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1. HEJIA OCBOEHUA TUCHHUILJINHBI

Llensio ocBoeHUS MUCIMIDTAEE] «CTaHAapTH3ANHA, CEPTHQHKANUI U KOHTPONL KadecTBa B
chepe yeayr» aBngeTcsa obecnedeHue GYHIaMEHTANBHBIX OCHOB 3HaHWH B 00NIaCTH CTaHIAapTH3a-
IIWH, CEPTH{UKAIINH, KOHTPOIsI KauecTBa B cpepe YCIYr B CHCTEMHI NPaKTHYECKUX 3HAHUH M IIpO-
(ecCCHOHANBEHBIX HABEIKOB, KOTOPHIE HEOOXOMMEI CTYACHTaM B Oyxylnel mpodeccHoHaNbHON es-

TEILHOCTH.
Zanaumn:

— H3YUCHHE IIPHUHITATIOB pa3pa60TKH, IIPUHATHA H BRIIONTHCHHUA MCKIYHAPOIHBIX A
HallHOHAJIBHBIX CTAHIAPTOB;
— OBJaZcHHE OCHOBaMH padOTEI CO cTaHNapTamMH, 1Y H APYriMH HOPMATHBHBIMH 1O-
KyMEHTAMH;
— YCBOEHHE IOpAAKa IPOBEACHHS CepPTHGHUKAIINH U CTaHJapTU3aIUY;
— OIpeJeNeHHe H KOHTPOIb KadyecTBa YCIyT.

2. MECTO TUCHHUILIJINHBI B CTPYKTYPE OIION

Hucuumnina «CrangapTiianus, cepTudHKalKi 1 KOHTPOJIb KadecTsa B cepe yCIyr» oT-
HOCHTCS K JHCLMIUIHHAM 00s3aTeNsHOM YacTH yueOHOTO I1aHa, nporpaMMe: OakanaspHara mo Ha-
npanieHno 43.03.02 «Typuzm».

3. INIAHUPYEMBIE PE3YJbTATHI OYYEHHA 11O JUCITUILINHE
[TnanupyeMble pe3yabTATE O0YYEHHS [0 JHCLHIUINHE, COOTHECEHHBIE ¢ [IAHHPYEMEIMH PE3YIbTa-
tamu ocBoerus OITO]1 (koMneTeHNHAMH H HHAAKATOPAMH JOCTHIKEHHS KOMITETEHIMH )

DopMHpyEMEBIE [TnanupyeMple pe3ynbTaThl 00yYEHHS MO AUCUHITIHHE, B HaumeHoBsanHe ouie-

KOMICTCHIIHH COOTBETCTBHH C HHAWKATOPOM AOCTHXKEHHA KOMIICTCHUHH HQYHOTQ CpEACTEA
(xon, conepxkande | MHAUKaTOp AOCTIDKEHHS KOM-| PesyneTaTel 00ydeHHs Mo

KOMTIETEHLIMH ) MNeTeHLHH JHMCLMIUIHHE

I 2 3 4

OITK-3 OITK-3.1. 3HaerT: TecToBEIC BONPOCHL,
Criocoben obecrie- | OUeHHBAST Ka4ecTBO OKA3aHMA | - TNOHATHA B OONACTH Kade- | MPAaKTHKO - OPHEHTH-
4MBaTh TPeOYEMOE | TYPHCTCKHMX YCIYF C YHETOM | CTBa YCIyT; POBaHHLBIE 38aHHA
KauecTBO Mpolec- | MHeHWs notpeburenedi M 3aHH- | YMeerT:

COB OKa3aHHA yc-
JIYT B u30paHHO
chepe npodeccHo-
HanbHOH neaTenb-
HOCTH

TEPeCOBaHHBIX CTOPOH. - OLEHHBATL KauyecTBO OKa-
3aHHsA YCIIYT;
Bnapeer:
- H2BbIKAMH OLIEHKH Kaue-
CTBa OKa3aHHs YCIyT.
OIIK-3.2. 3HaerT: TecToBBIC BOMPOCHL,
Odbecnieunpaer  TpelyeMoe | - CTaHAapTHl JUIA  OLICHKH | MPAKTHKD - OPHESHTH-

Ka4yeCTBO MpPOLIECCOB OKasa-
HHsl TYPHCTCKHX YCIYT B CO-
OTBETCTBMH C MEXAYHApoa-
HHIMM M HaUMOHAILHBIMH
CTaHAApTaMM

Ka4yecTBa OKa3aHUA YCIyT,
VYMeer:

- NIPUMEHATS CTaHOAapThl AN
OUEHKH KAYECTBA OKA3AHUA

yeayr,
Bnazger:
- HABBIKAMH MPUMEHEHMA
CTAHJAPTOBR [1Nd  OIeHKU

Ka4ecTBa OKa3aHusA YCNyr.

POBaHHLIE 3aJaHHA




[Tponomkenue TabamIIbL

1 2 3 4
OIIK-6 OIIK-6.1. 3uaer: TecToBBIE BOIIPOCHI
CriocobeH npume- | OCYLIECTBIAET TOHCK M | - OCHOBHBIE HODMATHBHBIE
HATb 3aKOHOJa- | OBOCHOBAHHO NMPUMEHSAET He- | PaBOBblE aKThl B cgepe
TENBCTBO POCCHIA- | OGXOIHMYKO ~ HOPMATHBHO- | YCIyT;
ckoit Denepauyu, a | TPaBOBYH)  JOKYMEHTAUMIO | YMeeT:

TAKKE HOPMEI Me-
AKAYHapOAHOTO
Npasa IpH OCyLIe-
CTBIIEHHH npodec-
CHOHAJIBHOH nes-

U AeATENSHOCTH B M30paH-
Ho#l mpodeccHOHaNBEHOH 00-
NacTH.

- NPUMEHATE OCHOBHBIE
HOPMAaTHBHEIE [IPABOBBIS
aKThl B ciepe ycuyr;
Bnaneet:

- YMEHHEM NPUMEHATb OC-

TECIBHOCTH HOBHBIC HOPMATHBHEIC [Ipa-
BOBLIC AKTEI B C(‘bepe YCIyr,
IK-4 TIK-4.3. Briupaer u npume- | 3naer: TecToBBlE BOMPOCHL,

Cnocolen opranu-
30BBIBATH MPOIIECC
oOCITyKMBaHHS T10-
tpebuTenel Ha oc-
HOBE HOPMATHBHO-
[IpaBOBBIX AKTOB, C
YHETOM 3ampocor
notpebuTeneit n
NPUMEHCHHEM KIH-
€HTOOPUEHTHPO-
BaHHBIX TEXHOIO-
THi

HAET KIMEeHTOOPHEHTHPOBAH~
HBIE TEXHONOTHH TYPUCTCKO-
r0 00CNY>KHBAHHA B COOTBET-
CTBUHU HOPMAaTHBHO-
MIPABOBBIMH aKTAMHM U CTaH-
JapTaMu OOCIYKHBAHUA MO-
TpeOuTenei.

- OCHOBHbBIE€ HOPMATHBHEIE
npaBoBele aKTsl B cdepe
TYpH3Ma;

Vmeer:

- [IPUMEHATH OCHOBHBIC
HOPMATHBHBIE [IPABOBBIE
aKTHI B cepe TypHU3Ma;
Bnapeert:

- YMCHHCM NPHMEHATH OC-
HOBHbI€ HOPMATHBHBIE Npa-
BOBBIE aKTel B cdepe Ty-
pH3Ma.

NPAaKTHKO - OPUCHTH-
POBAaHHLIC 3aJaHUA




4. OFbEM U CTPYKTYPA THUCIHILIAHBI

TpyROoeMKCOCTE TUCIUIDIHHEL COCTABJIIET 2 3a9UeTHEIE €IMHNUIEL, 72 yaca

TeMmaTHYecKHH IIaH

dopma obydeHnd — ogHasi

KonTakTHan pabota Dopmbl
obyqarolKxcsa Tekyuero
C MEJaroruyecKuM KOHTPOIS
pabOoTHHKOM YCHEBAEMOCTH,
8 s (opma
e | 8 = z '§ E TIPOMEXYTOMHOM
Ne HauMeHOBaHHe TeM W/HAIH § § E § § < E g aTTECTAIMH
wn PABIENOB/TEM JMCLHILIHHbE = o < 5 R g ‘§_ (no cemecmpam)
Slel 2] E| 2 §8§¢
on 3 8 S IR S
= T £ o 2
= 2 |58
11 o =5
2l g |
= = ©
1 Tema 1. Opranuzauma CTaHAAPTH3A- 1-2 |2 2 4
KM B cthepe yeIyr
2 Tema 2. Opranmzaumsa paboTsl MO 34 |2 2 4
craHpaptasauyi B Poccuiickoii @e-
Jepalmy
3 Tema 3. OcobeHHOCTH M NOPAAOK 56 2 2 4 PeliTiar  KOHTpOJL
pazpaloTKy CTEHIAPTOR Nel
4 Tema 4. CrangapTuzanus yoayr 78 |2 2 2 4
5 Tema 5. CyuHocrts ceprrdukanny 9- 2 2 2 4
10
6 Tema 6. Cepruduranms yemyr 11- |2 2 2 4 PeffTuHr  KOHTpO/L
12 Ne2
7 Tema 7. KauecTBo yCIyr 13- |2 2 4
14
3 Tema 8. Kontpons kayecTsa B opra- 15- |2 2 2 4
Hu3alusx cdephl yeIyr i6
9 Tema 9. AHanMH3 OCHOBONONATAIOIINX 17- ]2 2 2 4 Peiftidr  KOHTpONB
HOPMATHBHBIX JOKYMEHTOB, peryiu- 18 Ne3
pyromux chepy yciuyr
Bcero 3a 7 cemecTp: 18 18 10 | 36 3auer
Hanuupe B nucuunnuae KI/KP -
HT1oro no pucuMmiuse 18 18 10 | 36 3auer




¢popma odydeHHs — 04HO-3204Had (ycKopenHas 3 r. 6 mec.)

TemaTHYecKH 1aH

KounrakrHas pabora Dopmel
obyualoLLHXes Texymero
C MeJarorHieckuM KOHTpPOJIA
pabOTHHKOM YCIIEBAEMOCTH,
< =]
o o dopma
S = z |8 = NIPOMEXYTOUHOH
el & = 5|2 |5l Mo
No HaumenosaHHe TeM WK 2 5 = S § | Es ATTECTALHH
n/n pasnenos/TeM IHCIMILTHHEI = = = g i g 2 g E {no cemecmpam)
& = o = 9
5 3| & Z |89 &
| 2 3 = | 23S
= - =4 © o Q
= = =
= [=9 = =
i =) o
2 913
s B
= = @
1 Tema 1. OpraAuszaumsa craHpapTusa- | 6 12 2 6
MK B chepe yeuyr
2 Tema 2. Opranmsauus pabotst no | 6 3-4 2 2 )
cTaHaapTuzaluMd B Poccuitckoil Qe-
Iepauuy
3 Tema 3. OcobeHHOCTH H NOPAIOK | © 5-6 6 PeHTUHr KOHTpONb
paspaloTKM CTAHAAPTOB Nel
4 Tema 4. Cranjaprusanua yenyr 7-8
5 Tema 5. CylHoCTh cepTHhHKALHY 9- 2
10
6 Tema 6. CepTudHKalMa yCIyT 6 11- 2 2 6 PeHTHHr  KOHTpPONB
12 Ne2
7 Tema 7. Kavecrso yeuyr 6 13- 6
14
8 Tema 8. Konrpons kauecrsa B opra- | 6 15- 2 2 6
Hu3auusix cdepsl yeunyr 16
9 Tema 9. AHanu3 OCHOBONONArAIMX | 6 17- 6 PelTHHT  KOHTPOJIL
HOPMATHBHBIX NOKYMEHTOB, Peryin- 18 Ne3
pylomux cepy yeayr
Beero za 6 cemectp: 12 10 | 54 3auer
Hanuuwue B nucuunnuke KIVKP
Hroro no JucuMnnuee 12 10 | 54 3auer




Conepﬂcalme JeKIHOHHBIX 3AHATHIA 0 THCHBILTHHE

Tema 1. Opranu3zanus cTan)aprH3anua B cepe ycuyr.

Coaepxxanne Tembl. CyIIHOCTE M COACPKaHKE cTaHaapTuzanuyi. O0mye 1 ciennduiecKue
uend cranfapTazauuy. O0bekTel 1 PYHKIMH crapaaprusanud. lIpuMeHenre HOpMATHEHBIX HOKY-
MEHTOB H XapakTep HX TpeOoBaHmHU. ]'ocyIapcTBeHHBIE, MEXIYHAPONHBIE H PETHOHANBHEIE CTaH-
naptel. OTRETCTREHHOCTE 38 HApYLIEHHE TpeOOBAHKH CTAHAAPTOB.

Tema 2. Opranmsanus padoTsl o cTaHIapTH3aUHA B Poccniickoiit @exepaunun.

Conep:xanne Tembl. OCHOBHBIC 3aKOHOIATENBHBIE aKThl. UTO peraMeHTHpyeT 3akoH «O
cTaHmapTu3aiuuy. [IpuHINNE cTanzapTH3aund. OCHORONOJIATAIONIHE CTaHNapTh | ocynapcTBeH-
HOM CHCTEMBHI CTaHJapTH3anuu. OHHAHCHPOBAHKE IOCYIJAPCTBEHHOH cTaHaapTu3auud. OpraHel U
cryx05! 10 cranzapTasanui. Pyukunu ['occrannapra Poccuu. OyHKINE TeXHHYECKOTO KOMHTETA.

Tema 3. OcoOeHHOCTH H NOPAIOK Pa3padoTKH CTAHAAPTOB.

Conepxxanne Temol. Ilopanok paspaboTku cranmaptoB. ['ocynapcTBeHHBIH KOHTPONb H
HaI30p 3a cobmoaenueM ods3arenbHbX Tpebopanmil crannapTos. [Ipasa u obs3aHHOCTH rocyaap-
CTBEHHBIX MHCIIEKTOPOB IO oOecledeHuo eXMHCTBA H3MepeHHit. Q0mepoccuiickue Kiaccupura-
TOPBL

Tema 4. CranpapTuzanus ycJuyr.

Copepxxanne temsl. [lorsitue yeiryru. [lpusHaky knaccudukanuu yonyr. 13 Knaccuduka-
LHMOHHBIX TPYNNHPOBOK ycayr. OOmacTH pacnpocTpaHeHMs yceiayr corjiacHo OfmepoccHickoMy
Kr1accuduraropy pabor u yciuyr. HopmartusHble akThl B 00NacTH CTaHIapTH3allu ycuyr B PO.
Obmas cTpykTypa $oHIa HOPMATHRHBIX JOKYMEHTOR. [loHsaTHe MeTONa craHnapTH3aiun. OCHOB-
HBIE METOJBI CTaHAapTH3aniy. OCHOBHEIE [IPABOBHIE aKTH B cepe ycayr. OCHOBHEIE 3a1a4d CTaH-
naprusanuu B cdepe yoiayr. HopmaTHBHBIE OOKYMEHTHI MO CTaHIOApTH3allUH, JeHCTBYIOINUE Ha
TeppuTOpHE P®. MacCHB HAIMOHAILHBIX CTAHAAPTOB B Chepe YCIIyr.

Tema 5. CymHocTh cepTHdHKANMH.

Conepxxanme Tembl. CTaHOBICHUE M Pa3BUTHE POCCHHCKON cepTUduKanuy. OCHOBHBIE I10-
HATUA B 00JIACTH OLIEHKH COOTBETCTBHA. 3HAKH cOOTBETCTBUA. OCHOBHLIE MOHATHS CEPTHRUKAITH.
CommaneHo-3x0HOMUYecKue GyHKIUN ceprudukanuu, [lenn cepruduxanmu. JIpHHIMIEL cepTH-
¢uxanmuu. Bonpocrs! cepruduxanum B 3akonax Poccuiickoi ®encpanmun. Opranusaius 3 IpoBeae-
HHAe 00sA3aTenbHOll cepTudHKauy. CYHKIHH yIaCTHHKOB 00:A3aTeIbHOH cepTH(HKAINH.

Tema 6. Ceprudmxauns yciuyr.

Copepsxanne Tembl. Kpurepun ceprudukanmu yciyr. Opransl no ceprudmkamuu B chepe
rocTenpauMcTBa. TpeboBaHAs K HOpMaTHBHEIM JIOKyMEHTaM Ha cepruduuupyemsie yenyru. [ops-
JIOK TIpoBeNeHUs cepTuduranyuy yenyr. CxeMbl cepTUUKAIMHA TYPUCTCKUX H TOCTHHHYHEIX YCITYT.
OcoOeHHOCTH yCIyr, BIUSIONME Ha Opranu3anuio ux cepruduxanuu. [IpaBosoe peryippoBaHue
cepruduxanuu yeayr. Obecreuenne kauecTsa yciyr. TpeboBaHus K kauecTBy yciayr. Ceptuduka-
IIUS — OCYIIECTBICHHE TOCYAapCTBCHHOTO KOHTPOIS 3a coDMOACHAEM CTaHAapTOR. [ ocyAapcTReH-
HEI HYJI30P 33 CCPTHGUIHPOBAHHBIMA YCIIYTAMHU.

Tema 7. KagecTBO Yeayr.

Conep:xanne rembl. [Iokazarenu kadecTsa ycnyr. Mojens kagecrsa yeuyr. 10 xpurepues
KayecTBa. [pcOoBaHMs COOTBETCTBUA (GYHKIMOHATILHOMY Ha3HAYCHHIO CKJIAINBIBAIOTCH M3 BHUIAOB
coBMecTUMOCTH. TTokasarenn HazHaueHus ycnyr. XapakTepucTuka npodecCHOHaIbHOIO MacTepCT-
Ba B cooTBeTCTBHHE ¢ FICO 9004.2. KoMbopT Kak KIHOUEBOH HHCTPYMCHT B CO3IaHHH KAYeCTBCH-
HOMH YCIIyTH.

Tema 8. KouTpoab KadecTBa B Opranu3aiiasax cgepsl yCIyr.

Conepmalme Tembl. [IOHATHS Ka4ecTBa YCIIYId H Ka4CCTBa 06CJ'IY)KHB3HI’IH. Hcnonp3osa-
HHE OIIPOCHBIX JIUCTOB, IPOTOKOJIOB KauecTa B cepe rocrenpruMcrea. BiyTpeHsuit u BHEIIHUH
aynut KadecTBa. DopMEl ayauTa BTOpoi cTopoHoi. [ToHaTHe MeTona KOHTPOIL. YTO BKIIOYAET B
cc0s NOKYMEHTALMs 110 MEHE/KMEHTY KadecTBa. KpHTepHu KadyecTBa FOCTHHHYHBIX ycIyT. Kirro-



yephle (akTophl, POPMHUPYIOIIHE MOHATHe KadecTBa. OCHOBHEIE OIXOIEI K OIpeeeHHIO KagecT-
Ba FOCTHHUYHBIX YCIyr. PemeHune npobneM mpeaoCcTapIeHHA KA9eCTBEHHOTO 00CTYKHUBAHHSA B OTe-
e, Ha NpeanpusITHH cdeprl TypusMa. Monenb kadecTa 00CTy>KHBAHMS,

Tema 9. Apaju3 OCHOBOIOJATAIOMHX HOPMATHBHBLIX JOKYMEHTOB, peryJIHPYIOIIHX
chepy yeiryr.

Conepxanne TeMbl. [[0HATEI B 00JaCTH Ka4ecTBA U MEHEKMEHTA YCIyT. Moens crucTe-
MBI oOecriedeHHs KadecTBa yeryT. Tpe0oBaHMs K CHCTEME MEHEDKMEHTA KadecTBa ycayT. HoMeHK-
JaTypa mokasareneif xadecrBa ycayr. Kiaccupukanisa METOIOB KOHTPOJ M OLEHKH IOKazarenei
Ka4ecTBa yCIIyT.

Copep:xaHHe NPaAKTHYECKHX 3aHATHH N0 AMCIHILIAHE

Tema 1. Opranusanus craniapTH3aNuu B cdepe yCIayr.

Dopma 3anamus — YyCmuulil ONPOC, G6INOTHEHUE NPAKMULECKO20 3A0AHUA.

Conepkanye NpaKkTHYecKOro 3anaTHs 1. 3amonHenue 3TAIOHHOM KapThl KavecTBa 00-
CIY>KHUBaHUA.

Tema 2. Opranusanus pa6oTsl no craHgapTuzauuu B Poceniickoii ®egepaunn.

Dopma 3aHAMUL — YCWMHBLU ONPOC, 8bINOIHEHUE NPAKMUNECKO20 3a0anUsl.

ConepxaHie NpakTHYecKOro 3aHATHS 2. M3ydeHHe BO3MOMXHBIX CXEM COTPYJIHMYECTRA
TI0 OpPTaHU3allHH TYPOB, BOBMOXKHEIX ¢XeM paboThl TOCTaRIIMKOR TYPYCHYT B TYPOIEPaTOPOR.

Tema 3. OcoGeHHOCTH H NOPATOK Pa3padoTKH CTAHIAPTOB.

Qopma 3anamus — 0e106a4 uzpa.

Copep:xanne npaxkra4eckoro saaaTus 3. Jlemosas urpa «Pa3pabortka cranaaptosy». CTy-
IOEHTHL OEJIATCS Ha Tpynmsl. Kakmas rpymma roToBHT HPOEKT CTaHIapTa B obyactd chephl yomyr,
pazpabaThIRAIOTCS pPa3aensl 00s3aTeNBHEIX M ANbTEPHATABHEIX TpeOOBAHAHR CTAHIAPTOB.

Tema 4. CranaapTHzanms yCayr.

Dopma 3aHAMUL — YCMHBIH ONPOC, 6bINOIHEHUE NPAKMUYECKO20 3A0aHUA.

Conepxxanne npakTadeckoro 3ansaTus 4. OueHKka KayecTBa FOCTHHHYHBIX YCIIYT MO KPH-
TEPHUSM KAYECTRA.

Tema S. CymuocTs ceprudukanmum.

Dopma 3auamus — YCmHbsiil ONPOC, GLINOIHEHUE NPAKIMUYECKO20 300aHUA

Coaep:xaHHe NPaKTHYeCKOI0 3aHATHA 5. AHaIA3 3aN0NHCHHUS ONaHKOB cepTHHKALHA
IUIS BBIABEHUs (PaIbIIUBEIX JOKYMEHTOB. OIpeeiTs Kakue CBe/IeHbs YKa3aHsl B rpadax Gmanka
cepTH(dhHKaTa COrNacHO IPABMIIAM €10 3aIl0JHEHHUS.

Tema 6. CepTudpuxanus ycayr.

QDopma 3aHAMUL — YCMIHbLUE ORPOC, 8INOAHEHUE NPAKMUYECKO20 3a0aH UL,

Coaepxanue NPAKTHYECKOr0 3aHsATHA 6. CocTapieHHe CXeMbl cepTHdUKanud. M3y4duTh
CYIIECTBYIOIIUE CXEMBI CepTH(UKALUH.

Tema 7, KagecTBo yeayr.

Dopma 3aramMuUs — 0e108A1 UPA.

Copep:xxanue npakTHdeckoro 3aHaTus 7. Jenosad urpa «[loaTBepixieHre COOTBETCT-
BAA». CTyZleHTH Aendrcs Ha rpynnsl. Kakzas rpynna 3HaKOMHTCA ¢ OCHOBHBIMH IIPHHIMIIAMH
IesaTeNbHOCTH 10 TOATBEPKACHHUIO COOTBETCTBHS B pazIMUHBIX opMax.

Tema 8. KoHTpob KavecTBa B OpraHu3al@sx cdepnl yeayr.

Dopma 3anamua — yCmHblid ONPOC, GLINOTHEHIE NPAKIMUYECKO20 3A0AHUA.

Coaep:xapHe TpaKTHYECKOro 3aHaTH 8. ONEeHUTE Ka4eCTBO HCIOIHEHHUS YCIIYT Pa3iIiHy-
HBIX IPEANPHATHH cephl yCIyT M0 KPUTEpUAM (KayecTBO YCIYTH, KAYECTBO OpraHH3aluy 00CIy-
*KHUBaHHA HACENCHU, KyJIbTypa o0CIyKUBaHHA U T. II.).

Tema 9. AHaaM3 OCHOBONOJIATAIOOIHX HOPMATHBHBLIX JOKYMEHTOB, PeryJIHPYIOIIHX
chepy ycayr. '

Dopma 3aHIMUSL — YCMHBLE ONPOC, GOKIAOBL, NPe3eHMayui.



Conepkanne NpakTHYECKOro 3aHATHA 9. M3yueHue felCTBYIOMMX HOPMATHBHEIX JIOKY-
MEHTOB B 00:1acTi cephl yerayr. O3HAKOMHUTRCS ¢ JEHCTBYIOUIMMH HOPMATHRHBIMH JOKYMEHTAMH
U OCHOBHEIMHU IOHSATHAMH B chepe YCIyT.

5. OHEHOYHBIE CPEJICTBA JJI1 TEKYHIET'O KOHTPOJISA YCINEBAEMOCTH,
IIPOMEXYTOYHOH ATTECTAIIUH 110 HTOT'AM OCBOEHMS JTUCITATLIMHLI
1 YYEBHO-METO/ITYECKOE OBECIIEYEHHE CAMOCTOSTEJILHOM PABOTHI
CTYAEHTOB

5.1. Texymmii KOHTPOJIL YCNIEBAEMOCTH
Texyumii KOHTPOJIL YCIEBAEMOCTH IPOBOAMTCS B (OpME PeHTHHI-KOHTpPOJIS TPU paza B ce-
MecTp. THIOBBIE TECTOBBIE 3aNaHUA AJISI IPOBEACHUS TEKYLIEr0 KOHTPOJIA NPHBEACHE] HIXKE.

PetituHr - koHTpo.bs Nel
. CyImHOCTE ¥ coAepixaHne CTaHgapTA3AIHH.
. Oburue u cnernmubudeckye Held CTaH apTH3ALUH.
. O0BeKTHI U QPYHKUHH CTAHIAPTH3AIIHH.
. llpuMenenne HOPMATUBHEIX NOKYMEHTOB U XapakTep ux TpedoBaHuil.
. l'ocymapcTBeHHBIE, MEKAYHAPOAHBIE H PETHOHATBHEIE CTAHIAPTEL.
. OrBeTCTBEHHOCTD 3a HapyieHue TpeOOBaHHH CTAHIAPTOB.
. OCHOBHEIC 3aKOHOJATENBHEIC AKThL.
. Uto pernaMenTHpyeT 3akoH «OQ CTAHAAPTU3ALHMY.
0. ITpUHIUIIEI CTAHXAPTH3ALIMH.
10. OcHoBONmONArawIye cTaHaapThl [ 0cynapcTBEHHOH CHCTEMB! CTaHIAPTH3AMHH.
11. ®uHaHCHPOBaHKE IrOCYAAPCTBEHHOM CTaHIaPTHRALHH.
12. Oprane! 1 ¢1yx0B 0 CTaHIAPTH3ALKH.
13. @yaxumn ['occranmapra Poccun.
14, ®yHKIHMH TEXHHYECKOTO KOMHTETA.
15. Tlopsimox pazpaboTKH CTaHAAPTOB.
16. IN'ocynapcTBeHHEIH KOHTPOIb M HAA30p 3a colinojeHueM o0S3aTeNbHBIX TpeOOBaHMH
CTaHAapTOB.
17. IlpaBa u 00A3aHHOCTH TOCYIAPCTBEHHBIX HHCIIEKTOPOB IO OOECIICYCHUIO CMUHCTRA H3-
MEPEHHH.
18. O6mepoccuiickiue KnacCuGpUKaTOPHI.

00 ~1 O L o L DD e

PeiiTaHr-KOoHTpOJB Ne 2.
. [lonsTre ycayru. Ilpusnaky xiaccHgUKanul YCIyT.
. 13 xaccuPUKATMOHHEIX ITPYIIIHPOBOK YCITYT.
. Obnactu pacnpocTpaHeHus ycayr corinacHo ObmepoccuiickoMy knaccuduraropy pabdor
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H YCIYF.

. HopMmaTuBHEBIC aKTEI B 00NAcTH cTaHJapTH3alUH yeIyT B PO.

. Obmasg cTpykTypa GoHNa HOPMATHBHEIX TOKYMEHTOR.

. llonsrue metoza crangaprusanuy. OCHOBHBIC METOABI CTAHTAPTH3AIIHH.
. OCHOBHEIC [TpaBOBEIEC aKTHI B cepe cepBuca.

. OCHOBHEBIE 3a/(a4M CTAHAAPTHZALMY B chepe ceppHca

. HopmaTuBHEIE JOKYMEHTEHI 110 CTAHAAPTHU3ANNH, AeHCTBYIOMME Ha TeppuTopun P®.
10. MaccuB HalMOHAIIBHBIX CTAHNAPTOB B cepe cepBHca.

11. [lokasarenu Ka4ecTBa yCiuyr.

12. Monenb KayecTBa yCHYT.

13. 10 xpuTepHeB KadecTBA.

D0 1 ON L



14. Tpebopanna cOOTBETCTBUS (PYHKUMOHAILHOMY HA3HAUECHMIO CKIAIBIBAIOTCHS H3 BHJIOB
COBMECTHMOCTH.

15. IToxazareny Ha3HAYEHHS YCIYT.

16. XapaxrtepucTuka npodeccHoHATLHOr0 Macrepersa B coorsercTerd ¢ ICO 9004.2.

17. KomdopT Kak KmrodeBod HHCTPYMEHT B CO3IaHHU KaUeCTBCHHOH YCIIYTH.

18. CranoBneHue U pa3BUTHE POCCHHCKOH cepTAGUKAIHH.

19. OcHoBHBIE NOHATHSA B 00JIACTH OLIEHKH COOTBETCTBHUSA.

20. 3HaKH COOTRETICTBHA.

21. OCHOBHEBIE TOHATHS CEPTHRUKALIMH.

22. ConuanpHO-3KOHOMHYECKHE (DYHKITHH CepTHDHKAIIHE.

23. llenu cepruduKammm.

24. IlpuHn#nEe cepTHQUKAIEHA.

25. Bonpock ceprudukanuu B 3akonax Poccuiickoii @enepanuu.

26. OpraHuzanys ¥ OpoBeJeHHEe 0043aTeNbHOM CepTHOHUKAIIH.

27. OyHKIUH yJaCTHHKOB 0043aTENBHOM cepTHUKAIHH.

Pefirnar-xontpoian Ne3.

1. Obs3aTensHas U NOOPOBONBbHAS CEPTHPUKALIHH.

2, KoMIIIEKCHBIH XapaKkTep CepTHQHKALMH CHCTEME] Ka4eCcTBa.

3. Dranwl opranuzamnuu paboT Mo CepTHOHUKALIME CHCTEMEL KAYeCTBA.

4. Crannapter UCO B Poccuiickoii denepanun.

5. I'ocynapcTBeHHBIH KOHTPONL M HAA30p 3a codionenueM o0A3aTenbHbIX TpeGoBaHuM ro-
CYNAPCTBEHHBIX CTAHAAPTOB U NPABHII 00s3aTeNEHOH CepTHOHKALIHH.

6. Kputepun ceprudukanuu ycuyr.

7. Opransl 0o cepTHUKAIHH B cepe roCTENPHAMCTERA.

8. Tpebosanms K HOPMATHEHBIM JOKYMEHTAM Ha CepTH(HIHMpPYEMBIE YCIYTH.

9. llopanox npoBenacHUS CepTHOUKAIMY YCIIYT.

10. CxeMs! cepTHOHUKALMA TYPHCTCKAX U TOCTHHWYHBIX YCIIYT.

11. Ocobennoctu yCiayr, BIMSIOIIME Ha OpraHH3aIUIO HX CEPTHhUKAIH.

12. TlpapoBoe perynHpoBaHHe CEPTHOHKAITHH YCIIYT.

13. Obecmeyenue KauecTsa yciIyT. T peCoBaHHS K Ka4eCTBY YCIYT.

14. Ceprudukanms — OCyUIeCTRICHHE FOCY1apCTBEHHONO KOHTPOJIA 32 COOMOICHHUEM CTaH-
JapTOB.

15. T'ocynapcTBeHHBIH HaA30p 3a cepTUGUIMPOBAHHEIMY YCIIyTaMH.

16. TloasiTiis Ka4ecTBa YCJIYTH M Ka4eCTBa 00CTyKUBAHHA.

17. Mcnionp3oBanue ONPOCHBIX JIHCTOB, HPOTOKOJIOB KadecTBa B cdepe roCTeNpHEMCTBRA.

18. BHyTpensmai M BHEIIHMH ayauT KadecTBa. QopMBI ayAuTa BTOPOH CTOPOHOH.

19. TlonsATHe MeToja KOHTpoIs. UTo BKIIIO9aeT B ce0s JOKYMEHTALHA 10 MEHEKMEHTY Ka-
9ECTEA.

20. Kputepnu KayecTBa TOCTUHMYHEIX YCIYT.

21. KnroueBrie $akTophl, GOPMHUPYIOIIHE TIOHATHE KAYECTBA.

22. OCHOBHBIE TOJXO0MBI K OIIPE/IEICHUI) KA4€CTRA FOCTHHHYHBIX YCIIYT.

23. Pemenne npodiieM NpefocTaBlIeHUs KA4EeCTBEHHOrO 0OCTYXKHBAaHHA B OTeNEe, HAa Hpen-
IPUATHN CPEPHI TYPU3MA.

24. Mopens xadecTBa OOCITyXKHBAHHS.

25. IloHsTHs B 0ONACTH KaYeCTRA H MEHEKMEHTA YCITYT.

26. Mozaens cucteMbl o0ecriedeH s Ka9ecTBa YCIyT.

27. TpeboBanHs K cHCTEME MEHEDKMEHTA Ka4ecTBa YCIYT.

28. Homenknarypa nokasarenei ka4ecTsa yciyT.

29. Knaccudukarus METOAOB KOHTPONS H OLUSHKH II0Ka3aTeNlel KauecTBa yCuyT.



5.2, HpOMeHCYTO‘lHaﬂ ATTeCTAalHuA I10 HTOoraM OCBOCHHA DTHCHHIIIIHHEBI - 32UCT.

Bonpochb! Kk 3a4eTy 0 JHCUMIIMHE:
. CyImHOCTS ¥ coAcpkaBue CTaHAapTH3alMH.
. Obnmie u cienr@uIecKye NelH CTaHAapTH3a0HH.
. OOReKTs! # QYHKIHH CTAHAPTH3AIAH.
. T'ocynapcTeeHHEBIC, MEXIYHAPOIHBIE U PETHOHATBHEBIE CTAHAAPTHI.
. OTBETCTBEHHOCTD 3a HapylueHue TpeboBaHUN CTaHAapTOB.
. OCHOBHBIE 3aKOHOJATENbHbIE AKTEL
. [ IpuHIUIIEI cTaHAAPTH3ALHHE.
. OcHoOBonONArarouIMe CTaHAapThl 'ocyIapCTBeHHOM CHCTEME CTAH AP THIAIIMH.
. Oprassl 1 ciy08I 110 CTaHIapTH3AIHH.
10. @yukuuu ['occranpapra Poccuu.
11. Ilopanok pa3paboTKu cTaHAApTOB.
12. I'ocynapcTBeHHBIN KOHTPONH ¥ HA30p 3a COOIIONEHMEM O0A3aTeNbHBIX TpeboBaHm
CTAHAAPTOB.
13. HopmaruBHEIe aKkTs B 00JaCTH CTaHgapTH3aUHHA YeiuyT B PO.
14. Obmas crpykrypa (oHIa HOPMAaTHBHEIX IOKYMEHTOB.
15. IlousTre MeToda cTaHAapTH3aluU. OCHOBHBIE METOAB! CTaHIAPTH3AIHY.
16. HopMaTHURHEEIE TOKYMEHNTEI 110 CTANTAPTHZAIIMHE, NEHCTRYION(HE 4a TeppHToprHH Pd.
17. Tloxa3aTeny KayecTBa VCIIVT.
18. Mogzens kauecTBa yCIyT.
19. INokazaTens Ha3HaYCHHUA YCIIYT.
20. CtaHOBIJICHHE H Pa3BUTHE POCCHICKON cepTH(HUKAITUH.
21. OcHoBHEIE IOHATHSA B 0ONACTH OLICHKH COOTBETCTBUA.
22. 3HaKu COOTBETCTRHS.
23. OcHOBHBIC IOHATHS CCPTHDHKAIIHH.
24, IIpMHUMIIE] CepTHDUKALIMH.
25. Bompock! cepTugukanmy B 3akoHax Poccuiickoit Qeneparan.
26. Opranu3alys 1 MpoBeacHHe 0043aTeIbHOH cepTHhHKAIIHH.
27. OYHKUMH YYACTHHKOB 00A3aTCNBHONH CepTHHUKAIIHH.
28. Obs3arenpHas M 100pOBOIBHAS CEPTHOHKAUMM.
29. KoMIieKkcHBIH XapakTep CEPTH(PUKAINAN CUCTEMBE KA4ECTRA.
30. JTansl opraHu3aniy paboT Mo cepTU(UKALUY CHCTEMBI KaUeCcTRa.
31. Crangapter UCO B Poccuiickoit ®eneparun.
32. TocynapcTBeHHBIH KOHTPOJIB ¥ HAA30D 38 cOOIIOAeHHEM 00s3aTeNbBHEIX TpeOOBAaHHI ro-
CYIapCTBEHHBIX CTAHAAPTOB H NPABUII 0053aTeNbHOH cepTHhHKAINH.
33. Kpurepuu cepTudUKAIIHIN YCITYT.
34. Tpebopanus K HOpPMATUBHBIM JOKYMEHTaM Ha CepTHHIIHPYEMEIE YCITYTH.
35. llopsanok npoBeaeHus cepTHHUKAINH YCIYT.
36. CxeMbl cepTHOHUKAUMH TYPHCTCKUX M TOCTHHHYHBIX YCIYT.
37. llparoBo¢ peryMpoOBaHue CEPTHPUKAUMM YCIYT.
38. ObecneueHue KadecTna yonyr. TpeboBaHNS K KA4eCTBY YCIIYT.
39. [TousTist KAYECTBA YCIIYrH ¥ KadecTea 00CIy KU BAHUSL.
40. BHyTpeHHUH H BHEIMHUH ayIUT KadecTBa. POpPMEI ayuTa BTOPOi CTOPOHOH.
41. Kputepuu KayecTBa FrOCTHHHYHEIX YCIYT.
42. Knrouepsle pakTopsl, GOPMUPYIOIINE OHATHE KAa4eCTRa.
43. OcHOBHBIE OIXOAB! K ONPEACIICHAIO Ka4eCTBa TOCTHHAYHLIX YCIIYT,
44. Pemenue npoOneM NPeOCTABICHUS Ka4€CTBEHHOro 00CIy>XHBaHHA B OTENE, Ha Ipel-
TIPHATHH Cchephl TypH3Ma.
45. Mozaens KadecTBa 00CTYKUBaHHS.
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46. [TorsaTus B 00JaCTH KAYECTRA M MEHEKMEHTA YCIIYT.

47. Mopens cacteMbl o0ecliedeHUs KauecTsa YCIyr.

48. TpeboBaHMs K CHCTEME MEHE/KMEHTA KA4ECTBA YCIIYT.

49. HomeHKnaTypa noxasarenei KagecTsa ycuyr.

50. Knaccudpukaimg MeToIOB KOHTPOJIA M OLICHKH [TOKa3aTelel KauecTsa yCuyr.

5.3. CamocTonareabnas pabora 00y4aromerocs.

CamocrosrensHas padoOTa CTYNEHTOB I10 H3YUEHHIO JHUCIHMIUTHHEI BKIIOYAET CIEIYIOIIAC
BHIBI paboT: U3ydeHHEe MaTepHasa, U3JI0KeHHOTO Ha JIEKIUH; H3YICHHE MaTepHata, BEIHECEHHOTO
Ha IpaKTH4YeCKHUE 3aHATHA; HOJArOTOBKA K IPAKTUYECKHM 3aHITHUSM, BLIIONHCHAE HHAMBUIYAILHO-
r0 3a7anus (pedepar), OArOTOBKA IPE3eHTAIlNH A0KIaa.

CamMocTrodTensHas BHEayIUTOPHAd paboTa o Kypey BKIIOYAET W3ydeHHe yYeOHOH 1 HAYIHOH
JMTEPATYPhI, MOBTOPEHUE JICKHMOHHOTO MaTepHana, [IOAr0TOBKY K IIPaKTHYCCKHM 23aHATHAM, a TaKkkKe
K TEKyIIEMY KOHTPONIO U IPOMEKYTOUHOH aTrecTanuy. [IpaKkTHyeckue 3aHATHA [IPeyCMATPUBAKOT
COBCPILEHCTBOBAHME HABBIKOB pabOTHl ¢ NEPBOMCTOYHMKAMM, M3YYCHHA NPEAMETHOH ChelHbHKH
Kypca. Bonpockl, He paccMOTpeHHBIE Ha JIEKLHIX M NPaKTHUECKUX 3aHITHAX, JOIDKHEI OBITh H3YICHEI
OakajaBpaMH B XOJIE CaMOCTOATENBHOH paboThl. KoHTpons caMocTosTensHOM padoTel Oakanaspos
HaJ y4eOHOU IporpaMMoif Kypca OCYIIECTBIASTCA B X0/ IPAKTHUECKUX 3aHATHH METOIOM YCTHOTO
OIpoca MJIH OTBETOB Ha BOIPOCHL TeM. B X0#e caMOCTOATENLHOMH padoThl KaM(Iblid CTYACHT 00s3aH
OpOYHTATE OCHOBHYIO H 110 BO3MOMNHOCTH JONOIHHUTCIBHYIO JTHTEPATYPY IIO H3y11aeM0171 TEME. 06y—
Yaromuiics TOMKEeH NOTOBATECH K IPEICTOIMEMY IPAKTHYECKOMY 3aHATHIO N0 BCeM, 0003HAYCHHBIM
B IIporpamMMe BollpocaM. He mposcHeHHBIe (MUCKYCCHOHHBIE) B XOIE CaMOCTOATENBHOH paldoThl BO-
IIPOCH] CIIENYET BBIIMCATE B KOHCIIEKT JNEKUMHA U BIIOCICACTBHH IIPOSCHUTEH UX Ha IPAKTHYECKHX 3a-
HATHSIX.

CamocTosTenbHas paboTa BBIIQNHSETCS CTYCHTOM 10 3aJaHHIO IpenoaaBarelis, Ho 0e3 ero
HETIOCPEACTBEHHOTO Y4aCTHSL.

Bunamu 3ananuii 111 BHEAy JUTOPHOH caMOCTOSTENBHOH padOTHI CTyICHTA BEICTYIIAIOT:

A1 OBNAIEHUS 3HAHUAMHE:

- YTeHHe TeKcTa (yueOHMKa, ICPBOMCTOYHHKA, JONOIHUTENLHON JINTEPATYPEL);

- COCTARJICHHE IIIAHA TEKCTA,

- KOHCIIEKTHPOBAHHE TEKCTa;

- BBIIKCKH H3 TEKCTa;

- paboTa cO CHOBAPAMH H CHPABOYHUKAMM,

- yuebHO-UCCne0BaTENbCKas padoTa;

- MCIIOJIB30BaHHE KOMIIBIOTEPHOH TexHMKH W MHTepHeTa M Ap. NpH BBIIONHEHHH TBOpYE-
CKHX JOMAallHHX 3aJaHUH.

Ul 3aKpeIIeHHS ¥ CHCTEMATH3AITHHA 3HAHWH]:

- paboTa ¢ KOHCIIEKTOM JeKItnii (00paloTKa TeKcTa);

- IIOBTOpHAsA paboTa Haj y4eOHBIM MaTepHasoM (3JEKTPOHHOTO YUeOHHKA, TePBOMCTOMHH-
Ka, JOIIOJIHUTEIBHOM THTepaTyphl);

- COCTaBJCHHE MIaHA H TE3UCOB OTBETA Ha BOIIPOCHI IPOMEXYTOYHOTO KOHTPOJIA;

- aHaNHTH4YecKas oOpadoTKa TeKcTa (aHHOTHPOBAaHKE, PELleH3HMpoBaHue, pedepHpoBaHUC,
KOHCIIEKT-aHai3 1 Jp.);

- HOAIOTOBKA COOOIICHUA Ha NPaKTHYECKOM 3aHATHH H Ip. 118 GOpMHpOBaHHUS YMEHHH U
HaBLIKOE;

- IOATOTOBKA COOOIICHUH T10 3aTaHHBIM TEMAM;

- PeIUCHHE CHTYaIlHOHHBIX (IpodeCCHOHATBHEIX) 3a1aHIH;

ITpopaboTka BOIpPOCOB, BEIHOCHMEIX Ha CAaMOCTOATENBHOE H3Yy4EHHE COCTOHT B H3YUCHHH,
KOHCIIEKTHPOBAHUY H aHAITH3€ TUTEPATYPHBIX HCTOYHHKOB.

MeTtoanueckre peKOMEHJAIlMH 10 CAMOCTOATCILHOMY M3YYEHHK) BOINPOCOB TEM JIHCIIHII-

JIHHBI:



1. HeoOxomumMoO TpouHTAaTL NMHTEpaTypHBIE HCTOYHHKY, IIPOAHAIM3HPOBATE KAYeCTBO H
TIOTHOTY M3NOXKEHUs MaTepraa o u3y4aeMbIM BOIIPOCcaM B THTEPATYPHBIX HCTOYHHUKAX.

2. PexomenmyeTcs DHCBMEHHO COCTABUTE CBOM BOIPOCHI K TEKCTY (HE MEHEe TpeX).

3. Pexomenjyercs arth COOCTBEHHBIE KOMMEHTAPHH NIPOYUTAHHOMY MATEPHAIY, APryMeH-
TAUMIO CBOCH HHTEePIIPETALNH.

4. KOHTPONIb BBIIOIHEHHS BHEAYIUTOPHOH CAMOCTOATENBHON pabGoThl OCYIIECTBIACTCA Ha
[PAKTHYECKHX 3aHATHAX, HHIWBHUIYATBHEIX W IPYNIOBBIX KOHCYILTAlMAX, 3aumuTe pedepara, 3a-
gere.

IlpumepHas remaTuxa pedeparos:

1. Mcropudeckiie IPetOCHUTKA BOSHHKHOBEHHUS CTAHAAPTA3AUMH U CEPTHOHKALMN.

2. Oprasusaiuy, JeHcTByoLMe B 00JIACTH CTAHAPTH3AIMH ¥ CePTHOHKALIHH.

3. CucTeMa rocy/1JapcTBEHHOIO KOHTPONS M HaA30pa 3a COOMIOICHUEM 3aKOHOIATESILCIBA B
obnmacTH cTaHIapTH3AIKMK H CepTH(GHKAITHH.

3. OCHOBHBIE TOHATHS CTaHAPTU3AIIH.

4. Ilpenmer, ey, 3a1a4y CTaHNAPTHIALHH.

5. 3akoH «O TeXHUYECKOM pEryIHpPOBAHUM.

6. [Ipasuna, pekoMeHAAIHH X HOPMEL

7. Cranpaptel.

8. Texuuueckue yCIOBHS.

9. Obmepoccuiickue KiaccuGHKATOPL! TEXHHKO-3KOHOMHYECKONH H COUHANBLHON HH(pOPMa-
Y.

10. OpraHs! 1 cIyx0B! cTaHAapTH3aNHH B PO.

11. FocymapcTBeHHBII KOHTPOJB M HAI30p 3a COOMIONCHHEM 00sg3aTeNBHBIX TpeboBanmit
CTaHJapTOB U TEXHHYECKHUX PerIaMeHTOR.

12. UndopmannonHoe obecnedenue paboT 0 CTaHAaPTH3AIHHA.

13. OcHoBHBIE 3TaNbl pa3paboTKy CTAHIAPTOB.

14. Cucrema BHEIPEHHS CTAHIAPTOB HA IPETIPHATHH.

15. Ilpouenypa yTBEpK/IeHAA U W3MEHEHHS CTAH/IapTOB,

16. Tlonsitue cepruduKamuy.

17. Ilpenmer, nens, 3anadd cepTUgHKaInn.

18. CxemsI cepTHOHKALIHH.

19. CucteMs! cepTHUKALINH.

20. ObszaTenbHast U 100POBOIBHAN CEPTHOUKAITHSL.

21. CrrocoOb1 HHPOPMUPOBAHHA O COOTBETCTBHH.

22. Jlnnensuposanne.

23. O6 yreepxaenuu [Ipapui mo craHaapTH3ANUH.

24. [lopsanox NpoBeAEHHUs FOCYIapCTBEHHOIO KOHTPOJIS # Haa3opa.

25. TocyaapcTBEHHBIX KOHTPONb U HAI30D 3a COOMIOJCHHEM IODHIMYECKAMH TNIaMH U UH-
JIMBHIya&IbHBIMH [TPEANPHHUMATENSAMH 0053aTeIbHbIX TpeOOBaHUH B IIPABHUIL

26. [lpennpusaTus 1 opraHH3alyy, oIeKaKe rocyJapCTBEEHOMY KOHTPOIIO H HAI30Dy.

27. OcobeHHOCTH IIPOBENEHHS I'OCYIAPCTBEHHOIO KOHTPOMNS M HAA30pa NPOAYKIIMH, BbI-
NOJHEHU paboT U OKa3aHHd YCIyT, NOANIeKauX 0093aTeIbHOH cepTH(UKAIIHH.

28. dopMa paspellleEUs Ha peamu3alHio (IOCTaBKy, NPOJaXy), HCIOML30BaHHE (IKCIUTya-
TallHI0), TPAHCHOPTHPOBAHKE, XPAaHEHHE U YTHIH3AIMIO IPOIYKEHH, BEIIONHEHHAE paboT ¥ OKasa-
HHE YCIYT.

29, 3akoH «O cTaHIapTH3ALHHY.

30. KouTpons kauecTBa yYCIyT B cdepe YCIyT.



®oug onenounpx MaTepuaior (POM) 114 mpoBeleHHs aTTECTAIIMH YPORHS CHOPMUPOBAH-
HOCTH KOMIICTCHIIMH OﬁY‘I&I’OIl[HXCH HO JUCIHIIIHHE O(POpMJIHCTCH OTACIBHBIM JOKYMCHTOM.

6. YAEBHO-METOJUYECKOE H HHPOPMAIIMOHHOE OBECIIEHEHHE

JAUCHUILTHHBI

6.1. KnurootecneueHHocTh

HaumMenoranme quTEpaTyphI: aBTOD, Ha3BA-
HHE, BUJ U3JaHU, U3aTelIbCTBO

Ion
H3IaHuS

KHUT'OOBECITEYEHHOCTD

Hanuuwme B anexTporHOM OnbnnoTeke
Bal'y

OcHOBHAas THTEPATYD

ad

1. Ceprees, A. I'. Ceptudukanud: yaebHOE 2020 https://znanium.com/catalog/product/
nocobme / A. I'. Cepreee. - Mocksa: YHHE- 1213727

BepcuTeTckast kuura; Jloroc, 2020. - 352 ¢. -

(Hopas ynuepcuterckas OubanoTeKa). -

ISBN 978-5-98704-806-1.

2. Hextape, I'. M. MeTponorus, cTanaapTH- 2021 https://znanium.com/catalog/product/
3a0uA ¥ cepTaduKanuL: yueOHoe nocobue / 1584617

I''M. Jextaps. — Mocksa: KYPC: HHOPA-

M, 2021. — 154 c. - ISBN 978-5-905554-44-

5.

3. JleonoB, O. A. DKOHOMMKA KAYECTRA, 2019 https://znanium.com/catalog/product/

CTAHJAPTH3aIMH H CEPTAQHKALNHE: YICOHUK
/0. A. Jleonog, I". H. Temacosa, H. XK.
Mkapy6a; noa odmr. pen. O. A. Jleonopa. —
Mocksa: MH®PA-M, 2019. — 251 ¢. + Jomn.
MaTepHalbl [ DNeKTPOHHEI pecypc; Pexum
JocTyna: http://new.znanium.com]. —
(Briciuee obpasosanue: bakanaBpuar). -
ISBN 978-5-16-005371-4.

1016727

JlononHuTEbHAA IATEPATypa

1. ITaxomoBsa, O. M. CrangapTusauusg 1 KOH-
TPOJIb KA4eCTBA TYPUCTCKUX YCIyr: yuebHoe
nocobue / O.M. [Taxomora. — Mockga:
HUH®PA-M, 2021. — 135 ¢. — (Bricmee
obpasoBanne: bakamagpuar). — DOI
10.12737/7694. - ISBN 978-5-16-010354-9.

2021

https://znanium.com/catalog/product/
1210065

2. baymrapres, JI. B. Ctanaaptsl KadyecTBa
MIPOBEACHUS DKCKYpcHil: yuebHoe nocodue /
JI. B. baymrapren. - Mocksa: Bysosckuit
yuebrnK: UHOPA-M, 2019. - 96 ¢c. - [ISBN
978-5-9558-0412-5.

2019

https://znanium.com/catalog/product/
082629

6.2. llepnoaudeckue U3TaHAS
. «CTaHOapThl H KA4eCTBOY;
. «kKOHTpO.Th KA4eCTBA MIPOIYKIIHHY;

. «CranzapTHH)OPM»;
. «lHTepcTannapTy.

h b D e

. «Ceprudmkanug 1 MEeHEDKMEHT: ropu3oHTE FICO»;




6.3. Uurepuer-pecypcsl

1.  Cramgaptuzanms u cepTudukauua - URL: http://www.snta.ru;

2. @®I'VII «Poccuiickuif HAyYHO-TEXHUYECKHH IeHTp MHGOPMAIMH IO CTAHNapPTH3AIINH,
METPOJIOTHH ¥ OIICHKE COOTBETCTBHA» — «Cranmaptuaopm» - URL: http://www.standards.ru;

3. DBceepoccuiickuii Hay4HO-HCCIENORATENBCKUY HHCTUTYT ceprudpuxanmn — BHUWC -
URL: http://www.vniis.ru;

4. demepanbHOE areHTCTBO MO TCXHMYECKOMY PEryJHpPOBAHHIO H MeTponoruu Pocrexpe-
rymaporanue - URL: http://www.gost.ru;

5. bubmoreka F'OCToB 1 HopMaTEBHEIX JoKyMeHTOR - URL: http://libgost.ru/;

6. CupasogHo-TIpaBOBas cucTeMa «KoncynbTanT IInrocy - URL:
http://www.consultant.ru;

7. Caiit nayunoit 6ubmiotexm Bal'yY - URL:http://library.visu.ru/;

8. bubamorpaduyeckas m pedeparHBHag 6aza AaHHBIX HaywHbIX nyOimkaumit Scopus -
URL:http://www.scopus.com/;

9. Dbasa manHBIX MEXAYHApOIHBIX MHIEKCOB HAy4HOTo UWTHpomaHHs Web of Science -
URL: webofscience.com.

7. MATEPUAJ/IBHO-TEXHUYECKOE OBECIIEYEHME TUCITUIIJINHBI

Jia peanuzalnuy JaHHOH JEACIHIUIMHEI UMEIOTCA CIeIHaNbHbIe IOMEIICHHS I IIPOBEIC-
HHS 3aHATHH JTEKUIMOHHOrO THIA, 3aHATHH NPaKTUYeCKOro/1abopaTopHOro THIIA, KYPCOBOTo MpoeK-
THPOBaHHs (BBHIIONHEHHS KYpPCOBBIX paboT), IPYNNOBBIX ¥ HMHIMBHAYAILHEIX KOHCYJIbTAIIMH, Te-
KYIIETO KOHTPOJIS M IIPOMEXKYTOUHOH aTTeCTallHH, a TakKe ITOMEINCHHA A CAMOCTOSTENbHOM pa-
OOTHI: ayAUTOPHH, OCHAIICHHEIE MYTETH-MeHa 000pyIOBAEHEM, KOMIIBIOTEPHBIE KIIACCH C JOCTY-
IOM B HHTEPHET, ayAUTOpHH Oe3 CIeIMaNbHOro o0opy10BaHHUS.

Ilepeuens ucnonp3yeMoro JMIEH3HOHHOrO NporpaMMHoro obecnedenns: naker MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «Kouncynsrant Ilnroc» (MHCTaIHpOBaHHBIA pe-
cypc Bal'Y).

[Ipumeyanue:

B cooTBeTcTBHM ¢ HOpMATHBHO-TIPABOBBIMY aKTAMU JUISt HHBAIKWAOB U JTHII ¢ OrPaHHYeHHbI-
MH BO3MOXHOCTAMHE 3JI0POBEA IPH HEOOXOAUMOCTH TECTUPOBAHUE MOKET OBITh IIPOBEAEHO TOIBKO
B MHCBMEHHOH WM YCTHOH (bopMe, a Taioke MOTYT OBITH MCTIONB3OBAHEI APYTHE MATEPHAIE KOH-
TPOJIA KA4eCTBa 3HAHHH, IPeyCMOTpeHHbIe padodeit MporpaMMoil THCIHILUTHHEL



Penenzent
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