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1. HEJU OCBOEHNsI JUCHHILITUHDI

Henpio H3YYCHH THCLMNNMHEL « MapKeTHHD SBIISeTCs (OPMHUPOBAHUE Y CTYACHTOB 3HAHU H
HaBBIKOB B 00J1aCTH OpPraHW3allii MapKeTHHIa Ha NPEANPHATHAX, IPUMEHEHHH HHCTPYMEHTOB H Me-
XaHA3MOB MApKETHHIa Ha NPAKTHKE ¢ LICHBIO MOBBIIIEHNS 3D PEKTHBHOCTH SKOHOMHYECKOH JesiTeNb-
HOCTH [PETIPUATHS.

3agayw:

- OHHMMAHHE CTYJICHTAMH CONEPKAHHUS U CYLIHOCTH MapKeTHHIOBOH JeATeIBHOCTH Ha COBpe-
MCHHBIX NPEANPHATHAX, QO3HAKOMJICHHE UX C OCHOBHBIMHA pa60tmmu NOHATHAAMH MapKCTHHIA,

- 03HAKOMIIEHHE CTYJAEHTOR ¢ METONOIOTHEH U METO1aMH IIpOBEJIEHHA MAPKETUHIOBBIX HCClIe-
JOBaHHI;

- NpHOBpPETEHHE CTYAEHTAMH 3HAHUH ¥ HABLIKOB B (DOPMUPOBAHIH TOBAPHOH MOMUTHKY (PHPMBI;

- IpHOBpPETERNE CTYAEHTAMH 3HAHUN U HABLIKOB B (DOPMUPOBAHKMY HEHOBOH [IOJIMTHKY UPMBL

- IpHOGpeTEHHE CTY/IEHTAMH 3HAHHIH U HABBIKOB B NNaHMPOBAaHHM MAPKETHHIA H Opraiy3aliy
MapKeTHHTOBO# J1eATEeIbHOCTH Ha 0TEUCCTBEHHBIX NPEMIPHSTHSIX

2. MECTO ITUCUUIIJIUHBI B CTPYKTYPE OIIOII

Nucuunanua «MapKeTunr» OTHOCHTCS K 00s3aTeIbHOM HacTH yueGHOro ninana nporpaMmel
Gaxanappuarta 1o Hanpasiennio 43.03.02 «Typuzm».

3. JIAHUPYEMBIE PE3YJLTATHEI OBYUEHUSA ITO JUCIHIIITHHE
IInanupyeMple pe3yabTaTsl 00YYEHNS N0 AUCHUILIHHE, COOTHECEHHBIE C MITAHHPYEMBIMY PE3yNbTaTa-
Mu ocBoeHUs OTTOIT (KoMIeTEHUMIMA ¥ MHIMKATOPaMH JOCTHXKEHMA KOMICTEHIMH)

dopmupyemblie kom- § [lnaHupyemble pe3yabTaThl 0OYHEHHSR TI0 IHCUKILIMHE, B COOTBETCTBHM € Haumernosatue
NeTeHU1H HHIMKATOPOM JOCTH)KEHHMA KOMINETEHUHA OLUEHOUHQTO Cpea-
{(koa, comepxanne HMHaukatop aocTHKE- PezynbTarhl 06y4eHNs [0 AMCUHIAHHE cTBa
KOMMNETEHLIHH) HHMS KOMNETEHLHH
(RO, codepcanue
UHOUKUMOopy
1 2 3 4
OMNK-4. Cnocoben |OIK-4.1 QcyitectenaeT| 3HaTs: TecToBble W npak-
OCYWECTRIATE  MC- |MAPKETUHTOBBIE WUCCAE-| - CNIOCOOB, METOMbl M UHCTPYMEHTHI HCCAEHO- | THYECKHE 331aHHS
CIleAOBAHME TYPHWCT- |MOBANMA  TYPHCTCKOIO| BAHWA TYPHUCTCKOTO pPbIHKA
CKOTO phiHKa, opra- |pulHka, noTpebutened,| YMeTs:
HU3OBLIBATL  TPOAA- | KOHKYPEHTOB, B T.M. €| - NPOBOIAHTh MAPKETHHIOBLIE HCCIEAOBAHNA ¢
Y M MpOABMMKEHME [Lenbio 0DOCHOBAHMA M| YYETOM OCODEHHOCTEH TYPHCTCKOro npen-
TYPHCTCROTO npo- |paspaboTkn CUCTEMbI | [PHUATHA
AyKTa HOBBIX JKCKYPCHOHHBIX | - BOpaTh Au3afiH M METOAl [POBEIEHHA
MaplupyTOB M&PKETHHIOBbIX HCCNIENOBaAH A

Braners:

- npHeMamy M Merojami cOopa, aHanuia W

00paboTKKM MapKeTHHTOBOH HHpOPMaLKK

- HaBbIkaMM pa3paloTKW OT4eTa O pe3yabTa-

TaX MAPKETUHTOBOTO MCCNEIOBAHMR, B T.M. C

uenelo 000CHOBaHWMA W pa3palOTKH HOBBIX

IKCKYPCHOHHBIX MAPLIPYTOR
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OIlK-4.2  Qopmupyer
KaHanbl cOblTA TYpHCT-
CKMX [IPOAYKTOB M YC-
JIyr, a Takke HX Mpo-
NIBHKEHHE, B TOM YUC/E
B nHopMaLIMOHHO-
TeAeKOMMYHHKaLIAOH-
HoW ceTH MHTepreT

3name:

- cnocoBel, METOAbI H MHCTPYMEHTBI OpraHu-
3aUUM TIPOAAXN M NPOABHIKEHHA NpPOAYKTa, B
TOM UHCJIE TYPHCTCKOTO

Yuems:

- OTIPE/IEAATL KPHTEPUH CEFMEHTALMK TIOThe-
fuTenei, BLIABNATD LUEJICELIE CEMMEHTHI

- onpeaensaTh HeoOXOAUMBIH YPOBEHL INMPH-
HbI W LIMHBL KaHana cObiTa

Rradems

- HARRIKAMM BLIOOpA 3(QQEKTHBHLIX KaHAIOB
MPOABKEHHS MPOAYKTOB H YCIYF, B TOM
yucne B cetr HHrepHeT

TecToBblE M nNpak-
THYECKHE 3aT1aHNA

MK 7.4. Tlpumenser
COBPEMEHHBIE  HHCTPY-

3nanb:
- COBPEMEHHbLIE MapKETHHIOBblE TEXHOTOTHH

TecToBble M ITPAK-
THYECKHUE 3a/1aHUR

MK-7 CrnocoBeH | MEHTHl MapKETHHra Npy | NPOABHKEHWS NPOAYKTOB H YCIIyr
MPONABHKEHHIO TYPH- | NPOIBHIKEHUM TYpHCT- | Yuems:
CTCKOrO MPOAYKTA € | CKOrO NMpOoayKTa -NPMMEHATL  COBPEMEHHBIE  WHCTPYMEHTBI
HCMOJIBIOBAHNEM MAPKETHHTa TPH NPOABIKEHMU NPOLYKTOB H
COBPEMEHHBIX  TeX- YCIIYT, B TOM 4HCJIE TYPUCTCKOMO NPOAYKTA
HOJIOT M Braodeme
- MeTONaMH TIpOABHIKEHHMA TYPNPOAYKTA B
COOTBETCTRUMM C 3anpocamu norpebutenci
MK-9.1. Mposoaut | 3uame: TecToBrlC W fpak-
MK-9 Criocofen | MOHWTORHHT pbitka | - 0COGEHHOCTH M METOABl NPOBEASHUA MOHH- | THHECKHE 3alaHNs
YCAYr, B TOM 4HCJE | TOPUHIA PLIHKA YCRYT, B TOM ducne chepel
OCYLLECTRIATL MOHH-
cthepbl TYpu3Ma U TOS- | TYPH3MA M IOCTENPHHMCTEA
TOPHHI' W MPOTHO34-
TCNPHHMCTRE Ymemo:
pOBaTh pa3BUTHE - o
- OCYIUIECTBAATE 00padoTKy NOJIy4CHHON WH-
pbiHKa yenyr # cee-
bl TOCTENTPUUMCTBA (opari
P P Baadems
- HABBIKAMH NMOKCKA HHPOPMALHMHK
MK-9.2. Axanuzupyet | 3nanes: TecToBble W TIpak-
npoBneMbl W Teperiek- | - MCTOUHMKM TIONYHEHWA HCOOXOAWMOH MH- | THHECKHME 3dJaHHA
THBbI PA3BWMTHA PEIHKA | hopMauuu
HHAYCTPHY TypUama M | Yarems,

rocrTenpuuMcTea

- AHANU3NPOBATE COCTOSHWE W MEPCHEKTHBLI
pasBuTUR chepsl TypH3Ma Ha MMDOBOM, Ha-
LMOHATEHOM H PErMOHANBHOM YPOBHAX
Brademeo

- METONAMHM aHanu3a TYPHCTCKOTO MNOTEHLHa-
Nia pelHKa (pervoxa)




4, ObEM H CTPYKTYPA TUCIMILTAHBI
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1 Pazden 1. OcrogHuie nOHAMUI MOpremuney
5 Tema 1. CymmocTt MapkeTHHTa. MapreTHHTOBas 4 1 ) 5 4
JEATEBHOCTE
3 zzma 2. MapkeTunrosas HH(OPMALMOHHAA CHCTE- 4 2.3 4 4 2
4 Tema 3. MapkeTHHIOBELH aHaTI3 4-5 4 8
Tema 4. OcoOEHHOCTH MAPKETHHTA 10 BUIEM DBIH- PefiTHHT
5 4 6 2 2 4
KOB KOHTpOIp Nel
6 Pazden 2. Cmpamezuu mapkemunza
7 Tema 5. PaspaboTka KIMEHTOOPHUEHTHPOBAHHOMN 4 7.8 4 4 8
MapKeTHHIOBOM CTpaTerau
8 Tema 6. TIpomyKTORAL CTpaTerus 4+ 9-10 | 4 4 8
PetiTunr
9 Tema 7. VrpagneHue neHo0Opa3OBaHKEM 4 | 11-12 | 4 4 4 8 KOHTPONL N2
10 Tema 8. CHcTeMa YIPaBlCHUA MapKETHHIOM B 4 13 5 5 4
KOMIIaHWH
1 Tema 9. IInamepoBaxne 1 QHMIKCTUPOBAHAE Map- 4 14 5 5 1 4
KETHHIOBOH JeATe/IbHOCTH KOMIIAHWH
12 | Pasoen 3. COuimosan nonumuxa Mapremunza 4
13 Tema 10. YrpapseHye MapKeTHHIOBEIME KaHanamy | 4 | 15-16 | 4 4 8
14 | Tema 11. MapKeTHHIOBBIE KOMMY HEKALAK 4 117-18 | 4 4 3 Peftrinr n
KOHTPOIE Na3
Bcero 3a 4 cemeeTp: 36( 36 13 | 72 Ixsamen (36)
Hanvane B aucruminae KIT/KP - - - - -
Hroro mo AuCIMIIHEE 36 | 36 13 72 Ox3amed (36)




TemaTnyeckuit naan
dbopma obyueHHNsT — 01HO-32049HAA (ycKOpeHHaa 3 T. 6 M. )

KoHrakTHas pabora DopMei
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1 Pasoen 1. Ocnosneie nOHAMUR MAPKEMUHSA
2 Tema 1. CymnocTe MapkeTHHra. MapxeTunrosas 3 | 10
OeATENLHOCTD
Tema 2. MapxeTHHroBas HHGQOPMALIMOHHANA CUCTe- | "
3 P opral 3023 [ 2] 2 2 | 12
Ma
4 Tema 3. MapkeTHHroBbIi aHaATH3 3 45 [ 2 2 2 12
5 Tema 4. OcoGeHHOCTH MAPKETHHIA 110 BHAAM PblH- 3 6 12 Peittuur
KOB KOHTpoJb Nel
6 Pazden 2. Cmpamezayu mapxemunza
7 Tema 5. Paspaborka KNMEHTOOPHEHTHPOBAHHOH | 7.8 5 5 12
MapKeTHHIOBOH CTpaTerun
8 Tenma 6. [1poaykroBas cTpaTers 30910 | 2 2 12
Peittunr
9 Tema 7. Yrpasienne LeHo00pasoBaHHEM 31112 | 2 2 2 12
KoHTpoab Ne2
Tema 8. CucTeMa ynpaBlicHHS MapKEeTHHTOM B | -
10 M P 30 13 |1 12
KOMOAHHH
1 Tema 9. ILTaHHpoRaHHe U OIOMKETHPOBAHHE Map- 3 14 | 12
KETHHIOBOH JEATENbHOCTH KOMNAHUM
12 Pazden 3. Contmogas noaumuKa Mapremur2a
I3 Tema 10. YnpasneHue MApKeTHHIOBBIMH KaHanaMu | 3 | 15-16 1 I 1
" PefiTiur
14 Tema 11. MapkeTHHTOBBIE KOMMYHHKALIMK 3 1 17-18 1 12 A
KOHTpOJL No3
Bceero 3a 3 cemecTp: 12| 12 70| 129 Dx3ameH (27)
Hanu4ue B ancunnanne KIVKP -
WToro no AMCUHMIIHHE 12 12 7 126 Zx3amed (27)




Conepmaﬂne JeKIMOHHBIX 3AHATHH 110 AMCIHILIHAE

Pazoen 1. Ocroenosie ROHAMUA MAPKEMUHZQ

Tema 1. CymuocTh MapKeTHHra. MapKeTAHroBas AeATEILHOCTD

[Tonsirve w cymHocTe MapkeTHHTa. HCTOpHA pasBHTHA MapkeTHHTa. IIpearmocsuike mus a¢)-
¢exTHBHOrO (PYHKIHMOHHPOBAHHS MapKeTHHra. OCHOBHBIe IPHHIUNEL ¥ dyHKuuu Mapkeruara. CyGs-
€KTHl ¥ 00BEKTH MapkeTHHIa. COCTOsIHME Cpoca W BHIBI MapKeTHHra. PasBruBaronmiics MapKeTHHT.
KouBepcuonnbiii MapkeTiHr. CTUMYIMPYIOIIMH MapkeTHHT. Pemapketinr. CraxpomapkeTunr, [loa-
JepRuBarolyi MapkeTHHr. Jlemapkernar. KontpMapkerusr. KoHnenmun ynpagieHHs MapKeTHHIOM.
Konnenmnus coBepimeHCTBOBaHMS NTPOH3BO/ICTRA. KOHIENHS COBepIIeHCTROBaHuS ToBapa. COnToBas
KoHIemus. KoHmenus «oTpeOUTenbCKOro» MapKkeTHHTa. KOHIenIra COMHATBHO-3THYECKOTO Map-
KeTHHTa. Pasnudms B OeATENBHOCTH NMPEINPHATHH ¢ MapKeTHMHTOBOH © cOBITOBOM crpaTerueii. Kon-
IENIUs MaApKETHHTa B3aMMOOTHOIIERMH. 3a/1a94, GYHKIIMHM ¥ MEPOTIpHATHS Mapkeruara, Komimekc-
Has MapKeTHHrosas Iporpamma. CTpyKTypa MapKeTHHTOBOH NIporpaMmbl. CrparernyecKuii W TaKTH-
yecKuH MapKeTHHT. DBOIONUSI MAPKETHHTA.

Tema 2. MapkeTuHTOBasA HHGPOPMANHOHHEANA CHCTEMA

ConepxaHne U pealM3alds asalMTHYECKOH QYHKINY MapKeTHHTA B OpraHu3aluu. MapKeTuH-
roBas MH(OPMAHA: TIOHATHE, THILL, TpeOopanus, HcTouHMKHM. Hanpasnerms cHopa urdopmanum.
BHYTpeHHSS W BHEINHNS MapKeTuHroras uHbopMmarms. Mzyuenune GakTOpOB BHEWIHErO OKPYXKEHHS
koMIaHuH. [IoHATHE W HCTOYHHKH NEPBHYHOH M BTOpHYHOH MHOpMAarun. DIEMEHTEl MapKETHHTO-
BOH HHGOPMAaNKOHRHOM CHCTEeMBL. CHCTEMA ENTOBOro (MapKETHHFOBOTO, KOHKYPEHTHOTO) HABIIONCHHS
(passeaxu). MisydcHue ¥ noHMMmanue peiHKa. OCHOBHEBIC TTOHATHA, CBA3AHHBIC ¢ M3YYSHHEM DPBIHKA:
PBIHOK M CTIPOC, MOTCHIIHMAIBHEIN, JOCTYIHBIH H KBATHGHINPOBAHHBIH PRIHOK, HEICBOM H OCBOCHHBIN
PBEIHOK, COBOKYITHEIH PBEIHOYHBIN CIIPOC, pasMep H EMKOCTE PHIHKA, TICPBHUHBIN CIIPOC W FOTEHIMAT
peiEka. OCHOBHBIE METOIB! OIpeneNncHus EMKOCTH pblHKA. (OCHOBHBIE HATIDABNCHHS H3YUEHHS MMOBE-
JeHus noTpebuTeneid, CHCTeMa MapKeTHHTOBLIX HcclieAoBaHHM. OCHOBHEIC ITANBl HCCHETOBAHMI.
[lonckoBbIe (30HAUPYIOIIAE) X HTOTOBEIE MCCaeA0BaHuA. KONMIeCTBEHHEIC B KA9€CTREHHbBIE METOIB
cbopa nepBu9IHOH HH(POpPMAanHH. MeTONEl 30HAMPYIOMHUX HCCIENOBaHMN. MeTOmbl JeCKPHIITHBHBIX
(onmHcaTelNBHBIX) M Ka3YaTbHBIX (IPUYMHHO-CACACTBEHHBIX) Heciaemnopadmil. CTaTHCTHYECKHMHA HH-
CTPYMEHTAPHIT B MAPKETHHTOBOM QHAITH3EC

Tema 3. MapkeTHHT OBBIH aHAJIH3

Uenw, 3a1a49 ¥ BHJIBI MapKeTHHIOBOFO aHaimmza. SWOT-anamu3 u ero ocobennoctu. PEEST-
anamus. STEP-anamus. ABC-anamus. XYZ-aganm3. Anamms kmodeBsx kimeaTos (CRM). Iloprdens-
HBIE MaTPUI(El H X 0COOSHHOCTH. CTpaTeTHIECKHH HHCTPYMEHTAPHH B MAPKETHHIOBOM aHAIIH3E.,

Tema 4. OcolGerHoCcTH MAPKETHHIA 110 BUAAM PHIHKOB

OcoOeHHOCTH MapKeTHHIa Ha oTpebutensckoM pelake (B2C). TloBenenue notpeburens mpu
NOKyNKe, PazsepHyTas MOZETb NMOBEIECHHA ITOKYTaTens. XapaKTepHCTHKH MOKyHaTens U (GakTopsl,
BIMAIOIIME Ha pellcHMs nokyuareid. KOMIOHeHTHl OTHOWEHHH. WM3ydeHHe OTHONICHHMHA
norpedbATenel ¢ NMOMOIBIO MHOTODAKTOPHEIX Mozenell. 3anaun MepacHaalzuura 110 HanpaBIeHAAM
KOMILIEKCA MapkeTHHTa Ha peiHke B2C. 3amaum w cpencTBa BHYTpEMarasHHHOH pexnamul. Monmenmm
MapkeTHHra Ha pelHKe B2B. OcCHOBHEIE XapakTEepHCTHKH IIPOMBINIEHHBIX PBEIHKOB. Mojens
TIOBEIEHHS TOKYIATeNl HAa MPOMBIIIIIEHHOM pHIHKS. OCHOBHEIE (JaKTOPEI, BIMSIONIAE HA IIOBEIECHHE
IIoKyniaTelsiei Ha IIpOMBINIUICHHBIX phIHKAX. BOpoHKa mpomax. MHTepHeT-MapKeTHHT.

Pazoen 2. Cmpamezuu mapremunza

Tema 5. PazpaboTka KIHEeHTOOPHEATHPOBAHHOH MRPKETHHIOBOMH CTpaTerny

CermenTHpOBaHNE PHIHKA. Y CI0BHA 3QQEeKTHBHOH cerMeHTanny peraka. OnpeneneHue TpU3Ha-
KOB (MEPEMEHHbIX) CETMEHTAIMH PhIHKA MOTPeCHTEIbCKUX TOBApPOB M PBHIHKA TOBAPOB NMPOH3BOACTBEH-
HO-TEXHHYECKOTO HasHadeHus. ['mmepcermenTanus u KoHTpeerMenTanus. Cocrarnenne Ipodumcii no-
JYYEHHBIX CETMEHTOB. BLIOOP 1€NI¢BhIX CEIMEHTOB PhIHKA. ONECHKA CTETICHH MPHBJICKATEBHOCTH TIOITY-
YEHHBIX CETMCHTOB. Mojlenb naTH ¢cull KoHKyperuuu [lopTepa. QaxTopEl, Ipeonpeie/sioLIHe BRICOTY
BXOJHBIX §aphepoB AN KOHKYpeHTa-HOBHUKA. BEIIBICHHME NPUOPUTETHBIX KOHKYPEHTOB H OIpeee-
HHE CHNBL HX NO3WIMH. MHOTOYrONEHEK KOHKYPEHTOCIOCOOHOCTH. BEIOOp CTpareruy OXBara pHIHKA.



Hemnddepenuuposannblit MapkeT#Hr. [JuddepeHIMpoBaHHbIH MapKeTHHT. KOHLEH TpHpoBarHbL Map-
keryar. Paxropel, BIMsIOMEE HA BBIOOP CTPATErHH OXBaTa PHIHKA. MapKeTHHIOBBIC CTPATCIMH JUII
cermeHTOB phIHKA. luddepeHunpoBanne ¥ MO3HIMOHNPOBAHEE POAYKTOE. [lO3MIIMORHPOBAHAE TOBA-
pa Ha peIHKE. TeopHsa KOHKYPEHTHOTO MpeHMyIlecTsa. BHeIIHee TpeuMyInecTBo U cTparerus audde-
peHImanye. BEyTpeHEEE KOHKYPEHTHOE MIPEHMYIICCTBO B CTPATEr s IMASPCTBA 110 M3AepxKKam. Perme-
HHE O IO3WMMOHMPOBAHHH TOBAPA B KAXIOM M3 LENEBLIX CETMEHTOB HA OCHOBE KOHKYPEHTHBIX TIpe-
HMyIecTB. Teoprs «yHHKAIBHOro ToBapHOTo IpenoxeHus» (USP). CxeMBI MO3HIHOHHPOBAHAS TOBA-~
pa ¥ MOTPeOHTENBCKHX NpeAnodTeHnH, Ommubku nmo3HHornpoBanus. OCHOBHEIC CTPAaTEImH MO3HINO-
HApOBaHUS. Pa3paboTka KOMITIEKCa MAPKSTHHIA JUTH KAKIOTO UEJEBOTO CeTMEHTA.

Tema 6. IIponykToBas cTparerust

MynsTHaTPUOYTHBHAS MOAENS ToBapa. IIpennocEliky GOpPMHPOBAHMS MYIBTHATPHOYTHBHOIO
cocrasa ToBapa. Ctparerus pa3paOOTKM HOBEIX TOBapOB. KOHIENIHS IOHSTHS «HOBBIA ToBap». Oc-
HOBHBIE 3TAllBl Pa3pabOTKHA TOBAPa: OT T€HEPHPOBaHHA HIeH 0 PasBepTHIBAHHS KOMMEPUECKOTO MPo-
n3goncTBa. KOBIENIHs XU3HEHEOT0 IIUKIA TOBapa. XapakTCPUCTHKY OCHOBHEIX JTAIlOB JXH3HEHHOTO
nukra ToBapoB. Juddysua ToBapoB Ha phiHKEe. MapKeTHHIOBBIC CTPATerH¥ HA Pa3IHYHBIX 3TAMAX
XHU3HEHHOTO IMKJIA TOBAPOB, TORApHEIH aCCOPTHMEHT M acCCOPTHMEHTHAS monuTuka ¢pupMer. Tosap-
HBIH 4CCOPTHMEHT M TOBapHAsd HOMeHKNaTypa. OCHOBHEIE [IOKA3aTCIIH TOBAPHOTO aCCOPTHMEHTA: IIH-
poTa, NOMHOTA, OOHOBJISEMOCTE ¥ YCTOHYUBOCTE. PaKTOPHI, BIMSIOMHE HA POPMHPOBAHNE TOBAPHOTO
aCCOPTUMEHTA, Y NIPaBIeHME TOPTQEIeM 3aKa3oB Ha TOBaphl. DOpPMHPOBAHHE TOBAPHOrO MOPThETA.
Marprua Arcodda. Matpuna bocrorckoit koucymsTatreHO# rpynmet (BKT). [oprdoamo- aganms.
ToBapHEIH «xanEUOAIAZMY.

Tema 7. Ynpag/ieHHe 1IeH000pa3oBaHHEM

[lena KdK 3MEMEHT MApKETHHIOBBIX IIPOTpaMM. MapKETHHIOBBIE NPHHLMIE YIIPABICHHSL
neHoobpasoBagreM. Llenn, AoCcTHraeMBle ¢ MOMOIIBIO LEHOBBIX PEIICHHN. BaxHOCTH NEHOBBIX
pemenuii. llera w coBoxynHele 3arparel notpebumrens. [lemoobpazyiomue (axToOpel: NOHATHE H
knaccuukanug, Monems 4C. H3yuyenne nenoobpasyromux daxropos. Vzygyenwe daxropos crpoca
IIPH [IOATOTOBKE LICHOBBIX pelIeHAH. BeIOOp NIpHOpHTETHOR OpHEHTAINHA IPH ONpeIeIeHri 0a30B0TO
ypoBHA LeH. OmnpenencHAe NEH ¢ OPHCHTAMCH Ha 3aTparhl. PRIHOYHO-OPHEHTHPOBAHHLIE METOJIBI
IeHOo00pa3OBaHMA: OPHEHTAIMS Ha CNPOC M HA KOHKYPEHTOB. YCTAHOBJICHHC II€H HA HOBBIE TOBAPEL
Crparerus NpOHWKHOBEHHMSA (IIPOYHOTO BHEAPEHMA HA pPBIHOK), CTPATErHsi CHATHA CIMBOK,
HelTpanpHas IeHoBas cTpaTerud. CTpaTerHH IEH B paMKaX TOBAPHOM HOMeHKIATyphl. LleHoBOE
NO3UIHOHAPOBaHNE NPOAYKTOB. CTparerwy M3MEHEHHA IIeH. YIIpaBiieHHe LeHOOOpa3oBaHHEM IIpH
CTHMYJIHpOBaHHH cOBITA.

Tema 8. Cncrema ynpag/ieHHsSI MADKETHHIOM B KOMITAHHH

OcHOBHBIE OPraHH3AIMORHbIE CTPYKTYPHI YIIPaBJICHHS MapKETHHIOM. 110CTPOCHIE MapKeTHH-
ToBBIX cyx6 Ha pupme. Oprau3anKoHHOE OCTPOSHHE MO MPOLYKTY, 0 (YHKIHAM, 10 PETHOHAM,
IO TPYIIaM MOTPeOMTENICH, CMEIIAHHBIE THIIBI ITOCTPOEHMA. Poiib rmbiix (BpeMeHHEBIX )paboumx
TPYNN. YPOBHH MAPKCTHHIOBBIX CITYKO B MEpapXHUU OPHHATHA YIPABICHYCCKHX PEMICHHM OpraHm3a-
quH. MapKeTHHTOBBIE KOHTPOIb: OCHOBHBIC 3a71a9d H BHIBL KOHTponrs 3a peanmsaiyieil mIaHOB u
MapKeTHHTOBLIX IIPOTPaMM QHPMEL

Tema 9. IL1anaposanue n 0)0KETUPOBAHIHE MAPKETUHIOBOMH JeATEILHOCTH KOMHAHAK

MecToO MapKeTHHIOBOH NMporpaMMEl B MIaHOBOH paboTe ¢upMbl PexoMeHmaTensHBIM xapak-
TCP MApKETHHTOROH IPOrpaMmbl, 3HAYCHME IKCIEPTHOH ONCHKM M JKCHEPTHBIX MpaBoK. MeTomomo-
rus paspabOTKH MAapKETHHIOBBIX IIPOrpaMM. MapKeTWHIOBBEIM ITUIAH W ero 3reMeHTHL. CTpykrypa
OromxeTa Ha MapDKeTHHTOBYIO A€ATENBHOCTh. MeToas! GopMuipoBanus GromxeTa.

Pazoen 3. Cos1mosas nOAUMUKA MADKEMUHZA

Tema 10. Yrpag/ieHHe MADKETHHIOBBIMH KAHAJIAMH

HoHATHe MAapKEeTHHTOBBIX KaHaloB. HeoOXOIAMOCTE BO3HHKHOBEHHS MAPKETHHIOBbIX
KaHanos. OCHOBHBIE IOTOKH B MApPKETHHTOBBIX KaHanax. QyHKIMH W BHIBI AEATEIBHOCTH B KaHATaX.
XapakTepHCTHKY MapKETHHTOBOTO KAHANA: THI, YPOBCHE, AMHA, IMPHHA, CTENEHb HHTEHCHBHOCTH
pacupeznencHus. lIOHATHE ONTOBEIX, PO3HHMYHBIX, KOPHOPATHBHBIX ¥ HEPETYIAPHBIX KaHAIOB.



YUacTHUKH MapKETHHTOBBIX KaHATIOB. PelcHHe KOMIIaHME O TH3afiHe xanana. DaKkTophl, BIUSIONIHE
Ha CTPYKTYpY KaHana. MapkeruHrosas JOrucTuka. CTpaTermy 0OXBaTa DHIHKA. VIHTEHCHBHBIR H
CEJICKTHBHBIH COBIT. OKCKJIFO3HBHBIH COBIT ¥ (paHYali3WHIOBEIE CHCTeMBL KOMMYHHKAIIMOHHBIC
CTPATETHH B KaHalle pacnpenesiexns. CTparervy BTaTKMBAHHUSA M BTSTHBAHHA. IIpaMoi MapkeTHHT M
€r0 MHCTPYMEHTHL. MHTepHeT W pa3sBHTHE MapKETHHIOBHIX KaHAJIOB. MHTEpaKTHBHBI MapKETHHI H
3MEKTPOHHASA TOProBIIs. MexXIyHapoIHbIE aclIeKTEl PA3BUTHA MAPKETHHIOBBIX KAHAIOB.

Tema 11. MapKeTHHI0BbIe KOMMYHHKALHH

Ilpoapmxenne ToBapa M €ro QYHKOMH. OTanmbl pa3paborku GHeKTHBHON KOMMYHHMKALHH.
Pexnama. Pone pexinamer B oprannsanuu cOerta. Knaccnduxanua pexiamel. Paspaborka pexiaMHOlM
nporpammbl. OlnpenelieHue Uened pexnamel. Onenxa # BpIOOp oOpammenus. CosfasHe peKIaMHOTO
00wsaencHA. Beibop cpencTs pexaaMel. BEIGOp KOHKPETHBIX HOCHTCNEH peKiaMpl. DIeMEHTHI MeIHa-
nmaHuposanus. Crumynnrpopanne cOuita. OCOOEHHOCTH MEpOUPHATHH CTAMYIMpOBAaHHS COLITA.
«KecTkre» B «MATKHE» METO/BI CTHMYIPOBaHHS Tpoax. OcoOeHHOCTH IPHEMOB CTHMYIMPOBAHHS
cObITa HA PA3IMYHBIX STATIAX XHU3HEHHOIO IHKJIA ToBapa. CTHMYJIMDOBAHHE NpOXaXK, obpaleHnoe K
NOTPeOHMTENO, TOPTOBOMY NEPCOHANY IPESAOPHSTHS W TOPTOBBIM MOCPeIHHKaM. JIWugas Mponaxa.
BzauMocBs3p MeXIy TEpCOHATBHOH TOPTOBNEH H MapKeTHHTOM. YUpaBleHHe clayx0oH cOBITA.
IlprAmane! mrasol mpoaaxu. 1IposencHue Toproeo# npezentaumuu. [1abmuk puneitmens. OyHKIMH
nabmvk puyeBmens. OOIMecTBeHHOCTs H oOmecTBeHHOe MHEHME., OTHOIIGHHMS CO CpEACTBAMM
MaccoBoi uHpopManuu. Maccoseie komMyHukanuu # CMM. PaGora ¢ mpeccoif. MoHHTOpHHT
nyOnEkauMi B mpecce. PaboTa ¢ paguo u teneeuacHreM, OTHOUIEHH ¢ noTpeburenamu. OTHOIMEHNS
C roCymapcTBOM M MECTHOH 00ImecTBeHHOCTRR), JloG0upoBanne. PaboTa ¢ MeCTHBIMH OpraHaMH
roCcyJapcTBEHHOTO YIIPABACHHS M MECTHOH 00IMEeCTBEHHOCTRIO.

Conepxanne NPaKTHICCKHX/Ia00PATOPHBIX 3AHATHH MO NUCHHMILIHHE

Tema 1. CymuocTh MapkeTHira, MapkeTHHIOBast JeATEJSbHOCTE

Dopma 3aHAMUA — YCIHBLIE ONPOC, OMPAbOmMKA MAPKEMUHE0BLIX ROHAMUNE U UCNOAL308AHUE
Kamez2opu MApKemuHzZa 6 NPaKmu1ecKoi 0esimeavHoCmy

Tema 2. MapkeTHHroBas MAGOPMALHORHASN CHCTEMA

BRIBINONHEHHE MAPKETHHTOBOIO HCCIICHOBaHMA. Pa3paboTka aHxeThl, MPOBENSHHE OIpOCa.
Ananms pe3yIsTaToB cobpaHHoH HHpopMany

Dopma 3anamus — YCmHLIH ONPOC, BLINOIHEHUE NPAKMUYECKO20 300QHUSL, AHATU3 Pe3yibma-
moe coOpanHot uHGopMayuu

Tema 3. MapkeTHHIOBbII aHANH3

Dopma 3aHAMUA — VCIHBIL ONPOC, BbINOIHEHUE NPAKMUYECKO20 3A0aHUA,

Tema 4. Oco6eHHOCTH MaPKETHHTA TI0 BUXAM PLIHKOB

AHalli3 IIOKYIIaTeIbCKOTO MOBEACHNE U (DAKTOPOR Ha HETO BIHSFOLINX.

Dopma 3anamus — YCMHBI 0NpOC, BbINOTHEHUE NPAKMULECK020 3a0anus, paspabomKa aHKkemo.

Tema S. PazpaGoTka KIHEHTOOPHEHTHPOBAHHOH MAPKETHHIOBOM CTpaTerun

Hzyaerne nmprHLIUIIOB cerMeHTHpoBanuA. MccnenoBaHre OTAENbHOTO cermenTa. Otbop nere-
BOT'O CETMEHTA.

Dopma 3anamus — ycmitsill ORPOC, 66INOIHEHUE NPAKMUYECKO20 3a0aHUA

Tema 6. IIpoaykroBasi crpaTerus

Topap u TOBapHad MOMUTHKA.

DPopma 3anamus — YCMHbLE ONPOC, 8bINONHEHUE NPAKMUYECKO20 3A0aHUs, DEUEHUE CUMYayU-
OHHBIX 300aY.

Tema 7. YnpasiieHHe eHO00pazoBaHHEM

XapakTepHCTHKA [I€H HA KOHKPETHOM TOBAPHOM PEIHKE.

Dopma sansmus — YCMHbLU ONPOC, NPEICHMAYUS, NPAKMUKYM (peulenue 3a0ay), kelic-cmadu

Tema 8. CHcTeMa YNpaBJIeHAA MADKETHHTOM B KOMIIAHUH

Dopma 3anAmus — YCHHBIH ONPOC, QUCKYCCUR, NPAKMUKYM

Tema 9. IlnannpoBaHAe u 010 KeTHPOBAHNE MAPKETHHTOBOM JeATEILHOCTH KOMIIAHNH



Dopma 3aHAMUA — YCMHbLW ONPOC, OUCKYCCUS, PEUeHUe NPAKMULECKUX 3G0av.

Pazoen 3. Covimoean norumuxka maprkemunza

Tema 1. Ynpag/ieHHe MaPKETHHI 0BLIMH KAHATAMHU

Oc6ys«aeHHe BONPOCOB OpraHu3ayiy cOBITa, BHIOOPa MOCPETHUKOB M3 HECKOIBKMX BapHaHTOB.
Dopma 3aHAMUL — YCHHBIT ONPOC, NPe3eHmayus, OOKIadbl, CUMYAYUOHHBIE 3a0aHUs

Tema 11. MapKkeTHHI0BbIe KOMMYHUKAIHH

KoMMyHmKaIMOHHasA MOMATHKA. Pa3paboTka TOBApHOTO 3HAKA ¥ JIOTOTHIIA

Dopma saHAMUSL — YCMHBLL ONPOC, NPe3eHMAYUS, CUMYAYUOHHbLE 3A0aHUA

OIMEHOYHBIE CPEACTBA /I TEKYIIEI'O KOHTPOJIS1 YCITEBAEMOCTH,
HPOMEKYTOYHOMN ATTECTAITAHY TI0 UTOT'AM OCBOEHMS JTACIAILIAHBI
U YYEBHO-METOJUYECKOE OBECIIEYEHHUE CAMOCTOSTE/JIBHON PABOTBI
CTYAEHTOB

5.1. Tekym@ii KOHTPOIb YCIIEBAEMOCTH
Texymuit KOHTPOIG yCIIEBAEMOCTH MPOBOIATCH B QOpPMe PEHTHHT-KOHTPOJS TPY paza B CEMeCTp.
Tumosie TeCTOBEIE 3aJaHMUs A1 TPOBEACHHS TEKYIIETO KOHTPOJISI IPHBEACHDI HIDKE.

Tecm Kk peiimunz-xkoumponro Ne [

1. MapkeTHHr — 5TO:

a) DeATeIbHOCTD, HAIIPaBIeHHad Ha YIOBICTBOPEHNE HYX U ToTpeOHocTel mroeli mocpencTsoM o6Mera
0) 3TO Npe/pHHAMATENbCKas AeATeILHOCTh, IPEeBpanialomas noTpedHOCTE MOKYNIATedd B JOXO0IBI
POU3BOUTES

B) 3T0 0OMEH TOBapaMH, IIpeANPHHAMATCITECKAS AesSTeI6HOCTS

T) 5TO YIYUMICHHUE XKH3HM, IPeINPHHIMATENBCKAS IS TETbHOCTD

J) 3TO MEXAHN3M YIIPABIEHHS, IPOK3BOACTBEHHAS ACATCILHOCTE

2. OcHOBHBIE IIeIH MAPKETHHIa

a) yIyqmenHe «kauecTsa xu3Hu», Coxpamenne zarpat. IlonydeHHe MakCUMATBHO BOZMOXHOM NpH-
ObutH. TTOBBIICHME KA4ECTRA NPOLYKITHH

6) JOCTHXEHHE MAaKCHMAIBHO BO3MOXHOTO YDPOBHS IOTPEOIICHHS, MOTPEOUTEIBCKON YIOBIETBOPEH-
HOCTH, pa3HoO0pazus TOBAPOB, YIIYHINCHHE «KAYECTRA JKHIHI

B) yMEHbIICHAE H3ACPKEK IPOM3BOACTRA. YIIYUIEHHE «KadecTBa XKu3Hm». V3yuenne norpebrOCTEH
HOTpeOUTENEH B HX H3MEHCHNH aTbTCPHATHBHEIX H3/IEPKEK Ha IPOM3BOICTBO TOBAPOB

1) JIOCTHXEHHE MAKCHMAIBHO BO3MOMKHOTO BBICOKOTO YpoBHS moTpeGneHms. ObecredeHne MakCH-
MaJIBbHO BO3MOXHOT'O pa3HOOOpaszysg TOBAPOB. YIYULICHHE «KAYECTRA HHIHH»

1) MOHOTIONU3aUXA PEIHKA, YIYVUIIEHHE KAaUeCTRA JKU3HH, COKPALLEHHE 3aTPaT

3. OcHOBHBIC KOHIEINHH YHPABJICHAS MAPKETHHI OM

a) KoHnennws cOBEpIICHCTBOBAHHS IIPOM3BOJACTBA. KOHIENIMS COBCPIICHCTBOBAHHS DPEKJIAMHOMN
KoMraHuH. KoHIennns coBepmeHCTBOBaHNS ToBapa. IIpornosupoeanme cnpoca. KoHmenmud comm-
ANTBHO-3THYHOTO MapKETHHTA

6) Konuenums cOBEpIMICHCTBOBAHMS PEKITAMHOHR AeATEAFHOCTH. KOHIIESHITHS COBEPIIEHCTBOBAHHAS TO-
Bapa. Konnennus npomspozncrsa. PazpaGoTka ToBapHOro accopTamenTa. KOHIENIES COMMAIBHO-
3TUYHOTO MaPKETHHTA

B) Konnennma copepmeHcTBOBaHHS POH3BOACTBA. KOHIIENIHS COBEpIIEHCTBOBAHNS ToBapa. MHTeH-
cuduKamyl KOMMEpYeCKnX yeunuil. OpHeHTanus Ha HYXKIE! ¥ MOTPeOHOCTH KIMEHTOB. BHenpeHme
COIMMATLHO-3THYHOTO MAPKETHHIA

r) Brenpenne conManbR0-3THYHOTO MapkeTHHra. KoHIenug copepimencTrOBaHAS peKIaMHON Jes-
TeNbHOCTH. KOHIEN s COBEPIUICHCTBOBAHMA IIPOHM3BOJICTRA. [IPOrHOZHPOBAHUS M3MEHEHHH CIIpoca.
PaspaboTka TOBapHOH HOMEHKIATYPHI

a) KoHuenuwsi cOBepHICHCTROBAHKS TOBapa. BHeIpeHWe CONMaIBHO-ITHYHOTO MapKeTwHra. Pazpa-



00TKa TOBaPHOHX HOMEHKJIATYPHI

4. MapKeTHHIoBas cpeaa GHPMBI — 3TO:

a) 3TO COBOKYITHOCTE aKTHBHBIX CYOBEKTOB H CHII, ACHCTBYIOINUX 32 ipeaenaMu GHPMEI ¥ BIASHOIIAX
Ha BO3MOXXHOCTH PYKOBOZCTBa CIyx 00l MapKeTHHra YCTaHABIMBATH U MOICPKHBATH C IEICBBIME
KIACHTAMH YCIEITHOE COTPYIHNYECTRO

©) 970 BCce JKOHOMHYECKHE CYOBEKTRI, ¢ KOTOPhIMA (PHpMa CTAIKHBACTCA B MIPOIEcce CBOeH mesrens-
HOCTH

B) 3TO HETOCY/IapCTBEHHEIE CyOBEKTH, ACHCTBYIONIHE Ha PHIHKE, BMECTE ¢ TAHHOM QUpMOii

I') 5T0 IOPHIUHECKHE JHLA, TAPTHEPB! YPUPMBI

1) 9TO TOCTARIMHKH

5. OcHoBHBI¢ PYHKUAH MAPKETHHIA B COBOKYIIHOCTH — 3TO;

a) 00pa3s MBIIIIEHHAS, HPOA3BOJUTH TO, YTO IPOIAETCS M CTHMYINPOBAHAS COBITA

©) nenoobpazoBagre, NPOIBIXEHHAE H BEITYCK TOBApPOB

B) HCCIICIOBAaHHE PEIHKA, INIAHAPOBAaHME IIPOA3BOACTRA H cOBITA IPOTYKIHH, IPOABHXEHNE TOBAPOB K
YCIIyT '

I'} IpOHU3BOACTBEHHAS NeATCIBHOCTE

1) cOBITOBas IeATECIBHOCTD

6. Koraa opranuzanms yJoBJE€TBOPEHA CBOMM TOPrOBBIM 000pOTOM, TO BHJ CIIPOCA:

a) CKPBITBIA CIIpOC

©) MOTHOIICHHLIH CIIpoC

B) YPE3MEPHBIN CIIPOC

I') HepallMOHANEHEIH CIIPOC

1) PAITHOHAIBHBIA CTIPOC

7. TlorpeduTeN OTAROT NPEINOYTEHHE AOCTYINHBIM M ICIHEBBIM POIYKTAM — 3T0:

a) IpOJyKTOBO-OPHEHTHPOBaHHAA KOHLICILIHA

6) OPHEHTHPOBAHHOCTE Ha NPOJAKU

B) NMPOM3BOJACTBEHHO-OPHEHTHPOBAaHHAA KOHIIEIIITHE

T') KOHTENTHS MapKeTHHT2

Il) TOBapHast KOHLICIIIHS

8. IloTpebuTead 0TAAIOT NPEANOMTCHAE TOBAPAM, IPEAIATAIIMIAM HAWBBICIIEE Ka9eCTBO, 00,12~
Nawnee TYIMUMHA cBOHCTBAMHA H XapaKTePACTHKAMM — 3TO:

a) NPOXYKTOBO-OPHEHTHPOBAHHAA KOHIEIIINA

0) OpPHEHTHPOBAHHOCTE HA TIPOIAKHA

B) IPOH3BOICTBEHHO-OPHEHTHPOBAHHAS KOHLICTIIIAS

T) KOHUETIIHSA MapKETHHIa

2) ToBapHas KOHUCIIIIAS

9. IIpu npoBeIeHNM MAPKETHHIOBOI'0 HCCIEROBAHUA BhIOMpas: «CKoALKO Jioaeii dyaer oxsa-
YeHO HCCIENOBAHHEM» - ITOT 3TAN HAZBIBACTCS:

a) COCTaR BEIOOPKH

6) pa3Mep BEIOOPKH

B) IIPOIENYPa RBIOOPKHU

r) cryvaiiHas BEIOOpKa

1) CMEIeHHE BEIOOPKH

10. Ilpy npoBeNeHNH MAPKETHArOBOY0 McCleloBanus Beionpan: «Kak 0yayT orobpans! ygact-
HHKH HCCACXOBAHMM - 3TOT ITAN HAZHLIBACTCS:

a) cocTaB BBIOOPKHU

) pasmep BEIOOPKH

B) Iponeaypa BEIOOPKH

T) cydaiigas BEIOOpKa

1) CMELICHHE BEIOOPKH

11. Cucrema MapKeTHHIOBOH HH(POPMALNHH BKIKYAET;

a) CHCTeMY BHYTPEHHEH OTYETHOCTH



0) cucTeMy BHEIIHEro ¢Oopa HH(GOPMALUH

B) CHCTEMY MAPKETHHTOBBIX HCCIIEAOBAHIH

I) CHCTEMY aHaNIH3a MapKeTHHIOBOM nadopmannn

) CHCTEMY BHYTpEHHEH 0TUETHOCTH, BHEIIHETO cOopa HHPOPManyH, MapKeTHHIOBIX HCCIIEI0BAHM’IA,
aHamM3a MapKETHHTOBOM HH(OPMAIIHH

12. CacremaTn4ieckasl NOATOTOBKA H NPOBEICHAE PA3/THIHLIX 00C/HEXOBAHMI, AHANH3 NOXyIeH-
HEBIX JAHHBLIX M NPEICTABJCHUE Pe3yabTAaTOB H BRIBOJOB B BHAC, COOTBETCTBYIONIEM KOHKPET-
HOH MapKeTHHIOBOH 3aaa4e, CTOSIIEH Iepe/l KOMNaHHeH, HazhbIBaeT s :

a) MapKeTHHTOBas 6a3a JaHHBIX

6) MapKeTUHTOBOE HCCICIOBAHHE

B) CHCTEMA MapKETHHTOBOTO HAOMIOACHHS

) cucTeMa 0OCCIICUCHUS MAPKETHHIOBEIX PEIICHAN

I) pEIHOYHBIN CIIPOC

13. IIponece MapKkeTHHIOBOI0 HCCIeAOBAHHS COCTONT H3 CICAYIONIHX ITAMOR

a) HabnoeHre, 9KCIEPHMEHT, OIIpoc, MPOLEAYPa BHOOPKH, cOcoObI CBI3H ¢ ayauTopueii

0) cTaTMCTHYeCKHM OaHK, PETPECCHOHHBIM aHalW3, KOPPEIAMOHHBIN aHanms, (axTOpHBIH aHatns,
TUCKPEMMHAHTHEIH aHaTH3, THE30BOMH aHAIHA3

B) aHAJIH3, INIAHEPOBAHYE, IPETBOPEHNAE B XKM3HE, KOHTPOJE 38 UCHOTHCHHEM

T} BBLIBIEHHE MpoOlIeM H QOpMHPOBaHHE LENEH HCCIeNoBaHUs, 0TOOp HCTOUHWKOB HH(QOPMAIIHH,
cOop mHbOPMAITH

1) aHamu3 cobparHoi wHGOpMAHN

14.B MapKeTHHTOBRLIX HCCEXOBAHMSAX, HAHGOPMAIHS, KOTOPAA yKe TAe-TO CymecTBYeT, Oyayun
coOpaHHoO#l paHee IS APYTHUX LeJIei, 3To:

a) BTOPHUYHBIE TAHHEIE

6) nepBUUHBIC JTaHHBIE

B) TPETHYHEIE JaHHEIC

I') Hy7l€BHIE TaHHEIE

1) 9eTBepTHYHbIE TaHHEIS

15. Hadopmanus, cobpanHas BIepBbIe NI KAKoH-HAGY > KOHKPCTHOM 1e/TH, HA3bIBAETCH:

a) BTOPHYHBIC JaHHBIE

0) lepBUYHLIE JaHHBIC

B) TPETUYHEIE JaHHEIC

T') HVIICBLIE JaHHBIC

1) 4eTBEPTUYHBIE JaHHBIE

Tecm x peiimune-koumposo Ne 2

1. CerMeHTHpOBAHHE — ITO?

a) BEIOOp IPYIII OEeNIeBBIX MOTpeORTeNeH

6) pa30HBKa pRIHKA HA HETKHE TPYNNEI MOKyIaTenei
B) METOJI UCCIIENOBAHNA TOTPEOUTENBCKOTO PhIHKA
T) cOop HHYOpPMALHK

1) IIPOBEICHHUS MApPKETHHIOBOTO HCCIESIOBAHNS

2. Ilpn KaKOH CTpAaTerum 0XBAaTa PHIHKA H3ACP/KKH HA PEKAAMY, MAPKETHHIOBbIE HCCJIET0BAHNS
MHHMMAJIBLHEI?

a) mudhepeHIIHPOBAHHOM MAPKETHHTE

0) Heru@PepeHUIHPOBAHHOM MAPKETHHTE

B) KOHICHTPUPOBAHHOM MApKETHHI'E

I') MaCCOBOM MapKETHHIE

1) CMEIIaHHOM MapKCTHHTE

3. OrOop neseBRIX PLIAKOR MOIPAIYMEBAET

a) 3aMepbl 00BEMOB CIIpoca

©) CETMEHTHPOBAHNE PhIHKA



B) IO3MLMOHHPOBAHHE TOBapa Ha PHIHKE

T) 3aMephl 00BEMOB CIIPOCA, CEIMEHTHPOBAHME PHIHKA, BEIOOP IENIEBBIX CEIMEHTOB PHIHKA, IIO3MIHO-
HHPOBAHHE TOBApa HA PHIHKE '

1) BEIOOP LENIEBBIX CCTMEHTOB PEIHKA

4. CerMeHTHPOBAHHE PRIHKA 110 IPH3HAKAM NPHHALTEXHOCTH K 06IIeCTBEHHOMY KJaaccy, 06pa-
3y KH3HH H/ANH XaPAKTEPHCTHK JTHIHOCTH:

a) reorpadudeckui MpU3HaK

0) ncuxorpadrgeckuii TpU3HAK

B} IOBENEHYECKHH

) femorpadudecKuit

1) SKOHOMHIECKHH

3. Ha kakom sTaiie }KH3HCHHOI0 IHKJIA TOBAPa Npeob.agaeT HEGOpPMATHBHAA PeKjaMa

a) Ha JTale pocTa

©0) sTane BEIBEICHNE TOBapa Ha PBIHOK

B) JTalle 3penocTH

T) 3Tane craja

I} 9Tane BHEAPCHUS

6. Ha xaxom 3Tane :KU3HEHHOTO IUK/IA TOBAPA MOKHO IOTYYHTE MAKCAMAXLHYI0 HPASHLIEL

a) KOTZIa YBETTHUUBAETCS CIIpOC

©) xorga TOBap BHIXOAMT HA PEIHOK

B) KOTJIa CIIPOC HAXOOUTCA Ha 1 ypoBHE

I') KOTHa CIPOC CHIXKAETCS

J) KOTA4 CIPOC HAXOIUTCS Ha 2 YPOBHE

7. B :KM3HCHHOM IHKJ/IE€ TOBAPA 0TYETIABO BRIIEIANTCA JeThipe 3Tana. K kakomy stamy oTHo-
CHTCS IEPHOA MEIJIEHHOTO PocTa cObITa MO Mepe BBIX0A TOBAPA HA PLINOK? B ¢Bsa3m ¢ Gomn-
IIMMH 3aTPATAMH IO BEIBeJeHAIO TOBAPA, NIPHOLLIE Ha DTOM 3Talle IOKA elle HeT:

a) 3Tal BLIBCACHHS Ha PBIHOK

) sTan pocTa

B) 3Tall 3pEIOCTH

T) 3Tan ynaika -

) 9Tal BHEPEHHUS

8. ®upma npoH3ROAMT ¥ MpoJaeT ABA ToBapa A W B. A - mveer MHOro 3aMeHHTe T el, B — 3ann-
MaeT 3HAYMTEILHYIO J0010 B Pacxofax moTpeduTesiell. YBeJIHYCHHE [eHbI HA KAKIbIH TOBAP
HNPHBEIET K:

4) YBEIMYEHHIO BRIPYIKH OT IPONAKH TOBApa A H COKPAIIEHHIO BEIPYYKH OT IIPOJAXKHA TOBApa B

0) yBEIIMIEHHIO BRIPYIKH OT NPOaaxH TOBAPOB A u B

B) COKpAIICHHC BRIPYYKH OT IPOAAXKH TOBAPOB A H YBENTMYCHHUIO BEIPYIKH OT NPO/I@KHA TOBApoB B

T') COKpamIeHH BEIPYIKH

I} YBETMUESHHIO BEIPYIKH

9. IlapaMeTpHrueckoe NeHOOOPA3OBAHNE XAPAKTEPHO A CJACAYIONIHX YCJIOBMIA:

a) IPOAYKT-KOMILIEKT (CIOXKHOCOCTABHOMH )

6) TEXHHYECKH CIOXKHBIN TOBAp

B) TOBap, UMCIOIOWI MHOTO KaUeCTBEHHBIX XapaKTepHCTHK

10. Jouycrum, 4T0 MPOM3BOAMTEIb WBETHPHBIX YKPANIEHHH MIAHAPYET BHIIYCTHTH HA PLIHOK
HOBOC OXKepeahe H NBLITAETCA ONpeNeruTh 0e3yObITouHbIH 00nE8M mpojax. ITocrosnmere H3-
nepxku cocrapasior 100 man py6., ynenbHele nepevenHbie m3gepkxn — 20 Toic. py6. Kakoe xo-
JIMYECTEO TOBAPa NOMUKHO ObITH MPOJaHO NpH eHe B 45 Thic. py6. 3a oxkepelibe, YT00bI JOCTHI-
HYTH YPOBHSH 0€3y0BITOYHOCTH:

a) 2500

&) 3000

B) 4000

r) 5000



n) 7500

11.B03MOKHOCTH HHTEHCHBHOI'Q POCTA 3T0;

4) TPOHHKHOBEHHE Ha PHIHOK, PA3BUTHE PHIHKA H PA3BHTHE IPOIYKTA

6) obparHast, nepcleKTHBHASL ¥ TOPH30HTANEHAS HHTET palAs

B) KOHIEHTPHYECKAs, TOPH3OHTAIBHAA ¥ KOHTAOMEpaTHas TuBepcH QHKAINH
T) pa3BUTHE MMPOIYKTa

I) pa3BUTHE PBIHKA

12. Bo3MOKHOCTH WHTEIPALMOHHOTO POCTa

) IPOHMKHOBECHUE Ha PBIHOK, Pa3BHTHE PHIHKA M Pa3BUTHE MPOIYKTA

6) obparHad, nepcleKTHBHAS B TOPH3OHTAIBHAS HHTET AL

B) KOHILEHTPHYECKAS, TOPH30HTAIBHAS U KOHITIOMEpATHAS JUBEPCUHKAIHH
r) oOpaTHas HHTErPaLIHs

) TOpA30HTANbHAS HHTErPanns

13. ®upma, He 3aHMMAOIMANA JHAADYIOINX MO3HIHI Ha DHIHKE, HO CTpeMsmascd K ITOMY,
00BIYHO BLIOMPAET CTPATCTHIO:

a) «CIEAYIOMETro 3a MHASPOM»

6) «bpocaromero BLIZ0BY

B) «CIELIMATHCTAY

T) «THAEpa

14. K 6a308bIM MapKeTHHTOBEIM cTpaTeruam HE oTHocHYes crparerus:
a) MAAEPCTBa 32 CUET DKOHOMMY Ha M3AEPIKKAX

6) cea3anHOM AMBepCHHKAIHN

B) mudrpepeHIMAIIH]

') KOHLCHTPAIHH

15. IIpu mocTpoenan maTpansl BKI neno/is3ylwTes nepemMennbie:

a) IIPDEBICKATEIBHOCTE B KOHKypeHTOCHOCO6HOCTB;

B) KOHKYPEHTHOE IIPEUMYIHECTBO U CTPATETHYECKAd LEID;

C) OTHOCHTENbHASA 404 PBIHKA B TEMIT pocTa phIHKa,

I) KOHKYPEHTHOE [TPEHMYILECTBO M OTHOCHTEILHAS JOIA PLIHKA.

Tecm K peiimunz-koumposro Ne 3

1. YcTHOE IpeacTaB/IeHHE TOBapa B Xo4¢ OeceIbl ¢ OHAM HJIH HECKOJbKHMH M0TCHIHAIbHBIMH
NOKYNATEISAMH € HeJIbI0 COBepHIeHHs NMPOJAsK, HA3bIBACTCH:

a) THgHas IpoJaxa

6) npomaranaa

B) peKiama

T) CTEMYIHpPOBaHKeE cOBITA

1) obparmerne

2. Henu4Hoe ¥ HeoNlIavuBaeMoe CIIOHCOPOM CTHMYJIMPOBAHME CHOPOCA HA TOBAD, YCIYLY WM
AEJIOBYI0 OPragM3alMOHHYI0 €JHHMIY IOCPEICTBOM PACIHPOCTPAHEHHS O HHMX KOMMEDPYECKH
BAXKHBIX CBEICHHH B MEIATHLIX CPelcTBAX HHPOPMANHE MIIH (/12ar03KeJIaTeILHOr0 IPEKCTABIE-
HHE 110 PAJHO0 HJIH O CHeHbI, HA3bIBAETCS:

a) JTMaHas nNpojaKa

6) PR

B) peKnama

T) CTHMYJIHpOBaHHE cOBITa

1) obpaineHue

3. KpaTkoBpemeHHbIe MO0y IUTENLHbIE MEPDI HOOMPERHS IOKYIIKY HWIH TPOJAKH TOBAPA HIM
YCJYIH, HA3BIBACTCS:

a) JIMYHAS IPOJAKA

0) mporarasga

B) peKnaMa



T) CTHMYJIMPOBaHHE COBITa

I) obpammerune

4. OCHOBHBIC HEAOCTATKH THYHBIX NPOJAK — ITO:

a) KOHTAKTHI B NPOIECCE JIMYHBIX IPOJaXk HE TAK XOPOMIO 3allOMHHAETCS MOTPeOUTENAM KaK peKiaM-
HEBIE COOOIIEHHS

0) areHt, OCYMECTBISIONMA THIHEIE IPOJAXKHM, HE B COCTOSHHHM COOOIMATE BCIO HEOGXOIAMYIO WH-
(bopManmio 0 ToBape u hupme '

B) NE€PCOHAIBHBIE IIPOJAXKHA — O9CHE JOPOTOE CPEICTBO IEPEIBIKCHES TOBAPA ¢ TOUKH 3PEHHMS Pacxo-
AOB Ha OJJUH KOHTAKT

I') IEPCOHAIBHBIC IPOJAKH HECOBMECTHMEI ¢ IPYTHMY BHIAMH ACATETBHOCTH 110 TIPOIBIKEHHIO TO-
Bapa Ha PHIHOK

N) TOBap He 3aIMMOMHHACTCSE

5. «/Irobas nnaTHas GopMa HETHIHOTO NMPENCTABJICHHS W NPONBH:KeHHS uieid, TOBApOB HIM
YCNYr JJs MACCOBOH Ay AHTOPHMY, ITO:

a) CpeACTBa PacpoCTpaHeHHs HHOOPMAIHH

0) npomaranga

B) peKiIaMa

T') CTHMYJIApPOBaHHE

A) cOBIT

9. DteMEHTHI YIIPABJICHHA MAPKETHHIOM - 3TO

a) aHAIM3 DBIHKA, IUTAHHPOBAHHME MAPKETHHTA, KOHTPONE HaX XOJOM DPCAM3aIMH MAPKETHHTOBLIX
Mep, KOPPEeKLIHS JaNbHEHIHX AeHCTBUHI

) BEIOOD HENEBHIX PHIHKOB, aHATH3 PHIHKE, IPCTBOPSHHE B XKH3HD MAPKETHHIOBEIX MEPOITPHAATHH

B) CETMEHTHPOBAHNE PHIHKA, PACITUPCHUE IEIIEBHIX [TOKyTIaTeNe, aHamu3 priHKa

T) INaHUPOBAHKHE MAPKETHHIA, KOPPEKIIHS TalbHEHIIX meficTBA

) CETMEHTHPOBAHWE PHIHKA, IUIAHAPOBAHKE, KOHTPOJb

10. Caryamus, Korja CexuaJucTsl 10 MADKETHHTY PYKOBOAST PA3HbIMK BHAAME (PyAKIMAMH)
MAPKETHHTOBOH AesiTesibHOCTH, OHH MOXYMHAIOTCH BHIE-IIPE3HNEHTY II0 MAPKETHHIY, KOTO-
PBIii KOOPIHAUPYIOT paboTy. ITOT BHA OPraHH3alMH 0TXe1a MAPKETHHTA

a) GYHKIHOHATEHAS OPraHH3aIHs

0) opraru3anus Mo reorpapuyeckoMy MpH3HaKy

B) OpraHM3aiys 10 TOBAPHOMY IIPOH3BOICTBY

T) OpraHuzanfs 110 PEIHOYHOMY IIPHUHIHTTY

A1) OpPraHM3ALMA 110 TOBAPHOMY TIPHHIIHITY

11. AHA/IH3 MapKETHHTOBBIX BO3MOKHOCTEH, pa3padoTKa MapKeTHHATOBBIX CTPATErHi M aHAIN3
AeATeILHOCTH 3T0:

a) MapKETHHIOBOE YIPaBJICHHAC

0) MApPKETHHIOBAas BO3MOMKHOCTE

B) YIPO3B! CO CTOPOHBI OKPYIKAKIIEH GH3HEC-CPEIBI

T) MapKETHHIOBAS JEATE/IBHOCTD

I) SJKOHOMHYECKHI apanu?

12. [leficTBua KOMIIAHHH, N0 Y9€Ty 3aNIaHHPOBAHHLIX Pe3yIbTAaTOB: 0606eMOB ¢OLITA, MPHUOLLIH
H JD., HA3BIBAETCS:

a) KOHTPOJIL HCHOHEHMS Iata

0) KOHTPOIEL PEHTabEEHOCTH

B) CTPaTCTHUECKHH KOHTPOJIb

T) aHATH3 PeHTadeNBEHOCTH

21) MAPKETHHIOBBIA ayIuT

13. C yero HauAH2eTCA WIAHAPOBAHAE MapKeTHHA?

a) ¢ paspabOTKM HOBBIX TOBAPOB U YCAYT

) ¢ NIAHUPOBaHKS MEPONIPHATHH IT0 OPraHHW3allHN TPOU3BOACTBEHHON 6236l GHPMET

B) HCCIICNOBAHUS BHYTPEHHEH Cpe/n! (GHPMEIL



T) BblpalOTKYA CTpaTerud GprupMbl

JI) ¢ aHanM3a JaHHBIX O CIIPOCe Ha TOBapHI

14. MapkeTHHIOBBI¢ KOMMYHHKAIHH — 3T0 KOMIUIEKCHAH CHCTEMA BHEOIHHX H BHYTPEHHHX
KOMMYHHKAIUH M0 Nepexade madopManmm:

a) )KECTHKYJIALHEH, INTACTUKOM OBMKCHUS PYK, MEMHUKOH JTHIA

) M3TOTOBHTEIA TOTOBOM NMPOIYKIMH NOTPeOHTENIO B IEISX YAOBICTBOPEHHS 3allpocoB oBIHecTRa 1
NOYHUCHUS TPHOBLTH

B) B peUerOl (opMe, KOTOpas XapakTepH3yeTcs TEMOPOM roNioca, IPOMKOCTBIO, HHTOHALMECHH B 1e-
JOM KyJIBTYpOH peun ‘

T) I KOOPOHHAIMHA MIAHOBO-YIIPABICHICCKHX PEIICHHMH W WX pealHM3alldy, KOPPEKTHPOBKH # IIpo-
DHNAKTHKY KOHQIHKTOB

15. YcTanoBHTe NOCIEN0BATENBLHOCTH JITANOER Pa3paboTKH KOMMYHHKALMOHHBIX CTPaTermii
MAPKeTHHIa:

a) MEXAHW3M KOHTPONS U KOPPEKTHPOBKH TIIaHOBO-YTIPABICHISCKHUX PEIICHH A

6) BeIbOp CTpaTeruu

B) paH:KHpOBaHHE Nenei

T') 0OOCHOBAHHE CHCTEMBI KPUTEPHER M LENICH MAPKETHHTOBBIX KOMMYHHKAIIHH

1) OLICHKA IPOTHO3a PE3YIbTATHBHOCTH KOMMYHUKAIMH

5.2. IlpomesxkyTodHasi aATTeCTANHA 110 HTOTaM OCBOCHHS NUCLHILTHHEI (5K3GMEH).
Bonpocst K 3x3ameHy no ducyuniune

1. OcHOBHEIE MOHATHS MapKeTHHIa. CYIIHOCTD H COACPKaHHEe MapKeTHHFa. |[pHHIUIEL Map-
KeTvHra. QPyHKOAE MapKEeTHHTA. DBOMIONHSA KOHIEHNKH MapKernHra. basoBkle NOHATHA MApPKETHHTA.
Knaccuduxanus BHIOR crpoca.

2. Ha ocHoBe anamm3a BHEIIHEH Cpeibl MApPKETHHTOBBIX IIPOEKTOB PACKPOITE MOJIENE TOKYIIa-
TENBCKOTO TToBencHAA. Kitaccndnkanms morpedrrenct B COOTBETCTRHE ¢ Teoprel noxoneruii. Cyme-
CTBYIOIIHE XAPAKTEPHCTHKH NOKynareneil (kapra smmnatun). [Iponece NpHHEATAS peImeHus O TOKYIIKE
TOBapa HHAMBMIyAIbHBIM HOTpeOHTeneM. POpMEI MaHHITYIAIINK HoBeNerreM noTpebureneii. Munekc
NPS.

3. OcofeHHOCTH MOBEIECHUS HHAYCTPHANBHOTO rokynareis. DakTopsl, GOpMHPYIOIIHE MOBe-
NeHHe HHIYCTPUATTBHOTO TOTPEONTETI U MOJENE er0 MOBeISHUS

4. Ha ocHOBE aHanuM3a BHEINHEH CPejbl MAPKETHHIOBRIX IPOEKTOB PACKPOHTE MOHATHE Cer-
MEHTHPOBAHME KAK MHCTPYMEHT MAPKETHHTOBOHM JESTeNbHOCTH. [IpenMyIiecTBa cerMeHTHPOBAHHIL.
OCHOBHEIC NIPH3HAKH, II0 KOTOPEIM IIPOBOIHTICS CEIMEHTHPOBaHHE phIHKA. OCHOBHEIE METOIBI Cer-
MEHTHPOBAHMA: ONHCATENBHOE CETMEHTHPOBAHHE, IPAMOE cerMeHTHpoBanue, CYIIHOCTh METOIMKH
AlO.

5. llponenypa onpejeiieHls HeleBOro cerMenTa peiHka. Kputepuu ouenku cermenTa. OcHOB-
HBIC CTPaTErii 0XBaTa LENEBOIO PHIHKA.

6. Ha ocHOBE BBIABICHIS HOBBIC PHIHOYHBIE BO3MOKHOCTH PAcKpOITE MOHATHE IIO3AIHOHAPOBA-
HHe TOBapa KAk CHCTeMa Mep, HallpaBIeHHBIX Ha O0ecliedeHHe TORApY KOHKYPEHTOCIOCOOHOTO TONO-
sKeHHA Ha peHKe. CrIocoGE!I TO3HIMOHAPOBAHM. MeTOIMKH TIOCTPOSHHS KAPTEI TIO3UIIMOHHPOBAHHS.

7. Ha ocHOBE aHaim3a BHEITHEH cpembl MapKETHHIOBBIX I[POSKTOB DPaCKpOMTE OCHOBHEIE
NPHHIAINE] MAPKETHHTOBBIX HccleoBannid. OCHOBHEIE BUIBI MapKCTHHTOBLIX HCCIIENOBAHMMA. DTab
MapKETHHIOBBIX HCCIIEAOBAHMN: HX XapaKTepHCTHKA.

8. CpaBHHUTCNLHEIH aHANH3 OCHOBHBIX METOJOB MapKETHHTOBBIX HCCIEAOBAHMMN. [IpHANANE! 1
OCHOBHBIE 3TaNbl pa3paOoTKU aHKETH KaKk MHCTPYMEHTa MapKeTHHTOBBIX HCCIeI0BaHuii, Pacuer mo-
Kasarenei 06paboTkH pe3ynbTaToOB aHKCTHPOBAHHS.

9. Ha ocHoBe amanusa BHEMHEH Cpeibl MAPKETHHTOBLIX NMPOCKTOR PACKPOMTE HANPABICHHS
MapKETHHTOBLIX MCCIICIOBAHME: pacdeT EMKOCTH PEIHKA, ONPE/eNeHHe MOTHBOB TIOBEIeH s I10TpebH-



TENEH, pacyeT MpoTHO30B potaxk. Moaens CLV

10. Ha ocHOBE BBISBICHHS HOBBIC PHIHOUHBIE BO3MOXHOCTH PACKPOHTES MOHATHE CTPATErHYe-
CKOro MapKeTHHIa: OTIPENC/ICHUE, TPHHIMNEL, 3Tanel. Onucanue 0OBEKTOB YIIPABIEHHS B CTpaTeruye-
CkOM MapkeTHHTe., OCHOBHBIE METOB! CKAHHPOBAHNS BHEIHEH CPe/Ibl: MOJENE 5 CHII KOHKYDEHIIHH,
MaTpHIla CTCHKXONIEPOB, KAPT4 CTPATETHYeCKHX Ipyni, GAP ananu3, GeHIMApKUHT.

11. Ha ocHOBe BBIBICHHS HOBBIE PRIHOYHBIC BO3MOXKHOCTH PACKPONTE HHCTPYMEHTEI MOIEIH-
poBaHuA TOpThensHol crparerky MapkeTHara: SWOT-ananms, marpuua BCG, matpuma MaxKuuzm,
marpuna 1. Aacodda

12. Ha ocHOBe BBIABJICHHS HOBEIE PHIHOYHEIE BOSMOKHOCTH PACKPOHATE KITACCHDHMKAIHIO CTpA-
Teruit B Mapketunre. IlonsTue Ousnec-momens. Buamr Omsnec-momeneii. OcHoBHEIE TOpThETbHEIE
CTpaTersy U CTPaTerus pocTa.

13. Ha 0CHOBE BRIABIEHMS HOBBIE PEIHOTHBIE BO3MOMKHOCTH PACKPONTE IOHATHE KOHKYPEHITHS
B MapkeTHHre. KOHKypEeHTHOE ITpeuMyTHeCTBO. BHIEI KOHKYPeHTHBIX crpareruit mo JIx. Tayry, Cym-
HOCTB CTPATCIUM «T0ryOOoro OKeaHa» ¥ IPHMEPH! e IIpAMeHeHs. [lapTH3anckuit MapKeTHAT.

14. Ha ocHOBE COBPEMEHHEIX TPEHIOB B IIOCTPOCHAH HOBBIX OHM3HEC-MOjeNel packpolite mo-
HATHE TOBapa B CHCTeME MapKeTHHra. Kiaccudmkaiyn ToBapa. MHOTOYpOBHEBAsS MOJEN: TOBApa:
OITHCAHHE KAXKIOTO YPOBHA. KOHIEMIIMA M CTaauM KM3HCHHOTO IHKJIA TOBAPA. DKOHOMHYECKHE Xa-
PaKTEPHCTHKH CTaIHH POCTa, 3PENOCTH, HACKIMIEHYS M claga. Moieny onpeneleHns CTaqyH KH3HEH-
HOI'O LHKIIA TOBapa.

15. Ha oCHOBE COBPEMEHHBIX TPEHJIOB B NIOCTPOSHHM HOBBIX GH3HEC-MOIEIEH PacKpOHTe TIOHS-
THE TOBApPHOIO ACCOPTHMEHTA W ToBapHOH HomeHKnatypsl. ABC m XYZ-awamus. TIpaumHEl, cooco6-
CTBYIOUIHE PACIIMPCHHIO TOBAPHOI0O acCOPTHMERTA. CTpaTerni paboTEI ¢ TOBAPHBIM aCCOPTUMEHTOM.

16. Mapxerunr ycmyr. OTnMauTeIbHbE XaPAKTEPHCTHKE H OCOOCHHOCTH phIHKA YCIyT. KoM-
TUIEKC «ToBap-yeayray. Monens KaHo O OIIpeaeieHHs BOCKHIAYOIINX YCIYT.

17. Ha ocHOBE COBPEMEHHEIX TPEHAOB B [IOCTPOSHUY HOBBIX OH3HEC-MOZENeH packpoiTe mo-
HaTHE OpeHIa: ONpPEICNCHHE ¥ XapaKTepUCTHKH. ONpeneneHre TOBAPHOrO 3HAKA, [PABOBEIE OCHOBBI
peryIMpoBasyd OTHOWEHUH. Mojens nupamuias! OpeHa. '

18. Buael apXuTeKTypsl MapodHoro mopTdens. Marputa 3. TayGepa Ii1s npHHEATHS pelIeRuUi
N0 yHpasicHuo OpeHaoM. Pemenus, cBs3aHHBIE C YIpPaBNCHHUEM TOPrOBBIMEH Mapkamu. MeTpuKH
OLleHKH 3 PEeKTUBHOCTH OpeHa.

19. Kareropus neHHOCTH ToBapa. Buapl nerHoctr. IIogxoms! k NeHOOGPa30BREMIO ¢ TOUKH
3pEHHA NOTPEOUTENI B IPOU3BOAUTENSI. METO/ 15T aHAIH3a [EH.

20. DaxTope!, OKA3LIBAIOIIHE BIUSHIE HA YCTaHOBIEHME IieH. OCHOBHBIE METONB! OIpenere-
HUS [EeH: 3aTPaTHbIE, ¢ OPHEHTAIIHER Ha CIIPOC, ¢ OPACHTANKel Ha KOHKYPEHTOB, CMEIIAHHEIE METOIBL.
IIpobnemMbr TpUMEHEHHS.

21. Ha 0CHOBE COBPEMEHHBIX TPEHIOB B MOCTPOCHHH HOBBIX GH3HEC-MOIENeH packpoiiTe MOmHS-
THe CTpaTelMd 1eHO0Opa3OBAHMS: KIaCCH(HKALNS, CPaBHHTENBHBI aHANH3, YCIOBHA [IPMMEHEHHIL
CymmocTe ugHOROH and¢epeHnHanuy. BHab! HeHOBBIX akimil. AZanTalus IeH: SKOHOMHYECKad, TICH-
XONOTHYECKas, reorpadudeckas. Moaens mocrpoerns GOHyCHOH U THCKOHTHOM IIporpaMM JIOSIIEHOCTH.

22. Kauan pactipeesnieHus. @YHKUMH Ccny:xOBl paclpefielleHHs ToBapoB. Kmaccmburammas
YPOBHe#l KaHala pacupenenenys. BepTHKanpHEIE, TODH3OHTANBHEIE W CMEITAHHEIE MapKETHHIOBHIE
cucremsl. Crparerns ¢OpiTa. CpaBHUTETEHBIN aHATM3 THIIOBEIX AOTOBOPOB, HCIMONL3YEMEIX B CHCTEME
cOBITA.

23. llporece ynpapiexus cOBITOBBIMY KaHalaMH Ha NpeuipusaTHH. [Ipouece peantusauuy cH-
CTEMBI 3JIEKTPOHHBIX 3aKyIToK. KpuTepHn oleHKH cOBITOBO CCTH.

24. Jluunple TpOJaXH KaK HHCTPYMEHT COBITOBOH IIpOrpaMMBI: 00IacTH IPMMEHEHHS, BHIIEL.
DTame! KOHTAKTa ¥ OCHOBHEIE TIPABHAJIA [IPOBSACHHA THIHBIX PO IaK.

25. Ha 0CHOBE COBPEMEHHEBIX TPEHIOB B MTOCTPOSHHH HOBBIX OM3HEC-MOZENCH pacKpoiiTe MoHs-
THE KOMMYHHKAMOHHOM HONMTHKH, e IeNel M COCTaB/LTOmUX. Dranst Gopmuposarng. OcHOBHBIC
MOJIENTH KOMMYHHKAITHOHHOTO BO3ICHCTBUS : KOMMYHHKATHBHEIC, HHHOPMATHBHEIE H CMEIIAHHEIE.

26. Porb pexsiamel B CHCTeMe MapkeTHHTa, [TOHSTHE peKIaMel U e Kiaccupukanms. XapakTe-
PHCTHKA KaHANOB pasMEIleHus pekiambl. OueHka >QpQEKTHBHOCTH PEKIaMHEIX KoMNauuid. Ilporece



COCTEBJICHHS ME/MAIUIaHa H OLICHKA €T0 3(dHEKTHBHOCTH.

27. Hemepwiigple KoMMmyHHKaiuu. IlocTamoBKa 3aa9 CTHMYIHpOBaHHS COBITA. BrIbop
CPEACTB CTHMYJIHpPOBaHuA CObTa. OCHOBHRIE MEXAHMKH CTEMYNHpPOBaHHE cObiTa. Pois m 3HaucHHE
PR. OcHOBHEIE MCPOTIPUATES CBs3€H ¢ 00IIECTBEHHOCTRIO.

28. Ha ocHoOBe COBpeMEHHBIX TPEHIIOB B IIOCTPOSHHM HOBBIX OH3HEC-MOAENEH PacKpoHTe I1o-
HATHE HHTEPHET — KOMMYyHHKauus. OCcOOEHHEOCTH IPOABIKEHUS IPOLYKUAH B HHTEPHETE,

29. CymmoCTs MapKeTHHT-MeHexkMeHTa. OCHOBHBIE JOKYMEHTHI CITyx6Bl MapKeTHHTA.
CTpykTypa miaHa MapkeTuHra. OpraHH3alHOHHAs CTPYKTYPa ClIyXOBI MAPKETHHIA Ha TPEAIPHITHE.
Ee dyrxuuy A ocHoBHbIC BUAEL. OCHOBHBIE HEMOCTATKH M NPSMMYLIECTBA BUIOB OPTaHH3AIMOHHEX
CTPYKTYD.

30. MexnyHapoaHbi MapKeTHHT. TIpeANOCEIIKA NOSBICHHS TIOGATLHOTO MapKeTHHTa. Kimro-
YEBBIE OCODCHHOCTH NOBENEHHs MOTpeOHTeNneH B pasHbIX crpaHax. Crparerny paboTHl II00aIBHBIX
KOMIIaHMi.

5.3. CamocTrosTenbHAs padora 00yuaromerocs.

CaMocTosTenbHas paboTa CTyAEHTOB IO H3YICHHN JUCLHILTEHE] BKIIOYAET CIICTYIOLIHE BHIEL
paboT: u3yUeHHe MaTeprala, H3IOKEHHOTO Ha JIEKIHH; H3YYEHHe MaTepHala, BEIHECEHHOTO Ha IpaK-
THYECKHC 3aHATHS IIOATOTOBKA K MPAKTHYCCKHUM 3aHATHAM, BBIIOTHCHHUE HHIUBHAYATHHOTO 33 3B
(pedepaT), NOATOTOBKA IPE3EHTALMH JOKIATA.

CamocTosgTenbHas BHEAY MTOPHAT paboTa 10 KYpCy BKIIOYAET H3ydeHHE yueOHOH M HaydHOMN
JUTEPATYPBI, IIOBTOPCHHE JICKIMOHHOTO MaTepHana, OANOTOBKY K MPaKTHIECKHM 3dHATHSIM, & TAKKE K
TEKYIIEMY KOHTPOIO M MPOMEXYTOUHOM aTTecTaudd. [IpakTuyecKue 3aHATHA MPELYCMAaTpPHBAIOT CO-
BEPIICHCTBOBAHME HABBIKOB PAbOTHL ¢ IEPBOHCTOYHHKAME, H3YYCHAA NIPCIAMETHOM CIIeudHK Kypea.
Borpocsl, He paCCMOTPEHHEIE Ha JICKIHSX H PAKTHISCKHX 3aHATHSX, TODKHEL OBITE H3yYeHb! OaKaas-
paMH B XOZIE CAMOCTOATENIBHOHR paboThl. KoRTpons camocTosTensHOM paboTe! GakanaBpos Hall yueGHOM
NPOrpaMMOR Kypca OCYIIECTRISETCS B XOC MPAKTHIECKUX 3aHATHIH METONOM YCTHOTO OIpOca HIIH OT-
BETOB Ha BONPOCH! TeM. B Xome camMocTosTe 1bHOH paboTEl KaX /bl CTYACHT 0053aH NPOYHTATE OCHOB-
HYI0 H IO BO3MOXHOCTH ONOJIHUTENRHYIO JIUTEPATYPy IO M3ydaeMoit Teme, O0yuatommiics momxeH
TOTOBHTBECS K NPENCTOAMIEMY [IPAKTHICCKOMY 3AHATHIO II0 BCEM, 0G03HAYCHHEIM B ITPOIPAMME BOIIPO-
caM. He nposicHeHHbIE (IMCKYCCHOHHBIE) B XO0ZE CAMOCTOATENBHOM paboThl BOIPOCH! CIICAYET BHIIHACAT
B KOHCIIEKT JIEKIHH ¥ BIIOCHE/CTBHH IIPOSICHATE WX Ha MPAKTHYECKUX 3aHATHIX.

CamocTodrensuas paboTa BEIIONHACTCS CTYACHTOM TI0 3aJaHHIO IPEIOIaBaTeNs, HO Ge3 ero
HETOCPENCTBEHHOIO YIACTHS.

Bunamu 3ananmii 1719 BHeay MTOPHOM CaMOCTOATENbHON pabOThI CTYIEHTA BEICTYIIAIOT:

IS OBIA/ICHHS 3HAHHIAMMU:

- YTeHHE TeKCTa (y4eOHHMKa, MEPBOMCTOYHHKA, JONONHHTEIBHON JIHTCPATypEl); COCTABICHHC
IUTaHa TEKCTa,

- KOHCIIEKTHPOBAHHE TCKCTA;

- BBIIMCKH U3 TEKCTA,

- paboTa cO CIOBAPSIMH H CTIPABOYHHKAMH;

- yaeOHO-HCCneIoBaTenbeKas pabora;

- HCTIONE30BaHKE KOMIIBIOTEPHOM TeXHHKYM ¥ WHTepHETa M Ap. IIPY BBIIONHEHHHM TBOPYECKHX
JOMAITHHX 33 aHHH.

JUIS 3aKPEIIEHUS ¥ CHCTEMATH3AIINH 3HaHMH:

- paboTa ¢ KOHCNEeKTOM JIeKIuH (06paboTKa TeKcTa);

- IOBTOpHas paboTa Hal yueOHBIM MaTepraloM (dNEKTPOHHOTO YueOHHKA, TepBOHCTOYHHKA,
JONOJIHUTEIEHOM THTCPATYPHEI);

- COCTaBNCHHE [IIAHA W TE3UCOB OTBCTA HA BOTNPOCH! IPOMEXYTOYHOIG KOHTPOJIA;

- aHaITAYecKas 00paboTka TexcTa (AaHHOTHPOBaHHE, PELleH3APOBaH¥e, pedepHpPOBAHHC, KOH-
CIIEKT-aHATH3 ¥ 1P.);

- IOTOTOBKa COOOINCHMYE Ha MPAaKTHYECKOM 3aHATHH H IOp. MIA (OPMHPOBAHMS YMEHHH M
HaBEBIKOB!




- IOATOTOBKA COOOIMEHNH 1O 3aJaHHBIM TEMAM;

- pelleHne CHTYaIHOHHBIX (IPOo(CCCHOHANBHRIX ) 3aIaHMI;

1IpopaboTKa BOMPOCOB, BRIHOCHMBIX HA CAMOCTOSTENBHOEC W3YHEHHE COCTOMT B H3VUCHHH,
KOHCIEKTHPOBAHHH K aHATH3C JINTePATYPHBIX HCTOYHHUKOB.

MeTtonudeckye peKOMEEIAIMA IO CAMOCTOSTENIFHOMY H3YYEHHIO BOIIPOCOB TEM THCIIAILITHHbL:

1. HeoGxomuMo MpO9IHTATE AUTEPATYPHBIE HCTOUHHIKH, TPOAHATH3HPOBATE KAUGCTRBO M MOJHO-
Ty U3JIOXKEHHA MaTepHalla 110 H3y4aeMEIM BOIIPOCAM B THTEPATYPHBIX HCTOUHUKAX.

2. PexoMeH1yeTCs MHCEMEHHO COCTABHTE CBOH BOIPOCH! K TEKCTY (HE MEHEe Tpex).

3. Pexomennyercs j1aTh COGCTBEHHBIE KOMMCHTAPHH MPOYHTAHHOMY MaTEpHANy, apryMeHTa-
IIMEO CBOEH HHTCPIPETAUMH.

4. KoHTpOoib BBIMOTHEHHMS BHEAYAUTOPHOM CAMOCTOSTENBHOM pabOTHI OCYINECTBISECICS HA
TPaKTHUCCKUX 3aHATHAX, HHIUBUAYATBHBIX M I'DYIIOBEIX KOHCYNBTAIMAX, 3aImuTe pedepara, K3a-
MEHE.

IIpamepnas TemaTnka pedeparos
1. MapKeTHHT KaK TeOpETHYECKas KOHUEHNHS, hunocodus OusHeca u crenupuyeckas GopMa Xoasiii-
CTBOBaHHA.
2. DBOMIOIMS PA3BUTHS, KOHUSIIIUE U GYHKUNHK MAPKETHHTA.
3. MapKeTHHT: BEIB]L, THIIH H OKPYXAIOIas cpea.
4. Teopum MOTHBaNHI ¥ HACH MapKETHHIA.
5. PBIHOK M H3y4CHHE KOHBIOHKTYPBI PBIHKE B MAPKCTHHTE.
6. OcOOCHHOCTH KOHKYPEHLHH H KOHKYPEHTOCITOCOOHOCTH B MAPKETHHTE.
7. CTpaterus UeneBoro MapKeTHHIA: CEIMEHTHPOBAHHUE, BEIOOD HUILIM, NIO3UIHORAPOBAHYE.
8. CerMeHTaIMA PEIHKA ¥ TO3MIIHOHUPOBAHKE TOBAPA.
9. MapKeTHHTOBBIE HCCTICNOBAHHUA: HATTPABJICHUS, BHAB! W MH(pOPMATIHSL.
10. OcHOBHBIE HANTPABICHHS HCCIIETOBAHUE B MAPKCTHHIE,
11. MapkeTuarosas METONMKA M3YYeHHA QHPM: METOIB! ¥ UH(GOPMAIMOHHOE 0BeCIeUeHMe HCCTEno-
BaHMIL,
12. BuAs! pRIHOYHBIX CTPATETHH B MAPKETHHTE
13. CerMeHTHPOBAHUE PBIHKA
14. Tlcuxonoruyeckue MepeMEHHbIe BO3IEHCTBYIOMIE Ha I0BEICHHE TOKyTIaTeNelt
15. Tosap 1 ToBapHas MOJMHTHKA B CHCTEME MAPKETHHTA.
16. XIT n monuTHKa MAPKETHHTA Ha Pa3THIHLIX 9TANIAX €TO Pa3BHTHA.
17. UaHOBaIIMOHHAS TTIOMHTHKE IIPEAIIPHSITHS,
18. TosapHbIii 3HaK ¥ TOBApPHAA MapKa, YIIAKOBKA H CEPBHC B CHCTEME TOBAPHOH MOMHTHKH.
19. AccopTrMenTHAS TONUTAKE MPEPHUATHS, TOBAPHAIH 3HAK H €T0 POJIb B MPOIBHKEHHIH TOBAPA.
20. KauecTBo M KOHKYPEHTOCIIOCOOHOCTE TOBapa, €r0 OLEHKA ¢ TIO3HIHH MapKETHHTA.
21. COpiTOBAS IOMHUTHKA HPCANPHSITHS,
22. [ponece TORApOABHKEHHS W PACTIPEACTICHHUS TPOIYKIHH.
23. YYaCTHUKY KaHajla TOBapOABMXCHHA: OCHOBHBIE BHIBI IIOCPETHHKOR.
24. CtuMynaposaHKe cOBITA: OCHOBHBIE BH/IBI H METO/Ib! PEANIM3ALIMH.
25. IlocTpoeHne MApKETHHTOBBIX CIIY)X0 HA MPEANPHITHE ¥ OCHOBHEIE WX 3a/[a4H.
26. PazpaboTka KOMILIEKCa MapKEeTHHI OBBIX MEPONIPUATHH U TIPETBOPECHHE B
KH3HB ¢ YUETOM CIEUHPHUKH KOHKPETHOTO IPEATPHATHS.
27. CrpaTerndeckue HalpaRICHUS Pa3BUTHI MAPKETHHTOBOI S TETEHOCTH.
28. Lleny u cTpaTeTHH MapKETHHIOBOH NESTSIBHOCTH.
29. MapKeTHHI0BOE MIITAaHHPOBAHME: HEJIH, CTPATET s, CPEACTBA 1 3aJ49H.
30. IleroBas MONUTHKA B CHCTEME MAPKCTHHT 4.
31. CTparerus neHoOOpa30BAHMS B MAPKETHHTE.
32. MapKeTHHTOBEII OMX0 K HEHOOGPA30BAHHIO.
33. Pexiama v cpeacTBa KOMMYHHKAITHA.
34. Pexiiama 1 OlleHKa D PEKTHBHOCTH PEKIIAMHOM AeITCNEHOCTH.



35. Ilcuxonorus peKIamel.

36. CeTeBoif MAPKETHHT U €TI0 IPEUMYIIECTRBA U HEIOCTATKH.

®oHJ OUEHOYHEIX  MAaTCPHAIORB

(GOM)

IS

TIPOBCICHAA aTrTeCTanuu YPOBHA

COPMUPOBAHHOCTH KOMIETECHINHE OOYYAIOIHXCA 110 JMCHMILIHEE O(QOPMISETCS OTASIBHLIM

JOKYMEHTOM.

6. YAEBHO-METOTHYECKOE H HHO®OPMAITMOHHOE OBECTIEUEHUE

JAUNCHUILITUHBI
6.1. KauroobecriedeHHOCTH
Hammenosanmre muTepaTyphl: aBTOpP, HA3BAHKE, BHI oo KHHUT'OOBECTIEUEHHOCThH
VAR, M3NATCIECTRO H3ARHIA Hamiuye B snexTponHoi 6ubmmorexe Bnl'Y
(oaTa obpamenus)
OcroBHas nuTepatypa*

. MapkeTuHI: y4eOHHK ¥ OPAKTHKYM AJIA BY30B /
JLA. Haguerok [u np.]; noxn pen. JILA. JlagueHok. - M: 2021 https://urait.ru/bcode/468736
[Opaiir. - 486 ¢,
2. Kome OJ1 Mapieturr B Typrerckoli mmayerpma: | htps://urait.ro/beode/469636

e0HHK H IPakTHKYM JUTA By30B. — ML: FOpaiit. - 355 c.
3. Hypanuer C.Y. Mapkerwur: ygebmuk. — M.: HH- ) .
DPA-M. - 305 c. 2021 hitps.//znanium.com/catalog/product/1673158
4. lybaepa B.J. MapketuHr B TYPHCICKOW HMHIY-
CTpHH: y4eOHMK M NpakTHKyM s By3sos / B.I, Illy- 2021 htips://urait.ru/bcode/4 70240
faepa, M.0. Ceprobonsekas. — M.: FOpaiir. - 120 ¢.

JononBMTEIEHAS THTEPATYRE

I. BaYMl:‘apTeH JL.B. MapkeTunr r(.)cmquﬂor?ﬂnpeﬂ— 2021 hitps://urait. ru/bcode/469178

HATHA: yueOHMK 101 By30B. — M.: FOpaiir. — 338 ¢.
2. Bockomosmd H.A. MapkeTHHT TYPHCTCKHX YCIIYT: . . s
YeGHUK B NpAKTHIM 44 BY30E, — M.+ Kpaiir. — 191 ¢, 2021 https:/furait ru/beode/469332
3. Kucaummpiza B.B. Mapretunr: yueGux. — M.: . .
DOPM : HHDPA-M. - 464 c. 2020 https://znanium.com/catalog/product/1079856
4. MapkeTHHT B oTpacisx ¥ chepax AeATeHBHOCTH:
y4ebHMK B IpakTHKYM s Bysoe / C. B. Kapnosa [u . . -
ap.]; moa obut. pen C.B. Kapnosoit, C.B. MxuTapsHa. 2021 hitps://urait.ru/bcode/484237
— M.: IOpaiir. - 396 c.
iﬁ?;;ﬁ T-A. Mapxerusr: yi. noe. — M. HHOPA- | 51 | e/ znanium. com/catalog/product/ 1242303
6. Conoseer B.A. MapkeTunr: y4. / B.A. ConoBLes, AA. 2020 hitps:/f ium.com/catalog/product/1078335

Memxos, B.B. Mycaros. — M.: HHOPA-M. - 337 ¢.

6.2. lleprogndeckue m3gaHus
Mapxketusr B Poccuy u 3a pyGexom*
MenemxmenT B Poccnn u 3a pybexom

IIpumeuanue: * - numepamypa us gonda 6ubauomexu Bal'V na Gymadcrom nocumene

6.3. HaTepHET-pecypehl

1. Dexepansheit nopran «Poccuiickoe o6pasoranuer. — URL: http://edu.rw/

2. lentp HccremoBaHuUi
http://researchcenter.ru/

Poccuiickoi

Acconmanuy

Mapkeromoroe. - URL:

3. QenepanbHbl 00pasoBaTenbHENL OpTanl «DKOHOMHKA, CONMOJOTHY, MEHEIDKMEHT). —

URL: http://ecsocman.edu.ry/

4. O¢uunanenpldl urTepHET-MOpTan DenepalbHON CIYKOB TOCYIAPCTBEHHOH CTATHCTHKH

(Poccrar). — URL: http://www.gks.ru/

5. Ilpogeccronanshas 6asa J2aHHBIX CONHANBHO-IKOHOMHYECKHX ToKazateneit «BIIUOM». —



URL: https://wciom.ru/news/ratings/

6. SHnmtonenus Mapketuara. — URL: https://www.marketing.spb.ru/

7. ©opyM MapKeTONOroB, aHATATHYECKHE MaTepHaslbl, MAra3nH UCCIIENOBAHMI ¥ Az Oecmnar-
HBIX CEPBHCOB IS MapKeToa0roB ¥ koMnanui. — URL: http://www.4p.ru/.

8. ®enepanus Pectoparopor u Orensepos Poccuu (OPuQ) — URL: https://frio.ru/

9. Cripasouno-nparoBas cucrema «Koncynsrant [Imocy. — URL: www.consultant.ru.

10. SnexTpoHHas bnbnuoreyras cucrema Bal'y. — URL: http://library.visu.ru/

11. bubnuorpapuueckas u pedepatupras 6a3a IaHHEIX HaydHBIX myOmikanuii Scopus. — URL:
http://www.scopus.com/

12. basa nagHBIX MEXXTyHAPOIHBIX HHACKCOB HAYYHOrO mutupoBanus Web of Science. — URL:
webofscience.com

7. MATEPHAJIBHO-TEXHHYECKOE OBECIIEHEHWE JUCIUIIINHBL

Hns peanusanny JaHHOM NMCHMIUIMHEI MMEIOTCS CIIENHANbHbIE MOMEIICHUS [ IPOBECHAS
3aHATHH  JEKUMOHHOTO  THINE, 3aHATHH IpPaKTAYECKOro/nalopaTopHOTO  THMA, KypCOBOro
TPOCKTHPOBAHHS (BBIIIONHEHHS KYPCOBBIX padoT), IPYNIOBBIX W HHIMBHAYATHHLIX KOHCY.IBTALMI,
TEKYIIECIO KOHTPONIA H IPOMEXYTOUHOH aTTecTalMM, a TAKXKC UOMEINEHHS I CAMOCTOSTEIILHOM
PaboTEl: aymUTOpPHH, OCHALIEHHBIE MYIBTH-MeOHa 0GOpYHOBAHHEM, KOMITBIOTEDHBIE KIIacCHl C JOCTYIIOM B
HHTEPHET, ayIMTOPHH Oe3 CrelHaIbHOrO 0000PYI0BaHMS.

llepedeHp HCIONB3YEMOIrO IHIEH3HOHHOIO NIPOTrpaMMHOTO obecrieuennd: maxer MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «KoHcynsrant Ilmoc» (WHCTATMpOBaHHEIH pecype
Bal'¥).

[Tpumeganue:
B coOTBETCTBHH ¢ HOPMATHBHO-ITPABOBBIMH aKTAMH IUIS MHBAIHAOB H JIUL C OTrpaHMYCHHBIMH

BO3MOXHOCTSMH 3[0POBbS TIpH HEOOXOAMMOCTH TECTHPOBAHHE MOXKET OBITh ITPOBEIEHO TONBKO B
MHCHMCHHOH MM YCTHOH (QopMe, a TakKe MOryT GbITh HCIOTB30BAHB! APYTHE MATEPHATB KOHTPOIS
KayecTBa 3HaHHH, IIpeIyCMOTpeHHBIe pabodeil NporpaMMo# TUCITHILTHHE.
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