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1. HEJIX OCBOEHU S JUCHUITLJINHEI

Lensio ocBoenus mucuunmuel «TeXHONOrHS W OPraHM3alus CONMPOBOXKICHUS TypH-
CTOBY ABJISETCS (POPMUPOBAHME Y CTYACHTOB CHCTEMbI 3HAHMIH 110 TEOPHH U NIPAKTHKE B 061aCTH

COIIPOBOKICHHS TYPHCTOB Ha Pas/MYHbIX TPAHCIIOPTHBIX MapLIPyTax M ¢ pasjMYHBIMU KaTero-
PHSAMH TYPUCTOB

3amauu:
- OJIy4IUTh NIPOGECCHOHAIbHBIE 3HAHNUS B cepe 06CTyKHBAHHS TYPHUCTOB;

- HAYYHTLCA HCIIOJIb30BATE HA MPAKTHKE Pa3JINYHBIC TEXHOJIOTHH B COBPEMEHHOM TYpPH3-

MeE;

- 0TpaboTaTh HaBbIKM OOLIEHHS C PA3IMYHBIMA TPYIIAMH TYPHCTOB HA DA3IHUHBIX
TPAHCIIOPTHBIX MapIIpPyTax.

2. MECTO JUCHUIIVIUHBI B CTPYKTYPE OIIOII

HAncuummba « TeXHOTOTHA B OpraHu3aiys CONPOBOKIEHHS TYPHCTOBY OTHOCHTCS K Ya-
CTH y4eOHOro IulaHa, (OpMHpPYEeMO# ydacTHHKaMH OGpa30BATENLHBIX OTHOWICHHH, 10 Mpo-
rpamme GakanaBpuara no HanpasneHuio 43.03.02 « Typusmy».

3. INTAHUPYEMBIE PE3YJIbTATHI OGYUEHMUS 11O JUCLHUILJINHE
IInanupyemsle pesysnbTaThl 06y4eHHs 10 JHCLMILIAHE, COOTHECEHHBIE C IUIAHMPYEMBIMH pe-
syapTaTaMu ocBoeHns OITOIT (koMneTeHUNAME 1 HHANKATOPAME IOCTHKEHUS KOMITETEHIIHH)

@opmupyemble kKoM- | TTnaHupyemsie pe3yibTaThl 00YYEHHA MO IHCUMILIMHE, B COOTBETCTBUM C HaumMeHoBaHue
NeTeHLUHH MHIMKATOPOM JAOCTHKEHHA KOMIIETEHLIMK OLIEHOYHOTO
(xon, conepxanue MunukaTtop noctHxeHuHs Pezynutarsl 06y4ueHHs Mo AUCLMIIHHE CpencTBa
KOMIETEHIIUH) KOMIIETEHLIMH
(k00, codepacanue unduxa-
mopa
1 2 3 4

MK-3 - CnocoGen | IMK-3.2. Opranusyer npo- | 3HaTh: TEOPHIO NPOABHKEHHS TYpPUCTCKO- | KOHTposibHbIE
paspabaTeiBaTe H | JaXy TYPUCTCKOrO MPOAYK- | IO MPOJAYKTa C MCIOJIb30BAHHEM COBPE- | BONPOCHI M CHTY-
NPOBOAUTH  IKCKYP- | Ta H OTAENBHBIX TYPHCTCKHX | MEHHBIX TEXHOJOTHIL, alMOHHBIE  33ja-
CHH YCIyT., ¥YMeTb: MCMONBL30BaTh pa3HOOOGpasHblE | HHUA

BUJIbI B (DPOPMBI [IPOABHIKEHHSA TYPIIPOIYK-
Ta.

BuoiaseTb: HaBbIKaMK NMpoheccHoHaNbHOro
BbIOOpA ONTUMAILHLIX BHAOE M (POpM
MPOABHKEHHUA TYPIIPOLYKTA.

IK-3.3. Bener neperosops!
C napTHEpamM, COIJIACOBEI-
BA€T YCJIOBHS B3auMoeii-
CTBHS MO peanH3aluuu Ty-
PHUCTCKUX TPOAYKTOB € MC-
NOJIb30BAHHEM  TEXHOJIOTH-
YeCKMX M MHOOpPMaUMOHHO-
KOMMYHHKAaTHBHBIX ~ TeXHO-
Jlorui

3HaTh: NPUHUMMLL W CTHIM 0BCTYXKHBA-
HUA TYPHCTOB, B 4acTH BEAEHHUs Mepero-
BOPOB C HCMONB30BAHHEM TEXHOIOTHYE-
CKHX " HH(OpMaLHOHHO-
KOMMYHHKAaTHBHbBIX TEXHOJIOTHH,

YMerb: UCrnosb30BaTh NpUemMbl 00CTYHKH-
BAaHWA TYPUCTOB C MPHMEHEHWEM HHdop-
MaUHOHHBIX M TEXHOJIOTHYECKHX TEXHOJIO-
THH.

Bragers: HaBbIkaMK MpodecCHOHANIBLHOrO
TIOBEJIEHHA B OOIIEHHH ¢ TYPUCTAMH.

KoHTponbHble
BOMpPOCH! W CHTY-
alUMOHHBIE  3aj1a-
HUA

IK- 3.4. Ucnons3yeT HHHO-
BALIHOHHBIE TEXHONOTHH H
KOMMYHHKaUMK TPH peati-
3aLHH TYPUCTCKHUX YCIyT

3uaTk: ocHOBbI obecnieuenus GesonacHo-
CTH Ha TYPUCTCKHX MaplUpyTax;

YMeTb: HCMONb30BaTh IYTEBYW) HHGOP-
MalMIO; UHTEPHET-CEPBUCHI TTPH OKa3aHHH
yemyr

Bnaners: HaBbIKaMu MOATOTOBKH MyTEBOI
HHOPMAUKMK; NMPOBENEHHA HHCTPYKTaXa
NPH peaiM3aLUnn TYPHCTCKHX yCIIyT

KourponsHsie
BONPOCHI




4. OBBbEM U CTPYKTYPA TUCHUITIUHBI

TpynoeMKoCTh MUCHHIIIMHE! COCTABNAET 3 3a4eTHBIX eauHHuL, 108 yacos
TemaTuueckuii nian
(dopma obyqeHus — ouHasn

KonrakTHas pabota DopMbI
o0yuarommuxcs TEKYILETO KOHTPOJIA
C MeNaroruyeckiM pa- YCMEBAEMOCTH,
GOTHMKOM opma npoMesKy-
TOYHOH
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1 Tema 1. ConpoBorkIeHHE TYPUCTCKHX TPy 1-2 4 4 4
2 Tema 2. Busibl cOnpoBOKAEHNUA 3-4 4 4 4
3 Tema 3. Texnonorus u opraHuzauys Compo- 5-6 4 4 2 8 PeliTuHr-KOHTpOIBL
BOXKICHHA  TYPHCTOB,  MYTELUECTBYHOUINX Ne 1
ABHALIHOHHBIM TPAHCIIOPTOM
4 Tema 4. TexHosorus M OpraHu3aUms cornpo- 7-8 4 < 2 8
BOXIEHHA TYPHCTOB, IYTELIECTBYIOUIMX Ke-
JIE3HOJIOPOKHLIM TPAHCIIOPTOM
2] Tema 5. TexHonorus u opraHusalus comnpo- 9-10 |4 4 8
BOXIEHHA TYPHCTOB, MyTELIECTBYIOIIHX aB-
TOTPaHCMOPTOM
6 Tema 6. TexHonorua W opraHu3aLys CoONpo- 11-12 | 4 4 2 6 PelTHHr-KOHTpONE
BOX/EHHS TYPHCTOB, [YTELIECTBYIOLIUX B Ne2
KpyH3ax
7 Tema Ne 7. PaGota coOnmpoBOXIarOLIEr0 Ha 13-14 | 4 4 7
Mapuipyre
8 Tema 8. OGecneuenne GesonmacHocTH Ha Ty- 15-16 | 4 4 2 10
PHCTCKHIX MapIIpyTax
9 Tema 9. OcobeHHOCTH COMPOBOXIEHHS OT- 17-18 | 4 4 2 8 PeiTunr-xonTtposnsb
HENbHBIX KATErOpHil TYPUCTOB Ne 3
Bcero 3a 5 cemectp: 180 36 | 36 10 63 Ok3ameH (45)
Hanwuwe B ancuunrmne KIT/KP
Hroro no aucuunnune 180 36 | 36 10 63 Dx3ameH (45)




Coaep:kaHne JTeKIMOHHBIX 32HATHIA 110 AUCHUILINHE
Tema 1. ConpoBoskaeHue TYpUCTCKUX rpynn

[enw u 3a1a4y IMCLMILTHHEL H3YYEHHE TEXHOJIOTHHU COMPOBOKACHHUS TYPHCTOB BOBPEMS
TNOATOTOBKH M OCYIIECTBICHHS Typa. CONPOBOXKIEHHE KaK YacTh TYPUCTCKUX ycayr. OCHOBHBIC
MOHATHsA 1 omnpeneneHus. Crnocobbl W CpencTsa, HCHONb3YeMble IPH OKA3aHHH TYPUCTCKHX
yeiyr. 1IpaBoBble OCHOBAHUS NPEOCTABICHHS TYPUCTUYECKHX YCIYT M MEXAHH3M UX nepeaavu
TypucTy. OCHOBHBIE CyOBEKTHI IIPEIOCTABICHHS TYPYCIYT U HX MECTO B TYPHCTCKOM COIpo-
BOX/CHHH (TypOIEPAaTOp, TYPareHT, TYPUCT, FOCYAAPCTBO).

Tema 2. Buas! conpoBokaeHus

ConpoBoskneHHe MOKHO KIACCHMULHMPOBATL MO MECTY CONPOBOXICHHS, HAIHYMS HIIH
OTCYTCTBHMS TPaHCIIOPTA, KOTOPbIA MCIONB3YETCS IPH 3TOM, CHEHM(MHUKH BHAA TPAaHCIIOPTa, a
TaKXKe KaTeropuu TYPUCTOB (BO3pacTa, CTaTyca, 10X0A0B U T.1.).

NndopmanuonHoe, TOKYMEHTAIbHOE, ONEPAlMOHHOE (TEXHONOTHYECKOE), PeKIaMalli-
OHHOE TYPHCTCKOE CONPOBOM/ICHHE M MX XapakTepucTuku. MHbopMamoHHoe conmpoBoxkaeHHe
Ha CTaauH IIOATOTOBKH H pealH3allMH TYPUCTCKOH MOE3JKH: OTBETCTBEHHOCTh TYpONepaTopa u
II0CTaBLIMKA TYPUCTCKHMX YCJIYT 38 UH(QOPMALMOHHOE CONPOBOX/IACHHE HA CTalIUM peanu3aluy
Typa. OTBETCTBEHHOCTb TYPHCTa B BONPOCAaX HHPOPMALMOHHOIH Ge30MacHOCTH.

JloxyMeHTaIbHOE CONPOBOYXK/IEHHE: 3aABKa, JTUCT OPOHHPOBAHHSA, KIMEHTCKUA IOTOBOP,
Bay4ep, MeJl. CTpaxoBKa, aBHa (3K/A, aBToOyc W jp.) OHIeThl, MaMsTKa, HHCTPYKLIHH (MHCTPYK-
Tax).

OrrepanonHoe (TEXHONOTHYECKOE) CONPOBOXK/IEHHE TYPHCTOB: PONh TYPOIEpaTopa, mo-
CTABIMKA TYPUCTCKUX YCIIYI M HENOCPEACTBEHHBLIX MCIOJHHTENCH MO MPEAOCTABIEHUIO TYy-
PHUCTCKHX YCIIyT B ONIEPalliOHHOM COIPOBOMKICHHH.

PexiraMallioHHOe COMPOBOX/IEHHE TYPHCTOB: 00pabOTKAa BO3PAXKEHMH TYPHCTOB Ha
NPEANPOJANKHON CTafiH, IPUEM XKao0 ¥ NPETeH3 i BO BpeMsi poBeaeHus Typa. [IpueM xanob
Y IIPETEH3UH BO BPEMsI IIPOBENEHHS H 110 OKOHUAHHIO Typa.

Tema 3. Texnos10rus 1 0praHu3aNus CONpPOBOKAEHHs TYPUCTOB, MyTEIIECTBYOLIHX

ABHANMOHHBIM TPAHCOPTOM

O61as xapakTepucTHKa aBHALMOHHBIX TypOB. VICTOUHMKM mOnydeHus uH(opMauuu mo
apuanepeBo3ke. PasHOBHAHOCTH aBUAOMIIETOB U YCIIOBHIl MX PHOOPETEHNs. DNeKTPOHHEI G1-
ner. CxeMa B3aMMOOTHOLIEHHUH: aBUAKOMIIAHHs — ABUALIMOHHOE areHTCTBO — TYPOIIepaTop — Ty-
PHCT. JloroBopHas COCTaB/sIOMAs: G0KM MECT, YapTepbl M MX BU/BL; PEryJispHble aBHAPEHChL.
Komucernonnpie nponaxu apnabuieros. [IpnobpeTenye TypucToM aBHaGHIETOB B aKeTe YCIIYT.,
IIpsimble mponasky aBHaGuIeTOB. Y CIOBHS NPENOCTABIEHUS aBHAYCIYT B KIHEHTCKOM IOTOBOpE.
YenoBus anHyysiuuH apuabuneta. I1acropTHO-BU30BbIE, TAMOXKEHHBIE (OPMATIBHOCTH B aspo-
[OPTY ¥ UX MECTO B TYPHCTCKOM CONPOBOXKAEHHH. OTBETCTBEHHOCTb TYpOINEPATOPA, ABHAKOM-
MaHHH, TypareHTa 3a 3aIepXKKy peiica 1 HeHaUIexKallee OKa3aHue yCIyr 1o nepesoske. CTpaxo-
BbIe cliyyan. CyneGHble HCKH H pa3bupaTeibeTha.

Iousitue aBuamapiupyTa. Opranu3aius aBuamMapuipyTos. PaGoTa conpoBoskiaiomero na
aBHamapIupyre. Buiel aBuaMaplipyToB: peryisipHble W yapTepHble. be3onacHOCTb YapTEepPHbIX
peticoB. OcobeHHOCTH paGOTHI ¢ YAPTEPHBEIMH IIPOrPAMMAaMH.

Tema 4. TexHo0rHsI ¥ OPraHU3ALMS CONPOBOXKAECHHS TYPHCTOB, MY TEMECTBYIOLIUX

MKE€JIE3HOA0POKHBIM TPAHCIIOPTOM

Obwas xapakTepHCTHKA XKEeNe3HOLOPOIKHBIX TypoB. [ OCYNaPCTBEHHBIE M YacTHBIE JKe-
JIC3HOZIOPOXKHBIE KOMIIAHHK Ha pPBIHKE Typyciyr. MoHonomnbHoe nosnoxenue PXKJ B Poccuu:
IIPEUMYIIECTBA ¥ HEOCTATKH. VIcTOUHNKH noyueHns HHGOPMALIMHI 110 JKETE3HOAOPOIKHBIM IIe-
peBo3kaM. Crioco6bl U ycoBust GPOHHPOBAHMS U IPHOOPETEHUS JKENIE3HOMOPOKHBIX GHIETOR,
[Tnauxapr, kyne, CB. Dnextponnsiii Guner. [Tpomaka »x/n 6uneto B oduce TypomnepaTopa.
BponmpoBanue 1 npojaxa /11 GHIeTOB Yepes Kee3HO0POKHEIC Kacchl. I pyNnoBble GUiieTsl i
ycnosus ux mpuoGperenns. Typuctckue noesna i BaroHsl. OpraHusalus TPaHCIOPTHOTO 06-
CITy’)KMBAHUs TPYIITIBI TYPUCTOB: CTAPLIMA IPYIILI, IPOrPaMMa TYPUCTHYECKOTO 00CTYKUBAHHS,
NpaBuiIa Mpoesjia B /1 moeszax. OTBETCTBEHHOCTh HKeNE3HOA0POKHOA KOMIAHUH, Typorepa-



TOpa, TypareHTa 3a 3a/IepaKKy U OIO3/aHKe II0€3/la H HeHa/UIexallee OKa3aHue yCsIyr Mo mepe-
Bo3ke. Borpoce! cTpaxoBanus. CyneGHbIe HCKH M pa3sGHpaTebCTBa

[lonsTre xene3Hon0poXKHOro MapupyTa. Bujsl KEJIC3HOIOPOMHBIX MapuIpyToB. Opra-
HU3ALHS KEJE3HOA0POXKHEIX MapIIPyTOB. PaboTa cONpoBOXKAAIOMIETO Ha JKeNIE3HOA0POKHBIX
MapuipyTa 1 €ro pojik B obecredeHnn 6e30MacHOCTH Ha KeNe3HOA0POKHOM MapIIpyTe.

Tema 5. Texnos0rust u 0praHu3aLMs CONPOBOKIEHHS TYPHCTOB, MyTEIIECTBYOMHX

aBTOTPAHCIIOPTOM

O6uias xapakTepucTHKa aBTOMOOH/IBHBIX TypOB. ABTOOYCHBIE IIEPEBO3KH M UX MECTO B
OKa3aHWH TPAHCIOPTHBIX yCJIYT B TYPHCTHUECKOH oTpaciu. TpaHcdepbl. DKCKYpCHOHHOE aBTO-
OycHoe obciyskuBanue. JIMIEH3HPOBAHUS aBTOGYCHBIX TEPEBO3OK. CoBpemeHnHble TpeGoBaHus
10 MEPEBO3KE MacCaKMUPOB. VICTOUHUKH MOITyYeHHs HHPOPMALIMK [0 aBTOGYCHBIM [IEPEBO3KAM.
TpancmopTaele KOMIAHHH, TYpPONEPATOPhI, TypPareHThl M HX B3aHMOOTHOLIEHHS. Jorosopsl
apeH/bl. CrocoGs! OPOHUPOBAHHUS H OKYIIKH aBTOOYCHBIX GHIIETOB U TypOB. ABTOGYCHBIE TYPBI
M CTPaxOBaHHE OT HECHACTHOTO ciy4ast. OcOOEHHOCTH OpraHM3alMH aBTOOYCHBIX MEPEBO3OK:
JTMLCH3HPOBAHKC HA MACCAXUPCKUE TIEPEBO3KH, TPeOOBAHUS 110 YPOBHIO CEPBHCA, HATHUKE JBYX
BOJMTENIEH Ha MapiupyTe, Taxorpada; HalH4He CTapIIero CONPOBOXK/IAIONIEr0 B rpyrre. Perna-
MEHT II0 IPOBEJCHHIO TyPIPOrPaMMBbI: BPeMsi, MECTO BCTPEUH IPYIIIEL, BPEMs OTIIPABICHUS aB-
TOOYCa, MHCTPYKTaX JUIA ITyTELIECTBYIOLUIMX B Type MO MOBEICHHIO B aBTOGYCE; BpeMsl, OTBO/IH-
MO€ Ha O3HAKOMJIEHHE C YKCKYPCHOHHBIMH 00BEKTaMH, cBOOOAHOe Bpems. OTBETCTBEHHOCTEH
ABTOTPAHCIIOPTHOIO MPEANPHATHS, TYPOIIEPATOpa, TYPareHTa 3a 3aAepiKKy, OM03AaHHe, [T0JIOM-
Ky aBToOyca. Jlerkosble aBTOMOOHIIH U YCIIOBHS MX NTPOKATa

IMonsiTue aBroGycHoro Typa. Buael aBToGycHBIX TypoB. B3auMoseiicTBHE conpoBoka-
IOLIEro U BOIAMTENA Ha aBTOOYCHOM MaplipyTe.

Tema 6. TexHosorus u opraHu3aLUHUs CONPOBOMKIEHHS TYPHCTOB, NyTemecTBYHIHX

B KpyH3ax

O6mas xapaxreprucruka kpyu3oB. Crieuuduka KpyH3HOTO [JIaBAaHHS 110 CPaBHEHHUIO ¢
APYTHMH BUIAMH ITyTEWECTBHH. VIHCTpyKUmY /s TypHCTOB, COOHpAOLIMXCA B KPYH3HOE I171a-
BaHue. Mopckne Kpymsbl, MX BHJbI M PErHOHBI PAacpOCTPAHEHHS, CXEMa IPeJOCTaBICHHs
yeryr. Peunble kpyussl B MX 0coOeHHOCTH. Peunble Kpyussl 3a pyGexoMm U B Hamel CTpaHe.
TenneHunn pasBuTHA KPyM3HOTO TTABAaHKs B MHpe U Poccun. DpaxT-KOHTPAKT — IOrOBOP M-
ly KPYH3HOH KOMITaHHEeH (MOPCKHM IapOXOJCTBOM) H Typolepatopom. BepGoyT-uaptep — -
TeJIbHAsS apeHa PedYHbIX cynoB. McTouHukM momyueHus HHGOpMaLKK o KpyusaMm. JIokymeH-
TaJIbHOE COIPOBOXJCHHE (TyPHCTCKHE (hOPMATBHOCTH) KPYH30B: BU3bl, IPUBUBKH, CIIPABKH, Ta-
MOXKEHHbIE JIeKmapaniy. Peructpanus TypuctoB Ha kpyus. OCHOBHbIE CyGBEKTBI KPYH3HBIX TY-
POB ¥ X B3aMMOJICHCTBUE: KPYH3HAs KOMIAHUS (MOPCKOE HIIH PEYHOE TIADPOXO/CTBO), YIIpaBIIe-
HHE CYJOXOACTBA (TPECT CYJOBBIX PECTOPAHOB WIIM KOMIIAHMS MOCPENHHK, 06eCIeunBaomas
IUTAHUE W IPYTHE YCIYTH BO BpEMs Kpyu3a Ha OOPTY), MpHHUMAIOIHE GUPMBI [0 MapLIpyTy
ABHXCHUSI, IPEJIOCTABIISIOINE SKCKYPCHOHHBIC M IpYTHE YCIYTH. PekiaMaluoHHoe conpoBoxk-
JNCHUE TYPUCTOB BO BPEMS KPyH3a M [OCJIE HETO.

Tema Ne 7. PaGora conpoBoskaaomero Ha Mapupyre

Honsrue conposoxparomero. FOCT P 54604-2011. HauonanbHblii cranaapt Poccuii-
ckoit denepaunn. Typuctckue yeayrn. DKckypcuoHHble yemyrd. O6mme tpeGosanus. O6s3a-
TEJIbHBIC U PEKOMEHIATENbHbIE TPEOOBAHMS COIPOBOXKIAIOIIETO.

IIpaBa 1 oBs3anHOCTH compoBoXAatoLero. Hannune npodeccHoHaIbHOM TOArOTOBKH U
ONPEAE/ICHHBIX JINYHOCTHBIX Ka4yecTB. 3aKIIOYEHHE JOroBopa Mexay TYpOUpMOii 1 compoBox-
JAIOIIHIM.

OyHKIUOHAIBHBIE 00S3aHHOCTH CONpoBOYXAaomero. C60p HHOPMALME O MECTE I10-
e3nku. IToaroroska myreBoit unpopmanuu. Berpeya conpoBokaalOMIEro ¢ TypHCTaMH. [TpoBep-
Ka SIBKM TypHCTOB. MH(pOpMaims o nporpamme noesnku. Bexenue myresoit mrdopmarmn (asro-
OyCHBII MapIIpyT).

Tema 8. Obecnieuenne 6e30NacHOCTH HA TYPHCTCKUX MapIIPYTaX

Ionstue Gesonmacnocty B TypusMe. HopmaTusHo-TIpaBoBas Gasa obecneuenus Gesomac-

HOCTH Ha TYPUCTCKUX MapupyTax. Bujbl Ge30macHOCTH Ha TypHCTCKHX MapLIPYTaX: COLHAIb-



HO-TIOJIUTHYECKasl, GE30MaCHOCTh TYPHCTCKUX LIEHTPOB, JINYHAs 6€30MacHOCTh TYPHCTA B CTPAHE
(Mecta)  npeOblBaHMS, HPHPOJHAsS W DKOJIOTMYecKas  OE30MAaCHOCTD, CaHHUTApPHO-
SMUEMHONIOTHYeCKas Oe30macHoCTh. JIeHCTBUS PYKOBOAMTE/S IPYINBI 0 00ECEUCHHIO Ge3-
ONAacHOCTH Ha TYPUCTCKOM MapipyTe. OcoOeHHOCTH 00ecnedeHH st IMYHOM 6e301acHOCTH TypH-
CTOB IIPH OKa3aHHH HEKOTOPBIX BHIOB YCIIYT HHIYCTPHH TYPH3Ma,

Be3onmacHOCTh TPaHCHIOPTHEIX CPENCTB, CPEACTB PA3MEIIEHHA, HA NPEANPHSTHIX [IHTa-
HHS U JI0Cyra, IETCKOr0 TYpH3Ma

OGecneuenue GesomacHoCTH TypusMa 3a pyGexoM. MexayHapoiHble CTaHaapThl obec-
neveHus OesomacHocTH Typusma. PaspaGoTka MHCTPYKUMH 10 paGoTe CONpPOBOMKNAIOLIEr0 Ha
3apyOeXKHBIX MapLIpyTax.

Pons conposoxnaromero B obecrieyernn Ge3onacHocTy Typroesaku. CocTaBIeHuHe Tek-
CTa aMATKH COIPOBOXIAIOIIETO JUlA paOOTEI ¢ TPYNIOH JIFOAEH ¢ OrpaHHYEHHBIMU BO3MOMKHO-
CTAMHU 310poBBs. OKasaHue MEPBOH MOMOLIM TYPUCTAM B 3KCTPEMalbHBIX ciydasX. OkazaHue
IIOMOIIH Ha BOJE.

IlpaBuna moBeneHUs TYpPHCTOB NpH MOJB30BAHHH DPa3/IMYHLIMH BHAAMH TPAHCIIOPTA.
[lamsaTky nosenenus. VIHCTPYKTaX) COMPOBOK/IAIOIIETO.

Tema 9. OcoGenHOCTH CONPOBOKICHHS 0TAEILHBIX KATErOPHii TYPHCTOB

OcobeHHoCTH CONPOBOKACHHS OT/IENIBHBIX KaTErOPUH TyPHCTOB: JI€Tei, NOJPOCTKOB U
MHBATH/IOB. Bo3pacTHble OrpaHiYeHHs U OrpaHMYEHHS 10 30POBBIO KaK 0COOBIE KPHTEPHH TS
pa3pabOTKH TEXHONIOTHI 1T0 OKa3aHHIO TYPHCTCKUX YCIIYT.

Oco0GeHHOCTH MITAHHPOBAHHS M OPraHH3aIHH JIETCKHX TYPOB.

OcoGeHHOCTH CONPOBOKICHUS TYPHCTOB NP CAaHATOPHOM obcmyxuBanun. O6mas xa-
PaKTepPUCTHKA CAHATOPHEIX YCJIYTI' U OCOOEHHOCTH MX MPEJIOCTABIIEHHS.

OcoGeHHOCTH OpraHM3alMM TYPHCTCKOTO CONPOBOMKACHHS HHBAIHIOB. IlyTemecTsis
HHBAJIMI0B CaMOJIeTaMH, Toe3faMH, aBToOycamu. OcoOEHHOCTH OKa3aHMS YKCKYPCHOHHBIX M
MHBIX YCJIYT IUIl HHBAJIMAOB. PeknaMalMoHHOE COMPOBOXKIEHUE IETEH 1 HHBAHIOB

Coaepikanne NpaKTHYECKUX 3AHATHI 110 AUCIHILIHHE
Tema 1. ConpoBoskaenue TYpUCTCKUX Ipymnm.

ConpoBoienne TypHCTCKHX Ipymi, Yclyru conpoBoxieHns. OCoBeHHOCTH 0Ka3aHus
YCIYT CONMPOBOKACHHS. KaduecTBO yCiyr conpoBOsK/IeHUs TYPUCTOB, B TOM YHC/IE HHIHBHTYalb-
HBIX. CEMHHAPCKOTO 3aHATHSA: TEXHOJIOIHs OpraHu3alky COPOBOKACHHS TYPUCTOB B IIPEANIPO-
AQ)XHBIH IIEPHO/] U BO BPEMs pPealli3alliy BBIE3IHOTO TYpa.

Dopma 3ausmus - YCmuwlil ONPoC, 2pYAN06as OUCKYCCUSL

Tema 2. Buas1 conpoBoxaeHus

OueHKa peK/IaMalliOHHOTO COTIPOBOXK/ICHHS TYPUCTOB: CIIOCOGBI M METOIbI, HCIIOJIb3Ye-
MBIE TYPOTICPATOPOM JUIS OLIEHKH Ka4eCTBa OKAa3bIBAEMEIX YCIIYT, OpraHu3auus o0paTHOH CBSI3H
¢ KMHEeHTOM. JKanoOb! U NpeTeH3uy U MX OLEHKA, U BIMAHUE Ha TIOCIEIYIONIYIO ACSTeIbHOCTD
TYPUCTKOH OpraHu3alnuy.

Dopma 3ansmus - YCMHbIL ORPOC, 2PYRN0GAS. OUCKYCCUS

Tema 3. Texno1orus u OpraHU3aLMs CONPOBOKACHNAS TYPHCTOB, MyTEMECTBYIOIIMX

ABHAIHOHHBIM TPAHCIOPTOM

IIpoananu3upoBaTh MpeUIOKEHUS TyPONIEpaTopa 1o aBuabuneTaM (B Naketax TypyCIyr
W NIPH MHAMBHIYAJIbHOH MpOJaKe: HanpaBjieHHs, aBHAKOMITAHWH, THIILI CAMOJIETOM, YacToTa
peficoB, ycnoBus npojgaxu Ouieto) [TporpaMMbl aBHaKOMNAHUi MO MPHBIEYEHHIO TIACCAIKHU-
POB: YCIIOBHS K OCOOEHHOCTH IEHCTBUS IPOrpamM.

Odopmnenne asuabunera. ITonck 1 GuibTpauus Mo 3aIaHHBIM MapamMeTpam, YCIIOBHS
OpOHMPOBAHMS U TIOKYIIKH, ITOKYIIKa GHIeTa, IAHHbIE TACCAXHPA, OIIaTa.

Dopma 3aHAMUA — YCMHbLI ONPOC, AHANU3 U PA3BOP KOHKPEMHBIX CUMYAYU

Tema 4. TeXHO/I0rUS M OPrAHH3ALMSI CONPOBOKACHHSI TYPHCTOB, YTEUIECTBY IO MINX

KeJIE3HOA0POKHBIM TPAHCIIOPTOM

IIpenoxenus Typoneparopa Mo Kele3HOJOPOKHEIM GHieTaM (B MaKeTax TYPYCIYT H

NP HHOUBUIYAIbHOM IPONae: MapIIpyThl, BUAbI MOE3J0B K OHJIETOB, YaCTOTa PeHCoB, YCiIo-



BUs POJaXKH OKJIeTOB) Y CIOBUS M NPaBUJIa IPYIIOBLIX NEPEBO30K N1ACCAKUPOB HA HKENE3HOLO-
poxHoM TpaHcnopre. Creun(uka COCTaBNEHUs T0KYMEHTALHH JKEJIE3HOAOPOIKHOTO MAPIIPYTA.

Croco0k! GpoHmpoBaHue GUIIETa, YCIIyTH Pa3THUHBIX HHTEPHET-CEPBUCOB, OLIHOKH IIpH
OponnpoBanuy, MpaBusIa 0hOPMIICHHS 1 IOKYIIKH JKENE3HO0POKHOr0 GuseTa

Dopma 3aHAMUS — YCMHbBILT ONPOC, 2PYAN0BAS OUCKYCCUS, AHANU3 U pasbop KoHKpemubix
cumyayuii.

Tema 5. TexHoI0rUs 1 OPraHU3ALMS CONMPOBOXK/AEHHS TYPHCTOB, MY TEIIECTBYIOMIHX

ABTOTPAHCIIOPTOM

I'eorpadust 3KcKypcHOHHBIX aBTOOYCHBIX TYPOB TypOIepaTopoB ropoia Brmamumupa 1o
BEIOOPY cTyneHTa. BocTpeGoBaHHOCTS M3GPAHHBIX HANABIEHUH TYPOB M HX COJEpKaTe/IbHAS
cropona. OpraHu3anuoHHas cxeMa paboThl BO BPEMs NPOBEEHHs aBTOOYCHBIX TYpOB: HH(Op-
MAaIMOHHOE Ob€ecHeueH e Typa, HaTU4Ke THAa-9KCKYpCOBOIa B aBTOOYCE, CBA3b C HUM, MOTHBEI
BEIOOpA MECTa BCTPEUH TPYIIEI M OTIPAB/IeH s aBTO0YCa, BpeMs HAXOXKIEHHS B TYTH 1O Mapiil-
PyTYy, HAIM4IHE UM OTCYTCTBUE MMUTAHUE B NporpamMMe. XapaKkTepHCTHKA SKCKYPCHOHHBIX aBTO-
OycoB, BbIOPaHHBIX TYpONEPATOPOB: HATMYHE MECT, OCHAIIEHHOCTD, YPOBEHL KoM(opTa, (hrpMa-
H3roToBHTENb. OLEHKa NeHCTBUS TyphupM B (OPCMaKOPHBIX 0GCTOATENLCTBAX (IPOOKH, IO-
1IoMKa aBTO0yca TeXHUUeCcKui cOoi B mporpamMme U T.[.) Ha OCHOBE OT3bIBOB B MHTepHeTe

DPopma 3anamus — YCMHblLil ONpoc, 2PYNNOBAst OUCKYCCUA, MPEHUNS

Tema 6. TexHo/10rus ¥ OpraHu3aUns CONPOBOKACHAS TYPHCTOB, MYTEINECTBYIOUIMX

B KpyH3ax

AHaIU3 CTPATErHYeCKUX NPOrpaMM BEAYLUMX KPYH3HBIX OnepaTopoB. OCHOBHBIE MOJIO-
KEHHSl HHCTPYKIHH JUIsl TYpHCTOB, BLIOPABIIMX KpyH3HOE IUIaBanue BocTpeGoBaHHOCTH M3-
OpaHHBIX HalpaBJeHWil KPYyH30B Ha KOHKPETHBIX [PUMEpPaX, U UX COJEPKATENbHAs CTOPOHA.
OTiu4nst MOPCKHX U PEUHBIX KPYH30B. OGCIIyKUBaHHE KPYHIHBIX 1ACCAKHPOB.

Ilouck u QuibTpalms no 3aaHHEIM [apaMeTpaM, YCJIOBHS GPOHMPOBAHMA M MOKYIIKH,
TNOKYIIKa OuieTa, JaHHbIE Naccaxupa, onnata. OCOOEHHOCTH [OMCKA B GPOHHPOBAHUS KPYH30B.

Dopma 3anamus — yCmublil ONPOC, SPYNN0GAS OUCKYCCUS, AHAAU3 U PA3OOP KOHKPEMHbIX
cumyayuil.

Tema Ne 7. PaGoTra conpoBoskaaromero Ha MapmpyTe

Jluua, OCYIIECTBISIOUIME COMPOBOKACHHE TYPUCTOB. PYKOBOAMTENL TYPHCTCKOM IpyII-
Ibl, €ro 00513aHHOCTH. [, TpeGOBAaHMs K MOArOTOBKE TMIOB. VIHCTPYKTOP-MPOBOIHUK, Mpo-
(eccronaibHble 0053aHHOCTH. ['HI TYpHCTCKOH TPyINBL: THIoNorus. [H/bl B OTeNe, 3KCKYPCH-
OHHBIE TH/IBI, TPAHCHEPHBIE THIL], THIBI-TIPOBOAHHKH.

Homnste TexHONOrMYeCKoOl MOKYMEHTALMH. BHIBI TEXHONOrMYECKOH IOKYMEHTALMH:
nporpamMma o0CIIy)XMBaHUS TyPUCTOB, KATBKYJISILIHS TOE3/IKH, CIIMCKH TYPUCTOB, GHIIETHI H T.1I.

[IpoBepka NOKYMEHTOB: CIHCKOB TYPHCTOB, IPOrpaMMbl, YTOYHEHHE BPEMEHH W MecTa
Havasa noes3nku. [Iporpamma noesaku u ee GpopMupoBaHHe ¢ y4eTOM paGoThI COMPOBOKIAIOLIE-
ro. PaspaboTka myreBoii nHdopmanuy Ha aBToOYCHBIE MapLIPYTh! 110 ropoaaM Biazumupckoil
obunactu.

Dopma sanamus — ycmitelii Onpoc, 2pynnoeas OUCKYCCUS, CeMUHAP-NPAKMUKYM.

Tema 8. Obecneuenne 6e30NaCHOCTH HA TYPHCTCKHX MapIIPYTAX

Opranusanus TYPUCTCKMX TOXOOB M oOecreveHre Ge30macHOCTH TYPHCTOB IIPH HX
nposeneHny. [1paBria TexHuKy 6€30MaCHOCTH NIPH OPraHM3alHK TYPHCTCKON MOE3/IKH, IKCKYp-
CHHM M TypHCTCKOro roxoja. TpeGosanus, npeabsBiaseMble K cyObeKTaM TYPHCTHUECKO aes-
TEJILHOCTH NPH OPraHU3allid UMH aKTUBHOTO OTABIXa Ul TYPHCTOB. [IpunHbl, cnocobeTByo-
1€ BO3SHUKHOBEHMIO HECUaCTHOro ciy4asd. OCHOBHbIE MpaBuiIa 6e30MacHOCTH NMPH IBHIKEHHH
Ha MaplIupyTe.

Opranusanus Ousaxos. TpeGopanus k Mecty Gusaka. [IpaBuna yCTaHOBKH TYPHCTCKHX
nanatok. [Iporusonoxapnas 6e30NacHOCTb MPH pa3BeAEHHH KOCTPOB

Iepensikerne no 00J10Ty, NP NPEOIOJIEHHH BOAHBIX [PEISTCTBHIL, MPH MPEOONICHHH
TOPHBIX CKJIOHOB, TpH I0XapHOi OezomacHocTy B necax. OXpaHa HPUPOZBI TIPH yCTPOICTBE
IIPHUBAJIOB, HOWIErOB, OYAroB.



Occe Ha TeMy «K 4emy BieueT HapyLICHHS TEXHHKH GE301AaCHOCTH IPH NOE3/IKE, SKC-
Kypcuu 1w noxoney. Onpe/ie/ieHue YacThIX MPUYAH TPABMATH3Ma H HECUACTHBIX CITyYacB B Ty-
pH3Me, H BO3MOJKHBIE CIIOCOOBI KX PEIIEHHS.

Dopma 3auAMUS — YCMHBIT ORPOC, BbICMYNIEHUA ¢ DOKIAOAMI.

Tema 9. OcoGennocT CONPOBOMXKAEHHS O0TAETBHBIX Kareropuii TYpucToB

WHeTpyKTak COmpoBOXKIAIOUIEr0 B TypupMme. TeKCT namsTkH COINPOBOKAAIOLIETO 110
padoTe ¢ JIHOBMH ¢ OrPaHMYCHHBLIMU BO3MOKHOCTSAMH 3/0POBbS. TEKCT NAMATKH 10 pabote co-
IIPOBOMXK/IAFOLIEr0 C IPYNIION MOMKHIILIX JIFOJEH.

Jetn, myTemecTByoMmue ¢ POAUTENIMH (WM OTHUM POIHTENEM), Ge3 poauTeNel B co-
CTaBe TPyl JIOKYMEHTAIbHOE CONPOBOXKAEHHE MyTEIIECTBYIOMMX JAeTeil. Y CIoBHs nosuyue-
HUs JOBEPEHHOCTH. OCOGEHHOCTH MIAHMPOBAHHS U OPraHH3aLMK IETCKHX TYPOB. ABTOOYCHBIE
NEPEBO3KH JITEH W MpaBHiIa UX OCYIlecTBIeH s CTapiine B Ipymmne, CONPOBOXKICHHE SKCKYp-
CHOHHBIX aBTOOycoB MamuHamu [ UIBB/].

CocTasJieHne NaMATKH 110 PaGOTE COMPOBOKIAIONIETO ¢ IETCKON IPYIIOH.

DQopma 3anamus — YCmHblL ORPOC, 6bICMYNIEHUS ¢ DOKTAOAMU.

5. OHEHOYHBIE CPEJACTBA JJISI TEKYUIETO KOHTPOJISI YCIIEBAEMOCTH,
MPOMEXYTOYHOM ATTECTALIMA IT0 UTOT'AM OCBOEHUSI JAUCHUTIIIUHBI
H YYEBHO-METOAUYECKOE OBECIIEYEHUE CAMOCTOSITEJIbHOM PABOTBI

CTYAEHTOB

5.1, Texymuii KoHTpoab ycneBaemoctu Tekyluii KOHTPOTb YCIIEBAEMOCTH IIPOBOIUTCS B
(opme peHTHHI-KOHTPOJA Tpu pasa B CeMecTp. 3alaHus Uis INPOBEICHHS TEKYIIEr0 KOHTPOJIS
IIPHUBEICHBI HUKE,

PefiTHHr-KonTposn 1
IIpumepHas TeMaTHKa npesenTANMIl (MOJICem Gbimb pacuiupena ¢ yiemom unmepecog cmy-
0enmos)
. Typuctckoe conpososkieHue Bo BpeMs JieueGHOro Typa
. Typuerekoe conpoBoykieHne Bo BpeMs M03HABATENEHOIO Typa
. TypreTekoe COnpoBoXkIeHHE BO BPeMst TOPHOIBIKHOTO Typa
. Typuerckoe conpoBox/ieHHe BO BpeMst 00pa30BaTeNsHOr0 Typa
- Typuctckoe conpoBosieHne BO BpeMs raCTPOHOMHYECKOTO Typa
- Typuctckoe compoBosieH#e BO BpeMs J€I0BOTO Typa
. TypueTckoe conpoBoXaeHHe BO BpeMst CIIOPTHBHOTO [TOX0/IA
. TypHCTCKOE CONPOBOXIEHHE BO BPEMsl IATIOMHHYECKOTO Typa
. Typuctekoe conpoBoskaenue BO BpeMs IISHKHOTO Typa
10. Typuctckoe conpoBosxkieHue BO BpeMs padTuHra
11. TypucTckoe compoBoXIeHHE BO BpeMst JIBDKHOTO TOX0/1a
12. TypHCTCKOE CONPOBOIXKAEHHE BO BPEMS FTOPHOTO [OX0/a
13. TypucTckoe conpoBosKAeHHE BO BpeMs KpyH3a
14. TypucTckoe CONpOBOKACHNE BO BPeMs aBHATY TELIECTBUS
15. Typuctekoe conpoBoxaeHie BO BpeMst aBTOMOGH/IBHOTO [Ty TELIECTBHS
16. Typuctckoe conpoBoxk/eH e BO BpeMsl JkKee3HO10POKHOTO [y TELIECTBHUSA
17. Typuctekoe conpoBoX/IeHHE BO BHYTPEHHEM TyPH3ME
18. Typuctckoe conpoBoxkaeHHE B BHIE3THOM TyPH3ME
19. Typucrckoe conpoBolK/ieHHE B BBE3HOM TYPHU3ME
20. TypucTckoe COmpoBOXIEHHE B KOMIIBIOTEPHOM GPOHHPOBAHHH TYPCYCIyT
Tpebopanus k oopmiteHHI0 NIpe3eHTALINA

Teker npesentanun (o6luiee KOIMYECTBO CIAliIOB OT 8) AOJKEH ObITh HabpaH B TEKCTO-
BoM penakTope MS POWER POINT. Ilpe3entarus 10/0KHA MMETh THTYIBHBIH JIMCT ¢ HAUMEHO-
BanueM BY3a, kadenpsl, Tembr npesenranun padorst, U0 cTyaenTa u npenogasatesis; MecTa
Hanucanus ¥ rofa. Craisl 10MKHBL ObITh NPOHYMEPOBAHbI, 0653aTENEHBI IPABHIIBHO opopm-

OO0 1N kLI —




JICHHBIE TTIOCTPAHUYHBIE CHOCKH WJIM BHYTPH TeKcTa. [Ipu HCIIONB30BaHUH UCTOYHUKOB CJIELYET
B CHOCKE HJIM CCBUIKE YKa3bIBaTh UCTOYHHMK 3aMMCTBOBAHUS.

PeiiTunr-konTpos 2.
IIpumepHbIe Bonpocsl

ConpoBojxneHne, OCHOBHBIE TEPMUHBI U OTPEEICHNS, KIaCCHUKALIS.
I[TonsTre conpoBoXaEeHHA. BHIBI COMPOBONKIEHNUS
MupopmannonHoEe CONpOBOXKIEHHE
JlokyMeHTalIbHOE CONPOBOXKICHHE
OnepanuoHHOE (TEXHOJOTHYECKOE)
PexilaMalMOHHOE TypHUCTCKOE CONPOBOXKICHHE
Pabota conpoBoxaromiero Ha aBuaMapIpyTe
TpeboBanus K COIPOBOKAAIOIIEMY TYPUCTCKOH IPYIINbI
[IpaBa 1 00A3aHHOCTH COIPOBOKIAOIIETO TYPUCTCKON TPYTIITBI
[ToaroToBKa CONMPOBOMIAOLIETO K TYPUCTCKOM M0E3/1Ke
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Peiitunr-konrpoas 3. Kourpoabnan paora
[IpumepHBIe KOHTPOILHBIE BOMPOCHI

IIposenenue myTeBoii nHGOpPMALMK Ha TYPUCTCKOM MapIIpyTe
OGecneuenre 6€30MaCHOCTH Ha TYPUCTCKOM MaplLIpyTe
Cocrapnenue oT4eTa 10 UTOTaM TYPUCTCKOM IOE3AKU
Crienndrika o0CiTy:XMBaHUS Ha Pa3IMYHBIX BUAAX TPAHCIOPTA
Opranunzanys aBTOOYCHBIX TYpPOB.
BsaumozeicTBrE BOAHTENS M CONPOBOMKAAIONIETO TYPHCTCKON IPYTIIEL
Porns conpoBoxaromero B obecneueHnn Ge30MaCHOCTH TYPUCTOB HAa MaplLIpyTe
PaboTa conpoBosx/1ato1ero Ha jene3H0A0pOKHBIX MapLIpyTax
PaGora conposoxaaroiero Ha aBuaMapIipyTe
0. OcoGeHHOCTH CONPOBOKAEHUS Ha MEXKIYHAPOIHBIX MapLIPYTaxX
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3.2. IIpomeskyTounasi aTrecTalHs M0 HTOraM 0CBOCHHUS AHCIHIIHHDBI — YK3aMeH.
Bonpocsl k 2x3ameny:

1. ComnpoBoxaeHHE KaK 4acTh TYPUCTCKHX YCIVT.

2. IIpaBoBbIC OCHOBaHMS NMPENOCTABICHHS TYPHCTHUECKUX YCIIYT U MEXAHH3M HX TIepe/aun
TYPHCTY.

5 JloKyMeHTaNbHOE COMPOBOMXKIACHHE

4, OnepanoHHOE (TEXHOIOTHYECKOE) COMPOBOXKICHHE

3. MudopMannoHHOE CONPOBOKAEHHIE

6. PexnamanmoHHOE CONPOBOK/IEHHE TYPHCTOB

7. Pabora conpoBoxaaroLiero Ha aBuaMapIpyTe.

8. PaGota conporoxaaromero Ha »ene3H0A0POKHLIX MapUIPyTa H €ro polib B 00eceueHnn
0e30MacCHOCTH Ha JKEIe3HOL0POKHOM MapuIpyTe.

9. Bsanmo/ieficTBiE COMPOBOKIAIONIEr0 X BOAUTES HA aBTOOYCHOM MapIIpyTe.

10.  DkckypcnonHOe aBTOOYCHOE 00C/yKHBAHHE.

11.  OGcnyxuBaHHE KPYH3HBIX ACCAKUPOB.

12.  PexiamanuoHHOE CONPOBOXKACHHE TYPHCTOB BO BPeMs KPYH3a H IOCJIE HETO.

13. Paspabotka myteBoii nHdoOpMaluK Ha aBTOGYCHBIE MapLIPYTHI 110 FOPOAM Bragumup-

CKO¥ ofacTH.

14 Bunbl TeXHONOrMUYECKOH NOKYMEHTAIHA: [IPOrpaMma 00CITy)KUBAHUS TYPHCTOB, KAJIbKY-
AU TIOC3/IKH, CIIMCKH TypPHCTOB, OHJIETHI H T.1I.

15.  IlpaBa u 00Gs3aHHOCTH CONPOBOXKIAIOLIETO.

16.  Hamnune mpodeccHOHANLHON MOJNrOTOBKM M OMPE/ENIEHHbIX JTHYHOCTHBIX KAYECTB CO-
IIPOBOXKIAIOIIIErO

17.  ®yHKnuMoHaIbHbIE 00S3aHHOCTH CONPOBOKIAIOIIETO.



18.  IloaroToBka myTeBoi HHPOPMALIHHL

19. HopmatuBHo-npaBoBas Gasa oGecredyenus 6e30MacHOCTH Ha TYPHCTCKHX MapuipyTax

20.  [lefictBus pyKOBOIMTENS TPYHIBl N0 OGECIEYEHHIO OE30MACHOCTH HA TYPUCTCKOM
MapIupyTe.

21, OcobeHHocTH O6GecreyeHus THYHOH Ge30MacHOCTH TYPUCTOB IPH OKAa3aHHHM HEKOTOPbIX
BH/IOB YCJIYT HHIYCTPHH TypU3Ma.
22. Be30nacHOCTb TPaHCIOPTHBIX CPEJICTB, CPEJCTB pasMEILEHHUA, HA NPEANPUSTHAX MTHTa-

HHS U JIOCYra, JeTCKOro Typu3Ma
23. CocraBiieHue TeKcTa NAMATKH 110 paboTe COMPOBOYXKIAIOMIEro ¢ IPYHNOH omei ¢ orpa-
HHYCHHBIMH BO3MOYKHOCTSIMU 3/10POBbS.

24, Pa3paboTka HHCTPYKLHH 10 paboTe COMPOBOKAAIOLIETO Ha 3apy0OeKHBIX MapLIpyTax.

25.  Posb conpoBOXNIAMOIIEr0 B 06ECHeUeHHH Ge30MaCHOCTH Typrnoe3axku. MHcTpykTax co-
IPOBOXKJAOLIETO.

26.  OcobeHHOCTH CONPOBOX/ICHHS TYPHCTOB TIPH CAHATOPHOM 00CITyKHBaHHH.

27.  OcoGeHHOCTH OpraHu3aly TYPUCTCKOTO COMPOBOY/ICHHS HHBAJIHIOB.

28.  OcobeHHOCTH CONPOBOKACHHS AETEH, MOAPOCTKOB.

29.  OcoGeHHOCTH COINPOBOXKAEHHA HA MEXKTYHAPOIHBIX MapLIpyTax.

30.  TexHOIOrHs OpraHM3allMM CONPOBOXKIEHUS TYPHCTOB B MPEIPOAAXKHBI IEPHOA H BO

BpeMs peaiIu3alliH BbIE3JHOTO Typa.

5.3. CamocrosTenbHas paGora ofydaromerocs.

CamocrosTenbras paboTa CTYACHTOB 110 H3YUYEHUIO MCIMILTHEB] BKIOYAET ClIE/IyIONIHe
BHJIbI PAOOT: H3YYCHHE MaTepHala, H3J0XKEHHOrO Ha JIEKLIUH; H3yUYeHHE MaTepHaa, BEIHECEHHO-
IO Ha MPaKTHYECKUE 3aHATHSA, IOJArOTOBKA K MPAKTHYECKUM 3aHATHAM, BBITIOIHEHHE 3aJaHHi
npernojaBaTe’s (MOAroToBKA JIOKJIaf0B, BLICTYIUIEH I, IPe3eHTaIIHiA).

Bomnpocel camocTosiTeIbHOM paGoTeI CTY/1EHTOB:

1; Texuonorus u opraHu3auys CONPOBOXKAEHHS TYPHCTOB B FOCTHHUIIAX H JPyTHX 00BEK-
Tax pazMeIleHHs

2. TexHomorus u opraHu3alys CONPOBOXK/EHUS TYPUCTOB BO BPEMs aHUMALHOHHOTO 00-
CJLy)KUBAHHUS

. TexHONMOrHs ¥ Opranu3alys CONPOBOKACHHS TYPHCTOB B CIIOPTHBHO-TYPHCTCKHX [OXO-
Jax

4. OcobeHHOCTH OKa3aHMs SKCKYPCHOHHBIX M HHBIX YCITYT JUIsSi HHBATHIOB

3 JInynas Ge3onacHOCTh 1 6€30MaCHOCTh MMYIIECTRBA

6. Hapyuienus typuctamu ycTraHOB/IeHHbIX IIpaBuil. Upe3BbIyaiinble CHTyaLHH

7. Opranusanus u IpOBEICHHE TOHCKOBO-CIIACATEILHBIX PaboT.

8. Oxazanue moMoIu Ha BOJIE.

9. DKCKYPCHOHHOE aBTOOYCHOE 00CITY)KHBAHHE.,

10. OcOBEHHOCTH JOKYMEHTANBHOTO COIPOBOXKAEHHS KPYH30B: BH3bLI, TIPHBHBKH, CIIpaBKH,
TaMOJKCHHBIC JeKJIapaliy. Peructpanus TypucToB Ha Kpyus.

11.  Pabota ¢ xano6amMu 1 MpeTeH3UAMH TYPHCTOB

12. CompoBos/ieHHE TYPHCTOB, IIYTELIECTBYIOINX BEPXOM HITH B YIPSIKEK

13, CompoBosx/ieHHE TYPHCTOB BO BPEMS 3KCKYPCHOHHBIX TIPOTPaMM

14, CompoBOX/IeHHE TYPHUCTOB B rOCYIapPCTBEHHOH MONHTHKe PD

15. Iocienponaxnoe o6ciyxMBaHHE KAK Pa3sHOBHHOCT CONPOBOYKICHHUS TYPUCTA

®onj oueHounbx Marepuanos (POM) [uis npoBeaeHHs aTTECTALMH YPOBHS cpopmupo-
BaHHOCTH KOMIETCHLHH 00y4atoIMXCsl 10 JUCHUITHHE 0(OPMIISIETCS OT/ENIBHBIM JOKYMEHTOM.



6. YHEBHO-METOAWYECKOE U HH®POPMAIIUOHHOE OBECIIEYEHUE

JTUCHUTITNHBI

6.1. KuurooGecreyeHnocTb

HaumeHoBaHme MUTEpaTyphl: aBTOP, HA3BAHHUE,
BUJ] H3JaHUsI, U3/1aTEJIbCTBO

['on
H3ga-
HUsI

KHUT'OOBECITEYEHHOCTb

Hanuuue B 3neKTpOHHOM KaTayiore
9BC

OcHoBHas nutepatypa*

1. bamok, H. A. DkckypcoBeaenue: yyeGHoe 1o-
cobue nns By3oe/ H. A. Bamok. — 3-e u3j., ne-
pepad. u non. — Mocksa: U3narensctBo HOpaiir,
2021. — 235 ¢. — (Boicmee oOpa3oBaHHE). —
ISBN 978-5-534-12454-5

2021

https://urait.ru/bcode/476626

2. Xupatkosa, JK. B. Opranuzanus sKcKypcHOH-
HOH JeATeNbHOCTH. YUeOHHK M MPAKTHKYM JUIs
By30B / JK. B. Xuparkosa, T. B. Paccoxuna, X.
®. Ouunosa. — Mocksa: U3natenscto HOpaiir,
2021.— 189 c.— (Beicmee obpasoBanue). —
ISBN 978-5-534-12370-8.

2021

https://urait.ru/bcode/476412

3. Kynakosa, H.M. Texnonorus u opranu3sanmus
9KCKYPCHOHHBIX YCIyr: yuyebHoe nocobue s
By30o8/ H. M. Kynakosa, T. B. I'anuna; nox pe-
nmaknueil H. WM. Kynakosoii. — 2-e u3a., ucnp. u
Jorn.— Mocksa: M3gatensctBo Opaiit, 2021.—
127 &.

2021

https://urait.ru/bcode/476101

JlononHuTebHAS TUTEPATYPa

1. Ckobenbupina, A.C. TexHonorun u opranusa-
M5 9KCKYPCHOHHBIX YCIIyT: y4eOHMK st By30B /
A. C. Ckobenbupma, A. I1. lapyxun. — 3-e
u3/., nepepab. u morn. — Mocksa: M3narenscTso
[Opaiit, 2021. — 247 c.

2021

https://urait.ru/bcode/477351

2. DKCKYPCHOHHAsl IEATENLHOCTh B HHJIYCTPHH
roCTENpUHUMCTBA: y4eOHoe mocobue ajst BY30B /
nox ooy, pex. npod. 0. b. bamuna. — Mocksa:
By3sosckui#t yuebuuk: MHOPA-M, 2020.

2020

https://znanium.com/catalog/product/
1039259

3. baymrapren, JI. B. CrangapThsl kayecTBa mpo-
BEJIEHHs 3KCKypcuid: ydeOHoe mocobue / JI. B.
baymrapren. - MockBa: By3oBckuii yueOHHK:
HHOPA-M, 2019. - 96 ¢.

2019

https://znanium.com/catalog/product/
982629

4.  bapano, A. C. HWudopmaunoHHo-
9KCKYPCHOHHAS JEATENLHOCTh Ha MPEANPUATHIX
Typusma: yuebuuk / A. C. Bapanos, Y. A. Buce-
Ko; nox pexa. E. M. bormanosa. - Mocksa: MH-
©®PA-M, 2019. - 383 c. - (Beiciiee oOpazoBanue:
bakanaspuar). - ISBN 978-5-16-011324-1.

2019

https://znanium.com/catalog/product/
1000385

5. bemomanka P.A. MeTtonuka u mpakTuKa mmpo-
BCICHHA 3KCKYpPCHH: yueOHO-METOIMYECKOe II0-
cobne. (ypoBeHp OakamaBpuara) / bemomanka
P.A. — Cypryr: CypryTckuii rocynapcTBeHHbIH
nefarornyeckuit ynusepcuret, 2017. — 185 c¢.
— ISBN 978-5-93190-348-4.

2017

http://www.iprbookshop.ru/87002.ht
ml




6.2. Ilepuoanveckue usnanus

1. Mup sKcKypeumid: jypHaI 0 TEOPHH M [PAKTHKE YKCKYPCHOHHOrO xena. - CII6. Typu-
cTuyeckas komnanus « MUP»

6.3. IntepHeT-pecypcenl

1. http://www.wttc.org — oduumabHeIl caiiT BeemupHOro cosera mo IyTEIIeCTBH-
AM U TypH3MY.

Z, http://www.world-tourism.org — odummansubLi caitt BeeMupHOIt TypHCTCKO#H 0p-
rauu3anuu. World Tourism Organization UNWTO

g http://www.rata.ru — odpuumanbsli caifr Poccuiickoro coio3a TypHHAYCTpUH.

4. http://www.russiatourism.ru - oduumansueii caiit denepaIbHOr0 areHTCTBA 10O
TYPH3MY

5. http://www.agipe.ru/ - accouuarus ru0B-nepeBOIYHKOR, IKCKYPCOBOAOB U TYyp-
MEHEKEPOB

6. https://www.tourismsafety.ru - accoumanus mo 6e30macHoCTH 06BEKTOB TYPHCT-
CKOH HHIyCTpuH «be3omnacHoCTs TypH3Ma»

s www.consultant.ru — cnpaBouno-npaBsoBas cucrema «Koncyabtant [Lmocy

8. http://library.vlsu.ru/ - caiit nayunoi 6ubauorexn Bnl'yY

9. http://www.scopus.com/ - Gubnuorpadudeckas u pedepaTuBHas 6asa JAHHBIX
Hay4HBIX MyOnuKanuit Scopus

10.  webofscience.com - 6a3a JaHHBIX MEXKIYHAPOMHBIX HHACKCOB HAYYHOIO LU THPO-

Banus Web of Science
7. MATEPUAJIBHO-TEXHUYECKOE OBECIEYEHUE JUCLUILJIUHBI

JUis  peanu3anuy JaHHON MUCLMIUIMHBL HMEIOTCS CIELHAJbHBIE [OMELIEHHS VIS
NPOBENCHAA 3aHATHH JICKLIMOHHOTO THIA, 3aHATHH I[PAKTHYECKOrO THNA, KyPCOBOIO
NPOCKTUPOBAHMs  (BBIMOJHEHMS  KyPCOBBIX — paoT), TIPYNNOBBIX M  WHAHBHIYaJIbHBIX
KOHCYJIBTAL[MH, TEKYLIEr0 KOHTPONS M NPOMEKYTOUHON aTTECTALMH, a TAKKE [OMELICHHS 15
CaMOCTOATENLHOM — pabOThI:  ayMTOPMM, OCHALUEGHHbIE MyJIBTH-MeAMa 00OpYJOBAHHEM,
KOMIIBIOTCPHBIC KJIACCEI C JIOCTYNOM B HHTEPHET, ayIuTOpuH Oe3 creuuansHoro ooGopynosa-
HUSL.

Ilepeyens HCrONB3YEMOTO JIHILEH3HOHHOrO MPOrpaMMHOrO obecrieveHns: maker MS-
Office, Microsoft Windows, 7-Zip, AcrobatReader; CIIC «Koncynsrant [Lmocy (uHCTANTHpO-
BaHHEIA pecype Bnl'VY).

[Ipumevanue:

OcoGennocTn opranusaumy 06y4eH s A5 JHI ¢ OFPAHHYEHHBIMH BO3MOKHOCTSIMH
310POBBS H HHBAJIH/IO0B.

IIpn HeoGxomumocTH 00YYAIOIMMCS U3 YKMCIIa JIMI] C OTPAHHYEHHBIMH BO3MOKHOCTAMH
300POBbS M MHBATUOB (110 3asIBICHUIO 00YYAIOIIErocs) MpeIocTaBisercs yaebnas nupopMa-
L1 B JOCTYIHBIX (JOPMaX € yUETOM WX MHAUBHAYAIBHBIX ICHXOMHU3HIECKIX OCOBEHHOCTEN:

- AU JIIL ¢ HAPYIIEHUAMH 3PCHHS: B [IEYaTHOH hopme yBenHUeHHBIM WwWpudTOoM; B hop-
ME SJICKTPOHHOTO JI0KYMEHTA; HHAMBHAYAIbHbIE KOHCY/IBTAIMU C [IPUBJICYEHHEM TH(IOCYPJIO-
MIEPEBO/TYNKA; HHIUBH/IyaIbHbIE 3aJaHUs, KOHCYJIBTALIUE | JIP.

- UL JTALL C HAPYLIEHUAMHE CllyXa: B nieuaTHoH (opme; B hopMe 371eKTPOHHOTO IOKyMeH-
Ta, WHIMBHUAYAIbHBIE KOHCYNBTALNH C MPHBICYCHHEM CYPIONEPCBOIYHKA; HHIMBH/YaTbHbIC
3aJaHHUs, KOHCYJIbTALlUH H JIp.

- JUISL JIUL ¢ HApYIIEHHAMH OINOPHO-/IBUTATENLHOIO annapata: B MEYaTHO# (opme; B
(hopMe 37IEKTPOHHOrO IOKYMEHTa; MH/MBH/IyalbHbIE 3a1aHHsI, KOHCY/ILTALMH U Ip.

B COOTBETCTBIY ¢ HOPMATUBHO-TIPABOBBLIMK AKTAMM JUISi MHBAIHIOB | JIHI] ¢ OFPAHHYEH-
HBIMH BO3MOXXHOCTAMH 3[J0POBBS IPH HEOOXOAMMOCTH TECTHPOBAHHE MOXET OBITh MPOBEIEHO
TOJIbKO B TUCBMEHHOM HIIN YCTHOH (opMe, a Takike MOryT GBITE HCIIOJIL30BAHBI APYTHE MaTepH-
aJIbl KOHTPOJIS KaUeCTBA 3HAHUH, NIPELYCMOTPEHHbIe paboteil IporpaMMoit TUCIUIIIHHEL
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Pabouvyro nmporpammy cocrasuin é%@gﬂ(rfldf Z: l ngg/f‘“!ﬁ‘ V{@

Penenzent
(mpencraButens paboronaress): ren. mupekrop 000 Typ. d)HpMa «MOCT»

[Iporpamma paccMoTpena u ogo6pena Ha 3aceanun kabe pBI/: TI/IC S

Iporokon Ne 4 or 30 0 2! roma @71 90y 1

3aeeyromuii kapenpoit TuC TIyxosa JLT.
(PHO, nonnqu)%/

Pabouas nporpamma paceMoTpeHa u 0106peHa Ha 3acelaHHH Y4eOHO-METONMUECKOH KOMHCCHI
Hanpasiienus: 43.03.02 «Typusm»

[IpoToxon Ne / or 3 O,08,4frona %/ .
[Ipencenarens koMuccHu 4’5”/{'624,{ P %? G
" (gﬂf{o, noanu%b)

'CaBenbeBa E.B.




