GubnuoTeynas cuctema IPR BOOKS:

2021

[caiir]. DOI: https://doi.org/10.23682/99991

http://www.iprbookshop.ru/99991 .html

6.2. IlepuoamryecKkue H3IaAHUA

1. XKypuan «MadopMaunOHHEIE TEXHOIOTHH Y,
2. XKypuan «/HQOpPMAITHOHHEIE CHCTEMBI ¥ TEXHOJIOTHHY,




3. XKypnan «MlapopMaTHOHHBIE TEXHOIOTHE ¥ BEIYHCITHTENBHEIE CHCTEMBLY,

4. Xypran «Bompocs! BHEIPEHHS U HCTIONB30BAHUS COBPEMEHHBIX HHPOPMAIIMOHHBIX TEX-

HOJIOTHIAY;

Kypuan «Pemox UT-pemennit aia poccriickux M T-IApeKTOPOB H PYKOBOIUTENEH .

6. Kypran «bu3HEC-KYPHAT O TENCKOMMYHHKAIMOHHBIX H HHQOPMAIMOHHEIX TEXHOJIOTH-
AXN.

6.3. Uarepuer-pecypebl

1. Jlexua GDS - I'moGanbHble cuctemsr GpommpoBanus -Global Distribution Systems -
URL:http://www.multiurok.ru;

2. Bee o Typusme. Typuctuueckas OubimoTeka. [I0GaibHEIC CHCTeMbl GPOHHPOBAHHUS B Ty-
pusme - URL:http://www.tourlib.net;

3. Cucremnl OponMpoBaHHA, HcCHoONb3yemble Ha PoccuiickoMm peike - URL:http:/www.
Studwood.ru;

4. Cnpasoudo-nipasosas cucteMa «Koncymsrant [Imoc» - URL: http://www.consultant.ru;

5. Caiit Hayunoit 6ubnuorexu Bnl'Y - URL:http:/library.vlsu.ru/;

6. Bubmmorpapuyeckas m pedeparuHas Oaza [aHHBIX HAyYHBIX NyGOMKammi Scopus -
URL:http://www.scopus.com/;

7. ba3sa JaHHBIX MeXIyHapOAHBIX MHIEKCOB HAYIHOTO nutHpoBanus Web of Science - URL:
webofscience.com.

e

7. MATEPHAJBHO-TEXHUYECKOE OBECIIEYEHHE AU CHUILIAHBI

Jlust peanusaliy IAHHOH AMCTIMILTHHE! MMEIOTCS CIEMUATLHBIE IOMEITEH s A/ [POBeLe-
HUSL 32HATHR NEKIHOHHOrO THIIA, 3aHATHH PaKTHIECKOT0/1200paTopHOro THITA, KyPCOBOTO IIPOCK-
THPOBAHKA (BBUIONHCHUS KyPCOBBIX pafoT), I'PYINOBBIX U HHIMBHIYANbHBIX KOHCYIBTALMH, Te-
KYIIEro KOHTPOJIA M IPOMEXKYTOUHOH aTTECTAHH, & TAKXKE OMCIIEH S I CaMOCTOATEBHOH pa-
GOTBI: ayAMTOPHH, OCHALICHHEIE MyTBTH-MEAMA 050PY OBAHHEM, KOMITLIOTEPHBIE KIIACCH C JIOCTY-
IIOM B HHTEPHET, ayAUTOprH O3 CIEeNUanbHOro 060pyIoBaHUs.

llepedens uenonp3yeMoro IMIEH3H0HHOTO TPOrPAMMHOTO 00eCTIeYeHH S [AKET MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «Koncynsrant [lmocy (dHCTaIMpOBAaHHEIH pe-
cype Bal'Y).

[Tpumeyganne:

B cooTBeTCTBHH ¢ HOPMAaTHBHO-IIPABOBBIMHA AKTaMH IUII HHBATUIOB H JIHIL C OrPaHHYCHHBI-
MH BO3MOXKHOCTAMH 3TOPOBbS! IIPH HEOOXOAUMOCTH TECTHPOBAHHE MOYKET GBITE TIPOBENCHO TOILKO
B IMCBMEHHOR MM YCTHOH QOpME, & Takke MOTYT OBITh HCIOIb30BAHE! APYTHE MaTepHams! KOH-
TPOJIA Ka4eCTBa 3HAHHH, NPeIyCMOTPEHHBIE paboueil mporpaMMoi UCITHITTAHEL



Pabouyro mporpaMmy COCTaBHIT Kf//.ﬂ WMW Jrl

Penenzent :
(npencraButens paboronarens): reH. aupektop OO0 Typ. dupma <<MOCT

[Iporpamma paccMoTpena u 0100peHa Ha 33.06,[[3. eﬂ e - \ RE /) 5
Ipotoxox Ne _ { or _ 30.08.2 rona, j e 8
3aBenyromuit kadenpoit TuC I“y>1<013a Ji J” : :

(PUO, nonnncﬁ/ / iy B0

Pabouas mporpamma paccMoTpeHa M 0of0OOpeHa Ha 3aceqaHHH y4eOHO-METOIHYECKOW KOMHCCHH
HanpasieHus: 43.03.02 «Typuzmy»

[Tporokon Ne _/ orS0 0%, ona

[Ipencenarens koMuccHu Apece O.b.

U ﬂ (®HO, nonnucs)




JIMCT IEPEYTBEPKJIEHUA

PABOYEMN ITPOT'PAMMBI JUCHHUILTAHBI

Pabouas nporpamma omodpena Ha 2022/2023 yueGHBIH ron

Ipotoxkon 3acenanus xapenpsi Ne 7 ot S0 OP. £0<4 rona
[/ / L
3aBenyrommuit kadenpoit TuC xanmuaar nen. Hayk I'ysxosa JLT. f ‘//

Paboyas nporpamma omobpena Ha Y4eOHBIH roa
IIporokon 3acenanus kahemper Ne oT roga
3aBenyromuii Kapeapoi

Pabouas mporpamma onoGpesa Ha y4eOHBIH roj
IIpoTokon 3acenanus kagenpsr No oT roga

3aBemyromuit kadeapoii

Paboyas nporpamma oo6pena Ha Y4eOHBIH roj

ITpoTokoi 3acenanus kagenpsr Ne 0T roga

3apexyromuii kadenapoi




