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1. HEJIY OCBOEHUSA AMCIHAILIHHDI

[lenplo U3ydeHus THCHMINHEE « MapKeTUHT» ABASETCS QYOPMHPOBAHHE Y CTYACHTOB 3HAHUH H
HABBLIKOB B OOJIACTH OPraHW3allii MapKeTHHTa Ha IPeINpPHATHAX, IPHMEHEHHH MHCTPYMEHTOB H Me-
XaHM3MOB MapKETHHIa HA MPAKTHKE C LIETBIO NOBBIIEHHS 3DPEKTHBHOCTH DKOHOMUYECKOH NEATE b~
HOCTH [IPEAIPHUATHS.

3anaum:

- IOHHMaHKE CTYIEHTAMH COLCPIKAHHS H CYLIHOCTH MAapPKETHHIOBOH JEATCILHOCTH Ha COBpe-
MEHHBIX IPSAHPHATHAX, O3HAKOMJICHHE UX C OCHOBHBIMH PaGO‘IHMH NOHATHAMEK MapKETHHI A,

- 03HAKOMJIEHHE CTYNAEHTOB C MCTONOJIOTHEH U METOJIAMH TIPOBEEHHUS MApKETHHTOBBIX HCChe-
JIOBaHHH;

- npuoBpeTeHAE CTYICHTaMH 3HAHKH U HABBIKOB B GOPMHPOBAHUH TOBAPHOH HOIMTUKH QHPMBL,

- npuoOpeTeHHe CTYICHTAMHE 3HaHi ¥ HABBIKOB B GOPMYPOBAHAK LIEHOBOH MOIMTHKH PUPMEL,

- nipuoOperesne CTYACHTAMH 3HaHH 1 HABBIKOB B NJIAHMPOBAHMY MaPKETHHIE M OpraHH3aLHy
MapKEeTHHTOBOM JEeSATEbHOCTH Ha OTEUECTBEHHBIX HPEAIPUATHAX

2. MECTO AUCUHUNOJIHAHBI B CTPYKTYPE OIIOII

Jncuuninaa «MapKeTHHr» OTHOCHTCA K 00f3aTeNBHON 4acTH Y4eOHOro IjlaHa MporpaMMbl
fakanaspuara no Hanpasneuuto 43.03.02 « Typuszm».

3. INIAHAPYEMBIE PE3YJILTATHI OBYUEHWA 11O JUCHHUIIJIMHE
[InanupyeMble pe3ynpTaThl OOYYEHHS 110 AHCIMIUIKHE, COOTHECEHHBIC ¢ II1aHHPYEMbIMY pe3ylibTaTa-
mu ocBoetrnst OO (KOMIETEHUMAMH ¥ HHAWKATOPAMU NOCTUMKEHNST KOMOETEHMHA)

Dopmupyemble koM- | [InanupyeMsle pe3ynsTaThl 06y4eHHs N0 JUCUHIUIMHE, B COOTBETCTBUH C HaumeHnoraHue
METEHUKHK WHIMKATOPOM JOCTHKEHHA KOMIIETEHLIMH OUEHOYHOTO Cpel-
(xom, coaepaHue MuaukaTop JOCTHME- Pesynbraret 00YUSHASA MO AUCUMILTHHE cTBa
KOMTIETEHLIMH) HUSA KOMIIETeHLIWH
(K00, codeporcanue
UHOURAMOPY
| 2 3 4
OllK-4.  Cnocoben [OINK-4.1 OcylwecTeaser| 3HaTL: Tecrosbie W npax-

OCYUIECTBAATL  HC- |MAPKETMHIOBBIE MCCIIE-| - CNOCODLI, METOAB! H MHCTPYMEHTBI UCCIENO0- | THUCCKHME 3aNaHNUs
CNEAOBAHME TYPUCT- |JOBAHUA  TYPHCTCKODO| BAHMA TYPMCTCKOFO DbiHKA

CKOTO DblHK3, Opra- |pblika, roTpeduteneii,| Ymers:

HH30BLIBATE (IPO72- | KOHKYPEHTOB, B T.M. C| - TIPOBOAMTL MAPKETHHIOBbIE UCCITEJOBAHHA C
WM M DpPOABHKEHME |UENBK) 0DOCHOBAHMA M| YUSTOM 0CODEHHOCTER TYPHCTCKOTO Tpei-
TYPHCTCKOIO npo- | paspaboTKK CHCTEMBI | NPUATUA

NyKTa HOBBIX DJKCKYpPCHOUHBIX| - BOpaTh AW3aAH W METOAbl TIPOBEREHHS
MapLIpYTOB MapKETHHIOBBLIX NCCNEAOBAHUA
Bnagets:

- MpUeMaMH W MeTojamu cOopa, aHantuza M
00paboTky MapKeTHHTOBOH MH(OPMALIMH

- HaBhlkaMmu pa3paborTku OTUETA O pe3ynbTa-
TaX MapKETHHIOBOrO MCCHEAOBAHMS, B T.4. C
uenpK OBOCHOBAHHA W pa3paloTKM HOBBIX
SKCKYPCHOHHBIX MApWIPYTOB
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OTIK-4.2 Dopmupyer
KaHaibl cOblTa TYPHCT-
CKMX [MpPOLYKTOB M YC-
Nyr, a TakKe uxX Ipo-
NBHXKEHHE, B TOM UUCIE
B MH{OPMALHOHHO-
TENeKOMMYHHKaLHOH-
Hofi ceTn MHTepHeTr

3uanre:

- cnocolbl, METOAR H HHCTPYMEHTH OpraHH-
3A1MHM NPOLAX M NPOABHKEHHA MPOLYKTa, B
TOM 4HCJIe TYPHUCTCKOTO

Ymeme:

- OTMpeleNATh KPUTEpUM CErMEHTALMY NoTpe-
Buteneil, BLIABIATh IENEBBIE CEMMEHTHI

- OMpenenaTs HeoOXOAMMbIH YPOBEHL LUIHPHU-
Hbl U ITHHBE KaHana cobiTa

Brnadems

- HaBbiKaMH BeIBOpa 3P(EeKTUBHLIX KaHAIOB
NPOABHKEHKS MPOIAYKTOB H YCIYr, B TOM
YuCNe B CeTH MHTepHeT

Tecrosble W npak-
THHCCKHE 3a1aHKA

[MK  74. Tlpumenser | 3name: TecToBBIE W NPAK-
COBPEMEHHBIE  HMHCTPY- | - CORPEMEHHLIE MAPKETWHIOBBIC TEXHOJIOTHH | THYECKUe 3a/laHud
IIK-7 Criocober | MeHTh MapKeTHHra NpH | TPOABMKEHUS NPOLAYKTOB H yCyr
MPOIBHKEHHIO TYPU- | NPOIBIKEHHH TYPHCT- | Yaweme:
CTCKOrO [POAYKTA C | CKOTO NPORYKTa -MPUMEHSTL  COBPEMEHHBIE  HHCTPYMGHTRI
UCAONb30BAHUEM MAPKETHHId [TPH [POABHKEHHA NPOAYKTOB H
COBDEMEHHBIX  TEX- YCIYD, B TOM YHCJIE TYPHCTCKOTO TPOIYKTa
HONOr|H Braoems
- MeTooaMHM TPOJBMIKEHHA TYPNPOIYKTA B
COOTBETCTBHH C 3aMpocamu noTpebuTenci
NK-9.1. Nposoaut | Juane: TecroBele ¥ Npak-
0K-9 Criocoden | MOHHTOPHHE PbiHKA | - OCOBEHHOCTY M METOMbl TPOBENSHHA MOHW- | THYECKHME 3aLaHUS
YCNYT, B TOM “MUCOE | TOPUHTA PblHKa YCAYr, B Tom uucae cdepsl

OCYLIECTBIIATE MOHH-
TOPUHT W [POTHO3H-

cepsl TypHIMa U roc-

TYpHIMa M TOCTENPHUMCTEA

TeMPUMMCTBA Vouems:
poBaTh pasBHTHE .
- OCYLIECTRNATL 00paboTKy MonyuyeHHOH WH-
PbIHKA YCAYI W ce-
bl FMOCTCAPUHAMCTEA (I)O}JMHLIHH
P P Brudems
- HABBLIKAMM NOUCKA HHPOpMaLKK
[MK-9.2. Awnanusupyer | Juame: TecToBblE M ITpak-
npodneMbl M Tepenex- [ - MCTOMHMKM NOMYYEHHA HeoDXOMMMOH HMH- | THHMECKWE 3alaHHA
THBbI Pa3BUTHA pPBIHKaE | QOpMauMu
HHAYCTPHM Typusma ¥ | Yweme:

FOCTEIPUMMCTBA

- AHANM3UPORATL COCTONHME W MEPCNEKTHBE]
paszeuTHa chepbl TYpU3Ma Ha MHUPOBOM, Ha-
LUHOHALHOM W PETHOHANBHOM YPOBHAX
Baadems

- METOLAMH aHANM3a TYPUCTCKOTO NOTEHUHA-
71a pulHKa (perioHa)




4. ObbEM H CTPYKTYPA JUCIHAILIAHBI

TpymoeMKoCTh AMCITAILIIHBI COCTABISET 5 3a9eTHRIX eMHK, 180 dacos

Tematuyecknii naan

tdbopma obyaenus — ouHas

KonrakxTHas pabota DopMel
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1 Pazoer 1. Ocrosrvie ROHAMUA MapKemunza
5 Tema 1. CymHocTs MapkeTHHT2, MapKeTHHIOBAsS 4 1 5 5 4
JeATENbHOCTD
3 z:]\‘la 2. MapkeTuHroBas MHOOPMEIMOHHAS CHCTE- 4 243 4 4 3
4 Tema 3. MapkeTHHIOBBLH aHaTH3 4 4-5 4 8
5 Tema 4. OcoOeHHOCTH MAPKETHHTA 110 BHIAM PhIH- 4 6 5 4 Pedtrunr
KOB KOHTpONE Nel
6 Pazgen 2. Cmpamezuu mapremunza
7 Tema 5. Paspaborka KIHEHTOOPHEHTHPOBAHEON 4 7.3 4 4 8
MapKeTHHIOBOH CTpaTeruu
8 Tema 6. [IponyKroBas cTpaTerts 4 [ 910 | 4 4 8
9 Tema 7. ¥YriparneHHe HeRO00pa30OBaHHEM 4 | 11-12 ] 4 4 4 8 PeiTanr
KOHTpOIL Ne2
10 Tema 8. Cucrema ympasiicHH: MapKeTHHIOM B 4 13 5 5 4
KOMITaHMH
1 Tema 9. IInanvposanue 1 GOLKeTHPOBAHAE Map- 4 14 5 5 1 4
KETHHTOBOH JeATelIbHOCTH KOMIAHMH
12 Pasden 3. Coumoean nonumuKa Mapremunaa 4
13 Tema 10. ¥YrpagieHHe MAPKETHHIOBBIME KaHataMu | 4 | 15-16 | 4 4 8
14 | Tema 11. MapKeTHHTOBEIC KOMMYHHKALPH 4 [17-18 | 4 4 8 PelfTirr
KOHTPOJIE No3
Beero 32 4 cemecTp: 36| 36 13 | 72 3xzameH (36)
Hammave B aucnumnnse KIKP - - - - -
HToro no nucLMIIMHE 36| 36 13 72 3k3aMeH (36)




COI[E[))K&HHE JEKNMONHBIX 3ABATHI M0 JUCIATLIHHE

Pazoen 1. Ocnosnbie noHamus Mapremun2a

Tema 1. CymHocTh MapKeTHHTa. MapKeTHHroBasi 1esITeJIbHOCTh

Ilonarre 1 cymuocTs MapkeTHHra. Mcropms passuTis Mapxertwrra. [Ipennocwinky ama -
(exTHBHOTO QYHKUMOHHPOBAHHA MapkeTHATa. OCHOBHBIE IPHHIMIE! B QYHKIHAK MapKeTHHra. CyObh-
eKTEl H 00BeKTEl MapkeTuHIa. COCTOAHHE CHpPOCa H BHUAB MApKETHHTA. Pa3BHBAIOIMUICS MAPKETHHT.
Kourepcnornei MapkeTHar. CTHMyIHpyromuil MapkeTrHar. Pemaprerusr. Cunxpomapxersnr. [loa-
JOEPXUBAIOIINH MBPKETHHT. [leMapkeTHHT, KOHTPMApKeTHHT. KOHIENIAN YIPaBIeHHS MAPKETHHTOM.
Konuennus cosepieHCTROR2HMA MPOoN3BOACTEA. KoHNmenmus copepieHcTBOBanus ToRapa. CORITORas
xornenys, KoHIEmHs «noTpeOHTENbCKOro» MapKeTHAra. KOHOEIHS CONHATBHO-3THICCKOTO Map-
KeTHHra, Pasnu4ms B OeATeNbHOCTH NPEANPHATHH ¢ MapKETHHIOBOR M COBITOBOM cTparerueii. Kon-
IENIH MapKETHHIa B3aHMOOTHOIIEHNH. 3anaqy, GyHKIMH U MEPOIPHITAA MAapKeTHHra. KoMmIeke-
Has MapKETHHIoBas IporpamMa. CTpyKTypa MapKeTHHTOBOR mporpaMmbl. CTpaTerHYecK il B TaKTH-
9ECKHMH MApKeTHHT. DBOIOUHS MAPKETHHTA.

Tema 2. MapkeTHHToBasi HHQOPMANHOHHAN CHCTEMA

Conepxanne U peanu3allisl aHATHTHICCKOH (GYHKIINM MapKeTHHTa B OpraHn3andd. MapKeTHH-
roBad MHQOPMAIHL: TIOHSTHE, THIBL Tpebobanus, mcrognnkd. Hanpasnenws cGopa mHdopMarmy.
Bryrpennas W BHeIHAS MapxeTHHroBas MHbopMarws. HaydeHue $akropoB BHEINHETO OKpPYXKEHMS
KOMIIaHWH. [IOHATHC ¥ MCTOYHHMKA NEPBHYHON H BTOPHIHON WHOOpManuu. DIeMEHTH MapKETHHIO-
BO} HHQOpPMaNMOHHOH cucTeMel. CucTeMa IENOBOTO (MAPKETHHIOBOIO, KOHKYPEHTHOTO) HAOMIOXCHUST
(passenku). Msyucnme w nonwmanue peiHka. OCHOBHBIE MOHATAS, CBI3AHHBIE ¢ W3yYeHWEM pHIHKA:
PBIHOK H CIIPOC, NOTEHIUANLHEIN, JOCTYIHBIHM 1 KBATAGUITHPOBAHHEIN PHIHOK, TEICBOM H OCBOSHHBILT
PBIHOK, COBOKYIHBIH PRIHOYHBIE CIPOC, pasMep H EMKOCThL PHIHKA, NEPBHYHBIHA CIOPOC H MOTEHIHAT
pemEKa. OCHOBHBIE METONB ONPEREICHHA EMKOCTH PHIHKA. OCHOBHEBIE HANPABICHHS M3YYCHUS TIOBE-
IeHus noTpeburenedd. CrcreMa MapKeTHHTOBBIX wccremoBannil. OCHOBHBIE 3Talbl HCCICIOBAHHA.
IlonckoBrle (30HTUPYIOMINE) ¥ UTOTOBEIC HCCIICAOBAHMs, KONMYeCTBEHHELIE H Ka9eCTRBEHHBIE METOIEI
cbopa mepeHYHOK HMHGbOpMaMH. MeTOMB! 30HIMPYIONINX HCCISHOBaHuE. Mero/bl NeCKPHOTHBHBIX
(omHEcATEABHBIX) B KA3YANBHLIX (IPHUYAHHO-CIEICTBEHHBIX) HcciaenoBaHull. CTaTHCTHYeCKHH WH-
CTPYMEHTAapHH B MAPKETHHTOBOM QHATH3E

Tema 3. MapkeTHHIOBBIN AHAJIH3

Uenn, 3aj1a9u v BUABI MapkeTWHroBoro aHanmmsa. SWOT-ananus u ero ocoberroctu. PEEST-
agamm3. STEP-amamus. ABC-ananus. XYZ-anam3. Aramms xkmouessx xmeHToR (CRM). IMoprdens-
HBIE MATPHI(E H BX 0COOEHHOCTH. CTpaTerHuecKni HHCTPYMEHTAPHH B MAPKETHHIOBOM aHAIIH3E.

Tema 4. Oco0eHHOCTH MapKeTHHIa N0 BHIAM PLIHKOB

OcobennocTn MapkeTHHra Ha noTpebuTenseckoM priake (B2C). IMorenenne moTpebutend npu
HOKyNKe. Pa3BepHyTas MOICIbh NOBENCHHA ITOKYIIaTeNd. XapakTePHCTHKH MOKymarens B (Hakropsl,
BIHAIOINHE Ha pelleHHMs NOKynatensd. KoMIoHeHTH OTHOIeHHH, M3ydenme OTHOIICHHHR
TOTPEOUTENEH € TOMOIIBKY MHOTO(DAKTOPHEIX Mojenel. 3a0auil MepUeH/Iaid3MHra IO HANPABICHHUSM
KOMILTEKCa MapkeThHra Ha pelHke B2C. 3amawwm ¥ cpeicTBa BHYTPRMATa3WHHON pexsiaMbl. Mome
MapkeTHHra Ha pilHke B2B. OcHOBHBIE XapakTepHCTHKE IIPOMBIIIICHHEIX pPBIHKOB. MoZcib
IIOBEACHHA MOKyHaTels Ha IPOMBINIIEHHOM pEIHKE. OCHOBHBIE (DAKTOPHI, BAMSIOIIHE HA TMOBEJICHHE
IOKyIaTeNlel Ha MPOMBINIICHHBIX PhIHKax. BopoHka nponax. MuTepHer-MapKeTu T,

Pazden 2. Cmpamezuu mapremunza

Tema 5. PaspaboTka KIHEHTOOPHEHTUPOBAHHOW MapKETUHI OBOM CTPaTernH

CerMenTHpOBaHKWE PRIHKA. Y CI0BHS 2QMEKTHBHOR cermMeHTauny perka. Onpenenenue Ipu3Ha-
KOB (IIEPEMEHHBIX) CETMEHTAIIHM PBIHKA MOTPEOUTENBCKMX TOBAPOB U PHIHKA TOBAPOB MPOM3BOACTBEH-
HO-TEXHIYECKOTO HA3HAUCHMA. [ WiiepcermenTanms u KoHTpcermenTanud. CocTapneHne npodmne mo-
JYYCHHBIX CCTMEHTOB. BrIOOp LeIeBEIX cerMeHTOB phlHKA. ONCHKA CTEHEHH IPHBIICKATENRHOCTH TI0ITy-
YEHHBIX CCTMEHTOB. Mozens nsru cuit KorKypeHuuu Ioprepa. QaxTophl, NpeonpeaessuoLIHe BEICOTY
BXO/IHbIX 0apbepoB MU KOHKYPEHTA-HOBHYKA. BEISBRNECHAE IPHOPUTETHBIX KOHKYPEHTOB H OIpecie-
HHE CHJTBI WX NO3HIMH. MHOTOYTONEHHUK KOHKYPEHTOCHOCOOHOCTH. BEIGOp cTparernu oxBara pPhiHKa.



Hemueperuupopanubiid MapkeTHHT. JutddepeHMpoBaHHbI MapkeTHHr. KORIECHTpAPOBAHHE! Map-

xeturT. DarTOPLI, BIUAIONIME HA BEIBOP CTPATETHH OXBATA PHIHKA. MapKeTHHTOBEIE cTpaTerwu s
CCTMCHTOB PHIHKA. [udPepeHINpoBaHiE H NO3HIHORAPOBAHAE TIPOAYKTOB. [I03HIHOHMPOBANHIE TOBA-
pa Ha pbiHKe. TeopHsi KOHKYPEHTHOTO NMPENMYIIECTBA. BHEIMHee NpenMyIecTBo U crparerys Audde-
peHnMayE. BHyTpeRHee KOHKYPEHTHOE IPEHMYIIECTBO H CTPATEr W IHAEPCTRA N0 M3IEpXKaM. Perme-
HHE O MO3WIHOHHPOBAHHH TOBApa B K&KIOM H3 LENEBEIX CETMEHTOB HA OCHOBC KOHKYPEHTHEIX IIpe-
MMyIIeCTB. Teopus «yHHKaIbHOTO ToBapHOTro IpemtoxeHus» (USP). CxeMbl IO3HUMOHKPOBAHAS TOBA-
pa H MOTPEOHTENBCKUX NPEAIOYTeHHN. OMUOKM MO3HITHOHHPOBaHHS, OCHOBHEIE CTPATETHH MO3HITHO-
HHpOBaHud. PazpaboTka KOMIIIEKCa MAPKETHHTA TS KAK/IOTO ENEBOrO CErMEHTA.

Tema 6. IIpoaykToBas cTparerus

MyneTraTpubyTHBHAS MOACHL ToBapa. [IpeAnocEKE (QOPMUPOBAHUA MyIETHATPHOYTHBHOTO
cocTaBa ToBapa. CTpaTerHs pa3pabOTKH HOBBIX TOBapoB. KOHIENIMS MOHSTHS «HOBHIL Tosap». Oc-
HOBHBIEC STallbl paspaboTKH TOBApa: 0T TCHEPUPOBAHNSA HJCH /IO Pa3BEPTHIBAHIS KOMMEPIECKOTO TIPO-
13B0/CTRA. KOHUENIAS KU3HEHHOTO [TAKNIA TOBApa. XapakTepHCTHKYH OCHOBHEIX STAllOB XH3HEHHOTO
IMKIa ToBapos. Jlud@ysus toBapor Ha pRHKE. MapKeTHHIOBBIE CTPATETHH HA PA3IHYHBIX JTAllax
XHU3HEHHOTO ILHKNA TOBAPOB. TOBApHBIH ACCOPTMMEHT M aCCOPTHMEHTHas noiutuka ¢upmer. Tosap-
HbIH ACCOPTUMEHT ¥ TOBapHas HOMEHKIaTypa. OCHOBHHIC ITOKA3aTENN TOBAPHOTO aCCOPTHMEHTA: IIH-
pOTa, MONHOTA, OOHOBISEMOCTD H YCTORIHBOCTD. DaKTOpEL, BIHAOMINE HA GOPMHPOBAHKE TOBAPHOTO
acCopTHMEHTa. Y parieHue moprdenem 3akasor Ha Tosapkl. Popmuposanwe ToBapHOTO HmOpPThEIs.
Marpuna Arcodda. Marpria boctoHckol xorcynpratuerol rpymmsl (BKD). IToprdonno- anammz.
ToBapHBIH «KaHHHOATHIMY.

Tema 7. ¥npasiaeaHe HeH000pa3oBaHHEM

Ilena xaK >I€MEHT MAapKCTHHIOBBIX NpPOTpaMM. MapKeTHHIOBEIE [PWHUMITE YIPaBICHMA
neHooOpasoBaHHeM. llemn, NMOCTHTracMBIC ¢ IIOMOINBE) IEHOBBIX pelleHHH. BaKHOCT LEHOBBIX
pemenn#. Ilena B COBOKYNHBIE 3aTpaThl Norpeburens. LlemooGpasyromue GaxTopbl: MOHATHE H
xraccupukanus. Moaens 4C. Msyucrne necnoobpasyomux ¢axktopos. M3yuenue (akTopos crpoca
IpA TOATOTOBKE HEHOBBIX PELUSHHMI. BHIOOp MPHOPHTETHOM OpHEHTAIIHH 1IPH OUpE/CICHHH Ga30BOr0
ypoBHsa meH. OnpeneneHre NEH ¢ OpHEHTAaOMeH Ha 3aTpaThl. PRIHOYHO-OPHEHTHPOBAHHBIE METOMIBI
IIeH000pa30BaHus: OPHEHTAINS Ha CIIPOC H Ha KOHKYPEHTOB. Y CTaHOBIEHHC I[€H HA HOBEIE TOBApEL
Crparerns NpOHMKHOBEHMS (IIPOYHOTO BHENPEHHS Ha PHIHOK), CTpATerHsi CHATHS CJIMBOK,
HelirpaneHas neHOBas crparerdd. CTpaTerHy HEH B paMKax TOBapHOH HOMEHKIATYpEL lleHOBOE
MO3UIIHOHUPOBAHAE TPOAYKTOB. CTPATETHH W3MEHEHHMs eH. YIIpaBIeHWE IeHOoOpasoBAHHEM IIpH
CTHMYJHPOBaHHH COBITA

Tema 8. CHcTeMa ynpagNeHUs MapKETUHIOM B KOMIAHHH

OcCHOBHBIEC OPraHA3alHOHHBIE CTPYKTYPE] YIIPaBieHHUsS MAPKETHHTOM. [[0CTpOeHME MAPKETHH-
ToBBIX Ci1yx0 Ha QrpMme. OpraHU3ANUOHHOE NOCTPOSHHE 110 MPONYKTY, 0 QYHKLHSM, 10 perHOHaM,
MO IpyImaM [oTpeOMTENeH, CMEIUIAHHBIE THOBI IOCTPOeHHS. Pone rubkux (BpeMeHHEBIX)paboumx
rpynn. YpOBHH MapKETHHIOBBIX CIyXKG B MEPAPXWH NPHHSTHS YIPaBICHYCCKHX PEUICHHII Opranm3a-
ud. MapKeTHHIOBBIH KOHTPOJIL: OCHOBHBIE 33Ja9K B BUIOB. KOHTpONE 3a peanmsanueil IIaHOB H
MapKETHHTOBBIX TIpOrpaMM QHpPMEL.

Tema 9, IlnarupoBaHne H 0I0KETHPOBAHEE MAPKETHHIOBOH JeATeIbHOCTH KOMNAHHUH

Mecto MapKeTHHIOBOH IporpaMMHl B IIaHOBOH paboTe dHpMEL PexoMennarensHbiil xapak-
TEp MAPKCTHHIOBOH [pOrpaMMEl, 3HaUEHHME SKCIIEPTHOM OUCHKH W JKCIEPTHBIX MpaBox. MeToaomIo-
THs pa3pabOTKH MApKETMHTOBBIX HPOrpamMM. MapKeTHHTOBBIM IUIaH W ero sieMeHTH. CTpyKTypa
Dr0JoKeTa Ha MapDKETHHIOBYIO ACATeEHOCTE. MeToas! hopMupoBanus G1omxeTa.

Pazoen 3. Covimosan nonumuxa mapkemunza

Tema 10. Ynpaenenne MapKeTHHTOBLIMH KAHAJIAMH

HoHATHE MApKCTHHTOBRIX KaHaioB. HeoOXOIMMOCTE BO3HMKHOBEHHS MApKETHHIOBBIX
xaHanoB. OCHOBHBIE IIOTOKH B MAPKETHHTOBEIX KaHanax, OyHKLUHM W BHAEI ACATETLHOCTH B KAHAAX.
XapakTepHCTHKH MApPKCTHHIOBOTQ KaHANa: THI, YPOBEHb, /UIMHA, LIHPHHA, CTEHEHh WHTEHCHBHOCTH
pacnpeneneHns. [loHsTHe ONTOBLIX, POIHMYHEIX, KOPIOPATHBHEIX M HCPETYIAPHBIX KaHAJOB.



YYacTHHKH MapKETHHTOBBIX KaHaJoB. PeIcHUC KOMITaHHH O [u3aiiHe Kadajia. QaKTopH, BIHAIOMAS

Ha& CTPYKTYPY KaHala. MapKeTHHl"OBaSI JIOTHCTHKA. CTpaTeI‘I/II/I OoXBaTa PBIHKA. Hurencusaeiit u
CCNCKTHBHEIA COBIT. OKCKTIO3HBHEIA COBIT ¥ (paHYali3MHroBRIC CHCTEMBL KOMMYHMKAIMOHHBIE
CTPATerHH B KaHajle pacupenencHusi, CTpaTernd BTATKMBAHMS W BTATHBaHUA. [IpsaMOM MapKeTHHr ©
ero HHCTPYMEHTEL MIHTEpHET W pDasBMTHE MapKETHHTOBBIX KaHal1oB. VHTepakTHBHLI MAPKETHHI H
SNEKTPOHHAS TOProBus. MeXIyHapOIHBIE aCTIEKTH Pa3BHTHS MAPKETHHTOBEIX KAHAIOB.

Tema 11. MapkeTHHroBbI¢ KOMMYHHKAIHH

Ilponsuxenwe ToBapa ¥ ero QYHKIMM. ITarmsl paspaboTKy 3PhEeKTHBHON KOMMYHHKAIIHH.
Pexnama. Ponb pexnamsl B oprannsanvn cOpta. Knaccudukamms pexmamsl. Paspaborka pexnamuoi
nporpamMmel. Ompenenehne nenel peknamsl. Ouenka u BeOop obpamenus. CosnaHre PEKIAMHOTO
obwpasnenus. Bribop cpencts pextaMel. BEIGOP KOHKPETHBIX HOCHTENEH PEKIaMEL DIEMEHTH MEIHa-
NIaHApOoBanns. CTuMynupoBaHHe cObita. OcOOEHHOCTH MEPONPHATHE CTUMYTMPOBaHHS COBITA.
«KecTkney u «MArKMe» METOABI CTHMYIIHPOBaEHA Npoxax. OcoOGeHHOCTH NPHEMOE CTUMYIMPOBAHHN
COBITa Ha PA3NMYHEIX JTAllaX XH3HEHHOTO IMKNA TOBapa. CTHMYIHPOBAHME MPOAAX, 0OpalleHHOE K
NOTPEOHTEIO, TOPTOBOMY NEPCOHATY NPEINPHATHASI H TOPTOBBIM HOCPEHMKAM. JIMdHasd MpOmaKa.
B3anMOCBA3s MEXIY IEepCOHANBHOH TOprobicd W MapKETHHIOM. YTpaBleHHe clyx00H cOBITa.
IIpuanwne! magrei npoxaxu. IlpoeeneHue Toproroi npesentanud. [labnux puneiimens. OyHKIHH
mabmuk punedmens. OOIMECTBCHHOCTL M oOumiecTBeHHOe MHeHHMe. OTHOIIEHHS €O CpeACTBAMH
MaccoBol HH(popmanud. Maccosrle kommyHnkaimmu B CMM. Pabora ¢ mpeccoit. MouuTopHHT
nybmukauni B npecce. Pabota ¢ pamio u tenerunennem. OTHOWwEHNHS ¢ TOTpebuTesME, OTHOLICHHS
¢ roCyZapcTBOM M MecTHOH obmectBeHHOCTRIO. JloGOuposanue. PaGora ¢ MecTHERIME OpraHamu
rocyZlapcTBEHHOTO YIIPaBIEHHS H MECTHOM 00INeCcTBEHHOCTRIO.

Conep:ranue NPAKTHYCCKAX/IA00PATOPHBLIX 3AHATHI N0 JHCIHILIHHE

Tema 1. CymHocTs MapkeTHHra. MapKkeTHHI0Basl NeATEILHOCTE

Dopma 3aHAMUA — YCMHBLI ONPOC, OMPAbOMKA MAPKEMUHR0GHIX NOHAMUL U UCTIOIb30BAHUE
Kamezoputi MAPKEMUH2A 8 APAKMUYECKOY 0eaMenbHOCIU

Tema 2. MapxkeTurrosasi HHpopMAHOHHAN CHCTEMa

BrIbIIOMHEHHE MAapKETHHIOBOTO HCCIIEnOBaHWS. PaspaboTka aHKETHI, NPOBEACHHE ONpPOCA.
Amanus pe3yneTaTos coOpaHHOH HHGOPMAIHK

Dopma 3auamus — YCMHBLE ONPOC, GLINOAHEHUE NPAKMUNECKOZ0 3AOAHUA, AHAINU3 DE3YAbMa-
mos cobpannoi ungopmayuu

Tema 3. MapkeTHHI 0BbIi aHATH3

Dopma 3aHAMUA — YCMHBLE ONPOC, BLINOAHEHUE NPAKMUYECKO20 3G0aHUA,

Tema 4. OcoGeHHOCTH MAPKETHHTA 110 BHAAM PBIHKOB

AHaIH3 IOKYIATeIbCKOTO TTOBEIEHNE U (PAKTOPOR HA HETO BIHSIIONIHX.

Dopma 3aHAMUA — YCIMHBLE ONPOC, GLINOTHEHUE NPAKMUYECKO20 3a0anUA, paspabomKa aHKembst

Tema 5. PazpaboTka KIMeHTEOPHECHTHPOBAHHAOH MAPKETHHIOBOM CTPATErHH

Visy4qenne mpuHUuIIos cermentuposanns. Mecnenosanue otaensHoro cermenta. Otbop nerme-
BOTO CCTMEHTA.

Dopma 3anamua — yCmuslil ONpoC, GblNONHEHUE NPAKMUYECKO20 300aHUA

Tema 6. IlpogyxroBas crparerus

Toap ¥ TOBapHAN MOIUTHKA.

Popma 3auamua — YCMHBLE ONPOC, SLINONHENUE NPAKMUYECKO20 3A0AHUA, Pelenye Cumyayi-
OHHBIX 300aY.

Tema 7. Ynpasiaenne neHoodpazoBaHHeM

XapaKTepHCTHKA IIEH Ha KOHKPETHOM TOBEPHOM PBHIHKE.

Qopma 3anAmuA — yCmubli ONPOC, NPE3EHMAYUA, NPAKMUKYM (Deuienue 3a0ay), Ketic-cmadu

Tema 8. Cuerema ynpapieHHS MAPKETHHIOM B KOMNZHIH

Dopma 3aHAMUA —~ YCMHbLT ONPOC, OUCKYCCUA, APAKMUKYM

Tema 9. Ilnammposanne u 610KETHPOBAHAE MAPKETHHTOBOM AeATENLHOCTH KOMIAHHH



DopMma 3aHAMUS — YCMHbLE OBPOC, OUCKYCCUA, DEULEHYE NPAKMUYECKUX 3A0au.

Pazoen 3. Covrmoeasn nonumurxa mapremunza

Tema 10. Yrpapieane MapKkeTHHr0BLIMH KAHAIAMH

OcOysxiaeHre BOIIPOCOB OPraHK3alHu cOBITa, BEIOOPa TOCPETHUKOR M3 HECKONBKHX BAPHAHTOR.
Dopma 3anAMUA — YCMHbLIL ONPOC, RPEIEHMAYUA, OOKIAOLL, CUMYAYUOHHBIE 3A0aHUA

Tema 11. MapKkeTHHroBbIE KOMMYHHKAIHH

KommyHrkannoHHas nonnTHKa. PazpadoTka TOBapHOTO 3HAKA M JTOTOTHNA

Dopma 3auamus — YCMHbIL ONPOC, NPE3eHMAYUS, CUMYAYUORHBIE 3A0aHUS

OIEHOYHBIE CPEJACTBA JJISI TEKYIIETO KOHTPOJISA YCIIEBAEMOCTH,
NPOMEXYTOYHOMN ATTECTAITHHN 10 HTOT'AM OCBOEHUS JACUMILINHbI
¥ YYEBHO-METOAUYECKOE OBECNEYEHHAE CAMOCTOSTEILHOM PABOTDI
CTYIEHTOB

5.1. Texymuii KOHTPOJIb YCIICBAEMOCTH
Texymuii KOETpPOIE YCIIEBAGMOCTH IIPOBONUTCH B HOpPMe PEHTHHT-KOHTPOJS TPH pasa B CEMECTP.
Turopsle TeCTOBBIE 3a1aHNS 14 IPOBSACHUS TEKYIIEr0 KOHTPOJIS IPHBEACHEI HIDKE.

Tecm k peitimunz-xkonmponio Ne 1

1. MapkeTuHr — 3T0:

a) DesTeIHFHOCTD, HAIIpaBJIeHHas Ha YIOBICTBOPEHAE HYK i noTpeGHOCTEH Mmomel mocpecTeoM 00MeHa
©) 3T0 NpenNpHHAMAaTEeIbCKAT ACATeIIBHOCTD, IpeBpalliaoiias oTpe0HOCTH TOKYIATeld B J0XOIBI
TIPOU3BOIHTEIS

B) 310 0OMEH TOBApaMH, IPENIIPHHAMATENBCKAS IeATETRHOCTE

I') 3TO YIYUIICHHE XKH3HH, TPSATIPUHUIMATETECKAS NeITeIEHOCTE

IY) 3TO MEXaHM3M YIPaRIEHNS, IIPOU3BOICTREHHAS NeSTENBHOCTE

2. OcHOBHBIC HEJIH MapKeTHHI A

a) yIydIIeHHE «KauecTsa km3HM». Cokpammerue 2aTpaT. [TonyueHre MaKCUMansHO BOZMOMXKHOM ITpH-
OpumH. [loBBIICHNE KaYeCTRa IPOYKIIHH

0) IOCTH)XEHHE MAaKCAMAIBHO BO3MOXHOTO YPOBHA IOTpeONCHHS, NMOTPeOHUTENECKON YIOBIETBOPEH-
HOCTH, pasHoOOpa3Hs TOBapoB, YIYUIICHAC «KadcCTBa XKUIHIY

B) YMEHBINECHHE H3JEPKEK [IPOU3BOACTBA. YIIYUNICHHUE «KAYCCTBA MM3HW». M3ydenue morpedHOCTEH
OTpeOHTENCH H MX H3MEHEHHH aTbTePHATHBHBIX H3/IEPKEK HA IPOH3BOACTBO TOBAPOB

r) JIoCTHX)eHHEe MAKCHMAILHO BO3MOXKHOTO BHICOKOTO YpoBHS moTpebnerms. ObecnedeHie MakcH-
MaJBHO BO3MOKHOTO Pa3HO0Opa3Hus TOBAPOB. ¥ IYUIIEHHE «KaYeCTBA KHIHM

1) MOEOIIONMU3aIHs PhIHKa, YITY4IICHHE KA4eCTRa XKU3HH, COKPAIIIEHHE 3aTPaT

3. OcHoBHBIC KOHIENHH YIPABICHAA MAPKETHHI OM

a) Kommenmus COBEPIIEHCTBOBAHHA INPOHM3BOACTBA. KOHIENITHS COBEPINICHCTBOBAHWS PEKIAMHOM
xomranmi. Konuennms coBepmencTsoBanys ToBapa. lIpornosuposanme crpoca. KoHpennua comu-
aTbHO-3THYHOTO MAapPKETHHTa

0) KoHmlenuus coBEpIICHCTBOBaHMS peKnamuoit aesrensHOCTH. KOHIEIIMS COBEPIIEHCTBOBAHHS TO-
Bapa. Komnemnms mnpomseoncrTsa. PazpaboTka TOBAPHOTO accOpTHMEHTa. KOHIEMIMS COMMATLHO-
3THYHOTO MapKeTHHTa

B) KoHUENMMA COBEPIICHCTBOBAHMA NIPOM3BOICTBA. KOHIIEMIIS COBePIIEHCTBOBARMS ToBapa. MuTen-
cHpuKaMg KoMMepIecKkux ycmmmit. OpueHTanysa Ha HYXIE! H TOTPeBHOCTH KIHEHTOB. BHeIpeHHE
CONHATBHO-3TAIHOTO MapKeTHHTA

r) BHenpenne conManbHO-3THYHOrO MapKeTHHTa. KOHIENIS COREPIIEHCTROBARMS PEKIAMHON Jed-
TENBHOCTH. KOHIEnus COBEPIIEHCTBOBAHHMS TPOH3BOACTBA. lIpOTHOHpPOBAHYS H3MEHEHHH CIIpoca.
PaspaboTka ToBapHO# HOMEHKNIATYPBI

1) KoHIenuuia COBEPINCHCTBOBAHMS TOBAPA. BHEIpEHHE COUMANBHO-THYHOTO MapkeTHHra. Paspa-



GoTKa TOBapHO} HOMEHKIATYPHI

4. MapxeTHHrOBas cpena pUpMeI — 3103

a) 3T0 COBOKYITHOCTS AKTHBHBIX CYOBEKTOB H CHII, IEHCTBYIOMMX 3a MpeaeIaMu (hHPMBI H BITHSIOUHX
Ha BO3MOXHOCTH PYKOBOACTBa CIyXKOOH MapKeTHHId yCTaHABIHBATE H TMONJCPKHABATEH C HENEBBIMA
KJIACHTAMH YCTIEUTHOE COTPYIHHICCTBO

6) 3T0 BCE 2KOHOMMHYECKHE CYOBEKTEI, C KOTOPHIMY (PHpMa CTANKHBAETCS B MPOIECCE CBOCH JEATelb-
HOCTH

B) 3TO HETOCYJAPCTBEHHEIC CYOBEKTH, ACHCTBYIONIHE HA PRIHKE, BMECTE ¢ JaHHOM dupmoii

T) 5TO IOPHAMYECKHE JIUIA, [1IAPTHEPE! QUPMBI

I) 3T0 HOCTABLUIHKA

5. OcHOoBHEBIe QYHKIMH MapKeTHHIA B COBOKYIIHOCTH — 3TO:

a) 00pa3 MBIIIEHXA, IPOU3BOAUTE TO, YTO IIPOIACTCS U CTEMYIHPOBAHUS CORITA

6) neHooOpa3zoBaHUe, IPOIBHKEHHE H BHITYCK TOBAPOB

B) HCCIICIORAHUE PBIHKA, IINIAHHPOBAHHUE NPOH3BOJICTRA M COBITA IPOLYKIINH, IPOIBHKEHUE TOBAPOB 1
yecnyr

I') IPOU3BOCTREHHAS NEATENBHOCTD

I) COBITORAsA NEATEIEHOCTE

6. Koraa oprasuzanus yJ0BJIeTRBOPEHA CROMM TOProOBBLIM 000POTOM, TO BUJ CIPOCA:

a) CKPBITHIH CIIpoC

0) MONHOIEHHLIT crpoc

B) Upe3MEPHBIH CIIpoc

I') HepallHOHANBHBI CIIPOC

21} PAllAOHABHBIA CIIPOC

7. llorpeduTend OTAAKT NPENOUTEHHE TOCTYIIHBIM B AeIIE€BBIM NPOAYKTAM — 3TO:

a) MPOAYKTOBO-OpHCHTUPOBAHHAS KOHIIETIIIIA

0) OPHEHTHPOBAHHOCTE HA ITPOJAXKH

B) IPOM3BOACTBEHHO-OPHEHTHPOBAHHAS KOHIIETIIINS

T} KOHUEUHSI MapKeTHHTa

II) TOBapHAasi KOHIETIIHs

8. HorpeduTeNH 0TAAI0T NPEANOYTEHIE TOBAPAM, NPeITAra UM HARABLICIICE KA9ECTEO, 00/1a-
armee JIYIMHMH cBoHCTBAMA M XaPAKTEPHCTHKAMH — ITO:

) IPOLYKTOBO-OPHEHTHPOBAHHAS KOHIIEIIITHS

©) OPHCHTHPOBAHHOCTE HA TIPOIANH

B) IIPOM3BOACTBEHHO-OPHEHTUPOBAHHAA KOHLIEIILTHS

F) KOHIEIIIHA MapKETHHI'E

1) TOBAPHAS KOHIESIILIMS

9. Hpn npoBejeHNA MAPKETHHTOBOI0 HCCIETOBAaHHA BhIOHpas: «CroabKo miogeil Gyner oxsa-
9eHO HCCACI0BAHUEMY - 3TOT 3Tall HA3BIBACTCS:

2) COCTaB BEIOOPKH

0) pasMep BRIOOpKH

B) Iponexypa BEIOOPKH

T) cmy4aiinas BEIOOpKa

) cMenIeHHe BEIOOPKH

10. IIpn nponeaeHnHn MAPKETHHIOBOTO MccyleoBaHAsA BeIOHpasn: «Kak OyayT orodpansl yuacrt-
HHKH HCCIICAOBAHHSY - TOT 3Tall HA3LIBACTCH,

a) COCTaR BEIOOPKH

©) pasmep BBIOOPKH

B) IIpoLeaypa BEIOOpKH

I') cinyuaiiHas BEIOOpKa

J) CMEIIeHHEe REIOOPKH

11. CucTremMa MapKeTHHI0BOI HHPOPMAIIHH BEKIIOYAET:

a) CHCTEMY BHYTPEHHEH OTYETHOCTH



0) cucTeMy BHEMHETO cOOpa HHYOpPMALIKH

B} CHCTCMY MApPKETHHTOBBIX MCCIIENOBaAHMM

T') CHCTEMY aHAIN3a MAPKETUHTOBOM HHPOPMAIIHHA

I) cHCTeMY BHYTPEHHEH OTYETHOCTH, BHEIMHETo c6opa HH(OpPMANny, MAPKETHHTOREIX MCCIICIOBAHMTIL,
aHanm3a MapKeTHHTOBOH ME(OpMAaITHK

12. CacremaTH9ecKas OATOTOBKA H NPOBeNeHNe PA3IHIHBIX 00¢Ne0BAHUMN, AHAJIHS TI0.TyYeH-
HBIX JAHHBIX M NPEACTABICHUE PE3YyAbTATOB H BRIBOJOB B BH/E, COOTBETCTBYIOMEM KOHKpET-
HO# MApKeTHHTOBOH 3aave, CTOANIEH Iepe/] KoMIaHHel, Ha3bIBaeTCH:

a) MapKeTHHroBas 6as3a TaHHBIX

0) MapKeTHHTOBOE HCCIEAOBAHNE

B) CHCTEMa MapKETHHIOBOT'O HaOTIOACHMS

T} cucTeMa 00eCIIeUeHHS MAPKETHHTOBLIX PeIICHMMH

J) PRIHOYHBIH CTIPOC

13. IIponecc MAPKETHHIOBOI'¢ HCC/IEA0BAHAS COCTONT H3 CIEXYIOIMHAX ITANOR

a) HabmoAeHHE, YKCTIEPHMEHT, OTIPOC, IPOLEeIypa BEIOOPKH, CIOCOOLI CBSI3H ¢ Ay NHTOPHER

6) crarucTuyeckuil §aHK, PerpecCHOHHEIM aHANM3, KOPPENAUHOHHBIA aHamW3, GaKTOPHBLL aHANH3,
IMCKPUMUHAHTHBIM aHaTIH3, THE3I0BOMH anamu3

B) aHANM3, ILIAHHPOBAHUE, [IPETBOPCHUE B KHM3HB, KOHTPOJb 33 HCIOIHEHHEM

T) BBIIBIEHHE IpolbneM ¥ GopmupoBaHHe LeneH HccleoBaHAS, 0TOOp HCTOYHHKOB MHGOPMALHH,
cbop maGOpMaNH

X)) anaim3 cobpannol HHPOPMAITHH

14.B MapKeTHHIOBBIX HCCJIEI0BAHARX, HHGOPMANHR, KOTOPAsl yKe Ie-TO CymecTBYeT, Oyayan
co0paHHoI1 paHee I APYTHUX Ueiei, 3T0:

a) BTOPUYHEIC JaHHEBIC

©) mepBUYHBIC NAHHbBIE

B) TPETHUYHBIE JAHHBIE

I') HyJIEBEIE AAHHEIE

I) 9¢TBEPTHYHBIC TaHHbIE

15. Hndopmanus, cobpaHHas BNepBEIe 1151 KaKoH-HUOYAb KOHKPETHOH €)M, HA3LIBAETCH:

a) BTOPHIHBIE HaHHEIC

0) NepBUYHBIC TaHHEIC

B) TPETHHHBIE TARHEIE

T) HYNEBBIC TaHHEIE

1) 9eTBEPTHYHBIC TaHHbIE

Tecm xk peiimunz-kKoumponio Ne 2

1. CerMeHTHpPOBaHHE — 3TO:

a) BEIOOp IpyNI IETICBEIX TOTpeduTeNel

0) pa3OUBKa pLIHKA HA YETKUE TPYIHIBI TOKYIIATEIeH
B) METOA HCCIIEZOBAHUS MOTPEOHTENLCKOTO PEIHKA
r) cbop HHbOpMAITIH

I} IIPOBEICHUSI MAPKCTHHIOBOTO HCCIIEOBAHHS

2. Ilpu kaxo#i ¢CTpaTernd 0XBaTa PHIHKA H3JEPIKKH HA PEKIAMY, MAPKETHHTOBBIC HCE/ICN0BAHMIS
MHHBMAJIbLHBI?

a) TuddepeHUHPOBAHHOM MApKETHHIES

0) Hemnd hepeHIMPOBAaHHOM MAPKETHHIE

B) KOHIICHTPHPOBARHHOM MAapKETHHTES

I') MacCOBOM MAapKETHHTE

Il) CMEITaHHOM MapKEeTHHTe

3. OrGop me/IeBBIX PHIHKOB IOAPA3YMERAET

a) 3aMepsl 00BEMOB CIIpOca

0) CeTMEHTHPOBAHKE PHIHKA



B) II03MIMOHAPOBaHHE TOBapa Ha PHIHKE

T) 3aMepel OOBEMOB CIpPOCa, CErMEHTHPORAHKE PHIHKA, BLIGOD TIEMERBEIX CErMEHTOB PHIHKA, TTO3HITHO-
HHPOBAaHHE TOBApa Ha PBIHKE

1) BEIOOD HEJIECBEIX CETMEHTOR PEIHKA

4. CerMeHTHPOBAHHE PHIHKA 10 NIPM3HAKAM NPHHEALIEKHOCTH K 00 ecTBEHHOMY KIacey, obpa-
3y JKU3HH H/MJIH XapaKTEPUCTHK JHTHOCTH:

a) reorpauYecKui MpH3HAK

0) mcHxoTrpadHecKui IpH3HaK

B) IIOBEIEHUYCCKUH

T') AeMorpadhHIecKuit

1) YKOHOMHYECKH i

5. Ha kakom JTane JXM3HEHHOI0 [IHKJIA TOBApa MpeobaagaeT HHGOPMATHBHAN peKIamMa

a) Ha 3Tale pocTa

{) sTare BEIBEIEHUE TOBAPa HA PHIHOK

RB) 3T4IIE 3PETIOCTH

I) 3Tane crajla

I) 3Tane BHEAPEHHA

6. Ha kaxkom y1ane :Ku3HEHHOI0 ITHK/IA TOBAPA MOKHO IOJYIHTE MAKCUMAJILHYIO NPUOLLIEL

a) KOT/la YBEIMUKBAETCS CIIPOC

) KOrza ToBap BEIXOIHT HA PBIHOK

B) KOT'IIa CIIpOC HaxoauTesd Ha 1 yposHe

I') KOria clipoc CHIXKaeTcd

JX) KOT/Ia CIIPOC HAXOAUTCS HA 2 YPORHE

7. B xH3HEHHOM LHUKJIE TOBAPa OTIYCT.IHMBO BLIAENSIOTCH JeThIpe 3Tana. K kakomy 3ramy oTHo-
CHTCSl ICPHO MeJICHHOTO PocTa cOBITa M0 Mepe BBIX0JA TOBapa Ha peiHOK? B cBszn ¢ 60.1b-
NIMMH 3ATPATAMH 110 BBIBE/I€HHIO TOBapa, MPAOLLIEH HA YTOM JTalle MOKA elle HeT:

a) JTall BEIBEICHUA Ha PBIHOK

) oran pocra

B) 3Tall 3pEIOCTH

T} JTan yragka ~

) 3Tan BHeAPEHUS

8. ®upma Npou3BOAUT U NpoJAET ABa ToBapa A U B. A - nMeeT MHoOT0 3aMenuTelIel, B — 3aHu-
MaeT 3HAYHTENLHYIO JOJ0 B PAacxojax nmorpedureneii. YBeIHYCHNE IeHB HA KAXILIA TOBAP
TIPMBENET K:

a) YBEIMTHYIECHHIO BRIPYHIKH OT NPOJAXH TOBApa A H COKPAIeHHIO BEIPYIKHA OT MPOJaXu TOBapa B

0) YBETMYEHAIO BEIPYYKH OT NIPOJAKH TOBApoB A u B

B) COKpalleHHEe BEIPYYKH OT IPOAAKH TOBAPOB A ¥ YBETHUEHHIO BEIPYUIKH OT NPOLAXH TORAapos B

I') COKPAIEHHNIO BEIPYIKH

I} YBETMYEHNIO BBIPYUKH

9. Ilapamerpuyeckoe eHO00PA30BAHHE XAPAKTEPHO AJIA CASAYOIHX YCIOBUIA:

a) IPOAYKT-KOMILIEKT (CIOXKHOCOCTABHOM)

0) TEXHHYECKH CIOXKHBIN TOBAp

B) TOBap, MMEIOMMH MHOTO KaUeCTBCHHBIX XapakTepHUCTHK

10. JomycTM, 9TO PON3BOANTENL IWBETHPHBIX YKPAIICHHH MNIAHAPYET BBINYCTATL HA PHIHOK
HOBO€ OXKEpPEIbe M NBITAETCH ONPEAeANTE 0e3yObITOYHBIH 00bEM mpoaaxk. Ilocroausnie H3-
aepxxH cocrapasior 100 man py6., yaenbHbie nepeMenHbIe H3AepkKH — 20 ThIc. py6. Kakoe Ko-
JId4eCTBO TOBapa NOLKHO OBITH PONAaHO IPH IieHe B 45 Thic. pyd. 3a oxKepeine, IT00LI JOCTHT -
HYTH YPOBHH 0e3y0hITO9IHOCTH:

a) 2500

6) 3000

B) 4000

) 5000



1) 7500

11.Bo3moskiocTH HHTEHCHBHOYO POCTa 3TO:

a) MPOHMKHOBEHUE Ha PBIHOK, PA3BUTHE PhiHKA M PA3BUTHE IIPOAYKTa

©) obpaTHas, mepCHeKTHRHAS H TOPHU30HTAIBHAS HHTETPAITHS

B) KOHIIEHTPHYECKAS, TOPH30HTAILHAS M KOHTTIOMEpATHAS THBEPCH(DUKALH
T) pasBUTHE [IPOIYKTA

1) pa3sBHTHE pHIHKA

12. Bo3Mo:KHOCTH HHTETPAIIHOHHOI0 POCTA

a) MPOHUKHOBEHHE Ha PHIHOK, PA3BHTHE PEIHKA ¥ PA3BHTHE IPOIYKTA

6) obpaTHad, HCPCHEKTHUBHASL 1 FOPH3OHTAIEHASI HHTETPalldsl

B) KOHICHTPHYECKAA, FOPH30HTAIBHAS i KOHITIOMEPaTHAs TUBepCH(DHKAIIT
r} obparHas HHTErpalus

1) TOPH3OHTAIbHA HHTETPALlHS

13. ®upma, He 3aHEMaKNas JHIAPYIOIAX MO3MIMA HAa PHIHKe, HO CTPEMAIAACH K ITOMY,
00BIYHO BHIOHPAET CTPATETHIO:

a) «CIEIYIOMETO 3a JTHEPOM»)

0) «6pocaroImero BEIZOB»

B) «CICHHAIUCTAY

T) «THAEpa»

14. K 6a3oBbpIiM MapkeTHHToBBIM cTpaTerusam HE orHocuTes crpareras:
) MM/ICPCTBA 33 CUET 3KOHOMUH Ha U37ICPKKAX

) cBa3aHHOI TUBEpCHBHKAIIH

B) auddepermaaim

T') KOHTICHTPaIHA

15. IIpun moeTpoernr MaTpunbl BKT uenons3ywores mepeMeHHbIC:

a) UPMBACKATEILHOCTE B KOHKYPEHTOCIOCOOHOCTE;

B) KOHKYPEHTHOC IPEUMYINECCTBO U CTPATETHYECKAS eI,

C) OTHOCHTENBHAS OIS PhIHKA M TEMIT pocTa PHIHKA,

1) KOHKYPEHTHOE TIPEUMYINECTBO M OTHOCHTENRHAS IO/ PHIHKA.

Tecm K peiimunz-xoumpoinio Ne 3

1. YeTHOE Mpencras ieHHe TOBApa B X0/1¢ 0€cedbl ¢ OMHHM HIIH HECKOJILKHMH HOTEHIHATLHLIMEA
NMOKYTIATEISIMH ¢ HENLK COBEPIIEHHS IIPOJAXK, HA3HIRAETCH:

a) THYHAaA NpoJaKa

0) nponarasna

B) peKIaMa

) CTHMYRIHPOBaHHE cOBITA

1) obpameHue

2. Heqn4dHoOE H HeONIa1HBAEMOE CIIOHCOPOM CTHMY.IMPOBaHHE CHPOCA HA TOBAP, YCJAYIY HIH
ACJIOBYH) OPTaHH3AUMOHHYIO €THHHIYY NOCPEACTBOM PACHPOCTPAHEHHS! 0 HUX KOMMEPUYECKH
BAKHBIX CBEJeHHH B NEYATHLIX CPEACTBAX HHOOPMANMH HIH (JIaroKe1aTeJILHOr0 HPEICTaBIe-
HM#A (10 Pa/AHO HIH €O CUEHb], HA3bIBAETCH:

&) TUYHad Ipojaxa

0) PR

B) peKnama

T) CTHMYNHpPOBaHHE cOBITA

) obpamenue

3. KparxoBpemeHHbie 00y AUTebHbIE MEDPHI NI0OMIPEHHS NOKYNKH HJIH NPOJAXH TOBAPA WIH
YCIYTH, HA3BIBACTCA:

a) THYHas IpoaKa

0) mpomarasga

B) pexnama



T) CTUMYTHPOBAHHE COBITA

1) obpammeHne

4. OCHOBHbIE HEJOCTATKH JTUIHBIX MPOAAK — 3T0:

@) KOHTAKTBl B IIPOLECCE IMYHBIX MPOAaX He TaK XOPOIIO 3allOMHMHECTCS ITOTPeOUTENNAM KaK PeKTaM-
HBIE cOODImEeHN

6) areHT, OCYMECTRIAOMME THIHEIE NPOJAXKH, HE B COCTOSHUM COODIHUTEL BCIO HEOOXOMMMYIO WH-
(bopmanuio o ToBape u hupMe

B) NIEPCOHATIBHBIE IPONAXH — OYEHB JOPOTOE CPEJICTRBO MEPEABINKEHHS TOBApa ¢ TOUYKH 3peHHS pacXo-
ZIOB HA OJUH KOHTAKT

T) IEPCOHANBHBIC IPOAaKH HECOBMECTHMEI ¢ JIPYTHMH BHAAMH ACATENBHOCTH TIO MPOIBIKCHHI) TO-
Bapa Ha PHIHOK

II) TOBap HE 3AIOMHHAETCS

5. «JIrwban naaThHas ¢GopmMa HEJIHIHOro MpeICTABJIEHMS H NMPOIBHKEHUA UJICH, TOBAPOB KM
YCOYT OISl MACCOBOM AYyAUTOPHI, ITO:

a) CpeACTRA PacpOCTPaHeHEA HHPOpMAITHT

6) npoliarasga

B) peknamMa

T) CTHMYJTHPOBAHHUE

1) COBIT

9. D1eMeHTBI yNIpaBJIeHHS MAPKETHHIOM - 3TO

a) aHAM3 DBIHKA, [UTAHHPOBAHHE MAapKETHHTA, KOHTPONE HAJ XONOM pPEANH3allMH MAapKETHHTOBBIX
Mep, KOPPEKITA JaNbHEHIMNX TeHCTRHH

6) BEIGOP NENEBBIX PHIHKOB, AHATH3 PHIHKA, IPETBOPCHHE B JKH3HEL MAPKETHHTOBEIX MEPOTIPHATHIA

B) CETMEHTHPOBAHHME PBIHKA, PACITHPEHME ENCBEIX [IOKYIaTeNeH, AHAJM3 PLIHKa

I) IIIAHHPOBAHHE MapKETHHTA, KOPPEKIAS TalbHEHImAX JieHcTBHA

I[) CETMEHTHPOBaHKE PEIHKA, TNTAHHPOBAHHE, KOHTPOIIE

10. Catyaunmsi, KOraa COCHHAJHCTBI 110 MADKETHHTY PYKOBOASIT PA3HBIMHA BAAAMH (PyHKUMIMHN)
MAPKETHHIOBO# MeATeNbHOCTH. OHH NOJYMHHIOTCA BHIE-TIPE3HNEHTY N0 MAPKETHHIY, KOTO-
pBIH KOOPIHHMPYIOT padoTy. DTOT BUI OPraHA3AIMHA 0T/ 12 MAPKETHHTa

a) QyHKITMOHATbHAA OPTaHU3aIHs

) oprasmsanms no reorpapuUecKOMy [TPU3HAKY

B) OpTraHM3alHs [10 TOBAPHOMY IMPOU3BOACTBY

I') OPraHU3alus 110 PEIHOYHOMY TIPHHIAITY

1) OPTaHH3aLM 10 TOBAPHOMY IIpHHIIHITY

11. AHanH3 MapKETHHTOBLIX BO3MOKHOCTEH, pa3padoTKka MapKeTHHTOBLIX CTPATerHil W aNaJIH3
MEATEJILHOCTH 3TO;

a) MApKETHHIOBOE YIIPABIICHHE

6) MapKETHHIOBas BO3MOXKHOCTE

B) YIPO3BI CO CTOPOHBI OKpYKarome# On3Hec-cpeapl

T') MapKETHHTOBas ICATCIBHOCTE

J1) 5KOHOMHYESCKH aHaTH3

12. leficTBHA KOMNAHUM, 10 Y9E€TY 33IIAHAPOBAHHAIX Pe3yALTaTOB: 00bEMOB COBITA, IPHOLLIH
H JAP., HA3LIBAETCS:

a) KOHTPOJb UCIIOJIHEHHS TITaHa

©) KOHTPONL PEHTAOCILHOCTH

B) CTpATErMUYECKUil KOHTPONE

T') aHaIHU3 peHTabeTBHOCTH

21} MAPKETHHTOBBIN ayauT

13. C gero HayMAaeTCS IVIAHAPOBAHHE MAPKETHHTA?

a) ¢ pa3pabOTKH HOBBIX TOBAPOB H YCIIYT

6) ¢ MIaHAPOBAHKA MEPOUPHSTUH 110 OPraHU3AIHHA POH3BOCTREHHOMN Ga3hl hUpPMET

B) UCCIIEI0BAHMA BHYTPEHHEH CpeIbl (YHPMBI



T') BEIPaOOTKH CTpaTerHH (PHPMEL

1) ¢ aHAIIM3a JaHHBIX O CIIPOCE Ha TOBAPEI

14. MapkeTHHroBble KOMMYHHKAUMM — 3T0 KOMILIEKCHASl CHCTEMA BHENIHAX H BHYTPEHHHX
KOMMYHHKAOWMI 00 nepexagde HAGopManu;

a) )KECTHKYISIHEH, TINaCTHKON OBIKEHHS PYK, MEMEKOHN JIALA

6) M3TOTOBHTENS IOTOBOH IIPOAYKIIME MOTPEOHTENMIO B IIe/IAX YAOBIETBOPEHHS 3aITPOCOB OOMIECTRA |
HOJIydeHHst IpuOBLIH

B) B pedcBOM Gopme, KOTOpas XapakTepH3yeTcs TeMOpOM ronoca, POMKOCTBIO, HHTOHAIHEHH B 1IC-
JIOM KYJBTYpOH pequ

r) ISl KOOpAMHALMA ITAHOBO-YIIPABNEHYECKMX PEICHHH K HX PCallM3aliiH, KOPPEKTHPOBKY U TIpO-
¢bunaKTAKA KOHQIHKTOR

15. YcraHoBuTE NOCIEN0BATETLHOCTE 3TAIOB Pa3spaloTKH KOMMYHMKAIIHOHHBIX CTPATErHi
MapKeTHHIAa:

a) MEXaHH3M KOHTPOINS ¥ KOPPEKTHPOBKHY IITAHOBO-YIPABICHUECKUX PEIIEHIH

6) BeIOOp cTpaTerun

B) paHXKMpOBAHHE 1eeH

r) 060CHOBAHHME CHCTEMEI KPHTEPHER W 1IENeH MApKETHHIOBEIX KOMMYHHKAIIHI

I) OLICHKA [POrHO3Aa PE3YIETATHRHOCTH KOMMYHUKAIIHHA

5.2. TIpomMeKyTo4YHAsE ATTECTALHA IO HTOaM OCBOSHMS NUCLHILUTHHE (SK30MEH).
Bonpocul k 3x3ameny no oucyuniune

1. OcHoBHBIe TOHATHA MapkeTuHra. CYIIHOCTh M COJEpKaHAe MapKeTHHTa. [IpHHIAIBI Map-
KeruHra. OyHKIMH MapKeTHHTa. JBOMIONHS KOHIENIHY MapKeTHHra. BazoBEIe NOHSITHS MapKeTHHTA.
Knaccrpukanyg BHIOB crpoca.

2. Ha ocHOBe ananm3a BHEIDHEH cpe/ibl MAPKETHHTOBBIX TIPOCKTOB PACKPOUTE MOJIENE ITOKYTa-
TeNBCKOro nopeneHnd. Kiaccupuaxamus moTpebuteneif B COOTBEICTBHE ¢ Teoprel mokonennit. Cyme-
CTBYIOUME XapaKTePHCTHKH HOKyIaTened (kapra osMmarun). IIpouece MpHHEATHA pelueHus O MOKYTIKE
TOBApa MH/IMBH/IyaTbHBIM MOTpeOuTeneM. POPMEl MaHHIIYIANMY [I0OBecHReM ToTpebuTeneil, Munexc
NPS.

3. OcobeHHOCTH NOBENEeHHs] HHAYCTPHAIBHOTO NoKynarens. QakTopel, GOpMHUDYIOIHCE MOBE-
JIEHUE HHJIYCTPHANBHOTO HOTPEOUTEIST H MOJENE €TO NMOBE/ICHAS

4. Ha ocHOBe aHanm3a BHEMIHCH Cpeilbl MapKeTHHTOBEIX [IPOEKTOB PACKpPOHTE NOHATHE Cer-
MCHTHPOBAHHEC KaK HHCTPYMCHT MapKGTHHFOBOfI HEATCIIEHOCTH. HpeI/IMymecha CEIrMCHTHPDOBAHHUA.
OcHOBHEIE NIPH3HAKM, IO KOTOPEIM IPOBOJUTCS CErMEHTHpOBaHHE phiHKAa. OCHOBHBIE METOIHBI Cer-
MCHTUPOBAHMSI: ONHMCATE/IPHOE CETMEHTHPOBAHHE, NPAMOE CErMeHTHpOBanue. CYIMHOCTL METOIMKH
AIO.

5. llpouenypa onpeaeneHns LUENeBOro cerMeHTa peiHKa. Kputepun onenxu cermenTa. OCHOB-
HEBIE CTPATETHH OXBATA [EJIEBOTO PLIHKA.

6. Ha ocHOBE BRISBIICHHS HOBBIE PHIHOUYHEIE BOSMOXKHOCTH PackpoHTe NOHSITHE TO3AIMORHpOBa-
HHE TOBapa Kak CHCTeMa Mep, HallpaBICHHBIX Ha 00ecIiedeHHE TOBApY KOHKYPEHTOCIOCOOHOrO 100~
XEeHUS Ha pEHKE. CrocoOB! MO3HIMOHAPOBaHH. METOIHMKY IOCTPOSHHS KapTHI TO3HIMOHHPORAHHS.

7. Ha ocHOBe amanmusa BHEIDHEH CpPEMbl MapKETHHIOBBIX NMPOEKTOB DPACKPOMTE OCHOBHEIE
IPHHIMIIEL MAPKETHHIOBBIX Hcclenoranui. OCHOBHBIC BUABI MAPKETUHIOBBIX MCCAEIOBAHUH, DTAITb]
MapKeTHHTOBBIX HCCIICOBAHMH: MX XapaKTePHCTHKA.

8. CpaBHMTENBHEBIN aHATH3 OCHOBHBIX METOJOB MAPKETHHIOBLIX HCCHECAOBAHM. [IpHEIANEI H
OCHOBHBIC 3Tallbl pa3paboTKU aHKETHl KaKk WHCTPYMEHTA MApPKETHHIOBBIX HCCIeoBaHui. Pacuer mo-
Kaszatenelt 06paboTKY Pe3YIBTATOR AHKETHPORAHHS,

9. Ha ocrose aHamm3a BHemHeH cpefs! MAPKETHHTOBBIX NPOEKTOB PACKpOHTE HaNpaBieHHS
MapKETHHTOBBIX HCCIEIOBAHU: pacyeT eMKOCTH PhIHKE, ONpPENe/ICHIe MOTHBOB TOBEICHUS TTOTpelu-



TeNeH, pacueT porHo30s npogax. Mogems CLV

10. Ha ocHOBe BBUIBNICHHS HOBBIE PHIHOYHBIC BO3MOXKHOCTH PACKPONTE MOHATHE CTPATCTHYE-
CKOTO MapKeTHHTA: ONPEAEICHHE, IPHHIHMIEL, 3Tankl. Onncanue 00BeKTOR YIPABICHHS B CTpPaTeTHye-
CKOM MapxeTHHre. QOCHOBHBIE METOABI CKAHMPOBAHHS BHENIHEH Cpelbl: MONETB 5 CHJI KOHKYPEHTIHH,
Marpiia CTEHKXOMACPOB, KapTa CTpaTerH4eckuX rpynu, GAP ananuz, GeHUMapKHHAT".

11. Ha oCHOBE BEISBJICHHS HOBBIEC PHIHOUHBIE BOSMOKHOCTH PACKPOUTE HWHCTPYMEHTH MOJIEITH-
posanus noprdensHoll crparernu Mapkerunra: SWOT-anams, Matpuna BCG, Marpuna MaxKunsm,
marpuna M. Aacodda

12. Ha OCHOBE BBISBJIEHHA HOBEIC PBIHOYHBIE BO3MOXKHOCTH PaCKPOHTE KIIACCH(DHKAILHIO CTpa-
Terud B MapkeTuure. Ilonsrue OusHec-monens. Bumsl 6m3ec-monenedl. OCHOBHEIE NOpTdebHEIE
CTpaTEeruy | CTPATETHH pOCTA.

13. Ha ocHOBE BHISBICHMS HOBEIE PHIHOYHBIC BO3MOXKHOCTH PACKPOMTE NOHATHE KOHKYPEHIHS
B MapkeTUHTC. KOHKYPEHTHOS NPEMMYIIECTBO. Bl KOHKYpeHTHBIX crparernit mo k. TayTy. Cym-
HOCTb CTPATErHH «IoJybOro OKeaHa» ¥ IPEMEDE! €€ IIPAMEHEHNs!. [JapTH3aHCKHI MapKETHHT,

14. Ha ocHOBE COBPEMEHHEIX TPEH/IOB B IIOCTPOCHHH HOBBIX OH3Hec-Mozenell pacKpo#Te mo-
HSTHE TOBapa B CHCTeMe MapKeTHHra. KiaccHdMKaluu ToBapa. MHOrOypOBHEBas MOAENh TOBApa:
ONIMCAHNE KAXIOTO YpoBHA., KOHIENIMA ¥ CTaguM XXH3HEHHOTO NHKJIZ TOBapa. DKOHOMHYECKHE Xa-
PaKTECPUCTHKA CTAIMH POCTa, 3pENIOCTH, HACHINCHUA B cnajia. MOIEIH ONpeacieHAd CTa Y KUIHEH-
HOTO IIHKJa TOBapa.

15. Ha 0CHOBE COBpEMEHHRBIX TPEHIOB B IIOCTPOCHHH HOBBIX OH3HEC-MOJIENeH packpoiiTe MOHS-
THE TOBAPHOTO acCOPTHMEHTa M ToBapHOH HomeHKnatypsl. ABC u XYZ-amanms. Ilpuunnrl, crocod-
CTBYIOLHIE PACHIMPEHUIO TOBAPHOTO accopTuMenTa. CTparernu paboThl ¢ TOBAPHBIM aCCOPTHMEHTOM.

16. Mapketunr yciyr. OTinHuaTebHEIE XapaKTEPACTHKA ¥ 0¢oBeHHOCTH phiHKa yemyr, Kom-
IIEKe «ToBap-ycryray. Monxess Kano mia onpenenenus BOCXHINAIOMMX yCIyT.

17. Ha ocHOBe COBpeMEHHBIX TPEHAOB B NMOCTPOCHMH HOBBIX OH3HeC-MOfeNel pacKpoiTe mo-
uaTHe OpeHna: onpeneneHue W XapakTepucTukd. ONpeseTeHne TOBapHOTO 3HAKA, MPABOBEIE OCHOBEI
perynuposanus OTHOINEHHH. Moaens nupaMuae! Operma. '

18. BHOEI apXHTEKTYphl MapoYHOro nopTdens. Marpuua 3. TayGepa mis IpHHSTHS penIcHUI
O YUpP2BJIEHHIO OpeHIoM. PemeHus, CBA3aHHBIE ¢ YNpPaBIeHHEM TOPrOBLIMH MapkamM, MeTpHKH
oneHkH 3¢ dexTuBHOCTH OpeHaa.

19. Kareropus nexnocTd Tosapa. Bunsl meHHOCTH. TIoAXOnB! K 1leHOOOPA30BAHMIO ¢ TOYKH
3pEeHAS NOTPEOHTEN B MPOU3BOAUTENLA. MeTOMBI aHATH3a 1ICH,

20. ®axTopsl, OXa3kIBAIOMINE BIMSIHAC Ha yCTAHOBICHHE IieH. OCHOBHEIE METOMB! OMpeene-
HUS [1CH: 3aTpaTHbIC, C OPHEHTANMEHR Ha CIIPOC, ¢ OPHEHTAIlMeH Ha KOHKYPEHTOB, CMEITAHHbIE METOEL
[IpobneMel NprEMeHEHHS.

21. Ha ocnoBe cOBpeMEHHBIX TPEH/IOB B ITOCTPOSHHH HOBEIX GH3HEC-MOenel packpoHTe moHs-
THE CTPATeruil LEHOOOPasOBAHMA: KIACCH(HKALMS, CPAaBHHTCIBHBIN &HATIH3, YCIOBHSA NpHMEHEHHS,
CymuocTs HeHoBOH auddepeHumanyn. BHAR 0eHOBBIX akmui. AJAnTalud IeH: SKOHOMHYECKAs, [CH-
XON0ra4ecKas, reorpaduyaeckas. Mosems nocTpoeHust GOHYCHOH B JHCKOHTHOM IIPOrpaMM JOSIEHOCTH.

22. Kaman pacnpenencHusa. QyHKIHH cIyxObl pacmupencieHus Tosapos. Knaccmbuxanma
ypoBHe#l KaHana pacupeneneHHs. BepTHKanbHEIC, TOPH30HTANLHEIE H CMEIIAHHEIE MADKETHHTOBbIS
cuctembl. Ctpareruu cOnita. CpaBHHTENBHEIE aHATH3 THIOBBIX TOTOBOPOB, HCTIONE3YEMEIX B CHCTEME
cOBITa.

23. Tlpouece yupapaesus cOBITOBBRIMM KaHalamy Ha npemnpustun. [Ipouece pearmsanuu cu-
CTEeMBI NIEKTPOHHBIX 3aKynok. Kpurepuu onenxu cORITOBOH CeTH.

24, JlvuHrie NponaXky Kak HHCTPYMEHT cOBITOBOM MporpamMMEr: 0ONAcTH NPHMEHEHHS, BHIIBL.
JTans! KOHTAKTA H OCHOBHBIC IIPaBHIIA IPOBEICHHS JIHIHBIX IPOILK.

25. Ha ocHOBE COBPEMEHHEIX TPEHAOB B NOCTPOCHIN HOBBIX GH3HEC-MOJIENeHl pacKpoiite TIoHS-
THE KOMMYHHKAUMOHHOH TONHTHKM, €€ Leded H COCTABIMOMMX. JTausl dhopMaposanna. OCHOBHEIE
MOJEIH KOMMYHHKAIIMOHHOTO BO3JCHCTRIA: KOMMYHHUKATHRHEIE, HHOOPMATHBHEIE M CMEIIAHHEIE.

26. Postb pexnamsl B cucTeMe MapkeTwHra. [IOHATHE pexiaMe! U ee KiaccuduKarmis. Xapakre-
PHCTHKA KaHANOB pasMelleHus peknambl. OueHka 3¢p(eKTHBHOCTH PCKIaMHBIX KoMmanwid. [Iponece



COCTaB/ICHHS MC/HAILTAHA B OUEHKA €T0 3 PEKTHBHOCTH.

27. Hemenmiimpie kommyHHkammu. IlocTaHOBKa 3a0ad CTHMYIMPOBAHHS COBITA. Breibop
CPEICTB CTHMYHpoBaHus cOBITA. OCHOBHBIC MEXAHHKH CTHMYIHPORAHHWE COBITA. PONEL M 3Havenue
PR. OcHOBHBIE MEPONIPHATHS CBA3CH ¢ 00MECTBEHHOCTRIO,

28. Ha 0CHOBE COBPEMEHHBIX TPEHIOB B IIOCTPOSHHH HOBBIX OHM3HEC-MOENEH pacKpoiiTe 11o-
HATHE UHTEPHET — KOMMYHUKAIHsl. OCOOEHHOCTH IPOABHKECHHES IIPOYKIHHE B HHTEPHETE.

29. CymHOCTE MapKeTHHI-MeHe/kMeHTa. OCHOBHBIE JOKYMEHTBI CIYWOE MAapKeTHHTA.
CrpykTypa miana MapkeTHrra. OpraHH3alHOHHAs CTPYKTYDa ¢y KObI MAPKCTHHIA Ha TIPEIIIPHASTHA,
Ec ¢yHknmu 1 ocHOBHEIE BUABL OCHOBHBIE HENOCTAaTKH H IIPCHMYIIECTBA BHIOB OPraHH3AMHOHHEIX
CTPYKTYP.

30. MexmyHaponHbiii MapkeTHar. IIpe/ImockUIKN TOSIBICH A TT06ATEHOTO MapKeTHATa. Kiro-
HEBBIC OCOOEHHOCTH NOBEACHHA NoTpebuTenelt B pasHbix crpanax. CTpaTermd paGoTH rIoGaibEbIX
KOMITaHHH.

5.3. CamocTosarensHas padoTa o6ygaomerocs.

CaMocToarenpaas paboTa CTYICHTOB HO H3YHeHNIO TUCHUIUIMHE] BKIIOYAET CITCAYIOIIRE BATHI
pabor: u3ydeHue MaTEpHaNa, H3NOMKEHHOTO Ha JIEKIHH; M3yUeHIEe MaTCPHANIA, BRHECEHHOTO Ha IpaK-
THYCCKHE 3aHATHA; TOATOTOBKA K HPAKTHYCCKHAM 3AHATHAM, BBIIIOTHCHUE HHAMBHIYATHLHOTO 3aJaHH
(pethepar), IOATOTOBKA TIPe3CHTALMH NOKIIALIA.

CamocrosiTenbHas BHEAyIMTOPHas paboTa 110 KyPCy BKIIOYACT W3yYeHHMe YIeGHON W HAydHOM
JIHTEPaTypPhl, TOBTOPEHHE JICKIIHOHHOTO MAaTEpHANa, NOAIOTOBKY K MPAKTHUSCKHM 3aHATHAM, a TAKKE K
TEKYIIEMY KOHTPOMIO ¥ IPOMEKYTOUHOH arrecTanmdd. [IpakTHYecKye 3aHITHS OPEIYCMATPHBAIOT CO-
BEPIICHCTBOBAHHE HABBIKOB PAabOThI ¢ I€PBOMCTOYHMKAMHE, H3YIEHHS IIPEIMETHOMN crieTmMpuKn Kypea.
Bonpocet, He pacCMOTpEHHBIE Ha JICKITHSX H PAKTHYCCKUX 3aHATHAX, NOKHBI OBITH H3YUCHB! GaKamas-
paMH B XOJIe CamMOCTOATENRHOH paborel. KOHTpons camocTosTeNbHOM paboTE! Gakanarpor Haa yaeOHOIM
NIPOTpaMMOH Kypca OCYUISCTBIISETCS B XOAC TPAaKTHISCKHX 3aHATHIH METOIOM YCTHOTO OIpOca WM OT-
BETOB Ha BOIPOCH TeM. B xoze camocToaTebHOH paboTe! Ka el cTyAeHT 06534H MPOYMTATh OCHOR-
HYIO ¥ TI0 BO3MOXHOCTH JOTOJHUTENBHYIO JHTEpaTypy Mo u3ydaeMoil Teme. Ofyqarommiics Domxen
TOTOBHTECH K MPEACTOAIIEMY NPAKTHIECKOMY 3aHATHIO 110 BCeM, 0003HAYEHHEIM B IIPOTPaMMe BOIIPO-
caM. He nposcHeHHble (IUCKYCCHOHHBIC) B X0€ CaMOCTOSTENBHON paBoThi BOIPOCH ClIEAYeT BEITHCATD
B KOHCTIEKT JICKIMH U BIIOCJICACTBHY IIPOSCHHTD MX HA HPAKTHUCCKHX 3aHITHIXK.

CamocroarensHas paboTa BHIOTHACTCA CTYACHTOM 10 33/IAHHIO IIPEIIOABATENS, HO 6e3 ero
HETIOCPEACTBCHHOTC YIACTHA.

Bunamu 3anannil 1714 BHEAYMTOPHOH caMOCTOSTeNBHON pabOTHI CTYZIEHTa BHICTYIIAIOT:

IUISL OBNIACHWS SHAHUSIMH:

- YTEHHE TEKCTa (y4eOHMKA, IepBOMCTOYHHUKE, MOMOJIHHTENBLHOM JIHTEPATYpPBI); COCTABICHUC
TIaHa TEKCTa;

- KOHCIIEKTHPOBAHHE TCKCTA,

- BBIITUCKH M3 TEKCTa;

- paboTa co cHOBapAMH H CIPaBOTHHKAMH;

- yueOHO-HccneqoBaTenbeKas padora;

- ICTIOB30BAHHE KOMITHIOTEPHOH TEXHUKH H MHTepHeTa W Hp. UpH BBRINOJHEHHE TBOPICCKHX
JOMAIHUX 3adaHuil.

U1 3aKPEVICHHS U CUCTEMATH3AIHH 3HAHHH:

- paboTa ¢ xoHCIIeKToM Nekiuit (o6paboTka Texcra);

- HOBTOpHasA padoTa Hal y4eOHEIM MaTepHaIoM (JJIEKTPOHHOTO y4eOHMKa, MepBOMCTOUHMKA,
IOIOJIIHATEIIBHOH JIHTEPATYPHI);

- COCTaBIIEHUC IIaHA ¥ TE3HCOB OTBETA Ha BOTIPOCH! IIPOMEKYTOYHOTO KOHTPOLS;

- aHaTHTHIeCcKas 00paboTka TeKCTa (AHHOTHPOBAHME, PELEH3UPOBANNE, pedepPUPOBAHHE, KOH-
CIIEKT-aHAIH3 H Ap.);

- TOJTOTOBKE COOOIISHNH Ha NMPaKTHYECKOM 3aHATHA ¥ Ap. IS (OPMHDOBAHHA YMEHHE W
HaBBIKOB!




- TIOATOTOBKA COOOIIEHHH 110 3a7aHHBIM TeMaM;

- peIIeHHe CHTYAMHOHHBIX (MPOPEeCCHOHATBHEIX ) 3a0aHTiH;

IIpopaboTka BOIPOCOB, BEIHOCHMEIX Ha CAMOCTOSTENBHOE H3YYEHWE COCTOMT B HM3yUCHHH,
KOHCIICKTUPOBAHAH H GHATH3E IHTEPaTYPHEIX HCTOIHHMKOB.

MeToaudeckue pEKOMEHIAIMA 10 CAMOCTOSTEIBHOMY U3YUCHHIO BOIPOCOB TEM JHACHHATITHHBL

1. HeofxomuMo NpoYMTaTs JMTEpaTypHbIE MCTOYHHKH, IPOAHATA3HPORATE KAYECTRBO M [IOJHO-
Ty H3JIOXKEHHS MaT€pPHAIA 110 H3YYaeMBIM BOIIPOCAM B JIHTEPATYPHBIX HCTOYHUKAX.

2. PexoMEHIyeTCS THCHMEHHO COCTABUTH CBOH BOIIPOCH! K TEKCTY (HE MEHEE Tpex).

3. PexomenatyeTcs 0ath COOCTBEHHBIE KOMMEHTAPHH NPOUHTAHHOMY MATEPHATY, apryMeHTa-
IHIO CBOCH WHTEpNpCTAaIlHH.

4. KoHTpONIb BEINIONHCHHMS BHEAY/IMTOPHOH CaMOCTOSTENBHOH pabOTEl OCYINECTBISETCS Ha
UPAKTHYCCKHX 3aHATHAX, HHIMBHUIYANBHBIX M TPYNINOBBEIX KOHCYNBTAHAX, 3amuTe pedepara, 5K3a-
MEHE.

IlpnmepHas TemMaTuka pedeparos
1. MapkeTHHI KaK TeopeTH4ecKas KOHIENus, punocodus Gu3Heca u cuenudmdeckas hopMa X03sii-
CTBOBaHHMA.
2. DBOMOIHKSA Pa3sBHTHS, KOHUCILHK K QYHKITMH MapPKCTHHTA.
3. MapKeTHHT: BHIEL, THITEL H OKPYXAKOIIAS cpema.
4. Teopun MOTHBaUA H HACH MAPKETHHTA.
5. PrIHOK ¥ M3ydeHHE KOHBIOHKTYDHI PEIHKA B MapKETHHTE.
6. OcobeHHOCTH KOHKYPEHIHH U KOHKYPEHTOCTIOCOOHOCTH B MAPKETHHTE,
7. CrpaTerus neneBoro MapKeTHHTA: CerMEHTHPOBAHHKE, BEIGOD HUIIH, TO3UIMOHHPOBAHHAS.
8. CermeHTallHd PEIHKA U NO3HIHOHMPOBAHHME TOBAPA.
9. MapKeTHHIOBBIE HCCIIEIOBAHMS: HATIPABICHUS, BUABI ¥ WHGODMAIIHL.
10. OcHOBHEIC HATIPABNICHHUS HCCISIOBAHHI B MRPKETHHTE.,
11. MapKeTHHIOBasE METOANKA H3yUCHHA DHUPM: METOIEl M HHQOPMAIMOHHOE 0GecneueHne HCCIeno-
BAHHI.
12. BB PHIHOYHBIX CTPATETHH B MAPKETHHIE
13. CerMeHTHpOBAHAE PBIHKA
14. Ilcrxomoru4ecKkue nepeMeHHble BO3ACHCTBYIOMME Ha HOBEIEHHE MTOKyTIaTeleH
15. Topap u ToBapHas MOIHTHKA B CHCTEME MADKETHHTA.
16. KL[T 1 monuTHKa MapPKETHHTA Ha Pa3IUYHBIX 3TANAX €10 PA3BHTHA.
17. 'HHOBaUMOHHAS 110JIMTHKA TPEINpHATHS.
18. ToBapHBIif 36aK ¥ TOBAPHAT MapKa, YIIAKOBKA H CEPBHUC B CHCTEME TOBAPHO# TOJIMTHKH.
19. AccopTrMEHTHAs IOTATHKA IPSATIPHATHS, TOBAPHE 3HAK M €r0 PONb B TIPOABINKEHHH TOBApA.
20. KagecTBO H KOHKYPEHTOCHOCOOHOCTE TOBapa, ero OIEHKA ¢ IO3UIUH MAPKETHHTA.
21. COBITOBAdA NOIUTHKA [IPEITIPHSTHS.
22, JIporiecc TOBAPOIBEKCH IS M PACIIPE/ICIICHHS TPOIYKIIHHA.
23. Y4aCTHHKH KaHaTa TOBAPOABMKCHHUA: OCHOBHBIC BH/IBI MOCPEIHHKOB.
24. Cramynuposanye cOBITa: OCHOBHBIC BHIABI ¥ METOIBI PEATH3IALIHM.
25. IlocTpoeHHE MapKETHHIOBBIX CIryx0 HA NMPEANPHITHA A OCHOBHEIE HX 3aJatH.
26. PazpaboTka KOMILICKCA MAPKETHHTOBBIX MEPOTIPHATHH ¥ NPETBOPEHHUE B
KH3HB ¢ YYETOM CHEHH(PHKH KOEKPETHOTO P INPHSITHS,
27. CTpaTermdeckye HaIIPABICHAS Pa3BUTAL MAPKETHHTOBON IEATETBHOCTH.
28. Ilemm ¥ cTpaTeruyi MapKeTHHTOBOM AEATETEHOCTH.
29. MapKeTHHI0BOE TUIAHHPOBAHKE: SN, CTPATETHS, CPEACTEA H 32JaUH.
30. LleHoBas MONHTHKA B CHCTEME MAapKETHHIA.
31. Crparernn 11eH000pasoBaHHs B MAPKETHHTE.
32. MapKEeTHHIOBBIH MOAXOX K IEHOOOPA30BAHHIO.
33. PexnaMa U cpejicTBA KOMMYHMKAIHH.
34. Pexnama 1 oneHKa 3 QeKTHBHOCTH PeKIIaMHOM JeITENBHOCTH.



35. IIcHXOIOTHS PEKIaMBl.

36. CeTeBoil MAPKETHHT M €T'0 [IPEHMYIIECTBA H HETOCTATKH.

DOHN  OUEHOYHBIX  MAaTEpUAIOB

(DOM)

LA

OPOBEACHUA  ATTECTAllMM  YPOBHS

cpOpMHAPOBAHHOCTH KOMICTEHHME OGYYalOmMXCs MO NWCHHIUIMHE OhOPMIETCY OTACHBHBIM

JOKYMEHTOM.

6. YYAEBHO-METOJUYECKOE I HHOOPMAIIMOHHOE OBECIHEYEHUE

ANCTHAIIIAHBI
6.1. KaaroofecnmeueHHOCTH
HanMeHOBaHHe THTEPATYpPEL: ABTOD, HA3BAHHE, B Ton KHHMI'OOEECNIEYEHHOCTh
H3HAHKA, HNATCILCTEO MR AR Hamuype B 31ekTpoHHEO#M 6ubnnotexe BalY
(uara obpameHus)

OcHoBHas MuTEpaTypa®

I. MapkeTHHI: y4eOHMK W MpPakTHKYM LI BY30B /

Gaepa, M.0. Cepaoboneckas. — M.: FOpaiit. — 120 ¢.

JLA. Namyenox [u mp.]; mox pen. JLA. dargenoxk. - M: 2021 https:/furait.ru/bcode/468736
{OpaiiT. - 486 ¢.
2. Kom OJI, MapkeTrHI B TYPUCTCKON HHIYCTPHH: .

) . A 2021 https://urait.ru/bcode/469636
yueOHIK M IpaKTHKyM UL By30B. — M.: FOpaiir. — 355 ¢.
3. Hypanues C.Y. Mapkeruur: yaefnuk. -- M.: MH- . . . .
DPA-M. - 305 c. 2021 https://znanium.com/catalog/product/1673158
4. 1llyGaepa B.I. Mapkeruur B TypHCTCKO# HHIY-
CTPHM: yueOHMK W TIpakTHKYM MId Bysos / B.I". Hly- 2021 https://urait.rwbcode/470240

,HOHOJIHHTCHBH&H JIATEPATYpa

1. haymrapres JLB. MapkeTHHI rocTHHMYHOIO npel-

Memxkos, b.B. Mycatos. — M.: HTH®PA-M. - 337 ¢.

HpUATHA: y4eOHHK JUIA By30B. — M.: FOpaiir. — 338 ¢. 2021 hps://urait.ru/boode/469178

2. Bockomopmd H.A. MapketsHr TYPHCTCKEX YCITYT: . . o

e — s By308. — M.- FOpair. — 191 c. 2021 https://urait.ru/bcode/469332

3. Kucmuupiza B.B. Mapxetunr: yuebmmk. — M.: . )

DOPM - MHOPA-M. - 464 c. 2020 https://znanium.com/catalog/product/10798356
4. MapkeTHHT B OTpaciax H cdepax OesTelbHOCTH:

YaeOHMK H IpakTHKYM mist ByszoB / C. B. Kapnosa [u . . "

ap.]; non obm. pen C.B. Kapnoroii, C.B. MxuTapsana. 2021 https://urait.ru/bcode/484237

—M.: IOpaiir. - 396 c.

iﬁef;‘;“; I-A- Mapxeruir: yi. moc. — M. HHOPA- | 5051 | pitps://znanium. com/catalog/product/1242303
6. ConoereB B.A. Mapkerver: ya. / B.A. ConoBees, A.A. 2020 hetps://znanium.com/catalog/product/ 1078335

6.2. Ileproaudeckue H3TaHEA
Mapketunr B Poccnn u 32 pySexom*
MenemxmeHT B Poccnm 1 3a pybexom

IIpumeuanue: * - numepamypa u3 Gonda bubavomexu Bal'Y na dymancrnom nocumene

6.3. HaTeprer-pecypent

1. ©enepansueit nopran «Poccuiickoe o6pasosanne». — URL: hitp://edu.ru/

2. lentp wuccrenoBaHmil
http://researchcenter.ru/

Poccuiickoi

Acconmanumn

URIL:

Mapxkerosoros.

3. PenepanbHEI 00pa3soBATEIBHEIA MOPTAT «DKOHOMMKA, CONMONOIAS, MEHEIKMEHTY. —

URL: http://ecsocman.edu.ry/

4. OdunuaneHeiit wHTCpHET-opTan DenepanbBol ciyKOBI TOCYNAPCTBEHHOH CTaTHCTHMKH

(Poccrar). — URL: http://www.gks.ru/

5. llpodeccronansrad 6asa JaHHBIX COLMATBHO-IKOHOMHYECKHMX MoKasareneil «BIIMOMy. —



URL: https://wciom.ru/news/ratings/

6. Duumknoneus mapkerunra, — URL: hitps://www.marketing.spb.ru/

7. DOPYM MEPKETOJIOIOB, aHATUTHHECKHE MAaTEPHAIIB], Marasul HCCISROBAHUHN U paj Oecriar-
HBIX CEPBHCOB JIs MapkeTonoros u kommanuil. — URL: http://www.4p.ru/.

8. Qemepanys Pectoparopos u Orensepos Poccun (@PuO) — URL: https:/frio.ru/

9. CnpaBouaro-mipaBoBas cuctema «Koucynesraat [limoc». — URL: www.consultant.ru.

10. Onextponnag 6ubmuoreunas cucrema Bil'Y. — URL: http://library. visu.ru/

11. buGnuorpaduyeckas u pedepaTusHas Oa3a JaHHBIX HAYUHBIX ryOmukanui Scopus. — URL:
http://www.scopus.com/

12. ba3a maHHBIX MEXKIYHAPOIHIX HHACKCOB HAYIHOTO IuTApoBaHus Web of Science. — URL:
webofscience.com

7. MATEPHAJIBHO-TEXHUYECKOE OBECITEYEHHE TUCITHILIMHBI

Hnst peaymsanyn JaHHOH JMCIMIUTHHEI HMEIOTCS CIENHATBHEIC TOMEINEHHS IS IPOBEICHHA
3aHATHH  JEKIMOHHOTO THNA, 3aHATHH MPaKTHYeCKOTro/NalopaTOpHOTO  THHA, KYPCOBOTO
TPOEKTHPOBAHUS (BBIMOTHEHUS KYPCOBBIX padoT), TPYNIOBHIX M HHAHBHAYATLHBIX KOHCYIBTAITHIA,
TEKYIETO KOHTPOJIA H HPOMEXKYTOYHOM aTTeCTalluW, a TakKe TOMELNSHHS [T CaMOCTOSTENBHOM
PabOTHI: ayAMTOPHH, OCHAIIEHHBIe MYNBETH-MeNHa 0BOpYIOBAaHHEM, KOMMBIOTEpPHEIE KI2cChl ¢ HOCTYIIOM B
HHTEPHET, ayIUTOPHH 0e3 crnelHanbHOro 0000pyI0BaHH:.

[epedeHR HMCMONB3YEMOro JIHUEH3HOHHOTO NMpOrpaMMHOTO obecnevenns: makeT MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «Koncymprant [Imocy (MHCTATHpOBAHHELA pecype
Bal'y).

[Ipumeyanne:
B cooTBETCTBHYM ¢ HOPMATHBHO-TIPABOBLIMK aKTaMH JUIS MHBATHAOB ¥ JMI[ ¢ OpaHHUCHHBIMH

BO3MOKHOCTSMH 3[0POBbS IIPH HEOOXOAHWMOCTH TECTHPOBAHHE MOXKET OBITH IIPOBEJICHO TOJBKO B
NHCHbMEHHOH MM yCTHOH (OpME, a TaKiKe MOTYT OBITh HCIOJIB30BAHEI APYTHE MATEPUANLI KOHTPOIIL
KauecTRa 3HaHHM, IpeNyCMOTpEHHEIC pabodei IporpaMMoOi JHCITHIIITHHEL.
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JIMCT HHEPEYTBEPKAEHHS

PABOYEM ITPOrPAMMBI JUCIHUTLTAHBI

Pabouas nporpamma omobpena Ha 2022/2023 yueOHBIH ron

IIpoToko 3acenanus kapenpsl Ne /o1 S0, 2. 24 rtona ﬁl\
~
3apenyrommii kagenpoit TuC kammunar nex. ayk yxosa JLT. N\

74

Paboyas nporpamma ogoOpeHa Ha yaeOHBIN IO

[Iporoko:n 3acenanus Kapeaprr Ne oT rojaa

3apenyromui Kadenpoii

Pabouas nporpamma onoOpeHa Ha y4eOHEIH rox

ITpotokoun 3acenanus kadenpsr Ne oT roga

3aBemyrommii kageapoit

Pabouas nporpamma ogo0OpeHa Ha yueOHBIH rof

[IpoTokou 3acenanus kadenapsr Ne oT rojaa

3apenyromui Kadenpoi




