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1. IEJH OCBOEHHUA JTUCIUILINHBI

[lenpio OCBOGHHA AMCUMIUTHHB! «T€XHOIOTMH TOCTHHMYHOIO XO3AHUCTBA M PECTOPAHHOIO
CEePBHCA» ABAACTCA POPMHPOBaHHE NPOGECCHOHANBHBIX KOMIIETCHIMH CTYACHTOB O TEXHOIOTHH
TOCTHHHYHOTO H PECTOPAHHOIQ CEepBHCa; (POpPMHPOBAHHUE Y CTYILCHTOB CHCTEMBl 3HAHMI M Mpel-
CTaBNICHHH 0 coBpeMeHHLIX IQHEKTUBHEIX METOAAX BEACHHUSA MOCTHHHYHOIO W PECTOPAHHOIO OH3-
Heca.

3amaun:

-H3YYATh TEOPETHIECKHE OCHOBEI CTARHOBIICHHS H PAa3BHTHS TOCTHHHYHOTO AENa, 0COOEHHO-
CTH €70 Pa3BHTHS B Pa3HEIX CTPaHaX; COBPEMEHHOE COCTOSHHE PhIHKA FOCTHHHYHBIX YCIIYT,;

-J1aTh TEOPETHYECKUE 3HAHUS O CHCTEMAX KIACCHOHKALIMK ¥ THIIOJOIMM TOCTHHHUI H HHBIX
CPEICTB pa3sMEICHUS;

-00y4YHTE NPMHIMIAM OPraHH3aLMH, (GYHKIHOHHPOBAHUS FOCTHHHI W MHBIX CPEACTB pas-
MEIEHUS U B3aUMOCBS3H CIIYKO;

-03HAKOMMTE ¢ TpeGOBaHHAMH K QYHKIMOHANBHEIM [OMEIEHHSM FOCTHHHI[ U UHBIX Cpel-
CTBaM Pa3MEHICHMUS;

-A3YYHTH COBpeMEHHbIe TPeOOBAHUA K PECTOPAHHOMY CEpPBHCY;

-C()OPMHMPORATE HABBIKH IIOATOTOBKH U PEATM3ALHNK IEATEILHOCTH NPEANPUATUH PECTOpaH-

HOro busHeca.

2.MECTO JUCIMIIJINMHEBI B CTPYKTYPE OIIOII

Hucuunnrna « TeXHONOTHMH FOCTHHHYHOTO X034iCTBA M PECTOPAHHOTO CEPBHCA» OTHOCUTCS
K 9acTH y4ebHOro ruana, popMupyeMoll yuacTHHKaMK 06pa3oBaTelibHbIX OTHOLIEHMH, TIPOrpaMMBbl
Oakanaspuarta no Hanpasienuio 43.03.02 « Typasm».

3. INTAHUPYEMBIE PE3YJIBTATHI OBYYEHHSA ITO JUCIHUITIJIMHE
IInanupyemele pe3ymbTaTEl OOYYECHHA NO JUCLHUIUIMHE, COOTHECEHHBIE C ILUIAHMPYEMBIMH
pesynasraramMu ocsoerus OIIOI (koMneTeHIHAME M HHIUKATOPAMH JOCTHKEHHS KOMTICTEHIHH)

QopMHpyeMble [TnanupyeMsie pe3ynsTaThl 00YUEHHS N0 JUCUHIUTHHE, B COOTBETCTRHH Haumenosanue
KOMIIeTEHIHMH C MHIMKATOPOM JOCTIKEHUS KOMIETEHLIHY OLEHOYHOrO
(xon, HuaukaTop Pe3ynbTaThl 00YUCHUA TIO IHCLHILIKHE cpencTsa
CONEPIKAHHE JOCTHKEHHA
KOMIIETEHLIHY) KOMTIETEHUHH
I 2 3 4
MK-3 - [TK-3.1. DopmupyeT | 3waem: TecTosble 1
Crnoco0eH pas- | TYPHUCTCKHM NPOAYKT, | ~TeXHONOTHM OBCTYXKHBAHHMA TYPHCTOB B Cepe TOCTH- | CHTYAUHOHHbIE
palaTelBaTb U | B T. 4. HAa OCHOBE CO- | HUMHOTO W PECTOPaHHOro GusHeca 3alaHug

NMPUMEHATH TEX~ | BPEMEHHBLIX HHQOP- | Vmeem:

HOJOrMK 00- | MauMoOHHO- paspalaTeiBaTe M NPHMEHATE TEXHONOrHM OBCTYKHBa-

CTYXHBAHMA | KOMMYHHKaTHBHBIX HUA TYPHCTOB B Cepe MOCTENPHUMCTBA ¢ HCMONTh30Ba-
TYPHCTOB C HC- | TEXHONOTHH, & TAKXE | HHEM COBPEMEHHBLIX TEXHOMOTHHECKMX H WH(OpMaLy-
NONB30BAHHEM | C YUETOM HHIAMBHMIY- | OHHO-KOMMYHHKATHBHBIX TEXHONOIMH, ¢ YYETOM HHMIH-
TEXHONIOTHYe- | ATLHBIX W CMEUHATL- | BHAYANbHbIX H CICLMATLHBLIX TPEOOBAHMH TypHCTA.
CKHX H MHDOP- | HEIX TpeGoraHuit | Baaoeem:

MalMOHHO- TYpHCTA. -HaBbIKaMH paspaboTKK M MPHMEHEHHS TEeXHOJIOIUH 06-
KOMMYHHKATHE- CIYKHBaHHA TYPHCTOB B chepe rocTenpHHMCTBa, C HC-
HbIX TCXHOJIO- MOJIb30BAHHUEM TEXHOJIOTHUYCCKHUX U HH@OpMauHOHHO-

rHi KOMMYHHMKATHBHBIX TEXHONIOIMH, € YYSTOM WHAHBHIY-

ANMBHLIX M CNEUHATbHBIX TPeGOBaHHIL TYPHCTA.




[pomomkenue Tabauibl

1 2 3 4
TIK-3.3. Bener nepe- | 3uaem: TectoBble 1
TOBOpPEI ¢ NAapTHEpa- | -COBPEMEHHLIE TEXHONOTMYECKHE M MH(OOPMAUWOHHO- | CHTYALMOHHbIE
MH, COIJlacoBbiBaeT | KOMMYHHKaTHBHbIE TEXHONOTHH H BO3MOXHOCTH HX 3amaHns
YCA0BMA B3aMMomel- | MPUMEHEHHS nA pelleHUA NPO(ECCHOHANLHBIX 3a1a4 B
CTBAA MO peaN3aLiy cepe rOCTHHUMHOTO M PECTOPaHHOrO Bu3Heca;
TYpHCTCKMX nipoayk- | Y MEEm:
TOB ¢ Uconb3oBany- | ~CNOIb30BATL TEXHOMOTMHECKHE M MH(OPMALMOHHO-
KOMMYHHK4THBHBIE TEXHOIOTHM NpPH peanu3alllMy Ty-
€M TEeXHOJIOTHYEeCKHX )
PHCTCKHX MPOLYKTOE;
1 HHPOPMALIHOHHO- Bradeem:
KOMMYHHKaTHBHbIX | _paphikamy BeieHUS NMEPEroBOPOB ¢ MAPTHEPAMU U CO-
TEXHOJIOTHE FNACOBAHKA YCIORMH B3aHMONEHCTEMS NO pealM3alMH
YCIYT B chepe ToCTeNpUUMCTBA.
IIK- 3.4. UcnionesyeT | 3unaem: TecToenle
HHHOBALMOHHEIE - HHHOBALHCOHHBIE TEXHONOTHH OOCNYHHEAHHA TYPHCTOR | CHUTYALHOHHEIS
TEeXHOJIOTHH ¥ KOM- B cepe FOCTHHHMYHOTQ U PECTOPAHHOro GH3Heca; 3agaHua
MYHHKALlMY NpH pea- | Ymeem:
JTH3ALMN TypUCTCKEX | “MOMONb30BATE WHHOBALMOHHBIE TEXHOMOTHHA obcnyxu-
yeyr BaHMA TYPUCTOB NPH peanu3alMyi TYPUCTCKHX YCIYT;
Bnadeem:
- HaBbIKaMH BLIOOpA aNCKBATHLIX NPOQPECCHOHAILHBIM
3agavaM MHHOBAUMOHHBIX TEXHOMOTUH M KOMMYHUKALIHMA
NIPH PEATTH3ALMH TYPHCTCKHX YCITYT.
[TK-4 - cnoco- | [TK-4.1. Oprauusyetr | 3waem: TectoBbie H
BeH oOpranmso- | mpoueccsl obcnyxu- | -Crieunuyeckie 0coBEHHOCTH PaloThl B FOCTUHWYHOM | CHTYaUMOHEHDBIE
BEIBATE NMPOLECC | paHus HOTPESHTBHeﬁ W PeCTOPaHHOM 6H3Hece; 3a0aHuA
OOCTYKHBAHUA | pa ocHOBE aHATMIA -OCHOBHbIE MpaBHMa MAPTHEPCKOre B3aMUMOEHCTBUA ©
notpeGHTeNeH PBIHOYHOTO CIPOCa 1 notpebuTenamMu.
Ha OCHOBE HOp- noTpeGHOCTeH TYPH- Ymeem:
MaTUBHO~ CTOB W APYFHX 3aKa3- -OPraHu30BLIBATE TPOLECC obcnyxusanus noTpebure-
MPaBOBBIX ak- | yoryr Nefl Ha OCHOBE AHANH3A PLIHOYHOTO CIPOca U NOTPe6HO-
TOB, € YHETOM CTEN TYPHCTOB H IPYTUX 38KA3YHKOB YCIIYT,
3alpOCOB  TO- Bnadeem:
Tpedurened  H - HaBBIKAMM OPraHusalli¥ mpouecca OOCIYKMBAHUA B
NIPHMEHSHHEM HHOYCTPHH [OCTENIPHHMCTBA Ha OCHOBE HOPMATHBHO-
KTHEHTOOPHEH- NpaBOBLIX aKTOB, ¢ Y4ETOM 3anpocoB Morpebutencii
THPOBAHHBIX NPHMEHEHHEM KIHEHTOOPUEHTHPOBAHHBIX TEXHOJIOrHI
TEXHOIQIHH
TIK 4.3. Buibupaer ¥ | 3naem: TecToBble u
NPUMEHSAET KIHEHTO- | - HOPMATHBHO-MPABOBLIE AKTH M CTAHAAPTH! ODCNYHH- | CHTYALMOHHBIE
OpHEHTHPOBAHHbIE BaHHA norpebutenci B MPEANPUATHAX rOCTHHHYHOTO U 3a1aHMA

TEXHOJIOTHH TYPHCT-
CKOro odcnyKHBaHUS
B COOTBETCTBHH HOp-
MATHBHO-PABOBBIMH
aKTaMH M CTAHIApTa-
MM ofCTyKHBAHKUA
norpeburenei

pecTopaHHoro On3Heca.

- KNHEHTOOPHEHTUPOBAHHBIE TEXHOJOIHM TYPHCTCKOTO
obcnyxmpanns noTpedurenell B MPeAnPHATHAX TOCTH-
HHYMHOIO M PECTOPAHHOro OM3Heca.

Ymeem:

- IPHMEHATE HE NIPAKTHKE NPOQECCHOHANBHBIE CTaHOap-
Th! 00CTYKMBaHUA U OOEcreurnBarth KAa4ecTBO YCAYr B
NpeANpHATHAX chephl TOCTENPHHMCTBA

Bradeem:

~HaBBIKAMH MPOBENEHUS IKCNIEPTHIbL ¥ AMATHOCTHKH 00D~
€KTOB CEpBHCa

LS




[Iponomxkenne Tabmumb!

1 2 3 4
[K-4.4. Obecneun- | 3naem: TecToBbIE W
BAET  KOHCYNbTAlM- | -PAaBUNA NPENOCTABNEHHA YCAYT MOCTHHHYHOIO X03fH- | CHTYaLMOHHEIE
OHHO- CTBA M O0LWECTBEHHOTO NHUTaHMs B PD; 3a4aHuA
MHPOPMAUHOHHOE Ymeem:
COMPOBOKIEHUH -ofecneunBaTh  KOHCYJNBTAlHOHHO-HHGQOPMALMOHHOS
mHenta M mpomece | COMPOBOKICHHE KIMEHTA K $opMHpPOBaTh KIHEHTCKYIO
(BOPMADOBAHNS KU~ 6azy B IPESANPHATHAX TOCTHHHYHOIO M PECTOPAHHOrO
i Gu3beca.
eHTcKoH Gasbl Bradeem:
JIddeem.
-~ HaBbIKAMW (hOPMUPOBAHUA KIWEHTCkoH Dasbl B npen-
ApHATHAX MOCTHHUHHOTO K PECTOpaHHOrO Bu3Heca
4. OBBbEM U CTPYKTYPA JTUCIUILIUHLI
pr,I[OGMKOCTb JHUCIHUILTIHHEB] COCTAB/ACT 3 3ayeTHbIE CIUHHUIDIL, 108 uacos
TeMaTHYECKHI nan
dhopma o6yueHHsST — 0OHAsS
Konrakrhaa paGoTa Gopmel
o0yqarommxcs Tekyuero
€ [eAroTUYECKHM KOHTpOAA
‘E“_ paboTHHKOM 3 YCIEBAEMOCTH,
3 = = . & ¢opma
Ne B g & S 2| 8¢ OMEXKYTOTHOM
iy HanMeHOBaHMC TEM /TN pasnenos/TeM | g 5 5 = ¥l es np ym
AUCHMIUTHHBI Z = - P a § g 89 ATTECTAIIMH
n ol B = ] Z 8§ 3| 8 = | (nocemecmpan)
5| 2| ¥ T | ¥3 2
T | = 8 gl 288
= T = b
= = Qo
AN
1. | Tema I. OcnoBHble NOHATHR B rocTu- | 5 | 1-2 4 4 4
HWYHOHR AeATENEHOCTH
2. | Tema 2. Cranmaptel obcmyxuBanus B |5 | 34 | 4 4 4 4
CPEICTBAX PA3MELISHHA
3. [ Tema 3. OcHOBH! MNpPOU3BOACTBEHHO- [ 5 | 5-6 4 4 4 4 PeliTHHr-KOHTPONE
TEXHONIOTHYECKOH NedTeNLHOCTH B Cpeil- Nel
CTBAX Pa3MelleHMs,
4. | Tema 4. TexHomornu npuéMa W pazme- | 5 | 7-8 4 4 4 4
INEHHS TocTeil B TOCTHHHLE
5. | Tema 5. Texuonornd paboTw pazmmaHex | 5 | 9- 4 4 4 4
CITy0 TOCTHHHIBL. 10
6. | Tema 6. Opranmszaups obcmyxusanms | 5 | 11- | 4 4 4 4 PeHTHH-KOHTPONE
noTpefuTENeH B pecTopaHax 12 Ne2
7. | Tema 7. TexHojoruu pecropansoro o8- | 5 | 13- 4 4 4 4
clyxupanud. Metoobl W opmbl odcmy- 14
KUBAHUA
8. Tema 8. Ycnyry npeanpustuil nuranus, | 5 | 15- 4 4 4 4
KaK COCTABHas YacCTb TYPHCTCKOW WMHAY- 16
CTpHH
9. | Tema 9. Wndopmaunonnoe obecnewe- | 5 | 17- 4 4 4 4 PelTUHr-KOHTpOIb
Hue npouecca obcnyxusanus, CraHap- 13 Ne3
THl OOCITYKHBAHMS B PECTOPAHE.
Beero 3a 5 cemectp: 36 36 32 36 3auer
Hannuue B nucunnnune KIVKP -
WToro no AMCUMILTHHE 36 36 32 36 3auer




Conep:xaHue JeKITHOHHBIX 32HATHIl N0 JUCUHUILIMHE

Tema 1. OcHOBHBIC IOHATHS B FOCTUHUYHOH AeSTeILHOCTH.

Oco0eHHOCTH ¥ BHIB! TOCTHHUYHOIO IIPOAYKTA, €0 COCTaBHBIE 3NE€MEHTHL. Buawl rocrtu-
HUYHBIX yenyr. [lpaBoBEle M HOPMATUBHBIE AOKYMEHTBI, PEIVIAMEHTHPYIOWINE MOCTHHUYHYIO AEs-
TEIBHOCTD.

[OCTHHHUYHEIM IPOAYKT, OCHOBHBIE IOHATHA B TNOCTHHHYHOH nesatenbHocTH. OCHOBHBIE
HOpMAaTUBHEIE JOKyMeHTHI. IIpaBuita npenocTtapnenys rocTHHHYHBIX yeayr. 'OCTel, pernamenTu-
PYIOIIHE TOCTHHHYIHYIO NeATENBHOCTS.

Tema 2. CTaHaapThl 00CTY:KHBAHNA B CPEACTBAX PA3MeEMEHH.

Cranpapte! obcmyXuBaHHA B CpeacTBax pasmelneHus. Kynprypa obcnyxusanus. Ksanu-
(hHKalIHOHHBIE TpeOOBaHHUS K IIEpPCOHANY.

Tema 3. OcHOBBI IPOHZBOACTBEHHO-TEXHOJIOTHUYECKOH NeATEJbHOCTH B CpeAcTBax
pasMemieHHs.

Oprasnzanud QyHKIHOHATBHBIX [IPOIECCOB B TOCTHHHIIE.

Texzomoruu paboThl ¢ pa3IM4YHBIMA THIIAMH rocTed. ONeHKa y/IOBI€TBOPEHHOCTH TOCTEH B
TOCTHHHUIIE.

Tema 4. TexHoJOrHH NPUEMA N PAZMELEHHA IoCTell B rOCTHHHLE.

TexHooruy npuéMa, perucTpallii, pa3MeILEeHH U 0OCTYKHUBAKRHS rocTell B TOCTHHHLE.

Texuonorus npuéMa 1 cnennguka odciyxupanus VIP- rocreif, HHOCTpaHHBIX rocreil, roc-
Tell ¢ OrpaHrYeHHBIME BO3MOXKHOCTSMH, TYPHCTCKHX TPYIN B rocTHHHLE. PaboTa ¢ nocTOSAHABIMA
roctamu. PaBoTa ¢ HHOCTPAHHBIMA FOCTAMHU. YUET HALIMOH&IBHBIX U PEIMIMO3HBIX OCODEHHOCTER
rocTei.

Tema 5. Texuonoruu padors! pa3sTHYHBIX CJIYKO FOCTHHHLIBI.

Texuomnoruss paboTel CnyXOB XO3SHCTBEHHOIO OOGECIEYEHHS TOCTHHHLBI, TEXHONOIHM
yoopky HoMepHOro (horna. KoHTponb kadecTBa yOOpKH HOMEDOB.

Texuonoruu paboTh! ¢IyK0B! KOHChEpKeil ¥ MBEHRIapOB B TOCTHHHIE.

TexHomorny paboTel Gu3Hec- LEHTPA U CIOPTHBHO — O3I0DOBHTENIBHOIO LUEHTPA B I'OCTH-
HHLE U CITyk0bI 0€30I1aCHOCTH.

Texuonorus paboTHl 0 MPENOCTABICHHIO SKCKYPCHOHHOIO H TPAHCIIOPTHOTO ODCITyKUBa-
HHS B TOCTHHHIIC.

TexHomoruu paGoTHl aIMHHHCTPAaTHBHOH CJy:O0bl TOCTHHHIBIL, OTAENA [10 YIPaBJICHHIO
IEPCOHANIOM, OTHENIA MapPKETHHTA H IIPOJaK, HHXKEHEPHO — TEXHHYECCKOMH CIyXOBI, BCIOMOTATE b=
HBIX CIIYKO MOCTHHUIIEL

TexHonorMy perucTpalyu, pasMeLicHIs U 00CTYKUBAHUS TYPUCTCKUX IPYILI B TOCTHHHLE.

Tema 6. Opranuszanus obc/yxKHBaHNA NoTpedHTENEH B pecToOpaHax.

[lpaBuna okazaHus yciayr obmecTBeHHOro NuTaHuA. [ToAroToBKa 3a1a K OOCIYKUBAHHUIO.
OcHOBHBIE 3Tallbl 00CTYXXMBaHUA: BCTpEYa FOCTEH, pa3sMEILEHHE HX B 3aJI€, IPEAT0KEHHE MEHIO U
KapThl BUH, allepUTHBA, IPHUEM H O(QOPMIIEHNE 3aKa3a, PEKOMEHNIALMHA B BLIOODE 3aKyCOK, OIFON
H HaIIHTKOB. Y TOYHEHHE 3aKa3a, JOCCPBHPOBKA CTOJIAa B COOTBETCTBHY C MIPHHSATHIM 3aKa30M, Nlepe-
Java 3axa3a Ha MPOH3BOACTBO, Nojaya G0l 1 HaUTKOB. PacueT rocTs: BUABL, (POPMEIL, TpaBUia.
XapaKTepHCTHKa COBPEMEHHBIX (JOpM pacueTa ¢ toTpeOHTeNsIMU.

Opranuzauus npouecca obcnyxupanus B 3ae. [IpaBuna nogauu NpoayKUHn cepBHc-Oapa.

Meronrl mogaun Oion B pecTopaHe ((paHLy3CKHH METOA, aHIMHHCKUH METOl, aMepH-
KaHCKHi MeToI, pycckuit MeTon 1 guieridon wm Silver service).

IlocnenoparenbHOCTD M IIpaRUlIa NOAAaYH OO U 3aKYCOK, CIAAKUX OIIOH, FOpAYHX M XO-
NOJHBIX HAMTKOB, KOHIUTEPCKHX H3aeauid. [JopaaoK 3aMeHsl HCII0Ib30BAHHON rocy bl H IIpHbo-
pOB.

[1paBuiia 3THKETa ¥ HOPMBI IOBEIEHHUSA 34 CTOJIOM.

Tema 7. TexHosiorun pecropanHoro odcayxupanua. Meroas: u popmbl obcnykusa-
HUA

CoBpeMeHHEIE BUABI YCIYT ¥ POPMEI OOCTY>KHBAHHA.



Buje! 3aBTpaxoB: eBponefcKud, KOHTHHEHTANBHBIA, PaCLIMPEHHBIH, AHTTHHCKUH, amepu-
KAHCKHH, 3aBTpaK ¢ [IaMITaHCKHM, TO3JHHH 3aBTpaK. BAALI 3aBTPaKOB ¢ YYETOM OCOOBIX IIPHBBIMEK
HHOCTPAaHHBIX TOCTeil: aBCTPHICKUHE NEPBLIA M BTOPOH, MCIAHCKHH W MOPTYralbCKHH PaHHUA K
TO3IHMH, HEMEIKHH OEepBEIH ¥ BTOpoH, QppaHIy3cKUi NIepBbld H BTOPOH, IIBEHNAPCKHH NEePBLIH H
BTOPOH, HTANBAHCKHUH, TOJUIAHICKUH, CKAHHHABCKHH, PYCCKHH, BETCTAPHAHCKUH 3aBTPaK, JETH-
9ecKHH 3aBTpaK.

Oco0CHHOCTH COCTABICHUA MEHIO [T TAHHEBIX BUIOB 3aBTPAKOB.

Kefitepunr.- KaTeTOpPHH, XapaKTEPUCTHKH.

Crenuansuele hopms! o0cayxuBaHug (aH4y, Ou3Hec-TaH4H, OpaH4H, BOCKPECHbIE OpaHYH,
koge-Opeiiky, mpezeHTauua M T.1.) OCODECHHOCTH COCTABICHHA MECHIO 1A JaHHBIX BUOB YCIYT H
hopM obCTyKUBAHUS.

Meroibl OGCTYKUBAHHA: «a I KapT», «a napr», «TabnbaoT», WBeAckui cro, OyderHoe
o0CITyKHBAHKE, CTOJI-IKCIIPECC, 3a1-IKCIIPECT, HX XapaKTEPHUCTHKE.

CoBpeMenHEIe BUABI YCIyT ¥ (GopME! 00CIyXHBAHUA: «CHACTIMBLIA 4ac», PyCCKHH CTOI,
«THHED», «THHEPY.

Tema 8. Yeayrn npeInpHATHI IMHTaHHA, KAK COCTABHAA 4YacTh TYPHCTCKOH WHIY-
CTPHH.

Buar! ouTanus, TpenocTapideMple Ipy o0CTyXUBAHUH TYPUCTOB: NOJHbIHA NaHCHOH — (FB);
nonynascuon — (HB); omHopazosoe mutanue (3aBTpak) — (BB), Bce BmoueHO B croumocTs — All
inclusive T.1.

MeTonEl 06CTyKMBaHUA: «& JIA KapT», «a [apT», «TadnsaoTy», MBeAckHi cron, OyderHoe
00CIyKHBAHHE, CTON-3KCIIPECE, 3a1-IKCIPECC, HX XAPAKTEPUCTHKA.

Ob6cmyXUBaHHe B IPeANpUATHIX O0DMIECTBEHHOrO MUTAHKS Ha TEPPHTOPHH TOCTHHHIL: 3aB-
TPaK [0 MEHIO CO CBOOOMHLIM BeIGOpOM G0, 3aBTPaK MM 00€4 B BUAE INBEACKOIO CTOJIA.

ObcnyxUBaHHe IPOYKUBAIOINMX B FOCTHHULAX IO PA3JHYHOMY MEHIO: KOHTHHEHTANBHOIO
3aBTpaKa, paclIMpEeHHOro 3aBTpaKa, eBPONEHCKOro 3dBTpaKa, aHINMMHCKOr0, aMEPHKAHCKOTO 3aB-
TpaKa, pyCCKOro 3aBTpaKa, 3aBTpaK ¢ LIaMIAHCKUM, NTO3IHHHA 3aBTpaK QHETHYECKOro 3aBTpaKd, Be-
TeTaPHAHCKOrO 3aBTPaKa; 3aBTPaKOB C YUETOM OCOOBIX APHBBIYEK HHOCTPAHHBIX NOCTEH: aBCTPHIl-
CKHH HEepBEIf M BTOPOH, MCIAHCKHH M NOPTYTANbCKHA paHHUH ¥ [O3JHMM, HEMELKMH IIEPBLIH U
BTOpOH, (ppaHIy3CKHI NEPBBIM M BTODOH, WBCHUADCKHA NEPBLIH W BTOPOH, MTANLAHCKHE, ron-
JMAHICKUM, CKARMHABCKUH,

OcobeHHOCTH 00CTY)KHBaHHA MHTAHMEM B FOCTHHHYHBIX HOMepax. [Ipuem u nopsaaox Buol-
MONHEHMS 3aKa3a. HasHaueHWe CHEeNMAaJbHOr0 000pyHOBaHHS, CTOJOBOH MOCYAB! M IIpHOODOB.
IIpapuna obcnyxuBanis rocreit B Homepax. OGCTyxuBaHue Yepes H03TaxHEIe Oy(eTr-0aps!.

JIOTIOTTHATENBHAS YCIIyTa, IPAMEHsIeMas B HOMepax TOCTHHHI: MUHH-0ap.

Tema 9. Undopmannonnoe obdecnevenne npouecca odbcayxnBanus. Crtannaprer 00-
cay:kusadus B pecropane. CpencrBa HHQOPMALMHU: NOHATHE, Ha3Ha4YeHHe, XapaKTCPHCTHKA.
TpeboBanns, peNsABIAeMbIe K COCTABICHHIO B opopMIeHHIO MeHI0. [ocne0BaTensHOCTE pacio-
noXxeHHd OMION M 3aKycoK B MeHio. KapTa BHH M KOKTeiinei.

Cranaaprel obcny)XUBaHUS B pecTopaHe. TpeGoBaHHS K MepcoHaly NPeANpUATHH oDuie-
CTBEHHOTO ITHTAHMS.

ConepKaHue NPAKTHYECKUX 3aHATHI N0 JHCUMILIHHE
Tema 1. OcHOBHBI€ NOHATHA B TOCTHHRYHON IeATE/ILHOCTH,
1. M3yueHue 0COOSHHOCTEH H BUAOB F'OCTHHHYHOIO NPOAYKTA, €r0 COCTABHBIX 3JIEMEHTOB,
BHJIOB TOCTHHUYHEBIX YCITYT.
2. U3yuenne NpaBOBBIX M HOPMATHBHBEIX JOKYMEHTOB, pETrTaMEHTHPYIOIIKX TOCTHHHYHYIO
JCATCNLHOCTE.
Dopma 3auamusn — YCMHBIU ONpPOC, 0OKAA0bL



Tema 2. CrangapTsl 06cy:KMBaHus B CPeACTBAX PAa3sMemeHNs.

1.M3ydenue npasi1, HOpM ¥ CTRHAAPTOB, JEUCTBYIONINX B CEpe rOCTHHHYHON NeATENbHO-
CTH.

2.Wsyuenne KBaTHOHKALMOHHLIX TpeGOBaHMH K IIEPCOHATTY.

DQopma 3anamust- CeMuHap no 0600ueH1Io u YeryOeHUIO HANUE C SAeMEHMAMU OUCKYCCUL.

Tema 3. OCHOBBI NPOU3BOACTECHHO-TEXHOJOTHYECKON efTENLHOCTH B CpeIcTBaX
pasMelieHH,

1.M3y4eHne OpUHIMOOR MPOM3BONCTBEHHO-TEXHOTIOTHYECKOH NEATENBHOCTH TOCTHHHIL U
UHbIX CPEACTB Pa3MELIEHH H OpraHu3alks (yHKIHOHAIBHEX IIPOLIECCOB B FOCTUHHLIE.

2. Texronoruu paboTHl ¢ Pa3NTHYHLIMK THNaMy rocteil. CHcTeMa OLCHKH yIOBIETBOPEHHO-
CTH F'OCTEH B FOCTUHHUIIE

Dopma 3aHAMUA — YCMHBII ONPOC, OUCKYCCUR, MECMUPOSanue.

Tema 4. Texnodorun npnéma 1 pasMeeHHs rocTel B rocTHHALE.

1.M3yuenne TexHonorui NpuéMa, PETHCTPALHH, pa3MelleHHs W OOCTYXKHBAHHS TocTell B
TOCTHHHUIIE.

2. Wsyuenne TexHOmOruu npuéma u cnennduxn obemyxusarns VIP- rocrell, HHOCTpaHHBIX
TOCTeH, FOCTeH ¢ OrPaHUYEHHBLIMU BO3MOXHOCTAMH, TYPHCTCKUX IPYNI B FOCTHHHIE; CIIELUBHKY
PabOTh! ¢ MHOCTPAHHEIMH TOCTSIMH C YYETOM HALMOHATBHBIX M PENHTHO3HBIX 0coberHoCTel. Pado-
Ta C TIOCTOAHHBIMU FOCTAMU,

Dopma sauamus — YCmHbiil ONPOC, NPE3eHMAYUA, OOKAadbl

Tema 5. TexHo0rHE padoThl PA3NHYHLIX CTYKO rOCTHHRLbL.

1.M3ydyenve cuemabuKd ¥ TEXHONOTHHM PabOTHI PasiHYHBIX CIYXG TOCTHHHOB! (CiyGbl
npuéMa M pasMEIeHHs, CIIyx0b! X038HCTBEHHOTO obecIeuenus:, ¢ayx0bl KoECheprKelt 1 mmeiina-
POB, CITyKOH 0€30TIaCHOCTH).

2. Vzyqenue crernuka M TEXHONOTHH PabOTE! GH3HEC- UEHTPA, CLIOPTHBHO — O3J0POBH-
TEJIBHOTO LIEHTpa, paboThI MO NPEAOCTABIEHHIO IKCKYPCHOHHOTO U TPAHCIIOPTHOTO OBCTyKUBAHS
B POCTUHULE, ANMUHUCTPATHBHOA CTyXOBI, OTAE/A 0 YIPAaBICHUIO TePCOHANIOM, OTIENa MapKe-
THHTA ¥ [IPOJAK, HIDKCHEPHO — TEXHMYECKOH CTyKOBl, BCITOMOTATEIbHBIX Y0 TOCTHHUIEL.

DPopma 3anAMUS- CeMURGP RO 060BUERUI0 U YenYGReHUIO 3HAHUT ¢ INEMERMAMU OUCKYCCUU.

Tema 6. Opranuszanua obcay:;KUBaHHA NoTpeduTENEH B pecTopanax.

Henosas uzpa na memy: «Opranusanus o6CayKHBAHUS TOTPeOUTENEH pecTopanay.

Ifeav: B GopMe IENOBOH HIPBI METONOM MOTPYXEHHUA B NPOodeCCHOHANBHYIO NeATEIBHOCTh
0TpaboTaTs MpUeMb] BCTPEYH FOCTEH, PA3MEILCHH B 3a1Ie, IPUHATHA H 0QOPMISHHS 3aKa3a, NOJauu
OO/ M HAITHTKOB, pacyeT ¢ norpeCurenimu, ohopMiIeHne OIaHKOB-CYETOB.

3ananue:

-Pacnpenennts MeXAy CTYIEHTaMM pofH noTpeCureneit, MeTpaoTens, Gpuraanpa, oQumy-
aHTOB.

-Brinars 3ananne mo opragusamiy o0CTyKUBaHAA OTPeOUTENEH 110 TEME.

-IlpuBecTH fenoByI0 BIpy (C HCIOIE30BAaHHEM NPHEMOB MHIHBHIYAILHOM H CHHXPOHHOM
nojavd bmon).

-IlogBecTr UTOTH AENOBOH HIPHL MPOAHATM3UPOBATH ACHCTBHS YYACTHHKOB WIDEHI, BbLIC-
UTh HauboJee NpaBUILHEIE JefcTBUS YHACTHHKOR,

Dopma 3auAMUL — YCMHBINE ONPOC, MECMUPOSAHUE, BLINOAHENUE NPAKMUYECKO20 3A0AHUA,
denoeas uzpa.

Tema 7. TexHo/J10rau pecTopaHHoOro obeny:kupanust. MeToan1 u Gpopmbl 00CAy:KMBAHHA.

1. CocraBneHue MEHIO AN DasIHYHEIX 3aBTPAKOB: €BPONEHCKOro, KOHTHHEHTAIBHOrO,
PacIIMpPEeHHOr0, aHITHHCKOTO, AMEPHUKAHCKOr0, 3aBTPaka ¢ [aMIIaHCKHM, NO3JHErO 3aBTPaKa, I
Pa3JM4HBIX 3aBTPAKOB C YYETOM OCOOBIX IIPUBBLIMEK HHOCTPAHHBIX NOCTEH: aBCTPUHCKOrO, HCIHaH-
CKOr0 M IOPTYTANBCKOTO PAHHEr0 M IIO3JHEr0, HEMENKOTo, (paHIy3CcKOro, [MBEHIIAPCKOro, UTa-
TBSHCKOT0, TOJUIZHACKOTO, CKAHAMHABCKOTO, PYCCKOr0, BEreTapHaHCKOTO 3aBTPaKa, JUeTHYECKOTO
34BTpaKa (110 3aJaHHIO IPeIIoIaBaTells).



2. CocTapicHye MEHIO s CHeHHATLHLX (opMbl 00CIyKHBaHUS (aHuM, OHM3HEC-TaHYH,

GpaHuH, BOCKpecHble GpaHun, Kode -Opefixy, npe3eHTauus ¥ T.1.)
Popma 3anAmMus — YCMHublli ONPOC, PEYEHIUPOBAHUE BbICIYNIEHUI, NPEIEHMAYUR, BbINONHE-

HUE RPAKMUYECcK020 3G0aHUs

Tema 8. Yeiayru npeanpusTiil MATAHHA, KAK COCTABHAs YaCTbh TYPHCTCKOH HWHIY-
CTpHH.

1. Cocrap/IeH¥e MEHIO 171 Pa3IMYHBIX METONOB («a JIf KapT», «a napr», «TabipaoT») H
BUJIOB (MBeICKHi cTon, SydeTHoe 06y KUBaHHE, CTOI-IKCIPECE, 3a-3KCIPECC) 00CIY KHBAHYA.

2.M3ydenne CHEUMANBHBIX BHIOB ITMTAHMSA, PENOCTABIAEMbIX IIPH OOCITYKHBAHHH TYpU-
CTOB: NONHEDL mancuoH — (FB); monynancuon — (HB); omHopasopoe ruranme (3asTpak) — (BB), Bee
BKIEOYEHO B cromMocTh — All inclusive T.10, 1 ocobeHHOCTEH 00CTYKMBAHHA TUTAHKEM B MOCTHHWY-
HBIX HOMEpaXx.

Vayuenne ocoBeHHOCTEH MUTAHUS TYPHCTOB M3 AMEpHKH, KaHasbl, ABCTpaiud, eBPONEH-
CKHX CTpaH H Ap.

Hposodumcs 6 popme NPAKMUYECKO20 3AHAMUAL € UCNOLbIOBAHUEM ZPYNNOBO20 AHANU3A
CUmyayui.

Tema 9. Hudopmaunonnoe oGecredenue mnpouecca odcay:kupanug. CTaHiaprer 00-
CNYXMBAHHS B PECTOPAHE.

1. ViayueHue TpeGoBaHMi, Ipe/IbIBIAEMBIX K COCTABIEHHIO W O(POPMICHHIO MEHIO, KapThl
BMH U KapThl KOKTEHICH.

2.M3yueHne noCNefOBaTENBHOCTH PACIIONOKEHHS OO M 3aKYCOK B MEHIO.

3.Mzyuenue ctanaapToB 00CIYKUBaHHA B PECTOpaHaXx.

4 Mzyuenne TpeGOBaHHM K MepcoHaNy mnpeanpuatui obwecreensoro nuranus ([OCT
30524-2013 «Ycayru o6IuecTBEHHOrO NUTaHHA. TpefoBanus K IEPCOHATY »).

Dopma 3aHAMUS — YCMHbIT ONPOC, OUCKYCCUSA, O0KAA06L, MECMUPOSanye.

5. OIIEHOYHBIE CPEACTBA A1 TEKYHIEI'O KOHTPOJIA YCIIEBAEMOCTH,
MPOMEXYTOUYHON ATTECTAIIUM I10 UTOT'AM OCBOEHHS JUCHHMILINHBI
N YUEBHO-METOIUYECKOE OFECIIEYUEHHE CAMOCTOSTEJIBHON PABOTHI
CTYJEHTOB

5.1. Tekym@ii KOHTPOJIL YCIICBAEMOCTH
Texymuil KOHTPOJIDL YCIIEBAEMOCTH NPOBOJMTCS B GopMe peHTHHr-KOHTDPONA TPH pasa B ce-
mecTp. THIOBLIE TECTOBBIE 3aJaHKA A/IA NPOBEJCHHUS TEKYLIETO KOHTPOJIS IIPHBENSHE! HIKE.

Tecr k pedTHHr-KOHTpO.TIO Ne 1
1. CTanaapT 00cayHBaHHS B FOCTHHHIIE - ITO:
a) KOJEKC HOPMATHBOR, KaCAIOIIMXCS 3HAaHMA KOHUENLUMH FOCTHHHLB!, TEXHOJIOTHYECKHX MPOLEC-
COB ITOBEIECHUS U BHEIUHErO BUA;
6) opMbI ¥ METOIBI OOCTYKUBAHHUS B TOCTHHHULIE;
B) [TpaBuia npeaocTaBIeHUs] FOCTHHUYHBIX YCIIYT.
2. IlepuoanyHOCTD CMeHb! MOCTE/ILHOrO Oebs npu yOopKe HoMepa ofipefesercs:
a) KEenaeneM rocTs
$) cornacHo oOIENIPHHATEIM IIPABKIAM
B) B COOTBETCTBHH ¢ BHYTPEHHHUMH IIPaBHIaMH TOCTHHHIB!
3.0cHoBHAA YOIYTa KOUIEKTHBHOTO CPEeXCTBA PasMemeHHs TOCTHHHYHOIO THIA:
a) NPOKHBAHKE U MUTAHUE
0) IpoKUBaHKE
B) Urdopmuposanue
4,Veayra B HHAYCTPHH FOCTENIPHHMCTBA — 3T0:
a) MPOIYKT, KOTOPBIH IPOM3BOAUTCS, TPOAAETCA M MOTPEOIISIETCS OZHOMOMEHTHO
) pe3yNbTAT HENOCPEACTBEHHOTO B3aHMONEHCTBIS HCIONHKUTENS H NOTpeOUTENS.



B) IIpoIeCe, B MPOM3BOACTBE KOTOPOIO YUACTBYIOT KAK POH3BOUTENH, TAK H NOTPeGHTEIE.

5. Kaxoe noHsATHE COOTBETCTBYET JaHHOMY onpeaedeHnro: 'apMonnynoe coyeranne npoms-
BOJCTBA yCJIYT, KOM(BOPTHOH Cpeabl OTABIXA H 0TBETCTBEHHOIO NOABEICHHS MEPCOHANA B Ie-
X YAOBJIETBOPEHNs MOTPeOHOCTEH rocTell Npu rapaHTHH NX 0e30mMacHoCTH, PUINIECKOro U
ICHXO0JIOTHYEeCKOro Komdopra.

a) TOCTEIIPHAMCTEO

©) TYPHCTCKMI IPOAYKT

B) MHIYCTDHS FOCTEIIPHAMCTBA

6. 'ocreBast kapta — 310!

a) CXeMa JBHXKEHHd rOCTs 110 TOCTHHHULE OT PELIEILMH IO HOMEpa

0) JOKYMEHT, COCTaBISEMBbIHA TOCTE BBIE3A FOCTS,

B) JIOKYMEHT, J:OUIMH [OCTIO NPaBo IPOXOIMTH B MOCTHHHULY M IIONB3OBATECA YCIYTaMH IS FOC-
TeH.

7. Ilepuon o0cay:KHBaHHS FOCTH ¢ MOMEHTA NPEIBAPHTEILHOTO 3aKA33 UM MECTA B TOCTHHM-
€ X0 €ro 0THE34a U3 FOCTHHHUIILI - 3TO

a) OCHOBHAS YCITyTa FrOCTUHULBI

§) rocTeRO# UK

B) pacYeTHLIN yac

8. KoandecTBeHHbIi OKA3aTeMb ¢CIPOCA HA FTOCTHHAYHBIE YCAYTH

a) Tapud

) 3arpyska

B) OpOHHpORaHME

9. Koapdunuent sarpysku HomepHoro Gponna — 1o

a) OTHOIIEHHE 3aHATEIX HOMEPOB K 00LIEMY KOTMYECTBY HOMEPOB TOCTHHHIIBL.

6) JOKYMEHT, COCTaBJIEMbIH Ha OCHOBE 3a54BOK Ha OPOHHPOBAHHE.

B) OT4eT 0 KOJIHYECTBE NPOXHBAIOIIMX B TOCTHHHLE 38 ONMPENC/ICHHbIN NEPHOL BPEMCHH.

10. Kakoe moHsiTie COOTBETCTBYET AaHHOMY ompenenenHio: COBOKYIHOCTL HpeanpHATHIA,
NPOM3BOACTBO YCAYT KOTOPBIX ONMPAETCA HA NPHHIMITLI TOCTENPHAMCTBA H YA0BJIETBOPSET
DOTPeOHOCTH TYPHCTOB B HOUWJIEre, €1€, OTAbIXE.

@) TOCTEIIPHEMCTEO

$) TYpHCTCKHH IPOAYKT

B) HHAYCTPHS [OCTENPHEMCTBA

11. Cornacuo Ilpasriaam npesocTaBIeHHs FTOCTHHAYHBIX Yeayr B P® pykoBoacTBO rocTHHH-
11181

a) HMeeT NIPaBO H3MEHHTH SIUHBIH PACUETHLIH YAC ¢ YUETOM MECTHBIX OCOOEHHOCTEM

0) He HMeeT NPABO H3MEHHTE SXHHBIH PACUETHLIA YAC ¢ YIETOM MECTHBIX 0COBeHHOCTElH

12, Yro o3HAYAET ITOT PAN NOHATHIL, J00aBbTE HEJOCTAYOINHE TOHITHSIL:

Heocs3aemocTs, HECOXPAHAEMOCTS,. .....

13. Yenyra B HHAYCTPHH FOCTCIIPHAMCTEA — 3TO:

a) IPOJYKT, KOTOPEI IIPOH3BOJAKTCS , IPOJAETCS M IOTPeOIIAeTCS OJHOMOMEHTHO

6) pe3yNbTaT HEMOCPEICTBEHHOIO B3aHMO/IEHACTBHS UCIIOJHUTENS H NOTpebHTENS.

B) IPOLIECC, B [IPOM3BOACTEE KOTOPOTO YYACTBYHOT KAK IPOU3BOAMTENS, TAK U IOTPEOHTEND.

14. Iodyaxa rocrs -

a) IIaTHaA JOIONHHTENbHAS FOCTHHHYHAS YCIyra

6) becrmaTHas JOMOTHUTENbHAA FOCTHHHYHAS YCIyTa

B) 00s3aTeNbHAA OCTABNAIOWAS OCHOBHON FOCTHHUYHON YCIYTH

15. YTo o3navaer ITOT pAA NOHATHI, KAKHE HOHSATHS JTHIIHHE B JAHHOM PSAY:

IlpuBeTcTRME, perucTpanus, yOopka, HHGOPMHUPOBAHKE, BEIE3.



Tect k pelrrunr-KoaTpoOIIO No 2
1.JoKyMeHT, faromuil NpaBo Ha BXOX B FTOCTHHHILY H NOTyYeHHE KJIK0YA 0T HOMepa:
a) paspelleHye Ha IOCeICHHE;
6) perucTpanuoHHas KapTOUKa;
B) KapTa rocrs.
2. Bux OpoHHpOBaHHS, €O CNEUHAILHBLIM IOATBEPXKICHHEM OTeIs 0 TOM, 9T0 OH rAPAHTHpPYET
roCTIO MOJTy4eHHEe MM 3aKa3aHHOr0 HOMepa:
a) nBoitHOE;
0) rapaHTHpPOBAHHOE;
B) IPHOPHTETHOE.
3.Ilpu BriGope oTeas 15 JeIOBBIX J0JEi HA [1ePBOM MECTe CTOHT:
4) pacnoJIOKeHHE;
0) xagecTBO O0CHY)KHBaHH;
B) LIEHA.
4.Ilpu pacdeTe 332 NPOKMBAHHE B MAPE HA IEPBOM MECTE CTOMT PACYeT:
a) HATHYHBEIMY,
6) KpeMUTHEIMH KapTaM#,
B) YeKaMH.
5.Cayx0a rocTHHHULI, B COCTAB KOTOPOH BXOXAT CEKPETAPHAT, KaApoBas cayx6a, Ppunanco-
Bagd ¢y:k03, HHCIIEKTOPBI N0 TIPOTHBONOKAPHOH §€30NaCHOCTY U TeXHHKe Ge30NacHOCTH:
a) aIMUHHCTPATUBHO-YIIPABIICHYECKas CiyxOa;
©) cnyx0a npueMa u pasMelleHns;
B) Ciry>k0a 3KCIITyaTaquy HOMEPHOro (GoHa.
6.Ciry’k62a rocTUHHNBI, PYHKIMAME KOTOPOIl SBISETCA CO3AAHHE YCIOBHH 11 PYHKIHOHH-
POBaBH#A CAHHTAPHO-TEXHHYECKOTO 000DYIOBaHHSA, 3JEKTPOTEXHHUECKHX YCTPOHCTR, ¢Iyx0
PEMOHT2 M CTPOUTENILCTBA, CHCTEM CIaGhIX TOKOB, CHCTEM KOHIHUHOHHDOBAHHSA M TEILIO0-
cHadKeHNA;
a) KoMMep4ecKad ciyx0a;
0) HHXEeHEpHO-TeXHHYeCKad C1yx0a;
B) BCOOMOTaTe bHas Clyxoa.
7.JoKymeHT, oopmiIsieMbIH NPH DErHCTPALMH TOCTS, ABIAOMMICH AOTOBOPOM MEMLY
NPEeANPHATHEM, OKA3BIBAIOMHM YCIYrH pasMELEHHs H TOCTeM:
a) KpeAMTHaA KapTO4Ka,
) perucTpallMOHHAS KapTOYKa;
B) pa3pellcHye Ha IOCeIeHHE.
8.Kakue U3 yKa3aHHBIX YCJIYT HPeIOCTABASIOTCA B FOCTHHHLE 32 JOILIATY:
a) BBI30B CKOPO# MOMOIIIH;
0) NIONB30BaHHE MEIUIMHCKOMN aNTEYKOi;
B) 0CTaBKa B HOMEP KOPPECIOHACHIVH;
T') KOIIMPOBaHHUE JOKYMEHTOB,
1) no0yKa K ONpenenEHHOMY BpEMEHH ;
€) MENKHUH peMOHT OIEKIEL;
€) CTHpKa ¥ XHMYIHCTKA.
9. Kakas cTaThsl 3aHEMa€T [ePBOE MECTO B CYPYKTYPE J10X0A0B FOCTHHHLBI:
a) IOXOJ 0T IPOIaXKH HOMEPOB;
0) TOXOZ OT NPO/IAKH [TUTAHHS ¥ HAITHTKOB;
B) IOXOJ OT IPOAAXH NOTONHHTENBHEIX YCIYT.
10.ITomemenne 1 BpeMeHHOI0 NPOKHBAHHA, COCTONIICE H3 OAHOTO0 HAH HECKOIbKHX MecCT,
060pY/IOBAHHOE B COOTBETCTBHH ¢ NPEIbABIAEMbIME TPeGOBAHHAMM.
a) FOCTHHHIIA,
0) HoMmep;
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B) KOHKO-MECTO.

11.Kaxoii KiIacc rocTHHALl HMEET B CBOEM IITATE JKCKYPCOBOA0B, IPYNNOBOI0B, CIIOPTUBHBIX
HHCTPYKTOPOB:

a) KypOpTHAas rOCTHHHIA,;

©) rocTHHHIIA AETOBOrO Ha3HAYEHHS,;

B) TYPHCTCKO-9KCKYPCHOHHAS N'OCTHHHLA.

12.Camas pacnpocrpaHeHHas NPAYHHA BO3HNKHOBEHHH M0JKapoB B rOCTHHHNAX a) 10 BUHE
KYPHJILUIHKOB;

6) HEMCTIPAaBHOCTE EKTPoOBOPYAOBaHHUA,

B) IOXKAPEI HA KyXHE.

13.0cHOBHBIMH HMCTOMHHKAMH, ONPEIENSIOMIUMH JOXON FOCTHHMIL! SABJSIOTCA: a)3arpy3ka
HOMEPOB;

§) [leHb] Ha TOCTHHHAYHEIE YCIIYIH;

B) IIPEI0CTABNEHNE Pa3HOOOPa3HBIX JOIOTHUTENBHBIX YCIYT.

14.0cHoBHBIe TpeGOBaHUS, NPeIbLABIACMbIe K CICHHAJHCTAM KOHTAKTHOH cayKOBI rocTH-
HHULBI:

a) 3HaHHE BCEX CIIYKO0 U IoApa3ieNIeHHil TOCTHHHLIE! ;

0) HaTHYHe crenHaTEHOro 00pa3oBaHus;

B) 3HAHHAEC WHOCTPAHHLIX S3BIKOB.

15. Yeayra no npexsapATeIbHOMY 3aKady HOMepa (MecTa) B oTelle aHHYJIHpYeTcH B CJIelyio-
MUX CyqIaax:

a) TOCTh Omo3aan onee 4eM Ha CYTKH;

6) rocTh M3MEHHUII JaTy 3aCEICHHS B OTENb W NPEAYNPEeInI 00 3TOM aAMHHUCTPALIHIO,

B) HOMEp, 3a0pOHHPOBAHHEII IOCTEM, He SBUT IOATOTOBMEH K 3aCEIECHHIO.

TecT K peHTHHr-KOHTPOAKO Ne 3
1.XapaxTepHbiMH oco0eHHOCTAMH (PAHLY3CKOro cepBuca ABJAAKTCA:
a) pacxiiajblBaHue MUINE oUIIMAaHTOM Ha TapelKy IocTd Ha IIPHCTABHOM CTONHKe, Nojava Omona
TOCTAM C IIpaBOH CTOpPOHEI, cBOOOJa ABHXEHHH 00CTy XHBaIOLIEro NIEpCOHaa;
0) memoHCTpanMg OMIoJa roCTAM € JIEBOM CTOPOHEI, IIPEAOCTABICHUE ['OCTIO BOSMOXKHOCTH CaMo-
CTOSITENIBHO OIPEAEIIATE JKeNaeMbIi 00BEM e1bl, NOCTOSHHBIN KOHTAKT OGHLHAHTA C TOCTAMY;
B) moJa4a G0N Ha CEPBHPOBOYHOM OIFofie, TOPIHOHHPOBAHNE HA [1a3ax ¥ rocred,
NepeKIaapBaHUe FOCTAME MTOPIH B TAPENKH.
2. Obcny:KHBaHNE N0 THIY «HIBEACKOT0 CTOJIA» X2PAKTePH3YETCS:
a) YCKOPEHHBIM IIpoLieccoM O0CTyKUBaHMs, OTPaHHYEHHBIM acCOPTUMEHTOM IIpe/naraeMeix 6rox
H HAIMTKOB, 00CTYyXHBaHHEM OJHOBPEMEHHO OONLIIONO KONMMYECTBa NOTpeOHTeNnel no nmpeasapu-
TENBHOMY 3aKa3zy;
6) Gonplum BeIOOpOM OMIOA U 3aKYCOK CO CBODOAHBIM JOCTYIIOM, G0OMNbINOH nponyckuoil crocod-
HOCTBIQ PECTOPAHHOIO 312, MEHBLIUM KOJIUYECTBOM OQULHMAHTOB U1d O0CTYKUBaHUA,
B) BO3MOXHOCTBIO I'OCTH BBIOpATh K3 KapThl-MEHKO OJIHOAA 1O CBOEMY KENanUE, OOJbIIOH IIpo-
IOYCKHOHM CITOCOOHOCTRIO peCTOpaHHOro 3aja.
3. OcHoBHEIE 3J1eMEHTHI 00CIYKHBAHHA BKIIOYANOT!
a} BCTpeYa rocTell, pasMElliEHHE HX B 3ale, IPEAT0KEHHE MEHIO B KapThl BUH, allePUTHBA, IPHEM
U oopMIICHHE 3aKa3a, peKOMEHIalluy B BEIOOPE 3aKyCOK, OJIF0] M HAMHUTKOB, JOCEPBHPOBKA CTO-
7a B COOTBETCTBHH € 3aKa30M, MMepeAaya 3aKasa Ha IIPOM3BOACTBO, Oa4a HAMUTKOB H 6101, pac-
4eT C TOCTAMHU,
0) BcTpeua rocrefi, MpeJIoKEHUE allePUTHBA, [IPEANIOKEHNE MEHIO ¥ KapThl BUH, YTOYHEHHE 3a-
Ka3a, Ioflada HAMUTKOB H OJOX, pacueT ¢ FOCTAMY;
B) BCTpeda rocTel, pasMenleHue UX B 3alle, JOCEPBUPOBKA CTOMa B COOTBETCTBUM C 3aKa30M, [epe-
Iada 3aKaza Ha [IPOM2BOJCTBO, M07ada HAUTKOB H OO, pacdeT ¢ TOCTAMH

11



4. K o¢TpbIM H COJIEHBLIM X0JIOMHBIM 3aKYCKaM PeKOMeH1YyeTCs NoAaBAaTh....

a) KpacHbIE CTOJIOBBIE CYXME H [TOJIYCYXHE BHHA,

0) KOHBAKH, XEpec, IOPTBENiH;

B) BOJKY U FOpbKHUE HaCTOMKH.

5. JIns opranu3anud 6aHKETOB B PecTOPaHe HCMOJIL3YETCH MEHIO. ..

2) MEHIO (0 XKyp»

0) KOMIINEKCHOE MEHIO

B) GankeTHOE MEHIO

6. KonTHHeRTA/ILHBIH 32aBTPAK BRIOYAET. ..

a) yaii, kote, mamMnanckoe, HeOONbIIHE XONOAHBIE 3aKyCKH, Topsure Ooa, CyIsl,
CTATHI, JeCepTH

0) uait, kode, caxap, Oy;I0UYHBIE H3AENHA, TOCTEL, MacIo, JKeM, MEX, BAPEHbE

B) Yaif, Kode MK rOpAUMH IIOKOJAN, Caxap, CIMBKU(MONOKO), THMOH KEM MM HOBHIUTO. MEL.
x1e006y0UHEbIe N3AEHHSI, MACIIO

7.MeHio «A napT» 4Yame NPHMEHACTCH:

a) B KYpPOPTHBIX FTOCTHHHUAX W A0Max OTHbIXA;

0) B JOpPOTHX 3KCKJIFO3UBHBIX PECTOPAHAX;

B) np¥ OOCIYXMBAHUH MEPOIIPHUITHI C OrpaHHYEHHBIM 00€I€HHBIM NEPEPBIBOM ITPOIOIKHTEIBHO-
creto 15-20 munyT

8.KefiTepuHr — 370...

a) Bele3AHOe 00CIIy)KUBaHNe, IPOBOAUMOE BHE IPeIIIPHATHS

0) obcyxuBanue oQUIMATEHEIX MEPONPHATHH B TOPrOBOM 3aI1e

B) 00CIIy:KHBaHHE IO MEHIO TabNbA0T

9. K cienaabHBIM popMaM 00¢/Iy/KHBAHHUA OTHOCATCH:

a) OaHKeTHI- KOKTeib, OankeT-4ai, GaHkeT-hyplueT;

0) BockpecHBIH OpaH4, GypIIETHBIN CTOIN, 341 — IKCIpece

B) NaH4H, Ou3Hec-y1aH4M, OpaHuu, BockpecHble Opanul, Kode-Opelky, Ipe3eHTalHs
10. MeToabI 00CIYKHBAHUS 3TO...

a) BeIe3)(HOe pecTopanHoe 00CITyKVMBaHUE, COUHATLHEIN KeHTEPHHT, VIp-KeHTepHHT;
6) «a g xapT», «a napT», «1adnsnoT», MBEACKUHA cTon, OydeTHOE 06CIyKHBaHKe, CTON- JKCIIpece,
3aJ1-3KCIpece

B) OM3HEC — J1aH4, IpEe3cHTalus, Kope — Opelk

11. KakumMn HaBBRIKAMH H YMEHHSIMH J0.KeH 00.12aaTh X0cTec?

a) IPATOTOBICHAE Pa3/IMYHEIX BHIOB KOQe, HCKYCCTBO «JIaTe-apTy;

0) BcTpeua U pa3sMeIeHne rocTelt, odimenne, coznanue OaaronpHUATHOH arMochepsl B
3ale, YMEHHE PACIIONOKATH K cede.

B) IPUTOTOBICHUE PA3IMYHBIX BHAOB CMEIIAHHEBIX HAUTKOB, HCKYCCTBO (IIeHpHHTa.
12. Bupn mMeHI0, 110 KOTOpOMY 0JI101a FOTOBAT «HA 33Ka3»:

a. A la carte

6. TabnpaoT

B. Carte du jour

r. UIBeackuii cron

1. Cron-Gyder

e. luxmuunoe MeHIo

13. Bua MeH10, KOTOPBLH HCNONb3YETCH NPH OPraHA3aAlMNA MUTAHUA B CAHATOPUSIX:
1. A la carte

2. Tabnenor

3. Carte du jour

4. Ulseackuit cron

5. Cron-6yder

6. LIUKIAYHOE MEHIO
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14.Bua MeH10, KOTOPBIH HCNOAL3YETCS PH OPraHH32UMKU NUTAHUS TYPUCTORB:

a) HHKTHYHOE MEHIO

0) a la carte

B) Carte du jour

15. Comeane - 370....

a) CHELHATACT, OTBEUYAIONIUI 32 NPOdEeCCHOHANPHYIO MoJauyy HalWTKOB B JaHHOM 3aBelSHHH, Ja-
IOLIMH COBETHI 10 MPABHJILHOMY BBHIOODY HAITUTKOB M BHH K OJIFO#aM;

0) JerycTaTop BHH U KOKTeleil;

B) AETYCTATOp Yasl.

5.2. HpOMei\KyTO‘-IHaH aTTrecTanud 110 HTOraM OCBOCHHA JUCHUINIITHHEI - 3q4ém.

Bonpocs! k 3adeTy:
1.OcobeHHOCTH ¥ BH B! FOCTHHHUYHOTO IIPOAYKTA, €r0 COCTABHbIE 3JIEMEHTEL.
2. BHABI TOCTHHHYHBIX YCIYT.
3.IIpaBoBBie M HOPMAaTHBHBIE JOKYMEHTB!, pErIaMeHTHPYIOIHE TOCTHHHYHYIO NS TENBHOCTb.
4. I'oCTHHHYHEIN NPOJYKT, OCHORHEIC IOHATHA B TOCTHHHYHOM 1eATeILHOCTH.
5.Ctannaptel o0CTyKHBaHHA B CPEACTBAX pa3MCEIICHHS.
6 Keanmmdukanuonnsie Tpebopanus Kk NepcoHaTy FrOCTHHHIL
7.0Opranusanis QyHKIHOHAIBHBIX IIPOIECCOB B TOCTHHHULE.
8.Texnonorun paboTel ¢ pasAHMHBIME THIIAMH TOCTEH,
9.0neHKa yIOBNETBOPEHHOCTH rOCTEH B TOCTHHMUIIC.
10.Texnomnoruu npuéma, perUCTpalliy, pa3MEILEHHA U 0OCIY)KHBAHUA FOCTEH B rOCTHHHLE.
11.Texuostorus mpuéMa u crenubuxa obcmykusaHus VIP— rocrelf, "HOCTpaHHBIX rocTel , rocTei
C OTPaHHUYEHHBIMH BO3MOXHOCTIMH, TYPUCTCKUX I'PYIII B FOCTHHULIE,
12. Pabora ¢ noctosHHBIME rocTaMu. PaboTa ¢ MHOCTPAHHBEIMU TOCTAMH. YUET HANMOHAIBHEIX U
PEIIHTHO3HEIX 0COOSHHOCTEH roCTeH.
13.TexHomorus pabOTEL CIyX0B! X037HMCTBEHHOTO 00eCeYeHHs TOCTHHHIIE], TEXHOIOTHH YOOpKH
HoMepHoro ¢onxa. Korrpons kagectsa yOopKu HOMEPOB.
14. Texnonorun paboTs! c1yk0bl KOHCbEPXKEH U IBEHIIAPOB B TOCTHHHUILIE.
15. Texnomorzu paboTE! OU3HEC- LEHTPA ¥ CIOPTUBHO — 03J0POBHTEIBHOIO LEHTPA B FOCTHHHALIE
16. Texnonoruu paboTs! cny>x061 6€30IIACHOCTH B rOCTHHHIIE.
17.Texronorus paboThl MO IIPEJOCTARNEHHIO IKCKYPCHOHHOTO U TPAHCHOPTHOTO O6CIYKUBRHHUA B
FOCTHHHIIE.
18.Texnosoruu paboTe! aAMUHHCTPATUBHON Cly*6bl FTOCTHHHLILL
19. Texnonoruu paboTe! 0TAENA NO YIPABICHUIO TEPCOHATIOM,
20. Texsonoruy paboThl 0TAENa MAPKETHHIE H NPOAANXK
21. Texnonorun paboThl HHXEHEPHO — TEXHUYECKOH ClryKObl, BCIIOMOraTeNbHbIX CAYX6 rOCTHHY-
1038
22.TexHOnOrMM perucTpalyy, pa3MeIIeHns H OOCIY>)KHBAHHS TYPHCTCKHX IPYIIN B FOCTHHHLIE.
23 Ilpapuia oKa3zaHHUs YCIYT OOIIECTBCHHOTO ITHTAHUS,
24.IloaroToBka 3aia K 00CTyKHBaHHIO.
25.0cHOBHBIE 3TaNbl OOCIYKMBaHUA: BCTPEYa OCTel, pasMellleHHe uX B 3alle, NpeLIOKeHHE Me-
HIO B KapThl BHH, allePHTHBA, NPHEM U 0QopMIIeHHE 3aKa3a, pEKOMEHJaluy B BhIGOpE 3aKYCOK,
01104 ¥ HATHTKOB, YTOYHEHHE 3aKa3a, JOCEPBHPOBKA CTONA B COOTBETCTBHM ¢ IPHHATEIM 32Ka30M,
nepesava 3aKasa Ha MPOM3BOACTRO, [Toada 0TI U HAMHUTKOB.
26.Pacuer rocta: BUIEL, QOPMBEL, [IPABHIIA.
27.XapaKTepucTHKa COBPEMEHHBIX QOpM pacyeTa ¢ TOTPEOHTEAMHE.
28. Opranusanus npouecca 06CIy>KHBaHHA B 3a71¢.
29. [lpaBuna nonayu npoaykuuu cepeuc-6apa.

13



30. MeTozns! monaun Omon B pecropane (ppaHuy3ckuii MeTon, aHrmMHACKu Meros, aMepUKaH-
CKHI MeTOH, pycckuii MeTo U guieridon mim Silver service).

31. IocneoBaTenbHOCTE M IIpaBUiIa Modayul OMOA U 3aKyCOK, CNaiKuX OOz, ropsadux M XOnoad-
HBIX HAITUTKOBR, KOHIUTEPCKUX H3IEIHIA.

32.TTopsaoK 3aMeHB! HCIONB30BaHHOH MOCY ALl H HPHOOPOB.

33. [IpaBuna STHKeTa ¥ HOPMBI ITOBEIEHHS 3& CTONIOM.

34. CoBpeMeHHBIE BUABL YCIYT ¥ HOpMBI 00CIYKHBaHHUA.

35. Buapl 3aBTpakoB: eBpONCHCKHM, KOHTHHEHTANLHBINA, paclUHpEeHHBIR, aHIIHHACKUH, aMepHKaH-
CKHii, 3aBTPaK ¢ IIaMIIaHCKUM, [I031HHUI 3aBTpak.

36. Bugpl 3aBTPaKoB € Y4ETOM OCOOBIX NPUBBEIUEK HHOCTPAHHEIX TOCTEH: aBCTPHHCKHME NEpBHI H
BTOPO#, MCIAHCKUY M TOPTYIanbCcKHi paHHMH W NO3AHUHE, HeMelKuit nepBulil u BTOpOH, dbpaHIy3-
CKUH IIepBbIi U BTOPOH, IUBEHLIAPCKUH NEPBBIH H BTOPOH, HTANBAHCKUH, FOJNIAHICKUH, CKaHANHAB-
CKHi, pycckilt, BereTapHaHCKHH 3aBTpaK, IHETHIECKUH 3aBTpakK.,

37. OcobersocTH COCTARIIEHHS MEHIO IS JaHHBIX BHOB 3aBTPAKOB.

38. Keitrepusr.- KaTeropHH, XapaKTEPHCTHKY.

39. Crnenuambusle GOpMBI 00CTyXUBaHHS (TaHYM, OM3Hec-TaH4IH, OpaH4M, BOCKpecHBle Opamdu,
ko(e-Opelikn, npezentanus u T.1.) OcoDEHHOCTH COCTaBIEHNA MEHIO I JaHHBIX BHAOB YCIYT ¥
bopm 0OCTyKUBAHUA.

40. Metoapl oBCIyKHBAHMS: «a JsI KAPT», «a napTy», «TabnpaoTy», WBencKuil crol, byderHoe 06-
CITyKABaHHUE, CTOJI-3KCIIPECC, 3a1-3KCIIPECC, HX XapaKTEPHCTHUKA.

41. CoBpeMeHHBIE BHABI YCIyr U (opmMbl 00CIY)XKHBaHMs: «CUACTIMBBIA Yac», PYCCKHH CTOI,
WIHHEP», «TUHEP».

42 Bunpt nUTanus, NpeaocTaBiseMble NP 0OCTyKHBaHHH TYPUCTOB: MOUTHEIH naHcnon — (FB); no-
nynancuon — (HB); omHopasoBoe nutaHue (3aBTpak) — (BB), Bce BKmOuWeHO B cToMMOCTh — All
inclusive T.2.

43. Metoapl 00CTYKHBaHHUA: «a JI KAPT», «a IapT», «TabapdoT», IIBEACKHHA cton, OydeTHOE 00-
CIIy>UBaHUE, CTOJ-3KCIIPECe, 3a1-3KCIPECC, HX XapaKTepHCTHKA.

44.Q0cnyxuBanie B MPEANPHUATUAX OOIECTBEHHOIO NMTAHUA Ha TEPPHUTOPHH TOCTHHUIL: 3aBTpPaK
II0 MEHIO CO CBOOOIHBIM BEIOOPOM OO, 3aBTpaK UK 00ex B BHJE IIBEACKOrQ CTONA.
45.00¢cTy)KUBaHHE ITPOKUBAIOIIMX B FOCTHHHIAX [0 Pa3/IMYHOMY MEHIO: KOHTUHECHTANBHOTO 3aB-
Tpaka, pacHIMPEHHOIO 3aBTpaKa, €BPONEHCKOrO 3aBTPaKa, aHITIMHCKOTO, AMEPHKAHCKOTO 3aBTPAKa,
PYCCKOIO 3aBTpaka, 3aBTpaK ¢ IIaMIIaHCKHM, IIO3IHHI 3aBTpaK AMETHYECKOTO 3aBTpaKa, BereTaph-
AHCKOr0 3aBTpaKa; 3aBTPakOB € YYETOM OCOOBIX HPHMBBIMEK MHOCTPAHHBIX TOCTEH: aBCTPHHACKHH,
HCIIAaHCKUI M MOPTYTanbCKuil, HeMenkui, ¢paHy3ckull, BeHNapcKui, HTAIbIHCKUH, rojanani-
CKHH, CKAHIYHABCKHH.

5.3. CamocrositensHas pabota ofyqaromerocs.

Camocrosrensas paboTa CTYICHTOB [0 HU3YUEHHIO AMCLMIUTMHBI BKIIOYAET CJEIYIOIIME
BHIBI paboT: H3YyUeHHE MaTepHaiia, H3/IOKEHHOIO Ha JIEKUMK; U3YHEHHE MaTepHana, BLIHECEHHOTO
Ha TIPaKTHYECKHE 3aHATHS; [10AI0TOBKA K NIPAKTHHECKUM 3aHATHSM, BbLITOJHEHNE HHIMBULYAIBHO-
ro 3aganus (pedepat), MOATOTOBKA [IPE3EHTALIMH JOKJIaAa.

CaMocToaTenbHas BHeayIMTOpHas padoTa o Kypey BRKIIOHAET H3ydeHHe yueOHOH U HayyHOo#H
NIHUTEPATYPHI, IOBTOPEHHE NEKIMOHHOIO MATEPUANA, IOATOTOBKY K HPAKTHYECKUM 3aHATHSIM, & TAKXKE
K TEKYIIEMY KOHTPOJIIO H IPOMEXYTO4HOH aTTecTanyy. [IpakTHiecKne 3aHATHA IPEeoyCMaTPHBAIOT
COBEPIICHCTBOBAHME HABLIKOB pabOoThl ¢ IEPBOMCTOYHHKAMM, M3Y4EeHHS NpEeAMETHOH crneHubUKH
Kypca. Borpocs!, He paccMOTpeHHBIE Ha IEKIHAX U NPaKTHYECKHX 3aHATHSIX, AOJDKHBI OBITh H3YUEHBI
fakanmappaMi B Xoze caMocTosTensHOM paboTel. KoHTpoms camocTosTenbHOH paboThl Gaxanaspos
Hajt y4e0HO# 1porpaMMOi Kypca OCYIUECCTBIACTCA B XOLE€ NPAKTHICCKHK 3aHATHH METOLOM YCTHOIO
OIpOCa WUTH OTBETOB H2 BONIPOCHL TeM. B Xome caMocToaTenpHOH paboTHl KaXIBIi CTYNEHT 00s3aH
[IPOYUTATE OCHOBHYI) U 110 BO3MOMKHOCTH JONOIHUTENBHYIO NHTEpatTypy o usydaemoi teme. Oby-
YaroIHca JOIDKEH FOTOBHTECA K NpeacToAlIEMY IIPAKTHYCCKOMY 3aHATHIO IO BCEM, 0003HAYSHHBIM
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B IIporpaMme BompocaM. He mposcHeHHbIE (AMCKYCCHOHHBIE) B XOI€ CaMOCTOATENIbHOM paboThl Bo-
IIPOCHI CIIEYET BEIIACATE B KOHCIEKT JICKUMH M BIIOCIEACTBHH NPOACHHUTD HX Ha IPAKTHYCCKHX 3a-
HATUAX.

CamocTodTensHas pa0oTa BBINOIHAETCS CTYZEHTOM IO 3alaHMIO MPENoJaBaTeNd, HO Oe3 ero
HENOCPENCTBEHHOTO YIaCTHA.

Bramu 3anaguil U1 BHEAY IMTOPHOM CaMOCTOATENBHOM paboThl CTYA€HTA BRICTYIAIOT:

714 OBNA/ICHAS 3HAHAAMH:

- YTeHHEe TeKcTa (yue0HUKa, IepBOHCTOYHHKA, NOTIONMHUTENBHON TUTEpaTypPhl); COCTABICHHE ILIaHa

- KOHCIIEKTHPOBaHHE TEKCTA;

- BBIIHCKY U3 TCKCTA;

- paboTa CO CTIOBApSMH U CIIPABOYHUKAMH,;
- y4eOHO-HCcCIeIoBaTenbCKas paboTa;

- HCITIOJIB30BaHHEC KOMHBIOTepHOﬁ TCXHHKH ¥ HHTepHETa H AD. IIPH BBUIGTHEHHH TBOPYCCKHX A0Ma

U1 3aKPEIUICHHS U CUCTEMAaTHU3alli 3HAHWH:
- paboTa ¢ KOHCIIEKTOM JIeKIui (00paboTka TekcTa);

- IOBTOpHas paboTa Hafl yaeOHBIM MaTEPHANOM (3NIEKTPOHHOrO yueOHUKa, IEPBONCTOYHHKA, JOIIO.

- COCTABJIEHHE IIJIaHa U TE3HCOB OTBETA HA BOIIPOCH! MPOMEKYTOYHOTO KOHTPOJIS;
- aHanuTU4eCKas 00paboTka TekcTa (AHHOTUPOBAHKE, PELEH3UPOBAHUE, pedepHPOBaHHE, KOH-
CIIeKT-aHaJTH3 | JIp.);

- HOATOTOBKA COOOINECHMH HA IPAKTHYECKOM 3aHATHH H Ip. i1 GOPMUPOBAHUS YMEHHH H HABLIKOI

- OATOTOBKA COO0IIEHNH 10 3aaHHBIM TeMaM;

- peIleHNe CHTYAUOHHBIX {(IpodhecCHOHANBHEIX ) 3aJaHHH;

[IpopaboTka BOIPOCOB, BEIHOCHMBIX HA CaMOCTOATENLHOS H3YYEHHE COCTOMT B H3ydEHHH,
KOHCIIEKTHPOBAHUM H aHAIH3€ JIMTePATYPHBIX HCTOYHHKOB.

MeTtonuyeckie pekoMEHAALMY [T0 CAMOCTOSTENBHOMY H3YUEHHIO BOIPOCOB TEM UCIIMILTHHEL:

1. Heo6x0mMMO IIPOYHTATh MUTEPATYPHBIE HCTOYHUKH, IPOAHAIM3UPOBATE KAYeCTBO ¥ [OTHO-
TY U3I03KEHUA MATEpHala N0 U3y4yaeMBIM BONIPOCAM B IMTEPATYPHEIX HCTOUHMKAX.

2. PexoMenyeTcss NHCLMEHHO COCTABUTH CBOH BOIIPOCH! K TEKCTY {He MeHee Tpex).

3. PexomeHnyeTcs 1aTh COOCTBEHHBIC KOMMEHTAPHH IPOYHTAHHOMY MATEpHANy, apryMeHTa-
UHIO CBOCH HHTEPIIPETALIUH.

4. KoHTpONb BBITIONHEHHA BHEAYIHTOPHOM CAMOCTOSTENBHONM pabOTHl OCYINECTBISCTCS HA
NPaKTHYECKHX 3AHATHAX, HHAMBHIYAIBHBIX ¥ TPYIMIIOBBHIX KOHCY/IBTALMSAX, 3alIMTe pedepara, K-
3aMeHe.

Bomnpoce! ass camMocTosTeIbHOM PAaGoThI CTYIEHTOB:
1. XapaxrepucTrka 1 0COOEHHOCTH TOCTHHUYHEIX YCIIVT.
2 Knaccrduxaiys rocTHHHIHBIX HPEANPUATHA 10 PA3MEPY H LENEBLIM PHIHKAM.
3.buznec-oteny.
4. Kourpecc-IieHTpEL
5.Konrpecc-otenu.
6.I'ocTrHEANE pH asporopTax.
7.CrouT-0oTENH.
8. 'OCTHHHUIIBI THTEIBHOTO IIPOKUBAHHS.
9.PesunenTHble rOCTHHULEL. KypOPTHEIE TOCTHHHLIbL.
10.Talimimep-oreny,
11.AnpTepHaTHBHEIE CPEICTRA Pa3MEIICHHUS.
11.I'oCcTHHUYHBIH IPOAYKT U €10 COCTABIAIOLINE,
12.0co0eHHOCTH YCIYT FOCTHHHIIEL.
13.MexnyHapousle Tpapuia EPeAOCTaBICHHS YCIYT FOCTHHM.
14, Oco0eHHOCTH MOTOBOPHBIX OTHOLUCHHH, [PELYCMOTPEHHLIE MEKIYHAPONHBIMH IPABHIAMH
OpPENOCTABIEHHS YCIIYT FOCTHHMIIL.
15.I1paBa 1 0043aHHOCTH BIaAENBIIA TOCTHHHIL!.
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16.IIpaBa i 0043aHHOCTH KIIMEHTA.

17.MexXmyHapoaHbIe TpaBuiia NOArOTOBKH HOMEPOB K 3aCEeIEHUIO ¥ OCBOOOIKICHHIO.

18.ITpaBuna opopMIEHHS IPOXKUBAHHS B TOCTHHHIE,

19.PacyeT CTOMMOCTH IPOXKKUBAHHS B TOCTHHHLIE.

20. Opranu3anoHHAast CTPYKTYpa YIpaBiIeHHS FOCTHHHYHBIM NIPEIIPHATHEM.

21. AZIMHUHUCTPaTHBHO-YIIpaBJIEHYECKas Cayx0a.

22.JluqHas moaroToBKa opMuranta K paboTe.

23.TpeGoBanug Kk 00CTyKHUBaAIOLIEMY [IEPCOHATY pecTOpaHa.

24 MeHr0 pecTopaHoB: BUIHL, crienuduueckie ocobeHHocTH. TpeboBaHus, IPEeABABIAEMEIE K Me-
HIO.

25 Ilparuna obcmyxuBanus TOCETHTENEH B peCTOpaHe.

26. OcobeHHOCTH 06CTYXUBaHHUS IPHEMOB H OaHKETOB.

27. OGecnededne 6€30MaCHOCTH XHUIBIX IOMEIICHUH B OTETE.

28.0c0o0eHHOCTH PEruCTpaiy TYPHCTCKUX TPYIIIL

29.0co0enHOCTH perncTpalliil HOCTPAHHBIX TYPUCTOB.

30.JJommoTHATENBHEIE YCIYTH B TOCTHHHULIE

31 INpasuna npeaoCcTaBIeHAS YCIYT MPaYeHbIX.

32 Komnnekranus MUHH-0apa.

33.Ilpaeuna nonms3orannsg MuHU-6apoM. O6cnyxuranue MUHH-02poR 1 GOPMUEPOBaHKE CUETa 3a
UCTIONB30BAHHEIe HAITUTKY H IPOLYKTLI

34.BapuaHTH! MOIUIEHHIYECTBA € COACPHHMBIM MUHH-0APOB U YCJIOBHS €0 IPeI0TBPALIEHUS.
35.ITpaBuna npenocTaBIeHUS AONOIHUTENBHBIX YCIYT TOPHHYHBIMH.

36.XapaxTepucTHKA ¥ OCODCHHOCTH IPENOCTABIICHHS TPAHCIIOPTHEIX, HHPOPMALMOHHBIX, Pa3Blie-
KaTenbHBIX YCIYT B TOCTHHHIEX.

37.0cHOBHEIE, BCIIOMOTATEIbHBIC U AOMOIHHTENBHEIC YCIYTH TOCTHHHYHEBIX IPeANPUATHIA.
38.Ilepewyens ycnyr, NpeqoCTABIAEMBIX IPOKUBAOLIYM 33 JOMIOMHHTENLHYIO IIATY.

39 JlononuuTebHBIE YCIYTH, 3aKa3biBacMble IIpH OPOHHPOBAHMH HOMepa.

40.JloKyMEHTHI, 3all0JIHAEMBIE TIPH BhIE3E. 3aBHCUMOCTD NPOLEAYPhl 3alOJHEHHS JOKYMEHTOB OT
(dOPMBI ONNATEL,

41. llpaBuna BeneHuA TeNeOHHBIX IEPErOBOPOB U MIPABHIIIA MMOBEJCHHS B TOCTEBBIX 30HAX
42.0mubKH, KOTOPBIX CHeAyeT u3beraTs Npu oOIMEeHHH ¢ TOCTAMU. BakHOCTE KIIHEHTOPHEHTHPO-
BaHHOT'O N0AX0a.

43.Houno#l aymut B roctunule. PyHKIHORANBHEBE 005132aHHOCTH HOMHOIO 2YAHTOPA.
44.0praau3anys KOHTPOJA Hajl IOPSAIKOM B OOIIECTBEHHBIX H CAYXKEOHBIX MOMEIEHUSX.
45.KoHQHMKTHBIE CUTYalHH. TeXHOIOrHA NOBEACHUS B KOHDIUKTE.

IIpamMepHas TemaTHka pedepaToB, A0KIAA0B:
1. TpeGopanus x yciayram, IpeJOCTaBIIEMbIM B CICIHATHIHPOBAHHEIX CPEACTBAX PasMeIIeHus
2.Cyx0Ob1 rocTHHHIEL. TeXHOMOrus nNpueMa 1 pasMeLleHus FocTel
3.00c¢iy)xuBaHre FOCTHHHYHOIO GoHa.
4.Opranuzais TATaHRI FOCTeH
5.0cHOBHEIE GOPMBI IPEIOCTABICHHS IUTAHUSA B TOCTHHUYHO- PECTOPAHHOM OBCITYXUBAHWH.
6.IloaroToBka K 06CTy>XKMBaHHIO IOCETHUTENEH pecTOpaHa.
7.1lony4enne ¥ MOArOTOBKA NOCYIbl, NPHOOPOB, cTONOBOTO Genbs.
8.CepBHpPOBKa CTOJIOB JUIS PA3IMYHBIX BUJOB OOCITYKHUBaHHA.
9. Cnenuansusle GpopMbl 0OCTyKUBAHYS B PECTOPAHE.
10.Opragmnszanus obcIyKHBaHUS B 3aJIe-IKCIIPECC.
11.Cron-sxcnpecc-ciennduka o6y XKyBaHUS.
12.0cobennoctn obcnyxupanns mo Tany «LIBeackuit ctom».
13.Opranuzauus padote! Gapa.
14.Ponp asMHHHCTPAaTHBHOTO KOHTpPOA B 00CCNeYeHHH COXPAHHOCTY H O€30MacHOCTH.
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15.0cobeHHOCTH CHCTEMEL OXpaHBl ¥ 0€30M1aCHOCTH B TOCTHHHYHOM KOMILIEKCE.

16.0Oprasu3anys KOHTPOILE 3a XPaHEHHUEM KIFOYeH.

17.PaspaboTka MEponpuATHH Ha Cly4ail 2KCTPEHHBIX CHTYAllHH B TOCTHHHIIE

18. HoBEle TeXHOJOrMH B pelleHHH NpoOneMb! OXpaHb! M Oe3omacHOCTH. TeXHHUECKHE CpPEACTBa
Ge30macHOCTH.

19.ITpoTHBONIOKAPHEIE CHCTEMBI CHIHAIM3AIMH, OTIOBELEHHH, NI0XKAPOTYIICHH,

20.CucreMBl KOHTPOS TOCTYIIA B HOMEpPa.

21.Cucrems! BuneoHabmoaeHusa. CHCTEMB! 3aLIUTE OT B3JIOMa B MOCTHHTHHAX M HHBIX CPEACTBax
pazMelneH .

22. Pone 1 MecTo ¢y 0Op! TIprieMa U pasMeEllEHUA B YIPABJICHYECKOH CTPYKTYpPE OTe A

23. AsToMaTH3UPOBaHHas 00paboTKa NaHHLIX B CIyx0e IpHeMa M pa3sMeIlCHUS.

24. KpanupukauuoHHble TpeOOBaHHS H JOKHOCTHBIE 00A3aHHOCTH COTPYAHHMKOB CIyXObI TpHEMa
U pasMEIleHns

25. Kpurepyu, yYHThHIBAEMBIE [IPH KIaCCH(QHUKAIMA TOCTHHHII.

26. Cocrapisromue KyIbTYPEL CEPBHCA

27 IlpaBi:1a NOBEICHUS NIEPCOHANA KOHTAKTHEIX CIIYXO

28.CTmite B 00CTYXUBaHUH FOCTEH

29.3¢cTeTHuecKas KyJIbTypa TOCTHHUYHOIO CepBHCa

30. BigsHEe KyABTYPHBIX Tpaguiui u 00brdaes Ha OPraHH3alHIo BCTPEUH H 00CIyKUBAHHS HHO-
CTpaHHBIX TOCTEH.

31 AXMUHUCTPATOP KaK JHIO OTEId.

32.3payeHue MEPBOro BreYaTIeHHud A1 QOpMUPOBAHHA UMHUIKA OTEN.
33.IIpocTpascTBeHHO-ICHXOIOTHYECKas NUCTaHIKA B OOLIEHHH C FOCTAMH.

34 Paota ¢ xanobaMit i IpeTeH3USIMH KINHEHTOB. CaMOMEHEIKMEHT

35.Umumx paboTHHKA OTENS M €r¢ 3HAUSHME UL IEPBOKIIACCHOTO CEpPBUCA.

@oHp oneHouHBIX MaTepHaioB (POM) ans mpoBeaeHHS aTTECTALMK YPORHA CHOPMHPOBAH-
HOCTH KOMITeTeHOH# 00yJalomuxces 1o AUCHUILIHHE OQOPMIAETCS OTASIBHBIM JOKYMEHTOM.

6. YYEBHO-METOMUYECKOE 1 HHPOPMAITMOHHOE OBECIIEYEHHE

JUCHUATLITHHEI
6.1. KHaroodecne4eHHOCTh
HaumeHoBaHNe AUTEPATYpPhl: aBTOD, HasBaHHE, BUJ H3/a- Ton KHHUI'OOBECHEYEHHOCTD
HUA, U3ATEILCTBO PRI aue B 3NEKTPOHHOH OubnuoTexe Bnl'y
| 2 3
OCHOBHAA THTEpaTYpa
1. Tumoxuna, T. JI. TeXHONOTUK TOCTHHUYMHON JeATENbHO- 2019 https://biblio-online.ru -432904

CTH: TEOPUA W MpakTHKa | y4eOHHK ANA NPHKAaaHoTO Haka-
nmappuara / T. JI. TumoxuHa. — M.: HOpaiit, 2019. — 336
¢. — (Bakanaep. [puknagAoii xype). — ISBN 978-5-534-
0§150-9

2.Tumoxuna, T. JI. Opranusatpa rocTHHUYHOTO JeNa: 2019 https:.//biblio-online.ru -432503
yueGHEK WiA mpuiiagaoro Gaxanaspuara/ T, JI. Tumoxu-
na. — M.: FOpaitt, 2019. — 331 ¢. — (Baxanasp. [Tpu-
knagHo# kype). — ISBN 978-5-534-08193-0
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[Tpomomxkenne TabIULBL

1 2 3

3. Conory6opa, I.C. Oprann3auus NpoM3BOZCTBA M 0f- 2021 https://urait.ru/bcode/470666
CNYXXMBAHMA Ha MPEANPHATHAX OBLIECTBEHHOTO MWTAHMA:
yueluuk na ey3os / [.C.Conorybosa.— 3-e 31, HCOp. U
mon.— Mocksa Hspatemsctso FOpaiir, 2021.— 332 ¢. —
ISBN 578-5-534-09303-2

JIONoNHETETbHAA THTEPATYPa

1. Bypakoeckaz, H. B. OOcmyxHBaHue B FOCTHHHYHOM 2019 https://biblio-online.ru -446040
KOMIIekee ocoBbIX Kareropuit wiveHToB: yueGHOE noco-
6ue win axanemrdeckoro takanaspmara / H. B. Bypakoe-
ckas, O. B. Jlykuna, FO. P. CononoeHuKoBa. — 2-¢ M3, —
Mocksa : Mapatenscteo IOpaift, 2019 ; Omcex @ Hag-so
OMITY. — 98 ¢. — (Vuusepcurets! Poccun). — ISBN
978-5-534-11735-6 (U3gaTensctae IOpaiit). — ISBN 978-
5-8149-2644-9 (Man-s0 OMITY).

2.Baymrapren, JI. B. MapKkeTHHT TOCTHHHYHOTO NPEATIPHS- 2019 https://biblio-online.ru -432906
oA y4eBHMK DA akajeMudeckoro Gakanappuarta / JI. B.
BaymrapreH. — Mocksa : Magarensctso HOpaitt, 2019. —
338 c. — (Baxanasp. Axazemudeckuii kype). — ISBN 978-
5-534-00581-3.

3. Bapanog, B.A. 3tukeT 0bCcTy)XHBAHUS HA MPEATPHATHAX 2020 https://urait.ru/bcode/457044
OBLIECTBEHHOr0 NMHATAHHA: y4e0HOe mocobue ana By3oB /
B.A.Bapanos, M.A.Cxopkuna. — 2-e uw3d. — Mocksa :
Hsparenccreo IOpaiit, 2020.— 184 ¢ — ISBN 978-5-534-
10698-5.

4, Bypakoeckas, H.B. OGcmyxmBaHMEe B TOCTHHHUHOM 2021 https://urait.ru/bcode/476187
KOMIINEKCe 0COBBIX KaTeropHil KIHeHTOB: yueGHOe moco-
6me mwia  Bysos/ H.B.bypakosckad, O.B.Jlyxnna,
10.P.ConooBHKKOBa.— 2-2 M3 — Mocksa M3zaTenberso
IOpaiit, 2021.— 98 c— ISBN 978-5-534-11735-6.

5, XKabuna, C.b. MapkeTHHT poaykoud u yeayr. Obue- 2021 https://urait.ru/beode/473202
cTBeHHOe nuranue: ydyebroe nocobue mna Byszos / C.B.
Kabuna, — 2-e wza., ucnp. i npon.— Mocksa. Hsnatens-
creo FOpaiit, 2021. — 264 ¢— [SBN 978-5-534-05141-4.

. 6.2, [lepuoauqeckne n31aHUsA

1. «[ocTuHuua K pecropan: Ou3Hec W yrpasseHue» - MznatensctBo OO0 «I3matenscTBo
Xocmuanuty. Beaymmit creluanu3upoBaHHbIA XypHaT 1S NIpodeCCHOHATIOB HHIYCTPUH TOCTeE-
IIpPHAMCTBA.

2. «Toctuamuynoe aeno» - U] «[lanopamay. [IpodeccHonanbHbLl XKypHAT 1 CIELUAAIIN-
CTOB B OPraHM3AIMOHHOM, MAapKETHHIOBOK M (HHAHCOBO-XO3AHCTBCHHOH c(epax AeATeIbHOCTH
NpEeNNPRATAN HHIYCTPUU TOCTENPUEMCTBA.

3. «Otmen npomax» - U «Pectopannsie BegoMocTH». M3nanue, NpeqHa3sHAYEHHOE Ui
Ipo(heCCHOHAIOR PECTOPAHHOTC H TOCTHHHYHOrO DH3HECa.

4. «Orenp»-Hzpnarensetso «Xannu [Ipece». [lepnonnyeckoe u3nanye, NOCBAIMEHHOE BO-
[IpocaM FOCTHHWYHOIO OH3HECa H HHIYCTPHH FOCTETIPHEMCTBA.

5. «Ortenp. CoBpeMennslit 6usznecy - ManatensetBo OO0 «Hamwa nenosas mpecca». Cne-
THATH3HPOBAHHEI KyYPHAT A4 NPO(eCcCHOHAIOB 0TeNbHOro OH3Heca.

6. XKypunan «Axanemus rocrenpuuMcTBay, Mzgarensctso «Meano npo»

6.3. HaTepHeT-pecypesnl

1.Menepanbyoe areHTCTEO 10 Typu3My- https://www.russiatourism.ru/contents/statistika/

2. bubmmortexa [OCToB 11 HOpMaTUBHEIX JOKYMEHTOB - http://libgost.ru/

3. XKypHa [u1d HaYMHAXOLIMX K ONBITHEIX TIpeAnpHENMaTeNel - http://bsnss.net/

4 DeaepanbHbli OPTAN MOJEPKKHA MAIOTO H CPEJHETO NPEANPUHMMATENLCTEA: HOBOCTH,
rdi  NpeNlIpHHEMATeNss, TOCHOMAEPXKKA Maloro M CPeIHEro  NpeaInpHHEMATENLCTBA-
http://smb.gov.ru/
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5.Tlopran uHAycTpuu rocrenpunmctsa-http:// horeca.ru

6.CoobmmecTBo UpodeCCHOHATIOB TOCTHHHYHOrO OM3Heca. Bemymuil mopran B HHAYCTPHH
roctenpuumcTsa Poccun u CHI'- http://.frontdesk.ru

7. Bcé npo rocTHHHLBL, 0TelH - hitp://..new-hotel.ru

8. CaitT 06 THKeTe H IIpaBHNax MOBeNeHHS - hitp:/.proeticet.ru

9. GenepanpHeli nopran «Poccuiickoe obpasosanuey. — URL: http://edu.rw/

10. Odunmansueii HHTepHeT-nopTan PeneparbHol CIyX 05l FOCYIaPCTBEHHON CTATHCTHKH
(Poccrar). — URL: http://www.gks.rw/

11. Dnexrponnas Submuoreunas cucrema Bal'y. — URL: http://library.vlsu.rw/

12. Bubmuorpaduyeckas u pebeparusHas 6a3za JaHHBIX HayuHBIX myCaukarui Scopus. —
URL: http://www.scopus.com/

13. Baza JaHHEIX MEXAYHAPOXHBIX HHIEKCOB HAay4HOro NHTHpoBaHHA Web of Science. —
URL: webofscience.com

7. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYEHHUE JUCHUIIJIMHBI

Jlnsa peawsauyy JaHHOM IHCLMIIMHBI MMEIOTCS CNEUHANBHBIE MOMEIIEHHA Ul IPOBese-
HUA 3aHATHH JICKIMOHHOrO THIIA, 3aHATUH IpaKTHYecKOro/nabopaTopHOro THIA, TPYIIOBEIX H HH-
IHBATYATEHEIX KOHCYRBTAUMH, TEKYILETO KOHTPOJIA M NPOMEKYTOYHOH aTTECTallUH, a TaKKe mo-
MEIEHHd M1 CaMOCTOATENbHON PabOTHI: ayaMTODHY, OCHALUEHHbIE MY/IBTH-MENHa 00OPYIOBAaHHEM,
KOMITBEOTEPHBIE KJIaCChl C JOCTYIIOM B HHTEPHET, ayAWTOpHH 063 cneumnanbHoro oobopynosanus,

[Tepeuens HCIIOIB3YEMOTO JIMIIEH3HOHHOTO NporpamMmmHuoro obecnedenns: naker MS-Office,

Microsoft Windows, 7-Zip, AcrobatReader; CIIC «KoncynpTranT Ilmoc» (MHCTaNMpOBaHHBIH pe-
cype Bal'y).

[Tpumeyanue:

B COOTBETCTBHY C HOPMATHBHO-IIPABOBLIMH aKTaMHU JJI8 MHBAJIUJIOB H JIHIL ¢ OrpaHUYICHHEI-
MM BO3MOKHOCTAMH 3/10pOBES [IPH HEOOXOAUMOCTH TECTHPOBAHHE MOXKET OBITh HPOBEAEHO TO/IBKO
B MHCEMEHHOM WM YCTHOR (opMe, a Takxe MOTYT OBITh HCIONb30BaHBl JPYIHe MaTepUalbl KOH-
TpOJIA Ka4eCTBa 3HAHUH, TpedycMOTpeHHBIe pabodell TporpaMMOi THCUHILIHHEL
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