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1. HEJIX OCBOEHUA TUCHHUIIJIMHBI

Ilean ocBoenust JucuumIuHbl «[IcHX0I0rUs ¥ KOHQIUKTONIOIHS B OpraHU3aluiaX cepbl
yciyr» (OpMHpOBaHHE Y CTYAEHTOB 3HAHUI 00 OCHOBHBIX NPHHLMIIAX IICHXOJOIHMH JIEJIOBOTO 00-
IIEHHUs U TOBBINICHHH OOINeH KyJIbTYpBI JAENOBBIX KOMMYHHKALUi; chOpMHPOBATH y CTYIECHTOB
KOH(IHKTONOTHYECKYI0O KOMIIETEHTHOCTh Ha OCHOBE CHCTEMAaTH3HPOBAHHBEIX 3HaHMH B 00/IacTH
TEOPHH M NMPAKTHKH KOH(IHKTOB, O MyTAX U CPEACTBAX MX YPErYJIHPOBaHHMs, IIEPErOBOPHOM IIPO-
necce.

3aaauM AUCHMILUIHHBI:

— ycBoeHHe 0a30BBIX IIOHATHH [ICHXOJIOTHH JIETIOBOT0 OOIIEHHS;

— H3y4YCHHE TICHXONOTHYECKHX (PakTOPoB 3(PPEKTHBHOH KOMMYHHKAIMH, OCOOEHHOCTEH JEIOBBIX
TIEPErOBOPOB H MYOJIHYHOTO BBEICTYIUICHHS, ICHXOTOTHIECKUX 3aKOHOMEPHOCTEH MEKIMYHOCTHOTO
U MEXTPYIIIOBOTO BOCIIPHUSTHS U B3aHUMOJIEHCTBUS, XapaKTEPHCTHK Pa3IMUHBIX THIOB JIMUYHOCTH,
OCHOBHBIX BUJIOB, GOpM H 6apbepoB OOIEHHUS;

— npHOOpeTeHHEe HABBIKOB MMOBEJCHHS B KOH(IMKTHBIX CUTYAIHIX, OTPabOTKa HAaBBIKOB OOLICHMSA
Ha OCHOBE IICHXOJIOTHYECKUX METOJUK U MIPAKTHK.

2. MECTO JUCITMIIVIMHBI B CTPYKTYPE OIIOII BO

JTuenunumna «I[Tcuxoorust H KOH()JIMKTOJIOTHS B OpraHH3anuax chepbl yeayr» sBIsSeTcs
JMUCIHIIIHHOM 00s3aTeNbHOM yacTi yueOHoro miana 1o HanpasieHuto 43.03.02 « Typusmy».

3. IJIAHUPYEMBIE PE3YJIbTATbBI OBYYEHHMS 110 JTUCITUITIMHE

[[nanupyemsle pe3ynpTaThl 0OyueHHs IO JUCUMILIMHE, COOTHECEHHBIE C IJIAHHPYEMBIMH
pesysbraramu ocBoenust OI1OI1

dopmupyeMble koM- | [InaHupyemele pe3ynbTaTbl 00y4eHUs M0 AUCUMIIMHE, B COOTBET-

NeTeHLHH CTBHH C HHAMKATOPOM IOCTHXKEHHSA KOMMETEHLHH
(xonm, coaepxanue WMHIMKaTOp NOCTHKEHHSA PesynbraTel 00y4enus mo qucuu- | HaumeHoBanue oueHod-
KOMIIETEHLIHH) KOMIETEHLHH TUTHHE HOTO Cpe/CcTBa
(k00, codepacanue UHOUKA-
mopa)
1 2 3 4

VK-3 — Crnocoben | YK-3.1. 3Haer pasnuuHble | 3nams: TecToBble BOMPOCEHI
OCYIIECTBIIATh COLM- | MPHEMBI W crocolbl colMa- | - CTPYKTYPY CPeICTB KOpMopaTHB- | pedepar
albHOE  B3aMMOJEH- | JIM3alMK JIMYHOCTH M COLM- | HbIX KOMMYHHKaLHH;

CTBHE H pEaIu30BbI-
BaTb CBOKO PpOJIb B
KOMaHIe

aJIbHOTO B3aUMOJAEHCTBHS.

Vmems:

- HCMOJIb30BAaTh IpPHEMBbl caMope-
TYJSLMA TOBEJICHHA B TpoLecce
MEKITUYHOCTHOTO 00LIEHHUS
Bnadems:

MpocTeHIIMMH METOJaMH W TNpHe-
MaMH COLIMAJIbHOTO  B3aUMOJEH-
CTBUSL ¥ palOTEl B KOMaHJAE B opra-
HU3aLUMAX cdepbl roCTENpHHMCTBA
1 00LIECTBEHHOTO MUTaHUA

VK-3.2. VYmMeer CTpOUTE
OTHOILEHHS ¢ OKpYXKarollH-
MU JIFOJBMH, C KOJUIETaMH.

3nams:

- 0co0EHHOCTH  OCYLIECTBIICHHS
JIENOBbIX KOMMYHMKALMWH YCTHOTO
W MHCBMEHHOIrO JEeNoBOro ofIe-
HMUS;

Yvemn:

- OCYUIECTBIATH
aenooe  o0uieHHe: MMyONHYHBIE
BBICTYIIEHHA, MEPErOBOPLI, MPO-
Be€HHE COBCIUAHMH, JEJIOBYIO
nepernucky, deceibl

MPOAYKTUBHO®

CHTyalHOHHBIE 3a1a4H




Bnaoempo
CrocoOHOCTHIO OCYLIECTBIEHHA
COLUANIBHOTO BBEHMOJIGI‘:ICTBHH

VK-3.3. Bnageet npaktuye-
CKMM OIIBITOM YYacTHA B
KOMaHJHo#H pabote, B COLH-
aBHEIX TIPOEKTaxX, pacrpe-
neieHus posieii B yCJIOBHAX
KOMaHJIHOTO B3aHMOJIE-

3name:
- HCTOYHMKM, TNPHYMHBI, BHOAbI H
croco0bl  MpeoloNeHHs  KOH(IIHK-
TOB H KOMMYHHUKaTHBHBIX OapbepoB
Vmems:
- 10J1b30BaThCs IUMMPOKUM Habo-

CuTyalMOHHBIE 3a1a4H
[TpakTiko-
OpUEHTHPOBAHHOE 3aja-
HHE

CTBHS. POM  TEeXHUK W mpueMoB 3(dex-
THBHOro oO0IeHus B npodeccHo-
HaJIbHO# 1eATeIbHOCTH
Bradems
MPUMEHEHHEM OCHOBHBIX HHCTpY-
MEHTOB TNpPOAYKTHBHOH JI€NI0BOH
KOMMYHHKaLHK
VK-5 — Cnocoben | YK-5.1. 3HaeT OCHOBHbIE | 3nantb: TecToBbIE BOMPOCEHI
BOCMIPUHHUMATh MeX- | KaTeropuu ¢unocodun, | - NCHXOJOrHUECKHE OCHOBBI COLM- | pedepaT
KYJNbTYpHOE  pa3HO- | 3aKOHBI HCTOPHYECKOTO | albHOro B3aUMOJEHCTBHA; Hanpas-
oGpasie o0IiecTBa B | pa3sBUTHsA, OCHOBLI MEXK- | JICHHOIO Ha pelleHHe NpodeccHo-
COLHAJIbHO- KyJbTYPHOH  KOMMYHHKa- | HaJlbHBIX 3ajay;
HCTOPUYECKOM, OITH- | LIUH, Ymeme:
yeckoM M ¢unocod- - OpraHH30BBIBATH  MEKJIMYHOCT-

CKOM KOHTEKCTax

HOE W MEKTPYNMOBOE B3aMMOJEN-
CTBHE JIIOAEH

VK-5.2 ¥meer BeCcTH KOM-
MYHHUKaUHIO C [peacTaBu-
TeNssMH HHBIX HalHOHAJIb-
HocTel u KoH(eccHii ¢ co-
OmoaeHHEM S3THYECKHX H
MEXKYJIbTYPHBIX HOPM.

3nams:

- BHIbl COLHANbHBIX B3auMozeii-
CTBHI ¥ MEXaHW3Mbl B3aMMOIMOHH-
MaHHA B 0OILEHHH

Ymemo:

- TPaMOTHO, NOCTYIHO H3/larath
po(ecCHOHATBHYI HHMOPMALHIO
B TpOLECCe MEXKKYJIbTYPHOIro B3a-
UMOJIEHCTBHA; coOmonaTh 3THYe-
CKKC HOPMBI U TIpaBa Ye0BeKa;
Braoemso

- opraHMsauueil TpOoYKTHBHOTO
B3aHMOJEHCTBUA B  mpodeccHo-
HaJBHOM cpene ¢ Y4eTOM HalMo-
HAITLHBIX, 3THOKYJBTYPHBIX, KOH-
(peccHOHAILHBIX 0COOEHHOCTEH

TecToBbIE BOMPOCHI

pedepar
CHTYaLlHOHHBIE 3a1a4H

VYK-5.3. Bnageer HaBblKamMu
aHanuza (UIOCO(CKUX U
HCTOPHUYECKHX (haxTos,
OLIEHKH fABJEHHI KyJbTYpPBI.

3name:

- HalMOHAJbHBIE, STHOKYJIbTYPHBIE
¥ KoH(eccHOHAIBHEIE 0COOEHHO-
CTH M HApOJHbIE TPaJULIMH Hace-
JICHHWsI; OCHOBHbIE KOHLENIUH B3a-
HMOJICHCTBUS JIIOAEH B OpraHu3a-
1K

Vimemb:

-aHAJIN3UPOBATL OCOOEHHOCTH CO-
HALHOrO B3aUMOAEHCTBHA C yue-
TOM HAlIHOHAIBHBIX, 3THOKYJIBTYp-
HbIX, KOH(ecCHMOHANbHBIX 0CODEH-
HocTeilt

Bradems:
- MpeonoJeHUEM KOMMYHHKATHB-
HBIX, 3THHYECKHX, KOH(eccHo-

HalbHBIX W Apyrux OapbepoB B
l'lpOI.IECCE MC}KKyHbTypHOI'O B3au-
MoOJeHCTBHA

[MpakTuKo-
OPHEHTHPOBAHHOE 3aja-
HHe




4. OFBbEM U CTPYKTYPA JTUCHUIIJIMHBI

Tpy0eMKOCTh TUCIMILIAHBI COCTABIAET 3 3a4€THBIX euHuLl, 108 dacos

TemaTu4eckHi njian
topma o0yyeHHsI — OUHASA

KonrakThas paboTa 00y-
YAOIIMXCsI C IIearoruye-

Dopmel
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I =L > 312 | 2] 2 8
MCUXO0JOTHUECKHH Mpouece
2 | CrpykTypa J1eJoBOro 00LIeHHs 3 3-4 2 2 8
3 JleTepMUHAHTBI TIpodeccHo- 3 5.6 ) 2 ] PeiiTnnr-
HAJTLHOTO W AEJIOBOr0 O0LLEHHS KOHTpOJLN® |
OcHoBHbIe (hOPMBI JI€JTOBOIO
4 hopwbi 2 3| 28 | 2 2 8
o0LeHus
enopoe o01eHue Kak PyHKIIHA
5 | A - GyHKIMA | 5 | g 10 | 2 2 8
VIIpaB/icHUs opraHu3alueii
PeliTuHr-
6 | KommyHukaTHBHBIC Oapbepbl 3| 11-12 | 2 2 8
KOHTpOJIL No2
MexaHu3M BO3SHHKHOBEHUS
KOH(INKTA, €ro JHHAMKUKA U
7 1 A 31314 | 2 2 8
cTpykTypa. Tunonorus KoH-
(PIUKTOR
KoMMyHHKaLIMKU B KOH(JIMKT-
8 YHHKAL ¢ 311516 | 2 2 8
HBIX CHTYAI[USIX
[IpuemMbl caMOperyJssiLiii rose- o
P PRERAIRT Pefitunr-
9 | nenus B npoLecce MeXIHYHO- 3 17-18 2 2 8
KOHTpONb Ne3
CTHOTO 00LIEeHus
Beero 3a 3 cemectp 18 18 72 3auer
Hanuuue B qucunminne KIT/KP -
HMroro no nucuuniamHe 18 18 72 3auer




Copep:kanue JeKIHOHHBIX 3AHSITHIT 110 THCHUILIHHE

Tema 1. O0menue KaKk cOHAIBHO-NICHX0JI0THYECKHH Mpolece

Xapakrepuctuka u cogepxkanue obmenus. KoMMmyHukaTHBHAS cTOpoHa OOMIeHHs. 3HAKH U
3HAKOBBIC CHCTEMBI KaK CpPeJCTBa KOMMYyHHKaMH. CTPYKTYpa KOMMYHHKATHBHOTO mporecca. Oco-
OeHHOCTH NOHHMaHH B nporecce oOwmenus. [Tpunimns: s dextusmoro obmenus. ObparHas cBA3b
KaK KOMIIOHEHT KOMMYHUKaTHBHOTO Iporecca. Y clnoBus 3(pGeKTHBHOM 00paTHOU cBs3u. [ToHsTue
COLMATBLHOH TIEPIENIMH B COBPEMEHHOM IICHXONIOTHH. XapaKTepHCTHKA MPOLECCOB BOCIIPUSITHS H
MO3HAHUS IHOABMH IpyT Apyra. [Ipobiiema ajekBaTHOCTH MEXKIIMYHOCTHOTO TMOo3HAHUSA. OCHOBHEIC
COLIHATIBHO-TIEPIIENITHBHBIE MEXaHH3MBI,

Tema 2. CTpyKTypa 1€JI0BOro 00meHns.

OOmas XapakTepucTHKA BepOAlbHBIX CPEACTB. SI3BIK, pedb, BHBI peud. Oco0eHHOCTH
BepOabHOro obIeHus. 3HaueHne U cMbIch cooOrenns. Buibl HeBepOaIbHBIX CPEICTB OOLIEHHUS:
ONTHKO-KMHECTETHYECKHE, Tapa- M OKCTPAJMHTBUCTHYECKHE, TaKTUJIbHBIE, BH3YyaJlbHEIC,
onbdaktopuble, mnpokcemuyeckue. COIMOKYJIBTYPHbIE OCOOEHHOCTH HEBepOalbHBIX CPEICTB
obuenus. Cxo/CTBa U paziinyue BepOaIbHOM 1 HeBepOaIbHOM KOMMYHUKALIUH,

Tema 3. JlerepMHHAHTBI PO ecCHOHATBLHOTO H J1€JI0BOT0 00IEeHHs

l'enjiepasle, STHHYECKHE, BO3PACTHBIE M  XapaKTEPOJOTHUYCCKHE OCOOCHHOCTH  Kak
AeTePMHHAHTBI JIenoBoro odmienus. Ilcuxonoruueckue NeTepMHUHAHTHEI OCO3HAHHOTO TMOBEICHHS
KJIMEHTOB B XOJIE JIEJIOBOrO OOIIEHHUS: MOTHBALMOHHO-IIOTpeOHOCTHAS, BOJICBAs, [IO3HABATE/ILHAS
cheppr  nuHocTH. CyIIHOCTH HMHTEPaKIMH. DTambl MEKIMYHOCTHOTO  B3aHMOJICHCTBHS:
nepeKJIroUeHe, yCTaHOBICHHE KOHTAKTa, MOJIiepKaHie KOHTaKTa, BEIXOJ] U3 KoHTakTa. CTpareruu
B3aMMOJICHCTBH. B3anMoielicTBre Kak opraHu3aiiusi COBMECTHOM JIesATe/TbHOCTH. [TOHSITHE W BH/IbI
IICUXOJIOTMUYECKOH coBMecTUMOCTH. Teopus TpaH3akTHOro aHanusa J. bepHa.

Tema 4. OcHoBHBbIe (POPMBI 1€JT0BOT0 00LICHHSI

JlenoBrbie meperoBopol: onpeeneHue, BUAbL. Mojiead U CTHITH 1IeperoBopoB. I PexTHBHBIE
TaKTHKH IIeperoBopHoro npoiecca. OcoOEHHOCTH TIOJEMUKH B TIEPErOBOPHOM Tpoiiecce. Beayme
(paxToprl nMeperoBopHoro npornecca. Jlenoras 6ecena. Kinaccudukamus Bonpoco. OCHOBHBIC BHIII
1 npaBuiIa (POPMUPOBAHHUS OTBETOB. APryMEHTAlMs U KOHTpaprymeHTaius. [Icuxojoruueckue Me-
TOJBI BO3JICHCTBHS Ha MapTHepa. MaHunyssius B JieloBoM o0imeHHH. CriocoObl MaHHITYJISIIHH 1
npotusoaeiicTeus. [Iydmuunoe BeicTymicHuE.

Tema 5. /lesioBoe ob6menne kKak pyHKIHS ynpaBJIeHHs opraHa3aimeii

MecTo u poiib j1enoBoro oOueHHs B (PyHKIIHOHAIBHOM CHCTEME YNPaBICHUECKOH JCATEb-
HOCTH B OpraHu3anuu. MHcTpyMeHTanbHas, KOMMYHHKaTUBHAS U UTPOBas MOTHBAIUA. THIoNOrHs
naujiepos. GopMHUpoBaHUs UMMDKA nuaepa. Mozaenu noseneHus muaepoB. OpraHu3zalnoHHOE JIH-
nepctBo. CHTyallMOHHAs TEOPHs CTHIIEH PYKOBOJCTBA. XapaKTepUCTHKA BHYTPHOPraHU3AIHOHHBIX
KOMMYHHKaIni. BUIBI KOMMYHHKAIUH MEKIY PYKOBOIUTENIEM H MOAYHHEHHBIME. DopMHpOBaHue
KOMMYHHKaIlMH BHYTpH KoMmaHuH. CpeacTBa BHYTPHOPraHM3alMOHHBIX KOMMYHHKanui. Kopro-
paruBHbIi  Kojeke. MupopMmanuoHHBIE TEXHOJOTHH B JICTOBLIX KOMMYHHKalMsxX. Taiim-
MEHE/KMEHT.

Tema 6. KommynunkarupHsie Gapbepbl. /lesioBoe ofieHHe B YCJIOBHAX HCKAMKCHHS
nndopmanuu.

CylHocTh, 3HaU€HHE KOMMYHHKATHBHBIX OapbepoB. Hawubonee 3HauuMmble (akTopsbl,
BIMSIONIME HA BO3HUKHOBeHHe OapwepoB oOmieHus (okpyxaromiasi cpefa, TEXHHUCCKHUC,
J'[I/ILIHOCTIIBIG). HpH‘-Il/IHLI BO3HHKHOBCHHS. Kﬂaccmbm{aunﬂ BHJAOB HCKaX»KCHHHA HH(I)OpMEllIHH.
JlnarnocTuka HCKa)KeHHsI MH(OPMAaIUH MMapTHepoM B rpoiiecce JiesioBoro odimenus. [IpuHimib
5(Q(PeKTHBHOIrO BBISABICHHS HEHCTHHHOH WH(popMmaimu. [TokasaTein HEMCKPEHHOCTH 4YeIOBEKa,



HaOolaemMble B Ipoliecce OOIIEHHs: TCHXO(QH3UONOTHIECKHH, IICHXOJIOMMYECKHH, COIHAIbHO-
TCHXOJIOTHYCCKHH YPOBCHD.

Tema 7. MexanusM BO3ZHHKHOBeHHSI KOH(JIMKTA, €ro AHHAMHKA H CTPYKTypa.
Tumosoruss KOHPIUKTOB

Teopun MexaHH3MOB BO3HMKHOBeHHS KOH(IHKTOB. Dopmyisl koH(uukTa. [TomsTus:
KOH(JIMKTOreHbl, KOH()IUKTHAS CHTyalus, WHOUACHT. JluHamuka KOHQUIMKTA, €e OCHOBHBIC
(opmbl. OObeKTHBHBIE W CYOBEKTHBHBIE (hakTopbl B KoH(pIHKTe. [Iporecce pa3BUTHs KOHDIHKTA.
Craguu  KoH(uMKTa: npeKoH(GIMKTHAs, WHIMIOCHT, JCKalallHus, KYJIbMHHAIUS, 3aBepllcHHE
[loctkoH(IMKTHAS cuTyanus, ee XapaKTepHCTHKAa W 0COOEHHOCTH. CTpPYKTYpHBIC SJIEMEHTHI
KoH(puKTa. THIIONIOTHS KOH(IHKTOB.

Tema 8. KommyHHKaIMH B KOHPJIHKTHBIX CHTYALHIX
Arpeccus. ArpeccuBHoe noseienue. CymHocts U BUAbl KOHGIUKTOR. Tumnsl koudmukTos. [Tpuun-
Hbl KOHMIUKTOB. OYHKIMH KOHPIUKTOB. BO3HHKHOBEHHWE W pa3BUTHE KOH(IIHKTA. AHAIIN3 KOH-
(GmukToB. Ynpasinenue xoH(ukramu. Criocodsl pasperineHus: KOH(GIUKTOB. OCOOEHHOCTH MOBE/Ie-
HHSl B KOH(JIMKTHBIX CHUTYyalUsiX. [ICHXOTEXHOJIOTHMH BO3JIEHCTBHSI HA ONIOHEHTA B KOH(JIHKTHBIX
cutyauusx. Criop, ero e U MoX0 1kl

Tema 9. IIpuembl camMoperyJ/IsiiiHH MoBeIeHHs B MpoIiecce AeJI0BOr0 00meHus

[[enenonaranue kak ocHoBa 1000 nesrensHocTH. Llens kak KpUTepHil IPUHSITHS PeIICHHUS.
[Tonsitne yBepeHHoro moseneHus. OCHOBHBIE COCTABISIONIHE yBepeHHOCTH. [lcmxonoruueckas
XapakrepucTika ctpecca. D¢ deKTuBHLIEC U Hed(P(PEeKTHBHBIC CIIOcOOBI pearupoBaHus B CTPECCOBLIX
CUTYalHsIX. YIIpaBlIeHHE SMOIHIMH.

Conep:kanne NPaKTHYECKHX 3AHATHH 110 UCHHIIHHE
Tema 1. [les1oBoe o01eHue: MOHITHE, CTPYKTYPAa, BUAbI H COJICPIKAHIE

llonsrre u cTpykrypa jenoBoro obuieHust. Bujel u cojepkanue obmeHus. @yHkiuu o6-
menud. Bocnpustie W noHumanue B obwmeHuHd. CynHocTs 1 0coOEHHOCTH BOCHpUATHA. PasHo-
BHHOCTH OOLICHUS B IICHXOJIOTHH, €r0 B3aMMOCBSI3aHHbIE CTOPOHBI. [leplienTHBHEIH, KOMMYHHKa-
THBHBIN, HHTEPAKTHBHBIH Mpoliecchkl B 0OINEHHH W MOHUMaHHH. OMIHOKH B OOLIEHHH, HX PUUYHHEL.
MexaHu3M BOCHPHUSTHS M TOHUMAHUSI.

Dopma zanamust — yemusill onpoc, 00KIAbL 8 8Ue NPe3eHmMayull, paboma 6 MUHU-2PYINAX

Tema 2, CrpyKTypa 1€/10BOro 001 eHHs

CymHoceTe M cpejicTBa HeBepOanbHOro obmenus. Kunecudeckue cpefctBa OOIICHHS: M-
MHKa, B3IJISIL, 11034, KECT, IoXoaka M JAp. [Ipocoauueckne U IKCTPaTMHTBHCTHYECKHE CPEJICTBA
o01menus. Bepbanpueie cpeacta obienus. OcobeHHOCTH BepOAbHOTO O0IEHHs. DJIeMEHTh He-
BC].)GEUII:HO]"O 06IHCHI’IH. MexaHH3M MOHHMAaHHSI OJHHM YCJIOBCKOM [IPYI'oro B IIPOLCCCC OGEIICHHH.
CrocoObl Bo3/IeHCTBHSI TAPTHEPOB JIPYT Ha JIPYTa.

Dopma 3ansamus — YCMHbILL 0nPoc, 00KIAObL 8 GUOe NPe3eHMAayull, paboma ¢ MUHU-ZPYRNAAY,
RpaKkmuKym

Tema 3. lerepMuHAHTBI PO ECCHOHAILHOIO H /IEJIOBOT0 00IIEHHS

[Tonsitne, BuIBIL, (PYHKIHH, OCHOBHBIC XapaKTCPHUCTHKH CONHAIBHON ponu. ['eHjepHbie
0COOCHHOCTH B JIeJI0BOM 001eHnH. PoneBble okuanus. BiusHue colMaabHONH POJTH HAa Pa3BHTHE
nu4HOCTH. OCcOOEHHOCTH OCBOEHHS COLMATBHBIX posied. OCHOBHBIC TOHSTHS: COIHAIbHAsS POJIb,
POJICBBIC TIPEAINMCAHMS M POJIEBbIE OXHJ@HMUs, MaciiTad pojM, CTaTyc, poJib UHAWBHAYAIbHO-
THIIMYECKAs M COLMAIbHO-THIMYECKas, amIiulya, (QopMainbHas M MENJIMYHOCTHAsS — POJib,
Nnpe/iucaHHasl U IpuodpeTeHHas poib, TEXHHYECKHH U CMBICIIOBOI acrieKT OCBOCHUS COIMAIbHOM
POJIH.



Dopma 3ansamus — YCmubill 0Npoc, QOKIA0bL 8 GUOe Npe3eHmayull, paboma 6 MuHU-ePYNnax
Ketic.

Tema 4. OcnoBHble GopMBbI 1e10BOT0 001IeHUS.

Buner u opmel genosoro obuienust: nenosas Oecesia, 1€I0BbIE IEPErOBOPEL, JEI0BOE CO-
BelllaHKe, MyOIUYHOe BBICTYIUIEHHE, WX (DYHKIIMH, TEXHOJIOTHs TpoBejeHus. DopMaibHoe U He-
(popmanbhoe obmienue. JlenoBoii pasroBop Kak (Gopma CHTyalOHHOTO KoHTakTa. OOCykKiaeHHe
cobecenoBanue Kak pasHoBHAHOCTH Oecenpl. CTPYKTypa MeperoBOpHONH CUTyallMH: 00BLEKTHBHOE
cojiepiKanue U CyObeKTHBHAS COCTABIISIIOWAAL. TEXHOIOTHYECKHE YCIIOBHS yCIIEXa Ha IIEPEroBopax.
AprymeHTanusi Ha IIeperoBopax: MeTO/INKa U TaKTHKA apryMeHTHpoBaHus. CTaauu neperoBopHoro
npolecca: XapakTepHbIE YepThl B 0COOEHHOCTH. TakTHUeCKHe PHEeMbI Ha IepPeroBopax.

Dopma sanamus — Yemuuiil onpoc, 00KIAObL 8 Gude Npesenmayutl, paboma 6 MUHU-2PYInax,
NPAKIMUKYM

Tema 5. [lesioBoe 001eHHE B KOJLIEKTHBE

Pabouas rpynna (komaHAa): COIMAIBHO-TICHXOJIOTHUYECKHH KIHMAaT. XapakKTepHbIC YCPTEI
padboueit rpynmnel. Pasnosuanocty rpymnm. TexHonorus ananusa oTHolienuit B koyviektuse. Orenka
CTEIIEHH 3PEeJoCTH KoJuleKTuBa (Meroauka B. 3urepra m JI. Jlanra). @akTopsl, OpensTCTBYIONINE
s dexTrrHOR padore KoulekTHBA. MOpaTbHO-TICHXOJOTHUSCKHE 0COOCHHOCTH KojuiekTHBa. Cra-
JIMM CTAHOBJIEHUS W Pa3BHTHs KOJUICKTHBA. MeToAMKa ONpedeNieHHs] CTeNCHH CIUIOYEHHOCTH KOJI-
nexktHBa. CTpyKTypa KoJuleKTHBa. [lcuxonorndyeckue Mexannu3Mbl PeryJsisiiiul KOJUICKTHBHOH Jicsi-
TeIbHOCTH. Buanl nmorpedHocTed Jmojelt, MeTo/il UX yjoBieTBopenus. Hedopmanbibie MHKpO-
IPYIIIbIL.

Dopma 3ansmus — Yemuvlil onpoc, 00KIAObl € 6UOe NPe3eHMAayull, paboma 6 MUHU-2PYANGX,
denosas uepa

Tema 6. KommyHnukaTusubie 6apbepbl. /lesioBoe 001eHHe B YCJTOBHSIIX HCKAKEHHSI

HHpopMaAHH

[Ipoananu3upyiite ycioBus, Ipd KOTOPBIX MOTYT BO3HHKATh Oaphephl oOmieHus. M3yunurte
criocodn! npeojonaenus dapbepoB B o0IeHnd. baphepsl MHCHMEHHBIX KOMMYHHUKAIMH U MX [1pe-
ojosienue. MekaxeHnus: HHPOpMAIME ¥ KOMMYHHKATHBHBIE Oapbepbl, Croco0bl UX MPEOJI0JIEHHS.
KommyHnukaruBHble Oapbepbl U criocodbl uX npeojoienust. Jloruueckuit Oaprep. CTHIIMCTHYECKHH
dapeep. Cemantuueckuii 0baprep. @onernueckutt Gappep. Knaccudukanus BUIOB HCKAKEHUS HH-
(popmanmu. IlposiBnenne nokasartesneli HEMCKPEHHOCTH B 3aBHCHUMOCTH OT HMHJIHMBHIYaJILHO-
ICUXOJOIMUYECKHX 0COOCHHOCTEH JIMYHOCTH.

Dopma 3ansmust — yemmuuiil onpoc, 00KNAdbl 8 6Ude npeseHmayuli, paboma 6 MuHu-2pynnax,
denosas uepa

Tema 7. MexanusM BO3HHKHOBEHHsI KOH()WIHKTA, €ro IHMHAMHKA H CTPYKTypa.
Tunosorust konguKTOB

CyIIHOCTB, BUBI, (DYHKIIHH TPYAOBBIX KOH(UIMKTOB. CrocoOBl MpenynpekIeHus U ypery-
JIMPOBAHMUS COLMAIBHO-TPYIOBBIX KOH(IMKTOB. [IpaBoBoe obecrneyeHue KOH(MIMKTHOIO R3aMMO-
JEHCTBHUST B TPYJOBBIX CIIOpax M OCHOBHBIC MyTH WX paspemeHus. [Ipupona uenoBeveckoii arpec-
cHUBHOCTH. Hacunme kak cpefcTBO JOMHHHPOBAHHS U TOCIOACTBA. Hacuine Kak cpecTBO 3aluThl.
MexaHn3Mbl OrpaHHYEHHsI IPUMEHEHHST HACHIIHsI B KOH(IUKTaX. [Ipor1o3upoBanue U npejynpex-
jgenue koH(QIMKTOB. Heropuindeckre MeTo/ibl paspelieHust yperyJiupoBanus KoHpinkTos. HOpu-
JIMYECKHe Cr1ocoOBl 3aBeplIeHHs KOH(DJIUKTOB

Dopma 3auamus — Yemuwvlil onpoc, OOKIAbL 68 8UOE NPe3eHMAyUll, padoma 6 MUHU-PYNNaX



Tema 8. KoH)IHMKTBI M Iy TH X paspemieHust

KoH(HMKTEL: BUABL, CTPYKTYpa, CTa MU NpOoTeKaHHsA. THIONOrUs KOH(IMKTOB 110 KOJIHUE-
CTBY BOBJICUCHHBIX B HUX KOH(DJIUKTYIOIUX CYOBEKTOB, 0 HEpapXUUYECKOMY MPHU3HAKY KOH(]IMK-
TYIOLUMX CTOPOH, 110 XapaKTepy MPHUUH KOH(PIUKTOR, IO UX 3HAYEHHUIO JUIS KOoJuleKTHBa. CTpyKTy-
pa KOH(IMKTA: YYaCTHHKH, 0OBeKT, KOH(IMKTHAST CUTyallusl, HHIHIeHT. Kiiaccupukaius npuunn
KOH(JIMKTOB M CTaJHu UX mpoTekanus. CTparerus moseJeHus B KOHQIUMKTHON cuTyarun. OcHOB-
HbIE CTHJIM MOBEACHUS MPH KOH(IIMKTE: KOHKYPEHIIHS WK CONEPHUYECTBO, KOMIIPOMUCC, HIHOPH-
pOBaHHE MJIM YKIIOHEHHE, npucrnocodnenune. THNBI KOHOIMKTHBIX JHYHOCTEH M X XapaKTepHBIC
ueptThl. [lyTH npenynpexieHus KoHQIMKTOB. [IpaBuna nopeeH s JIMYHOCTH B KOHPIIMKTE. DTHKA
pelICHHs CIIOPHBIX BOIPOCOB, KOH(PIMKTHBIX cHTyaluil. CylIHOCTh CIIOpa, ero pasHOBHJIHOCTH.
Omubku, nonyckaeMble NMpH pelICHHH CHOPHBIX BompocoB. KauecTBa, HE0OX0AMMBIE yHaCTHHKAM
criopa. ITytu BbIXOZA M3 KOH(MDIUKTHOM CHUTYAIMU. DTAnbl H CIIOCOOBI IEHCTBUH PYKOBOJUTEIIS 110
pazpereHuI0 KOH(GIUKTHOI cuTyauuu. [locpelHHYeCTBO KaK Pa3HOBHAHOCTH yYacTHs B MEPEroBO-
pax M croco® yperynupoBanust KoH(umkra. CylUHOCTs U BH/BI ITocpeannYecTBa. Ponb 1 3ajaun
MOCpeHUKa pH neperosopax. OyHKIUH MOCPE/IHAKA B YPETYJIHPOBAHHH MEKITHYHOCTHBIX M MEK-
FPYNIOBLIX KOH(IHUKTOB.

Dopma 3ansmust — Yemuolil onpoc, 00KIA0bL 6 GUde npesenmanyuil, paboma ¢ MunuU-2PYRNaY,
APAKMUKYM

Tema 9. IIpuembl caMoperyJisiliiy MOBeIEHUSI B IIpoLecce AeJI0BOr0 00meHHs

[lenenosiaranue kak 0CHOBA JTH000# neaTenbHOCTH. [{enh Kak KpUTEepHit IPUHATHS PELICHUS,
[Tonstne yBepenHoro moBeaeHHs. OCHOBHEBIE COCTaBJISIONIME YBEpeHHOCTH. D(QeKTHBHBIE U
Hea(p(hekTUBHBIE CITOCOOBI pearpoBaHHS B CTPECCOBBIX CHTYalUAX. YTIPAaBICHHE OMOLHUSAMH.
Meto/1b1 ¥ IpHEMBI OCBOOOKICHHUS OT pazpaKeHUs U THeBa.

Dopya 3ansmust — YCmusili Onpoc, QOKIA0LL 8 6Ue npe3eHmayuil, padboma 8 MuHU-2pPynnax

5. OHEHOYHBLIE CPEJACTBA /UISI TEKYHWETI'O KOHTPOJIAA YCIIEBAEMOCTH,
MMPOMEJKYTOYHOM ATTECTAIIMA IO UTOI'AM OCBOEHMS IUCHUAIIJIUHBI
U YYEBHO-METO/JIMYECKOE OBECIIEYUEHUE CAMOCTOSITEJIBHOMU PABOThI

CTYJAEHTOB

5.1. Tekymuii KOHTPOJIb YCIEBAEMOCTH IIPOBOJUTCS B (JOopMe PEHTHHI-KOHTPOJISE TPH pasa
B ceMecTp. THIOBBIE 3a1aius IS TIPOBEICHHS TEKYIIEr0 KOHTPOJIS TPUBE/ICHBI HIKE.

Bonpocsl k peiiTHHr-KoHTpO 110 Nol
M3 npe/utoieHHBIX HU)KE BOIPOCOB IperojiaBareieM Ha IS peHTHHI-KOHTpoist (opMupy-
IOTCA TPH BapHaHTa AJId IMCBMEHHOI'O OTBETA CTY IEHTaMH.

Jlalite ornpeneseHue MOHIATHIO «KOMMYHUKAITHSY.

Kakue Bujibl OOIIEHHS 110 TEXHOJOIHH UX OCYIIECTBICHUS PazIH4aioT?
OxapakrepusyiiTe TpH B3aUMOCBSA3aHHbBIC CTOPOHEI OOIIEHHUS.

Yrto oHUMaeTCs 0 BOCIPHUITHEM YeJIOBEKa YeJIOBEKOM?

Uto Takoe akTyallbHas polib H poJIeBOM Beep?

OnuimuTe OCHOBHBIE HAIIPaBJIEHUS B IOCTPOCHHH COLIHOHUYECKUX IIOPTPETOB.
HazoBuTe 1 oxapakTepusyiiTe OCHOBHBIE MEXaHU3MBI TOHMMAHHUS OJJHHM YEJIOBEKOM

oy M ke L B

JIpyroro.
Kaxumu dakropamu 00yCIOBICHBI OIHMOKH B 00INEHUH?
9. B ueM coCTOMT CYHIHOCTh OOIIEHHS KaK B3aUMOJIEHCTBHSI?

co



10. Oxapakrepu3yiTe 3HaueHHe BepOaIbHBIX CPEJCTB B KOMMYHHUKAIIHH.

11, Onuiure pa3anyus TEMIEpaMEHTa i XapakTepa MyKUHH U HKeHIUH?

12. OcobeHHOCTH OOLIEHUS Y pa3HBIX XapaKTEPOJIOTHYECKHX THITOB.

13. OxapakTepu3yite OCHOBHBIE (DYHKI[HH OOIICHHUS.

14. Onuiure npUHUUIE 3 PEKTHBHOTO 0OIICHHUS.

15. [lepeuncinre n oxapakTepu3yiTe KHHECHUECKHE CPECTBA OOIICHHS KaK KOMMYHHKAIIHH,

16. B yeM cOCTOUT MeXaHu3M BOCIIPHSITHSA?

17. Hazosure criocoObl BO3AEHCTBUSA TAPTHEPOR JIPYT HA JIPYTa.

18. OcoGennocTu obmenus y pasHbIX Xapakreposornueckux tanos mo K. Jleonrapay u A.E.
JInuxo.

19. Onumure renepueie 0COOEHHOCTH B JICJIOBOM OOIIEHHH.

20. Hazopure ycnoBust aekTHBHON 00paTHOH CBA3H.

21. OxapaxTepu3yliTe TEXHHYECKHI H CMBICTIOBOI ACIIEKT OCBOEHHS COMUATBHON POJIH.

Bomnpocs! Kk peliTHHr- KOHTPOJI10 Ne2
M3 nipe/ui0iKeHHBIX HUKE BOIIPOCOB IperogaBaTeseM Ha sl PEHTHHT-KOHTPOJISI (POPMHpY-
I0TCsl TPH BapHaHTa [l MUCbMEHHOTO OTBETA CTYIEHTAMH.

Yem paznuuatorest popmaiibHast (JiesioBoe) ¥ HeopMaibHas KOMMYHHKALH?
Packpoiite cylHOCTB, (PYHKIIMH H TEXHOJOTHIO IIPOBEICHHS IET0BOI Oece/IbL.
PackpoiiTe TEXHOJIOTHIO OJATOTOBKH W IPOBEJICHHS IETI0BOTO COBEIIAHMS.
Onuumre 0OCHOBHBIE MOJIENTH 00CYK/ICHHS H coDeceJ0BaHHSI.

HasoBuTe 1 0XapakTepusylTe OCHOBHbBIE CTAJIMH [IEPETOBOPOB.

HasosuTe 0cHOBHBIE ()OPMBI BEJEHUS] MEKTHUYHOCTHEIX TIEPETOBOPOB.

B uem 3aximroyaeTcst CyHOCTE AEI0BOTO pa3roBopa?

0 Oy o e B

Oxapakrepu3yiite 6ecey kax GopMy MeIUTHUHOCTHBIX IEPETOBOPOB.

o

KaxoBbI ICHXONIOrHYECKHE YCIIOBHS yclleXa Ha IeperoBopax?

)

. B uem 3zakirouarorcs MOPalbHO-IICHXOJIOTHYCCKHE 0CODOEHHOCTH KOJIJIEKTHBA?

fa—y
f—

. Tu1010r1s1 OTHOIICHHH B CHCTEME «PYKOBOJIUTENb — [1OAYHHEHHBII.

)

. npOHHaHHSprﬁTe ITOCJIEICTBUS HEAJICKBATHOT'O MMOBCACHUS PYKOBOIUTECIIS.

(98]

. Kaxum obpaszom peanusyercs MOTHBAI[HOHHAS (DYHKIIHS B PyKOBOJICTBE?
. Yro ecTh 0011€r0 U pa3NIHYHOIO B CIOpPE, MOJEMHKE U JIMCKYCCHH?

—_— —
[ =N

. Oxapaktepu3yiiTe 00LEKTHBHOE COJIEpPIKAHHE TIEPErOBOPHOM CHTYaIHH.

(o)}

. B uem cocTonT cyOBEKTHBHAS CTOPOHA IIEPETOBOPOB?

~J]

. Packpoiite TEXHONOrHIO OATOTOBKH U MPOBEACHUS TyOIHYHOTO BBICTYIJICHHS.
18. HazoBuTe THIIBI JTHIEPOB M UX XapaKTEPHEBIC YEPTHI.

19. Kakosel Hanbonee xapakrepHble OMUOKH B IESTETBHOCTH PYKOBOIUTENS?

20. KaxkoBpl npaBuiia peajin3aliii KOHTPOIUPYIOMEH (GYHKIIHH B PYKOBO/ICTRE?

21. Kaxue 3anauyn peutaer crpaterndeckas (PyHKIIHsSI PYKOBO/ICTBA?

Bonpocs! k peifiTunr-conrposio Ne 3
M3 mpeanoskeHHBIX HIKE BOIIPOCOB IPENOaBaTeNieM Ha JUIS PEHTHHT-KOHTPOIIs (OpMHPY-
FOTCs TpH BapHaHTa AJid IIMCBMEHHOT O OTBETa CTyJEHTaMH.

1. Yro rakoe KOMMYHUKaTHBHbIE OApPBhEPEI, KAKHUE U3 HUX TPYJHEE BCETO MPEOJI0IETH?
2. Kaxue Gapbepbl MOTYT BCTpEUaThCs B THCHMEHHBIX KOMMYHHKAIIUAX?



HazoBuTre 1 oxapakrepusyite cTaJny MPOTeKaHUs KOHPIUKTA.

Kakune 3/1eMEHTBI COCTaBIISAIOT CTPYKTYpY KOH(IHKTaA?

Kakumu kauecTBaMH JIOJDKHBI 0071a/1aTh YHaCTHUKH criopa?

KakoBbl 11yTH npeynpesxaeHus1 KOHPJIUKTOB?

Du3HOIOrHYECKHE U TICHXOIOTUIECKHE CTPECCOPHI?

HazoBuTe mpueMBI caMOperyJisIy 3MOIMOHATBHOTO COCTOSHHS B CTPECCOBOM CHTYAIIHH,
OmnuImnTe NCHXOIOrHYECKHe, SI3bIKOBBIE H COlHAIbHBIEC Oaphephl B MACCOBOMH

R N A S

KOMMYHHKAITHH.

10. PackpoiiTe KOMMyHHKaTHBHBIE Oapbhephl U OIIHOKH: ITEPLENITHBHO- HHTEPIPETAHOHHBIC,
JIUCITO3UIIMOHHBIE, CTATYCHBIE, CEMAHTHUCCKHE H TIP.

11. Kak BoIrmsaaut hopmyna koH(pIMKTa?

12. Chopmynupyiite npuunHbl KOH(IHKTA.

13. B uem 3akmoyaercss TEXHOJIOTHS YPEryJTHPOBaHHS MEKIPYIIIOBOTO H MEXKIIHYHOCTHOIO
KOH(TUKTOB?

14. Yro rakoe crpecc? Kakue Op1BaroT BHIBI cTpecca?

15. Iepeuncnure u onuiuTe Gaphepbl, BOSHUKAIOIIHE B OOIICHHH.

16. CpaBnuTe THIIBI M XapakTep JefcTBHs 6apbepoB B HHTPANECPCOHATLHO, MEKITHUHOCTHON H
MaccoOBOH KOMMYHHKAITHH.

17. HazoBuTe OCHOBHBIE CTHIIM IOBEJIEHHS B KOHQIIMKTE U YCIIOBHSI HX MPOSIBICHMUS.

18. Kakue THITBI KOH(JIMKTHBIX THYHOCTEH BHI 3HAETE U KaK UX HEHTPAIU30BaTh?

19. Kakne MeTO/IbI H IPHEMBI CHATHS TICHX0JIOTHYECKOT0 HAIPSIKEHHS B YCIOBHIAX KOH(IIHKTA
CYIIECTBYIOT?

20. Kakoe 3nauenue umeet peduiekcus B npodeccCHOHaNBHOMN NEATEIBHOCTH COTPYIHUKOB?

21. ®akTopbl CHHAPOMA SMOLIHOHAIBEHOTO BRITOPAHHS?

5.2, llpomeskyTOYHASE aTTeCTALHS 10 HTOI'aM OCBOCHHS JIMCIUIUIMHBL «[ICHXOJIOTHS W KOH(JIHK-
TOJIOTMsS B Opranu3auusax cepsl yeiuyr» nposodumces 6 ghopme sauema.

Bonpocs! k 3a4ery

1. Uro Takoe «JeJoBoe 00I1IeHHe», KAKOBLI €r0 0C00eHHOCTH?

2. Pacckaxute 0 HeBepOATBHBIX CPEICTBAX OOIICHHS.

3. Kakyio ponb B mporiecce KOMMYHHKAIHH UIPAIOT KHHETHYECKHE W (DOHAIIHOHHBIE CpejicTRa?
4. Ha3zoBuTe OCHOBHBIC OTHYECKHE IPUHIIMIBI  B3aHMOOTHOLIEHHH  pPYKOBOAHUTENS U
MOIYMHCHHOTO.

5. OxapakTepH3y#Te OCHOBHBIC IICHXOJIOI HUECKUE THIIbI TMYHOCTH.

6. Onummrte mnoBeneHHE JIONCH pasHBIX THIOB, BBIACHSIEMBIX B  3aBHCHMOCTH  OT
npeodajialonieif CeHCOPHOH CHCTEMBI.

7. Haunbosee THIIMYHBIE HCKAXKEHHUS B IIPOLIECCE COLUATBHOTO BOCTIPHSITHS.

8.  VYcuoBus addexruBHoro oOuieHusi. [TpuBeauTe npUMepbl HapyIIEHHs 3TUX YCIOBHI B

IIpaKTHKE JICJI0BOr0 OOIIEHHS.

9. OCHOBHBIX IPUYHHAX BOZHHKHOBEHHSI KOH(DIUKTOR.

10.  Crpykrypa W JMHAMHKa KOH(IMKTA, OCHOBHBIC CTPATErHH IMOBEICHHS B KOH(IMKTHOM
CHTYallHH.

11, Onumure KOHOIMKTHYIO CHTyanmuio B cdepe NpodecCHOHATBHON HeSTeNIbHOCTH U
[poatallu3upyHTe ee.

12, OcHoBHbIE IPaBHJIa BEJICHHUS CIIOpa.



13.
14.
1.5,
16.
17.
18.
19.
20.

[Tonemuueckue puemMbl, HCIOJIb3YEMbIE B CIIOPE.

MaHuI1y IS THBHBIE IIPUEMBI M YJIOBKH, HCIOJIB3yEMBbIE HEJOOPOCOBECTHBIMH I10JIEMHCTAMH.
[lonsitne «1myOIMYHON peyn», OCHOBHBIE TAllbl HOJTOTOBKH BBICTYILICHHUS.

AJjlanTanus oparopa K ay/JMTOPUM U IIPHEMB] YIPABJICHUS ay IHTOpPHEH.

OxapakTepu3yiTe BUABI MyOJHYHBIX pevei.

MeToIMKa DOJArOTOBKH K JIEJIOBBIM IIEPETOBOPAM.

OnHUIINTE THIIB COBMECTHBIX PEIICHHH, IPHHUMAEMBIX YUYACTHHKAMHE IIEPETOBOPOB.
Takruyeckne npuemsl, HCNOJB3yeMble INpH IeperoBopax. Kakme WX HHX, IO Baliemy

MHEHHIO, sIBJIAIOTCs Hanboee appexTuBHBIME?

2l
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OcobeHHOCTH OpraHu3aluy U IPOBEACHUS PA3IMYHBIX BH/IOB JI€JOBBIX OeCe/l.
Kakue THIBI cOBeLIaHUI CYIECTBYIOT B JIeJIOBOH chepe?

O053aHHOCTH PYKOBOJIMTEIISI COBELLAHUS H [IPABUIIA [TOBEJICHHS €r0 YUACTHHKOR.
[IpaBuia Beaenus teneoHHBIX pa3srOBOPOB.

XapakTep Kak cOCTaBISOast THYHOCTH

Cnenunduxa odMeHa nHpopMalmed B KOMMYHHKaTHBHOM ITPOIIECCE.
Bepbanbhoe obmenue

Cnymanune cobeceTHHKA, BUJIBI CIIYIIAHUS

MecTo B3aUMOICHCTBYSI B CTPYKTYpe 0OIIEHMUSL.

BzanmojielicTBHEe KaK OpraHu3alis COBMECTHOH AeATEILHOCTH.

(DopmMHpPOBAHHUE NEPBOTO BIICUATICHHS.

MdopmMupoBaHHE IEPErOBOPHOTO IIpoIlecca

MeTo/1bI BeJICHHSI IEPErOBOPOB

IIpaBuiia MOJIrOTOBKH M [IPOBEIEHUS Pa3roBopa

Cosjlanme 6J1aronpHsTHOrO MCHXOMOTHYECKOTO KITHMAaTa BO BPeMsl IIEPErOBOPOR
Yoex/ieHue naptaepa

[TpunsiTue pelenuii u 3apepiienue decebl

CymuHocTb ¥ BHJIbI KOHDIMKTOB

Tunst koHbIUKTOB

[Ipnunnbl KoHQIAKTOB

YipasiieHue KOH(GIUKTaMu

Criop, ero e U MoJIX0 Ikl

[Tenxosoruueckas XxapakTepUCTHKA cTpecca

KommyHukaTiBHBIC Oaphephl.

TpansaxTubli ananuz D.bepHa B Jie/ioBoM 00LIEHHH.

Kiaccupukanus BUIOB HCKaKEHHUsT HH(OPMAITHH.

JInarnocTuka HCKaXKeHHs] HH(OpMAaIlMK ApPTHEPOM B ITPOIIECCE JIEIOBOIO OOLIEHHS.
[Tonstne ysepennoro nosejeHus. OCHOBHbIE COCTABJISIONIME YBEPEHHOCTH.
[lcuxonoruueckast XxapakTepucTHKa CTpecca.

DddextrpHbie H HEIDPEKTHBHEIEC CIIOCOOBI PEArHPOBAHHSI B CTPECCOBBIX CHTYALIHIX.
AHaiu3 ¥ THIIOJIOrUS KOH(IIMKTA.

Teopun MexaHU3MOB BO3HHKHOBEHHUS KOH(IHKTA.
Junamuka KoHguiukTa.

CTpyKTYpHBIE 3JIeMEHTBI KOH(IJIHKTA.
Texnonorus ynpasineHus: KOH(QIHKTaMH.
Kondnukrer B ob1mecTse.
TpynoBble KOH(GIUKTEL.



58. Kondaukrel B opranuzanusx 4 B cepe yrnpaBieHHUs.

59. MeKIHYHOCTHBIE KOH(DJIHUKTEHI.

60. BHYTPHJIMYHOCTHBIH KOH(JIHKT.

61. TloBeneHue NTMUHOCTH B KOH(IHKTE.

62. CnocoObl BbIXOJA U3 KOH(IIHKTOB.

63. Meauanus: oCHOBHBIC IPHHIUIBI U MeTO/I6I. CTaIHH MeTHAIlHH.

5.3. CamocTosiTesibHast paboTa 00yuarouIerocs.

CamocrositenpHas paboTa CTYACHTOB 10 H3YYEHHIO JUCIMIUTHHBI BKJIOUAET CJIEIYIONIHE
BUZIBI pabOT: U3y4YEHUE MaTepUala, U3J10KEHHOr0 Ha JICKIMH, U3YUYEeHHE MaTepuaa, BRIHECEHHOTO
Ha [PAKTHYECKHE 3aHSITHS; [TOrOTOBKA K MPAKTHUCCKUM 3aHSATHAM, BHIMOIHCHHE WHIXBHYaAIbHO-
ro 3aganus (pedepar), MOAroTOBKA MPE3EHTAIIMH JIOK/Ia/1a.

1) Iloaroroska pedepara
IIpuMepHbie TeMbI AJ1s1 HaANUcanust pedepaTon
PoJjib 00111eHHST B ICHXOTOTMYECKOM Pa3BUTHH JIMYHOCTH YEJIOBEKA.

o~

Poib 1 MexaHHu3MBI HeBepOATHEHOTO OOIIECHHUS.

Peub kax 0OCHOBHOE CPE/ICTBO YEJIOBEYESCKOr0 OOIICHHSI.

ObuieHne KaKk KOMMYHHKAITHS.

bapbepb! B 00111eHHH U CTTOCOOBI UX IPEOOTCHHUS.

MexaHu3MBbI BOCIIPHATHSA YeJIOBEeKa YEJIOBEKOM M CIIOCOOBI MX HUCIIOJIB30BAHHUS.

o v W

HcekyceeTBO ynpapisiTh 0O1eHHEM.

[Tcuxonmorust yCremmnoro oomenns.

[Icuxonoruyeckas 3aimra B O0IIEHHH.

Manunysiiuu B 001eHUN.

YCTaHOBKH KOMMYHHKATHBHOTO TIOBEICHHUS.

[Tcuxonornyeckne MeXaHU3MbI PETY/ISIHU TSI TCITBHOCTH.

DKCIpeccHs YesloBeka B 00IIeHUH.

Turel MaHUIYISIMHA B 167T0BOM OOIIEHHH U CIOCOOBI X HEHTpAIH3allHH.

Lad S S -l ol

MeKITHYHOCTHBIE KOH(IIMKTBI ¥ CIIOCOOBI UX PeLIeHHUsI.

3HaueHHE U POJIb SI3bIKa TEJIOIBMIKEHUH B JIETOBOM OOIIEHHH.

BepOanbHast KOMMYHHKAIMs: KOPOJIEBA WIIH a/NePHLA JIeJIOBOT0 OOIIEHHS.
. OcobeHHOCTH 1eMOBBIX KOMMYHUKALIUH Y IIpeICTaBUTENCH pa3HBIX KyIbTYp.
MexaHu3MBbl BIUAHHUS Ha cobeceIHUKa B IIpollecce JIEJIOBOro 00IIeHHs.
[Tcuxonornyeckue NpuEMbIL BIIMSHUS HA NAPTHEPA.

SRS
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21. Ilpuémel u cnocoOb! 3aBOEBaHHSI BHUMAHUS Ay IUTOPHH.

22. Ilo3BonuTenpHbIC U HEJOMYCTUMBIC TIPUEMBI BeJIEHHS CIIOPA, JUCKYCCHH, MOJEMUKH.
23. llcuxonornueckne ocoOOEHHOCTH NMYOJIMYHOTO BBICTYILICHHUS.

24. BiausHue HHIUBHIYaIbHBIX OCOOCHHOCTEH YYaCTHUKOB Ha BeJIEHHE 1IEPErOBOPOB.
25. Camorno/laua U camonpe3eHTalus: GopMHUpOBaHHE NTEPBOTO BIIEYATICHHS.

26. Turnsl BOIPOCOB B JIEJOBOM OOIIEHUH H HX IICUXOJOTHYECKas CYIIHOCTb.

27. CnocoObl NPUBJIEYEHHUS U 1IOJUIEPIKAHUSI HHTEepeca ayAuTOPHH.

28. llonemuueckue MpUEMEL.

29. Bujbel nyOTHYHEIX BBICTYIUICHHH.

30. CunTOHHYECKast MOJIEIL OOIICHHUS.

31. OcoOeHHOCTH COLMANIBHBIX POJIEi B I€JIOBOM OOINEHHH.
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3HavyeHue u poJib YCTAHOBOK U CTEPCOTHUIIOB B ITPOIECCE KOMMYHHKAIIUH.
Kakue MexaHH3MBbI IICHXHYECKOH 3alHThI HCIIOJIB3YHOTCA B JCTTOBBIX KOMMYHHKAIIHAX.

(USRS |
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34. Jloxb Kak cOCTaBISIONIAs KOMMYHHUKAIIHH.

35. Texunonoruu obmana.

36. KoMMYyHMKAaTHBHBIH KOJIEKC PYKOBOJMTEISI M MOAUHHEHHOTO.

37. llpuanHBI HCKaXEHHs! TPEJICTABICHHH O IPYTOM YEJIOBEKE B JICTIOBBIX KOMMYHHKALHSX.

Meroanyeckne ykazaHus 110 HAITHCAHHIO pedepaTa

Pedepar — kpatkoe u3noxKeHHE COAEPIKAHUS TOKYMEHTA HIIM €ro YacTH, HAyuHOH paboThl,
BKJIIOUAIOIIEE OCHOBHBIE (DAKTHYECKHE CBEJICHUS M BBIBOJILI, HEOOXOAUMBIE JUIS TIEPBOHAUATHLHOTO
O3HAKOMJIEHHS] ¢ MCTOYHMKAMH M OIIpE/IeJIEHUs 1iesiecoobpa3HocTn obpaleHus K HuM. CoBpeMeH-
Hble TpeDoBaHMs K pedepaTy — TOUYHOCTE U OOBEKTHBHOCTH B Iepejiaue CBEJCHHH, MOJHOTa OTO-
OpakeHHsl OCHOBHBIX JIEMEHTOB KaK 0 COJIEPIKaHMIO, TaK H 1Mo (opme.

[lesnb pedepara - He TOTBKO COOOLIMTE O coJepikanuu pedepupyemMoii paboThl, HO U JIaTh
Ipe/ICTaB/ieHHe O BHOBb BO3ZHUKIIUX Ipo0JIeMax COOTBETCTBYIOIEH OTpaciii Hayku. B yuebHOM
npouecce pedepar NpejacTaBIsieT coOoH KpaTKoe H3JT0KEHHE B IHCBMEHHOM BHJE WK B (popme
yOJIMYHOTO JIOKIIANA CoAep/KaHus KHHUTH, YUCHHs, HAYYHOrO HCClie/IoBaHus H T.1. MHave rosops,
9TO JIOKJIAJl Ha ONPEICIICHHYIO TEMY, OCBELIAMi e€ BOIPOCkl Ha OCHOBe 0030pa JHUTEpaTyphl U
JPYruX HCTOUYHUKOB.

Pedeparnsl B pamkax ydeOHOro mporecca B By3e OLEHHBAIOTCH 110 CJIEIYIONIHM OCHOBHBIM
KPHUTEPHSIMH:

- AKTYaJIbHOCTh COJIEPIKaHUsA, BBICOKUH TEOPETHUECKHH ypOBEHB, IIIyOHHA U MOJIHOTA aHa-
Ju3a HakToB, sIBICHHH, TpobiieM, OTHOCSIIUXCA K TEME;

- MH(OpPMAaIHOHHAs HACBIIIEHHOCTh, HOBH3HA, OPHTHHAIBLHOCTH H3JIOMKEHHUS BONPOCOB; -
IPOCTOTA U IOXOAUYHBOCTD U3I0KEHUS;

-CTPYKTYpHasi OPraHu30BaHHOCTb, JJOTHYHOCTH, TpaMMaTHUeCcKas IpPaBHJIBHOCTL M CTHIIU-
CTHYECKasl BBIPA3UTENIBHOCTD;

- yOenMTEeNIbHOCTh, apryMEHTHPOBAHHOCTE, IPAKTHYeCKas 3HAUUMOCTH M TeopeTHYecKas
000CHOBAHHOCTD IPEJUIOKEHHH U BHIBOJIOB.

OcunoBHble dTANbI padoThl HAL pedepaTom

B opranuzanoHHOM IU1aHe HampcaHue pedepara - mpoliece, pacnpe/e/ieHHbIH BO BpEMEHH
110 sranam. Bee aTanbl paboThl MOTYT OBITH CTPYNITHPOBAHbLI B TPH OCHOBHBIE: [TOJIMOTOBHTEIbHBII,
MCITOJIHUTENILCKUH M 3aKJIIOUUTEILHBIH.

lToocomosumensueti 5man BKIIOYaeT B ce0sl NOUCKH JIMTEPATYPBI 10 ONPENe/ICHHON TeMe ¢
HCIIOJIB30BAHMEM Pa3sIUYHBIX OMONHOrpadHuecKuX HCTOUHUKOB; BEIOOD THTEPATYPEI B KOHKPETHOM
OudamroTeke; onpeiesieHre Kpyra ClipaBOvHBIX [TOCOOHH IS TOCeNyOER paboThI 110 TeME.

Henonnumensexuil 5man BKIIOYAET B ce0sl YTeHUE KHUT (JIPYTHX HCTOYHHKOB), BEJCHHE 3a-
ITUCEH MPOYNTAHHOTO.

3axmouumensnoitl sman BKIovaeT B cebg 00pabOTKy UMEIOIIMXCS MATEPHATIOB H HallHca-
nue pepepara, cocTaBIeHHE CIIMCKA HCIIOIb30BAHHOMN JIUTEPATYPBI.

Hanucanue pedepata. Onpenenen Cucok jaureparypsl no teme pedepara. Mayuena ucro-
pusi BOIIpOca 110 pa3jIMYHBIM MCTOYHHMKAM, COCTABJIEHbI BBIMUCKH, CIIPABKH, IJIAHBI, TE3HUCHI, KOH-
CreKTel. llepBonavanbHas 3ajiaua JaHHOIO ATana - CHcTeMaTH3amusa u nepepaborka snanuii. Cuc-
TCMaTH3HPOBATD [OJIYYEHHBIH MaTepHall - 3HaUUT IIPUBECTH €r0 B ONPEACNICHHBIN MOPSI0K, KOTO-
PbIi COOTBETCTBOBAJI Obl HAMEUEHHOMY TUTaHy pabOTHI.

Crpykrypa pedepara

Beedenue

Bsenenne - 910 BeTynuTelbHas 4acTh pedepara, npeasapsioinas TekcT. OHO JI0JBKHO Co-
JEPKaTh CJIC/IYIONIHE IEeMEHTEI:

a) OUeHb KPAaTKUH aHalin3 HAYYHBIX, SKCIIEPUMEHTAIBHBIX MM MPAKTHUECKUX JOCTHIKCHHI
B TOH 00J1acTH, KOTOPOH TOCBsIILEH pedepar;



6) ob1uit 0630p omyOIMKOBaHHBEIX PadOT, paccMaTpUBaeMbIX B pedepare;

B) LieJIb IaHHOH padoThl;

I') 3aJ1auu, TpeOYIOUIHE PEIEeHHSL.

O6mem BBeIeHHS TIpH 00BeMe pedepaTa 10-15 MOIKET COCTABIATH OJIHY CTPaHHUILY.

Ocrosnas yacmeo.

B ocHoBHO# uyacTu pedepara CTyAeHT JaeT MHCEMEHHOE H3JI0KeHHEe MaTepHana 1o mpe-
J0KEHHOMY IIaHy, UCIIOJIb3YSl MaTepHal U3 HCTOUHUKOB. B aTOM pasznene paboTsl popMymnpytoT-
Csl OCHOBHbBIE ITOHATHS, UX COJEPKAHHUE, TOAXOAbI K aHAIU3Y, CYLLECTBYIOLIHE B JINTEPATYPE, TOUKH
3peHHsl Ha CyTh MPOOJIeMBbl, €e XapaKTepHUCTHKH. B COOTBETCTBUM C MOCTABIEHHOM 3a/a4eil jena-
foTCs BbIBOJIbI U 0000mIeHusl. O4YeHb BaXKHO HE IOBTOPSITH, HE KONUPOBATH CTUJIL HUCTOUHHKOB, a
BBIpAbOTATL CBOI COOCTBEHHBIH, KOTOPEIIl COOTBETCTBYET Xapakrepy pedeprHpyeMoro MaTepHaa.

JariioyeHue

3axioueHHe MOABOAUT UTOT paboTel. OHO MOKET BKIIIOUATH IIOBTOP OCHOBHBIX TE€3MCOB pa-
00Tbl, 4TOOBI AKIIEHTHPOBATh HA HUX BHUMaHWe ydTarenei (ciymarenei), cogepxarb oOUIMH Bbl-
BOJ, K KOTOpOMY MpHIlen aBTop pedepara, mpeaiokKeHHs MO AalbHEHIIel HayuyHOH paspadoTrke
BOIpoca U T.I. 3/1eCh y)Ke HUKaKHWe KOHKpETHBIC ciydau, (paxTel, HU(PEI He aHaTH3upyIOTCs. 3a-
KJIIOUCHHE 110 00beMY, KaK [IPABHIIO, JOJHKHO ObITh MEHbBIIIE BBEIACHHUS.

CRUCOK UCNONIb30BUAHHBIX UCHIOYHUKOG

CocTaBieHue crucKa HCIIONB30BaHHOM TUTepaTyphbl. B cooTBeTCTBUH ¢ TpeOOBaHUAMH,
IpeabsBIseMbIMI K pedepaty, T0KIa1y, HeoOX0AMMO COCTaBUTL CITUCOK JIMTEPATYpPhl, HC
110J16b30BaHHON B paboTe Hall HUM.

B crporo anaBUTHOM IOPSJIKE Pa3MEIlAOTCs BCE MCTOYHHMKH, HE3aBHCHMO OT (OpPMBI H
cojiepikanus: o(UIMaAIbHBIE MaTepualibl, MOHOIpAQUU M DSHIMKIIONEMH, KHUTH H JIOKYMEHTBI,
JKYPHaIbl, OPOIIIOPHI ¥ Fa3eTHBIE CTAThHH.

Ilopsiaok caavu u 32U THI pedepaTos.

1. Pepepar criaercs Ha mpoBepKy IperoiaBarteliio 3a 1-2 Heleu 10 3a4€THOTO 3aHsATHSI.

2. Ilpu 3amure pedepara npenojlapaTellb yUdThIBAET: — KAYECTBO — CTEIEHb CaMOCTOSI T b
HOCTH CTY/IEHTA U MPOSBICHHYIO HHHIIMATHBY — CBA3HOCTD, JIOTHYHOCTH U TPAMOTHOCTD CO
cTaBlieHHs — o(pOpMIIEHHE B COOTBETCTBHH C TpeOOBAHHSAMH Ka(ephl.

3. 3amuTa TeMaTHYecKoro pedepara MOXKeET MPOBOIUTHCS HA BBIJICJIEHHOM OJIHOM 3aHSITHH
B paMKax 4acoB y4yeOHOH NUCIMIUIMHBI WIH KOH(EpeHIHH, UK 110 oJHOMY pedepaTy npu uzyue-
HUH COOTBETCTBYIOLIEH TeMbl, JIMOO 110 JIOTOBOPEHHOCTH € IIPEIO/IaBaATENIeM.

4. 3ammTa pedepara CTYACHTOM IpeLycMaTpUBacT e JoKuan mo pedepary He Oosee 5-7
MHHYT ® OTBETEHI Ha BONPOCH! onnoHeHTa. Ha 3aiuTe 3anpenieHo 4yteHue Tekera pedepara.

2) Ioproroska JIOKJIaJI0B Ha BOIIPOCHIL, /UIsl CAMOCTOSITEILHOTO H3YUEHHUSs

BDHpOCLI, BbIHECECHHLIC HA CAMOCTOATE/ILHOE H3YUEHHE!
Jenogoii ob1enre u ycnex: MoHATHE, COJIEPKaHUE

1.

2. Ponesoe nosejieHre B OpraHu3aium; XapakTepucTHKaA poJiei

3. BsaumojeiicTBHe COTPY/IHMKOB C pa3JHYHBIMH THITAMH HHTEIIEKTYAJIBHBIX CTpATEr it

4. Bpemennble pexxuMbl pabOTHHKA KaK OCHOBA OpraHu3aiii pabovero BpeMeHH

S. KOMaHJlEl CAHHOMBIIIJICHHHKOB! 0COOEHHOCTH POJIEBOIO MMOBEJICHHA H JIMYHOCTHBIX KAa4Y€CTB €€
YHIICHOB.

6. Mojiesin KOMMYHHKAIMK B MaJloil rpynie 1 uX ) (HeKTHBHOCTD

7. ManunynsiTUBHBIE CTPATETHH B JICIOBOM OOIIIEHHH

8. CnocoObl yIIpaBiaeHHsS aHTHCOIHAIBHBIM TOBEICHUEM B OPraHH3aI[HH

9. Crpecc, genpeccusi: IpHPOJA H CIIOCO0bI PeryJIMpOBaHus

10. Ilytu K ncuxocounanbHOR YCTOHYMBOCTH Ha paboTe

11. Helipoaunreuctuueckoe nporpaMMHpoBaHHe — TEXHOJIOTHSI JIEJIOBOTO ycrexa



12. IlpueMbl 1 METOIBI HEHPOTUHTBUCTHUECKOTO TPOrpaMMUPOBAHUS

13, Crparerny BO3JEHCTBHS B OpraHu3aliu

14. Bpewms B nporecce od1eHUs

15. MekIMuHoCTHEIe OTHOMICHHS COTPYIHHKOB

16. llpenpaccynxu xak (pakTop IeCTPYKTHBHOTO ITOBEJACHUS COTPYIHUKOB Ha padoTe.
17. Tlpobaema cooTHOIEHHs BepOaIbHOIo U HeBepOaJIbHOTO MOBE/ICHUS B O0ILEHHE.
18. TlpuHUOUIBI BEKIIUBOCTH B I€TIOBOH KOMMYHHUKALIHH.

19. Ilytu popmMupoBaHus MCHXOCOIHAIBHOM YCTOHYHNBOCTH JIJISl YCIEIIHEIX I€IOBBIX KOHTAKTOB
20. JlenoBoi UMUK

21. MuausutyanbHbIE JIETEPMUHAHTBI arPeCCUBHOIO MTOBEJICHHS

22. MameHenue jienoBbIX yoexaeHu ¢ nomomuibio HIITT

@onj1  oneHouHelx  MartepuasioB  (POM) Juist  DpOBEHEHHs  aTTecTallik  YPORBHS
CPOPMUPOBAHHOCTH KOMIIETEHIMH OOYyYarOImUXCsl TO JAUCHUIUIMHE OQOPMIIAETCS OTIACIbLHBIM
JIOKYMEHTOM.

6. YYHEBHO-METO/IMYECKOE I HTHOOPMAIIMOHHOE OBECIIEYEHHWUE
JUCHHUITJIMHBI
6.1. KnuroodecrneyeHHOCTH

HaumenoBanue nutepatypbl: aBTOp, Ha3BaHue, BUA M3aanus, | lon KHHI'OOBECITEYHEHHOCTb

U3NATENECTBO 38~ | Hanuuwe B 37IEKTPOHHOM KaTasiore
HMS 3EC
OcHoBHas JiuTepaTypa
|. [Tcuxonorus nenoporo oduieHus : yueOHHMK U MPAKTHKYM 2021 | https://urait.ru/bcode/469815

i Byzos / B. H. JlaBpunenko [u ap.] ; noa penaxuuet
B. H. Jlarpunenko, JI. M. Yepubiooit. — M.: M3narenser-
Bo FOpaiit. — 350 c.

2. Konosanenko, M. 0. [lcuxonorus aenororo odiie- 2021 | https://urait.ru/bcode/471326
Hus:ydeOHoe nocodue nns Bysos / M. FO. Konoranenko. —
M.:U3natenscrBo 10paiit, 2021. — 158c.

3 Jleonos, H. M. Tleuxonorus aenooro obuieHus ; yuebnoe | 2021 | https:/urait.ru/bcode/474357
nocobue ans By3os / H. K. Jleono. — M.: M3patenscTBo

10paiir. — 193 c.

JononuurenbHas JMTEpaTypa
|. CobonbHukoB, B. B. DTHKa W NCUX0JIOrHs A€10BOTO 00- 2019 | https://www.biblio-
teHust : yuebuoe nocodue i akagemMudeckoro dakanas- online.ru/bcode/441434

puata / B. B. CobonbHukor, H. A. KocTeHko ; noj1 peaakiuu-
eii B. B. CobonbHukoBra. — 2-e W3/., nepepad. u aon. —
Mockga : Uznarenscereo FOpaiit, 2019. — 202 c.

2. Ckuduukas, M. 10, Jlenosoe obuieHHe : yueOHHK U Mpak- 2019 | https://www.biblio-
THUKYM JUIs akajiemudeckoro Dakanagpuara / M. KO, Ckubui- online.ru/bcode/441920
kas, 2. I'. Cknbuuknii. — Mockea : M3natensctro HOpaiir,

2019, — 247 c.

3 Mutpouenkos, O. A. [lenoBoe obuenue: 3¢heKTHBHbIE 2019 | https://www.biblio-
neperoBopsl : npaktuueckoe nocobue / O. A. Mutpotien- online.ru/bcode/431323
KoB. — 2-e 3. — Mockga : M3narenscrro FOpaiir, 2019,

—315¢.

6.2. llepnoauyeckne U3 IaHUs
1.ConuansHasl ICHXOJOTHS H 00IIECTBO
2.llcuxonornueckas Hayka U oOpasoBaHue
3.Ilcuxosoro-nearornyecke Hecse10Batus
4 KnuHHueckasl M clielldalibHas IICHXOJIOTHS




0.3. UuTepHer-pecypenbl

1. http://ipras.ru/ - Uncturyt llcuxonorun PAH

. http://www.psy.msu.ru Caiit (akynsrera ncuxonorun MI'Y

. http://www.ht.ru - Llentp TectupoBanus "I 'ymanuTapunie TeXHOIOTHH"

. http://www.sobchik.ru/ - UHCTHTYT NpUKIaIHON TICHXOJOTHH

. http://www.psyinst.ru/ - UHCTHTYT ICHXOTEpalIii U KIHHHYECKOH TICHXOJIOTHH

. http://www.ipd.ru/ - UHCTHTYT pa3BUTHSA JTHYHOCTH

. http://'www.psycor.ru/ - HUHM nicuxorexHonorui

. Dnexrponnas oubnuoreunas cuctema Binl'Y. — URL: http://library.vlsu.ru/

9. bubsmorpaguueckas u pedeparupHas 0a3a JaHHbBIX HayuHbIX IIyOsmMkanui Scopus. — URL:
http://www.scopus.com/

10. baza maHHBIX MEXIyHAPOIHBEIX HHICKCOB HayuHoro nutaposanus Web of Science. — URL:
webofscience.com
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7. MATEPUAJIBHO-TEXHHUYECKOE OBECHIEYEHHE JTUCHUTIJIMHBI

Jlis  peanuzauMu  JaHHOM  JAMCHUIUIMHBI HMMEIOTCS CIIELHAIbHBIC IOMEIICHHUS JUIsl
POBEJICHUs  3aHSTHH JIEKIHMOHHOTO THINA, 3aHATHH [pakTHYecKoro/nabopaTopHOro THIa,
KypCOBOI'O IPOEKTHPOBaHUS (BBIIOJHEHHUS! KYPCOBBIX paboOT), IPyNNOBBIX M HHIAMBHJYAJIbHBIX
KOHCYJIbTAllUH, TEKYIIEro KOHTPOJS M IPOMEXKYTOYHOH aTTecTal[uH, a TAKKE I[TOMEIIEHHs JUIs
CaMOCTOSITEJILHOM palOoThI: ayIMTOPUM, OCHALLEHHbIE MYJbTH-MeAHa 00OPYLOBAHHEM, KOMIIbIOTEPHbIE
KJIACChl € J1IOCTYIIOM B MHTEPHET, ayAUTOPHH 0e3 crieHanbHOro 0060py10BaHHs.

[lepeuenpb HCIOMB3YEMOro JIMLIIEH3HOHHOTO IporpaMmHoro obecneuenust: naker MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «Koncynprant [Tmoc» (MHCTanupoBaHHbIH pe-
cype Bal'y).

[Tpumeuanue:
B coorBeTcTBMM ¢ HOPMAaTHBHO-IIPABOBBIMH aKTaMM I MHBAIMAOB M JIMLL C

OrpaHHHYCHHBIMHM BO3MOYKHOCTSIMHM  3JI0POBbsl IIPH HEOOXOJUMOCTH TECTHPOBAHUE MOJKET OBITh
IPOBEJIEHO TOJBKO B MMCBbMEHHOH MJIH YCTHOH (popMe, a Takike MOTyT ObITh UCIIOJIL30BaHbI JIPYTHE
MaTepuaibl KOHTPOJIS KauecTBa 3HaHUH, pelyCMOTPEHHbIE padouell IporpaMMOi THCLUIIIMHBIL.
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