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1. IIEJHA OCBOEHUA THUCIIAII/THHBI

Llenbro 0cBOEHMA TUCHUILTHHEL «1 I00aNEHbIE CHCTEMBl OPOHHPOBAHUS» SBISETCH 1101
IOTOBKA CIEIHAIMCTOB, BIAACIOIIAX 3HAHUAMH B 00NacTH HH(OPMALMOHHEIX TEXHOJIOTUH B
cepe TYpH3Ma, 2 IMEHHO 3HAHUAM O [IOOANBHBIX CHCTEMax OPOHHMPOBAHMS H PE3EPBHPOBA-
HHs, YMEIOIHX HX HCIIONB30BATh B IPAKTHYECKON AeSTCTHHOCTH.

3anauu:

—  H3YYHTh HCTOPHIO Pa3sBHTHS KOMIIBIOTEPHEIX CHCTEM OPOHHPOBAHMS H PE3CPBHPOBAHHUA;

—  KIaccHbMIUPOBATE KOMIBIOTEPHBIE CHCTEME] OPOHHPOBAHMS B PE3CPEHPOBAHHMS

— [pOAHATH3HPOBATH OCHOBHBIE COBPEMEHHBIE KOMIIBIOTCPHBIE CHCTEMBI OPOHMPOBAHHS H pe-
3€PBHPOBAHMS;

— OXapakTepU30BaTh BEXYINHE ITOOANBHEIC PACTIPEISTHTENbHBIE CHCTEMBI;

— YIIyOHTH TeOpeTHYECKUX 3HAHUH B 06MacTi HHGOPMATH3ALKH NPEAIPHATAR c)EpEl YCIyT;

— H3YYHTh METOAHKH PaboThl CIEOHAH3HPOBAHHOTO IPOrPaAMMHOTO 00CCIIeUeHus MPeIIpH-
ATHH TYpH3Ma.

2. MECTO JUCHHUILIUHBI B CTPYKTYPE OIIOII

Ancumnimsa «nobanbuble cHCTEMB! GPOHAPOBAHKA» OTHOCHTCA K YacTH y4eOHOro miaHa, Gop-
MHpPYeMO# yYacTHHKaMH 00pa3oBaTebHBIX OTHOLICHMIA, [IporpamMMel HakaiappHara o Halpasiie-
Hit0 43.03.02 «Typusm».

3. INTAHUPYEMBIE PE3YJbTATHI OBYUEHUS 10 JUCITAILIVHE
[Inannpyembie pesyIbTaThl 00yUeHHs IO JHCLHMIUIMHE, COOTHECEHHbIE ¢ [TAHUPYEMBIMH Pe3yabTa-
Tami ocBoeHus OTIO]] (koMneTeHNUAME M HHAMKATOPAMH JOCTHKEHHS KOMIETEHIIHIH )

QopmupyeMsle koM- | [lmaHupyemele pe3yabLTaThl O0YUEHUS 110 AUCIMIUTHHE, B COOT- Haumenoeanue
NCTCHOHHK BETCTBHH ¢ HHOHKATOPOM JOCTHXKCHHUA KOMIIETEHIIMH OUCHOYHOIo
(xoz, conepxanue Hnaukatop gocTHxe- | Peaynerarel 06ydueHHd No JUCLMITIMHE cpencTea
KOMHeTeHI.lP[l/I) HIAI KOMICTECHLIHH
1 2 3 4
YK-1 VK-1.2. VMeer ¢oor- | 3Haet: TecToBbIC BONPO-

CrocobeH ocyluecT-
BIIATH MOMCK, KPHTH-
YecKHH aHanHuz U

HOCHTE PasHOpPOIHBIC
ABIICHUA H CHCTCMATH-
3HpOBATE HX B paMKax

- OCHOBHl CPABHEHHA M CHCTEMATH3a-
UMM CHCTEM OpPOHUPOBAHUS;
Vmeer:

CEI

CHHTE3 HH(OPMALHH, | M30paHHbIX BHAOE | - CPaBHHMBATb H CHCTEMATH3HPOBATh
TIPHMEHATE CHCTEM- | IPOQECCHOHANBHOM CHCTEMBI OPOHMPOBAHHUS;
HBI# ToaX0A AJist JeATENBHOCTH Bnapeer:
pelLIeHns nocTae- - YMSHHEM CPaBHHMBATL M CHCTEMATH-
JIEHHBIX 32724 3UPOBATE CHCTEMBI SPOHUPOBAHKA,
[1K-3 [IK-3.1.  dopmupyer | 3uaeT: TecToBble BOnpo-

Cnocoben pazpaba-
THIBaTh H NPHMEHATS
TEXHONOrHU 0bcITy-
YKMBaHUS TYPHCTOB C
HCIONB30BAHKEM
TEXHOJOIHYECKHX H
UHGOPMAaIHOHHO-
KOMMYHHKaTHBHbLX
TEXHOJIOTHIT

TYPHCTCKHH TIPOIYKT,
B T. 4. HA OCHOBE CO-
BPEMEHHBIX HH(pOpMa-
LIMCHHO-
KOMMYHHKATHBHEIX
TEXHOJIOTHH, a TAKKE C
YIETOM HHAHBHIY-
ANBHBIX W CHEUANTE-
HBIX TpeGOBAaHWH TY-
pHCTA.

- 0c0DEHHOCTH OpOHHPOBaHUS C yue-
TOM TpebOBaHHH TypHCTa;

Ymeer:

- OCYIIECTBAATE OCPOHHPOBAHHE ¢ Yye-
TOM TpeCoBaHHi TypuCTa;

Bnapeer:

- HaBBIKAMH OPOHMPOBAHUA C YHETOM
TpeOoBaHUI TypHCcTa.

Cbl H NpaKTH4YE-
CKHE 3a1aHNA




I[TponosmxeHue Tabi.

2

4

MK-3.2.  Opranusyet
MPOJAKY TYPHCTCKOTO
OpPONYKTA M OTHEMb-
HBIX TYPHCTCKHX YC-
JIYT.

3Haer:

- 0CODEHHOCTH IMPOADKH TYPHCTCKHX
YCAYT ¢ HCIONB30BAHHEM CHCTEM §po-
HUPOBaHMY;

Ymeer:

- MpoIaBaTh TYPHCTCKHE YCIYTH C HC-
NONB30BAHHEM CHCTEM GPOHHPOBAHUS;
Braaeer:

- HaBbIKAMH MPOJAXK TYPHCTCKHX YC-
YT ¢ UCHONBL3OBAHHEM cHUCTEM GOpo-
HHUPOBAHHA.

Tecrossie Bompo-
CBbl H ITPAKTHYC-
CKHE 33JaHHS

TIK-3.4. Hcnoab3yer
MHHOBALMOHHBIE TeX-
HOIOTHH H KOMMYHH-
KaUMH TIpH peanusa-
UHH TYPUCTCKHX YCITYT

3HaeT:

- OCHOBHBIE T[JIODATEHBIE CHCTEMBI
OPOHHpOBaHUA U pe3epBHPOBAHHS;
VYmMeer:

- OCBaMBaTh OCHOBHBIE TNOGANLHBIE
CHCTeMBI OPOHHPOBaHHA H pe3CPBRHPO-
BaHH,

Bnaaeer;

- HaBBIKAMH NPHMEHEHUS OCHOBHBIX
r1oOanbHEIX CHCTEM OPOHKPOBAHUA U
pe3epBHPOBAHHA B TYPUCTCKOMH cdepe.

Tectoeble BOMpo-
CBbl M [IPAKTHYE-
CK#e 3aanus




4. OFBEM U CTPYKTYPA TUCIITAIIUHbI

TpynoeMKoCTs TUCIMILTMHBI COCTABILIET 3 3a4ETHLIX eAuHuel, 108 yacos.

TemaTnyeckuii niax
thopma o0yueHHs — OTHAS

Konrakthas pabota Dopmbl
00yvaromHxcs Tekywero
¢ [1e1arOrH4ecKHM KOHTPOIIs
- paboTHUKOM = YCIEBAEMOCTH,
§ . = i3 % dopma
| o E 5 | & 5 « | MpoMexcyTouHO¥
Ne HaumeHoBaHKe TeM W/HIH 2 B % e S I~ é aTTeCTalUU
/n Pa3jesioB/TeM AUCLIMILIMHEI z = . & = g § E 8 | (no cemecmpanm)
LBl EL | 2§85 g
T | 2 8 & E3S
= g ¥ g
E | 5 |&°F
208 <
= = ®
1 Tema 1. Hcropus paseurus xoM- | 4 1-2 12 2 8
OBKOTEPHBIX CHCTeM OpOHMpOBa-
HHS B PE3CPBHPOBAHUSA
2 Tema 2. Knaccudukanms komms- | 4 36 | 4 4 16 PeiiTunr —
KOTCPHBIX CHCTEM OpOHMpOBAHHA. KOHTponb Nel
[lpencrarneHne TroOCTHHULBI B
rnofanbHeIX M AbTEPHATHBHBIX
cucTemax OpoHHpoBaHHA
3 Tema 3. Xapaxtepuctuka seny- | 4 7- |4 4 16
KX rIobanbHBIX —pacnpeseTH- 10
TENbHBIX CHCTEM
4 Tema 4. Mureprer cucremsl Gpo- | 4 11- |2 2 2 8 Peiituur —
HUPOBAHUA M  WIETSPHATHRHLIE 12 KOHTpPOIb No2
CHCTEMBI OPOHHPOBAHUS
5 Tema 5. Bponupoeauwe roctd- | 4 13- | 2 2 2 8
HHYHBIX H PpPECTOPAHHBIX YCIYT 14
uepes Murepher
6 Tema 6. Cucremsl OpoHHpoRaHus | 4 15- | 4 4 2 16 Peiirunr —
H Pe3epPBHPOBaHMA B HHIYCTPHH 18 KOHTPOTL Ne3
roctenpuumctBa Poccul, crpad
CHI’
Bcero 3a 4 cemectp: 18 |18 6 72 3ayér
Hanuuue B gucupunmune KIVKP -
Htoro no aucumramze 18 18 6 72 3avér




TemMaTuyecKui LIaH
dopma odydeHHs — 09HO-3209HaA (YcKopeHnas 3 r. 6 mec.)

Konrakrhas patora DopMbl
obyyJalomuxes Texyuero
C MeJarorHY4eCKHM KOHTpOs
© pabOTHHKOM = YCTIEBaeMOCTH,
E‘ = z |3 % dopma §
e g = 5 Z S « | NPOMEKYTOUHOH
Ne HaumMenopaHue TeM WHIH 3 o % b= S L& é aTTecTalluK
n/m pa3fesoB/TeM THCIIUILTHHb! z = = o QC‘; § X é & | (no cemecmpam)
SLElE 8 £ 55| ¢
| 8| 21 5 |§8|8
= T [= e~
= ] Q
o < S
= = ®
1 Tema 1. Hctopus passurus xom- | 3 1-2 |2 14
TBIOTEPHBIX CHCTEM OpOHHMpOBa-
HMS H PE3E€PBUPOBAHUSA
2 Tema 2. Knaccubukarnms xomms- | 3 3-6 14 2 14 PeliTiHr —
JOTEPHBIX CHCTEM OpOHMPOBAaHMS. KOHTpONE Nel
[Mpeacrarnedne rOCTHHHLB B
rnoGanbHBIX M aIbTEPHATHBHBIX
cHcTeMax OpoHHpOBaHMS
3 Tema 3. Xapakrepuctika Bemy- | 3 7- 14 2 2 14
WHX rNobadbHEIX pacHpeaeiu- 10
TEJILHBIX CHCTEM
4 Tema 4. Hurepret cucremsr 6po- | 3 11- | 2 2 2 14 Peiitunr —
HUPOBAHHS M ANBTEPHATHBHbLIC 12 KOHTpo:Ib N2
CHCTEMBI OpOHMpOBaHHA
5 Tema 5. BpoHuposanwe rocru- | 3 13- 2 14
HHYHBIX W PECTOPAHHBIX YCIyr 14
uepes MuTepHer
6 Tema 6. Cuctemrb! 6pounpopanus | 3 15- 4 2 14 PefiTunr —
H DPE3EPBHPOBAHHMA B HHOYCTPHH 18 KOHTpPOJIb Ne3
TOCTENIPUUMCTBA POCCHH, cTpaH
CHI’
Bceero 3a 3 cemectp: 12 12 6 84 3a4ér
Hanuuue g apcumnaude KIVKP -
Hroro no aucummnmHe 12 |12 6 84 Jauér




Conepmanne JIEKIHOHHBIX 32HATHH 110 JMCIHIITHHE
Tema 1. McTopHus pasBUTHA KOMIBIOTEPHBIX CHCTEM OPOHHPOBAHMSA H Pe3ePBHPOBAHUN

Copepxanue JeKIHH: 3Ha4YcHEE HHGQOPMAIMOHHBIX TEXHOIOTHII B TypH3Me. JTallbl BHe-
NpeHHs HH(QOPMAaMOHHBIX TEXHOJIOTHH B TYPHCTHYECKYHO HHAYCTpHIO. [loicHCTEMBI COBpEMEH-
HbIX HHQOPMAIMOHHBIX CHCTEM. Bunbt HHOOpMaLHK, KOTOPOH NONB3YeTCa TYPHCTHIECKOE IIpef-
tpusTHe. 1IpeAnocsUIKE CO30aHnd H HCTOPHA Pa3sBUTUS KOMIIBIOTEPHBIX CHCTEM OpPOHHPOBAHHUS U
Pe3epPBUPOBAHHE TYPHCTCKHX ycyr. OcobeHHOCTH OPOHHPOBAHUA C YIeTOM TpeGOBAHMH TYPHCTA.
0COOEHHOCTH [IPOAAXKH TYPHCTCKUX YCIIYI' ¢ HCIIOAb30BaHHEM CHCTEM OpOHHUPOBAHHS.

Tema 2. Knaccupakanua KoMNbIOTepHBIX CHcTeM Oponuposanuda. Ilpexcrabnenue
TFOCTHHHIG! B I100AJLHBIX H AJIbTEPHATHBHLIX CHCTEMAX GPOHUPOBAHHSA

Copepkanue nexkumn: Knaccuduxarms KoMOBIOTepHBIX cucrem Gponuposamma. Cyim-
HOCTD TOHsT!H «[ 10OaNbHBIE KOMIBIOTEPHEIE CHCTEME! Oponnporanus (GDS)» u «WUntepHeT cuc-
Temel Oponnposarus (IDS) — AnprepHaTuBiEbie cucremsl OponupoBanus (ADS)». Cnaraemere mo-
HSTHS «Ka4ecTBa YCIYTH», NMPEIOCTABIAEMON IMOOAIBHBIME CHCTCMaMH OPOHHPOBAHHS H pesep-
BHPOBAHMs YCIYI TOCTENPUHMCTBA. TexHHYecKue crnocoObl MOAKNIOYEHHS K TJI00abHBIM CHCTE-
MaM OpOHHpOBaHMA H pesepBUpoBanus. JIpencrasnenne roctuannb 8 GDS/ADS. CxeMsl H yclo-
Bus nopkmodenus k GDS/ADS. Cpasrenune BosMoxkuocTelt GDS u ADS cucteM onnaiin Gponn-
pOBaHHUA YCIYT FOCTEIIPHUMCTBA.

Tema 3. XapakrepHcTHKA BeIYINUX rI06aJbHLIX PACIPENCTHTEIbHLIX CHCTEM

Conepxanne nexnun: CucreMa «Amadeusy. Meropus cosnanms, MOCTPOSHHE, BAPHAHTHL
NOJKIHOYEHAS K cCHCTeMe. BO3MOKHOCTH H TIaBHEIE AOCTOMHCTBA CUCTEMEL
Cuacrema «Galileo». Mcropus cozpanus, mocTpoeHue, BAPHAHTHI ITOIKMIOYEHMS K cHcTeMe. Bos-
MOXXHOCTH H I'NTABHBIE JOCTOUHCTBA CHCTEMEL
Cucrema «Worldspan». Wcropus co3jaHus, [MOCTPOEHHE, BAPMAHTH MOAKIOYCHHS K CHCTEME.
Bo3MOXHOCTH H ITaBHBIC JOCTOHHCTBA CHCTEMBEL.
Cucrema «Sabre». McTOpis co3naH#s, TTIOCTPOEHIE, BADMAHTEI HOMKITIOYEHHS K cHcTeMe. Bo3Mox-
HOCTH H IJIaBHbIE JOCTOMHCTBA CHCTEMEL

Tema 4. HHTEpHET CHCTEMBI GPOHHPOBAHUA H AL TEPHATHBHbIE CHCTEMBI
OpoHHpOBaHHA

Conep:kanne nexuun: Hambonee m3pectHble cucrembl «Expedia.comy, «Orbitz.comy,
«HRS.com», «Travelocity.com», «Hotels.com», «Priceline.comy, «Booking.com», ux kpatkas xa-
paxkTepucTHKa. Jpyrue, B T. 4. POCCUHCKHE, r100aTbHbIE CHCTEMB! KOMITBIOTEPHOTO OPOHHPOBAHHA.
Cucremsr «Holidex 2000», «Trust», «SRS (Steingerberger Reservation Service)», «Utell», «Cupe-
Hay, «Knroa» u ap.

Tema 5. BpoHnpoBaAKe rOCTHHHYHBIX H PeCTOPAHHBIX yCayr depes Uurepher

Coaepxanne nekumu: IpenMyinecTsa GpOHHPOBAHUA TOCTHHHYHEIX ¥ PECTOPAHHBIX YC-
ayr 4epes HMuteprer. TpeGosanus K cafiTaM — JOMAIIHMM CTpaHWNAM OTeJeH H PecTOPaHOB.
Ipusnpnsl oHnain 6ponnposanmsi. Bponupopanme-sanpoc (reservation reguest). Bpommposanue
OHNAKH C MIHOBCHHBIM NOATBEPXAcHueM (real time booking). TexHomoruu GpoHHpPOBAHHA ¢ TO-
MOIIBIO MOOMIIBHBIX YCTPOKMCTB,

Tema 6. Crcrembl OPOHHPOBAHHA W Pe3ePBHPOBAHHS B HHAYCTPHH IOCTENPHHMCTBA
Poccnn, crpan CHIC

Coaepixanne nexuam: CocTosHUE, NPOONEMbl M [IEPCIEKTHBL PA3BHTHA PHIHKA OHTAHH

OpoHEpOBaHHEA ycnyr otenelt u pecTopanos. CrienupUKauns, BUAL X 3HAYCHHE IPOIPAMM ABTOMA-
TH3AIMH UL pecTopaHHoro Ousneca. Cxema paboThl aRTOMATH3UPOBAHHON CHCTEMB! PECTODAHA.
CxeMa paboThl aBTOMATH3HPOBAHHOH CHCTEMBI pecTopana ¢ nomomsio KITK. 3apy6Gexnsre pecto-
PaHHBIC CHCTeMBL. JIOCTOMHCTRBA H OCHOBHBIE XaPAaKTEPHCTHKH PECTOPAHHBIX CHCTEM.



Conepmamle IIPAKTHIECKHAX 3aHATHH o JAHCIHILINHE
Tema 1. HcTopus pasBHTHS KOMIBITEPHBIX CHCTEM GPOHHPOBAHUA U

pe3epBHpPOBaHUSA
Dopma 3anamua — YCMHbIU ONPOC, BLINONHEHUE NPAKMUMECKO20 3A0AHUS.
Cojaeprxanne npaktuaeckoro 3aganus 1: [Ipoananusupyiite nannpie TabauIbl ¥ caemali-

T€ BBEIBOJI O PErHOHANBHOH NPEACTaBIEHHOCTH IT00AbHBIX KOMIIBIOTEPHBIX CHCTEM.
PernoHanpHOE pacnpeAeIeHHE KOMIBIOTEPHBIX CHCTEM OPOHHPOBAHUS, TEPMHHAIBI

Cao6ansueie CIIIA Kanana KapuGe1 /| Egpomna Aznn Bauwxunii | Beero
KOMIILIOTEPHbIE JlaTHRCKAS Bocrok

cHCTeMBI  Opo- AMepHKa [A3nn

HHPOBaHHS

«Amadeus» 29100 a2 8 368 59 804 2034 768 | 100 166
«Galileox» 49 766 9673 2459 30 487 12 871 51441119400
«Sabre» 77 994 7181 8 590 13 428 14 246 1452 | 122 891
«Worldspan» 34 934 127 1268 10208 1368 | 47 950

Tema 2. KmaccnpHkanns KOMNLIOTEPHBIX cucreM OpoHuposamus. IlpedcraBienue
TOCTHHHIBI B rN00ANbHBIX H ATbTEPHATHBHBIX CHCTEMAX OpPOHMPOBAHHSA

Dopma 3auamua — YCmHbI ONpoc, 00KLAObI, NPe3eHMAYUY, EbINOIHEHUE NPAKMUYECKO20
2a0aHuA.

Coaep:kaHue NpaKTHYECKOT0 3adanus 2:

i. OxapakTepusyliTe IpoIecC IMPOUCXOKICHHS H PasBUTHS POCCHHCKAX KOMITBIOTED-
HBIX CHCTEM OpPOHMpPOBaHHA.

2. B uem pasumua mexny GDS u ADS cucremamu OpoHUpOBaHHA?

3. [lepeuncinTe H3BECTHBIC BaM CHCTEMBI HHTEPHET — OpPOHHPOBAHHSA, YEM OHH OTIIH-
4aroTCA APYT OT apyra?

4. HazoBuTe 4eTelpe OCHOBHBIE XapaKTEPUCTHKH ABTOMOOHIS, HA OCHOBE KOTOPBIX
(opMHpyeTCcs €ro CTOMMOCTh IPH aBTOIIPOKATE.

5. IloueMy aBHaKOMITAHMY —- BIANETBIBI IMOGATBHLIX KOMIBIOTEPHEIX CHCTEM GPOHU-

POBaHHA HMEIOT CBEPXNPUOBLTE OT HX HCIONbL30BAHHA?
Dopma 3aHaMUAL — YCMHBLL ONPOC, BLINOLHEHUE NPAKMUYECKO20 300 aHYA.
Conepxxanne MPaKTHYECKOr0 3a1aHASA 3:
1. CocraBuTh ITOPUTM OPOHMPOBAHHS HOMEPOB B OTENE ¢ MCIOIB30BAHAEM TYPOIEPaTOpa.
CocraeuTh TaONMMITY H3 5 CaMbIX BOCTPEOOBEHHBIX TYPONCPATOPOB:
- IPOBECTH CPAaBHUTETLHEIH aHaiW3 IIeH Ha HOMEpa OT TypOIlepaTopa H ¢ OQHLUHANLHOIO
cafTa FOCTHHHIIEL,
- YCJIOBHSI OTMEHBI OPOHHPOBAHUS;
-mTpadHEIe CAaHKIIHA B Clyvae He3ae3aa.

Tema 3. XapaxTepHcTHKA BeIYIHAX INI06AIBHBIX PACTIPedeHTEIbHBIX CHCTEM

Dopma 3anamus — ycmuwlli Onpoc, 0OKIAObL, NPE3CHMAYUY, SbINONHEHUE NPAKIMUYECKOZ0
3A0aHUA.

Coaep:kaHHe MPaKTHYECKOI0 3aXaHusA 4:

IpoBeaute cpapEMTENbHENH ananus cucTeM «AMADEUS» u «SABRE». Jlanusie ohopmu-
T€ B BUIE TaOJMIIEL

Dopma 3anamus — YCHHBLE ONPOC, DOKNAO0LI, NPEICHMAYUY, E6INOTHEHUE NPAKMUYECKOZ0
3a0anus.

Coaep:kanne NPAKTHYECKOr0 3adaHHA 5:

[lpoenure cpaBHMTENBHEIA anam: cucteM «GALILEO» m « WORLDSPAN». Jlamuse
oopMHUTE B BHAE TaOJHIBL




Tema 4. I/IHTepHCT CHCTEMBI 6[)0HH])0B3HIHI H AJIbTCPHATHBHLIC CHCTEMbI
6poHupoBaHUA

Dopma 3auamus — yCmHblll onpoc, Q0KAA0bl, NPEe3EHMAYUl, SLINOAHEHUE NPAKMUYECKO20
300aHUA.
CoaepxaHue NPAKTHYECKOT0 3a0aHHA 6:
CocTaBHTE anropHT™M OPOHMPOBAHHI HOMEPOB B OTeJIe C HCIONB30BaHHeEM TenedoHa.
3abpoHupoBaTh HOMEpA B OTeNe ¢ Hcmoib3oBaHueM Tenedona. Coctasuts amanor. (Bo-
npoc-OTBeT).
3. 2 papuanta: 1- MeHeKED 110 GPOHHPOBAHHUID; 2- TOCTD.

N —

Tema 5, bponnposaHue rocTHHHYHBLIX H PeCTOPAHHLIX yCIyr yepes Mnreprer
Dopma 3aHAMUAL — YCMHBIU ONPOC, Q0KNA0bL, NPe3CHMAYUY, SbINOIHEHUE NPAKMUNECKO20
3a0anus.
Conep:kaHHe MPaKTHYECKOro 3aMaHuA 7:
1. CocraeuTh anropuT™ GPOHHPOBAHHS HOMEPOB B OTefle C HCIOIb30BauneM VHTepHeTA.
2. 3abponHuMpoBsaTh HOMEpA B OTENE MCIOB3YA JFOOYIO0 cHeTeMy on-line wiu off-line 6pormpo-
BaHHUA.
3. IlpoaHamu3upoBaTh CHJIbHBIE H Clalble CTOPOHE! BHIUIEYKA3aHHBIX CTOCOGOB GPOHHpPOBa-

HHL.

Tema 6. CuctemMbl GpOHMPOBAHHS M pe3¢PBUPOBAHAS B HHIYCTPHH IOCTENPHHMCTBA
Poccumn, crpan CHIT
Dopma sansamus — yCmublil ONpoc, O0KNAd, NPe3EeHMAYUU, SbIRONHEHUE NPAKMUYECKO20 3d-
OGHUSL
Coaep:xanne NpaKkTHYECKOro 3a3aHus 8:
1. Co3aaTs anropuT™M GpPOHHPOBAHHS Yepes CHCTEMBI HHTEPHET-OPOHMPOBAHMIS.
2. 3abpoHMpOBaThL HOMEpA B OTEJNE, HCNOJIb3Ys UEHTPANLHYIO cHCTeMy OponmpoBanus 1 GDS.
3. CocTaBHThL aHATUTHYECKYIO TAabIMUy HCHIONB3YyeMBIX B P® cucTeM GpoHHpoBaHHMs (OT/IH-
4Hsl, IPEUMYIIECTRA).
Dopma 3anamus — yCmublil onpoc, G0KAA0bl, NPE3CHMAYUY, ELINOTHEHUE NPAKMUYECKO20
3adanus.
CoaepsxaHHe NPAKTHYECKOT0 3a1aHuA 9:
1. IIpoBeaHTe MOHMTOPHHI HHTEpPHET-CAHTOB MO GPOHHPOBAHHI TOCTHHEI «Bce orenm
Poccum» (www.all-hotels.ru), « HOTEL24» (www.hotel24.ru), «Horse21.ru» u «Hotels.su»:
1. Bo Beex 4eTBIpex CHCTeMaX OPOHMpPOBaHMS HPOU3BEIUTE MOMCK IIO 3ampocy «Biamm-
MEp». OLpeIenuTe, B KaKHX [POEKTaX Mo GPOHMPOBAHHIO YYACTBYIOT FOCTHHHIB! 3TOTO IOPOJA.
Haiigute, Ha KakoM IOpTasie MpeACTAaBIEHO: a) MAKCHMAIBHOE KONMYECTRBO oTeNeit . Bragumupa,
6) naubospinee KOMMYECTBO HHOOPMAIIHHE O HHX.
2. BrisicHHTE, KaKUE HHTEPHET-CAlTHI IPEJOCTABIAIOT BOIMOXKHOCTE 3a0POHHPOBATH TOCTH-
HUIy B I. Bragumup B pexxume on-line. OnpenenuTe, BIagMMHUpPCKUEe FOCTHHHITEL, HOMEPA B KOTO-
PBIX MOXKHO DE3EPBUPOBATE YKA3aHHBIM CIIOCOOOM.
3. [Ipoananusupyiite GopMst OIIATE 6pOHK ¥ ITpadHLIE CAHKLME, ECHY OHA He OLUIA HC-
nonb3oBaHa. [lomydeHnLie pe3ynbTaTsl BHECHTC B TaliHIly, COCTABJCHHYIO BaMH B IIPOTPAMME
«Microsoft Word»:

Humeprem-caiimet | Bee omenu Poccuu HOTFEL24 HorseZl.ru Hotels.su
¥ UX Xapaxmepu-
CMUKIU

Konuuecteo  roc-
THHMI T. Bragm-
MHpa Ha cailte

bponuporanue




TOCTHHHLB! B pe-

KHME on-line
{na/ver)
Bnaaumupcekue

FOCTHHHLIBI, BXO-
JAIHE B CHCTEMY
ANEKTPOHHOTO
OpoHupoBaHHA
(nepeuucnnTs)

Konuuectee roc-
THHHL, TI. Mocksa
Ha caiite

BraguMupckure
TOCTHHHUIBI, BXO-
OSIIME B CHCTEMY
3MEKTPOHHOTO
OpoHUpOBaHHA
(nepeunciuTs)

Dopma OMaThl
OpoHH

HltpadHble cauk-
1)

4. Haliyure Ha calitax «Horse21.ru» 1 «Hotels.su» rOCTHHHIY B HHTEpECYIOINEM BaC [OPO-
Ai¢ 3a npejenamMu Poccuu u CpaBHHTE YC10BHA OPOHMpPOBaHHS HOMEPOB B Heil Ha 060X mopranax
{(caenats Tabmamy B Word).

II. Otkpoiite calit «Tiket.ru»:

1. Ipoanamuzupydre BO3MOKHOCTH OPOHHPOBaHHS ABHA-M JKCNE3HOINOPOXHBIX OHIETOB
(hopmpl GporEpoBaHHs M OmIaThl). ONpeaenuTe, Ha KaKUe 3PETHIIHEIE MEPOTPUATHS BO3MOKIO
3aKasaTek OHICTHI ¢ TOMOMbIO cucTeMB! «Tiket.ru» (THI MEPONPUSATHSA, BPEMS H MECTO IIPOBEICHUS
(coenats Tabmuny B Word)).

5. OHEHOYHBIE CPEACTBA JUISI TEKYIIEIO KOHTPOJIA YCIIEBAEMOCTH,
ITIPOMEKYTOYHOU ATTECTAIIUH HO HTOFAM OCBOEHHS JAAUCITUILIIMHBI
U YYEBHO-METOJHUYECKOE OBECIIEYEHUE CAMOCTOATEJILHON PABOTEI
CTYJAEHTOB

5.1. Tekymnii KOHTPOJIb YCNEBAEMOCTH
Texymuit KOHTPOJIb YCIICBAEMOCTH TIPOBOTHUTCS B (hOpMeE pedTHHI-KOHTPONIS TPH pa3a B

CEMECTP. TumoBEIe TeCTOBEBIE 3aaHud A0 IPOBCACHHS TCKYLIETO KOHTPOJII IIPHUBCACHBI HHXKE.

PeiiTuHr - xouTpoas Nel

L. [loHaTre HHGOPMANMOHHBIX TEXHONOTHH. 3HaYeHHe HEQOPMAIMOHEBIX TEXHOIOI Ui
B TYpH3Me.

2. OTansl BHEAPCHHS HH(OPMAIHMOHHBIX TEXHONOTHI B TYPHCTHYECKYHO HHAYCTPHIO.

3. IoacucTeMBl COBpeMEHHBIX HHPOPMAIMOHHBIX CHCTEM.

4. Bunpt undopmanum, KOTOPEIMA NOIb3YETCA TYPECTHYECKOE NPEAIPHITHE.

5. IIpeAnocsUIKH cO31aHus H UCTOPHS Pa3BHTHSA KOMIIBIOTEPHBIX CHCTEM OpOHHPORA-
HHSA ¥ PE3EPBHPOBAHUA TyPHCTCKUX YCIIVT.

6. OCHOBHEIE CHCTEME] PE3ePBHPOBAHHSL.

7. IIyti npencrasnenus roctuauis: B GDS.

8. BO3MOXHOCTH ¥ NpPEeMMYIIECTBA HCIONB30BAaHMS TIOOAIBHBIX CHCTEM GPOHHpOBa-

HHS H Pe3ePBHPOBAHKSA NIEPCH APYTUMHU KaHaTaMH COBITA IIPOAYKIUK H YCAYT B chepe TypH3Ma,



9. Knaccuduxarms KOMIBIOTEPHBIX CHCTEM OPOHHPOBAHHAL.

10. Cymrocts nongtuit GDS, IDS, ADS.
11. CrnaraeMble DOHSTHS «KadecTBAa YCIYIH», ONPEIOCTAaBISeMOR rio0albHBIMH CHCTE-

MaMH OPOHMPOBAHMS U PE3E€PREPOBAHUA YCIYT FOCTEIIPHUMCTBA.
12.  CoBMeCTHMOCTE ¢ OQUCHBIMH H OYyXTaNTEePCKUMH HPOTpaMMaMH.

13. Hamuuuwe nocTyna K CreUHATLHEIM TapH(paM aBHAKOMITaHKH, TOCTHHUIL H T.II.

14.  Hcmomeayemas TeXHOJOIHS OIJIATH M aHHYJIEPOBAHHS 3aKa3a.

15. Texnuueckne cnocoObl MOIKMIOUEHHS K ITIOOANBHBEIM CHCTEMaM OPOHHPOBAHHS H
pe3epBHPOBAHUA.

16. IlpencraBnenue rocrurunsl B GDS/ADS.

17.  Cxemmpl ¥ ycnoBus noaxmogveusa k GDS/ADS.

18.  Tlomxmroderue depes KOMIIAHHIO-IIpOBaiiepa. THIIBI HOCTyHA.

19.  Ocobennoctr nogxmouenus K GDS/ADS uepes Typdupmy.

20.  Cpasnenne posmoxrocTelt GDS 1 ADS cucreM oHNnaiy GpoHHpPOBAaHMA YCIYT TOC-
TETIPUHMCTBA.

PeliTunr - kourposas Ne2

1. Cucrema «Amadeusy». Vcropus co3paHms, MOCTpoeHHe. BOSMONKHOCTH U IIaBHLIC
JOCTOMHCTBA CHCTEMEL

2. Monynu cucrembl «Amadeusy.

3. BapuasTs! noakIi09eHH Kk cHeTeMe «Amadeusy.

4. CrpaBOYHMKH, TOIIEPKUBAEMEIE CHCTEMON «Amadeusy.

3. Coextp yenyr cuctemsl «Amadeusy.

6. Cucrema «Galileoy. Hcropus cosnmanus, nocrpoeHde. Bo3MOKHOCTH M TJIABHEIE
JOCTOMHCTBA CHCTEMBIL

7. BapuanTs! noakmoucHus k cucreme «Galileoy.

8. becnnarnele ONMONHWTENBHBIE MPOTPAMMEI  CTAIIMOHAPHOM BEPCHH CHCTEMBI
«Qalileoy.

9. Cucrema «Worldspan». Hcropus cozpanus, noctpoenre. Bo3sMOXKHOCTH M IIaBHEIE

JOCTOHHCTBa CUCTEMBL

10.  BapuanThel HomkmoueHus K cucTeMe « Worldspany.

11.  Pexumsl nogxmodenus K caiity Worldspan Net.

12, JlononuuTeIbHBIE BO3MOXKHOCTH CHCTEMEI « Worldspan».

13.  Cucrema «Sabre». Mctopus cozmanns, nocTpoeHre. BoaMOXHOCTH | IJIaBHEBIE J0C-
TOMHCTBA CHCTEMBIL.

14.  BapmaHTOR moAKIrOYeHHA K cHcTEMe «Sabren.

15, Kommiexce nporpamm obecnedenns KoHGHACHUMATBHOCTH U SMEKTPOHHAS IOYTA B
cHcTeMe «Sabrey.

16.  Haubonee usBecTHBIe cHCTEMB! GPOHHPOB2HHS U pesepBuposanus: «Expedia.compy,
«Orbitz.com», «<HRS.com» ux KpaTKas XapakTepHCTHKA.

17. Hanbomee  H3BecTHBIE  CHCTEMBI ~ ODOHHPOBAHHS H  pe3ePBHPOBAHHA:
«Travelocity.com», «Hotels.com», «Priceline.com», «Booking.com», X KpaTkas XapaKTepHCTHKA.

18. Hpyrue, B T. 4. poccuiickue, r106anbHbe CHCTEMBI KOMITBIOTEPHOTO GPOHHPOBAHMA.

Cucremsl «Holidex 2000», «Trust», «SRS (Steingerberger Reservation Service)».

19.  JNpyrue, B T. 4. poccHHCKHE, IIIODAIBHBIE CHCTEMEI KOMIILIOTEPHOTO OPOHHPOBAHMS.
«Utell», «Cupena», «Kiou» u ap.

20.  Kaxue QyHKUMM BBIIONHAIOT COGCTBEHHBIE KOMIBIOTCPHBIE IIPOTPaMMBL, KOTODHIE
coztaér kaxaas KCB?



PeiiTaHr - KOHTpOJIB Ne3

1. [IpenmymiecTBa OpOHHPOBAaHUSI 'OCTHHHYHEIX M PECTOpaHHBIX yciuyr depes MHtep-
HET.

2. TpeboBanus k caifTaM — JOMaITHAM CTPaHHIAM OTENeH U PECTOPaHOB.

3. IIpvHIHIE] OHNAMH OPOHAPOBAHUS.

4. Bbponuposanue-3anpoc (reservation reguest).

5. Bponuposanue oHiIaliH ¢ MTHOBEHHBIM NOATBep:KIeHHEM (real time booking).

6. [louemy OTenBEpPH MEHTAIOT O BO3MOXKHOCTH GPOHHPOBAaHHS 10 MOGHILHOMY Tele-
(pory?

7. IToyemy MexOy OTETIMU M PECYPCaMH IO OHNAMH-OPOHMPOBAHHIO HOMEPOB HAYM-
HaeTcs BOHHA?

8. Iouemy camocTogTenpHas peruCTpallis Ha aBHapeiicel CTAHOBHTCA BCe Golee Noimy-
JASpHOH?

9. Texnonoruu 6poHHPOBAHUA ¢ IOMOILBI MOOHIBHBIX YCTPOHCTB.

10.  Cocrosnne, npoOneMBl H NEPCNEKTUBLl PA3BHTHA PHHKA OHJIANH OPOHMPOBAHUS YC-
JIYT OTENEH 1 PECTOPAHOB.

11.  Yro o3HauaeT aBTOMATH3aLUHA pecTopana?

12.  Crenugwukanus, BuApl ¥ 3HaYeHHE IPOrpaMM ABTOMATH3AlMH IJI PECTOPAHHOTO
buzHeca. _
13. ABTOMaTH3HpOBAaHHAA CHCTEMA YIIPABIIEHHUS PECTOPAHOM.

14.  AproMaTtHzanma paboTa KEHTEPHHIOBLIX KOMIIAHHH.
15. Cxema paboTel aBTOMaTH3HPOBAHHON CHCTEMEI PECTOPAHA.

16.  Cxema pa0OThl aBTOMAaTH3HPOBAHHO CHCTEMBI pectopana ¢ momonsio KITK.
17.  3apyOexHble peCTOPAHHEIC CHCTEMEI.

18.  JlocTOMHCTBA PECTOPAHHBIX CHCTEMEL H MX OCHOBHBIE XApaKTEPHCTHKH.

19.  BsammocBszaHHBIE MOLyaH cHcTeMs! Lodging Touch.

20.  BsauMoceszauHble Moayu cucTeMsl Point of Sale Hotel Software.

5.2. IlpomexkyTounas aTTeCTAUMSE 10 UTOTAM OCBOCHHS JUCHHILTHHbI — 3a4&T.

Bonpoce! K 3a9€Ty 1o JUcUHNIHHE:

1. IMoustre HHGOPMALMOHHEBIX TeXHONOIHH. 3HaueHHEe HHGOPMALMONELIX TEXHOIOTHI
B TYpH3ME.

2. OTare! BHEAPEHUS HHPOPMAIMOHHbIX TEXHOIOTHI B TYPHCTHYECKYIO HHIYCTPHIO.

3. HozncucreMs! cOBpeMeHHEIX HHYOPMAIIMOHHEIX CHCTEM.

4. Bunpl uEGOpPManyK, KOTOPEIMH IOIB3YETCS TYPUCTHIECKOE IPEANPHATHE.

5. IIpenmoCkUIKH CO3NAHHA H MCTOPHS PasBHTHS KOMILIOTEPHBIX CHCTEM GpOHHpPOBA-
HHSL H PE3€PBHPOBAHHS TYPUCTCKHX YCIIYT.

6. OcHOBHBIE CHCTEMBI PE3CPBHPOBAHMS.

7. IIyry npencraBnenus rocTHHEIE B GDS,

8. B03MOXHOCTH M PEMMYIIECTBA HCIONB30BAHMUS TIOOANBHEIX CHCTEM OPOHHPOBA-
HHA H PE3CPBHPOBAHMA [IepeA APYTHMH KaHalaMK cObiTa IPOLYKLUHH H YCIYT B cepe TypH3Ma.

9. Knaccudukanms KOMIBIOTEPHEIX CHCTEM OPOHHPOBAHHS.

10.  Cymmocts moustuit GDS, IDS, ADS.

11.  CnaraeMble NOHATHA «Ka4eCTBA YCIYIM», IPEJOCTABIAEMON [VIOOAIBHLIMYA CHCTE-

MaMu GPOHHPOBAaHHSA H Pe3e€PBHPOBAHUSA YCIYT TOCTENPHHMCTBA.
12, CoemecTHMOCTB ¢ OQUCHBIME 1 GYXTaNTepPCKUMH IIPOrpaMMaMH.
13, Hanuume nocTyna K CelManbHBIM TapubaM aBMAKOMIAHHH, TOCTHHHIL | T.I1.
14. Hcnone3yeMan TeXHOIOTHs OIUTATH M aHHYIHPOBAHHS 3aKa3a.



15.  Texnmdeckue crocoObl NOAKTIOUEHHA K INOOANBHBIM CHCTeMaM OpOHMpPOBAHHS H

pe3epBHPOBAHMS.
16.  Ilpencrapnenue rocrunuisl 8 GDS/ADS.
17. Cxewms! 1 yernoBua noakmodenus x GDS/ADS.

18.  Iloaxmouenue vepes KOMIaHHIO-NIpoBaiiaepa. Tuns! 1ocTyna.

19.  Ocobennoctn noawmouenus k GDS/ADS uepes Typpupmy.

20.  Cpaenenue BosmoxkHOCTeH GDS u ADS cucrem onnmaifH GpoHHpPOBaHMS YCIYT TOC-
TETPUUMCTBA.

21.  Cucrema «Amadeus». Mctopus cosmasus, mocTpoenne. Bo3MoXXHOCTH M TJIaBHBIE
JOCTOHHCTBA CHCTEMEL.

22.  Monynu cucteMsl « Amadeusy.

23.  BapwanTbl NOAKIIOYEHHS K cHcTeMe «Amadeusy.

24,  CpopaBOYHHKH, IONIEPKHBAEMbIE CHCTeMOH «Amadeus».

25.  Coextp yeayr cucrems! «Amadeusy.

26.  Cucrema «Galileoy. HcTopus co3nanus, DOCTpoeHHE. BO3MOXHOCTH M IJIABHEIE
JOCTOHHCTBA CHCTEMEL

27.  BapwmasTthH noakmouenus k cucreMe «Galileoy.

28.  DBecmnaTHbie JONONHHTENBHBIC MPOTPaMMBI  CTAMOHADHOK BEPCHH CHCTEMBI
«Galileoy.
29. Cucrema «Worldspan». Mctopus cozaanus, moctpoenne. Bo3aMOXKHOCTH UM TaBHBIE

JOCTOHHCTBA CHCTEMEL
30.  BapmaHTH MOAKMOYEHHT K cucTeMe « Worldspany.

31.  PexmMEI DONKIOYEHHS K caiiTy Worldspan Net.

32, JlononHHTeNEHBIE BO3MOXHOCTH CHCTeMBI « Worldspany.

33, Cucrema «Sabrey. Heropus cosgarus, nocrpoenue. Bo3aMOKHOCTH ¥ TIaBHbIC K0C-
TOMHCTBa CHCTEMEL.

34.  BapuaHTOB HOAKIIOYEHHS K cHCTEMe «Sabrey.

35. Kommnexcel nporpamMM obeciiedernst KOHQHACHIHATEHOCTH H 3JICKTPOHHALA 1104YTa B

cucreMe «Sabrey.

36.  HauGonee H3BECTHBIE CHCTEME! OPOHMPOBAHHAS ¥ PE3CPBHPOBAHHS: «Expedia.com»,
«Orbitz.com», «<HRS.com» HX kpaTkas XapaKTepHCTHKA.

37. Haubomee  M3BECTHBIC  CHMCTEMBl  OpPOHHDOBAaHHS M Pe3epBUpPOBaHMS
«Travelocity.com», «Hotels.com», «Priceline.com», «Booking.com», ux Kparkas XapaxKTePUCTHKA.

38. Jpyrue, B T. 4. poccuiickue, rmoOaibHble CHCTEMEI KOMIIBIOTEPHOro OpOHHPOBAHHA.
Cucremnr «Holidex 2000», «Trust», «SRS (Steingerberger Reservation Service)».

39.  Jipyrue, B T. 9. pOCCHHCKHE, ITOGANIBHBIE CHCTEMBI KOMIIBIOTEPHOIO OpOHUpOBaHHS.
«Utell», «Cupena», «Kaou» u ap.

40.  TlpenmyirecTsa GPOHHPORAHHS FOCTHHUYHBIX H PECTODAHHBIX YCIYT 4epe3 HnTep-
HET.

41.  Tpebopanud K calitam — JOMAITHAM CTPaHHLEAM OTENCH U PECTOPAHOB.

42.  IlpuHUHMDE OHMaiH OPOHHPOBAHHSL.

43.  bpomupopanue-3anpoc (reservation reguest).

44.  BpoHHpOBaHWE OHNa}H ¢ MTHOBEHHHIM IIOATBEpXIeHHeM (real time booking).

45. TexHonorun OpOHUPOBAHAA C HOMOLIBIO MOOHIBHBIX YCTPOHCTB.

46.  Coctosanue, mpobIeMBI I NEPCIEKTHBE PA3BUTHA PHIHKA OHIANH OpOHHpOBaHHS YC-
JIyr OTENEH U PECTOPAHOR.

47. Crenudukauns, BUALI U 3HAYEHHE IPOIPaMM aBTOMATH3AUHH I PeCTOPAHHOIO
6usHeca.

48.  ABTOMATH3HMpPOBaHHAS CHCTEMa yIPABICHHS PECTOPAHOM.

49 ABTOMATH3M3ALHA paboTa KeHTEPHHTOBEIX KOMIIAHHH.

50.  Cxema paboTsI aBTOMATH3MPOBAHHON CHCTEMBI PECTOPAHA.



51. Cxema pabOTH aBTOMATH3HPOBAHHOH CHCTEMEI pecTopana ¢ momMomsio KIIK.
52.  3apyOexkHBIC peCTOPAaHHEIE CHCTEMBL
53.  JlocTOHHCTB2 PEeCTOpaHHBIX CHCTEMBI H HX OCHOBHBIE XdPaKTEPHCTHKH.

5.3. CamocToaTeILHAA padoTa ofyyaromerocs.

CamocrositensHas paboTa CTYZACHTOB IO H3YYCHHIO AMCHUILIMHEI BKIIOYAET CIEAYIOIIHE
BHIEI padOT: H3ydeHHe MaTepHaia, H3JIOKCHHOIO Ha NEKIUK, H3yMeHHe MATePHaia, BRIHECEHIIOTO
Ha MPaKTH4eCKHE 3aHATHA; IOArOTOBKA K MPAKTHUCCKHM 3aHATHAM, BHIIONHEHYE HHAMBHIYAILHO-
ro 3ajanns (pedepar), NOArOTOBKA MPE3CHTAINK NOKJIAIA.

CamocToaTenbHaA BHeay IMTOpHAs paboTa o Kypey BKIOYAET U3ydeHue yueOHOi 1 HaydHOH
AMTEPATYPHI, IIOBTOPEHHE JEKIIHOHHOIO MaTePrana, HOATOTORKY K MPAKTHYECKHMM 3aHATHAM, 4 TAKKE
K TEKYILEMy KOHTPOJIO U IPOMEKYTOYHOH aTTecTaimy. IIpakTHUecKe 3aHATHA NpeNyCMATPHBAIOT
COBCPIICHCTBOBAHHE HABBIKOB PabOTHI ¢ NMEPROMCTOYHMKAMHE, H3YUCHHS NPEAMETHOH creuupHKy
Kypca. Bonpocel, He paccMOTpeHHBIE Ha JEKIHSIX H IPAKTHYSCKHX 3AHATUAX, JODKHBI OBITH H3y9eHE
bakanmappamyl B X0fle¢ caMOCTOATeNsHOH paboTh. KOHTpoNb camocTosTensHol paGoThl 6aKanappos
Ha/| y4eOHOM IpOTpaMMOM Kypca OCYIIECTBILIETCS B XOJE IIPAKTHIECKHUX 3aHATHH METOIOM YCTHOIO
OIpoca MM OTBETOB Ha BOIPOCE TeM. B Xone caMocToATeNnbnoM paGoTel KaxKabli CTyeHT oba3aH
[IPOHTAaTh OCHOBHYIO H TIO BO3MOXKHOCTH JONONHHTENBHYIO JTUTEPATYpPY IO H3ydaemoit Teme, Oby-
YAIOIIMHACS TOKEH TOTOBHTBCA K MPEICTOSIIEMY NPAKTHYECKOMY 3aHATHIO 110 BCEM, 0003HAYCHHEIM
B IIporpaMMe Bolpocam. He NposcHeHHBIE (IMCKYCCHOHHBIE) B XOAE CAMOCTOATENEHON PaboTH BO-
NPOCHI CIIERYeT BBIIMCATE B KOHCIEKT NEKIMH ¥ BIOCTEICTBHA NPOICHATE HX HA MPAKTHYCCKHX 3a-
HATHSX,

CamocToarenspHas paboTa BHIIONHSETCS CTYASHTOM II0 3aJaHHIO IIPENOJaBaTENs, HO 6e3 ero
HEIIOCPEJACTBEHHOTO YYACTHS.

Bupavu 3ajanmii A7 BHEAYIHTOPHOH CaMOCTOATENBHON PABOTE! CTYICHTA BBICTYIAIOT:

OJIs OBJIA/ICHHS 3HAHUIMM:

- 9TEHHC TeKcTa (y4eOHuKa, IEPBOMCTOYHHKA, JOTIONTHHTENBHOM IHTepaTyphl);

- COCTaBJICHHE IIAHA TEKCTA,;

- KOHCIIEKTHPOBAHKE TEKCTA;

~ BBIIMCKH U3 TEKCTA;

- paboTa co CIIOBapAMHE H CITPAaBOYHHKAMH;

- yueOHO-HCeIea0Barenbekas pabora;

- MCIOJIb30BAHNE KOMIBIOTEPHOH TexHUKM i VIHTEpHeTa M Ap. OPH BHINOJIHEHHH TBOpYE-
CKHX JOMaIIHUX 33 IaHHIA.

IS 38KPENICHNA U CHCTEMATH3ANH 3HAHWI:

- paboTa ¢ KOHCIIEKTOM Jeknuii (00paboTka TekcTa);

- IOBTOpHas paboTa Hal y4eGHBIM MaTCPHAIOM (PNEKTPORHOTO yyeGHMKa, MIEPBOUCTOYHH-
Ka, JOOONHUTENBHOH IATEpaTypEL);

- COCTAaBJICHAC IUTAHA M TE3HCOB OTBETA HA BOTIPOCH! MPOMENKYTOUHOIO KOHTPOIS;

- aHanmuTHYecKas o0paboTka TekcTa (aHHOTHPOBAHME, PELEH3HPOBaHUE, pedepHpOBaHue,
KOHCIEKT-aHal|3 | Ip.);

- OATOTOBKA COOOLICHNAH Ha NPAKTHYECKOM 3aHATHH H Ap. AT GOPMUPOBAHHS YMEHUH K
HaBBIKOR;

- IOATOTOBKA COOOIICHMH O 3a/IaHHBIM TEMAM;

- PCLICHAE CHTYAMOHHEIX (TPO(eCCHOHANLHEIX ) 3aJaHHIA;

IIpopaboTka BOMPOCOB, BEIHOCHMEIX Ha CAMOCTOSTEIBHOE M3YYESHHE COCTOHT B H3y4YEeHHH,
KOHCIICKTHPOBAHHH H aHAJIA3€ TUTEPATYPHBIX HCTOYHHKOB.

MeToanteckue peKOMEHAAIMH [I0 CAMOCTOATE/NBHOMY H3YYEHHIO BOMNPOCOB TEM IHMCLIHII-

JIMHEI:
1. HeoGxommmo mpo4uTaTh JMTEpaTypHBIC MCTOMHHKH, IIPOaHANTM3HPOBATH KAYECTBO M
TOJIHOTY M3NIOXKCHUS MaTepHaNa II0 H3yIaeMbIM BOIIPOCAM B JIHTEPATYPHBIX HCTOUHMKAX.



2. PexoMeHyeTCd MUCBMEHHO COCTaBHTEL CBOH BOTIPOCHI K TEKCTY (HE MEHEE Tpex).
3. PexoMeHyeTca JaTh COOCTBEHHBIE KOMMEHTAPHH NPOYUTAHHOMY MaTepHaiy, apryMeH-

TALMIO CBOEH MHTEPIIPETAIIHH.
4. KoHTponb BBINONHEHHS BHEAayIUTOPHOM CaMOCTOATEIBRHOM paboThl OCYIIECTBIAETCA Ha

NPpaKTHYCCKHX 3aIATHAX, HHAWBRAYAIIBHBIX H TPYIIIOBEIX KOHCYIBTAUHAX, 3a0IHTE pedgepa’ra, 3a-
qeTe.

ITpumepnas TemaTHKa pedeparos:

1. CoBpeMeHHBIX HHGOPMALMOHHBIX TEXHONOTH B OPraHM3allHy JEATENLHOCTH TYpPU-
CTHYECKOIO IPEATIPHSTHS.

2. Back — Office TypucTHYIeCKOT0 MpenpUsITHI.

3. Front — Office TypucTideckoro npeampasTus.

4, CHcTeMBl 2JIEKTPOHHOrG OGPOHHPOBAHHA, CYIIHOCTh, 3HAYEHHE M IPCHMYINECTRA
STHX CHCTEM B JICATETILHOCTH TYPUCTHUYECKOTO TIPCAIPUATHA.

5. CoBpeMeHHBIX HEGOPMAIIMOHHEIX TEXHOJIOTHI B OpraHM3aliH ACATCIbHOCTH TPE/I-
NPUATHSA HHIYCTPHH FOCTCIPHUMCTBA.

6. Hcropust co3fande KOMIBIOTEPHBIX CHCTeM pesepeuposanns CRS (Computer
Reservation System).

7. ®opmuposanye rnobansHEX pacpenemurensHex cucteM GDS (Global Distribution
System). Jluneps! cpenn GDS — cuctemer «Amadeusy, «Galileoy, «Sabre», «Worldspany.

8. [ossnenne Wurepner cucteMm Gponmposanus (IDS) — ANBTepHATHBHBIX CHCTEM
oporrporanus (ADS).

9. CoBpeMeHHbIC NPOTPAaMMB! [T YNPABICHHsS HHGOPMAIMEH O TOCTHHMIE B PA3NHY-

HEBIX 3JEKTPOHHBIX KaHANAX IPOJaK.
10. IlenTpanpHEle cucTeMBl pesepupoBanus (CRS).

11.  Cpasuenre BosmoxHoctelt GDS u ADS cucrem omnaiin GpoHHpOBaHHS YCIYT roc-
TENIPHAMCTBA.

12. Cuctema pesepsupopanus «Amadeusy.

13. GDS Galileo - MexynapoaHas aBTOMATH3MPOBAHHAS CHCTEMA GPOHHPOBAHHUS Ty-
PHCTCKHX YCIIYT.

14, Cuctema pesepeuposanus « Worldspany.

15.  Cucrema pezepeupoBanua «Sabrey.

16.  Cucrema peseperposanus «Cupena», Gabriel, Gets

17. Cucrema pesepuposanus Trust.

18. Cucrema pesepsupoBanus SRS.

19.  Cucrema pesepeuposanus Utell.

20.  CHerema pezepBrpoBaHHS Start,

21.  CucteMma pesepBHPOBaHHS «AJICaH.

22.  Cucrema 6ponupoBauns Typrnaketos «MeraTHC».
23.  Cucrema 3akasa Typos BAO «/HTypHCT».

24.  Cucrema Sponrpopanus dupmst «Harana — Typey.

25.  Cucrema 6poHHpOBaHIS « AKAICMCEPBHCY.

26.  Cucrema peseperpoBanus «Kunapucy.

27.  Cucrema 6ponuposanus GupMor «Espona - 2000».

28.  TemexoMmyHuKanunorHasg ceTh RusNet.

29.  Bribop cucTeMBl OpOHHPORAHHA.

30.  I'mobancubie cucreMsl OpoHHpoBanHus B Poccun.

31.  VHTepHeT — BTOpOE ABIXaHME CHCTEM GPOHHPOBAHKS.
32.  CpaBruTEnBHAs XapaKTepHACTUKa OTedecTReHHBIX GDS.
33.  MupoBBIe CHCTEMBI OPOHHPOBAHHS.

34. [IpakTiyeckoe ucnonp3osanue MHTepHETa B TYPHCTCKOH chepe.



35.  IlepBOOTKpBIBAaTENN CHCTEM OPOHHAPOBAHHU.
36.  Cucrema pesepupoBanus «Travel Weby.

37.  World Hotels - Opormposanue orencii online.
38.

39.

IIpo6neMel, BI3BaHHBIE IPUMEHEHAEM KOMNBIOTEPHEBIX CHCTEM OPOHHPOBAHHA.
Orenu BranuMupa BOHIYT B MEKIYHAPOAHYH OHIaRH—CHCTEMY GPOHHPOBAIHS.

Qonp oneHoYRBX MaTepranor (GOM) 71 NpOBENCHN ATTECTAMH YPOBHS CHOPMUPOBAH-
HOCTH KOMIIETEHLMH 00y4aromuxcd N0 AHCUHILTEHE 0GOPMISETCS OT/ENBHEIM JOKYMEHTOM.

6. YAEBHO-METOAUYECKOE H HHOOPMALIUOHHOE OBECHHEYEHHUE
JAHCIATLIAHBI

6.1. KunroofecrieueHHOCTL

Hanmenosanue TuTEpaTyphl: aBTOP, HA3BAHME, BUA lon KHUI'OOBECIIEUEHHOCTL
M3/aHHA, H3NATeNbCTEO WHMBHIA | Hanwame B snexTpoHHOi 6HGIMOTEKE
: Bnl'Y
OcHoBHas auTepatypa
[ 2 3

1.BerutHer, A. M. UndopMmaunonsbie TEXHOMOIHH B 2020 https://urait.ru/bcode/452006
TYPHCTCKOM MHAYCTpUM: yueOHMK 118 pyzor / A, M.
Berurhes, B. B. Koanenko, B. B. Kopanenxo, — 2-¢
W3, ucnp. u gon. — Mocksa: H3narenscteo 10paiir,
2020. -— 340 c. — (Bricuee obpasosanne).— ISBN
978-5-534-07375-1.
2. Kotanc, A. Al. Texuonorus conyanbHo- 2019 | https://new.znanium.com/catalog/product
KyIBTYPHOTO CepPBHCA ¥ TYpU3Ma [DTeKTPOHHEIH pe- /1047983
cypc]: yuebHoe nocobue / A. S, Korane, — 3-u3n.,
cTep. - Mocksa: @JIMHTA, 2019. - 384 ¢. - ISBN
978-5-9765-0803-3.
3. Bunoeckad, . KO. Hadopmanmonnsie TeXHOI0- 2019 https://e.lanbook.com/book/119304

rud B TypusmMe: yueGHoe nocobue / . FO. Baunos-
ckas, B. H. bouapuukos, E. I, Jlappymugra. — 3-¢
H3a., crep. — Mocksa: @JIMHTA, 2019. — 358 ¢. —
ISBN 978-5-9765-0251-2,

JlonosinuTensHas THTEpaTypa

1. Pynenko JL. JI. TexHO0rMH rocTHHHYHOH nes-
TENBHOCTH: yuebHOe nocobue Ans Sakanaepos / Py-
nenxo JI. JI., Osuapenko H. I1., Koconanos A. b. —
Mockea: Jawkos 1 K, Aii [Ty 3p Meaua, 2021. —
176 ¢. — ISBN 978-5-394-04230-0, — TekcT; 3ek-
TPOHHBLH // DnexTpoHHO-0ubHMoTeynas cucTema IPR
BOOKS: [caiir].

2021

http://www.iprbookshop.ru/102280.html

2. Pagbiruna E. I'. TexHONOrMM rocTHHUYHO#M nes-
TeNBHOCTH: yueOHHK g Oakanaepos / Pameiryna E.
I'. — Mocksa: Aii [Tu Ap Meaua, 2021. — 165 ¢. —
ISBN 978-5-4497-0797-0. — TexcT: 2neKTpOHHBIi //
OnexrpoHHo-6u6HOTeuHas cuctema IPR BOOKS:

2021

[caiiT]. DOI: https://doi.org/10.23682/99991

http://www.iprbookshop.ru/99991 . html

6.2. IlepuopudecKkue U3NAHAA
1.

Kypran «MHbOpManHOHHEIE TEXHOIOTHIY;

2. XKypran «MHGOPMAUHOHHEIE CHCTEMBI H TEXHOIOTHIY;




U

Kypuan «HbopMaIiMoHHbIC TCXHONOTHE H BREIMHCIHTENRHEIEC CHCTEMBDY,
4. Kypuan «Bonpock! BHEAPEHHS U HCIIOIb30BAHNS COBPEMEHEEIX HH(DOPMAIHOHHBIX TEX-
HOJOTHH»;
5. Kypnan «Peirox UT-pemennii zng poccuiickux UT-AupekTOpOB H pyKOBOXRTENEHY.
6. Xypnan «BusHeC-KypHAT O TeTEKOMMYHHKALMOHHBIX M HHOOPMAITHOHHEIX TEXHOJIOTH-
K.
6.3. HurepHeT-pecypesl
1. Jlexma GDS - T'mobanerble cucteMbl OpommpoBanusa -Global Distribution Systems -
URL:http://www.multiurok.ru;
2. Bee o TypusMe. Typuctudeckas 6ubnrorexa. [obamsHble CHCTeMbI GPOHHPOBAHHUA B Ty-
pusme - URL:http://www tourlib.net;
3. CucteMbl OpOHHpOBaHMA, HCIONb3yeMble Ha Poccuiickom pelHke - URL:http:/www.
Studwood.ru;
4. Crpasouno-uparosas cucreMa «Koncynsrant [Tmoc» - URL: http://www.consultant.ru;
5. Caiit nayynoit 6ubmorexu Bal'y - URL:htip://library.vlsu.ru/;
6. bubmworpapuueckas u pedepaTuBHas €aza NaHHBIX HAyYHBIX NyOJHKAIMi Scopus -
URL:http://www.scopus.comy/;
7. basa maHmBIX MeXAYHapOZHBIX HHIEKCOB HAY4HOro nuTHpoBaHHd Web of Science - URL:

webofscience.com.
7. MATEPHAJIBHO-TEXHHYECKOE OBECIHHEYEHHUE JACTTATIJIHHBI

Hnst peanusaniy JaHHOH JUCHUTITHHBI HMEIOTCS CIEHHANBHEIC TOMENICHAS UL IIPOBee-
HHS 3HATHH JIEKIHOHHOTO THIA, 3aHATHH IPaKTHIECKOr0/1abopaTopHOrO THNA, KYPCOBOTO IIPOEK-
THPOBAHHA (BBUIONHEHMS. KYPCOBBIX paboT), IPYNNOBBIX M MHAMBHAYANbHBIX KOHCYIBTAIMI, Te-
KYINETO KOHTPOJIA M MPOMEKYTOTHOM aTTECTalluH, a TAKKe OMENIEHHS IS CAMOCTOSTETBHOH pa-
GOTHI: ayIUTOPHH, OCHAIEHHEIC MyIETH-MENHA 0GOPYAOBAHUEM, KOMIIBIOTEPHBIE KIIACCH! C J0CTY-
HOM B HHTCPHET, ayJIUTOPHH 0e3 CIIeNHaNbHOTe 000pyI0BaHuS.

TepeueHs HCIONB3yEMOro THIEHMOHHOTO IPOTPAMMHOr0 ofecmeuenns: nmaker MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «KorcymsTanT Ilmocy (MHCTaNHpPOBAHHEIH pe-
cypc Bal'y).

[Ipumeqanue:

B cooTBeTCTERH ¢ HOPMATHBHO-TPABOBEIMH AKTAMHU UL HHBAIMAOB U JIHL ¢ OrPAHHYEHHDI-
MH BO3MOXHOCTAMH 3/J0POBBS IIPH HEOOXOMMOCTH TECTHPOBAHHE MOXET GBITE TIPOBEJEHO TOIBKO
B IACHMEHHOHR HITH YCTHOH (OpME, a TakKe MOTYT OBITH HCIIOJIB30BaHE! APYTHE MATEPHATEI KOH-
TPOJIA KaueCTBA 3HAHUH, ITPEIyCMOTPEHHBIE pabodeit nporpaMMoi TUCIUILTHHEL
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