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1. HEJIH OCBOEHUA JTUCHUIITIUHBI

Ilenp ocBoeHust AHCHHNIHHBI «[ICHXOMOTAS W KOH(IUKTONOTHS B OpraHu3aIsx chepsl
TOCTCIIPHHUMCTBA» d)OpMHpOBaHIer Y CTYAEHTOB 3HAHHH 00 OCHOBHBIX MPpHUHIHIIaX IICHXOJIOTHH JIE-
JIOBOrO OOINEHHS M TOBBINEHHH OOIIEH KyNbTYpHI JEMOBBIX KOMMYHHKALHiL; cHOPMHUpPOBATEL Y
CTYOCHTOB KOH(I}JIHKTOJ'IOI‘H‘{ECK}’I-O KOMIIETEHTHOCTL Ha OCHOBC CHCTECMATH3HPOBAaHHBLIX 3HAHUH B
007IaCTH TEOPHH W MPAKTHKH KOH(IUKTOB, O MyTSIX W CPEJICTBAX X YPETYJIHPOBAHMUSI, IEPETOBOP-
HOM IIpoIecce.

3agauu TMCHMIIMHBI:

— ycBoeHHE 0a30BBLIX MOHATHH IICHXOIOTHH JEJI0BOr0 00IIeHH S,

— M3Y4YEHHE ICHXOJIOTHYEeCKHX (PakTopoB 3(pPeKTUBHON KOMMYHHUKALUH, OCOOEHHOCTEH NETOBBIX
[IEpEroBOPOB H HyGHH‘-IHOI‘O BBICTYIJICHUS, TICHXOJIOTHYCCKHUX SaKOHOMepHOCTCﬁ MEXKJIIHYHOCTHOTO
U MEXTPYNIIOBOTO BOCIIPHATHA H B3aHMOJCHCTBHI, XAapaKTEPHCTHK PAa3JIM4YHBIX THUIIOB JIHYHOCTH,
OCHOBHBIX BHJIOB, (popM 1 GaphepoB 0OIICHHUS,

— NpUOOpeTeHHe HaBBIKOB MOBEACHHS B KOH(IMKTHBIX CHTYAIUAX, OTPabOTKa HABBLIKOB OOIIECHHS
Ha OCHOBE IMCHUXOJIOTHYECKHX METOIHK H IIPAKTHK.

2. MECTO JUCHHUIIVIMHBI B CTPYKTYPE OIIOII BO

Juenummmnaa «llcuxonorus u KOH(GIMKTONOTHS B OpraHu3ausx cepbl rocTenpuUMCTBaY
ABJISIETCSl TUCLUIIIMHON 00s3aTenbHOM yacTH ydeOHOro 1uiaHa no Hampasienuio 43.03.02 «Ty-
PH3MY.

3. INTAHUPYEMBIE PE3YJbTATBI ObYYEHUS 11O JUCIHHUITIMHE

IInanupyemsle pe3ynbTaThl 00y4YeHHs IO JUCIHILIAHE, COOTHECEHHBIE C IMIIaHUPYEMBIMH
pesynsraTtamu ocroeHuss OITOIT

Dopmupyemble [Tnanupyembie pe3ynbTaThl 00y4eHUs M0 JUCIHUIUIHHE, B COOTBETCTBHH C
KOMIETeHLHH HMH/IMKATOPOM JIOCTHXKEHUS KOMNETEHIINH

HaumeHnosanue
(xon, conepxanne | MuoukaTop DOCTHKEHHS PesynbeTaTel 00yueHHs MO AHCLMIIHHE S————
KOMIIETEHLIMH) KOMIIETEHLHH
CpencTaa
(k00, codepaicanue uH-
duxamopa)

1 2 3 4
VK-3 — Cnocoben | YK-3.1. 3naet paznuu- | 3name: TectoBble  BO-
OCYILECTBIATE CO- | Hble MPHEMBbI M CHOCO- | - CTPYKTYPY CPEACTB KOPHNOPATHBHBIX KOMMYHH- | MPOCHI
UMaJIbHOE B3aUMO- | Obl COLMaNU3aLMNU | Kalui; pedepar

NEeHCTBHE M peau-
30BBIBATH CBOIO
poOJib B KOMaHIe

JUYHOCTH M COLHAb-
HOT'O B3aUMOIEHCTBHA.

Vyems:

- KCMNONb30BATh MPHEMbI CAMOPETYJALMH MOBe-
JIeHHA B MPOLECCE MEXIIHIHOCTHOTO 00ILEH s
Braoems:

l'[pOCTeﬁLLIPIMP{ MeToaJaMH U npuemaMH colHrane-
HOTO B3auMoJeiicTBUA W paboThl B KOMaHIE B
opranuzaumusax cdepbl rocTenpuHMcTBa W 06le-
CTBEHHOTO MHUTaHHsA

YK-3.2. Vmeer ctpo-
WTb  OTHOLIEHHS  C
OKPYXAKOLIUMH JIHOb-
MU, C KOJIJIEraMH.

3name:

- 0cOOEHHOCTH OCYLIECTBICHUA IEIIOBBIX KOMMY-
HMKaLMH# YCTHOTO W MHCBMEHHOTO JeJIOBOro 00-
EENER

Ymemo:

- OCYUIECTBJIATh NPOAYKTHBHOE JEJOBOE 00lie-
Hue: nyOnMuYHbIE BBICTYIJIEHHS, MEPEroBOPbI,
MpPOBE/IEHHE COBELIAHMH, [AENOBYIO MEpernuckKy,
Oecenpl
Bnademo
crocoOHOCTHIO
B3aUMOJIeHCTBHS

OCYLIECTBJICHHA  COLIHAJIBHOIO

CuTtyauroHHbIE
3aa4uu




VK-3.3. Bnaneer npak-
THYECKHM OITBITOM
y4acTHA B KOMaHIHOIi
paboTe, B COLMANBLHBIX
NpoekTax, pacnpene-
JIEHUs poneil B yclo-
BHAX KOMaHIHOrO B3a-
HMOJEHCTBHS.

Snamey:

- WCTOYHMKH, MPHYHHBI, BHOBI ¥ CHOCOOBI MNpe-
OJIONICHHA KOH(IMKTOB M KOMMYHHKATHBHBIX
HapbepoB

Ymemo:

- T0JIb30BATECA LIMPOKMM HAbOpOM TEXHHK H
npuemMoB ¢ QexkTHBHOro obLIeHHs B Mpodeccro-
HaJIbHOIt IeATeNbHOCTH

Brademw

NPHUMEHEHHEM OCHOBHBIX MHCTPYMEHTOB MPOJyK-
TUBHOH JIEJIOBOH KOMMYHHKaIUH

CHTyalHOHHBIE
3a1a4u
[IpakTtuxo-
OpHEHTHPOBAH-
HOE 3a/1aHKe

VK-5 — CnocobeH
BOCTIPMHUMATE
MEKKYJIbTYPHOE
pasHoobpasue 00-
IIECTBA B COLIMAIb-
HO-HCTOPUYECKOM,
ITHYECKOM W (H-
JIOCO()CKOM  KOH-
TEKCTax

VK-5.1. 3HaeT OCHOBHbI§ 3Hamb: TecToBble  BO-
kateropuu ¢uaocouu, - NCUXOJOTHUECKHE OCHOBBI COLMAIBLHOIO B3au- | NPOCHI
3aKOHbl MCTOPHUYECKOrd MOJIEHCTBUS; HAlpaBIeHHOr0 Ha pelleHue npo- | pedepaT
pa3BUTHA, OCHOBBI MEX- (l)eCCHOHaJIthIX 3ajaay,
KyJNbTYPHOH KOMMYHH{ Vmemb:
KalWH. - OpPraHH30BbLIBATh MEKJIMYHOCTHOE M MEKIPYTI-

TI0OBOE B3aHMOJEHCTBHE JIH0JEI;
VYK-5.2 VYmeer BecTH 3namb: TecroBbie  BO-
KOMMYHUKALMIO C Mpei] - BHIbl COLMANbLHBIX B3aUMONEHCTBHH W Mexa- | MPOChI
CTaBHTENSAMH WHBIX HM3Mbl B3AUMOTIOHHMAHHSA B OOILEHHH pedepar
HEILI,I/‘IOHaJ'thOCTC}L‘i H VYmemo: CUTYallHOHHBIC

koH(peccuit ¢ cobmone
HHEM ITHUECKHX M MEX-
KYJBTYPHBIX HOPM.

- TpaMOTHO, MAOCTYMHO H3NaraTb MnpogeccHo-
HAIbHYI0 HHQOPMALHUI0 B TPOLECCE MEMKKYJIb-
TYPHOTO B3aHMOH€ﬁCTBHH; coboaaTh STHYECKHE
HOPMBI H NPaBa Ye/I0BeKa;

Bnaoeme

- OpraHu3aLlel NpoAYKTUBHOIO B3aUMOAEHCTBHS
B npodeccHOHAIbHOW Ccpelle ¢ YYeTOM HalHo-
HaJlbHbIX, 3THOKYJIBTYPHBIX, KOH(ECCHOHATbHBIX
0cobeHHOCTEH;

3aa4un

VYK-5.3. BnameeT HaBbl-
KaMH aHanuza Gpuiuocod-
CKHX W MCTOPHYECKHN
(haxToB, OLEHKH sBJIE
HHWH KYJIBTYpBI.

3name:

- HalMOHAJbHBIE, STHOKYJIBTYPHbIE H KOH(peccH-
OHaJIbHBIE OCOOEHHOCTUM M HAPOJHbIE TPAIMLIMM
HaceJleHWsA; OCHOBHbIE KOHLEMUHWH B3aUMOACH-
CTBHA JIIOJIEH B OpraHHU3allui

Ymemn:

-aHAJIM3UPOBATh OCOOEHHOCTH COLMAIBHOIO B3d-
HMOJEHCTBUA € YYETOM HALHOHAJbLHBIX, 3THO-
KYNbTYPHBIX, KOH()ECCHOHANBHBIX 0COOEHHOCTEH
Braoems:

- TpeofosieHHeM KOMMYHHKATHBHBIX, 3THHYE-
CKHX, KOH()ECCHOHAJIBHBIX M IpYTUX OaphepoB B
npoliecce MeKKYIbTYPHOrO B3aUMOAEHCTBHSA

ITpakTuko-
OPUEHTHUPOBAH-
HOE 3a/laHHe




4. OBBEM U CTPYKTYPA JUCHHUIIVIMHbI

TpymoeMKOCTh TUCIMITIMHEI COCTABIIAET 3 3a4eTHBIX e/uHuIL, 108 yacos

TemaTHueckuil miIan

¢opma o00y4eHHs — oUHas
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a HaHHUXCA C IIeJaroruvic- a TeKYILero KoH-
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OO011eHe KaK COIUAIBHO-
| o . 1| 12 | 2| 2 8
MICHXOJIOTHUECKHIT mpoliecc
2 | CrpykTypa AenoBoro odIeHHs 1 3-4 2 2 8
3 JlerepMuHaHThI Mpoeccuo- | 5.6 5 5 8 PeiTunr-
HAJIBLHOTO U AEJIOBOr0 00IlEeHH KOHTpoJsbNe |
OcHoBHEIE (POPMBI BOT
4 GRpRELISIEnERo 1| 78 | 2| 2 8
o01eHus
enoBoe odleHNe KaK (QyHKLHs
5 | A - Gymaws | 4| g0 [ 2 | 2 8
yNpaBieHus opraHu3alueit
PeiATuHr-
6 | KomMyHHKaTUBHbIE Oapbepbl 1| 11-12 | 2 2 8
KOHTpOJIb Ne2
MexaHn3M BOZHHKHOBEHHA
KOH(IHKTA, ero JUHAMUKA U
7 ¢ A 11314 2 | 2 8
cTpykTypa. Tunonorus koH-
(huKTOB
8 KomMMyHHKaLMU B KOHQIHKT- 1| 15-16 | 2 2 3
HbIX CHUTYaLMsIX
[Tpremsbl caMOperynsiuM MoBe- .
PeliTunr-
9 | neHus B IpoLiecce MeKITHYHO- 1| 17-18 | 2 2 8
KOHTponb Ne3
CTHOrO 00LIeHus
Bceero 3a 1 cemecTp 18 18 72 3auer
Hannuue B aucuunivne KIT/KP -
Hroro no AUCLHNIHHE 18 18 72 3aueT




dopma o0ydeHHs — 04HO-3204HAsA (YeKopeHHas 3 1. 6 M.)

TemaruueckHii nJiaH
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[
KonTakTtHas pabota 00y- S DOpMBI
- YaloLUUXcs ¢ [eaaroruye- 8, | Texymero kon-
j=H
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2 | Crpykrypa AenoBoro oOiieHus 1 34 1 1 9
HeTepMUHAHTEI ITpodeccuo- PeiiTunr-
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HAIIBHOTO M AEJIOBOro 00IIeHHs KOHTpOJb Ne |
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Peiitunr-
6 | KomMyHuKaTUBHbIE Hapbepbl 1] 11-12 1 1 10
KOHTpONb Ne2
MexaHu3M BO3HHUKHOBEHUS
KO ro JUHAMHKA U
g || ondmiea epoyy 11314 | 1| 1 9
cTpykTypa. THUIoNIorus KoH-
(hIUKTOB
KoMMyHUKAUMU B KOH(IMKT-
8 yHHkan uittice 11516 | 2 | 2 9
HBIX CHTYaLHsAX
ITpuemsl camoperyJisiuy noBe- R O—
9 | neHus B npolecce MEKINIHO- 1 | 17-18 1 1 10
KOHTpOJb Ne3
CTHOT0 ODIIEHHA
Bcero 3a | cemectp 12 12 84 3ayer
Hanuuue B aucuummiie KIT/KP -
Hroro no gucuMniIxHe 12 12 84 3auer




CO,[[BP?KRHPIC JEKIHOHHBIX 3aHATHH IO AUCHHIIJIHHE

Tema 1. O0menne Kak CONUAIBLHO-TICHXOJIOTHYECKHIT TIPoIIECe

XapakTepuCTHKa U cojepikanue oOmenust. KoMMyHHKaTHBHAs ¢TOpOHA 0OIIEeHNS. 3HAKH U
3HAKOBBIC CHCTEMBI KaK Cpe/ICTBa KOMMyHHKalny, CTPyKTypa KOMMYHHKATHBHOTO Tipoiecca. Oco-
OeHHOCTH MOHMMaHHU B Tportecce oOmenus. [Ipuummmb odpdexTrBHOTO 06mEenus. OGpaTHAS CBA3b
KaK KOMIIOHEHT KOMMYHHKATHBHOTO TIpolecca. Y coBHs 3G (eKTHBHOI 06paTHOit cBs3u. [TonsTHe
COIMATBHOHN NEPLEIIHH B COBPEMEHHON MCHX0JIOrHH. XapaKTePHCTHKA MPOLECCOB BOCTIPUSTHS 1
NO3HAHMS JIFOABMH JIpyT apyra. [Tpobiema agekBaTHOCTH MEXITHYHOCTHOTO Mo3HaHHs. OCHOBHBIE
COITHANIBHO-TIEPLENITHBHBIE MEXAHHU3MBI.

Tema 2. CTpykTypa 1eJI0BOTO 061N EHUSI.

Obmmast xapakTepucTHKa BepOaTbHBIX CPEACTB. SI3bIK, peub, BUABI peud, OcoOeHHOCTH
BepOAIBHOTO OOMICHNS. 3HAUEHHE H CMBICH COOOIIEHNUS. BHJbl HeBepOATBHEIX CPE/ICTB OOIIEHHS:
ONTHKO-KHHECTETHYECKHE, Mapa- ¥  SKCTPAIMHTBHCTHYCCKHE, TAKTHIIBHBIC, BH3YaJIbHBIE,
oiib(haKTopHble, mNpokcemuueckue. COMMOKYIBTYPHBIE OCOOEHHOCTH HEBEpOANBHBIX CPEICTB
oOmenust. CxozcTBa M pasnuine BepOaTbHOM 1 HeBepOATbHON KOMMYHHKALHH.

Tema 3. lerepMuHaHTHI IPOPECCHOHAILHOTO H A€JI0BOI0 00MEHHs

l'eHjiepHble, OSTHMYECKHE, BO3DACTHBIE M  XapaKTEpPONOTHYECKHE OCOOCHHOCTH —Kak
JNCTCPMUHAHTHI JIeloBoro o0meHus. llcuxonornyeckue NeTEPMUHAHTEI OCO3HAHHOTO ITOBEICHHS
KJIIMCHTOB B XOJIe JIEJIOBOTO OOLICHUSA: MOTHBALMOHHO-IIOTPEOHOCTHAS, BOJIEBAs, [103HABATEIBHAS
chepel  nmuHOCTH. CyIIHOCTE HHTEPAKIMM. DTAlbl MEKIHYHOCTHOIO  B3aHMOICHCTBHSE:
TIEPEKITIOYCHHE, YCTAHOBJICHHE KOHTAKTA, TIOIEPKAHIE KOHTAKTa, BEIXOA U3 KoHTakTa, CTpaTerun
B3auMOZIEHCTBHS. B3auMoIeHCTBHE KaK OpraHH3aIisi COBMECTHOM NeATEILHOCTH, [IOHSTHE U BUIbI
TICHXOJIOTHYECKOM COBMECTUMOCTH. Teopus TpaH3akTHOTO aHamm3a . bepHa.

Tema 4. OcHoBHBIE HPOPMBI 1€TOBOT0 0OIEHUS

JlenoBbIe eperoBopkI: onpeIenenne, BB Moei 1 CTHIIM IeperoBopoB. D¢ heKTHBHEIE
TaKTHKH IIEPeroBopHoOro mporecca. OCOOEHHOCTH TOJIEMHKH B TIEPETOBOPHOM Iporiecce. Bexymme
(haxropsr neperosoproTo Mpomecca. denosas Gecena. Kmaccudukarms BorpocoB. OCHOBHbIE BB
W TIpaBuJia (JOPMHUPOBAHHs OTBETOB. APTYMEHTALMS U KOHTpapryMeHTalus. [ICHXOIOTHIEeCKHE Me-
TOIBI BO3ACHCTBHS Ha napTHepa. MaHumymsnus B jenoBoM o0mennn. CrocoObl MaHHITYIISIHN 1
npoTuBoaeicTBus., [Iy0iiMuHOE BRICTYIUICHHE.

Tema S. [lesroBoe o6menne kak GyHKINS YOPABJIECHHS 0pPraHu3aIuei

Mecto 1 posis jienoBoro obuenns B (yHKIHOHAIBHOM CHCTEME YIPABIIEHUECKOH JeaTelb-
HOCTH B OpraHusaiuu. FIHCTpyMeHTaIbHas, KOMMYHHKATHBHAS U UIPOBAs MOTHBALHS. THIIONOTHS
nmyepos. GopMupoBaHusS UMHIKA JHaepa. Moxgenn noseaerns nunepos. OpraHu3aHOHHOE JIH-
nepetBo. CUTyallMOHHAS TECOPHS CTHIIEH PYKOBOACTBA. XapakTepUCTHKA BHYTPHOPTaHH3AIHOHHbIX
KOMMYHHKAINHA. BUIBI KOMMYHHKAIIHWH MEXKLY PYKOBOIUTENIEM H MOIYHHEHHBIME. PopMupoBanHe
KOMMYHHKAIUH BHYTPH Komranuu. CpeacTsa BHYTPHOPraHH3alMOHHBIX KoMMyHHKanui, Kopro-
paTuBHBIA Komekc. MudopmanuoHHBlE TEXHONOTHH B JICJMOBBIX KOMMYHHKAIMAX. 1aiiM-
MEHEKMEHT.

Tema 6. KommynukaTtupHelie Gapbepbl. [lejoBoe o0mieHHe B yCJOOBHSX HCKAKEHHSI
HH(popManum,

CylHOCTD, 3HaUeHHE KOMMYHMKATHBHBIX OapbepoB. HauGonee 3HaumMBle (aKTOpHL,
BIMSIOIIME Ha BO3HHKHOBEHHE OaphepoB oOmIeHHs (OKpysKaiomas cpeja, TeXHHUCCKHE,
JIMYHOCTHBIC). [IpHuMHBl BO3HMKHOBeHHs. Knaccupukamus BHIOB HCKaXeHHs HHDOPMAIHH.
JnarHoctuka MCKaXeHUsS MH(OPMAIMK ITAPTHEPOM B MPOIECCE JETOBOTO OOMEHHs. [IPHHIAIEI



o exruBHOTO BEIBICHHS HEHCTHHHON HH(popMmaimu. [lokazaTelm HEMCKPEHHOCTH YelOBEKa,
HAOMOaeMEle B TIporecce OOMICHUS: MCHXO(U3HOIOIMUECKUA, CHXOTOTHYECKHH, COIMATBHO-
IICHXOJIOTHYECKHH YPOBEHB.

Tema 7. MexaHu3M BO3SHHKHOBEHHSI KOH()IMKTA, €ro AHHAMAKA W CTPYKTYpa.
Tunonorus koudguKTOB

Teopuu MexaHW3MOB BO3ZHHKHOBEHHsS! KOH(IMKTOB. DopMmyisl KoHGMIHKTA. [[OHATHS:
KOH()JIMKTOIeHBI, KOH(IMKTHAs CHTYAI(Hs, WHIMICHT. J[MHAMHMKAa KOH(IIHKTA, €€ OCHOBHBIC
dopmbl. OObexTHBHBIE U CyOBeKTHBHBIE (hakTOpE! B KoH(mKTe. [Iporece pasBHTHS KOH(IHKTA.
Cragnn  xoH(IMKTa: TPEAKOH(IMKTHAS, WHIMIEHT, OSCKANALWs, KyJIbMHHAIHS, 3aBepIICHHE
[locTKOH(IIUKTHAS CHTyalMsi, € XapakTepHCTHKa H OCOOCHHOCTH. CTPYKTYpHBIE 3JIEMEHTHI
KoH(mHIKTa. THHIONOTHSI KOH(IHKTOB.

Tema 8. KommyHuKkannu B KOHQIHKTHBIX CHTYAIHAX
Arpeccusi. ArpeccuBHoe nosejieH#e. CyImHOCTb # BHB KOHQIHKTOB. THIB! KoH(mKTOB, [TpHHm-
Hbl KOHQJMKTOB., OYHKIHH KOH(DIHKTOB. BO3HHKHOBEHNE M PasBUTHE KOH(GIMKTA. AHAIH3 KOH-
(umkros. Yupasnenne kondukramu. Criocobsl paspemienus kKoH(ukToB. OCOOEHHOCTH MOBEjIE-
HUSL B KOHQJIMKTHBIX CHTyalnuax. IICHXOTEXHOIOTHE BO3JCHCTBHS Ha ONIOHEHTA B KOH(IMKTHBIX
curyarusax. Crop, ero e | noJxo/isl

Tema 9. IIpneMbl caMopery.Isiiiy MOBEJIEHHS B IPOIECCe €JI0BOr0 00 MeHHUs

Llenemonaranue Kak ocHOBa 000H nesATenbHOCTH. Llelib Kak KpUTepril IPUHSATHS PELICHHS.
Ilonstue yBepenHoro mnoBejeHns. OCHOBHBIC COCTAaBISIONME YBEPEHHOCTH. [ICHXOMOrHYecKast
XapaKTepuCTHKa cTpecca. DpdexTrurHbIe 1 HedDPEKTHBHEIE CIIOCOOBI pearupOBaHMs B CTPECCOBBIX
CUTYaIUsIX. YTIPaBICHHE SMOIHSIMH.

Coaepsxanne NpAKTHIECKHX/TA00PATOPHBIX 3aHITHIA 10 JHCIHUILIHHE

Tema 1. [lesioroe o0meHue: MOHATHE, CTPYKTYPA, BH/IBI H COMEPIKAHHE
[loustiie u crpykTypa nenoBoro obuteHns. Bujer u conepxanne obmenns. OyHKIuu 06-
meHus. Bocrnpustue u nmonnManue B obmennu. CyImHOCTE U 0COOEHHOCTH BOCIPHATHA. PasHo-
BHIHOCTH OOLIEHHUS B IICHXOJIOTHH, €T0 B3aHMOCBSI3aHHBIE CTOPOHBL, [IepIeNTHBHEIHA, KOMMYHHKA-
THBHBIH, HHTEPAKTUBHBIH MPOLECCHl B 00IIEHNH W MOHUMaHHK. OIMOKH B OOIIEHHH, X TIPUYHHEL
MexaHN3M BOCTIPHATHS U TIOHUMAHHSI.

Dopma 3ansmus — yCmHbwill Onpoc, 00KIA0bL 8 BUOE NPE3EHMAYUT, PABOMA 8 MUHU-2PYNNAX

Tema 2. CTpykTypa 1€JI0BOT0 00IICHIST

CymHocTe ¥ cpefcTBa HeBepOaibHOro 00meHns. Kunecnueckne cpencTa oOMEHAS: MH-
MHKd, B3IV, 1103a, KECT, Toxoaka u Jp. [Ipocomuueckue M 9KCTPAIWHIBUCTHIECKUE CPEICTBA
obmenus. BepbansHble cpencrsa obuenns. OcOOEHHOCTH BepOaIbHOTo OOINEHHs. DIIEMEHTHI He-
BepOabHOTO O6IEeHHs. MeXaHu3M MOHUMAaHHUSI OJHUM YEJIOBEKOM J[PYTOro B Mpolecce 0OIIEeHHS.
CrocoOsl BO3/IeHCTBHS TAPTHEPOB APYT Ha JIpyTa,

Dopma 3anamus — YCMHbL 0Npoc, 00K1AdbL 6 Guoe NpeseHmayull, paboma 6 MUHU-2pynnax,
HPAKMUKYM

Tema 3. JlerepMHHAHTHI PO ECCHOHAILHOTO H IEJI0BOT0 00 EHHUSs

Ilonsitrie, BHIBI, (QYHKIMH, OCHOBHbBIE XapaKTEPUCTHKH COLMAIbHON posm. [eHnepHEIE
0CcoOEHHOCTH B IET0BOM 0OIIeHHH, PosieBble 0KHIaHHS. BIHSHHE CONMATBHON POk Ha pasBHTHE
TIHOCTH. OCOOEHHOCTH OCBOEHHS COUMAIBHBIX pojiel. OCHOBHBIE MOHSTHS: COLMATbHAs POJb,
pOJIeBBIC MpPEINHUCAHNUA W POJIEBBIE OXKHMIAHMA, MacmTad poiH, CTaTyc, PONlb HHIHBHIYaIbHO-
TUNHYECKas W  COLMAIBHO-THIIMYECKAd, aMIulya, GopManbHas ¥ MEXJIHYHOCTHAs PpOJb,



IpeaNnucanas ¥ npuoOpeTeHHast poJlb, TEXHUYECKHUH W CMBICIOBOM aclieKT OCBOEHHS COLMAILHOMN
POJIH.

Dopma 3auamus — YCMHBIN 0npoc, OOKIAOLL 8 8Ude npesenmayutl, paboma 6 MuHU-2pynnax
Ketic.

Tema 4. OcHoBHBIE (JOPMBI 1€JI0BOT0 00 ICHHSI.

Buaer u Gopmer aenoBoro obmmeHus: aemosas 6ecesia, ACIOBLIE MEPErOBOPHI, IEI0BOE CO-
BELIaHKE, ITyOINYHOE BBICTYIIEHHE, UX (DYHKIHH, TEXHOJOTHs TpoBeaeHnsl. PopManbHOE W He-
(opmansroe obmeHwe. JlenoBoii pasroBop kak GopMa CHTyauMoOHHOTO KoHTakTa, O6Cy)IeHIE U
cobece/ioBaHMe KaK Pa3HOBHIHOCTH Oecenpl. CTPYKTypa MeperoBOpHOM cuTyamun: o6heKTHBHOES
conepKaHHe M CyOheKTHBHAS COCTABILIIOMAS. TeXHONOTHYECKHE YCIOBHS yCTeXa Ha IEpPeroBopax.
ApryMeHTanums Ha neperopopax: MeToJMKa U TAKTHKA apryMeHTHpoBaHus. CTaluH IIEpEroBOPHOTO
Tpolecca: XapaKTEPHBIE YePTEl H 0COOeHHOCTH, TakTHUeCKHe IPHEMEI Ha TIEPEroBOpax.

Dopma 3ansmus — YCmHelil 0RPoc, OOKIA0bL 6 BuUde Npe3eHmayutl, paboma 6 MUHU-2pyRnax,
NPAKMUKYM

Tema 5. lesioBoe 00eHHE B KOJLIEKTHBE

Pabouas rpynna (komanaa): coOMHMaIbHO-IICHXONOrHYeckuil KimmMar, XapakTepHble YepThl
paboueil TpymneL. Pa3sHOBHIHOCTH rpynim. TexHomorus aHanusa OTHOIIEHHH B KoiutekTHBe. OIeHKa
CTETICHH 3PENIOCTH KoJUleKTHBa (MeTonuka B. 3urepra u JI. Jlanra). @akTopsl, MpenaTCTBYIOIHE
> dexTnBHON paboTe KOMITEKTHBA. MOpalIbHO-TICHXOJOTHYECKEe 0COOEHHOCTH KoyliekTuBa. Cra-
JIAM CTAHOBJIEHMsSI M pa3BUTHsI KOJUIEKTHBA., METOMKa ONpEeNeICHHUS CTEIIEHH CIUIQYEHHOCTH KOJI-
nexTHBa. CTpyKTypa KOJUIeKTHBA. [ICHXOIOrHUIeCKHe MEXaHM3MBI PETYIIAIMH KOJUIGKTHBHOH mes-
TENBHOCTH. Bkl moTpebHOCTER MoneH, METOMBI X ynoBieTBopeHust. Hedopmansusie MHKpO-
TPYIIITEL,

Dopma 3auAmMUsL — YCMHbLIL 0NPoc, 00KNAObL 6 GUOe Npe3eHMayuil, paboma 6 MUHU-2pynnax,
oenoeas uepa
Tema 6. KommynukaTusHbIe 6apbepbl. [le/toBoe 06menne B yCIOBHIX HCKAKEHH ST

HHpOPMAIIHH

[IpoananusupyiTe ycinoBHs, IIPH KOTOPBIX MOTYT BO3HHKATEH Oapbepsl oOeHus. M3yunTe
CII0COOBI Tpeononenus GapbepoB B 00meHun. bapbepsl THCEMEHHBIX KOMMYHUKAIMH M HX TIpe-
ojoenre. Mekakenns HHGOpMAME B KOMMYHHKATHBHEIE Gapbepsl, CIOCOOB! MX IIPEOIONICHHS.
KommyHuKkaTtHBHEIE Oaphephl H cI0co0bl HX npeonoerns. Jlornueckuii 6apsep. CTHIMCTHUECKHH
Oaprep. CemanTHueckuii Oaprep. Donernueckuit Gaprep. Kmaccupukanms BUIOB HCKAXKEHHST HH-
(opmarmu. IlposiBieHre TOKa3aTeTel HCHCKPCHHOCTH B 3aBHCHMOCTH OT WHIMBHIYAIbHO-
HCHXOJOTHYECKHX 0COOCHHOCTEH JTMUHOCTH.

Dopma 3ansmus — yemuwlil onpoc, 00KIadel 6 GUOe npeseHmayuti, paboma 6 MUNU-2PYRnax,
denogas uepa

Tema 7. MexanusM BO3HHKHOBEHMSI KOH(IHMKTA, €ro JUHAMHMKA W CTPYKTypa.
Tunosiorust KoHpIMKTOB

CyimHocTh, BHABL, (QYHKIHH TPYAOBEIX KOHGIHKTOB. CriocOOBI IpeaypexIcH s U ypery-
JIUPOBAHMS COLMAIIbHO-TPYIOBEIX KOH(QIHKTOB. IIpaBoBoe obecreueHne KOHPIMKTHOIO B3aHMO-
JICHCTBHSI B TPYIOBBIX CIIOpax M OCHOBHBIE IyTH MX paspermenns. IIpupona uenoBedeckoi arpec-
cuBHOCTH. Hacwime kak cpe/icTBO JOMHHHPOBAHMS ¥ TOCTIOACTBA. Hacuime Kak cpeicTBO 3alUTEL
MexaHH3Mbl OTpaHWYCHAS TPHMECHCHNST HACHIINS B KOH(MKTaX. [IporHo3uposanue u nmpeaynpe-
KIAeHHE KOHPIMKTOB. Hetopumueckue METO/IBI Pa3pelICHHs YPeryTHpOBaHus KOHGIHMKTOB. FOpu-
JIMYECKHUE CTTOCOOBI 3aBEPILCHUS KOHIIMKTOB

Dopma 3anamus — YCMHbLE ONPOC, OOKIAObL @ 6UAE Npe3enmayuti, paboma 6 MUHU-2pYRNax



Tema 8. KonduuKTBI H IYTH HX pa3pemeHns

KOH(IMKTH: BHJIBI, CTPYKTYPa, CTaIuy TpoTekanus. THIIOIOrHs KOH(IMKTOB MO KOJIMYe-
CTBY BOBJICUEHHEIX B HUX KOHQIMKTYIOLIHX CYOBEKTOB, IO HEPAPXHUECKOMY NPU3HAKY KOH(IHK-
TYIOIIUX CTOPOH, 110 XapakTepy MPHYHH KOH(QIHKTOB, IO UX 3HAUCHUIO UL KOJUIeKTHBA. CTpyKTY-
pa KOH(JIMKTA: YUACTHHKH, OOBEKT, KOH(INKTHAS CHTYyauusi, MHIMACHT, Kiaccudukanus npauns
KOH()JIMKTOB M CTaMH MX IpoTekaHus. CTpaTerus HoBeIeHHs B KOHQIMKTHON cuTyaunu, OCHOB-
HBIE CTHJIH MOBEACHUS MPU KOHGIMKTE: KOHKYPEHIHS MIIH COIIEPHUYECTBO, KOMIIPOMHKCC, HIHOPH-
pOBaHWE MM YKJIOHEHHe, IpHcnocotnenne. THIbl KOHQIMKTHBIX JIMYHOCTEH ¥ HX XapakTepHbIE
geptsl, [TyTH npenynpexaeHus KoH(IUKTOB. [IpaBuiia MoBeleHHs THYHOCTH B KOH(QIHUKTE. DTHKA
pEeLIeH s CIIOPHBIX BOIPOCOB, KOH(IMKTHBIX CHTyanui. CyIIHOCTh CIIOpa, €r0 PasHOBHJHOCTH.
OmmbKH, MONycKaeMble TIPH PELICHHH CIOPHEIX BOMpocoB. KavecTBa, HEOOXOAMMBIE yHACTHHKAM
cropa. ITyTu BBIXOA M3 KOH(DIMKTHON CHTYallHH. DTambl  croco0kl JeHCTBUI PyKOBOIMTENS 110
pasperieHHI0 KOHGIHKTHOH cuTyanuu. IlocpeHuYecTBO KaK Pa3HOBHUIHOCTE YYacTHs B ITEPErOBO-
pax u crocob yperymuposanusi KoH(QuukTa. CymHOCTS U BHIBI IOCpeIHAYECTBA. POk U 3a1aun
MOCpeTHIKA MTPH TIeperoBopax. @yHKIINH MOCPEHUKA B YPETYIHPOBAHUH MEKITHYHOCTHEIX H MEXK-
IPYIIOBBIX KOH(IHKTOB.

Dopma 3ansamus — YCMHbLU ONPoc, QOKIA0bL 8 GUde NpeseHmayuli, paboma 6 MUHU-pyNNax,
NPaKmuKym

Tema 9. IIpuemsl caMoperyJIsiliMH T0BeJeHHs B IIpoLecce 1eJI0BOI0 00meHust

[lenenonaranue KaKk OCHORA JIIO00H HeaTenbHOCTH. [lenb Kak KpuTeprui IPHUHSATHS PEIICHHUS.
Ilonste yBepeHHOro moBejeHus. OCHOBHBIE COCTABISIONIME YBEPEHHOCTH. D(QEKTHBHBIE H
Hed(D(PEKTHBHBIE CITOCOOBI PEarnpOBaHUS B CTPECCOBBIX CHTYalMAX. YIIPABICHHE 3MOIMAMA.
MeToIBI ¥ TIPHEMBI OCBOOOKICHHUS OT Pa3paXKCHUs ¥ THEBA.

Dopma 3auamust — YCMHbII 0npoc, QOKIAObL 8 6Ude npeseHmayull, paboma 6 Munu-epynnax

5. OHEHOYHBIE CPEACTBA JJ1sd TEKYIIETI'O KOHTPOJISA YCIIEBAEMOCTH,
MPOMEKYTOYHOM ATTECTAIIMHA IO UTOT'AM OCBOEHUS JACHUILINHBI
U YYEBHO-METOJIHUYECKOE OBECHEYEHUE CAMOCTOSITEJIBHON PABOTEI
CTYJAEHTOB

5.1. Tekymuii KOHTPOJIb YCIIEBAEMOCTH TIPOBOIUTCS B (popMe PEHTHHI-KOHTPOIIS TPH pasa
B ceMecTp. THIOBBIE 3alaHus sl IPOBEIAECHUS TEKYIIETO KOHTPOJIS IPHBEICHBI HHIKE,

Bomnpocs! k pefituar-konrposaio Nel
M3 mpeUIosKeHHBIX HH)KE BOIIPOCOB IIPEIIOIaBaTeNeM Ha JUIs peHTHHT-KOHTPOIs (GOpMHpY-
HOTCSl TPH BAPHAHTA JUIsl THCBMEHHOTO OTBETA CTYIEHTAMH.

JlaiiTe ompeneeHne MOHATHIO «KOMMYHHKAITHSD.

Kakwue BHABI OOIIEHHS 110 TEXHOJIOTHH WX OCYIIECTBIICHUS pa3IHdaroT?
OxapakTepH3yHTe TPH B3aHMOCBSI3aHHBIE CTOPOHEI OOIIECHHUS.

YTo MOHUMAETCSI 110/ BOCIIPUATHEM YEJIOBEKA YETIOBEKOM?

Yro Takoe aKTyanbHasl pojib U POJIEBOH Beep?

OnuumMre OCHOBHBIE HANIPABICHHS B IIOCTPOCHHUH COITMOHHYECKHX ITOPTPETOB,
Hazosute 1 oxapaKTepmyi/’ITe OCHOBHBIC MEXaHHU3MBI IOHUMAHUS OJJHHUM YEJIOBEKOM
JIpyroro.

Kakumu paxropamu 00yCI0BIeHBI OMIHOKY B OOIICHUN?

9. B 4eM COCTOHT CYUIHOCTB OOIEHMS KaK B3auMO/IeHCTBHS?
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10. OxapakTepusyiite 3HauUeHIE BepOAIBLHBIX CPEICTB B KOMMYHHKAIIHH.

11. OnummTe pazmuuns TeMIEpaMeHTa H XapaKTepa My KUHH U JKCHIIIH?

12. OcobennocTH OOIIEHNUS Y PA3HBIX XapaKTePOIOTHUSCKHIX THTIOB,

13. Oxapakrepusylite OCHOBHBIE ()YHKIIHH OOIIEHHUS,

14. Onumute mpuHIUIE 23Q(HEKTHBHOTO O0IICHHS,

15. [lepeuncinTe 1 0XapakTepu3yiTe KUHECHUECKHE CpeIcTBa OOIIECHNUS Kak KOMMYHHKAIIHH,

16. B 4eM COCTOMT MEXaHH3M BOCHIPHSTHS?

17. HazoBute criocoOb! BO3ACHCTBHSI MApTHEPOB IpyT Ha Apyra.

18. OcobennocTr 001meHNs y pa3HEIX XapakTeposornueckux THoB 1o K. Jleonrapay u ALE,
JInuko.

19. Onumute reHaepHBIC 0COOSHHOCTH B JCIOBOM OOIIEHHH,

20. HazoBute ycnoBusi 3 QeKTHBHOM 00paTHOM CBSI3H.

21. OxapakTepHu3yiTe TeXHUIECKHU M CMBICIIOBOM aCIIEKT OCBOCHHS COLUATBHOMN POITH.

Bonpocsl Kk pedTHHT- KOHTPOJIIO Ne2
M3 npeUtosKeHHBIX HUKE BOIPOCOB MIPEINoAaBaTeNieM Ha IS PeHTHHI-KOHTPOJISE (HOpMHPY-
IOTCsI TPH BapHaHTa JIUTsl THCEMEHHOTO OTBETA CTYICHTAMH.

1. Yewm pazimyarorcst hopmaibHas (JeroBoe) 1 HehopMaTbHasT KOMMYHHKAITHS?
2. Packpoiite CyImHOCTh, GYHKIIMH U TEXHOJIOTHIO IPOBEICHHS ATIOBOH OeceTbl.
3. PackpoiiTe TEXHOJIOTHIO TOATOTOBKH U MPOBEICHHUS J€JIOBOTO COBEIAHHSI,

4. Onumure OCHOBHBIC MOJETH 00CYKIeHHS 1 coOece/I0BaHM .

5. HasoBuTe 1 oXapakTepu3yiTe OCHOBHBIC CTaIMH IIEPErOBOPOB.

6. Hasosute 0CHOBHBIE (hOPMBI BEIECHHS MEKITHIHOCTHBIX TIEPETOBOPOB,

7. B uem 3axmouaeTcs CyIHOCTE JIENOBOTO pazroBopa?

8. Oxapakrtepusyiite Oeceny kak GopMy MEKITMYHOCTHBIX TIEPETOBOPOB.

9. KakoBBI IICHXOJIOTHYECKHE YCIIOBHS yCIIEXa Ha NePeroBopax?

10. B uem 3aKkimodaroTes MOPaIbHO-TICHXOJIOTHIECKHE OCOOCHHOCTH KOJIEKTHBA?
11. Tumonorust OTHOLIEHHH B CHCTEME «PYKOBOJTHTEITH — TIOTUMHCHHBIE».

12. Ilpoananu3npyiTe TOCIE/ICTBHS HEaIeKBATHOTO MTOBEICHHS PYKOBOIUTEIS,
13. Kakum 0OpazoM peasnsyeTcst MOTHBALHOHHAs (YHKIHSI B PYKOBOJCTBE?

14. Yro ecTh 061IETO ¥ pa3IUUHOTO B CHIOPE, TOJIEMHKE M JHCKYCCHH?

15. Oxapaxrepusyiite 00bEKTHBHOE COAEPIKAHUE NIEPErOBOPHOM CHTYAITHH.

16. B ueM cocToUT cyOBEKTHBHAS CTOPOHA MIEPETOBOPOB?

17. Packpoiite TEXHOJIOTHIO MOATOTOBKH U MTPOBEJICHUS MTYOIMYHOTO BBICTYILICHHS.
18. HazoBuTe THUIIBI THIEPOB U UX XapaKTEPHBIC YEPTHI.

19. KaxoBpl Hanbosee xapakTepHble OIMIUOKH B ICATEILHOCTH PYKOBOIUTENIS?

20. KaxkoBbI paBHiia pean3aliui KOHTPOJIHPYIOMEeH (QYHKIHK B PYKOBOACTBE?
21. Kakue 3a1aun pemaer crparernveckas QyHKIHS pyKOBOACTBA?

Bonpoce! k peiituar-kontposio Ne 3
M3 mpemtoxKeHHBIX HUKEe BOMPOCOB MPEIOaBaTe/IeM Ha [T PeHTHHT-KOHTPOJIs (POpMHUpY-
I0TCSl TPW BapHaHTa VIS MTHCBMEHHOTO OTBETA CTYIEHTAMH,

1. Yto Takoe KOMMYHHKAaTHBHBIE Oapbephl, KaKue U3 HUX TPYIHEE BCEro MPeoI0IeTh?
2. Kakue Oapbepbl MOTYT BCTpe4aThes B TMChMEHHBIX KOMMYHHKAIHSIX?



HazosuTe 1 oxapakTepu3syiite cTagiy IPOTEKAHH KOHDITHKTA.

Kakue a1eMeHThI COCTaBISIIOT CTPYKTYPY KOH(puKTa?

Kaknmu kauecTBaMH JI0KHEI 00J18/1aTh YIACTHUKH CIIOpa?

KaxoBBI Ty TH TIpeaynpexeHHs] KOHQIHKTOB?

DU3HONOTUYECKHE U TICHXOIOTHUECKHE CTPECCOPHI?

HazoBuTe mpueMbl caMOpEry ISIiy 3MOLHOHATBHOTO COCTOSHHUS B CTPECCOBOM CHTYAIIHH.
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Onuiyre NCHXOIOTHYECKHE, A3BIKOBBIE M COIHANIbHbIE Gapbephl B MACCOBOH

KOMMYHHKAITHH,

10. Packpoiite koMMyHHKaTHBHEIC Oapbephl M OIIHOKH: MEPIENTHBHO- HHTEPIIPETAOHHBIE,
JIMCTIO3UIIHOHHBIE, CTATyCHBIE, CEMAaHTHYECKHE H TIp.

11. Kak BeIrgaut Gpopmysia koHpImuKTa?

12. ChopmyupyiiTe NIPUIHHBEI KOH()IIHKTA.

13. B yeM 3aKmiodaeTcst TEXHOJIOTHS YPET'YTHPOBAHHS MEKTPYIIIOBOTO M MEXIIHIHOCTHOTO
KOH(IIHKTOR?

14. Yro Takoe crpecc? Kaxue GpiBaroT BUEI cTpecca?

15. [lepeuncnure u onumuTe Gapheprl, BOSHUKAIONIHE B OOIIEHUH.

16. CpaBHHTE THIIEI M XapakTep JeHCTBUS 6AphepOB B HHTPANEPCOHATEHON, MEKTHIHOCTHOH H
MAacCOBON KOMMYHHKAIIHH.

17. HazoBnTe OCHOBHBIE CTHIIN MOBEICHHS B KOHMIIMKTE H YCIOBUS UX MIPOSBIICHHS,

18. Kakuie TvIIbl KOH(IMKTHBIX THUYHOCTEH BbI 3HACTE M KAK X HEHTPATH30BATE?

19. Kakuie MeTOIBI M TPHEME] CHSATHS TICHX0JIOTHYECKOTO HAIPSKEHHS B YCIOBUAX KOH(BIMKTA
CYIIECTBYIOT?

20. Kakoe 3nauenue umeer pediekcus B IpohecCHOHATBHOI IeATEBHOCTH COTPYIHUKOR?

21. @axkTOphI CHHIPOMA IMOIIHOHATEHOTO BRITOPAHHS?

5.2. IIpomesKyTOUHASA ATTECTANMS 110 HTOTAM OCBOCHHUSI TUCIHUIUTHHEI «[ICHXOIOTHs H KOH(IHK-
TOJIOTHSI B OPTaHU3AIHIAX C)EPEI TOCTEIPHHMCTBAY HPOGOOUMCA 6 (hopme 3avema.

Bonpocel k 3a4ery
1. Yro Takoe «zuenoBoe oOIeHne», KAKOBHI €r0 0COOEHHOCTH?
2. Pacckaxure o HeBepOalIbHBIX CPEICTBAX OOIIEHHS,
3. Kakyio pons B npouecce KOMMYHHKAIIHH HIPAIOT KHHETHIECKHE U (DOHALMOHHEIE CPEICTBA?
4. HasosuTe OCHOBHBIE OTHYECKHE IPHHIMIIEI  B3aMMOOTHOIICHHH  PYKOBOJMTENS H
[IOJYUHEHHOTO.
5.  OxapaxTepu3yHTe OCHOBHBIC IICHXOJOTHYECKHE THITHI JIHYHOCTH.
6. Onumure mOBEACHHE MIOJEH pa3HbIX THIIOB, BBIACISEMBIX B  3dBHCHMOCTH  OT
npeobnanaromei CCHCOPHOH CHCTEMBI,
7. HauOoyee TMNMYHEIC HCKAXKEHHUS B IIPOIECCE COIHAIBHOTO BOCTIPHSITHS.
8. Vcmosus addextuBHOro obmexus. IIpuBenuTe NpUMEpHl HAPYIICHWS JTHX YCIOBHE B
IIPAKTHKE JIEJIOBOTO OOIICHMUS,
9. OcHOBHBIX IPHYHHAX BOZHHKHOBEHHS KOH(IHKTOB,
10.  Crpykrypa W jwmHaMMKa KOH(IMKTA, OCHOBHBIC CTPATEerHH [OBEJICHHS B KOH()IMKTHOM
CUTYyallHH.
11. Onummnrte KOHGIMKTHYIO CHTyalHio B cdepe Npo(eCcCHOHATBHON JEATCIBHOCTH H
NpOaHaIU3upPYyITE ee.
12. OcHOBHBIE TIpaBHJIa BEJICHUS CIIOPA.



13. TlomemuuecKue MPHEMBI, HCIIOB3YyEMBIE B CIIOPE.

14, MaHunynsSTUBHbIE IPUEMEI U YIIOBKH, HCIIOIB3YeMEIE HETOOPOCOBECTHBIMHE TIOJIEMICTAMH.
15. TIlousTue «IyOMUUHON pedn», OCHOBHBIEC HTAIIBI MTOJITOTOBKH BBHICTYIIJICHHS.

16. Ananraiys opaTopa K ayJAMTOPHH U IIPHEMbI YIIPABJICHHS Ay IHTOPHEH.

17. OxapakxTepu3syiiTe BUILI MyOTHUHBIX peUcH.

18. Meroarka NOJATOTOBKH K AETOBBIM MEPErOBOPaM.

19.  OnummTe THIBI COBMECTHBIX PELIEHUH, TPHHUMAECMBIX YIYACTHUKAMHU IIEPETOBOPOB,
20. Taxrtuueckue npﬁeMBI, HCTIO/Ib3YeMBIC TIpU IieperoBopax. Kaxme WX HHX, IO Ballemy
MHEHHUIO, SBISIOTCS Hanbosee (G hexTHBHBIMU?

21.  OcoOeHHOCTH OpraHU3allMKi U IPOBEICHHS pPa3THUHBIX BHIOB JIETOBBIX Oece]l.

22. Kaxue THIBI COBEIIAHUI CYIIECTBYIOT B ICNIOBO#H cepe?

23, O0sA3aHHOCTH PYKOBOJMTEISI COBELIAHUS W IIPABUIIA IOBEJCHHS €TI0 YUACTHHKOB.
24. TlpaBuna BenmeHUs TeNeOHHBIX Pa3rOBOPOB.

25. XapakTtep Kak COCTaBISIOMAS THUHOCTH

26. Cneuuguxa obmMeHa HHpOpManed B KOMMYHHKATHBHOM IIPOIIECCE.

27. BepbansHoe 001IeHHE

28. Cnymanue cobeceHHKa, BUJIbI CITYIIIAHUS

29. MecTo B3aUMOJCHCTBHS B CTPYKTYpE 0OIIEHHS.

30. BsauMomeHCTBHE KaK OpTraHHU3AIlHs COBMECTHOM MEATEIFHOCTH.

31. ®opMHpOBaHHE IIEPBOTO BIECUATICHHUS.

32. ®@opMHpOBaHHE [IEPETOBOPHOTO MpoLecca

33. Mertoabl BeIeHHS TIEPETOBOPOB

34. Ilpasuiia MOATrOTOBKH M IPOBEJEHUS Pa3roBopa

35.  Coszpanue OJaronpusiTHOTO IICUXO0JOTHYECKOIO KITUMATa BO BPeMsl IIEPETOBOPOB
36. VYbexnenue mapTaepa

37. llpuHATHE pelieHul U 3apepiueHue Oecelbl

38. CymHocTh U BHJIBI KOH(IIHKTOB

39. Twunbel KOHGIUKTOB

40. TIpwunHB KOHYIHKTOB

41. VupapneHue KOHQIUKTaAMH

42.  Coop, ero ey ¥ moJIxX0/bl

43, Tlcuxosiorudeckasi XxapakTepHCTHKA cTpecca

44. KoMMyHHMKaTHBHBIE Oaphephl.

45. Tpan3axkTHbIH aHayin3 D.bepHa B 71€10BOM 00LIIEHHH.

46. Kuraccu(puranms BUJIOB HCKAXKECHUS WH(DOPMAIIHH.

47. JlmarHocTHKa HCKa)KCHUs HHQOPMAIMK TAPTHEPOM B IIPOLIECCE JCIIOBOIO OOIIEHHSL.
48. Ilonsatue yBepeHHOTO noBeaeHMs. OCHOBHBIE COCTABIISIIOMNE YBEPEHHOCTH.

49, Ilcuxonoruueckasi XapakTepUCTHKaA CTpecca.

50. DOddexruHbe U HEIDPEKTUBHBIE CIOCOOBI pEarnpOBaHUS B CTPECCOBBIX CHUTYAIHSIX.
51.AHanu3 ¥ TUIIOJIOTHS KOH(IIHKTA.

52.Teopun MEXaHH3MOB BOZHUKHOBEHHS KOH(IHUKTA.

53.JluHamuKa KOHPITHKTA.

54.CTpyKTypHBIE 3JIeMEHTHI KOH(IIMKTA.

55.TexHonOTHs yIpaBIeHHs KOH(DIHKTaMH,

56.KoudmikTe! B 0b1mmecTse.

57.TpynoBble KOH(IHUKTHIL.



58. KOH(MKTBI B OpraHU3aIMaxX i B cepe ylpaBIeHus.
59.MexITHYHOCTHBIE KOH(IUKTHL.

60.BHy TpHITHYHOCTHBIH KOH(IIHUKT.
61.1loBeieHKE TUYHOCTH B KOH(DJIHKTE.
62.Crioco0sb! BBIXO/[a H3 KOH(IIMKTOB.

63. Menuanusi: OCHOBHBIE TIPHHIIUAIEL ¥ MeTOIBI, CTaJMU MeHAIHH.

5.3. CamocrosiTesibHasI paboTa 00y4aromerocs.

CamocrosTenpHas pa60Ta CTYACHTOB IO M3YYECHHIO TUCIHINIHHBI BKIIHOUAET CIEAYIOLIHE

BUJIBI pabOT: M3YYCHHE MATEPHAIA, U3JI0KEHHOTO Ha JICKIIMH; H3y4eHHEe MaTepHasa, BRIHECEHHOTO
Ha MPAKTHYCCKHE 3aHITHS; TTOATOTOBKA K IPAKTHYECKUM 3aHSITHSIM, BEIOTHEHHE WHIHBHIYAIEHO-
ro 3ajganus (pedepar), NoAroTOBKA MPE3CHTAIIMH JOKIIa/Ia.

1) Ilonrotorka pedepara

@l O W o b bO e
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13,
14.
IS,
16.
17.
18.
15,
20.
21,
22,
23
24.
23
26.
Sl
28.
29.
30.
43

IIpumepHbIe TeMBbI 171 HanUCcAHUA pedepaTos
Ponp 00mmeHHs B ICUXOJIOTHYECKOM Pa3sBUTHH JIMYHOCTH YEJIOBEKA.

Poue 1 MexaHH3MbI HeBepOaABHOTO OOIIEHHS,

Peur xak OCHOBHOE CPEJCTBO YEIOBEUECKOTO OOIIEHHS,

OO1eHre KaKk KOMMYHHKAIHSI,

bapeepe! B 00111eHNN M cITOCOOBI X IPEOIOICHHS.

MexaHn3Mbl BOCIPUSATHS YEIOBEKA YEITOBEKOM H CIIOCOOBI HX HCIIOIB30BAHHS.
HckyccTBO yrpaBisTh OOMICHHEM.

IIcnxo/10THs YCIEIHOTO O0IICHHS.

[Tcuxonoruueckas 3amura B O0ICHHH,

Manunynsiuu B 00IEeHNH.

YCcTaHOBKM KOMMYHUKATHBHOI'O TIOBE/ICHHSI.

. Ilcuxomornueckue MeXaHH3MEI PETYISIIIHN ICATCIIEHOCTH.

DKCIpeccHs YesloBeKa B OOIICHUH.

Turer MaHUITY 1M B IETTOBOM OOIMEHHH M CITOCOOBI HX HEHTpaIH3aImy,
MeKITHYHOCTHBIE KOH(IMKTBI U clIOCOOBI HX PELICHHS.

3HauCHUE U POJIb S3bIKA TEJO/BHIKSHUE B J€JT0BOM OOLICHHH.

BepbanpHas KOMMYHHKAIWS: KOPOJIEBaA HITH [TaT4EPHIIA JeJI0OBOTO OOIIEHHS.
OcoOeHHOCTH JIeTTOBBIX KOMMYHHKAIHH Y Pe/ICTABUTENCH PasHbIX KYJIbTYP.
Mexanu3mel BIHSHAS Ha COOECEIHUKA B TIPOIIECCE IETIOBOTO OOIIEHHSI,
Icuxojiornueckue IpuEMBI BIIMSHUS Ha [MapTHEPA.

[Ipuémer 1 criocoOBI 3aBOEBAHNS BHIMAHHS Ay IHTOPHH.

[To3BosMTEIBHBIE H HENOMYCTUMbIC IPUEMBI BEJICHHSI CIIOPA, JIHCKYCCHH, TOJTEMHUKH.
Ilcuxonoruueckne 0COOEHHOCTH 1MYOJIHYHOTIO BHICTYIIIEHHSL.

BiysHue HHIUMBHIYaTbHEIX OCOOEHHOCTEH YHaCTHHKOB Ha BECHHE TIEPETOBOPOB.
Camomnonaua u camMoIIpe3eHTalus: (OPMHUPOBAHKE [IEPBOTO BIICUATICHHSI.

THIIEI BOIIPOCOB B JCIOBOM OOIIEHHH M WX TICHXOJIOTHYECKAS CYIIIHOCTb.
CriocoOrl IpHUBIIEUEHNUS U TTOIICPIKAHUS HHTEpeca ay InTOPHH,

[Tonemuyeckue npuémsl,

Buaer nyOnmudHBIX BBICTYTICHHH.

CuHTOHHYECKast MOJIEIb OOLIEHHSI,

OcobeHHOCTH cOLMANBHBIX POJICH B IETOBOM OOIIECHHH,



32. 3HaveHHE U POJIb YCTAHOBOK M CTEPEOTHIIOB B MPOLECCE KOMMYHHKAIIHH.

33. Kakue MexaHU3MbI ICHXHYECKOH 3aIUTHI HCIIOIB3YIOTCS B IENOBIX KOMMYHHKAIHSX.
34. Jloxb Kak COCTABIAIOMIAS KOMMYHHKAIHI,

35. TexHonoruu obMaHa.

36. KoMMyHHKaTHBHBIA KOIEKC PYKOBOIHTEINS H IOIIHHEHHOTO.

37. Ilpnunnbl MCKaKEHMs TIPEICTABICHAH O IPYTOM YEJIOBEKE B JIETOBBIX KOMMYHHKALMSX.

MeTtoanueckne yKazaHHsl 10 HATMHCAHUIO pedepaTa

Pedepar — kpaTkoe u3oixKeHHE CoNEpIKaHMs JOKYMEHTA HIIM €r0 4acTH, HAYIHOM paboThL,
BKJTIOUAIOIIEE OCHOBHEIC (DAKTHUIECKHE CBEJICHHUS M BBIBOIBI, HEOOXOMMMBIE TSI IEPBOHAYATBHOTO
O3HaKOMJICHHS C HCTOYHHKAMH U OIpeIesieHus 1eiecoobpasHocTy obpamenus kK HuM. CoBpemeH-
Hble TpeboBaHus K pedepaTy — TOUHOCTE U 0OBEKTHBHOCTE B Tiepeade CBEACHUH, TTOTHOTA 0TO6-
PaXEHHS OCHOBHBIX DJIEMEHTOB KakK 10 CONEPIKAHMIO, TAK U 10 (hopME,

Lens pedepara - He TOJIBKO COOOMUTE O cofepKaHnu pedepupyeMoii paboThl, HO U JaTh
TpE/ICTABICHAE O BHOBb BO3HHKIIKX TPoOJEMaX COOTBETCTBYIOIIEH OTpaciy Hayku. B ydeGHOM
mporecce pedepar npencTaBiseT coboH KpaTkoe M3JI0KEHHE B MHCBMEHHOM BHIE HIH B (opme
MyONMHYHOTO MOKIIA/a CONECPIKAHMS KHUTH, YUECHHS, HAYYHOTO HCCIIe/(0BAHMs U T.I. MHaue roBops,
3TO JIOKJIA/I Ha ONIPEACICHHYIO TEMY, OCBEINAIOIIHI ¢€ BOIPOCKl HA OCHOBE 0030pa JIUTEpaTyphl H
JIPYTHX HCTOYHHUKOB,

Pedeparsl B pamkax y4eGHOTO Imporecca B By3e OIEHHBAIOTCS O CICAYIONHM OCHOBHBIM
KPHUTEPHSIMH:

- @KTYaJIbHOCTh COJICPIKAHMSI, BRICOKHI TEOPETHYECKHI yPOBEHB, IIIyOHHA U MOJHOTA aHA-
nn3a (aKkToB, SIBICHHUH, IIPOOIIEM, OTHOCSIIMXCS K TEME;

- HH(OPMAIMOHHAS HACHIIEHHOCTh, HOBU3HA, OPHIHHAIBHOCTh M3JI0KEHHS BOIIPOCOB; -
TIPOCTOTA M JOXOYUBOCTH H3JI0KECHHUS,

-CTPYKTYpHast OpPraHu30BAHHOCTb, JIOTHYHOCTh, TPAMMATHYCCKAS TTPABHIIBHOCTE M CTHIIH-
CTHYECKasl BBIPA3UTEIIEHOCT;

- YOeMHuTeNbHOCTh, apTyMEHTHPOBAHHOCTD, HMPAKTHUECKAs 3HAYMMOCTh M TEOPETHHECKAs
000CHOBAaHHOCTE IPEIIOKEHHH H BBIBOJIOB.

OcHoBHBIC 3TanBI pad0THI HAX pedepaTom

B opranusanponHOM MiaHe Hanucanue pediepata - Mporece, pacipeneeH b BO BpeMeHH
10 sTarmam. Bee sranel paboThl MOTYT OBITH CTPYIIIHPOBAHLI B TP OCHOBHBIE: 10 [IOTOBHTEILHBIIH,
MCTIOJIHUTENBCKHUI U 3aKTIOYHTE ThHBIIH,

Ilodzomoeumenvuuill 5man BKIIOYAET B Ce0S MOMCKH JIATEPATYPHI MO OIIPEIEICHHON TeMe ¢
HCIIONIE30BAHHUEM PasIHYHbIX OUOIHMOrpaQuIecKuX HCTOUHHKOB; BEIOOD JIUTEPATYPHI B KOHKPETHOI
OubmuoTeKke; ONpe/ieNieHHe Kpyra CIPaBOYHEIX MOCOOHI JUlst Tocieaytomel paboTsl 110 TeMe.

Henonnumenvckuti sman BKIIOYACT B ce0s YTEHHE KHUT (IPYTHX MCTOYHMKOB), BEJICHHE 3a-
IHCEH MPOYUTAHHOTO.

3axnouumensublil 2man BKIIOYaeT B ce0st 00paboTKy HMEIONMIMXCA MaTepHaIoB U HallHca-
HUE pedepara, COCTaBICHHE CITICKA HCITOJIB30BAHHOM JIUTEPATYPEL

Hanucanue pedepara. Onpesesnen criucok mUTepaTypsl o teme pedepara. M3yduera ucro-
pusl BOIpOca MO pa3IiIHBIM HCTOYHHKAM, COCTABJIEHBI BBIMMCKH, CIIPABKH, TUTAHBI, T€3HCHI, KOH-
criektol. [lepponavanpHas 3amaua JaHHOTO 3Tald - CHCTEMATH3alus M nepepabortka 3HaHMH. CH-
CTEeMaTH3HPOBATH MMOIYUCHHEIH MaTepHall - 3HAUHT IPUBECTH €T0 B ONPEIEIIEHHBIN IOPAIOK, KOTO-
PBI COOTBETCTBOBAN OBl HAMEUEHHOMY IUIAHY paboTEI.

Crpykrypa pedepara

Beedenue

Beenenue - 510 BCTynmHTENbHAS yacTk pedepara, npeasapsiomas Teket, OHO JIOMKHO CO-
JIEPHKATh CIEYIOUTHE dJICMEHTBI

a) OueHb KPAaTKHH aHa/IM3 HAYYHEIX, SKCIICPHMEHTATBHBIX WM MPAKTHUCCKUX JOCTHKEHHMI
B TOH 0051aCTH, KOTOPOIi TIOCBSILIEH pedepar;



6) obmmit 0630p onyGIMKOBaHHBIX paboT, paccMaTpUBaeMbIX B pedepare;

B) LIEJIb TAaHHOI padOTEL;

T) 3a]1a4H, TPeOYIOIIHE PEIICHHUSI.

O6wem BBeenust pu oobeme pedepara 10-15 MOKET COCTABIISTH OJIHY CTPAHHILY.

OcHosHas yacme.

B ocHOBHOI uacTh pedepara CTyJEHT NaeT MHCHMEHHOE H3JI0KEHHE MATEpHaa T0 MpeJ-
TIOXKEHHOMY TITaHy, HCIIOJIBb3Ysl MaTepHall 3 HCTOYHHMKOB. B aToM pasznerne paboTsr GpopMyupyior-
Csl OCHOBHBIC TIOHSTHS, HX COJEPIKAHNE, OIXO/IBI K aHATN3Y, CYIICCTBYIOIINE B IATEPATYPE, TOUKH
3pEHHS Ha CYTh MPOOIEMEL, €€ XapaKTEePHCTHKHU. B COOTBETCTBHH ¢ MOCTaBJICHHOH 3amadeil merma-
I0TCS BBIBOABI M 0000meHus. OueHb Ba)XXHO HE MOBTOPSTH, HE KOMHPOBATh CTHJIb HCTOYHHKOB, a
BBIPAOOTATH CBOH COOCTBEHHBIH, KOTOPBIH COOTBETCTRYET XapaKTepy pedeprpyeMoro MaTeprana.

3axnouenue

3aKIOUeH e TOABOMT MTOT PaboTEL. OHO MOXET BKIIIOYATH IIOBTOP OCHOBHBIX TE3HCOB Pa-
00ThL, 4TOOBI AKLICHTUPOBATL HA HUX BHHMAHHE YHTATENCH (Ciylnarenei), conepkarh OOl BbI-
BOZ, K KOTOpPOMY IPHINEN aBTOp pedepaTa, MPeUIOKEHHS 110 JanbHeiimeldl Haydroil paspaboTke
BOIIpOCA H T.II. 3JI€Ch Y)K€ HUKAKHe KOHKPETHBIE cliydaH, (HaxTel, MUPPEI HE aHATM3UPYIOTCS. 3a-
KJTIOYEHHE 110 00BhEMY, KaK IIPABHUIIO, JOJDKHO OBITH MEHBIIE BBEICHHUS.

Crucox ucnonb308aHHbIX UCMOYHUKOS :

CocraiieHre CHCKa HCIONB30BAaHHOMN JIHTEPATYpPEL. B COOTBETCTBHH ¢ TpeGOBaHUAMI,
IPEIbABIISIEMBIMHA K pepepary, J0Kiary, HeoGX0INMO COCTABUTE CITMCOK JTUTEPATYPEL, HC
[I0JIb30BAHHOH B paboTe HAT HUM.

B crporo anpaBuTHOM TOpsIIKE Pa3sMEIIAOTCS BCE MCTOYHHKH, HE3aBHCHMO OT (JOPMBI H
CcojiepKanus: OQUIHAIBHBIE MaTepHalbl, MOHOIPAQHHA ¥ SHIUKIONEIMH, KHUIH M JOKYMEHTHI,
JKYpPHAJBI, OPOLIIOPEI ¥ TA3€THHIC CTATHH,

IMopsigok cxaun u 3amuTel pedepaTos.

1. Pedepar cnaeTes Ha MpoBEepKy MpenoaaBarelio 3a 1-2 Heeu JI0 3a4eTHOTO 3aHSTHS.

2. Ilpu 3ammre pedepara npenogaBaTesb YUHTHIBACT: — KAYECTBO — CTENEHB CAMOCTOSTENh
HOCTH CTYJ/IEHTA H IPOSBICHHYIO HHHIIHATHBY — CBSI3HOCTB, JIOTHYHOCTH M TPAMOTHOCTE CO
CTaBICHUS — 0(OPMIIEHHE B COOTBETCTBUH C TpeOOBAHUSIME Kae Iphl.

3. 3ammTa TeMaTHYECKOro pedepara MOKET MPOBOIUTHCS Ha BBIICICHHOM OJHOM 3aHATHH
B pamMKax 4acoB y4eOHOM MUCLMILIMHEI WM KOH(DEPEHINH, HITH 110 OJHOMY pedepaTy IpH U3yde-
HHH COOTBETCTBYIOIIEH TEMBI, JIMOO MO IOTOBOPEHHOCTH C TIPETIOIABATENIEM.,

4. 3aumra pedepara CTyIEHTOM HpelycMaTpHBAacT @ IOKJTAM 1o pedepary He Gomee 5-7
MHHYT ® OTBETHI Ha BONIPOCHI ONMOHeHTa. Ha 3amure 3anpemmeno ureHue Tekcra pedepara.

2) IloaroToBKa TOKIAI0B Ha BOIPOCHL, JUIS CAMOCTOSATEIILHOTO H3yYeHHs

Bomnpocel, BEIHeceHHbIE HA CAMOCTOSITETbHOE H3yUeHHEe
Henosoit 0b1IeHne 1 yCIex: MOHATHE, COACPIKAHNE
PoneBoe moBezieHNE B OpraHM3aIin: XapaKTepPHCTHKA POJIeit
BsanMozneicTBHE COTPYIHUKOB C PA3THYHBIMH THIIAMH HHTEIIEKTYaIBHBIX CTPATETHi
Bpemennbie pesxnMel pabOTHHKA KaK OCHOBA OPTaHU3aIMH paboyero BpeMeHH

A

Komanna eIMHOMBIIIICHHHKOB: 0COOEHHOCTH PONIEBOTO MOBEICHHS H JTMYHOCTHBIX KAUeCTB ee
YJICHOB.

6. Mozenn KOMMYHHKALMH B MaJION Tpyrine U uX 3QpPeKTHBHOCTD

7.  MaHHIYIATUBHBIE CTPATETHH B ICJIOBOM OOIIEHHH

8. CrocobrI ynpaBieHHs aHTHCOIHATBHBIM TTOBEICHHEM B OPTaHU3aIMH

9.  Crpecc, menpeccusi: MPHPOJIA H CIIOCOOEI PEryIHPOBAHMS

10. IlyTu K ICHXOCOIMATBHOM YCTOMYHBOCTH Ha paboTe

11. HeliponuHrBHCTHYECKOE TIPOTPAMMHPOBAHHE — TEXHOJIOTHS JIENIOBOTO yCIeXa



12
13. Crparerun Bo3neHCTBHS B OpraHH3aIuK
14,
135.
16.
17.
18.
19.
20.
21.
22,

Bpewms B iportecce obtmmenus
MeKIMIHOCTHBIE OTHOINEHHS COTPYAHUKOB

[ IpWHIMITEL BEKIIMBOCTH B IETOBOM KOMMYHUKALIAH.

JenoBoit uMu K

M3menenne nenoBeix yoexnenuii ¢ momomsio HIITT
®oHp (POM)

ONCHOYHBIX  MaTepHajioB

JIIS

WnnuBuyansHble TeTepPMUHAHTEI ArPECCHBHOTO TTOBE/ICHHS

TIPOBEJICHHS

HpHCMBI H MCTOBI HeﬁpOHHHFBI/ICTPIT-IGCKOFO MpOrpaMMHpPOBAHHA

[Ipenpaccynku kak GpakTop IECTPYKTHBHOTO MOBEICHHS COTPYIHHKOB Ha paboTe.
ITpobnema cooTHoMIEHNs BepOabHOTO M HEBepOAILHOTO MIOBE/ICHHS B OOIICHHE.

Iyt hopMupOBaHHS TICHXOCOIMAIBHOMN YCTORYMBOCTH IS YCIIENTHBIX JEJIOBBIX KOHTAKTOB

aTTeCTallid  YPOBHS

¢)OPMHPOBAHHOCTH KOMIIETEHIHI O0YYaIOmKXcs 110 JUCIHTUTAHE OQOPMISIETCS OT/EbHBIM

JIOKYMEHTOM,

6. VYYEBHO-METOJAUYECKOE ! HHO®OPMAITMOHHOE OBECIIEYEHUE
JTACHUTLIMHBI

6.1. KnuroodecneyeHHOCTE

Haumenopanme JIMTEPaTypPEI: aBTOP, Ha3BaHHE, BUJ U30aHUI,
H30aTeJIbCTBO

Tog
W3aa-
HUSA

KHUTOOBECITEUEHHOCTD

Hanuuue B 31eKTpOHHOM KaTtaore
DBC

OcHoBHas nuTeparypa*

1. Icrxoorus Ae10Boro oOLUeH s : YueGHHK ¥ IPaKTHKYM 2021 | https://urait.ru/bcode/469815
nns By3os / B. H. JlaBpunenko [u ap.] ; moa penakuueii
B. H. JlaBpunenko, JI. M. YepHbimosoi. — M.: M3aartess-
ctBo FOpaiit. — 350 c.
2. Konopasnenko, M. 0. Tlcuxonorus nenosoro o6uue- 2021 | https://urait.ru/bcode/471326
nua:yuebHoe nocobue 1 Byzos / M. FO. KoHoBanenko. —
M.:H3natenscto KOpaiit, 2021. — 158c.
3 Jleonos, H. M. Tlcuxonorus nenosoro obuenus : yueGnoe | 2021 | https://urait.ru/bcode/474357
nocobue 11 By30B / H. U. Jleoros. — M.: M3natenscTBo
FOpatiit, — 193 ¢c.
JlonoynuTebHas TUTepaTypa
1. Coborvrukoes, B. B. DTHKa U NCHXOJIOTHs IEIOBOTO 00- 2019 | https://www.biblio-
ienus : ydeOHoe mocodue MU akaleMUYeCKoro GakanaspH- online.ru/bcode/441434
ara / B. B. Co6onbuukos, H. A. KocteHko ; o penakumeit
B. B. Co6onbHuKoBa. — 2-€ U31., nepepab. v Jom. —
Mocksa : Mapatenscreo FOpaiit, 2019. — 202 ¢,
2. Cxubuyras, H. FO. JlenoBoe oblieHre : yueOHUK H MTpak- 2019 | https://www.biblio-
THKYM IUI akageMudeckoro Oaxanaspuara / M. 1O, Cxubuu- online.ru/bcode/441920
kas, J. I'. Ckubuukuit. — Mocksa : M3patensctso HOpaiir,
2019. — 247 c.
3 Mumpowenxos, O. A. Jlenosoe obiieHue: 3¢ dheKTUBHBIE 2019 | https://www.biblio-

[IEPEroBOpsl : NpakTHYecKoe rnocodue / O. A, MurtpolieH-
KOB. — 2-€ u3/1. — Mocksa : M3matensctso FOpaiit, 2019.
—315¢c.

online.ru/bcode/431323

*ne Honee 5 ucmounuxos

6.2. Ilepuoauyeckue W3IaHMs
1.ConmasibHast ICHXOIOTHA ¥ OOIIECTBO

2 Ilcuxonoruueckas Hayka u 00pa3oBaHue
3.Ilcuxomoro-TearoriyecKue UCCaeIoBaHus




4 Knuandeckast ¥ CrieIiHalbHast ICHXO0JI0THS

6.3. UnTepHeT-pecypchl

1. http://ipras.ru/ - UacturyT [lcuxomornu PAH

2. http://www.psy.msu.ru Caiit paxynprera ncuxonorun MI'Y

3. http://www.ht.ru - IlenTp TectTupoBanus "l ' yMaHHTApHBIE TEXHOIOTHH"

4, http://www.sobchik.ru/ - UTHCTHTYT IPHKII&IHOM IICHXOJIOTHH

5. http://www.psyinst.ru/ - UTHCTHTYT IcHXOTepanuy U KIHHHIECKOH MCHXOIOTHH

6. http://www.ipd.ru/ - UTHCTHTYT pa3BUTHS JIHIHOCTH

7. http://'www.psycor.ru/ - HUU ncuxoTtexnomornit

8. Dnextponnas 6ubnuoreunas cucrema Bil'Y. — URL: http://library.visu.ru/

9. bubnmorpaduueckas u pedepaTuBHas 6aza TaHHLIX HAYIHBIX myOmukarmil Scopus. — URL:
http://www.scopus.com/

10. ba3a naHHEIX MEXI[yHApOIHBIX HHIEKCOB HayuHoro rutupoBanus Web of Science. — URL:
webofscience.com

7. MATEPUAJIBHO-TEXHUYECKOE OBECITIEYEHHWE JTUCITUITIJINHBI

Jlist peaymzanu  JIAaHHOH  JIMCHMIIMHBL - UMEIOTCST  CIICHHAIBHBIE TIOMEINCHHS  JIIs
IPOBEJICHUS  3aHATUH JIEKIIMOHHOTO THIA, 3aHATHH IIpaKkTHUecKOro/mabopaTOpHOTO THIIA,
KypCOBOTO TPOEKTHPOBAHHS (BBIIOIHEHHS] KYPCOBBIX padOT), TPYNIOBBIX M HH/IMBH/yaIbHBIX
KOHCYJIBbTALlM}, TEKYIIEro KOHTPOJISI M INPOMEXKYTOUHOH aTTecTalWy, a TakKKe IMOMEINEHHS IS
CaMOCTOSITETTbHON pPabOoTHI: ayaHTOPHH, OCHALUEHHBIE MYJBTH-MeaUa O0OPYIOBAHHEM, KOMIIBIOTEpPHLIE
KJIaCChl ¢ JOCTYIIOM B MHTEPHET, ayAUTOpHHM 03 crienraibHOro 0060pyL0BaHUs.

[IepeueHb HCONIB3YEMOTO JIMIIEH3HOHHOTO TIporpaMMHOT0 obecnieueHus: nmaket MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «Koncymprant [Lmrocy (WHCTATMpOBaHHEBIH pe-
cype Bal'y).

[Ipumeyanue:
B cooTBeTrcTBMM ¢ HOPMATHBHO-TIPABOBHIMH aKTaMH [UII WHBAIHIOB W JIHIl C

OTPaHUYEHHBIMH BO3MOKHOCTSIMH 3[I0POBBSI IIPH HEOOXOOMMOCTH TECTHPOBAHHE MOXKET OBITh
IIPOBEIEHO TOJIBKO B MHCBMEHHOM MITH YCTHOH (JopMe, a TakKe MOTYT OBITh UCIIOJIb30BAHBI JIPYTHE
MaTepHabl KOHTPOJIsS KauecTBa 3HaHUH, pelyCMOTpeHHble padoyell IIporpaMMOR JHUCHHIIIIHHBL
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