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1. TEJIA OCBOEHUA TN CITHILTAHBI

Ienbro 0CBOSHUS NHCUMNNKHL «BBeiEHNE B CIEHHATLHOCTEY ARNAETCH QOPMHPOBAHEE ¥
CTYZICHTOB KOMIIIICKCA 3HAHUH H KOMIICTCHIME, HE0OXOAMMEIX COBPEMEHHOMY CHEIMATHCTY B cepe
TypH3Ma H rocrenpuuMcTsa. Co3fanne CTOHKOro HHTEpeca CTYACHTOR K AAIbHEHIIEMY H3YIESHHIO
WHIYCTPHH TYPH3Ma ¥ TOCTEIPHHMCTBA, (POPMIPOBAHYTE MPOHECCHOHATBHON OPASHTALIHE B DA3IHY-
HEIX cepaxX TYpH3Ma H TOTOBHOCTH BKJIFOUHTECSH B MPaKTHUECKYIO AEITENBHOCTD TI0 Pa3BUTHIO Ty-
PH3M4 H FOCTEIIPHEMCTBA B PETHOHE.

3anaam:

- IaTh TCOPETHUECKHE 3HAHHS MHPOBOM M OTEYECTBEHHBIM OTIBITE TYPH3Ma H TOCTEIPHUMCTBA;
O COBPEMEHHBIM COCTOSHHEM HMHIYCTPHH TYPH3Ma H TOCTEIPHMMCTBA; 00 OCHOBHEIX THITAX FOCTH-
HUYHEIX OpeATpUATHE B POCCHM ¥ B pasiHMYHBIX CTpaHAX MHpPA; O CIeUHPUKE pabOTHl PA3IMIHEIX
IPCIIPHATHR HHTYCTPHH TYPU3Ma H TOCTENPHHUMCTBA, 00 0043aHHOCTAX pabOTHHUKOB TOCTHHUL U
NPENPHSTHH NTATAHKSA, COTPYAHHKOB TYPOIEPATOPOB H TYPareHTaX II0 OOCTYKABAHHIO KIMECHTOB;
0 KyNbType TOCTEIPHHMCTBA; 0 TpeOOBaHHUAX, HPEIBABIACMBIX K Cepe roCcTEIpUHMCTRA U 3HAUU-
MOCTH 3TOTO CEKTOPA TYPHCTCKOTO PHIHKA IS YCHEITHOTO Pa3BHTHS TYPU3MA B LIENOM.

— HayTHTh HAXOANTh ¥ aHanu3MpOBaTh pa3INYHBIE HCTOYHHKY MHQOPMEIMH, IOCBAINEHHEIE
Pa3NHYHBIM acreKTaM TYPHCTCKOM eI TeTBHOCTH.

-BBIpabOTaTh HAaBBIKK paboThl ¢ pasHo0OpasHEIMY MHGOPMAIIHOHHEIMH HCTOYHUKAMHE, HCTIO/b-
30BaHHKA KOMHBIOTGPHOﬁ TEXHHKH B PEXHUME TONB30BATE/IA JUTA AHAIM3a TYPHCTCKOTO PBIHKA.

2. MECTO JUCHUILIMHEBL B CTPYKTYPE OIIOII BO

Jucnunnvina «BsencHre B CNEIMATBHOCTE? OTHOCHTCS K 9aCTH yIeOHOTO maHa, hopMupy-
€MOH yJaCTHHKaMH 00pa3sOBAaTENBHEIX OTHOLICHHMH, IPOIPAMME! (aKalaBpHaTa 0 HAIIPABICHHEO
43.03.02 «Typuzm».

3. ILNTAHUPYEMBIE PE3YJIbTATBI OBYUYEHW S 110 TUCITUIIJINHE
[TnarnpyeMele pe3yahTaThl 00yUes s 10 THCIHIUTHHE «BBeleHAe B CIEIMaNbHOCTEY, COOT-

HECEHHBIE C IUIAHUPYEMBbIMH pesyabTaTamMy ocsoeHHS OITOII (koMmeTeHUUsMH W HHIMKATOPaMHE
JOCTH)KEHUS KOMITCTEHIIHIH )

dopmupyeMele kKoM- | [InaHHpyeMble pe3ynbTaThl 00yHeHUA 10 IHCUHIUTHHE, B COOTBETCTRIHE Haumenopanme

NeTeHLMA C HHIMKaTOPOM DOCTHKEHHA KOMIIETERUUM OLIEHOYHOTO Cpell-

(xox, comepkaHme HHIHKATOp DOCTHKEHMA KOMITe- PesyneTaTel 00yJYeHH 0O THCIIH- CTBa
KOMIIETEHL{HH) TEHUHH IUTHHE
k00, codeprcanue undurkamopa)
IK-9 Coocoben  [TK-5.1. IIpopoauT MOHUTOPUHT 3unaem: TecroBeie BO-
OCYMIECTBIIATE MOHH- PBIHKA YCIIYT, B TOM 4MCIE ceppl | — OCHOBHBIE HCTOUHHKHM HMH(OpMa- | mpoch
TOPHHT W NPOTHO3H-  TYPH3MAa K TOCTEIIPHHMCTBA LMK O PBIHKE yCuyr, ¢ ToM 4qucne | CHTyauHoHHEBIE
POBATE Pa3sBHTHE chepsl TYpH3Ma U TOCTCOPHAMCTBE; | 3a1a9u
PBIHKA YCITYT U -~TeXHOIOrHH aHAIH3a PRIHKA YCIIYT, B | [IpakTHKRO-OpUen-
cepBl TOCTENPHAM- TOM UHCHAE COEpsl TYPHIMA H IOCTe- | TUPOBAHHOE 3a5a-
cTBa IPHAMCTBE. HEE
VYmeem: Hokraz,

—IPOBOGHATH MOHWTOPHMHI  PBIHOK
YCITYT, B TOM THCIIE Cephl TYpHsMa 1
TOCTENPHHMCTBE;

-aHANM3IAPOBATh IOJYYEeHHBIE IaH-
HBIE;

- TIPEMEHATE [OJYYEHHBIE 3HAHMSA
IS pEMIeHUA NMPaKTHIECKHX BONPO-
COB B cdepe TYPH3IMA H [OCTEIIPHHM-
CTEA.




Braoeem

— CHenHansHOM TepMHHONOTHEH H
npodeccHORATBHOM NEKCHROH B paM-
Kax JaHHOTO Kypca,

- HABBIKAMH HCIIONB30BAHAA HHAOP-
MalHN MOHHTODHHIZ LS aHANH3a M
OLESHKH Chepbl TYPU3IMA H FOCTENPH-
HMCTB2 (PETMOHATBHBIH YPOBEHB) W
OTAENbHBIX NPSANPHATHH cdepsl Ty-
pu3Ma A roCTCIIPHHMCTBE,

[TK-9.2. AganmsupyeT IpobiemMsl
I MEPCHIEKTHBELL PASBHTHS PBIHKA

MHIYCTPHH TYPH3Ma M TOCTEIIPH-
MMCTBA

Juaem:
— METOIBI aHATH2a cepEl TYpHIMa
TOCTENPHMMCTBA B LEJIOM H OTASID-
HEIX NPENIPHATHH B 9aCTHOCTH;
-TEXHONOTHK) OLNEHKH mnpobneM ©
NEPCIEKTHB PasBHTHI Ccdepel Ty-
pH3Ma K rOCTENPHHMCTBA.

Ymeem:
—CaMOCTOATENBHO HAXOOWTH W HC-
LOJIB30BATE HHQOPMALMIO 110 00beX-
Tam cieprl TypPHIMa ¥ TOCTEUPHHM-
CTB3;

-aHANH3UPOBATE IMONYYeHHEE IaH-
HBIE;

- [PMMEHSTh [IONyYEeHHBE 3HAHHA
AIA PELUEHHS MPaKTHYCCKHX BOIPO-
COB B chepe TYPU3MA M FOCTENPUHM-
CTBa.

Baadeem

- HaBBIKAMM aHaNu3a mpobaeM i nep-
CIIEKTHB PA3BUTHA PhIHKA HHAYCTPHH
TYP¥3M4a H FOCTEIPHUMCTEA,
-HABBIKAMH OLCHKY MEPCISKTHB pas-
BHTHA PBIHKA HHAYCTPHH TYPH3MA W
FOCTEPHEMCTBA. .

Tectosrpre BO-
IIPOCHI
CHuryanncHHsIC
3a0a91
ITpakTHKO-OpHEH-
THPOBAHHOC 3a7a-
HME

Howxran




4. OBBEM ¥ CTPYKTYPA JUCIMILIUHE]

TpynoemxocTs MuCIHIITHIEE cocTaRmseT 3 3a4eTHBIX emuEMEL 108 vacos

Temaruuecknii niag
Gopma 0Gyuenns — ounas

Konrakrras paGora o6y- @opMer |
HarOLIHXCA TEKYLIEro KOH-
¢ NearorMYecKuM pator- TPOJA yCrepa-
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1 TypHHImycTpHs: cymHOCTS, ompe-
Ag]IeHHe, OCHOBHEIE IIpearnpua-
T 12| 2 2 8
Tus. MecTo HEAyCTpHE rocTe-
NPHUMCTEA B TYPHHAYCTPHHU.
2 DopmupoBanue cdeps Ty-
pH3Ma H FOCTCHpHHMCTBa.'U 1 | 34| 2 5 5 8
CMBICTI ¥ HCTOPHS MMOHSTHI U
TEPMHHOB,
3 PaserTHe Typuama u rocre-
IPHUAMCTBA B Poceun: hopmu- 1 |56 | 2 5 5 g PefiTynr-
POBaHHE HHIYCTPUH TYpH3Ma KOHTpoJb Nel
H ero HH(pacTpyKTypeL.
4 Iparosoe obecneuenne Ty-
PHCTCKOH AeSTeILHOCTH B 1|78 2 2 2 8
PD».
5 Wugyctpus pasmeimenus. 1 |9-10] 2 2 2 8
6 Wnpyctprs oSwecTBeHHOrO TH- Peiirwnr-
FAYCTPHI 00T 1112] 2 | 2 2 | g
TAHUA KOHTPOIE Ne2
7 Tpancnoprroe obecneuenne 1 1314] 2 5 2 3
HHJIYCTPUH TYpPH3MA
8 Typoneparopsi u Typarents! kak 1 l15-16] 2 ) 5 8
CYOBEKTBI TYPHCTCKOrO PHIHKA.
9 UHnyceTpus passnevenit B V1 2 5 5 2 Peittyur-
PHHIYCTpUH. KOHTpOITs Ne3
Beero 3a 1 cemectp: 18 18 16 72 3auer
Hanuane B aucummmize KIT/KP
Htoro 110 pucuunmixe 18 18 16 72 Sauer




Coxepixanne NeKUHORHBIX 3anATHi 10 JACIUNAHAE

Tema 1. Typaaaycrpas: CYIIHOCTE, ONpee./IcHHe, 0CHOBHLIE npexapusarus. Mecro
HHIYCTPHH FOCTEHPHHMCTEA B TYPHHAY CTPHA.

Ornpenesnenne TypuHIYCTPHH | HHIYCTPHH rOCTENPUAMCTEA, OCHOBHEIE IOHSTHS, KaTeropuu,
OOBEKTEI, COCTABIAKOIIHE 3IEMEHTH] (MecTa pasMelnenus, muTaHye, TPAHCTIOPT, OTABIX H T.IL.), IPHH-
LHIbL! QYHKIMOHAPOBAHHS CETMEHTOB MHIYCTpHH. MecTo rocrenpurmersa B HHIYCTPHH TYPH3MA.
I1paBoBBIC aCeKTHI Pery.HpOBaHHs ACSTENBHOCTH CHePBI TYPH3MA W TOCTENpHIMCTBA, OCHOBHbIE
STAlIBl CTAHOBJICHMSA UHIYCTPHH TYPH3MA U TOCTENPHMMCTBA. TeHICHINHT PasBHTHA chepsl TypH3Ma
H TOCTCIIDHMMCTBA Ha COBPEMEHHOM JTATIE.

Typrer kax notpebutens yemyru. Tanororus TYPHCTOB. POPMbI 06CTYKHRAHMS TYPHCTOR.
TenneHIMM pasBUTHA MUPOBOTO B POCCHICKOTO TYPHCTCKOTO PBIHKA.
Tema 2. Popmuposanue cdrepsl TypH3Ma B TOCTENPHAMCTBA: CMBIC] B HCTODHS IIOHS-
THH H TePMHHOB,

Ilyremecreus, Typuama u cepauc Yy TCIIECTBHH, rOCTEUPHHMCTRBO: CMBICIT I HACTOPHA MOHS-
THH. ] [epHOAU3AIA Iy TeInecTBHI K TYPH3Ma. ITyremrecteus B anTHYREIE BpeMena, IOCTOIIpHMEYa-
TEMBPHOCTH M Pa3BICYCHUS KAK MOTHBAIIHS AHTHYHELX TyTemecTBri. CpeAHEBEKOBBE: JHOH, TOPOTH,
TOCTHHMWIIEL, TABECPHBI. BelHKAC yTemecTBen Ky CpennepexoBss. IlanoMurgecTBO KaK BHJI Cpex-
HEBCKOBOTO MYTEIUECTBIA. DTIOXA «KPYITOH 2eMIMH»: 3010TOM Bek nyremecTeuit. GopMupoBanue
HHQPACTPYKTYPE! MyTEMIECTBH: IHIMKAHC 1 rocTHHHNA. DopMHpOBaHKE OCHOBHBEIX BHIOB Ty-
pizma B XVIII-Hagane XX. Bnoxa sxeiesHnx A0pOr 1 Maccororo typusma. Gupma Tomaca Kyxa.

Tema 3. PasenTre TypH3ma u rocrenpuamcrea B Pocenn: popmuposamme
HHIyCTPMH TYPU3M2 H €ro HHQPacTpyKTyphL.

OCHOBHBIE ITabl pa3BHTUS TYPH3Ma ¥ rocTenpuuMcTea B Poccun. ITpoceeTuTembexit (mo
1890 1.): sKckypeun, Toxoas!. IlyTemectsus, cbop reorpaguyeckoil 1 KpaeBenueckoi HHQOPMAITVH.
pennpanmnvarensckui, passuTye Kanurammsma s Pocewnn, poct Typrerckoit HH(PaCTPYKTYPEL: pe-
CTOPaHBL, TOCTHHHLEI, TPAHCIIOPT, (POPMHPOBAHHE TYPHCTCKOTO PeIHKa. IlosBreHue TypucTckux
bupm. OpranmzanioHHO-IeH T30 BAaHHEIH (1927 - 1960): nepenaga TYpH3Ma B BeeHAE npodco-
1030B. AZIMHHHCTPATHBHO-HOPMATHBHBIL] (1969-1990): Grictpoe passuThe COLMATBHOTO TYPH3MZ,
CHIKEHHC Ka4eCTBA TYPHCTCKOTO 00CTYKHBAHHS. Hepexommrrit (¢ 1990 r): NIEPEXO/ K SIKOHOMHYE-
CKOMY CTUMYTHpOBaHHUIO TYPHCTCKOTO PAaHKA HAa HOROJ 3aKOHOIATENBHOMN OCHOBE.

Tema 4. IIpagoroe oGecneucnme TYPHCTCKOH AeATENBLHOCTH B P®)).

OcHoBHEIe TONOX)ERN 3aK0Ha «O6 OCHOBAX TYPHCTCKOR AeATENBHOCTH B PO», pernameni-
PYIOUHE TYPUCTCKYIO NEATEIBHOCTE Ha TeppuTopHd P®. OcHOBHEIE NOHATHA. 1IpaBoBble 0CHOBEI
C/HHHOTO TYPHCTCKOTO pEHKA B PO. Onpenenenne mopsmxa PalHOHATLHOTO HCHOTB30BAHNS TYPHCT-
Ckux pecypeos B PO. I'ocyapeTrennoe PETYTMPOBAHHE TYPHCTKOH eATCIBHOCTH, IOTHOMOYHS op-
TaHOB I'oCyIapCTBeHHOHU BriacTh PO, ITpasa n o6s3anmocti TypucTa. OcobernocTa hopMHApoBaHHs,
IIPOZIBKOKCHUS M pEaNTU3alliH TYPIponyKTa. O6he IMHCHIS TYPOIIEPATOPOB M TYParcHTOB, 06T e IHHE-
HHS[ TYPHCTOB. Y CIOBHS OCYIIECTRICHHA TYPOTIEPATOPCKOH U TYPareHTCKOM NesTenbHOCTH, Tpebo-
BaHuid K OCHOBHBIM IOKYMEHTaM. Be30macHoCTs Typrsma. Mesxayrapoasoe coTpyAHHYCCTRO B chepe
TYPH3M4.

Tema 5. Ungycrpus pasmemenusr,

[octrHngnbl 6H3HeC: OCHOBHEIE MTOHATHA, TCHACHIIMHM DasBUTHS U NEPCIIEKTHBAL. Kiac-
CHQUKAIHA 1 BUABI CPEICTB Pa3MEIEHH, TpeGoBanus k rocTHAMIAM Beex Kareropuit. Cu-
CTEMBI JKM3HEO0ECTICYeHHS rOCTHHUIEL. (OCHOBHEIE CITy>OBI TOCTHHIYHOTO TIpeXnpuaTys, Tex-
HONOTHH FOCTHHUYHOTO OOCIyxuBanus. CoBpeMeHHEle (opmbI ynpasienns rocTurMmamMy, Ye-
TIOBEUECKHH (DaKTOP B TOCTHHHYHOM GH3HECE, WHnOBAIMOHHBIE IPOEKTH B OTEBHOM busnece.

Mecto canaropro-KypopTHOro KoMIIIeKea B chepe OKasaHHs yeuyT Haceneruro Poccuiickoit
Oenepauum. [loTpeGHOCTH HaceeHAs B CaHaTOPHO-KYPOPTHBIX yeryrax. OcoGeHHOCTH caHaTopHo-
KYPOPTHEIX yCnyr. KypopTHeie HakTopsl: moHsTHE, KITaCCHHKAIHS, BOIMOXHOCTH HCTIONb30BAHMS
B JICYCOHBIX U 0310POBATENEHEIX NEAX. THIOIOr s KYPOPTOB: OalbHEOIOTHHECKHE, IPS3ERBIC, KITH-



MaTrreckie. OCHOBHEIE POPMEI KYPOPTHOM NEATEBHOCTH B POCCHIL Opranu3zaimsg pabote! camato-
pHa. 3HaMeHuTEIe KypopTer Poceun w Mupa. JledeGHo-03n0poBHTENBHEN TypH3M. CospeMenHbIE
TCHACHINN PASBUTHS CAHATOPHO-KYPOPTHOH cdepbi.

Tema 6. Muxycrpus o6mecrsennoro maranms

CobpeMenHOe cocTosHUE cHCTEME! obmmecTBerHOTO MUTaHmg. Bup: YCIIYT, OKa3elBaeMBIE
NPEANPASTHAMY OOIIECTBEHHOTO THTAHHS U TpeboBarus K HumM. Knaccupuxamms u THIH3AMUS CEeTH
NpEINPUATHR 0OINEeCTBEHHOIO ITHTAHHS, XapakTepHCTHKA THIIOB OPEINPHATHE OOIMECTREHHOTO H-
TaHHSL

Opranusauus nuranus B pecropanax. KoRuenmus u NpoGHIL pecTopana. Buser pecTopan-
HOro ofcnyxupanus. CoBpeMcHHbIe $opMBI PECTOPAHHOTO OBCITYKUBAHHS, IIpenocraBnenve yeayr
[HTaHus B rocTunuie. Kelreprar. CoBpeMeHHbIe TeHIeHImIy PasBHTHA PECTOPAHHOro OH3HeCa B
Poccum u 3a pySexcom.

Tema 7. Tpaucnopruoe oGecneuenne HHIYCTPHH TYPH3Ma

ObciyxuBanre TYPHCTOR BOZXYIIHEM TPAHCTIOPTOM. ABHAOHIICT KaK JOKYMEHT, HOOTBEp-
JKTIAOIMH JOT0BOP O BO3AVINHOH TIEPEBO3KE. ABMATAPH(EI, COBPEMEHHEBIE CHCTEME] OporupoBanng
aBuabuneTos. TexHONOTHs 06CyKMBamys aBHanaccaxupos. Yaprepsr.

O6cayxuBanme TyprCTOR KCIIC3HONOPOXHLIM TPAHCIOPTOM. Brnr KETIE3HOZOPOKHBIX CO-
OOLICHNH, IePEBO30YHBIE TOKYMEHTHL. Tapudsi, abrorer, cbopst. [Ipasma TICPCBO3KH MACCaKUPOB
Ha JKEIC3HON0POKHOM TPAHCIIOPTE,

ObcenyxuBanue maccaxupos aBTOTpancnoproM. Kinacendwkanus moasmxHoro cocTasa, Tpe-
OOBaRMs, UPEeABABIAESMEE K TYPMCTCKUM aBToOycaM. OpraHusanus mepesosox TYPHCTOB @BTOMO-
OHILHEIM TparcOpTOM Ha MCXAYHApPOJHBIX MapmIpyTax. OpraHu3amms Tpanchepa. [Ipokar arro-
MOOHIeH.

O6cmy KHBaHue TYPHCTOB BOTHEBIM TpaHCIOPTOM. OOCITYKHBaHHE TYPHCTOB Ha PEYHEIX Kpy-
H3HBIX cyax. OBCmysKHBaHAE TYPHCTOB Ha MOPCKHX KPYH3HEIX CYIaX.

Tema 8. Typoneparopsr u TYPareHTEI KaK cyObeKThI TYPHCTCKOTO PhIHKA.

Typoneparoper o ULy HesTENBPHOCTH: MACCOBOLO PBIHKA M ClienHaau3iposanysie. Crrenm-
AM3SHPOBAHHEIE TYPOTEPATOPbI: TYPOIIEPATOPHI IO BHAY TYPH3Ma, TYPOTICPATOPEI 110 HAIIPABICHHIO,
TYPOIIEPATOPL! MO CErMEHTY PHIHKA, TYPOIEPATOPHI IO CTEIIHATEHEM CPCUCTBAM Pa3MEIIEHUS, TY-
POTICPATOPEI 110 BHJLY TPAHCIOPTA, 0OCITYKUBAIOIIETo Typuaker. MHunuaTtuBHEIe M penenTHRHEIC
TYPOIIEPATOPEL.

OYHKUMH TypomepaTopor: (hyHKIHs UEHOOOPA3OBAHHMS, PYHKIWS IIPOIBHANCHHS TYpIIpo-
JyKTa, AHQOPMAaTHBHAS (YHKIMA, HOBAaTOpPCKas QyHKIHS, Gromxeroobpasyroman byuknms, wHTe-
Irpupyiomas GpyHKIms, OIeparopckoe o661, OCHOBHbIE HalpaBICHUS NeATENBHOCTH TYPONEepaTo-
poB. Typnaker. TpeGosanns k Typrnakeram: 060CHOBAHHOCTE, TIPOCTOTA B SKCIINyaTalllA, MOOHIE-
HOCTB, LIE/IOCTHOCTE, HANEeKHOCT, GE30TIACHOCTS, TIPHEIEKATETEHOCTS, Unkn paBor Typoneparopa
10 ILTAaHAPOBAHHIO ¥ OPTaHH3aLHH TYPIAKETA.

Typarent. Bumsl Typaresros: HC3ABHCHMEI®, JaCTHIHO 3aBHCHMEIC, yIONHOMOYESHHHIE, pH-
TEHIIOBBIE, MOHONPOMWIRHEIE, MHOTOIpPOGWIBbHbIE. DYHKITHA TYPareHTCTR, OcoberHOCTH BanMo-
HeHCTBHS TypolepaTopa ¥ TypareHTa, opsaaok moxaum 3assox Ha TYp, cHCTeMa pacdeTos. On-line
OpoHHupoOBaHHe.

Tema 9. HuycTpus paspiedennii B TY PHHIYCTPHH.

TonaTus «pexpeanms», «IOCYT», «OTABIX». OTpacon pexpeannouHol cteprr. CoBpeMeHHEBIE
TCHICHLAH: OT SKOHOMUKH YOJIYT K SKOHOMHKE BreuarieHui. O6mas XapaKTCPHCTHKA HHAYCTPUH
Pa3BICHCHHH; €& MECTO B CHEPE TOCTENPHHMCTRA. Uenn, sanaun, dynxnnmn HHIYCTPHH pa3Blede-
HIH. OTOBIX M MONOKHTENBHBIE MHpPOOIYINEHns. Jocyr U ero opranm3atopsl. OCHOBHEIE THITED
NPCATPUATHH HHIYCTPHH PA3BICYCHHI.

OKCKYPCHOHHAS IeATeIbHOCTD B TYPHHIYCTPHH. SKCKYPCHA: OlIpe/C/eHHE, CYIHOCTE, IIpH-
3HAKH, QYHKIAHN, KIACCHOHKAIS. Jyamme Mysen Pocenn Mupa. MyseHHBI Typiam.

Teatprl, BrICTaBOYHbIE T KOHIICPTHBIC 3a7IBI. TeaTpanbHEL! TypH3M. Kapuapaner u kapraras.-
HEle 1m0y, COBBITHHHET Typr3M.



Temaruueckue TIGPKH: THIIBL ¥ 0COOCHHOCTH. QCHOBHEIE 1 AOTIOJHUTEIIBHBIE YCIIYTH I1apKo-
BOro ceperca. CoBpeMeHHbIe TCHICHITHH B PA3BHTHH TEMATHICCKIX napkoB. OB30p Jydmnx tema-

THYECKHX [1aPKOB MHPA.
TTorsTHe TYpHCTCKOH aHAMAUMH, AHHMALHORHAT eI TCIbHOCTD B YUPEKICHASX TYPH3IMA.

Conepixanme mpakTHYecKHX/1260pATOPABIX 3aHSTHI 10 NMCIHIITHHE

Tema 1. TypuHmycTpHA: CYIMHOCTS, onpeae/IeHHEe, OCHOBHBIE NIpenpuaTHa. Mecro
HHIYCTPHH rOCTENPUAMCTBA B TYDHHIYCTPHH.
OCHOBHEBIE STAlEI CTAHOBICHHS HHIYCTPHU TypH3Ma W rocrenprumcTsa, TeHmenny pasem-
THS CPCPBI TYPH3MA ¥ FOCTENPHHMCTRA Ha COBPEMEHHOM 3Tanc. TCHACHUNHN PasBHTHS MEPOBOTO
POCCHHCKOTO TYPHCTCKOTO PBIHKA.
Tema 2. ®opmuposanne chepbl Typuzma u TOCTENPHEMCTBA: CMEBIC] H HCTOPHS ITOHS -
THH H TEPMHHOE.

Iepromuzanus myTemecTsmit u Typu3Ma. llyremecTsus B aHTHIHEIE BpeMeHa, JOCTOIIPHME-
HaTCIBHOCTY M pasB/CHEHHA KaK MOTHBAIMS AHTHYHEIX HNyTELUeCTRHI. CpenneBexosse: mOIH, 10-
POTH, TOCTHHHIET, TABEPHBI. Benmukue nyTemecTeennuxy CpeHeBeKoBbsL. [TamomMEH9eCTRBO KaK BUs
CPEIHCBCKOBOTO My TCIIECTBHS. JT0Xa KKPYIIION 3eMIM»: 3070TOMH Bek myremecTBri. QopMupoBa-
HHE HHQPACTPYKTYPH! Y TEIECTBHIN: NMITIKAHC ¥ TOCTHHHLA. DOPMHEPOBAHKE OCHOBHEIX BHIOR Ty-
pusMa B XVIII-nagane XX, Omoxa xene3Hpx AOpOT ¥ MAaccoBOTO TypusMa. Gupma Tomaca Kyka.

Tema 3. Pa3surHe TypH3Ma 1 rocrenpunamcrsa B Pocenn: dopmuposanme
HEJYCTPHU TYPH3MA H €70 HHPPACTPYKTYpBI.

OCHOBHEIE 3Tallbl Pa3BUTHA TYPU3MA H rocrenpunmceTBa B Poccnn. TlpocseruTensekuii {mo
1890 r.): sxckypeun, noxomer. ITyremectsus, c6op reorpadudeckoit M KpaereTIECKOH urpopmanmy.
IIpenmpuruMaTenbckuit, pa3sBUTHE KaHTAIH3MA B Poccun, poct Typrctekoi HH(PacTpyKTypEI: pe-
CTOPAHEBL, TOCTHHHULBL, TPAHCIIOPT, YOPMUPOBAHKE TYPHCTCKOTO peHKa. [losBrenue Typmerckmx
upM. OpraHu3aHOHHEO-NECHTPATH30BAHHEH (1927 - 1960): nepenaya Typusma B Begene npodico-
1030B. A/IMHHHCTPATHBHO-HOPMATHRHEII (1969-1990): GricTpoe pasBHTHE COMMATEHOrO TYpH3Ma,
CHIDKCHUC KavTecTsa TYpPHCTCKOro obCykuBanus. [lepexonusrii (¢ 1990 r): nepexon x 3xoHOMHYE-
CKOMY CTUMYIHPOBAHHUIO TYPHCTCKOTO PAHKA HA HOBOH 3aKOHOATENBHOMN OCHOBE.

Tema 4. ITpasoroe obecncuenne TYPHCTCKOM ACATEIEHOCTH B PDy).

AHaJIA3 OCHOBHBIX ONOXEHWH 3aK0Ha «O6 OCHOBAX TYPUCTCKOH NeSTENBHOCTH B POy, pe-
TTaMEHTHPYIOMHE TYPHCTCKYIO AEATENBHOCTE Ha Tepputopuu PO, OCHOBHbBIE IOHSTHS. IlparoBrie
OCHOBBI €/JHOTO TYPHCTCKOTO phiika B P®. Ocobenroctr dopMupoBanmsi, NPONBHXCHAS H PCAH-
3alA TYprIpOAYKTa. OGbeAMHEHHs TYPONCPaTOPOE M TYPAreHTOB, O6beIAHEHMHS TYPHCTOB. Y CIIOBHA
OCYIIECTBICHHS TYPONCPATOPCKOM U TYPAreHTCKOM MeATeIIBHOCTH, TpeDOBaHHs K OCHOBHBIM JIOKY-
MeHTaM. besonacHocTs TypusMa.

Tema S. Hapycrpus pasMemenust.

Knaccadukanms u sumet cpencrs pasmemens, Tpe6oranns x rocTuHHnaM Beex KaTeropuit.
AHany3 pEIHKA TOCTHHWIHEIX YCIYT I Bianwvupa. ['OCTHHWYHEBIE YCIyTH: 0CHOBHBIE H JOTIOJHY-
TENBHEIE. PEATHHTH TOCTHHUTHBIX NpeINpPHSTHIE T. Brapmmmupa na caiire Booking.com, Uenoeye-
CKHi (QaKTOp B TOCTHHHYHOM GH3HECE.

Tema 6. Huaycrpus o6mecTBeHHOT0 THTAHUS

COBPEMEHHOE COCTOSIHHUE CHCTEMBI OGINECTEEHHOTO IUTAHAS. AHATHS PEIHKA TIPEaTpUATHE
maTaEys r. Branuvupa. Buner yenyr, oxkasbisaeMble NPEINPHUATHAMH OOIIECTBEHHOTO MHTAHKA W
TPeOOBAHNS! K HUM. POHTHHTH IpeANpHATHN 06IIEeCTBEHHOr0 THTAHM T Bragumupa.

Tema 7. TpancnopTHoe obecnedenne HHAYCTPHMH TYpU3Ma

Anamus PAT: ocHOBHBIE H HOTOMHUTE TEHEIE YCIYTH, Tapudsl, T5T0TsI. Mopckae ¥ pey-
HBIC KPYH3BI: YCITYTH, 0COOEHHOCTH, TIPEINIOKEHNS.,

Tema 8. Typonepartoprt u Typarents kax cYOBEKTHI TYPHCTCKOTO PhIHKA.

AHaM3 TYPUCTCKHX KOMIaHu# r. Braxumupa: YCIIYTH, IPEIUTOKEHHS, TPOIBHIKCHHE
YCIYT, B3aUMOCHCTBHE ¢ TypolepaTopamy.,



Tema 9. HanycTpus passiiedeHHH B TYPHHIYCTPHH.
Anamms mysees r. BraauMupa, sKCIO3HIMH, 3KCKYPCHOHHBIE MapmpyTel. CoOLITHHABIN Ty-
PH3M. Opr&HHB&HHH J0CYTd TYPHCTOB B TOCTHHHYHEBIX NIPCATIPHATHAX T, BJIaI[HMHpa. AHHM&HHOH-
Has ACATEIBHOCTD.

5. OHEHOYHBIE CPEACTBA AJIs1 TEKYIIETO KOHTPOJISI YCIIEBAEMOCTM,
NPOMEKYTOYHOU ATTECTAIIMM ITO UTOI' AM OCBOEHHA JACHHILIUABI 1
YYEBHO-METOJUUYECKOE OBECHEYEHHUE CAMOCTOSTEJLHOM PABOTHI
CTYJEHTOB

5.1. Texymuii KOETPOIH YEIIEBAEMOCTH. ‘

Texymu#i KOHTPOJIb yCIIEBAEMOCTH 10 AMCHHIUINHE «BBelcHNE B CIENUANLHOCTE? IIPOBO-
nuTes B opMe peHTHHI-KOBTPONIS TPH pa3a B CEMECTP. [ HITOBEIE TECTOBEIC BONPOCH, MPAKTHKO-
OPHCHTHPOBAHHBIE 3aJaHHS M 33IA4H JUIN TEKYIIEr0 KOHTPONS IPHBEIEHBI HIXKE.

Peiitnur-konrpoans Nel

1. Typmugycrpus — 310

2.B eTpyKTYpY MHIYCTPHH IOCTENPUUMCTBA BXOASAT

3. Bayuep —5ro:

a) IOKYMEHT, NOATBEPKAAIOLIMI OTINATy FOCTeH ONPEAENEHHBIX YCIYT B OTEIE;
6) ZIOKYMEHT, TOATBEPXKAROIINMH [TPABO BBE31A TYPHCTA B CTPaHY;

B) JIOKYMEHT, BBIZABAEMBIH FOCTIO MPH PETHCTPAIIHE B OTENE,

4. [lepeunc/IiTe OCHOBHBIE XapaKTePUCTMKI TYPUCTCKOM YCITyTH:
1)
2)
3)
4)
3)
6)

5.Bo3HUKHOBEHHE IIePBBHIX NPCINPHATHA HHIYCTPHHU MOCTENPHUMCTEA CBA3AHO C:
a) Jpesnelt I pennei.

6) JlpesHuM Pumom.

B) Cpenuesexoroil ®paniuei.

6.Koraa i rae BOZHHKJIH NIEPBLIC OTEH ?

7.Kaxas cTpana 0bL12 3aK0H0JaTENeM MO/ B chepe rocrenpuamcersa B 17-18 Be-
kax?

8. CTpaHbI-THAEPHI TOCTHHHYHOH HHXYCTpAH B 19
BeKe

9. ToroBop HAa NOKYNKY TYPA MEKAY TYPHCTOM H TYPHCTCKAM NpPeAUPAITHEM:

a) He 3aKI0vacTey,

6) 3axmouaeTcs;

B) 3aKTHOYAETCH 110 JKETAHUIO TYPHCTA.

10.Cpenu nHanbo.iee A3BeCTHHIX THOHEPOB FOCTHHHYHOH HHAYCTPUH Havaja 20 Beka ObL1n:
a) Cratnep, T. Tepuep, I'. [llepaTon.



6) K. Xuron, 3. Cratnep, Jlx. Mappuorr, LI, Puti.
B) Jk. Mapprorr, LI, Puri, A. Dekodse.

11. OcHOBaTE M MEPBBIX FOCTHHIIHBIX Ternei

12. Kakue TEHICHIMH XapaKTePHbI JUIA PA3BHTHS ¢hephbl TYPM3MA B FOCTENPHEMCTB2 B 20
Beke?

13. Kakue 3TanmbI MOJKHO BBIASNHTE B Pa3BHTHH chephbl TYPH3IMA W rocTenpuaMeTea B Poc-
cuu ?

14.Typucrcknii 0m3Hec — 370...

a) HexoMMepueckas AeATeNbHOCTE, OMPEAEISIONIAs Croco0 CYMEeCTBOBAHUS XO3SHCTBYIOMET O
cyOBeKTA.

0) IlpennpuHuMaTenbCKas ASSITENBHOCTD TYPHCTCKUX NPEANPHITHA KaK caMOCTOSTENBHBIX X035H-
CTBYYOUIMX CYOREKTOR, PHCKYIOIIMX CBOMM KallMTAIIOM Pagy BO3MOXKHOM MpHOBITH,

B) KopriopariBHad esTemsHOCTE PA3JIMYHBIX HPEAIIPUATHH 110 HHTETPAIlAN BCEX TIPOLIECCOB, CBY-
3daHHBIX ¢ JOCTHXEHHEM IeNH UX OH3Heca.

r) [Iponaxu, MapkeTHHI, PUHAHCOBEIHN aHATH3, INIATEKH, TOUCK COTPYHUKOB, IOIIECPIKKA KIIHMCH-
TOB.

1) moboii mponece, KOTOPEIH OH3HeC-OpraHu3anys NPOU3BOINT IIOCPSACTBOM CBA3AHHEIX MEXILY
c000if KOMITBIOTEPOB.

15. CranpapTel 00CTy’KHBAHHS TYPMCTOR 3T0 —

a) BHYTPHKOPIOPATHBHELL CBOJI IPaBHII, KOTOPBIE PErYIHAPYIOT OEATENBHOCTE TYPHUCTCKOH OpraHu-
3aITHH 110 ODCIIYXHMBAHHIO TYPHCTOB M ATTOPHTM OOINCHAS ¢ HAMU;

6) TOIDKHOCTHEIC HHCTPYKIIHH;

B) YCTHBIC YKa3aHUA PYKOBOICTBA TYPHCTCKON KOMITaHHH.

16. Exqunbiii paceerdbiid 4ac B TOCTHHHIE COrIACHO MEKIYHADOAHBIM MPABAAAM NPEI0CTAR-
JIeHHS] TOCTHHHYHBIX YCIyr!

a) 14 gacoB TEKyIIHMX CYTOK IO MECTHOMY BPEMEHH;

6) 12 yacoB TeKyWHX CYTOK CTPaHBI H3 KOTOPOi MPHOBIT TOCTE;

B) HCYHCTIAIOTCS CYTKaMH C MOMEHTA IPHOBITHS [OCTS;

r) 12 4acoB TeKyIIMX CYTOK 110 MECTHOMY BPEMEHH.

17.JIonsiTe, NpuMensieMoe 111 0003HAYEHHNS Ka9eCTBA MPEIOCTABISIEMBIX YCJIyT
a) OnruManbHOCTH OOCTY )KFBaHHS.

0) YpoBeHB 00CTyKYBaHHSL.

B) Knacc obcnysxnpanus.

r) Bun obcayxupanus.

m) Kateropus obcmyxuBaBgna.

18. ToKkyMeHT, B KOTGPOM YCTAHABIHBAKTCS NMPaBHIa OKA3AHUS YCAYT, XapaKTepHCTHKH
MPOAYKIHH, POLIECCHI PeaTH3AIHHA, HA3bIBAETCH
19. ba3zoBbiME COCTAB/SIDIIAMHA Ka4Y€CTBEHHBIX YCIYT SBJISIOTCH:
a) Cucrema, OTBEHaIOIIAs 3a Noadop Nepcosaia u 00yIeHHe

6) KepanugripoBaHHBIi IepcoHan ¥ MaTepuatbHas 6aza




B) CACTe¢Ma MOHHTOPHHT2 YZOBICTBOPCHHOCTH KIIHEHTOB

1) OddexTrrroe MapreTHHTOBOE yrIpasnenue
x) OTpaciesoll CTaHAAPT KauecTBa

20 .Bugel npennpusTaii, 0CymecTBASIOMIX CEPBHCHYIO IeATENLHOCT B Ty-
pH3ME:

Tecm x pedimunz-xoumponio No 2

1. PapanTaposannoe 6pornposanue BAYIePOM XapaKTePHO [IJIsI;
a) 0aHKoB;

) OCTOSHHBIX KJIMEHTOB;,

B) TYPOHEPATOpPOB;

T) TYpareHToB.

2. JlaiiTe onpexesieHHe roCcTHRHIBI

3. KoJutekTuBHbIE cpeneTBa pasmemens:
a) JToma ortexa.

0).CioprusHbIe 6a3sl,

B)KoMHaTh B KBApTHpAX,

r)Korremin.

n).Keaptuper.

4. UransuayansHele cpencraa pasMemeHns:
a).Motenmn.

6).I1ascHonaTk!.

B). CobcTBennsie sxunmma.

r).llomemenys apeHNOBaHHEIE Y YaCTHBIX JIHIL,

1). KpyusHete cyna.

5.I'aaBHag 3apa9a rocTHHHYHOTO NPEeXNPHSTHS COCTOHT:
a). B npenocraenenny BpeMeHHOTO Kunby.

6). B npenocrasaenun nuTaHus.

B). B IpeocTaBneHun pasBieKaTeIbHBIX YCIYT.

r). B npeocTaBnenre XONOMHUTE T HELX YCIYT.

7). B.npenocTasnenne BeroMoraTe bEbIX yeayr,

6. Ilo arenrckomMy 1oroBopy TyparesT MoJIyqaeT 0T Typoneparopa:
a) IIPOLIEHT 32 PEATH3ALHIIO TYPa;

6) buKCHpOBaHHYIO CTABKY;

B) €XEMECIIHYIO OINATY.

7. YUto He BXONHUT B TypnaKer?
a) CTpaxoBKa,

6) aHUMAaNHOHKAA TIPOTpaMMA,
B} IEpETICT;

r) OHIETH B Tearp;

I) 3KCKYyPCHOHHAS MPOTpaMMa;
€) YCIYTH XHMYHCTKH;

XK) YCITYTH KOHChEPIKa;



3) POXHUBAHNE B OTCIE;
€) nuTaHHe.

8. T'ocTHHALA HA Boe, B KAYECTBE KOTOPOH HCIOJIBL3YIT CYAHO:
a). Potens.

0). @morens.

B). Onaiitess.

r). borens.

9.I'ocTHHMIBI KBAPTHPHOTO THIIA, C/IABAEMbIC B apeHy oTABIXAMHM;
a).Konnommuuymsl.

6). Talimmrepsr,

B).Kemnuarn.

r). MoTemsn.

I). Onaifreny.

10. “3Besanan™ cucremMa KnaccHpHKALUM TOCTHHHMI, PACAPOCTPAHEHHAN B 00IbIIMHCTRE
CTPaH, OCHOBAHA HA HANWOHANBHOH KiaccupuKamum:

a). AHTJIHH.

0).I'epmannm.

B). QpaHIuy.

11. Kakne uean gocturawTes npu KJAaCCHPHKATHNA I'OCTHHHAIL:

12. Ilpn GpoHMpPORAHHN HOMEPOB CPOK NIPOKMBAHMS H3MEpHAETCH:

a) yacamwu;

0) cyrkamum;

B) HOYAMH,

I') THAMH.

13. ExmHbli pacyeTHbIN 9ac B rOCTHHHENE COTJIACHO MEKTYHAPOTHBIM NPABHJIAM IPEXOCTAB-
JIEHHUSI TOCTHHHYIHBIX YCIYr:

a) 14 9acoB TEKYINUX CYTOK IO MECTHOMY BpEMEHH;

0) 12 9acoB TeKyIMMX CyTOK CTpaHbI H3 KOTOpOH IPUOBLT TOCTH;

B} HCHHACIISIOTCS CYTKAMM ¢ MOMEHTA [IPHOEITHS roCTs;

r) 12 4aCOB TEKYIMX CYTOK 10 MECTHOMY BPEMEHH.

14. Kakne THNBI HOMEPOB BRIAEIAIOT B POCCHIICKOH cucTeMe Kiaacca(pAKanun HOMEPHOT0
donga:

15.YapTrepsr - 310
16.1lepeancuTe OCHOBHBIE C/TYSKOBI TOCTHHHIIbL:
17.K ocROBHBIM yeayram B TOCTHHMIIE OTHOCHTCH:

a).3aKa3 yCIyr rujia-IepeBOIrKa, OPraHH3auAs GEITOBOrO 00CTy KHBaHHS.

0).YCIIyTH poXKHMBAHUS H TUTAHKSL,

B).DKCKYPCHOHHOE 0BCITy:KHRBAHHE, yCyru OM3Hec-IeHTpa, HONb30BaHHE CayHoH.

r).Opraruzatgs nponaxn GHICTOR Ha KOHLIEPTEL, Ha BCE BHABI TPAHCIIOPTA, 3aKa3 aBTOTPAHCIIOPTA
O 3a9BKC FOCTEH, BRI30B TAKCH, POKAT aBTOMOOHIIS.

m).llokynka u nocraBka UBeTOB, TpoaAKa CYBEHHPOB, MEYaTHOH NPOIYKIIMH, 2aKa3 MECT B pecTo-
paHax ropoja.

18.QynKIMAME KaKOro padoTHAK? ABITETCS COMPOBORIEHHE TOCTel, NOCTABKA 6Aarama B ux
KOMHATBL:

a).Iloptre.

6). Kopunopueni.




B).[[[BeHuap.

r).Menemxep.

). ATMUHHCTPATOP.

19.Kakwue poceniickne rocTHHAIHBIE HellH BhI 3HaeTe:

20. OcHOBHBIE YCJYTH, IPEAOCTABIAEMbIC TYPHCTAM B KpYyH3e:
Tecm k peitimunz-konmposio Ne 3

1. HazoBHTE 0CHOBHOM XOKYMEHT, PErYIHPYIOMIHA TYPHCTCKYIO AeSITeIbHOCTE B PO?

2. OTnHYHATeNBHAS 0CO0EHHOCTH NOCTHHHYHBIX H PECTOPRHHBIX MpeINpHITHIA:

a).Jluzaiin.

6).Pexknama.

B).CepBuc.

rr.HaTepsep.

m.Ardopmarus.

3.Kaxue KiIacehl BBINEISIOT Y PECTOPAHOB H 6apoB B 3aBECHMOCTH 0T YPOBHSA 00C/yKUBRHUA

A  BHIOB IIPEIOCTABISIEMBIX NOCETHTEXIM  yeayr? -

4. Ilox #HTEpbLEPOM pecTOPaHa IOHHMAIOT:

a).Coueranue BHeITHEr0 00YCTPOHCTBA MOMEINEHMS M CPENBI BOCIIPUATHS M ACHCTBHH.

). onpeNeNeHAYIO Cpey BOCIPHATHSA M NEHCTBHMH, OKa3BbIBAIOIIYIO SMOIHOHAIBHOE BO3ACHCTRYE
Ha TIOCETHTENEH.

B).BuyTpennee 00ycTpoOHCTBO IOMEIMEHAA.

). Coderanue BHyTpeHHero 00yCcTpoiicTBa TOMEIIEeHHs H Cpellbl BOCIPHSITHS B ACHCTBHH
n). Pasmeinenne MmebeiM B HOMEpPAx OTENA

5.JlepBbiM, KTO PUAYMAJ ABYA3LITYHOE MEHIO OBLT:

a).®. W. JIuynsaib.

6). I.Tupene.

B). ®.Xapgei.

r). JI.Jle TbMOHHKO.

1).M.bynamxe.

6.Kpacasrii raq Mumuen (¢p. Michelin, LeGuideRouge), maorna raxkske ynoMuHaeMbIi Kak
«KpacHbIf MyTEBOAUTENEY - ITO......

a).)KypHai, MOCBAIIEHHBIH PECTOPAHHOMY JETY.

6).Hanbonee u3BecTHEI U BIMATENBHBIH H3 PECTOPAHHBIX PEHTHHIOB HA JAHHBIA MOMEHT.
B).ClIIpaBOYHHK pecTOpaHHOTo OM3Heca.

r).A3nanne, mnocBamerEHOE NpodieMaM roCTHHHYHOro drusneca.

). Kputepwii oneHKH OTEICH W PECTOPAHOR.

7.Ha30BHETe 0CHOBHBIE 0COOEHROCTH Pa3BUTAA TypH3Ma B CpelseBeKoBbe?

8. IIpeanpusTus 00HI¢CTBEHHOr0 MHTAHHS BLINGJIHAKNT cely0iue GyHKIHH. ..
a).ITpou3BoACTBO KYNHHAPHOH POIYKIIHMH, peali3alisl KyTHHAPHOH IPOAyKIHH.
©).IIpor3BOACTRBO KYNMHHAPHOH IPOAYKIIMH, peanu3allis KyJIHHapHOH MPOIyKIIMH, OpraHy3alHs ee
noTpelIcHus.

B).[Ipon3BOACTBO KyIHHAPHOH IPOMYKIHHK, OPTaHH3anNA ee NoTpeOIeHUS.

r).Peamazanms KyTHHAPHOH MTPOAYKIIMH, OPraHH3anns e IoTpebiesns.

I). 3arOTOBHUTEILHYIO U PACIIpEIeIHTEIbHYIO.

9. HanoMAWgecTBO - 310

10. Overbooking - aTo:

a) IpeRI0XKeHHE DOIee BBICOKOTO [0 CTOMMOCTH Typa IIpH OPOHHPOBAHHH;

6) npoitnoe GpoHUpPOBAHME;

B) OpOHHpPORAHUE TTOJ 3aTPOC TYPHCTE;

r) OpOHHpPOBAHUE C IPEeIBAPHATEIBLHOMN OITATOH.

11.¥YKkaxuTe BH/ NEePEBO30K € HCIIOJIb30BaHAEM BO3XYNIHOI0 TPAACHOPTA:
a).YapTepHsle.




0). KenesromopoxHusie.

B). Peunrie

r). CyxonyTHELe.

n). Kpymusssle,

12.I 1aBHbIMH HANIpABIeHHSAMH AeATeABHOCTH CaHATOPHO-KYPOPTHOTO YIpPe:KACHHS STBIIA-
I0TCS BCe NePEIHCIeHHBIE, KpoMe:

a). JledeGHO-THarHOCTHHAECKO paboTel

6).Ilponaranne! 310poBoro o6pasa wH3IHM.

B). Opranu3anuu 66ITOBOTO 0OCITY)KHABAHHS.

r). OpraHM3aluN KYIbTYPHO-MACCOBOTO ofcnysxuBanus GOTBHDIX.
13.KypoprHo-pexpeanmonsnie pecypesl 310:

a). [Ipupoanbre pecyperr, crnocobusie YROBIETBOPATE IOTPeBHOCTH B PEKPEAITHH.

6). Micropiko-Ky Ty pHBIe pecypebl, HeoGX0MIMbIe L OPTaHH3AAH MTOJHONEHHOTO OTIBIXA
B). COBOKYITHOCTE TPHPOIHO-KITHMATHIECKHX $axTopoB i HHPPACTPYKTYPDL, REOBXOLIMEIX s pe-
KPealnH H YKpEeNNeHUs 300POBbS HACETCHMS.

14. OcHOBHBIMH THIIAME KYpPOPTHBIX YYPEKACHAH SBIAIOTCH BCE lepednCIeHHbIe, KpoMme:
a). JIoMOB OTZBIXA.

6). Cararopues.

B). KypopTHBIX ronuxiusmK,

r). [Ipodmriaxropues.

). Typuctruecknx Gas.

15.Poceniickne KypopThI 0T/IHYAI0TCS OT 3apy0emHBIX:

a). Ucnone3oBannem ipenMyecTeenHO fanbHeOTEpaITHH.

0). BEICOXMM YpOBHEM TrOCTHHHYHOTO CepBHca.

B). lIpeoGnanannem neveGubx bhynxuumit Haz Pa3BIICKATENbHBIMH.

16. BaneHeomornyeckuii Kypopr — KYPOPT, TA¢ B KA4€CTBE OCHOBHOIO jteaebHoro daxropa
HCIIGIB3YIOT:

a). MuHepansHeie BOEL.

6). JleuebHble rpasy.

B). KoMmnexe kypopTHbIx 1eueSHbX daxTopos.

17. YcTaHOBUTE COOTEETCTBAE BHAA JCICHHS €10 CONNEPIKAHAIY;

Ienonnorepanus JICYCHHE IPI3IMH
Kepocorepamnma JCYEHUE TTOTOI0H
I'enmuorepanus TIeYEHHE COITHIIEM
Crneneorepanms JIEYCHHUE B nenepax
I'unportepanus JICHEHHE IPECHOH BOONH
bansneorepanus JICYCHAC MHHEPANbHOM BOOM

18. K dynxmasm TYPOTIEPATOPa 0THOCATCH:
a) IPHEM ¥ Pa3MEINeHHE TOCTCH B OTele;

0) Ipoziaxa TypImaxera;

B) GopMupoBaHUe Typhakera;

I') IPONBHIXCHNE TyPIIAKeTa,



19. Mepeunciute 0cHOBHBIE THIIBI TCMATHICCKHAX MIAPKOB ¢ IPHMEpPaMi

20. Hazorure OCHOBHBIE byuxuan TYPHCTCKOH AHAMANHH:

5.2. IIpomexyToanas aTTecTanma 110 HTOTaM OCBOCHHA AUCHHILIMHGI « BBemeHue B CHeIH-
ATBHOCTEY TIPOBOANTCS B HOpMeE 3ateTa.
Bomnpocsr k 3avery

1. Onpenenenne TypurmycTpHy n MHIYCTPHH TOCTENPHAMCTER, OCHOBHBIE IIOHATH, KaTerOpHH,
OOBEKTHI, COCTABIIAIOLINE 3JIEMEHTEI

2. MecTo TocTeEnpUHUMCTRa B HHIYCTPHH TYpPH3IMA.

3. IlpaBoBBIe acleKTHI peryTHpOBaHHs S Te IbHOCTH cepsl TypusMa u rocTenpruMcTBa.

4. OCHOBHBIE 3TaITb] CTAHOBIEHHS VHIYCTPHH TYPH3MA H TOCTCIPHEMCTRA.

5. Tenpenuuy passutus cdhepsr TYpPH3Ma U rOCTEIPHHMCTBA Ha COBPCMEHHOM 3TATE.

6. TypucT kak noTpeduTens yemyrs. Tanonorns TyprctoB. Qopme! obcITyKiBaHuS TYpHCTOB.

7. TeHIEHIMY pasBHTHSI MEPOBOTO H POCCHICKOTO TYPHCTCKOTO PHIHKA.

8. Ilyremectsus, Typusma u cepeuc Ty TEIIECTBHH, TOCTEIPHUUMCTRO; CMBICT H HCTODH IOHATHH.

9. [lepronnsamus mytelecTorit 1 TYpPH3Ma,

10. HyTenrecrrust B aHTHYHEIE BpeMeHa, AOCTOTIPUMEYATEIBHOCTH W Pa3sBNEYCHHS KaK MOTHBALAS
8HTHYHBIX NYTSIIECTBHH.

11. CpennesexoBse: momm, J0porH, TOCTHHHUIBL, TaBepHEI. Bemukue mytemecrrennuky Cpennese-
KORBBA.

12. TlanoMHMYECTBO KaK BUI CPEIHEBEKOBOTO TYTEIIECTRBHS.

13. Droxa «KpyrioM 3eMIu»: 30710TOH Bek NyTCIECTRH,

14. @opMmuposanne HH(DPACTPYKTYDEI TyTEMECTBHI: MTHNAHC H TOCTHHHIA.

15. ®opMHpOBaHIE OCHOBHEIX BHIOB TypusMa B X VII-vagane XX,

16. Jnoxa xene3HBIX I0pOr B MaccoBOro TypusMa. ®upma Tomaca Kyka,

17. OcHOBHEIE 3TaIIBI PASBHTHS TYpH3MA H rocrenpuuMcTia B Poceum.

18. OcnoBHEIe nONOKerHs 3aKoHa «O6 0CHOBAX TYPHCTCKOH HeATENLHOCTH B POy, PErIaMeHTHpY-
JOIIHC TYPUCTCKYIO NEATENHOCTE Ha TEPPHTOpHH P,

19. l'octvEraHEE 6H3Hec: OCHOBHBIE HOHATHA, TEHACHLMH PA3BUTHS ¥ NEPCIEKTHBEL

20. Knaccuduxanus 1 BuIsI cpescts pasMemenus,

21. OcHoBHEIE ¢ty 6B TOCTHHHYHOTO TIpeaNIpPHSTHSL.

22. MecTo caHaTopHO-KYPOPTHOTO KOMIIICKCA B chepe oKkazaHms yeIyr macemenmro Poccuiickoi
Penepanny.

23. THTIONOTHS KYPOPTOB: DanBHEOIOTHICCKHE, TPI3EBEIE, KTHMATHYECKHE. 3HAMEHHTHIC KYPOPTEL
Poccun u mupa.

24. CoBpeMEHHOE COCTOSHHE CHCTCMBI OBIIIECTBEHHOTG THTAHUS.

25. Bumr yenyr, oxasbiBacMEle TPEATPUATHIME OGINECTBCHHOTO MUTAHUS W TpeGOBAHMS K HIM.
Knaccudukanus i trmner IPCMIPHATHH 0OIMECTBEHHOTO TIHTAMMS,

26. llpenoctasnenne yeayr nuraguns B rocTuruue. Ketirepunr,

27. CoBpemeHHEIe TeHAEHITHH PasBUTHS pecTopanHoro 6usHeca B Poccuu # 33 pyGexom,

28. ObcmyxuBanme TypHCTOB BO3JYIIHEIM TPAHCIIOPTOM.

29. Yapreps!.

30. ObcuryxnBanwe TypHCTOB JKCIIE3HOAOPOKHEIM TPAHCIIOPTOM.

31. ObcnysaunBaHye maccaxupoB aBTOTPAHCHIOPTOM.

32. ObemyxHBanHEe TYPHCTOB BOJHEIM TPaHCIIOPTOM



33, Typoreparop Kax cyGBeKT TYPHCTCKOTO PIHKa. BHjTh TypOTCpaTopoB, DYHKIH TYpoIepato-
POR.

34. Typnaxer. TpeGoBanus K TyprakeTam. ITukn paor Typoneparopa 1o ITAHHPOBAHMIO H Opra-
HHU3AHHH TYPIaKeTa.

35. TyparenT kak Cy6BEKT TYPHCTCKOTO peiHKa. Brmer ryparentos. ®ymxmn TyparedTcTB. Oco-
OEHHOCTH B3aMMOACHCTRIS TYPOIEpaTopa H TyparcHra

36. MHnycTpus pasBledeHHil B TYPHHAYCTpHH. COBpPeMEHHBIE TEHACHIMHA: OT SKOHOMMKH YCIYT K
IKOHOMHKE BIICUATIICHHAI.

37. DKCKYPCHOHHAS JeSTCILHOCTD B TYPHHAYCTPHHA. JKCKYPCHH: ONpeeieHEC, CYIIHOCTD, TPH-
3HaKH, GyHKIUTH, KTacCHHKAITHS.

38. Jlyqumae Myzen Poccun u Mupa.

39. CoObITHitHELT TypH2M.

40. TemaTudeckue TapKH: T H 0cOBECHHOCTH. CoBpeMCHHbIE TCHICHIINY B Pa3BHTHH TeMaTHIE-
CKHX TMapkoB. O030D JIYYIMX TEMATHIECKHX apKOB MHpA.

41. IlouaTre TYPHCTCKOM aHMMALWH. AHFMAIHOHEAS ACATCNBHOCTh B TOCTHHHYHBIX IIPCAITPHS-
THSX.,

3.3. CamocroarenpHan paGora obyqaromerocs.

CamocTosTensras paora o juenHIHEe «BRenenne B CIENHATBHOCTEY TTIPEATIONAraeT:
1) ITonroToBka KOKIAI0B ¥ MPE3EHTALMI 110 CIEIYIONIMM TEMAM:

OpueHTHPOBOYHbIE TEMbI TOKIAT0R
1. IlytemecTsrs B aHTHUHBIE BpeMeHa, AOCTOTIPUMEHATENEHOCTH M PA3BICUEHHS KAK MOTHBAITHS
AHTHYHBIX TTYTEICCTRHIL.
CpenHCBEKOBBE: IOLH, HOPOTH, FOCTHHHLIEL TaBEPHBL
. Bemnxue nyremecrsennuxu CpeIHCEEKOBDS.
IanoMAAYECTBO KaK BHI CPETHEBEKOROTO Ty TEIEeCTRUSI.
Onoxa «KpyTIoi 3eMIH»: 30JI0TOH Bek [Ty TEITECTRHIMA.
(DOPMHPOBAHAC HHPPACTPYKTYPHI ITYTEIIECTRHN MHHKAHC T TOCTHHHITA.
DopMUpOBaHHEe OCHOBHBIX BHIOB TypH3Ma & XVIII-Hauate XX,
JTOXa HETEIHBIX TOPOT H MACCOBOTO TYPH3MA.
9. Tomac Kyk B ucTopuu passuius TYpH3Ma.
10. OcHoBHEIE STallBl Pa3sBHTHS TypH3MA H TOCTENIpHAMCTBA B Poccun,
11. IlpoceTHTeNBCKHUI 3TAN pasBATHA Typu3ma (10 1890 r.): skckypemm, moxomsl, yTEIIECTBHS,
cOop reorpadbuyeckoll u KpacsemuIecKoit uadoOpManyH,
12. TIpermpuHUMAaTENBCKAN ITAN pasBUTHS TypusMa: pasBuTHE KalMTamsma B Poccun, poct Ty-
PHCTCKOH HHQPACTPYKTYPEL: PECTODAHEL, TOCTHHHIIEL TPaHCIIOPT, (GOPMHUPOBAHKE TYPHCTCKOIO
PBIHKA.
13. OpranusanuoHHO-IeHTPATH30BaHHEEHE HTam pasuTHs TypusMa (1927 - 1960): mepenaua Ty-
PH3Ma B BEIEHHE TPOJCO30B.
14, ANMEHEMCTPATHBHO-HOPMATHBHEM 3Tam Pa3BUTHS Typu3ma (1969-1990): Gsictpoe pazenTae co-
IHANBHOTO TYPH3Ma, CHIDKCHHE KAYECTBA TYPHCTCKOTO OBCITy KHBAHHS.
15. llepexomusbit sTan pazeuTHs Typusma (¢ 1990 r): nepexon k IKOHOMAICCKOMY CTHMYIUPOBA-
HHIO TYPHCTCKOTO PaHKa Ha HOBOH 3aKOHOMATENLHOH OCHORS.

0N L kL

2) IToAroToBKa K MPAKTHYECKHM 3aHSTHSM, CAMOCTOSTE/IBHOE H3YCHHE HAyIHO-IPAKTHIECKOrO
MaTCpHalla Y10 3aJaHHEIM BONPOCAM.
3) Cocrasnenue rmoccapus

@oux onenouHbIX MaTepranos (POM) s TIPOBENICHHA ATTCCTALIMM YPOBHS ¢HOPMHUPOBAH-
HOCTH KOMITCTCHIWH 00y JAIOIAXCS MO MUCIHILTHEE 0OPMISETCS OTACTBHEM TOKYMEHTOM.



6. YYEBHO-METOUYECKOE 1 HHO®OPMAIIMOHHOE OBECIIEYEHIE

JAACHHANLIVHEI

6.1. KuurooGecneaenaocTs

ckoro baxanappuata / I'. C. Conmory6osa. — 3-¢ H31., HCTIP. ¥ OOIT. ——
Mocksa : Hszarenscreo HOpaiir, 2019. — 332 ¢. — (bakanasp. Axaze-
MUIECKHIA Kypc). — ISBN 978-5-534-09303-2. — Teker : IEKTPOHHBIH
#/ IBC KOpaitt

Haumenosanue smrepatypsr: aBTOD, HA3BAHKE, BAN W30AHMSL, T'on | KHUTOOBECTIEYEHHOCTE
H3IATEABCTRO M3j1a-
HHA Hanwaye B 3aMeKTpOHAOM KaTa-
aore 36C

OcHornas nuTepaTypa
|. Henameesa, H. . Oprauusarus TYPHCTCKOH J€ATeNbHOCTH | yueh- 2021 https://urait.ru/bcode/470587
HUK 114 By30B / M. @. Uruateepa. — 2-e H3R., iepepad. u nom, —
Mockea : M3natenserso FOpaiir, 2021, — 392 ¢, — ISBN 978-5-534-
13873-3. — Teker : anekrponusii // DEC KOpaiit
2. Huxonenxo, I1. I'T OpraHusalug rocTHHHMHOIO Iena : yqebHux u 2021 https://urait.rw/bcode/475778
MpakTHKYM juls By30R / IL I'. Hukonenxo, E. A. Mlamun, 10. C. Kmo-
eBa. — Mocksa : M3matenscTro FOpaiir, 2021, — 449 ¢c. — ISBN 978-
5-534-10614-5. — Texer : SNEKTPOHHLIH // 3BC Opaiit
3. Conozybosa, I C. Opranusauus NPOM3BOACTBA H 00CTYKHBAHNA Ha 2021 https://urait.ru/bcode/470666
HpeANPUATAAX OOIIECTBEHHOTO THTAHKS | YaeGHNK ATt BY30B /
I'. C. Conory6opa. — 3-e usm., menp. u gom. — Mockea : H3natenserso
¥Opaiit, 2021. — 332 ¢c. — ISBN 978-5-534-09303-2. — Texer : snex-
TpoHEsii // 35C Opaiir

HomonnuTensHas MuTepaTypa

1. Bepesosas, JI. I'. Uctopus TYPU3MA M TOCTeTIpHMMCTBA: YIehHEK ns | 2019 https://biblio-
akanemudeckoro Gaxanaspuara / JI. I'. Bepesosas. — Mockea : M3aga- online.rw/bcode/425154
TenbcTRO Opaiir, 2019, — 477 ¢c. — (Bakanasp. AxadeMrYecKHit Kypc).
— ISBN 978-5-9916-3980-4. — Teker 3NEKTPOHHLIA // BBC Opatit
2. Tumoxuna, T. /1. Opranusauus FOCTHHYMHOIG AENa : y4eOHHK Wi 2019 https://biblio-
IprKianHoro bakanaspuata / T. JI. Tumoxuua. — Mocksa - H3zate/s- online.ru/bcode/432903
creo IOpaiit, 2019. — 331 ¢. — (bakanarp. [TpukTanHOb Kypc). —
ISBN 978-5-534-08193-0. — Texcr : SNEKTPpOHHKIN // DBC ¥Dpaiir
3. Conozybosa, I C. Opranuzanus NIPOU3BOICTRA H OOCIYKUBAHMA Ha 2019 https://biblio-
IPEANPHATHAX OOILIECTBEHHOTO MATAHMA © y4eGHHK IS aKALeMie- otiline.rwbcode/427592

6.2. Ilepronuaeckre nzganns

1. Menemxment B Poccun u 3a pybexom*

2. IIpob1eMBI TeOpHH M NpaKTHKH yiipaBicHus ¥
* — numepamypa uz onda bubruomeru Bal'y

6.3. HurepHer pecypent

L http://www.gks.ru/ - Odurmansasi HHTCPHCT-TIOpTaN DenepansHoi ciyx6st rocymap-
CTBCHHOH cratucTvkH (Pocerar) [Drexrponusit pecype] : ofunt. cafr — DiekTpon. nam, —

[Mockea], 1999-2019,

2. http://ih-ra.com/ - Odunmansusni cait Mexmyraponsoit acconmaimn TOCTHHHI H pe-
cTOpaHoB. International Hotel & Restaurant Association (IH&RA)

3. http://www.russiatourism.ru / - Odummansmeii cait deneparsroro arerTeTsa mo TYPH3MY
4. www.consultant.ru — CrpaBouHO-1IpaBoBas crcTeMma «Korcymbrant [nocy

5. http://library. vlsu.ow/ — cagit HayuHOH dubnuorexu Bal'V
6. http://www.scopus.com/ — Oubmorpaduyeckas u pedepatuBras 6a3a naHHpIX HayYHBIX

myGiMKanyi Scopus

7. webofscience.com — 6asa nammHbx MEXIAYHAPOIHBIX MHICKCOB HAYYHOTO LMTHPOBAHHS

Web of Science




7. MATEPHAJIBHO-TEXHHYECKOE OBECIIEYEHUE JUCITUTLIAHEI

Jlist peanu3anny 1asHOM AMCIHILTHED HMEIOTCS CHCIHUANEHBIEC IOMEINEHHS ISl IPOBEACHHS
33HATHH JIEKIMOHHOTO THIIA, 3aNSTHI IPAKTHYECKOr0/T1ab0paToOpHOro  THIIA, KypcoBOTO
NIPOCKTPOBAHKS (BEINIONMHEHHS KYPCOBEIX PaboT), TPYNNIOBBIX W HHAMBHIYATHHEIX KOHCYJIBTaI[HiA,
TCKYIIETO KOHTPOJ M NMPOMEXYTOYHOH ATTECTANHH, & TaKKe DOMEINCHUS I CaMOCTOATCIIBHOM
pa6OTBI: aynmopm/l, OCHAIICHHEIS MVYIIbTH-MeZHA 060p}7ﬂ0BaHHeM, KOM]'ILIOTepHHC KJIaCCBI ¢ JOCTYIIOM B
HHTEPHET, 8y IMTOPHY €3 CNeLMATbHONO 00GOPYA0BAHMS.

Ilepedens HCTONMBE3YEMOTO THIIEH3HOHHOIO MpOrpaMMHOTO obecrieuenns: naker MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «KoncynbranT Ilnocy (uHcTamposanssit pecype
Bnl'V).

Ipumeyanue

B cooTeeTCTBHE ¢ HOPMATHRHO-TIPABORBIMY AKTAMIX AT WHBAIIH/IOB M JIHIT C OTPaHHYEHHBIMIL
BOSMOKHOCTAMH 3I0POBBSA NPH HEOOXOAHMOCTH TECTHPOBAHHE MOMET GEITH IIPOBENCHO TOJBKO B
IMCbMEHHOM MITH YCTHOM (opMe, a Takike MOTYT OBITH MCTIONB30BAHKI APYIHeE MaTepHaNbl KOHTPOJIA
Ka4ecTBa sHaHHH, NPe/TyCMOTPeHHEIE paboyei IPOTPaMMOY THCHHUILIHHEL
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[Ipencenarens KOMHCCHH K.IL.H., JoneHT KpacHosa M.B.




JIMCT IIEPEYTBEPKIEHHUS

PABOYEN IPOI'PAMMBI IV CITUILIAHBI

Pabouast nporpamma onodpena Ha 2022/2023 yqeOHBIi rox

IIpotoxon 3acenanus xabeapsi Ne /o1 S0 4. 24 roma

3apenyromui kapenpor TuC xanaunar nen. Hayk ['yxosa JLI.

Pabouas mporpamMma onoOpeHa Ha yueOHBIi rox

I[IpoToxon 3acenanus Kapeapsl Ne oT rojaa

3asenyronmit kadgenpoi

Pabouas nporpammMa onobpeHa Ha y4eOHBIH rox

[Tpotokon 3acenanus kadeaper Ne oT roaa

3apenyronuit kagenpoi

PaGouas nmporpamma ogoOpeHa Ha y4eOHBIH roj

[Iporokon 3acenanus kadeapsl Ne oT roma

3apenyromuii kabenpoit




