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1. EJH OCBOEHUA JUCHHILIAHBI

HGHBIO QCBOCHHA AVCIHUILIHHBLI «TexHOMTOrHH TOCTHHHYHOIO XO3AHCTBA H pPeCTOPpaHHOTO
CCpBHCA» ABJIACTCA (pOpMPIpOBaHI/Ie UpO(l)ECCHOHa.TIbHBIX KOMHeTeHHHﬁ CTYACHTOB IO TEXHONOTHH
TOCTHHHYHOTO W PECTOPAHHOTO cepBuca; GOpMHpOBaHHME Yy CTYJEHTOR CHCTEMBI 3HAHHH H Ipea-
CTABJICHHH 0 COBpEMCHHBIX S(I)CI)eKTHBHI)IX METOJax BCACHHA OCTHHHYHOIO H PECTOPAHHOIC Ous-
HecAa.

3anaun:

-H3YYHTH TEOPETHUECKHE OCHOBBI CTAHOBJIEHHUA ¥ Pa3BHTHA TOCTHHHYHOIO IEJa, 0CODEHHO-
CTH €T0 Pa3BUTHS B PA3HBIX CTPaHAX; COBPEMEHHOE COCTOAHHE PhIHKA TOCTHHHYIHBIX YCIIYT;

-3aTh TEOPETHUYECKHE 3HAHHA O CHCTEMAaX KJIACCH(pHKAIMM X THNONOTHH MOCTHHHII H MHBIX
CPEICTB pa3MeIleHHS;

-00Y4HTEL NpHHIUNAM OpraHM3aluH, GYHKIMOHHPOBAHHA FOCTHHHL H HHBIX CPEICTB pas-
MELIECHHA 1 B3aHMOCBA3H CIIYk0;

-03HaKOMHTDH ¢ TpeOoBaHMAIMHU K (QYHKUHOHANBHBIM MMOMEIIECHAAM TOCTHHHAL ¥ MHBIX Cpejl-
CTBaM pa3zMelIeHHs;

-H3YYHTh COBPEMCHHBIC TPpeOOBaHHsA K PECTOPAHHOMY CEPBHCY;

-chOpPMUPOBATH HABBIKY [IOJArOTOBKH H PEaNnu3ailii ACATEIBHOCTH IPEANPHATHH pecTopan-

HOTO OH3HECA.

2.MECTO JUCIHUIIVIMHEBI B CTPYKTYPE OIOII

Jinciumminaa « TeXHOTOTHE TOCTHHHYHOTO XO3SHCTBA H PECTOPAHHOIO CEPBHCA» OTHOCHTCS
K yacTH y4eOHOro miaHa, opMHpYEMOil yqacTHHKAMy 00pa3oBaTeNbHEIX OTHOIICHHH, IIPOrpaMMbl
Oaxanagpuara no Hanpagnenuro 43.03.02 « Typuzm».

3. INTAHUPYEMBIE PE3YJLTATHI OYUEHHA 11O TUCITUIIITHHE
[lnaHEpyeMble pe3ynbrarhl OOYYEHHs MO JHCIMIUIMHE, COOTHECEHHBIE C IUIAHHPYEMBIMH
pesynbraramu ocsoenus OIIOII (koMIETeHIHMAME U HHAHKATOPaMH TOCTHHKCHUSA KOMIIETEHIIMH)

Gopmupyemele flnaHupyeMble pe3ynbTaThl 00yHEHHS N0 IWCUMITHHE, B COOTBETCTEHM Haunmenosanue
KOMMETEHLIHH ¢ MHAWKATOPOM JOCTHIKEHUA KOMIETEHLHK OUSHOUYHOTO
(xon, Huaukatop PesyneTaThl 00YUSHUS 110 JUCLUIIIHHE CpecTBa
conepxanne DOCTHHEHHS
KOMTIETEHUHH) KOMNETEHLINH
1 2 3 4
NK-3 — NK-3.1. Dopmupyer | 3naem: Tecropble 1
CrnocoGen pa3- | TYPHMCTCKHI POIYKT, | ~TEXHOAOTMH OOCTYXKHBAHHS TYPUCTOB B cepe FOCTH- | CUTYALMOHHbIS
pabarelBaTe ¥ | B T. 9. HA OCHOBE €O- | HHYHOrO M pecTopaHHoro GuiHeca 380aHHUs

NP#MEHATH TEX-

BpPeMEHHBIX HHGOp-

Vvmeem:

HOMOTHH 0B- MALHOHHO- pazpabaTblBaTe W OPHUMEHATE TEXHOMOMWH OBCITYHUBA-
CITYHHBAHHS KOMMYHHKATUBHBIX HUA TYPHCTOB B Cpepe rocTePHUMCTBZ C MCMO/IL30BA-
TYPUCTOB C HC- | TEXHOJIOTHH, & TAKKE | HHEM COBPEMEHHBIX TEXHOJOTHHECKMX H HHOOpMAalH-
NONb2OBAHMEM | € YUETOM HHIMBHIAY- | OHHO-KOMMYHWKATHBHBIX TEXHONOTHH, C Y4€TOM HHAH-
TEXHONOTHYE- | @lbHbIX ¥ CHEUMATb- | BUIyalbHbIX H CTIELHaAbHbIX TpeOOBaHHI TYpHCTA.
CKMX W MHDOP- | HBIX TpeboBanuit | Bradeem:

MALMOHHO- TYpHCTA. -HaBbIKaMM pazpaboTKH W NPHMEHEHHS TEXHONOTHH 06-
KOMMYHHKKATHB- CIIYKMBAHAS TYPHCTOB B cepe rOCTENpHHMCTRA, ¢ HC-

HBIX TEXHOTO-
ruii

NOAL30OBAHKHEM TEXHOIOIMYECKHX H HHd)OpMaU.HOHHO-
KOMMYHHKATHBHBIX TeXHOHOl"Hﬁ, C YYETOM HHAHWBUIY-

IBHBIX H ¢HEUHANBHBIX TpeGoBaHUi TYpUCTa.




ITponomxenye TabIHIED

1 2 3 4
ITK-3.3. Beaer nepe- | 3nwaem: TectoBbie U
rOBOpLl ¢ MapTHEpa- | -COBPEMEHHBIE TEXHOAOTHYECKHME H HHPOPMAUMOHHO- | CHTYaUMOHHbIE
MH, COrJacoBBLIBZET KOMMYHHKATHBHLIC TCXHOJIOTHH W BOZMOXHOCTH HX 3aJJaHWA
YCNOBHS B3auMogeii- | TPHMCHEHUSA LTA PSUICHHS npodecCUOHAALHBIX 3a1a4 B
CTBHA TI0 peani3aumy cepe TOCTHHUYHOIO W pecTopaHHoTo Ou3Heca;

TYPUCTCKUX TMPOAYK- Yoaeem:
TOB ¢ MCONB30BAHH- -HUCMOJIL30BdTE TEXHOJOTHYECKHE U HH(pOpMallHOHHO-
KOMMYHHKATHBHbIE TEXHOROTUY MpH pearusalil Typu-
M TEXHONOTMYCCKUX | .~ e —
¥ HHOOPMAUMOHHO- | po oo
KOMMYHUKATHBHBIX -HABLIKAMW BEACHUA NEPErOBOPOB C MApTHEPAMH U CO-
TEXHOJIOTHH rNacoBaHud YCHOBUH B3aMMOOEHCTBHSA MO peanu3aliuu
YCIOYT B cipepe rocTeENpHAMCTBA.
[TK- 3.4. Henonesyer | Swaem: TecToBbBIC H
WHHOBALIHOHHbIE - UHHOBAUNOHHBIE TEXHOIOMHH O0CTYKUBAHNA TYPUCTOB | CHTYARLIHOHHbBIE
TEXHONOTHU 1 KOM- B cepe rocTHHHYHOTO M peCTOPaHHOro OH3Heca; 3aaHus
MyHHMKaL#u npu pea- | Yweem:
JIM3ALUMY TYpHCTCKHX | “MCTIONB30BATE MHHOBALMORHEIE TEXHOTOTHH obcmyxu-
veryr BaHHs TYPHUCTOB [IPH PEATH3ALMH TYPHCTCKMX YCIIYT;
Braoeem:
- HABBIKAMM BBIDOpPa aZeKBaTHBIX NpPOQECCHOHANBHBIM
3aZavaM WHHOBALMOHHBIX TEXHOJIOTHI H KOMMYHHUKaLMI
ApY peal3aliy TYPHCTCKHX YCAYT.
MK-4 - cnoco- | TIK-4.1. Opranuzyer | 3naem: TecToBble 1
Oen opraHuzo- | npouecck oGcnyxku- | -CeuMbHuecKrue 0COOEHHOCTH PAbOTHI B MOCTHHHYHOM | CHTYAUHOHHBIE
BbIBATb NPOUECC | panus noTpeGureneii | ¥ PECTOpalioM OH3Hece; KENEL IR
O0CIY:KMBAHHA | 43 OCHOBE aHAIM3A -OCHOBHbIE MpaBHJAa NapTHEPCKOTQ B3auUMOJASHCTEMA ©
notpeduTenei PLHOYHOTO CTIPOca H HOTPEOHTENAMH,
Ha OCHOBE HOD- | [orneGuocteit TypH- Ymeem:
MAaTHBHO- -OPraHH30BBIBATL TNpoUece O0CnyXKHBaHHMA norTpebure-
NPaBOBLIX  aK- CTOB M APYTUX 38K~ | oit na octose ananuaa PBIHOYHOTC Crpoca K MoTpebHo-
TOB, ¢ yudTom | IROBYCIYT cTeH TYPHCTOR M APYTHUX 3aKa3HHKOB YCHYT.
3anpocoB  no- Braoeem:
Tpebuteneit  n - HABbIKAMM OpraHu3alliy npouecca OOCTYKHBaHHA B
NPYMEHEHHEM VHIYCTPMH TOCTEfIpUUMCTBA Ha OCHOBE HOPMATHBHO-
KJIMEHTOOPHEH- [paBOBBIX AKTOB, ¢ YYETOM 3anpocos norpeburencid n
THPOBAHHBIX [PUMEHEHHEM KIHEHTOOPHEHTHPORAHHEBIX TEXHOIOTHIMA
TEXHOAOTHHA
MK 4.3. Buibupaetr u | 3naem: TecToBeIE U
NPMMEHSAET KAMEHTO- | - HOPMATHBHO-NIPABOBLIC AKTHl M CTAHAAPTb OBCIYXH- | CHTYaUMOHHbIE
BaHiA noTpeduTenel B NpeinpHATHAX MOCTHHHYHOIO U 3ajaHus

OpPHEHTHPOBAHHBIE
TEXHOMOTHH TYPUCT-
CKOro 0bCIyXUBaHHA
B COOTBETCTBUM HOP-
MaTHBHO-IPABOBbIMH
aKTaMmy 1 cTaHjapTa-
MK 00CTYXHBAHHA
notpeburenci

pecTopannoro OusHeca.

- KIHEHTOOPHECHTHPOBAHHBIE TEXHOMOIHW TYPHCTCKOro
odcnyHBaHua notpeduTenei B NPeANPHATHAX FOCTH-
HHYHOMO M PECTOPAHHOTO OusHeca.

Ymeem:

- MPUMEHSTE HA NPaKTUKe NpodeCCHOHaNbHbIE CTAHLAD-
Tel oBCny:KMBanus ¥ 00CCTICYMBATE KauECTBO YCIYTr B
npeARpUATHAX cdepbl FOCTENPHHMCTRA

Braoeem:

~HABLIKAMW NPOBCACHHS IKCNEPTH3b! Y AHAMHOCTHKH 0fb-
EKTOB CEPBHLCA

L8]




[IponomkeHne TaONHILET

1 2 3 4
[IK-4.4. Obecneuu- | 3naem: TecToBbIE U
BAET  KOHCYIhTALM- | ~NIPABUJIA TPENOCTABICHHS YCIYI TOCTHHMYHOIO X03H- | CHTYaUHOHHbBIE
OHHO- CTBa W 00IECTREHHOTO NMUTaHus B PO; 3azaHus
MHPOPMALMOHHOE Ymeem:
COMPOBOKIEHHHA -oDecrneyuBaTh  KOHCYJbTALMOHHO-HH$OPMALHOHHOE
imeHTa M npouece | COMPOBONICHMC KIMCHTA W (DOPMHpOBATE KIMEHTCKYH
(bOpMUpORAHNA NI~ 6aszy B NpeAnpHATHAX TOCTHHHYHOTO M pecTOpaHHOTO
. OuzHeca.
eHTcKoi baznl .
Braoeem:
- HaeblkaMM (OPMMPOBAHMI KIHEHTCKOH 0asbt B npen-
MPUATHAX FOCTHHHYHOTO W PECTOpaHHOro OM3Heca
4. OBPBEM U CTPYKTYPA TUCHHIIJINHBI
TpynoeMKOCTb IUCIMITIMHBI COCTABIAET 3 3a4eTHbIe euHuLbl, 108 yacos
TeMaTuuecKui 1J1aH
dopma odydeHHs — ouHasd
KoHTakTHas paboTa Dopubl
00Y9ar0LNXC Texyuero
C nefaroruiuCcCcKum KOHTPOJIA
§ paBoTHUKOM QE YCIEBAEMOCTH,
o/ Haumenosanue TeM u/Hiln Pasienos/TeM | 9| & = = sl S NPOMEKYTOHHOH
MG LHILIMHB 2 o - b =1 § § eg arrecTalunn
n O B = = % S 3| 8% | (nocemecmpaw)
3 | | 2 2 | 53| &
o = @ <) g = | O
= = Doz
= g | S
g S | e °
= =
1. | Tema 1. OcHOBHBIE TNOHATHA B rocTH- | 5 | 1-2 4 4 4
HUMHON JEATENBHOCTH
2. | Tema 2. CranmapTsl ofbcnyxuBaHua B | 5 | 3-4 4 4 4 4
CpeACTBAX PA3MELLEHUS
3. | Tema 3. OcHOBb NPOMIBOACTBEHHO- | 5 | 5-6 4 4 4 4 PelTUHT-KOHTPOL
TEXHOMOTHUECKOit NeATENbHOCTH B Cpea- Nel
CTBAX pa3MELICHA.
4, | Tema 4. TexHonoruu npuéma M pasme- | 5 | 7-8 4 4 4 4
11€HNA rocTell B FOCTHHHLE
5. | Tema 5. TexHonorud paboTst pasiuuuelX | 5 | 9- 4 4 4 4
CITy>K0 TOCTHHHLEBI. 10
6. | Tema 6. Opranuzaumsa obcoyxusanna | 5 | 11- 4 4 4 4 PeiiTunr-koxtpons
notpeduTeneil B pecTopanax 12 Ne2
7. Tema 7. TexHonoruu pectopanHere ob- | 5 | 13- 4 4 4 4
chy:kueanusa. Metoasl U dopMbel obCny- 14
HBAHUSA
8. Tewma 8. Yenyru npeanpusatufl nnTanug, | 5 | 15- 4 4 4 4
KaK COCTABHAA HAacTb TYPHUCTCKOW MHIy- 16
CTpPHH
9. | Tema 9. HudopmaunoHHoe odbecnede- | 5 | [7- 4 4 4 4 PeATHH-KOHTPOTE
HUe npouecca odcnyxupanus. CTanaap- 18 Ne3
Thl OOCRYKMBAHUA B PECTOpAHE.
Beero 3a 5 cemectp: 36 36 32 36 3a4eT ¢ OUEHKOH
Hanvuue B ancuunnuxe KII/KP -
HToro no aucuuniauue 36 36 32 36 3aueT ¢ OUEHKOMH

4




TemaTuuecknii mian
dopma 00y4eHna — 04HO-3209HaA (YCKOpenHan 3 1. 6 mec.)

Kourakthas pafota DopMEl
obyuaroummxca Texyuiero
¢ NeJarorHIecKuM KOHTpONS
‘é pi6OTHI/[KOHM § YCIIEBAEMOCTH,
Ne 3 g £ g ‘% g OMq;?KPN:"zl{HOﬁ
o/ Haumenosanme Tem w'in pasaenos/rem | 8 8 % = 3 ] g é 1p Y
AHCLUMILMHBL Z = = & S 1y E8 8% arrecTalni
n G ] = 2 2 |3 28 &% | (nocemecmpan)
5| 2| %2 Z |§2% 3
Tl &] 2 £ 1|TE109
= ] (S~
0 E| 87
2. kS
= =
1. Tema 1, OcHoBHele noHsTHA B |4 | 1-2 1 1 1 8
COCTHHHYHOM AeATeNnbHOCTH
2. | Tema 2. Craumaprtel obcmyxuBaHuA B | 4 | 3-4 1 1 1 8
CpeNcTBax pasMeIeHHs
3. Tema 3. OcHOBbl nNpoH3BOACTBEHHO- | 4 | 5-6 2 1 1 10 PelTUHT-KOHTpONL
TEXHOJIOTHYECKOH  OEATENBHOCTH B Ne]
CpenCTBaxX pasMelleHHs.
4. Tema 4. Texsonornn mpuéMa u |4 | 7-8 2 2 2 10
Pa3sMeilerus rocTeH B TOCTHHHLE
s. Tema 5. TexHonoruu paboTe! pasnuuHsix | 4 9- 1 1 1 10
Cyx0 rOCTHHUILL. 10
6. Tema 6. OpraHusaumsa obcaykueaHus | 4 | 11- 1 2 2 b PeHTHHT-KOHTPONIB
noTpebuTENeH B pecTOpaHax 12 Ne2
7. | Tema 7. Texuonormn pecropasnoro |4 | 13- 2 2 2 10
obcmyxupaHud. MeToosl W QoOpMSI 14
OBCITYKUBaHU
8. Tema 8. Yenyru npeanpusatuil nutanus, | 4 | 15- 1 1 1 10
KaK COCTaBHas HacTb TYPHCTCKOM 16
HHIOYCTpHH
Q. Tema 9. Wudopmanmonnoe | 4 | 17- 1 1 1 10 PefTUHI-KOHTPONE
obecneyenne npouecca oOCTYKWBaHUA. 13 Ne3
Craunaprst 0DCHYKABAHKS B
pecTopaHe.
Bcero 3a 4 cemectp: 12 12 12 84 3aqeT ¢ OLEHKOH
Hanuwuue B qucummunae KIT/KP -
Hroro no aucumiuinge 12 12 12 84 3aueT ¢ oUSHKOI




Conepkanne JeKIHOHHBIX 3AHATAN M0 ANCIHIIHNHE

Tema 1. OcHOBHBIC IOHATHA B FOCTHHHYHOH NeSTeILHOCTH,

Oco0eHHOCTH H BHIBl TOCTHHHYHOTO HpPOAYKT4, €ro COCTABHEIC OJJIEMCHTEL. BHABI
FOCTHHHYHBIX yciyr. [IparOBble © HOpPMAaTHEHBIE JOKYMEHTHI, PerIaMEeHTHPYIOLINE TOCTHHHYHYIO
JeITENBHOCTD.

FocrHUYHEIA FPOAYKT, OCHOBHBIE NOHATHA B FOCTHHHYHON AedrerpHocTH. OCHOBHBIC
HOpMAaTuUBHBIE HOKyMeHTBL IlpaBuna npezoctapneHus TrocTHHH4YHBIX  yeayr. TOCTel,
pErIaMEHTHPYIONIE TOCTHHHYHYIO JSITCIbHOCTD.

Tema 2. CTaHZapTHI 00CTYKUBAHUSA B CPEACTBAX PA3MEIICHUS.

CragmapTel oOCHyXKMBaHMs B CpeicTBax pasMemeHHs. KynpTypa obcmyxuBanus.
Kpanugpukauuonubsie TpeOORaHKS K IEPCOHATY.

Tema 3. OcCHOBLI TPOM3BOJACTBEHHO-TEXHOJIOIHYECKOH IEATE/ILHOCTH B CpPeACTBAX
pazMenIeHu.

Opranuzanus GyHKIHOHAIBHEIX MPOLECCOR B TOCTHHHUILE.

Texnonoruu paboThl ¢ pazNH4YHBIMH THIIAMH roctel. OlleHKa YOBIETBOPEHHOCTH roctel B
TOCTHHHUIIE.

Tema 4. Texnoaorau npuémMa 1 pasMellileHHd rocTed B rOCTHHHLLE.

TexHonoruy npruéMa, periucTpaliy, pa3MelleHUs H 00CTYKABAHHA TOCTe B TOCTHHHLE.

Texuonorus npuéMa u cueumdpuka obemyxusanus VIP— rocreil, WHOCTpaHHBIX TOCTEH,
roctei ¢ OrpaHHYEHHEIMH BO3MOXHOCTAMH, TYPHCTCKHX TIpyIm B rocTHHHUe. Padora ¢
[OCTOAHHBIMU T'OCTAMH. PaboTa ¢ MHOCTPARABIMM [OCTAMH. Y 4ET HAMOHAIBHBIX W PEIMTHO3HBIX
0CODEHHOCTEH roCTeH.

Tema S. TexHos1orun padoTsl pazjnyHbIX CJIYKO NOCTHHHULI.

Texnomorus paboThl CayXKObl XO38HCTBEHHOIO O0OECIIEYEHHS T[OCTHHHLBI, TEXHOJIOIHU
ybopxu HOMepHOro poHaa. KoHTposs kadecTsa yOOPKH HOMEPOB.

Texnonmoruu paboTe! CIy>KOBI KOHChEPIKCH ¥ MIBEHIIapOB B TOCTHHHIIE.

TexHomoru# paboTel OM3HEeC- NIEHTpPa H CIOPTHBHO — O3I0POBHTENBHOTO ILIEHTpa B
TOCTHHHMUE U CIYKObI 0€30MaCHOCTH.

Texnomoruss paboTBl 1O NPENOCTABICHHUIO JKCKYPCHOHHOTO W TPAHCIOPTHOIO
o0CIy)KMBaHHA B TOCTHHHIIE,

TexHonorun paboTEl aAMHUHHCTPATHBHON CiryxOBI TOCTHHHIOBL, OTAENA IO YIPABICHUIO
NEPCOHAIOM, OT/Jela MapKeTHHIra W TpOjaX, HWHXKECHEPHO — TeXHHYECKOH CiIyxkOBL,
BCIIOMOTATENBHBIX CIIYKO [OCTHHHLIEL

TexHomoruy perucTpalyy, pasMeIeHUsa U 00CTyKHBAaHUA TYPHCTCKIX IPYII B TOCTHHHIIE.

Tema 6. Oprannzanns o0ciryKUBAHAS NOTPe0HTE €l B pecTOpaHaXx.

[IpaBuna oxazanus ycayr obmecTBeHHoro nuTaHud. [loaroToBka 3ana Kk OOCHYKHBaHUIO.
OcHoBHEIE JTanb! 00CIYXUBaHUS: BCTpeda rocTel, pasMellleHHe HX B 3a71e, MPeIJIoKeHNe MEHIO |
KapTBl BHH, allepATHBA, IpHeM H oQOpMIICHHE 3aKa3a, peKOMCHIALMU B BeIOOpE 3aKyCOK, OIIH0/1
U HAalMTKOB. YTOYHEHHE 3aKaza, JOCEPBUPOBKA CTONA B COOTBETCTBUM C IPHHATHIM 3aKa30M,
nepejada 3aKa3a Ha [POM3BOACTBO, Nojada ONr0n M HanurtkoB. Pacuer rocta: BUIbl, ¢GOpMBI,
npaBuia. XapakTepUCTHKa COBPeMEHHBIX (JOpM pacuera ¢ NoTpedUTe sMH,

Opraumsanus nponecca odcnyxusanus B 3ane. [Ipapria nogaum npoayKIHK cepBrc-Oapa.

Metoae nozaun Omrog B pecropaHe ((QpaHIY3CKMH METOHN, AaHITMHACKHHE METof,
aMEepHKaHCKHH MeToq, pyccKHit MeTon H guieridon wnu Silver service).

ITocnenopaTebHOCTE W MpaBUNa NOJA4YM OMION M 3aKYCOK, CHaikuX ONIOA, FOpAYHX H
XONOJHBIX HANWTKOB, KOHJwrepckix wusnenuii. [lopgaok 3aMeHBl HCHONB30BAHHOM MMOCY/LI H
prOOpOB.

IpaBuma 3THKETA H HOPMEI ITOBEJEHMS 32 CTOJIOM.

Tema 7. TexHOJOrHH pecTOpPaHHOTO oGcay:xxuBaHus. Meroabi H  ¢opMbI
00CTyRUBAHUS

CoBpeMeHHBIE BUIBI YCIYT M (OPMEI 0OCIY KMBAHHS.



Bumel  3aBTpakoB: eBpomefickuil, KOHTHHEHTANBHBIM, pAacIHWpPEHHBIH, AHTTIHHCKHIM,
aMEPHKAHCKHH, 3aBTpak ¢ INaMIaHCKUM, [O3JHHH 3aBTpak. BHOwl 3aBTpakoB ¢ ydeToM OCOOBIX
NPHBBIYEK HHOCTPAHHBIX TOCTeH: aBCTpUICKHHE NepBblii M BTOpPOH, UCMAHCKUH U MOPTYTalbCKUI
paHHU W MO3MHKIH, HEMEIKUH NepBLId B BTOpO#H, ¢paHIly3CKUl MEepBLI U BTOpOH, IIBeiilapCcKuit
IepBBI W BTOpPO¥, WUTANBAHCKUHM, TOMNAHACKWH, CKaHIMHABCKHN, PYCCKHH, BereTapHaHCKHH
3aBTpaK, TUETHIECKUH 3aBTpaK.

Oco0eHHOCTH COCTABIIEEHS MEHIO LIS JAHHBIX BHIIOB 3aBTPAKOB.

KeliTepHHr.- KaTeropuy, XxapakTepHCTHKH.

CreunansHeie hopMbl 00CTyKUBaHUA (laH4H, OHU3HeC-NaH4d, Opadyn, BOCKPECHBIE Opanyy,
xode-Opelikh, npeseHTanud 4 T.4.) OcoGEeHHOCTH COCTABICHUS MEHIO UL JaHHBIX BHIOB YCJIYT H
$HopM 00CITYKUBAHHS.

Mertojpl 00CTyKUBaHHUS: «a NS KapT», «a HapTy», «TadapaoT», mMBeackui cron, 6ydetHoe
00CIyXKHBaHHE, CTOJI-IKCIIPECC, 3AJI-3KCIPECe, UX XapaKTepUCTHKA.

CoBpeMeHHBIE BUIBI YCIYT M QOpPMBI OOCTYXHBAHUS, «CYACTIIMBBIH Hac», PYCCKMH CTOJ,
«ITHHED», KITHHEP».

Tema 8. Vcayrm npeanpusTaii NHTAHHA, KAaK COCTABHAS 4YacTh TYPHCTCKOM
HHIYCTpHH.

Buasl nUTaHUA, IPeIOCTABILEMBIE [IPH OOCITYXXHBAHUH TYPUCTOB: MOJHBIA HaHCHoH — (FB);
nonynanciHodH — (HB); omHopazoroe muranue (3aBtpak) — (BB), Bce BrmoueHo B cromMocTs — All
inclusive T.1.

MeToarl ODCIYKHUBAHMS: «a NI KapTy, «& NnapTy, «Tabiei0T», MBEICKHN cTon, byderHoe
o0CITyKMBaHHE, CTON-3KCIIPECC, 3AT-IKCIPECE, X XAPaKTEPUCTHKA.

OOcnyxrpaHHe B NpelNpHATHSX OOMECTBEHHOIO NHTAHHS HA TEPPUTOPHH T'OCTHHHIL:
3aBTpaK Mo MEHIO O ¢BOOOAHLIM BEIOOpOM OO, 3aBTpaK WM 00¢H B BUAC MBEACKOrO CTOJA.

O0cnyxuBanue NpOKHBAIOMMUX B TOCTUHUIAX [0 PA3NHYHOMY MEHIO: KOHTHHEHTAILHOIO
34BTPAKA, PACIIMPEHHOIO 3aBTPAKA, EBPOLECHCKOIO 34BTPAKA, AHITIMHACKOTO, aMEpHUKAHCKOTO
3aBTpaka, pPyCCKOT0 3aBTpaKa, 3aBTpaK C [IaMIaHCKUM, MO3THUHA 3aBTpaK AHETHYECKOTO 3aBTpaka,
BEreTapHaHCKOTO 3aBTpaKa; 3aBTPAKOB C YYeTOM OCOOBIX INPUBBEIYEK MWHOCTPAHHBIX TOCTeH:
aBCTPUMCKHH NEPBBIH M BTOPOH, HCIIAHCKMH W MOpPTYralkCKMH paHHHH W IO31HHM, HeMeLKHH
HepBBIH W BrOpoOil, (paHmy3ckuil IepBBIT M BTOpOH, IBednapckuil 0epBBII U BTOPOI,
UTATLAHCKHH, TOIIAHACKAH, CKagInHABCKHH,

OcobenHocTH 00CTYXXHUBAHMS [IMTAHHEM B TOCTHHHYHBIX HOMepax. [IppeM W mopsmok
BLITIOJIHEHHS 3aKa3a. HasHadeHue cnenManbHOro o0OpyAOBaHUs, CTOMOBOH MOCYABI H IMPUOOpPOR.
[paBuna obcnyxupanus rocrei B HoMepax. O0cnyXHBaHNE Yepe3 NO3TaKHbIe OydheTn-0aphl.

JlonoaauTeNBHAS YCIYTa, IPUMEHSIEMas B HOMEpaX FOCTHHHIL: MHHH-0ap. _

Tema 9. HudopmaumoHnoe obecnedeHHe npomecca o00Cay:kuBaHusa., CTaHAAPTHI
obcayxuBaHus B pecropaHe. Cpencrea MHQOPMAUKH: MOHITHE, Ha3HAYCHHE, XapaKTePHCTHKA.
TpeGoBanus, NpeabsSBIAEMBlE K COCTaBICHHIO H odopMicHHIO MeHI. [locaenoBaTeNbHOCTH
pacnosioxeHus OI01 ¥ 3aKycOK B MeHIO. Kapra BUH M KOKTEHIIeH.

Cranmaprel 00CHyKHBaHHS B pecTopaHe. TpeboBaHud K NepCOHaIy OpEeaNpUATHH
00IMIeCTBEHHOTO TUTaHHA.

Conepmaﬂne NPpaKTHYE€CKHX 3AHATHH 110 AHCHHILJIHHE
Tema 1. OcHOBHbBIE IOHATHA B TOCTHHAYHOH 1€ATEJIbHOCTH.
1. M3y4enue ocobeHHOCTEH U BHAOB TOCTHHHYHOIO IPOIYKTa, €M0 COCTaBHBIX 3JIEMEHTOB,
BHOOE TOCTHHHYHBIX YCIIVT.
2. Wsydenue npaBoBLIX M HOPMAaTHBHEIX JOKYMEHTOB, PErTIAMEHTHPYIOIIMX FOCTHHHYHYIO
NeqaTeNbHOCTb.
Dopma 3auamua — YCmHuIU ONPOC, JOKAA0b



Tema 2. CrannapThl 00CTy:KHBAHUSA B CPEICTBAX pa3MemeHns.

1.Mzygenne mnpaBWwi1, HOPM H CTaHZApTOB, JAeHCTBYIOIIUX B cdepe TOCTHHHYHON
IOESITENbHOCTH.

2 W3zygenue kBald(UKAIIMOHHLIX TpeDOBaHMH K epcoHany.

Dopma 3anamus- cemunap no 0b60OWeHUI0 U YenyOReHUI0 3HAHUU ¢ INeMEeHMAMU OUCKYCCUY.

Tema 3. OcHOBBI NPOH3BOACTBEHHO-TEXHOJIOTHYECKOH IeATEILHOCTH B CpeIcTBax
pazMemeHHs.

1.M3yvenne NpUHIHMICR MPOH3BOJICTREHHO-TEXHOIOTHYIECKOH NEATERHOCTH TOCTHHHIL H
UHBIX CPEICTB Pa3MeNIeHHs H OpraHu3auus PpyHKIMOHATBLHEIX [IPOHECCOB B TOCTHHHIIE.

2. Texuomoruu  paboTel ¢  pasnuuubBIMH  THUIaMH  rocrefl. CucreMa  OLEHKH
YIOBNETROPEHHOCTH TOCTEN B FOCTHHHLE

Dopma 3anamus — YyCmubsili ONPOC, OUCKYCCUS, MECTRUPOGaHue.

Tema 4. TexHnoJsrorun npuémMa u pasMeieHHs rocTeil B rOCTHHHIIE.

1.M3yuenne TexHONOrmi mpuéMa, perucTpalldH, pPasMEUleHUs B OOCIy)KUBaHUA TocTeH B
TOCTHHHIIE.

2. M3ygeHue TexHONOruy npuéma 1 cnetMdury odcimyxupanua VIP— rocrell, HHOCTpaHHBIX
rocreii, rocTeil ¢ OrpaHMYCHHBIMH BO3MOXHOCTSMH, TYPUCTCKHAX I'PYNI B TOCTHHHIIC, CICIH(HKH
paboTBl ¢ WHOCTPAHHLIMH TOCTSAMH C YIETOM HAIMOHANBHBIX M DPEITHTHO3HBIX 0COOSHHOCTEH.
Pabota ¢ mOCTOSIHHBIMU TOCTAMH.

Dopma 3anAMUSL — YCMHBLE ONPOC, RPE3eHMAYUA, OOKIA0b!

Tema 5. Texnoaoruu padoTel pazJJHYHBIX CJOYK0 FOCTHHHMILL.

1.M3yuenne coeuuduky ¥ TEXHOJIOIHH paboThl PasiM4YHBIX CIYXO0 TOCTHHHIEBI (CIyKOBI
NpUéMa H pasMEUICHUA, CIyx0bl xo3sficTeeHHOro olecnedeHns, CIyXOBl KOHChEpKeH u
IIBEHLIAPOB, CIIYKOBI 0€300aCHOCTH).

2. Hayuenme cunendpuKkH H TexHONOrHH paloThl OM3HEC- UEHTIpa, CIOOPTHBHO —
O3IOPOBHTEIBHOrO NEeHTpa, paborTel MO IMPENOCTABIEHHUIO IKCKYPCHOHHOTO H TPAHCIOPTHOIO
o0CTy)KMBaHUA B FOCTHHHMIIE, aIMUHHACTPATHBHON CIIYXOBI, OTHENA II0 YIIPABJIECHHIO IIEPCOHANIOM,
OTAeNIa MapKeTHHTa H NpojaX, HHXKCHECPHO — TEXHHYCCKOH CIyxObI, BCIOMOTaTeNbHBIX CIYKO
FOCTHHHIBL

Dopma 3anamusi- CeMunap no 0000weHWIo U Y2AyOae w0 3HAHUT C dIeMeHMaMU OUCKYCCUL.

Tema 6. Opranuzanus o6c/Iy;KHBaHHS NoTpedUTeNeH B pecTopaHax.

Henosasn uzpa na memy: «Opranuzanms o0cIyKUBaHHs NoTpebuTeneH pecTopaHay.

Llens: B GopMe IENOBOH MIPHl METOLOM MOTPYKEHUS B MPOGhECCHOHANBHYIO NESTENEHOCTD
oTpaboTaTh IpHEMBI BCTPEYM I'OcTel, pasMeIeHNs B 3aj1e, IPHHATHA ¥ oQOpMICHH S 3aKa3a, NoJayuu
OO M HAITHTKOB, pacueT ¢ MOTPeONTEIAMH, ofopMacHUe ODNAaHKOB-CHETOB.

3anaHue:

-Pacnpezenute MeXDy CTyNeHTamMH pond norpedurenedi, Merppotens, Opuramupa,
odunHanTOB.

-Brinars 3ananue no opranyzalnuu obcny)upaHus norpebureneii no TeMe.

-1IpmBecTr mEIOBYIO TPy (C HCIOIB30BAaHHEM IPHEMOB WHAMBHIYANLHOH W CHHXPOHHOH
noxavx Omom).

-ITopeecT HMTOrM HETIOBOH MIPH: [POAHATH3UPOBATL NEHCTBHS YYACTHHKOB HIPHL,
BBLICIUTH HauOoee NpaBiIbHEIC JeHCTBHS YUaCTHHKOB.

Dopma 3auamus — YCMHbL ONPOC, Mecmuposanie, GoblNONHEHUE NPAKMUYECKO20 3a0aHs,
0enosas uzpa.

Tema 7. Texnonorum pecTopagHoro odcay:;kuBanusa. Meroas! 1 popMEI 06 CIy)KHBAaHHA.

1. Cocrapnenne MeHIO AN Pa3NHYHBIX 3ABTPAKOB: €BPOICHCKOro, KOHTHHEHTANBHOIO,
PacIIMpEHHOT0, aHTIMICKOr0, AMEPUKAHCKOIO, 3aBTpaKa ¢ IIAMIIAHCKUM, IIO3JHEro 3aBTpaxa, AJIS
Pa3IMYHBIX 3aBTPAKOB C YYETOM OCOOBIX IIPHBHINCK HWHOCTPAHHBIX TIOCTEH: aBCTPHHCKOrO,
HCIAHCKOI'O M MOPTYTaIbCKOTO PAHHErO H MO3/HEr0, HEMEUKOro, (paHly3cKoro, mBeHiapcKoro,
HTAIBSHCKOTO, TOJUIAHICKOTO, CKAaHIMHABCKOTO, PYCCKOTO, BEreTAapHaHCKOrO  3aBTPakKa,
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JIHETHYECKOr0 3aBTpaKa ([0 3aJaHHI0 TPEnoaaBaTes).

2. CocraBieHHe MEHIO O CICHHATbHBIX (OpMEI OOCTYXKHBAHUA (JaH4H, OM3HEC-TaH4H,
OpaH4H, BOCKpecHbIe OpaH4H, Kode -OpeHKy, NpeseHTaus ¢ T.1.)

Dopma  3aHAMUA — YCMHbBIE ONPOC, PEYEHIUPOCGHUE BbICHIYNACHUL, NPE3EHMAYUA,

BBINOAHEHUE NPAKMUYECKO20 3A0aHUA

Tema 8. Yeayrm npeanpuATHH UHTaHHA, KaK COCTaBHasi 4YacTh TYpPHCTCKO#
HH/IYCTPHH,

1. CoctaBneHHEe MEHIO 1A pa3MHYHBIX METONOB («a N KapT», «& Napr», «Tadiblor») H
BHJIOB (IBEACKHH cTON, OydeTHOE 00CIyKHBAHUE, CTOJ-3KCIIPECE, 3aI-3KCIIpecc) 00CnyKHBaHUs.

2. MzyueHue cHeUManbHBIX BHAOB M[HTAHHA, [PENOCTABIAEMBIX IpH 0OCIyKMBaHUM
TYpUCTOB: nonHel nascuod — (FB); nomynmancuon — (HB); oaHopazosoe nuranue (3aBrpak) — (BB),
BCE BKIIOYEHO B cTOoMMOCTE — All inclusive 1.4, B ocofeHHOCTER OOCIY)KMBAaHMS IUTAHHEM B
TOCTHHHYHBEIX HOMEDaX.

Uzyuenne ocobeHHocTel mHTaHus TYpUCTOB W3 Awmepuku, Kanagel, Ascrpaium,
€BPONEHCKHX CTPaH M Jp.

IIpogodumeca 6 popme NPAKMUYECKOZ0 3GHAMUA C UCNOAL30GAHUEM ZDYRNOBOZ0 GHAIU3A
CUMYAYUL.

Tema 9. HedopManuoHHoe ofGecnedeHHe Impoilecca obcay:kupanug. CTaHIapThI
00CJIY/KHBAHHS B pecTOpaHe.

1. Usy4enue tpeboBaHuil, NpenbIBIAEMBIX K COCTABICHHIO H O(QOPMIICHHIO MEHIO, KapThl
BHH H KapThbl KOKTEHIEH.

2.Uzygenne mocnenoBaTeNbHOCTH PaCIOIOKEHHAA OIIOM H 3aKYCOK B MEHIO.

3.M3y4eHue cTanaapToB 00CIYKHBAHMA B PECTOPaHAaX.

4. Vzydyenue TpebGoBaHHH K nepcoHaly npenanpuatHi obmectBeHHoro nutapua (IOCT
30524-2013 «Ycayrn ob1mecTBEHHOTO THTaHUA. 1 peGoBaHUs K NEPCOHATY» ).

Dopma 3aHAMUA — YCIHBLU 0NPOC, QUCKYCCUA, OOKIA0bI, MEeCUPO8anue.

5. OUEHOYHBIE CPEICTBA Ui TEKYIIET O KOHTPOJIA YCIIEBAEMOCTU,
MMPOMEXYTOYHOM ATTECTAIIUA 10 HTOI'AM OCBOEHUS JUCIAILIUHBI
1 YYEBHO-METOAWYECKOE OBECIIEYEHHUE CAMOCTOSATEABHOM PABOTHI
CTYJAEHTOB

5.1. Tekymuii KOHTPOJIL YCIIEBAEMOCTH
Texymuii KOHTpOJIB YCIIEBAEMOCTH NPOBOAHTCA B (popMe PeHTHHI-KOHTpONS TPH pasza B
ceMecTp. TRIOBBIE TECTOBEIE 3afaHUs AJI IPOBEJCHHS TEKYINEre KOHTPOMNS [IPUBEIEHBI HIXKE.

Tecr x pefimanr-gonrpomo Ne 1
1. Cranaapr o0Cay:;KMBAHUA B FOCTHHHIE - 3TO:
a) KOIEKC HOPMATHBOB, KACAIOMMXCA  3HAHMA KOHUCHUMHM TOCTHHHMUBL, TEXHOJOTMYECKHX
IIPOIIECCOB TOBEACHMS M BHEINHETC BH/A;
6) GOpPMEI U METOTEI OOCTYKHBAHUSA B TOCTHHHIIE,
B) [lpasuna npeaocTapNeHus TOCTUHUYHBIX YCIYT.
2. [leproaHYHOCTE CMEHBI NOCTENBHOI0 0e/IbA 1IpH yOOpKe HOMEPA ONpPeIe/IseTcH:
a) XeNaHHeM rocTd
0) cornacHo OOLIENPHHATHIM IIPABHATIAM
B) B COOTBETCTBHH C BHYTPCHHUMH IIpaBAIaMH FOCTHHHUIIEI
3.0cHoBHas yCIyra KOIEKTHBHOIO CPEACTEA Pa3MeIMECHHs FOCTHHHYHOrO THIAS
a) IPOKHBAHUE U MUTaHKUE
) npoxHBaH1e
B) Mudopmuposanuc
4.Ycayra B RHIYCTPHH FOCTENIPHEMCTBA — 3TO:
a) IIPOYKT, KOTOPBIH IPOU3BOAMTCS, IIPOAAETCS H MOTPEOIIETCS OJHOMOMCHTHO



0) pe3yNpTaT HENOCPENCTBEHHOIO B3aUMONEHCTBHA HCITONMHUTENA H IOTpeOUTEN.

B) IPOLIECC, B HPOH3BOACTRE KOTOPOTO YUaCTBYIOT KaK IIPOHM3BOAUTENE, TaK U IOTPEOUTENb.

5. Kakoe moHfiTHEe COOTBETCTBYET [JAHHOMY oOnpeneieHro: ['apMoHmuHOe coueTaHHe
MPOH3BOICTBA YCIYT, KOM(OPTHOil cpelbl OTALIXa U 0TBETCTBEHHOTO NMOABEAeHHS NMEPCOHANA
B LeJSX VAOBJIeTBOPEeHHS NOTpPedHOCTeH TrocTedl NIpH TrapaHTHH HX 0€30DaCHOCTH,
$H3HYIECKOr0 H NCHXMJIOrHIecKoro KoMmdopra,

a) TOCTENIPHUMCTBO

0) TYPHCTCKUH IPOLYKT

B) UHYCTPUSA I'OCTENPUUMCTBRA

6. I'ocTeBas kapTa — 370:

a) cxema IBUKEHHS OCTS 110 FOCTHHHIIE 0T PELENHH 10 HOMEpa

0) ZOKYMEHT, COCTARIIIEMBIH [IOCIIE BBIE3A TOCTA.

B) IOKYMEHT, NAIOIUMH TOCTIO MPAaBO NMPOXOMUTH B IOCTHHULY W IIOJB3OBATBCH YCIyraMu s
rocrei.

7. Ileproa oOCHY;KHBAHHS IOCTS ¢ MOMEHTZ INpEIBAPHTENBHOI0 3aKa3a MM MeCTa B
rocTHHHLE O €ro 0The31a H3 FOCTHHHLBI - 3TO

a) OCHOBHaA yCIyTd TOCTHHHIIBI

0) FOCTEBOM LUK

B) pacyeTHEIA yac

8. KonndecTBeHHBIH MOKA3aTe/Ib CIPOCA HA TOCTRHAYHLIE YCIYTH

a) Tapud

©) 3arpyska

B) OpOHHUpOBaHHE

9. Ko dpuunenTt 3arpy3ka HoMmepHoro ¢osaa — 310

a) OTHOLIEHHE 3aHATHIX HOMEPOB K 00IeMY KOTHISCTBY HOMEPOB FOCTHHHIIEL.

0) ZIOKYMEHT, COCTABIAEMBIH Ha OCHOBE 3asBOK HA OpPOHMpPOBAHHE.

B) OTYeT 0 KOJIFYECTBE IPOXKUBAIOIINX B TOCTHHHIIE 3a ONPENETICHHEIN EPHO BPEMCHH.

10. Kakoe noHsiTHe COOTBETCTBYET JAHHOMY onpenciecHH0: COBOKYNHOCTL NpeINpHATHIA,
NMPOH3BOCTBO YCIYF KOTOPLIX OMHPACTCH HA MPHHIMILI FOCTENPHHMCTBA H YI0BJETBODAET
NOTPeGHOCTH TYPUCTOB B HoWIere, eJe, 0TAbIXe.

a) FOCTEIIPHUMCTBO

0) TypHCTCKHi NPOAYKT

B) HHIYCTPHsI FOCTEIPHUMCTBA

11. Cormacao TIpaBunam npenocTaBJeHMs TrOCTHHAYHLIX ycayr B P@® pyxosoacrso
FOCTHHHIBI

a) IMeeT IpaBO U3MEHUTE €IUHBIN pacueTHBIH Yac ¢ y4eTOM MECTHBIX OCOOEHHOCTER

0) He HMeeT NPaBO N3MEHUTE CIUHEI PACUETHBIH 9ac ¢ YHETOM MECTHEIX 0CODEHHOCTEH

12. Yro o3Ha4aeT 3TOT psij NOHATHI, 100aBbTE HEJOCTAIIHE MOHATHS:

HeocszaemocTe, HeCOXpaHIeMOCTE,.... ..

13. Yeayra B MHAYCTPHH FOCTENPHHMCTBA — 370!

a) OPOAYKT, KOTOPBIH ITPOH3BOAMTCS , IPOAASTCS U NOTpebIieTca OJTHOMOMEHTHO

0) pezyJIbTaT HEIIOCPEACTBEHHOrO B3auMOACHCTBIS MCIIOHUTENS U NOTpeOHTE IS.

B) IIpoHece, B IIPOM3BOICTBE KOTOPOTO YYacTBYIOT KaK IPOH3BOIUTEND, TaK H IOTPCOUTEIE.

14. IloGyaxka rocrs -

a) IIaTHas JONOTHUTENbHAd TOCTHHHYHAS YCIyTa

0) becninaTHad AONOTHHUTENbHAS TOCTHHHYHAS YCIIyra

B) 0043aTeNbHAsS OCTARIAIOINAS OCHOBHOM TOCTHHHYHOH YCIIYTH

15. Yo o3HAYaeT 3TOT pAd WOHATHH, KAKME IOHATAS JIMIIHHAE B JaHHOM PAAY:

IIpuBercTBUE, peructpanyd, yoopka, HHGOPMHUPOBAHHUE, BBIC3.
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TecT K peHTHHI-KOHTpoai0 Ne 2
1.JoKyMenT, NAaK0mui NpaBo Ha BXod B FOCTHHHILY H HOJyYeHHe KJIi04a 0T HOMepa:
a) paspeleHHe Ha OCeNeHHE;
0) perucTpalMOHHas KapTO4Ka;
B) KapTa rocTsi.
2. Bun OpoHEpOBaHHS, CO CNENHANBHBIM MOATBEPIKICHHEM OTEAA O TOM, ITO OH FapaHTHPYeT
rocTIo NoJTydeHHe UM 3aKa3aHHOT0 HOMepa:
a) ABOMHHOE;
0) rapaHTHPOBAHHOE;
B) [IDHOPHUTETHOE.
3.I1pn BeIGOpeE OTEJISt MJIst NEIOBBIX MIoJeH Ha MepBOM MeCTe CTOUT:
a) pacrosioxkeHHe;
0) KauecTBO OOCITYKHBAHUS;
B} OicHA.
4.Ilpu pacyere 3a npokuBaHle B MHpPe HA IIEPBOM MecTe CTOHT pacyerT:
a) HAJTHYHEIMH;
0) KpeaIUTHBEIMM KapTaMy;
B) UCKAMH.
5.Cayx06a TOCTHHHIBI, B COCTAB KOTOPO BXOAAT CEKPETAPHAT, KaApoBas CJyxk0a,
$uHaHCcOBasg cay:k0a, HHCHEKTOPbI I10 IPOTHBOHOKAPDHOH 0€3001aCHOCTH H TeXHHKe
0e30NACHOCTH:
a) aAMAHACTPATHBHO-YIIpaBIeHYECKas CIyK0a;
0) cmyxba npuema ¥ pazMellcHHS;
B) ciy>k0a 3KCITyaTaliy HOMepHOro poHaa.
6.Cryxx6a rocTHHHIBI, QYHKIHAMH KOTOpPOH dBJACTCA cO3]aHMe YCJIOBHH Aast
YHKIHOHHPOBAHHA  CAHWTAPHO-TEXHUYIECKOro  000pPYJOBAHHSNA, JJIEKTPOTEXHHYECKHX
yCTpoiicTB, cIyxk0 PeMOHTa H CTPOMTENLCTBA, CHCTeM ¢JalbIX TOKOB, CHCTEM
KOHAHIIHOHHUPOBAHHSA H TENJIOCHA0KCHHSA:
a) KoMMepJecKas Ciiyx0a;
0) HHXEHEePHO-TEXHUYeCKas Cyx0a;
B) BCIIOMOTATENbHAs CITy»k0a.
7JoxymenT, ohopMaseMBbIH NPH DPETHCTPAUHH TOCTH, SBJIAIOMIHACA J0rOBOPOM MeKIY
OpeINPHATHEM, OKA3BIBRIOIIHM YCIYTH Pa3MelleHHA H rocTeM:
a) KpEAUTHAS KApPTO4Ka,;
6) perucTpannonHas KapTouka;
B) Pa3pEIEHHE HA [IOCEIIEHHE.
8.Kakne U3 yKa3aHHBIX YCIYT IIPeJ0CTABIAIOTCH B TOCTHHHILE 32 JOMJIATY:
a) BBI30B CKOpPOH IIOMOLIH;
0) monL30BanKe METHITHHCKOM allTCUKOMH;
B) JOCTaBKa B HOMEP KOPpPECIIOHICHIINH;
I') KOIIHPOBaHHE JOKYMEHTOB;
I) Do0yaKa K OIpe/leIEHHOMY BPEMEHH
€) METKUH peMOHT OJICHK/IEI;
€) CTHpKa ¥ XMMYHCTKA.
9. Kakas craThs 3aHHMaeT HepBO€ MECTO B CTPYKTYPe 10X0J0B FOCTHHHIILI:
a) IOXOJ OT [TPOaKi HOMEPOB;
0) 10XOM OT IPOJAXKH NHTAHUS U HAIIMTKOB;
B) ZOXOZ OT IPOAaKH JONOIHATEABHBIX YCIYT.
10.Ilomemienne /151 BpeMEHHOr0 NPOKHBAHHS, COCTOSIIEe B3 OJHOI0 WM HECKOJbLKHX MeCT,
000PYR0BAHHOE B COOTBETCTBHH C NPENLABASEMbIMH TPEOOBAHHAMH.
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4) TOCTHHMLA,

6) Homep;

B) KOHKO-MECTO.

11.Kakoit xxace rocTHHUL EMeeT B CBOEM IMITATe JKCKYPCOBOXOB, IPYINOBOI0B, CHOPTHBHBIX
HHCTPYKTOPOB:

a) KypopTHad TOCTHHHIIA,

0) rocTuHUIA ACNIOBOTO HA3HAYEHHS,

B) TYPHCTCKO-3KCKYPCHOHHAS TOCTHHHIIA.

12.Camas pacnpocTpaHeHHas NPUYHHA BO3HHKHOBEHHH MOKAPOB B FOCTHHHUAX 4) 110 BUHE
KYPHJIBLIHKOB;

0) HEHCIIPARHOCTH 3JEKTPOOOOPYI0BAHHMS;

B) [TOXKApPhI HA KyXHE.

13.0cHOBHLIMH HCTOYHHKAMHU, ONpPeNeJANIIAMHA J0X0A TOCTHHHILI ABJIAITCA: a)3arpy3ka
HOMEDOE;

0) UEHBI HA TOCTHHHYHBIE YCITYTH;

B) IPEIOCTARICHHE pa3HOOOPa3HEIX ZOMOMHHTEIBHBIX YCIYT.

14.0cHoBHLIe TpeGoBaHHS, NpebABIsgeMble K CHEeNHAJHCTAM KOHTAKTHOH CJIy:KOBI
FOCTHHHIbI:

a) 3HAHHE BCCX CIYKO H MoIpasaellcHuH TOCTHHHIIH |

) HanHYKe cIenUaNLHOTO 00pa3oBaHus,

B) 3HAHME HHOCTPAHHBIX A3BIKOB.

15. Yeayra no npeaapure/isHOMY 3aKazy Homepa (Mecra) B OTelie AHHYJAMpYyeTcs B
CISAYHIIHX CIyqYasx:

a) rocTh onozaan dojee UeM Ha CYTKH;

§) rocTs U3MEHIII NATY 3aCEICHMA B OTEN K NPEIYNpEan 00 3TOM aIMIHHCTPALHIO;

B} HOMEP, 3a0pOHHPOBAaHHBIM IOCTEM, HE OBLT IIOJATOTOBICH K 32CCICHHIO.

Teer K pefATHHr-KOHTpO/IIO Ne 3
1.XapakTepHBIMH 0CO0EHHOCTHAMH (PPAHIY3CKOr0 CEPBHCA ABJIAITCH:
a) packnanpipanyde nmuiy oQUIMAHTOM Ha TapelKy OCTS Ha NPUCTABHOM CTOJHKE, Mojada Oirona
TOCTSM C IIPaBOR CTOPOHEL, CBOOOAA ABHXKEHUHE 00CTYKHBAIOHIETO IEPCOHAA;
0) meMoHcTpauus ONfONa TOCTAM C JIEBOM CTOpPOHBI, MPENOCTABJIEHHE TOCTIO BO3MOKHOCTH
CaMOCTOATEIRHO ONPESTST KeNAeMBIH 00BEM €161, TIOCTOSIHHBIA KOHTAKT OQHIHAHTA ¢ TOCTAMH;
B) Nofava G107 Ha CepBUPOBOYHOM OJIro/e, MOPIIMOHMPOBAHHE Ha TTTa3ax Y FoCTeH,
nepeKIagbiBaHie TOCTSIMH MOPLHIL B TapesKu.
2. Obciry:KHBAHHE N0 THITY «IIBEACKOI0 CTOJIA» XapAKTEPH3YeTCH:
a) YCKOPEHHBIM MPOLECCOM OOCIYXUBAHNS, OIPAHHYEHHBIM 2CCOPTHMEHTOM IIPE/UIAraeMbIX GO/
U HalHUTKOB, OOCIYy)KHBaHHEM OJHOBPEMEHHO OONBIIOrO KONMHYecTBa MNOTpeduTenell 1o
IpeABApUTENEHOMY 3aKa3y;
0) OonpmuM BeIOOpOM ONION W 3aKYCOK €O CBOOOJHBIM [IOCTYNIOM, OOMBIIONH NPOITYCKHOH
CHOCOOHOCTRE) PECTOPAHHOTO 3414, MEHBLIMM KOJIMYECTBOM OQHIHAHRTOB JUISL 00CTyKHBAHHS,
B) BO3MOJKHOCTBIO TIOCTA BHIOpaTk W3 KapThI-MEHIO OJI0a MO CBOEMY JKEIaHHI0, OOJBIION
IIPOIYCKHOM CIOCOOHOCTLIO PECTOPAHHOTO 344,
3. OcHOBHBIE 3/1CMEHThI 00CAYKHBAHUST BKJIIOYAKOT:
a) BCTpeva rocTeil, pa3MelleHHe HX B 3aJie, IPeANOKeHHE MEHIO H KapPTHL BUH, allepUTHBA, IPHEM
H odpopmiecHHE 2aKa3za, PeKOMEHTAIlHK B BBIOOpE 3aKycCOK, OJI0J W HAalmHTKOB, NOCEPBHPOBKA
CTOJIa B COOTBETCTBHH C 3aKa30M, Iepeada 3aKa3a Ha NMPOH3BOACTBO, IOJaYa HAIMMTKOB U ONIOA,
pacHeT ¢ roCTIMH;
0) BcTpeuya rocTed, OpeaIOKCHHUE AICPHTHBA, NPEMIOKEHAE MEHKO H KapThl BHH, YTOYHCHHC
3aKasa, 0Ja4ya HallUTKOB M OJII0I, pacueT ¢ rOCTIMH;
B) BCTpE€dYa rOCTEH, pa3MeIlcHHE HX B 3aie, JOCCPBHPOBKZ CTONA B COOTBETCTBHH C 33Ka30M,
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nepenaqa 3aKasa Ha IIPpOHU3BOJACTBO, IToJaua HallUTKOB H 6.]1}0):[, PpacdeT C roCTsAMH

4. K ocTpBIM H CoJIeHBIM X0JIOJHBIM 3aKYCKaM PeKOMeHIyeTcs M01aBaTh....

a) KpacHBIC CTONIOBBIE CYXHE U MOJYCYXHE BHHA;

0) KOHBIKH, Xepec, IOPTBEIH;

B) BOJKY U TOPEKHE HACTOMKH.

5. ns opraHu3anMA 0AHKETOB B PECTOPaHe HCII0Ib3YeTca MEHIO. ..

a) MEHIO «II0 KYP»

0) KOMILIEKCHOE MEHIO

B) DAHKETHOE MEHIO

6. KoOHTHHeHTAIBLHBIH 2aBTPAaK BKIKYAET...

a) 4ait, kote, maMoaHcKoe, HeOONBIIHE XOJIOAHbIE 3aKyCKH, ropaaue 011014, CYIIRL,
cajaThl, JECEPTEH

©) qaif, xode, caxap, OYIIOIHBIE H3AEIH, TOCTEL, MAclQ, JKeM, ME/], BapeHbe

B) 4ail, kote WM ropguuid IMOKONIA), caxap, CIMBKA(MOJIOKO), JIUMOH JDKEM MM HOBHJUIO, MEX,
x51e000yI0UHBIE H3OECTUA, MACTO

7.MeHI0 «A mapT» 4Yame IIPHMEHSETCH:

a) B KYPOPTHBIX MOCTHHUIIAX M TOMAX OTABIXA,

0) B JOPOTHX 5KCKITIO3MBHLIX PECTOPAHAX;

B) npH OOCHYyXHBAaHUM  MCDONPHATHE €  OFpaHMYCHHBIM  OOEIACHHBEIM  IICPEPHIBOM
NPOAOIKATENBHOCTEIO 15-20 MHHYT

8.KeiiTepunr — 37o0...

a) BBIC3INOE 0OCNYKUBAHNE, IPOBOAUMOE BHE IPEIIPUATHS

6) obcayxuBanue OPUUHANBHBIX MEPONIPHUATHH B TOPrOBOM 3aJ1¢

B) 00CIIYKHBAaHHE 10 MEHIO Tadnba0T

9. K cnennaibHbIM dopMamM 00Ty KHBAHUS OTHOCATCH:

a) baHKeTHl- KOKTelib, banker-4ail, banker-dypiuer;

6) BockpecHBIM OpaHdY, QypIOeTHEIE CTO, 381 — DKCIIpece

B) TaH4#, OM3HEC-TIa4H, OpaHyy, BoCKpecHbIe OpaHun, kode-Opelixu, Mpe3eHTauns
10. Meroab! 00CIy;KHBAHHA 3TO...

a) BbIe3THOE PECTOpaHHOE O0CHIY)KUBaHHE, COIMANBHBIH KEHTEpUHT, Vip-KeHTepuHT;
©) «a g KapT», «a mapT», «TabIbIoTy, MBeACKUl crosl, Oydernoe oOCIyKUBaHKE, CTON- IKCIIPECC,
3aT-3KCIPECT

B) OH3HEC — NTaHy, Ipe3eHTalus, kobe — Opeiik

11. KakuMH HABBIKAMH H YMEHHHAMM 0JIKeH 00J121aTh XocTec?

a) IPUIOTOBRICHHE PA3JIMYHBIX BUJIOB KO(e, HCKYCCTBO «JIaTe-apT»;

0) BcTpeya ¥ pasMeILleRre rocTei, oblenue, co3janne 01aronpusTHol atMocdeps! B
3aJIe, YMEHHE pacloNoXHTh K cebe.

B) NPUI'OTOBIIEHHE PA3HYHBIX BUJOB CMEIIAHHEIX HAUTKOB, UCKYCCTBO ¢uieiipraTa.
12. Bua MeHI0, 10 KOTOPOMY 0JIK0IA TOTOBAT «HA 3aKa3»:

a. A la carte

6. TabnenoT

B. Carte du jour

r. Illseackmii cTon

n. Cron-6yder

¢. [uxnngaoe MeHIo

13. Bua MeH10, KOTOPBIH HCIOJIB3YeTcs PH OPTAHU3ANMH MHTAHHA B CAHATOPHSIX;
1. A la carte

2. TabmpjoT

3. Carte du jour

4. llIsenckuii cTo
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5. Cron-Oyder

6. [luxknugHOe MeHIO

14.Buj MeHI0, KOTOPBIi HCIOJIB3YETCH IPA OPraHU3ALNE NUTAHASA TYPHUCTOB:
a) WMKIMYHOE MEHIO

0) a la carte

B) Carte du jour

15. ComeJne - 3T0....

a) CIICHHANMCT, OTBEYAIOINHH 32 MpodeCCHOHANBHYIO IONavyy HANHTKOB B JAHHOM 3aBEICHUH,
JAIOUIAH COBETHI MO NPaBUILHOMY BRIOOPY HAIIMTKOB M BMH K OMonaM;

0) AerycTarop BUH H KOKTeinei;

B) JIETYCTATOP Has.

5.2. [IpomexxyTo9HAasI aTTecTAlHA 110 HTOTAM OCBOSHHUS TUCIHIIIIAHEI (3a4em ¢ OYeHKOl).

Bonpochr k 3a4eTy ¢ OLEHKOI:
1.0cobeHHOCTH B BUAB TOCTUHHYHOTO [TPOAYKTA, €70 COCTABHBIE 3JIEMEHTHI.
2. Bujpl rOCTHHHYHEBIX YCITYT.
3.IlpaEoRble U HOPMATUBHBIE TOKYMEHTEL, PEraMEeHTHPYIOIINUE FTOCTHHUYHYIO AESTENBHOCTE.
4. I 'oCTHHWYHEIHA NPOOYKT, OCHOBHEIE ITOHATHS B TOCTHHAYHOH JeITeTEHOCTH.
5.CtangapTel 06CIY>XHBaHHS B CPEACTBAX pasMeEIlCHHU.
6.Ksannduxamonnsie TpeOOBaHUS K NIEPCOHATY FOCTHHUII.
7.0pranuzagus G YHKIHOHATHHBIX IPOIIECCOB B TOCTHHHIIE.
8.TexHonorry paboThl ¢ Pa3/IMYHBIMK THIIAMH TOCTEH.
9.011€HKa YIOBIETBOPEHHOCTH IOCTEH B TOCTHHHIIE.
10.Texnomoruu mpuéma, perucTpaluu, pa3MelleHHs 1 00CTY)XUBAHUS IOCTEH B FOCTHHHIIC.
11.Texuonorus npuéma u crieouguka obemyxkupanusa VIP— rocreif, HHOCTpaHHEBIX rocreli , rocrei
C OTPaHHYEHHBIMH BO3MOXKHOCTSIMH, TYPUCTCKHX FPYIII B TOCTHHUIIE.
12. PaboTa ¢ DOCTOAHHBIMH rocTaMH. PadoTa ¢ HHOCTPaHHBIMHM TOCTAMH. Y4ET HAIIMOHAIBHEIX ¥
PENMUTHO3HEIX 0cODEeHHOCTEH TocTei.
13.Texnomnorus paboTel cIy>X0bI X034HCTBEHHOIO O0eCNeueHHS TOCTHHHIEI, TCXHOJIOTHH YOOPKH
HoMepHoro ¢ouna. KorTpoms kauecTra yOOpKH HOMEPOB.
14. Texuosioruu paboTsl CayxKObl KOHChEPKEH M HIBEHIIAPOB B FOCTHHHLE.
15. Texnosornu paboTel OKM3HEC- LIEHTPA U CIIOPTHBHO — 03[J0POBUTENHHOIO IEHTPa B TOCTHHHUIIS
16. Texnomoruu paboTh! Cyx0b! 0€30NACHOCTH B TOCTHHHIIE.
17. Texponorusa paboTel IO NPEJCCTABICHUIO YKCKYPCHOHHOIO ¥ TPAaHCIIOPTHOTO OOCHy:KHUBAaHUS B
TOCTHHHIIE.
18. Texsonoruu paboThl AOMHAHHCTPATHBHON CIIyXObI FTOCTHHHIBL.
19. TexHonoruu paboTHI OTAENA IO YIIPABACHHIO IEPCOHAIOM,
20. TexsHomoruu paboTH 0T/IeNa MapKETHHTA U TIPOIaX
21. Texuomoruu paboOTBl HHXKEHEPHO — TEXHUYECKOH CIyxOBI, BCIOMOraTeNbHBIX CIYXKO
TOCTHHHIIBL
22.TeXHONOTHH PETUCTPALIUY, pa3sMeIlleHHs U 00CIy>KHBaHUA TYPUCTCKUX IPYII B TOCTUHUIE.
23.1IpaBrna okazaHus YCIYT OOIMECTBEHHOIO TUTAaHUA.
24 Tloxroropxa 3aa K 0OCIYKUBAHHUIO.
25.0cHoBHBIE 2Tanbl OOCIYXXKHMBAHHMA: BCTpeda IOCTel, pasMeIleHHe WX B 3ale, NpeInoKeHHe
MEHK) W KapThl BHWH, AallepUTHBA, npueM ¥ oQOpMIIEHHE 3aKa3a, PEeKOMEHZaOHMH B BhIOOpe
3aKYCOK, OTI0OJ U HaNKUTKOB, YTOYHCHHC 3aKa3a, JOCCPBHPOBKA CTONIA B COOTBETCTBHH C IPHHSATHIM
3aKa3oM, [lepeada 3aKa3a Ha IPOU3BOJICTBO, IoAada 0o U HalTHTKOR.
26.Pacaer rocts: BHABL, (OPMEI, IpaBHIIa.
27.XapaKTepHUCTHKA COBPEMEHHBIX (hOPM pacdera ¢ IOTPeOHTEIMH.
28. Opranuzanus nmporecca 00CITyKHBaHHSA B 38JIC.
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29. Tlpasuna nmoaaus NpoAYKH¥H cepBHC-Oapa.

30. Metonel moaauum OM08 B pecTopaHe ((QpaHIy3CKHME METOZ, AHITIMICKHA MeToZ,
aMepHKaHCKHIt MeTo I, pycckrif MeToa H guieridon mu Silver service).

31. IlocnenopaTenbHOCTE M MpaBUIa MONA4YM OIION M 33aKYCOK, CIAmKMX OJoH, Topsumx u
XOIIOJHBIX HAIIATKOB, KOHAUTEPCKUX H3ICTHH.

32.Iopsaiok 3aMeHbl HCITOIB30BARHOM NOCY B! ¥ IPHOOPOB.

33. IIpaBuia 3THKETa H HOPMEI IIOBEAEHHS 32 CTOTIOM.

34. CoBpeMeHHEIE BHOBI YCIIYT H GOpPMBI 0OCTYKUBAHMUS.

35. DBuoel 3aBTpaKkOB: €BDONEHCKHH, KOHTHHEHTaNbHBIH, pacIIHPEHHBLIi, aHIVIMHCKHH,
aMEpUKaHCKHI, 3aBTpaK C MIAMIIAHCKHM, NO3JHHH 3aBTpaK.

36. Bunsl 3aBTPAaKOB € y4eTOM OCOOBIX IIPUBBIYEK WHOCTPAHHBIX TOCTEH: aBCTPUMECKUI NepBhIH U
BTOPOM, HCHAHCKHH M IOPTYIUILCKMH paHHHH W INO3JHUH, HEMELKHH nepBelf M BTOPOH,
thpaHIy3cKkuif mepBEI ¥ BTOpPOH, IIBeHIapcKuit MepBBIif M BTOPOH, MTANBSHCKHHN, FOJUIAHJICKHH,
CKaH/MHABCKHY, pyCCKHM, BET€TAPHAHCKUH 34aBTPaK, JHETHHECKHH 3aBTpaK.

37. OcobeHHOCTH COCTaBICHUS MEHIO 175 AJaHHEIX BH/IOB 3aBTPaKoB.

38. KeltTepysr.- KaTeropuu, XapakTepHCTHKY.

39. CnenuanpHele GopMbl obcmyKuBaHUS (NaH4M, OU3Hec-TaH4M, OpaHuM, BOCKPECHBIE OpaHuH,
Kode-Opeiiku, npezentanud u T.1.) OcCoOEHHOCTH COCTABIEHHS MEHIO ANA JAHHEIX BHJIOB YCIYT H
bopM obCTyKUBaHUS.

40. Metonpl obcmyKHBaHHS: «a N4 KapT», «a IapT», «TabnbpaoT», WBEACKui croi, Oydernoe
00CIy)XKHBaHKE, CTON-3IKCIIPECC, 3AN-3KCIIPECC, MX XAPAKTEPUCTHKA.

41. CoBpemeHHBIE BHAB YCIyT H GOpPMBl OOCHY)XUBAHUA: «CUACTIHBEIA HACch, PYCCKHH CTON,
«IHHEP», «TUHEPY.

42.Bunsl nuraHusA, NpelocTaBisieMble NpH OOCIYXMBAHHH TYPHCTOB: TMONHBD maHcHoH — (FB);
nonynancuoH — (HB); omHopazoeoe muraHve (3aBTpak) — (BB), Bce BrmoueHo B croumocts — All
inclusive T.1.

43. Meroanl ofcinyXMBaHUA: «a I KapT», «a [apT», «TabIpZoT», MBeacKuil cron, GyderHoe
o0CcITyKUBaHHE, CTOT-OKCIIPECE, 3AI-OKCIPECC, UX XAPAKTePUCTHKA.

44.06cnyKuBaHie B IPEANPUSTHAX OOIIECTBEHHOTIO HATAHHUS HA TEPPHTOPHH FOCTHHHIL: 3aBTPaK
10 MEHIO CO CRBOOOIHBIM BEIOOpOM ONION, 3aBTpaK WM 00e1 B BHE IIBEACKOTO CTOJIA.
45.00cayKuBaHHe IIPOXKHUBAIOIMX B TOCTHHHLAX 110 PA3IMYHOMY MEHK: KOHTHHEHTAIBHOIO
3aBTPaKa, pacUIMPEHHOIO 3aBTPAKa, EBPONEHCKOTO 3aBTpaKa, aHITIHHCKOro, aMepHKaHCKOTO
34BTpaKa, PyCCKOro 3aBTpakKa, 3aBTpaK ¢ IIAMIIaHCKMM, MO3JHUI 3aBTpaK MHETHYESCKOTO 3aBTpaKa,
BETeTapHaHCKOTO 3aBTpaka; 3aBTPAKOB € YUETOM OCOOBIX NPHBBMEK HHOCTPAHHBIX [OCTEH:
ABCTPHHCKHMHA, MCIAHCKMH M NOpPTYrajibCKHH, HeMelkull, ¢paHny3ckuii, mMBeHOapcKuii,
HTAIBIHCKHH, FOJTaHACKHH, CKaHIWHaBCKHII.

5.3. CamocTogarenbHas paboTa 00ydaromerocs.

CaMocTosTenbHasd paboTa CTYJEHTOB [0 H3YYEHHIO MUCIHIUTHHBI BKJFOYAET CIIELYIOLIHE
BUEI pabOT: H3YYEHHE MaTepHana, H3N0KEeHHOrO Ha JeKIIMH; H3yYeHHe MaTepHalla, BEIHECEHHOIO
Ha [PaKTHYECKHAE 32HATHs; [OATOTOBKA K  NPAKTHYECKMM  3aHATHAM,  BEBIIONHEHHE
UHJIUBUAYAILHOFO 3a1auus (pedepart), HOANOTOBKA PE3CHTAlMH JOKIAa.

CamocrosTenbHad BHEAYAUTOpHAs paboTa ITo Kypey BKIIOUACT H3yUeHHe yueOHOH U Hay4HOM
JIMTEepaTyphl, IOBTOPEHKE JEKIHOHHOTO MaTePUaIa, HOATOTOBKY K NIPAKTHYECKUM 3aHATHAM, a TAKKe
K TEKYIIEMY KOHTPOJIKO M IIPOMEXYTOYHOH arrectanny. [IpakTHHeCKue 3aHsITHs [IPeIyCMaTpHBalOT
COBEPLICHCTBOBaHHE HABBIKOB PalOTHl ¢ IIEPBOMCTOYHHKAMM, H3Y4YEHHS NIPCIMCETHOH CHemHdHKU
Kypca. Bollpochl, He paccMOTpEHHBIE Ha JICKUHAX U NPAKTHYCCKUX 3aHATHSIX, JOKHBI ObITH H3YYeHbI
OaxamaBpaMH B XO¢ camMoCToATeNbHOH padorhl. Konrpons camocroare bHOH padoThi OakanaBpos
Haq yueOHOH IporpaMMoi Kypca OCYINECTBILICTCS B XOC IIPAKTHYECKUX 3aHSTHH METOI0M YCTHOTO
OIIpoca HJIKM OTBETOR Ha BOIPOCHI TeM. B x07e caMoCTOATeNnbHOM paboThl KaXKIBIH CTYACHT 00s3an
IPOYHTATh OCHOBHYI) H IO BO3MOMKHOCTH JONOJHHTENBHYIO JIHMTEpaTypy NO H3ydaemoll Teme.
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QOyJarouIMiicy  JOIDKEH TOTOBHMTRCA X TIPEACTOAMIEMY NPAKTHYECKOMY 3aHATHIO 10 BCEM,
000O3HAYCHHEIM B IIporpaMmMc  BOIIpoCaM. He HIPOACHCHHEIC (II,I/ICKYCCHOHHI:IC) B X0oAcC
CAMOCTOATENLHOH pa601:1>1 BOMPOCEL CHCHYET BBINHCATL B KOHCICKT JEKIHH H BIOC/ISICTBHHA
NpOACHHTE UHX Ha NPaKTHYCCKHX 3aHATHAX.

CamocTtosTensuas pa60Ta BBEIIIONHACTCA CTYOEHTOM IIO 3aMaHHIO ITpeNnoaaBarelis, HO Bes ero
HETMOCPEACTBEHHOTO YHACTHA.

Bunamu 3azanuil 114 BHEAyAHTOPHOHR CaMOCTOATENbHOH paboThl CTYAEHT2 BBICTYIIAKOT:

AN OBJIANCHHA 3HAHUAMM

= UTCHHBC TCKCTa (y‘-IGGHI/IKa, NCPBOUCTOYHHKA, JOIONHUATENLHOR JIHTepaTypI)I); COCTABJ/ICHHUE [IJIaH:

- KOHCIIEKTHPOBAHHE TEKCTa;
- BBIITUCKH U3 TEKCTA;

- paboTa co croBapAMH H CIIpaBOYHHKAMHY;
- yaeOHO-1cCIIeJoBaTEIbCKas pabora;

- HCOJIB30BaHHC KOMHbTOTCpHOI';I TEXHHAKH K I/IHTepHe‘ra " Op. IPHA BBIIIOJIHCHUH TBOPUCCKHX JOME

N5 3aKPEIUICHUS M CHCTEMAaTU3AIINN 3HAHHI:
- paboTa ¢ KOHCIIEKTOM JIeKIHi (00paboTKa TeKcTa);

- [IOBTOpHAaA pa60’ra Haxn y‘-Ie6HBIM MaTepHanom (BJICKTPOHHOI‘O y‘-IEGHI'IKa, MNEPBOHCTOYMHHEKA, ACIIC

- COCTABJICHHE IIJIAHA M TE3UCOB OTBETA HA BOIIPOCH IPOMEKYTOUHOTO KOHTPOIS,;
- aHanuTHYeckad oOpaboTKa TekcTa (AHHOTHPOBAHHE, PpelCH3MpOBaHHE, pedepHpOBAHHE,
KOHCIIEKT-aHAH3 | Jp.);

- TIOJITOTOBKA COOOIIEHMH HA TPAKTHYECKOM 3aHATHH U Ip. 14 GOPpMHPOBAHHS YMEHHH U HABBIKO

- MOATOTOBKA COOOMCHHUH 10O 3aaHibIM TeCMaM;

- pelIeHHE CUTYAUHOHHEIX (Tpo¢eCCHOHANBHEBIX ) 3aaHHiT;

ITpopaboTka BOIpPOCOB, BHIHOCHMBIX HAa CaMOCTOSTENLHOC H3YdYeHHe COCTOMT B HM3YYEHHH,
KOHCIIEKTHPOBAHUM H aHAIM3€e JTHTEPATYPHBIX HCTOYHUKOB.

MeToauyeckne peKOMEHJAIHH 10 CaMOCTOATEIFHOMY H3YYEHHIO BOIIPOCOB TEM JIMCI{AILIHHEL

1. HeobxomuMo npouuTaTh JUTEPATYypPHEIE HCTOYHHKH, NPOAHAIHIHPOBATH KaY€CTBO M
TOJTHOTY HM3JI0KEHHA MaTepHasa 110 H3y4acMEIM BOIIPOCaM B JIMTEPATYPHBIX HCTOUHHKAX.

2. PexoMeHyeTCS NHCEMEHHO COCTaBHTH CBOHM BOIIPOCHI K TEKCTY (HE MeHee Tpex).

3. Pexomenmyercs jaTk COOCTBEHHBIE KOMMEHTAPHHM HPOYHTAHHOMY  MAaTepHAY,
apryMEHTAIHIO CBOEH HHTEPIPETAIINH.

4. KoHTpons BBINONHEHHS BHEAyIUTOPHOH CaMOCTOATENBHOH paboTBl OCYIIECTBISETCS Ha
IPAKTHYECKHX 3aHATHAX, HHIUBHAYAIBHBEIX M TPYNNOBBIX KOHCYJIbTALMAX, 3amute pedepara,
JK3AMEHE.

Bonpocs! a5 camocTosTeILHON padoThl CTYIEHTOB:
1. XapaxTepucTixa 1 0COOEHHOCTH FOCTUHUYHBIX YCIIYT.
2 Knaccudukanys rocTHHUYHBIX IPSIIPHATHHA [T0 pa3zMepy U ICTICBEIM PhIHKAM.
3.busnec-orenn.
4 KoHrpecc-1IeHTpEL
5.Konrpecc-otenm.
6.1'oCTHHUIIEI IPH a3pONIOPTaX.
7.CrouT-0Tenn.
8.1 0CTHHHUIIEI THTETIHHOTO IPOKHBAHHUA.
9.PesunenTHeie rocTHHHUBL. KypOpTHEIE TOCTHHUNEL
10. TaliMiiep-oTenu.
11.AnpTepHATHBHEIC CPEICTRA Pa3MeEIleHHs.
11.I'ocTUHHYHEIH NPOXYKT H €0 COCTABIIIONINE,
12.0co0eHHOCTH YCIYT TOCTHHHMITEL
13.MexayHapoAHBIE IPABUIIA IPEOCTABIICHHUS YCIIYT TOCTHHHIL.
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14. OcobeHHOCTH JOTOBOPHBIX OTHOIIEHHH, MPEAYyCMOTPEHHLIE MEKIYHAPOAHLIMH IpaBHJIaMH
IMIPCOOCTABIICHHA YCIYF TOCTHHHIL.

15.I1paBa u 06513aHHOCTH BNAAENbIA POCTHHHMIIBL.

16.11papa H 0643aHHOCTH KIHEHTA.

17 MexnyHapoaHbie NpaBUiIa MOATOTOBKH HOMEPOB K 3aceNeHHIO H 0CBOOONKIEHHIO.
18.IIpaBuna ohopMIreHHS IPOKUBAHHS B TOCTHHHIIE.

19.PacdeT cTOMMOCTH HPOXHBAHHSA B TOCTHHMIIE,

20. OpraHusanuoHHas CTPYKTYpa YIPaBIeHHUS TOCTHHHYHEIM IPCITIPHATHEM.
21.AIMHHHCTpaTHBHO-yIIpaBieH4IecKas cIyx0a.

22.JIn4Has NOAroTOBKA OHLHaHTa K paboTe,

23.TpeGoBanus K 00CTyKUBAIOLIEMY IIEPCOHATTY peCTOpaKa.

24 MeHro pecTOpaHOB: BHIEL, clielHHYecKie ocodeHHoCcTH. TpeGoBanus, NpeabaBIseMble K
MEHIO.

25.I1paBuna obciTyKUBAHMS ITOCETHUTEICH B PECTOPAHE.

26. OcobeHHOCTH 00CTYKUBAHUS [IPHEMOB H OAHKCTOB.

27. O6ecrieueHre 6e30NaCHOCTH JKHIEIX IOMEIIEHHI B OTENE.

28.0cobeHHOCTH perHcTpanuy TYPHCTCKHX TPYIIIL

29.0co6EeHHOCTH perucTpalii HHOCTPAHHEIX TYPHCTOB.

30.JonoNHATETIEHEIE YCTYTH B TOCTHHHLIE

31.Ilpapuia npesoCcTaBNEHHS YCIYT NPAYCTHELX.

32.Komriekranus MUHU-0apa.

33.Ilpasuia noas3osanus MUHH-0apoM. O0CnyKuBaHHe MHHH-0apOB B GOPMHUPOBAHHE CUETA 32
HCIIOIb30BAHHBIC HAITMTKY U TPOJYKTEI

34.BapuanTel MOLIEHHUYECTRA € COAEPKUMBIM MAHN-0APOB U YCIOBUSA €I'0 IIPeJOTBPAIICHHS.
35.1lpaBuna npefocTaBIEHHS JOIOIHHTEILHBIX YCIYT TOPHHYHBIMH.

36.XapaKTepHCTHKa M 0COOCHHOCTH NPE/I0CTABICHHS TPAHCIIOPTHBIX, HH(OPMAIIHOHHEIX,
PA3BIEKaTENbHBIX YCIYT B TOCTHHHUAX.

37.0cHOBHBIE, BCTIOMOTATEJIBHEIE H JIOTIOJIHUTENIBHEIC YCIYIH FOCTUHHYHBIX IPEANPUATHI.
38.Ilepedenp yCiyr, NpeaOCTABNSEMEIX IPOKUBAIOLINM 33 IOIOTHHTEIbHYIO ILIATY.
39./lonoHHUTENBHEIE YCIYTH, 3aKa3bIBaeMble IIpH OPOHMPOBAHKH HOMEpA.

40.JlokyMexHTEL, 3aNoIHAEMbIE IIPH BEIE3AC. 3aBHCHMOCTD NPOLENYPEl 3alOJHEHHS JOKYMEHTOB OT
(GOPMEI OTLTATEL

41. IlpaBuna BeneHNs TeneOHHBIX IEPErOBOPOB M IPABHIIA HOBEACHHUS B FOCTEBBIX 30HAX
42.0OmHOKH, KOTOPBIX clelyeT u3beraTh Ipu OOIIEHHH ¢ TOCTIMH. Ba)HOCTD
KIHEHTOPHEHTHPOBAHHOTO MOX0/a.

43.HouHoi#i aynut B rocTHHHLE. PYHKITMOHANBHbIE 00S3aHHOCTH HOYHOTO ayAUTOpa.

44 Opranusanys KOHTPONA Hal MOPSIKOM B OBIIECTBEHHbIX B CIYKeOHBIX TOMEIIeHAAX.
45.Kondnukrasle cuTyalm. TeXHOIOI A OBEAEHHS B KOH(IIHKTE.

IlpuMepHas TeMaTHKA pedepaTos, T0KAAR0R:
1.Tpeborannus K yciyraM, IpeIOCTaBIseMbIM B CIICLHATH3HPOBAHHBIX CPE/ICTBAX PA3MEIICHHA
2.Cmyx0651 TOCTHHMIEL. TeXHONOrHs IpHeMa | pasMEIleHUA rocTei
3.06cayxuBanue roCTAHHYHOTO GOHIA.
4.0Oprasu3anys TUTaHAS rocTel
5.0cHoBHEE QOPMBI IPEJOCTABNEHHAS IATAHHS B FOCTHHHYHO- PECTOPAHHOM OOCITy KHBAHHH.
6.1loaroroska Kk 0OCIyKHBAHUIO NOCETHTENEH pecTOpaHa.
7.Ilony4eHne ¥ HOATOTOBKA OCYIBI, IPHOOPOB, CTOJIOBOTO OENbs.
8.CepBHrpoBKa CTOJIOB IS Pa3IHYHBIX BUIAOB 00CIYKABAHHA.
9. CnenumaneHele POPMEL 06CIIYKHBAHHS B PECTOPAHE.
10.0Opranuzamnus o0cIy)KHBaHKs B 3a71€-IKCIPEC.
11.Cton-sxcnpecc-cnenudura 00cayKHBaHus.
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12.0cobennocTr obcmyxuBanud 1o iy «LBenckuit ctoms.

13.Oprauuzanus paGore bapa.

14.Pons anMHHHCTPATHBHOTO KOHTPOJIS B 00CCIIEUCHHH COXPaHHOCTH U 0€30MacHOCTH.
15.0cobeHBOCTH CHCTEME] OXpalbl ¥ 0e30MacHOCTH B TOCTHHHYHOM KOMILIEKCE,

16.0pranuzanus KOHTPONS 34 XPaHEHHEM KIHOYei,

17.PazpaboTka MeponrpusTHii Ha CIIydal IKCTPEHHBIX CHTYALHH B TOCTHHALE

18.HoBBle TEXHOMOTHYM B PElICHUM NPOONEMEl OXpaHbl ¥ OesonacHocTH. TeXHHYeCKHe CpelcTBa
0e30MacHOCTH.

19.I1poTHBONOKAPHBIE CHCTEMBI CUTHAIH3AIHH, ONOBEHICHIS, TI0KAPOTYLICHHS.

20.CHcTeMBI KOHTPOIIS JOCTYIIA B HOMEpa.

21.CrcreMnl BuaeoHaOmoneHus. CHCTEMBI 3alTUTEL OT B37IOMa B TOCTHHIHIAX H MHBIX CPEICTBAX
pa3MelIeHHs.

22. Ponb 1 MecTO cIyxO0bl OpHeMa U pa3MEIICHUs B YIIPABIEHYECKOR CTPYKTYPE OTeNs

23. ABTOMaTH3HPOBaHHAN 00padoTKa NaHHEIX B CIYKOe MpHeMa i pasMelleHHs.

24, Kpamuukanuosakie TpeGOBaHHS I JOJDKHOCTHbIE 00S3aHHOCTH COTPYAHMKOB CITyXOBI IpHEMa
H pasMeleHus

25. Kpurepus, y9UTHIBAEMBIE MTPH KHAaCCU(QHKAIMA TOCTHHHII.

26. CocrapisironIde KynbTypHL CepBUCa

27.IlpaBuna noBeneHus IepCOHANA KOHTAKTHLIX CIIYKO

28.Ctine B 0OCIyXKMBAHUH TOCTEH

29.3creTHYecKas KyILTYPa FTOCTHHHYHOTO CEPRECA

30. BnusHue KyIBTYPHBIX TPamUIH H 06bI9aeB Ha OpPraHU3alHio BCTPEIH U 0OCITy KHBAHAS
HHOCTPaHHBIX I'OCTCH.

31.AIMMHHCTPATOD KaK JIHIIO OTEII.

32.3nadeHHe IIePBOTO BIICYATIIEHHS [ GOPMUPOBAHMS HMHIKA OTEJIA.
33.JIpocTpaHCTBEHHO-TICUXOJIOTHYCCKAS TUCTAHIESA B OOIIEHHH ¢ TOCTSIMH.

34.Pabota ¢ xanobaMu ¥ NpeTeH3usAMH KIHeHTOB. CaMOMEHEe[KMEHT

35.Mmumx paboTHMKa OTEIs M ero 3HAYEeHHE [ NePBOKIACCHOTO CEPBHCA.

QoHn  oueHouHbx MarepHanoB (POM) s IpOBeNEHMA  ATTECTAMHM  YPOBHA
cOPMHPOBAHHOCTH KOMIIETEHINH OOYYaiOIMXCsd [0 NHCHUIUIHAE O(MOPMISETCA OTAENBHEIM
IOKYMEHTOM.

6. YAEBHO-METOAWYECKOE ¥ HH®OPMAIIMOHHOE OBECIIEYEHUE

JACHUILIMHEE
6.1. Kauroo6ecneueHHOCTE
HaumeHoBaHue nuTepaTYpPHI: ABTOD, HAa3BaHUE, BUI l'on KHHI'OOBECITEYEHHOCTD
HIARKA, M3NATEILCTRO AR e tume B NeKTpoHHOH 6ubmotexe Bal'y
1 2 3
OcHoBHas nHTeparypa
1.Tumoxwuna, T. JI. TexHONOrHE rOCTHHHYHOMH 2019 https://biblio-online.ru -432904

ACATEABHOCTH: TEOPHA U NPAKTHKA : YUeOHMK 15
npuknannoro 6akanaspuara / T. JI. Tumoxunra. — M.:
KOpaiit, 2019. — 336 ¢. — (Bakanagp. IIpuxnanHoi kypc).
— ISBN 978-5-534-08190-9

2.Tumoxnna, T. JI. OpraHHsalus roOCTHHHYHOIO AeNa: 2019 https:.//biblio-online.ru -432903
yaebHHK TS MpHKnanHoro 6akanaspuara / T. J1.
Tumoxmuna, — M.: FOpaiit, 2019. — 331 ¢. — (Bakanagp.
Iprknaanoit kype). — ISBN 978-5-534-08193-0
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1 2 3

3. Conorybosa, I'.C. OpraHuzauus TNpOH3BOACTBA H 2021 https://urait.ru/beode/470666
oDCMyKUBAHMA HaZ  OpPEANpHATHAX  ODIIECTBEHHOTO
maranuA: y9eOHux qia Byzoe / I'.C.Conporybopa— 3-e
H3O., Hemp. M jgon— Mockea HspatensctBo HOpaiit,
2021.— 332 ¢. — ISBN 978-5-534-09303-2

JOMONHHUTENLHAS JITEPATYPA

1. BypakoBckas, H. B. Obcnyxupavue B TOCTHHHYHOM 2019 https://biblio-online.ru -446040
KOMIUIEKCE OCODBIX KATErOpHiA KJIMEHTOB: yue(Hoe
nocobue mnsa akafeMHueckoro Oakanaspmara / H. B.
Bypakosckas, O. B. Jlykuna, KO. P. Cononosuukosa. — 2-
€ H310. — Mocksa : M3patenscteo HOpaitr, 2019 ; Omck
Han-go OMI'TY, — 98 ¢. — (VuusepcuteTsl Poccru). —
ISBN 978-5-534-11735-6 (HMspatensctso IOpaiit). —
ISBN 978-5-8149-2644-9 (M3n-Bo OMI'TY).

2.baymrapred, JI. B. MapkeTMHI  TOCTHHHYHOTO 2019 https://biblio-online.ru -432906
NpenpUITUs: yueOHUK A aKaJEMHIECKOTO
Oakanagpuata / JL B. Baymrapren. — Mocksa
Hznatenectso IOpaiit, 2019. — 338 ¢. — (Bakanmasp.
AxageMmudecknit kype). — ISBN 978-5-534-00581-3.

3. bapanoe, b.A. DTHkeT 06CTyXKUBAHAS HA MPEATPHATUAX 2020 https://urait.ru/beode/457044
o0mECTBEHHOTO MUTaHus: yueGHOe mocobue miA BY30E /
BE.A.bapanos, H.A.Cxopxura. — 2-e mzn. — Mockea :
Hznarenscreo Opaiir, 2020.— 184 ¢.— ISBN 978-5-534-
10698-5.

4. Bypaxorckas, H.B. OfcayXHBaHHE B TOCTHHMYHOM 2021 https://urait.ru/bcode/476 187
KOMILIEKCE OCOOLIX KaTeropuil KIHeHTOB: y4yeOHOe
nocobwe anms  By3oe/ H.B.Bypakorckas, O.B.Jlykuna,
FO.P.Cononornukosa.— 2-e u3n.— Mockea H3parensctso
FOpaiit, 2021 — 98 ¢— ISBN 978-5-534-11735-6.

5. Kabuna, CDB. MapkeTHHI NpPOAYKUHH M YCIyr. 2021 https://urait.ru/beode/475202
OOuiecTBeHHOE [MTaHUe: y4edHOEe MOCOBME Mis BY30B /

C.B. XKabuna. — 2-¢ wu3;., wmenmp. ® jom— Mocksa.

Hzparenecreo 1Opaitt, 2021. — 264 ¢c— ISBN 978-3-534-

05141-4.

. 6.2. lleproanyeckue H3JaHHS

1. «ocTurnua u pecropan: Gu3Hec U ynpaeneHue» - Manarensctso OO0 «M3aaTenbeTBO
XOCMUTINUTHY. Beayluii crienuamiaMpoBaHHBIL KypHAN JUIA NPO(ECCHOHANOB HHIYCTPHH
TOCTCIIPHUMCTRA.

2. «l'ocrunmynoe nemo» - MJI «Ilanopama». IlpodeccHOHANBHEIA KypHANM A
CIENMATHCTOB B OPraHW3AalUOHHOM, MAapKETHHIOBOM M (DMHAHCOBO-XO3slicTBEHHOM Ccepax
AeATeBHOCTH IPEANPHATUHI HHIYCTPUH TOCTEPUUMCTRA.

3. «Oraen npogax» - UJ1 «PecropanHsie BefoMocTHy. M3nanue, NpeiHAZHAYEHHO L
UpodecCHOHANOB PECTOPAHHOTO W FTOCTHHUYHOIO OH3HeCa.

4. «Orens»-Usnatensctio «Xsnmu Ilpece». [lepuonmueckoe W3mamue, NOCBALIEHHOE
BONPOCAM FOCTHHUYHOTO OH3HECA H HHAYCTPHH TOCTENTPHHMCTERA.

5. «Ortens. CoBpemennbiii Ousnec» - MspmaremserBo OO0 «Hawma nenosas mpeccay.
Crennanmr3npoBaEHBIN KypHAT 11 TpodheCCHOHATIOR OTeNLHOTO GH3HeCa.

6. XKypran «AxaneMus rocTenpHuUMcTBa», H3narenscTso «Menuo mpos

6.3. HHTepHET-pecypcenl

1.®enepanpEOE aTEHTCTRO 110 TYPU3MY- https://www.russiatourism.ru/contents/statistika/
2. bubmmotexa 'OCToB 1 HOPMAaTHEHEIX JOKYMEHTOB - http:/libgost.ru/

3. Xypran 11 HaUHHAIOMMX B ONBITHBIX lipeJpaHuMaTeneit - http://bsnss.net/
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4. QenepanbHplil TOPTAT NOAAEPKKA MAOTO H CPEIHEr0 NPS/IIPUHAMATEILCTBA. HOBOCTH,
THI  OpelIpUHHMATENs, TOCHOUIEPXKKA Majoro M CpeOHero  IpeanpHHEMATENhCTBa-
http://smb.gov.rw/

5.Ilopran mHxycTpHH rocrenpuuMcTBa-http:// horeca.ru

6.CoobmecTBO MpodeccHoHaloB rOCTHHHYHOrO Ou3Heca. Benyinuit nopran B MHIYCTPHH
rocrenpuuMcTBa Poccru u CHI - http://.frontdesk.ru

7. Beé mpo rocTHHAIEL, oTenH - http://..new-hotel.ru

8. Caiit 06 sTHKETE U IpaBwMiIax nosexeHus - hitp://.proeticet.ru

9. ®enepansHsni nopratl «Poccuiickoe o0pasoranue». — URL: http://edu.ru/

10. Odunuanensii uareprer-nopran GeepansHoi CyKObI TOCYZAPCTBEHHOM CTATHCTHKH
(Poccrat). — URL: http://www.gks.ru/ |

11. Snexrpornas 6ubiHoTeunas cucrema Bnl'Y. — URL: http://library.vlsu.ru/

12. bubimorpapudeckas ¥ pedepaTuBHas 0a3a ITaHHBIX HaydHBIX MyOaMKalMi Scopus. —

URL: http://www.scopus.com/
13. basa naHHBIX MEXAYHAPONHBIX MHICKCOB HAy4YHOTO LMTHpoBaHus Web of Science. —

URL: webofscience.com

7. MATEPHAJIBHO-TEXHUYECKOE OBECITEYEHHUE JUCIHUILIAHBI

Hinsa  peanu3aluH JaHHOH JHCUMINMHBI HMEIOTCS CICHHAIBHBIE NOMELICHUA s
NPOBCOCHAA 3aHATHH JICKIHOHHOIO THIA, 3aHATHH [PaKTHYecKOro/nabopaTopHOro THIIA,
TPYNIIOBBIX W HHIAMBUIYANBHBIX KOHCYJIBTAllMH, TEKYIIEr0 KOHTPONI H IPOMEXYTOUHOH
aTTeCTAIMH, @ TAKXKE IIOMEIICHHS /I CAMOCTOATENIPHOH pabOThL ayAMTOPHH, OCHALICHHBIE MYJIbTH-
MeaHa OGOPYJ].OBB.HHGM, KOMIOBIOTEPHBIC KIACChl C AOCTYNIOM B HHTEPHET, ayIHTOPHH bes CrICHHAABHOTO
0oBopynoBaHuUA.

[1epeuenp HCMOTB3yEMOTO NHIEH3MOHHOIO IIPOrpaMMHOro obecredeHus: naker MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «KoncynsrauT IImroc» (MHCTATHPOBAHHEIH
pecype Bal'V).

[Tpumeyanue:

B cooTsercTBMHM ¢ HOPMATHBHO-NIPABOBLIMH aKTaMHM [N UHBAMHMAOB W JIAI C
OTPAHKYCHHBIMH BO3MOXHOCTSIMH 3J0POBBS IIPH HEOOXOIMMOCTH TECTHPOBAHUE MOXKET OBITEH
IPOBENCHO TOJIBKO B MMCBMEHHOM 1M ycTHOH (opme, a Takxe MOTYT GBITh MCTIONIB30BAHE] IPYTHE
MaTEepHAIILI KOHTPOJIS KAYeCTBa 3HAHWH, IpeyCMOTPEHHBIE paboyeii HporpaMMOi JUCITUILIHHEL.
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