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1. IEJH OCBOEHUA TUCIUILIRHLI

Lenso 0CBOEHUS NUCUHKIUTHEL] «] OCTHHAYHAL H PeCTOPaHHAS MHIYCTPUL» ABIIETCS (op-
MHpOBaHHE $a30BEIX MPO(ECCHOHATHHBIX H CIEHATLHEIX KOMIICTEHUMHA CTYIEHTOR MO TEXHOIO-
THH TOCTHHHYHOIO M PECTOPAHHOTO CepBHCa; (OPMHpPOBAHHE Y CTYINEHTOB CHCTEMBI 3HAaHHH M
NpeACTABICHHH O COBPEMEHHBIX 3Q(EKTHBHBIX METOJAX BEASHUS TOCTHHHYHOTO H PECTOPAHHOrO
OmM3HEeCa.

3agaun:

* H3YYUTH TCOPECTHYECCKUE OCHOBBI CTAHOBJIEHHSA M PA3BUTHS FOCTHHHYHOIO Jena, ocoben-
HOCTH €r0 pa3BUTHS B Pa3HLIX CTPAHAX; COBPEMEHHOE COCTOAHHE PhIHKA TOCTHHHYHBIX YCIYT;

¢ JaThk TEOPETHYECKHE 3HAHHUA O CHCTEMaX KIACCHOHKALMH H THIONOTHM TOCTHHHL H
HHBIX CPCACTB pa3sMELICHHA,

e 00y4uTb NpPHHIMIAM OPraHM3AIMH, (QYHKUHOHHPOBAHHS IOCTMHMI H HMHBIX CpEICTB
PA3MEIEHHS H B3aUMOCBS3H CITY3KO;

¢ O3HaKOMHTh C TPeCOBaHMSIMU K OYHKUHOHRIBHBIM ITOMEIUISHUSM TOCTHHHIL M HHBIX
CpeiCTBaM pa3sMelIeHHs;

* H3YYUTH COBPEMEHHEIE TPeOOBAHMUA K PECTOPAHHOMY CEPBUCY;

¢ chOpPMHpOBaTH HABBIKH IIOATOTOBKH H PEATH3ALWA ACATEILHOCTH NpEeAIPUATHH pecTo-
parHoro dusHeca.

Hanpasnenuro 43.03.02 « Typuam».

2. MECTO JMCLHUIIJIMHBI B CTPYKTYPE OIIOII
Hucuunnuna «oCTHHUYHAS M PECTOpaHHAs WHIEYCTPHA» OTHOCHTCS K 9acTH yueGHOro
ITaxa, GopMUpyeMOH yyacTHHKaMH 06pa3oBaTeNbHbIX OTHOMICHHH, TPOrpaMMbl GaKalaBpUaTa mo

3. ITAHUPYEMBIE PE3YJbTATHI OBYYEHHUS 11O JUCUUILIUHE
IlnanupyeMble pe3yNbTaTEl OOYYEHMS 110 AHCUMILIIHHE, COOTHECEHHBIE C [TAHHPYEMBIMU
pesynabrataMy ocsoeHUs OIIOIT (KoMIeTeHIMAMHU W HHAKKATOPaMH JOCTHKEHUS KOMIIETEHIIHH )

DopMupyeMbIe [Mnanupyemeie pesynsTaTel 0GYYEHHS 10 AUCIUIUTHHE, B COOTBETCTRHH HaumeHorahue
KOMICTCHLI W ¢ MHOHKATOPOM HOCTHMEHHA KOMIIETEHLIMU QUECHOYHOIQ
{kon, Hunuxarop Pesynpratel 06vueHus no ancuynauHe cpencTsa
colepkanue JOCTHKEHHA
KOMIIETEHLIHH) KOMIICTEHLHH
1 2 3 4
YK 10. Cnoco- | YK-10.1 3naer neii- | 3waem: nelcTByiollMe npaBoBbIe HOPMBI, 00ecneunBalo- TecTogeie 1
OcH GOpMUPO- | CTBYIOINME MparoBble | WwHe GopuBy ¢ KOppyILKed B COUMOKYJIBTYPHOI chepe; CHTYALMOHHbIE
BATh HETEPIIA- | HOpMBL,  Obecrien- | Vweem: paspadavblaaTh TOKANbHbIE HOPMATUBHEIE NOKY- 3aaaHus
MOE OTHOLIEHUE | Balomue Oopuly ¢ | MEHTBI, HANIPABNEHHBIE HA NPEAOTBPALIEHHE KOPPYIUH-
K KOPPYNUHOH- | KOpPYMIUE OHHBIX NelCTEHI,
HOMY MOBENE- | B pPas/IMYHbIX 00na- | Bradeem: HaBbIKaMH paboThl ¢ HOPMATUEBHO-NPABOBOJ
HUIO CTAX JKH3HEAesTenb- | MokyMeHrtauuell B RaHHOH ob6nacTy
HOCTH
YK-10.2 Vmeer mia- | 3naem: 0coBeHHOCTH Oprann3aLMHt 1 NpoBEACHNS Mepo- Tectosble u
HHPOBATL, OPTaHM30- | MPUATHH, 00ecTIeHMBAIOUINX BOPMHPOBAHHE MPAKAAH- CHTYaUMOI kIS
BBIEATL M MPOBOANTh | CKOH MO3NLMHM M NPEAOTBPALLEHHE KOPPYITIIMK B COLIHY- 3a1aHUA
MeponpuATUA, obec- | Me;
meurBaio-wWHe  op- | Ymeem: MNaHHPOBATE, OPraHU3OBBIBATL W POBOIHTL
MHPOBAHKME TPaXAaH- | MepoNpuaTHs, obecneunBaroIne GOPMUPOBRHHE IPaj-
CKOH  NO3HUMK M | AZHCKOH NO3KLKHM 1 IPEAOTBPALLEHUE KOPPYIILMH B CO-
TIPEAOTBpALIEHHE MyMe;
KOPPYNUHHM B COUMY- | Bradeem: HABBLIKAMH [IAHHPOBAHHS, OPraHU3IaUNK 1
Me NpoBeAeHUS MEPONPUATHH, obecneyunpaoWwux GpopmMupo-
BAHHE MPAKAAHCKOH MO3ULKH W NPeAOTBpaLIEHHE KOp-
PYNUKWH B COLMYME,




IMK-3 - [MK-3.1. Dopmupyet | 3naem: TecToBbie U
Cnocoben pa3- | TypUCTCKHH DPOAYKT, | - HHIHBUOYANEHLIE W ClSLMAIBHbIE TPeOOBAHUS TYPHCTA | CHTYalUHOHHbIE
pabaTLiBaTE H | B T. 4. HA OCHOBE €O- | K npougccy oDCIy WBAHWS B IPEATPUATHAX TOCTHHUY- 3adaHHA
(IPUMEHATH TEX- | BPEMEHHBIX MHGOpP- | HOM W pecTOpaHHON! KHAYCTpUH

HOJIOTHH 06- MaLHOHHO- Vireem:
CJlyKUBaHUA KOMMYHHKATHBHBIX TIPHMEHATE TEXHONOIHH OOCIYXKHBAHMA TYPHCTOB B TOC-
TYPHCTOB € MC- | TEXHOJOTHH, a TAKKE | THHMYHOH U PECTOPAHHON WHAYCTPHH C YUETOM HHIMBH-
NOIL3OBAHMEM | C YYETOM HMHAMBHAY- | OyanbHBEIX M CTICLMANLHLIX TPeGOBAHMA TYPHCTA,
TEXHOJIOTHYE- | &bHBIX W CIEUHalb- | - UCIONB30BATH COBPEMEHHLIC TEXHONOIMYECKHE M HH(OpP-
CKHMX H MH(OpP- | HbIX TpeGOBaHHME | MAMOHHO-KOMMYHHUKATHBHBIX TEXHONOTHH
MaLHOHHO- TYpHUCTa. Bnadeem:
KOMMYHMKaTUB- HaBLIKAMH OKa3aHHA YCAYT B NPELANPHATHAX COCTHHHUY-
HbIX TEXHOMAO- HOA ¥ PECTOPAHHON UHAYCTPHH € YUETOM WHIMBUAYATD-
THii HEIX W CMIEUHAbHBIX TpeOOBaHUHA TypucTa ¢ MCMONbL3O0-
BaHHEM COBPEMEHHBIX TEXHOIOTHUECKUX H MH(pOPMalu-
OHHO-KOMMYHMKETHBHBIX TEXHOTOMHI
[K-3.3. Bener nepe- | 3waem: TecToBsie H
FOBOPEI ¢ NapTHEpa- | - NPOdEeCcCHOHANBHEIC 3a0a4H B Clepe FOCTHHMYHOIO W | CHUTYAUMOHHbIE
MH, COIJACOBBIBAET | PECTOPAHHOID OM3HECA W COBPEMEHHLIE TEXHONOTHUE- 3a1aHus
YCIOBMA B3auUMOIcH- | ckHe M uHGOPMALMOHHO-KOMMYHHKATHBHLIE TEXHONO-
CTBHA 0 PEATM3ALHH | THM IPUMEHEHAS AN UX PELUEHHS;
TYPUCTCKHX TIpOAYK- | Yweem:
TOB C MCTIOIL30BAHH- | - IIPUMEHATL COBPEMEHHBIE TEXHONOTUHECKHE H HH(pOp-
€M TEXHOJOMMMECKHX | MALMOHHO-KOMMYHHKATHBHBIE TEXHOMOCHM (IPH PELIEHHH
H  MHOOPMAUKOHHO- | NPOYECCHOHANBHLIX 3a1a4d B TOCTHHMYHOH M pecTo- ‘
KOMMYHHK2THBHBIX PaHHOI HHIYCTPHM; |
TEXHONOTHI Braoeem: ‘
- HaBbIKAMH B3AMMOACHCTEMA C MAPTHEPAMH OPH COTNa- ;
COBAHWM YCNOBHI PEANH3ALKKN YCIYT B FOCTHHWYHOMN H ‘
PECTOPAHHOR HHAYCTPUH
[IK- 3.4. Henonwayet | 3uaem: TectoBble
HHHOBALHOHHbIE - HHHOBALMOHHBIC TCXHOJOTHH 0DCAYKMBAHWA TYPUCTOB | CUTYALMOHHbBIC
TEXHOMOTHN H KOM- B TOCTHHHUYHOMA M PECTOPAHHON MHIYCTPHMU; 3a/aHus
MYHHKaunu npH pea- | Ywveem:
JU3aUUH TYPHCTCKHX | -HCTIONB30BATH HHHOBALMOHHLIE TEXHONOTHH IDH PEANy- ’
yCIyT 3aUMH YCIIYT B FOCTUHHYHON W PECTOPAHHOH HAAYCTPHM;
Bradeen::
- HaBbIKAMM BLIOOPA AAECKBATHLIX NPOQECCHOHANLHBIM
38Ja4aM HHHOBAUMOHEBIX TEXHONOTHH W KOMMYHMK LM ‘
MPH PeaIU3AUHH TYPUCTCKUX YCIYT 8 MPEANpPHSTHAX 1
TOCTHHUYHOH M PECTOPAHHOM HHAYCTPHH
[TK-4 - cnoco- | [IK-4.1. Opranusyer | 3ugem: TecToBble 1 |
OeH  opraHu3o- | mpouecchl OBCTYXU- | - OCOBEHHOCTH paBoThl NPEANPUATHI FOCTHHHYHON U CHTYRUHMOHHBIC .
BbIBATL TIDOLECC | BAHMA NOTpeGUTENed | pecTopaHHONH MHAYCTPHH W NpaBMNA B3aHMOAEHCTEMA C 3anaHus |
o0CAYXKHBaHAS | HA OCHOBE aHA;M3A MOTPeSUTEAAMH YENyT NpeAnpusaTHil cdepht rocTenpu- |
norpebuteneii PBIHOYHOIO CIIpOCa W | HMCTEA. i
Ha OCHOBe HOp- | moTpeGHOCTel Typu- | Vweem: ‘
MATHBHO- CTOB M IPYTHX 3aKa3- | - oDCIyKHBATb TYPUCTOR M APYTHX noTpebuTeneit yeayr B i
MPaBOBLIX  AK- | YHKOB YCHYT NPEANPUATHAN TOCTHHHYHON H PECTOPAHHOH HHAYCTPHH
TOB, ¢ YuéTOM Baaoeem: ;
3alpocoB  Mo- - HaBBIKAMH MPUMEHEHMS KIHEHTOOPHEHTHPOBAHHBIX ‘
Tpebuteneli u TEXHOJTOTHH NpM opranu3alli npolecca 00cayKHBAHHS B ;
NPHMEHEHHEM NPEANPUATHAX FOCTHHHYHOH M PECTOPAHHOH HHAYCTPUM '
KIHEHTOOpHEH- ‘
THPOBAHHBIX .
TEXHOJOTHH ;
[1IK 4.3. Betbupaet vt | 3naem: Tecropble u |
NPAMEHAET KITHEHTO- | - CTAHIAAPTHl U KIHEHTO-OPHEHTUPOBAHHEIE TEXHONOTHH CUTYAUMOHHbBIC i
OPHEHTHPOBAHHEIS 00CTy KMBAHNA NOTpebHTENER B NPEANPUATHAX TOCTH- 3a7aHu1A w

TEXHONIOTHH TYPHCT-
CKOro odcnmyXuBaHHA
B COOTBETCTBHM HOD-

HUYHOMN H pecTOpaHHOi HHAYCTPUH,
- HOPMAaTHBHO-MPABOBLIE aAKThl, PECNAMEHTHPYIOLIHE
JEATEeNBHOCTE NPEANpUATHH MOCTUHHWYHON W pecTopaH-




MATHBHO-TIPABOBBIMH
aKTaMH M CTanAapTa-
MH OGCJ’[y}KHBaHﬂﬂ

HOH MHIYCTPUR.
Viveem:
- obecneunBars npotlece 00CNYKHBAHUSA MOTpebUTENe i

notpeburenei NPEANPHATHA FOCTUHHYHON U pecTopaHHo HHAYCTPHH B

COOTBETCTBHH € TpebOBaHMUAMH NPOQECCHOHANLHbIX CTaH-

J&pTOR OOCITYKUBAHHA

Bradeem:

- H3BBIKAMM OLEHKHM KaudeCTBa YCHYT M MX COOTBETCTBUA

HOPMATHBHO-TIPAROBLIM &KTaM W CTAHIAPTAM 00CHYKHBAHUS

norpeburteneii B npeANpHATHAX cdepbl TOCTENPHUMCTER
MK-4.4,  Ob6ecneuu- | naem: TecToBbie 1
BaCT  KOHCYNbTAlH- | - HOPMATHBHBIE JOKYMEHTBI, PETNAMEHTHPYHOLUHE [IPO- | CHUTYAUMOHHbIC
OHHO- LecC MNpeIQCTaBIEHNs YCIYT B TOCTMHMYHOH W pecTo- 3a1aHUS
UHDOpMALIHOHHOE paHHO#t HHIYCTpUH;
CONPOBOXKIESHHH Viteem:

KNHMEHTAa U IMpOLecs
(hopMHpOBaHHA KNH-
enTcKOo# Oa3bl

- OK&3LIBATE UHPOPMALMOHHO-KOHCYILTATURHLIE YCIYTH
TYPUCTEM B NPEANPHATHAX FOCTHHHYHON W pecTopaHHOH
HHOYCTpHH

Bradeem:

- YMEHHAMH B3AMMONCHCTBUA C MOTPedMTENAMH yCIyT
MPEANpPHATHA NOCTHHUUHOR 1M PecTOpaHHON WHIYCTPHH C
1eNbH GOPMUPOBAHHA KIHEHTCKON Basel




4, ObPBEM H CTPYKTYPA JUCHUIIJIUHBI
TpynoeMKoCTs JUCHHIITIMHE COCTABISCT 3 3a4eTHBIE eIHHHILL, 108 yacos
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| Tema 1. OcHOBHBIE MOHATHA B roc- | 3 [-2 4 4 4
THHHYHOH AeATENbHOCTH
2 Tema 2. Cranpaptsl 0GCTYKMBAHKA B | 5 3-4 4 4 4 4
CpeACTBax pasMelleHH s
3 Tema 3. OcHOBEI [IPOH3BOACTEEHHO- | 5 5-6 4 4 4 4 Pefitunr-xontpons
TCXHONOTHIECKOH HeATeNbHOCTH B Nel
CPENCTBAX PA3MELIEHUS.
4 Tema 4. Opranusaums npuéma u | 5 7-8 4 4 4 4
PasMeLIEHHA rOCTE! B TOCTHHHLE
5 Tema 5. Opranusaims paboTel pas- | 5 9-10 4 4 4 4
JMYHEIX CIYK0 FOCTHHMIIRBL.
6 Tema 6. Opranmzaums obcryxuea- | 5 11-12 | 4 4 4 4 PelTuHr-KoHTpONL
HHA NoTpebHTeNneH B pecTopaHax Ne2
7 Tema 7. TexHonoruu pecTopanHoro | 5 13-14 | 4 4 4 4 i
odcnyKHBaHua. MeToosl 1 dopmel
obcnyxnBaHHs \
8 Tema 8. Venyru npeanpustuii nuta- | 5 [5-16 4 4 4 4 - -
HHMA, KaK COoCTaBHARX 4YAacTh TYPHCT~ !
CKO#i MHAYCTPUH |
9 Tema 9. HMudopmaunonnoe obecre- | 5 17-18 | 4 4 4 4 PeATHHT-KOHTPOL
YgHHE Tmpouecca  oOCIyIKHBAHMA. Ne3 ‘
Cranpaprsl 0BCHy:KHBAaHHA B PECTO- !
pate. *
Bcero 3a 5 cemectp: 108 36 36 32 36 3auer ‘
Hanuuue g gucuunmune KIT/KP - !
Hrore no aucumube 108 36 36 32 36 Jauer :




Conepaxanne JeKNUOHHBIX 3AHATHII 10 TUCIHIUIHHE

Tema 1. OcHOBHBIe MOHATHSA B TOCTHHHYHOH JeATEILHOCTH,

OcoberHOCTH H BHIBI FOCTUHHYHOIO MPOIYKTA, €10 COCTABHBIE 37AE€MEHTHL. BHJBI rOCTH-
HUYHBIX yCayr. 1IpaBoBEIe M HOPMATHBHBIE JOKYMEHTEHI, PETIaMEHTHPYIOIIHE TOCTHHUYHYH) JEs-
TENBHOCTE.

I'oOCTHHMYHEBIH NPOJYKT, OCHOBHBIE IOHATHA B TOCTHHMYHOH JesrenbHOCTH. (OCHOBHBIE
HOpPMaTHBHBIC JOKYMeHTHL. [IpaBuna npegocTtasieHus rociuanunbix yeuyr. FOCTsI, persaMenTy-
PYIOIIKE FOCTHHHIHYIO ACATCIBHOCTE.

HopmatusHo-npaBoBEIe akTH B chepe IpOTHBOAEHCTEHS KOppyniHy. Ilopanox pazpaboTiu
B OpraHH3al#sx 00A3aTe/IbHBIX JOKYMEHTOB O IPOTHBOAEHCTEHH KOPPYILUH, HepeYeHb ¥ HATHUME
KOTOPEIX npenycmorpeno PenepantsHemM 3akoHOM Ne 273-D3 «O npoTHBOAEHCTBHH KOPPYULIHHY
OT «26» nexabps 2008 r. (B neficTRyromel penakimu ot 07.10.2022).

Tema 2. CrangapTel 00c/IyKHBaHHA B CPE/ICTBAX Pa3MEIIEHH.

Crannaprsr 06cTyKHBaHUuS B CPeACTBaX pasmelteHus. Kynsrypa ofcayxupanus. Keanu-
(HKanuoHEEIE TpeOOBAHHS K IIEPCOHAIY.

Tema 3. OcHOBBI NPOH3BOXCTBEHHO-TEXHOJOTHYIECKOW JEATEILHOCTH B CpeIcTBax
pasMeneHH .

Opranuzanys QyHKITMOHAILHBIX IPOIIECCOB B TOCTHHULE.

Opranusanus paboTsl ¢ PasTHYHBIME THIAMH rocrei. OLeHKa yIoBIeTBOPEHHOCTH TOCTEH
B TOCTHHHIIE,

Tema 4. Opranmanusa npuéma u pazMemenns rocrefl B rocTHHUIE.

Oprammsauus IpaéMa, perHCTpanin, pasMeNleHns B 00CTYKUBAHHA FOCTEH B FOCTHHHILE.

Opranusamus npuéma u crenuduka o6ci1yxuBanus VIP— rocrel, HHOCTpaHHBIX TocTell,
TOCTeH ¢ OTPaHHYEHHBIMU BO3MOXXKHOCTSIMH, TYPHCTCKMX TPYNIT B OCTHHHLE. PaGoTa ¢ nocTosH-
HBIMH rOCTAMH. PaboTa ¢ HHOCTPaHHEIMU TOCTAMH. YUET HALMOHATBHEIX M PETUIHO3HEIX 0COGEH-
HOCTEM rocTeit.

Tema 5. Oprannzanms paGoTsl pasaTHYHBIX €IYKG roOCTHHHIDI.

Opraumzamms paboTel ciyx6bl XO34HCTBEHHOIO OOCCIeYeHHs FOCTHHHIEL, TEXHOJOTIHH
ybopku HomepHOro honaa. KoHTpois kavecTea y6OpKH HOMEPOB.

Opranusanus paboTe! CTy:x0bl KOHChepkKell U BEHIAPOB B FOCTHHMUIIE,

Opranusanus paboTe! GH3HEC- LEHTPa U CIIOPTHBHO — 03J0POBATEILHOTO LUCHTPA B I'OCTH-
HHIIE ¥ CIIyKOBI 6€3011aCHOCTH.

Opranusanus paboTsl 110 PeIOCTABIEHHIO SKCKYPCHOHHOTO H TPAHCIOPTHOTO 0OC/IyKHBA-
HUS B TOCTHHHIIE.

Opranusanus paGoTEl aIMUHUCTPATHEHOM CIYKOBI MOCTHHHMIE, OTASIA 10 YHIPaBICHHIO
TICpCOHaNoM, OTAE/Na MADKETHHIA M IPO/IaX, HHXCHEPHO — TEXHHYECKOH CIyXOBI, BCIOMOTATEh-
HEIX CJIY0 FOCTHHHIIBL,

Oprauusanus paboT No perucTpanyy, PasMELICHHIO H OBCTY)KHBAHMEO TYPHCTCKHX IpPYIIN B
TOCTHHHUIIE.

Tema 6. Oprannzauus oGcIy;KHBAHMA MoTpeGuTENEl B pecTopaHax.

lpaBuna okazamns yciayr ofmecTsenHOro mutanus. [10AroToBka 3ama K 0OCTYXKHBAHHIO.
OcHoBHEIe 5Tankl 06Ty XKMBAHHA: BCTPEYA TOCTEH, pasMeICHHE UX B 34JIE, OPEAJIOKEHHE MEHIO U
KapThl BHH, AllCPUTHBA, MPHEM ¥ 0QOPMICHHE 3aKa3a, PEKOMEHAAUHHN B BRIOOPE 3aKyCOK, GO
Y HAMUTKOB. YTOYHCHHE 3aKa3a, JOCEPRHPOBKA CTONA B COOTBETCTBUH C [IPHHATEIM 3aKa3oM, lepe-
Aada 3aKasa Ha [POU3BOACTBO, MOMaYa OIIOA H HAMUTKOB. Pacuer rocta: BHAbI, GOpMBL, MpaBuiIa.
XapakTeprCTHKa COBPEMEHHBIX GOPM pacyeTa ¢ MOTPEOHTE M.

Opranusanus npoiecca o6eimyskusanns B 3ane. [Ipasuna mogaun npoxyKuuu ceprHc-Oapa.

Meroan nonayu Omon B pecropane (dbpamiysckuil METoO., aHrTUHCKHl MeTo, aMmepH-
KaHCKHH METOI, pycckui meToq 1 guieridon wmu Silver service).

IlocriesoBaTenbHOCTS M NpaBuia Mofa4H GO K 3aKYCOK, CATKHX GO, TOPIYUX U XO-
JOLHBIX HATUTKOB, KOHAMTEPCKUX H3CMHH. TIopsioK 3aMeHbl HCMONB30BAHHOR MOCYALI U IPHGO-



POB.
IIpaBua STHKETA K HOPMBI IOBEICHHS 32 CTOJIOM.

Tema 7. TexHoJIOTHH pecTopaHHOro obciayxusanusa. Metoanst 1 GopMbI 00CIyKHBA-
HHH

CoBpeMeHHBIE BHIBI YCIYT H GOPMEI 00CTYKUBAHHAS,

BuIpl 3aBTpakoB: eBpOINEHCKHI, KOHTHHEHTANbHBIH, PACIIHPCHHBIH, AHITIMHCKHUNA, amepu-
KaHCKHH, 3aBTpaK ¢ IIAMIIAHCKHMM, NO3/1HHH 3aBTpaK. BUILI 3aBTpaKkos ¢ y4eToM 0COOIX NPUBLIUEK
HHOCTPaHHBIX IOCTCH: aBCTPUHCKUH INepBBIH M BTOPOH, MCINAHCKHA M [OPTYralbCKHH paHHHN M
NO3JIHHH, HEMEIKUE NEPBBIH M BTOPOH, GpaHy3ckuil nepBbli U BTOPOM, NIBEHLUAPCKHIT TI€pPBbIi U
BTOPOH, HTANBLIHCKHM, TOJLTAH/ICKHH, CKAHAHHABCKHH, PYCCKHIl, BEreTApHAHCKHMA 3aBTPaK, AHETH-
YeCKHH 3aBTpakx.

Oco0eHBOCTH COCTABICHHA MEHIO AJIsl JIAHHBIX BHIOB 3aBTPAKOB.

KeHTepHHr.- KaTeTOPHY, XapaKTEPHCTHKH.

Cnenmansuele GopMel 00CITyXHBaHUs (1aHYH, OH3HEC-aHyuM, OpaH4H, BOCKPECHEIE OpaHtu,
KoQe-Opeiiku, npesentanus u T.1.) OcoOCHHOCTH COCTARICHNUA MEHIO [UIS NAHHBIX BHOB YCIyT U
popM obCITyKHBAHHUI.

Metozp! 00CTYKHBaHUA: «a JIT KapT», «a mapT», «Tabliba0T», LIBEACKUIH cTol, OydheTHoe
00CTyXHBAHHE, CTON-3KCIIPECS, 3ANI-3KCIIPECT, HX XapaKTePHCTHKA,

CoBpeMeHHBIE BUABI YCIYT W (GOpMBI 0OCTYKHMBAHMS: «CYACTIMBBIA 9acy, PYCCKUHA CTOIL,
«IIMHEP», KIMHEPY.

Tema 8. Yeayrn npeanpuaTii nUTAHMs, KAK COCTABHAA YACTHL TYPHCTCKOH HMHIY-
CTPHH.

Buzpl nuTanus, npenocTaBnseMele Ipi 06CAYKUBAHHH TYPHCTOB: TIOMHBI NancHod — (FR):
noaynancHon — (HB); omHopazosoe mmranme (3aBrpax) — (BB), Bee BKIIOUEHO B cTouMoceTh — Al
inclusive T.71.

Merozbl 06Ty XUBaHHS: «a JIi KapT», «@ NapT», «TabubIoTy, IBEACKAN CTON, byteTHoe
06CIyKUBaHHE, CTOI-OKCIPECE, 3aI-IKCIIPECC, HX XAPAKTCPHCTHKA.

O6cnyxHBaHHE B IPEANPHATUAX OOMECTBCHHOTO MUTAHUA HA TEPPUTOPHUU I'OCTHHULL: 3aB-
TPaK MO MEHIO €O CBOOOIHBIM BHIOOPOM GO, 3aBTPaK KM 06EH B BUAE MBEACKOIO CTOMA.

ObcykuBaHKie TPOKUBAOMIMX B TOCTHHULAX 10 PA3TMYHOMY MEHIO: KOHTHHEHTAIbHOO
3aBTpaKa, pacUIMPEHHOIO 3aBTpaKa, CBPONEHCKOTO 3aBTpaKa, aHITIHHCKOro, aMEepUKAHCKOrO 3ab-
TpaKa, pyCCKOro 3aBTpaKa, 3aBTpaK ¢ ITaMIAHCKHUM, IO3HMH 3aBTPaK JUCTHYECKOTO 3aBTPAKA, Be-
PETAPHAHCKOrO 3aBTPAKA; 3ABTPAKOB ¢ YYETOM OCOOBIX NMPHBBIYEK HHOCTPAHHBIX TOCTEl: ABCTPHIA-
CKMi1 IePBBIA H BTOPOH, HCOAHCKUH W NOPTYraibekUil paHHMH M MO3NHUE, HeMEIKuit NEPBBIA U
BTOPOH, (panily3ckuil mepsplii W BTOPOH, MmBeinapckuii mepesii 1 BTOPOH, MTAILIHCKHH, rol-
JAHICKANR, CKAaHIWHABCKHA.

OcoBeHHocTr O0CITY KHBAHHS MHTAHHEM B TOCTHHHYHBIX HOMEPAX. IIpuem u mopsaox BhI-
NONHEHHA 3aKasa. HasHavenue crenuambHoro oGOpyIOBaHMs, CTONOBOH HOCYIB! M npuOopoB.
Ilparna obcnysxuBanus rocreii B HoMepax. O6CIyKHBAHHE Yepes O3TAKHBIE OydersI-6apsl,

Hononnurensnas ycayra, npAMeHseMas B HOMEpPax TOCTHHHLL: MuHHU-6ap.

Tema 9. HudopmauuonHoe ofecledeHue Npomecca oOCHyKHBAHMIL Cranpaprter 06-
CIy:XKUBaHUSL B pecropane. Cpeicrsa MHQOPMAlHU: IIOHATHE, HA3HAYEHHE, XAPAKTEPHCTHKA.
Tpebopanust, peabIBIIEMBIC K COCTABNEHUIO H ODOPMICHHIO MeHIO. [10CHeI0BATEIBHOCTD pacrio-
NOXEHNA ONFOJ U 3aKyCOK B MeH1o. KapTa BHH U KOKTeiineit.

Crangaprel obcnyxuBaHua B pecTopane. TpefoBaHHS K NEPCOHAIy IpeAnpUATHH obLe-
CTBEHHOTQ ITHTAHMUS.



ConepmaHne NPAKTHYCCKHX JAHATHH 00 THCHAILIHHE

Tema 1. OcHOBHBIC IOHATHS B FOCTHHHYMHOM JeATEILHOCTH.

1. U3ydenue ocoOeHHOCTEH ¥ BHJOB FOCTUHHYHOTO MPOAYKTA, €T0 COCTABHLIX IIEMEHTOB,
BUIOB TOCTHHHUYIHEIX YCIIYT,

2. Mayuenre npapoBBIX H HOPMATHBHBIX JOKYMCHTOB, PErIAMEHTHPYIOIIHX [OCTHHHYHYIO
ACATEIIBHOCT.

Dopma 3aHAMUSL — YCMHBLU 0NPOC, COKAA0bL

Tema 2. CtaHaapTel 00C/IyKHBAaHHS B CPEACTBAX Pa3MENICHMS.

1.1M3yyenne npaemyI, BOPM H CTaHOAPTOB, ACHCTBYIOMUX B Chepe TOCTUHUYHON AeSTeIbLHO-
CTH.

2. UsyueHHe KBaTH(PUKAITHOHHLIX TPeOGOBAHHI K NEpCoHANY.

IIposooumcs 6 hopme cemunapa no 0600wWeHWIO U YZIYDASHWIO SHAHULL C SNMEHMAMU OUC-
Kyccul.

Tema 3. OcuoBbl UPOH3BOACTBEHHO-TEXHOJOIHYECKOH NCATENLHOCTH B CpPEACTBAX
pasMeIeHHM.

1.M3yyeHne DpHMHIUIIOB NPOU3BOICTBEHHO-TEXHOJOIHYECKOH AEATeIFHOCTH TOCTHHHII H
MHBIX CPE/ICTB pa3MeIlleHHs H OpraHu3aysa QyHKIHOHATBHBIX POLECCOB B FOCTHHHMIIE.

2. Texuonoruy pabOTH C pa3iMYHBIME THIAMH roctelf. CHcTeMa OUEHKH YOB/ETBOPEHHO-
CTH OCTEH B TOCTHHHIIC

Dopma 3aHAMUSL — YCMHBLL ONPOC, OUCKYCCUSL, MECMUPOSANYe.

Tema 4. Texnomorun npuéma u pazmMemenHs rocreii B rocTHHHLE.

1.M3ydenne opranusauuy MpuéMa, PerHCTPaIliy, PasMEIeRnsS H OBCIyKHBAHNSI roCTell B
FOCTHHHIIE.

2. UsyyeHue opranusanuu npuéma u creruduku obcnyxusanus VIP— rocrei, WHOCTPaH-
HBIX IOCTEH, FOCTEH ¢ OrpaHHYEHHBIMH BO3MOXHOCTAMH, TYPHCTCKHX IPYNIT B TOCTHHHMIE; CIIEIIH-
bukH paGoTE ¢ HHOCTPAHHBIME FOCTAME C Y4ETOM HAIHOHANLHBIX H PEIHIMO3HBIX OCOBECHHOCTEN,
PaboTa ¢ NOCTOSHHBIMHE TOCTSIMHU.

Dopma 3aHAMUA — YCMHBLL ORPOC, NPE3EHMAYs, OOKIG)bL

Tema 5. Oprannzanus paGoThl pasAHUHBIX CYk0G FOCTHHANDI,

ConepkaHue TPaKTHYCCKUX 3aHATHH

1.M3yyenne cnemuduku v opramuzauun paboTHl PasIMYHEIX Cityx0 rocTHHRIBI {CIIykKObI
IpuéEMa | pasMEILIeHHs, ClyxOb! X03AHCTBEHHOTO 0beceden s, clyKGbl KOHCBEDKER M HIBEHUA-
POB, CNYXOBI O€30NaCHOCTH).

2. Usyuenne crnenudrku ¥ opranuzaimu paboTsl GH3Hec- UEHTpa, CIIOPTHBHO — O3L0POBH-
TEMBEHOTO LUEHTPa, paboTsl 10 NPEAOCTABICHHIO SKCKYPCHOHHOTO M TPAHCHIOPTHOTO 06CIyKUBAHUS
B TOCTHHHIIC, aIMUHUCTPATHBHOK CIyKOBI, OTHeNa IO YNPABICHHIO NEPCOHATOM, OT/IeNa MapKe-
THHIa ¥ TPOJR3K, HHDKCHEPHO — TEXHUYCCKOH CIIyKOB], BCIOMOTATENEHBIX C1yKO TOCTHHHMLLBL.

Dopma sanamun- cemunap no 06oBWEHUIO U YeIYOACHUIO SHAHUL ¢ IAeMEHMUMY OUCKyCCuu

Tema 6. Opranuzanns o0cIyKMBaHHS HOTpebHTeNeH B pecropaHax.

Aenrosan uzpa na memy: «Opranusauus o6CayRHBaHUS IOTPeGUTENEH pecTopaHa».

Leno: B popMe neIOBOM HIPEI METONOM MOTPYKEHHS B NpoECCHOHANBHYIO ACATCIBHOCTE
0TpaboTaTh PHUEMBI BCTPEUHM TOCTEH, pa3MEIICHUS B 3alE, IPUHATHA H OPOPMIICHHS 3aKa3a, MOJa4uu
61101 W HAITHTKOB, PacyeT ¢ NOTPEOUTEIAMH, oopMienre GNaHKOB-CUETOB.

3ananne:

-Pacripenennts MeXIY CTyNEHTaMH pONM MOTpeSUTEIEH, METPROTE, Opuragupa, opuiu-
aHTOB.

-BrifaTh sapanue o opranusauny 06CIyKEBaHAS n0TpeGHTENEH 110 TeMe,

-IIprBecTy KeM0BYIO HIDY (C HCIOMR30BAHMEM MPHEMOB HHAHBHIYAIBHOH M CHHXPOHHOIA
nona4yu omon).

-IloxBecTH uTOrM NENOBOH WIPHI MPOAHATH3MPOBATL AEHCTBHS VIaCTHHKOB UIpEl, BBLje-
JUTE HauDOIEe IPAaBUIIbHBIC AEHCTBHA YYaCTHUKOB.



Qopma 3aHAMUA — YCMHBIU ONPOC, MECTUPOGANUE, GLINONHEHUE NPAKMUYECKO20 300AHS,
derosas uepa.

Tema 7. TexHo/iorHu pecTopanHoro obcTy:;kABanus. MeToabl 1 GopMb 06Ty KHBANMS.

1. CocTapneHHEe MeHIO IS pa3sTMYHLIX 3ABTPEKOB: €BPOINEHCKOIr0, KOHTHHEHTAIBHOTO,
PACITHPECHHOr 0, AHTTTMHCKOTO, AMEPHKAHCKOTO, 3aBTpaKa ¢ IIaMIIaHCKUM, MO3IHErO 3aBTPaKa, Jd
Pa3IHYHBIX 3aBTPAKOB C y4€TOM OCOOBIX NPHMBBMEK MHOCTPAHHBIX I'OCTEH: aBCTPHHCKOTO, HCHAH-
CKOr0 M HOPTYralbCKOI'O PAHHErQ M HO3THETO, HEMELKOTrO, (hPaHIy3CcKOTO, MBEHIAPCKOTO, WTa-
NBAHCKOTO, TOJUIAHACKOTO, CKaHIHHABCKOIO, PYCCKOr0, BET€TApHAHCKOIO 3aBTPaka, THETHUECKOTo
3aBTpaKa (110 32JjaHUI0 IPENoABATE/IA).

2. CocTaBlieHME MCHIO JUIS CIENHATLHBIX (POPMEI 00CTYy)UBaHKA (JTAHYH, GU3HCC-JIAHYH,
Opanuu, BOCKpecHBbIe OpaH4l, Kode -Opeiku, Ipe3eHTanyus M T.1.)

Dopma sanamua — YCmHbII ONPOC, PEYEHIUPOGUHUE SbICIYILIEHUY, NPe3eHMAYUs, 66INOILIe-
HUE NPAKIMUYECK020 3G0aHUA

Tema 8. Yciyrn npeanpHsTHil nuTaHMs, KaK COCTaBHAA YaCTh TYPHCTCKOH HHIy-
CTpHH.

Cojepanue NpaKTHYECKUX 3aHATHH

1. CocTaBnenne MEHIO JUIsl PasMYHBIX METONOB («a Jisd KapT», «a MaprT», «TabipaoT») o
BHAOB (WBEACKUH CTON, OyheTHOE 0BCIy HBaHHE, CTON-IKCIPECT, 3AT-DKCIpece) 06CTyKHBAHMUS.

2.M3yuenue crenuatbHBIX BUNOB IIHTAHWS, [PEIOCTABISEMBIX [PH 00CTyKHBAHNH TYpH-
CTOB: MOIHEMH naHcHOH — (FB); nomynancuon — (HB); omnopaszosoe nutanue (3astpax) — (BB), Bee
BKIOYEHO B CToMMOCTE — All inclusive 1.1 1 ocobeHHOCTeH 0GCTyKUBAHNSA TUTAHHEM B [OCTHHMY-
HBIX HOMepax.

Wzydgenne ocobeHHOCTEH NUTAHMA TYPHCTOB H3 Awmepurn, Kananel, Asctpanun, esponeii-
CKHX CTpaH U Jp.

IIposodumes 6 Gopme npaxmu4eckozo 3auAMUA ¢ UCHOALIOBAHUEM SPYRNOBOSO QHANU3
cumyayu,

Tema 9. Undopmanmonnoe obecnedenne mpouecca odcay;kuBanus. Crangaptel of-
CIIYKUBAHHSA B PecTOpaHe.

1. H3zyyeHue TpeOOBAHMH, IPENBABIIEMBIX K COCTABICHUIO U oOPMIICHHIO MEHIO, KapThl
BHH H KApPTHI KOKTEHIEH,

2.M3y4enue nocne10BaTeNbHOCTH PACTIONOKEHAS 6MIO 1 3aKYCOK B MEHIO.

3.M3yuenue cTaniapToB o0CIyKHBAHHSA B PECTOPANAX.

4. Mzygenue TpeOOBaHMEt K NEpCOHATY NpPEINPHATHH OONIECTBCHHOTO TUTAHUS (I'oCT
30524-2013 «Yciyru obiecrsennoro nutanus. TpeGosanus K [IEPCOHAY ).

Dopma sausmus — yemustii 0npoc, OUCKYccus, doxaadst, Mecmuposanue.

5. OHEHOYHBIE CPEACTBA AJS TEKYIUIEIO KOHTPO. IS YCIIEBAEMOCTHU,
INIPOMEXYTOYHOH ATTECTALIMH IO UTOTAM OCBOEHUS AUCTHATIINHBI
H YYEBHO-METO/JHYECKOE OBECIIEYEHUE CAMOCTOSITEJIBLHON PAGOTBI
CTYJEHNTOB

S.1. Texymuii KOHTPOJIb YeneBAEMOCTH
Texylumii KOHTPOEL YCIIEBAEMOCTH POBOAMTCS B hopMe PEHTHHI-KOHTPOIA TPH pasza B ce-
MeCTp. THNOBBIC TECTOBBIE 3a/IaHHS U [IPOBEASHUS TEKYLIETO KOHTPOIS HPUBEIEHB! HIKe.

Teer k peitrunr-ronrpoaro Ne 1
1. CraHpapT 06cay:XHBAHAS B TOCTHHHUIIE - DTO:
a) KOZICKC HOPMATHBOB, KACAIOLIAXCH 3HAHHA KOHUCIIMH FOCTUHUIIBL, TEXHOMOTHUECKUX npotec-
COB IIOBEIICHUS ¥ BHENTHETO BUA,
0) bopMBI i METOIB! 06CIIY)KUBAHMA B FOCTHHHILE,
8) IIpaBuiia mpenocTaBIeHUs FOCTHHIYHBIX YCIIYT.
2. IlepuoauIHOCTE CMEHBI NOCTEALHOrO Geiba pH y6opke HoMepa onpeneaseTcs:



a) JKEJAaHHEM TOCTS

0) cornacHo OOIENPUHSTHIM IPABHIIAM

B) B COOTBETCTBHH C BHYTPEHHHUMH [PABHIAMH TOCTHHHUIIBI

3.0cnoBHad yeryra KOJVIEKTHBHOIO CPeICTBa pasMellleHHs roCTHHHYHOrO THIIA:

a) IPOKMBAaHHE U MUTAHHE

0) npoKHBaHe

B) Mndopmuposanue

4.¥ciayra B HHIYCTPHH rOCTENPHHMCTRA — 3TO:

a) IPOJYKT, KOTOPBIHA IIPOM3BOJUTCA, IPOJACTCH H NOTPeDAIETCA OTHOMOMCHTHO

6) pe3yNnbTaT HEMOCPEACTBCHHOTO B3aHMOAEHCTBHS UCTIOTHATENS U TOTPEOHTE A

B} IPOLECE, B IPOM3BOACTBE KOTOPOIO YYaCTBYIOT KaK MPOU3BOANTENb, TAK H OTPeGHTEb.

5. Kakoe moHsTHE COOTBETCTBYET JAHHOMY ONpeNeIcHHIO: ['apMoHMYHOE coueTaHHe MPOM3-
BOJCTBA YCJIYr, KOM(POPTHOH Cpeanl 0T/AbIXa H OTBETCTBEHHOI0 NOABCICHHS NMEPCOHANA B Iie-
JIAX YIOBJIETBOPeHUA OTPefHOCTEH rocTeli Npu rapaHTHH BX 6e30MACHOCTH, PHIHYECKOro U
MCHXO0J0rH4eCKOro KoMpopra.

a) TOCTCIIPHUMCTRO

0) TYPHCTCKHI [IPOLYKT

B) MHAYCTPHS FOCTEIPHHMCTBRA

6. I'ocreBas kapra — 3T0:

a) cxeMa ABMXKEHMs I'OCTS 110 FOCTHHHIIE OT PELENIHA 10 HOMepa

0) JIOKYMEHT, COCTABNAEMbIH [TOCTIE BHIC3A TOCTS.

B) JIOKyMEHT, NAIOWMH FOCTIO MPABO NPOXOAMTS B FOCTHHHUIY M MONB30BATHCS YCIYTAMH IS TOC-
Tel.

7. Ilepnon 06Cay)KUBAHUS TOCTH ¢ MOMEHTA NpeABAPHTEILHOI0 3aKA32 HM MECTA B I'OCTHHH-
e 10 €ro 0The3Aa B3 TOCTHRHULI - 3TO

@) OCHOBHAS YCJIYTa FOCTHHUITEI

0) rocTeroit UK

B) PacueTHBIH gac

8. KosimdecTBeHHbIN MOKA3aTeNb CIPOCA H2 FOCTHHHYHbLIE YCAYTH

a) Tapud

) 3arpyska

B) OpOoHUpOBaHUC

9. Koadpduuuent 3arpysku Homepnoro gposaa — 3o

a) OTHOIICHKE 3aHATEIX HOMEPOB K 06LIEMY KONHYECTBY HOMEPOB MOCTHHHIILL

0) DOKYMEHT, COCTaBJIAEMEIE HA OCHOBE 3a9BOK Ha OpoHHpoBanHe.

B) OTUYeT 0 KOIUYECTBE IPOKMBAIOIIKX B FOCTHHULC 3a ONpeIeNeHHbI IEPUOJT BPEMEHH.

10. Kakoe nousiTHe cOOTBETCTBYET JAHHOMY OIIpeXeIeHHIO: CoBOKYNHOCTE NpeANpHATHIA,
UPOH3BOACTBO YCIYT KOTOPLIX ONMPAETCS HA NPHHIMOBI FOCTENPHAMCTEA M YAOBJIETBOPSIET
MOTPeGHOCTH TYPUCTOB B HOWIIEre, ee, 0TAbIXE.

a) TOCTEIIPHHMCTBO

0) TypHCTCKHI IpOAYKT

B) HHIYCTPHS TOCTENPHUMCTBA

11. Cornacno IIpaBunam npegocraB/ieHusl roCcTHHHYHBIX yeayr B P@ pykorogeTBo rocruin-
ubI

a) HMEET NPaBoO U3MEHHTD CMHBIH PACUCTHBIH Yac ¢ YYETOM MECTHBIX OCOOGEHHOCTEH

0) He MMeeT IpaBO U3MEHUTEH CAMHBIHA pacdeTHBIH YaC ¢ y4eTOM MECTHBIX OCODEeHHOoCTE

12. Yeayra B MBIYCTPHM FOCTENPHUMCTBA — 3TO:

a) HPOLYKT, KOTOPBIH IIPOU3BOANTCS , IIPOXACTCH U IIOTPEOAETCA OTHOMOMEHTHO

0) pe3yapTaT HEMOCPEACTBEHHOTO B3AHMONCHCTEHS HCTIOIHATENS I HOTpeOUTENS.

B) ITPOL(ECC, B IIPOM3BOACTBE KOTOPOTO YYACTBYIOT KaK IPOH3BOIUTEND, TaK H NOTpeOuUTE b,

13. IloGyaka rocrs -

a) IaTHas JIOLOTHUTENbHAS FOCTHHHYHAS YCIYra



0) OecriaTHad AOMONHUTENbHAS TOCTHHHYHAS YCIIyTa
B) 00s3aTENbHAA OCTABIAIONIAS OCHOBHOH TOCTHHUYHOM YCIIYTH
14. JleaTensHOCTh OPragoB roCyIapCTBCHHOM BIIACTH, HHCTHTYTOB IPaYKAAHCKOTO ODOIIECTEA, Opra-

HH3AIMH # QH3NYIECKUX L 110 HPEIyNPEKICHUIO, YCTPAHCHHIO TIPHYNH KOPPYIILHMH, BBISBICHHUIO,
OPCAYTIPEKIEHUIO, TPECEYCHHIO, PACKPBITHIO ¥ PAaCCICIORAHUIO KOPPYNIIHOHHEIX IIPAaBOHAPYIIe-
HHH, 10 MHHMMH3AIMH M JHKBHAALHH IIOCTEACTBHHA KOPPYHNIHOHHEBIX TIPaBOHAPYIIEHHH HOCHT
HA3BAHHE ....... IIpomusodeiicmeue koppynyuu

15. Ha ocuosanuy @enepanpHoro 3akoHa Ne 273-03 cutyanusi, npu KOTOPOH IHUHAS 3aHHTEPECO-
BaHHOCTE (PAMast HIIM KOCBEHHAS) JIHIIA BIHACT MITH MOKET [IOBIIMATEL Ha HapIexallee, 00BEKTHB-
HOe H OECIPHCTPACTHOE HCIIOJIHEHHE MM CIYKeOHBIX 00s3auHOCTEH (OCYLIECTBIICHHE IOIHOMO-

4Mii ) IOHUMAETCA KaK...... KOHDIUKm unmepecos

TecT K peHTHHr-KOHTpO.1¥0 Ne 2
L.JlokyMeNT, a0 MHi NPABO Ha BXOJ B TOCTHHHUITY M 1I0JYMCHHE KJII09A 0T HOMepa:
a) paspeillcHUEe Ha [OCeICHHE,
) perucTpallioHHasd KapTOUKa;
B) KapTa rocrs.
2. Bujx 6poHUpOBaHHSE, CO CNCUHAIBHBIM NOATBEP:KCHHCM 0TSl 0 TOM, YTO OH rapaHTHPYeT
rOCTIO ITOYy9IeHHE UM 3aKA3aHHOT0 HOMepa:
a) IBOHHOE;
0) rapaHTHpOBaHHOE;
B) OPHOPHTETHOE.
3.Ilpu BLIGOpE OTENS ANIS 1€IOBLIX JIIOteH HA IePBOM MeCTe CTOHT:
1) pacnoJIoKeHUeE,
0) xayecTBO OOCITYKHBaHHUSA;
B) Il¢HA.
4.ITpu pacyere 3a NpoKHBaHAE B MUPE HAa MEPBOM MECTe CTOHT pac4er:
a) HAJIUYHBIMH;
0) KpeIMTHBEIMH KApTaMH;
B) YCKAMHU.
5.Cayx6a rocTHHHUDI, B COCTAB KOTOPOIl BXOAAT CeKpeTapuar, Kajaposas cayx0a, ¢puuanco-
Basl CJIYK02, HHCIEKTOPHI 110 IPOTHBOMOKAPHOH HE30NACHOCTH M TeXHHKE 0e30NACHOCTH:
a) aIMUHMCTPaTHBHO-YIIpaBiieHYecKas cyx6a,
0) cayxba npHeMa U pasMelIeHHS;
B) CIIy>k0a 3KCILTyaTald HOMEPHOTo (oOHIA.
6.Cayk6a rocTHHHIBL, GyHKUUAMH KOTOPOH SABNSICTCH CO3INAHHe YCNOBHH NI PyHKUMOHH-
POBaHHUS CAHHTAPHO-TEXHHMECKOr0 000PYA0BAHHUS, NEKTPOTEXHUYECKHX YCTPOHCTR, CYKD
PEMOHTA H CTPOUTEABCTBA, CHCTEM €1a0bIX TOKOB, CHCTEM KOHIMUHOHHPOBAHHA M TerIo-
cHa0KeHH:
a) KOMMepuecKas clnyxoa;
0) MHKEHEePHO-TeXHUYeCKas CIyskba;
B) BCTIOMOTATEIIbHAS CIIyk0a.
7.]lokymeHT, oopmIiIsieMbIH NpPH pPerncTpaluM rocTs, ABISIOIMICH AOrOBOPOM  MEKAY
OpeXNPHATHEM, OKA3bIBAIOMIHNM YCJIYTH PA3MEIEHHS U FOCTeM:
4) KpeaHUTHAsA KapTOYKa;
) perucTpaioHHas KapToyKa;
B) Pa3pellieHHE Ha IIOCENEHHC.
8.Kakne u3 yKkasaHHBIX yC/Iyr NPeAOCTABISIOTCS B FOCTHHHIE 33 TONAATY:
a) BBI3OB CKOPOH [TOMOIIM;
) none3oBaHHe MEAMUMHCKON aIITeyKo;



B) OCT@BKa B HOMEp KOPPEeCIOHACHLIIH;

I') KONKPOBAHHE JOKYMEHTOB;

JU) no6yaKa K Opeaen€HHOMY BpEMEHH;

€) MEJIKUH PEMOHT OJIEKIbI,

€) cTHUpKa U XMMYHCTKA.

9. Kaxkast cTaThsl 3aHUMAET NIEPBOE MECTO B CTPYKTYPE A0X0J0B rOCTHHHILL:

a) JOXOZ OT TPOJIAYKH HOMEPOB;

6) A0X0J1 OT MPOIAXKH IMTAHHSA H HAIMTKOB;

B) JOXOJ OT HPON&kKH JONOTHUTENBHBIX YCIYT.

10.Ilomewmenre 19 BPEMEHHOTO IPOXKHBAHHUSA, COCTONNUIEE H3 OJHOT0 HJIH HECKOJBKHX MECT,
000pYX0BaHHOE B COOTBETCTBHH ¢ IPEIbABIACMBIMH TPe0OBaHHAMH.

a) FOCTHHHIIA;

0) HOMepD;

B) KOHKO-MECTO.

11.Kako#i k1acc roCTHHHI UMEET B CBOEM LITaTE IKCKYPCORONOB, IPYIINOBOIO0B, CIIOPTHBHBIX
HHCTPYKTOPOB:

a) KypopTHas FOCTHHHIIA;

0) FOCTHHHMIIA IETOBOTO HA3SHAYCHHS;

B) TYPHCTCKO-3KCKYPCHOHHAS [OCTHHHUIIA.

12.Camas pacnipocTpaHenHasi MPHYHNA BO3HHKHOBEHMIA OKAPOB B TOCTHHHIAX a) [0 BUHE
KYPHIBIIUKOB;

) HEHCTIPABHOCTH 3MEKTPOOOODYI0BAHHNS;

B) N0Kaphl Ha KyXHE,

13.0¢noBHBIMH HCTOYHHKAMH, ONPEIEISTIOMUMH 10X04 TOCTUHHUILI SBJISIOTCS: ajzarpyzka
HOMEpOB;

0) eHbl Ha FTOCTHHHYHBIE YCITYTH;

B) IPEOCTaBIEHHE PazHOOGPA3HBIX TONOIHUTENBHEIX YCIYT.

14.0cHoBubIe TPEOOBAHHSA, NpPeIbABIAEMBIE K CHCUHATHCTAM KOHTAKTHOM CJIysk0bI rocTu-
HHIILI:

a) 3HaHue BCEX CIYXKO U NOApasenenyil TOCTHHUIIEL,

0) HAIMYHE CNEeNUAIbHOTO 0OPa30BAHUS;

B) 3HAHHE HHOCTPAHHBIX S3bIKOB.

15. Yenyra no npensapHTeanHoMy 3aKa3y HoMepa (MecTa) B oTee AHHYJIHPYETCH B CJIEAYIO-
IIHX CJIy4YasnXx:

a) rocTe omosfail Gosiee YeM Ha CYTKH;

6) TOCTb H3MEHHII ATy 3aCCNeHHUs B OTENE M IPEAYIIPEMMT 06 3TOM aAMHHHCTPALUIO,

B) HOMED, 3a0pOHHPOBAHHBIN IOCTEM, He OBIT HOATOTORNEH K 38CEIICHHIO.

Tecr x peliTnur-konrpoaio Ne 3
l.XapaKTepHbIME 0C00eHHOCTIME PPaHIY3CKOro CEPRHCA SBJISIOTCH:
a) pacKiajblBaHHe UMY O(QHIMAHTOM HA Tapernky rocTd Ha NIPUCTABHOM CTOJIMKE, Hofaua Girona
TOCTSAM € IPABOH CTOPOHBL, CBOGOA ABHIKEHHH 00CITy XKUBAIOIIETO NEPCOHANA;
6) meMoucTpaiua 61104 TOCTAM C JICBOMH CTOPOHEL, IPEJOCTABNCHHE TOCTIO BOIMOKHOCTH CAMO-
CTOATEIIBHO OIIPENCTIATE KeIaeMBil 00BEM €/1bl, MOCTOAHHBIA KOHTAKT O(HIMAHTA C FOCTAMMU;
B) 110/1a42 BIOM HA CEPBUPOBOYHOM GIII0Zie, IOPLUMORHPOBAHKE Ha TJIa3ax y rocTel,
NepeKNaabIBaHKE FOCTAMH [IOPUMI B TAPENKH.
2. Obcny:xuBanue N0 THIIY «IUBEICKOT0 CTOJIA» XapaKTepH3yeTca:
a) YCKOPEHHBIM NIPOLECCOM 00CIyKUBAHHS, OrPaHMYEHHEBIM ACCOPTUMEHTOM IIPEANAracMbIX OO
W HaMHUTKOB, OOCIY)KHBAHHEM OHOBPEMEHHO OOJIBLIOrO KOIHYECTRA NOTpeGUTeeil 1o npenBapH-
TEJBHOMY 3aKazy;
6) GosbiiM BEIGOPOM GITION M 3aKYCOK €O CBOGOIHBIM AOCTYIIOM, GOJIBIION IPOIIYCKHOH Crocob-
HOCTBIO PECTOPAHHOTO 3271, MEHBIIMM KOJTMYECTBOM O(HIIHAHTOB s OCIIy KHBAHMS;



B) BO3MOJKHOCTBIO T'OCTA BRIOpaTh M3 KapThI-MEHIO OT0fa MO CBOEMY KENAHHIO, OOJIBIIOH IIpo-
MYyCKHOH CIIOCOOHOCTBIO PECTOPAHHOIC 34714,

3. OcHOBHBIE 31eMEHTEI 00CIYKHBAHAE BRIHYAIOT:

a) BCTpeUa rocTel, pasMEIIEHHe HX B 3ale, IIPE/NIOKEHNHE MCHIO M KapTHl BUH, alepHTHBRA, [IPHEM
¥ 0QOpMIICHHEC 3aKa3a, peKOMEHJIAIMH B BRIOOPE 3aKYCOK, GIO ¥ HAIHTKOB, JOCEPBUPOBKA CTO-
na B COOTBETCTBHH C 3aKa3oM, Ilepeliavya 3aKalza Ha IPOU3BOJICTBO, N0JIa4a HAITHTKOB H OMr0J, pac-
4eT ¢ TOCTAMH;

0) BCTpeda rocTeld, MpeaANOKCHUE ANEPUTHBA, NIPEITIOKESHUE MEHIO M KapThl BUH, YTOYHEHHE 3a-
Ka3a, [0Ja4a HAUTKOB U OO, pacyeT ¢ TOCTIMM;

B) BCTpe4d I'OCTEH, pasMEIleH)Ee HX B 3a7e, JOCEPBHPOBKA CTOJ1a B COOTBETCTRHH C 3aKA30M, Iepe-
Jlava 3aKasa Ha IPOM3BOJACTBO, I0[aya HaNMUTKOB M OO, pacdeT ¢ FOCTIMH

4. K ocTpLIM # COIeHBIM XOI0JHBIM 32KyCKaM PEKOMEH/1YeTcs N0JABaTh....

a) KpacHBIE CTOJIOBEIE CYXHE H ITOIYCYXHE BHHA,

0) KOHBAKH, Xepec, MOPTBEHH;

B) BOJIKY H TOPBKHE HACTOMKM.

5. {nst opranuzausy §aHKETOB B peCTOPAHE UCIIOIb3YeTCs MEHIO. .,

a) MEHIO 10 Kyp»

0) KOMILIEKCHOE MEHIO

B) OaHKETHOE MEHIO

6. KonTHHEHTANLHBIH 3aBTPAK BKIKYAeT. .,

a) 4aif, Kode, mammanckoe, HeGOJIBIIHE XOTOIHBIE 3aKYCKH, ropaure 6II0a, CyIIbl,

CalaTel, JeCePTHI

0) uai, xoe, caxap, 6yTOUHBIE H3/IE/IHA, TOCTEL, MacIo, HKEM, MEJ, BAPEHbE

B) 4ai, kobe WM ropsunil MMOKONAH, caxap, CIMBKH(MOIOKO), TUMOH JBKEM HITH HOBHIJO, MET,
X1e000yNOUHEIC H3AEIHS, MACTIO

7.MeHI0 «A 11apT» vYame NpHMCEHSAETCH:

4) B KypPOPTHBIX FOCTHHHIIAX M JIOMaX OTIBIXA,

0) B IOPOTHX 3KCKIIFO3UBHEIX PECTOPAHAX;

B) IPH OOC/TYKUBAHUM MEPOTIPHATHH C OTPAHHYCHHBIM 0BEIEHHLIM [EPEPbIBOM IPOOCIKUTENBHO-
CTEIO 15-20 MEHYT

8.Ke#itepunr — 3ro...

a) BbIe3AHOE 00CITYKHBAHHE, IPOBOIAMOE BHE TIPEAIPHATAL

0) obcnyxuBanre OPUITATEHBIX MEPOIIPHATHE B TOPTOBOM 3alle

B) 00CIY>XHBaHHE 110 MEHIO TAGIBAOT

9. K ciennanbnpiv gopmaM 0Ge/ 1y KNBRHHS OTHOCHTCS:

a) OAHKETEI- KOKTEHNb, GaHkeT-ual, GankeT-Pypuret;

0) BoCKpecHbIH OpaHy, QypIIeTHBIH CTOM, 337 — SKempece

B) IaHYH, OU3HEC-TaHYH, OpaH4H, BOCKPECHBIE GpaHyH, Kope-OpeHk#, npe3eHTanms

10. MeToab! 00CayKHBAHUS ITO...

a) BBIE3IHOC PECTOPAHHOE ODCIYKUBAHUE, CONHATBHBIN Kl TepuHT, Vip-KeHUTepHHT;

) «a 14 xapr», «a mapT, «TabJIba0T», LIBEICKHI croi, OydeTHOe 06CITYKMBAHNE, CTON- 3KCIIpece,
3aT-3KCnpece

B) bu3HeC — nany, npeseHTalus, Kode — Opeiik

1. Kakumu HABBIKAMH H yMEHHSIMH J0JIKeH 00J1a1aTh XocTec?

a) IPHIOTOBNEHHE PA3IIMYHBIX BUIOB KOde, HCKYCCTBO «nare-apTy;

) BcTpeda M pasMelneHue rocrel, obmenue, cosaanme 0J1aroIpUATHOM arMocdepsl B

3a1¢, YMEHHE PacnoiIokHTh K cede.

B) IPUTOTOBJICHHE Pa3IMIHBIX BUIOB CMEIUAHHEIX HATUTKOR, HCKYCCTBO (bnelpunra.

12. Bua Menio, no KoTopoMy 6.1101a TOTOBAT «Ha 32aKa3»:

a. A la carte

0. TabnwaoT

B. Carte du jour



r. IIsenckuit cron
1. Cton-Gyder
e. [luxnmamnoe MeHIO
13. B MeH10, KOTOPBIH HCNOJB3YeTCsl IPH OPTAaHH3ALMH NMHTAHUS B CAHATOPHAX:
1. A lacarte
2. TaOnbmot
3. Carte du jour
4. llleenckuit cToN
5. Cron-Oyper
6. HIUKIIHYHOE MEHIO
14.Bujx MeHI0, KOTOPLIH HCIIOIb3YETCH NPH OPraHU3ANHMA THTAHHS TYPHCTOB:
a) HHKJIIMYHOS MEHIO
0) a la carte
B) Carte du jour
15. Comenne - 370....
4) CHELHMAINCT, OTBEYAOIIM 3a NpodecCHOHANEHYK) N0ady HalMTKOB B JAHHOM 3aBeICHUM, Ja-
IOLIMH COBETEI IO IIPABUILHOMY BEIOOPY HAIIMTKOB H BUH K OI101aM;
0) merycrarop BUH H KOKTeiel;
B) JEryCTaToOp 4as.
3.2. llpomesxyToUHasi AaTTECTANMS [10 HTOTAM OCBOEHUS IHCIHILTHHEI - 3q4ent.

Bonpoce! k 3a4ery:
1.0cobeHHOCTH U BHIBI TOCTHHUYHOIO MPOAYKTA, ET0 COCTABHLIC 31eMEHTDI,
2. BuOsi TOCTUHHYHEIX YCIIYT.
3.I1paBoBEIC M HODMATHBHEIE JOKYMEHTHI, PEITIAMEHTHPYIOIINE TOCTHHUYHYIO NeSTeNLHOCTD.
4. F'oCTHHHYHBIL OPOAYKT, OCHOBHBIE HOHSATUA B TOCTHHHYHON A€ TENLHOCTH.
5.CTannapTel 06CITyKHBAHHA B CPENCTBAX PA3MEILIEHHS.
6.Ksanngukanuonnsre TpeboBaHMUd K IEPCOHATY TOCTHHHULL.
7.Opranusanys GyHKUMOHATEHBIX IPOLECCOR B FOCTHHHLIE.
8.Texuomornu paGoThI ¢ pasTAYHBIME THIIAMH [OCTEH.
9.0uenKa yIoB/IeTROPEHHOCTH rOcTel B TOCTHHHIIE,
10.Texnomoruu npuéma, perucTpanum, pasMemeHust 1 06CIyKUBAHKS FOCTEH B FOCTHHHIIE.
11.Texnonorus mpuéma u cneunduka obexyxusanus VIP— rocrei, WHOCTPaHHBIX TOCTER, TOCTEH ¢
OrpPaHH4YEHHBIMH BO3MOXKHOCTSAMHM, TYPUCTCKUX I'PYIII B TOCTHHHIIE.
12. Pabora ¢ mocTosHHBIME rocTaMu. PaboTa ¢ HHOCTPAHHBIMH TOCTAMY. YYET HANMOHAILHEIX U
PENMIUO3HEIX 0COOEHHOCTEH rocTeil.
13. Texnonorusa paboTsl CILyxGbl X03AHCTBEHHOIO OGeCIeYeH s TOCTHHHUBI, TEXHOJIOIUM YOOpKH
HOMepHOTO (oHna. KoHTpons KauecTBa YGOPKH HOMEPOB.
14.Texuoornn paborsl cyx0OEl KOHCBEPXKEH U LIBEHIIAPOB B TOCTHHHIIE.
15. Texnonoruu paGoTeI GH3HEC- LIEHTPA H CIIOPTHBHO -~ 02/IOPOBHUTENBHOrO EHTPA B TOCTHHHLIS
16. Texnonoruu paGoThl C1yxKOBl 6&30IACHOCTH B FOCTHHHLIE.
7. Texxosnorus paGoTsl 110 IPENOCTABNIEHHIO SKCKYPCHOHHOTO H TPaHCHOPTHOrO OOCHY>KUBAHHUA B
TOCTHHHIIE,
18. Texnonoruu paGoTsl 8 IMUHUCTPATHBHOM CTyKOBI FOCTHHHIbL.
19. Texunonoruu paGoThl OTAENA 110 YIIPABICHUI) IEPCOHATOM,
20. Texuonoruu paGoTsl OT/1e1a MADKETHHTA U [IPOIAK
21. Texnonoruu paboThl HHKEHEPHO — TEXHHUCCKOMN CITyKOBI, BCIIOMOraTe/IbHbIX CIYKO FOCTHHH-
LB,
22. TexHONOTHY PETHCTPALIHH, Pa3MENICHH B 06CTy KHBAHNS TYPUCTCKHUX TPYN B TOCTHHHIIE.
23.IIpaBuna oxazaHus yeayr oBLIeCTBEHHOrO IHTaHKS,
24.TloaroToBKa 3a1a K 0GCHyKHBAHHIO.



25.0cBoBHEIE 3Tane! OOCTYXUBAaHHA: BCTpeUa rOCTeH, pasMeINeHne HX B 3a51¢, IPESIIOKSHUES M-
HIO U KapThHl BHH, allepPHTHBA, IpHeM # 0pOpMIEHHE 32Ka3a, PpEKOMCHIALUMH B BhIOOpE 3aKYCOK,
Onrox ¥ HATUTKOB, YTOUHCHHUE 3aKa3a, JOCCPBHPOBKA CTONE B COOTBETCTBUM C IPHUHATHIM 3aKa30M,
nepefada 3aKasa Ha HPOM3BOJACTBO, Hoxaqa 0101 M HAIIUTKOB.

26.Pacuet rocTa: BUILL, GOPME], IIPaBHIIA.

27.XapaKTepHCTHKA COBPEMEHHEIX (HOPM pacueTa ¢ NoTpeOUTesME.

28. Opranuzanus npouecca 0OCTyKHBaHHS B 3aTI€.

29. [IpaBuna moJayy MpOIYKLHHU cepBHc-Dapa.

30. Meroasl nogauu 6mox B pecropaHe ((paHIly3cKHil METOI, aHITMACKHH METOM, AMEPUKAH-
CKMH MeTo, pyccxmii meroa 1 guieridon uam Silver service).

31. [locnenoBaTenbHOCTE M NPABUIIA MOJAYH OIION U 3aKYCOK, CNAKKX OII0, TOPAYHX U XONod-
HBIX HAallHTKOB, KOHAUTEPCKUX H3NEINH.

32.IlopsaoK 3aMeHB! HCIIOIB30BAHHOH TOCY bl H IPHOOPOB.

33. IlpaBHia 3THKETa H HOPMBI [IOBE/IEHHS 38 CTOJIOM.

34. CoBpeMeHHEIE BUIBI YCJIyT B HOPMEI 00CTYKUBAHHKS.

35. Buzpl 3aBTpaKoB: eBpONEHCKHi, KOHTHHEHTAILHEIH, PACIIMPEHHbIH, aHTITHIACKUI, aMepHKaH-
CKHUil, 3aBTpaK C IIaMIAHCKUM, TO3THUH 3aBTPaK.

36. Bubl 3aBTpakoB ¢ y4eToM ocoGBIX MPUBBIYEK MHOCTPAHHbIX rOCTEH: aBCTPUHCKHH MepBbIi U
BTOPOH, HCHAHCKHH ¥ HOPTYFaAbCKUH PaHHUIA M NO3NHWE, HEMEIKHIA IepBbIi § BTOPOH, (paHLy3-
CKHH NEPBLIE M BTOPOH, MIBEHIAPCKUH NEPBLIH ¥ BTOPOH, HTAMLIHCKHH, FOIIIAHACKHH, CKAHAHHAB-
CKHH, DYCCKH#, BETCTADUAHCKHI 3aBTpaK, IUETHUCCKHMIT 3aBTpaK.

37. OcobeHHOCTH COCTABJIEHHS MEHIO JUIsSl IAHHBIX BH/IOB 3aBTPAKOB.

38. KelTepHHT.- KaTErOpHH, XapaKTEPUCTHKH.

39. Cueunanbusle GopMbl 00CTyMHBaHMS (IaH4M, Gu3Hec-Tanum, GPaHyH, BOCKPECHbIE Opanumn,
xote-Opeitxn, npezentanns u 1.4.) OcoGEHHOCTH COCTABIEHHS MEHIO IS JIAHHBIX BUIOB YCIIyI o
dopm o0CITyKHBaAHHS.

40. Metozs! obCiy XMBaHUA: «a JIsi KapT», «a [apT», «TababIoT», IUBEACKHI CTO, OydetHoe 06-
CIIY>)XHBAaHHE, CTON-IKCIIPECC, 3aI-3KCIIPECe, HX XapaKTepHCTHKA.

41. CoBpeMenHBIE BUIBI yChyr H (OPMbl OGCHYXHBAHHA: «CUACTIMBBLIA Hacy, pycckuit crom,
KIHED, KIHHED».

42.Buppl MUTaHHAA, NpeJOCTABISEMbIE IPH OOCTYKUBAHHH TYPHCTOB: IOJIHBIH Nancuol — (FB); mo-
aynascuoH — (HB); ommopasoBoe muranne (3aBrpak) — (BB), BCe BKIOYEHO B cTOMMOCTH — All
inclusive T.1.

43. Metozae! 00CHyKUBAHHUs: «a JIsl KApT», «a NapT», «TabIbaoT», MBeaCKHil cToia, OydetHoe 00-
CITY’)KHBAHHUE, CTON-JKCIIPECC, 3Al-IKCIIPECT, HX XapaKTePHCTHKA.

44.00cnyxuBaHMe B NPEIIIPUATHAX OOILECTBCHHOTO NMUTAHHS HA TEPPHTOPUH T'OCTHHHIL: 3aBTPaK
IO MEHIO CO CEOOOIHBIM BRIOOPOM GIIIOL, 3aBTpak HiIH 06e1 B BH/IE LIBEACKOTO CTONA.
45.06¢c1yxuBaHHe NMPOKUBAIOIINX B [OCTUHHIAX IO PazMYHOMY MEHK). KOHTUHEHTAJILHOTO 3aB-
Tpaka, paclMpPEHHOIO 3aBTpaKa, EBPOIICHCKOrO 3aBTPaKa, aHITIHACKOr0, aMEPUKaHCKOTO 3aBTPaKa,
PYCCKOTO 34BTpaka, 3aBTPaK ¢ LIAMIIAHCKUM, MO3/\HHH 3aBTPAK JMETHUCCKOIO 3aBTPaKa, BEreTapH-
4HCKOTO 3aBTpaKa; 3aBTPAKOB C y4eTOM OCOOBIX IPUBEIYEK MHOCTPAHHEIX IOCTeH: aBCTPHICKHIA,
HCNAHCKHH M NOPTYTralbCKui, HEMELKHI, bpaHny3cKHit, WBCHIAPCKUH, UTANBIHCKHH, FOJUIAHI-
CKHH, CKAHAWHABCKHH,

5.3. CamocTosTeAbHAs padoTa 00y4aOINErocs.

CamocTosTenbaas pabora CTYAEHTOB 0 M3YYEHHIO JMCLMIUIMHB! BKIIOYACT CHIEIYROLIHE
BHJIBL pa0OT: H3yYEHHE MaTepHalla, H3T0XEHHOr0 Ha JEKIHH, H3YUCHHE MAaTepHANa, BbIHECEHHOTO
Ha MPaKTHYCCKUE 3aHATHS, [IOATOTOBKA K IPAKTHYCCKUM 3aHATHAM, BBITOIHEHHE MHANBRIYAIBHO-
ro 3a11aHu (pedepar), HOAroTOBKA [IPE3EHTALHH TOKIANA.

CamocrosTenbHasd BHeayIUTOpHAS paboTa 110 Kypey BKIIOYAeT H3y4YeHHE YucOHO# ¥ HayqHOMH
/IMTEPATYDEI, TTOBTOPEHHE JIEKIIMOHHOIO MaTeprana, NOAIOTOBKY K NIPAaKTHYECKUM 3aHATHAM, 4 TAKKe
K TCKYIIEMY KOHTPOIIO M NIPOMEXYTOUYHOH arrecTanuu. [IpakTudeckue 3aHATHA NpenycMaTpUBaiOT



COBEpIIEHCTBOBAHHE HABBIKOB PabOTHI C HEPBOMCTOYHMKAMHE, H3YUSHHS NPEAMETHOH CEHH(UKH
Kypca. Bonpockl, He pacCMOTpPEHHEIE Ha NEKIUAX H [IPAKTHYECKHX 3aHATHSIX, JIOJDKHEI ObITh H3YUEHBI
OakanaBpaMH B XOJ€ caMOcTOATeIbHOM padorel. KoHTpons camocTosTenbHOM paboTel HDakaniaBpos
HaJ y4eOHOH NporpamMMoil Kypca OCYIICCTBILCTC B X0OA€ PAKTHYECKHX 3aHATHH METOIOM YCTHOIO
OIIpOCa HJIM OTBETOB Ha BONPOCH TeM. B XOJie caMOCTOATEIBHON paboThl KaXIBIH CTYJACHT 00s3aH
IPOYHTATE OCHOBHYIO H IT0 BO3MOXKHOCTH HOIIOJHHTENBHYIO IHTEPATYPY 110 H3YyuaeMoit TeMe. Oby-
YarOLIUAHCS JODKEH TOTOBUTECH K NMPEACTOAILEMY IIPAKTHYECKOMY 3aHSATUIO MO BCeM, 0003HAUEHHBIM
B MporpaMMe BompocaMm. He mposdcHeHHbe (IMCKYCCHOHHBIE) B XO€ CaMOCTOATENLHOM paboTEl BO-
[IPOCHI CIEYET BBIHCATH B KOHCIIEKT JIEKIMH M BOOCICACTBUH IIPOSCHHTE MX Ha [IPAKTHYCCKHUX 3a-
HATHAX.

CamocTrosTenbHas paboTa BEIIONHSETCS CTYASHTOM I10 3afaHMIO Npenoaasarens, Ho 6e3 ero
HEIIOCPEACTBECHHOIO YYACTHSL.

Brnamu 3ananuii 1j14 BHEayIUTOPHOH CaMOCTOATENEHON paboThl CTYAEHTA BEICTYNAIOT:

JUIsL OBJIAZICHHSA 3HAHHUAMHE:

-__ YTeHHE TeKCTa (y4eOHMKA, NEPBOHCTOYHHUKA, JONONHHTEIRHON JIMTEPATYPhl); COCTAaBIICHHUE

n1aHa TEKCTa;

- KOHCIIEKTHPOBAHHE TEKCTA;

- BBIIIUCKH M3 TEKCTa;

- paboTa CO CIIOBAPAMH U CHPABOUHHKAMM;

- yuebHo-uccaenoBareIscKad pabora;

-__ HCHONB30BAHUE KOMIBIOTEPHOM TEXHUKH M MIHTEpHEeTa H p. IPH BEIMONHCHHH TBOPYECKHX

JOMAIIHHX 3a1aHHUH.

AN 3AKPENICHUS U CHCTeMAaTH3AllMM 3HAHMH:

- paboTa ¢ KoHCIeKToM nexuuit (o6paboTka Texcra);

-__ MOBTOpHas paboTa Hafl yueOHBIM MaTepHanoM (3NMEKTPOHHOre yueGHUKa, IePBOMCTOUHUKA,

JOTIOIHHTENBHON! TUTEPATYPEIL);

- COCTABNICHHC NJIaHa ¥ TE3UCOB OTBETA Ha BOIPOCH] IPOMEKYTOUHOIO KOHTPOIIS,

- @HAMUTHYECKAs 00paboTKa TeKCTa (AHHOTHPOBAHKE, PELECH3UPOBaHHE, pedepUpOBaHHe, KOH-
CIICKT-aHANK3 H JIp.);

- ___ TOArOTOBKA COOOLICHHH HA IPAKTHYECKOM 33HATHU ¥ AP. IS (OPMHPOBAHUS YMEHHH 1

HABBIKOB!

- IOJTOTOBKA COOOLIEHMH 10 3a/aHHBIM TEMAM;

- PCUICHHE CHTYAIlHOHHBIX (IIpo(QecCHOHANBHDIX) 3a1aHUH;

[IpopaboTka BOMPOCOB, BBIHOCHMBIX HA CAMOCTOATEILHOE U3YYEHHE COCTOHT B M3Y4EHHH,
KOHCIICKTUDOBaHHH H aHAJIH3€E JTUTEPATYPHBIX HCTOYHHKOB.

MeTonuyeckue peKOMEHNAIMH 10 CAMOCTOATEILHOMY H3yUEHHIO BOIIPOCOB T€M HAUCHUNIIMHBL

1. HeoOxomuMo NpoYHTaTE TMTEpaTypHbIE UCTOYHHKH, NpOaHATM3HPOBATE KAYECTBO H [TOJHO-
TY U3JI0KEHHA MaTepHala 10 H3y4aeMbIM BOIIPOCAM B TMTEPATYPHBIX HCTOUHHMKAX.

2. PCKOMEHIyeTCs TMChbMEHHO COCTABUTH CBOM BOIIPOCHI K TEKCTY (He MeHee Tpex).

3. PexomenayeTcs aarh cOGCTBCHHBIE KOMMEHTAPHH IPOYHTAHHOMY MaTtepuany, aprymeTa-
U0 CBOEH HHTEPHPETAIHH.

4. KoHTponb BbIMOIHEHHMS BHEAYIHTOPHOH CAMOCTOATEIRHON paGoTh! OCYHIECTBIIAETCS 1A
NPAKTHICCKAX 3aHATHAX, HHIMBMAYANBHBIX M IPYRIOBRIX KOHCYJIBTALMAX, 3alMuTe pedepaTa. k-
3aMeHe.

Bompocel nast caMocronTeabnoit paGoThl ¢TyaeHTOB:
1. XapakrepucTiika u 0COGEHHOCTH IOCTHHHYHBIX YCIIYT.
2. Knaccupuxanysa roCTHHHYHBIX TPEANPHATHI 110 pasMepy U LEJIeBbIM PhIHKaM.
3.busnec-orenu.
4 KoHTpecc-IeHTPEL
5.Konrpecc-otemn.
6.I'OCTHHUITH] [IpK A3POIOPTaX.



7.CIOUT-OTEIIH.

8. OCTHHHIIEI [UIHTEIEHOTO MPOXKHUBAHHSL.

9.PeznnenTHBIE TOCTUHHUITEL. KYpOpTHEIE TOCTHHHIIEL.

10.TaiiMmep-oTeny.

11.AnpTepHATHBHEIC CPEACTRA pa3MeneHus.

11.I'ocTHHIYHEBIH HPOLYKT U €T0 COCTABIAIOIIHE.

12.0cobeHHOCTH YCaYT TOCTHHHIEL.

13.MexyHapoHbIe NPaBUiia IpeI0CTARICHUS YCIYT [OCTHHHIL.

14. OcobeHHOCTH JOTOBOPHBIX OTHOLIEHHH, NPCAYCMOTPEHHbBIE MEXIYHAPOIHBIMH TIpaBHIaMK
IPEAOCTABNEHMA YCIYT TOCTHHHIL.

15.11pasa 1 0043aHHOCTH BIaAENbIA TOCTHHHIIBL

16.IIpaBa 1 06s43aHHOCTH KNHEHTA.

17.MexmyHapoHBIC IpaBUiia TOATOTOBKA HOMEPOB K 3acelIeHHIO H 0CBOGOMKICHHUIO.

18.I1paBuna odopmieHUs HPOKUBAHKS B TOCTHHHUIIE.

19.Pacuer cToMMOCTH IPOIKHBAHKS B TOCTHHHIIE.

20. OpranuzanioHHas CTPYKTYpa YIPABICHUS IOCTHHHYHEIM IIPEAIPHATHEM.

21 AIMHHHMCTPATHUBHO-YTIpaBIICHUECKas ClIyxk04.

22 JIuyHas MOAroToBKa oQHUIHAHTA K paboTe.

23.TpeboBanus k 00CIyKHBAIOLIEMY TIEPCOHATY PECTOPAHA.

24 MeHIO pecTOpaHoB: BHEL, crienuduHaeckue 0codeHHoCTH. TpeGoBanus, IpebsBIIIeMble K Me-
HIO.

25.1IpaBuna oGenysxMBaHUSA TOCETHTENEN B pecTopaHe.

26. OcobenHocTd 00CTYKUBAHHS IPHEMOB M HAHKETOR.

27. OGecredeHHe 630IACHOCTH KUbIX IOMEIICHHIH B OTEE.

28.0c00eHHOCTH pErHCT ALy TYPHCTCKUX TPYIIII.

29.0c0beHHOCTH PETUCTPALIMH HHOCTPAHHBIX TYPHCTOB.

30.lonoNHATENBHBIC YCIYTH B TOCTHHHIIE

31.1lpasuna npegocTaBieHus yeIyr MpaYeyHbIX.

32.Komnjextanus Munu-6apa.

33.Ilpasuna none3oBanns Munu-6apom. O6CIyK1BaHue MHHH-0apOB U POPMHPOBaHHE cUETa 32
HCIIO/b30OBAHHBIC HAMHTKH H IPOAYKTEI

34.BapHaHTs! MOIIEHHHYECTRA C CONCPIKUMBIM MUHU-BAPOB 1 YCIOBUS €10 NpeaoTBpalleH .
35.I1pasuna npenocTaBieHys JONOIHUATENLHBIX YCIYT TOPHHYHBIMH.

36.XapaKTepHCTHKA ¥ 0COGEHHOCTY NPeOCTABICHIS TPaHCIIOPTHEIX, HHGOPMAIHOHHBIX, pasBlic-
KATEJbHBIX YCIYTI B TOCTHHHIIAX.

37.0cHOBHBIE, BCTIOMOTaTetbHbIE X JAONOIHUTEIBHEIE YCIyTH FOCTHHHYHBIX NPEaIpUATHHE,
38.Ilepeuens yenyr, MpeXocTaBIsEMBIX IPOXKMBAIONIHNM 38 JONIOJHHTEIBHYIO I1JIATY.

39. JlononHuTENLHEIE YCTYIH, 3aKa3bIBAEMbIE P GPOHUPOBAHNM HOMEpa.

40./loKyMeHTEI, 3aITOJIHAEMBIE TIPY BhIE3E. 3ABHCHMOCTD IPOLCAYPSl 3alONHEHUI JOKYMEHTOB OT
(OPMBI OILIATEL

41. Ilpasuna senenus Tened)OHHBIX ICPErOBOPOB M PABHIIA TOBEACHHS B TOCTEBEIX 30HAX
42.0mmbKu, KOTOPBIX CNEAYeT U36eraTh NpH OGINEHHH C FOCTAMH. BajKHOCTb KIIMEHTOPHECHTHPO-
BaHHOTO [IOAXOJa.

43.Ho4no# ayaut B rocTuHuUe. DYHKIHOHATLHBIE OGI3aHHOCTH HOYHOIO ayauTopa.

44 Oprau3anys KORTPONA Hal HOPS/IKOM B ODIUECTREHHBIX H ClIyKeGHBIX TOMEIeHHX.

45 KoHpmukTHBIE cHTyanuyu. TeXHOXOTHS NOBeIeHHS B KOH(IHKTE.

IlpumepHas TemaTuka pedepaTos, 0KIA10B:
. Tpebopanus x ycnyram, [IPeAOCTABISEMEIM B CIICTIHATM3HPOBAHHEIX CPE/ICTBAX pasMelleHHs
. City»x0bl rocTHHHIIL!. TEXHONOTUS IpUEMa U PasMELIeH s rocTel
. O6cnyxuBaHNEe FOCTHHUYHOTO GOHA.
. Opranmsaunus nUTaHus rocrei

e N



5. OcuoBHple $OPMBI IPETOCTABICHHS THTAHNUS B TOCTHHHYHO- PECTOPAHHOM OGCIY)KHBAHKH.

6. lloaroroeka k 0OCIYKUBAaHHIO IOCETUTENEH pPeCcTOpaHa.

7. llomyyenue U MOAroTOBKA NOCYBI, TPUOOPOB, CTOIOBOTO Oembs.

8. CepBHpPOBKa CTOJIOB A/ Pa3i4HbIX BHJIOB 00CIY KHBAHMI.

9. Crrennanbable QOPMEL 0OCITY)KHBAHAS B PECTOPAHE.

10.Opranuzanus o0CTyKHBaHUS B 3a/Ie-3KCIIPECC.

11.Cron-sxcnpecc-cnenuduka o0CTy KHBAHH.

12.0cobennoctu obcryxuBanug mo tuny «lIIseackuit cTom.

13.0pranuzanus paGotsl Gapa.

14.Ponb aiMHHHCTPAaTHBHOTO KOHTPONIA B 00ECIEYeHHH COXPAHHOCTH U 6e301IaCHOCTH.
15.0¢06eHHOCTH CHCTEMEI OXPaHbI H §E30MaCHOCTH B TOCTHHHYHOM KOMILTIEKCE.

16.0pranuzamnyst KOHTPOIIS 33 XpaHeHUEM KITHOUeH.

17.PaspaboTka MeponpHATHI Ha CIyYail SKCTPEHHBIX CHTYallHi B FOCTHHHUIE

18.HoBBle TexHONOTMH B penreHHH MpoGneMsl OXpaHbl U GesonacHocTH. TeXHHYECKHe CpelcTBa
0€30NacHOCTH.

19.I1poTHBONIOMXApHBIE CHCTEMBI CHTHATIH3ALNH, OTIOBELIEHNS, TOXAPOTYINEHHUA.

20.CuCTEMBI KOHTPOJIS JIOCTYTIA B HOMEPA.

21.Cuctemnl Buaeouabonerus. CHCTEMBI 3alUTHL OT B3IOMa B TOCTHHTHIAX M HHBIX CPEICTBAX
pa3MEIIeHHUS.

22. Ponp ¥ MeCTO City>0bl IpMEMa H PasMELLEHHUS B YIPABIEHUECKOH CTPYKTYpe OTels

23. ABTOMaTu3MpOBaHHAs 00pabOTKa JaHHBIX B CIYXKOE MpHeMa 1 Pa3sMCIUCHHA.

24. KsanuhukaoHHbIC TPEGOBaHHS H TOKHOCTHEIE 0GS3a8HHOCTH COTPYAHHKOB CIyKOBI TpHeMa
H pasMeUICHHS

25. KpuTepHH, yYUTHIBAEMEIE IPH KIaCCHOHKAI[MH TOCTHHHMIL,

26. Cocrapnsromue KyIbTyphbl cepBHCca

27 IlpaBuna IOBEREHHS IEPCOHANA KOHTAKTHBIX CIIYXO

28.Ctunb B 00CHyKMBAHHM rOCTEH

29.OcTernuecKas KyabTypa FOCTHHEYHOTO CepBUCa

30. Bausmue KyIbTYpHBIX TPaIUIAH M OOBIYAER HA OPraHH3aLIHIO BCTPEYH K 0OCTYIKMBAHHS HHO-
CTPaHHKIX TOCTEI.

®oua onenounpx Marepuanos (GOM) i MPOBEACHHS aTTECTAIUH YpOBHA chopMHUpPOBaK-
HOCTH KOMIIETCHIHH 00YYaiONIMXCS IO JUCLHILIMEE 0hOPMIIAETCS OT/IENbHbIM JOKYMEHTOM.

6. YYEBHO-METOJIUYECKOE 1 HH®OPMAIIMOHHOE OBECIIEYEHHUE

AUCHUTIJINHBI
6.1. KuurooGecneyeHHoCcTh
HawMenosanue nureparypsl: aBTop, HasBaHWe, BUI H3LA- lon KHHWUI'OOBECTIEYEHHOCTh
FIHA, M3AATCRECTEO 3 nanuA Hanuune B 3nextpodHoi 6ubmuortexe Bal'y
1 2 3
OcHoBHas nuTeparypa
l.Tumoxuna, T. JI. TeXHONMOTHU rOCTHHHYHON 2019 https://biblio-online.ru -432904

ACATENBHOCTHU: TEOPHUS U NPAKTHKA : Y4eOHHK 1S
npyKnaaHoro bakanaspuara / T. JI. Tumoxuua.
— M.: 1Opatlir, 2019. — 336 ¢. — (bakanasp.
Hpuxnanaoii kype). — ISBN 978-5-534-08190-9

2. Tumoxuna, T. JI. OpraHu3zaiys rocTHHHYHOTO 2019 https:.//biblio-online.ru -432903
Aena: y4eOHHK UL IPHKNagHOro Gakaraspuara /
T. JI. Tamoxuna. — M.: FOpaitt, 2019. — 331 c.
— (bakanagp. Ilpuknaanoii kypc). — ISBN 978-
5-534-08193-0




ITpogomxenne TabIHIIED
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3. Conoryboga, I".C. Opranuzaimsa IpoU3BOACTRA
1 obCny:XKHBaHWS Ha [PEANPHUSTHAX OOLICCTRCH-
HOr0  IWTaHusA: yueOHHK 118 By30B /
I'.C.Comorybopa.— 3-¢ m3a., HWCIOp. U AOIL—
Mocksa Msnarenscteo HOpaiit, 2021.— 332 c.
— ISBN 978-5-534-09303-2

2021

2
https://urait.ru/bcode/470666

JonoHuTebHas TUTEpaTypa

1. bypakosckas, H. B. ObcnyxuBanue B roctu-
HHYHOM KOMILIEKCE OCOOBIX KaTeropuil KiueH-
TOB: y4yeOHOe nocodue ANd akameMHYeckoro Oa-
xanagpuara / H. B. bypaxosckas, O. B. JIykuna,
10. P. CononoBHrKOBa. — 2-e w31, — Mocksa :
Hznarenscreo [Opaiit, 2019 ; Omck : W3n-Bo
OMI'TY. — 98 ¢. — (Yrusepcutersl Poccun), —
ISBN 978-5-534-11735-6 (M3narenscTBO
1Opaiit). — ISBN 978-5-8149-2644-9 (H3n-Bo
OmI'TY).

2019

https://biblio-online.ru -446040

2.Baymrapren, JI. B. MapkeTunr roctHHHYHOrO
NpenpHATHs: y4eOHHK 11 akagecMHYecKoro Oa-
kanaspuata / JI. B. Baymrapren. — Mockea :
Wznarenncrso FOpaitt, 2019. — 338 ¢. — (Baka-
naBp. Axagemuueckmif kypc). — ISBN 978-5-
534-00581-3.

2019

https://biblio-online.ru -432906

3. bapanos, B.A. Druxer ofciyxupaHus Ha
IPENNPHATHAX OOMIECTBEHHOIO MUTAHMA: y4eh-
Hoe mnocobue mns By3os / B.A.Bapanos,
N.A.Cxopkuna. — 2-e u3a. — Mockea : Hsja-
TenseTBo Hpaitt, 2020.— 184 ¢.— ISBN 978-3-
534-10698-5.

2020

https:/furait.rw/becode/457044

4. bypaxosckas, H.B. O6cayxuBasue B roctu-
HHYHOM KOMILIEKCE OCOOBIX KaTeropuil KIHMEH-
TOB: yuebHoe nocobme JUTS BYy30B/
H.B.Bypakosckas, O.B.JIykuna,
FO.P.Comonosaukosa.— 2-e u3g.— Mocksa Ms-
narenecTBo Hpaiit, 2021.— 98 ¢-— ISBN 978-5-
534-11735-6.

2021

https://urait.ru/bcode/476187

5. Kabuna, C.b. MapkeTHHT IPOIYKUMH H YCIIyT.
OOCwmecTreHHoOe nuTanue: yaebHOe mocobue M
By30B / C.b. XKabuna. — 2-¢ w3y, ucnp. u pom.—
Mocksa. Mzparenscteo IOpait, 2021, — 264

c— ISBN 978-5-534-05141-4,

2021

https://urait.ru/bcode/473202

6.2. Ilepnoauveckue H3gaHus

1. «[ocTuHuIa # pecropan: GusHec U yIpasienue» - W3naremrscreo 000 «M3matenscTBO
Xocoutonutyy. Benymui cnenuanu3spoBaHHETH JKYPHAJ T IpOQECCHOHAIOB HHAYCTPHH [OCTe-

IPHHMCTBA.

2. «locrunmanoe neno» - U1 «Ilanopamay. Tlpodeccronansuprii KYPHAI [UIA CMEHay-
CTOB B OpPraHW3aUMOHHOH, MapKETHHTOBOH M (QHHAHCOBO-XO3AMCTBEHHOH cdepax esTelEHOCTH

HPEMIPUATHN MHIYCTPUH FOCTEIPHUMCTBA.

3. «Otmen mpomax» - U «Pecropannsle senomocTiy. U3nanue, [IpeNHA3HA4YeHHOE Mlis




NpoECCHOHAIOB PECTOPAHHOTO W TOCTHHHYHOIC GH3Heca.

4. «Orenp»-M3narensctBo «Xommu [Ipecer. Tlepuonnueckoe u3nanHe, NOCBSIIIEHHOE BO-
IpOCaM IOCTHHUYHOrO OU3HECAa H HHAYCTPHHU TOCTEIIPUHEMCTRA.

5. «Orens. CoBpemennslii 6usnecy - M3garensctBo OO0 «Hawa nenosas npecca». Cre-
LHAIM3UPOBAHHBIN XKypHAT A4 npodecCHOHAIOB OTEILHOrO OH3HeCA.

6. Kypuan «AxaJeMHs FOCTENPHHMCTRa», M3narenscreo «Meamo npo»

6.3. UaTepHeT-pecypebl o
1.®enepanpHoOe areHTCTBO 10 TYpH3MY- https://www.russiatourism.ru/contents/statistika/

2. bubnuorexa 'OCToB 1 HOPMATHBHBIX JIOKYMEHTOB - hitp://libgost.ru/

3. JKypHai 1714 HaYMHAROMIMX ¥ OIBITHRIX NpeanprHuMarenei - http://bsnss.net/

4.QefiepalibHBIA MOPTAN HOVIEPIKKH MANOTO U CPEJTHErO NPEANPHHUMATEBCTRBA, HOBOCTH,
THI  TNpPEANPHHUMATENS, TOCHOMIEPXKKA MAlIor0 M CPENHEro  MpeNIpHHUMATENLCTBA-
http://smb.gov.ru/

5.[lopran unaycrpuu rocrenpunmcrsa-http:// horeca.ru

6.CoobmecTE0 NpodecCHOHANOB TOCTHHHYHOIO Ou3Heca. Beyumiuil mopTan B uHIyCTpHU
rocrenpuuMcTBa Poccuu u CHI - http://. frontdesk.ru

7. Beg npo roctuHALEL, oten - hitp:/..new-hotel.ru

8. Caift 06 THKeTE M TIPAaBHNAX I0BeACHHS - http:// proeticet.ru

9. ®enepanerEt nopran «Poccuiickoe obpazosanues. — URL: http://edu.ru/

10. Oduunanenriii unTeprer-nopran enepanbuoii ciykGb rOCYJAapCTBEHHOH CTaTUCTHKU
(Poccrar). - URL: http://www.gks.ru/

11. BaexTponnas buGnuoreynas cucrema BilV. — URL: http://library vlsu.ruw/

12. bubmmorpaduucckas u pedeparupuas 6a3a AZHHBIX Hay4yHbIX myOnmukauumii Scopus. —
URL: http://www.scopus.com/

13. basa naHHBIX MeRIYHApOAHBIX MHIEKCOB HAYUHOIO nuTHpoBaHus Web of Science. -
URL: webofscience.com

7. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHHE AUCTTUIIJINHBI

Jlis peannsanvy NanHoN IMCLIAIIMHEL HMEIOTCS CHEMHATbHBIE TOMELCHHS JUIsl IPOBEJIe-
HUS 3aHATHH JICKUHOHHOTO THIIA, 3aHATHI NPaKTHYECKOT0/NabopaTOpHOrO THIA, IPYNIOBLIX H HH-
AVBAJIYaIbHBIX KOHCYNBTAIMH, TCKYIHETO KOHTPOMS H IIPOMEXYTOUHOH ATTCCTAIMH, 4 TAKKE [10-
MCLIEHHS JUTA CaMOCTOATE/IbHOM pabOTEI: ayIUTOPHH, OCHAIICHHBIC MyTbTH-MEIHMA 0GOPYI0BaHU-
M, KOMIBIOTCPHBIC KIIACCH! C OCTYTIOM B MHTEPHCT, 2yJIHTOPHH (€3 CHEUHATLHOTO 0060pyI0Ba-
HHSL.

[lepedeHs HCMIONB3YEMOTO IHMIEH3HOHHOrO MPOrPAMMHOTO OGECHEICHHS: HAKET MS-Office.
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «Koncynbrant ITmocy (HHCTAIMPOBAHHLIA pe-
cypc Bal'V).

[Tpumeyanue:

B cooTBeTCTBHY ¢ HOPMaTHBHO-IIPABOBEIMU AKTAMH JUIA WHBATU/OB H JIMI C OTrpaHHYEHHEI-
MH BO3MOKHOCTAMM 37I0POBBS NPH HEOOXOAUMOCTH TECTUPOBAHME MOKET OBITD MIPOBEJIEHO TOJILKO
B [IHCLMEHHOH MJIH YCTHOH (opMe, a Takike MOTYT GBITh HCMOJIb30BAHEL IpYrue MarepHaiibl KOH-
TPOJLL Ka4eCTBa 3HaHUH, IPEAYCMOTPEHHEIE paboueil TporpaMMoi AHCIIHILIHNEL.
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Pabowas nmporpamma oo0Opena Ha y4eOHBIH roj

IIpoTokon 3acenanus Kadempsl Ne oT roga

3aBeqyromuii Kadenpoi

PaGoyasd nporpamma on06peHa Ha y4eOHBIHi rog

IIpoToxon 3acenanus kadenpsl Ne oT rojaa

3aBenyromuii kadenpoit

Paboyast mporpamma ono6pena Ha y4eOHBIH TOx

[Iporoxon 3acemanus kapenprr Ne 0T roga
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