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1. HEJIX OCBOEHHUA JUCHUITJINHBI

Llenpro OCBOGHHS JIUCLMILIMHBI ((HpOFp&MMHOG obecrieueHre ¥ aBTOMAaTH3aIHsS HpO(beC-
CHOHAJIBHOW JIEATEJIbHOCTHY SIBJISIETCS MOJArOTOBKA OaKajlaBpOB, BJIAJCIOUIMX 3HAHUSAMH B 00J1acTH
MH(POPMAIIMOHHBIX TEXHOJOTHH B cepe yciIyr, HHOOPMAIIMOHHBIMH CHCTEMaMH aBTOMaTH3alluH
Ha NPEeANPUATHIX TYPH3Ma, YMEIOIIHUX X HCIIOIB30BATh B IIPAKTHYECKON ACATEIIEHOCTH.

3anaumn:

= IpOaHaIM3HPOBATh TEHAEHIMH HH(OPMAIHOHHBIX CHCTEM H TEXHOJOTHH B cdepe
yEIyr;

= IPOAHAIIM3UPOBATh MOJXOAbI K BHEJPEHHIO M HCHOJIB30BAHHIO HH(GOPMAIIHOHHBIX
CHCTEeM M TEXHOJIOTHH B cdepe yciyr;

- yriIyOuTh TEOPETHYECKUX 3HAHHH B 001acTH MH(MOPMATH3ALMH NIPEINPHATHI chephI
yeIyr;

— H3YyYHTh METOOUKH pabOTHl CHENMAIH3HPOBAHHOIO IPOTrPaMMHOI0 obecneueHHs
NPEANPHATHH TypU3Ma.

2. MECTO AUCHUIIJIMHBI B CTPYKTYPE OIIOII
Jucnunnuna «IIporpammuoe obecrnieueHre U aBTOMAaTH3AIUs MpodeccCHOHANTBHON AeITeIbHOCTI)
OTHOCHUTCS K 00s13aTeNbHOM YacTH y4eOHOro IlaHa, IIporpaMMbl OakagaBpuara 10 HallpaBICHHUIO
43.03.02 «Typuzm».

3. INTAHUPYEMBIE PE3YJIbTATHI OBYUYEHHS 11O JUCIHTUITJIMHE

[Tnanupyemble pe3ynbTaThl 00yUeHHS 0 TUCIMIUIMHE, COOTHECEHHBIE ¢ TIAHUPYEMBIMH pe3yIibTa-
TaMu ocBoeHust OITOIT (koMrieTeHIIUSAMH W UHAMKATOPAMHE JIOCTHKEHUS] KOMIIETEHITHH )

dopmupyemele koM- | [lnaHupyeMble pe3ynbTaThl 00yYeHHMs MO JHUCLMIUIMHE, B COOTBETCTBHH ¢ | HaumeHoBa-
NETEHUHUH HHAUKATOPOM NOCTHKCHMA KOMIICTCHUHMH HHUE OLEHOY-
(kom,  coaepkanue | MumukaTop nocTHeHHs| Pe3ynbTaThl 00ydeHHA 10 THCLHIUTHHE HOTO Cpe/cTBa
KOMITETEHLIMH) KOMITETEHIH
1 2 3 4
VK-1 VK-1.1. 3naer npuHOUNB| 3HaeT: TectoBbie
Cnocoben ocyuiect- | cbopa, otbopa n o6obuwenns - npuruunel cbopa, otbopa 1 06obLeHns | Bonpockl
BJISITb TMOUCK, KPUTH- | MHDOPMALUU HH(pOpMALIHH;
YECKMH aHanmM3 H Ymeert:
CHHTE3 HH(OPMALIHH, - NPUMEHATh NpUHUMMBL cOopa, otbopa u
MPUMEHATh  CHCTEM- 06001eHHs HHPOPMALIH;
HbIH TMOOXOnN And pe- Bnaneer:
IIEHHA  [OCTaBJIEH- - HaBbIKAMHM TPHMEHEHHWs MPHHLMIIOB
HBIX 32134 cbopa, otbopa u 0000mEHHA HHDOpMa-
LH;
VYK-1.3. Bnaneer HaBbIKaM{ 3HaeT: TecToBbie
HAy4yHOrO TOMCKa M TPaKTH{ - OCHOBbl HAY4YHOr0 MOMCKA, OCHOBHBIE | BOMPOCHI
yeckoi paboTel ¢ WHpOPMa{ METOAbI MPUHATHS pelIeHU;
IHHOHHBIMH HCTOUHHKaMH] YMeerT:
METOAAMM TPUHATHS peElle{ - OCYLUECTBJIATL HAYUHBIA MOUCK W Mpak-
HUIA THUYECKYI0 padoTy ¢ WH(pOPMALMOHHBIMH
HMCTOYHUKAMH CETH I’IHT&pHﬁT;
Bnaneer:
- HABLIKAMM HAYUHOrO MOWCKA W MpPaKTH-
yeckoil paboTel ¢ MH(OPMALMOHHBIMH
UCTOYHHUKaMH; MCETOAaMH TIpHHATHA pc-
LLIEHHH;




[Mponomxenue tadm.

l 2 3 4
OIlIK-1 OIIK 1.1. OcyiecTBnsieT MOHCK, | 3HAeT: TecToBEIE BOMpO-
CriocobeH  mpuMe- | aHalIu3, 0TOOpP TEXHOMOTHUECKHUX | - COBPEMEHHBIE MPOTPaMMHbBIE MPO- | Cbl
HATb  TEXHOJIOrHYe- | HOBALMil M COBPEMEHHBIX MpoO- | IYKTHI B TYPHCTCKOH cepe;
CKHMe HOBALMM M CO- | [PAMMHBIX MPOAYKTOB B Mpo- | YMeer:
BpEMEHHOE npo- | ¢deccHoHabHOM TYPUCTCKOH | - OCBaMBaTh COBPEMEHHbIE MpOrpaMm-
rpaMMmHoe obecrieye- | JeATEIbHOCTH; HBIE TIPOLYKTHI B TYPHCTCKOH cdepe;
HHE B TYPHCTCKOH Bnaneer:
cthepe - HaBBIKAMH TPHMEHEHHA COBPEMEH-
HBIX MPOrPaMMHBIX NPOJIYKTOB B TY-
PHCTCKOH Ccpepe.
OIlK-1.2. 3HaerT: TecToBele BOTpPO-
Hcrone3yeT  TeXHOJOrMUECKHE - CIELMATH3HPOBAHHBIE MPOrPaMMHLIE | Cbl, MPaKTHKO-
HOBALHH W CHELHATH3UPOBAHHBIE MPOMYKThl B cepe TypH3Ma; OpHEHTHPOBaH-
nporpaMMHeIe MPOLYKTH B ctepd YmeerT: Hbl€ 3a/1aHuA
TYpU3Ma - ocBaWBaTh CIELHATH3UPOBaHHbIE
mporpaMMHble TIPOLYKTHI B cdepe Ty-
pusMa;
Bnaneer:
- HaBBIKAMH OCBOEHMS CIELMaIU3HPO-
BaHHBIMM TMPOrpaMMHBIMH TPOJIYKTa-
MH B chepe Typusma
OTIK 8 OTIIK 8.1. Pewaer craHaapTHele | 3HaeT: TecroBble BOIpPO-
Crioco0eH MoHMMaTh | 3a71a9¥ B NpodeccHOHANBHOM | - NPUHUMIEI paboTel B nakerte oduc- | Cbl, MpPaKTHKO-
NpHHIMNL  paboTel | JeATETLHOCTH HA OCHOBe WH- | HBIX nporpamm (B Microsoft Excel); OpPHEHTHPOBAH-
COBpEMEHHbIX  WH- | (JOpMALMOHHOH  KyJbTYphl € | YMeeT: Hble 3a/1aHus

(OpMaLHOHHBIX TeX-
HOJIOTHH W HCIIOJNB-
30BaTh UX AJiA pelie-
Hus  3anau  npodec-
CHOHAIILHOMH nest-
TENBHOCTH

NpUMEHeHUeM MH(POPMaLMOHHO-
KOMMYHHKALIMOHHBIX TEXHOJIO-
Ui

- paborath ¢ maketoM O(HCHBIX Mpo-
rpamm (B Microsoft Excel);

Bnaneer:

- HaBbIKaMH paboTel ¢ MakeToM odHc-
HBIX mporpamM (B Microsoft Excel).

OIIK 8.2. OcymecTBnser BeIOOp
COBPEMEHHBIX  HH(OPMaLHOH-
HBIX TEXHOJIOTHH M MpOorpaMm-
HBIX CPEJICTB TIPH PEIIEHHH 3a-
mad  npodeccHoHaNpHOH  nes-
TEBHOCTH

3Haer:

- coBpeMeHHble HH(OpPMaLHOHHbIE
TEXHOJOTHH W MPOrpaMMHbLIE CPEACTBA
MpH pelleHH: 3aja4 NpogeccHOHAlb-
HOM JIesiTeIbHOCTH;

Vmeer:

- MPHMEHATh COBpeMeHHBle HH(OopMa-
LIHOHHBIE TEXHOJIOTHU U MPOTPAMMHBIE
CpelcTBa MpH pelIeHHMH 3ajad npo-
(heccHOHANBHOI AEATENBHOCTH;
Bnaneer:

- HaBBIKAMH TPUMEHEHHs COBPEMEH-
HBIX HHGOPMALMOHHBIX TEXHOJOTHA U
NPOrpaMMHBIX CPEACTB MPH PELUEHHH
3a1a4 npo)ecCHOHANBHON NEeATENbHO-
CTH;

TectoBble BoOMpo-
CHI

NpPaKTHKO-
OpHEHTHPOBaH-
HbIE 3alaHHA

OTIK 8.3. Coznaér u obpabatsl-

BacT 3anpochl SNEKTPOHHBIX
CUCTEM, CTATHCTHYCCKHUX 6a3
JdHHBIX

3Haer:

- OCHOBHBIE BH[BbI 3alPOCOB CHUCTEMEI
CAMO - Typ;

VmeeT:

- o0pabaTblBaTh 3aNpPOChl CHCTEMBI
CAMO - Typ;

Bnaneer:

- OCHOBHbIMM HaBbIKaMH 00paboTKH
sanpocos cucteMsl CAMO - Typ.

TecroBele BOMpO-
Chl

NpaKkTUKO-
OpHEHTHUPOBAH-
HbIE 3aaHUA




4. ObbEM U CTPYKTYPA JTUCHUIIJIMHBI

Tpy10eMKOCTE TUCITHILIHHEI COCTABNIAET 3 3a4eTHRIX eMuHUIIbL, 108 yacos.

TemaTuueckuii njian

(popma o0yueHust — ouHas

KonTaktHas pabora Dopmel
o0yyvarommxcs TEKYLIETro
C MeJarorHyeckuM KOHTpPOJIA
paboTHHKOM YCIEBAEMOCTH,
e 3 = 2 g £ IPOMEKYTOHHOMH
Ne HaumeHOBaHHE TeM W/HIH g 3 = S S| ES 4TTCCTALHH
n/n pa3eNnoB/TeM JIHCLHILTHHBI ° = - 8 > | g §| E E] (no cemecmpanm)
Slg| 5| £ 2 |58 ¢
| S| 8| 5 |38
= T = o =
£ 2 |3 =
2 o =3
g g |=
= = -
1 Tema 1. MHpOpMALMOHHBIE CHCTEMBI 1-2 |2 4 6
1 TEXHOJIOTHH B cpepe yciyr
2 Tema 2. Oduc: TexHonoruu pabotsl 1 | 2 3-4 |2 4 6
nH(popMaLus
3 Tema 3. XapaxkTepHcTHKa OCHOBHBIX | 2 5-6 |2 4 6 PeliTHHT - KOHTpOJb
KOMITbIOTEPHBIX CHCTEM OpOHHpOBa- Ne |
HHS M pe3epBHPOBAHHA
4 Tema 4. lpyrue 3apyOexHble U poc- | 2 7-8 |2 4 6
cHiickue cucTeMbl OpOHUpOBaHHS
S Tema 5. UHpopMalnoHHbIE cucTeMbl | 2 9- 2 4 6
MEHEDKMEHTa B TYpHU3Me 10
6 Tema 6. Mupopmauuonsie Texuoio- | 2 11- |2 4 6 PeiiTHHr - KOHTpOJIb
TMM B CHCTEMax YIMpPAaBJEHUS TOCTH- 12 Ne 2
HHYHbIM KOMIZIEKCOM
7 Tema 7. ABTOMaTH3HpOBaHHbIE HMH- | 2 13- | 2 4 6
(hopMallIOHHBIE CHCTEMBI AJA TOCTH- 14
HUL
8 Tema 8. ABTOMATH3WpOBaHHBIE HH- | 2 15- | 2 4 6
(hopMalHOHHBIE CUCTEMBI [UISi TOPTO- 16
BbIX MPEANPUATHI
9 Tema 9. IlporpammHoe obecrieueHue | 2 17- | 2 4 6 PeliTHHT - KOHTpPOJb
JUISl aBTOMATH3allMd PO3HHYHOH TOp- 18 No 3
TOBITH
Bcero 3a 2 cemectp: 18 36 54 3auér
Hanuune B nucunnaune KIT/KP -
Hroro mo nucuurinne 18 36 54 3auér




TemaTu4ueckuii niaaH
dopma o0y4uenns — ouHo-3a04HAA (YycKopeHHasi 3 I. 6 Mec.)

KonTaktHas pabora Dopmbl
o0yuaroluxcs TEKYLIEro
C MeAarorHiueckum KOHTpONA
paboTHHKOM YCIeBaeMOCTH,
g § (opma
e % ::: g ’§ z NMPOMEKYTOUHOIA
Ne HaumeHoBaHHe TeM H/WITH 3 B z S |2 ES allecialing
n/n pas/eoB/TeM JUCIUMILTHHbI é = i § 3 § § E E (no cemecmpam)
T2 ¢ (599
= & | 5§
3 S | &
(=% o "'8-'
= =
1 Tema 1. MudopmaunoHHsle cuctemsl | | 1-2 |2 10
H TEXHOJIOTHH B cepe ycuyr
2 Tema 2. O¢uc: TexHonoruu padbotsl U | 1 3-4 |2 10
HHpOpMaLHs
3 Tema 3. XapakTepucTHka OCHOBHBIX | | 5-6 2 10 PeliTHHr - KOHTpOJB
KOMITBIOTEPHBIX CHCTEM OpOHHMpOBa- Ne |
HMsl H Pe3epBUPOBAHUSA
4 Tema 4. Ilpyrue 3apybexHbie u poc- | | 7-8 |2 10
CHilCKHe cHcTeMbl OpOHHpPOBaHHA
5 Tema 5. MHpopmalMOHHble cHcTeMBI | | 9- 2 10
MEHELKMEHTa B TYPH3MeE 10
6 Tema 6. MupopmauuotHble TexHoso- | | 11- 2 10 PeliTuHr - KOHTpPOJB
THH B CHCTE€Max YMNpAaBJEHHA T'OCTH- 12 Ne 2
HHYHBIM KOMIJIEKCOM
7 Tema 7. ABTOMaTuM3MpoBaHHbIE HMH- | 1 13- 2 10
(hopMaLMOHHbIE CHCTEMBI JJIsl TOCTH- 14
HHLL
8 Tema 8. ABromaTu3MpoBaHHbIE WH- | 1 15- 2 10
(hopMalMOHHBIE CUCTEMBI VISl TOPro- 16
BBIX [IPEANPUATHI
9 Tema 9. [lporpammHoe obecrieuenue | 1 17- 2 10 PeHTHHT - KOHTpOJIb
U aBTOMATH3alMKH PO3HHYHOH TOp- 18 Ne3
TOBJIH
Beero 3a 1 cemectp: 6 12 90 3auér
Hannuwe B ancunniune KI/KP -
Htoro no aucuurinze 6 12 90 3auér




COJ]Ep?HﬂHHe JICEKIITHOHHBIX 3aHSATHH 110 JUCIUILIHHE

Tema 1. UndopMaunoHHble CHCTEMBI H TEXHOJIOTHH B cdepe ycayr
[Toustue 06 wHPOpPMAIMOHHBIX TexHONMOTHIX. Knaccuduxanus MHGOPMALUOHHBIX TEXHO-
noruit. Brusaue HHPOPMAIIMOHHEBIX TEXHOJIOTHH Ha pa3BUTHE CEpPBI YCIYT.

Tema 2. Oduc: TexHo10rHU padoThl H HHPOPpMALMH
Wupopmarys 1 ee IOTOKH B oduce. IeKTpOHHEIH odHC. DIeKTpoHHbIe T0KyMeHTHI. [lakeT
opucubix nporpamm. Cucrema ympaBieHHs ToKyMmMeHTaMu. CHcCTeMa yIpaBlIeHHs 3HAHMAMH.
[Tpunimnet cbopa, otbopa 1 0000meHus uHGopMaly. HaydHplii mouck U npakTHueckas paboTa ¢
HHGOPMAITMOHHBIMH HCTOYHHKAMH.

Tema 3. XapakTepHCTHKA 0CHOBHBLIX KOMIIBIOTEPHBIX CHCTeM OPOHMPOBAHHS H
pe3epBHPOBAHHSA
XapakTepUCTHKH KOMITBIOTEPHBIX CHCTeM OpOHHpOBaHHMs M pesepBupoBaHus. Cucrema
oponupoBanuss Amadeus. Cucrema OponupoBanus Galileo. Cucrema Oponnposanus Worldspan.
Cucrema OpoHupoBaHHs Sabre.

Tema 4. [Ipyrue 3apy0e:xnbie U poccHiickHe cHCTeMbl OPOHHPOBAHHUS
Jpyrue 3apybesknble cuctemsl OporupoBanusi: Trust, SRS, Utell, Start. Pocculickue Kom-
IbIOTepHBIe cUcTeMbl OponupoBanus: Cupena, Anean, MeraTUC, BAO «Murypucr», Hatanu —
Type, Axanemcepruc, Kunapuc. Beibop cructeMbl OpoHHPOBaHHS.

Tema 5. UndopmanuoHHBIE CHCTEMbI MEHEKMEHTA B TYPH3Me
Knaccudukanns wHOOpPMAIHOHHBIX CHCTEM MeHe/UKMeHTa. IlakeTsl ynpaBieHds TypHCT-
ckumu (upmamu. [Iporpammusie npoayktsl GupMel «ApuM-Codr». Ilporpamma «Camo-Typy.
[Iporpammusiii kommieke «Mactep-Typ». [Iporpammusie npoayktsl GupMer «MuTyp-Codry. ITpo-
rpamma Voyage Office. Ilporpamma «Awucr-2.5». Cucrema Continent-ANT. TIporpamma «Typ».
I[Iporpamma «Typuctckmii oducy. [Iporpamma Jack.

Tema 6. HudopmManHoHHbIE TEXHOJOIHH B CHCTEMAX YIIPAB/JACHHSA FOCTHHHYHBLIM
KOMILIEKCOM
OOmias XapakTepHCTHKA TOCTHHHYHOrO KoMmmuekca. CHcTeMa aBTOMATH3allMd TOCTHHHI
Hotel-2000. ABTOMaTH3MpOBaHHAS CHCTEMa YIpPaBIEHUS! rocTUHULEH «Pycckuii orens». ABTOMa-
TH3HPOBaHHass MH(OpMAIHOHHas cucteMa Ui rocTHHHL «OTtens-Cummuy. Cucrema «Mepuauan-
1». «BT-Otensy» (na miardopme 1C, copmectumbiit Mmoayiis ¢ 1C: [Ipenanpustue), «Intellect Styley,
«locte 7.07», «Jlesnapk Ortenby, «Fidelion, «DnensBeiic», «Libra International.

Tema 7. ABTOMaTH3UPOBAHHbIC HHPOPMALHOHHBIE CHCTEMBbI LISl FOCTHHHIL

[Tporpammbr «Navision Solution Center», «Epitome PMS», «ORAK Hotel», «USC Shelter»,
«Cunumekc: [octununa», «KEI-Hotely, Cucrema ynpasienust roctununeid HotSoft xommanuu
HOIST, «JIun — IMancuon», Cenium, Nimeta, Hotel, Lodging Touch.

Tema 8. ABToOMaTH3HpOBAHHBIE HHPOPMALHOHHBIE CHCTEMBI /IJIsl TOPrOBBIX
npenpHATHH
Kakoe nporpamMmHoe obecriedenue OyaeT ONTHMATILHBIM JJIs1 TOPrOBOrO NpepHaTHs. YTo
CMOJKET aBTOMATH3HPOBATh MPeApUHUMATENb, BHEAPS MOAXO0/AIIEe IIPOrpaMMHOE 00eCIIEYEHHE.
«1C: Posumua» - yuusepcanbHblii BapuanT. «1C: YmpapjieHue TOProsiei» - BbIOOpP KpYIHbIX
npegnpustaii. «1C: Ympasnenue nameit dupmoiin. «1C-Ilpocto». llporpammuoe obecnevenue
LiteBox. IIporpamma - oGmako juist ckiaaackux onepauuid busnec.py.



Tema 9. [Iporpammuoe obecriedeHue 1JIsl aBTOMATH3AIHH POSHHYHOI TOProB/IH

[Tporpamma CloudShop, IIporpaMMHOe pelieHHe Ui TOProBiyM Ha HeOONBIIMX phIHKAX, B
KMOCKAX, BBIE3IHBIX Ka(eTepusix, MAIEHbKHX MPOIYKTOBBIX M MPOMTOBAPHbBIX MarasMHYUKax (Ipo-
naromux crupraoe) ATOJI:Ceoit Marazun. llporpamma Subtotal. [IporpamMmusIil mpomayKT juis
npeacrapuTenael Manoro ousneca bonpuras Iltuna. Iporpamma - obnako EKAM. Onnaiin — cep-
Buc Poster. MuTepuer — cepBuc «Y4erOoiaako». CepBuc, TO3BOJIMIONINN aBTOMaTH3HPOBATH paboTy
po3HuYHO TOproBoii Touku IIpaiim. ToBapoyuerHas cucrema AHTHCKIaA. [IporpaMMHBIi IPOLYKT

[Taptrep:Maraszun. [10 qns ynpasnenns ¢ manmera Qasl. Cepsuc — obnaxo «1C: Kaccay.

Copepkanne NPaKTHYECKHX 3AHATHI 10 JHCHUITHHE
Tema 1. Uudopmanmorubie cucTeMbl H TEXHOJOTHH B cdepe yeayr
Conepskanue NpaKTHYECKOro 3aHsaTHs 1.
Dopma 3ansmus — YCmHbLL ONPOC, 6bINONHEHUE NPAKMUYECKO20 3a0aHUA.

1. Typdpupma moxeT GOpMHPOBATH TypHAKET, BKJIOYas B HETO pa3Hble THIBI yciyr. HMu-

(bOpMaLII/IH 0 LIEHax Ha YCJIYTH, Kypce B J0JuIapax ¥ CTOUMOCTH Typa XpaHHUTCA Ha TPEX JTHCTax:

Juct 1. Pacyenrxu
Llennl Ha ycayru

Yenyra Tun ycnyru CroumocTs yciyrH (paso-
BOM/IHEBHOMH ), JIOJLI.
ABHanepero3ku TpaHcaspo 300
SAS 380
Tpancdep ArToOYC 10
ABTOMOGHIIB 40
[TposkuBanue 3 50
4 80
[Turanue B/B 15
h/f 35

Jucr 2. Kypc oonnapa
Texynwmii kype nomn. (py6.)

JIuer 3. Cmoumocms mypa
PacueT cTOMMOCTH Typa IPOJI0JDKUTENBHOCTBIO 7 JIHEH

Venyra Tun ycnyru CroumocTs yenyra (paso- CTOUMOCTE YCITYTH Ha
BOWH/HEBHOI), O TYp
JIOJI. pyo.
ABuanepener Tpancaspo
Tpancdep ArTobyc
[Tpoxxupanue 3
[Turanue B/B
O01as CTOMMOCTh Typa

2. CTOMMOCTH pa30BOM YCJIYI'M Ha JIUCTE€ 3 paccUUTaTb C HCIOJIL30BAHMEM JIOTHYECKOM

dbyuxmuu ECJIN.

3. CTOMMOCTH YCIYTH Ha TYp Ha JIUCTE 3 pacCcyMTaTh C YUETOM IIPOJOJDKMTEIBHOCTH TYpa,

IpeaycCMOTPEB BO3SMOKHOCTE aBTOMAaTHYECKOr'o repecdera 1pH €€ H3AMCHCHHH.

4, PaccyuTaTh CTOMMOCTH YCIyT B pyOuIsiX, HCHOJB3Ysl aDCONIOTHYIO aIpecaldio U Mpey-

CMOTPEB aBTOMATHUYECKHH IepecyeT IIPH U3MEHEHHH TEKYIIEro Kypca Aoapa.

Copep:kaHHe NPAKTHYCCKOI0 3aHATHH 2.
Dopma 3auamust — yCmHblil ONPoc, 8bINONHEHUE NPAKMUYECK020 3A0AHUSL.

Pa6ota B [IK CAMO-Typ: Onucanue rocTHHUL. L{eHbI TOCTHHHIL.




Tema 2. Oduc: TexHoJioruu padorsl H HHPOPMALIHH.

CoaeprxaHue NPAKTHYECKOT0 3aHATHA 3.

Dopma 3auamMus — YCMHbLL ONPOC, BLINOTHEHUE NPAKMUYECK020 3A0AHUA.

Pa6ota B [IK CAMO-Typ: CrenpayibHble IpeioKeHus oT rocTuHuL. LleHsbl Ha pekc.

Copep:kanne NpaKTHYECKOI0 3aHATHSA 4.
Dopma 3anamus — YCMHbLL ONPOC, 6bINOJHEHUE NPAKMUYECKO20 3A0AHU.
Pabota B I[IK CAMO-Typ: JlononanutensbHble yeayrd. GopMupoBanue Typa.

Tema 3. XapaKkTepHcTHKA 0CHOBHBIX KOMIIbIOTEPHBIX CHCTeM OPOHHPOBAHMS U pe3ep-
BHPOBAHHS

CopepkaHue NPAKTHYECKOr0 3aHATHSA S.

Dopma 3anamus — YCmHwvl ONPoc, O0KNAObL, NPE3eHMAYU.

3HaKOMCTBO ¢ cucteMamu Oponuposanus O30H-Tpasen, Cupena-Tpasen, Amadeus, Galileo
1 UX CPaBHUTEIBHBIA aHAIIH3.

Coaep:xanne NpaKTHYECKOI 0 3aHATHA 6.

Dopma 3ansmus — YCmHuvLU 0Npoc, QOKIAO0bL, NPe3eHMayul.

3HAKOMCTBO ¢ cHcTeMaMu Oponuposanust Sabre, Worldspan, Genesis Net, Trust u ux cpas-
HUTENBHLIH aHAIN3.

Tema 4. [pyrue 3apydesxubie 1 poccHiickHe cHCTeMbl OpOHHPOBAHHSA

Conep:xaHHe MPaAKTHYECKOT0 3aHATHS 7.

Dopma 3anamus — YyCmHvlL ONPoc, O0KIAObL, NPe3eHMAayul.

3nakoMcTBO ¢ cucteMamu OporupoBanus SRS, Unell, Gabriel, Gets u ux cpaBHUTE/ILHBIH
aHaJM3.

Copaeps:kaHHe NPAKTHYECKOIr0 3aHATHA 8.

Dopma 3anamus — yCmHBIL ONPOC, 00KIAObL, NPE3eHMAYUL.

3HaKOMCTBO ¢ cHcTeMamu OpoHupoBanusi Traviswiss, Traviscom, TravisAustria u ux cpas-
HUTEJBbHBIA aHalIN3.

Tema 5. UndopManHoOHHBIE CHCTEMbI MEHEAKMEHTA B TYPH3Me
CopepkaHHe MPAKTHYECKOIo 3aHATHA 9.
Dopma 3ausmus — ycmuwlil Onpoc, 00KIAobL, Npe3eHMayul.
3HAaKOMCTBO M CPABHHTEILHELIH aHaIH3 OCHOBHBIX IIAKETOB YIIPABICHHS TYPHCTCKMMM (Qupma-
mu: TurWin, OBMP, Yaprep, Tour Anketa, Tour Pilot, «1C ITapyc: TyparentctBo», «1C: Typ-
Heno», «Camo-Typ»

Conep:xanue npakTu4yeckoro sanarus 10.

Dopma 3anamus — YCmHbLI 0NPOc, OOKIAO0bL, NPE3eHMAYUU.

3HAKOMCTBO M CPaBHHTEJILHBIN aHAM3 OCHOBHBIX MAKETOB YIPABIECHHS TyPHCTCKMMH (HpMa-
mu: «Mactep-Typ», «Muryp-Codr», Voyage Office, «Auct-2.5», Continent — ANT, «Typ»,
« Typuctckuii oducy, Jack.

Tema 6. UndopManHoHHbIe TEXHOJOTHH B CHCTEMAX YIIPABJIEHUS TOCTHHHYHBIM
KOMILJIEKCOM
Coaepsxanne npakTH4yeckoro 3ansaTus 11.
Dopma 3ansmus — YCMHbLI ONPOC, OOKNAObL, NPE3eHMAYUU.
3HAKOMCTBO U CPaBHHUTEIbHBIN aHaIM3 OCHOBHBIX CHCTEM aBTOMAaTH3aluy roctuHuil: «bT-

Otenpy (Ha mnatdopme 1C, coBmectumblii MoayIb ¢ 1C: Ilpennpusrue), «Intellect Style», «["ocTh
7.07», «JleBmapk Otenby, «Fidelio», «Dnenbeiicy, «Libra International, «Navision Solution
Center», «Epitome PMS», «ORAK Hotel».



CopepixaHne NPaKTHYECKOro 3aHsaTHs 12,
Dopma 3aHAMUSL — YCMHbLL ONPOC, OOKNAObL, NPE3eHMAYUU.

3HAKOMCTBO M CPaBHHTE/ILHBIM aHAIW3 OCHOBHBIX CHCTEM aBTOMAaTH3aIiK rocTHHHUL: «USC
Shelter», «Cunumexc: ocrununa», «KEI-Hotel», Cucrema ynpasnenus rocrunuied HotSoft
xomnanuun HOIST, «Jlun — ITancmon», Cenium, Nimeta, Hotel, «Pycckuii otens», «Otenp —

Cumrum, «Mepumuan — 1», Lodging Touch..

Dopma 3aHAMUsL — YCMHBLU ONPOC, 8LINOIHEHUE NPAKIMUYECKO20 3A0AHUA.
Copnep:xanne npakTH4ecKoro 3anstus 13.

1. TocTHHHIIA HMEET OJHO- H JBYXMeCTHBIC HOMepa. MH(opManus o neHax Ha rOCTHHHYHBIE
YCIIYTH, Kypce HOJIapa M J0X0JaX FOCTHHHIIbI 32 ONpejie/IeHHbIH MepUoa XpaHUTCA Ha Tpex
JIHCTaX:

Jlucr 1. Pacyenxu 1lens! npoxxuBanus 1 6poHHPOBAHUS

Tema 7. ABTOMAaTH3UPOBAHHBbIE HHPOPMALHOHHbIE CHCTEMBbI /IS FOCTHHHI

Tun Homepa IleHa B CYTKM OJIHOTO KOHKO-MecTa, JIOJUI.
| -MecTHBI#H 30

2-MeCTHBIH 20

Llena GpoHHpOBaHHS 4

Juct 3. [Joxo0 cocmunuywl

Hara Uucsio nposkKBaloOLMX B HOMepax Yucno 6ponupoBaHuii | J[oX04 rOCTHHHMILBI
OJTHOMECTHbIX JIBYXMECTHbIX JOJIL. pyo.
11.12.20
12.12.20 54 108 13
13.12:20 45 108 23
14.12.20 65 99 15
15.12.20 58 103 8
16.12.20 53 100 23
34 98 15
Wroro 3a nepuon

2. PaccurTarh MOX0/1 TOCTHHHIIBI 3@ ONPEICIICHHBIH IIEPHO/L.
3. [locTpouTs Tpaduk 3arpy3KH FOCTHHHIIBI 3a 3a4aHHBIH [IEPHOL.
4, [TocTpouTh KPYrOBYIO IMarpaMMy JI0X0/a FOCTHHHUILEI I10 JaTaM.

Conep:kaHue NpaKkTHYECKOro 3anaTus 14.
Dopma 3ausmusi — yCmHbLL ONPOC, 8bINONHEHUE NPAKINUYECKO20 3A0AHUA.
Pa6ora B [IK CAMO-Typ: Onrcanue pelica. Pacder mpaiic - 1ucra.

Tema 8. ABToMaTu3HpoBaHHbIe HHPOPMAIIMOHHBIE CHCTEMBI /115 TOPrOBBIX NMPeXNPUATHI

Copep:xaHHe mMpaKTHYeCKoro 3ausaTus 15.
Dopma 3aHAMUSL — YCMHbBLU 0NPOC, OOKIAObL, NPE3eHMAYUU.

3HAKOMCTBO U CPaBHUTEJIbHBIM aHaIM3 OCHOBHBIX CHCTEM aBTOMATH3allMM TOPTOBBIX MpPE/-
npusituit: «1C: PosHuna» - yHuBepcaibHbi BapuaHT. «1C: YmpasneHue Toprosieil» - BeIOOp
kpynHbeIX npennpustail. «1C: Yupasnenue Hateit gupmoit». «1C-TIpoctox. TTporpammuoe obec-

neuenue LiteBox, Busuec.py, CloudShop.

Conepxanue npaKTuieckoro 3ausarus 16.
Dopma 3ansmust — ycmuwlii onpoc, 00KIA0bl, NPe3eHMAyUlU.

3HAKOMCTBO M CPaBHUTEIBLHBIN aHATH3 OCHOBHBIX CHCTEM aBTOMAaTH3aLHH TOPrOBBIX IPei-
npustuit: ATOJI:Ceo#t Marasun, Subtotal, Bonpuras Iltuna, EKAM, Poster, Ilpaiim, Antuckian,

IlapTHep: MarasuH.




Tema 9. [IporpamMmHoe obecredeHHe 1JIsi ABTOMATH3ANHH PO3HHYHON TOProBJIH

CopaepskaHHe NPaKTHYECKOro 3anaTus 17.

Dopma 3auamus — ycmublil onpoc, 00KIA0bL, NPe3eHMaAyuu.

3HAKOMCTBO M CPaBHHUTENIBLHEIM aHATH3 OCHOBHBIX CHCTEM aBTOMAaTH3alHH TOPTOBBIX IPEIpPH-
stai:, Qasl, «1C:Kaccay, TradeMaster, [Ipo¢pu-T, Mr.Doc, Frontpad, MyPoint.

Copep:kaHHe NPAKTHYECKOro 3ansaTus 18.
Dopma 3ansmus — YCmHbuLI 0ONPOC, 00KNAO0bL, NPE3EHMAYUU.
3HAKOMCTBO M CPaBHUTE/bHbINM aHAIW3 OCHOBHBIX CHUCTEM aBTOMATU3allM¥ TOPrOBBIX IpPeJi-
npustuit: VirtualPos, Wneamucr, Wurterpan-Posnuna, BUOHUT.KACCA, Store&Cash, CKH®,
ABM Retail,

5. OHEHOYHBIE CPENCTBA JUIsI TEKYIIEI'O KOHTPOJIA YCIIEBAEMOCTMU,
MMPOMEXYTOYHOU ATTECTAIUH IO UTOI'AM OCBOEHUS JTUCHHAILINHBI
U YYEBHO-METOJIUYECKOE OBECITEUEHHE CAMOCTOSATEJIBHOU PABOTbI

CTYJAEHTOB

5.1. Texkymuii KOHTPOJIb YCHIEBAEMOCTH
Tekyuuii KOHTPOJIb YCIIEBAEMOCTH TIPOBOIUTCS B (hopMe pedTHHI-KOHTPOIISA TPH pasa B ce-
MecTp. THIIOBBIE BOIIPOCH! JIJIs IPOBEJIEHHSI TEKYILETO KOHTPOJIS IPHBEIEHBI HIKE.

0 G Y G e Y I

16.

17
18.

19.
20.

[a—y

PeiiTHHT - KOHTpPOJIBL Nel
[TonsTHe 00 HHOOPMAITHOHHBIX TEXHOIOTHSX.
OTarnbl pa3BUTH UHPOPMAILIMOHHBIX TEXHOJIOTHIA.
Knaccugukanus nHGOPMALHOHHBIX TEXHOJIOIHH 110 CTENEHH aBTOMATH3AIlHH.
Bupl oOecrieuynBaonyx moACHcTeM HHPOPMAIHOHHBIX TEXHOJIOTHH.
Texuuueckoe, mporpaMMHoe, HHpOpMaIHOHHOE 0DecreUeHHE.
OpraHu3anuoHHOe, IPABOBOE, JPTOHOMUYECKOE 00eCIIeueHHE.
Od¢ucHble HHGOPMAIHMOHHBIE TEXHOJIOTHH.
[punimne: coopa, orbopa 1 00001eHHsT HHPOPMALIHH.
OCHOBBI HAYYHOT'O MOUCKA U MPaKTHIeCKOH paboThl ¢ HHYOPMALMOHHLEIME HCTOYHH-
KaMH.
MeToabl NPUHATHS PELICHHH.
TexHHuYeCKHe CPeICTBA pealn3alliid HHOOPMAIMOHHBIX TEXHOIOTHHM.
Cocras HHPOPMAITMOHHON CHCTEMBI.
Hcnonp3oBaHHe BHIEO TEKCTA.
CucTteMbl HH(GOPMAIHOHHBIX TEXHOJIOTHH B cepe yCIIyT.
OcHOBHBIE HATIPABJICHUS BIMSIHHS COBPEMEHHBIX KOMITLIOTEPHEIX TEXHONOTHH Ha ce-
pY yCuyr.
Brenpenne MyIbTHMEIHHHBIX TEXHOJIOTHH, B YACTHOCTH CIIPABOYHHUKOB M KaTaJoOTOB B
TYpPHU3M.
WudopMaoOHHBIE CHCTEMBI TYPHCTCKHX areHTCTB.
KOMIIBIOTEPHBIE CHCTEMBI, TIO3BOJISIOIINE AaBTOMAaTH3HPOBATh BHYTPEHHIOK JIesiTe b~
HOCTB TYPHUCTCKOH (pUpMBEL.
Yro Takoe rinobaJbHbIe CHCTEMBI OPOHUPOBAHUS H PE3EPBHPOBAHHS MECT B TypH3Me?
KakoBbl OCHOBHBIE (PYHKITHH 9THX CHCTEM?

PeitTHHT - KOHTPOJIL Ne2
JlaiiTe XapakTepuCTHKY HauOOIee U3BECTHBIM cUCTEMaM OPOHHPOBAHUS.
Kakie 0CHOBHBIE YCIIYTH IPEJOCTABIISAIOT TI00AbHbIE CHCTEME! OPOHHPOBAHHS?
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Kak MOKHO MOAKITIOUHTECS K TII00aTLHBIM cHcTeMaM OPOHHPOBAaHHS H PE3CPBHPOBA-
Hus?

Knaccudukarus nHGOPMALHOHHBIX CHCTEM MEHEKMEHTA B TYPU3ME.

[TakeTs! yrnpaBieHus TYPUCTCKAMH (pHpPMaMH.

DyHKIMOHATBHbBIE BO3MOXKHOCTH TAKETOB YIIPABJICHHUS TYPUCTCKUMHU (prpMaMu.
Pa3paboTka crierHaTH3HpOBaHHBIX IIPOIPAMMHBIX CPEJICTB Ul aBTOMaTH3aLUH BHYT-
pupUPMEHHON TYPHCTCKOMH AeATENEHOCTH Ha 3anaje.

Poccwuiickue (pupMBI, 3aHAMaroNHecs pa3paboTKaMy CIIEHHAIM3HPOBAHHBIX IPO-
IPAMMHEIX TTPOAYKTOB UISl TYPUCTCKOTO M TOCTHHHYHOTO OM3Heca.

Cucremsl, obecnieynBarolnye yaanennoe OpoHHpOBaHUE TYPOB.
WudopmalioHHble CHCTEMbI TYpOTIepeHTHHTA.

[IporpaMmubie poayKTel GupMbl « ApuM-Cod.

[Tporpamma TurWin. Ilporpamma Osup. IIporpamma «Haprep».

[Tporpamma Tour Anketa. [Iporpamma Tour Pilot.

[Iporpamma «Camo-Typ». [Iporpammustii kommuiexe «Macrtep-Typ».
[Tporpammusie mpoaykTel GupMsl «utyp-Codr.

[Tporpammer Voyage Office u «Aucty.

Cucrema Continent-ANT.

[Iporpamma «Typ».

[Tporpamma « Typucrckuit oducy.

[Tporpamma Jack.

PeliTHHT - KOHTpPOJIb Ne3
Kakoe nmporpamMHoe obecnieuerue OyIeT ONTUMalbHbIM JUls TOPTOBOTO MPEIIPUSTHS.
YTo CMOKET aBTOMATH3HPOBATEH MPEANPHUHUMATENb, BHEAPSS [T0JX0IAIIEe [TPOrpaMM-
Hoe oDeclieyeHHe.
«1C: Po3Huna» - yHUBepCcallbHbIH BapHanT.
«1C: YnpaBjeHHe TOPTroBIIEH» - BBIOOP KPYITHBIX IPEAIIPHATHH.
[Iporpammuoe obecneuenue LiteBox.
[Iporpamma - 061aKo A7 CKIaJCKHX onepauuii busuec.py.
[Tporpamma CloudShop,
[IporpaMmHOe peleHne I TOProBiIH Ha HeOOJBIIUX PBIHKAX, B KHOCKAaX, BHIE3IHEIX
KaeTepusix, MaJICHbKHX IPOJIYKTOBBIX M IIPOMTOBAPHBIX MarasMH4YMKax (IIpoJaolinx
cnuptHoe) ATOJI:Coit Marasus.
[Iporpamma Subtotal.
[IporpaMMHBIif TIPOAYKT U1 IpecTaBuTeNei Manoro 6usneca bonpmas ITuna.
[Tporpamma - obnako EKAM.
Omnnaiin — cepuc Poster.
HutepHet — cepBuc «YuerObmako»
CepBuc, M03BOJISIIOLMHA aBTOMaTU3HPOBAaTh pa00TY PO3HUYHON TOProBOH TOYKH
ITpaiim.
ToapoyueTHast cucteMa AHTHCKIIA.
[Tporpammuslit npoaykt [lapraep:Marasus.
[1O muis ynpasienus ¢ miadmera Qasl.
Cepsuc — obmmaxo «1C: Kaccar.
TorapoyuetHas cuctema TradeMaster.
OnruMansHoe IIporpaMMHOE perieHue s cereBikoB [Ipogu-T.



5.2. IIpoMekyTOYHASA ATTECTALMUSA 10 HTOI'aM OCBOCHHS IUCLMIITIHHBI — 3a4ET.
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BOI[pOCBl K 3a4€TYy M0 JTHCHHIIJIHHE:

[TonsiTre 00 HHPOPMALHOHHBIX TEXHOJIOTHAX.

Dranel pa3BUTHS HHOOPMAITHOHHBIX TEXHOJIOTHIA.

Knaccuduxanust uHGOPMALMOHHBIX TEXHOJOIHH 110 CTEIIEHH aBTOMATH3allMH.

Buib1 00ecrieunBarONINX MOACHCTEM HH(OPMAIHOHHBIX TEXHOIOTUH.

Texuuyeckoe, nporpaMmuoe, HHHOPMAIIHOHHOE 00ECIIEUEHHE.

OpraHu3zaloHHOe, IPaBOBOE, IPrOHOMUYECKoe 00ecIIedeHHE.

Oducuele nHGOPMAIIHOHHBIE TEXHOJIOTHH.

Hcnons3oBanue BUJIEO TEKCTA.

CucreMbl HH(POPMAIIHOHHBIX TEXHOJIOTHH B cepe ycyT.

OCHOBHBIE HANPABJICHHS BIHSHUS COBPEMEHHBIX KOMITBIOTEPHBIX TEXHOJIOTMH Ha ce-
pY ycayr.

Buenpenne MynbTUMEIUHHBIX TEXHOJIOIHH, B YACTHOCTH CIIPABOYHHKOB M KATalIOTOB B
TYPH3M.

MudopmamoHHbIe CUCTEMBI TYPHUCTCKUX ar€HTCTB.

KoMIbIOTEpHBIE CHCTEMBI, MMO3BOJISIONIME aBTOMATH3HPOBATL BHYTPEHHIOKO ESTENb-
HOCTb TYPUCTCKOH (pUpMBI.

Yo Takoe rirobansHbIe CHCTEMBI OPOHHPOBAHUS H PE3ePBHPOBAaHHS MECT B TypHU3Me?
KaxoBbl 0cHOBHBIE (PYHKIHH 9THX CHCTEM?

JlaiiTe xapakTepucTHKY HauboJiee M3BECTHLIM CHCTeMaM OpOHHUPOBAHHSL.

Kakue OCHOBHBIE YCIYIH PEAOCTABIISIOT r100albHbIe CHCTEMBI OpOHHPOBAHUSA?

Kak MOXXHO HMOJKITFOUUTHCS K INI0OAIbHBIM CHCTeMaM OpOHHMPOBAHHUS H PE3epBHpPOBA-
HUd?

Knaccudukarus HHGOPMAIIHOHHBIX CHCTEM MEHE/DKMEHTA B TypH3ME.

[lakeTs! yripaBieHHs TYPUCTCKUMHU (GUpMaMHu.

DyHKIHOHAIBHBIE BO3ZMOXKHOCTH ITAKETOB YIIPABICHHS TYPUCTCKUMHU (pUpPMaMH.
PazpaboTka crienuanu3upoBaHHBIX NPOTPAMMHBIX CPEJACTB JUIS aBTOMAaTH3AaLUH BHYT-
pr(pHUPMEHHON TYPHCTCKOIT IesTeIbHOCTH Ha 3anaje.

Poccuiickue (upMBI, 3aHUMaOMUEcs pa3padOTKaMM CIENHAIM3MPOBAHHBIX IIPO-
IPAMMHBIX TIPOJIYKTOB JIJisi TYPUCTCKOIO U TOCTUHUYHOTO OH3Heca.

Cucremrnl, obecreunBalolie y1aleHHOe OPOHUPOBAHUE TYPOB.

HNudopmaliioHHble CHCTEMBI TYpOIIepeTHHTA.

[Tporpamma «Camo-Typ». [Iporpammusrii kommieke «Mactep-Typ».

[Iporpammusie npoaykrtsl Gupmbl « AHTYp-Codry.

[Iporpamma «Typ».

[Tporpamma «Typucrckuit oducy.

Cucrema aBromaTtusarnuu roctuHui Hotel-2000.

ABTOMAaTH3HPOBAHHAS CHCTEMA YIIpaBJICHUs TOCTHHHUIEH «Pycckuii oTenny.
ABTOMaTH3upoBaHHAs HH(GOpPMAHOHHAs clcTeMa Juisd TocTHHUIL «OTenb-CUMILD.
[Tporpammusie poaykTsl GupMEI «Pex-Cod.

Cucrema Lodging Touch.

Kommieke apromaTusaiuu roctuanunoro xossictsa KEI-Hotel.

Kakoe nporpamMmmHoe obecrniedenne Oy1eT ONTHMAIBHBIM UL TOPTOBOTO IIPEIIPHATHS.
YTo cMOKET aBTOMATH3UPOBATE IIPEANPUHIMATEb, BHEAPSS NOAXO0AAUIEE IPOrPAMM-
HOe obecrieueHue.

«1C: Po3uunay - yHuBepcalbHbli BADHAHT.

«1C: Yupagnenue TOprowiei» - BEIOOP KPYIIHBIX IPEANPUATHH.

«1C: Ynpapnenue Hatei Gupmoiiy.



5.3. CamocrosiTesibHasi paboTa o0yuaomerocs.

CamocTtositTennpHas padoTa CTYJEHTOB 110 M3YYEHHIO JHMCIMIUIMHBI BKIFOUACT CIICHYHOIIHE
BU/IbI PaboT: U3ydyeHHEe MaTepualla, H3JI0KEHHOTO Ha JIEKIMH, H3y4YEeHHe MaTepHalla, BRIHECCHHOTO
Ha NPaKTHYCCKHUE 3aHATHA; ITIOAT0TOBKA K IIPAaKTHICCKUM 3aHATHAM, BBINNOJTHEHHEC MHAUBHAYAJILHO-
ro 3amanus (pedepar), MoAroToBKa Ipe3eHTalluy A0KIaa.

CamMocTosTenbHAs BHeayAUTOpHas paboTa 1o Kypcy BKIIFOYAET U3y4YeHHEe y4eOHOH M Hay4HOH
JIUTEPATYPBI, TOBTOPEHUE JTEKIIHOHHOIO MaTepUalla, NOArOTOBKY K IPAKTHYECKUM 3aHATHAM, a TAKKe
K TEKYIEMY KOHTPOJIIO M IPOMEKYTOUYHOH arTecTanuu. [lpakTuueckue 3aHsATHs NpelyCMaTpHBAIOT
COBEpIIIEHCTBOBAHME HABBIKOB pa0OThI C IEPBOMCTOYHMKAMH, M3YYSHUS TPEAMETHOH CrenHupHKH
Kypca. Borpockl, He paccMOTpeHHEIE Ha JISKIUAX U MPAKTHYECKUX 3aHATHAX, JI0JGKHBI OBITh H3YUEHbI
Gaxanaspamu B Xoze camocroaTelsHol pabortel. KonTpons camocrosTensHoi paboTsl OakalaBpor
HaJl yuyeOHOH mporpaMMoii Kypca OCYLLECTBISIETCS B X0O/1€ IIPAKTUYECKHX 3aHATHH METOIOM YCTHOTO
OIIpoca MJIM OTBETOB Ha BOMPOCH! TeM. B XoJie caMOCTOsTeNnbHO# paboThl KaKIbIH CTYIEHT 00s3aH
MPOYHTATH OCHOBHYIO H 110 BO3MOKHOCTH JOTIOMHHUTENBHYIO JIUTEPATYPy 10 H3ydaemoi teme. O0y-
YAFOIIUECA TOIDKEH TOTOBHTECS K TIPEACTOSIIEMY TPAKTUUECKOMY 3aHSATHIO 110 BCeM, 0003HaYCHHLIM
B nporpammMe BorpocaM. He mposicHeHHbIe (IHCKYCCHOHHEIE) B XOJI€ CaMOCTOSATENBHON paboThl BO-
IPOCKI CJIEJIyeT BBIMHCATh B KOHCIIEKT JICKIIMH U BIIOCTIEICTBHH MPOSICHUTH UX HA NPAKTHYECKUX 3a-
HATHAX.

CamocrosiTenpHas padoTa BBIMOJIHSETCS CTYACHTOM I10 3aJaHHIO MTPENoaBaTels, Ho 0e3 ero
HEIOCPEJICTBEHHOTO yUaCTHS.

Bunamu 3amaHuii 17151 BHEAy IHTOPHOH caMOCTOSITETbHONH padOThl CTyIEHTa BBICTYIIAIOT:

U1l OBJIAJICHUS 3HAHUSMHU:

- yreHHe TekcTa (yueOHHKa, TEPBOMCTOYHHKA, TOTIOMTHUTEILHON JINTEPATyPhl);

- COCTaBJICHHE IJIAHA TEKCTa;

- KOHCTIICKTUPOBaHHE TEKCTA;

- BBIIIMCKH M3 TEKCTA;

- paboTa co cI0BapsIMH U CIIPABOYHHKAMH;

- yuebHO-HcenefoBaTeNbCKas paboTa;

- MCIIOJI30BaHHE KOMIIBIOTEPHOM TexHUKH M VHTepHeTa W Ap. IpH BBIOJHEHHH TBOpYE-
CKHX JOMAIHHX 3aJlaHHH.

JUIS 3aKpeTICHHS U CHCTeMaTH3alluy 3HAHHIA:

- paboTa ¢ KOHCIIEKTOM JIieKUHH (00paboTka Tekcra);

- IOBTOpHAas padoTa Hax y4eOHBIM MaTepuaioM (3JEKTPOHHOrO y4eOHMKA, MePBOMCTOYHH-
Ka, IOTIOJIHUTENILHOM TUTepaTyphl);

- COCTaBJIEHHE IUIaHa ¥ Te3UCOB OTBETA Ha BOIPOCHI IIPOMEKYTOUYHOIO KOHTPOJIsA;

- aHaJMTHUYecKas oOpaboTka TekcTa (aHHOTHPOBaHHWE, peleH3UpoBaHHE, pedepupoBaHue,
KOHCITEKT-aHaJIU3 U Ap.);

- MOATOTOBKA COODIIEHHUH Ha IMPaKTHUECKOM 3aHATHH U Ap. /Ui (pOpMHpOBaHHS yMEHUH H
HAaBBbIKOB;

- MOATOTOBKA COOOLIEHHH T10 3aJJaHHBIM TEMaM;

- peIIeHHE CUTYAIIMOHHBIX (IIPO(eCCHOHANIBHBIX) 3a/1aHUIH;

IlpopaboTka BOIIPOCOB, BEIHOCHMBIX Ha CAMOCTOSITENIBHOE H3YYEHHME COCTOUT B M3YUCHHH,
KOHCIICKTHPOBAHHH U aHaJIU3e JINTEPATyPHBIX HCTOYHUKOB.

MetoMyeckne peKOMEHJAMKU [0 CaMOCTOSTEIBHOMY M3YYEHHMIO BOIPOCOB TEM JIHCIHII-

JIUHBI:

1. Heo6xomuMo mpOYMTATh JIMTEPATYPHBIE HCTOYHHMKH, MPOAHAIM3MPOBATH KAuyeCTBO M
MOJHOTY H3JI0XKEHH MaTepralla Mo H3ydyaeMbIM BOIIPOCaM B JIMTEPaTypPHEIX HCTOYHUKAX.

2. PekoMeHIyeTCsl MHCBMEHHO COCTABHUTh CBOM BOIIPOCHI K TEKCTY (HE MEHEE TPEX).

3. PexomeHmyercst naTh COOCTBEHHbIE KOMMEHTApHH IIPOYMTAHHOMY MaTepHaly, apryMeH-
TALUI CBOEH MHTEepIIpeTalluu.



4. KoHTpO/Nb BBINOJIHEHHS BHEAYJUTOPHOH CaMOCTOSTENBLHON paboThl OCYIIECTBISETCS HA
MPAKTHYECKHUX 3aHATHAX, HHMBHIYaJIbHBIX M IPYNIIOBBIX KOHCYJIBTAIMAX, 3allMTe pedepara, 3a-
YeTe.

IIpumepHas TemaTHKa pedepaToB:
. Typuctckuit 6usnec u MHTEpHET.
. IlporpamMmMHuoe obecriedyeHre AeqTeNbHOCTH NPEANpUsITHH TypH3Ma.
. BH/IbI OCHOBHBIX ITpOrpamMM, aBTOMATH3UPYIOIIUX JEATENIbHOCTh TYPIPEANPHATHH.
. ITpoGieMbl ¥ MepCreKTHBBI KOMIUIEKCHOM aBTOMAaTH3al[Ui TYPUCTCKOTO OH3Heca.
. [lporpammuoe obecnieuenue TypareHTa Ha eIMHOH I1aThopMe ¢ TYPOIIEPATOPOM.
. CRM — cHcTeMBI B aBTOMATH3AITHH JSITEEHOCTH TYPIPEATPHITHH.
. Knaccuduxanus uHbopMallMOHHBIX TEXHOJOIHH B TYpHU3ME.
. CucteMsl OpOHHPOBAHHUS B TypHCTHUECKOM Ou3Hece. OCHOBHBIE IPHHIIUIIBI PAOOTEL.
. BO3MOYKHOCTH PaKTHYECKOTO HCIIOJIB30BAHUS CUCTEM OPOHMPOBAHMS B TYPH3ME.
10. 3apy0exHble U OTeYeCTBEHHBIE CHCTEMbI OPOHHPOBAHHUS, HCIIONb3YEMBbIE TYPUCTHYECKHMH
OpraHHu3alusaMA.
11. TypucTtuuecKHe HHTEPHET-TIOPTAIIBI.
12. UudopmannoHHble CHCTEMBI MEHEKMEHTA TypHU3Ma.
13. ABromMaru3anus y4yeTa 3aracoB MarasuHa.
14. TTakeTsl (pUHAHCOBOTO MEHE KMEHTa TYPQUPM H OTETIEH.
15. AHanu3 pOCCHHCKMX KOMIaHHH M (pUpM-pa3paboTYMKOB IMPOrpaMMHOIO 00ECIEeuCHHS,
CO3JIAIOIIMX THIIOBOE MPOrpaMMHOE obecredeHue sl TYPUCTCKHX (DUPM.
16. [lepcrieKTHBEBI pa3BUTHS CHCTEM aBTOMATH3AILMH TYPUCTCKOro OM3Heca.
17. ABromaru3alus ydeTa 3alacoB MarasuHa.
18. AHanu3 pOCCHUCKHX KOMIIAHWM W (pUpPM-pa3paOOTUMKOB IIPOrpaMMHOIO 0OeCHeueHHs,
CO3JIAIOIIMX THIIOBOE MIPOrpaMMHOe obecriedeHue Jiist paboTsl TYpOIEpaTopoB.
19. IIporpammHoe obecriedeHue Juls pellieHus CIIelHaIbHBIX 3aau AeITeIbHOCTH 3KOHOMUYE-
ckoro oObeKTa B cepe TypucTcKoro 6u3Heca.
20. [lakeTs! yrpaBieHUs TYPHCTCKUMH (GUpPMaMH.
21. ABroMaTH3alys CKiIaja.
22. OcobeHHOCTH paboThl TYpPOIIEPaTOPOB M FOCTHHHUI] POCCHM B TEXHOJIOTHH MPOJAKH HOBBIX
YCIIYT.
23. [IporpamMHoe obecrnedeHue /s MIAHUPOBAHHUSI U MPOTHO3UPOBAHHS JEATEILHOCTH KO-
HOMHYECKOro 00beKTa B chepe TYPHCTCKOro Ou3Heca.
24. MnpopmannoHHEIE TEXHOJIOTHH YIIPABICHHUS MIPEANPHITUAMH Chepbl TypH3Ma Kak 00BEKT
HCCIIEOBAaHHA.
25. IlpumeHeHre WH(POPMAIIMOHHBIX TEXHOJOTHH ynpaBleHHs Ha MPeANpHATHSIX cpepbl Ty-
pHu3Ma B pOCCHIICKOM U 3apy0OexHo cdepe ycuyr.
26. IIporpaMMHO — TEXHHYECKHE CPEACTBA AaBTOMATH3ALUK TOPIOBJIH.
27. IlporpamMHoe ofecnieueHue JUlsl aBTOMATH3alUH [IPEAIPUATHH TOPrOBIIH.
28. ABTOMAaTH3alMs NPOIECCOB MPOJIaKHU TOBAPOB.
29. ABTOMATH3HUPOBaHHbIE CHCTEMBI 00pabOTKH HH(OPMALIMK B TOPTOBIIE.
30. ABTOMaTH3alMsI CUCTEMEI IIPOIAXK.

O O 1O b BN =

@omnj oreHoUHBIX MaTepuaioB (POM) ais mpoBeJeHHs aTTECTALMH YPOBHS C(POPMHUPOBaAH-
HOCTH KOMIIETeHIUH 00y4aromuxcst o TUCHUIIIHHEE 0()OPMIISETCs OTAENBHBIM JJOKYMEHTOM.



6. YYHEBHO-METOJAUYECKOE H HHOOPMAIIMOHHOE OBECIIEYEHHE

JUCIHHHAITIHHBI
6.1. KuuroobecneueHHocTh
HauMenoBaHue JTUTepaTypsl: aBTOp, HA3BAHHUE, lon KHHUI'OOBECIIEYEHHOCTD
B/l M3\AHH, U3NATCNBCTBO MSHaHHA | Hanpuue B onextpoHHol Gu6IHOTE-
ke Bal'Y
1 2 3
OcHoBHas nuTepatypa

1. BerutHer, A. M. MH(bOpMaLIHOHHBIE TEXHOMOTHH B 2020 https://urait.ru/bcode/452006
TYPUCTCKOM HHIYCTPHH: YueOHHUK s By30B / A. M.
BetutHes, B. B. Kosanenxo, B. B. KoBanenko. — 2-¢
W31, uchp. u fon. — Mocksa: Manarensctio FOpaiir,
2020. — 340 c¢. — (Bricuiee obpazoBanue).— ISBN
978-5-534-07375-1.
2. Koranc, A. S. Texnonorus couuanbHO-Ky/1bTYPHOIO 2019 https://new.znanium.com/catalog/pro
cepBHca U Typu3Ma [ DneKTpoHHBIH pecypc]: yueOHoe duct/1047983

nocobue / A. f. Koranc. — 3-u3n., crep. - Mocksa:
OJIMHTA, 2019. - 384 ¢. - ISBN 978-5-9765-0803-3.

3. bimnosckas, . HO. MndopmanyonHble TeXHOIOIUH B 2019 https://e.lanbook.com/book/119304
Typusme: yuebroe nocobue / . 1O, bnuHorckas, B. H.
Bouapuukos, E. I'. JlaBpywuna. — 3-e uzn., crep. — Mo-
ckBa: ®JIMHTA, 2019. —358 c. — ISBN 978-5-9765-

0251-2.

JlononHUTeIbHAS TUTEpaTypa
1. Pynenko JI. JI. TeXHOJIOrMH rOCTHHHYHOMH JIE€ATE b~ 2021 http://www.iprbookshop.ru/102280.h
HocTH: yyeOHoe nocobue ans 6akanaBpos / Pynenko JI. tml

JI., Oruapenko H. I1., Koconarnor A. b. — Mockea:
Hawkos u K, Aii I'lu Dp Memua, 2021. — 176 c. —
ISBN 978-5-394-04230-0. — TekcT: 2neKTpOHHBI# //
DnexkrpoHHO-0ubMoTeuHas cucrema IPR BOOKS:

[caiiT].
2. Panpiruna E. I'. TexHOJOrMHM FrOCTHHUYHOM J€ATE b~ 2021 http://www.iprbookshop.ru/99991.ht
HocTH: yueOHuk Juis Gakanaspos / Pageiruna E. I, — ml

Mockga: A#i [Tu Ap Meaua, 2021. — 165 ¢. — ISBN
078-5-4497-0797-0. — TekcT: aneKTpOHHBIH // Dnek-

TpoHHO-OHOMHOTeuHas cucteMa IPR BOOKS: [caiit].
DOI: https://doi.org/10.23682/99991

6.2. Ilepyoauyeckue U3IaHUS
Kypnan «MHpOpMaHOHHBIE TEXHOJIOTHIY;
Kypnan «MupopManHOHHEBIE CHCTEMBI M TEXHOJIOTHKY;
Kypnan «MHpopMallHOHHBIE TEXHOJIOTHH M BEIYHCIHTE/IBHBIC CHCTEMBI;
4. Kypnan «Bonpockl BHeIpeHHS U UCIIOJIB30BaHUS COBPEMEHHBIX HH(OPMAIIHOHHBIX TEXHOIIO-
THI»;
5. Kypnan «Peinok UT-pemennii muist poccuiickux UT-aupekTopoB U pyKOBOIUTENEH»;
6. Kypuan «buzHec-xypHaI 0 TEIEKOMMYHHUKAIIMOHHBIX U HHPOPMAIlHOHHBIX TEXHOJIOTHAXY.

PO B9 (=

6.3. UHTepHET-pECYpPCHI

1. WHrepHeT — cpena obutanus - URL:http://www. citforum. ru/internet/comer/gl1.shtml;

2. HcxyccTBeHHBIH HHTEIICKT - URL:http://www. transhumanism-russia.
ru/content/view/16/138/;

3. Konnenmust cranmapTusanud mporpaMmuHoro obecmeuenus - URL:http://www. economy.
gov.ru;




4, Kysnenos, B. B2C: cocrosinue u nepcnektusel. Ananutuka, Ctatuctuka / B. Kysuenos -
URL:http://www. e-commerce.ru;

5. Kysuenos, C. UnTepuer B 6usuece u 6usuec B Murepuere / C. Kysnenos - URL:http://www.
citforum.ru/internet;

6. Makapesuu, H. Mobunsnas kommepuus / H. Makapesuy - URL:http://www. proms.ru/book-
mobile office. html,;

7. DxoHomudyeckas s¢dexrupHocTh BHenpenuss MT-cucremsr - URL:http:/www. m2system.
ru/t_analit. shtml;

8. Copasouno-npasoBas cuctema «Koncynprant [lmoe» - URL: http://www.consultant.ru;

9. Caiit Hayuno# 6ubauorexku Bnl'Y - URL:http://library.visu.ru/;

10. bubnuorpaduueckas u pedeparuBHas 0a3a JaHHBIX HAyuHBIX MNyOIMKanwi Scopus -
URL:http://www.scopus.com/;

11. Basza maHHBIX MEXKIYHapOAHBIX HHIEKCOB HayuHoro uutupoBanust Web of Science - URL:
webofscience.com.

7. MATEPHAJIBHO-TEXHHYECKOE OBECITIEYEHHWE JUCHUIIJIMHBI

Jlist peanu3aliy NaHHOH JTHCIMIUIMHBI HMEIOTCS CIIEIHATIBHBIE ITOMEIIEHHs JUlsl [IPOBeJie-
HMS 3aHSATHH JIEKIIMOHHOTO THIIA, 3aHATUH MPAKTHYECKOro/1abopaTopHOro Tuna, KypcoBOro npoek-
THUPOBaHHs (BBIMOIHEHHUS] KYPCOBBIX paboT), rPYNIOBBIX M HHIMBHJYalbHBIX KOHCYJIbTALMH, Te-
KYIIEro KOHTPOJISI B IIPOME)XKYTOUHOH aTTEeCTAalluH, a TAK)Ke IIOMELIEHUs JUIs CaMOCTOSTENBHON pa-
OOTHI: ayTUTOPUH, OCHAIICHHEIE MYJIBTH-MeIHa 000pyJ0BaHHEM, KOMITBIOTEPHBIE KIIACCHl € JOCTY-
IIOM B HHTEPHET, ayJUTOPHH O€3 CIIENManbHOro 000pyI0BAHUS.

[TepeyeHp HCIONB3YEMOTO JIHIIEH3HOHHOTO TporpaMMHoro obecnevenus: naker MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CAMo-Typ; CIIC «Koncynsrant [Tmoc» (uHctamuipo-
BaHHBIH pecypc Bal'V).

[Ipumeuanue:

B coOTBeTCTBHM ¢ HOPMATHBHO-IIPABOBBIMH aKTaMH JIJI1 HHBAJIKUIOB U JIUIl ¢ OTpaHUYEHHBI-
MH BO3MOYKHOCTSIMU 3JIOPOBBS IIPH HEOOXOJAUMOCTH TECTHPOBAHUE MOXKET OBITh MPOBEJCHO TOJIBKO
B IIMCBMEHHOH WM YCTHO# (popMme, a TakKe MOTYT OBITh MCIIOJIB30BAHBI JIPYI'HE MaTepHallbl KOH-
TPOJIsi Ka4eCTBa 3HAHUH, IPeTyCMOTPEHHbIE padoueil NporpaMMon JHCLIMIUIHHBL.
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