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1. IEJHA OCBOEHIA AMCIMILIAHBI

[Tenpio OCBOEHHSA AMCLHIUIMHBL «[ OCTHHUYHAS M PECTOPAHHAS HHAYCTPHS» siBugercs Gop-
MHpOBanue 0A30BBIX NPOPECCHOHANBHBIX W CIIEMUANBHBIX KOMIETCHIIHI CTY/ICHTOB 10 TEXHONO-
I'dM TOCTMHUYHOI'O H PECTOPAHHOrO cepsuca; GopMUpoBaHME Y CTYAEHTOB CUCTeMEBl 3HAHUK K
IpEeACTARICHUN O COBPEMEHHBIX 3(PPEeKTHRBHBIX METOAAX BEACHUS I'OCTHHUYHOIO M PECTOPAHHOIO
BusHeca.

3agaum:

® M3YYUTEH TEOPETUUECKHE OCHOBBI CTAHOBIEHHS M Pa3BUTHA FOCTHHHYHOIO Aea, 0CoOeH-
HOCTH €T0 Pa3BHTHA B Pa3HBIX CTPaHaX; COBPEMEHHOE COCTOSIHUE PHIHKA TOCTHHHYUHBIX YCIIYT;

e JaTh TEOPETHYECKHE 3HAHHMS O CHCTEMaxX KiIacCU(PUKAUMK W THHOONOIHH TOCTHHHI[ U
HHBIX CPEICTB pa3MelleHHs;

e OOyYHTH NPUHOHIIAM OpPraHM3alMH, (QYHKIMOHUPOBAHMS TOCTHHHI| W HHBIX CPEICTB
Pa3MENIeHNS U B3aHMOCBA3H CIIY*0;

® O03HaKOMHTb C TpeOOBaHHAMH K ()YHKIIMOHAIBHBIM [OMEILEHHUSIM TOCTHHHL, W HHBIX
CPEACTBAM PA3MELICHHS;

* K3YYHTh COBPEMCHHBIC TPeOOBAHHUI K PECTOPaHHOMY CEPBHCY;

¢ Cc(HOPMHPOBATH HABBHIKA MOJATOTOBKH M PEANH3ALUM AEATENBHOCTH NPEANPUATHH pecTo-
paHHoro OusHeca.

2. MECTO JUCHUILIUHEBI B CTPYKTYPE OIHOII
JucuummHa «'OCTHHHYHAS H PeCTOpaHHad HHAYCTPHA» OTHOCHTCA K YacTH y4eOHOTro
IaHa, GOPMHUPYEMOi ydacTHHKaMK 00pa3oBaTeIbHbIX OTHOLIEHHH, IporpaMMBl DakalaRpuaTa 1o
Hanpaenenuio 43.03.02 « Typuzm».

3. INTAHUPYEMBIE PE3VIIBTATHI OBYUEHHSI 110 AUCITUIIJIMHE
[InanupyeMele pe3ynbrarThl 00y4eHHs [0 TUCLUINIMHE, COOTHECEHHBIC ¢ NIAHUPYEMBIMH
pesynpTaTamu ocBocHis OIIOT] (koMIeTeHIUsIME ¥ HHAXKATOPAMH JOCTHKEHHS KOMIECTCHIMI)

DopMHpYyEeMBblE [Tnanupyemble pe3yNibTaThl 0OYUSHUS TIO TUCLMIIMHE, B COOTBETCTBUH HaumeHoBanue
KOMIETEHLIMH ¢ MHAMKATOPOM OOCTHKEHHA KOMOCTEHUMH OUEHOUHOTO
(xom, Huaukarop Pesynsrarsl 00yueHuA 10 AMCUMIINKHE CpencTBa
CONEpHAaHUE JOCTHHKEHHSA
KOMIMETEHLIMH) KOMNETEHLHH
1 2 3 4
MNK-3 - NK-3.1. ®opmupyer | 3uaem: TecToBble U
Crocobes pa3- | TYpPUCTCKUH MPOAYKT, | -TEXHOIOTHH 0DCIYKHBAHWA TYPHCTOB B C(epe IOCTH- | CHUTYALMOHHBIS
pabaThiBaTh M | B T. 4. HA OCHOBE CO- | HUMHOI'O M PECTOPAHHOrO DH3Heca 3adaHus

NPHMEHATE TeX- | BpeMeHHLIX HHOOp- | Vwmeem:

HOAOTHH OG- MALHOHHO- pazpadaTbiBars W NPUMEHATE TEXHOJOTHH 0GCIYXKHEBa-

CNYXUBaHUA KOMMYHHKXaTHBHBIX HHUA TYPHCTOB B cepe rocTEeNMPUMMCTBA € HCNOB30Ba-
TYPHCTOB € MC- | TEXHONOrWH, a TakKke | HAEM COBPEMEHHBIX TEXHONOFWYECKHX M HH(popmauu-
NOIbL30BAHMEM | ¢ YYETOM HHAMBHAY- | OHHO-KOMMYHHKATHBHBIX TEXHONOrHK, ¢ YUETOM WHIH-
TEXHONOIMYE- | AABHBIX M CMELHaNb- | BHIYAIbHBEIX M CIEUMATLHLIX TPEOOBAHMIA TYPHCTA.
CKUX U HHOP- | HBIX TpeboBanuii | Bradeem:

MAaLIHOHHO- TYPHCTA. -HaBLIKaMH pa3paloTky M NpHMEHEHHA TEXHOIOTHH 00-
KOMMYHHUKATHB- CILYKHBAHMA TYPUCTOB B cdepe TOCTSNPUHMMLTRA, ¢ MC-
HBIX TEXHOMO- MONBIOBAHHEM TEXHOJIOTHUECKHX ¥ MHGPOPMALKOHHO-

ruit KOMMYHHKATUBHBIX TEXHOJIOTHH, ¢ YYETOM HHIMBHOY-

AIBLHBIX M CNELMANbHEIX TPeGORAHKIL TYPHCTA.




[Ipomomxenne TAOIHIE]

1 2 3 4
IMK-3.3. Bener nepe- | 3waem: TectoBbie 1
roBopsl ¢ NapTHepa- | -COBPEMEHHBIE TEXHONOTM4YecKHe H HHGOPMAUHOHHO- | CHTYAUMOHHBIC
MH, COINacOBbIBAET | KOMMYHHUKATHBHEIE TEXHOJNOTHM H BO3MOXKHOCTH HX 3a0aHund
YCIOBHS B3aHMONel- | NPHMEHEHHA ATA pelleHUs NpodecCHOHANBHBIX 32134 B
CTBHS 10 peanu3auuy | cdepe FrOCTHHHYHOTO U PECTOPaHHOTO OU3HECa;

TYPUCTCKUX TNPONYyK- | Ymeem:
TOB C WCMONbL30BAHH- | -UCTIONL30BATH TEXHOMOTHUECKHE M HMH(POPMALMOHHO-
€M TEXHOJOTHYECKUX | KOMMYHUKATUBHBIC TEXHONOTHH TPH peanu3aliu TypH-
M HMHQOPMAUHOHHO- | CTCKUX NMPOLYKTOB;
KOMMYHHKaTHBHBIX Bradeem:
TEXHONOrUH -HaBBIKAMM BENCHHA [EPEeroBOPOB C NApTHEPAMM M co-
TTACOBAHMA YCJIOBMH B3aMMONSHCTBMA NO peanusaumnu
YCiIyr B cepe rocTenpuuMeTBa.
[K- 3.4. Ucnionssyer | 3naem: TecToBnle u
MHHOBAUHOHHBIC - MHHOBAMOHHbIE TEXHONOTHH OBCIYKUBAHUA TYPHCTOB | CUTYallMOHHBIE
TEXHONOTHH H KOM- B chepe TOCTUHHYHOrO H PECTOPaHHOTO GH3HECE; 3aJaHHA
MYHUKAUWW NpH pea- | Vweem:
NM33LHK TYPHCTCKHX | -HCOJIB30BATh HHHOBALMOHHBIE TEXHONOTHH OOCIYKH-
yCIyT BAHUA TYPHCTOB [IPH pea3allii TYPUCTCKKX YCIYT,
Bnadeem:
- HaBsblkaMW BbIOOpa aleKBaTHBIX MPO(ECCHOHANBHLIM
3agadaM MHHOBALUMOHHBIX TEXHONOTHIA W KOMMYHUKALINA
[IpH peaM3alldH TYPHCTCKHX YCIIyT.
[TK-4 - cnooco- | [IK-4.1. Opranusyer | 3uaem: TectoBble H
fed  opraHuzo- | npoueccel 00Cnyxu- | -CeUHQHYECKHE O0COOEHROCTU padoThl B FOCTUHHYHOM | CHTYAUMOHHbBIE
BLIBATE TIpOLeCC | BaHAA noTpebHTENel | M pecTOpanHOM DH3HeECe, 3amaHmA
o0CnyXHBaHHS | Ha OCHOBe aHaIM3a -OCHOBHbBIE MPaBW/ia TAPTHEPCKOTO B3AHUMOICHCTEHA C
norpedurenei PHIHOYHOTO CIPOCa M | NOTpeOUTETAMM.
Ha OCHOBE HOp- | noTpebdHocTeil Typu- | Vmeem:
MaTHBHO- CTOB M IPYFHX 3aKa3- | -OpraHn3OBBIBaThL Npolecc obcnyxusaHus noTpedute-
[pPaBOBBIX  aK- | UYHKOB YCIYT Jieli HA OCHOBe 2HANW3a PHIHOYHOTC CIpoca M noTpedHo-
TOB, € YHETOM cTelt TYPUCTOB M APYTHX 328Ka3UHKOB YCIIYT.
3anpocos  Mo- Bradeem:
TpebuTeneli M - HaBbIKAMM OpraHu3alli¥ Mpoliccca 0BCHYKHBaHHA B
NMPUMEHEHHEM WHIYCTPHUH TOCTECNPHUMCTBA Ha OCHOBE HOPMATHBHO-
KJIMEHTOOPHEH- MpaBOBBIX &KTOB, ¢ Y4&TOM 3anpocoB notpebureneii u
THPOBAHHBIX MPUMEHEHNEM KINMEHTOOPHEHTHPOBAHHBIX TEXHOIOTHH
TEXHOMOTHH
[IK 4.3. Buigupaer v | 3naem: TecTorble H
TPUMEHAET KIHEHTO- | - HOPMATHBHO-MPABOBLIE AKTHI M CTAHAAPTEL 06CAYNKH- | CHTYRLMOHHLIE
OpHEHTHPOBAHHBIE BaHUA noTpebuTeneH B NPEeANPHATHAX TOCTHHHYHOTO H 3a7aHus

TEXHOJNIOTHH TYPHCT-
CKOro 00CTyKMBAHUS
B COOTBETCTBHH HOP-
MATHBHO-[IPaBOBbIMH
aKTaMH M CTaHAapTa-
MU 00CTYKUBaHHA
norpeburenei

pecTopaHHoro Susneca.

- KAMEHTOOPHEHTHPOBAHHBIE TEXHONOTHH TYPHCTCKOFO
obcny®uBaHus noTpebuTenel B NpEMPUSTHAX I'OCTH-
HUYHOTO W PECTOPAHHOrG BuzHeca.

Ymeem:

- NPHUMEHATh Ha NPAaKTHKE NMPOQECCHOHAIBHBIE CTaHAAp-
Thl 0BcnyxuBaHWA W obecrneunBaTb KadeCcTBO YCIYT B
TpeAnpUATUAX cdhepbl FOCTENPUHUMCTBA

Braoeem:

-MABLIKAMH TPOBEACHUS IKCMEPTH3LL W INarHOCTHKH 00b-

eKTOB CEpBHCA

(8




[Tponomxenue TaOIHIEI

2 3 4
MK-4.4. Qbecneun- | 3naem: TecToBBIE ¥
BAET  KOHCYJNBTAUM- | -PABHMTIA NPELOCTABNSHHA YCNYT TOCTHHHUHOTO XO03f#H- | CHTYaUHOHHEIE
OHHO- crBa 1 001ecTBeHHOrO nuraHus s PO; 3amaHusA
unopMaUHoHHOE Ymeem:
COTIPOBOXKASHUH -ofecrneunBaTh KOHCYJIBTALIHOHHO-HHDOPMAUHOHHOE

KIHEHTA M NpPOLECT

CONpOBOMKACHUE KIUCHTaA H ¢l0pMHPOBaTb KITHEHTCKYH
6a3y B OPEANPHATHAX TOCTAHUYHOIO U pPeCTOPAHHOTO

bOpPMHpPOBAHUA KIH-
SHTCKOH 0a3bl

Ou3Heca.
Bradeem:
- HaBbIkaMM QOpMHUpOBaHKUA KAMEHTCKOH Da3bl B npea-
OpHATHAX TOCTHMHHYHOIO U pecTopalHHoro BH3Heca

4. OBBEM H CTPYKTYPA THCHUILJIMHbI
TpyaoeMKOCTb AUCIMILTMHBL COCTARISIET 3 3a4eTHble eauHunbl, 108 yacon

TemaTmyeckuii njraH

dopMa 00yueHHH — OHHASA

KonrakTHas paboTa Gopwmel
obyuaroLxes TEKYLIero
C NeJarorH4Y€CKumM KOHTpONA
paboTHHUKOM YCTIEBAEMOCTH,
g_ § dopma
o 2 E 2 § 2 MPOMEKYTOTHOH
= o w
No HaumenosaHWe TeM WHIY 3 § z e § |l 58 atTecTaluu
wn PasIeNioB/TeM ZHCUMINIMHEI 7 o= = 3 = |z gl & ‘g | (no cemecmpam)
O B = g Z |£g 8%
= g > T 3 5 =
) = o =9 Q2| =
= L] ) I5) =8 0
= = = v 2
= < 22
= o T I
= =3 a
< [te) (=)
o ® |5
= 5 e
1 Tema 1. OcHoBHble NOHATHS B rocTH- | 5| 1-2 4 4 4
HWYHOH NefTeNLROCTH
2 Tema 2. Craumaptel oOcAyxupaHua B | 5| 3-4 4 4 4 4
CPeNcTBAX pasMeILeHHA
3 Tema 3. OcHOBBI TNPOH3BOACTBEHHO- | 5| 3-6 4 4 4 4 PelTUHT-KOHTpONB
TEXHONOTHYECKOH  OEATENBHOCTH B Nel
CPEeICTBAX pasMelleHHA.
4 Tema 4. Opranuzaums npuéma # pas- | 5] 7-8 4 4 4 4
MELIEHHS MOCTEH B TOCTHHHLE
5 Tema 5. Oprasuzauns padoTsl pasznnd- | 5 9-10 4 4 4 4
HbIX CYKO TOCTHHWLLL
6 Tema 6, Opraumsaums obcayxusauma | 5 11-12 | 4 4 4 4 PeHTHHT-KOHTpOb
norpebureneii B pecTopaHax Ne2
7 Tema 7. TexHonorum pecropaHuoro | 5| 13-14 | 4 4 4 4
obcnyxusadua. Meroasl H ¢opmsl 0b-
CIIYKHBAHHA
8 Tema 8. Yenyru npeanpusTuii nuranus, | 5| 15-16 | 4 4 4 4
KaK COCT@BHAasA 4acTb TYPUCTCKON MHIY-
CTPUH
9 Tema 9. Uudopmaunonnoe obecneue- | 5| 17-18 4 4 4 4 PeATHH-KOHTPONIB
HHe Tnpouecca obcnyxusaHusa. CTaH- Ne3
JapThi O0CTYKHBAHKSA B PECTOpAHE.
Bcero 3a 5 cemecTp: 108 36 36 32 36 3a4eT ¢ OLCHKOH
Hanwnuue B aucunnmuae KIT/KP -
Hroro no aucumMnnuye 108 36 36 32 36 3aueT ¢ OUeHKORH
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Temarauecka nan
¢opMa 00y4eHHS — 0Y1HO-3204HAaA (YCKOpeHHas 3 r. 6 mec.)

Konrakthas pabora $opMbL
o0yuaromHxcs TEKYILEro
¢ MeAaroTHYSCKHM KOHTDOIA
paboTHHKOM YCIIEBAEMOCTH,
8 s dopma
d § E Z ’§ E - NPOMEXYTOHHOL
Ne Haumenosanue TeM W/imu 3 § = § g £ 5 aTTecTaluH
/o Pa3aeNioB/TeM KHCUMILHHBI = = = § 3- g % g E (no cemecmpan)
TE] g g |Ig¢°
= &S -
g S
= | g (S
= = o
1 Tema 1. OcHoBHLIE MOHATHA B roctu- | 4| 1-2 1 1 1 8
HHYHOH IE€ATECABHOCTH
2 Tema 2. Cranpmapts! obcmyxuBanus B | 4| 34 1 1 I 10
CpeliCTBAX pa3MelleHHs
3 Tema 3. OcHOBH DpPOM3IBOACTBEHHO- | 4| 5-6 2 2 2 10 PelTHHI-KOHTPONL
TEXHONOTHYECKOH  NeATENBHOCTH B Nel
CpeNCTBAX pa3MelLeHUn.
4 Tema 4. Opranuzauma npuéma M pas- | 4| 7-8 1 1 1 10
MELUEHHA rocTeH B FOCTHHUIE
5 Tema 5. Opraumanng padotsl pazaug- | 4| 9-10 1 1 I 10
HbIX €J1y3¢0 FOCTHHHLBL
6 Tema 6. Opranmsauus obciyxusanua | 4 11-12 1 1 1 8 PelTHH-KOHTPOJb
noTpeduTeneii B pectopanax No2
7 Tema 7. TexHomoruw pecropaHdHoro |4 13-14 | 2 2 2 10
obcnyxuBanus., Metonsl u dopmbl 00-
CJTYKHBAHHA
8 Tema 8. Yeayru npeanpuatuil nutanus, | 4| 15-16 | 2 2 2 10
KaK COCTABHAA YacTh TYPHCTCKOM HHIY-
CTPHH
9 Tema 9. HMudopmaunonHoe obecneue- | 4} 17-18 I 1 1 8 PelTHHr-KOHTpOJIL
Hue npouecca obcnyxuBaHuA. Ctan- Nes
1apThl 00CIY:KHBAHHSA B PECTOpPAHE.
Bcero 3a 4 cemectp: 12 12 12 84 3aueT ¢ oneHKO#M
Hanwnane B aucuuniaude KI/KP -
Htoro no aucuunnyHe 12 12 12 84 344eT ¢ OLEHKOI!




COﬂepmaﬂne JEKITHOHHBIX JAHATHH 10 JHCITHILIHHE

Tema 1. OcHOBHbIC HOHATHS B FOCTHHUYHON e TENLHOCTH,

OcobeHHOCTH W BUABI TOCTHHHYHOIO NMPOAYKTA, €0 COCTABHBIE 3JIEMEHTHL. BHOBI rOCTH-
HHYHBIX YCIyT. [IpaBoBBIe M HOpMAaTUBHBIE NOKYMEHTHI, pEriIaMEHTUPYIOLIUE IOCTHHHUYHYIO Aed-
TEABHOCTb.

FoCcTHHHYHBIA OPONYKY, OCHOBHBIE MOHSTHS B TOCTHHMYHOH JeATeNbHOCTH. OCHOBHEIE
HOPMATHBHBIE AOKYMEHTHI. [Tpapuna npenocraBnenus roctThHUYHBIX yeryr. I'OCTEI, pernamesTh-
PYIOIMUE TOCTHHHYHYIO NeATeNLHOCTE.

Tema 2. CranaapTel 00cIy:KMBaHHUSA B CPeICTBAX pPa3MelIeHHsI.

Cranpaptel obcnyKuBaHUA B cpeAcTBax pasMmemeHusa. Kymbrypa obciyxuBanusa. Keamu-
(hHKaIHOHHBIE TPeOOBAHNS K IIEPCOHAITY.

Tema 3. OcHOBBI NpPOH3BOACTBEHHO-TEXHOJOTHYECKOH AeATEJBHOCTA B CPEICTBaX
pa3MemeHns.

Opranusanis GyHKIHOHATHHEIX IIPOLECCOB B TOCTHHUIIC.

Opranuzanus paboTsl ¢ pa3aHYHbIMK THIIAMU rocteil. OleHKa yIOBACTBOPEHHOCTH IOCTeH
B TOCTHHHIIE.

Tema 4. Opranuzanus npuéMa H pazMelieHAS rocreil B roCTHHUINE,

Opranuzarus npuéMa, perucTpalliy, pa3MeIIeHNs] K 00CIy)KHBAHU TOCTEH B TOCTHHHUIIE.

Oprasuszanus npuéMa U cnenuduka odbenyxkupanus VIP— rocreif, WHOCTpaHHBIX rOCTEH,
rocTell ¢ orpaHU4YeHHBIMH BO3MOMKHOCTSMH, TYPHCTCKUX I'pYNN B rocTHHINE. PaboTta ¢ nocrosn-
HBIMH TocTAMH. PaboTa ¢ HHOCTpaHHBIMH TOCTAMHU. Y4€T HaIlHOHAIBHBIX ¥ PEIMIMO3HEIX OCOOEH-
HOCTEH IOCTeH.

Tema 5. Opranuzanns padoTel pa3sIHIHBIX CIY:K0 FOCTHHHILI.

Opranmzanus padoTH CIIy)OBI XO34MCTBEHHOr0 OOecleHeHHs TOCTHHHIBL, TEXHONOTHH
ybopku HoMepHOTO orma. KoHTpons kayecTBa yOOPKH HOMEDOB.

Opranuzanms padoTel cTyK0bi KOHChepXKEH H NIBEHIIAPOB B TOCTHHUIE.

Opranuszauusd paOoTHl OH3HEC- LIeHTpa U CIIOPTUBHO — O3J0POBUTENBHOIO LEHTPA B FOCTH-
HHIIE H CIYyKOBI 0€30MaCHOCTH.

Opranusauys paboTel 110 IPEOOCTABICHHIO IKCKYPCHOHHOIO H TPAHCIIOPTHOTO 00CHYKUBa-
HHUA B TOCTHHAIIE.

Opranuzanug paboThl aqMHHHCTPATHBHOR cIYXOBl TOCTHHHIbI, OTIENd [0 YIIPABIEHHIO
HepCOHANIOM, OTJeNIa MapKeTHHTa U MPOJaK, HIDKCHEPHO — TEXHHUYECKOH CNyXOBI, BCIIOMOIaTe Ib-
HEIX CIIYKO IOCTHHMIIEL

Opranmzanug paboT No peracTpalyi, pa3MeIeHHIO U 00CTYKUBAHHIO TYPHCTCKHX TPYIII B
TOCTHHHIIE.

Tema 6. Opranuzauusa o0CIyKHBaHHA MOTPedHTE/ICH B pecTOpaHax.

IIpaBuna oxazaHHA YCIyI OOIIECTBEHHOTO NMUTaHMA. I10ATOTOBKA 3ama K 0OCIyKUBAHHIO.
OcHOBHEIE 3Tanbl OOCNYKUBAHRA: BCTpeda rocTell, pazMelleHHe UX B 3ale, MPe/IOKeHHe MEHIO |
KapThl BHH, allepUTHBA, IpHEM M O(QOpMIIEHHE 3aKa3a, PEKOMEHJAIIHH B BEIOOpE 3aKYCOK, OMon
H HalIUTKOB. ¥ TOUHEHHUE 3aKa3a, JOCEPBUPOBKA CTOJIa B COOTBETCTBUH C NPHHITEIM 3aKa30M, Mepe-
Zlaya 3aKa3a Ha IIPOH3BOICTBO, ITofavya OMI0X W HaNKWTKOB. PacdeT rocts: BHALL, GopMeIL, IpaBHia.
XapakTepHCTHKA COBpPEMEHHEIX (FOpM pacyera ¢ HOTpedUTEsIMH.

Oprasunszanus nponecca 0OCNyKUBaHUs B 3ane. [lpapuia mogayu npoayKiuy cepeuc-dapa.

MeToasr mogaun Onron B pectopaHe (dpaHIy3cKHi METON, aHIMHECKHHA METOJ, AMEPHU-
KaHCKUil MeTo, pycckuii MeTon u guieridon unwm Silver service).

[NocnenoRaTenEHOCTE ¥ IpaBHila [IOAa4YH OJIFON H 3aKYCOK, CINAaIKHUX OIIOA, TOPSIMX H XO-
JIOJHBIX HAIITUTKOB, KOHOUTEpCcKUX m3aenui. [lopAmok 3aMeHBl HCIIONB30BaHHOH nocyasl H Npubo-
POB.

Ipaeuna 3TUKETa U HOPMBI TIOBEJCHHS 33 CTONIOM.



Tema 7. Texnoaoruu pecropannoro obciay:kupanns. Meroasl u dopmbl odcay:KnBa-
HHHA

CoBpeMeHHBIE BHIBI YCIYT B POpPMBI 00CTY)KUBAHHA.

Buipl 3aBrpakoB: €BpONCHCKHHM, KOHTHHEHTAIbHBIA, PAaClIMPEHHbIA, aHITIMHCKHE, aMepH-
KalCKHH, 3aBTpaKk ¢ MaMNancKuM, o3THUH 3aBTpak. Buipl 3a8Tpakos ¢ yueTroM 0coObIX IIPHUBBIYEK
MHOCTPAHHBIX I'OCTEH: aBCTPHMCKMI IEPBBEIH M BTOpPOH, HCMAHCKHH M NMOPTYTANIbCKHA paHHUN U
NO3MHUH, HeMEIKAH NepBblif U BTOPOH, QpaHIy3ckuii MepBbIi H BTOPOit, MIBeinapckuii nepBeid U
BTOPOH, HTANBAHCKMH, MOINAHICKUH, CKAaHMHARCKHH, PYCCKMH, BEreTapUaHCKHH 3aBTpaK, JUETH-
YECKHH 3aBTpakK.

OcobeHHOCTH COCTARIEHU MEHIO JUIA JAHHBIX BUJIOB 3aBTPAKOB.

KeliTepuHTr.- KaTeropuH, XapakTepUCTHKH.

Croemmanbasie GopMbl obcnyKUBaHUA (J1aH4d, OM3HEC-TaHyu, OpaH4H, BOCKPECHBIC OpaHyH,
ko(e-Opeliku, npezenTanus U T.4.) OcCOOEHHOCTH COCTABACHUS MEHIO /UL JAHHBIX BHAOB YCIYT H
dopm obcmyRuBaHNS.

Mertonapl 00CIYyXKUBAHHA: «a JIA KapT», «a MapT», «TadIbJoTy, MBEJACKHMH CToi, OydeTHOoe
00CIyXKUBAHHE, CTOI-3KCIPECE, 3AJI-OKCIIPECC, MX XAPAKTCPUCTHKA.

CoBpeMeHHBIE BUAB YCAYT B (GopMel OOCITYKHBaHUA: «CUACT/IMBBIA 9acy, PYCCKHE CTOI,
«IHHEPY, «IHHEDPY.

Tema 8. Yeayru npeanpHATHH NHTaHHA, KaK COCTABHAs YacTh TYPHCTCKOH HHAYCT-
pHH.

Buap! nHTaHuA, NpeAOCTaBIAeMBIE [IPDH OOCTYKHBAaHHH TYPHCTOB: HOMHBIH HaHcuoH — (FB);
nomynancloH — (HB); ogHopazoBoe nuranue (3aBTpak) — (BB), Bce BrOuWeHo B cromMmocts — All
inclusive T.7.

Metoasl obcnyKUBaHUS: «a NI KapT», «a HapT», «radibJoT», MBEIACKHHA cTou, OydeTHOE
obcnyKHBAHKE, CTON-?KCIIPECe, 3aI-9KCIIPECe, UX XapaKTEPHUCTHKA.

OGcmyxpBaHue B IPSANPUATHIX OOIIECTREHHOrO MHTAHHS Ha TEPPHTOPHH FOCTHHHII 3aB-
TPaK [0 MEHIO CO CBOOOIHEIM BEIOOpOM OII0], 3aBTpaK Wi 00el B BHIE MIBEJICKOTO CTONA.

ObcmyxuBaHue NPOKHBAIOUIMX B TOCTHHHUIAX IO Pa3IHYHOMY MEHIO: KOHTHHEHTANLHOI'O
3aBTpaKa, pacIIMpeHHOrO 3aBTpaKa, eBpOIEHCKOro 3aBTpaka, aHTTIHHCKOTO, aMEPHKAHCKOTO 3aB-
TPAaKa, PYCCKOro 3aBTpaKa, 3aBTPAK C IIAMIAHCKHM, JIO3/IHHH 3aBTpaK JHETHYECKOTO 3aBTPaKa, Be-
TeTapHaHCKOrO 3aBTPAKa; 3aBTPAKOB € YYETOM O0COOBIX IPUBBIYEK HHOCTPAHHBIX IOCTEH: aBCTpHH-
CKHH IIepBBHI H BTOPOM, MCHIAHCKUH W MOPTYransCkuit paHHui U NO3JHMH, HEMEUKH NepBbIA H
BTOPOH, (hpaHIy3CKHil NEepBBI U BTOPOH, LIBeHUAPCKUH NEPBBIA W BTOPOH, MTATBIHCKHH, roi-
JAHJCKHAH, CKaHIHHABCKHH.,

OcobeHHOCTH 0DCITYKUBAHHUA THTAHUEM B FOCTHHHYHBIX HOMepax. [IpueM W nopsanox Bel-
nmonHeHud 3akaza. HasnadeHue chenuanbHOro o0OpYIOBaHMS, CTOJIOBOM MOCYABI H IpHOOpPOB.
IIpaBuia obcmyxuBanus rocreil B Homepax. O6cTy)kuBanue yepes 1o3raxHble 0ydeTr-GapsL

JononnydrensHas ycnyra, npuMeHsieMas B HoMepaxX MOCTHHHL! MEHH-0ap.

Tema 9. HadopmammonHoe obecnedenne npouecca odcay:kupanna. CtanaapTel o0-
CJIY)KHBAaHMA B pecropaHe. CpencTsa MH(GOpMalWU: NOHATHE, Ha3HAYCHUE, XapPaKTEPUCTUKA.
TpebopaHus, IPeABABIAEMEIC K COCTARTIEHHIO H O(POPMIICHHIO MeHIO. [locnenoBaTenbHOCTD paciio-
JnoxeHus OIO M 3aKYCOK B MeHIO. KapTa BUH M KOKTEHIeH.

CrarnapTel 0OCITyKHBaHEA B pecTopaHe. TpeboBaHus K MepcoHANy Opeanpustuit odmect-
BCHHOT'O ITUTAHUS.

Conepmalme NMpaAKTAYECKHX 3aHATHH M0 JTUCUHAILIHHE
Tema 1. OcHOBHBIE NIOEATHA B NOCTHHHYHOH JeATE/ILHOCTH.

1. M3yuyenne oco0cHHOCTER M BHJIOB TOCTHHHYHOTO NPOAYKTA, €r0 COCTABHEIX 3JIEMEHTOB,
BHOB F'OCTHHHYHBIX YCIIYT.



2. V3yuenue mpaBOBBIX M HOPMATHBHBIX JIOKYMEHTOB, PEraMeHTHPYIOMIAX TOCTHHAYHYIO
JIEATENBHOCTS.

Dopma 3anamus — YCmHBIU ONPOC, 00KAA0bL

Tema 2. CraspapTsl 00¢TyKHBAHAA B CPEICTBAX pa3MelleHN.

1.Mzyuenue npaBuiI, HOPM U CTAHJapTOB, AEHCTBYIOIHUX B cdepe rOCTHHHIHOM NesATeNIbHO-
CTH.

2. Mzyyenue Kpaln(pUKaIMOHHBIX TpeOOBaHHI K TEpCOHAITY.

IIposooumca ¢ popme cemunapa no 0606weHuIo u Yenybnenuio IHAHUL ¢ nemeHmamu ouc-
Kyccuu.

Tema 3. OcCHOBBI NPOM3BOACTBEHHO-TEXHOJIOIHIECKOH JeATENLHOCTH B CpeacTBAX
pazMenicHUsA.

1.M3ydyeHHe NPUHIMIIOB IPOM3BOJICTBEHHO-TEXHOMOTHYECCKOR MEATE/IBHOCTH TOCTHHHI H
HHBIX CPeJCTB pasMCINEHuUs i opranysanus GyHKIHMOHAIBHBIX IPOLECCOB B TOCTHHHIIE.

2.Texnonorun paboTel ¢ pa3NHYHBIMH THHOAMH roctei. CHCTeMa OLICHKH YIOBINCTBOPEHHO-
CTH roCTeH B rOCTHHHUIIE

Dopma 3anamus — ycmuuiti ORPOc, OUCKYCCUS, MECTUPOGAHUE.

Tema 4. Texnonorun npuéma u pa3MemeHus rocTeid B rocTHHMIE.

1. M3yuenne opraHuzaui NpuéMa, PErHCTpaliy, pasMeIlcHHsI H OOCIYKHBAHHA TOCTeH B
FOCTUHULE.

2. Uayuenue opranusanmm npréMa 1 cneunduku odcayxkupanua VIP- rocrei, unocrpan-
HBIX TOCTEH, rocTell ¢ OrpaHHYeHHBIMH BO3MOXKHOCTAMH, TYPUCTCKUX TPYIlll B TOCTHHHIIE; CIEIH-
¢buxu paGoTHl ¢ HHOCTPAHHBIMA TOCTAMH € YUETOM HALHOHAIGHBIX M PEMTHO3HBIX 0COOEHHOCTE.
Paborta ¢ MOCTOSHHLIMHA TOCTAMH.

Dopma 3anAMUL —~ YCMHBLU ONPOC, NPE3eHMAYUH, GOKIA0LL

Tema 5. Oprannzamms padoThl pa3sIMYHbIX €AYKO rOCTHHANBL.

Coneprxanye npakTHYECKUX 3aHATHH

1.Mzyyenne crnennduxy U opraHuszaiiMy padoThl PasiMYHBIX CIYKO TOCTHHHIEI {CITYXKOBI
OpHEMa H Pa3MEIICHHS, CIY>KOBI X034HCTBEHHOTO 00eCIcUeHUs, CyKObl KOHChEpXKel U LIBerIa-
POB, CIIyKOBI O€30TIaCHOCTH).

2. U3ydenne cienuuKd W Opranm3alud paboThl OM3HEC- LIEHTPa, CIOPTHBHO — 03X0POBH-
TENBHOIO LIEHTPa, pabOTH! 110 [IPEAOCTABICHHIO IKCKYPCHOHHOTO H TPAHCIIOPTHOTO 00CIYXKHBAHHS
B TOCTHHHIlE, A IMUHHCTPATUMBHOM CIy>X0bl, OTAENa Mo YUPAaBIESHHIO NEPCOHANIOM, OTIAeHa MapKe-
THHTa U DPOJAK, HEXKEHEPHO — TEXHHYECKOH ¢y 0bl, BCIOMOTATENBHBIX CIIYKO FOCTHHHMIIBL

Dopma sauamus- cemunap no 00600WeHWIo u Y2RyOIeHUIO 3HAHUL ¢ 31eMeHmMAMU OUCKYCCUU

Tema 6. Opranuzanust 00¢Ty’KUBAHUA NIOTPeOUTENICH B pecTopaHax.

Henosas uzpa na memy: «Opranuzanns odcinyxuBaHus n1oTpedUuTeNel pecTopanay.

Lens: B hopMe I€10BOH HUIPEI METOI0M NOTPYKEHUA B IPOdECCHOHAIBHYIO ACATENBHOCTE
0TpaloTaTh NPUEMBI BCTPEYH TOCTeH, pasMeIeHus B 3a7e, IPHHATHI ¥ 0QOpMIeHHS 3aKa3a, Y0Nauu
OO/ ¥ HAIIATKOB, pacueT ¢ oTpeOUTENAMH, 0QopMiIeHHE OIaHKOB-CUCTOR.

3ajaHue:

-Pacnpenenuts MeXay CTyAEHTaMH poJH NMOTpebHTeNcH, MeTpaoTens, Opuraaupa, opuiu-
aHTOB.

-BreinaTe 3aanne no opraHu3anuy obcy>kuBaHUs noTpedurtenei mo TeMe.

-IIpuBecT NENOBYIO Urpy (C HCHONL3OBAHHEM NPHEMOB HHIAHBHAYATHLHOR H CHHXPOHHON
noaayy omoxn).

-IlonBecTn UTOrM OENMOBOH WIPHI: MPOAHANM3UPOBATH JEHCTBHS YYaCTHHKOB MBI, BEIIE-
NMUTH HauboJiee NpaBiiIbHbIe CHCTBHA YUaCTHHKOB.

Qopma 3auamus — YCMHBLE ONPOC, MECMUPOSAHUE, BLINOTHEHUE NPAKMUNECKO20 3A0AHUA,
Oenoeasn uzpa.

Tema 7. Texnosiorum pecropaHHoro odcay:;xkupanusa. Metoast u ¢popmel 06cTykMBaAHHAS.
1. CocraBieHMe MEHIO A1 pa3/BIUHBIX 3aBTPAKOB: CBPOIEHCKOro, KOHTHHEHTATHLHOIO,
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PACIIHPEHHOI0, AHTTTHICKOTO, AMEPUKAHCKOr0, 3aBTpaka ¢ IaMIIaHCKUM, MIO3AHEery 3arTpaka, IIid
pa3iHYHBIX 3aBTPaKOB C YMETOM OCOOBIX NPHBBMEK MHOCTPAHHBIX [OCTEH: aBCTPHHCKOrO, HCHaH-
CKOI'0 H NOPTYT&JILCKOTO PaHHEro W MO3JHEr0, HEMEeNKoro, ¢paHIy3cKoro, mBednapckoro, ATalb-
SIHCKOT'O, TOJIIAHACKOro, CKaHTHHABCKOIO, PYCCKOIO, BEreTapHaHCKOro 3aBTpaKa, JUETHYECKOIro
3aBTpaka (10 3aJIAHHUIO [IPENoIaBaTelis).

2. CocTaBieHHe MEHIO NI CICUHANbHBIX GOpMBI O0OCTY)XHBAHUA (TaHYH, OM3HEC-NaHYH,
OpaHuM, BocKpecHbIe OpaHyuH, Kode -Opeiiky, Mpe3eHTalus U T.1.)

Dopma 3aHAMUA — YCMHBIU ONPOC, DEYEHIUPOBAHUE BLICIMYNACHUL, Npe3eHmayus, GulnoaHe-

HUE NPAKMUYECKO20 300aHUA
Tema 8. Yenyrn npexnpusTaii NHTAHUAA, KAK COCTABHAA YaCTh TYPHCTCKOH HHAYCT-
pun. -

Conepxanue NpaKTHYIECKHX 3aHATHH

1. CocTaBneHue MEHIO I8 pa3iM4YHBIX METOJOBR («a JI KapT», «a mapt», «TabipaoT») H
BUJIOB (IIBeACKHH ¢TOM, Oy(deTHOE 06CIyKHBaHHE, CTON-3KCIIPECE, 3aI-3KCIIPECC) OOCTYKUBaAHUA.

2.M3ygeHHe CIECIHANBHEIX BUOB MHUTAHHA, MPEIOCTARISEMBIX IIPH OOCTYKHBaHHH TYpH-
CTOB: MOMHEI naHcHoH — (FB); nmomynancnon — (HB); omHopazoBoe nutanue (3aprpak) — (BB), Bce
BKIIOUEHO B cTouMOocTh — All inclusive T.1. 1 ocobeHHOCTEH OOCTYKHUBAHHS IHTAHUEM B TOCTHHUY-
HEIX HOMEpax.

Hayuenne ocobGennocrelt nuTanua TypHCcTOB u3 Amepukn, Kananer, Asctpanmm, eBponeii-
CKHX CTpaH H Ip.

Iposodumecs & hopme npaxmuueckozo 3aHAMUS € UCROALI0BAHUEM ZDYRNOGOZ0 AHANUIA
CUMyayui.

Tema 9. HudopmanuonHoe obdecnedenue npouecca odcay:kupanusa. CTaHIapThl 00-
CIy;KHBAHHASK B PeCcTOpaHe.

1. U3yyenue TpedoBanuil, HpelbsBISeMbIX K COCTABIEHUIO H OQOPMIIEHAI) MEHK), KApThI
BHH H KapTHl KOKTelieii.

2 N3zyuerue nocie[0BaTelIbHOCTH PACIIONOKEHUs DIHOJI U 3aKYCOK B MEHIO.

3.M3yueHue cTaHaapToB 00CIyKUBaHHS B pecTOpaHax.

4.Mzydenne TpeboBaHWH K IepcoHANY Npeanpuaruii obimectsenHoro nutanus (['OCT
30524-2013 «Ycnyrn o0lIecTReHHOTO MHTaHuA. 1TpeboBaHnA K IEPCOHATY ).

Popma sauAMUL — yCMHBIU ONPOC, OUCKYCCUA, OOKRA0BI, MECMUPOSAHUE.

5. OIEHOYHBIE CPEJCTBA JISI TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH,
IMPOMEKYTOUYHO ATTECTALIMH II0 HTOIr'AM OCBOEHUS JUCLUILIUHbI
¥ YYEBHO-METOIHYECKOE OBECITEYEHHE CAMOCTOSITEJBLHOM PABOTBEI
CTYAEHTOB

5.1. Texymui KOHTPOJIb YCIIEBACMOCTH
Texkymuii KOHTPOJIE YCIIEBAEMOCTH NPOBOAUTCA B (hopMe PeHTHHI-KOHTPOJIA TPH pa3a B ce-
MecTp. THIIOBBIE TECTOBBIE 3a/TaHUA JUIS TIPOBEICHUS TEKYIEro KOHTPOIIS IPHUBEICHEI HHXE.

TecT K peATHHr-KOHTpOJII0 Ne 1
1. CrangapT o6cay:XHBAHHA B TOCTHHHUIIE - 9TO:
a) KOIEeKC HODMAaTHBOB, KacalolIUXCAd 3HAaHHMA KOHLENLMH FOCTHHHIIBI, TEXHOIOTHYECKHX MPOUEC-
COB IIOBEIICHHS M BHEIHETO BUA;
0) bopMbI U METOIBI OOCITYKMBAHHA B F'OCTHHHIIE;
B) [IpaBuna npenocTaBieHENS TOCTHHHYHBIX YCIYT.
2. IlepponM9HOCTE CMeHbI MIOCTENLHOr0 0€/Ibs MPH YOOpKe HOMEPA oNpeaeNseTcs:
a) JKeJaHHEeM I'OCT
6) cornacHO OOIIENIPHHATHIM IPABHIIAM
B) B COOTBETCTBHE C BHYTPCHHHME IIpaBHIaAMHA I'OCTHHHLIBI
3.0cHOBHAA YCAYra KOJNNEKTHBHOTO CPEACTBA PAa3MEeHUs FOCTHHHYHOr) THIA:



a) MPOXKABAHHE H TTHTZHAE

0) npoxBaHHE

B) Undopmuposanme

4.Yciyra B RHIYCTPHH IOCTENIPMHMCTBA — 3TO:

a) IPOJIYKT, KOTOPBIH NPOH3BOJUTCS, IIPOAAETCS M NOTpedIaeTces 0JHOMOMEHTHO

0) pe3yibTaT HENMOCPEACTBEHHOTO B3aUMOAEHCTBUA HCTIOMHHUTENS ¥ IOTPEOUTES.

B) NPONECC, B IPOU3BOACTBE KOTOPOr0 YYaCTBYIOT KaK IIPOM3BOAUTEIND, TAK H NOTPEOUTEND.

5. Kakoe nmoHsiTHe COOTBETCTBYET JaHHOMY onpeneiennro: [apmonndHoe coderanue npoms-
BOICTBA YCAYI, KOMPOPTHOH cpeaspl 0TABIXa H OTBETCTBEHHOI0 NIO/ABE/ACHHSA NIEPCOHAIA B Ie-
JIIX YAOBJECTBOPECHHA NMOTPeOHOCTEd rocTeii NpH rapaHTHH HX Oe3onacHocTH, PH3HYECKOr0 H
[ICHXOJIOTHYIeCKOro KoMdopra.

a) TOCTEIIPHUMCTBO

0) TYpHCTCKUIf IPOIYKT

B) HHAYCTPHA TOCTEIPHHMCTBA

6. I'ocrepan kapTa — 310!

a) cxema JBHDKeHUS IOCTH 10 FOCTHHHIIE OT peleni®y 10 HoMepa

0) NTOKYMEHT, COCTABJISACMBIH IIOCIE BBIE3/Id TOCTA.

B) JOKYMEHT, JAIONIHI TOCTIO NPaBO IPOXOAHTH B TOCTHHALY M IIOJIb30BAaThCA YCIYIaMH JUIS roc-
Tel.

7. llepnon obeay:KMBaHHA FOCTA ¢ MOMEHTA NPEABAPHTENBHOIO 3aKa32 HM MeCTa B FOCTHHH-
1€ J0 ere 0The3 a 3 NOCTHHHILI - 3TO

a) OCHOBHad yclIyra FrOCTHHHIEL

0) rocreBoO# UK

B) pacuyeTHEIHN qac

8. KonmiecTBeHHbIH NOKazaTeNb CNPOCA HA TOCTHHHYHBIE YCJIYTH

a) Tapud

0) 3arpyzka

B) OpoHHpOBaHHE

9. Kos¢dPpuumenT 3arpysku HomepHoro ¢poHIa — 310

a) OTHOLUEHHE 3aHATHIX HOMEPOB K 00MeMy KOJIHYIECTBY HOMEPOB MOCTHHHIIEL

©) TOKyMEHT, COCTABNAEMEII Ha OCHOBE 3a4BOK HA OPOHHPOBAHHKE.

B) OT4YeT 0 KOJIMYECTBE [IPOXKUBAIOINUX B FOCTHHULE 3a OIPEAETICHHEIR IEPHO/] BPEMEHH.

10. Kakoe noHsiTME COOTBETCTBYET J2HHOMY onpenejeHuo: COBOKYNHOCTH NpeIpPHETHII,
[IPOH3BOICTBO YCJIYr KOTOPBIX OMHpaeTcs HA NMPWHIHIGLI FOCTENPHEMCTBA M YIOBJICTBOPIET
DOTPEOHOCTH TYPHCTOB B HOWJICTE, €1¢, OTABIXE.

a) rOCTEIPHEMCTEO

0) TYpUCTCKUH OPOAYKT

B) HHIYCTPHS IOCTENPHHMCTBA

11. Coryacxo IIpaBuiaM npeaocTaBaeHHA FOCTHHHYHBIX yeayr B PO pyKoBoACTBO TOCTHHH-
bl

a) IMEeT [IpaBO U3MEHHTE €MHBIH PacUETHEBIN Yac ¢ YIETOM MECTHBIX 0cOBeHHOCTEIH

0) He UMECT IPaBO U3MEHUTE COUHBIN PACYCTHRINA Yac ¢ yY4E€TOM MECTHEIX 0CODeHHOCTEH

12. YTo o3na4vaer 3TOT ps NOHATHH, 100aBbTE HEXOCTAKIINE MOHSITHSA:

HeocsA3aeMocTh, HECOXPaHAEMOCTD,. ... ..

13. Yciryra B HHIyCTPHH rOCTENPHUMCTBA — 3TO:

a) HPOAYKT, KOTOPLIH IPOH3BOAUTCS , IPOAACTCA U IOTpebIdeTCsd OQHOMOMEHTHO

©) pe3ynbTaT HENOCPEACTBEHHOTO B3aHMOACHCTRIS UCIIOTHATENS U IOTPeOHTE .

B) IIPOLIECC, B MPOU3BOACTBE KOTOPOIO YYacTBYIOT KakK MPOH3BOAKTEb, TaK H IOTPeOHTENb.

14. Ilo6yaka rocrs -

a) IIaTHas JOTIONHUTENbHAS POCTHHHYHASL YCIyra

0) becuaTHAs NOMONHUTENbHAA FTOCTHHHYHAN YCIIyra
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B) 00g3aTeNbHAS OCTABILTIOMAS OCHOBHOM TOCTHHUYHOMN YCIyTH
15. Yo 03Ha49aAeT 3TOT PSA NOHATHH, KAKHE IIOHATHA JHIIHHE B JAHHOM PSXY:

[pusercrBue, perucrpanus, yOopka, HHGOPMHPOBAHEE, BRIE3N.

TecT K peHTHHI-KOHTPOJIKO Ne 2
1./lokyMeHT, Jalomuii Ipaso Ha BXOX B FOCTHHHILY H NOJyYeHHe KIH04Ya 0T HoMepa:
a) paspelleHHe Ha II0CeNeHME;
0) perucTpauOHHas KapTO4Ka;
B) KapTa rocts.
2. Bun 6poHMpoOBaHHA, €O CHEUHAJBHBIM HOATBEPKICHHEM 0TS O TOM, YTO OH FApAHTHPYET
rocTIO NMOJIyUeHHe HM 3aKA3aHHOI0 HoMepa:
a) nBoiHOE;
§) rapaHTHPOBaHHOE;
B) IPHOPHUTETHOE.
3.1Ipn BBIOOpE OTEA /171 AEIOBBIX JIIOAel HA HEPBOM MeCTEe CTOHT:
a) pacnoJjioKeHHe;
0) xagecTBO OOCIYKUBAHKA;
B) LleHA.
4.Ilpn pacuere 3a NposKHBaHHE B MHpPe HA IIEPBOM MecCTe CTOMT pacyeT:
a) HATHIHEIMH,
0) KpeIUTHEIMH KapTaMHU;
B) YEKAMH.
5.Cnyba rocTHHHIBI, B COCTAB KOTOPOH BXOJAT ceKpeTapHMaT, KagpoBas cixyx0a, ¢uHAHCO-
Basl CJay#k0a, HHCIEKTOPHI 10 NPOTHBONOKAPHOH 0€30MACHOCTH N TeXHHKe §e30MacHOCTH:
a) aIMMHHCTPAaTHBHO-YIpaBlIeHYecKas cyx0ba;
0) cnyx6a npueMa M pasMeLIeHus;
B) ciryk0a 3KCIUTyaTaluu HoMepHoro ¢poHa.
6.Ciry:xba rocruaunbl, GYHKIHAMH KOTOPOH SIBJSIETCS CO3IaHMe YCJIOBHH M1isl PYyHKUHOHU-
POBAHMA CAHHTAPHO-TEXHHYECKOI0 000PYIOBAHHA, ICKTPOTEXHHYECKHX YCTPOIHCTB, CIy:KD
PEMOHTA H CTPOUTEIHBCTBA, CHCTEM CJIA0bIX TOKOB, CHCTEM KOHIHIIHOHHPOBAHHA H TeIL10-
cHADIKeHHA:
a) KoMMepueckas ciyx0a;
0) HHXeHEepHO-TeXHUdeckas CIyxoa;
B) BCIIOMOTaTebHas Ciryxba.
7.JlokymeHT, odopMAsieMBbIii IIPH PerdcTPalHHA TIOCTs, SBISIHICA TOroBOpPOM MeXIy
NnpeJnpaATHCM, OKAZBIBAINHM YCIYTH PAiMEIHCHHA H TOCTEM:
a) KpeIWTHad KapTouKa;
0) perucTpallHOHHAA KapTO4Ka;
B) paspelicHHe Ha [TOCeTICHHC.
8.Kakne u3 yKa3aHHBIX YCJIYT NPEJOCTARJIAIOTCS B FOCTHHHILE 32 A0ILIATY:
a) BEI30B CKOPOH ITOMOLIH;
0) IONBE30BRAHHE METHIIHHCKOH anTeuKoi;
B) JOCTABKA B HOMED KOPPECHOHACHIIHY;
I') KOMPOBaHHE TOKYMEHTOR;
) nofy/IKa K OINpeAenéHHOMY BPEMEHH |
€) MENKHIT PEMOHT OJCHKIEI;
€) CTHpKa B XMMYHCTKA.
9. Kakan cTaThs 3@aHHMACT I1EPBOE MECTO B CTPYKTYPE A0X00B IOCTHHHIEI:
a) J0X0J, OT MPOJaXd HOMEPOB;
6) 10X0J OT NpoNaKH IUTAHHS H HAIIUTKOB;
B} JOXOJ OT MPOJAXH JONOJHHTENBHBIX YCIIYT.
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10.IloMemenne 119 BpeMeHHOT0 MPOKHBAHASA, COCTOSMIEE H3 0OJHOTO HIH HeCKOJILKHX MeCT,
000py10BaHHOE B COOTBETCTBHH € NPEAbABISIeMbIMHA TPeOOBARMAMM.

a) FOCTHHHILA;

6) romep;

B) KOHKO-MECTO.

11.Kakoii K1acec TOCTHHMII HMeeT B CBOeM ITaTe IKCKYPCOBOAOB, TPYNNOBOXOB, CIOPTHBHBIX
HHCTPYKTOpOB:

a) KYpOpTHAas FOCTHHHUIA;

0) rOCTHHHIA NETOBOT0 HA3HAUCHHS;

B) TYPHCTCKO-3KCKYPCHOHHAS FOCTHHHUIIA.

12.Camas pacopocTpaHeHHAs NPHYHHA BO3HUKHOBEHHH MOKAPOB B FOCTHHHUAX a) 110 BUHE
KYPHIIBLIHKOR;

©) HEHCIIPaBHOCTH 37IEKTPO0O0OPYIOBAHMS;

B) ITOKaphl Ha KyXHE.

13.0cHOBHBIMH HCTOYHHKAMH, ONIPeIC/ISIOIMAMH J0X0] TOCTHHHIBI ABJISIOTCS: a)3arpyska
HOMEDOB;

0) CHB! HAa TOCTHHHUYHBIE YCIIYTH;

B) IIpEIOCTARNICHHE Pa3HOO0OPA3HBIX JONOMHUTEIBHBIX YCIYT.

14.0cuoBHbIe TpeDOBaHHS, NPEADLIBIAEMbIE K CHCIHAIUCTAM KOHTAKTHOM CIy:KOBI rocru-
HHUIILI:

a) 3HaHME BceX CIykO0 U MoapazAeieHui rOCTHHHLIBI ;

0) HanH4He CrIeUANBHOTO 00pa30BaHMUs;

B) 3HaHHME HHOCTPAHHBIX A3BIKOR.

15. Yeayra no npeaBapaTeIbHOMY 3aKa3y HoMepa (MecTa) B OTe/le AHHYJIMPYETCH B CJIENYIO-
MAX CIyJasix;

a) rocTh ono3nan 6ojee YeM Ha CYTKH;

6) rocTh U3MCHHIII AaTy 3aceleHHs B OTENb U OPeayIpe il 00 3TOM aMUHHCTPALIHI);

B) HOMep, 3a0pOHUPOBAHHEIH TOCTEM, He OB OTOTOBACH K 32CETICHHMIO.

TeeT K peHATHHI-KOHTPOJII0 Ne 3
1.XapaxkTepHbIMH 0cO0eHHOCTAMH (PPAHIY3CKOr0 CepBUCA SABJISIIOTCH:
a) packnanblBaHHe MMM O(HIIMAHTOM HA TAapefKy I'OCTS Ha ITPUCTABHOM CTOJIHKE, mojava Orona
TOCTSM C NPaBOil CTOPOHEL, CBOO0A IBIKEHUH 00CTy XUBAIOMIETO TICPCOHANA;
0) memoHcTpanus O0fa rocTaM ¢ J1eBOH CTOPOHEI, MPEHOCTABJICHHUE FOCTIO BO3MOKHOCTH Camo-
CTOSTENBHO OIPENEIATE KeNaeMblil 00bEM elIbl, TOCTOSHHBIH KOHTAKT O(UIMAHTA ¢ TOCTIMH;
B) tojla4a 0107 Ha CepBHPOBOYHOM OIIIOIE, IOPLMOHHMPOBAHUE HA [N1a3ax y rocTei,
nepexIafbBaHie TOCTAMHE HOPLHH B TAPENIKH.
2. Obcay:xHBaHNE N0 THITY «IIBEACKOT0 CTOJA» XapAKTePH3YeTCH:
4} YCKOPEHHBIM IIPOIECCOM OOCIYKHBAHMS, OTPAHHYEHHBIM ACCOPTHMEHTOM TIPEIaraeMeIX G0
H HaHMTKOB, OOCIYKHBaHHEM OJHOBPEMEHHO OOJBIIONO KOIMYECTRa OTpeOUTE el 10 IpeaBapu-
TENBHOMY 3aKa3y;
0) OonsuMM BEIOOPOM OO M 3aKYCOK €O CBOOOJAHBIM JOCTYNOM, OONBIION MPOMYCKHOM CIoco6-
HOCTBIO PECTOPAHHOTO 3aJ18, MEHBIIIHM KOTHIECTBOM OQHIIMAHTOR 11 06C Ty KUBAHHS;
B) BO3MOXKHOCTBIO TOCTS BEIOPATE M3 KapTHI-MEHIO OJIOJa IO CBOEMY KeJIaHHIO, 60ibmoi mpormy-
CKHOM CIIOCOOHOCTBIO PECTOPAHHOrO 3ala.
3. OcHOBHBIE 3JIeMeHTHI 00CTYKHBaHHA BK/JII0YAIOT:
a) BCTpeda rocrefi, pa3MelIeHUe HX B 3aJe, IPeIJIOKEHUE MEHIO H KAPTHI BHH, aNEPUTHBA, IIPHEM
¥ opopMIIeHHE 38Ka3a, PEKOMEHIAINH B BEIOOpE 3aKyCOK, ONION M HAIMTKOB, IOCEPBHPOBKA CTO-
Jla B COOTBETCTBHHY ¢ 3aKa30M, Nepeayda 3aKa3a Ha IPOU3BOJICTRO, [10/JaYa HAMTKOB U OIEOA, pac-
YeT ¢ FOCTSMY;
6) BcTpeua rocTel, NPeANONKECHHE aNePUTHBA, IPEII0KEHHE MEHIO U KapThl BHH, YTOUHCHHC 3a-
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Ka3a, TI0/1aua HATIHTKOB M O1mox, pacyeT € roCTAMH,
B) BCTpeYa IocTel, pasMelleHHe HX B 3ajie, JOCEPBHPOBKA CTOJIa B COOTBETCTBHH ¢ 3aKa30M, Iepe-

Java 3aKa3a Ha IPOH3BOACTBO, IOAYa HAMATKOBR H OJIOM, pacdeT ¢ FOCTAMH

4. K ocTpbIM H COJIeHBIM X00AHBIM 3AKYCKAM pPeKOMEHIyeTcA MOJABATh. ...

a) KpacHEIE CTOIIOBLIC CYXHE M ITONTyCYXHC BHHA;

0) KOHBSKH, Xepec, IOPTBEHH;

B) BOJKY ¥ FOpEKHE HACTOMKH.

5. Ans opranu3anun 0aHKETOR B PECTOPAHE HCMO/Ib3YeTCH MEHIO. ..

a) MEHIO «II0 Xyp»

0) KOMILUIEKCHOC MCHIO

B) DaHKETHOE MCHIO

6. KoHTHHEHTANLHBII 32BTPAK BKIIOYAET. ..

a) yaii, kode, maMnanckoe, HeGONBIINE XOJIOIHBIE 3aKyCKH, ropsadare OII0a, CYIIEL,
caJiaThl, JeCEPTH

) uail, kode, caxap, OyIoUHBIe H3ENHS, TOCTEL, MAcyIo0, IKeM, MEN, BRPCHBE

B) 4alf, kothe MM ropsduil IMOKoJNam, caxap, CIMBKH(MONOKO), TUMOH JPKEM HJIM IOBHIUIO, MEJ,
xnebo0yIOYHbIe A3TENNS, MACTIO

7.MeHI «A mapT» wame NpHMEHAETCS:

a) B KypOPTHBIX TOCTHHHIIAX H I0MaxX OTIbIXa;

0) B IOPOTHX 3KCKIIO3HBHBIX PECTOPaHAX;

B) NpH 00CTY>XMBAHUH MEPONPUSATHII ¢ OrPaHHYEHHBIM O0EIEHHBIM IEPEPEIBOM MPOAOKHTENLIO-
cteio 15-20 munyt

8.KeiiTepunr — s70...

a) BBIC3AHOC 00CITY:KHBaHUE, IPOBOJHUMOCE BHE NIPEAPUATASL

6) obcmyxuBaHue OQUIIMATLEHBIX MEPOIIPUATHH B TOPIOBOM 3471

B} 00CTYXHBAHHE 10 MEHI) TabIBIOT

9. K cnenuansHeIM hopMaM 00CTy:KHBAHHA OTHOCATCH:

a) GaHKeThI- KOKTEHIb, OaHKeT-uall, GaHKeT-QypIIeT;

©) BocKpecHEIM OpaHdy, QypIIETHELE CTO, 32 — JKCIpece

B) NaH4H, OM3HEC-NaH4H, OpaH4d, BocKpecHble Opanuu, kode-Opeiik, Mpe3cHTalus
10. MeToabI 00CTY:KHBAHHA JTO...

a) BBHIC3/IHOE PeCTOpaHHOe 0o0CIyKUBAHKME, COLHAILHEIN KEeHTEPHHT, Vip-KeWTEPHHT;
0) «a JI1 KapT», «a mapT», «TabapaoT», WBeACKUH cron, Oydernoe 0OCIyKHBaHHE, CTOI- SKCIpECE,
3a71-3KCTpece

B) Ou3HEC — JaHY, npe3eHTanus, Kode — Opefik

11. KakuMy HABBIKAMH H YMEHHAMH J0JuKeH 00,121aThL XocTec?

a) IPUrOTORNEHUE PA3IMYHBIX BUAOB Kode, HCKYCCTBO «JlaTe-apTy,

) BcTpeya ¥ pazMeleHue rocreii, obmenue, cozanue 6IaronpUsTHOH atMocdeps B
3aj1e, yMEHHe paclloIokuTh K cebe.

B} IPHIOTOBJICHWE PA3JIMYHBIX BUAOB CMELUAHHBIX HAIUTKOB, HCKYCCTBO (JieHpHHTA.
12. Bug MeHI0, IO KOTOPOMY 0J11012 TOTOBAT «Ha 32Ka3»:

a. A la carte

0. Tabnpaot

B. Carte du jour

r. UIsenckuii cTon

1. Cron-6yder

¢. HuxknmuaHnoe MeHIo

13. Bup MeHx0, KOTOPBIH HCNOAb3YeTCHA NPH OPTAHA3ANHM ATAHHA B CAHATOPHAX:
1. Alacarte

2. TabnpaoT

3. Carte du jour
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4. [1Irexckuit cron
5. Cron-6yder
6. HukmHYHOSe MEHIO
14.Baa MeH10, KOTOPBIi HCMOIL3YETCS NPH OPraHu3anyud NMATAHAS TYPHCTOR:
a) GHKIHIHOE MEHIO
6) a la carte
B) Carte du jour
15. Comenne - 3T0....
a) CICLMAINCT, OTBEYANOUWMHA 33 NPOQECCHOHAIBHYIO MOJAYy HAITHTKOB B JIaHHOM 3aBeIeHHH,
JIAFOIMAH COBETHI 110 IPaBHIFHOMY BHIOOPY HAITHTKOB H BHH K OonaM;
) merycraTtop BHH M KOKTEHIIECH;
B) JETYCTATOP Yas.
5.2. llpoMe:kyTOYHAs aTTeCTAHS 110 HTOTaM OCBOSHUS JUCUHILUTHHEI (3Q4em ¢ OYeRKO).

Bonpochl K 3a4eTy ¢ OLXeHKOMH:
1.0co0cHHOCTH U BH/BI TOCTUHHYHOTO LIPOIYKTE, €I0 COCTABHLIE 3IEMEHTHI.
2. Buapl TOCTHHHYHBIX YCIYT.
3.IIpaBoBble ¥ HOpMATHBHEIE JOKYMEHTE, PErTIaMEHTHAPYIOIHE TOCTHHHYHYIO JNEATEIbHOCTD.
4. 'oCTHHHYHBIH NIPOXYKT, OCHOBHEIC IIOHATHS B TOCTAHHYHOMN JeSTENLHOCTH.
5.CrarnapTsl 00CIy:XKHBaHHS B CPEACTRAX PAa3MEINCHHA.
6.KpanudpukanuoHHble TpeOOBAHUSA K IEPCOHATY TOCTHHHII.
7.0pranu3zanusg GyHKOINOHANBHBIX TPOLIECCOB B FOCTHHHLE.
8.TexHnonorun paGoThI ¢ pa3THYHEIMH THIIAMH T'OCTEH.
9.0nenka y1oBIeTBOPEHHOCTH FOCTEH B FOCTHHHIIE.
10.Texnonorun npuéMa, perucTpalluy, pasMeLIeHNs i 00CITyKIBaHHA TOCTEH B TOCTHHHLIC.
11.Texnonorusa npuéMa u cnemuduka obenykupanus VIP— rocteif, HHOCTpaHHEIX IMOCTEH, rocTel ¢
OTpaHHYEHHBIMH BO3MOXKHOCTSAMH, TYPECTCKHX IPYIII B FTOCTUHHIIE.
12. Pabora ¢ noctosHHBIMH roctaMu. PaboTa ¢ MHOCTpPaHHBIMH TOCTSIMH. YUET HAUMOHANBHEIX H
PENUTHO3HEIX 0CODEHHOCTENR rOCTe.
13.Texnonorus paboTsl CIyXOBI X034HCTBEHHOTO 00ECIIEYEHHS TOCTHHHILI, TEXHOIOTHH YOOpKH
HOMepHOTO (orIa. KOHTpOIE KayecTBa yOOPKH HOMEPOB.
14.Texnonoruu paboThi cnyx05l KOHCBEP)KEH U MIBSHIIAPOR B TOCTHHHUIIC.
15. Texzomoruu paboTel BH3HEC- IIEHTpa U CIOPTABHO — O3JOPOBUTENBHOTO IIEHTPA B TOCTHHHUIIC
16. Texnonoruu paboTeI CIy:KOB! O€300ACHOCTH B TOCTHHHIIE.
17.Texnonorus paboThl IO MPEIOCTABACHUIO IKCKYPCHOHHOTO M TPAHCIOPTHOTO OOCIYKHBAHUS B
TOCTHHUIIE.
18. Texnonoruu paboTH RAMAHUCTPATHBHOH CITYKOB FOCTHHHITEL.
19. Texnomorun paboTH! OTAeNa IO YIIPARTIEHHIO NEPCOHATIOM,
20. Texnonoruu paboTel OTAENA MAPKETHHIA H IPOAANK
21. Texnonoruu paboTHl HHKEHEPHO — TEXHHUECKOH CIyXOBI, BCHOMOTATENbHbIX CIIyX0 rOCTHHH-
IBL
22 TexHOI0THA PErICTPalliy, pPa3MEIEHHS H 00CTyKUBaHHS TYPUCTCKUX TPYIII B FOCTHHHIIC.
23 I1paBmia okazaHHSA yCIyT 0OOIECTBEHHOTO ITNTAHHA.
24.IToaroroBxa 3ana K 0OCITy>KMBaHHIO.
25.0cHOBHBIE 3Talbl OOCNYKUBaHUS: BCTpeUa rocrell, pasMelleH’e HX B 3alie, NPEeaIoKeHHe Me-
HIO ¥ KapThl BHH, aNcpuTUBa, npueM U oQopMIeHHE 3aKa3d, PEKOMEHIAUMH B BeIOOpE 3aKyCOK,
OO ¥ HATMTKOB, YTOUHCHME 3aKaza, JOCEPBUPORKA CTONA B COOTBETCTBUHM ¢ IIPHHATHIM 3aKa30M,
nepenaya 3aKasa Ha IPOU3BOJICTBO, 110/1a9a OO ¥ HAIIUTKOB.
26.Pacuer rocta: BHABL, GOPMEI, TpaBHIIa.
27.XapaKTepHCTHKa COBPEMEHHBIX (POPM pacuera ¢ HOTPeOUTEIAMHA.
28. Opranuzanus nporecca 00cIyKHBaHUS B 3aTIC.
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29. [IpaBiia nogauu MpOXYKIHK cepBHC-Oapa.

30. Meronel nogauu Ourox B pecropade ((QpaHIy3CKHI MeTOJ, aHINMHACKHE MeTol, aMepUKaH-
ckuil MeTo, pycckuii Mmetoa u guieridon wmiu Silver service).

31. I[locaenoBaTENBHOCTE U MpaBUIa MoJauu ONIOA U 3aKYCOK, CIafgKUX OMION, TOPAYHX H XOIOJ-
HBIX HAUTKOB, KOHIMTEPCKHX H3ISIHH.

32 Ilopsanox 3aMeHEB! HCHOIB30BAHHOH IOCYIBI H IPHOODOB.

33. Ilpaenna 3THKETA ¥ HOPMEI IOBEEHHS 32 CTOIOM.

34. CoBpeMeHHBIE BH Bl YCIYT H QOPMBI 00CITYKHBAHHA.

35. Brael 3aBTpakoB: eBpOICHCKUH, KOHTHHEHTANBHEIN, paclIMpeHHbIH, aHrMUHCKUA, aMepUKaH-
CKHii, 3aBTpaK ¢ MaMIaHCKUM, TO3JHIIH 3aBTpaK.

36. Buasl 3aBTpakorR ¢ y4eToM OcOOBIX NPHUBBIMEK MHOCTPAHHBIX FOCTEH: aBCTPHICKUN IEpRBIH M
BTOpPOH, HCHAHCKHUH W MOPTYTAIbCKUH PAHHUH M NO3JHHH, HEMEIKHUH IIEpBEIH H BTOPOH, (PpaHIy3-
CKHH NEPBBIA U BTOPOH, IBEHIIAPCKUI NIEPBBIM U BTOPOH, HTANBAHCKUH, TONNaHACKUI, CKaH/THHAB-
CKH#, pyCCKHH, BETeTap#aHCKHH 3aBTpaK, JUCTHIECKHI 3aBTpakK.

37. OcobOEeHHOCTH COCTABIIEHHS MEHIO VISl JJAHHBIX BHIOB 3dBTPaKOB.

38. KeliTepuHr.- KaTerOpHu, XapaKTEPUCTHKH.

39. Cnermansuble GopMbl obcmyxuBanus (namuy, OH3HEc-IaH4M, OpaHyH, BOCKpECcHble OpaH4H,
Kkode-Opeitku, npesenraus u 1.1.) OCOOEHHOCTH COCTABICHMS MECHIO I JAHHBIX BHAOB YCIVT U
dbopM 0bCHyKUBAHHSL.

40. MeTtons! oOCTyKHUBAHMSA! «a JId KapT», «a [apT», «TabIbIoT», IMBeacKuil cron, SydeTroe 00-
CILY)KUBAHKE, CTOI-3KCIPECE, 3AI-KCIPECC, UX XaPaKTEPHCTHKA.

41. CoBpeMeHHEIe BUABI YCIYT H (GOPMBI OOCTYKUBAHUS: «CYACTIIMBBIA 4acy, PYCCKHI CTOM, «JIH-
HEp», «AUHEP.

42.Buasl IHTAHUS, NPENOCTABIIIEMbIE IIpH OOCIYXHBAHHH TYPUCTOB: MONHLD nancuoH — (FB); mo-
nynascuon — (HB); omHopazoBoe nuTanme (3aBtpak) — (BB), Bce BKMOUeHO B croumocts — All
inclusive T.1.

43. MeTonn! 00CIYXXUBAHHUA: «a IS KapT», «a mapT», «TabnpaoT», MBeACKEH cToi, 6ydeTHOE 06-
CIYKHBaHHE, CTOJN-3KCIIPECC, 3AI-3KCIIPECC, HX XapaKTepHCTHKA. .
44.006cny>XxHBaHHE B IPEINPHATHIX OOIIECTBEHHOIO MUTAHNUS HA TEPPHUTOPHH TOCTHHHIL 3aBTPaK
10 MEHIO CO CBOOOANBIM BEIOOpOM B0, 3aBTpak uiu 0de)| B Bi/Ie IUBEICKOrO CTONA.
45.06cTyKHBaHNE NPOKABAKIIAX B TOCTHHHIAX MO PA3TEYHOMY MEHIO: KOHTHHEHTAILHOIO 3aB-
Tpaka, paclIHpEeHHOrO 3aBTPaKa, eBpONEeHCKOTO 3aBTpaKa, aHIIHHCKOT0, aMePUKAHCKOI') 3aBTPAKA,
PYCCKOTO 3aBTpaKa, 3aBTpaK ¢ IDaMIaHCKHUM, IO3AHHH 3aBTpak JHETHYECKOrO 3aBTPaKa, BereTapH-
AHCKOI'0 3aBTPAaKa; 3aBTPAKOB € YUETOM OCOOBIX NMPHBBIYECK WHOCTPAHHBIX [OCTEH: aBCTPHIMCKHIA,
UCIIAHCKHH M IIOPTYTaNbCKMi, HeMEUKHH, (paHIy3cKul, [miBeHuapckuil, WTaNbIHCKHH, TOTaHI-
CKMH, CKaHTMHARCKHIA.

5.3. Camocroarensuas patora 00y4ammerocs.

CamocrosTensHas paboTa CTYAEHTOB 10 H3YUYEHHMIO JHCIUIUIMHBI BKIOYAET CIEAYIOLIue
BUIBl paboT: H3YUCHHE MaTepHaia, H3/I0KEHHOTO Ha NEeKIHH; H3yIeHHEe MaTepHana, BLHIHECCHHOTO
Ha MPaKTHUECKHE 3aHATHS; IIOArOTOBKA K NPAKTHYECKHAM 3aHSTHAM, BHINOIHEHHE HHANBUAYATEHO-
ro 3ajadus (pedepar), NOArOTOBKA [IPE3SHTALNH JOKIAA.

CamocTosTenbHas BHEAYAUTOpHAsS paboTa Mo Kypcy BKIIOYAeT u3ydeHue y4eOHOH B HayqHOMH
JTUTEPATYPhI, IIOBTOPEHHKE JIEKIIHOHHOIO MaTepraa, OAT0TOBKY K IMPAKTHYECKHM 3aHATHIM, a TakKe
K TEKYIIEMY KOHTPOJIIO M IIPOMEXYTOYHOH arrecTaiuu. llpakTudeckue 3aHiATHs IpeyCMaTpHBAKOT
COBEPILICHCTBOBAHUE HABBIKOB PabOTHl ¢ NEPBOMCTOYHHKAMH, H3YYSHMA NPEAMETHOH cneuubuku
Kypca. Bonpocsl, He paccMOTpEHHBIE Ha JIEKIIAX M NPaKTHYeCKUX 3aHATHAX, JOIDKHEL OBITh H3YUEHbI
OaxanaspaMu B Xoe caMocToATeIbHOH paGotel. KOHTPOAE camMOCTOATENBHOH paboThl OaKalaBpoB
Haj yucOHOI nporpaMMoit Kypca OCYLIECTBISIETCS B XO/¢ MPAKTHYESCKHX 3aHATHH METOIOM YCTHOTO
OIlpoca HIIM OTBETOB Ha BONPOCH TeM. B xoje camocrosTensHOH paboThl KaXKOpli CTYAeHT 00g3aH
IPOYHTATE OCHOBHYIO H I10 BO3MOXKHOCTH JONOJIHHTENBHYIO JUTEPATYPY 10 H3ydaeMo# Teme. OOy-

15



YAIOIMMACA TODKEH TOTOBHTECA K MPEACTOSMEMY MPAKTHYECKOMY 3aHATHIO 110 BCEM, 0003HAYEHHEIM
B IIporpamMMe ponpocaM. He nposcHeHHBIe (IMCKYCCHOHHBIE) B XOJi€ CAMOCTOATENBHOH padoTHI BO-
NPOCH CIIEMyeT BBIIMCATEH B KOHCIEKT JIEKIMH W BIIOC/ICICTBHHA IIPOSCHUTEL HX HA NPAKTHYECKHUX 3a-
HATHAX.

Camocroarensnas pabora BEUIONHAETCA CTYACHTOM [0 3aJaHHI0 IpenojaBaTens, Ho 6e3 ero
HETIOCPEJCTBEHHOTO Y4aCTHSL.

Bunamu 3aganuii 1011 BHEAY IHTOPHOH CaMOCTOATENBHOH paboTh CTYACHTA BHICTYIIAIOT!

[l OBNANEHHS 3HAHUSIMHA:

- 4TeHHe TekcTa (yueOHMKA, TepBOUCTOYHUKA, JOIOTHUTEIBHOH JTHTEPaTyPhl); COCTABICHUC

n1aHa TeKCTa;

- KOHCIIEKTHPOBAHHE TEKCTA;

- BBITHCKH M3 TEKCTA;

- paboTa Co CIOBAPSAMH H CIPABOYHHKAMMU;

- yueOHO-HccneIo0RaTenscKad paboTa;

- HUCHONL30BaHHC KOMIIBIOTCPHOM TEXHUKU K MHTepHeTa i . [PH BHITOJHEHHH TROPYECKHX

JOMAIITHHX 3aJaHui,

[ULs 3aKPETICHHUS B CHCTEMATH3AITUHN 3SHAHWH:

- paboTa ¢ KOHCIIEKTOM JeKIuii (00paboTka TeKcTa);

-__mopTopHas pabora Haj y4eOHBIM MATEPHANIOM (ITEKTPOHHOTO yieOHAKA, IEPBOMCTOYHIKA,

JOTIONIHUTENEHON JIMTEePaTyphl);

- COCTaBNICHHE TITaHA H Te3UCOB OTBETA HAa BOMPOCKH! IIPOMEKYTOUYHOI0 KOHTPOIIS;

- aHaIuTHYecKasd o0paboTka TeKkcTa (aHHOTHPOBaHHE, PElicH3HpORaHue, pedepupoBaHie, KOH-
CHOEKT-aHAU3 | Jp.);

- __ TOATOTOBKA COODIIEHMH HA NPAKTHYECKOM 3aHATHH U Ap. U1 GOPMUPOBAHHS YMEHHUH U

HABBIKOB:

- HOJrOTOBKA COOOUICHUH 110 3aZaHHBIM TEMaM;

- pellIeH#Ee CHTYallMOHHBIX {IpodeCcCHORATBHBIX) 3aIaHIH;

ITpopaboTka BONIpPOCOB, BHIHOCHMBIX Ha CAMOCTOSTCIBHOE H3YYEHHE COCTOMT B H3Y4YEHHH,
KOHCIIEKTHPORAHUY U aHATH3€e IUTEepaTYPHBIX HCTOYHUKOB.

Meronuueckue peKOMEHIAAN 1T0 CAMOCTOSTENBHOMY H3YUSHHIO BOIIPOCOB TEM JACIHILTHHLL:

1. HeobxomuMo mpoYnTaTh IUTEpaTYpHBIC HCTOYHHKH, [IPOAHATH3HPOBATE KAYECTRBO M MTOJHO-
TY U3JI0XKEHUA MaTepHana o U3y4aeMbIM BOIPOCAM B IHTEPATYPHBIX HCTOUHUKAX.

2. PexkoMeHAyeTCS IIMCEMEHHO COCTABUTE CBOHM BOIIPOCH K TEKCTY (HE MEHee Tpex).

3. PexoMennyercsa gaThk cOOCTBEHHBIE KOMMEHTapHH NPOUNUTAHHOMY MaTepHANY, apryMeHTa-
LHEO CBOCH MHTEpIIPETALIHH.

4. KoHTponb BBHINOJHEHHA BHEAyIUTOPHOH CaMOCTOSTENbHOM padOTHl OCYINECTBILECTCA Ha
NPAKTHYECKHX 3aHATUAX, HHIMBHIYaNIbHEIX H I'PYNIIOBBIX KOHCYNIBTAINSX, 3al0MTE pedeparta, Ik-
3aMeHe.

Bonpocsl 415 caMocTOATENLHOH paboThI CTYAEHTOR:
1. XapakrepucTuka U 0COOCHHOCTH TOCTHHHYHBIX YCIIYT.
2. Knaccudmkaiius roCTHHHYHBIX HPEIIPUITHH 1O pa3Mepy U 1ENEBBIM PHIHKaM.
3.buznec-oTenmu.
4 KoHrpecc-HeHTpEIL.
5.Kourpecc-otem.
6.['ocTHEMUEI [IPH a3ponOpTax.
7.Crout-oTen.
8.J'0CTHHHALBI [UIMTENBHOTO IPOKUBAHUS.
9.PezunenTHbie rocTuHUIb. KypOpTHBIE TOCTHHHULIEL
10. Ta¥iMimep-oTeH.
11.AlbTepHATHRHEBIE CPEACTBA Pa3MENTEHHS.
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11.ToCTHHHYHEL DPOXYKT ¥ €r0 COCTABISIOIIIKE.

12.0c0b6eHHOCTH YCIIYT TOCTHHHIIBL.

13.MexnyHapoJHEIe IpaBHiia IPeI0CTABICHHS YCIYT TOCTHHHIL.

14. OcoGeHHOCTH NOTOBOPHBIX OTHOILICHWM, PENYCMOTPEHHBIE MEXAYHAPOAHLIMH INpaBHIaAMH
IIPeAOCTABIIEHUS YCIIYT TOCTHHMII.

15.I1paBa u 00I3aHHOCTH BNAIECIEIA TOCTHHHIIEL

16.]1paBa 1 00M3aHHOCTH KIHEHTA.

17.MextyHapoaHble npaBKia MOATOTOBKH HOMEPOR K 3aCeNIeHHIO H OCBOO0KICHHMIO.

18.I1pasuna odopMIEHAS IPOKHBAHKA B TOCTHHUIIE.

19.Pac4er ¢CTOMMOCTH MPO>KUBAHUS B TOCTUHHIIE.

20. OpranusalioHHas CTPYKTYPa YIPaBNEHHA FOCTHHHYHBIM IPEINPAITHEM.
2]1.AIMHHUCTpPAaTHBHO-YIIpaBIeHYeCKad CIyxOa.

22 JInunas noarotoska oduimanTa K pabore.

23.TpeboraHus K 0OCTYKHBAIOLIEMY [IEPCOHANLY PECTOpaHA.

24.Mento pectopaHoB: BUABL, crielubdeckie 0coOeHHOCTH, TpeOoBaHu A, NPeABABIICMBIC K M-
HIO.

25.I1pasuna obciry:KMBaHUS NOCETUTENEH B pecTOpaHe.

26. OcobeHHOCTH 0OCTYKUBAHKS IPHEMOB U OAHKETOB.

27. ObecrieueHne 6e30MaCHOCTH KUNEBIX [IOMELIEHHH B OTee.

28.0coDEeHHOCTH PErHCTPAIIHH TYPHCTCKHX FPYIIIL.

29.0cobeHHOCTH perHCTpalvy HHOCTPAHHEIX TYPHCTOB.

30.JJonoMHHTENBEHRIE VCIVTH B TOCTHHHIIE

31.IIpaBuna mpenocraBieHus yCIyT HpayedHbIX.

32 Kommnekranus munu-dapa.

33.Ilpasuia moas30BaHKE MUHA-0apoM. O6cnyxkuBanne MHHU-0apoB B GOPMHPOBAHKE CUETA 34
HCIIO/Ib30BAHHBIC HAITMTKH U HPOAYKTHI

34.BapHaHTEl MOILIEHHUYECTBA ¢ COACPKAMBIM MHHU-0APOB H YCIOBHA €O IIPeNOTBPAIIECHHS.
35.1lpaguna npeocTaBleHus JOMOMHUTEIBHEIX YCIYT TOPHAYHEIMH.

36.XapaxTepHcTHKA B 0COOSHHOCTH IPEIOCTABICHHS TPAHCIIOPTHBIX, HH()OPMAIIMOHHEIX, pa3Bile-
KATENbHBIX YCIIYT B TOCTHHHLIAX.

37.0cHOBHBIE, BCIIOMOTATEBHEIC H JOTOIHHTEIbHEIE YCIYTH TOCTHHIYHBIX NpeIpUATHIA.
38.Ilepeuens yciyr, IpeaoCcTaBIAEMBIX POXKUBAIOIINM 33 JOMOTHHTENLHYIO [LIATY.
39.[lonoNHUTENBHEIE YCIYTH, 3aKa3bIBaeMble IPH OPOHUPOBAHMH HOMEDa.

40.JJoxyMeHTHI, 3all0JTHAEMBIC IIPH BHIC31C. 3aBUCHMOCTD IPOLENYPhl 3aNOTHEHHS JOKYMEHTOB OT
(bOPMBI OILTATEL.

41. IlpaBuna BeneHHs TeaeOHHBIX NIEPETOBOPOR H IIPABUIIA TOBENEHH B FOCTEBEIX 30HaAX
42.0mubKH, KOTOPEIX cIeLyeT H30eraTh IpH OOIIEHH] ¢ FOCTSMH. BaXXHOCTE KIIHEHTOPHEHTHPO-
BaHHOTO MOJX0/a.

43.HouroH ay uT B rocTHHHLE. DyHKIHOHATBHEIE 00S3aHHOCTH HOYHOTO aYIHTOPA.
44.OpraHu3zarys KOHTPOJIS Ha/l IOPAIKOM B OOIIECTBEHHEIX H CIYKeOHBIX TOMEIEHHSX.

45 KondmixTHbie curyaunn. TeXHOIOTHs IOBEICHUS B KOHQIIHKTE.

IIpuMepHas TeMaTHKa pedeparos, NOKIAT0B:
1. TpeGoBaHHA K yCIyraM, XPeIOCTABIICMBIM B CHEUATH3HPOBAHHEIX CPEACTBAX pasMelleH s
2. Crmyx651 rocTHHHELBL TeXHOIOTHA IpHeMa U pa3sMeIeHHS rocTe
3. ObcnyxruBaHHE FOCTHHHYHOLO (OHIA.
4. Oprasu3anusd METaHHs rocTei
5. OcHoBHBIE HOPMEI IIpEAOCTaBNEHUS MUTAHHUA B TOCTHHHIHO- PECTOPAHHOM 00C/TYKHBAHHH.
6. Ilonroroska x 0GCITy)XKHBAHHUIO TOCETHTENEH PECTOPaHA.
7. llomy4eHue B NOATOTORKA MOCYBI, IPHOOPOR, CTONOBOrO OelbA.
8. CepBHPOBKA CTOJIOB I Pa3IHYHbIX BUAOB OOCIIY KHBAHHS.
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9. Cnenuanbuele hopMel 00CTYKHBAHAL B PECTOPAHE.

10.Opraauszanust oOCTyKMBaHHSA B 3ajIe-IKCIIPEce.

11.Cron-3xcnpecc-cnenudura o6CIy KUBaHHS.

12.0cobennocty obcnyxuBanus o tuny «lllpseackuii crom.

13.0Opranuszaus paboTel Gapa.

14.Ponb amMUHECTPAaTHBHOT'O KOHTPOJIA B 00ECIEUCHUH COXPaHHOCTH U 0€30NaCHOCTH.
15.0co0eHHOCTH CHCTEMBI OXpaHBl H 0€30MIaCHOCTH B TOCTHHHYHOM KOMILIEKCE.

16.Opranu3zanus KOHTPOIA 32 XPaHEHHEM KITHOUEH.

17.PaspaboTka MEPOLIPHATHH Ha Cny4ai SKCTPEHHBIX CUTYallu#l B TOCTHHHIIE

18.HoBrle TexHoNOTHA B pemeHHH NpobieMBl oXpaHH B 0e30macHOCTH. TeXHHYeCKHe cpelcTsa
0€30IIaCHOCTH.

19.ITpoTHBONOXKAPHEIE CHCTEME]I CHTHATH3AIMH, ONOBEIISHHUS, TOXKAPOTYIIECHHS.

20.CHucTeMBI KOHTPOIS AOCTYIIA B HOMEpa.

21.Cucremsl BuneonadmoieHusA. CUCTEME! 3alllHTH OT B3JIOMa B TOCTHHTHIEAX H HHBIX CPEICTBAX
pasMelLIcHUS.

22. Ponbk 1 MecTO cmyxObI IIpUeMa U pa3MelLIeHUs B YIIPABICHIECKOH CTPYKTYPE OTels

23. ABTomatuzupoBanHasd 00paboTKa TaHHEIX B CIyK0e IIpHeMa H pasMeIleHHs.

24. KpamudukannoHHele TpeOOBaHHA U JODKHOCTHBIC 00S3aHHOCTH COTPYIHUKOR CIY:KOLI MpHeMa
¥ pa3MeIleHus

25. Kputepuu, yauTEIBa€MEIE TTPH KIACCH(MHKAIIHH TOCTHHHIL.

26. CocraBnsionie KyIbTYpPH CEpBHCa

27.11papuna NOBEACHUA NEPCOHANA KOHTAKTHBIX CITYKO

28.Crunmb B 00cHy)KUBaHHH roCTeH

29.0creTHdecKas KyIbTypa TOCTHHHYHOTO CEPBHUCA

30. Bimsaue KynbTYPHBIX Tpamuiuii 1 o0BIYacs Ha OPTaHH3AHIO BCTPEUH W 0OCIYKHUBAHHA HHO-
CTPaHHBIX TOCTCH.

@®onj oneHOUHBIX MaTepranoB (POM) ang npoBedcHUs aTTeCTANUK YPOBHS C(HOPMHDPOBAH-
HOCTH KOMIETEHIIHHA 00yYaromKXcs 0 TUCHHIUIMHEE 0QOPMIIIETCS OTAENbHBIM JOKYMEHTOM.

6. YHEBHO-METOJHYECKOE H HH®OPMAIIMOHHOE OBECIIEYEHHUE

AUCIHUILITAHBI
6.1. Kauroobecneaessoctn
HaumeHoBaHMe NUTEpaTyphl: aBTOp, HA3BAHKE, BUI W3/a- I'on KHHUIOQBECIIEYEHHOCTS
HHA, H3MaTCILCTEO e N TPy r—— 3NeKTpOoHHEH Onbdnnorexe Bal'y
1 2 3
OcHOBHAN NHTEPATY DA
l.Tumoxwuna, T. JI. TeXHOIOTMH rOCTHHHYHOM 2019 https://biblio-online.ru -432904

JeATENbHOCTH: TEOPHA M PaKTHKa : yUeOHUK Ik
npukinagsoro daxanaepuara / T. JI. Tumoxuna.
— M.: FOpaiir, 2019. — 336 c. — (bakanagp.
HpuknanHoii kypc). — ISBN 978-5-534-08190-9

2.Tumoxuna, T. JI. OpraHuzaiiys roCTHHHYHOTO 2019 https:.//biblio-online.ru -432903
Jiena: y4eO UK A1 npukiaayoro dakanaepuara /
T. JI. Tumoxuna. — M.: IOpaiit, 2019. — 331 ¢.
— (baxanasp. Ilpuxnagaoi kypc). — ISBN 978-
5-534-08193-0
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[Iponomkerue Tabmamst

1

3

3. Conory6osa, I'.C. Opranmzanus npou3BOACTEa
H OOCIY>XHBAaHHS Ha NPEANPHSTHSX 00IECTBEH-
HOTO THWTAaHM%: y4eOHMK 1019 BY30B /
I'.C.Conorybosa.— 3-¢ W34, HCOp. B JOI.—
Mocksa Mzparenscreo HOpaiit, 2021.— 332 c.
— ISBN 978-5-534-09303-2

2021

https://urait.ru/bcode/470666

,HOHOHHPITGJILH&H JUTEpaTypa

1. bypakosckai, H. B. O6cayxuBanue B rocTH-
HUYHOM KOMILIEKCe OCOOBIX KaTeropHil Kimed-
TOB: yueOHOoe mocobue /g akaaeMHYecKoro Oa-
kanaspuata / H. B. bypakxosckas, O. B. Jlykuna,
IO. P. ConojoBHuKOBa. — 2-¢ H34. — Mockea :
Hznarenscto HOpaiit, 2019 ; Omck : HM3g-o
OMITY. — 98 c. — (Yuurepcuters Poccnn). —
ISBN 978-5-534-11735-6 (U3snarenscTrO
IOpaiit). — ISBN 978-5-8149-2644-9 (Usn-so
OMmI'TY).

2019

https://biblio-online.ru -446040

2.baymrapren, JI. B. MapkeTHHT MOCTHHEYHOTO
IpeanpHATHs: yueOHUK U1 akanemudeckoro da-
kanaepuara / JI. B. baymrapren. — Mocksa :
Hzparensctro HOpaiit, 2019. — 338 ¢. — (baka-
napp. Axagemmueckuit xypc). — ISBN 978-5-
534-00581-3.

2019

https://biblio-online.ru -432906

3. bapanop, B.A. 3JTuHkeT oOCHyXHBaHHA Ha
IPEANPHITUAX OOIIECTBEHHOrO NMHTAHHA: yueh-
Hoe Tmocobue ans By3oB / bB.A.bapanop,
H.A.Cxopxura. — 2-e¢ u3a. — Mockea : H3na-
TenbeTBO 10paiir, 2020.— 184 ¢.— ISBN 978-5-
534-10698-5.

2020

https://urait.ru/bcode/457044

4. bypakosckas, H.B. Obcnyxusanue B rocru-
HHYHOM KOMILTEKCE OCOOBIX KaTeropuil KIHCH-
TOB: ydebHoe nocobue  Juist BY30B/
H.B.Bypakogckas, O.B.Jlyxusa,
10.P.Cononopaukopa.— 2-¢ u3za.— Mocksa Ha-
narenscTBo HOpaiit, 2021.— 98 ¢— ISBN 978-5-
534-11735-6.

2021

https://urait.ru/bcode/476187

5. Kabura, C.b. MapkeTHHr npoayKIIHH H YCIYT.
ObmecrBeHHOe nUTaHHE: ydeGHOe mocobue i
By3os / C.Bb. JKabuna. — 2-e u3x., venp. U 10m.—
Mocksa. MzmarensctBo IOpaiit, 2021. — 264
c— ISBN 978-5-534-05141-4.

2021

https://urait.ru/bcode/473202

6.2. [lepuoauyeckue H3IaHUS

1. «locTrauua u pecropan: OusHec U ynpasnernue» - Uzparenscteo Q00 «M3narenscreo
XocnuTanuTy. Benyumii crennati3ipoBaHHEIH KypHA s NpohEeCCHOHANIOB HHAYCTPUH rOCTe-

OPHUMCTBA.

2. «Tocturnanoe meno» - M «llanopamay. IIpodeccroBaNbHBIN KYpHANT IS CHIEUMAIIH-
CTOB B OpPraHM3allMOHHON, MapKeTHHIOBOH M (DWHAHCOBO-XO3AHCTBEHHOM cepax IAeATeIbHOCTH

NpeNpHATHH HHIYCTPHUH TOCTEIIPUUMCTRA.
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3. «Otmen npomax» - U] «Pecropanusie segomocTuy». VM3nanue, npenaa3sHadyeHHoe IUIg
IpopeCCHOHANIOB PECTOPAHHOTO M FOCTHHHYHOTO OM3Heca.

4. «Orempy»-Uznarenscteo «Xommu Ilpeccy». [epuoaudeckoe H3NaHue, NOCBAIIEHHOE BO-
IpOcaM FOCTHHUYHOrO OM3HECa W MHAYCTPHH FOCTEIPUUMCTRA.

5. «Otemn. CopeMeHHEI Ou3Hee» - M3zatensectBo OO0 «Haura menosas mpeccay. Cre-
[HAIM3HPOBAaHHEIH XKypHAT A8 NpodecCHOHANIOB OTeIbHOrO GH3HECa.

6. XKypuan «AkafeMus rocTeDpHUMCTRa», HznatenscTBo «Meauo apo»

6.3. HETepHET-peCYPChI

1.®eaepanbHOe aTeHTCTBO II0 TYPH3MY- https://www.russiatourism.ru/contents/statistika/

2. bubmotexa 'OCToB u HOpMAaTHBHEIX JOKYMeHTOB - http://libgost.ru/

3. JKypnan [ HaUMHAFOIIAX M OIIBITHBIX IpeAnpHHUMaTeteii - http://bsnss.net/

4.PenepanbHELI TOPTaN IOMIEPKKH MaJIOr0 H CPENHEro MPCAPUHUMATENLCTBA: HOBOCTH,
THA  OpeANpHHEMATENs, T[OCHOANEPKKAa Majoro ¥ CPeOHEro  NpedIpHHHMATENLCTBA-
http://smb.gov.ru/

5.Ilopran unnycTpuu rocTepruMcTBa-http:// horeca.ru

6.CoobiecTro nMpodeccHOHAIOR IOCTHHHYHOTO Ou3Heca. Beayuwmii nopran B HHAYCTpHU
roctenpuumMcTBa Poccuu u CHI - http:// frontdesk.ru

7. Bcé€ npo roctuHANEL, otend - hitp:/..new-hotel.ru

8. CaiiT 00 3THKEeTe M paBHIIaX MOBeAeHHs - http://.proeticet.ru

9. ®enepaneHeni nopran «Poccuiickoe odpazosanue». — URL: hitp://edu.rny/

10. OdunmaneHbii mHTEpHET-N0pTAI PeAcpalbHOR ¢y kOB TOCYAAPCTBEHHON CTATHCTHKH
(Poccrar). — URL: http://www.gks.ru/

11. Suexrponnas 6ubnuorednas cucreMa Bul'Y. — URL: http://library.visu.ry/

12. brGmuorpauueckas 1 pedepaTHBHas 6a3a JAHHBIX HAYUHBIX MyGnuKaumii Scopus. —
URL: http://www.scopus.com/

13. baza AaHHEIX MEXTyHapOAHBIX HHIEKCOB HAYYHOTO IMTHpoBaHHS Web of Science. —
URL: webofscience.com

7. MATEPHAJBHO-TEXHUYECKOE OBECIIEYEHUE JUCIHUILTAHBI

Jns peanusanun AaHHOM JMCHHINIMHBL MMEIOTCS CHCUMaNbHBIEC OMELICHHS A IpoBeIe-
HUS 3aHATH# JTCKIUOHHOIO THIIA, 3aHATHH IPaKTHIECKOro/1abopaTopHOro THIA, MPYIIOBRIX ¥ HH-
JMBUIYIbHBIX KOHCYNBTallMH, TEKYILETO KOHTPOISA W HPOMEXKYTOUHOM ATTECTAIlMH, a TAKKe [o-
MEIIEHUS U1 CAMOCTOSATENbHON paboTh: ayANTOPUH, OCHAUICHHBIE MYJIbTH-Mena 060pyI0BaHH-
€M, KOMIIBIOTCPHBIC KNACCHI ¢ JOCTYIIOM B MHTECPHET, ayJHTOPUH 0e3 CHEIHAaNbHOr0 0000pya0Ba-
HHS.

Iepeyens HCTIONBE3yEMOro THIECH3MOHHOIO IPOrPAMMHOTO obecredenns: naker MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «Koncynprant Ilmocy (MHCTaIHpOBaHHEIA pe-
cype Bal'Y).

{IpruMmeuanue:

B COOTBETCTBUH ¢ HOPMATUBHO-TIPAaBOBBIMH AKTAMH JUTS HHBAIUIOB U JIHI C OTPaHHYEHHBI-
M BO3MOXHOCTSMHU 3JI0POBEA IIPH HEOOXOIHEMOCTH TECTHPOBAHHE MOXKET OBITL IPOBEIECHO TOMLKO
B IIMCBMEHHOH HIIM YCTHOH ¢opMe, a TakKe MOTYT ObITh HCIIOJIB30BAHBL IPYTHE MATEPHANLI KOH-
TPOJIA Ka4eCTBA 3HAHKH, IIPEIYCMOTPEHHEIe paboueit mporpaMMOi IHCIIUIIIMHE]L.
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