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1. 1IEJIH OCBOEHUSA JTUCLIUAILTIAHBI

Lenpro OCBOCHMS JHCIMILIUHE! « [CXHOIOTHH TOCTHHHYHOIO XO3AHCTBA M PECTOPAHHOIO
CepBHCa» ABIACTCSA (OPMUPOBAHUE MPOQECCHOHAILHBIX KOMIETEHIHH CTYACHTOB IO TEXHOIOTHH
TOCTHHMYHOI'O H PEeCTOPaHHOIO CepBHCa; (DOPMHPOBAHHME y CTYJSHTOB CHCTEMB] 3HaHHH # npexn-
CTaBICHHH 0 COBpPeMEHHBIX 3()(eKTHBHEIX METONaX BEACHMSI I'OCTHMHHYHOIO M PECTOpaHHOIO OH3-
Heca.

Sanaup:

-H3Y4UTh TEOPETHYECKHUE OCHORB! CTAHOBIECHHUS M pa3sBUTHA FOCTHHHYHOIO Jela, 0COOEHHO-
CTH €T0 Pa3BHTHS B Pa3HBIX CTPaHaX; COBDEMEHHOE COCTOSHUE PBIHKa FOCTHHHYHBIX YCIYT;

-IaTh TEOPETHYECKHe 3HAHAA O CHCTEMaxX KIacCHOHKAUUM U TUIIOJIOTHH TOCTHHHI H MHEIX
CPE/ICTB Pa3MEIIEHH;

-00y4HTE OPHHIMIAM OpraHM3anuy, QYHKIMOHUPOBAHHS TOCTHHHIL ¥ MHBIX CPEJCTB pas-
MEIIEHHS H B3aHMOCBA3H CIYKO;

-03HAKOMHTE ¢ TpeQOoBaHMAMH K (YHKIHOHANFHEIM IOMEHIEHHSIM TOCTHHHI M HHBIX Cpell-
CTBaM pPa3MELICHHUS;

-A3y4YHTH COBPEMEHHBIE TPeOOBAHMA K PECTOPAHHOMY CEPBUCY;

-c)OpMHPOBATEH HABBIKH NIOATOTOBKH M peaM3alliK JACATEILHOCTH IPEANPHATHH PECTOpaH-

Horo buzneca.

2.MECTO AUCIMIIJITHBI B CTPYKTYPE OIIOIX

Jucuunmsa « TeXHOTOTHH TOCTHHNIHOTO X034HCTBa M PECTOPaHHOTO CEPBUCA» OTHOCHTCSH
K YacTH y4eOHOro ITaHa, GOpMHPYeMOH yuaCTHHKAMH 00pa3oBaTeIbHBIX OTHOWICHHMH, IPOTPaMMEL
Gakanappuara o Hanpaeneruro 43.03.02 «i'ypuszm».

3. DTAHUPYEMBIE PE3VIIBTATBHI OBYYEHHA ITO JUCHHUII/IMHE
IInaaupyemsle pe3ynbTaThl 00ydeHMs 10 JUCHUIIIHHE, COOTHECEHHBIE C ILTaHHPYEMBIMH
pesynbrartamu ocsoerust OITOIT (xoMIeTeHIAAME 1 HHIMKATOPaM# JOCTHXEHMS KOMIICTCHIMH)

POpMHpPYEMEIE [TnanupyeMsle pesyneTaThl O0YHEHHS 110 AUMCLIMIIIHHE, B COOTBETCTBHH Hayumenosanue
KOMIETEHUWH € VHAMKATODOM LOCTHKEHUA KOMIESTEHUWH OLIEHOYHOTO
(xon, HunukaTop PesyneTaTel 00YHEHUS 110 AUCHHILUIMHE cpencrsa
cofllepxanHe NOCTHIKEHHA
KOMIICTEHLINH) KOMIOETEHLHK
1 2 3 4
VK 10. Crnioco- | YK-10.1 3naer zeit- | 3HaeT OcHCTBYIOILME NPABOBLIE HOPMbI, 0OECNEYHBAID- TecToBbIE H
fen QOpMMpO- | CTBYHOLUHE NPaBOBbIE | wne GopsOy ¢ KOppynuuelt B COUMOKYRBTYpHOI chepe; CUTYALIHOHHBIE
BaTh HETEPIIM- | HOPMbI,  ofecnedy- | VMeer: pa3paGaThiBaTh IOKANbHbIE HOPMATHBHBIE AOKY- 3aaHuA
MOE oTHOWeHKWe | Batoure Gopbly € | memThi, lianpaBleHHbIE Ha TIPeOTBPaLIEHHE KOPPYIILU-
K ROPPYNIMOH- | KOpPpYNLHeH OHHBIX ACHCTBHI,
HOMY MOBEfe- | B pasiiiHbIX 00ua- BuraneeT: HaBblkaMu paboThl ¢ HOPMATUBHO-IIPABOBOH
HHIO CTAX IKUIHEAEATEND- - o
A IOOKYMEHTAUMEH B JaHHOM obGnacTu
HOCTH
VK-10.2 ¥YMeer mna- | 3Haer: 0co0eHHOCTH OPraHu3aUii H NPOBEIEHHA MEPO- TecroBble H
HUPOBATh, OPraHW30- | mpusTyi, obecnednBaOmMUX (OPMUPOBAHUE TPANKIAAH- CHTYALIMOHHBIC
BBIBATL H NMPOBOIMTE | ckoif [03MUMHE K IPENOTBpallleHHe KOPPYNUHH B COLUY- 3ajanud
MeponpHATus, 0bec- | -
NeduBO-lune  GOP- | yiyreer: rnanMpoBaTh, OPraHM3OBLIBATH W IPOBOMTS
MHPOBAHHE PAXIAH" | yononpusTus, obecnieyuBalomyne GOpMUPOBAHHE IPaX-
CKOH MO3WUMH W N
JAHCKOH IIO3ULHH H IIpeoTBpalieHie KOppyIILHH B
NpenoTBPAIISHHE
COLHYME:
KOPPYMNLUHAA B COLHY-
Me BJ’IallECTZ HaBBIKAMH INVIAHHWPOBAHWA, OpTraHU3alliyl U
npoBe;leitig MeponpHaTHIL, obecnednBarownx Gopmu-




POBAHHE rpak/JaHCKON MO3HLMK W NPENOTEPaIEHHe
KOppYTliM B COLIYME.

IK-3 -
Criocoben pas-
pabarsBaTh U

NPUMEHSTh TeX-
HONOTHH 00-
CIYXKHBAHMSA

TYPHCTOB € HC-
HIONB30BAHHEM
TEXHONOTH4C-
CKHX H UH{OPp-
MAalHOHHO-
KOMMYHHKATHB-
HBIX TEXHOJI0-
THH

IK-3.1. ®opmupyer
TYPUCTCKHH TIPCIOYKT,
B T. 9. HA OCHOBE cO-
BpPEMEHHBIX  UH(Op-
MaLHOHHO-
KOMMYHHKATHBHBIX
TEXHOMOTHH, & TAKKE
C YUETOM HHIUBMIY-
ANBHBIX W CRELHaNb-
HBIX TpeboBaHRH

TYPHCTA.

Bunaem:

-TEXHOJOIHH O0CTYXUBAHUS TYPHCTOB B cdepe TOCTH-
HHYHOTQ ¥ pecTopaHHoro GuzHeca

Ymeen:

pazpaGaTblBaTh M MPUMEHATH TEXHOMOFHH 0OCITY*HBA-
HUA TYPICTOB B Cepe rOCTENPUMMCTBA ¢ UCNOIb30BA-
HHEM COBPEMEHHBIX TEXHOMOrHMUECKHX W HMHGOPMaLp-
OHHO- KOMMYHHKATHBHBIX TEXHOJOIMH, C Y4ETOM HMHIM-
BHIYa/bLIbIX M CNIEIHANLHLIX TpedoBaHui TypucTa.
Bradeem:

-HABLIKZMHW pa3paboTKU ¥ MPHMEHEHHA TEXHOAOTHH 00-
CIy)K18a11Hs TYPHCTOB B cepe rocTenpHUMCTBA, ¢ HC-
NONB3OBAHMEM TEXHOMOTHYECKHX H WMHOOPMALOHHO-
KOMMYH1LKATHBHEIX TEXHOTOTMHA, C YHETOM MHIMBMIY-
ANBHLIX 1 CHieNUATBLHLIX TpeGoBannit TypucTa.

TecToBBE H
CHTYyallHOHHEIE
3aJaHuA

ITK-3.3. Bener nepe-
rOBOpH! C MNapTHepa-
MH, COMT4COBLIBAET
YCIIOBMA B3aHMoOei-
CTBUA [0 PEANM3ALMH
TYPHCTCKUX MNpPOIyK-
TOB ¢ WCIIONL30BAHH-
€M TEeXHOTOTHYeCKHX
H HHOOPMaUHOHHO-
KOMMYHWKATHBHBIX
TEXHOJIOTHI

3uaem:

-COBPEMEHHBIE TEXHONOTHYECKKE K MH(DOPMALMOHHO-
KOMMYHKKATHBHBIE TEXHONOIHH H BO3MOXKHOCTH HX
IpUMEHEHHS AN pemeHns NpodecCHOHABHBIX 3ala4 B
ctepe roCTHHHYHOTO W PECTOpaHHOTO OU3HECa;

Ymeem:

-HCNOAL30BATE TECXHOMOTHUECKHE W HH¢)OpMauHOHHO-
KOMMYHHUKATHBHBIC TEXHOJIOCHH [MpU pealin3zallMu Ty-
PHCTCKUX IPOTYKTOB;

Bradeem:

-Hapbikavy BEJEHMA NEPEeroBOPOB C MApTHEPAMH W €O-
TJIACOBaHHA YCIOBHMH B3aUMOMEHCTRUA MO peanuzaluH
yeayr B c(pepe TOCTeNPHHMCTRE,

TecToBBIE H
CHTYaLMOHHEIE
3a0aHHuA

K- 3.4. Henonesyer
HHHOBALIUOHHEIC
TEXHOJROIMH M KOM-
MYHHKaLYH OpH pea-
JNM3aUMH TYPUHCTCKHX
YCIYE

3uaen:

- TeXHONOrHH 00CNYXHBAHMA TYPHCTOB & cepe rocTH-
HHUYHOI'O 1 PeCTOpaHHoro duzneca;

Vmeem:

--pazpalaThlBaTh U TIPAMEHATL TEXHOTOTUH OOCIYKHBa-
HHUf TYPUCTOB B cdepe rocTenpiumMecTsa ¢ UCMONb3oBa-
HWEM COBPEMEHHBIX TEXHOJIOTHHMECKHX M HHGMOPMALR-
OHHO~KOMMYHMKATHBHBIX TeXHONOTHH, ¢ YUETOM HUHIH-
BUIYalbHEIX H CELMaNbHBIX TpeOOBaHK TYPUCTA.
Bnadeem:

-HaBbiKaM¥ paspaboTKH M NPHMECHEHUS TEXHONOIHH 0b-
CIYKHWBAHMA TYPUCTOB B cpepe rocTenpuHUMCTBA, C HMC-
MONB30BAHHEM TEXHONOTHYECKHX M MH(DOPMALMOHHO-
KOMMYHHKATHBHBIX TEXHOMOTHH, ¢ YYE€TOM HMHIKWBHMAY-
aNbHBIX W CAELHANLHBIX TPehosalull Typucra

TecToBEIE H
CHTYaLMOHHEIE
3aJaHus

IK-4 - cnoco-
Gen opranuzo-
BEIBATh IIPOLIECC
00CITyKUBaHHA
notpebutenei
Ha OCHOBE HOp-
MAaTHBHO-
NPaBOBEIX  AK-
TOB, C Y4YETOM
3ampocoB  TIo-
Tpefutenei u
DpUMEHEHHEM
KJIMEHTOOPHEH-
THPOBAHHBIX
TEXHOJIOTHIt

MK-4.1. OpranuzyeT
npouecckl o0CTy H1-
BaHMsl NOTpeduTeneit
Ha OCHOBE AHANH3a
PBIHOMHOTO CIpPOCa H
noTpedHocTed TYpH-
CTOB M ApYTHX 2aKas3-
YHKOB YCIIYT

Snaenm:.

-credieckue ocobeHuocTt paboTsl B rOCTHHHYHOM
W pecropaHHOM DH3HECE;

-OCHOBHLIC TPaBUIA DApTHEPCKOTO BIAMMOACHCTBUS C
NOTPC O TEMAMH.

Vueem:

-OpraHy30BBIBATE TpoLece ofhcnyxusaHns noTpeduTe-
Nel Ha OCHOBE 3HATIKW3A PBEIHOYHONG CIIPoca M NMOTpedHo-
cTell TYPUCTOB B APYTHX 3aKa3UHKOB YCNYT.

Braoeem:

- HaBLIKAMM OpraHM3alMM npouecca 0OCNYKUBaHMA B
HHIYCTPUM [OCTENPHUMCTRA HA OCHOBE HOPMATHBHO-
MpaBOBLIX AKTOB, C YUYETOM 3aIpOCOB NoTpedutened M
NpUMeHeHHEM KITHEHTOOPHEHTHPORAHHBIX TEXHONOTHIA

TecToBble H
CHUTYALLHOHHBIE
33,JaHHA




MK 4.3. Boibupaer u | 3waem. TecToBble H
NPUMEHACT KIIHEHTO- -~ HOpPMaTHBHO-NTIPABOBLIC aKThl 13 CTAHZADTHE 06Cﬂy}l\'ifl- CHTYaUHOHHBIE
OPHEHTHPOBAHHbBIE BaHuA norpeburenet B MpeNPHATHAX TOCTHHHYHOTO M 3aJaHu%
TeXHONOIMM TypucT- | PECTOpankoro 6usueca.
ckoro ofcysuBapus | - KIMCH!OOPHEHTHDOBAHNLIC TCXHONIOTUM TYPHCTCKOTO
B COOTBCTCTBHY HOP- obCIy KHBaHNA MOTpeduTENCH B NPCANPUATHAX TOCTH-

HHYHOIC A pECTOPAHHOTO OM3lICCa.
MAaTHBHO-TIPABOBBIMH

Vmeem:
aKTaMu 1 CTaHAApTa- | NPHMEHATE Ha MPaKTHKE MPOo(ecCHOHANBHBIE cTanlap-
MH 06CITy XMBaHMA Tel OGCTy)MBaHUA H o0ECNCUIRBATE KAauecTBO YC/IVE B
noTpebuteneH NPEANpUATHEX CHEPBE TOCTEIPHIMCTER

Bragdeem:

-HABbIKEAMM TIPOBEAGHUA SKCNEPTH3EI M AMATHOCTHKH 005+

€KTOB CEPBHCE
MK-4.4. Obecneuu- | 3naen: TecToBRIE N
BaET  KOHCYJbTalM- | -0paBuiy MPElOCTAaBIEHUA YCNIYT TOCTHHHYAOTO X03al- | CHTYAlIHOHHEIE
OHHO- CTBa H OOUWIECTBEHHOrO NuTat i PO, 3aganud
HHPOPMALMOHHOE Ymeen:
COMPOBOMKIEHHH -obeciieuuBaTh KOHCY N To1i10) HIO-HHPOPMALIHOL 1T0E

KIHEHTa M MpOLEce
(pOPMUPORAHHA KK~
€HTCKOH Daznbl

CONPOROKICHHE KIHEHTA W (/upPMHPOBATE KIHEHTCKYIO
a3y 2 HpPeANPUATHAX TOCTIIIINORD W PECTOPAHHOTO
Hu3Heca.

Braoeen::

- HaBLIKAMH (OPMHPORAHNS KIIIGHTCKOH 0a3nl B npei-
OPHATHAX FOCTHHHYHOTO W peCTopaHHOro OU3Heca




4. OBLEM U CTPYKTVPA ANCUHUIIJIAHBI

Tpym0eMKOCTh AUCITAILIN B COCTaBAET 3 3avCTIble enHHuMIbL, 108 yacos

TemarHuecknii niaan

dopma o0ydeHns — ounas
Kourakrhas pabora $opMbI
O0YHUOUIMNCH Texyiero
C IMCIHTOIHHSCKAM KOHTpONA
g_ padoTIIKOM 2 YCIIEBAEMOCTH,
e o g S E | sslEs bopua
o/ HamMeHosaHue TeM WuiH pasienos/TeM | 3| & = el €| &5 NPOMEAKYTOTHOH
AMCLIHIIIHHB I = = B = 28 % aTTecTalily
n O E = 2 = g3 § (no cemecmpanm)
2 EL 2 OB SRS
51 2| E | &2
£ ‘S e =
= =
i. | Tema 1. OcuHoBHbIE MOHATHS B rocTu- | 5 | 1-2 4 4 4
HUIHOM JeATENBHOCTH
2. | Tema 2. Craugaptsl obcnyxusanua B | 5 | 34 | 4 4 4 4
CPENCTBAX pasMELIEHH e
3. Tema 3. OcHOBHI NpOM3BCACTBEHHO- | 5 | 5-6 4 ¢ 4 4 Peiftunr-koHTpONS
TEXHOAOTHYECKOH IeATETBHOCTH B Cpell- Net
CTBaX pasMeLLenns. N
4, | Tema 4. Texuonoruu mpuéma u pasme- | 5 | 7-8 4 4 4 4
IEHUA TOCTEH B FOCTHHHIE !
5. | Tema 5. TexHonoruy padots! pazamunLx { 5 | 9- 4 4 4 4
cyx0 rocTHHHULBL. 10
6. | Tema 6. Opranusauus obcmyxusanus | 5 | 11- 4 4 4 4 PelfTHAr-KOHTpONE
notpebuTeliel B pecTopalax 12 Ne2
7. | Tema 7. TexHonaorud pecropakHoro o6- [ 53 | 13- 4 4 4 4
cnyxuBanua. Metoas! ¥ ¢opmbl odcy- 14 !
JKHBAHHMA :
8. | Tema 8. Yenyru npeanpuartuit nuradusa, | 5 | 15- 4 4 4 4
K4K COCTABHAA 4aCTh TYPHCTCKOHM MHAY- 16 ‘
CTpHU |
9, | Tema 9. Hudopmanuonnoe obecrneue- | 3 | 17- 4 4 ! 4 4 PeHTHHT-KOHTPONE
Hue npolecca obcny:xusanus. CraHzap- 18 ! No3
Tbl O0CTYKUBAHUS B PECTOPAHE.
Bcero 3a 5 cemecTp: 36 36 32 36 3auer
Hamimuue 8 aucunnnusde KIVKP -
Hroro no aIucuunnHe 36 36 32 36 3auer




Copepkanue JeKIHOHHBIX 3aHATUHI 110 IMCIHILIMHE

Tema 1. OCHOBHbIe NOHATHS B TOCTUHHYHON JEATCIBHOCTH.

OcoOeHHOCTH H BHMIBI 'OCTHHHYHOTO MPOIYKTA, €r0 COCTABHBIE IEMEHTHI. Bujwbl rocru-
HUYHEIX yenyr. [IpaBoBEIE H HOPMAaTHBHBIE JNOKYMEHTBI, PEITIAMEHTHPYIOLIME TOCTHHHYHYK) JIesi-
TENBbHOCTD.

TOCTHHHYHBIA TPOAYKT, OCHOBHBIC MOHATHS B TOCTHHHMYHOM JnestensHOCTH. (OCHOBHEIE
HOPMATHBHEIE JOKYMeHTEL. IlpaBuia npenocTaBieHuss rocTHHHYHEIX yeiyr. 'OCTe, pernaMents-
PYIOUIME TOCTHHHYHYIO ACATEIBHOCTD.

Tema 2. CranaapThbl 00C Ty KHBAHUA B CPECTBAX pa3MelleHHL.

CrangapTel oOCTYXUBaHHSA B CpeAcTBax pasmenienus. KyneTypa obcmysxupanus. Keamu-
tbuKaoHHble TpeBOBAHUA K NIEPCOHAIY.

Tema 3. OcHOBBEI HPOH3IBOACTBEHHO-TEXHOJOTMYECKOH JeATEJLHOCTH B CPEACTBAX
pa3MelIeHHH.

Opranusanus HyHKIHTOHAIBHEIX IPOLECCOB B FOCTHHUILIE.

Texnonoruu paGoTel ¢ pa3IMYHBIMH THIAMH rocTel. OLICHKa yIOBIETBOPEHHOCTH TOCTCH B
TOCTHHHIE.

Tema 4. TexHoJOTHH NPpHEMA U Pa3MeNIeHHS rocTell B rOCTHHHIIE.

TexHonoruu npuéma, perucTpalty, pasMEIUEHUA H 00CITy KUBaHUA MOCTEH B TOCTHHHULE.

Texuonorus npuéma u crnieriduka obcnyxupanug VIP— roctel, HHOCTpaHHBIX IOCTEH, MOC~
Teil ¢ OrpPaHMYEHHBIMH BO3MOXKHOCTAMM, TYPUCTCKHX IpYIN B roctunuie. Pabora ¢ moctosHHBIMH
roctsMH. PaBoTa ¢ MHOCTPAHHBIMH [OCTSMH. Y UET HALMOHANBHBIX U PEJIMTHO3HBIX 0CODEHHOCTEH
rocreii.

Tema 5. TexHo/I0rdH padoThHI Pa3JIHYHBLIX CIYXKD rOCTHHHIBL.

Texuonorns paboTel COyXOBI XO3SHCTBEHHOro OOECHIEYEHHS! TOCTUHHIIBL, TEXHOJIOrHY
y6opku HOMepHOro (oHAa. KouTpons kadecTBa yOOPKH HOMEPOB.

Texnonoruu paboTH CIYXObI KOHCHEPXKEH W HBEHIAPOB B TOCTUHHLE.

Texnonoruu padoTel OuzHec- LEHTPAa W CHOPTUBHO — O3JOPOBHUTENLHOIO 1IEHTPA B TOCTH-
HHUIIE U CITYKOBI 0€30IaCHOCTH.

TexHonorns paboTH MO MPEAOCTABIEHUIO SKCKYPCHOHHOIO M TPAHCIOPTHOIO 00CTYKHUBA-
HHUS B TOCTHHHIIE.

TexHomorun paboTel aIMHHHCTPATUBHOH CIIy:kObl FOCTHHMLEL, OTAENA IO YIPABICHHIO
[EPCOHANIOM, OTAENA MAPKETHAra ¥ NPOAAK, HEHKEHEPHO — TEXHUYECKON CIyKOLI, BCIIOMOTATE/1b-
HEIX CJTY)KO TOCTHUHHIEL

TexHONOrHK peruCcTpaLyy, pasMeIleH s H 00CTy KMBAHUA TYPHCTCKUX IPYNN B TOCTHHHUIIE,

Tema 6. Opranuzamus odcay:KHBAHUA NOTPeOHTENCH B pecTopanax.

[TpaBuna okazaHus yciyr OOIIECTBEHHOTO NUTaHHA. [loAroToBKa 3ama K 0OCHYKWBAHHEK).
OcHOBHBIE 3Talbl 00CIYKHBAHUS: BCTPEUa FOCTeH, pa3MEIHEHHE HX B 3a/1€, IPCJIOKEHHE MCHIO ¢
KapThl BUH, alEpHTHBA, HpUeM 1 OQOPMICHHE 3aKa3a, PeKOMEHAAIMH B BhIOOpE 3aKyCOK, 0o
W HAIUTKOB. Y TOUHEHHE 3aKa3a, JOCCPBHPOBKA CTOA B COOTBETCTBUH C NMPUHATEIM 3aKa30M, IMepe-
Jaya 3aka3a Ha IPOM3BOACTBO, Hoaava 0101 U HAaNUTKOB. PacdeT rocts: Bubl, GOpMLL, MpaBUIA.
XapakTepuCTUKA COBPEMEHHBIX (hOpM pacyeTa ¢ IOTPeOHTENIAMH,

Opranu3zaius npoiecca o0y RuBanus B 3ame. [IpaBuia moxauy NponyKuMu ceppuc-tapa.

Meroasl mogaun 61071 B pectopate (QpaHLy3CKHH METOM, AHTIIHACKMH METOX, aMepH-
KaHCKMU METOJ, pycckuit MeTon u guieridon unu Silver service).

[ocnenopaTeNbHOCTL M NPABUIIA NI0JIa4K 00/ U 3aKYCOK, CIaJKUX OO, ropauux d Xo-
JIOAHBIX HAITHTKOB, KOHIMTEPCKHX u3denui. [IopsanoK 3aMeHB! HCITONB30BAHHOM NOCYABl H npudo-
pOB.

[lpaBuna 5TUKETa U HOPMBI [IOBEASHH 33 CTOIIOM.

Tema 7. Texnonoruu pecropanHoro odcayxupanus. MeToabl B Gopmel 0bCay:KUBa-
HHA

CoBpeMeHHBIE BH/IB! YCIYT H GOpPMBI 00CITYKHBAHHA.



Buasl 3aBTPakoB: eBpONEHCKHHA, KOHTHHEHTAIBHBIN, PACIIMPEHHbIH, aHTIUACKUHA, amMepH-
KAHCKHH, 3aBTpaK ¢ MIAMIAHCKHM, TIO3/1HKI 3aBTpaK. BHIEI 3aBTPAKOB ¢ yI€TOM OCOOBIX IPUBBIYEK
HHOCTPAHHBIX TOCTEH: aBCTPUHCKWH MEpBBIH M BTOPOH, HCIAHCKMH M NOPTYTAlbCKHI paHHUA H
NO3MHMH, HeMEKHH HepBId U BTOpOH, Qpany3CKUi NepBhlil U BTOpOH, MIBEHLIAPCKUA NEPBLIH U
BTOPO#, WTATBIHCKUH, FOJLUTAHACKHA, CKAHAMHABCKUH, PYCCKUM, BETeTaApDHAHCKMH 3aBTpaK, THETH-
YeCKHH 3aBTpaK.

OcoOeHHOCTH COCTABIIEHHS MEHIO JUIS JaHHBIX BHAOB 3aBTPAKOB.

Ke#iTeprHr.- kKaTeropHH, XapakTepHCTHKH.

CriennansHble GOpMBI 00CIIYKHBAHHS (TaH4H, Gu3Hec-TaHuH, OpaH4Hd, BOCKpEeCHBIE DpaHyy,
koe-Opeiiku, npesenTaius U T.4.) Oco0eHHOCTH COCTABICHHS MEHIO A NaHHBIX BUIOB YCIYT H
hopM obcTyKUBaHHUS. '

Metoapl 06CHyKUBAHMS: «a JIs KapT», «a napr», «rabipIoT», IBEACKHH cTon, OyderHoe
00CITY>KHBaHHE, CTOJ-IKCIIPECC, 3a1-DKCIIPECC, HX XaPAaKTEPUCTHKA.

CoBpeMeHHBIE BHIABI YCIYT U (GOpMbl 0OCTY)KHBAHHA: «CUACTIIMBLIE 9ac», PYCCKHH CTOM,
«IIHHEPY, «TUHEDPY.

Tema 8. Yeayru npeanpHATHH NHTAHURK, KAK COCTABHAH YacTh TYPHCTCKOH HHIY-
CTPHH.

Bujipl naranvis, MpeJocTaBiseMble IpH 00CTy)KHBAHMA TYPHCTOB: NOJMHBI nancHoH — (FB);
nonynancuod — (HB); omnopazoeoe nutanue (3arpak) — (BB), Bce BRmMIOUeHO B crouMocTs — All
inclusive T.14.

Meronpl obcy)KHBaHHUA: «@ J KapTy, «a [apry», «TabipaoT», mBelckuil cron, OydertHoe
o0CITyKUBaHHE, CTON-3KCIIPECE, 3aI-9KCIIPECT, HX XapaKTEPHCTHKA.

OO6cnyKuBaHHE B NPELIPHSTHAX OOIECTBEHHOTO NMUTAHHS Ha TEPPHTOPHH I'OCTHHHI: 3aB-
TPaK [0 MEHIO CO CBOOOHBIM BEIGOPOM 0101, 3aBTpaK Wik 00e B BHAE WBEACKOTO CTOIA.

O6CH}’)KI/IB3HI/IG NPOXHBAKIIHX B TOCTHHHIIAX TIO PAZIHYHOMY MEHIO! KOHTHUHCHTAJIBHOT O
3aBTpaKad, PaclIMPeHHOro 3aBTpaka, EBPOIEHCKOro 3aBTPAKd, AHMIIMHCKOIO, aMEPUKAHCKOTO 3aB-
TpaKa, pycCKOro 3aBTpakKa, 3aBTPaK C IIaMIIaHCKKM, NO3JHUH 3aBTPaK AMETHYECKOTO 3aBTpaka, Be-
reTAPUAHCKOrO 3aBTpaKa; 3aBTPAKOB ¢ YUETOM 0COOBIX NPUBBIYEK HHOCTPAHHBIX FOCTEH: aBCTpHii-
CKUH MEPBLIM U BTOPOM, MCIIAHCKHH W NOPTYTalbCKUH panHudl W MO3AHMH, HEMEIKHH NEpBbIH U
BTOpO#H, PpaHIUy3CKUF MepBbIA M BTOPOH, WBCHIAPCKHI IEPBBI M BTOPOH, HTAIbAHCKUH, IOJ-
MaHACKHH, CKaHIMHABCKHH.

OcobennocT oOCIyKUBAHHS IIMTAHWEM B IOCTUHMYHEBIX HOMepax. [[pHem ¥ Nopsack Bbl-
IONHEHMS 3aKasa. [HasHaueHwe crielHaTbHOTO O0OPYIOBAHMS, CTOMOBOH NOCYIBl ¥ NPHDOPOB.
[Ipauna obcnyxupanus rocreit B Homepax. OOcnyKuBaHye Hepes NodTaxibie OydeTni-0apsl.

JlonmoHuTeNb A YCIYTa, IPUMEHAeMas 8 HOMepaxX NOCTHHUL: MMHK-0ap.

Tema 9. Undopmaunonnoe obecniedyenne nmpouecca odcay:xkusanus. Cranaaprel 00-
Cay:kHBAHHA B pecropane. CpeiacrBa WHQOPMallMK: [OHATHE, HA3HAYEHHWE, XaPaKTEPHCTHKA.
Tpebopanus, npeapABILeMbIe K COCTABICHHIO W oopMIeHHIO MeHIO. [locnenoparensHOCTE pacio-
IoKenus 010 U 3aKycoK B MeHHo. Kapra BHH 1 kokTeHneH.

CrangapTel 06cayXUBaHHA B pecropane. TpeCoBaHMA K MepCcoHANy NpeanpHatHd odiue-
CTBCHHOrO NUTAHUA.

Coaep:xaHue NPAKTHYECKUX 3aHATUHH 110 JHCHUNIANE
Tema 1. OcHOBHLIE NOHSATHA B TOCTHHHYMHON NeATEILHOCTH.
1. Usy4enune 0coGeHHOCTEH H BUIOB FOCTHHHYHOIO IIPOJIYKTA, €0 COCTABHBIX 3JICMEHTOB,
BHJIOB M'OCTHHHUYHBIX YCAYT.
2. Wayyenne NpaBOBBIX H HOPMATHUBHBIX AOKYMCHTOB, PETTaMEHTHPYIOIAX TOCTHHHUHYIO
JIeATEIIEHOCTD.
Dopma 3anamust — yCmHbLU 0RpOC, COKAA0b!



Tema 2. CrapxapTel 006CIy:XKHBAHHA B CPEICTBAX pa3MellleHH.

1.M3yueHue npaBuil, HOpM M CTaHAApTOB, AEHCTBYIOMIKX B cepe rOCTHRHYHON AeATCIbHO-
CTH.

2. M3yueHne KpaIM)MKAIIMOHHBIX TPEOOBAHHH K IIEPCOHAIY.

Dopma 3aHAMUS- CEMUHAP NO 0600WenUIo 1 YenyOAeHUr0 3HAHUT ¢ 2AeMEHMaMU OUCKYCCUM.

Tema 3. OcHOBBI NPOH3BOACTBEHHO-TEXHOJOTHYECKOH NeATEJLHOCTH B CpPEACTBAX
pazMelleHH .

1. U3yueHne NpHHLMIOB [IPOU3BOACTBEHHO-TEXHOJIOIHUYECKOH AEATEILHOCTH TIOCTHHHUL, M
HHEIX CPEJICTB PA3MEINEHHS H OPraHr3aliig GYHKIIHOHAIBHBIX TTPOIECCOB B FOCTHHUIIE.

2. TexHonornu paboThl ¢ pa3JIMYHBIMH THIIaMU rocteidl. CHcTeMa OIEHKH yAOBJIETBOPEHHO-
CTH FOCTER B FOCTHHULE

Dopma 3anamus — YCMHBLU ONPOC, QUCKYCCUSL, MECMUPOGAe.

Tema 4. TexaoJloruu npuéMa H pasMeUICHHS I'OCTEH B rOCTHHHLKE,

1.M3yueHre TEXHOJIOrHH Hpu&Ma, PErucTpallud, paiMelleHHd ¥ O0CHyuBaHHs rocTedl B
FOCTHHHIIE,

2. U3yyenue TeXHOIOHH pHEMa 1 cielnpuKH obcmyxusanns VIP- rocreil, HHOCTpaHHBIX
rocTe, rocTed ¢ OrpaHHYeHHBIMH BO3MOYKHOCTAMH, TYPHCTCKHX IPYHII B TOCTHHHLE; CTICLIH(QUKH
paboTEI ¢ HHOCTPAHHBIMY FOCTSIMHE ¢ YYETOM HALMOHAMbHBIX M PEMTHO3HBIX ocobennocTei. Pado-
Ta ¢ MOCTOSHHBIMH IOCTSMH.

Dopma 3anamus — YCMHbLL ONPOC, PPE3CHMAYUS, OKIA0b

Tema 5. TexHoaoruu paboTel pa3THYHBIX CJIYKDO FrOCTHHUIGL.

1.Uryuenue crienuduKyu H TEXHONOIHH paboTEl PasMUUHGBIX CIYXO TOCTHHHIEB! (CNYXOBI
IpUEMA M pasMeIeHnd, cyK6bl X03sHCTBEHHOTO obecneueHust, ciyx0bl KOHChepKEH K LIBeHIa-
POB, Ty kOB 0€30MacHOCTH).

2. M3syuenue crnenu$pHuKi ¥ TEXHOJIOTAM paboTel BH3HeC~- UEHTPa, CIOPTHBHO — 03/0POBH-
TEILHOTO IEHTPa, paboThl MO MPEAOCTABICHUIO 3KCKYPCHOHHOTO H TPAHCIOPTHOTO 00CIIy X KHBaHUS
B TOCTHHUIE, aIMUHUCTPATHBHOR CITy:KObI, OTAENA 10 YNPABICHHIO IIEPCOHANOM, OT/AENA MapKe-
THHI'A H OPOLAXK, HHXSHEPHO - TEXHUYECKOH cayXObl, BECMOMOTaTENIBHBIX CIIYKO FOCTHHHLBI.

Dopma 3anamus- CeMunap no 0bobweHuIO U YaryoneHulo SHAHUL C 31eMEHMAMU OUCKYCCUM.

Tema 6. Oprannzanus odcayKUBaHHA IoTpedHuTe el B pecTopaHax.

Henosan uepa na memy: «Opranusaunus oOcIy KUBaHUs NOTpedUTENEH pecTopanay.

Lens: B (popMe AENOBOH UIPhl METOLOM MOIPYKEHMUA B POPECCUOHANBHYIO ACATENBHOCTD
oTpaboTaTh MPUEMBI BCTPEUH FOCTEH, pazMellleHus! B 3aie, [IPUHATHS U 0QOPMIICHHA 3aKa3a, I0JajuH
604 M HAIMMTKOB, pacueT ¢ norpedurensMu, opopmicHue 61aHKOB-CUETOB.

3ananue:

-Pacnpenenuth MeXIy CTYACHTaMu polu noTpeburtenei, MeTpaoTens, Opuraaupa, oHIu-
AHTOB.

-Brigarte 3aganue no opraHu3aliy o0cnyKuBaHus NOoTpebuTeEREH 110 TEME.

-IlpuBecTr A€NOBYIO HIpPY (C HCIOIb3OBAHMEM NPUEMOB HEAMBUAYaJBHOH U CHHXPOHHOI
moaavy OIrox).

-ITogBecTH WTOrH AENOBOM WUIPBI: NpOAHANM3UPOBATh NEHCTBHS YUYACTHHKOB HMIDHI, BbijE-
JIMTE HauGoJIee TPaBUIIBHBIE ACHCTBHS Y4aCTHUKOB.

Dopma 3auamus — YCMHBIL ONPOC, MeCmMUpoSanue, GoINOAHEHUE NPAKMUYECKO20 3U0UH U,
Oenoeas uzpa.

Tema 7. Texnostornd pecTopaHHoOro odcay:xuganusa. Meroasl u ¢opmMsel 00CTyKUBAHKA.

1. CocraBieHHE MEHIO I Pa3jiMYHBIX 3aBTPAKOB: €BPOINEHCKOro, KOHTHHEHTAIBHOTO,
PaCIUMPEHHOrO, aHINTHICKOro, aMEpUKAHCKOr0, 3aBTPaKa C LIAMIIAHCKMM, MO3IHErO 3daBTpaKa, iis
PazIHYHBIX 3aBTPAKOB ¢ YYETOM OCOOBIX IPHBBIYECK WHOCTPAHHBLIX [OCTEH: aBCTPHHCKOTO, UCHAH-
CKOTO K HOPTYraibCKOro PAHHETO M IO3[HEr0, HEMEUKOTo, (hpaHIly3CKOTo, MIBEHIApCKOTO, HTa-
JBSIHCKOTO, MOJLIAHACKOTO, CKAHIHHABCKOIO, PYCCKOTO, BET€TAPHAHCKOIO 3aBTPAKA, AHETHYECKOTO
3aBTpaKa (110 32 TaHUIO [IPEIIONABATEN).



2. CocraplieHHe MEHIO JJIsi CIelHATBHBIX (OpMbI OOCIYKHBAHUA (NaH4M, OH3HEC-TIAHYH,

OpaHuH, BOCKpecHbIe OpanydH, kode -OpeHKy, Npe3eHTanus | T.11.)
Dopma 3auamust — YCHHbLE ONPOC, PEUEH3IUPOCAHUE ColCMYRICHUT, NPE3EHMAYUsl, 6bINOIHE-

HUE NPAKMUYECKO20 3a0aHUs

Tema 8. YeayrM npeanpHATHA NATaHAA, KAK COCTABHAS YAaCTh TYPHCTCKOA WHITY-
CTpHH.

1. CocraByeHue MEHIO [UTS PasjMuHbIX METOA0B («a N KapT», «a TapT», «TabasloT») H
RUJIOB (MBeACKUI cTou1, 6yderHoe 06CIYyKMBaHHE, CTON-IKCIIPECC, 3AI-OKCIIPECC) OOCTYKHBAHUS.

2 Wzyyenue CHEIMAIBHBIX BHIOB IIMTAHU, [PENOCTABISEMBIX IIPH OOCIYKUBAHMH TYpPH-
¢TOB: noyHk nancuon — (FB); nonynancuon — (HB); onxopasoboe nuTanue (3aBTpak) — (BB), see
BKIFOYEHO B cToMMOCTh — All inclusive T.71. 1 ocobeHHOCTEH 00CTyKUBAHMA IUTAaHHEM B FOCTHHHY-
HBIX HOMEpax.

Usyuenue ocoOeHHOCTeH NUTaHNA TYPHCTOB W3 AMepuxh, Kananel, AsCTpanvi, eBponei-
CKHX CTpaH H Jp.

TMposodumes 6 hopme RPAKMULECKO20 3AHAMUSL C UCROAL3OGAHUEM ZDYRROGO20 UHLIU3A
CUMYVayui.

Tema 9. Hadopmanuonnoe ofecneveHue npouecca odcayxusamusa. Craraaprel 06-
CJIY:KHBAHHS B pecTOpaHe.

1. Usydenue TpeOOBAHUIA, MPEABABISEMBIX K COCTABJICHHIO U ODOPMIIEHHIO MEHIO, KapThl
BUH H KapThbl KOKTEHIEH.

2.M3ydenne mocie 0BaTENbHOCTH PACcoNIOmEHHS OMIOA U 3aKYCOK B MEHIO.

3.Usyuenue CTAHAAPTOBR OOCNYKMBAHMS B pECTOpaHaXx.

4 Uzyuenue TpeOOBaHMH K IepcoHaly NpeAnpHATHH obmectserHoro nuradus (I'OCT
30524-2013 «Ycnyru obuecTBeHHOro nmuranus. TpeOoBaHHA K NEPCOHAy»).

Dopma 3auamus — YCmHuLE ONPOC, OUCKYCCUS, QOKAQ0bL, MECMUPOSAHUE.

5. OUEHOYHBIE CPEACTBA JJIA TEKYIIETIO KOHTPOJISI YCIIEBAEMOCTH,
MPOMEXYTOYHOM ATTECTAIIMU [TO UTOI'AM OCBOEHUS AU CLHUILINHDI
U YYEBHO-METOJUYECKOE OBECIIEYEHUE CAMOCTOSITEJIBHO!A PABOTBI
CTYAEHTOB

5.1. Tekym i KOHTPOJ/Ib YCIIEBAEMOCTH
TexyIuii KOHTPOJIEL YCIEBAEMOCTH TIPOBOINTCSA B (OpME PEHTHHI-KOHTPOJI TPH pasa B ce-
MecTp. THIoBLIe TECTOREIC 3a1aHUA 19 TPORE/ICHHMS TEKYIIETO KOHTPOIS IIPUBENEHEI HHXKE.

Tect k pefiTuHr-KouTpoIo Ne 1
1. Cranaapr 00CayKHBAHHA B FOCTHHHLE - 370:
a) KOIEKC HOPMATHBOE, KaCAIOIIMXCSl 3HAHHS KOHIEHNIMH MOCTHHMUEL, TEXHONOTHYECKHX MPOLEC-
COB MOBEACHHS U BHEIIIHETO BUAA;
0) hopMBl 1 METOIB] 0OCAYKUBAHUSA B TOCTHHHIIE;
B) [IpaBmna npenocTaBleHUs FTOCTHHHYHBIX YCIIYT.
2. HepHoAUYHOCTE CMEHBI MOCTENBLHOT0 0e/ibd NpH YO0pKe HOMEPA oNpeneseTcs:
a) JKEJIaHUEM TOCTA
6) cornacHo oOIEIPUHATHIM MTpaBUIIaM
B) B COOTBETCTBHH C BHYTPEHHHMH NPABHIIAMH TOCTHHHI[BI
3.0cHoBHAL YCAYra KOJAJIEKTHEHOIO CPeACTBa Pa3MeleHHUsl FOCTHHUYHOIO THIIA:
a) MpOYKMBaHUE H [THTAHHE
0) NpOXKUBAHHE
B) UudopMupoBanne
4.Yeayra B HHAYCTPHH IOCTEINIPHUMCTBA — ITO:
a) IPOAYKT, KOTOPBIH [IPOU3BOAMTCS, APOJACTCS U TOTPEOASETC OJHOMOMEHTHO
6) pe3yibTaT HEMOCPEICTBEHHOrO B3aUMOIENCTBHS HCIIOIHUTENS U IOTPEOHTEII.



B) IIpollece, B TPOU3BOACTEE KOTOPOTO YYACTBYIOT KaK MPOH3BOIHTEb, TAK M IOTPeOUTEND.

5. Kakoe noHsiTHe COOTBETCTBYET JAHHOMY oOripeaejeHHIo: I'apMonHyHOe coueTaHHe MPOHU3-
BOACTBA YCJIYr, KOM$OPTHO#H Cpeds! OTABIXA H 0TBETCTBEHHOI0 MOJABECACHHS NEPCOHAJIA B L1e-
AfIX yaoBJeTBOpenus norpebHocTedt rocreif npy rapanTu BX 0€30NaCHOCTH, Gpu3HIECKOro U
MCHXO0JI0rHYecKkoro komopra.

a) TOCTEIIPHHMCTBO

0) TypuCTCKUH NPOIYKT

B) HHIYCTpPHUA rOCTEIPUMMCTBA

6. I'ocTeBas kKapra — 3710:

a) cXeMa JABW)KEeHHUS rocTs 110 FOCTHHHIIE OT PENENIUH 10 HoMepa

{) NOKYMEHT, COCTABIAEMBIH IOCNE BbIE3/1d [OCTA.

B) JOKYMEHT, JAIOHIMH TOCTIO MPaBO [IPOXOAMTH B FOCTHHHLY M MOJb30BATLCA YCIyTramu JUis roc-
Tel.

7. Ilepuog obciyxBaHHUSA IOCTA ¢ MOMEHTA NPEABAPHTEIBHOTO 3aKA3a HM MeCTa B IOCTHHH-
11e 10 €ro 0The31a H3 TOCTHHHIBI - 3T

a) OCHOBHad yCIlyra TOCTUHHMLIBI

§) rocTeBOM LUK

B) pacueTHLIH 4ac

8. KoiHuecTBeHHBI MOKA3aTe/1bh CAPOCA HA TOCTHHHYHBIE YCIYTH

a) Tapup

0) 3arpyska

B) OpOHHUpOBaHLE

9. KoaddpHuiuuenT 3arpy3xu HoMepHoro ¢gonaa — 1o

a) OTHOHICHHE 3aHATBHIX HOMEPOB K 0DIIEMY KOJIMYECTBY HOMEPOB I'OCTHHHUIIBL.

6) JOKYMEHT, COCTARNAEMEIH Ha OCHOBE 3asBOK HA ODOHHPOBAHUE.

B) OTYeT 0 KONMUECTRE IPOKUBAOLIMX B TOCTHHHLE 32 ONPEAL/IEHHbIA NP0 BPCMCHH.

10. Kaxoe nousiTHe COOTBETCTBYET JaHHOMY onpeaelleHHI0: COROKYNHOCTh KIPEANPUATHH,
NPOK3BOACTBO YCIYT KOTOPBIX OIHPAETCA HA NPHHLML] FOCTENPUUMCTBA H YAOBJIETBOPSICT
NoTPeOHOCTH TYPHCTOB B HOWJIEre, /¢, OTAbIXE.

a) FOCTENPHUMCTBO

6) TYPHCTCKHIT IPOAYKT

B) UHIYCTPHUA FOCTENPUUMCTBRA

11. Cornacuo IlpasniaM nmpeaocTaBIeHUA OCTHHHYHBLIX yIyr B P@ pykosoacTBo rocTuny-
UbI

a) HMEET [IPABO M3MEHNTEH CAWHBIM PACYETHBIA 4ac ¢ YIETOM MECTHBIX OCOOEHHOCTEN

6) He MMEET MpaBo U3MEHUTh SANHBIA PACUETHBI Yac ¢ y4eTOM MECTHBIX OCODEHHOCTER

12. Yro o3nagaeT 3TOT pAA NOHATHH, 100aBbTe HEJOCTANOWIHE NOHSITHS:

Heocs3aeMOCTE, HECOXPAHAEMOCTb, ... ...

13. Yeayra B HRAYCTPHH I'OCTENNPHHMCTBA — 3TO:

a) IPOAYKT, KOTOPbIH MPOU3BOIUTCS , TIPOJIAETCA H IOTPEOIAETCS OTHOMOMEHTHO

0) pe3yJbTar HEMTOCPEICTBEHHOTO B3aUMOACHCTBUA HCIIONHUTENS U TOTpebuTENA.

B) IIPOIECC, B IPOH3BOACTBE KOTOPOrO YYaCTBYIOT KaK MPOH3BOAUTEIL, TAK U IIOTPEOHTETh.

14. Hobynka rocrs -

a) IaTHag JOMOTHUTENbHASA NOCTHHUYHAS YCIyTra

6) GecniaTHas JONOIHHTENBHAA TOCTHHHYHAA YCIyra

B) 0Os3aTeNbHAS OCTABIAIONIAS OCHOBHON IOCTHHHYHON YCITYIH

15. Uro 03Ha4aeT ITOT Psit NOHATHIH, KAKHE MOHATHS JHHIHHE B JAHHOM DATY:

IIpuBeTcTBHE, perucTpanus, yoopka, "HQOPMHPOBAHHE, BbIE3.



TecT Kk pelTHHr-KOHTpOIO Ne 2
1.JlokyMeHT, Jaromuii paBo Ha BX0 B FOCTHHHILY H IT0YHEHHE KJIH4Ya 0T HOMEpa:
a) paspelleHHe Ha I0CeIeHHE;
0) perucrpaluroHHas KapTouKa;
B) KapTa r'ocTs.
2. Bua OpoHupoBaHHS, €O CHELHAJILHBIM IOATBEPKACHHEM 0Te/IA 0 TOM, YTO OH FaApaHTHPYeET
roCTIO NOJIy9eHHe UM 3aKa3aHHOT0 HoMepa:
a) IBoitHOE;
0) rapaHTHPOBAHHOE;
B) IPHOPHUTETHOE,
3.IIlpu BBIGOpE 0Tesif AN JeNOBbIX JII0AeH HA IEPBOM MECTE CTOHT:
a) pacnoNoKeHHe;
0) KauecTBO OOCNYKUBAHHI;
B) IICHA.
4.I1pu pacteTe 3a NPOKMBAHUE B MUPE HA NEPBOM MeCTe CTOHT pacyeT:
a) HAJTUYHBIMY;
0) KpeAUTHBEIMH KapTaMH;
B) UCKAMM.
5.Cay:x0a rocTHHHIBI, B COCTAB KOTOPOi BXOAAT CEKPETAPHAT, KaApoBas ciyx06a, dunaunco-
Bas CJYK0a, HHCHEKTOPLI N0 NMPOTUBONOKAPHOH 6€30[1ACHOCTH U TeXHUKe Be30macHoCTH:
4) AAMHHUCTPATUBHO-YIIPABICHYECKas CIIYK0a;
0) ciny:x0a npHeMa U pasMeLleHUs;
B) ciyx0a 3KCILTyaTallid HOMepHOro GoHza.
6.Cay:x6a rocTHHHIIBI, PYHKIHUSAMH KOTOPO# SIBJAETCH CO3/1aHHE YCIOBHE A1 PYHKIHOHH-
POBaHHSA CAHHTAPHO-TEXHHYCCKOTO 00OPYIOBAHHSA, HICKTPOTECXHHUYCCKUX YCTPOHCTB, CJY:KO
PEMOHTA M CTPOHMTEIbLCTBA, CHCTEM CJA0LIX TOKOB, CHCTEM KOHAHLHOHUPOBAHHS W Terio-
cHADKeHUS:
a) KoMMepueckas cyx0a;
0) HIDKEHEepHO-TeXHUYeCKas CIyx0a;
B) BCIIOMOTATENbHASA cIyx0a.
7.JJoxymMeRT, oQopMIIsSIEeMBIH IIPH PErHCTPAUHH TOCTH, SBJISIOIMACH JOTOBOPOM MEKIY
NpeAfNpUITHeM, OKA3bIBAIOIHM YCIYTH pa3MelleHHsl H FocTeM:
a) KpeAUTHad KapTo4Ka;
0) periucTpallMOHHAA KapTOUKa;
B) pazpelICHUe Ha NOCeICHUC.
8.Kakune U3 YKa3aHHBIX YCIYT NPEAOCTABIANOTCH B FOCTHHHIE 34 JOMJIATY:
a) BBI3OR CKOPOH MTOMOIIIH;
6) MOJIB30BAHUE MEIUIIMHCKON allTEYKOH;
B) JOCTaBKa B HOMEP KOPPCCIIOHACHITHH;
I') KOIUPOBaHHUE JOKYMEHTOB;
1) nobynka x onpelenEHHOMY BPEMEHH ;
e) MeJIKHH PEMOHT OJCK/IbI;
€) CTHpKa ¥ XMMYMCTKA.
9. Kakas cTaTba 3aHUMaeT NepBoe MeCTO B CTPYKTYpe A0X010B IOCTHHUHILI:
a) 10X0J OT NMPOAAXKH HOMEPOB;
0) 10X0A OT IPOAAXKH NUTAHUS H HAIIUTKOR;
B) IOXOX OT IIPOJIaxH JONONMHHUTENLHBIX YCIIYT.
10.ITomemenne ANst BpeMEHHOT 0 IIPOKHBAHHSA, COCTOsAIEe U3 OAHOTO WIH HECKOJILKUX MeCT,
000pyI0OBAHHOE B COOTBETCTBHH € NPENLABASEMBIMH TPebOBAHUIMH.
a) TOCTHHHIIA;
0) HOMep;



B) KOHKO-MECTO.

11.Kakoii Knace roCTHHHI UMeeT B CBOEM IITATE IKCKYPCOBOA0B, IPYIIIOBOA0B, CHOPTHBHBIX
HHCTPYKTOPOB:

a) KypOpTHas TOCTHHHULIA;

0) TOCTHHHIIA JISTOBOTO HA3HAYCHHS;

B) TYPHCTCKO-3KCKYPCHOHHAA NOCTHHHIIA.

12.Camasn pacnpocrpaneHHas NPHYHHA BOZHHKHOBEHMIH M0KAPOB B FOCTHHHIAX &) [10 BHHE
KYPUIBIIHKOB;

§) HEHCTIPaBHOCTE MIEKTPO00opyY I0BaHUS;

B) [IOJKaphl Ha KyXHE.

13.0CcHOBHBIMH HCTOYMHHKAMM, OIPEAeNAIOMUMA J0X0A TOCTHHHLLI SIBJISAIOTCA: a)3arpyska
HOMEDOB;

©) LIeHbl HA TOCTUHUYHEIE YCIYTH;

B) NPEAOCTARICHHE PAa3HOOOPA3HBIX JAONOIHUTENBHBIX YCIYT.

14.0cHOBHbIe TpeOOBAHHSA, NMPEABABAACMBIC K CHCHUATHCTAM KOHTAKTHOMH CJOYXRObLI MOCTH-
HHIIBL:

a) 3HaHKe BcexX Cnyx0 U noapasaeneHui roCTHHHLBI §

6) HaNKYHe CIENHATBEHOIO 00pa3OBaAHHS;

B) 3HAHHE HHOCTPAHHBIX S3LIKOB.

15. Yeayra no npeiBapUTeNbLHOMY 3aKa3y HoMepa (MecTa) B OTe/le AHHYJAHPYeTCH B cjlely1o-
MUX CNyYasx:

a) rocTh OIIo37an OoJee 4eM Ha CYTKH;

6) roCThH H3MEHHII JATY 3aCEJIEHUS B OTEb U Npeynpeaun o6 3ToM aiMHHHCTPAITHIO;

B) HOMeEp, 3a0pPOHHPOBAHHKBIH rOCTeM, He OBUT IIOArOTOBIEH K 3aCEIEHHIO.

Tecr K peliTHAr-KoHTpO. IO Not 3
1.XapakTepHbIMH 0COOCHHOCTAMH (PPAHIIY3CKOI'0 CEPRUCA ABJIHIOTCH:
a) PacKNaJBIBAHHE HUIM O(QHIIMAHTOM HA TapeNKy rOCTH Ha MPHCTABHOM CTOJIHKE, Mmojaaya 0:1oaa
rocTsM ¢ MPaBOH CTOPOHEL, cBOGOAA NBMKEHMH 00CIy KHBAIOILEr O [IEPCOHANA,
0) aemoHcTpanus ONMONA rocTAM ¢ NEeBOH CTOPOHBI, IPENOCTARIECHUE IOCTIO BOZMOKHOCTH CaMo-
CTOATENBHO OMpPENeNaTh XKelaeMbli 00BEM €/IbI, ITOCTOSHHBIN KOHTAKT O(QUIHAHTA C TOCTAMHE;
B) ofaua 6o Ha CepBHPOBOYHOM 0I1101¢, MOPIHOHHPOBAHKE Ha Fa3ax Y TocTeH,
NEePEKNAIbIBAHAE [OCTIMHU HOPLMH B TAPENIKH.
2. Obcy:kuBaHHe 10 THITY «IIBEICKOr0 €T0J13» XaPaKTEePH3YyeT s :
4) YCKOPEHHBIM TIPOTIECCOM OOCITYKHBAHMSA, OPAHHYEHHBIM aCCOPTUMEHTOM [IpEyaracMbeIx OMmon
U HallUTKOB, 0GCIy)KHBaHHEM OJHOBPEMEHHO O0JIBINOro KONMMYEecTBa MoTpedHTeNnell no npelBapu-
TENLHOMY 3aKasy;
0) GonbuM BEIGOPOM OMION U 3aKYCOK CO ¢BOOOIHBLIM AOCTYNOM, DOIBLIOH NPOIYCKHOR CNOCOd-
HOCTBIO PECTOPAHHOIO 32J14, MCHBIINM KOJTHUSCTBOM OPHLHAHTOB 1A 0OCTy KUBaHHS;
B) BO3MOMHOCTBIO OCTA BBIOpATh M3 KapThl-MEHIO OIoa IO CBOEMY JKENaHUIo, OONbIIOH mpo-
MYCKHOW CTOCOOHOCTHIO PECTOPAHHOTO 3aia.
3. OcHOBHBIE 3JIEMEHTHI 00CRYKHBAHHA BKAOYAOT:
a) BCTpeua rocTeil, pasMElllcHUEe UX B 3alle, IPE/IOKeHHe MEHIO H KapTHl BUH, allepUTHRA, [IPHEM
u oopmIleHHe 3aKa3a, PEKOMEHAAUKMK B BEIOOpE 3aKycoK, OMI01 ¥ HANHUTKOB, JOCEPBHPOBKA CTO-
Jla B COOTBETCTBHHM ¢ 3aKa30M, Ilepejada 3aKa3a Ha [IPOU3BOACTBO, NOAa4a HAMMTKOB M 0o, pac-
4eT C TOCTAMH,;
0) RCTpeHa rocTeid, NPeANIOKECHUE anepUTUBA, NPeJI0XKEeHHE MEHIO W KapThl BHH, YTOYHEHHE 3a-
Kaza, [10jla4ya HalMuTKOB M OJIOM, pacyeT ¢ rocTAMY;
B) BCTpeYa rocTe, pasMelleH e uxX B 3aJI¢, IOCCPRUPORKA CTOJIa B COOTBETCTBHH C 3aKa30M, Iepe-
Jlava 3aKa3a Ha NPOH3BOACTBO, I0Jada HAIIUTKOB H OMIOA, PacueT ¢ FOCTAMHU



4, K ocTpbIM B COIEHBIM XO0JI0HBIM 32KYCKAM PEKOMEHAYETCH 1104aBaTh. ...

a) KpacHBIe CTOJIOBBIC CYXHE H MOJIyCYXHE BHHA,

0) KOHBSIKH, Xepec, IOPTBEHH;

B) BOJKY U TOPBKHME HACTOMKH.

5. 715 opraHM3anuAn 0aHKETOB B PECTOPAHE HCNOJIB3YETCH MEHIO. ..

a) MEHIO «II0 XYp»

0) KOMITNEKCHOE MEHIO

B) OAaHKEeTHOE MEHIO

6. KonruaenraibHbli 3aBTPAK BKIIOYAET...

a) yaif, koe, mamnanckoe, HeOONBIIHE XONOIHBIE 3aKYCKH, ropadue OIII0Aa, CYIIBI,
canaThl, I1eCEPThI

6) uaii, Koge, caxap, OyJIOUHBIC H3ACTHA, TOCTBL, MACIO, JHKEM, MEN, BApCHBE

B) 4aif, Koe WIN ropsumMil IIOKONIAZ, caxap, CIUBKH(MOJIOKO), TMMOH JOKEM HIHM NOBHING, MEI,
x11e000yII0UHbIE U3AEIIHS, MACHO

7.MeHI0 «A mapT» vale NPUMEHSIETCH:

a) B KYPOPTHBIX FOCTHHHLAX H JA0MAaX OT/bIXA;

6) B JOPOrUX SKCKIIO3UBHBIX PeCTOpaHax;

B) IIpy 06CTY>XUBAHHH MEPOIPHATHH C OrPAaHHYCHHBIM 00EICHHBIM [IEPEPHIBOM NPOIOIKUTENBHO-
cThio 15-20 MunyT

8 KeiiTepunr — 370...

a) BeIE3HOE 0OCITY)KHBaHHUE, IPOBOIMMOE BHE NPEANPHUATHS

6) obcny)KuBaHHE OQUIUANLHBIX MEPOIPUATHE B TOPrOBOM 3aJI€

B) OOCTYKHBAHHE 110 MEHIO TadIbA0T

9. K ciennaJbHBIM popmMaM 00C Iy KHBAHHA OTHOCHTCA:

a) DaHKeThI- KOKTEHIb, OankeT-4yai, OankeT-(ypueT;

0) BOCKpecHBIH OpaHy, (pypIIeTHLIR CTOJI, 3al — IKCIIPECT

B) JlaH4H, Ou3HEC-J1aHYM, Opandd, BOCKpecHLIe Opanyu, kode-Opeiiku, npeseHTanus
10. MeToasl 00cny:KUBAHUA ITO...

a) BBIE3HOE pecTOpanHoe 00CTYKUBaHNE, CONMATBHBIA KEHTEPHHT, Vip-KeHTepHHT;
0) «a 13 KapT», «a napr», «TabnpIoT», WBEACKHH cTon, SydeTHOe 0BCTyKHUBaHHE, CTON- IKCIIPECC.
3aJ1-3KCIpece

B) OU3HEC — NaHy, Npe3eHTalus, kode — Opefik

11. Kakumu HaBbIKAMHA ¥ YMEHHAMH J0/TA¢eH 00/1a1aTh XocTec?

a) IPHIOTOB/IEHUE PA3/IMYHbBIX BHAOB KOdE, HCKYCCTBO «aTe-apT»;

0) BeTpeda M pasMelieHUe rocrel, obLeHue, co3aaHue OaronpuiaTHol aTMocheps! B
3aje, YMEHHE paclloIOKHTh K cede.

B) [IPUTOTORNICHHE PA3JIMYHBIX BH/IOB CMEIIAHHBIX HAIIUTKOB, UCKYCCTBO (UICHpHHTA.
12. Bua MeH1o, o KOTOpoMYy 6./1k0/1a TOTOBSIT «HA 3aKa3»:

a. Ala carte

6. TababnoT

B. Carte du jour

r. lIeenckuit cron

1. Cron-Oyder

. [{uKIHIHOe MEHIO

13. Bua MeHI0, KOTOPBIH HCHOIB3YETCS MPH OPTaHH3AINHH IIHTAHUS B CAHATOPHSAX:
. A la carte

. Tabnsnot

. Carte du jour

. IlIrenckui cTom

. Cron-6yder

. HuxnHYHOE MEHIO

[ N U T S P T N I



14.Bun MeHI0, KOTOPBIA HCNOb3YeTCA NPH OPTAHH3aUHH MATAHUSA TYPHCTOB:

a) LHKIHYHOE MEHIO

0) a la carte

B} Carte du jour

15. Comenne - 3710....

a) CICIHATHCT, OTBCYAIOIHH 3a MpodecCHOHANBHYIO NoAady HAIMTKOB B JaHHOM 3aBCNCHHM, Ja-
IOILM COBETHI 11O TIPABHILHOMY BEIOODY HAIIMTKOB M BHH K O/IIOJIaM;

0) IerycraTtop BHH H KOKTEHICH;

B) AETyCTATOp 4Has.

5.2. HpomeﬂcyTquaa ATTCCTAINHMA 110 HTOTaM OCBOCHHA TUCIIHMIIIIMHEI - 3d4emn.

Bonpocsr k 3a4ery:
1.0cobeHHOCTH M BUABI TOCTHHUYHOIO IPOLYKTa, €0 COCTABHBIE AIEMEHTBL
2. BUIBl TOCTHHHYHEIX YCIYT.
3.IlpaBoBble U HOPMATHBHEIE IOKYMEHTEI, perIaMeHTHPYIOUHE FOCTHHHYHYI) JIES TEJIbHOCTb.
4. 'OCTHHUYHBIH IPOAYKT, OCHOBHBIC IIOHATHS B TOCTHHHYHON NEATENBHOCTH.
5.CrannapTel 00CTyKUBaHHS B CPENCTBAX Pa3MEUICHHS.
6.Ksanmudukanuonnsle TpeOOBAHHS K IEPCOHATY TOCTHHHL
7.Opranuzanus GyHKIHOHATBHLIX [IPOLECCOB B FOCTUHUILE.
8. Texnonoruu paboThI ¢ pa3IMIHEIME THIIAMH TOCTEHH.
9.0ueHKa yI0BRETBOPEHHOCTH TOCTER B TOCTHHHIIE.
10. Texnonorus npruéma, perucTpaliyl, pasMeLIeHus U 00CTYKUBAHUSA FOCTEN B TOCTUHUILE.
11.Texnonorus npuéma H cnerubrxa odcayxusanus VIP— rocreii, MHOCTpaHHBIX rocTeil , rocTei
¢ OTPaHMYEHHBIMH BO3MOMXHOCTAMH, TYPUCTCKHUX I'PYIII B FOCTHHHIIE,
12. Pabora ¢ NOCTOSHHBIMU rocTsaMu. PaboTa ¢ HHOCTPAHHBIMM [OCTAMH. Y 48T HAUMOHAIBHBIX M
PENHIUO3HBIX OCOOEHHOCTER TOCTEH.
13.Texnonorus paGoThl ciyxO0bl X03sHCTBEHHOTO OGECIIEeYECHUS TOCTHHHIIBI, TEXHONOTHH YOOPKH
Homepnoro ¢gonna. KoHTposp KauecTBa YOOPKH HOMEDORB.
14 Texnonoruu paboTh! ¢iryxOb! KOHChepKell W LIBEHIIapOB B TOCTHHHILE.
15. Texnomornu paboTet OM3HEC- LEHTpPA H CIIOPTHBHO — O3/I0POBATEIBHOTO LEHTPA B FTOCTHHHLE
16. Texnonoruu paGotsl ci1yKOB 6E30MACHOCTH B TOCTHHHIIE.
17.Texuonorus paboThl 10 IPEAOCTABIEHUK 3KCKYDPCHOHHOTO M TPAHCIIOPTHOTO 00CTYKHBAHHS B
FOCTHHHLE.
18. Texnonoruu paboThl A/IMUHUCTPATUBHOMN CIIYXOBI FOCTHHMLIBE.
19. Texnonoruu paboTe! OT/IE1A [0 YIPABICHUIO IEPCOHATIOM,
20. TexrHonoruu paBoThl OT/IE)Id MAPKETHHIA U [IPOAANK
21. Texnonoruy paboTHl HHXXEHEPHO — TEXHUYECKOH ciyKObI, BCIOMOraTENbHEIX CIYKD rOCTUIM-
Lpl.
22.TexHONIOTHY PETHCTPALHY, PA3MEIEeHHs H O0CTY)KHBAHUA TYPHCTCKHX I'PYIII B FOCTHHHULIC.
23 IlpaBuna okaszanus ycayr oONIECTBEHHOIO IUTAHNA.
24.HoaroToBka 3aia K 00CIyKHBAHHIO.
25.0cHoBHBIC dTanb! 0OCTYKHBAHHA: BCTpeUa FOCTeH, pa3MelleH e UxX B 3aie, IpeIoKeHne Me-
HIO M KapThl BHH, alepUTUBA, IPUeM H opOpMIIEHHE 3aKa3a, PEKOMEHIallMu B BEIGOpE 3aKYCOK,
6115071 ¥ HAMTKOB, YTOYHEHHUE 3aKa3a, JOCEPBHPOBKA CTOJA B COOTBETCTBUH C IIPHHATHIM 33Ka30M,
nepelada 3aKasa Ha IIPOH3BOACTBO, I1oJa4ua O U HaNHMTKOB.
26.Pacyer rocts: suasl, GopMel, TpaBua.
27.XapaKTepHCTHKA COBPEMEHHEIX (OPM pacieTa ¢ IOTPeOUTEIAMH.
28. Opranuzanus mporecca o0CIyKUBAHAS B 34J1€.
29. llpapuna nozavu nNpogyKUuu cepsuc-6apa.



30. Meronwr monaum 6104 B pecTopane (bpaHIy3cKuil MeTOJ, aHIVIMHCKHH METOo[, aMepUKaH-
CKHi MeTog, pycckiit Metoa M guieridon unu Silver service).

31. locnemoparenLHOCTE M MIPABHIIA NOJaul OO H 3aKYCOK, CHAAKKUX OO, ropsurX U XOJ0I-
HBEIX HAIIMTKOB, KOHAMTEPCKHUX H3ACTHA.

32 ITops/1oK 3aMeHB! HCTIOTB30BANHOM TOCY b U TPUOOPOB.

33. [IpaBuna 3THKETa H HOPMBI IIOBEJIEHUS 34 CTOJIOM.

34. CoBpeMeHHEIC BHABI yCIyT U GopMbl 06CyKHBaHMs.

35. Buzpl 3aBTpaKoB: SBPONEHCKHHA, KOHTHHEHTANLHEIN, paCHIMPEHRBIH, aHIVIMHCKUH, aMepUKaH-
CKHH, 3aBTpax C [IAMIAHCKHUM, NO30HHH 3aBTPAaK.

36. Bunsl 3aBTpakoB ¢ y4eTOM OCOOBIX IPHBBIYEK MHOCTPAHHBIX TOCTEH: aBCTPUICKHMH IIEPBbIA U
BTOPOM, MCTAHCKHI M MOPTYTANBCKUIl pAHHKH ¥ O3AHUH, HeMelkui NepBbli U BTOpoH, dpaHiys-
CKHii 11€PBBIA U BTOPOH, MIBeHIapcKuil IEPBBIH W BTOPOH, HTAIBAHCKHH, MOJUIAHACKHMH, CKAHTHHAB-
CKHH, pYCCKHH, BEreTapuaHCKUH 3aBTpaK, JUETHYECKHH 3aBTPAK.

37. OcoOeHHOCTH COCTARICHMS MEHIO JJIA JJAHHBIX BUJIOB 3aBTPAKOE.

38. KeHTepHHr.- KaTErOpHH, XapaKTePUCTHKH.

39. Cneunansueie (GopMbl obcnyxupaHus (JlaHuM, Ousnec-nan4M, OpaH4H, BOCKpecHble Opanuw,
kode-0peiikn, npeseHTanusa U T.1.) OcoOSHROCTH COCTABIEHHS MEHIO IS JAHHBIX BHIOB YCIYT U
dopm obcay:KUBaHUS.

40, Metonnl 0OCAYKUBAHHS, «a JIT KapT», «a mapT», «Tabapa0T», MBeACKUH cToi, OydeTHoe 00-
CIy>)XHBaHHeE, CTON-3KCIIPECC, 3a1-3KCIPECC, UX XAPAKTEPUCTHKA.

41. CoBpeMeHHBIE BHIBI YCIYT W (opMbl 0OCIYXHBAaHMS: «CHACTJIMBLIA 4ac», PYCCKHH CTOI,
«ITUHEp», «JIHHEpY.

42.Bujpl nUTaHAs, HPEIOCTARNIACMBIE IPH 00CIYKUBAaHUM TYPUCTOBR: MONHBNA NaHcHoH — (FB); no-
nmynancHoH — (HB);, omHopazoBoe nuraHue (3aBTpak) — (BB), Bce BinoueHo B croumoctb — All
inclusive T.1.

43. Merone!r oOCTyKHBAHMS: «a I KapT», «a napT», «TabipioT», WBEACKUHA cTON, OydeTHOE 06-
CTy)KHBaHHe, CTOJ-3KCIPEece, 3aI-IKCIIPECce, X XapaKTepUCTHKA.

44 Q6cnyXxuBaHHe B HPEANPHATHAX OOLIECTBEHHOIO NHUTAHUS HA TEPPHTOPHM TOCTHHHLL 3ABTPAaK
IO MEHIO ¢O cBoOOAHEIM BEIOOPOM ONIO, 3aBTpak KX 00el B BUJE UIBEICKOIO CTOAA.
45.006cny)KuBaHAe NMPOXHUBAIOLIMX B MOCTHHHIAX [0 Pa3sNUIHOMY MCHIO: KOHTHHEHTAaNbHOIO 3aB-
TpakKa, PacIIMPEeHHOI0 3aBTPAKa, EBPONEHCKOI0 3aBTPAKA, AHIJIMHCKOI0, AMEPHKAHCKOIO 3aBTPAKA,
PYCCKOTO 3aBTpaKa, 3aBTPak ¢ IIaMIaHCKHUM, MO3JHUH 3aBTpaK JUETUUECKOro 3aBTpaKa, BereTapu-
AHCKOrO 3aBTpaKa; 3aBTPaKOB ¢ YUCTOM OCOOBIX IPHMBLIUEK MHOCTPAHHBIX I'OCTEH: aBCTPUHCKHH,
HCTIAHCKHA ¥ NOPTYranbCKHM, HeMELKUH, QpaHly3cKuH, MBEHIApPCKUM, HTANbAHCKHH, rONail-
CKHH, CKAHTHHABCKHHA.

5.3. CamMocToaTeabHasA paboTa oby4yaromerocs.

Camocrostensnas pabora CTyJEHTOB MO H3YYCHUIO JHCIMILIMHBI BKIOYACT CIACAYIOLLHE
BuJipl paboT: u3ydenue MaTepHana, H3NMOKEHHOTO Ha JIeKIUH; W3ydeHHe MaTepHala, BEIHECEHHOTO
Ha NPaKTHYeCKHE 3aHATUA; MOATOTOBKA K NPaKTHYECKUM 3a8HATUAM, BBIIOJTHEHHE HHAHBHIYAILIO-
ro 3ajanus (pedepar), IOATOTORKA [IPE3SHTAIMH JIOKA.

CamocrogTenpHas BHeayIHTOPHAs padoTa [0 Kypey BKIIOUYAET U3YYEHHE YUeOHOH M HayuHO#H
NMHUTEPATYPB!, MOBTOPEHHE JIEKLMOHHOTO MATEPUaNa, NOATOTOBKY K NMPAKTHYCCKUM 3aHATHAM. a TaKme
K TEKYILEMY KOHTPOJIFO U MPOMEXKYTOUHON arTecTali. |IpakTuueckie 3aHATHS NMpeLycMaTpUBAIOT
COBEPIICHCTROBAHNE HABBIKOB palOThbl C IEPBOMCTOUHHUKEMH, H3YYeHHS TNPEJAMETHOH CrHeuH(prKH
Kypca. Bonpochl, He paccMOTpeHHEIC Ha JIEKIUAX U IPAKTUIECKUX 3aHATHAX, JOJDKHEI OBITh H3YUeHb!
faKanaBpaM# B X0l caMOCTOSATEIbHOH paboTel. KoHTponb caMocTodTe bHOM paboThl OakanaBpoB
Hay1 y4eOHOH nporpaMMoi Kypea OCYIIECTBIACTCA B XO/¢ MPAKTHYCCKUX 3aHATHH METOAOM YCTIOTO
OMpoca HJIH OTBETOB HA BOIPOCH! TeM. B xoae camocTosTeNsHONH padOTHl KaXIelH CTY/EHT 00s3an
IIPOYMTATE OCHOBHYIO M II0 BO3MOMKHOCTH JONOAHUTENBHYIO JIMTEPATYPY 10 M3ydaeMoii teme. O0y-
YAOIUHCA JOMKEH FOTOBUTBCA K NIPEACTOALIEMY NPAKTHUECKOMY 3aHATHIO 110 BCEM, 0D03HAYECHBIM



B mporpamMme sompocaM. He mposcHeHHBIE (ZHCKYCCHOHHBIC) B X0Z€ CaMOCTOATENLHOH paboThl Bo-
IIPOCHL CJIEAYET BHIMHCATH B KOHCLEKT JIEKIMH ¥ BIOCICACTBHH NPOSCHHTEL UX HA MPAKTUUCCKUX 3a-
HATHAX.

CaMocTostepHas padoTa BBEIIONHAETCS CTYASHTOM I10 3aJaHHI0 Npenojasarend, HO 0e3 ero
HETIOCPEICTBEHHOTO Y4acTHs.

Buzamu 3a1aHuil 115 BHEAYJMTOPHOM CaMOCTOATEIBHON padoThl CTYAEHTA BBICTYIIAIOT!

JUIS OBJAICHHS 3HAHHSIMHU

- yreHye Tekcta (yueOHuKa, IEPBOHCTOUHHKA, TOTIONHHUTENBHOM JTUTEPATyPbl); COCTABIEHHE [LIAH:

- KOHCTIEKTHPOBAHHE TEKCTA,

- BBIIIMCKH M3 TEKCTA;

- paboTa co cloBapsSMH M CIIPaBOYHUKAMU,

- yueOHO-HCcCIefoBaTeNbCKas paboTa;

- HCTIONB30BaHHE KOMITBIOTEPHOH TeXHUKH M VIHTepHEeTa U Ap. [IPY BBIIOIHEHUH TBOPHECKHX JHOME

I8 3aKPENNCHYS U cHCTeMaTH3allii 3HaHHIA:

- paboTa ¢ KOHCHEKTOM JIeKIni (00paboTKa TeKCTa);

- noBTOpHas padoTa HaJ Y4eOHBIM MaTepHaIoM (MEKTPOHHOrO yueOHHKA, NEPBOUCTOYHHKA, JIOMC

- COCTABJIEHHE IUIaHA M T€3HCOB OTBETA HAa BOIPOCHI NPOMEXYTOYHOTO KOHTPOJIS;

- aHIMTHYECKas 00paboTka TekcTa (aHHOTHPOBaHHe, PeLeH3upoBaHue, pedepupoBaHHE, KOH-
CIIEKT-aHaJIM3 U Jp.);

- IOJIFOTORKA COOOIEHHH HA IPAKTHYECKOM 3aHATHH U Ip. A POpMHPOBaHUSA YMEHHH U HABBIKO

- MTOATOTORKA COOOUIEHHH 110 3aJIaHHBIM TEMAaM;

- pelleHre CUTYallMOHHBIX (IpOodeCCHOHAIBHBIX) 3aJaH1H;

[IpopaboTxa BOMOpPOCOB, BHIHOCHMBIX Ha CAMOCTOATE/IBHOE H3YYEHHE COCTOHT B H3YYEHUH,
KOHCIIEKTHPOBAHUH U aHATIN3E JIHTEPATYPHBIX HCTOYHUKOB.

MeTtogudeckuie peKOMEHIAIUH 110 CAMOCTOATEIBHOMY H3YUEHHIO BONIPOCOB TEM JUCIMILINHBIL

1. HeoOxoauMo NpovUTaTh JTHTCPATYpHLBIC UCTOUHHKH, IIPOaHaTH3HPOBAThL KA4eCTBO U MONMHO-
Ty H3JI0’KEHHS MaTepHala 10 H3y4acMbIM BOIIPOCaM B IMTEPATYPHBIX HCTOYHUKAX.

2. PexomeHiyeTes IHCBMEHHO COCTABUTEL CBOM BOIIPOCHI K TEKCTY (HE MEHee TpeX).

3. Pekomennyerca AaTh coOCTBEHHBIE KOMMEHTApHH MPOYUTAHHOMY MaTepHaty, apryMeHTa-
IIMIO CBOSH HHTepIIpeTallHH.

4. KoHTpons BBIMOJIHEHMS BHEAYAHUTOPHOX CaMOCTOATEIBHOH paboThl OCYIIECTBISCTCA Ha
NPAKTHYECKUX 3aHATHSX, UHIAWBHAYAIBHBIX M I'PYIIOBEIX KOHCYJIbBTAIUAX, 3alIUTE pedepaTa, K-
3aMeHe.

Bomnpock! a1 caMocToATe/IbHOH padoThl CTYAEHTOB:
1.XapakTepucTHKa K 0COOCHHOCTU FOCTUHHYHBIX YCIYT.
2 Knaccudukaus rocTHHUYHLBIX IPSANPUSTHH 110 pazMepy U [1eleBBIM PhIHKaM.
3.busnec-orenu.
4. KoHrpecc-nieRTpsL
5.Konrpecc-otenu.
6.'0CTHHHUIIBI TPU a3PONOPTaX.
7.Crout-orenu.
8.I'ocTUHHUIBI ATHTENHHOTO MPOKUBAHHUS.
9 PezuneHTHBIC TOCTUHHIEL. KypopTHEIE TOCTHHHUIIEL.
10. Tafimmep-oTenu.
11.AnpTEpHATHBHEIE CPEACTBA pa3MELIeHN.
11.1 OCTHHHYHBIA NPOOYKT K €ro COCTABIIAIOLINE.
12.0co0eHHOCTH YCAYT TOCTHHHUIIBL.
13.MexayHapo/IHbIe MPaBuia Ipei0CTABIEHHS YCIYT TOCTHHHIIL.
14. OcoOCHHOCTH IOTOBOPHBIX OTHOLICHUH, NPEIYyCMOTPEHHBIC MEXKIYHAPOAHLIMH MNpaBHIAMU
MpeIoCTaRIeHHS YCAYT TOCTHHHIL.
[5.11paBa 1 00A3aHHOCTH BJIajeNblla TOCTHHHUIIBL.



16.1Tpara 1 0053aHHOCTH KIHEHTA.

17.MexayHapoaHbIe IpaBUia NOATOTOBKY HOMEPOB K 3aCElCHHIO M OCBOOOKICHHUIO.

18.1Tpapuna odopmileHHs IPOKUBAHUA B FOCTHHHUIIE.

19.Pacuer cTOMMOCTH NPOKUBAHHS B TOCTHHULIE.

20. OprasnzauroHHas CTPYKTYPa YIPABICHHS TOCTUHHYHEIM TIpEAIPUATHEM.

21. AIMHHHCTPATHBHO-YIIpPaBlieH4ecKas clryxda.

22 JluyHas noAroTOBKA o HilHaHTa K padoTe.

23. TpeboBanua K 0OCTyKHRAKOIIEMY [TEPCOHATY PECTOPaHA.

24.MeH1o pecTopaloB: BIABL, clienuduueckie ocodeHHocTH. TpeboBaHNA, NPEABABNAIEMBIE K Me-
HIO.

25.I1papuna obcnyKHBaH#A IOCETUTENEH B pecTopaHe.

26. OcobeHHOCTH 00CTYKHBAHMS IPUEMOB U OaHKETOB.

27. ObecneyeHne 6e300aCHOCTH XHIIBIX IOMEIEHHH B OTENE.

28.0co0eHHOCTH perucTpally TYPUCTCKHX IPYIIIL.

29.0cobeHHOCTH perucTpalidi HHOCTPAHHEIX TYPHCTOR.

30.JIoNOTHUTENBHBIE YCIYTH B TOCTHHHIE

31.1lpaBnia npenocTapieHus ycilyr IpadedHbIX.

32.Komiekranuus MiHU-0apa.

33 .IlpaBuna nonszoanus MuHH-6apoM. QO0cnyxuBaHWe MUHH-0ApOB M (POPMHUPOBAHKE CUETA 32
HCNIONb30BaHHbIC HATUTKU H IPOIYKTEI

34.BapuaHTbl MOIIEHHHYECTBA C CO/ICPKUMBIM MUHH-0APOB H YCIIOBHS €0 NPEIOTBPAIICHHS.
35.11paBuna npeACCTABNCHMS AOIIOJHUTENBHBIX YCIYT TOPHHYHEIMH.

36.XapaxkTepucTuKa U 0COOEHHOCTH MIPeIOCTABICHHS TPAHCIOPTHEIX, HHPOPMALIMOHHEIX, pa3Bie-
KaTeNBHBIX YCIYT B TOCTHHHLAX.

37.OCHOBHEIE, BCTIOMOTATENLHLIC U JOIOMHUTEABHLIC YCIYIH FTOCTHHHYHBIX [1PeIIPHsTH.
38.1lepeueHs ycnyr, IpeACCTaBIICMbIX IIPOXKUBAIOUINM 38 AOIIOJHHUTENLHYIO TUIATY.
39./lononHHUTEIBHBIE YCIYTH, 3aKa3blBacMble IpU OPOHUPOBAHKUU HOMEpa.

40.JoKyMeHTEBL, 3al10IHIEMEIE TIPH BhIe3Je. 3aBUCHMOCTh IIPOLEOYPHI 3allONHCHHS JOKYMEHTOB OT
(POpMEI OILATHIL.

41. IlpaBuna BesieHMs Tene(OHHRIX IEPETOBOPOB ¥ IPABUIIA MOBEAEHHUS B FOCTEBLIX 30HaX
42.0mubxy, KOTOPLIX ceAyeT u3beraTh IpH obLIEHHH ¢ TocTsiMU. BaXKHOCTE KITMEHTOPHEHTHPO-
BaHHOTO ITOAX0.A.

43.Hoynoit aynur B roctuHuie. QyHKIMOHANBHEIE 0043aHHOCTH HOYHOIO ayIRTOpa.,

44 .OpraHuzanus KOHTPONSI HaJ MOPSAKOM B OOIISCTBEHHBIX U CIYKCOHBIX ITOMEILICHHSX.

45 KondmuxTHbIe cuTyanuu. TexHOIOrus MOBEOCHHS B KOH(IIUKTE.

IIpumepHas TeMaTHKa pedepaToB, J0KJIAA0B:
1. Tpeboranus k ycyram, HpeAoCTaBISEMBIM B CIIEHHAIIM3HPOBAHHBIX CPEJCTBAX Pa3MelleHHs
2.Cnyx08l rOcTHHHIBL TEeXHONOTHS IpHEeMa U pa3sMeIleHU rocTeH
3.06cnyxuBaHHEe TOCTUHUYHOTO QOHIA.
4.0pranusanus NATAHUS MOCTEH
5.0cHoBHBIE (POPMBI NPEIOCTABNECHUS NUTAHMU B TOCTHHIYHO- PECTOPAHHOM 0OCTYKHUBAHUH.
6.IToaroTorka Kk 0OCnyXKUBaHUIO IOCETUTENEH pecTopaHa.
7.Ilomy4eHue 1 OATOTOBKA NOCYIbL, IPUOOPOB, CTONOBOIC OeIibs.
8.CepBUpPOBKA CTONOB I PA3NIHYHBIX BUAOE 00CIYKHBAHHS,
9. Cnennanpasie Gopmsl 0OCIYKHBAHUS B PSCTOPaHE.
10.0Opranuszanus o0CHyKHBaHNA B 3aIe-3KCIIPEce.
[1.Cron-akcnpecc-cnennguka oOCTyKHBaHHS.
12.0cobennoctu obcinyxuanus 110 tTuny «LIBegckuit cTomy.
13.0pranuzamnus padotel Gapa.
14.Poss agMHHUCTPATUBHOIO KOHTPOJS B 00eCIIeYeHHH COXPAHHOCTH U O€30MacHOCTH.



15.0c00eHHOCTH CHCTEMBI OXPaHbl B 0€30NIaCHOCTH B TOCTMHHYHOM KOMITIEKCE.

16.Opraausanust KOHTPOIS 32 XpaHEHHEM KIIFOUEH.

17.PazpaboTka MepONIPHATHH Ha ciry4yall SKCTPEHHBIX CHTYAIIMH B TOCTHHHLE

18.Hoeble TexHONOTrHH B pelleHHH NpobieMbl oxXpaHbl H Oe30macHOCTH. TeXHHYecKkHe cpencTra
OezomacHoCTH,

19.ITIpoTHRONOXAPHEIE CHCTEMBI CHTHATH3AIHE, OTTOBCHICHUS, TOXKAPOTYICHHU.

20.CucTeMBl KOHTPOJIS JOCTYIA B HOMEpA.

21.Cuctemsl BuaeoHabmoaeHus. CHCTEMB! 3allHTE OT B3IOMA B MOCTHHIMLAX H MHEBIX CpeacTBax
Pa3MCILCHHA.

22. Pone 1 MecTO city>x0Obl IpHeMa H pa3MEIIeHHs B yIPaRIEHYECKOH CTPYKTYpE OTENs

23. ABTOMaTH3MpOBaHHas 00paboTKa JaHHBIX B CIyx0e IpHeMa H pasMEIICHus,

24. Kpanuduxanuonnsle TpeGOBaHUS U NODKHOCTHEIC 0013aHHOCTH COTPYIHHKOB CyXObI IpHeMa
U pasMerieHus

25. Kputepus, yuuTBIBacMbIe NpH KIACCHUKAIMU FOCTUHHIL,

26. CocTarnsiomIne KyJIbTYPE CepBHCA

27 YlpaBuna noBeaeHUA NePCOHANA KOHTAKTHLIX CIyKG

28.CTHIb B 0OCIIY)KHBaHHH IOCTEH

29.5cTern4ecKas KylIpTypa FOCTHHHYHOTO CEPBHCA

30. Bnasuue KyTbTypHBIX TPaJULHil U 0ObMAeB Ha OPraHU3AIHIO BCTPEYH U OOCITyKUBAHHS HHO-
CTPaHHEBIX rOCTEeH.

3 1.AIMUHUCTPATOP KAK JIMIIO OTEIs,

32.3HayeHue EPROTO BlISYATICHHS IS (OPMHUPOBAHMS HMHUIKA OTES.
33.ITpocTpaHCTBEHHO-NICHXONOIHHECKas JHCTAHIIMS B OOIICHHH € FOCTIMH.

34.Pabota ¢ xanobaMu H npeTeH3usIMH KIHeHTOR. CaMOMEHEKMEHT

35.IMux paboTHHKA OTENS M ero 3HaYeHHE AT ICPBOKIACCHOTO CepBHCa.

Qo[ OUeHOYHBIX MaTepranos (POM) s NPoBENSHHS aTTCCTALMA YPOBHS CPOPMUPOBaH-
HOCTH KOMIETEHIHEH 00YYarOIMXCs N0 TUCHHILUIAHE 0QOPMILETCS OTAEILHBIM JOKYMEHTOM.

6. YYEFBHO-METOJAHYECKOE U UHH®OPMAIIHOHHOE OBECIEYEHUE

JAUCHUILTRHBI
6.1. KnnroobdecrreueHHOCTD
HanmeHnosaHWe MUTEpaTyphl: aBTOP, HA3BAHWE, BUJ U31a- Ton KHHUIMOOBECHEYEHHOCTDb
AL, HSAATETHCTRO MRRa M amiuve 8 anekTponuoit SubnuoTteke Bal'y
1 2 3
OcHoBuas aHTEpaTypa
1.Tumoxuna, T. JI. TeXHONOrUK FOCTHHHUHOH NEATERBHO- 2019 https://biblio-online.ru -432904

CTH: TEOPMA W NPaKTHKa : y4eOHMUK 09 NpuknagHoro daxa-
naspuata / T. JI. Tumoxuna. — M.: IOpaiir, 2019. — 336
¢. — (bakanaep. Hpuxknaanoii kype). — ISBN 978-5-534-
08190-9

2.Tumoxuna, T. JI. Opranusaumsa roCTHHMYHOIO Aena; 2019 hitps:.//biblio-online.ru -432903
yueOHHMK A npukNagxoro Gakanaspuata / T. JI. Tumoxp-
Ha. — M.: OpaiiT, 2019. — 331 c. — (Bakanaep. Ipu-
knagHol kype). — ISBN 978-5-534-08193-0




[IponomkeHne TabaUIbI

1 2 3

3. ConoryGoea, [.C. OpraHuzaums npoussoacTsa M 00- 2021 https://urait.ru/bcode/470666
CNY>XKMBaHKA HA NPEANPHATHAX OOIIECTBEHHOr0 MHUTAHHMS:
yueOHUK And By30e / [.C.ConoryGoga.— 3-e u3a., ucnp. u
non.-— Mockea ManarensctBo HOpaiit, 2021.— 332 ¢, —
ISBN 978-5-534-09303-2

JononHuTensHas rureparypa

l. Bypaxoeckas, H. B. Of0cnyxuBaHue B TOCTHHMYHOM 2019 https://biblio-online.ru -446040
KoMrnekce ocobrlx kaTeropuii knmenros: yveGHoe noco-
Bue nns akagemudeckoro Hakanaepmata / H. B. Bypakos-
ckaa, O. B. Jlykuua, KO. P, CononosHukoBa. — 2-¢ M31. —
Mockea : HMsnarenscteo [Opaiit, 2019 ; Omcex : H3a-ro
OmI'TY. — 98 ¢c. — (Vuupepcutetsl Poccun). — ISBN
978-5-534-11735-6 (Mznatenscteo HOpaiit). — ISBN 978-
5-8149-2644-9 (Uza-0 OMI'TV),

2.baymrapren, JI. B. MapKkeTHHI FOCTUHHYHOIO NPEANpPHS- 2019 hitps://biblio-online.ru -432906
THA: yuebHuk ana akageMiyeckoro Oakanaspuata / JI. B.
baymrapren. — Mockea ; M3zarensctso HOpaiit, 2019. —
338 ¢. — (bakanasp. Axanemudeckuii kypc). — ISBN 978-
5-534-00581-3.

3. bapanos, B.A. Druker 06cny®KHBaHHA Ha NPEANPUSTHEX 2020 https://urait.ru/bcode/457044
oflecTBEHHOrO MUTaHns: yyebHoe nocoluke ans By3oB /
E.A Bapanos, M.A.Cropkuna. — 2-¢ u3g. — Mocksa :
HznatenscTeo HOpaiit, 2020.— 184 ¢.— ISBN 978-5-534-
10698-5.

4. bypaxosckas, H.B, OOcnyxupaHWe B rOCTHHHYHOM 2021 https://urait.ru/bcode/476187
KOMILICKCE OCOOBIX KaTeropuit KIHEeHTOB: y4eGHOe moco-
Owe ana  Bysos/  H.B.Bypakosckas, 0.B.JIykuHa,
10.P.Conopoenukosa.— 2-¢ uzn.— Mocksa UsnareascTso
IOpaiit, 2021.— 98 c— ISBN 978-5-534-11735-6.

5. Kabuna, C.b. MapkeTuHr npoayxuuu v ycayr. Ome- 2021 https://urait.ru/bcode/473202
CTBEHHOE nuTaHMWe: yueOHoe mocobue ana eyzoe / C.B.
KabuHa. — 2-e u3n., ucnp. u non.— Mockea. HManatens-
creo HOpaitr, 2021. — 264 ¢— ISBN 978-5-534-05141-4.

. 6.2, Ilepuoanyeckue H3aganus

1. «['ocTuHHNA M pecTopaH: OU3lec U yhpabienuey» - Mamarenscrso OO0 «M3aTenbeTso
XocnuTsnuTu». Benymuit cnennaln3upoBauneii JKypHaT A npodeccHoHanoB HHAYCTPHH roOCTe-
IIPUHAMCTBA.

2. «['ocrunnunoe neno» - UJI «Ilanopamar. IIpodeccuoHATbHBINA KYPHAT A CHELHUATH-
CTOB B OPTaHU3AlMOHHOH, MAapKCTHHIOBOH M (PHHAHCOBO-XO3JHCTBEHHON cdepax AeATENbHOCTH
MPECANPHATHH HHIYCTPUU FOCTEIIPHHMCTRA.

3. «Ornen npogax» - W[ «PectopanHble BegomocTuy. M3nanue, npenHazgadednoe juis
IpoeCCHOHANIOB PECTOPAHHOIO M TOCTHHHYHOIO OH3Heca.

4. «Otenby-Usnarenscteo «Xonmu [lpecey. [lepronuyeckoe H3ganue, NOCBAMCHEOS BO-
1pOCaM TOCTHHHYHOIO OM3HECa ¥ MHAYCTPHU FOCTEIPUMMCTBRA,

5. «Orens. CoBpemennbri OusHec» - UsnarenserBo OO0 «Haua gemosas npecca». Cre-
LUHATIN3UPOBAHHBIH KYPHA 111 NpOoQEeCCHOHANIOB OTENLHOrO OH3Heca.,

6. XKypHan «AkasieMus TOCTCIPHHMCTBAY, M3naTenseTso «MeaHo npoy»

6.3. HaTepHeT-pecypcenl

1.PenepanpHoe areHTCTBO HO TYPH3MY- hitps://www.russiatourism.ru/contents/statistika/

2. bubnuorexa 'OCTor 1 HOPMATHBHEIX A0KyMeHTOB - http:/libgost.ru/

3. XKypHan fns HAYHHAIOIIX ¥ ONBITHBIX [IpeANPHHMMATeNel - http:/bsnss.net/

4.QefepanbHbli OPTAT NOIEPKKH MAIOTO M CPEAHETO NPEIIIPHHAMATENLCTBA: HOBOCTH,
FM]l  NPeANpPUHHMATE/s, T[OCNOLIEPKKA MaJoro W CPEAHEr0  NpeaNpHHMMATEIbCTR2-
http://smb.gov.ru/




5.IMopTan uaaycTpUM rocrenpuuMcTa-http:// horeca.ru

6.CoolmecTBo npodeccuoraIoB rocTHHEUYHOTO Ou3Heca. Beayumuii mopran B MHAYCTPHH
rocrenpuuMcTBa Poccuu u CHI- http://.frontdesk.ru

7. Be€ mpo rocTuHKULL, oTenH - http:/..new-hotel.ru

8. CaliT 00 »rrKeTe M NpaBUiIax NOBEIASHUS - hitp://.proeticet.ru

9. @enepansueiit nopran «Poccuiickoe obpazosanuer». — URL: http://edu.ru/

10. Odunuanerbii HHTEpHET-MOpTaT DegepansHoi cyx0Obl roCyIapcTBEHHON CTATUCTHKH
(Poccrar). — URL: http://www.gks.ru/

11. Onexrponnas onbimoreynas cuctema Bal'Y. — URL: http:/library.vlsu.ru/

12. bubnuorpaguyeckas u pedeparuBHas Oaza NAHHBEIX HAaydHBIX MyOnukaumki Scopus, —
URL: http://www.scopus.com/

13. baza maHHBIX MEXAYHAapOAHBIX HHIEKCOB HAYYHOrO uMTHpoBaHus Web of Science. —
URL: webofscience.com

7. MATEPHAJIBHO-TEXHHUYECKOE OBECIIEYUEHUE JUCIUIIIAHLI

Jns peandsanyy JaHHOH JHCLMIUIMHEI UMEIOTCS CHELHAbHbIE MOMEINEHHS JUIS [IPOBEe-
HHAS 3aHATHH JEKLIMOHHOrO THIA, 3AaHATHH NPAKTHYeCKOro/1adopaTopHOro THIA, TPYINOBLIX U HH-
IMBUIOYAIBHBIX KOHCYJILTAIMH, TEKYIEr0 KOHTPOIS U IPOMEXKYTOYHOM aTTeCTalldH, a Takke [10-
MEIIEHHS AJIA CaMOCTOSTENIbHOH padoThl: ayauTopuu, OCHAEHHBIE MYNbTH-MeaHa 0BOpYAOBaHHEM,
KOMIIBIOTCPHBIC KITACCRI C JOCTYNIOM B HHTECPHET, Ay AHTOPHH Oe3 CHCLIHANILHOTO 0060py;103a1—ms.

IMepeyeHr HCIOMB3YEMOTO JIMIEH3MOHHOTO IPOrPaMMHOre obecrnieueHns: naker MS-Office.
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «Koncynstanrt [Loc» (MHCTaNMpoBaHHBIH pe-
cypc Bal'V).

[lpumeuanne:

B coorBeTcTBHM ¢ HOpMATHBHO-IIPABOBBIMHY aKTaMH A WHBAIMWACOB W JIHL C OrpaHuHEHbBI-
MH BO3MOKHOCTAMH 3L0POBbS IPU HEOOXOAMMOCTH TECTUPOBAHUE MOXET OBITh IPOBEIEHO TONBKO
B IMCbMEHHOH MM YCTHOH (opme, a Takke MOTYT ObITH HCIIONB30BAHEI JIPYIHE MaTepHAalbl KOll-
TPOJI KayeCTBa 3HAHKH, IpelyCMOTpEHHBIC pabodeil porpaMMoil AMCIHILTHHEL.



PaGouyro nporpammy cocraBun é/:/—'/aﬂﬂvf/f/f/ L Sl
4

Penensent
(npeacrasuTens paboTonarens): res. aupektop OO0 Typ. hupma «Mocr»

IIporpamma paccmorpena u oxobpeHa Ha 3ace;1 THC

Ilpotokon Ne 7 o1 A2 2,2/ ro,uf O/‘ /W/D

3asenyroumii kahempoit TuC /] l"y}KOBa JI . L
(qano,\ﬁoﬁﬁc’?y

Casenbesa E.B.

Paboyas nporpamma PacCMOTpeHa M 000OpeHa Ha 3aCelaHHH Y4eBHO-METONHIECKOt KOMHCCHH
Hanpaejenus: 43.03.02 « Typuzm»
[lpotokon Ne ¢ OT 72 2.2/ rona

I[Ipencenarens xomuccuu Qé A D @W
\// (®HO, noanucs)




JUCT IEPEYTBEPKIEHWA

PABOYEN ITIPOTPAMMBI JUCIIUTLIWHBI

Pabogas mporpamma ogobpena Ha 2022/2023 yueOHEBIH rox

IIpotoxon 3acenanus kadenpsl Ne 7~ o1 FL Y 40ZL-  rona

3asenyromui kapenpoit TuC xanmunar nen. Hayk ['yxosa JI.T.

Pabouas nporpamma ono6pena Ha y4eOHBIH rog

ITporoxon 3acenanus kadempsr No oT roma

3aBeayromuii Kadeapoi

Paboyas nporpamma ogobpena Ha yaeOHBIH rof

ITporokon 3acenanus kadempsr Ne 0T rojaa

3aBenyromuii Kaheapoi

PaGouas nporpamma ogobpena na yueOHEIH rox

[IpoTokon 3acenanus xadenper Ne oT rozxa

3aBenyromuit Kadeapoi




