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1. IEJYA OCBOEHHS AUCIUILIHHBI

[enpro ocBOeHHS AUCHUIUHEL] «[ OCTHHMYHAY U pecTOpaHHAas HHAYCTPHS» SBISETCS Pop-
MHPOBaHHE 0a30BEIX NMPO(ECCHOHANLHBIX U CICHHATEHBIX KOMIETEHIHH CTYICHTOB TI0 TEXHOJO-
I'HH TOCTHHHYHOTO M PECTOPaHHOIO CepBHCa; (OPMHPOBAHHE Y CTYHAEHTOR CHCTEMBI 3HAHHH U
IPENCTABICHUH O COBPEMECHHEBIX d(MDEKTHBHBIX METOaX BEJECHHMA TOCTHHUYHOTO H PEeCTOPAHHOrOo
OousHeca.

Sanaumu:

® H3YYHTh TEOPETHYECKHE OCHOBBI CTAHOBIEHHS M Pa3BHTHUA TOCTHHWYHOTO AeNia, 0CoDeH-
HOCTH €I'0 Pa3BHTHSA B pa3HbIX CTpaHax; COBPEMEHHOE COCTOSHHE PHIHKA TOCTHHHUYHEIX YCIIYT;

® AT TEOPETHYECKHE 3HAHHS O CHCTeMax KNacCu(UKAIMM W THIOOJOTHMM TOCTHHHL, W
HHBIX CPEACTB pa3MENICHHS,

¢ 00yudTh NPUHNMOAM OpraHu3auMy, (QYHKIHOHHUPOBAHWS [OCTHHHII M HHEBIX CPENCTB
pasMEUIEHHS X B3aUMOCRSI3H CITyXKO;

® O3HaKOMHUTH C TpeOOBaHHSMH K (QYHKIHOHANBHBLIM IIOMEIIEHHAM TOCTHHMLL M HHBIX
CPe/ICTBaM pa3MEIeHHs;

® M3YUHTH COBPEMEHHBIE TPeOOBAaHMA K PECTOPAHHOMY CEPRHUCY;

* cOpMHpPOBaTh HABBIKH MOATOTOBKH M PEATH3AIMH JEATEIHHOCTH NPENPUATUH PecTo-
paHHoOTO OM3Heca.

2. MECTO JUCHHUIIJIMHBLI B CTPYKTYPE OIIOII
Hucnunnpaa «'oCTHHHYHAS H pecTOpaHHas HMHIYCTPHSA» OTHOCHTCA K 4acTH yuebHOro
niaHa, GopMHpyeMOl yyacTHHKaMH 0GpPa30BaTENbHBIX OTHOUICHHH, IPOrPAMMB! HaKaIaBpHaTa 110
HanpasneHnio 43.03.02 « Typusmy.

3. INTAHUPYEMBIE PE3YJIbTATBI OBYUYEHUWUSA O JTUCIHHHANJIHHE
[Inanupyemple pe3ysipTaThl OOYHYEHHS 1O JMCUKIUIMHE, COOTHECEHHDLIC ¢ TIAHHPYEMBIMH
pesynbraramu ocsoerns OIIOI (xoMeTeHIHAMY H HHIHKATOPAMH IOCTHIKEHHMA KOMIICTEHIIM }

dopmupyeMble [lnaHupyembie pe3ybTaThl 00yHeHNs NO AHCIUIIMHE, B COOTBETCTBHH HaumerHoBanue
KOMMNETEHLIUH ¢ MHIUKATOPOM JOCTHKEHHSA KOMIETEHUMH OLEHOYHOIO
(xom, WHnukarop PesynbTaTel 00yueHns no nucuuniumqe cpencTea
coJepxaHHe JOCTHAXEHUSA
KOMIIETEHIIMH) KOMITETEHLHH
1 2 3 4
YK 10. Cnioco- | YK-10.1 3Haer nel- | 3waem: aeHcTByIOlIME MPaBOBbIE HOPMBL, 08ECNeYMBa0- Tectosele 1
OcH GopMHpO- | CTBylOIME TIpaBoBbie | wue Sopbly ¢ KOppynuKeH B COLMOKYALTYPHON cdepe; CHTYaLHOHIiblE
BaTb HETEPIH- | HOpMbl,  ODecneun- | Vameem. paspabaTbiBaTh NOKIbHBIE HOPMATHBHbIE JOKY- 3alaHus
Moe OTHOWeHHe | Bawmiue 6oppdy ¢ | MEHTLI, HATIPABNEHHLIE HA NIPEAOTEPALISHHE KOpPYNIu-
K KOppynuuou- | Koppynuueit OHHBIX MeHCTBHI,
HOMY IOBese- | B pazmuuHeix obma- | Bradeem: Hasbikamu padoThl ¢ HOPMATHEHO-TIPABOBOH
HRIO CTAX KH3IHEOSATENb- | OOKYMEHTallleH B naHHOM 001acTH
HOCTH
YK-10.2 Ymeer nna- | 3vaem: 0cobeHHOCTH OPraHn3amin H MPOBEAEHHS MEPO- Tecrosbie i
HHPOBaTh, OPraHU3c- | NpuATHH, obecneduralOUIMX POPMHPOBAHNE MPAKAAH- CUTYaLIHOHHBIEC
BLIBATh W NPOBOAWTL | CKOH IO3MUMH H MPEIOTBPALUCHHE KOPPYTUHK B COLNY- 3aJaHKs
MEPONPHUATHS, obec- | Me;
NeunBao-Iue  Qop- | ¥meem: NaHUpOBAaTh, OPraHHIOBLIBATL U MPOBOANTE
MHPOBEHHE IPAKIAH- | MEPOTIPUATHA, ofecneunBaroiHe POPMHPOBAHHE MPAX-
CKOH  TO3MUMM W | JAHCKOH NOZHLIMM M NPeAOTBpallCHHEe KOPPYILHH B CO-
TIpENOTBpPAILEHHE LUHYME;
KOpPYTIHH B couuy- | Bradeem. HaBbIKAMH MIAHHPOBAHUA, OPraHN3almm H
Me NPOBEAEHHA MeponpuaTui, obecreuneaiowmx hopMupo-
BAHHE [PAKIAHCKOH NO3KUMK U TIPEIOTBPALLEHHE KOpP-
PYIILHH B COLHYME.




[K-3 -
Criocoben pas-

IK-3.1. ®opmupyer

TYPHCTCKHH NpPOAYKT,

Inaem:
- HHHHBHH}’&HBHH@ H CTICUHANTBHEIC TpeﬁOBaHHﬂ TprICTa

Tectosble 1
CIdTyaLlMOHHbIC

pabaThiBaTh # | B T. 4. HA OCHOBE CO- | X Mpoleccy oBCHy®HBAHUS B NPEANPUATHIX TOCTHHHY- 3a0aHHA
NPUMERATD TEX- : BPEMEHHBIX HHGOp- | HOM W peCTOpaHHOH HHAYCTPHH
HOJIOTHH 00- MalMOHHO- Yumeem:
CNYKHBaHMA KOMMYHHKATHBHBIX NPUMEHATE TEXHOJNOTHUHM OOCITYXUBAHUA TYPHCTOB B TOC-
TYPHCTOB € HC- | TEXHOJIOTHH, & TaKKe | THHHYHOH M PECTOPAHHOH MHAYCTPUM € YUETOM UHIMBH-
NOJIL30BAHHEM | ¢ YHYETOM WHIAHMBMAY- | IyalbHBIX M CIELHANLHBIX TpeOOBAHUE TYpPHCTA;
TEXHOJIOTHYE- | ANBLHBIX H CHOELUMATk- | - UCNOJL30BATE COBPEMEHHBIE TEXHOIOTHYECKHE W HHbOP-
CKUX H HH(OP- | HBIX TpeboBaHuH | MALMOHHO-KOMMYHHKATUBHBIX TEXHONOTHI
MaLHOHHO- TYPHUCTA. Bradeem:
KOMMYHHKaTHB- HABLIKAMH OK&3aHHA YCNYT B MNPEANPHATHAX I'OCTHHHY-
HBIX TEXHONO- HOI W pPecTOPaHHOW HHAYCTPHM C YUETOM WHIMBUIYANb-
rui HBIX M CTICUHMATbHBIX TpeboBaHMH TypHCTa € UCTIONL30-
BaHHEM COBPEMEHHBIX TEXHONOrHYECKHX M HHbOpMalH-
OHHO-KOMMYHHKATHBHEIX TEXHONOTHi |
ITK-3.3. Bener nepe- | 3naen: TecTosble 1
FrOBOPL ¢ NAPTHEPA- | - NpodecCHOHANBHEIE 3alaui B Cepe rOCTHHUMHOIMO M | CHTYAUMOHHbLIE
MH, CO[JACOBEIBAET | PECTOPAHHOTO OHM3HECA H COBPEMEHHBIE TEXHOJIOTHYE- 3alaHus
YCNOBMA B3aHUMOIEH- | CkME # MH(DOPMALMOHHO-KOMMYHHKATHBRLIE TEXHOIO-
CTBHSA MO pealn3aliiil | THH NPUMEHEHHA A1 UX PEILCHHS;
TYPUCTCKUX NponyKk- | Vacem:
TOB ¢ MCNOJL30BAHU- | - [MPUMEHATH COBPEMEHHLIE TEXHONOTHUECKWe W UHGOp-
€M TCXHOJIOTHYECKMUX | MALUMOHHO-KOMMYHMKATHBHLIE TEXHONOMMU MPH pPelleHuM
¥ UHGQOPMAUHOHHO- | NpOQECCHOHANLHBIX 3aNa4d B TOCTHHMUYHOH M pecTo- i
KOMMYHHKaTHBHbBIX paHHON WHAYCTPUM;
TEXHONOTUH Bradeem:
- HaBbIKAMH B3aUMOIECHCTBHS C NAPTHEpAMH NPH corna- i
COBaHHMH YCNOBHMH peann3aluM yCAyr B TOCTHHMYHOI K
PECTOPAHHON HHIAYCTPHH
[TK- 3.4. Micnonszyet | 3naem: TecToBbie M |
HHHOBALWOHHbIE - HHHOBAUWOHHbIE TEXHOIOTHH OOCTYNHBAHWSA TYPHCTOB | CHTYRUHOHHLIC |
TEXHOJIOTHH U KOM- B FOCTUHHUHOW ¥ PECTOPAHHON MHIAYCTPHH; 3a4aHHs
MYHUKALMK IPU pea- | Yueem:
NH3ALMH TYPUCTCKHX | ~MCNO/B30BATE HHHOBALKOHHAIE TEXHOMOTHU NIPH peaiu-
ycnyr 3alWH YCIYT B FOCTUHUYHOM H PECTOPAHHOH HHAYCTPUM,
Bradeem:
- HABBIKEMH BEIOOpa aJEKBATHBIX NMPOYECCHOHANLHBIM
3aRa4aM WHHOBALIMOHHBIX TEXHONOTHH W KOMMYHMKALIUH
NpH peanu3aliiid TYPHCTCKHX YCIYT B NpeJiIpHUSTHAX
FOCTHHHYHOW U pECTOpaHHOH UHAYCTPHH :
NK-4 - cnoco- | [IK-4.1. Oprauvayer | 3naem: TecToBbie 0 |
Gen opraHuso- | npouecchl o6CAYKH- | - 0COGEHHOCTH pabOTbl NPEANPUATHI FOCTHHUUHON M | CHTYALHOHHBIC
BbIBATE [IPOLECC | BAHUA IOTpeOMTeNell | pecTOpPaHHON WHAYCTPHM H NpABMIIA B3aWMOJSHCTBHA C 33 IAHNS ‘
obcnyKHBaHHA Ha OCHOBE aHanlH3a noTpeSUTENAMH YCnyT NpeAnpusTUil cdepsl rocTenpu- .
notpeburenei PBIHOUHOTO CIIPOCE MU | UMCTBA.
Ha OCHOBE HOp- | norpebHocTel TYypu- | YVweem: !
MAaTHBHO- CTOB W JIPYTHX 3aKa3- | - 00CNYKMBATb TYDUCTOB H APYTHX IOTPeBUTENCH yCIyT B |
NpaBOBBIX  aK- | YHKOB YCIYT MPEANPHATHAX FTOCTUHUYHOMA ¥ PECTOPAHHOH HHAYCTPHH |
TOB, € Y4&€TOM Baadeem: ‘
3anpocos  Mo- - HABBIKAMM TIDHMEHEHHMA KIHEHTOOPHEHTHPOBAHHBIX
Tpebuteneil u TEXHOJIOTHIT TPH OPTaHW3ALMY TIPOLECCa OBCIYHHBAHUA B ‘
NpHMEHEHHEM NPEANPUATHAX TOCTHHUYHOW U PECTOPAHHON UHAYCTPHH ‘
KNHEHTOOPHEH- |
THPOBAHHBIX .
TeXHONOTHHA )
[IK 4.3. Butbupaer v | 3wgem: TecToBble W
NPHMEHAET KIIMEHTO- | - CTAHOAPTbl ¥ KAMEHTO-OPMEHTHPOBAHHBIE TEXHOJIOTHH | CHTYALIMOHHBIE
OpPHEHTHPOBAHHLIE obcnyxupanus noTpeduTeneH B npeanpHATHIX TOCTH- 3aJaHUA

TEXHOJIOHH TYPHCT-
CKOTO 00CTYKNBAHUA
B COOTBETCTBUH HOP-

HUYHOH W PECTOPaHHOR MHIAYCTPHH.
- HOPMATHBHO-NIPABOBBLIE AKTHI, PErIAMEHTHPYIOLIHKE

LEATENBHOCTL NPEANPHATHE TOCTHHHYHOW W PECTOPAH-




MaTHBHO-INPaBOBRIMH
AaKTaMK H CTaHapTa-
MH 06CHy}KHBaHHﬂ

HOH HHAYCTPHH.
Ymeem:
- obecneyrBars npotece 00cyKUBaHKA noTpeGHTeNei

noTpeduteneh NPEANPHATHA TOCTHHHYHOR U PECTOPaHHON HHAYCTPUY B

COOTBETCTBUH C TPeOOBAHHAMY NPOdeCCHOHANBHBIX CTaH-

IapTOB 00CTYKHBAHUA

Bradeem:

- HABBIKAMM OLEHKHM KauecTBd YCNYr W WX COOTBETCTEHA

HOPMAaTHBHO-NPABOBbLIM &KTaM M CTAHAAPTAM OOCHYKHUBAHHA

10TpebHTENEH B NPEANPUHATHAX CPEPL! TOCTENPHHMCTEA
[IK-4.4. Obecneuu- | 3naem: TectoBbie 1
BaeT KOHCYTBTalM- | - HOPMATHMBHBIC JAOKYMCHTBI, PErNAMEHTHPYIOLIME NPo- | CUTYALHOHHbIE
OHHO- LECC NPENOCTABIIEHHA YCIYT B FOCTHHWYHOH W DEcTo- 3amaHus
HH(POPMALHOHHOE paHHOH HHAYCTPUH,
COTIPOBOKIASHUH Vmeem:

KIHEHTZ M NpOLECe
dopMmupoBaHus  Kau-
EHTCKOW (asbl

- OKa3bIBATh HH(OPMALUMOHHO-KOHCYIBTATHRHBIE YCIYH
TYPHUCTaM B NPEINPHATHAX TOCTHHHYHONA K pECTOPaHHOH
HHOYCTPHH

Baadeem:

- YMEHHAMH B3aNMOACHCTBHSA C MOTPEOUTENAMKH yCIyr
NPeAnpUATHA rOCTHHUYHOM ¥ PECTOPaHHOH HHIYCTPHU C

LebK POPMHPOBAHNA KINEHTCKOH Dasbl




4. OBPBEM U CTPYKTYPA JUCHMUILIUHBI
Tpym0oeMKOCTE AUCUMIUIMHEI COCTABISET 3 3a9CTHRIC ¢auHuilbl, 108 wacos

TemaTH4ecknii niran
dopma obyuennst — ouHAH

KountakThas pabota Mopmbl
obyvatotuxcs TeKYLIEro
C MeJarorHYecKuM KOHTpPONA
- paboTHHKOM - YCNEBAEMOCTH,
g = = E dopma
o 2 = S R = [IPOMEXKY TOUHOTH
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1 Tema 1. OcHOBHEIE MOHATHUA B TOoC- | 5 1-2 4 4 4
THHHYHOH JEATENBHOCTH
2 Tema 2. CranzapTtsl obCTyXKHUBaHMA B | 3 3-4 4 4 4 4
CPENCTBAX pasMEILeHHS
3 Tema 3. OcHOBBI NPOM3BOACTBEHHO- | 5 5-6 4 4 4 4 Pefitunr-koHTpons
TEXHONOTHYECKOH NEATENBHOCTH B Nel |
CPenCTBaX Pa3MeileHHA. 1
4 Tema 4. OpraHuzaumsa npuéma u | 5 7-8 4 4 4 4
PasMELIEHHA FOCTEH B rOCTHHHLE
5 Tema 5. Opranmsauus pabote pas- | 5 9-10 4 4 4 4
JIHYHBIX CITYHKO rOCTHHUIIBL.
6 Tema 6. Opranusauns obcoyxHBa- | 5 11-12 | 4 4 4 4 PeliTuHr-koHTpoOiL
HMA TOTpeOHTENEH B pecTopaHax Ne2
7 Tema 7. Texnonrorvu pectopaHHoro | 5 13-14 | 4 4 4 4
obcayxuBanud. Meroasl w0 GopMbl
OBCITYKMBAHUA
8 Tema 8. Yenyru npennpusrtuit oura- | 5 15-16 | 4 4 4 4 -
HHA, KaK COCTARHAA HacTb TYPHCT-
CKOH HHAYCTpHH
9 Tema 9. Mnadopmauuonnoe ofecme- | 5 17-18 | 4 4 4 4 PeliTuur-xonTpons
YeHHEe Mpouecca  obcayKUBaHUA. Ne3
CrannapTbl obcnyXHBaHHS B PECTO-
paHe.
Beero za 5 ceMectp: 108 36 36 32 36 3auer
Hamiuue B qucunnuuae KI/KP - :
Hroro o aucuumiuxe 108 36 36 32 36 3auer




ConepskaHne IEKNHOHHBIX 33HITHI 110 THCHHIIHHE

Tema 1. OcHoBHBIe IOHATHSI B TOCTHHHYHOH JeATETIbHOCTH.

OcobeHHOCTH M BHABI T'OCTHHHYHOI'O HPOJYKTA, €ro COCTABHBIC 3JIEMEHTHL. BHIEI rocTH-
HUYHEBIX yCIyT. IIpaBoBbie M HOPMAaTHBHBIC JOKYMEHTBI, PETTAMEHTHPYIOIIHNE TOCTHHHYHYIO JIesi-
TENBHOCTE.

I'OCTHHHYHBIA TPOMYKT, OCHOBHBIE IMOHATHS B TOCTHHHUYHOH ZedaTellbHOCTH. OCHOBHbIE
HOPMAaTUBHBIE JIOKYMEHTHI, [IpaBHia npenoctaBieHds FOCTHHHYHEIX yeuayr. [OCTHI, periiameHTH-
pYIOLMe FTOCTHHHYHYK) NeSTENbBHOCTE.

Tema 2. CtaHaapThl 00CTy>KMBAHHSA B CPEICTBAX PAIMEINEHHS.

Cranzaptel oOciykuBaHusg B cpelcTBax pasmemtenus. Kynerypa obcnyxusanus. Ksanu-
($HKaOIHOHHBIE TPeOOBAHMA K IIEPCOHAITY.

Tema 3. OcHOBBI TIPOH3BOJACTBEHHO-TEXHOJOTHYECKON JeATEJLHOCTH B CPeIcTBaX
pazMeleHusI.

Opranusanyg ¢yHKIHOHAIBHBIX IIPOUECCOB B TOCTHHUIIE.

Opranmzanus padoThl ¢ pa3IM4HBIMYU THIAME rocTell. OUeHKa ya0BIeTBOPEHHOCTH TOCTEN
B FOCTHHHIIE.

Tema 4. Oprannzauns npHéMa ¥ pa3MelleHHs rocTeil B roCTUHHIE.

Oprannzanus npuémMa, perucTpallH, pa3MeIieHHs H 00CTYKUBAHKS TOCTEN B TOCTUHMIIE.

Oprammsanus npuéMa u crneuuduka obemyxusanus VIP- rocreit, HHOCTpaHHBIX rocTei,
POCTEH € OrpaHMYeHHBIMH BO3MOXKHOCTAMM, TYPUCTCKUX [PYTII B rocTHHHIE. PaboTa ¢ nocTosH-
HBIMH TOCTAMHU. PaboTa ¢ MHOCTPAHHBIMY IOCTAMH. YUET HAUOHANBHEIX U DENHIHO3HBIX 0CODEH-
HOCTEM IroCTed.

Tema 5. Opranusanus paGoTbl pasjJIHYHbBIX CIIYK0 TOCTHHHLDL.

Opranmsamis paboTsl CiIyk0bl XO3SHACTBEHHOTO OOECIEYEeHMS TOCTHHHI[LI, TEXHOIOTHH
ybopku HoMeproOTo (onna. KOHTpoIIb KauecTBa yOOPKM HOMEPOB.

Opranunsarust paboThl Cy kOBl KOHChEPKEH H IIBEHIAPOB B TOCTHHMUIIE.

Opranusauus paboTsl GM3HEC- UEHTPA U CIIOPTHBHO — O3J0POBHTCIBHOTO LIEHTPA B TOCTH-
HHLE H CIYyKO0B H€3011aCHOCTH.

Opraanzanus paboTeI 10 TPETOCTABIEHHI) 3KCKYPCHOHHOIO W TPAHCIOPTHOTO 00CITyKHBA-
HHsI B TOCTHHHIIC.

Oprafusanus paboThl QIMHHHCTPATHBHON ClyKObl NOCTHHHIBI, OTAENA IO YIPABICHHMIO
NEPCOHANOM, OTIEIa MAPKCTHHIA ¥ MPOLAX, HEKCHEPHO — TEXHUUECKOH ClykObI, BCIIOMOTATE b-
HPBIX CIIYK0 FOCTHHHIBL.

Oprasusanus paboT 110 PETHCTPAIHH, PA3MEIIEHHIO H 00CHYXUBAHHIO TYPHCTCKHX TPYIIN B
rOCTUHHLE.

Tema 6. Opranmzanus 06cay:KHBaAaHHA NoTpedHTE el B pecropanax.

Ilpaguna okasanus ycmyr obmIeCTBEHHOro nuTaHus. [I0AroToBKa 3a1a K 0B6CIYKHBAHMIO.
OcHoBHBIE 3Tallbl 06CITYKMBAHUA: BCTPeHa rocTed, pasMENICHUE HX B 3aJIe, IPCATIOKEHHE MEHIO H
KapThl BHH, alleDUTHBA, IPHEM U 0QOpMIIEHHE 3aKa3a, PEKOMEH/IAIMA B BHIOOPE 3aKyCOK, 6101
¥ HATHTKOB. Y TOYHEHHE 3aKa3a, TOCEPBUPOBKA CTONA B COOTBCTCTBIM C IIPHHATEIM 3aKa30M, Iepe-
Aa4a 3aKasza Ha MIPOW3BOICTBO, Mojaya 00 B HAMUTKOB. PacueT rocrs: Bu/bl, GOPMEL, IpaBHia.
XapakTepHCTHKa COBPEMEHHBIX (hOPM pacyeTa ¢ NoTpeOHTeSIMHU.

Opranusauus npouecca obciyxuBanus B 3aie. pasuia noxauu npoyKnuu cepsuc-6apa,

Meronsr noja4n 611071 B pecTopaHe ((parily3cKHH METOA, aHMIMACKHH METOM, aMcpH-
KaHCKMi METOJ, pyCCKui MeTon u guieridon unwm Silver service).

IocnemoBaTenbHOCTh M MpaBHNA N0j1aud OIIIOL U 3aKYCOK, CIANKMX OO, TOPSHHX ¥ XO-
JIOAHBIX HANKTKOB, KOHAWTEpCKHX M3aesuid. [Topsamok 3ameHs! HCIONB30BAHHON mOCYAB! B NpHEO-
poOB.

IlpaBuna sTHKeTa B HOPMBI TOBENEHHS 3a CTOJIOM.

Tema 7. Texnosioruu pecTopannoro odcay:xuBanus. Meroast 0 GopMbl 06CTVKRBA-
HHA



CoBpeMeHHBIE BUIBI YCIYT H GOPMBI 00CTY)KHBAHUS,

Bung! 3aBTpakoB: eBponeHCKUH, KOHTHHEHTAABHLIN, DacIIHpeHHBLA, aHTTHIACKUHH, amMepH-
KdHCKMHM, 3aBTpaK C lIaMIIaHCKKM, IO3AHMN 3aBTpakK. BHU/IB 3aBTPAKOB ¢ YYETOM OCOOBIX MPHBBIUEK
HHOCTPAHHEIX TOCTCH: aBCTPMHCKMHA NMEPBBIA M BTOPOH, MCHAHCKUM M NOPTYTralbcKuil paHHuil u
NO3J(HUH, HEMEIKHH MEPBRIA M BTOPOH, (QpaHIly3cKHit NEPREBI K BTOPOW, IIBEHUAPCKUN [IEPBEIH H
BTOPOH, HTANbAHCKHH, I'OJUIaHACKUHN, CKAHAWHABCKHH, PYCCKMH, BereTapuaHCKHi 3aBTpakK, AUeTH-
YECKHH 34aBTpaK.

OcoOeHHOCTH COCTARJIEHHS! MEHIO ISt IAHHEIX BHJIOB 3aBTPAKOB.

KeHTepHHT .- KaTeropuu, XapakTepUCTHKH.

Crnenmaneneie Gopmel 00cTyKMBaHUS (TaH4YH, OH3HeC-Ian4u, OpaHyH, BOCKpecHble OpaHyH,
Ko(pe-OpeHky, mpeseHTauMs H T.1.) OcOOCHHOCTH COCTABICHMS MCHIO N8 JAHHBIX BUIOB YCIVI K
(hopm obciyKUBaHHUS.

MeTonsl obcnyKUBaHus: «a g KapT», «a napt», «TadisaoT», HIBeAcKui cron, Oydernoc
0BCIyKHBAHKE, CTON-3KCIIPECE, 3AI-DKCIIPECC, UX XAPAKTEPHCTHKA.

CoBpemeHHBIE BU/IBI YCITYT 4 (OPMBI OOCTYXKHBAHAA: «CHACTIMBEIA 4ac», PYCCKHE CTOM.
«TIHHEPY», «THHEPY.

Tema 8. Ycayrn npeanpuarnii nMUTAHHE, KAK COCTRBHAf YACTL TYPHUCTCKONH HMMY-
CTPHH.

Buzp! muTaHus, IpeIOCTABIAEMEIC IpH OGCIIYKHBAHUY TYPHCTOB: TIOHWIH nanckoH — (FB);
nonynancuon — (HB);, onnopazosoe nuranue (3aBtpak) — (BB), Bce BximoueHo B crouMocTs — All
inclusive T.7.

MeTosb! 00CiIy)KHBAHHS: «@ JIs1 KapT», «a napr», «TabibaoT», MBEACKUH cTon, BydeTHoe
00CITy)KHBaHUE, CTOI-2KCIIPECE, 3a1-IKCIIPECe, HX XapaKTePUCTHKA.

OOcnyuBanue B OPEANPHATHAX OOLHECTBCHHOTO NMUTAHMS HAa TEPPUTOPHH TOCTHHHIL 3aB-
TPaK 110 MEHIO CO CBOOOIHEBIM BEIOOPOM OUTION, 3aBTpaK MITH 06ej B BHIE WBEICKOTO CTOA.

ObcnyxuBanye NMPOXUBAKIIMX B COCTUHHUIAX N0 PA3IMYHOMY MEHIO! KOHTHHEHTAIHRHOrO
3aBTpaKa, paCIIMPEHHOrO 3aBTpaKa, €BPONEHCKOTO 3aBTpaKa, aHITHHCKOro, aMepHKAaHCKOro 3aB-
Tpaka, pyCCKOI0O 3aBTPAKa, 3aBTPaK ¢ MIAMNAHCKMM, [I03JHHI 3aBTPAK JIMETHYECKOTO 3aBTpaKa, Be-
FETAPHAHCKOTO 3aBTPaKa; 3aBTPAKOB ¢ Y4E€TOM OCOOBIX HPHBBIYEK HHOCTPAHHBIX TOCTEI: ABCTPHIA-
CKMH IIEPBBIE M BTOPOH, HCTIAHCKUH W NOPTYralbCKUil PaHHWH W NO3/AHMIL, HEMEUKHI NepBhIi u
BTOPOH, (Gpanuysckuil MepBElif W BTOPOH, IIBEHUAPCKUH NEPBBIH M BTOPON, HTANBSHCKHHN, ron-
TaHJICKHH, CKRHIHHABCKUH.

OcobernocTH 00CTYKHBAHMA TMTAHHEM B FOCTHHUYHBIX HOMepax. IIpueM W MOpsIOK Bbi-
NMOTHEHMS 3akasza. HasHaueHWe CICLUanbHOro O0OpYIOBaHMS, CTOJOBOH MOCYABl M 1IpMGOPOB.
IpaBuna obcnyxuBanus roctedt B HoMepax. OGCiyKUBaHE Uepes NodTakHble 5y(heThl-0apbl.

JonmonuurensHas ycnyra, mpUMeHsemMas B HOMepax FOCTHHHIL MUHHK-0ap.

Tema 9. Mudopmanuonnoe obecneuenne nponecca obenyxupanns. CTaHaapTsl 06-
CTY;KHBAHHE B pecropade. CpencTBa HHGOpPMAIMH: IIOHSTHE, HA3HAYCHHE, XAPAKTEPHCTHKA.
Tpebopatus, npexbspisieMble K COCTABICHHIO H 0hOpMIIEHHIO MeHIo. [TocienoBaTenbHOCTE Pacio-
JI02KeHH OIIFOJ B 3aKyCOK B MeHI0. KapTa BHH H KOKTeHeH.

Cranzaptel o0c1yxupaHus B pecropaHe. TpeGOBaHHs K HepCOHANY MPEINPUATHIA 0OLe-
CTBEHHOT'O MUTAHUA.

COL[C[J}K&IHP]E NPaAKTHYCCKHX 3aHATHA N0 JHCIHILIHAE

Tema 1. OcHoBHbIE IOHATHA B FOCTHHUYHOH AesITEILHOCTH.
1. M3y4enne ocobeHHOCTEN H BUJAOB FOCTHHHYHOIO MPOIYKTA, €I0 COCTABHLIX JIEMEHTOB,
BUJIOB ITOCTHHHYHEBIX YCITYT.
2. WsyyeHMe NpaBOBBIX M HOPMATHBHEIX JOKYMEHTOB, PErNaAMEHTHDPYIOUIEX FOCTHHHYHYIO
NEeSTeIbHOCT.
Dopma 3anAmuUA — YCmHbBLY ONPOC, QOKAQOb]
Tema 2. CrapaapThl 06CTy>KHBAHUA B CPEACTBAX pasMelleHNs,



1.M3y4enue mpaBui, HOPM H CTAHAAPTOB, JACHCTBYIOIMIUX B Cepe FOCTHHHYHOM eATenkHO-
CTH.

2.Mzyuyenne kpamupuKanHMOHHbIX TpeOOBaHUI K NTEPCOHATY.

IIposooumcs 6 hopme cemunapa no 0006weHUI0 U YerYOIeHUIO 3HAHUI ¢ INEMEHMAMU OUC-
KYCCUU.

Tema 3. OcHOBBI NPOH3BOACTBEHHO-TEXHOJOTHYECKOH JeATEJLHOCTH B CpecTBax
pasMeleHH .

1.A3y4yeHne TpWHITHIIOB IMPOU3BOACTBEHHO-TEXHOIOMMYECKOH JIEITEIbHOCTH TOCTHHUIL U
WHBIX CPEACTB Pa3sMEILEHHs U Opranu3aius GyHKIHMOHATBHBIX TPONECCOB B IFOCTHHHIIE.

2. Texnonorun paGoTel C Pa3THYHBIMHE THIaMy rocreid. CucTeMa OLEeHKY yAOBIETBOPEHHO-
CTH TOCTEH B TOCTHHHILE

Dopma 3auAMUA — YCMHBLLE ONPOC, OUCKYCCUS, MeCmUpOSatue.

Tema 4. TexHoI0rHu NpUEMa M pa3MEIIEHHA FOCTEH B TOCTHHHILE.

1.M3yyenune opranusanuy nNpuéMa, PEerUCTPAllUy, pasMELICHUs U OOCIYXKHBAaHHS roCTed B
TOCTHHUIIE.

2. M3y4yenune opranuzauuu npuéma U cneundukd odbcnyxuBanus VIP— rocre, mHoctpan-
HBIX FOCTEH, TOCTEH ¢ OIPAHHYEHHBIMH BO3MOXKHOCTSMH, TYPHCTCKHX I'PYII B TOCTHHHIE, CEIH-
(HKH paboTl ¢ HHOCTPAHHBIMH FOCTAMH € YYETOM HAIMOHAILHLIX W PEJTMTHO3HBIX 0COBEHHOCTEH.
PaboTa ¢ HOCTOSIHHBIMH TOCTSIMH.

Dopma 3aHAMUA — YCIMHbLI ORPOC, NPe3eHmayus, OOKIadbl

Tema 5. Opranusanus padoThI PA3IHYHBIX CJIYKO TOCTHHHILI,

Conepxanue MpakTUYECKHX 3aHATHH

1.M3yuenne cneundury ¥ OpraHu3anny paboThl Pasiu4HbIX CIy*G TOCTHHHIMBI (CysxObl
NpHEMA B pasMEIEHHs, CIYXKObl X035HCTBEHHOTO obecneueHns, cnyxOn KOHChepxel U 1Beiiia-
poB, cayxOBI Oe30MacHOCTH).

2. Msyyenne cnenM(HKH K OpraHH3alliy padoThl GH3HEC- LEHTPA, CIIOPTHBHO — 03J0POBU-
TEABHOTO HEeHTPa, paGOoThI MO PEAOCTABICHHIO YKCKYPCHOHHOTO H TPAHCHOPTHOTO O6CIYKHBAHUS
B FOCTHHHLE, aAMUHUCTPATHBHON CIyOEl, OT/AENA MO YIPABISHHIO [ICPCOHANOM, OTAeIa MapKe-
THHTa 4 OPOJTakK, HHKESHEPHO — TEXHHYECKOH Cy>X0BI, BCIIOMOTATENILHBIX CITY)KO FOCTHHHIIAL

Dopma 3anaMUA- CEMUHAP RO 0BOBYEIUIO U Y2RYBAEHIIO SHAHULL ¢ DAEMEHMAMU QUCKYCCUU

Tema 6. Oprannzanus o6cay:kuBaHuA NoTpebuTeseil B pecTopanax.

Henosas uzpa na memy: «Opranusanus o6enyxuBaHus MOTpeCHTENEH pecTopaHay.

Lenv: B hopMe A€NOBOM HIPBHI METONOM HOTPYKEHUS B MPOPECCHOHATBHYIO AEATETLHOCTE
0TpaboTarh IPHEMEBI BCTPEYH TOCTEH, pa3MellieHus B 3al1e, IPHHATHA B 0QOPMIEHHS 3aKa3a, NOAa4H
Dm0/, 1 HAIIUTKOB, pacdeT ¢ noTpeburensiMu, 0hopMIEHHE GIaHKOB-CHETOR.

3amanmue:

-Pacnpenennts MEXAY CTyACHTaMH POy norpebutenei, MeTpaoTend, Gpurammpa, oduim-
aHTOB.

-Brlnate 3ananue no opranusannu o0Cny)XuBadus rotpebureneit no Teme.

-IlpuBecTu fenoByro urpy (¢ HCIONL30BAHHEM IIPHEMOB HHIMBHAYAIBHON M CHHXPOHHOH
noa4u OroN).

-ITonsecTH UTOTH AeNOBOH HIPHI: MPOAHATH3HPOBATL AGHCTBHS YYaCTHHKOB HIPBI, BbLIc-
THTh HauOoJIee NpaBUbHbIEe IeHCTBHS YYaCTHHKOB.

Dopma 3ausmus — YCMKBIL ONPOC, MECMUPOSAHLE, GLINOTHENYUE NPAKMUNECKO20 3G0aHS,
oenoeas uepa.

Tema 7. Texnosiorun pecropannore odcay:xusanus. Meroan # popMbl 06¢ Ty KUBAHNSL.

1. CocrapneHne MeHIO AN Pa3fIMYHLIX 3aBTPAKOB: €BPOICHCKOr0, KOHTHHEHTAIBHOTO,
PaclUIMPEHHOI0, aHTTIMACKOr0, aMEPUKAHCKOI0, 3aBTPaKa ¢ IIaMIaHCKUM, MO3MHErO 3aBTpaKa, 1is
Pa3/IMYHBIX 3aBTPAKOB C Y4YETOM OCOOBIX IIPMBBIYEK HHOCTPAHHbIX I'OCTEH: aBCTPHICKOTO, HCNaH-
CKOTO M IIOPTYTaibCKOrO PaHHETO M MO3/HEr0, HEMENKOro, PpaHIly3cKoro, WBeHapcKoro, Ura-



JIBAHCKOT O, IoJUIaHCKOro, CKAHAMHABCKOI'0, PYCCKOT0, BEICTApHAaHCKOro 3aBTpaka, JHETHYECKOIO
3aBTpaka (1o 3aJ]agHIO NpenoxaBaTesis).

2. CocTaBiacHUC MCHIO INS CICHHANBHEIX (OpMbI 0OCIIYyKHBAaHHS (naH4d, OW3HEC-TTaH4u,
Opan4u, BocKpecHbIe OpaHuH, Kode -Opeiixu, npe3eHTauus | T.1.)

Dopma 3aHAMUL — YCIHBLI ONPOC, PEYEHIUPOBUHUE GbICHIYIACHUL, NPE3EHMAYUs, BbINOLHE-

HUue NPaKmu4eckoeo 3a0anus

Tema 8. Yeayrm npeanpuaTwii MHTAHHSA, KaK COCTABHAA YACTh TYPHUCTCKOI HHY-
CTPHH.

ConepxaHue IPAaKTHYECKUX 32HSATHIH

1. CocraBneHHe MEHIO A Pa3sNMHYHBIX METOJOB («d NSl KapT», «a napry», «TablbioT») M
BHJOB (IIBEACKHI cTOMN, OyheTHOe 00CTyKHBaHHE, CTO-3KCIPECT, 3al-3KCHpece) 0OCIyKUBaHys.

2.MzyyeHuE CIEUMANbHBIX BH/IOB IIHTAHHS, NMPENOCTABISEMEBIX IPH OOCIYXHBAHHH TYpH-
CTOB: IONHEI mancHoH — (FB); nonynancuon — (HB); oaHopasosoe nutanue (3aBTpak) — (BB), nce
BKIIOYEHO B cTOMMOCTE — All inclusive T.4. 1 0COOeHHOCTEH 0OCTy/KUBAHUS IUTAHHEM B TOCTHHHY-
HBIX HOMEpax.

H3syuyenne ocobeHHOCTEH NUTAHUS TYPUCTOB U3 AMepHKH, KaHaisl, ABCTpalnu, eBponeii-
CKMX CTpaH Y Aap.

fIposooumcs 6 gopme npakmuyeckoz0 3aHAMUAL C UCNONB30BAHUCM ZDYIROGO2O AHATU3
cumyayuil,

Tema 9. HadopmannonHoe obecnedenue npouecca odcuyxkupanusa. Cranpaprsl 06-
CJIy;KHBRHUS B pecTOpaHe,

1. M3yyenue TpeboBaumil, NIPENBABNAEMBIX K COCTABICHHIO M OQOPMIIEHHIO MEHKO, KAPThI
BUH H KapTkl KOKTEHJIEH.

2.M3y4yenne mocaeIoBaTENBHOCTH PACIONOKEH S OO/ H 38KYCOK B MEHIO.

3.Msy4enue cTanAapTOB 00CIYKHUBAHHA B pECTOpaHaX.

4 Uzyyenue tpeGoBaHuil K nepcoHany npeanpustuil obwecrsensoro nutanua ([OCT
30524-2013 «Vemyru obuiecTBEHHOro nutaxus. TpeGoBaHUS K MEpCOHay»).

Dopma 3anamus — yCmHeIE ONPOC, OUCKYCCUA, OOKLAObL, MECMUPOBAHLE.

5. OHEHOYHBIE CPEJACTBA AJIA TEKYHIEIO KOHTPO.JISI YCIIEBAEMOCTHU,
IMMPOMEKYTOYHOU ATTECTAIAU 10 HTOI'AM OCBOEHUSI AUCITATLIHH bI
N YYEBHO-METOAWYECKOE OBECNEYEHHUE CAMOCTOATEJIBHOH PABOTHI
CTYIEHTOB

3.1. Texkymuii KOHTPOJIb YCHEBAEMOCTH
Texymui KOHTPOIL YCIIEBAEMOCTH NMPOBOAUTCS B $OPME PEHTHHI-KOHTPONS TPH pasa B ce-
MecTp. TuIOBEIE TeCTOBBIE 3a/IaHNS AU NIPOBEACHHS TCKYLIETO KOHTPOIA IPHBEICHBI HHXE.

Tecr k pedTHHr-KoHTpOIIO Ne 1
1. CraHaapr o6CIIy>KHBAHKNS B TOCTHRHLE - HTO:
@) KOJIEKC HOPMATUBOB, KACAIOIHXCS 3HAHHS KOHLENLUMU TOCTHHHIILI, TEXHOIOIHYCCKHX T1POLIeC-
COB [TOBECHHS U BHEINTHETO BUIA,
0) PopMBI H MeTOABI O0CTYKHBAHUSA B TOCTHHHIIE,
) [IpaBuna npenocTaBneHus rOCTHHHYHBIX YCIIYT,
2. IlepuoaM4HOCTE CMeHBI HOCTEIBLHOTO GeJIbs P YOOPKe HOMepa oIIpexe/sieTcs:
a) XKEJIaHHUEM TOCTs
) cornacHo OOLIENPUHSATRHIM IIPaBUIaM
B) B COOTBETCTBHH C BHYTPCHHIMH [IPABHIAMH [OCTHHHIIEI
3.0cHoBHas yCIyra KOJNNEKTHBHOTO CPEACTBA PA3MEINCHHS FOCTHHHYHOIO THIA;
a) MPOKUBAHUE H [IMTAHHE
0) npoxuBaHHe
B) Undopmuposanne



4.Yciayra B HHIYCTPHH OCTENPHHMCTBA — ITO!

4) IPOZYKT, KOTOPBIH IIPOM3BOIUTCS, MPOAAETCS M IIOTPeBIIETCs O JHOMOMEHTHO

0) pe3yIbTaT HENOCPEICTREHHOIO B3aUMONEHCTRIA UCTIONHUTENS H TOTPeOUTENs.

B) MPONECC, B HPOH3BOICTBE KOTOPOTO YYACTBYIOT KaK IIPON3BOJIMTEND, TAK H ITOTPEOHTEID.

5. Kaxkoe noHsTHEe COOTBETCTBYET JaHHOMY ONpenenennio: I'apMoHU4HOE coueTaHHe MPOH3-
BOCTBA YCIYT, KOMGOPTHOH cpebl 0TABLIXa H 0TBETCTEEHHOI0 MOABENEHUA NIEPCOHANA B 11C-
JISIX YIOBJETBOPEHUs OTPeOHOCTeH rocTell npH rapanTuy ux 6e30MacHOCTH, PUIMYECKOTO M
NCHXO0NO0IHYECKOro KoMdopTa.

a) FOCTENPHHUMCTBO

0) TYpHCTCKUE IPOIYKT

B) HHAYCTPHS FOCTENPHEMCTBA

6. 'ocreBas xapra — 310:

a) cXeMa JBHIKEHHA IOCTA IO TOCTHHULE OT PeleLMH 10 HOMEpa

0) JOKYMEHT, COCTABISICMEIH [IOCIE BRIE3/Ia TOCTS.

B) JOKYMEHT, JAFONIAH TOCTIO MPaBO MPOXOMHUTEL B TOCTHHHUILY H IONB30BATBLCS YCIHyraMy IS roc-
TeH.

7. [lepHona obciTy:>KHBAHHA FOCTS ¢ MOMEHTA NPENABAPHTEIbLHOIO 32KA32 MM MECTa B FOCTHHH-
L€ 10 €r0 0The34a M3 FOCTHHHIILI - DTO

a) OCHOBHAS YCIIyra TOCTHHHLEI

©) rocreBoi IHKII

B) PaCUYCTHEBI Jac

8. KonnvecTreHHBIi MMOKA3aTEIL CIPOCA HA FOCTHHHYHBIE YCIYIH

a) Tapug

0) 3arpyzka

B) OpOHUpPOBAHKE

9. Koo dpuumenr 3arpy3ku HomepHoro $oH1a — 310

4) OTHOLICHHE 3aHATEIX HOMEPOB K OOLIEMY KOJIMUECTBY HOMEPOB FOCTHHHUI(B.

0) ZOKYMEHT, COCTAaBIAAEMBLl Ha OCHOBE 3a9BOK Ha GPOHUPOBAHMUE.

B) OT4eT 0 KOJIMYIECTBE MPOKABAIOIIHX B TOCTHHALE 33 OTPEIEICHHEIN EPHOL BPEMEHH.

10. Kakoe noHATHE COOTBETCTBYET AAHHOMY onpeleieHHIo: COBOKYNHOCTH NPeANPUSITHIT,
TPOH3BOACTEO yCAYr KOTOPBIX ONMHPAETCs HA NPUHIHUNLI FOCTENPUHMCTEA H YAOBJIETBOPSICT
HOTPEOHOCTH TYPHCTOB B HOWIEre, e1e, 0T AbIXE,

a) TOCTENPHUMCTRBO

0) TYPUCTCKHIT IPOLYKT

B) HHIYCTPHS TOCTENPHHUMCTBA

11. Cornacro IIpasuiiam npexocTaBIEHUS FOCTHHUYHBIX yeayr B P@ pykoBoaCTBO rocTHIIM-
UbI

a) MMEET IIPaBO U3MEHHTE CIMHbIM PACUETHLIH Yac ¢ YUETOM MECTHBIX 0COBCHHOCTE!H

0) He HMeET NPaBO H3MEHHUTD CLAMHbIN PACYETHbIH 9aC C YIETOM MECTHBIX OCOBEHHOCTEIH

12. Yro 03Ha4aeT ITOT PAX MOHATHIA, N002BbTE HENOCTAIOIIHE TTOHATHS:

Heocs3aeMocTs, HecoXpanseMocTs,.......

13. Yeayra B HHNYCTPHH FOCTENPHEMCETBA — ITO;

a) IPOJLYKT, KOTOPBIHA MPOM3BOANTCS , POJAETCS U NOTPEOIAETCA OTHOMOMEHTHO

6} pe3yJIbTaT HENOCPEACTBCHHOTO B3aUMOICHCTBISA UCIONHATE 1 noTpedurens.

B) IIPOLIECC, B IPOM3BOJICTBE KOTOPOIO YYACTBYIOT KaK [IPOM3BOIUTE D, TAK U IOTpeOUTENb.

14. Ilobyaka rocrs -

a) IIaTHaA JOTOHHTENLHAS TOCTHHAIHAR YCIIyTa

6) GecriaTHas JONONHUTENbHAS FOCTHHHYHAS yCIyTra

B) 00s13aTeNbHAS OCTAB/IIOLIAS OCHOBHOH rOCTHHHYHOMN yCIyri

13. Hro 03HaYaeT ITOT PAA NOHATHI, KAKHE IOHATAA JIULIHHE B JAHHOM PAAY:

[IpusetcTaue, peructpanus, yoopka, AHGOPMHPOBAHHIE, BEIC3)L.



Tect k pefiTuAr-KoaTpOJII0 Ne 2
1.{oxyMeHT, JalOIIHH NPaBO HA BX0J B FOCTHHHILY M NOJYyYeHHE K/II04Ya OT HOMEpa:
a) pa3pellcHHe Ha MOCEHEHHUE;
0) perucTpalioHHas KapToyuka;
B) KapTa rocTs.
2. Bua 6ponupoBaHus, CO CHENMAJbHBIM NOATBEPIKIACHUEM 0TS 0 TOM, YTO OH FAPAHTHPYCT
rocTIO NOJIy4YeHHe UM 3aKa3aHHOro HOMepa:
a) IROHHOE;
0) rapaHTHpOBaHHOC;
B) IPHOPUTETHOE.
3.11pu BLIGOpE 0TEAA AN ACJI0BBIX JHAeH HA NePBOM MeCTe CTOUT:
a) pacnoJio:KeHHe,
0) xauyecTBO OOCIYKHBAHHUS;
B) LIEHA.
4.I1pu pacteTe 32 NPOKUBAHHE B MHPE HA IIEPBOM MECTE CTOHT pacyer:
a) HAUTMYHBIMH;
6) KpeUTHBIMH KapTaMH;
B) UCKaMH.
5.Cayx0a rocTHHHIIBI, B COCTAB KOTOPO BXOAT CEKPETAPHAT, KAJPOBas CIy:k0a, pHHAHCO-
Bas ¢Ayx0a, HHCIIEKTOPHI 0 NPOTHBOIOKAPHOH (€30NMACHOCTH H TEXHHKe G€30HacHOCTH:
a) aIMHHUCTPATHBHO-YIPABJICHYECKAS CITyk0a;
0) cyxba npueMa U pa3MEnICHHS;
B) Cyx0a SKCILTyaTalid HOMEPHOTO (GoHIA.
6.Ciryx6a rocTHHHIbY, PYHKIHAMH KOTOPOI SIBASIETCH CO3aRHe YCAOBHH A PYHKUHOHH-
POBaHMA CAHHTAPHO-TeXHUYECKOro 000pYIOBRHHA, 3EeKTPOTEXHUYECKHX YCTPOHCTS, CIIy:KO
PEMOHT2 M CTPOHTENLCTBA, CHCTEM CIa0bIX TOKOB, CHCTEM KOHIHLUHOHHMPOBAHHS M TeILIO-
cHa0keHuUs:
a) KoMMepuecKas ¢iyx0a;
0) HHXeHepHO-TeXHUYecKas ciyx0a;
B) BCIIOMOTATENbHas Ciyx0a.
7.JoxkymenT, odopMiIsieMbIi NpH pervucTpaliMH rocTs, SBIRIOUMHIACH JOTOBOPOM  MEKIY
OpPEeRIPHATHEM, OKA3LIBAIOIHM YCJIYTH Pa3MeLleHHd 4 rocTeM:
a) KpeAUTHAs KapPTOYKa,
) perucTpaOHHAS KAPTOYKA,
B) pa3pelleHue HA [ToCeTICHHE,
8.Kakue u3 yKasaHHBIX yCJIYT NPEIOCTABISMIOTCH B FOCTHHHMILE 32 AOILIATY:
a) BBI30OB CKOPOH II0MOIIIY;
0) NONL30BAHKE MEAUIIMHCKON aniTeuKOH;
B) I0CTaBKa B HOMEP KOPPECIOHICHIIHH;
I') KOMUPOBAHHE JOKYMEHTOB;,
1) no0yAKa K OIpeneNEHHOMY BPEMCHH;
€) MENTKMI PEMOHT OJEXK/IBL,
€) CTHpPKA ¥ XUMYHCTKA.
9, Kakasn CTATBA 3aHHMAET NEeEpBOC MECTO B CTPYKTYpE A0X0J0B I'OCTHHHIIBI:
a) JOXOJ OT HPOJIaKH HOMEPOB;
6} 10X0N OT IPOJAXKHK MHTAHUS K HAITUTKOB;
B) 10X0J OT IIPOA&KH JOIOJHHTEABHEIX VCIIYT.
10.ITomentenue 1151 BpeMeHHOr0 NPOKHBAHNA, COCTOSIIEE U3 OIHOTO HIH HECKOJIBKHX MECT,
000pyNOBaHHOC B COOTBETCTBHH ¢ IPENBABIAEMbIMH TPeOOBAHUAMM.
a) rOCTHHHIA,
0) HOMeD;
B} KOHKO-MECTO.



11.Kakoif K;1acc rOCTHHHI HMeeT B CBOEM IITATE IKCKYPCOBO0B, IPYIIOBOIOR, CIOPTHBHLIX
HHCTPYKTOPOB:

a) KypopTHasA FOCTHHHUIIA;

6) rocTUHHIA JIENIOBOIO HA3HAYCHHS;

B) TYPHCTCKO-3KCKYPCHOHHAs TOCTHHHIIA.

12.Caman pacnpocrpaHeHHast IPUYHHA BOZHHKHOBEHHI IOXKAPOB B rOCTHHHIAX &) 10 BUHE
KYPHIIBLIHKORE;

0) HEUCHPABHOCTE 3IEKTPOOOOPYIOBAHHS;

B} HOXaphl Ha KyXHe.

13.0¢HOBHLIMM HCTOYHHKAMH, ONpPEACTAIIIHMHA J0X0X FOCTHHHILI SIBAAIOTCA: A)3arpy3ka
HOMEPOE;

©) 1IeHBl Ha TOCTHHHYHBIE YCITYTH;

B) [IPEIOCTABJICHUE Pa3HOOOPA3HBIX JOMOIHHATENBEHBIX YCITYT.

14.0cnoBHbBIc TpeGoBaHNs, NpeIbABAAEMbIE K CIENHAIMCTAM KOHTAKTHOM CIIyX0LI rocTu-
HHLBI:

a) 3HaHHE BCEX CIY#0 U MoApasielleHnH FOCTHHHUIIB;

0) HaHYKE ClIEHATBPHOrO 00Pa3OBaHtS;

B) 3HAHHE MHOCTPAHHBIX S3LIKOB.

15. Yeayra no npexrapuTensHOMY 32Katy HOMepa (MecTa) B oTesle AHHYJIHPYETCH B CIEAYI0-
HIHX CIyqasix:

a) rocThk ono3fal 60J1ee 4eM Ha CYTKH;

) rocTb U3MEHHUI IATY 34CE/IEHHS B OTEIb H npenynpe,upm 00 3TOM aIMHHHCTPAIHIO;

B) HOMEP, 3a0pOHHPOBAHHEIH rocTeM, HE OBLT IIOAOTOBNIEH K 3aCEICHHIO.

TecT k pelTHHr-KOHTpOTIO Ne 3
L. XapakrepHbIMH 0c06eHHOCTSMH QPAHIY3CKOT0 CEPBUCA SAB/ISIOTCA:
a) pacKlanblBaHue MULIK OGhHIMAHTOM Ha TapelKy TOCTA Ha NPHCTABHOM CTONHMKE, [10Ja4a 6I1o1a
FOCTSM C OPaBO# CTOPOHLI, CBOOOA ABKMIKEHHH 00CIY KUBAIOIIEr0 Mepcolaia;
©) meMonCTpanus 6m0aa FOCTAM C JICBOH CTOPOHEI, NPEAOCTABICHHE TOCTIO BO3MOKHOCTH CaMO-
CTOATENBHO ONPEALIIATH KEIAEMbIA 00BEM e/Ibl, MOCTOSHHBIN KOHTAKT O(HIHMAHTA C FOCTAMM;
B) o/a4a OJroM Ha CEPBHPOBOYHOM GIII0JIC, IOPUMOHMPOBAHYE HA IJazaxX y rocTeil,
NEPEKNIANLIBAHME NOCTIMU MOPIUH B TAPENIKH.
2. Obciy:KUBaBHE 10 THIY CIIBEICKOr0 CTOJIA» XaPAKTEPH3YeTCs:
a) YCKOPEHHBIM MPOLECCOM OOCITYKHBAHMS, OTPAHHYCHHBIM aCCOPTHMEHTOM [IpeiaraeMuix Gmo;l
M HAIIHTKOB, OOCIY)KUBAHHEM OJHOBPEMEHHO GONBIIOrO KOJMHYECTBA NOTPEGUTENCH 10 IpeBapy-
TENBHOMY 3aKa3y;
0) GompmuM BRIGOPOM GIIIOA M 3aKYCOK CO CBOBOHBIM JOCTYIIOM, GONBIIOH NPONYCKHOR cnocob-
HOCTBIO PECTOPAHHOTIO 3al14, MEHBIIAM KOJIMYECTBOM OQPUIIMAHTOB 114 0GCIYKHBAHMS;
B) BO3MOXKHOCTBIO [OCTS BBIOPATh M3 KapTBI-MEHIO OIIOJA TI0 CBOEMY IKENAHHMIO, GONBIIOH [1po-
IYCKHOM CNOCOGHOCTEIO PECTOPAHHOTO 3aJ1a.
3. OcHoBHBIC 3J1eMeHTh! 00CTYKHBAHHA BRJAIOYAKT:
a) BCTpeya rocTel, pasMelicHMe UX B 3ai1€, MPE/IT0KEHHE MEHIO M KapThl BHH, allePUTHBA, MPHEM
H 0QOpMIEHHE 3aKa3a, PEKOMEHAAIMH B BHIOOPE 3aKYCOK, OJ10/ ¥ HAUTKOR, JOCEPRMPOBKA CTO-
Ja B COOTBETCTBHH C 3aKa30M, [lepe/iava 3aKa3a Ha IPOM3BOJICTRO, 0444 HANMTKOB U G110/, pac-
YeT € TOCTAMH;
0) BCTpeda TOCTeH, IIPeANOKEHHE alePHTHBA, [IPEATOKEHHE MEHIO I KAPTHl BHH, YTOYHEHHE 3a-
Ka3a, [10/1a4a HallUTKOB H OJIF0JI, PACYET C TOCTAMH;
B) BCTpEYa [OCTEH, pasMEIIEHHE HX B 3aJle, IOCEPBHPOBKA CTONA B COOTBETCTBHH € 3aKA30M, lepe-
Jada 3aKas3a Ha IPpOH3BOACTBO, 110Ja4a HAIIUTKOR H 6IIIO,I[, pacucT ¢ roCTAMH
4. K O0CTPBEIM H COJCHBIM X0J0OJHLIM 3AKYCKAM DEKOMEHAYETCH NOAaBATh....
a) KpacHbIE CTOJIOBBIE CYXHE H ONYCYXHE BUHA;
0) KOHBSIKH, XEpec, TOPTBEHI;



B) BOAKY M FOpbKHE HaCTOHKH,

5. last opraHnzaluH 0aHKETOB B pecTOpaHe HCIOALIYETCS MEHI). ..

a) MEHIO «/IK Kyp»

0) KOMILIEKCHOE MEHID

B) DaHKETHOE MEHIO

6. KoRTHHEHTAJILHBIA 3aBTPAK BKIKYAET. ..

a) Jaii, Kode, IamMnanckoe, HEOOIBUINE XONOIHBIE 3aKYCKH, FOpsuke OIMI0aa, CyIbL,
caJarkl, eCEPTEI

0) vai, kode, caxap, Oy, 104HBIE H3/ETH, TOCTEL, MACIO, PKEM, ME1, BAPEHBE

B) yad, Koje UM ropsuMil IIOKONaX, caxap, CIMBKU{MOJIOKO), THMMOH JDKEM HIIH IOBHII0, MEX,
x1€000yI0YHbIE H3ETHA, MACIO

7.MeHI0 «A napT» 4ame NpHMEHACTCH:

a) B KypOPTHBIX FOCTHHHIIAX H JOMaX OTABIXa;

6) B IOPOI'MX 3KCKIIIO3HBHBIX PecTOpaHax;

B) IIpH OOCITYKHBAHMK MEPONPHATHI C OrpaHHYCHHBIM OOSICHHBIM [IEPEPHIBOM NPOAOIKUTENBHO-
cTetO 15-20 MEHYT

8.KeiiTepunr — 37o...

a) BRIE3/IHOE OOCIYKHBAHHE, IPOBOIUMOE BHE IPEANPUATHSA

6) obcy:KHBaHHE OQHIUANBHBIX MEPOTIPUATHIA B TOPTOBOM 3aJI¢

B) 0OCIIYKHBAHHE 10 MEHIO TaOIBIO0T

9. K conenuaababIM GopMaM 00CTyKHBAHUSA O0THOCHTCH:

a) OaHKeTEI- KOKTeHIIb, OaHKeT-4ail, GankeT-dypuier;

0) BockpecHBI# Opany, GypLUIETHRIA CTOI, 341 — SKCIIpece

B) JlaHuu, OH3HeC-NaHyy, OpaHYH, BOCKpecHble Gpanun, Kode-Opeiikn, npe3eHTanms
10. MeToap! o6cay:KHBAHUSA ITO...

a) BBIE3HOE PECTOPAHHOE OGCIYKHBAHHE, COIHANLHEIH KeHTepHHT, Vip-KeHTepHHT;
0) «a st KapT», «a mapT», «Tablp0T», WBEACKU CTOM, OyderHoe 06CIyKUBaHAE, CTOI- BKCIPECE,
3aJ1-3KCIPece

B) OH3HEC — TaH4, Tpe3eHTarus, Kode — Opeiix

11. KakHMH HABBIKAMH H YMEHHAMH JI0JIKEH 00,1227 X0ocTec?

a) IPUTOTOBNEHHE PA3THYHEIX BHIOB KO(E, HCKYCCTBO «IaTe-apTy,

6) BCTpeua u pasMeleHue ToCTelH, obleHne, co31anue BIaronpusaTHOlH aTMocdeps B
3ajie, YMCHHE PacIlOJOXKHUTE K cehe.

B} IPUTOTOBJICHHUE PA3/IMYHBIX BUIOB CMCITAHHBIX HAIITKOB, MCKYCCTBO (hieipHHra.
12. Bua MeH10, M0 KOTOPOMY /104 FOTOBAT «HA 33KA3»:

a. A la carte

0. TabnpnoT

B. Carte du jour

r. Ulpenckuit cron

I Cron-Gyder

¢, [IMKmuYHOe MeHIO

13. Bujt MeH10, KOTOPBIi HCMOABL3YeTCA NPH OPraHU3ALMM IIHTAHUSA B CARATOPUSAX:
1. A la carte

2. TabnpnoT

3. Carte du jour

4. [IiBenckuit cron

5. Cton-6yder

6. HuxiuyHOe MeHI0

14.Bun MeH10, KOTOPBIH HCNOIB3YeTCH PH OPraHU3AUNH IHTAHHS TYPHCTOR:

a) HUKITAYHOE MEHIO)

6) a la carte

B) Carte du jour



15. Comeusne - 370....
a) CIEMHANNCT, OTBEYAIOUMH 33 NPO(ECCHOHATBHYIO TI0AaYy HANKMTKOB B AaHHOM 3aBEEHHH, 1a-
HOIUH COBETHI II0 MPaBUILHOMY BhIOOPY HAIIMTKOB H BHH K OIII0IaM;
0} nerycrarop BHH U KOKTEHIIEH;
B) JIErycTaTop 4asl.
5.2. IlpoMexyTOUHAS ATTECTALHS 10 HTOTAM OCBOCHMS AMCIUITIMHBI - 3a4em.

Bonpocsl k 3auery:
1.0co0ennoCTH ¥ BHJIBI TOCTHHHYHOTO NIPOAYKTA, €0 COCTABHBIE 31€MEHTHL
2. Bugpl rocTHHHYHBIX YCIIYT.
3.I1paBoBbIe 1 HOpMATHBHEIE TOKYMEHTBL, pErlaMeHTHPYIOIIME FOCTHHHYHYIO TESTENbHOCTS.
4. I'ocTHHHYHBIH IPOIYKT, OCHOBHEIE TIOHSTHS B TOCTHHHYHON JIESTENEHOCTH.
5.CrannapTs! 0OCITYKHBAHMS B CPEACTBAX Pa3MELICHHMS.
6.Kpanmnuxanmonnre TpeboBalKs K IEPCOHATY TOCTHHHL.
7.0prasuszanus GyHKIMOHANBHBIX IIPOLECCOB B FTOCTHHHUIIC.
8.Texnonoruu paboTE! ¢ pa3JIMYHBIMH THIIAMH TOCTEH.
9.01ueHKa yIOBICTBOPEHHOCTH FOCTEH B TOCTHHHULE.
10. Texnomnoruy npuéMa, PErUCTPALMH, PA3MEINEHHs B 00CTYKUBAHMS FOCTEH B TOCTHHHMIIE.
1 1. Texnonorua npuéma u cneunduxa obcnyxusanns VIP— rocTelf, MHOCTPaHHBIX rOCTE, TOCTel ¢
OrpaHUYEHHBIME BO3MOKHOCTIMH, TYPUCTCKHX FPYHN B FOCTHHHIIE.
12. Pabota ¢ HOCTOSHHEIMH rocTAMH. PaGoTa ¢ MHOCTPaHHBIMH TOCTAMM. YUET HAIMOHATHHBIX U
PEIIMIHO3HBIX 0COOCHHOCTEH rocTeii.
13. Texnomnorusa paboTsl C1yxOBl XO3MMCTBEHHOro 00ECIICUCHHS IOCTHHUIIB, TEXHOIOTHH yOopKH
HomepHoro donxa. Kontpons kadectsa ybOpku HOMEPOE.
14. TexHomoruu paboTsl CIyKOEI KOHChEPKeH U HIBEHIAPOB B FOCTHHHULE.
15. Texuomoruu paGoTe! GH3HEC- HEHTPa U CHIOPTUBHO — O30POBHTENBHOTO UEHTPA B TOCTUHUIIC
16. Texnonoruu paboTel ¢i1y’6BI 6€3011ACHOCTH B TOCTHHHIIE.
17.Texnomorss paboThl O NPEJOCTARICHHIO SKCKYPCHOHHOTO M TPAHCIIOPTHOTO 0BC/IyKUBAHHS B
TOCTHHHIIE,
18.TexHonornu paboTs! a7 IMUHUCTPATUEHOMH CITYKOBI FOCTHHHIIBL
19. Texuonorun paGoTsl 0TAENa IO YIIPABIEHHIO IEPCOHAIOM,
20. TexHomOrHN paBoThl OTAETA MAPKETHHIA H IPOAAK
21. TexHomnoruy paGoTsl HIDKEHEPHO — TEXHHYECKOH CIYKBEI, BCIOMOraTebHbIX CIy X0 rocTuHM-
ITBL
22 TeXHOJNOTHY PETHCTPALIHY, PAa3MEIIEHHs M OBCITYKHBAHUS TYPHCTCKHX I'PYIII B TOCTHHHIIE,
23.I1pasuna oxasanus ycIyr o6IecTBEHHOTO IHTAH 1A,
24 [ToAroToBKa 3a14 K 06CIYKUBAHHUIO.
25.0cHOBHEIE 3Tanb! 0OCIYKUBaHHMS: BCTPEUA rOCTEM, Pa3MELLEHHE HX B 3a1€, MPEUIOKEHHUE Me-
HIO H KapTel BHH, AllEPHTHBA, IIPHEM H OQOPMIICHHS 3aKa3d, PEKOMEHIALMK B BEIOOPE 3aKYCOK,
OMON W HANUTKOB, YTOYHEHHE 3aKa3a, JOCEPBUPOBKA CTONIA B COOTBETCTBUH C IPHHATHIM 32Ka30M,
nepejaJa 3aKasa Ha IpOM3BOICTBO, Noaya 0o/ W HAIIUTKOB.
26.Pacyer rocts: BusL, HOPMBEIL, HIpaBuia.
27.XapaKTepuCTHKa COBPEMEHHBIX HOPM pacueTa ¢ IIOTPeOHTEIAMH.
28. Opranuzanug npouecca o6CTY>KUBAHUA B 3aJl€.
29. llpapuia moaa4n NpoayKUMH cepruc-6apa.
30. Metonel nonaun 61:04 B pecropane ((PpaHLy3CKull METOA, aHTTHHCKUI METOJI, aMEpHKaH-
CKHI MeToZ, pycckuli MeTon U guieridon unm Silver service).
31. IlocnenoratensuocTs M NpaBria 104A4YH GO U 3aKYCOK, CIIAIKAX OO, TOPSAYMX U XONOI-
HBIX HAllHTKOB, KOHAUTEPCKUK H3/ICIHIA,
32.ITopanox 3aMeHbl UCTIONB30BAHHOMN IOCY/Ibl H IPUOOPOE.
33. IlpaBuna 3THKETA M HOPMBI [IOBEICHNAS 3d CTONOM.

-

34. CoBpeMEHHEIE BHBI YCIYT H QOPMEI 00CTYKHBAHHUSL.



35. Buasl 3aBTpaxos: eBpONEHCKHH, KOHTHHEHTATRHEIH, PACIIUPEHHBIN, aHTIMHACKHM, aMepuKaH-
CKYH, 3aBTPAK C LIAMIIaHCKUM, [TO3[JHUH 3aBTPaK.

36. Bunpl 3aBTpakoB ¢ y4eTOM OCOOBIX IIPHMBBIYEK HHOCTPAHHBIX IOCTEH: aBCTPHIMCKUM IEepBbIl U
BTOPOH, UCTIAHCKMH M NOPTYTalbCKAH PaHHUH W [IO3AHUM, HEMELKUH NEPBLI U BTOPOH, (paHily3-
CKMH 1IEPBBIA ¥ BTOPOH, IIBEHNAPCKUH IIEPBEIH U BTOPOH, HTANbSHCKUH, FOJIIaHACKHAH, CKaHIHHAB-
CKHH, PYCCKHH, BereTapHaHCKHH 3aBTpak, ZMETUYECKUH 3aBTPakK.

37. OcoBeHHOCTH COCTABICHHA MEHIO U1 JAHHBIX BHJIOB 3aBTPAKOR.

38. KeltfTepuHr.- kaTeropuu, XapakKTePHUCTHKH.

39. CrneumaneHele GOpMBI OOCIYKUBAHUA (TaH4H, OU3HEC-TAHYM, OpaHdH, BOCKpeCHBIE GpaHuH,
koQe-Opeiiku, npesenTanms H T.1.) OcoOSHHOCTH COCTABICHHA MCHIO A1 JIAHHBIX BUAOB YCIYT H
(opM 00CTyXUBAHUS.

40. MeToan! ODCTY)KHBAHH: «a JIf KapT», «a NapT», «TabiapaoTy», WBeAcKuit cro, bydernoe ob-
CIY>XHBAHHE, CTOJI-IKCIPECC, 3a1-9KCIPECT, HX XapaKTEepHCTHKA.

41. CoepemenHble BUOBI YCIYT M (GOPMBI OOCITYKMBAHHS: «CYACTIHMBBIA Yacy, PYCCKHH CTOM,
«TTMHEP», K THHEPY.

42 Busel NUTaHKA, IPEIOCTaBIIeMbIE IPU OOCIIYKUBAHHH TYPHCTOB: MOJHEIH Hanckod —~ (FB); no-
nynancuod — (HB); ommopazopoe mutanue (3aprpak) — (BB), Bce BrimoueHo B crommocth — All
mclusive T.1.

43. Metopl o6CTyKHBaHHS: «a JIS KapT», «a napTy», «TabapiaoT», MBEACKUH crou, OyderHoe ob-
CNYXKHBAHUE, CTON-IKCIPECE, 3aI-3KCIIPECC, UX XapPaKTEPHCTHKA.

44.00cnyMBanKke B IPEIIPUATHAX OOMIECTBEHHOTO MUTAHUS HA TCPPUTOPHH TOCTHHHII: 3aBTpaK
110 MEHKO €O CBOOOIHEIM BEIOOPOM OJIFOJ, 3aBTPaK Uil 00/ B BHIE LIBEJICKOTO CTOJIA.
45.006¢ny)uBaHUE NPOKKUBAIOIIMX B FOCTHHUIAX [0 PAa3HYHOMY MEHIO: KOHTHHCHTATHHOTO 3aB-
Tpaka, pacilMpEeHHOI0 3aBTpaKa, eBpPOTCHCKOro 3aBTpaka, aHITIHACKOTO, aMePHKAHCKOTO 3aBTpaKa,
PYCCKOro 3aBTpaKa, 3aBTpaK ¢ IaMIIdHCKHM, HO3IHHH 3aBTpaK AMETHYECKOTO 3aBTPAKA, BEreTapH-
4HCKOro 3aBTPaKa; 3aBTPAKOB ¢ YYE€TOM OCOOBIX NPUBBIYEK HHOCTPAHHBIX rOCTel: aBCTpUHCKHH.
HCIIAHCKHA H MOPTYTATLCKHE, HeMEUKHH, Qpallly3ckuil, mBedlapcKuil, HTAIBAHCKUE, rosamni-
CKUH, CKaH/THHABCKHH.

5.3. CamocTosTeALNAn pafoTa 0fyuaromerocs.

CamocTosTenbias paGoTa CTYISHTOB N0 M3YYCHHIO NMCUMILUIMHBI BKIIOYACT CICAYHOLLE
BU/IbI PabOT: U3YYEeHHE MaTepHaNa, U3NOKEHHOTO Ha JEKIUH; H3yYeHHEe MATepHalla, BHIHECEHHOro
Ha MIPaKTHYCCKUE 3aHATHA; IIOATOTOBKA K MPAKTHYECKHM 3aHATHAM, BBIIONHCHAE HHAMBUIYATBHO-
ro sajanus (pedepaT), NOArOTOBKA IPEICHTANNH JOKIAIA.

Camocrosrennbhas BHeAYIMTOPHas paloTa [0 KYPCY BKIIOYAET M3yUeHHe yueGHON 1 Hay4qHOH
JINTEPATYPBI, IOBTOPEHHE JIEKIIHOHHOI'O MaTepHaa, NOAr0TOBKY K IPAKTHIECKUM 3aHATHSM, a TAKKe
K TCKYIIEMY KOHTPOIO ¥ MPOMEKYTOYHOHN arrecTauny. lIpaKTHYecKHe 3aHATHS IIPeayCMaTpHBAIOT
COBEPIUCHCTBOBAHHE HABBIKOB PabOTBI C [IEPBOMCTOYHHKAMM, M3YUYEHHs NPEAMETHOH crneuupuiu
Kypca. Bompocsl, He paccMOTPEHHEIE Ha NEKLHMSAX H IPAKTHUCCKHX 3AHATHAX, TOIDKHEI GbITh H3YHeHbI
axanaBpaMH B XOIE CAMOCTOATENbHOM paGoTsl. KOHTpOIs camocTosTemsHOM paGoTel GakaiaBpos
Hajl y4eOHOH IIpOrpaMMoit Kypea OCYIIECTBIACTCS B XOIe NPAKTUYCCKAX 3aHATHH METOIOM YCTHOIO
OIIpOCa HIIM OTBETOB Ha BOIPOCH! TeM. B xone camocTosTensHol paboTel Kaxapli cTyneHT 06s3aH
IPOHHTaTh OCHOBHYIO M 110 BO3MOKHOCTH JOHOJIHUTENBHYIO JIATEPATYPy 1o u3ydaemoit teme. OBy-
HAIOIIHHACA JOJDKEH TOTOBUTECS K IIPECTOSIIEMY MPAKTHYCCKOMY 32HATHIO TI0 BeeM, 0603HAYESHHBIM
B IIporpaMMe BompocaM. He NposcHeHHble (IMCKYCCHOHHBIE) B XOIE CAMOCTOATENBHOH paboThl BO-
NPOCHL CJICAYCT BBIMMCATH B KOHCIIEKT JICKUMH M BIOCIEICTBUM NIPOACHUTL UX HA NPAKTHYECKHX 3a-
HATHAX.,

Camocrogrenbuast paboTa BHIIONHACTCA CTYACHTOM 10 3aJaHMIO NIPEIONABATENI, HO €3 cro
HENOCPENCTBEHHOTO YYACTHS.

Bunamu 3ananuii ang BHEAyTUTOPHOM CaMOCTOATENBHOM PabOThl CTYAEHTA BEICTYIAKOT:

LUl OBJIAICHUSA 3HAHUSIMH .

- 4reHHe Texcra (yYyeOHuKa, IEPBOMCTOUHHUKE, A0TONHUTENBHOM! M TCPATYPbI); COCTABIEHHE




NIaHa TeKCTa;

- KOHCIIEKTHPOBAHHE TEKCTA,

- BBIITUCKH M3 TEKCTa;

- paboTa co ClIOBaAPAMH H CIIPABOYHHKAMH;

- yuebHoO-HccneoBaTenscKas pabora;

- HCIOIB30BAaHME KOMIBIOTEPHOH TEXHMKH H VIHTEpHEeTa i . [IpH BBITOJIHEHHH TBOPYECKHX

JOMAITHUX 3a1aHUH.

A4 3aKpEIUICHUS U CUCTEMAaTHR3ALNY 3HAHHH:

- paoTa ¢ KOHCIIEKTOM JeKIui (00paboTka Texcra);

-__ TOBTOpHag paboTa Ha/l y4eOHBIM MaTEpPHAIIOM (3MEKTPOHHOTO YUeOHHKA, NEPBOUCTOYHHKA,

IDOTOJIHHTENLHOH JIMTEPATYPHI);

- COCTABIICHHUE NUIaHA U TE3HCOB OTBETA Ha BOMPOCH MTPOMEKYTOYHOIO KOHTPONI;

- aHANIHUTHYEeCKas 0bpaboTKa TeKcTa (aHHOTUpPOBaHKE, PEllCH3HpOBaHHue, pedepupoBanne, KOH-
CIEKT-aHaIMU3 U 1Ip.);

- __ TNOAroToBKa coODIIEHWH Ha NPaKTHYECKOM 3aHATHH U Ap. Ui GOPMHPOBAHHS YMEHHH H

HABBIKOB;

- IOJIFOTOBKA COOOIICHUH MO 33/1aHHBIM TEMaM;

- PCIIEHHE CHTYAUHOHHBIX (IpOdeCcCUOHANBHBIX) 3aJaHUH;

IIpopaboTka BOMPOCOR, BHIHOCHMEIX HA CAMOCTOSTENIBHOE H3YYEHHME COCTOMT B H3Y4YCHHH,
KOHCIIEKTHPOBAHHH H aHAIH3€ MMTepaTypPHBIX HCTOYHHKOB,

MeToanueckne peKOMEHALHUH IO CAMOCTOATENEHOMY U3YUEHHIO BOIIPOCOB TEM AUCLIHILIHHbL:

1. HeobXoaumMo IpoYMTaTh THTEPATYPHBIE HCTOYHUKY, MPOAHAIH3HPOBATE KAYECTBO H IOJIHO-
TY U3JI0KEHHS MaTEPHATA 110 H3Y4aeMbIM BOIIPOCAM B JIMTEPATYPHEIX HCTOYHHKAX.

2. PeKOMEHIyETCA TMCEMEHHO COCTABUTE CBOM BOTIPOCH! K TEKCTY (He MeHee Tpex).

3. Pexomennyerca naTh cOOCTBEHHBIE KOMMEHTAPHUH NMPOYHTAHHOMY MAaTepuany, apryMenTa-
LMK CBOSH MHTEPNpETAIIVH,

4. KoHTpOIb BBHINOIHEHHs BHEAYAMTOPHOH CaMOCTOATENBLHON paloThbl OCYILECTBIACTCS Ha
MPAKTUHECKUX 3AHATHUSX, HHIMBHAYATBHBIX U TPYINOBBIX KOHCYTITALMAX, 3aluTe pedepara, K-
3aMeHe.

Bonpocel 1a1s1 caMocToATeIEHOH PAGOTHI CTYIEHTORB:
1.XapaxTepHCTHKA B 0COOEHHOCTH FOCTHHHYHEIX YCIIVYT.
2 Knaccuuxanus rocTHHHYHBIX NIPeIMPHSITHI [0 PA3MEPY M UEIEBEIM PHIHKaM.
3.buznec-otenu.
4.KoHrpecc-nieHTpLL.
5.Konrpecc-oreny.
6. ocTHHHULIBI Npu a3poNOPTaX.
7.CIouT-0TeH.
8.I'oCTHHUIIB! ANHTENBEHOTO TPOKHBAHMSL.
9.Pesunenturie rocTHHUIEL KypOpTHEIE FOCTHHHIIEL
10.Taiimuep-oreny.
11.AllpTepHATUBHEIC CPEACTBA PA3METICHHS.
11.I"0CTHHUYHBIN IPOLYKT U €r0 COCTABIIAIOMINE.
12.0co6eHHOCTH YCIyT FOCTHHHIBL
13.MexayHapoaHble MpaBuia MPEIOCTABIEHHS YCIYT TOCTHHUII.
14. OcobenHocTH JOTOBOPHBIX OTHONIEHHH, [IPEAYCMOTPEHHBIE MEXIYHAPOIHBIMH IPABHIIAMH
TPEI0CTABICHUS YCIYT TOCTHHHIL.
15.IIpaBa 1 06s53aHHOCTH BIAACHLIA TOCTHHHUIIEL.
16.IIpapa u 00s13aHHOCTH KNHEHTA.
17.MexnynapoaHbie MpaBuia [IOATOTOBKH HOMEPOR K 3aCENEHHIO H OCBOBOXKIECHHIO.
18.IIpaBnna ohopmiIcHHs IPOXKHBAHUA B TOCTHHHLIE.
19.PacueT CTOMMOCTH NPOKKBAHUSA B TOCTHHHIIE.



20. OpraHu3aEOHHAS CTPYKTYPA YIIPABJIEHHA TOCTHHHYHBIM HPEANPHATHEM,
21.AZMMHHCTPAaTHBHO-YIIpaBIeHYecKad cnyxoa.

22.JInyHas MOAroTOBKA OdQHIIMaHTa K paboTe.

23.TpebopaHus K 00CIYKMBAIOIICMY TICPCOHATY PECTOpaHa.

24 Menmo pecTopaloB: BUIBL, cienHdudeckue ocoOeHHOCTH. Tpeboranus, npeibsiB/IseMBIE K Me-
HIO.

25 Ilparuna oOcayKMBAHHS HOCETUTENEH B pecTOpaHe.

26. OcoOeHHOCTH 00CITYKUBaHKUS IPHEMOB H OAHKETOB.

27. Obecneuenue 6€30IACHOCTH KHIIILIX TOMCIICHHIH B OTEIIC.

28.0co0eHHOCTH PerUCTPAllHH TYPUCTCKIX TPYIIIL.

29.0co0EHHOCTH PETHCTPAIHH HHOCTPAHHBIX TYPHUCTOB.

30.JlonoNHUTENBHBIE YCIYTH B TOCTHHHMIE

31.1lpaBuna npeLOCTABICHHA YCIYT [IpaYeyHBIX.

32 KoMnnekranus MHHE-0apa.

33.IlpaBuna monb3oBanus MUHH-OapoM. OGcayKuBaHue MUHH-0apOB ¥ GOPMHPOBAHKE CHETA 32
MCIIONB30BAHHEIC HANUTKH H IIPOYKTHI

34.BapuaHTEI MOIIEHHHYECTBA ¢ COAEPKUMBIM MUHH-04POB ¥ YCIOBHS €r0 IPeIOoTBPallcH s,
35.I1paBria mperocTaBNeH S JONOIHHTENBHBIX YCIYT FOPHUYHBIM.

36.XapakTepHCTHKA U 0COOEHHOCTH NPEeJOCTABICHHS TPAHCIIOPTHBIX, HH(POPMALIMOHHBIX, Pa3Bile-
KaTENbHBIX YCIYT B FTOCTHHHUIIAX.

37.0cHOBHBIE, BCIOMOTraTeNbHEIE M IOTONHUTEIILHbIE YCJIYTH TOCTHHHYHBIX TIPEANpUATHIA.
38.Iepevens ycayr, IpefOCTaBIAEMBIX IPOKHBAIOMINM 38 JOTONHHTENBHYI) ILIATY,

39. JlononHUTENbHEIE YCIYTH, 3aKa3LIBAEMBIE TPH GPOHUPOBAHUYI HOMEDA.

40.JoxyMEHTEI, 3aN0JIHAEMBIC TIPH BBIE3IC. 3aBUCUMOCTD [POLEIYPBl 3aONHEHHT JOKYMEHTOB OT
(hpOpMBI OILIATEIL.

41. IlpaBuna BeneHus TeIePOHHEIX [IEPErOBOPOR M [IPABHJIA IIOBCACHHUS B F'OCTEBEIX 30HAX
42.0mubKu, KOTOPBIX CNefyeT H3GEraTh IPH OGLUEHHH ¢ FOCTAME. BaXkHOCTE KIIMEHTOPUEHTHPO-
BaHHOTO ITOIXO/IA.

43.Houro#t aymut B rocTurune. QyHKIMOHANBHBIC 0013aHHOCTH HOYHOTO ayAHTODA.
44.Opranusauusi KOHTPOJS HAZ IOPAIKOM B OOHIECTBEHHBIX H CIYKEOHBIX OMELIEHUIX.

45 . Kouauxraeie cutyanny. TeXHONOTHS NOBE/IEHNS B KOHDIHKTE.

IlpumepHasi TeMaTHKa pedepaToB, JOKIAI0B:
Tpeboanus k ycryram, npeocTaBIIEMEIM B CHIENHAIM3HPOBAHHBIX CPEACTBaX Pa3MELICHUs
Cryx0b1 rocTHHHIBL. TeXHOTOTHSA IpHeMa U pasMeIeHus TocTei
OOcnyxuBanne rOCTHHUYHOTO BOH/IA.
Opranuzanus IHTaHUS rocrei
OcuoBHBIE GOPMBI [IPENOCTABNEHNS MHTAHAS B TOCTUHIMHO- PECTOPAHHOM ODCITYKHBAHHH.
Iloarorosxa Kk 0OCTYKHBAHHIO TIOCETHTENEH PeCTOpaHa.
[ony4yenue 1 MOArOTOBKA OCYABY, TIPHOOPOR, CTOJIOBOrO HETIbs.
CepBHpOBKA CTOJIOB JJIs PA3THYHBIX BULOB OOCIYIKUBAHHUSL.
. Cneunanpabie GOpMBI 0OCITYKUBAHEA B PECTOPANE.
10.Opranuzanus oOciy:KUBaHUA B 3aJ1€-3KCIIPECC.
11.Cron-akenpecc-cienuduka 00CIyKHBaHUs.
12.0cobennoct 0dcnyxuBaHus mo Tany «IlBenckuil cTom.
13.Opranusauns pabote Gapa.
14.Posib aIMHHUCTPATHBHOTO KOHTPOIIS B 00CCIIEYEHNH COXPAHHOCTH H GE30MACHOCTH.
15.0cobennoCTH CUCTEMBI OXpaHbl ¥ OE30ITIACHOCTH B TOCTHHHYHOM KOMILIEKCE.
16.Opranmzanust KOHTPOJIA 38 XPaHEHHEM KITIOUCH.
17.PaspaboTka MEpOIIPUATHIA Ha Cly4dail IKCTPEHHBIX CHTYALUH B TOCTHHALIE
18.HoBble TEXHONOTHM B PELICHHH MpOOAEMbl OXpaHbl M Ge30macHocTH. TeXHMYECKHME CpejcTRa
©€e30MacHOCTH.
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19.I1poTHBONMOXAPHBIE CHCTEMBI CHTHANM3AHUH, ONIOBEIICHHA, II0KAPOTYIIEHHU.
20.CrereMBl KOHTPOJISL AOCTYIIA B HOMEPA.

21.Cucrempl BuacoHaOmoAeHHs. CHCTEMEI 3aIUTLI OT B3NOMA B MOCTHHIMIEX H HHBIX CPeICTBaX
Pa3MEIEeHHS.

22. Ponb 1 MecTo ¢y 0bl IpreMa H pasMelleHus B YIPaBICHYECKON CTPYKTYPE OTeNs

23. ABTOMaTH3MpOBaHHad o0padoTKa JaHHBIX B CIYKOE IpUeMa H pasMelleHHUS.

24, KpanddukanvoHHble TpeGOBaHUS U JO/DKHOCTHBIE 00S3aHHOCTH COTPYAHHKOB Clyx6bl IpHeMa
H pa3MeILEHHs

25. Kputepuu, y4uThIBAEMEIE IIPH KITACCH(DHKAIMH TOCTHHHIL.

26. CocTap/IoUIMe KyIbTYphl CepBHCca

27.11paBuna noBeeHUS EPCOHATA KOHTAKTHBIX CAYKO

28.Ctune B 00CHy ) KMBAHHM FOCTEH

29.0cTeTHdecKas KyNbTypa FOCTHHHYHOTO CEPBHCA

30. Baudnue KynbTYpHEIX TPaJMUHNA H 00bIYaeB HA OPTAHH3ALMIO BCTPEYH M OOCTYKUBAHUA HHO-
CTPAHHBIX I'OCTEH.

PoHz oLeHOYHBIX MaTepranoB (POM) 11g npoBeaeHuUs aTTeCTalMK YPOBHA COPMHPOBAH-
HOCTH KOMIICTEHIMH 00yYaroIUXCsl [I0 AUCIHIINKHE 0QOPMIIETCA OTACTLHEIM JOKYMEHTOM.

6. YHEBHO-METOJUYECKOE 1 UHOOPMALIMOHHOE OBECIIEYEHUE

AUCHUITIIUHBI
6.1. KaurootecneueHHOCTh
HanmeHoBaHue nUTEPATYPLI: aBTOP, HA3BAHME, BH H3 13- Fon KHHUT'OOBECTIEUEHHOQCTh
HHA, HINATETRCTEO B Hamiave B SNEeKTpoHHOMH 6ubnnotexe Bnl'Y
1 2 3
OcnoBnas nuTepaTypa
1. Tumoxuna, T. JI. TeXHOMOrHH rOCTMHHYHOMN 2019 https://biblio-online.ru -432904

AESTENbHOCTH: TEOPHUS U NPAKTHKA ; YUeOHUK 115
npuknagHoro baxkanaspuara / T, JI. TumoxuHa.
— M.: IOpaiirT, 2019. — 336 ¢. — (Baxamnasp.
[Ipuxmamnoit kypc). — ISBN 978-5-534-08190-9

2. Tumoxuna, T. JI. Opraunsanus rocTHEHYHOI'O 2019 https:.//biblio-online.ru -432903
Aena: y9eOHHK A NpUKITaaHoro 6akanaspuara /
T. JI. Tumoxuna. — M.: KOpaiir, 2019. — 331 c.
— (bakanasp. [Ipuxnanuoii kypc). — ISBN 978-
5-534-08193-0

Ilponomkenue TabIHIbI

1 2 3

3. Conory6osa, I'.C. Opranuzauus npoussoactea | 2021 https://urait.ru/bcode/470666
1 0OCTYKHBAHHA Ha NPEJIPHATHIX 0OLICCTBEH-
HOr0  IWTaHMA: y4eOHHUK 1719 BY30B  /
I.C.Conorybora.— 3-¢ wu3x., ucnp. ¥ J0m.—
Mocksa Uznarenscto Opaiir, 2021.— 332 c.
— ISBN 978-5-534-09303-2

I[OHOJIHHT&HLH&H JUTEpATYpa

I. bypakosckas, H. B. Ob6cnyxupanue B roctu- | 2019 https://biblio-online.ru -446040
HHYHOM KOMIIIEKCe OCOOBIX KaTerOpuil wineH-
TOB: y4ebHOe mocobHe NI aKajeMHUYecKoro a-




xataspuara / H. B. Bypakorckas, O. B. Jlykuna,
IO. P. CononoHukoBa. — 2-¢ u3a. — Mockea :
HszparensetBo Kpaiit, 2019 ; Omck : H3z-Bo
OMI'TY. — 98 c. --- (Yumpepcurerst Poccun), —
ISBN 978-5-534-11735-6 (U3patenscTBo
IOpaiit). — ISBN 978-5-8149-2644-9 (M3a-go
OMI'TY).

2.baymrapren, JI. B. Mapketdnr roctunngnoro | 2019 https://biblio-online.ru -432906
NPeANPUATAA: YIeOHHK JMs aKaJeMuYecKoro 6a-
Kanaspuara / JI. B. baymrapres. — Mocksa :
Hsnarenserso FOpaiit, 2019. — 338 ¢. — (baka-
nasp. Axanemmdeckuidt kypc). — I[SBN 978-5-
534-00581-3,

3. bapanor, Bb.A. Drtuker oOchayxueanus Ha | 2020 https://urait.rw/bcode/457044
NPEJIPHATUAX OOIIECTBEHHOrO NHTAHWA: yueh-
Hoe mocobme Juit By3oB / bB.A.bapanos,
W.A.Cxopkura. — 2-¢ m3n. — Mocksa : Msna-
TenseTBO [Opaiit, 2020.— 184 ¢.— ISBN 978-5-
534-10698-5.

4. Bypaxorckas, H.B. O6Gcnyxupanue B roctu- | 2021 https://urait.ru/bcode/476187
HUYHOM KOMIINEKCE OCOOBIX KATErOpHH KiHEH-
TOB: ydebHoe nocobue SIS BY30B/
H.B.bypakosckas, O.B.JlykuHa,
1O0.P.Cononosankosa.— 2-¢ usa.— Mocksa H3-
narenbCTBO HOpaiT, 2021.— 98 ¢— ISBN 978-5-
534-11735-6.

5. Kabuna, C.5. Mapkerusr npoaykuuu u yenyr. | 2021 https://urait.ru/bcode/473202
ObwmecTBenHoe OuTaHue: YYeOHOe mocobue mis
By30B / C.b. Xabuna. — 2-e usn., ucnp. u qon.—
Mocksa. Msnarenscteo IOpaiit, 2021. — 264
c— ISBN 978-5-534-05141-4.

6.2. Ilepnoauueckue uzganus

1. «locTunuua u pecTopad: GH3nec W ynpaenenuey - ManarenscTeo 000 «M3naTenberro
XOCHUTHIIUTAY. Begymuit CrienuatnsupoBaHHBIA KypHAT U1 IPOdECCHOHATOB MHIYCTPHH TOCTE-
IIPHUMCTBA.

2. «Toctuauusoe genoy - U] «[lanopamay. ITpodeccronansHbil KYpHaN Ui CIeUUaITH-
CTOB B OPraHM3alMOHHOH, MAPKETUHIOBOH W (DHHAHCOBO-XO3AMCTBEHHOM cepax AesTeNbHOCTH
NPEANPHATUR HHTYCTPHH FOCTEIIPHUMCTRA.

3. «Otnen mponaxy» - U/ «Pectopanneie BenomoctHy». Msnanue, [IpeHa3HaYeHHOE LIS
npodhecCHOHANOB PECTOPAHHOIO U TOCTHHHYHOrO GHzHECA.

4. «Otens»-Usmarensctro «Xommnu [Ipecey. Ilepuommyeckoe usnanue, MOCBAMEHHOE BO-
IIpocaM TOCTHHHYHOTO OM3HECA H HHIYCTPHH FOCTEIPHHUMCTBA.

5. «Orens. CoppeMenHbd Gusnec» - Manarenscrso Q00 «Hama menopas npeccay. Cre-
UHANM3HPOBAHHBIN XKypHAN 14 Opo(ecCHOHANIOB O0TENLHOIO Ou3Heca.

6. Kypuan «Axagemus rOCTENPHEMCTRAY, M3natenseteo «Meauno mpox»

6.3. MaTepHer-pecypcnl

|.DenepansHOe areHTCTRO 10 TYpusMy- https://www.russiatourism.ru/contents/statistika/
2. bubnnorexa N'OCToB 1 HOPMATUBHBIX TOKyMeHTOB - http://libgost.ru/

3. Kypuan JUis HaYMHAOIINX Y OHBITHBIX TIpeANpAHUMAaTeneii - http:/bsnss.net/




4.QenepanbHBIH MOPTAT HOLIEPKKH MaJIOF0 H CPeIHEro Npe/ipPHHIMATEILCTBA: HOBOCTH,
THA  OpeNlpHHHMATENA, T[OCIOAAEPXKKa MajAoro M  CPeAHere  NpeANpHHHEMATEILCTBA-
http://smb.gov.ru/

5.Ilopran nuaycTpun rocrenpunmctsa-http:// horeca.ru

6.CoobiecTso NpodecCHOHANOB FOCTHHHYHOIO Ou3Heca. Bexyuwil mopran B HHIYCTPUH
rocrenpuumcTba Poccun u CHI- http://. frontdesk.ru

7. Be€ npo rocruHuLIBL, oTend - http://..new-hotel.ru

8. CaiiT 00 sTukere M IpaBMiax noseleHus - hitp://.proeticet.ru

9. GenepansHeli nopran «Poccuifckoe obpazosanuen. — URL: hitp://edu.ru/

10. Oduunanpasii HATEpHET-MIOpTaN PenepanbHoil CIyK6bl rocyIapCTBEHHOH CTATHCTHKH
(Poccrar). — URL: http://www.gks.ru/

11. Snexrponnas 6uGnuoTeynas cuctema Bal'Y. — URL: http://library.visu.ru/

12. bubmuorpaguteckas u pedepaTusras (aza IAHHBIX HAyuHbIX IyOIuKamuii Scopus. —
URL: http://www.scopus.com/

13. baza naHHbIX MEXIyHapOIHBIX MHICKCOB Hay4yHOro nutHpopanus Web of Science. —
URL: webofscience.com

7. MATEPHAJIBHO-TEXHHYECKOE OBECNEYEHHUE JTUCHUTIIMHBI

s peannszauuy Nanmol TUCUMINIHHEL MMCIOTCS CIIENHANBHBIC TOMEIEHHS 11 IIPOBELe-
HHSA 3aHSTHH JICKIMOHHOrO THIIA, 3aHATHH NPaKTHYECKOro/TabopaTOpHOTO THIIA, IPYNNOBEIX U HH-
AUBHTY2JIBHBIX KOHCYNIBTALHH, TEKYLIEro KOHTPONA M IPOMEXYTOYHOH ATTECTALMM, 4 TAKKE [10-
MCINCHHS I CaMOCTOATENBHOR PabOThL: ayANTOPHH, OCHAIIIEHHBIE MYJIBTH-MEIHa 060pYIOBAHH-
€M, KOMNBIOTEPHBIE KNIACCH! ¢ JOCTYIIOM B HHTEPHET, ayIMTOPHH 03 CIIEIMATbHOIO 0060y I0Ba-
HUSL.

IlepeyeHp HCIOMB3YEMOro IHIIEH3HOHHOTO IPOrPaMMHOro obecieuenus: maker MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «Koucynsrant [Tniocy (MHCTaMPOBaHHBIN pe-
cype Bnl'Y).

[MpuMmeyanue:

B cOOTBETCTBHY ¢ HOPMATHBHO-TIPABOBBIMH AKTAMH JUist HHBATHIOBR M JTHII C OTpaHHUYEHHBI-
MU BO3MOJKHOCTAMMU 3J0POBbS IIPH HEOOXOIMMOCTH TCCTHPOBAHKE MOKET GbITh [POBENEHO TONBKO
B [THCBMEHHOH MIM YCTHOH dopMe, a Takxke MOTYT GBITE HCIONBb30OBAHBI JPYTHe MaTepUanbl KOH-
TPOJIA KA4ECTBA 3HAHHI, TPEAyCMOTPEHHEBIE paboyeil nporpaMMoil JUCHHIIIMHBL
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JIMCT NIEPEYTBEPKJIEHUSA

PABOYEN ITIPOT'PAMMBI TUCIATLINHBI

Paboyas nporpamma ono6pena va 2022/2023 y4eGHEIHA ro

IIpotokon 3acenanus kapenpei Noe 7/ ot Spof Zad4  rona
4
3apemyrommii kadenpoit TuC xanmuaar nen. Hayk I'yxosa JLT. O/

7

Pabowas nporpamma onobpena Ha yueOHBIH roj
ITporokon 3acenanus xadeapsr Ne oT roga
3aBenyrommii Kadeapoi

Paboyvas nporpamma ogo0pesa Ha y4eOHBIH rog
IIpoToxon 3acenanus kageapsl No oT romga

3aBemyronmii kadempoit

Paboyas nporpamma ogo0pena Ha y4eOHBIH 101

IIporokon 3acenanus xadeaper Ne oT rojga

3aBenyromuii Kaheapoit




