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1. HEJIM OCBOEHUA JUCHUIIJIHHBI

[lensro ocBoenns quciumInnel «CTaHaapTH3aIMs, CepTH(UKAIUSA U KOHTPOJIb KadecTBa B
chepe ycnyr» siBisiercst obecrieueHrne (GpyHIaMEHTAILHBIX OCHOB 3HaHHH B 00JIAacTH CTaHIapTH3a-
MU, cepTH(HKAIIMH, KOHTPOJISI KauecTBa B chepe YCIyr ¥ CHCTEMbl PAKTHYECKUX 3HAHUH M TIPO-
(eccroHaIbHBIX HABBIKOB, KOTOPBIE HEOOXOAUMBI CTYIeHTaM B Oyaymiel npodeccHoHalIbHOM Jes-

TEJILHOCTH.
3anaun:

—  H3Y4YEHHEe IPUHIMIIOB Pa3pabOTKH, IPUHATHS U BBINOIHEHHUS MEKIYHAPOIHBIX U
HAIMOHAIBHEIX CTAaHIaPTOB;
— OBIAZICHHE OCHOBaMH paboThI co cTaHaapramMu, TY U ApyrHMH HOPMAaTHBHBIMH J10-
KyMEHTaMH;
— YCBOEHHE MOpSsIKa IPOBEICHHUS CepTUGHKALMY U CTaHAapTH3ALHH;
—  OIIpeZiesieHHe U KOHTPOJIb KauecTBa yCIyr.

2. MECTO JTUCHHUIIJIMHBI B CTPYKTYPE OIIOII

JucrumunHa «Cranaaprrsanus, cepTudHKanis ¥ KOHTPOJIb KadecTBa B cepe yciIyr» OT-
HOCHTCSI K JIHCITMIIHHAM 00s3aTelIbHOM YacTH y4eOHOro IjlaHa, IporpaMMbl OakajaBpuaTa 110 Ha-
npasnenuto 43.03.02 « Typuzm».

3. IINTAHUPYEMBIE PE3YJIBTATHI OBYUEHUS 110 JUCHUILJIMHE
[Tnanupyemble pe3yabTaThl 00YUEHHS 10 JUCUHMIUIMHE, COOTHECEHHBIE C IUIAHHPYEMBIMH Pe3YJIbTa-
tamu ocsoerns OITOIT (koMIeTeHIMAMHI U MHAMKATOPAMH JIOCTHIKCHUS] KOMIIETCHLIMH)

DopMupyeMBIe

[Tnanupyemble pe3yJsibTaTbl 00ydeHHs 110 AUCLIMIIMHE, B

HaumeHoBaHue ole-

KOMIETeHLIUH COOTBETCTBHU C HHJIMKATOPOM JOCTH:KEHHS KOMIMETEHLIUH HOYHOI'O Cpe/icTBa
(xon, conepskanue | MHaukatop AOCTHKEHHS KOM-| PesynbraThl 00ydeHus mno

KOMIMETEHLIHH) neTeHLHH JUCIIMTITHHE

1 2 3 4

OITK-3 OITK-3.1. 3HaeT: TecToBbie BOIPOCHI,
Cnocoben obecrie- | OLUEHHBAET KauyeCTBO OKA3aHWs | - MOHATHUSA B 00JACTH Kade- | PAKTHKO - OPHEHTH-
4yuBaTh TpeOyeMoe | TYPHUCTCKHUX YCIYyI C YYeTOM | CTBa YCIIYT; pOBaHHBIE 3a/laHHs
Ka4yecTBO Mpolec- | MHeHUs notpeduTeneH U 3auH- | YMeeT:

COB OKa3aHHUs yc-
ayr B u3bpaHHOH
chepe npodeccuo-
HaJIbHOH JedTelNb-
HOCTH

TepeCOBaHHBIX CTOPOH. - OLIGHMBAThb KayecTBO OKa-
3aHHUsA YCIyT;
Bnapneer:
- HABBIKAMM OLIEHKH Kaue-
CTBa OKA3aHUsl yCIIYT.
OI1K-3.2. 3Haer: TectoBrie Bompochl,
ObGecnieunBaer  Tpebyemoe | - cTaHAapThl A OUEHKH | MPAKTHKO - OPHEHTH-

KauecTBO TMPOLIECCOB OKa3a-
HUA TYPHCTCKHX YCIIYI' B CO-
OTBETCTBHM € MEXAyHapo/-
HBIMH M HalMOHAJIbHBIMH
cTaHaapTaMu

Ka4yecTBa OKasaHH:A yCﬂy[‘;
Ymeer:

- HpHMeHHTb craHAapThbl 414
OLIEHKH KaudeCTBa OKa3aHHA

yeJyr;

Bnaneer:

- HaBbIKAMHM [IPUMEHEHHH
CTAaHJAPTOB  JJ1sl  OLEHKH

Ka4yeCcTBa OKa3aHHus yCJIYT.

pOBaHHBIE 3alaHHA




[Mponomkerue TabIHLBI

1 2 3 -
OIIK-6 OIIK-6.1. 3HaeT: TecToBbIe BONpoChI
Crocoben npume- | OcylecTBAseT  TMOWMCK M | - OCHOBHBIE HOPMATHBHEIE
HATH 3aKOHO/1a- 000CHOBAHHO TIPUMEHSIET He- | MPaBOBble aKThl B cdepe
TenbcTBO Poccuii- | obxoaumyro HOPMAaTHUBHO- | YCIYT,
ckoit @enepauuy, a | NPaBOBYID  JOKYMEHTAlMIO | YMeEET:

TAKKe HOPMbIL Me-
HAYHAPOAHOTO
npasa MpH ocylle-
CTBIIEHHH Tpodec-
CHOHAJTLHOH fes-

AJ1s eATeNBHOCTH B M30paH-
HOM TIpo(hecCHOHATBHON 00-
NacTH.

- HpHMeHHTb OCHOBHBIC
HOpMaTHBHBIe HpaBOBbie
akThbl B chepe yenyr:
Bnaneer:

- yMBHHeM l'[pHMCHFlTb 0cC-

TeJIbHOCTH HOBHbIE HOPMATHBHbIE Mpa-
BOBbBIE aKThI B chepe yciyr;
ITK-4 [1K-4.3. Beibupaer U npume- | 3naer: TecToBbIE BONPOCHL,

CrniocobeH opraHu-
30BBIBATH MPOLIECC
oDcy>KUBaHHUs 110-
TpeOuTenei Ha oc-
HOBE HOPMATHBHO-
NPaBOBBIX AKTOB, C
YUETOM 3alpocoB
notpeduTesie 1
MPUMEHEHHEM KJIH-
€HTOOPHEHTHPO-
BAHHBIX TEXHOJIO-
Ui

HSAET KJIMEHTOOPHEHTHPOBAH-
Hble TEXHOJIOTHH TYPHUCTCKO-
ro o0Cny>KMBaHHs B COOTBET-
CTBUH HOPMAaTHBHO-
[PaBOBBIMH aKTaMH M CTaH-
napTaMu o0CITy)KMBaHHUs MO-
TpebuTeei.

- OCHOBHbIe HOPMAaTHBHBIE
NpaBoBbIC aKThl B cdepe
TypH3Ma,

VYmeer:

- IPUMEHSTh OCHOBHbBIE
HOPMAaTHBHbIE TIPABOBBIE
aKThI B cthepe TypH3Ma;
Buapeer:

- YMeHHeM NpPUMEHATb OcC-
HOBHbIE HOPMAaTHBHbIE Mpa-
BOBbIC aKThl B cdepe Ty-
pU3Ma.

MPAKTHKO - OPHCHTH-
POBaHHBIC 3alaHHA




4. OBbEM U CTPYKTYPA ITUCIHAIIJIMHbI

TpymoeMKOCTh AUCIMITIMHLI COCTABISIET 2 3aU€THBIE €JIMHMIIbI, 72 yaca

TemaTHYecKkHii MaaH

(¢hopma 00yuenus — ouHas

KoHnTakTHas paboTa Dopmel
obyuaromuxcs Tekyiero
C MeJarorHuecKuM KOHTpOJIS
paboTHHKOM YCIEBAaEMOCTH,
g 3 dopwa
o | 8 E z ’§ g MPOMEKYTOUHOI
Ne HaumeHoBanue TeM W/ S § = L§ S e £ aTTecTalmnH
n/m pas/ieioB/TeM TUCLMILTHHbI 2 = s 8 & g g E E (no cemecmpanm)
Sl gl 5| 8| 2 |88 ¢
t| 2| 8 | & |$§3
= T = - ’g
E 2 = =
= 82 |&
1 Tema 1. Opranuzaumus cTaHaapTHia- 1-2 |2 2 4
LMK B cepe ycuyr
2 Tema 2. Opranuzauusi pa®oTel M0 34 |2 2 4
crangapruszauuu B Poccuiickoit @e-
Jepauuu
3 Tema 3. Oco0GeHHOCTH W TOPAAOK 56 |2 2 4 PelTHHr  KOHTpOIIb
pa3pabOoTKM CTaHIAPTOB Nel
4 Tema 4. CtangapTusauus yciyr 7-8 4
Tema 5. CylHocTb cepTHOHKALHH 9-
10
6 Tema 6. CepTudurauus ycuyr 11- {2 2 2 4 PeliTHHT  KOHTpPOJIB
12 Ne2
7 Tema 7. KauecTtBo ycnyr 13- |2 2 4
14
8 Tema 8. KoHTponb kauecTBa B opra- 15- |2 2 2 4
HU3aUMAX chepsl yeuayr 16
9 Tema 9. AHanu3 OCHOBONOIATAIOIINX 17- | 2 2 2 4 PeiiTHHT  KOHTpPOJIb
HOPMATHBHBIX JIOKYMEHTOB, peryJju- 18 Ne3
pyromux chepy yeayr
Beero 3a 7 cemectp: 18 18 10 | 36 3aueT
Hanuuue B qucunrmnne KIT/KP -
Hrtoro no aucuuninHe 18 18 10 | 36 3auetr




TemaTHYeCKHIH MJIaH
(hopma 0fyueHust — 04HO-3204HAas (YcKopenHasi 3 1. 6 mec.)

KonraktHas pabora ®Dopmsl
obyuatouxes Tekyutero
C Mearoruyeckum KOHTpOJIA
pabOTHHKOM yCIeBacMoCTH,
s 3 (opma
= = ot 3 = ”
. 2 = 2 S 2 NPOMEKYTOUHOI
No HaumeHoBaHHe TeM HW/HIH § § = L§ § :s—: 5 arrecTalih
n/m pas/iesioB/TeM QHCLIHILTHHBI z = = § & | B % g E (no cemecmpanm)
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= = W
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il g%
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1 Tema 1. Opranusauus crangaptusa- | 6 -2 |2 2 4
MM B cpepe ycmyr
2 Tema 2. Opranmsauuss paboTel mo | 6 34 | 2 2 2 6
crangapTusaunu B Poccuifickoit @e-
epaluu
3 Tema 3. Oco0eHHOCTH U TOPANOK | 6 5-6 6 PeliTHHT  KOHTPOIJIb
pa3paboTKH CTAaHIAPTOB Nel
4 Tema 4. CraHnapTH3aLus yCIyr 7-8 | 2
Tema 5. CymHocTb cepTHQHKALMH 9- 4
10
6 Tema 6. Ceprudukauus ycayr 6 11- |2 2 2 6 PeiifTHHT ~ KOHTpONB
12 Ne2
7 Tema 7. KauecTBo ycuyr 6 13- |2 4
14
8 Tema 8. Konrtponb KadecTBa B opra- | 6 15- |2 2 2 6
HU3aLMUAX cephbl yCayr 16
9 Tema 9. AHATW3 OCHOBOMOJNArAOLIMX | 6 17- 6 PelTHHr  KOHTpOJIb
HOPMATHUBHBIX [JOKYMEHTOB, PEryiH- 18 Ne3
pylomux cepy ycuyr
Bcero 3a 6 cemecTtp: 12 12 10 | 48 3auer
Hanuuue B nucuumnune KIT/KP -
Hrtoro no AUCLHIIIHHE 12 12 10 | 48 3auer




Conep:xaHue JIEKIIHOHHBIX 3aHATHI 110 AHCUHIIHHE

Tema 1. Opranusauus craHiapTH3aLHH B cepe YCayr.

Conep:xanune Tembl. CyIHoCTs U cofepkanue cranaapruzanuu. O0ime 1 crnenuduieckne
nesu cranfaptuzaii. OObeKThl U QYHKIMH cTaHJapTH3alMu. [IpuMeHeHHe HOPMaTHBHBIX JIOKY-
MEHTOB H XapakTep ux TpeboBaHuil. ['ocynapcTBeHHEIE, MEXIYHAPOAHBIE U PETHOHAIBHBIE CTaH-
naptel. OTBETCTBEHHOCTH 3a HapyllleHHe TpeOOBaHUH CTaHIapTOB.

Tema 2. Oprann3zanus padoTs! o cranaapTuzanuu B Poceniickoi ®enepannn.

Copepixanne Tembl. OCHOBHBIE 3aKOHOJATeNbHEIC aKTEL. UTo pernameHntupyer 3akoH «O
cranaptuzaimmuy. [IpuHnuner crannapruzanud. OcHoBonosaratomue cranaaptel ['ocynapersen-
HOM CHCTEMBI CTaHJapTH3anuH. DHHAHCHPOBAHME TOCYAAPCTBEHHOM cTanzapTusanuu. OpraHbl u
cimyxOnl 10 cranaptizayi. @yskunu ['oceranapra Poccun. @yHKIIMHM TEXHHYECKOTO KOMUTETA.

Tema 3. OcobeHHOCTH H NOPAAOK Pa3padOTKH CTAHJAPTOB.

Copepxxanne tembl. [lopsanox paspaboTku crangapToB. l'ocyJapcTBEHHBIH KOHTPOJb H
HAA30p 3a cobmoaeHneM 00sA3aTeNbHBIX TpeboBaHuil cTaHaapToB. [IpaBa 1 00s13aHHOCTH rocyaap-
CTBEHHBIX MHCIICKTOPOB IO 00CCIICUCHHIO eAUHCTBA u3MepeHuit. Obmmepoccuiickue Knaccu(uka-
TOPBL.

Tema 4. Crangaprusanus yciyr.

Copepaxanne temsl. [loustie yenyru. [pusnaxku knaccuduxanuu yeayr. 13 knaccuduka-
[IMOHHBIX TPYHIHPoBOK yciyr. ObmacTi pacnpocTpaneHust ycloyr coriacHo OOmepoccHiickomy
kinaccuukaropy pabor u yciayr. HopmarupHble akThl B 00JacTH craHIapTH3aluu yciayr B PO.
Ob6mias cTpykrypa GoHIa HOPMAaTHBHBIX NOKYMeHTOB. [ToHsTHe MeTosa crangapTu3ayu. OCHOB-
HBIe MeTO/IbI cTaHapTH3auu. OCHOBHEIE MPaBOBEIE aKTHI B cdepe yciryr. OCHOBHBIE 3a/1a4M CTaH-
naptuzandud B chepe ycnyr. HopmaruBHbIe JIOKYMEHTHI IO CTaHAApTH3allMH, ICHCTBYIOIIHE Ha
Tepputopur PO. MaccuB HaIlMOHATEHEIX CTAHAAPTOB B chepe yCIyr.

Tema 5. CymHocTh cepTH(PHKALHH.

Conep:xanne Tembl. CTaHOBJIEHHE U Pa3BUTHE pOCCHiiCKOM cepTudukanuu. OCHOBHBIE 110~
HATHA B 00JIACTH OIEHKH COOTBETCTBHA. 3HAKH COOTBETCTBHs. OCHOBHbIE OHATHS CePTHOHKALMH.
CouuanpHo-3KkoHOMHYecKHe (yHKiu ceprudukamuu. Llenn ceprudukanuu. ITpuHnuner cepru-
¢uxaun. Bornpock! ceprudukanun B 3akonax Poccuiickoit @enepannu. Opranusaiis U nposejie-
Hue o0s3aTeNbHON ceprrdukanui. OYHKIUH YIaCTHHKOB 0053aTeIbHON CepTH(HKAIIMH.

Tema 6. Cepruduxamus ycayr.

Conepskanne Tembl. Kputepuu cepriuduxanuu yenyr. Opransl o cepTudukanuu B cpepe
rocrenpuuMcTBa. TpeOoBaHMs K HOPMATHBHBIM TOKyMEHTaM Ha cepTHgHLHUpyeMble yciyrd. [lops-
JIOK TIpoBeZieHus cepTudukaiuu yceayr. CxeMbl cepTH(QUKALUH TYPHCTCKHX W TOCTHHHYHEIX YCIIYT.
Oco0eHHOCTH YCIIyT, BIHSIONHE HA OpraHu3aliio HX cepTu(ukanuu. IlpaBoBoe perynuposanue
ceprudukanuu yeuyr. Obecneuenne kavectsa ycuyr. Tpebosanus Kk kadecTBy yciayr. Cepruduka-
IWs — OCYIIIECTRIIEHHE TOCYIAPCTBEHHOTO KOHTPOJISL 3a coOJII0eHHeM cTaHnapToB. ['ocynapcTren-
HBIH Ha/130p 3a CepPTUPHUIMPOBAHHBIMH YCIIyTaMH.

Tema 7. KauecTBo ycayr.

Coaepskanne Tembl. [Tokaszarenu kadectsa ycrnyr. Mozens kayectBa ycuyr. 10 kpurepren
KavecTBa. TpeOOBaHUS COOTBETCTBHUS (PYHKIIMOHAJIBHOMY Ha3HAYEHHWIO CKJIAABIBAIOTCS M3 BHUIIOB
coBMecTHMOCTH. [TokaszaTenn Ha3HAYEHHUS YCIyT. XapakTepPUCTHKA MPO(PEeCCHOHAILHOT0 MacTepCT-
Ba B coorBercTBHU ¢ MCO 9004.2. KomdopT Kak KIIIOUEBOH HHCTPYMEHT B CO3/IaHHH KA4€CTBEH-
HOM yCIIyIH.

Tema 8. Kourposp kauecTBa B OpraHH3alHax cepbl yCayr.

Copaep:kanne Tembl. [ToHSTHS KayecTBa yCIyrH W KadecTBa oOciyxuBanus. Mcnonssosa-
HHE OMPOCHBIX JIKCTOB, MPOTOKOJIOB KayecTBa B cepe rocTenpuuMcTBa. BHYTpEeHHMH U BHCIIHUK
ayauT kauectBa. DopMbl ayuTa BTOPOH cTOpoHOH. [ToHATHE METOJA KOHTPOIIA. UTO BKIIIOYAET B
cebsl TOKyMEHTaIus 0 MEHEKMEHTY KadecTBa. KpuTepun KadecTBa rOCTHHHYHEIX yciyr. Kiro-



yeBble (pakTophl, (POpMHUPYIOIIHE MOHATHE KadecTBa. OCHOBHBIE IMOAXOBI K OIPEICICHUIO KaYeCT-
Ba TOCTHHUYHEIX YCIyrT. Pemenne npobieM mpeJocTaBneHus KayeCTBEHHOIO 00C/yKHBAHHUA B OTe-
7e, Ha TIpeIpHATHH chepbl Typu3Ma. Mojiens KayecTBa 00CyKHBaHHS.

Tema 9. AHaiH3 OCHOBONMOJIATAIIINX HOPMATHBHBIX JOKYMEHTOB, Pery/JTHPYIOMHX
cepy yeayr.

Conepmaﬂne Tembl. [loHsATHS B 00/1aCTH KayecTBa H MCHCIKMEHTA yCIIYT. MOILeIIB CHUCTE-
MBI obecrieueHns KadecTna yeiuyr. TpeboBams Kk cCHCTEMe MeHeDKMEeHTa KauecTBa yciayr. HomeHk-
narypa nokasaresied kadecta yciryr. Kiaccu(ukanusi METo[0B KOHTPOJIS U OICHKH ITOKa3aresei
Ka4yecTBa yCIyT.

ConepxaHHe NPAKTHYECKHX 3aHATHI M0 THCHMILINHE

Tema 1. Opranusanusi cTAHIAPTH3AMHHA B cdepe ycayr.

Dopma 3aHAMUA — YCMHBLU ONPOC, BLINOIHEHUE NPAKMUYECKO20 3A0AHUAL.

Copep:xanne npakruyeckoro 3anaTus 1. 3anofiHeHHe 3TaJIOHHOM KapThl KayecTBa 00-
CITyKHBaHHSL.

Tema 2. Opranuzanust padors! no cranaapruzauuu B Poceniickoii Meaepaunm.

Dopma 3aHAMUA — YCMHBLU ONPOC, BbINOIHEHUE NPAKMUYECKO20 3A0AHUS.

Conep:xaHue NpaKTHYECKOro 3aHsATHs 2. V3yueHHe BO3MOXHBIX CXEM COTpYIHHMYECTBA
110 OpraHu3aliy TyPOB, BO3MOKHBIX CXEM padOThI IOCTABIIMKOB TYPYC/IYT H TYPOIIEPaTOPOB.

Tema 3. OcobGeHHOCTH H NOPAIOK pa3padoTKH CTAHAAPTOB.

Dopma 3auamus — 0elo8as uzpd.

Copep:xanue npaktuyeckoro 3ansarus 3. lenosas urpa «Pa3paborka crannapros». Cry-
JEHTHI JieNisiTest Ha rpynnbl. Kax@as rpynina roroBUT MPOEKT craHaapra B 0071acTH ceprl yCiIyT,
pa3pabaThIBatOTCs pa3/iesibl 0053aTENbHBIX U aJIbTEPHATHBHBIX TPEOOBaHHH CTAH/IapPTOB.

Tema 4. CTanapru3anus yciyr.

Dopma 3aHamMUsSL — YCMHBLI ONPOC, BLINOJIHEHUE NPAKMUYECKO20 3A0AHU.

Conep:kanne npaktu4yeckoro 3anaTus 4. OneHka KauyecTBa TOCTHHHYHBIX YCIIYT 110 KpH-
TEpHAM KayecTBa.

Tema S. CymHocTh cepTHhHKALMH.

Dopma 3anamus — yCmHbL ONPOC, 8bINONHEHUE NPAKMUYECKO20 3A0AHUAL.

Conep:kanue NMPAKTHYECKOT0 3aHATHA 5. AHanu3 3anojHeHHs OJIaHKOB cepTU(HKALUH
UL BBISIBIIEHHS (DASTBIIMBEIX JOKYMEHTOB. OIpe/elIHTh Kakie CBeJeHbs ykazaHbl B Tpadax Omanka
cepTH(HKaTa COTIIACHO NMPABUJIAM €T0 3aII0JHEHHS.

Tema 6. Cepruduxanus yciayr.

Dopma 3anamus — yCmHbLll 0RPoc, 6bINONHEHUE NPAKMUYECK020 3A0AHUSL

Copep:kanne npakTuyeckoro 3ansaTusa 6. CocraBieHue cxeMbl cepTHQHKaUHH. M3ydnTs
CYIIECTBYIOIHE CXEMBI CEPTH(UKALIIH.

Tema 7. KauecTBO yeayr.

Dopma 3anamus — 0e108as uzpd.

Copep:xanne npakTuueckoro 3ansatusi 7. Jlenosas urpa «lloareepikieHue coOTBETCT-
BUs». CTyneHTHl AensaTcss Ha rpynnbl. Kaxknas rpynmna 3HaKOMHTCS ¢ OCHOBHBIMH NPHHIMIIAMH
JEATENIBHOCTH 10 TIOATBEPKACHUIO COOTBETCTBHS B pa3IMYHBIX (popMmax.

Tema 8. KonTpoJib kauecTBa B opranuzauusx cgepsl ycayr.

Dopma 3auamus — YCmHbLLL ONPOC, 6bINONHEHUE NPAKIMUYECKO20 3A0AHUA.

Copep:xxanue npakrTuyeckoro 3anaTus 8. OLEHUTH KaYeCTBO UCIOJHEHMS YCIIYT pa3jivy-
HBIX TPEINPHATHH chephl yeayr Mo KpUTepHsM (KadeCTBO YCIYTH, KaueCTBO OpraHu3aluy odciry-
YKMBaHUS HACEICHHsI, KyJIbTypa 00CTyKHBaHUS U T. I1.).

Tema 9. Ananau3 oCHOBOMOJIATAIOIIHX HOPMATHBHBIX [JOKYMEHTOB, PeryJHpyIOmHX
cdepy ycuyr.

Dopma 3aHaAMUL — YCMHbLU ONPOC, 00KAAObL, NPE3eHMAYUU.



Couepxca}me NPAKTHYCCKOI0o 3aHATHH 9, I’I3Y‘IGHHB ﬂeﬁCTByIOIIIHX HOPMAaTHBHBIX HOKY-
MEHTOB B 00J1acTh chepsl yeiyr, O3HAKOMUTHCS ¢ JSHCTBYIOIMMH HOPMaTHBHBIMH J0OKYMEHTaMHU
¥ OCHOBHBIMH IIOHSITHSIMH B c(hepe YCIyT.

5. OHEHOYHBIE CPEACTBA JJISI TEKYIIEI'O KOHTPOJISA YCIIEBAEMOCTH,
MPOMEXYTOYHOUN ATTECTAILIAH 10 UTOI'AM OCBOEHHUA JUCHUIIIAHBI
A YYEBHO-METO/JUYECKOE OBECIIEYEHUE CAMOCTOSITEJIbHOM PABOTBI
CTYJAEHTOB

5.1. Texkymuii KOHTPOJIb yCIIeBAEMOCTH
Texyluii KOHTPONL yCIIeBa€MOCTH IPOBOAMTCS B (hopMe PEeHTHHI-KOHTPOJSl TpH pasa B ce-
MecTp. THIIOBEIE TeCTOBBIE 3a/1aHMsl JUIs TIPOBEICHHUS TEKYILEr0 KOHTPOJIS IPUBEJCHBI HUXKE.

PeiiTunr - konTpous Nel
. CymHoOCTb ¥ coaepxaHue CTaHJapTH3AIHH.
. Obume u cneunduyecKye NeaH CTaH apTH3AINH.
. O0BbeKThI ¥ QYHKIHH CTAaHAapTH3AIIHH.
. IlppuMeHeHe HOPMATHBHEIX JTOKYMEHTOB M XapakTep HX TpeOOBaHHIH.
. l'ocynapcTBeHHBIE, MEXKIyHAPOAHBIC H PETHOHAIBHEIE CTAHIAPTEL.
. OTBeTCTBEHHOCTD 3a HapylleHHe TpeOOBaHHM CTaH/IapPTOB.
. OCHOBHBIE 3aKOHO/IaTENIbHBIE AKTHI.
. Uto pernamentupyet 3akoH «O crangapTHU3ALUL».
9. IlpuHIMIIBEI CTAaHAAPTH3AIIKH.
10. OcnoBonoJararoniye cTaH1apTel I'ocy1apCTBEHHOH CUCTEMBI CTaHAapTH3ALMH.
11. ®unancupoBaHKe TOCYAapCTBEHHON CTaHIapTH3ALIIH.
12. Oprasnsl 4 ciay3k0bl 10 CTaH1apTH3ALIHUH.
13. ®ynkuuu Noccranmapra Poccun.
14. @®yHKIMH TEXHUUYECKOTO KOMUTETA.
15. [Topsanok pazpa®OTK¥ CTaH/IapTOB.
16. I'ocynapcTBeHHBIH KOHTPOJIbL M HaJ30p 3a cobirofieHueM 00sf3aTeNbHBIX TpeOoBaHHUH
CTaHIapTOB.
17. IlpaBa u 00s13aHHOCTU TOCYAAPCTBEHHBIX MHCIIEKTOPOR 110 0OECIEYEHUIO €IMHCTBA U3-
MEpPEHUH.
18. Obmepoccuiickue knaccupUKaTOpPEIL.

e BN e BRI SR N

PeliTuHr-KOHTpOJIBL Ne 2.

1. [Tonsitue yenyru. [lpu3Haky kinaccupUKalMu yCuyr.

2. 13 knaccu(UKAIMOHHEIX TPYIIITHPOBOK YCIIYT.

3. O6macTi pacrnpocTpaHeHus ycinyr cornacHo OOmepoccHiicKkoMy KiacCH(HKaTOpy padboT
H YCIIYT.
. HopmarupHbie akThl B 00J1aCTH CTaH1apTU3aliu yciyr B PO,
. Obwas crpykrypa (hoH/1a HOPMATHBHBIX JJOKYMEHTOB.
. [lonsitne metona crangaptusanui. OCHOBHBIE METO/IbI CTAHAAPTU3ALIMH.
. OCHOBHBIE NTPABOBEIE AKTHI B cpepe cepBuca.
. OCHOBHBIE 3a/1a4y CTaHapTU3ALMH B cepe cepBuca
9. HopMmaTuBHBIE TOKYMEHTBI IO CTAHAPTH3AIMH, ACHCTBYIOIME HAa TeppUTopuH PO.
10. MaccuB HallMOHANLHBIX CTAHAAPTOB B cepe cepBHCa.
11. IToxa3aTenu KayecTBa yCiyr.
12. Moaens KadecTBa yCiyT.
13. 10 kputepues KadecTsa.
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14, TpeGoBaHusi COOTBETCTBHS (DYHKIIMOHAIBHOMY HA3HAYEHHIO CKJIAJBIBAIOTCS M3 BHUIOB
COBMECTHUMOCTH.

15. Iloxa3areyii Ha3HAYEHHS YCIIYT.

16. Xapakrepuctuka npopeccuoHalibHOro Mactepersa B cootBeTcTBHE ¢ UCO 9004.2.

17. KomdopT kax KJIF04eBOi HHCTPYMEHT B CO3/IaHMM KauyeCTBEHHOH yCIyTH.

18. CranoBieHuE U pa3BUTHE POCCHICKON cepTH(UKAIIH.

19. OcHoBHBIE MOHATHS B 0071aCTH OIIEHKH COOTBETCTBHSL.

20. 3HaKH COOTBETCTBUSI.

21. OcHOBHBIEC TOHATHS CEPTUDUKAITHH.

22. ConnanpHO-3KOHOMHYECKHE (PYHKIUH cepTHHKALIUH.

23. llenu cepTUUKALIHH.

24. IlpuHuune! cepTrdUKaum.

25. Bonpoce! ceprudukanuu B 3akonax Poccuiickoit @enepanu.

26. Opranusanus 1 npoBeJieHue 00s13aTesIbHON cepTH(hUKALIH.

27. OyHKIHMH YYaCTHUKOB 00s13aTeILHOM cepTHHHKALIUH.

PefiTuHr-konTposb Ned.

1. ObsasarenpHas ¥ 10OPOBOIBHAS CEPTUDUKALIMH.

2. KomrutekcHbli XapakTep cepTU()HUKAIUNA CHCTEMBI Ka4eCTRA.

3. Dranbl oprasusanuy padoT o cepTudHKai CHCTEMBI Ka4eCTBa.

4. Crangaptet UCO B Poccuitckoit @eneparin.

5. 'ocynapcTBeHHBIH KOHTPOIL M HAJ30p 3a cobrogenneM obs3aTeIbHEIX TpeboBaHuil ro-
CYAApCTBEHHBIX CTAHIAPTOB M MPaBUJI 00s3aTeIbHON CepTH(UKAIIMH.

6. Kpurepuu cepTU(UKaLHK YCIYT.

7. Opransl 110 cepTudUKAIHH B cepe rocTenpuuMCTBa.

8. TpeGoBanust K HOPMATHBHBIM JIOKyMEHTAM Ha cepTH(UIHPYEMBbIE YCITYTH.

9. Ilopsi 10K NPOBEAECHHUS CEPTHPHUKALIMH YCIIYT.

10. CxeMbI cepTU(UKALIMT TYPUCTCKUX ¥ TOCTUHHYHBIX YCIIYT.

11. OcobeHHOCTH YCIIyT, BIHSIOIIHE HA OPraHU3aIHI0 UX cepTH(HUKAIIHH.

12. TIpaBoBoe peryjaupoBaHue cepTU(HUKAIMH YCIIYT.

13. Obecneuenue xadecTra yciyr. TpeboBaHus K Ka4ecTBY YCIyT.

14. Ceprudukanus — OCylIECTBICHUE [OCYIAPCTBEHHOIO KOHTPOJIA 33 COOIIOAEHHEM CTaH-
JIAPTOB.

15. 'ocynapcTBeHHBIH HaA30p 3a CepTHHHUIHPOBAHHBIMY YCIYTaMH.

16. IlonaTusa kauecTBa yCIyrd U KauecTBa 00CTYKUBAHHUA.

17. VUcnions3oBaHue OMPOCHLIX JIMCTOB, IIPOTOKOJIOB KayecTBa B c(epe roCTeNpPHUUMCTRA.

18. BHyTpeHHMi 1 BHEIIHUH ayiuT KayecTBa. QOpMBI ayiuTa BTOPOH CTOPOHOH.

19. Tlonsatie Metona koHTpos. YTo BKIIIOYAeT B ceOsl JOKYMEHTAIUs 10 MEHEDKMEHTY Ka-
4ecTBa.

20. Kputepuu kauecTBa TOCTHHHYHLIX YCIYT.

21. KmoueBsie hakTopsl, hopMUpYIOITHE TOHITHE KauyecTBa.

22. OcHOBHBIE MOIAXOIBI K OMPEICICHHIO KaUueCTBa TOCTHHUYHBIX YCITYT.

23. Pewenne npoOieM mpeaocTaBleHHs] KaUeCTBEHHOIO O0OCIIy:KMBaHHUS B OTelle, HA NpeJl-
HOPUATHH cepbl TYpU3MA.

24. Mopuenb kadecTBa 00CIIy KHBAHUS.

25. [lonsTust B 00aCTH KaYeCTBA U MEHEDKMEHTA YCIIYT.

26. Mogenb cucteMbl obecreueHs KauecTBa yCIyT.

27. TpeboBanus K cUcTeMe MEHE)KMEHTa KayecTBa YCIIyT.

28. HomeHnkiatypa nokasaresei kayecTsa yCiuyr.

29. Kinaccudukanus MeTOZI0B KOHTPOJIA M OLCHKH [IOKa3aTeliel KadyecTBa yCIyr.



5.2. l'[pomemy"ro'maﬂ aTTeCcTalHs 110 HTOraM OCBOCHHS TUCHHUIIIIHHEI - 3a4CT.

Bonpocs! K 3a4ety 110 JHCHMILIMHE:

1. CyuHoCTh U cofiep)KaHue CTaHIapTH3allUu.

2. O6mue u cnenuduyueckue el CTaHIapTH3aIHH.

3. O0beKTH U QYHKIIHMH CTaHIapPTH3AIHH.

4. 'ocyiapcTBEHHBIE, MEXKIYHAPOIHBIE U PErHOHAJIbHBIE CTaHIapThI.

5. OTBETCTBEHHOCTE 3a HapylIeHue TpeOOBaHUH CTAHIAPTOB.

6. OCHOBHBIE 3aKOHO/1aTENIbHBIE AKTHI.

7. IIlpuHIMIIBI CTaHJAPTU3AIUH.

8. OcHoBoIoNnararomue cTanIapTel [ 0CyaapcTBEHHOI CHCTEMBI CTaHAAPTH3AIHH.

9. Oprausb! u cityK0bl 110 CTaHIAPTH3AIHH.

10. ®ynkuuu [Noccrannapra Poccun.

11. ITopsinok pa3zpaboTKu CTaHIAPTOB.

12. I'ocynapcTBEHHBIH KOHTPOJIb M HAA30p 3a COOJIIOJEHHEM 00s3aTelbHbIX TpeOOBaHUH
CTaHJapTOB.

13. HopmaTuBHBI€ akThl B 00JaCTH CTaHAApTH3AIUH yCayT B PO,

14. O6mas crpykrypa (oHIa HOPMATUBHBIX JIOKYMEHTOB.

15. [Tonsitue MeTona ctanaapTu3alui. OCHOBHBIE METO/IbI CTAH1APTU3ALIUH.

16. HopmaTuBHBIE JOKYMEHTHI 110 CTaHAPTH3ALINH, NeHCTBYIOIIUE HA TeppHUTOpHH PO,

17. Iloka3arenu KauyecTBa yCciyr.

18. Mopens kauecTBa ycnyr.

19. Ilokazarenu Ha3HAYEHHUS YCIYT.

20. CtaHoBjIeHUE U pa3BUTHE pOCCHIicKOit cepTU(UKALIHH.

21. OcHOBHBIE NOHATHS B 00JIACTH OLEHKH COOTBETCTBHSL.

22. 3HaKH COOTBETCTBUSI.

23. OcHOBHBIE TOHATHS CepPTH(UKAITUH.

24. IlpuHuuns! cepruduranum.

25. Bonpocel ceptudukanuu B 3akoHax Poccuiickoit @enepanu.

26. Opranuzanus 1 npoBeicHue 0013aTeNbHOH cepTHhHKAIIH.

27. OYyHKIMM YYACTHHUKOB 00s13aTe/IbHON cepTH(HUKALUN.

28. Ob6s3arensHas U JOOPOBOJIbHASL CEPTH(OHKAITHH.

29. KoMmnnekcHBIH XapakTep cepTH(HUKAIMH CHCTEMEI KauecTBa.

30. Dranbl opranuzaipu padboT 1o cepTU(hUKAIMU CHCTEMBI Ka4ecTBa.

31. Cranpaptet MCO B Poccuiickoit @enepaiiui.

32. 'ocynapcTBeHHBIH KOHTPOJIb H HaI30p 3a co0MoAeHueM 00s3aTeNbHBIX TpeOoBaHMii ro-
CYIApCTBEHHBIX CTAHIAPTOB M MPaBHJI 00s3aTeIbHOM cepTU(UKALIHH.

33. Kputepuu cepTU(HUKALIMH YCIIYT.

34. TpeboBaHHus K HOPMATHBHBIM JOKYMEHTAM Ha CEpTHOHIIHPYEMBIE YCIIYTH.

35. Iopsinok npoBeneHHs cepTUPHKALNUN YCIIYT.

36. Cxembl cepTH(HKAUE TYPUCTCKHX H TOCTHHUYHBIX YCIIYT.

37. IlpaBoBoe peryanpoBaHue cepTH(UKAIIMH YCIIYT.

38. Obecnieyenue kayecTna yciyr. TpeOoBaHHS K KQUECTBY YCIYT.

39. TlonsATHs KayecTBa yCIAyrd M KayecTBa 00CIy)KUBAHHUS.

40. BryTpeHHHH ¥ BHEIIHUH ayauT KayecTBa. @opMbl ayauTa BTOPOH CTOPOHOM.

41. Kputepun KayecTBa TOCTHHHYHBIX YCIYT.

42. Kirouesble GpakTopbl, (DOPMHUPYIOIIHE OHATHE Ka4eCTBA.

43. OcHOBHBIE MOJXO/BI K OIPEIECIEHHIO KaUeCTBA FTOCTHHHYHBIX YCIIYT.

44. Pemenye npo0iieM NpeJocTaBlIeHUs KaueCTBEHHOI0 00C/IyKUBaHUS B OTElle, Ha Ipel-
NPUATHH CPEPBI TYpU3MA.

45. Mopens kauecTBa 00CITYKHBaHHUSL.



46. [TonsaTHs B 00/1aCcTH KayecTBa U MEHEPKMEHTA YCIIYT.

47. Mopenb cucTeMbl 00€CTICYeHHs Ka4eCcTBa yCIyT.

48. TpeboBaHusA K cHCTEME MEHEDKMEHTa KayecTBa YCIIYT.

49. HomeHKaTypa nokasareliei kauecTBa yCiyT.

50. Knaccudukaiins METO10B KOHTPOJISL M OLEHKH TTI0Ka3aTeliei KayecTBa yCiyr.

5.3. CamocTrosiTenbHas paGoTa 00y4a0merocs.

CamoctosTensHas pabota CTYyJEHTOB [0 M3YUEHHIO TUCLHUIUIMHBI BKJIIOUAET CIIEAYIOLIHE
BHJIBI pabOT: U3ydeHHE MaTepHaa, H3JI0XKEeHHOTO Ha JIEKIIWH; H3y4YeHHe MaTepHalia, BEIHECEHHOTO
Ha NMPaKTUYECKUE 3aHATUSA; IOJTOTOBKA K IPAKTHYECKUM 3aHSATHUSAM, BBHIIOJIHEHUE HHIMBHIYaIbHO-
ro 3ajaHus (pedepat), IOArOTOBKA IIPE3CHTAIIMH JOKIAIa.

CamocrosiTenpHas BHeayiMTOpHast paboTa 1o Kypey BKIIFOUaeT u3ydeHHe y4eOHOH 1 Hay4qHOH
JIATEPATYPBI, IOBTOPEHHUE JIEKIIHOHHOTO MaTepuana, IOAroTOBKY K IIPAKTHUECKHUM 3aHSTHSIM, a TAKKe
K TEKyIIeMy KOHTPOJIO U IPOMEXKYTOUHOM arrecranuy. [IpakTHyeckue 3aHATHS IIpeyCcMaTpUBAIOT
COBEPLIEHCTBOBAHHE HABBIKOB paOOTHI C IIEPBOMCTOYHHMKAMM, U3y4YEHHUs! IPEIMETHOH cHenu(UKu
Kypca. BoIpocel, He paccMOTpEHHBIE Ha JIEKIUSIX U MPAKTHYECKUX 3aHATHSIX, JOJDKHBI OBITh H3Y4YEHBI
OakanmaBpaMH B XOJIe CaMOCTOSTeNIbHOM paboTel. KOHTposb camocTosiTebHON paboThl OakaaaBpoB
Hazl y4eOHOH nporpaMMoi Kypca OCyLIECTBISIETCS B XO/€ MPAKTUYECKUX 3aHATHH METOJIOM YCTHOTO
OIpOca WJIM OTBETOB Ha BOIPOCH! TeM. B Xozme camocToATenbHONM pabOThI KaXIblH CTyIEHT 00s3aH
IIPOYUTATh OCHOBHYIO U 10 BO3MOXKHOCTH JIONIOJIHUTENBHYIO JIUTEpATypy 10 u3ydaemoi teme. O0y-
YarOLIUHCH JIOJDKEH TOTOBUTHCS K IPEJICTOSALIEMY IPAKTHUECKOMY 3aHSATHIO 110 BCEM, 0003HAYEHHBIM
B IIporpamMme BorpocaMm. He mposicHeHHBbIE (JIMCKYCCHOHHBIE) B XOJIE CAMOCTOATENIBHOH paboThl BO-
IPOCHI CJIEYET BBITHCATh B KOHCIIEKT JIEKI[MH U BIOCIEICTBUH MPOSCHUTH UX Ha MPAKTHUECKUX 3a-
HATHAX.

CamocrositenbHast paboTa BBIIOTHSAETCS CTYIEHTOM I10 33JaHUIO IIpernoaasaTess, Ho 0e3 ero
HEIIOCPEICTBEHHOTO YYaCTHS.

Bunamu 3ananuii 171s1 BHeay JUTOPHOH caMOCTOSITEIBHON pabOThI CTY/IEHTa BBICTYIAKOT:

IUISL OBJIAJICHUS 3HAHUSMHU:

- yTeHHe TekcTa (yueOHUKa, IePBOUCTOYHUKA, JOIOIHUTENLHOH JIMTEPATYPbL);

- COCTaBJICHHE TJIaHa TEKCTa;

- KOHCIICKTHPOBAaHHE TEKCTa;

- BBIITUCKH M3 TEKCTA;

- paboTa co CIOBAPSIMH U CIIPABOYHHKAMH;

- yueOHO-HceneioBarTenbekas padbora;

- HCIOJIb30BAHHE KOMIIBIOTEPHOH TeXHUKH M MHTEpHETa W JAp. NPH BBHIIOJHEHHH TBOpYE-
CKHX JIOMAIlIHUX 3a/1aHHH.

JUISl 3aKpEeIVICHNS ¥ CHCTeMaTH3alluH 3HAHUH!

- paboTa ¢ KOHCIIeKTOM Jekiui (06paboTka Tekcra);

- IOBTOpHAast paboTa HajJ y4eOHBIM MaTepHANIOM (3JEKTPOHHOI0 yuyeOHHKA, IepBOHCTOYHH-
Ka, JOTIOIHUTEIFHOM TUTEPaTypEL);

- COCTaBIICHHE IJIaHa M TE3UCOB OTBETA Ha BOIIPOCHI IPOMEIKYTOYHOIO KOHTPOJIS;

- aHanuTH4yeckass oOpaboTka Tekcra (aHHOTHpPOBaHHE, peleH3UpoBaHue, pedeprupoBaHue,
KOHCIIEKT-aHaJIu3 | JIp.);

- IOJTOTOBKA COOOINEHUIT HA NPAKTUYECKOM 3aHSITHH M Ap. JUlsl (GOPMHPOBaHMUA YMEHHH H
HAaBBIKOB,;

- IOJTOTOBKA COOOIIEHMH 110 3alaHHBIM TeMaM;

- pelIeHHE CHTYAIlMOHHBIX (Ipo(ecCHOHANIBHBIX) 3aJaHUH;

IIpopaboTka BOMPOCOB, BEIHOCHUMBIX Ha CAMOCTOSITEIIbHOE H3YYEHHE COCTOHT B H3yUECHHUH,
KOHCIICKTHPOBAaHHH H aHAJIU3€C JIHTCPaATYPHBIX HCTOYHHKOB.

MeTtoauyecKkue peKOMEHJAMK [0 CaMOCTOATENPHOMY H3Y4EHHIO BOIPOCOB TEM JMCLMII-

JIMHBI.



1. HeoOxonumo NpoyuTaTh JIUTEPATYPHBIE HCTOUHHKH, NPOAHATH3MPOBATL KAyeCTBO H
[IOJIHOTY M3JI0KEHHA MaTepralia [0 U3y4aeMbIM BOIIPOCaM B JTHTEPATYPHBIX HCTOYHHKAX.

2. PekoMeH1yeTcsi MTHCBMEHHO COCTABUTh CBOM BOIIPOCHI K TEKCTY (HEe MEeHee Tpex).

3. Pexomennyercs gath cOOCTBEHHBIE KOMMEHTAPHU IIPOYMTAHHOMY MaTepually, apryMeH-
TallMIO CBOCH MHTEpIIpETAIMH.

4. KoHTpOJb BHIIOIHEHHS BHEAYIHUTOPHOH cCaMOCTOSTENbHOH paboThl OCyIIecTBIIeTCsS Ha
MPAKTHYECKHUX 3aHSTHIX, WHIMBHIIYAJIbHBIX H I'PYIIOBBIX KOHCYIbTAIUAX, 3amuTe pedepara, 3a-
4eTe.

Ilpumepnas remaTuka pedeparTos:

1. MUcTopuueckue npearnocbuiki BOZHHKHOBEHHUs CTAHAPTH3AIMH U CepTU(UKAIIHH.

2. Opranu3zaiyu, JeficTByIOmuMe B 001aCTH CTaHIaPTH3ALKUH H CepTUUKAIINHA.,

3. CucreMa rocyapcTBEHHOTO KOHTPOJISL H HAJ30pa 3a COOJIIOIEHHEM 3aKOHO/ATeNIbCTRA B
00NIacTH CTaHIAPTH3AIHN U CEPTHDHKAIHH.

3. OcHOBHBIE IOHSTHS CTAHAAPTH3AIMH.

4. Ilpenmer, 1ienu, 3a/1auu CTaHIAPTH3AIHH.

5. 3akoH «O TEeXHHYECKOM PETyYJIUPOBAHUM.

6. [IpaBuia, peKOMEHALMH H HOPMBEIL.

7. CTannapTel.

8. Texuuueckue yciaoBus.

9. Obuiepoccuiickue KiacCHPHUKATOPHl TEXHUKO-DKOHOMUYECKOH U cOIMaNbHOM HuH(pOpMa-
ITHH.

10. Oprasnsl 1 cityx0Obl cTanapTu3anuu B PO.

11. T'ocynapcTBeHHBIH KOHTPOIbL W HAA30p 3a cOOMOAeHHEM 00s3aTenbHbIX TpeOOBaHUMN
CTAHIAPTOB U TEXHHYECKUX PErJIAMEHTOB.

12. Uudopmanuonnoe obecriedenre padboT Mo CTaHAaPTU3ALIIH.

13. OcHoBHBIE HTalBI pa3padOTKHA CTAHAPTOB.

14. Cucrema BHe/IpeHHs CTAH/IaPTOB Ha MPEIPUSTHH.

15. IIponenypa yTBepKI€HHS U H3MEHEHUS CTAHAPTOB.

16. [TonsiTue cepTUhUKAIHH.

17. IlpeameT, nenu, 3a1a4l CepTHHHUKALIHH.

18. CxeMbl cepTH(hHUKAIHH.

19. Cucrems! cepTuduKaiiim.

20. ObGsi3arenbHas ¥ JIOOPOBOJIbHAS CePTUDUKALHS.

21. CnocoObl HHPOPMHUPOBAHUS O COOTBETCTBHH.

22. JluneH3upoBaHHeE.

23. O6 yrBepkaenuu [IpaBun no crangapTu3anuy.

24. TTopsi 1ok IPOBEJIEHUs FOCYIapCTBEHHOIO KOHTPOJISL M HaA30pa.

25. I'ocynapcTBEHHBIH KOHTPOJIB U HAI30D 3a COOMIONEHHEM FOPUIHYECKUMH JIHIIAMHU M HH-
JMBHIyTbHBIMH TIPEATPHHAMATENSIMA 00s13aTe/IbHBIX TpeOOBaHUH W ITPaBHII.

26. [lpennpusTHs U OpraHu3alliy, M0JUIeXkKAIHe FOCy/IAPCTBEHHOMY KOHTPOJIIO U HAJ[30PY.

27. OcobOeHHOCTH NPOBENEHHSI TOCYJaPCTBEHHOIO KOHTPOJIA M HaJ30pa NPOJYKIHH, BbI-
MOJHEHUS paboT U OKa3zaHHUs YCIYT, MOAISKAIIUX 00s3aTeIbHON CepTH(HHKAIINH.

28. ®opma pazpeleHns Ha peaau3aluio (MOCTaBKY, MPONaxy), UCIOJIb30BaHHE (DKCILIya-
TalMIO), TPAHCIIOPTHPOBAHHE, XpaHEHHe U YTHIN3AIUIO POIYKIIHH, BRIOJIHEHHE padoT U OKa3a-
HHE YCIIYT.

29. 3akoH «O cTaHIapTH3AIHKY.

30. KonTposns kavecTBa yclyr B cepe yclyr.



®omny oreHouHbIX MaTepuanoB (OOM) st IpoBe/ieHHst aTTecTalui YpoBHA COpMHPOBaH-
HOCTH KOMIIETCHIIHH 06yqa10mnx051 110 JUCHHIIJIMHE 0(1)OpMﬂHeTCH OTACIIBHBEIM JOKYMCHTOM.

6. YA EBHO-METOJUYECKOE U MTHOOPMALMOHHOE OBECIIEYEHHE

TACTATLINHBI

6.1. KuuroodecneueHHOCTH

HaumenoBanue nuteparypsl: aBTop, Ha3Ba-
HHeE, BHJI H3/1aHHs1, H31aTEIbCTBO

l'on
H3JaHHusA

KHUT"OOBECITEHEHHOCTb

Hamiuue B 3IeKTpoHHON OHOIHOTEKE
Bal'v

OcHOBHas JIUTEpPATyp

a

1. Ceprees, A. I'. Cepruduxanus: yuebnoe 2020 https://znanium.com/catalog/product/
nocobue / A. I'. Ceprees. - MockBa: YHu- 1213727

BepcuTeTcKas kuura; Jloroc, 2020. - 352 c. -

(HoBas yuuBepcureTckas Oubinoreka). -

ISBN 978-5-98704-806-1.

2. llexTsps, . M. Metposnorus, ctaHIapTH- 2021 https://znanium.com/catalog/product/
3anus U ceptudukaus: yuebHoe mocodue / 1584617

I"'"M. Jlextaps. — Mocksa: KYPC: MHOPA-

M, 2021. — 154 c. - ISBN 978-5-905554-44-

&

3. Jleonos, O. A. DKOHOMHKA KayecTBa, 2019 https://znanium.com/catalog/product/

CTaHIapTH3aIMK U CepTHHUKAIUY: yUeOHUK
/0. A. Jleonos, I'. H. Temacosa, H. XK.
[kapyba; mox obmr. pea. O. A. Jleonora. —
MockBa: MTHOPA-M, 2019. — 251 c. + [lom.
MaTepHalIbl | DNeKTpOHHBIH pecypc; Pexum
nocrymna: http:/new.znanium.com]. —
(Briciee obpaszopanue: bakanaBpuar). -
ISBN 978-5-16-005371-4.

1016727

JlononHuTenpHas IUTEpaTypa

1. ITaxomoBa, O. M. CrannapTu3anus 4 KOH-
TPOJIb Ka4eCTBa TYPUCTCKHX YCIYyT: yueOHOe
nocobue / O.M. [TaxomoBa. — Mockga:
HMH®PA-M, 2021. — 135 ¢. — (Briciiee
obpaszosanue: bakanaspuar). — DOI
10.12737/7694. - ISBN 978-5-16-010354-9.

2021

https://znanium.com/catalog/product/
1210065

2. baymrapres, JI. B. CrannapTel KaduecTsa
IIpOBEICHUS IKCKYpcuii: yuebHnoe nocodbue /
JI. B. baymrapren. - Mocksa: By3zoBckuit
yueonuxk: MHOPA-M, 2019. - 96 c. - ISBN
978-5-9558-0412-5.

2019

https://znanium.com/catalog/product/
082629

6.2. llepuoguueckue H3TaHUA
«CTaHapThl 1 KA4eCTBOY;
«KOHTpOJIb KayecTBa IIPOILYKIUHY;

«Crannaptaadopmy»;

1.
2.
3. «Ceprudukaius 1 MeHeDKMEHT: TOpu30HTH MCO»;
4,
3

«Watepcrangapr.




6.3. UuTepHeT-pecypcehl

1. Craugapruzanus u cepruduxanus - URL: http://www.snta.ru;

2. OI'VII «Poccuiickuii HayYHO-TEXHHYECKHH IEHTp MH(OpMalUMU [0 CTaHJapTH3aLUy,
METPOJIOTHH U OIleHKe cooTBeTcTBHs» — «CranmaptuHopm» - URL: http://www.standards.ru;

3. Bcepoccuiickuil HayuHO-HCCIENOBaTENbCKUH MHCTUTYT cepTHduxauuun — BHUUC -
URL: http://www.vniis.ru,

4. deneparbHOE areHTCTBO IO TEXHHYECKOMY PEryJIHPOBAaHHIO U MeTposioruu Pocrexpe-
rynupoBanue - URL: http://www.gost.ru;

5. bubmmorexa ['OCToB n HopmatuBHEIX HokymMeHTOB - URL: http:/libgost.ru/;

6. CnpaBo4HO-IIpaBOBas cucrema «Koncynprant ITmoc» - URL:
http://www.consultant.ru;

7. Caiit Hayunoii 6ubnuorexu Bal'yY - URL:http:/library.vlsu.ru/;

8. bubnuorpaduueckas u pedepaTuBHas 06a3a NaHHBIX HAyUHBIX NyOsnmkanuil Scopus -
URL:http://www.scopus.com/;

9. baza jaHHBIX MEXIYHAPOJHBIX HHJEKCOB Hay4Horo uutdposanuss Web of Science -
URL: webofscience.com.

7. MATEPUAJIBHO-TEXHUYECKOE OBECTIEYEHHUE JUCIIUITJIMHbI

JUnst peanusanuy JaHHOM JUCIMIDIMHBI UMEIOTCS CrelHaIbHble TOMENICHHs IS IpoBeIe-
HHUS 3aHATHH JIEKIIMOHHOTO THIIA, 3aHITHH MPaKTHYECKOro/1ad0opaTopHOro THIIA, KypcOBOTO IIPOCK-
THPOBAHHUS (BBIIOJIIHEHUS! KYPCOBBIX paloT), IPYNIOBBIX M MHIMBHIYAIbHBIX KOHCYJbTAlMH, Te-
KYIIEro KOHTPOJISL U NPOMEXYTOYHOU aTTECTAllMH, & TAK)KE MOMEIIEHHS JUI1 CaMOCTOSTEIbHOH pa-
OOTBI: ayTUTOPHH, OCHAICHHEIE MYJIbTH-MeAHa 000pYAOBaHHEM, KOMIBIOTEPHBIE KIIACCHI C IOCTY-
[IOM B MHTEPHET, ayIMTOpUHU 0e3 crenaibHOro 000py10BaHus.

ITepeveHp HCIIOIB3YEMOr0 JIMIIEH3HOHHOTO IIporpaMMHOro obecriedenus: maker MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «Koncynsrant [Inroc» (MHCTamMpoOBaHHBIH pe-
cypc Bal'V).

[Ipumeyanue:

B coOTBETCTBHM ¢ HOPMATHBHO-IIPABOBBIMH aKTaMHM JUlsl MHBAIUIOB U JIML ¢ OrpaHHYEHHBI-
MH BO3MOXXHOCTSIMH 3JIOPOBbs IIPH HEOOXOJUMOCTH TECTHPOBAHHE MOXKET OBITH IIPOBEIECHO TOJIBKO
B MMMCHLMEHHOH WK ycTHOM (hopMe, a Takyke MOryT OBITH MCIIONIB30BAaHBI IPyTrUe MaTepuanbl KOH-
TpOJIs KayecTBa 3HaHUil, IpeaycMoTpeHHble paboyel mporpaMMoil TUCIUIUINHBL.
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