Munncreperso Hayku u Beicniero o6pazosanus Poceniickoii ®emepanun
DeziepanbHOE TOCYIAPCTBEHHOE GIOIKETHOE 00Pa30BATEMEHOE yUpEK/ICHHE
BBICITIET0 00pa3oBaHus
«Buagumupekuii rocyaperseHHbIi yHuBepeHTET
uMenn Ajekcanapa I'puropbesnya u Hukonas I'puropbeBmya CTo/ieToBBIXY
(Bary)

HHCTUTYT TYPHU3MA U HPEATTPUHHUMATEJIbCTBA
(HaumeHoBaHne HHCTHTYTA)

PABOYAS ITPOI'PAMMA TUCHUITJINHBI

[NCUXOJIOI'MA M KOHOJIMKTOJIOTUA B OPITAHU3AIIMSX COEPBLI TOCTEIIPUUMCTBA

(HaMMEHOBaHKe JIUCLHILTHHEI)

HAaIIpaBJICHHUEC MTOAT0TOBKH / CIIENMHAJTBHOCTE

43,03.02. « TyPU3M»

(KO H HAHMEHOBANHE HaNPABJIEHHs TIOATOTOBKH (CIEUHANLHOCTH)

HANPABIEHHOCTH (TPOQHIIB) MOATOTOBKHU

CTEXHOJIOTHUS M OPTAHU3ALIMS TYPUCTCKOM JIESTEJIBHOCTH Y
(HanpaBreHHOCTD (MPO(UIL) TOArOTOBKH))

r. Bnagumup

2021



1. HEJIN OCBOEHMUS JTUCIIUITJIIMHBI

Iean ocBoennsi quCHUNIHHBI «[[CHXONOTHS U KOH(IHUKTONOTHS B OpraHu3anuax cdeprl
TOCTENPHUMCTBA» (POPMHPOBAHUE Y CTYACHTOB 3HAHHH 00 OCHOBHBIX MPHUHIIMIIAX MCHXOJIOTHH Jle-
JIOBOTO OOIIEHHs M TIOBBIIIEHHH O0INeid KyJIbTYpPBl JENOBBIX KOMMYHHKAIH; chopMHPOBATH Y
CTYJIEHTOB KOH()IMKTOJOIMYECKYI0 KOMIIETEHTHOCTh Ha OCHOBE CHCTEMATH3MPOBAHHBIX 3HAHUI B
00JIaCTH TEOPHH M IPAKTHKH KOH(IMKTOB, O MYTAX W CPEJACTBAX MX YPEryJUpOBaHHSI, IIEPErOBOP-
HOM IIpOoIecCe.

3amaun JHCHHIIHHBL:

— ycBOeHHE 0a30BbIX [IOHATHH IICUXOJIOTHH JAETOBOTO OOICHHS;

— H3y4YEHHE ICHXOJIOTHYECKHX (paKTOpoB HPPeKTHBHON KOMMYHHKAIIMH, OCOOEHHOCTEN JIEJOBBIX
IIEPErOBOPOB H MYOJIMYHOIO BBICTYIJICHHS, ICHXOJIOTHYECKHX 3aKOHOMEPHOCTEH MEXIHYHOCTHOTO
U MEXTPYIIIOBOTO BOCIPUSTHS U B3aMMOJEHCTBUS, XapaKTePUCTHK Pa3IMUYHBIX THUIIOB JINUHOCTH,
OCHOBHBIX BUJIOB, hopm u OaprepoB oOIIeHHS,

= HpHOGpeTeHHB HaBBIKOB IIOBCICHHA B KOH(I)J'IHKTHBIX CHUTYyalluAX, OTpa60TKa HAaBBLIKOB OOIIIeHHS
Ha OCHOBE MCHUXOJIOTHYECKHX METOIHK H IIPAKTHK.

2. MECTO JUCHHUIVIMHBI B CTPYKTYPE OIIOII BO

Jucnumianna «Ilcuxosorust 1 KOHDJIHUKTONIOTHS B OpraHu3alusX cepbl rocTenpuuMCcTBaY
ABJISETCS JIMCIIUIIIMHON 00s13aTenbHOM uyacTH ydeOHOro miaHa mo HampasiaeHHio 43.03.02 «Ty-
PH3M».

3. INTAHUPYEMBIE PE3YJBTATHI OBYUYEHUSI 11O JUCITUITJIMHE

IInanupyemsle pe3ynbTaThl 00y4YEHHsS O JUCHHIUIMHE, COOTHECEHHBIE C IIaHHUPYEMbIMH
pesynbratamu ocBoeHuss OTTOT]

DopMupyeMble [InaHHpyeMEle pe3ynbTaThl 00YUeHHs N0 AUCLHILIMHE, B COOTBETCTBHH C
KOMIIETEHIIHH HHMKATOPOM JOCTHKEHHS KOMIETEHLMH

HaumeHoBanue
(kon, conepkanue | MHAHKATOP IOCTHIKEHHS Pe3ynbTaThl 00yUSHHS M0 JHCLIUIIIHHE ———
KOMTIETEHIIHH) KOMMETeHLHH
cpencTsa
(K00, codepaicanue uH-
oukamopa)

1 2 3 4
VK-3 — Cnocoben | YK-3.1. 3naer paznuu- | Swamo. TecroBele  BoO-
OCYHIECTBJIATb CO- | Hble MPHEMBI M CIOCO- | - CTPYKTYPY CPEACTB KOPMOPATHBHBIX KOMMYHH- | MPOCHI
LUMaJIbHOE B3aUMO- | Obl couMaNu3aumMK | Kauwuii; pedepar

JEACTBUE U pealiu-
30BbLIBATH CBOKO
poOJIb B KOMaHIe

JUYHOCTH W COLHAJIb-
HOT'O B3aUMOJEHCTBUSA.

Ymemun:

- HCMOJIb30BATh IPUEMbI CAMOPEryNIALHH MOBe-
JeHUs B TIPOLIECCE MEKITMYHOCTHOrO 00LIeHHs
Bnaoemn:

l'lpOCTeﬁ].l.lPIMld MeTOdaMH H npnemaMM couHMalb-
HOrO B3aWMOMEHCTBUA M paloThl B KOMaHIe B
opraHuzauuax cepsl rocrenpuuMcTea M odie-
CTBEHHOTO MUTAHHS

VK-3.2. Vmeer ctpo-
WTh  OTHOILEHHA €
OKPYKAIOLMMH  JIIOb-
MM, C KOJIJIeramMH.

3uame:

- 0cOOEHHOCTH OCYIIECTBIEHHS IENOBLIX KOMMY-
HHKalUMH# YCTHOTO U MUCBMEHHOTO JEN0BOTO 00-
LIEHUS;

Ymemn:

- OCYLUECTBJISATH MPOJYKTHBHOE JesioBoe oOlie-
Hue: 1yOJMUHbIE BBICTYIUIGHHS, [1€PEroBOpbI,
NpOBE/IEHHE COBELIAHUH, JEJIOBYK [EpEIHCKY,
Hecenbl
Braoems
CrocoOHOCTBIO
B3aUMOJIEHCTBHA

OCYLUECTBJIEHHs ~ COLHAJILHOTI'O

CHTyalLHOHHbIE
3anauu




VK-3.3. Bnazneer npax-
THYECKUM OIBITOM
y4yacTHs B KOMAaHJHOI
paboTe, B COLMALHBIX
NpoeKTax, pacnpene-
JIeHUsa polieil B yclo-
BHAX KOMaHJHOro B3a-
HMOJIEHCTBHS.

3Hamb:

- MCTOYHMKH, MPUYHMHBI, BUABI U CrOcoObI Mpe-
O/I07IEHUS KOH(JIMKTOB W  KOMMYHHMKATHBHbIX
OapbepoB

Ymems:

- [MOJNIL30BATLCA HHPOKHM HHGOPOM TEXHHK H
npueMoB 3¢dexTuBHoro obuieHus B npodeccuo-
HaJlbHOM J1eATEeILHOCTH

Bnademob

NPHMEHEHHEM OCHOBHBIX HHCTPYMEHTOB MPOIYK-
THBHOH J1€JI0BOH KOMMYHHKaLMH

CuTyaunoHHbIE
3ajaqu
[IpakTuko-
OpPHMEHTHPOBAH-
HOE 3a/laHHe

YK-5 — Crnocoben
BOCIIPUHHUMATB
MEXKYJbTYpPHOE
pasHooOpazue 00-
IECTBA B COLIHANE-
HO-HCTOPHYECKOM,
ITHYECKOM U (hu-
JOCO()CKOM  KOH-
TeKCTax

VK-5.1. 3naeT ocHOBHEIG 3name: TecroBble  Bo-
KaTeropun l'l)HJlOCO(I)HH - MCHXOJIOTHYECKHE OCHOBBI COLIMAIBHOTO B3aW- | MPOCHI
3aKOHbl HMCTOpPHYECKOrd MOJECHCTBMs; HANpaBICHHOIO Ha pelicHME Mpo- | pedepar
pPa3BUTHsA, OCHOBBI MeX{ (PECCUOHANILHBIX 3a/1ay;
KYJIbTYpHOU KOMMYHH{ Ywmemb:
KaLlMH. - OpraHH30BbIBATb MEXKIHYHOCTHOE W MEXKIPYI-

MOBOE B3aHMOIEHCTBHE JIIOEIH;
YK-5.2 Vmeer BectH 3namo: TectoBble  BO-
KOMMYHHKALHIO C Mpel{ - BHAbl COLHAJbHLIX B3aUMOLEHCTBHMI W Mexa- | Npockl
CTaBHTEJIAMHU WHBIN HM3Mbl B3aHMOIMOHUMAHHS B O0LLIEHNH pedepar
HauHUOHaJbHOCTEH H Ymems: CHTYaLHOHHbIE

koH(peccuit ¢ cobnrone
HHEM ITHYECKHX M Me
KYJIBTYPHBIX HOPM,

- TIpaMOTHO, OOCTYTIHO H3JiaraTb HpOCl)eCCPIO-
HaJlbHYI0 HMH(OPMALMIO B MPOLECCE MEMHKYJb-
TYPHOTO B3aUMOAeHCTBUA; coBMONaTh ITHUECKHE
HOPMbI U NpaBa YeJloBeKa;

Bnademeo

- OpraHusalueii NpoayKTHBHOIO B3aMMOAEHCTBHA
B TpodeccHOHaNbHON cpele C YYeTOM HallHo-
HaJIbHBIX, 3THOKYJIbTYPHBIX, I{OH¢)CCCHOHaﬂthlX
0cobeHHOCTEH;

3alauu

VK-5.3. Bnaneer HaBbl
KaMH aHanuza ¢punocod-
CKHX H MCTOPHYECKHN
(aKTOR, OLEHKH sABJeE
HHUH KyJIbTYpBI.

Sname:

- HallHOHAJIbHbBIE, STHOKYJIBTYPHBIE H KOH(eccH-
OHa/IbHBIE OCOOEHHOCTH W HapOAHbIE TPaAMLHH
HaceJeHHs; OCHOBHbIE KOHLEMNLHH B3aWMOJIeH-
CTBHs JIIO/IEH B OpraHu3aLuf

Vmeme:

-aHaJIM3UPOBaTh 0COOEHHOCTH COLMANBLHOrO B3a-
MMOJIEHCTBHA € YYETOM HALMOHAJbHbIX, ITHO-
KYJIbTYPHBIX, KOH(eCCHOHAIBHBIX 0co0eHHOCTEH
Bradems:

- MNpEOAQICHHEM KOMMYHHKATHBHBIX, D3THHYE-
CKHX, KOH()ECCHOHANILHBIX W APYrux 0apbepoB B
MpoLecce MEKKYJILTYPHOIO BBHHMOH,BﬁCTBI/lH

[TpaxTuko-
OpHEHTHPOBaH-
HOE 3alaHHe




4. OBBEM U CTPYKTYPA JUCHHUIIJINHBI

TpynoeMKOCTh JHCIMIUIMHEI COCTABIAET 3 3a4eTHBIX efuHHMIL, 108 yaco

Temarnyeckuit nan
(opma oOydenus — ouHas
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O61ieHne Kak COLHANBHO-
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TMICHXO0JIOTHYeCKHi nponecc
2 | CTpyKTypa HeIoBoro o0IIeHus 1 3-4 2 2 8
JertepmuHaHThl npodeccro- PeliTunr-
3 1 5-6 2 2 8
HaJIIbHOT'O U JIeJIOBOro 0bLIieH s KOHTpOJBNe |
OcHoBHbIE (POPMBI IETOBOTO
4 QiopusLaERG 1| 78 | 2| 2 8
00IeHHS
ernoBoe obIIeHNe KaK
5 | 2 MSHIERAR DY | ¢ | gorg | 8 | B 8
yTpaBaeHus opraHuzalnei
PeliTunr-
6 | KoMmMyHuKaTHBHEIE Oapbepbl | 11-12 | 2 2 8
KOHTpOJb No2
MexaHu3M BO3HUKHOBEHHS
KOH(IHMKTA, ero QuH "
7 (pmikra, ero Aunamiia 11314 2 | 2 8
cTpyktypa. Tunonorus kou-
(haukTOR
KommyHukauuu -
8 YESAICIR Rt | g lsrs | 8 | 8
HBIX CHTYaIHIX
[TpueMel caMoperynsunH nmose- .
p PeryJL PefiTunr-
9 | AeHus B poLEecce MEXITHUHO- 1| 17-18 | 2 2 8
KOHTpoJIb Ne3
CTHOTr'O 00LIEH!s
Bceero 3a 1 cemectp 18 18 72 3auet
Hanuuwe B pucuunnune KIT/KP -
Hroro no nucuunirnHe 18 18 72 3auer




Conep:kaHue JIeKIHOHHBIX 3AHATHH 10 AHCIHILIHHE

Tema 1. O6menne Kak CONHATHLHO-TICHXOIOTHYECKHI TIPoIece

XapaktepucThKka H cojepxanue obuienns. KoMMyHHIKaTHBHAs CTOpoHa 0o0ImIeHHs. 3HAKH U
3HAKOBBIC CHCTEMBI KaK CPEJICTBA KOMMYHHKaIMH. CTpyKTypa KOMMYHHKATMBHOTO TIpoliecca. Oco-
OEHHOCTH TIOHUMAHWS B TIpolLiecce obmeHns. [TpHHITHITET s dexTrBHOrO 001EeHUs, OGpaTHAS CBS3B
KaK KOMIIOHCHT KOMMYHHKATHBHOTO TIporiecca. Y ciioBus a(dexruBHOM 00paTHOM cBs3u. [ToHsiTHe
COUMAIBHOM TIEPIEIIHHE B COBPEMEHHOM MCHXO0MIOrHH. XapaKTepHCTHKA ITPOIIECCOB BOCIIPHATHS 1
TIO3HAHMSA JIIOABMH ApyT Jpyra. IIpobnema ajeKBaTHOCTH MEXIMYHOCTHOTO T103HaHus, OCHOBHBIC
COIUAIIbHO-TIEPIIETITHBHEIE MEXAHU3ME.

Tema 2. CTpykTypa aemoBoro odmeHus.

Ofmast XapaxTepuCTHKa BEPOAIBHBIX CPEHCTB. SI3BIK, pedb, BHIBI peur. OCOGEHHOCTH
BEpOATBHOTO 00IIEHNs. 3HAYEHHE U CMBICT COOOIEHuS. BHjibl HeBepOaTbHbIX CPeZIICTB OOLICHHS:
ONTHKO-KHHCCTETHICCKHE, —TMapa- M  OKCTPAIMHTBUCTHYECCKHE, TaKTHIbHbBIE, BH3yalbHBIE,
onmb(akTopueie, mpokcemudeckie. CONMOKYIBTYPHBIE OCOGEHHOCTH HeBEPOATBHBIX  CPEJICTB
obmenust. CxozmeTsa u pasmune BepOalbHON 1 HeBepOaTbHOM KOMMYHHKALAH,

Tema 3. JlerepMHHAHTBI IPO(ECCHOHAIBLHOTO H J€JI0BOT0 0GLICHHS

I'eHjiepHble, OSTHHYECKHE, BO3PACTHBIE W XaPAKTEPONOTHUECKHE OCOGCHHOCTH Kak
NETEPMUHAHTEI AENOBOTO OOIeHus. [IcHXOIOTHYeCKHe JeTepMHHAHTEI OCO3HAHHOTO MOBE/CHMS
KIIAEHTOB B XOJIE NIETOBOTO OOIICHMS: MOTHBAIIMOHHO-IOTPeOHOCTHAS, BOJIeBasi, MO3HABATE bHAS
chepsr  ymunOCTH. CyIIHOCTH WHTEPAKIWH. JTambl MEKIHIHOCTHOTO — B3AHMOIEHCTBIS:
TICPeKIIFOUCHHUE, YCTAHOBJICHHE KOHTAKTa, TI0/UIEP)KAHUE KOHTAKTA, BBIXO/ U3 KOHTakTa. CTpaTernn
B3aHMOJICHCTBHS. B3anMOIeHCTBIE Kak OPraHU3aIHsl COBMECTHOH JeATebHOCTH. [[OHATHE W BHIBI
TICUXOJIOTHIECKOH coBMecTuMOCTH. Teopus Tpan3akTHOro anammsa 3. bepHa.

Tema 4. OcHoBHBIE POPMBI 1€JI0BOTO 06 ECHS

JlenoBble meperoBopsI: onpeneeHue, Busl. MoIemd 0 CTHIIA neperoBopos. DddexkTHBHBIE
TaKTHKH [IEPETOBOPHOTO nporecca. OcobeHHOCTH MTONIEMHIKH B IIEPErOBOPHOM Tiporiecce. Bexymue
(haxropsr meperosopHoro mporecca. Jenosas 6ecena. Kinaccuduxaryis BOIIPOCOB. OCHOBHEIE BHIBI
H NpaBHiia pOPMUPOBAHHS OTBETOB. APryMEHTAIMS U KOHTPapryMEHTALHs. [[CHXOMOTHYeCKHE Me-
TOXBI BO3/ICHCTBHS Ha TMapTHepa. Manumynsius B enoBoM o6mennn. CriocoGsl MAHHITYISIHA |
OPOTHBOJICHCTBHS. [1ydiinuHOe BRICTYTUICHHE,

Tema 5. [lesioBoe obmenne kak GpyHKIus ynpapaeHns opraHu3anueii

Mecro i poitb enoBoro oOmIeH s B (pyHKIHOHATIBHOM CHCTEME YIIPaBIeHIECKOH JesTe b
HOCTH B OpraHm3aiuu. VHCTpyMeHTanbHas, KOMMYHHKATHBHAS ¥ UTPOBAsi MOTHBALAS, THIIOTOTHS
yuepoB. GOpMUPOBaHUS HMHDKA JHaepa. MOIEIH OBEIeHHS Juaepos. OpraHH3alMoHHOE JTH-
JiepeTBo. CHTYAlHMOHHAs TEOPHsl CTHIIEH PYKOBOACTBA, XapaKTEPHCTHKA BHYTPHOPTAHM3ATHOHHBIX
KOMMYHHKaIHi. BUjibl KOMMYHHKAIWMH MEKITY PYKOBOIMTENIEM H HOAYHHEHHBIME, DOPMHPOBAHHUE
KOMMYHHKalMH BHYTpH KoMItaHun. CpeacTa BHYTPHOPTaHM3AIMOHHBIX KOMMYHHKaimi. Koprio-
paTHBHBIH ~ KoJeKC. MH(OPMAIMOHHEIE TCXHOJIOTMM B JEJOBBIX KOMMYHHKamusx. Taiim-
MEHEKMEHT.

Tema 6. Kommynukatusnbie 6apeepsl. [lesoBoe o0uIeHHe B YCIOBHSIX HCKAKEHHST
uH(popmanmmu.

CyIHOCTh, 3HAUCHHC KOMMYHHMKATHBHBIX OapbepoB. HauGoliee 3HAUMMBIE (bakTopsI,
BIMSIOINME HA BO3HUKHOBEHHWE OapbepoB oOmeHHs (OKpyXKaomas cpena, TeXHHUECKHe,
JIMYHOCTHBIC). [IpHUMHBI BO3HMKHOBEHHs. KilaccH(pUKALUS BHIOB HCKaXeHHS HH(OpMAITHH.
Jmarnocruka MCKaKeHUs HH(QOPMALMKM NMApTHEPOM B MPOIECCE JETOBONO OBIICHIS. [TpuHIHITE



s¢dexTuBHOrO BBISBNCHHA HencTMHHON wH(OpMammu. [lokazarenn HEHCKPEHHOCTH HeJIOBEKA,
HAOJIIO/IaeMBIE B TIPOIECCE OOMICHHSA: NCHXO(HU3NONOrMUECK i, CHXOTOIHYECKUH, COIHaTbHO-
TICHXOJIOTHYECKUH YPOBEHb.

Tema 7. Mexanusm BO3HHKHOBEHHS] KOH(IHKTA, €ro JHHAMHKA H CTPYKTYpA.
Tunonorus koudmkTos

Teopun MexaHM3MOB BO3HHKHOBCHHS KOH(MIHKTOB. DOpMYIBI koHpaukTa. [ToHsTHS:
KOH(JIMKTOTEHBI, KOH(IMKTHAS CHTYallus, WHIHICHT. J[HHAMHKA KOH(JIMKTA, €¢ OCHOBHBIC
dopmbl. O6BEKTHBHEIE U CyOBeKTHBHBIE (haKTOPE B KOH(IIMKTE. lIpotiecc pasBUTHSI KOH(IHKTA.
Crami  KOH(IMKTA: TpPETKOH(IMKTHAS, HHUWIEHT, SCKATAIHS, KYy/bMAHALHS, 3aBepIICHHE
[IoCTKOH(IIMKTHAS CHTyaIHsl, €€ XapakTepHCTHKA W OCOGCHHOCTH. CTpyKTypHBIE 9JIEMEHTBHI
koH(uKTa. TUIONOTHS KOH(IHKTOB.

Tema 8. KommyHHKAINH B KOH(PIHKTHBIX CHTYAITHSIX
Arpeccus. ArpeccuBHoe nioBezieHHe. CYIHOCTE W BHIBI KOH(IHKTOB. THIThI KoH(pmuKTOB. IIpHun-
HBI KOHQIUKTOB. DyHKIHH KOH(IHKTOB. BO3HUKHOBEHHE H pasBATHE KOH(IIMKTA, AHATM3 KOH-
(ymkros. Ynpasnenue kondmukTavu. CriocoGsl paspemenus koHGIUKTOB. OCOGEHHOCTH oBeJie-
HHUS B KOH(IMKTHBIX CHTYanusX. [ICHXOTEXHOTOrHH BO3IEHCTBHS HA OIMOHEHTA B KOH(THKTHBIX
cutyanusx. Crop, ero meim U moaxo sl

Tema 9. [lpuembl caMopery Isiui MOBEIEHHs B MPOIIECCE JeJOBOT0 0OIMEH s

[enenonaranue kak ocHoBa Mmoboit nesTenbHOCTH. Llenb Kak KpUTepHit MPUHSATHS pelIeHusl.
Ionsitiie yBepeHHOTO TOBeeHHMs. OCHOBHBIE COCTABJISIONTHE YBEPEHHOCTH. [ICHXOJOTHUCCKas
XapakTepUCTHKa cTpecca. P PeKxTnBHBIE 1 HedPEKTHBHBIE CIIOCOOBI PEATHPOBAHHS B CTPECCOBBIX
CHTYaIlHAX. Y IPABICHUE SMOIMIMH,

Conepskanne NpPaKTHYECKHX/1A00PATOPHBIX 3AHATHIA 10 U CIMILIHHE

Tema 1. [lenioBoe obmenne: MoHsITHE, CTPYKTYPA, BUALI H COTEPIKAHHE

[onsitne m ctpykrypa nenoBoro obiienus. Bume n conepikanne obmeHus. Qyaxnuu 06-
meHust, Bocnpusitie u nonumanue B o6mmenud. CyHOCTD H 0COGEHHOCTH BOCTIpusATHA. Pa3Ho-
BUIHOCTH OOIEHHUS B TICHXOJIONMH, €T0 B3aHMOCBSI3aHHBIE CTOPOHBL. [TepIenTHBHBI, KOMMYHHKA-
THBHBIH, HHTEPAKTHBHBIA MPOIECChl B 00NICHNH M oHUMaHuH, OUIHOKH B OGIIEHHH, HX [IPUYUHEL
MexaHHu3M BOCIPHSTHS W TTOHHMAHMSI,

Dopma sansamus — yemueiii onpoc, 0oknadsl 6 6ude npeseHmayuli, paboma MuH-2pynnax

Tema 2. CTpykTypa nes10B0ro 06meHnst

Cymrocts 1 cpezcTBa HeepOanbHOro o6wenus. KuaecHueckne cpeacTsa obIeHHns: Mu-
MHKa, B3TJAM, 11034, JKCCT, TMOXOJKa H Ap. HpOCO}II/I‘-IE‘CKHe H OKCTPAJIMHIBHCTHYCCKHE cpeacTra
obmenus. BepGanburie cpeactsa obmenns. OcoGeHHOCTH BepOAIBHOrO OBIIEHHS. DICMEHTE! He-
BepOabHOro o0IneHus. MeXaHH3M ITOHMMaHHs OJHAM YelI0BEKOM IPYTOTO B npouecce o0IeHusI.
Crioco6b1 BO3IEHCTBYS IAPTHEPOB JPYT HA JIPYTa.

Dopma sansmus — ycmuwiil Onpoc, JoKIadbl 6 Bude NpeseHmayuil, Paboma 6 MUHU-2PYNNa,
NPAKMUKYM

Tema 3. JlerepMuHAHTEI PO ECCHOHATLHOIO U IET0BOT0 00IEHHS

[lonsitne, BUIBL (YHKIHM, OCHOBHBIC XapakTEPHCTHKH COLMAILHOM POIIH. I'ennepubie
O0COOCHHOCTH B JIEI0BOM 0OmieHu . PolteBble oxuianns. Binsaue conmansHOM pon Ha pa3BUTHE
TUIHOCTH. OCOOCHHOCTH OCBOEHHMS COMHANBHBIX poiel. OCHOBHBIE MOHSTHS: COLMATIBHAS POIlb,
POJICBBIC TIPEAMTMCAHMS M POJICBBIC OXKH/AHMS, MacIITad pPONH, CTATYC, POJb WHIMBHAYaTbHO-
THIAYECKas W CONMAlbHO-THUIMYECKas, aMmIulya, ¢GopMaabHatd H  MEKIMYIHOCTHAS POk,



MPEIIHUCaHHas H NpUOOPETEHHAsl POJIb, TEXHHYECKHI M CMBICIIOBOM aCIICKT OCBOCHMUS COIMATBHOM
ponn.

Dopma sanamus — yemuwlii onpoc, O0KNAdb! 8 Ude npesenmayuil, paboma 6 MUHU-pynnax ,
Ketic.

Tema 4. OcHoBHBIE ()OPMBI /1€J10BOT0 00 EHHS.

Buner n popmer nenosoro obuienus: Jenoast Gecesia, JICIOBbIE TIEPETOBOPEI, JIEIOBOE CO-
BeLaHUE, MyOIMYHOE BBICTYIIEHHE, HX (YHKIHH, TEXHOJIOTHS mpoBeneHus. MopManbHOe H He-
opmansHoe obmenue. [lenoBoi pasroBop Kak (Gopma CHTyalMOHHOTO KOHTakTa, O6CyxmeHwe 1
cobecesioBantEe KaK PasHOBHIHOCTH Oecespl. CTPYKTypa NEperoBOPHON CHTYAIIMH: 0O0BEKTHBHOE
COJlePXKaHNE U CYOBEKTHBHAS COCTABIAOMAn. TeXHOIOTHIECKHE YCIIOBHS ycTeXa Ha ICPeroBOpax.
ApryMeHTAIUS Ha [IEPEroBopax: METOMKA M TAKTHKA apryMeHTHpOBaHus, CTaHH eperoBOPHOTo
Tpolecca: XapakTepHbIe YepThl U 0coOeHHoCTH. TakTHYIecKHe TTpHEeMBI Ha IIEpEroBOpax.

Dopma sansmus — Yemubil 0npoc, 00KILAObE 6 Gude Npe3eHmayutl, paboma 6 MuHU-2pyRnax,

NPAKMUKYM
Tema 5. /lesioBoe 001meHHe B KOJIJIEKTHBE

Pabouast rpynna (komanzaa): CONHAIbHO-ICHXONTOTHYCCKHH KIMMAT, XapakTepHbIEe YepThl
paboueli TpymIbL. Pa3sHOBHIHOCTH rpymi. TexHonorus aHaau3a oTHOIIEHUH B Komtektise. OneHka
CTETICHH 3PENIOCTH KoJUIeKTHBa (MeTomvka B. 3urepra u JI. Jlanra). ®akTopsl, MpernsTCTBYIONIHE
s dexTrBHON pabore KomTeKTHBA. MOpaibHO-TICHXOIOTHYECKHE 0COOEHHOCTH KoUteKTHBa, CTa-
JWMW CTAHOBJICHMSI U PA3BUTHS KOJUIEKTHBA. MeETONNKA ONpe/iesieH sl CTENEHH CIUIOYEHHOCTH KOJI-
nextiBa. CTPYKTypa KOJUIEKTHBA. TICHXOTOTHYeCKHe MEXaHU3MBI PETYISIMH KOJUIEKTHBHON Jies-
TeNBHOCTH. Buabl notpeGHOCTEH Jrozel, MeTonsl ux ymoBieTBopeHus. HedopManbHbe MUKpO-
IPYIIIBL

Dopma sansmus — yemuwiii 0npoc, 00kadbl 6 uUde npeseHmayutl, paboma 6 MuHU-2pynnax,

denoesas uepa
Tema 6. KommyHnukaTtusHble 6apbepnl. [le10Boe 00IeHHE B yCITOBHSIX HCKAMKEHHSI

HHpopManHu

llpoananusupyiite yCioBHs, TIPH KOTOPHIX MOTYT BO3HHKATH OGapbephl oOmenus., VyunTe
CrIoCOOBI MpeooneHus 6apbepoB B 0OIIEeHHH. baphepbl MACHMEHHBIX KOMMYHMKAIHH M HX Ipe-
ononenne. Mekaxenus: nHGOpPMAMH ¥ KOMMYHHKATHBHBIE GApbephl, CIIOCOOBI HX [PEOLOJICHHS.
KommynukarneHbie 6apbephl U criocobsl ux mpeogosennust. Jloruueckuit 6apbep. CTHIHCTHYCCKHIT
Oaprep. Cemantuueckuit 6aprep. GoHeTnuecknit 6apsep. Knaccuduxarus BUI0B HCKAKCHUS HH-
dopmauun. IlpossieHne nokasaTemedl HEHCKPEHHOCTH B 3aBHCHMOCTH OT HHIWBHIYATHHO-
IICHUXOOTHYECKHX 0COOCHHOCTEH JTMYHOCTH.

Dopma sausmua — ycmueil onpoc, 00K1aobl 6 eude npesenmayuii, paboma 6 MUHU-ZPYNNAX,
Oenosas uepa

Tema 7. Mexanusm BO3HUKHOBEHHsI KOH(JIMKTA, €ro AHHAMHKA M CTPYKTypa.
Tunosiorust KOHPJIUKTOB

CymHocts, BUABL GYHKUHH TPY/IOBBIX KOHQIHKTOB. CriocoBbl MpeIypex/IeHns H ypery-
JIMPOBaHHs COIMAIBHO-TPY/IOBBIX KOH(IIHKTOB. IIpaBoBoe obecrievuenie KOHMIMKTHOIO B3aHMO-
JCHCTBHSA B TPYIOBBIX CIIOPAX M OCHOBHBIE ITyTH MX paspelieHus. [Ipupoja denoBedeckoii arpec-
CHBHOCTH. Hacuiine Kak cpeIcTBO JOMHHHPOBAHMS M TOCIIOJCTBA, HacKiiie Kak CpeacTBO 3alUTHL
Mexanu3mbl OrpaHuYeHNs TIPUMEHEHHs HACKINS B KOH(IMKTax. [[pOrHO3HPOBAHKE | TIpeyIIpe-
KICHHE KOHGIUKTOB. Hetopunueckne METOBI PaspemieH sl yperyInpoBanus KoHpIuKToB. FOpH-
JIMYCCKHUE CIIOCOORI 3aBEPIICHUS] KOH(ITHKTOB

Dopma sansmus — yemuviii 0npoc, 00KIAdbL 6 6UAe npeseHmayull, paboma 6 MuHU-2pynnax



Tema 8. KoHIHKTBI H IyTH HX pa3pemieHust

KoH(MMMKTEL BUIBI, CTPYKTYpa, CTaMHA MPOTEKAHHS. THITONOrHs KOH(IMKTOB 1O KOIHTe-
CTBY BOBJICUCHHBIX B HHX KOH(JIHKTYIOIHMX CYOBEKTOB, [0 HEPAPXUUECKOMY MPH3HAKY KOH(IHK-
TYIOIIUX CTOPOH, 10 XapakTepy NPHYHH KOH(IHKTOB, 110 HX 3HAYCHHUIO JUIs KOJteKTHBa. CTPYKTY-
pa KOH(IIHKTA: y9aCTHHKH, 00BEKT, KOH(IMKTHAS cHTyarus, HHImaeHT. Knaccupukanms npuiaun
KOH(DJIHKTOB M CTAAMH MX IpoTekaHus. CTpaTerys MoBeJeHHs B KOHGIMKTHOM curyanud. OCHOB-
HBIE CTHJIN TIOBEICHHS TIPH KOH(IIUKTE: KOHKYPEHIHS WM CONIEPHUYECTBO, KOMIIPOMHUCC, UTHOPH-
pOBaHHE WM YKIOHEHHE, NpucrocobneHne. THIIBI KOH(IMKTHBIX JIMYHOCTEW M MX XapaKTepHbBIE
yepThl. IlyTH mpenynpexaeHus KoHQIUKTOB. [IpaBuila MoBeieHUs JMYHOCTH B KOHDIHKTE. DTHKA
PEIIEHHs] CIIOPHBIX BOIPOCOB, KOHMIUKTHRIX cuTyauuii. CyIIHOCTE CIOpa, €r0 PasHOBHIHOCTH.
OmulKH, KoIycKaeMble IIPH PEIIEHUH CIIOPHBIX BompocoB. KauecTBa, HEOOXOIMMBIC YHACTHHKAM
criopa. [yt BEIXO/MA M3 KOHMIMKTHOH CHTYaIMu. DTambl U CIIOCOOB! NSHCTBHI PYKOBOIMUTEINS IO
pa3perieHrI0 KOH(OIUKTHOM cuTyaruu. [locpeHHYECTBO KaK Pa3HOBHIHOCTE YYACTHS B TIEPETOBO-
pax u croco0 yperymuporanus KoHQuukTa. CyIIHOCTh W BHJIBI TOCPEIHWYECTBA. POIb B 3a1a4n
MIOCPEIHUKA TPH TeperoBopax. @yHKIHUK NOCPEIHUKA B YPETYIMPOBAHMH MEHITHUHOCTHBIX H MEK-
TPYIIIOBLIX KOH(IIUKTOB.

Dopma 3anamus — YCmHwlll ORPoc, QOKIAObL 8 8Ude NpeseHmayull, paboma 6 MUHU-2PYRNAX,
NPAKMUKYM

Tema 9. IlpueMsbl camopery/IsiHH MOBEICHHS B IMPOLECCe TeT0BOT0 00 MIeHHS

Ilenenonaranyue Kak 0cHOBA OO0 nesATenbHOCTH. L{enb Kak KpUTepHil MPUHATHS PelleHuUs],
[lonsatue yBepeHHOTO mOBeAEHUS. OCHOBHBIE COCTaBISIONIME YBEPECHHOCTH. JD()(EKTHBHBIE H
Hea(PEKTUBHBIE CIIOCOOBI pearvMpoBaHMs B CTPECCOBBIX CHUTYalMsX. YIPABICHHE SMOLMSIMH.
MeTone! # IpHeMEI 0CBOOOKIECHHUS OT pa3apaKCHHsI U THEBA.

Dopma sauamus — yCmHbulii 0npoc, O0KIAObL 6 Ude npe3eHmayuti, paboma 6 MUHU-2PYRNax

S. OHEHOYHBIE CPEACTBA J1JI5S1 TEKYIIEI'O KOHTPOJISA YCIIEBAEMOCTH,
MPOMEXYTOYHOM ATTECTALIMH 11O UTOT'AM OCBOEHMS U CITAILIAHBI
U YYEBHO-METOJWYECKOE OBECIIEYEHUE CAMOCTOSTEJIBHON PABOTBI
CTYJAEHTOB

5.1. Texkymuii KOHTPOJIb YCIEBAEMOCTH ITPOBOAUTCS B (hopMe peHTHHT-KOHTPOJIS TPH pasa
B ceMecTp. THIIOBBIE 3a/1aHus JUIsl TPOBEIAECHHUS TEKYILETO KOHTPOIIS IPUBEICHEI HHXKE,

Bonpoce! k pelirunr-kourposo Nel
M3 npennoskeHHBIX HIKE BOIPOCOB TIPEIIOAaBaTelIeM Ha s PeHTHHT-KOHTPOJIS (HOPMEPY-
H0TCSl TPH BAPHAHTA JUISl TACBMEHHOT'O OTBETA CTYIEHTAMH.

JlaiiTe onpesieieHHE TOHITHIO KKOMMYHHKAIHS.

Kakpne BuIbI OOLICHHS 110 TEXHOJIOTHH UX OCYIIECTBIICHHS Pa3IHyaroT?
OxapakTepu3yiTe TpH B3aMMOCBSI3aHHEBIC CTOPOHBI O0IIEHHUSI.

YTo MOHUMAETCSI IO BOCIIPHATHEM UCIIOBEKA YESTTOBEKOM?

Yro Takoe akTyajbHast POJIh B POJIEBOH Beep?

OnuiuTe OCHOBHBIE HAIPABIIEHHUS B TIOCTPOCHHH COIMOHMUECKHUX TIOPTPETOB.
Hazosurte u 0X&paKTepH3YﬁTe OCHOBHBIEC MEXaHH3MBbI IOHMMaHHWS OJJHHM YCIIOBECKOM
JIpyroro.

Kaxumu ¢akropamu 00ycloBIeHB OMHOKY B 00IIeHHH?

9. B 4eM cocTOUT CYIHOCTh OOLICHHS KaK B3aUMOJICHCTBHS?
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10. Oxapakrepusyiite 3HauCHHE BEpOAIBLHBIX CPEICTB B KOMMYHHKAI[HH.

11. OnumuTe pa3nuyns TeMIepaMeHTa i XapakTepa My>K9HH | )KCHIITHH?

12. OcobeHHOCTH OOIEHHUS Y PA3HBIX XapaKTePOJIOTHUCCKHAX THIIOB,

13. Oxapakrepu3syiite OCHOBHBIE (DYHKIIMH OOIICHHUS.

14. OnuiuTe MPUHIATBL 3PPEKTHBHOTO OOIICHHUS,

15. [lepeuncnuTe 1 0XapakTepu3yHTe KHHECHUCCKIE CPEACTBA OOIIEHNUS Kak KOMMYHHKAIIHH,

16. B ueM cocTOUT MeXaHHU3M BOCIIPHSITHSI?

17. HazoBuTe criocoObl BO3JICHCTBUS TTAPTHEPOB APYT HA JIpyra.

18. OcobenHOCTH 001EHUS y pa3HBIX Xapakreposiornyeckux Tumos 1o K. Jleonrapay u A.E.
JInuko.

19. Onummure reHiepHbie 0COOSHHOCTH B JACIIOBOM OOLIEHHH.

20. HazoBure ycrnoBus 3()pekTuBHOM 00paTHOM CBA3M.

21. Oxapakrepu3yiTe TeXHUYECKHH U CMBICIIOBOM aCIIEKT OCBOCHUS COLUANILHOH POJTH.

Bonpocel K peiiTHHr- KOHTPOJIIO Ne2
W3 npemtoskeHHBIX HIDKE BOIIPOCOB MPENOAaBaTe/IeM Ha JUIsl PEHTHHI-KOHTPOJISL (POPMHUPY-
I0TCSl TPH BapUaHTa JUISl THCBMEHHOTO OTBETA CTYICHTAMH.

UYem paznuuatotes popManbHas (1e10Boe) U HehopMaTbHast KOMMYHUKAI[HS?
PackpoiiTe cyuHoCTE, GYHKIMH U TEXHOJIOTHIO TIPOBEICHHS JIeIOBOMH Oeceibl,
PackpofiTe TeXHOIOTHIO TTOJATOTOBKH M ITPOBEICHHUS JIEJIOBOTO COBEIAHMSI.
OnuiuTe OCHOBHBIE MOJIENH 00CYXK/IEHUS U cODeceToBaHHS.

HazoBute u oxapaktepusyiiTe OCHOBHEIE CTa UK IIEPETOBOPOB.

HasoBute 0CHOBHBIE ()OPMBI BEAECHHS MENITHYHOCTHBIX TIEPETOBOPOB.

B 4eM 3akimoyaercs CyIHOCTD JEN0BOT0 pa3roBopa?

Oxapaxrepusyiite 6ecery kak (opMy MEXIIMYHOCTHBIX IEPETOBOPOB.

9. KaxoBBI ICHXOIOTHYECKHE YCIIOBHS yCIIeXa Ha EpeToBopax?

10. B geM 3aKmoyaioTcss MOPalIbHO-TICHXOJIOTHYECKHE 0COOCHHOCTH KOJUTEKTHBA?
11. Tumonorusi OTHOIIEHUH B CHCTEME «PYKOBOJUTEIb — IO IYHHCHHBINY.
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12. IIpoananu3upyite MocaeICTBHS HEaIEKBAaTHOTO MOBEICHHUS PYKOBOIUTEISI.

13. Kakum oOpazoM peatuzyeTcs MOTHBaLlMOHHAS (DYHKIIHS B PYKOBOJICTBE?

14. Yro ecTh 0011€T0 ¥ pa3IM4HOTO B CIIOPE, MTOJEMHKE W JIMCKYCCHH?

15. Oxapakrepusyiite 00BEKTUBHOE COJIEPKAHUE IEPETOBOPHON CUTYAITHH.

16. B uem cocTouT cyOBEKTHBHAs CTOPOHA IIEPETOBOPOB?

17. PackpoiTe TEXHOJIIOTHIO MOATOTOBKH U ITPOBEAECHHSI MYOTHYHOTO BBICTYIUICHHS.
18. HasoBuTe THIIBI IMJIEPOB M MX XaPAKTEPHBIE UEPTHI.

19. KakoBsl HauboJiee XxapakTepHbIe OINHOKH B I€STEIIFHOCTH PYKOBOIUTEIS?

20. KaxoBEI IpaBuiIa peaan3alii KOHTPOIUpPYIOmeH (QYHKIMH B PyKOBOJCTBE?

21. Kakue 3aj1aum peuiaeT crparernyeckas QyHKIHs pyKoBoacTBa?

Bonpocs! k peiiTHHT-KOHTpOJIIO Ne 3
W3 mpeatoskeHHEIX HIDKE BOTIPOCOB TIPEMOAaBaTeNIeM Ha IS PeHTHHT-KOHTPOIS GOpMHUpY-
IOTCSI TPH BapHaHTa JJisl THCBMEHHOTO OTBETA CTYICHTAMH.

1. Yro Takoe KOMMYHHUKATHBHBIE Oapbephl, KAKHE W3 HUX TPYJIHEE BCETO MPEOJI0IeTh?
2. Kakwue Oappephl MOTYT BCTpEUYaThCS B THCbMEHHBIX KOMMYHHKAITHIX?



Hasosute u oxapakrepusyiite crajuu mpoTexanns KoH(IAKTA.

Kaxue 351eMeHTHI COCTABISIOT CTPYKTYPY KOH(IHKTA?

Kakumu xayecTBaMu JODKHBI 0011/1aTh YIACTHHKH CIIOpa?

KaxoBel myTn npenynpexienus KOH(IHKTOBR?

DHU3HOIOTAYECKHE W ICHXOJIOTHIECKUE CTPECCOPBI?

HasoBwre npremer caMoperyJisiuis SMOIMOHAIBHOTO COCTOSHUS B CTPECCOBON CHTYAIIHH.
. OIHIIATE ICHXONOTHYECKHe, SI3bIKOBBIC H COlMaAIbHBIE Gapbephl B MACCOBOI
KOMMYHHKAI[HH,
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10. Packpoiite KOMMyHHKaTHBHBIE Gapbepbl i ONIMOKHM: TIEPIENITHBHO- HHTEPIIPETAIHOHHBIE,
THCTIO3HI[HOHHBIE, CTATYCHBIE, CEMAaHTHUYECKHE H I,

11. Kak Bersaut Gopmyina KoH(pImKTa?

12. ChopmynmupyiiTe MpHUMHBI KOH(IHKTA.

13. B uem 3aKiiro4aeTcst TEXHOIOTHS! YPErYIMPOBAHHS MEKTPYIIIIOBOTO M MEKITHIHOCTHOTO
KOH(pIUKTOB?

14. Yro Takoe crpecc? Kakue GpiBatoT BHIEI cTpecca?

15. Ilepeuncnute u omuinuTe GaphepPH, BO3HUKAIOIIHE B OOIICHHH,

16. CpaBHHTE THITBI B XapaKTep AelCTBUS 6aphepoB B MHTPANEPCOHATBHOM, MEKTHIHOCTHOH 1
MacCOBOH KOMMYHHKAIIHH,

17. HasoBuTe 0CHOBHBIE CTHIIN IIOBEICHHS B KOH(IJIMKTE U YCIOBHS HX TIPOSIBICHHS,

18. Kakne TUIBI KOH(IHKTHBIX JIMUHOCTEH Bbl 3HAETE H KaK MX HEHTPATH30BaTh?

19. Kaxne MeTO/1b1 ¥ IPUEMBI CHATHS IICHXOJIOTHYECKOTO HATIPSKEHHUS B YCTOBHSIX KOH( KT
CYIIECTBYIOT?

20. Kakoe 3HaueHHE nMeeT Pe)IIEKCHS B TPOYECCHOHAIBHOMN IEATEIHOCTH COTPYTHUKOB?

21. ®aKkTOPBI CHHIPOMA SMOIHOHATEHOIO BBITOPAHHSA?

5.2. Ilpomesky TOYHASI ATTECTALMSI 110 HTOTAM OCBOCHMS JIUCIHIITHHE! «L[CHXOIOrHs 1 KOH(JTHK-
TOJIOTHSL B OPraHu3anusax chepsl rOCTENPHAMCTBAY NPOGOOUMCS 6 (hopMme 3auema.

Bomnpocsr k 3auety
1 Yro Takoe «aenoBoe oOIeHne», KaKOBBI ero 0co0OeHHOCTH?
2 PacckaxuTe 0 HeBepOaIbHBIX CPeNCTBAX OOIIEHMUSI.
3. Kakyro poink B poniecce KOMMYHHKALHH HIPAIOT KHHETHYECKHE H (DOHAITHOHHEIE CpecTBa’
4 Hasosute OCHOBHBIE —OTHYECKME NPHHLHNLI  B3aMMOOTHOITEHHH  PYKOBOZMTENS U
[I0{YMHEHHOTO.
5. OxapakTepu3yHTe OCHOBHBIE IICHXOJIOTHYECKHUE TUIIBI JINUHOCTH.
6.  Onumure TIOBENCHHE JHOJEH pA3HBIX THIIOB, BBIIEISEMBIX B  3aBHCHMOCTH  OT
npeodiafaomei CeHCOPHOH CHCTEMEL.
7. Haubosee THIIHYHEIC HCKAKCHHS B IIPOLIECCE COLMANBHOTO BOCTIPUSTHS.
8. Ycnosus spdextusHOTO OOMEHMs. IIpHBEINTE NPHMEPHI HAPYIIEHHS JTHX YCIOBHI B
[IPAKTUKE JIEJIOBOTO OOIICHMS,
9. OCHOBHBIX MPHUYHHAX BO3HHKHOBEHUS KOH(IIMUKTOB.
10.  Crpyxktypa n nwHaMWKa KOH()IMKTA, OCHOBHBIE CTPATETHH IOBEIEHHS B KOH(IHKTHOMN
CHTYAaLlUH.
11.  Omummre xoHQIUKTHYIO cHTyanuio B cdepe NpodecCHOHANBHON NEATETFHOCTH H
IpoaHaIM3upyHTE ee.
12.  OcHOBHBIE NIpaBHIIA BEJIEHHS CIIOPA.



13.  IloneMuuecKHe IPUEMBI, HCIIOJIB3yEMBIE B CIIOPE.

14, ManunyaaTHBHBIE IPHEMBI H YJIOBKH, HCIIONB3YEMBIE HEJ0OPOCOBECTHBIMHE MONEMHCTAMH.
15.  TlomsaTue «ry6IuuHOM peun», OCHOBHBIE TAIbI MOANOTOBKA BEICTYTIICHHMS.

16.  Ananranms opaTopa K ayMTOPHH U IIPHEMBI YIIPABJICHHUS ay U TOPHEIL.

17.  Oxapaxrtepu3yiTe BUIBI MyOJHIHEIX PeUeH.

18.  Meromika MOATOTOBKH K JIE€JIOBBIM [1EPErOBOPaM.

19.  OmmimuTe THIBI COBMECTHBIX PEITEHHMI, MPHMHUMAEMBIX YUACTHHKAMH IEPErOBOPOB,
20. Taxruueckue HpI/‘IeMBI, HCIIOJIb3yeMbIe TIPH TleperoBopax. Kakwe WX HHX, M0 Bamemy
MHEHHIO, ABJIAOTCS Harbotee 3¢ (heK THBHBIMH?

21.  OcoOeHHOCTH OpraHM3allMK U [TPOBEACHHS PA3IMYHBIX BUJIOB JIEJIOBBIX HECe]T.

22. Kaxue THITEI COBEIAHHI CYIECTBYIOT B ACIOBOM cdhepe?

23, OO6sA3aHHOCTH PYKOBOJHTEIIS COBEIIAHMS U IIPABMIIA TIOBEIECHHS €r0 YYaCTHHKOB,
24.  IlpaBuna BeleHUs TeIe(OHHBIX PA3TOBOPOB.

25.  XapakTep Kak cOCTaBJISIONIAs THIHOCTH

26. Croemugrka oOMena nHpopManueil B KOMMYHUKATHBHOM ITPOIIECCE.

27. BepbanpaOE 00mECHHE

28. Cnymanue cobeceTHHKA, BHIBI CIIYLIAHUSI

29. MecTo B3aMMOACHCTBHS B CTPYKTYpe OOLICHMS.

30. BsamMojeHcCTBHE Kak OPraHU3aIus COBMECTHOM JEATEIBHOCTH.

31. ®opMHpOBaHHE [IEPBOIO BIICYATICHHS.

32. dopmHpoBaHHE MEPErOBOPHOIO MpoIecca

33.  MeTo/bl BEJICHHS TIEPETOBOPOB

34. IlpaBuia HOATOTOBKH M IPOBECHHSI PA3roBOpa

35.  Co3zpanue 61aronpusTHOrO IICHXOIOTHYECKOTO KIIMMATa BO BPeMsl IIEPETOBOPOB
36. YOexneHue napTHepa

37. llpuHsiTHe pemeHui U 3apepieHue 6ece1bl

38. CymHocTh ¥ BHIBI KOHQIHKTOB

39.  Tumnbl KOH(MIHKTOB

40. ITpuuuHB! KOH(DIHKTOB

41. VYnpaBneHue KOH(IUKTAMH

42. Cnop, €ro meiH U MOIX0IbI

43. Ilcuxomormdeckas XapakTepHCTHKA CTpecca

44, KoMMyHUKaTHBHBIEC Oaphepsl.

45. TpansakTHbIi aHanu3 3. bepHa B 1e/I0BOM 0OIIECHHH,

46. Kiaccuduxarus BUIOB HCKAXKEHUST HHDOPMAITHH.

47. JlwarnocTHka HCKaXeHHS HH(POPMALIH ITAPTHEPOM B ITPOLECCE AETOBOI0 OOIICHHUSI.
48. llonsaTHe yBepeHHOro noBeneHNA. OCHOBHBIC COCTABISIIONINE YBEPEHHOCTH.

49. llcuxonorudyeckasi XapaKTepUCTHKA CTPeCCa.

50.  Dddexrusubie 1 HeIDEKTUBHBIC CIIOCOOEI PEArHPOBAHHUS B CTPECCOBBIX CHTYAITHSX.
S51.Ananus u THIONOTUS KOH(IIHKTA.

52.Teopuu MEXaHU3MOB BO3HHKHOBEHHS KOH(IIHKTA.

53.lunamuka KoH(IIHKTA.

54.CTpyKTypHBIE 21eMEHTHI KOH(IUKTA,

55.TexHonorus ypasieHHus! KOH(DIHKTaMH,

56.KoH(mikTE B 00111eCTBE.

57. TpynoBbie KOH(MIMKTHI.



58.KoH(MKTEI B OpraHu3aIusax 1 B cepe ynpasieHus.

59.MexITHIHOCTHBIE KOH(IIAKTEL

60.BRYTpHIHYHOCTHBIN KOH(IHKT.

61.IloBesieHIE THYHOCTH B KOH(IHUKTE.

62.Cnoco65! BEIX0IA U3 KOH(IMKTOB.

63. Memanys: OCHOBHBIC TIPHHITHITEI ¥ MeTOIbI. CTaauy MeIHaIy.

5.3. CamocTosiTesbHast padoTa 00ydaomerocs.

Camocrosrenshas paboTa CTYAEHTOB 1O W3YYEHHIO IMCLHAIUIMHBI BKIIOUACT CIICAYIOLIHE

BH/IBI PabOT: M3YYECHHE MATEPHAIIa, H3IIOKEHHOTO Ha JIEKIMH; H3yUeHHE MATePHANA, BEIHECEHHOTO
Ha IPaKTHYECKHUE 3aHSITHS; IIOArOTOBKA K MPAKTHYECKHM 3aHSTHSIM, BBITIOMHEHHE HHIMBHIYATEHO-
ro 3aJaHus (pedepar), TOAr0TOBKA NPE3EHTALIMH JOKIIA A,

1) Ilonrotorka pedepara
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15.
16.
17.
18.
19.
20.
21
22.
44,
24.
25.
26.
2l
28.
29,
30.
s

IIpumepHBIe TeMbI /1t HANHCAHUS pedepaTos
Posp 00mmeHns B ICUXOJIOTHYECKOM PasBUTHH JTHMYHOCTH YEJTOBEKA.

Posie 1 MexaHHU3MEI HeBepOaJIbHOTO OBIIEHHS.

Peur xak 0OCHOBHOE CPEJICTBO YEJIOBEYECKOTO OOIIECHHS.

OOb1eHre Kak KOMMYHHKAITHS,

bapeepe! B 001IeHHN B CIIOCOOBI HX MPEOI0JICHHS.

MexaHn3MBI BOCTIPHUSATHSI YeJIOBEKA YEITIOBEKOM H CIIOCOOBI HX MCIIOIB30BAHHISL.
HckyccTBO yrpaBisith 00IIEHUEM.

[Icuxonorus ycrnemHoro ooImeHnsl.

[Icuxonornyeckas 3anura B 0OIIEHHH,

Manunyssiuy B 00LIeHH.

. YCTaHOBKH KOMMYHHUKATHBHOI'O IIOBEOCHHUS.

Ilcuxonmornyeckre MeXaHH3MBI PETYIAITAH JCSITEIIEHOCTH.

. DKCIIpecCHs 4eJIOBeKa B OOIICHHH.
. Tuner Manunynsuyui B 1€10BOM OOLIEHUH U CIIOCOOBI MX HEUTpaTH3alliH.

MexnuuHOCTHBIE KOH(DIMKTHI U CII0cOoOBI UX PElIEHHS.

3HaueHME U POJIb SI3bIKA TETOABHKEHHUH B JIEJIOBOM OOIIECHHH.

BepbaybHas KOMMYHHKAITHS: KOPOJIEBa HIIH TTaIMePHUIla AEJIOBOTO OOIICHHSI.
OcobeHHOCTH NEeNIOBBIX KOMMYHHKAIMH Y TIpeJICTaBUTENEH Pa3HBIX KYJIBTYD.
MexaHu3MBI BIUSHHS Ha COOECE/IHUKA B TIPOLECCE IEIOBOTO OOIIEHHS.
IIcuxonorudeckue MpUEMBI BIUSHIS HA TTAPTHEPA.

ITpuémel 1 cr1ocoObl 3aBOCBaHHSI BHUMAHHS ayIHTOPHH.

ITo3BONMHTEIBHEIE M HEJIOMYCTHMBIE TIPUEMBI BEICHHSA CIIOPA, TUCKYCCHH, TTOTEMUKH.
Ienxonornyeckne ocoOeHHOCTH MTyOIIHYIHOTO BRICTYIIJIEHHS.

Biusinne vHIMBH lyaIbHBIX OCOOEHHOCTEH YHaCTHHKOB Ha BEICHUE TIEPETOBOPOB.
Camonoiaya u caMoIpe3eHTalus: QOPMHUPOBAHKE TIEPBOTO BIEYATICHHUS.

Tumner BONPOCOB B IET0BOM OOIIEHHUH ¥ HX TICHXOJOTHYECKAS CYIIHOCT.
CriocoOBI IIpHUBJICUEHHUS U MIOAIEPIKAHNS HHTEPECa ay IUTOPHH.

[Tonemuueckue mpuéMBI.

Bupl myOmIHYHEBIX BRICTYILIEHHH,

CunToHMYECKas! MOJIeNh OOIIEHHSI,

OcobGeHHOCTH COLMANEHBIX POJIEH B JIETTOBOM OOIIEHHH.



32. 3HaveHHe U PONb YCTAHOBOK H CTEPEOTHIIOB B IPONECCE KOMMYHHKAIHH.

33. Kakue MeXaHM3MBI TICHXMHYECKO# 3aIIATHI HCIIOMIB3YIOTCS B JIETOBEIX KOMMYHHKALHSX.
34. JIoxKb Kak COCTABIISIONIAS KOMMYHUKATIHIA.

35. Texnonoruu obmana.

36. KoMMyHHUKATHBHBIH KOJEKC PYKOBOIUTEISI ¥ TIOMUMHEHHOTO.

37. IlpuuuHBI HCKaKEHUS TPE/ICTABIICHHI O IPYTOM YeJOBEKe B IETOBBIX KOMMYHHKAIHSX.

Meroanueckue ykasaHusi 10 HAMKCAHUIO pedepaTa

Pedepar — kparkoe n3noxkenHe conepkaHus TOKYMEHTA MM €70 YacTH, HaydHOH paboThl,
BKJIFOUAIOIIEe OCHOBHBIE (DAKTHUECKHE CBEICHWS M BEIBOJBI, HEOGXOMMMBIE JUIS IePBOHAYATBHOTO
O3HAKOMJICHHMSI ¢ HCTOUHMKAMHE M OIIpe/ieieHus nesecoobpasnoctu obparuenns K auM. CoBpeMeH-
HBIC TpeOoBaHMs K pedepaTy — TOUHOCTh M OOBEKTHBHOCTS B Nepefade CBEICHHI, MIOIHOTA 0TOO-
PKCHHS OCHOBHBIX 3JIEMEHTOB KaK 110 COJIEPKAHMIO, TAK | 110 (hopMe.

Lens peepara - He TONMBKO COOOMMUTE O colepKaHUK pedepupyeMoll paGoTEL, HO U JaTh
NPCACTABJICHHE O BHOBL BO3ZHHKIIMX HPOOJIEMAaX COOTBETCTBYIOMEH oTpaciu Hayku. B yueGHoM
nporecce pedepar npencrapisier cobod KpaTkoe M3T0KCHHE B MTHCHMEHHOM BHJE MM B bopme
yOJIMYHOTO MOKNa/ia COEPIKAHUS KHUIH, YUEHHS], HAYIHOTO HCCIIEIOBAHAS U T.11. MHade TOBOPA,
5TO MOKJAT Ha ONpPE/IENCHHYIO TeMY, OCBEIAIOIHI €€ BONPOCH Ha OCHOBE 0030pa JHTepaTypsl U
JPYTHX UCTOYHHKOB,

Pedeparsr B pamkax yuebHOro mporecca B By3e OLEHMBAIOTCA TIO CIIGAYVIOIMM OCHOBHBIM
KPUTEPUSIMU:

- @KTYallbHOCTE COJZICPIKAHHSI, BBICOKHI TEOPETHUECKHI YPOBEHb, IyOMHA M MOJTHOTA aHa-
nu3a (paKToB, ABJICHHH, IPOGIIEM, OTHOCSIITUXCS K TEME,

- HH(OPMAIOHHAS HACBILIEHHOCTh, HOBH3HA, OPHIHHAIBHOCTE M3JI0KEHHS BOIPOCOB; -
[IPOCTOTA U JIOXOTIUBOCTH U3JIOKEHHMS;

-CTPYKTypHasi OPraHU30BaHHOCTh, JIOTHYHOCTh, TPAMMATHYECKasT MPAaBHIBHOCTh M CTHIIH-
CTHYECKasl BIPA3HTELHOCTE,

- YOCAHTENLHOCT, ApPryMEHTHPOBAHHOCTD, HPAKTHYECKAS 3HAYAMOCTE M TEOPETHUCCKAS
000CHOBaHHOCTB TIPEUTOKEHHIT H BBIBOJIOB.

OcHoBHBIE dTanbl padoThl HAX pedepaTom

B opranusannonHom miane HanucaHne pedepara - Ipomece, pacipeie/eHHEIH BO BPEMEHH
1o stanam. Bee stambl paboThl MOTYT OBIT CrPYHITHPOBAHEL B TPH OCHOBHBIE: TOTOTOBHTEIBHEIHN,
HCITOJIHUTENECKHH M 3aKJIFOYHTEITBHBIH,

Iloozomosumensruiii 5man BKIIOUAET B ce0s OMCKH IMTEPATYPHI 110 OTIPEACIICHHON TeMe ¢
HCIIOJIb30BAHAEM Pa3IHYHBIX OMOIMOTpaduIECcKnX MCTOUHUKOB; BBIGOD JIMTEPATYPH! B KOHKPETHOM
OrOIMOTEKE; ONpEeNeHHe KpyTa CIPaBOYHBIX 0COOHIT TSt TTocetyomeit paboTh! 110 TeMe.

Henonnumensckuil sman BKITIOYaeT B ce0sl YTCHUE KHUT (IPYTHX HCTOYHHKOB), BEICHHE 3a-
[IUCEH IIPOYUTAHHOTO.

Saxrovumenerelil 5man BKIOYAeT B ceOst 00paboTKy MMEIONMXCSl MaTepHaloB | HAIHCA-
HHUe peepaTa, COCTaBICHHE CITHCKA HCITONE30BAHHOM JTHTEPATYPEL.

Hamucanne pedepara. Onpenenen cricok muTepaTypsl mo teme pedepara. M3ydena ucto-
pHsl BOTIpOCA IO PA3IHYHBIM HCTOYHHKAM, COCTABJICHBI BLITHUCKH, CIIPABKH, IIIAHLL, TE€3HCHI, KOH-
criekThl. [lepBoHauanpHas 3a1ava TaHHOTO Talla - CHCTEMAaTH3alus M nepepaboTka 3Hanui, Cu-
CTEMAaTH3HUPOBATE MOJIYUYEHHBIH MaTePUal - 3HAUMT IPUBECTH €TI0 B ONPEICICHHBIN TOPSIOK, KOTO-
pBIH COOTBETCTBOBAI OBl HAMEUEHHOMY IUIAHY PabOTEI.

Crpykrypa pedepara

Bseoenue

BBeneHue - 910 BCTYMHTENbHAs 4acTh pediepata, nmpeapapsomas TekeT. OHO J0IDKHO ¢o-
JEpXKaTh CICLYIONTHE 3JIEMEHTBIL:

a) OYEHb KpaTKMH aHAIIM3 HAyYHBIX, IKCTIEPUMEHTATBHBIX WIH TPAKTHYECKHX TOCTHKEHHH
B TOH 001acTH, KOTOPOI IOCBsImeH pedepar;



6) obmmii 0630p onyGMKOBaHHEIX paboT, paccMaTpHUBaeMbIX B pedepare;

B) Li€JIb JAHHOH paboThI;

I) 33124, TpeOYIONME PELIEHHS.

Obnem BBeeHus IpH 00beme pedepata 10-15 MOXKeT COCTABNATE OJIHY CTPAHHMITY.

Ocnogras wacme.

B ocHOBHOM wacTh pedepara CTYIEHT HaeT MHCHMEHHOE M3I0KEHHE MaTepHaia TI0 npen-
JIOKCHHOMY TIIaHY, HCTIONb3Ysl MaTepual U3 HCTOYHUKOB. B aToM pasjene paboTel GpopmyupyioT-
Cs1 OCHOBHBIC IIOHATHS, HX CONEPIKAHHE, TOAXO/(bI K aHATHU3Y, CYIECTBYIOIIHE B JIATEPATYPE, TOUKH
3PEHHSI HA CYTh TPOOJIEMEI, €€ XapaKTePHCTHKU. B COOTBETCTBHH ¢ MOCTAaBICHHOM 3amaucii fneia-
IOTCS BBIBOZBI M 0000mmenus. OueHp BaXXHO HE MOBTOPSTH, HE KOMUPOBATh CTHIb HCTOYHHKOB, 4
BEIPA0OTATE CBOM COOCTREHHEII, KOTOPHI COOTBETCTRYET XapaKTepy pedepupyemoro mMarepuana.

3aknouenue

3aKoueHHE OABOLUT UTOT paboTel. OHO MOXKET BKIIOYATH MOBTOP OCHOBHEIX TE3HCOB pa-
00TBI, UTOOBI AKLIEHTHPOBATL HA HUX BHHMAHHE YHTATENCH (ciymareneit), comepxars OOIMIHI BbI-
BOJI, K KOTOPOMY TIpHINEN aBTOp pedepara, NpeaIokeHus Mo JajibHeiimeil Hayunoil paspaborke
BONpPOCA U T.IL 3/eCh y)Ke HAKAKHEe KOHKPETHBIC CIydad, (akTsl, IM(PEl He aHATH3HPYIOTCS, 3a-
KJIHOYEHHE 110 00beMy, KaK MPaBHIIO, JJOJDKHO OBITH MEHBINE BBEICHHSL.

Cnucox ucnonb308anHbly UCIMOYHUKOG ,

CocraiieHHe CIMCKa UCTIOMB30BAHHOM JINTEPaTypEL. B COOTBETCTBHE ¢ TpeGOBAHUSIMH,
NPE/IBSIBISIEMBIMH K pedeparty, I0Knany, HeoGX0IMMO COCTABUTE CITHCOK TUTEPATYPHI, HC
II0JIb30BaHHOU B paboTe Hajl HUM.

B cTporo andaBuTHOM HOpsiKe pasMEINAIOTCS BCe MCTOYHHKH, HE3ABHCHMO OT bopmbr 1
colepKaHus: OQUUMATBHEIE MAaTEPHAlbl, MOHOTPAQHH W OHIMKIONEINH, KHHIH M IOKYMEHTH,
MKYPHAIIBI, OPOLIIOPEI U Tra3eTHRIE CTAThH.

IMopsimoxk caaum u 3amuTel pedpepaTos.

1. Pepepar craetcs Ha IpoBepKy npenomaBartestio 3a 1-2 HeIemu 10 3a9eTHOTO 3aHATHS.

2. Ilpu 3amute pedepaTa MperogaBaTe/ib YIHTEIBACT: — KAYECTBO — CTEIICHD CAMOCTOSITEND
HOCTH CTYZICHTA U MPOSIBJICHHYIO HHHIIHATHBY — CBS3HOCTB, JIOTHYHOCTh M TPAMOTHOCTE CO
CTaBJICHUS — O(POPMIICHHE B COOTBETCTBHH ¢ TPeOOBAHHIMH Kaeaphr.

3. 3ammTa TeMaTHYeCKoro pedepara MOKET MPOBOIUTHCS HA BEIICICHHOM OJHOM 3aHSTHH
B PaMKaX 4acoB y4eOHOI NHCIHMILIMHEI WM KOH(EPEHIMH, WK 10 OAHOMY pedepaty 1pH n3yte-
HHH COOTBETCTBYIOMICH TEMBI, THOO0 10 JIOTOBOPEHHOCTH ¢ MPETIo [aBaTeNeM.

4. 3ammTa pedepara CTYIEHTOM NpeIyCMaTpHBacT ® IOKIa 1o pedepary He Gonee 5-7
MHHYT ® OTBETBI HA BOIPOCHI ONIIOHEHTA. Ha 3amure 3amperneHo 4TeHue TeKeTa pedepara.

2) llogroToska JIOK/Iam0B HA BOIPOCEL, /UIS CAMOCTOSITEIEHOTO H3YUSHHS!

Bomnpocel, BoiHeceHHBIE Ha CAMOCTOSITE/IbHOE H3yYeHHEe
1. Jlenosoii ofuieHue u ycmex: MOHITHE, CcoZIepIKaHue
2. PoneBoe TOBEIEHNE B OPraHU3aIiy: XapaKTepPHCTHKA poteit
3. BsanmoneHcTBHE COTPYIHHKOB C Pa3IHIHBIME THIIAMH HHTEITEKTYAIBHEIX CTPATET il
4. BpemeHHbIE peXUMBI paGOTHHKA KAK OCHOBA OPraHU3auH pabouero BpeMeHN
5. KomaHza eIMHOMBIITTEHHHKOB: 0COOEHHOCTH POJIEBOTO MOBEIEHHUS H THIHOCTHBIX KAUeCTB ee
YJICHOB.
6. Monenn KOMMYyHUKAIHK B MasIoi rpyiire u ux 3pPeKTHBHOCTE
7. MaHuIyIATHBHBIE CTPATETHH B IEJIOBOM 0OIEHHH
8.  CrmocoOwl ynpas/IeHHs aHTHCOLHAIBHBIM TIOBEICHHEM B OPTaHI3aI[HH
9. Crpece, fenmpeccus: IPHPOJIA U CIIOCOOBI PEryTMPOBAHUS
10. IlyTn K cHXOCONMANBHOM yCTOHUMBOCTH HA paboTe
11. HeiiponmuHrBuCTHYECKOE MPOTPAMMHPOBAHIE — TEXHOIOTH JIENOBOTO YCIIeXa



12.
13,
14.
15.
16.
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18.
19.
20.
21.
22.

Crpareruu BO3€HCTBHS B OpraHU3alyu
Bpewmst B iportecce obimenus
MexITHIHOCTHBIE OTHOLIECHHAS COTPYIHUKOB

[IpUHIKAIIEL BEXKITHBOCTH B JEIOBON KOMMYHHKAIHH.

JlenmoBoi nMHIK

N3menenne nenoBeix yoexxneHni ¢ momomso HIITT
Donj (OOM)

OLICHOYHBIX MarepHaloB

JUIA

HHI[HBI/I,E[yaJIBHBIe ACTCPMHUHAHTEI arpeCCUBHOIO IIOBEOCHHUSI

TIPOBEICHUS

[Tprembl 1 METOIEI HEHPOIMHTBUCTHYIECKOTO MPOTPAMMUPOBAHHS

Ipenpaccynxu kak (pakTop NecTpyKTHBHOTO [OBEIEHAS COTPY/HAKOB Ha pabore.
IIpobiema cOOTHOIIEHHS BepOAIBHOTO H HeBepOATHLHOTO TIOBE/IEHUS B 0OIIEHHME,

[Iyti hopMupOBaHHS TICHXOCOIHAIBHOM YCTORUMBOCTH IS YCITEIIHBIX AETOBBIX KOHTAKTOB

arrecranuu YPOBHSA

CHOPMHPOBAHHOCTH KOMIETCHIMHA 00YYaIOMHUXCs 110 IHCIHIUITHHE 0()OpMIIIETCS  OT/IEIBHBIM

JIOKYMEHTOM.

6. YYEBHO-METOAUYECKOE 1 HHO®OPMAITMOHHOE OBECIIEYEHUE
JTACHUATIITHBI

6.1. KuuroofecneueHHOCTD

HaumenoBanue nmurepatypbl: aBTop, Ha3BaHHe, BUI H3NAHUS,
M30aTeTBCTBO

T'on
uzna-
HHUA

KHATOOBECIIEUEHHOCTD

Hajnyuue B 37€KTPOHHOM KaTanore
3BC

OcHoBHas nuTeparypa*

1. Ilcuxomorus nenoBoro obLeHus : y4eGHHK 1 IPAKTHKYM
niis By3os / B. H. JlaBpunenko [u ap.] ; moa pegakuueit

B. H. Jlapunenko, JI. M. Yepusimosoi. — M.: M3natesns-
ctBo IOpaiit. — 350 c.

2021

https://urait.ru/bcode/469815

2. Konopanenko, M. 10. Tlcuxosnorus aenosoro ooiie-
nus:yyebHoe nocobue ns Byzos / M., FO. Konopanenko, —
M.:MznarensctBo FOpaiit, 2021. — 158c.

2021

https://urait.ru/bcode/471326

3 Jleonos, H. M. Tlcuxonorus genoeoro obuienus : yuebHoe
nocobue s By3os / H. U. Jleonos. — M.: M3narenscrio
IOpaiir. — 193 c.

2021

https://urait.ru/bcode/474357

HononHurensHas nuTe

aTypa

1. Coborvruros, B. B. DTHKa W NCUX0JIOTHs IeIOBOT0 06-
LWeHHs : yueOHoe nocobue 11 akaleMHIecKoro GakanaBpH-
ara / B. B. Co6onbnukos, H. A. KocteHko ; o penaxuueit
B. B. Co6onbHuKOBa. — 2-€ H3]1., epepad. u Jom. —
Mocksa : Mapatensctso FOpaiit, 2019. — 202 c.

2019

https://www.biblio-
online.ru/bcode/441434

2. Cxubuyxas, H. IO. JlenoBoe obluenue : yueOHUK U TIpaK-
THKYM [UI4 aKkajieMudeckoro Oaxanaspuara / F. 10. Cku6Guu-
Kas, 3. I'. Ckubuukui. — Mockea : M3narenscrso HOpaiir,
2019. — 247 c.

2019

https://www.biblio-
online.ru/bcode/441920

3 Mumpowenxos, O. A. Jlenooe oGwenue: 3hheKTHBHbIE
MeperoBopsl : npakTudeckoe rnocodue / O. A. MutporueH-
KOB. — 2-¢ u31. — Mockea : M3nmarenscrso HOpaiit, 2019.
—315¢c,

2019

https://www.biblio-
online.ru/bcode/431323

*ne bonee 5 ucmounuxos

6.2. lleppoanyeckue H3IaHus
1.ConnanpHas ICHXO0JIOTHS B 0OLIECTRO
2.Ilcuxonoruueckas Hayka u 06pa3zoBaHHe
3.1lcuxosoro-renarornyecKue UCCjaeJ0BAHUS




4 KnuHu4eckast ¥ CrieliMaIbHas TICHX0JIOTHS

6.3. UnTepHeT-pecypcebl

1. http://ipras.ru/ - Uacruryt [lcuxonmornn PAH

2. http://www.psy.msu.ru Ca#it pakyierera ncuxonoran MI'Y

3. http://www.ht.ru - Ilentp recTupoBanus "['yMaHHTAPHEIE TEXHOIOTHH"

4. http://www.sobchik.ru/ - UHCTHTYT TipuKIIaHOM TICHXOIOTHH

5. http://www.psyinst.ru/ - THCTHTYT NICHXOTEPAIHH B KIIHHHYECKOH IICHX0JIOTHH

6. http://www.ipd.ru/ - UHCTHTYT pasBHTHS JTHYHOCTH

7. http://www.psycor.ru/ - HUM nicuxorexuonorui

8. Dnextponnas oubnuoreunas cucrema Bial'Y. — URL: http:/library.vlsu.ru/

9. bubimorpaduueckas u pedepaTHpHas 6a3a TaHHBIX HAYUHELIX MyOukamumii Scopus. — URL:
http://www.scopus.com/

10. Baza taHHBIX MeXITyHAPOIHLIX HHAEKCOB HaydHoro nutuposanus Web of Science. — URL:
webofscience.com

7. MATEPHAJIBHO-TEXHUYECKOE OBECHHEYEHUE JUCIAILIAHBI

Mg peanusanuu  JI@aHHOH  JIMCHMIUIMHBI  HMEIOTCSA  CIICI{HAIBHEIE IIOMEINEHHAS IS
MPOBEICHAA 3aHATHEH JIEKIMOHHOTO THIMA, 3aHATHH IIPakTHYeCKOro/nabopaTopHOro THIIA,
KypPCOBOT'O MPOCKTUPOBAHHMS (BBIIOINHEHHS KypCOBBIX paboT), TPYNIOBBIX H HHIXBHIYAIbHBIX
KOHCYJIbTAlMH, TEKYIIEro KOHTPOJS M IPOMEXKYTOYHOH aTTeCTAllMH, a TAKXKe ITOMEINEHHs JUIS
CaMOCTOSITEIbHON pabOTHI: ayIHTOPHH, OCHAIIEHHBIE MYyJBTH-MEAMAa O6OPYIOBAHHEM, KOMITBIOTEPHBIE
KJIaCChI ¢ JOCTYIIOM B MHTEPHET, ayAIHTOPHH 0€3 CTIelHabHOro 0000pyIOBaHHS.

Ilepeuens MCMoONB3yeMOro THIEH3HOHHOTO MPOrpaMMHOTO obecreueHus: naker MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «Koncynprant Iltocy (MHCTaNMpOBaHHBIA pe-
cype Bal'y).

[Iprmeyanue:
B cooTBercTBHM ¢ HOpPMATHBHO-TIPABOBEIMHM ~aKTAMH JUIS MHBAJIHUIOB W JIHI[ C

OTPaHHYCHHBIMH BO3MOXHOCTSMH 3I0POBBS MPH HEOOXOJHUMOCTH TECTHPOBAHHE MOXET OBITH
MPOBEJICHO TONBKO B MMHCBMCHHON MJIH YCTHOH (hopME, a TaKKe MOTYT OBITh HCIIOJIB30BAHEI JAPYTHE
MaTepHalibl KOHTPOJIA KaueCcTBa 3HAHUH, IIpe/lycMOTpeHHbIe paboueii TporpaMMON JTHCITHIUTHHEL.
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