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1. HEJIH OCBOEHUA JUCITUITIAHBI

Henpio ocBoenns aucuunnuisl « TypornepeATHHr sBaseTcs (JOPMHPOBAHUE Y CTYHCH-
TOB CUCTEMBI 3HAHUH O CTPYKTYpe TYPHCTCKOH OTpacyiy, CeRHGUKH NPeIIPUATHH TYPUCTCKOH
HHAYCTPUH. YriyblieHHe u pacliMpeHHe 3HAHWH IIOMYYEHHBIX B MPEIbLIYIIEM CEMECTpe,
aKLIEHTHPOBATL BHHUMaHue Ha (OPMHUPOBAHHH KOHKYPEHTOCHOCOBHOTO TYPHCTCKOTO HpO-
AYKTa, COBCPUICHCTBOBATL padoTy Typ(pupM M KadecTBO pabOTHl COTPYAHHKOB TYPUCTCKOTO

NpeanpUsTHA.

3anauu: yrnybneune 3HaHHH CTYJEHTOB ¢ CETMEHTAMM COBPEMEHHOH TYPHCTCKOM Hii-
AYCTPHH MOCOOCHHOCTAX HX B3AUMONEHCTBHA, H3YUCHHE TEXHONOTHH (JOPMHPOBAHMS TYPHCT-

CKOrO NPOAYKTa U B3aMMOJCHCTBHME C IIOCTABIHMKAMH YCIIYT,

paboTOH TYPHCTCKOrO (pPEANpUATHs B chepe MHAYCTPUH TOCTENPUMMCTRA.

2. MECTO JUCHHUIIJIMHEI B CTPYKTYPE ONIOII

OpraHusalliss M VIIPABJIICHHC

Hucumiunna «TyponepefTHHI OTHOCHTCS K yacTH yueGHOTro nnana, GopMupyemMoit yua-
CTHHKaMH 00pa3s0BaTellbHbIX OTHOLICHHH [IporpaMmbl OakalasphaTa o Hanpapiennto 43.03.02

« Typuzm».

3. INJAHUPYEMBIE PE3YJIbTATBI OBYUEHUSA 10 JUCUUILIMHE
[Inanupyemsle pe3ynbTarbl 0Oy4eHUs 0 JUCHUNIMHE, COOTHECEHHBIE C NJIaHUPYEMBIMH pe-
3ynbraTamu ocsoenus OIMTOIT (komnerenunsmu v unaukatopamu JOCTHKEHUA KOMICTEHLMIH ).

Qopmupyembie

[lnanupyemsie pe3ynbTaTbl 00yHEHHS NO JUCHMITIHHE, B COOT-

HaumeHopatine oue-

KOMIETeHLMH BETCTBHH C HHAMKATOPOM JOCTHHKCHHS KOMIETEHLIMH HOMHOIO
(kon, comepika- | Muaukarop rocTvxe-|  PesyisTaTbl ofyuenus o AucummIrHe cpeacTsa
HHE KOMIICTel- HHS KOMITETEHLIHNY
LIMH)
! 2 3 4

[IK-1 Cnoco- | MK-1.1. Oecywecrs- | 3Hact: INpakTHko-
Gen  opranuso- | et noaGop nepco- | -- CTPYKTYPY TYPUCTCKOI (bupMbl: TYpU- | OpHeHTHpOBaHHOE
BLIBATL pafoTy | HANMa  TYPUCTCKOrO | CTCKOrO areHTa U TyporepaTopa: 3adaHKe

uernonuuTened,
NPUHHMAaTL  pe-
ureHue of opra-
HU3ZUHH  TYpw-
CTCKOH Acs-
TEALHOCTH

NPEeAnpUSTHS B CO-
OTBETCTBHM € MPO-
heccHoHanbHBIMYU
3a7a4aMn  JICHTElb-
HOCTH.

~«Ksanubukaudonsie TpeboBaHNS
(npodeccHoHanbHble CTAHAApThI) K OC-
HOBHBIM JIOJDKHOCTAM pabOTHHKOB TYpH-
CTCKOR MHAYCTPHH

Ymeer:

- pa3pabaTbiBaTh ANTOPUTM TYPHCTCKOTO
NPOAYKTA , COMTACHD 3aMPOCaM KITHEHTOR]
- noabupate oA pazpaboTaHHble Npo-
rpamMmbl KBaTMQHUKMPOBAHHBIX COTPY/I-
HHMKOB. COITIACHO 3a2a4 TYPQUPMBL.

- ONpe/e/IATh KAUeCTBO YCAYT TapTHEPOB
NOCTABLLMKOB TYPHCTCKHX YCAYT
BnaneeT:

- CnOCODHOCTRIO  OlleHMBaTL  npodec-
CHOHANIbHBIE BOZMOXKHOCTH COTPYAHHKOB
M BeCTH DACCTaHOBKY W DacnpeacieHue
K2IpOB COTRACHO TPO(ECCHOHANBHBIM CTaH-
JapTam




[Iponomkenue TabuIbl

! 2 3 4
MK-1.3. 3Haer: ITpakTHKo-
DOPMHPYET Ue/b W | - 0COBEHHOCTH OOCNYXKHBAHHA  KJIWEHTOB ¢ | OpPHEHTHpO-
3a0a4K AESITEABHO- | YYETOM X N0TpedHOoCTed. BaHHOE 3a-
CTH  noapasaene- | Ymeer: naHue
HUH CEPBHCHOH | -pa3pabaTbiBaTh U BHEAPATb TYPHCTCKHME Map-
AEATENLHOCTH WPYTBl, TYPhIl, COTAACHO 3ampocaM W MOTHBa-
NPeANPHATHA, ©p- | LIMAM NoTpeburenei,
raHuzoBbizacT  ux | Bnaaeer:
BBLINOIHEHNE - CNOCOBHOCTBIO OUEHMBATL OOCTAHOBKY Ha
MaplpyTe: MCKaTh, pa3padaThiBaTh BOZMOIKHO-
CTH BBIXOAZ M3 CJOKHBIX CHTYALME (HEe U3Me-
HAS NMPOrpamMmMbl TYPOB)
[1K-2 Cnocoben ITK-2.1. 3HaeT: CHTyalu1oH-
IIPOEKTHUPORATh HMcnonesyer Mero- | - OCHOBHBIE TEXHONOIMM MPOCKTUPOBAHWA TYPH- HOC
OOBEKTLI TYPHCT- | Abl M TEXHOJOTHH | CTCKOTO NPEANpPHATHSA 3afaHue.
CKOIt eaTeNbHO- MTPOCKTHPORAHHKA YmeerT:
ey AEATENLHOCTH  Ty- | - BbICTPAMBATE CUCTEMY B32MMOOTHOLLIEHUI ¢ No-
PUCTCKOTO  MpPEeA- | CTABUIMKAME YCAYT, ¢ YHETOM KaUeCTBEHHOIO Bbl-
[PHATHA. (1OJHEHMS JJOTOBOPHBIX OTHOICH M
Baaneert:
-~ paspabOTKOH TYPHCTCKOrO NpoOAYyKTa, BAETh
METO/1aMH W TEXHONOTHAMK MPOEKTUPOBAHKS
ITK-3 ITK-3.2. 3naeT: [pakTHko-
Cnocoben paspa- | Oprannsyer npo- | - TEXHONOTMK ¥ OBILIHE 32aKOHOMEPHOCTH CHCTEMbI OpPHEHTHPO-
0aTbiBaTh M NPU- | JAKY TYPHUCTCKOTO | NPOLDK B TYPUCTCKOH MHAYCTPHH; BaHHOE 3a-

MEHSTb TEXHOAO0-
MK obCnyKuBa-
HHE TYPHCTOB ¢
HCMOAL3OBAHHEM
TCXHOJIOTHUECKHX
H HHGOPMALHOH-
HO-
KOMMYHHKaTHE-
HBIX TEXHONOTHit

MPOAVKTA H OT-
JACTEHBIX TYPHCT-
CKHX ycayr

Ymeer:

- BLIOMPATL H NPUMEHATE IPDERTUBHBIE TEXHONO-
rHY OOCITYXKMBAHMA TYPHCTOB;

Bnaneer:

- HABbIKAMM PA3PCLICHHUS NMPOOITEMHBIX CHTYaLHH,
BOBHHKAKOUIMX B XOJE peanH3ailiM TYPUCTCKOro
NpoAyKTa

JaHue

(VS




[Iponomxenne TaOMHIET

! 2 3 4

[TK-3.3. 3Haer: [TpakTHko-
BeneT neperosopbt ¢ - 0COBEHHOCTH NPEANPUATHI TYPUCTCKOTO OPHEHTHPO-
napTHepami, cornaco- | Omsneca M TpeGOBaAHUSA K OKA3AHMIO YCIYT FOC~ | BaHHOE 3d-
BLIBAET YC/IOBHS TENPHHMCTBA Aanue
B3aMMO/EHCTBMA MO Yumeer:
pealii3aunH TypHUCT- - ONPEAEATh KAUECTEO, OKA3bIBAEMbIX TYPHCT-
CKMX IPOJYKTOB € MC- | CKHMX YCIYT ¢ MCNONB30BAHHEM MHAOPMAIIMOH-
MOABL30BAHMEM TEXHO- | HbIX TEXHOMOIHA
noruueckux ¥ wHgop- | Bhaneer:
MalUHOHHO- - METOAMKAMH MEPErOBOPHOH 3THKH K 3bek-
KOMMYHHUKATHBHBIX THBHOIO OOILEHHA C NOCTABIMKAMH YCIYD
TEXHONOTHH

[K-7 [MK-7.2. 3HaeT: Curyauuon-

Cnocoben  npo- | PaspalarsiBaet u -KOMIUIEKC Mep W MeponpHaTHil no sddex- | Hoe 3ananue

NBHHCEHUIY TYDH-
CTCKOFO MPOAYKTa
¢ MCHONb30BaHU-
€M COBPEMEHHBIX
TEXHOJIOMMHA

BHEAPACT NPOrpamMmmel
CTUMYJIMPOBAHHUA NPO-
MAKH YCIIYT

THBHOMY MPOABWIKEHHIO TYPINpoOAYKTa
Ymeer:

MPDOBOJIHTE KOMIUICKC Mep, HANPABNCHHBIX Ha
peanu3aumio TYpNpoayKTE;

-COCTaBJIATL PCKIIAMHYHK) TIPOAYKUMK, KaTa-

JOCH, [IPOrpaMMbl TYPOR, JIKCTKH HhHbOpMa-
LLHH,

Bnancer:

-pa3paboTKOH  MEpONnpUsTHI [ yyacTus B

BLICTABOMHbBIX, APMAPOUHBIX U JIP. MEPONpHa-
TUSIX;,

-pa3paboTkoi nnana meponpusTHii no npo-
ABHKEHHIO TYPHCTCKOTO MPOAYKTA Ha MHpO-
BOM M BHYTPEHHEM TYPHCTCKUX PbIHKAX,




4. ObBEM H CTPYKTYPA JMCUUIJINHBI

TpyaoeMKOCTh JIMCHHAIUTHHEI COCTABISIET § 339eTHBIX eIHHMIEI, 288 qacoR.

TemaTudeckHii nu1aH
dopma obyuenus — ounan

KoHrakThas pabora Dopmsl
obyuarommxcs Texyuwero
¢ MEeAArOrHYECKIM KOHTPONS
pabOTHHKOM YCMeBaeMOCTH,
2, g dopma
o g = g ’§ 2 NPOMEKYTOU HO#t
Ne HauMeHOBaHUE TEM W/HIN g 3 = © g | & = arTecTalH
wn PA3NENOB/TEM THCLIHILTHHEL z = = S = zE g E (no cemecmpanm)
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= = @
1 Pazaen 1 4 (12 2 2 2 4
CymnocTe TYPONEpaToOpeKoii feaTeb-
HOCTH E CORPEMEHHbIX YCIOBHHAX.
Tema 1. [loHstTie Typoneparopekoii xes-
TEIBHOCTH
2 Tema 2. OcobeHHOCTH pa3BuTHA Typonepa- | 4 | 3-4 | 2 2 2 4
TOpPCKOH AEATENBHOCTH B Poccuun
3 Tema 3. Tlpumiane! B3auMogeiicteua Typa- | 4 | 5-6 | 2 2 2 4 Pe#iTHHr-
TEHTCTBA € TYpPOIIEPaTOpOM KOHTPONb
No |
4 Pazaen 2 4178 |2 2 2 4
HopmaTrBHO- 3aKOHOAATE/IBHBIE OCHOBRI
TYPONepaTOpPCKOi JesITeIBHOCTH
Tema 4. OcHOBHBIC HOPMATURHBIE TIPABO-
BbIE KThl, PETYJIMPYIOIINE TYPONIEPATOP-
CKYHO JEATENbHOCTD
5 Tema 5. CoBpeMeHHBIe NOAXOIH K XMacCH- | 4 | 9- 2 2 2 4
¢ukaumm Typusma. OcoO0eHHOCTH Knaccu- 10
({HMKALMH TYPOIIEpaTOpPOB
6 Tema 6. CospemenHas rocynapcreeHHan 4 (11- |2 2 2 4 PeliTnur-
MONHTHKA B cepe NeATENLHOCTH TYPHET- 12 KOHTpOIb
CKHX NTPEANpPHATHIE Ne 2
7 Paszngen 3. 4 13- |2 2 2 4
Typucrekne GopMaaLHOCTH 14
Tema 7. TepMHHOROTHA TYPUCTCKHX GOp-
MaNLHOCTER
8 Tema §. CrpaxopaHHe B TYpU3Me 4 |15 |2 2 2 4
16
9 Tema 9. Kanpopas NOTUTHKA TYPHCTCKOTO 4 117- |2 2 2 4 Pefitunr-
npeanpUATHS 13 KOHTPOJIL
Ne 3
Bcero 3a 4 cemectp: 18 18 18 36 3auer
Pazaen 4. 5112 |2 2 2 4
10 JdearensnocTe TyponepaTopa (GrpMbl):
OPraHN3alHOHHBIE MEPONPUATHR MO OT-
KPBITHIO PUpMBI
Tema 10. OpraHH3alliOHHbIE M [PABOBBIC
OCHOBbl ()YHKLUHOHMPOBAHUS TYPUCTCKOIO
TpeANpHATHA




il ! Tema 11. TexHonorau npea peaiu3aLuoH- 34 2 2 2 4
HBIX IPOLIECCOB B chepe TYpUsMa
12 Tema 12. TokymMeHTOO00ROT TYPHUCTCKOTO 56 |2 2 2 4 PefttHnHr-
NpeANpUATHA KOHTpOJIb
Na |
13 Pazgen 5. 78 |2 2 2 4
JdearensrocTh TYyponepaTopa (pupmei):
BH/bI NAPTHEPCKHX OTHOLIEHHI]
Tema 13. [locTaBiuky yenyr
14 Tewma 14. Horoeopa ¢ nocTagiMKamMH yCjyr 9- 2 2 2 4
PELENTHBHOIO TYPOIISpATOPa 10
15 Tema 15. loroeopa HHHLIMETHBHOTO ONeEpa- 11- 12 2 2 4 PeiiTanr-
Topa 12 KOHTPOIb
Ne 2
16 Paznen 6. 3- 12 2 2 4
JesTensHOCTL TYponiepaTopa ((pHPMBI): 14
OM3HEC-NNAHNPOBAHHE B3IAHMOOTHOLLE-
HHH C TYparedTCTEAMH
Tema 16. llens u 3apauu OH3HEC-
TUIAHHPOBAHUS
17 | Tema 17. Buzapt mapTHePCKUX OTHOLICHUE B 15- |2 2 2 4
3ABHCHMOCTH OT THIA TYpa 16
18 Tema 18. Knacchl oGcnyuBanus 17- |2 2 2 4 Peitunr-
18 KOHTPOJIb
Ne 3
Beero 3a 5 cemectp 13 18 18 36 3aver
19 | Paspen 7. Texnonorus GpopMuposanns -2 |2 4 2 6
TYPHCTCKOTO NPOLYKTA
Tema 19. M3ydyenue pekpealMOHHBIX BO3-
MOKHOCTeH PerHOHOB
20 | Tema 20. PacueT CTOMMOCTH TYPIPOAYKTA 3-4 |2 4 2 6
21 Paznen 8. 5-6 |2 4 2 6 Pelitunr-
TexHoMOTHA NPOABHIKEHHA TYPNPOAYKTA KOHTpOJTb
Tema 21. [Tprnuuns paboThl MapKETUHIO- Ne 1
BOH cayx0bI B TYphHpMe
22 Tema 22. Peknama B HurepHere 7-8 |2 4 2 10
23 Pazpen 9. 9- 2 4 2 2
Texnonorns npoxas TyYpnpoayKTa. 10
Tema 23. PaboTa ¢ JOKYMEHTAMU KITUEHTA H
NOAMKCAHHE AOTOBOpA
24 Tema 24, Cnieuuprka padorsl ¢ MHAMBHUAY- 11- | 2 4 2 2 PeliTunr-
aJIbHBLIM KIIMEHTOM 12 KOHTPOJIE
Ne 2
25 Tema 25. Tunosorusi KNUEHTCKOH Hazkl 13- | 2 4 2 4
14
26 Tema 26. PaboTa ¢ npereHsuamu 15- |2 4 2 4
16
27 Paszaen 10. MnHOBAlHOHHBIE IOAXO0AbI B 17- | 2 4 2 14 PerTuur-
Typonepeifirusre. 18 KOHTPOIE
Tema 27. HHOBaLMOHHBIE TOAXOAB! B TY- Ne 3
ponepefituHre
Beero 3a 6 cemectp: 18 36 18 534 Jx3ameH (36)
Hanmnuue s ansciumiune KIVKP -
Hroro no mucumnivHe 54 72 54 126 3auer, 3auer,

DKr3ameH {36)




Conepmaﬂne JIEKIMOHHBIX 3aHITUH 110 JHCIHIIHHE

4 cemecTp

Pazaen 1 CymHocTh TYpOnepaTopCKoii JeATeIbHOCTH B COBPEMEHHBIX YCJIOBHAX

Tema 1. IloHaTHe TyponepaTopcKoil 1eATeILHOCTH.

Cy0OBexTrl TyponepaTOpCKod NesATeIbHOCTH. MeCTo TyponepaTopa Ha TYPHCTCKOM PHIHKE.
CooTHOIIEHRE NOHATHH «TYyp»-«TYPIPOAYKT», KTYPIAKET» B ACIEKTe TYPONEPATOPCKOH IesTeb-
HOCTH.

Cneunduxa Typomeparopckoit AedrenbrocTH. PYHKIOHMH TYpPONepaTopos. OpraHuzallnoH-
HEBIE [IPHHLIMIE] TYPOIIEPAaTOPCKOH NesITeIbHOCTH,

Tema 2. Oco0eHHOCTH Pa3sBHTHS TYPOIIEPATOPCKO# eATENbHOCTH B PoccHH.

Hctopua Typuama B Mupe u Poccun. Ilepuonusanus passutusa TypusMa. OCHOBHEIC ITOHS-
THS, HCTIOTIb3YeMble B TyponepeHTunre. I IpuHIuNL! B3auMoaeiicTBIS TYPONEpaTopoR

Tema 3. TlpuMuMnbI B3aHMOACHCTBHA TYPAreHTCTEA ¢ TYPOIEPaTOpOM.

DYHKIHN ¥ TEXHOJOTHA paOOThl TYPHCTCKHMX areHTCTB. HarpaBiieHUs IeATEABHOCTH Typa-
TeHTA.

Pazznen 2. HopmaTHBHO-3aK0OHOAATe/ILHbIE OCHOBBI TYPONEPATOPCKON AeATeILHOCTH

Tema 4. OcHoBHBIE HOPMATHBHBIE NPABOBLIC AKThI, PEryIHPYIOIHE TypOIEpPATOP-
CKYI0 AeATCALHOCTD,

HopmaTtueHo-3aKoHOAaTeNbHas 0a3a desepaibHOro, 061acTHOrO, MYHUIMIATBHOTO YPOBHS
[0 PEryJMPOBAHHIO TypH3Ma. 3akoH «O0 ocHOBaX TYPHCTHYECKON JeATeNLHOCTH B PO» oT 24 Ho-
#0pa 1996 rona. FOCTrl o BugaM Typuzma.

Tema 5. Coppemennbie moaxoabl K Ki1accupuxanuu Typusma. OcoGeHHOCTH KIaccH-
UKALHH TYPONEpaTOPOR.

Hpoduis paboTel TypucTHYeCcKoro oneparopa. Emuneii denepansHriii peecTp Typoneparo-
pos. Kpynueitiune typonepatopst 8 PO. Kpynrelimne TyponepaTophl B MUpE.

Tema 6. CospeMennas rocyIapcTBeHHasi NOJIMTHKA B cdepe AeATEILHOCTH TYPHCT-
CKHX NpeanpHITHIA.

OCcOOCHHOCTH CTAHAAPTH3AUMY TYPUCTCKOH IesTensHOCTH CTaHAapThl Ka4ecTBa TYpoIepa-
TOPCKUX H TYPAreéHTCKHX YCIIYT.

Pazpen 3. Typucrckne gpopmaiasnocTH

Tema 7. Tepmunosorus rypructexkux gopMabHocTeii.

INacnoprHo-BH30BbIE (hOopMATEHOCTH. TaMoKeHHbIE HOPMANBEHOCTH. BajlFoTHBIH KOHTPOIID.
CanuTapHO-3IMIEMHONIOTHYECKHE GOPMATEHOCTH.

Tema 8. CtpaxosaHue B TypHiMe.

Bune! crpaxosanus B Typusme. CTpaxoBaHHe MEXIYHAPOHEIX TYPHCTCKUX YCIYT.

Tema 9. KaapoBas moamrnka TypUCTCKOro NPEINPHATHS € YH4ETOM COBPEMEHHbIX
TeHJeHLHI1.

OcHoBHbIE JIOKYMEHTEL, PErTaMEHTHPYIOIIHE YIIPaBICHAE NepcoHanoM. JlomkHocTHAs ceT-
Ka TYypQUPMBI: IPHMEPHBIE JODKHOCTHEIE HHCTPYKUHH. OCOBEHHOCTH HOPMUPOBAHHS HAPYXHOTO
¥ BHYTPEHHEr 0 00JIMKa TYPHCTCKOTO NpeuIpUsTHs. UMHIDK TYphupPMEL

5 cemecTp

Pazgen 4. JearensnocTs Typoneparopa (pUpMbl): OprauusalHOHHbIE MEPONPHITHA
M0 OTKPBITHIO GHPMEL

Tema 10. OpranusanuoHHbIC U NPABOBLIE 0CHOBH! GPYHKUHOHMPOBAHUS TYPHCTCKOIO
npeanpuaTH,

OpraHu3auOHHEIE OCHOBB!I (BYHKIIMOHHPOBAHHS TYPUCTCKOrO NPENNpHATHS. (CHOBHEIC
HOPMAaTHUBHBIE NPABOBBIC aKTHI, PETYNHPYIOIUHE TYPONEPATOPCKYIO AeATENbHOCTE. Penepannuerii
3axoH oT 24.11.1996 N 132-®3 «O6 ocnoax Typucrckoil aestensHocTd B Poccniickoit ®enepa-
LY. ['paOXIAHCKOE IPaBO, PeryJlHpyIoNee TYPAreHTCKYIO IeATeNbHOCTh. AAMUHHCTPATHBHOE
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TIpaBo, PEryMHPYIOIIEe TYPareHTCKYIO JEATENbHOCTh. YTONOBHOE IIPAaBO, PETYIMPYIOMEE TypoTIe-
PaTOPCKYIO AeSTENBHOCTE.

Tema 11. Texnosoruu npen peaau3alHOHHLIX NPOIIECCOB B cfpepe TYpH3IMA.

Bridop opuca. Obdopyaosanue ohuca. Typucrckas HoxyMmMeHTanwus. TypUcTcKuit Bayuep,
TpaHCIIOPTHBIE JOKYMEHTHI, MEIUIIMHCKAsA CTPaxoBKa. BeleHHe TYpUCTCKON OTYETHOCTH.

Tema 12. TJoKyMeHTOOG0OPOT TYPUCTCKOrO NPEINPUITHA: ¢XEMATHYECKHH aHAIHM3 BbI-
JAeJieHHe OCHOBHBIX 0JIOKOB.

OprasuzanyoHHas JOKYMEHTAIMA: PaBUiIa ¥ HOpMbI odopmienus. JlokymenTs! Pacnops-
JUTEIbHBIE JOKYMEHTBL: OCOOCHHOCTH odopMieHUA. CHCTEMa crpaBOYHO-MH(pOPMANHOHHON 10-
KYMEHTaLHH.

Paznen 5. JdesarebHOCTE TyponiepaTopa (PHPMbBI): BHAbI NAPTHEPCKHUX OTHOLICHMIA.

Tema 13. IlocTaBmMKH yCayr.

ITeperopopsl M 3aKIIOYEHHE JOTOBOPOB € IOCTARIIMKAME YCIYT. JJOrOBOpHO-TIpaBORas 10-
KYMEHTAIUA: JIOTOBOP ¢ ITOCTABIIMKAMM YCJIYT, JOTOBOP ¢ TypoIepaTopaMi, TypucTaMu. [IpaBa n
0043aHHOCTH TypONEpaTOpPOB, TYPareHToOB, TYPHCTOR. BH/IBI TOCTABIINKOB YCIyT B TypuaMe. Jloro-
BOP MEXIY TYpOIEpaTOpaMH.

Tema 14. lorosopa ¢ nocTaBIHMKaMH YCIYT PeHENTHBHOrO TYPOIEPATOpA.

Horosopa ¢ rocTHHUYHBIM IPEANIPUATHEM (IOTOBOP O KBOTE MECT C rapaHTHEH 3aroiHeH s
30-80 %, o TBepmo# 3aKymKe MECT ¢ MOIHOH OIIATOM, AOTOBOP O TEKYLIEM GPOHHPOBAHHH); C
NpeNPHATHEM IUTaHKA, ABTOTPAHCIIOPTHBIM NIPEANIPHATUEM, My3€eM U IKCKYPCHOHHOH QUPMOIA.

Tema 15. JloroBopa HHHIHATHBHOIO ONEPATOPA: HAZ KBOTY MeCT HAa PeryJsipHbIX
aBHapencax, areHTCKoe corjameHne ¢ aBHAKOMIIaHHeil.

ApeHja camoneTa — yapTep. BHIBl YapTepHBIX NIPOTrpaMM M YCIOBUS HPOHLKH MECT Ha
YapTepHLIX peHcax: JKECTKHH, MATKMH M koMOHHUPOBaHHEIH 610K, JJoroBop ¢ xene3Hnoit moporoii,
CTpaxoBOH KoMNanueH, BU30BbM OT/ieNIoM. OCcOOeHHOCTH CTPAXOBAHUS B TypPH3ME.

Pazpea 6. lesiTtenibHOCTL TypomnepaTopa (pupmbl): Ou3Hec-ILIAHHPOBAHME B3AHUMOOT-
HOWIEHNH ¢ TYPAreH TCTBAMH.

Tema 16. Iean u 3axauu OH3Hec-IIAHUPOBAHUA.

Knaccudurauus (BUIbl) TypareHTCTB. ATeHTCKME CETH B Typu3Mme. Bexyuuue TYPHCTCKHE
areHTcTBa POCCHU: XapaKTepUCTHKA AEATETLHOCTH. 3Tanbl CO3/aHUS W OCHOBHBIE TpeDOBaHMA K
coaepxaHuIo Ou3Hec-Mnana. Onucanne OuzHeca B3auMOOoTHOLIeHHA. [Tepeyents ueneil u 3axay, co-
IPOBOAMTENBHAA HHGOPMALKA, KOHIIETIIMS, PECYPCH], YIpPaBieHHe, (GUHAHCOBBIE OXKUIAHHS [PEJl-
upusTUa. OnHcaHue NPOIyKTa, aHAIN3 CUTYAllMH Ha PEIHKE, KOHKYPEHTHI, CTPATEr s, PHCKH, Mep-
coHal. PHHAHCOBBIH NPOAYKT M HEOOXOAMMOE JOKYMEHTAIBHOE COIPOBOKACHUE GH3HEC-ILIAHA
TYPUCTCKOT'O NPEATPUSITHS.

Tema 17. Bujisl naprHepcKHX OTHOIEHHH B 3aBHCHMOCTH 0T THIIA Typa.

Oprasuzanus IpynnoBeIX U HHIWBUAYAIEHBIX TypoB. OCHOBHBIE TOTPeOUTEILCKHE CBOHCT-
Ba TYpHpOAYKTa: 000CHOBAHHOCTD, HA/IEXKHOCTh, 3P (HEKTHBHOCTD, IEOCTHOCTE, ACHOCT, [1POCTOTA
B 3KCILIYATAllMM, THOKOCTh, HOJIE3HOCTh, ['OCTENPUHMCTRO KAK OCHOBHOM TPHHUMN TEXHONOIHH
0bCIIy>KUBaHHS TYPUCTOB. I IpHHIIED 0CBOOOMKIEHHS TYPHCTA H ONTHMAILHOCTE OOCIY KHBAHHA.

Tema 18. Kiaaccnl 00cay:kuBaHus.

Knaccrl «moke» (VIP), mepeulit knace, OH3HECC-KIIACC, TYPHMCTCKHE KIIACC M 9KOHOMMYE-
ckuit Knacc. OCHOBHEIE TPeOOBAHUS K YCIYraM pa3sMeIleHus, TTUTaHUs, TPAHCIIOPTHEIM YCJIYTaM,
JKCKYPDCHOHHBIM yCJIyraM B KaXKAoOM Kiacce obciyskupanus. QO0s3aTeNbHBIE W JAONOJHHTEIBHEIE
YCIYTH Ha Type B COOTBETCTBHM C YPOBHEM OOCHYKHBAHHS.



6 cemecTp

Pazznen 7. Texnonorua GopMHPOBAHHA TYPHCTCKENC NPOAYKTA

Tema 19. N3yuyeHue pekpeanHOHHBIX BO3MOKHOCTEH PErHOHOB.

MeTtonmkn pacdera cTouMOcTH TypipoaykTa TO. Kanskymanus cedectonMocti. U3nepxkn
DTansl peanM3alud TypHpoayKTa. HeraTuBHEIE NOCTENCTBUSA CHIKCHHS LEHEI. ANBTepHATHBA HE
yMeHblIeHHs eHsl. Pucku TO npu gemnuare. MueHusd dKCHEPTOB - AUPEKTOPOB Beayuux TO.

Tema 20. Pacyer cCTOMMOCTH TYPHPOAYKTA.

Jtane padorel TO xoMmMuaHEM Npd GOpMHUpPOBAaHHH Typa. MapKeTHHIOBBIE HCC/ICIOBAHHS
TO. Onenka xOHBIOHKTYPEI prika TO. M3ydyenne U ananus 3anpocos nmotTpedurencit Typycayr.

Pazgen 8 TexHo10rHs NPoABHKEHNA TYPIPOAYKTA

Tema 21. IIpHHIHNBI pa00OTHI MADKETHHTOBOH CIy:K0bI B Typdup™Me.

Buap! nponpuxenuss TO TypnpoIyKTra Ha TYPUCTHYECKOM pBIHKC. PexilaMa- HHCTpYMEHT
NpOJBIXKEHMS ToBapa K norpedurtento. Paspaborka pextaMHOM HOMUTHKH. PekoMeHIauuy IpH
IUIAHUPOBAHHK peKnaMHoH Komnanuu. [levatHas pexnama. Pexknama na panno. Tenepnzuonuas
peknama.

Hapyxnas pexiiama. Beisecku, OaHHEPbI, pacTHXKH, IKUTH. Peknama Ha Tpaicnopte

Tema 22. Pexnama g MHTepHeTe.

Caiit TO. HnuTepHeT - pacchlika. baza naHHBIX TA. PeKOMeHAALMK 110 CONEPKAHMIO pac-
ceUIkH. Pexnama B concersx. Mareprer - paccruika. basa mapuex TA. Pexomenmaunu mo cofep-
KaHHUIO pacceliky. Pexiama B coucersx. Yyactue TO B MOMCKOBEIX CHCTEMaX - HHGMOPMALKOHHBIX
pecypcax TA.

Typuctuueckue BricTaBkd. PR akuun. Hecranpapraeie npaeMel IPOABUKEHUS TYPIPOIVK-
ta. Ilponaranza typuzma. CIIOHCOPCTBO, ONArOTBOPHTENLHOCTD,

Pabota no npusneuennio TA: cozpanue $paH4ail3uHIOBEIX aTEHTCKHX CETCH.

Ob6yuenne TA - BOpPKIIONSL, IPE3CHTAMH, CCMUHAPEL, BeOMHAPHI, HH(POTYpHI.

Hecrangapraele npueMsl npoasmwxenus. Cross-promotion. JIMCKOHTHBIE KapThl. [louToBas
pacchinka,

Pazpen 9. Texnosorust mpoaak rypnpoaykra

Tema 23. PaboTta ¢ ToKyMeHTaMH KJIHEHTA U HOANMHCAHHE JOr0BODA.

[lepeuenr MoKyMEHTOB, HeoOXOAMMBIX s odopmienus Typa. llposepka nOKyMEHTOB,
npHeM JOKYMEHTOB. [loaydenue BH3EI, CTPaxXOBOTO M0MCA, IAMATKH TYPHCTA, IIYTEBKH, Baydepa.
OTBETCTREHHOCTh MEHEMKEpa TYParcHTCTBA 33 JOCTOBEPHOCThL U CBOCBPEMEHHOCTS HH(POPMALHH,
IIpaBUIIbHOE OQOPMIICHHE IIPOE3IHEIX OMICTOB H Beell OCTANBHOM JOKYMEHTAIlMK TypHCTa. JloKy-
MEHTOO0OPOT TYPHUCTCKOH (HpMBL (DaKTOpel pHCcka U NpaBuila 0e30HaCHOCTH MPH COBEPIICHHH
MyTeHEeCTBU.

Tema 24. Cnenrduxa padoThl ¢ HHIHBHAYAILHLIM KJIHECHTOM (3aKA3HOH TYp).

Texnonorus paspaGoTkn HHIAMBHAY&IBHOrO Typa: 3asBKa, Ipenomnara, GopMa B3auMo Iei-
CTBHA € KIMEHTOM, OCOOBIE YCIOBH:A OOCTY:KHUBAHHSA, JOIOTHHUTENLHLIC YCIyrd. OOcnyuBaHue
KnieHToB Knacca VIP. YHHKanbHOCTE Npe/UIoeHHs M 3KCKMIO3HBHEI Habop ycnyr. OCHOBHBIE
JNOCTOMHCTBA M CIIOKHOCTH pabOThl ¢ HHAUBHAYATLHBIME TYPaMH.

Tema 25, Tunosornsg KIHeHTCKOH 6a3b! (KJIMEHTOB).

Kitaccer obcnyxusanus knuentos (notpedureneit). Meronel oTdopa mepcoHana Alns TypH-
cTekoro obcmyxupanus. CnenudHKa TYPUCTKOH KOMMYHHKALIHK: MEHEIKEp ~ MoTpedurens (K-
ent). [lopsmok npenocraBnennss HHQOpMauMH KiHeHTY. VHIUBHAYAILHBIH KIMEHT: crenu@uka
paboTel. Permienne KOHQIUKTHHIX cUTyanuH (C MOTpeOHTEIeM-KIIHEHTOM).

Tema 26. Padora ¢ nperensusamu,

OOBsicHEHHE B3aMMOCBA3CH MENKAY BHJAMH H THIWYHBIC [IOBOABI BO3HHKHOBEHMS HELO-
BOJILCTBA TYPHCTOB. JeATENBHOCTh PELIENTHBHOIO OlepaTopa IO NPEe0TBPAIIEHHIO Kaaiod TypH-
CTOB BO BpeMsl OTIbIXa. B3aMMOnelCTBUE areHTCTBA M PCLENTHBHOTO, a TAKKE MHHIMATHBHOTO
OTIEPaTOPOB MO PELICHUIO 1pobiieM TypucToB. JlokyMeHTanpHOe conposoxaenue xanob. [Ipaso-



BBIE HOPMBI IPY PacCMOTPCHHH IMHCHMEHHBIX M YCTHBIX MpeTeH3HH TypucToB. CpoOKH B MOPAAOK
paccMOTpeHHs K00,

Paznen 10. UanoBanmoHHbIE OJX0/bE B TYPOHEpEeHTHHIE.

Tema 27, CymuocTh 0 GYHKIHA HHHOBAIIHOHHOM XEATENLHOCTH B TYPHIME.

Opranuzanmus MHHOBaIMOHHOI'O MEHEIKMEHTa M MapKeTuHra. Mcnone3oeaume wHpOpMa-
UHOHHBIX TEXHOJIOTHH B PA3BUTHU UHIAYCTPUH TYpH3Ma.

ConepxaHHe NPAKTHYECKUX 3aHATHI 10 JHCHUIIHHE
4 cemecTp

Pazpen | CymHoCTh TYponeparopeKkoii 1eATeJbHOCTH B COBPEMEHHLIX yCI0BHSX.

IIpakTnyeckana padora Ne 1. [locemenune Typdupmbl.

[Tocewenre Typ@uUpPMBI K IPOREICHHE aHANM3A e€ JeATENbHOCTH [0 IIIAHY.

IlpaxTryeckasn paGora Ne 2. Typucrckue BEICTABKM.

Ilocemmene TypBEICTABKH K NIPOBECHNC aHAIN3A IIPEACTABICHHEIX TYPGHUPM 10 ILIAHY.

Pazaen 2. HopMaTHBHO- 3aKOHONATEILHEIE OCHOBLI TYPONEPATOPCKOM ASHTEABHOCTH

Ilpakrugeckas patora Ne 1. Mzyuenne @3 ot 24 nostops 1996r.Ne132-03 «O6 ocuosax
TYPHUCTCKOH AesTeNLHOCTH B POy,

lpoananusupyiite rnaBy 1 3axona, CeepHuTE HEGOPMALIHIO K&XK/IOTO ONpeeneHus B Gop-
myiy. [lonroTopbTech K KOHTPONBLHOMH paboTe Mo TOHATHAM.

IIpaxkrudeckan paGora Ne 2.Mzyuenue O3 ot 24 Hosa0psa 1996r.Nel132-93 «O6 ocHOBax
TYPHCTCKOH NEATEILHOCTH B POy,

[Tpoananusupyiite r1aBsl 2 -4 3aK0HA U 32IULIATE OTBETHI HA BOIIPOCHI

Hpakraieckas paora Ne 3. Msyuenne @3 ot 24 HosOps 19961.Nel32-¢3 «O6 ocHOBax
TYPUCTCKOH nesaTensHOCTH B PDy.

Ipoanamu3upyiTe raBy 5 3aKOHa W 3ANMIIATE OTBETHI Ha BOIPOCHL.

Pasznen 3. Typucrexkne ¢popMaabHOCTH

IIpakTiyeckan patora Ne 1 Msyuenne @3 ot 24 HosOps 1996r.Nel32-¢3 «O6 ocropax
TYPHUCTCKOH HeATe/IbHOCTH B POy,

Ipoananusupyiite r1apy 6 3aKoHa ¥ 3aIUIIKATE OTBETHI HA BOIIPOCHL.

Hpaxrudeckan padora Ne 2 Msyuenne ®3 or 24 Hoabpa 1996r Nel32-d3 «O6 ocHosax
TYPHCTCKOH aesaTensHocTH B PDy,

[Ipoanamusupyiite rnapy 7 3aKOHa H 3QIHINHTE OTBETHI HA BOTPOCHL.

Ilpaxrnyeckas padora Ne 3 Usyuenne @®3 o1 24 Hosbpa 1996r.Nel32-03 «O6 ocHoBax
TYPHCTCKOH AesTensHocTH B POy,

WMsyunre 1 npoananusupyiite «[laMaTky TypdcTy» Ha IpeaMeT COOTBETCTRHS rage 7 3a-
koHa. OopMHUTE Pe3yNbTATH B BUAE TabIUIIE], CAENANTE BEIBOIBL.

HpaxkTiyeckan padora Ne 4 Usyuenne O3 oT 24 HosOps 1996r.Nel132-¢3 «06 ocHoBax
TYPHCTCKOH nedaTenbHOoCTH B PDy.

CocrapbTe «[laMsaTKy TypHCTY» B COOTBETCTBHH ¢ ITaBOH 7 3aKOHA. Odopmute pe3yinn-
TaThl B BUJE TabIULEL, caenaiTe BEIBOIBL

5 cemecTp

Pasgen 4. [lesstenbHocTh TyponepaTopa (GpupMbI): 0Pranu3aluoHHbIE MEPONIPHSATHS
10 OTKPBLITHIO GuUpMBI

[paxkru4ieckas padora Ne 1. TTocemenue Typ6assl.

Hocewenne TypOashl U IPOBEIEHHS aHAMHM3A €& yCTABHOH JOKYMEHTALMH 110 IIaHY.

Ipakruyeckas paGora Ne 2. [ToceleHne roOCTHHHIILL

[locelenre rOCTHHALBL! K IPOBE/ICHNUE aHANH3A 68 NEATENBHOCTH 110 MIAHy.

Paznen S. JesreapHocTs Typoneparopa (GupMbl): BUABLI NaPTHEPCKUX OTHOWCHMI

Hpaxrudeckan pabora Ne 1. [lonGop MOCTaBIMUKOB YCIYT /ITA O3HABATENBEHOTO TYPA.

[TonoGpats n0CTaBUIMKOB YCITYT MCIIONb3Ys PEKIIAMHYIO IPOAYKIIMIO LIS OPraHu3auyy Ty-
pa. Xocten «Bay» (3kcKypcHs).
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IpaxTiyeckas padora Ne2.ITogdop MOCTABIMMKOB YCIYT AT MATOMHAYECKOTO TYPA.
Ho,uo6pa‘rb MNOCTAaBIIHKOB YCIYI HCIIOJB3YA PEKIaMHYRKy IIPOAYKIHIO AN OpraHru3allid Ty-
pa. [Manomuuyeckuii neHTp BraauMupckoi enapxun (3KCKYpCHs).

IIpakTHveckas pabota Ne 3.IToxbop mocTaBIUKOB YCIYr At 00pas0BaTENILHOIO TYpAa.

IHo/100paTh MOCTABIIMKOR YCIIYT UCIIONB3YS PEKIAMHYK) NPOAYKIIHIO [T OPraHu3aluy Ty-
pa. JleTckuit neHTp Typu3Ma (3KCKYpCus).

ITpakrnsieckast padora Ne 4.11on0op NOCTABUIMKOB YCAYT UL AKTHBHOI'O TYPA.

llomobpars NOCTABIMKOB YCIIYT HCIONL3YA PEKNAMHYIO TPOAYKIIMIO AJIS OPraHyu3aluy Ty-
pa. CopTUBHBIH KoMILTeKC « Toprneao» (SKCcKypcud).

[paxTnueckas padora Ne 5, [Toadop moCTaBIIMKOB YCIIYT sl NAKETHOTO TYPA.

Tlonobparh NOCTABIMKOB YCIYT HCHOJIB3YS PEKIAMHYIO IPOJYKIIHK) IS OPraHM3alHy Ty-
pa. 'octunnua Amake 30510T0€ KONBLO (IKCKYPCHSL).

Pazgen 6. JesTenbHOCTE TyponiepaTopa (pupmsel): 6u3Hec-INIAHHPOBAHME B3AUMOOT-
HOIIEeHHI ¢ TypareHTCTBAMH

Mpakxruyeckas paGora Ne 1. CocraBienue OH3HEC-IINAHA N0 PEATU3ALUH [OTOBOIO TYp-
NpPOAYKTa IIpH IIOMOLIY TypareHToOB.

Iocemenue TypupMBl — TypareHTa K IPOBEACHHS aHAM3a ¢& OU3HeC-NIaHa O IJIaHY.

pakrrueckas padora Ne 2. CocrarncHue OM3HEC-ITaHA B3aUMOJCHCTRHS ¢ TYPAreHTOM
10 pPealn3allii HOBOTO TYPIPOIXYKTa.

Tocemenune TyppHpPME — TypareHTa U IPOBEICHNE aHATH3d 8 NeATelIbHOCTH 10 pealn3a-
IIUH HOBOT'O TYPIPOAYKTA IO ILIAHY.

6 cemecTp

Pazpen 7. Texnonorusi opMHpOBAHHA TYPHCTCKOIO MPOJYKTA

IIpakTuueckas padora Ne 1. [lonatue Typnpoayxra.

IlpoBecTn aHanyu3 NpPEACTaBICHHEBIX TYIPOAYKTOB BBE3IHOTO TYpH3Ma Ha phiHKe Bnagumupckoii
00JIaCTH 110 ILJIaHY.

IIpaxTHueckan padora Ne 2. [lonatue Typrnpoaykra.

IIpoBecTr ananus nMpeaCTaBIeHHBIX TYNIPOLYKTOB BLIE3/JHOIO TypH3Ma Ha PRIHKE BRajuMupcKoi
00JIACTH MO MNaHy.

HpakTHueckas padora Ne 3. Typuctckue pecypchl.

IIpoBecTn ananm3 TyppecypcoB BLE3IHOTO TYPH3Ma Ha PEIHKE BranuMupcekoi o6nacT no miayy.

Ipakruyeckas padora Ne 4. Crasiuu pasBUTHR TYPIPOAYKTA.

TMocemenue TypdupMel 1 IPOBENEHUE aHANH3A [IPEUIATAEMEIX TYPIPOAYKTOR IO ILIAHY.

Pazgen 8 TexHoorusa npoaBusKenus Ty prupoIyKra

[Ipaxkrtudeckas padora Ne 1. PazpaboTka rpynmnoBoro Typa Iist KITHEHTA.

PaspaboTtaTs Typ B COOTBETCTBHH C NOXKETAHHSIMHU TypareHTa U 3alHcaTh ero abopepuaTypoit. AH-
TH-Kade (3KCKYpCHS).

IIpakTudeckasn paGora Ne 2. PazpaboTka poMaHTHUYECKOTO Typa JUIs KIHEHTA.
Paspaborare Typ B COOTBETCTBHH ¢ NOXKENAHUAMU KJIAEHTa U 3amlUcark ero abbpeBHatypoii. 3aro-
POIHBIN napk (3KCKYPCHA).

IIpakTHyeckas pabora Ne 3. PaspaboTka 03M0pOBHTEILHOTO Typa AN KIIHEHTA.
PaspaboraTth Typ B COOTBETCTBHH C IIOXKEIAHHSAMHU KJIHCHTA W 3anucarh ero abbperuarypoit. TAY-
BO COL «Onumrt» (3xcKypceus).

HpakTuueckan patora Ne 4. PazpaboTka HO3HABATENBEHOTO TYpa NS KIHEHTA.
PazpaboTaTh TYyp B COOTBETCTBUM C [OKCIAHHAME KJIHEHTA H 3allMcath ero abGpepuarypoil. 3omo-
TEIE BOPOTA {3KCKYPCHUS).

[Ipakrinyeckas padora Ne 5. PazpaboTka 1eueOHOro Typa [uid KJIMeHTa.

PazpaboTaTe Typ B COOTBETCTBHH ¢ IIOXEIaHUIMH KJIMEHTA U 3anucath ero abbpepnarypoii. Cana-
TOpHIl «3aKI3MEHCKHIY (DKCKYpCH$).
IlpakTuyeckas padora Ne 6. PazpaboTka WHKIIIO3HB-TYpa 1I1 KIHEHTA.
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PazpaboTath TYp B COOTBETCTBHH C MOXENAHUIME KIMeHTA H 3anucaTh ero abOpesuarypoit. boro-
JHO0OBO (DKCKYpPCHA ).

Pazpen 9. Texnonorus npojax TYpapoOIyKTA

I[Ipakrugeckan padora Ne 1. IIpogaxka rpynnosoro Typa Ui KJIHEHTA.
PexnamMHBIA Typ /IS TYPareHTOB {(3KCKYPCHS IO MAapUIPYTY Typa).

IlpaxTHyeckasn padota Ne 2. [Ipogaka poMaHTHUECKOTO TYpa AJ KIHCHTA.
Pexnamublit Typ A51g TypareHTOB (3KCKYPCHS II0 MapIIpyTy Typa).

IIpakTuueckan padora Ne 3. [Ipofaika 0310pOBHTEIILHOIO Typa U KITHEHTA.
PexnaMHBIH Typ 4nst TypareHToB (3KCKYpCHs [0 MapLUpyTy Typa).

IlpaxkTH4eckas padora Ne 4. [Ipojaxka nakeTHOro Typa i1 KIHESHTA.
Pex1aMHEIH Typ U1 TYPareHTOB (IKCKYPCHS 110 MapLIPYTY Typa).

IIpakTHYeckas padora Ne 5. [Iponaxa neuebnoro Typa Aas KIHEHTA.
PexsaMHBIH TYp LI TYParcHTOB (OKCKYpCHS 10 MapUIpyTy Typa).

IIpakrudeckas patora Ne 6. [Iponaxa MHKIIO3UB-TYpa NI KIHEHTA.
PexnaMHBI# Typ Ul TyparcHTOR (IKCKYpPCHS MO MapinpyTy Typa).

Pazgen 10. HHHOBALHOHHbIE IOAX01bI B TYpPoNepeHTHHIe

IIpaxkTHuyeckas paGora Ne 1. lHHOBaUHOHHBIE TOIXOBI B CO3MAHHH aredTcKoM 6asbl.
Pazpaborka nnana pekaMHbIX MEPOIPUSATHH 10 TPOABIKEHHIO TYPIPOIYKTA.

Pexnamuas nonutuka TO-Watepuer, neuarusle wm3manma, e-mail pacceuika. Cosmanue
areHTcko# 6asel. Typbupma (3KcKypcHs).

[IpakTHdeckasn padora Ne 2. THHOBAaMOHHBIE II0IXO06] B CO3NAHAN KIHEHTCKON Hashl
ANropHTM MapKeTHHIOBOTO UCCIICIOBAHHS B CHCTEMC OHJTAH.

CocrapuTh pexnamHblii 6ykiaer «[19Te npuumH, 4TobBl paboTaTs ¢ HAMH...» (HarpaBIeHHe MO BbIGO-
Py CTyAeHTa).

5. ONEHOYHBIE CPEACTBA JUIA TEKYIIEI'O KOHTPOJIA YCIIEBAEMOCTH,
MPOMEKYTOYHOM ATTECTAILIAU IO HTOT'AM OCBOEHUS AUCHMIIJIMHEI
H YYEBHO-METOIHYECKOE OBECIIEYEHUE CAMOCTOSTEJIBHOM PAFOTHI

CTYAEHTOB

5.1. Tekymiuii KOHTPOJIb YENEBAEMOCTH
Texymuii KOHTPONIE YCHIEBAEMOCTH NIPOBORUTCS B hopMe peHTHHI-KOHTPOIIS TPH pasa B Ce-
MecTp. THIOBBIE 3a1aHKs JUIA TIPOBEIECHUS TEKYIIErO KOHTPOJS PHBEIEHB] HHXKE.

4 cemecTp
Peittunr-wourpoan Ne 1
(3ananne 1-2. IloaroraBauBaeTces B paMKaxX aYXHTOPHOI0 IPAKTHYECKOI0 3AHATHI).
3anauwue 1.
CocTaBHTE OTBETRI HA BONPOCHI € YKa3aHHE IPHMEPOB H3 COBPEMEHHOH IIPAKTHKH.
IHo sudy desmenvrnocmu TyponepaTopsl MOAPA3NCIAIOTCH HAL. ..
o mecmy Oeamenvrocmu TyponepaTOpEE IOAPA3NCHAIOTCS HA .,
3ananue 2.
CocTaBdTh cxemy QYHUKIHY COBPEMEHHOTO TYPOIIEpPATOpa
HuaguBuayansHoOe 3aaHHe
[ToaroToBka MyALTUME/IHA IPE3CHTALIHA
XapakTepucTHKa MOHOIPO(QUILHOTO HIM MEHOTONPOGUIIHOIO TypoHepaTopa (Ha IpHMEDE
Poccun)
PeiiTuAr-KoHTpOIL Ne 2
3ananne 1.
CocTapHTE TeMaTHYECKYIO TabIHLy KIaccH(GHKAIUS TYPOIEPATOPOB (Ha OCHOBE IPaKTHYE-
CKHX IIPUMEPOB)
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3apanue 2.

CocTaBHTB cxeamy B3aHMOOTHOLICHHH TYpONIepaTopoB

HupueuayanasHoe 3aaHue

Hoaroroska MynsTHMERMA [IPE3EHTAlUH

XapaKTepHCTHKA BEIYIIHX TYpPOIEPaTOPCKUX XONIHHTOB (Ha MHPOBOM IIpUMeEpe).

PeiitTuHr-kourpons Ne 3

3aganue 1.

Cocrapienne aHHOTHpoRaHHOTO KoHcnekTa ['OCToB, perynupyronmx COBpeMEHRYIO TYpH-
CTCKYIO JEATCILHOCTD.

3ananue 2.

CoCTaBUTEH TEMaTHYECKYIO TabiIMLy HA OCHOBE COBPEMEHHBIX 3aKOHOIATENLHLIX aKTOB
Iipasa u obasannocmu mypucma (nompebumeis)

IIpasa u obazanHOCmMu Myponepamopos

5 cemecTp
PeiiTuHr-kouTpoasn 1.

3agaHue 1.

Cocrasuth TabHIy (¢ AHHOTHPOBAHHBIMH PA3bACHEHHAMH HA HOPMATHBHO-TIPABOBLIC AKThI
P® npodeccuonansHOH HapaBIeHHOCTH)

Iopanok oGpa3oBaHUA TYPUCTCKOH PUPMEIL.

3aganue 2.

BoIABUTE BasKHBIE KA4€CTBA MeHeKepa TYPOUpMbI (0COGEHHOCTH KAApOBOMH NMOJIHTHKY
TYPIPEANPUATHA). | I0ArOTOBHTE MyIBETHMEAHA NIPE3EHTALHIO HA OCHOBE JIAHHBIX I10 ONpPEIeTIE -
HOH TyphupMme.

3ananue 3.

@OUPMCHHBIA CTHIL TYPPUPMEL: IOATOTOBKA JIOTOTHIA H JIO3YHIA ¥ OTPAKEHHUE €TI0 B PEK-
JaMHOH KOMIIaHHH: [I0Ar0TOBKA MHAMBHAYANbHBIX pa3paboToK - (BO3MOXKHO B popMaTe rpadude-
CKOI'O PHCYHKa HITH MYJITHMCAHA IPE3CHTALIMH ).

PeiiTuar-koHTpos 2.
3ananue 1.
PaccMoTpers M Npe/L10kHTL pemenne KOHQIUMKTHBIX CHTYaUuH B TypH3Me (¢ noTpebuTe-
NeM-KIMEHTOM). (3a1aHKe IOATOTaBIMBACTCS N0 HOUIPYIIAM B COCTABE 5-6 YENOBEK).
3apanue 2.
Cocraputh Tabauny «Kiaccs! 06CTyXKMBaHUS KIMEHTOB (ToTpebuTeneii) Ha npumepe poc-
CHHCKOH ITPaKTHKE)».

PeliTHAr-KOHTpOJIE 3.

3apaumne 1.

PacKpbITE NMOHATHA:

. OOBEKT TYPHCTCKOTO NPeIOXKEeHUs
. Cnpoc Ha TYPHUCTCKHE YCIyTH

. Typucrckas yenyra

. CrpaxoBanue

. «JloroBop CTPaxoBaHULY

. CrpaxoBoli puck

3ananue 2.

[IpennoxuTe 1 paccMOTPETH CTPAXOBOM CIyYail B CTPAXOBAHHH TYPHCTOB OT HECUACTHEIX
cilyuaeB. (3agaHue NOATOTABAMBAETCS MO MOATPYINAM B COCTaBE 5-6 YeNOBeK).

3ananne 3,

IpuMepHBIH HTOTOBEIHA TeCT
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1. TypucT 3aKmOUNI JOTOROP CTPaXOBaHHs ¥ OmnaTh ero. Kakie H3 HepeynciIeHHbIX J10-
KYMCHTOR OH 00s3aTe1bHO JOJKHEI MOAYYHTE OT CTPAXOBOH KOMIIAHHH:

a. CtpaxoBsoit monuc

b. Jlororop cTpaxoBaHus

¢. [lpaBuna cTpaxopaHns

d. PexnamHble MaTepHannl

2. KauecTso 00CIy)KMBAaHUS B TYPHCTHYECKHX OPraHU3AINIX 3a8BHCUT OT YMEHUS [EPCOHA-
na:

a. pacllo3sHaTh U OLICHUTE TPEOOBAHUS KaKIOr0 KIHEHTA K OKA3BIBAEMOMY OOCIYKUBAHUIO

b. OLEHUTE BOCIPHATHE KAXKIBIM KIHEHTOM MIPEIOCTABIACMOTO €My 00CITyKHBaHUS

C. OIEPAaTUBHO KOPPEKTUPOBATh IO HEOOXOAUMOCTH NPOLECC OOCIYKHBAHHUA

d. Bce OTBETHI BEPHEI

3. Knuenr, snepseie 00paTHBUIMKICA B TAHHYIO TypOHPMY:

a. BeTepaH

b. ux

C. AKTHBHEIR TYpUCT

d. NACCHBHEIA TYpHCT

4. [TosoxuTenbHas peakuys NOTPeOHTENS Ha 00CIYKUBAHUE CIIOCOOCTBYET:

a. BEIILIaTe 9aeBhIX

b. BOCCTaHORJICHHIO €FO 3/10POBBA

c. DonpeMy noTpebNeHHIO TTHITH

d. 6picTPOMY OTBE3TY TYPHCTA

S. Llenu kanposoro IIaHUPOBaHHs (BEIOEPHUTE NPaBHIbHEIE BADHAHTHI):

a. odecreuenue MPOU3BOACTBEHHOTO IPOLECCA OPTAHM3ALMH TIEPCOHAIOM C YUETOM HEOO-
XOIMMOH YHCIICHHOCTH U KaYCCTBA;

b. s¢dexTrBHA% Opranu3alKs paboThl ¢ HEPCOHATIOM Kak B KPATKOCPOYHOM (KOMIITEKTORA-
HHE TIEPCOHANA), TAK H B JIONTOCPOYHOM (Pa3sBUTHE [CPCOHANA) ACIEKTaX;
. OpraHu3anys paboTel cIy)KOBI YIIPARJIECHHS IEPCOHATOM.
. Kakue acnexTrl He BKIOUaeT 00Ias XaPAKTEPHCTHKA TyPHCTOB:
. BO3PACT, 00pa30BaHUE H COLHATbHAS IPHHATIEKHOCTE,
. MCHTANUTET, KOHPECCH,
. IOXO][l, CeMEHHOE NOM0XKEHHE, T pabOThI;
. nanuyue hoOUH U aneprui;
. MPOAOILKHTCIIBHOCTD OTIYCKa, YPOBEHE 310POBbA

O 0 0C g N

6 cemecTp
PeliTunr-ronrpous 1.
3aganue 1,
Opranysaiys Mo3TanHo#i paboTe! 0 GOPMHUPOBAHHIO TYPIPOAYKTA: COCTARICHHE CXEMBbI-
TabNHLBL C XaPAKTEPHCTHKOH KaXIOTO 3TAla ¢ YYETOM COBPEMEHHBIX 3TallOB.
3aganmne 2.
Ilpapuna cocrarnenue Joroeopos (OdopMiieHue TYPHCTCKOH TOKYMCHTALIHHN).
3ananne 3.
Kanpkynsmus cTORMOCTH Typa (CienudHKa pacyera).

PeliTunr-konrpoan 2.
3ananune 1.
Kananel pacnipesienienust TYpHCTCKOrO HPOIYKTA: COCTABUTE AHHOTHPOBAHHYFO TaOIIHILY.
3apanue 2.
lpaBoBsie OCHOBEI peau3alii TYPHCTCKOTO Mpoaykra. CrietndrKa COCTaBNEHHS JIOKY-
MEHTAIlHH.
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3ananue 3.
Ouenka 3¢ b eKTHBHOCTH PeKIaMHOH KOMIIAaHHH 0 COBITY NPOAYKTA Ha TYPHCTCKOM PBIHKE

PeiiTHHr-KOHTpOISL 3.

3aaanue 1.

WHTEpHET-TEXHOIOTHH B COBPEMEHHOH TYPHCTCKOH ICATCIBHOCTH.

3agxanue 2.

PazpaboTka TyprpoaykTa 1ns TyppeiHka PO (pernon MoxeT 6biTh CKOPPEKTHPOBAH C yde-
TOM HHTEPECOB CTYAECHTOB)
Pone BrICTaBOK B IPOABIKECHHH TYPIPONYKT2 {3apy0eiHbli OMEBIT).
CyIIHOCTE B (PYHKIMH HHHOBAI[MOHHOM JEATENHOCTH B TYPH3ME.
Creundpura MHHOBaMOHHOIO TYPHCTCKOTO MAPKETHHIA.
Hcnonszosanue HHGOPMALHOHHBIX TEXHOJIOTHH B Pa3BUTHH HHAYCTPHH TYPH3Ma.

5. Crs31 ¢ OOIIECTBEHHOCTEIO B KOMILIEKCE MEPOIIPHATHH 110 IPOABHMKEHUIO TYPHCT-
CKOro npoaykra: PR-akiun.

6. Ananus paxTopos, POpMUPYIOLIHX ICHY TYPA

B —

7. Poccuiickue crcTeMbl OpOHUPOBAHHUS TYPYCIYT H TYPIPOLYKTOB.

8. Typpecypcel kax 0OCHOBA POPMHPOBAHHMS TYPIPOLYKTA.

9. @opMEIL # METOIbI IPOABHXEHNS TYPIIPONYKTA (C YUETOM COBPEMEHHBIX YCIOBHH)

10.  Karanor Typoneparopa Kak CpeACTBO NPOABHMKEHHS TYPHCTCKOTO MPOAYKTa

11.  Typuctckuil npoayKT ¥ ero noTpebuTe/IbCKHE CBONCTBA

12, TypuCTCKuil TaKeT: onpenesieHHe (akTOPOB, BIMAIOUHME HA €r0 KOMILICKTAIIHIO,

13. MeTonas! pacyeTa CTOMMOCTH TYPHCTCKOIO [IPOYKTA.

14. lloaroroska nporpaMMel 0OCITYKHBAHUA KIIHEHTOR

15, Kommunekc MeponpuaTHit o NpoABHAKEHHIO TYPHCTCKOTO ITPOAYKTa  HEpEKIIaM-
HEIE).

16.  Vcmonb3zopanue MHTEPHET-TEXHOMOTAI AN OPraHH3aAIMY IPOAXKH TYPLIPOXYKTa

7. CXeMsl COTPYAHMYECTBA TYPOIIEPATOPA C HOCTABIIMKAMHE YCIYT IPH OpraHH3aluK
TYPOB.

18.  MenemxMeHT oOcyXKUBaHUA B TypOIEPEHTHHTE.

19. IlpoekTHpOBaHHE U TEXHOIOTHS OPIAHM3ALMH PETUTHO3HBIX TYPOB. (Ha IpUMepe
OJIHOTO U3 BHIOB TYPH3MA).

20.  axTOphl, OKa3BIBAIOLLHE BAHIHHUE HA CIIPOC B COBPEMEHHOM TYpH3ME.

21. Lenu npoiBMXEHUS TYPHCTCKOIO IPOAYKTA Ha COBPEMEHHOM PBIHKE.

5.2. Ilpome:xyTOYHAS ATTECTANMS 110 HTOTAM OCBOCHMS JAMCLKILTHHEL — 3Gyem, 3a4ent, k-
3amen

4 cemecTp
IlepedeHs BONPOCOB K 3a4ery:

1. TloHATHE TypoNepaTOPCKOH AEATENLHOCTH: COBPEMEHHBIE TEPMUHONOTHYECKHE O

XOJTBI

XapaKTepuCTHKa CyOBEKTOR TYPOIIEPATOPCKON AeITENLHOCTH.
@yHKIMH TYPOIEPaTOPOB: aHATH3 C YYETOM COBPEMEHHEIX YCIIOBHI.
Knaccupuxauus Typorreparopos.

XapaxTepHCTHKA KPYIHEHIUMX TyponepaTopos B Pd.,
XapaKTepHCTHKa KPYIHEHRIIHX TyPOIIEpaTOpOB B MHPE.

[lonaTHe TypareHTCKoH ACATCHLHOCTH: OCHOBHAS TEPMHHONIOTHAL.
OcobeHnoCTH B3aMMOIEHCTBHS TYPAreHTCTBA C TYPOIIEPaTOPOM.

90 N o L b W
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9.

10.

1.

12.

13.
pH3Ma.

14.
pH3Ma.

15.
TypU3Ma.

16.

&

090N O L W

YCIIOBHI).

1.
2.

Knaccudukauus (BiHIsl} TYpareHTCTB (C YIETOM COBPEMEHHBIX YCIOBHH).
OcobenHocTH $GOpMUPOBaHHUA ar€HTCKHUX CETEH B TYpU3MeE.
Pons TypareHTcKo# U TypollepaTOpcKoi AeATEILHOCTH Ha PhIHKE TYPHCTCKHUX VCIYT.
Cneunduxa COBPEMEHHOIO TYPUCTCKOI'O PhIHKA.
HopmatuBHO-3aKoHOZaTeNnbHas 6a3a GenepalbHOro ypoBHS 110 PEryJIHPOBAHHIO TY-

Hopmarueno-zakononarensHas 6a3a o0IacTHOrO YpPOBHS N[O PETYIMPOBAHMIO TY-
HopMatuBHO-3aK0HOAaTeNpHAas 0a3a MyHHI[MIAIBHOTO YPOBHS I10 PeryiHpOBaHHIO
OcoOeHHOCTH CTaHIAPTH3AUHH TYPUCTCKOM AeATETbHOCTH.

5 cemecTp
[IepeyeHs BONPOCOR K 3a4ETY:
HoKyMEeHTOO0OPOT TYPUCTCKOTO NPEJIPUATHS: CXeMaTHYCCKHA aHamus3
Kaaposas nonuTuka TYpPHUCTCKOTO NMPENNPHUATHS ¢ YUETOM COBPEMEHHBIX TEHJIEH-

OcobenrocTu GOpMHUPOBaHUS BHYTPEHHErO O0JIMKA TYPHCTCKOrO NpPeANPUITHS.
KoHnenust hopMUpoBaHUsS HMHIKA TYPHHPMBEI

Tunonorus KIHEHTCKOH 0a3bi (KIHEHTOR).

Kitaccrl 00cnyxuBaHus KIHEHTOB (TOTpeOUTENEH )} B TYPH3ME.

Cneunduka otbopa nepcoHata A4 TYPHCTCKOTO 00CTYKUBAHHS

OcobenHOCTH paboTH ¢ HHAMBUAYAILHEIM KIHEHTOM B TypOH3HECE.

Pellenye KOHQIUKTHEIX CUTYalll# B TYPHCTCKOM IeITENLHOCTH.

Buns! Typucteknx dopmansHocTeit (o61masn KraccHpuKaums).
[TacniopTHO-BU30BbIE (POPMAIBHOCTH.

TamoxeHHBIE (POPMATBHOCTH.

BamoTHEIH KOHTPOIE.

CaHHUTapHO-3MHIEMHONOTHYECKHE GOPMAIBHOCTH.

Buzs! crpaxoBauus B TypusMe {KnaccHQUKALINS)

CrpaxoBanue B Typu3Me (POCCHUCKIH OIbIT)

CrpaxopaHue B TypusMe (MEXAyHAPOIHBIH OILIT)

JInueH3upoBaHHe TYPHUCTCKOMR AeATENEHOCTH.

QOpMAIBHOCTH M0 OTKPHITHIO TYPUCTCKOTO NPEINPHATHS (C y4ETOM COBPEMEHHBIX

6 cemecTp
Ilepeuenb BONPOCOB K IK3AMEHY:
3Ha4eHHE TypHU3Ma B JKU3HH 0011ecTRa
OcHOBHBIE HOPMATHBHBIC NPABOBBIE AKThI, PErYIHPYIONIME TYPAreHTCKYIO AeSITelb-

HOCTh. PenepanbHeId 3akoH 0T 24.11.1996 N 132-®3 «O06 ocHoBax TyprCTCKOH NesTeNbHOCTH B
Poccuiickoit Mejieparmn».

S SO e

—

Croenuduka TYpHCTCKOro MpoayKTa

Typoneparops! # TypareHTh! Ha MEKIYHAPOAHOM PbIHKE

(DaKTOpEl, YCIORHS U YHKIHH TYPH3MA.

Bnusnue Typusma Ha XKH3HD 00IIECTRE,

1IpoGeMBEIe BOITPOCE! CTAHOBJIEHHS TYPU3MA B CTPAHeE.
TpebGopanus k opucy TypdbupMEL

Pexnmama typbupmer.

@®OpMEI ¥ CTHIH 00CIIYKUBAHHS KIHEHTOR.

@®opMHpPOBaHHE KOMMYHHKATHBHEIX HABBIKOB [I€PCOHANA TYPHHPMEL
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12. Kouduukronorus.

13.  PexnaMa, Kak HHCTPYMEHT IIPOABIDKEHMA TOBapa K motpedutemo. Knaccudukauus
pEKIaMBL.

14.  llewarHad pexnama. MapketuHrossie uccneoanus TO 1o BHIOOPY MEYaTHOrO H3-
I@HUS B COOTBETCTBUU ¢ LENeBOH ayauTopueli. PekoMennanuu no pexinamMaeM oObseieHuam. Byk-
JIeTHI, KaTatoTy. Buab! cyBeHHpPHOH peKIaMbl B TYPUHIYCTPHHM.

15. Aynuopeknama. PeknaMa Ha panuo. 3Tallbl peKIaMHOM KOMIIAaHHAH Ha pajuo. Tene-
BH3MOHHASs peKlaMa.

16.  HapyxxHzad pexnama. Brieckn, OaHHephl, pacTsDKKH, HMTHL PexiiaMa Ha TpaHCIopTe

17.  Pexnama B Mntepnere. Caiir TO. MUnTepret- paccelika. baza nanneix TA. Pekomen-
JalLHY IO COIEPKAHMIO PACCHUIKM. PekliaMa B COLICETHX.

18. lloHATHe TypareHTcKkol AeaTeibHOCTH. CyOBEKTHI TYPareHTCKOH AeITeIEHOCTH.
19. VYenyry nuTaHys B MHIYCTPUH TYPH3MAL.

20.  TpaHCHOpPTHBIC YCITYTH.

21, VYcuyru pazMeleHust TYpUCTOR.

22. Yeiryru My3eeB 11715 TYPHCTOB.

23.  Ycnyru cyBeHHpHOH HHIYCTPHH AJS TYPUCTOB.

24.  ©OOpMUPOBAHUE CTOMMOCTH TYPHCTCKHX YCIVT.

25.  llpaea u 0643aHHOCTH TYPONEPATOPOR, TYPATEHTOR, TYPUCTOB.

26.  Typuercxas nokyMmenTanms. TypucTcKuil Baydep, TPAHCHODPTHBIE TOKYMEHTBI, Me-
JULMHCKad CTpaxOBKa. BeneHue TypHCTCKOR OTYETHOCTH.

27.  TlowsTre W BuOBl macnopToB. OOIIErpaXxHaHCKHE W CHELUANLHBIE 3arpaHUdHbIE

HACTIOPTA.

28.  llomsTde BU3BI U BH3OBBII 3anpoc. Buasl Bu3. BH30BEIE OrpaHuyeHys.

29.  Cuctema nooupenns nokynok Tax—free u Duty—free. IIpasuia BB03a ¥ BEIBO32 Ba-
TIOTHL

30.  Bunpl BH30OBBIX PCKHMOB H OCOOEHHOCTH BU30OBOIO PEKHMA OCHOBHBIX TYPHCTCKHX
HallpaeeHUH.

31.  lloHsATHE TAMOXKCHHOIO PEKUMA, BHJIEI TAMOMKEHHEBIX PEKHMOB.

32.  TamoxKeHHBIC IIpaBHJiia [IPOBO3KH 0araxa U rpysos.

33. Crnennguxa TEXHONIOTUH IIPOIAXK TYPOB.

34.  CneuupuKa TEXHOJIOTHH HOPMUPOBAHHS CIIPOCA HA TYPEL.

35.  TennmeHuuH pa3BHTHS TYpHCTCKOro cripoca. McTopus Bompoca.

36.  TenpeHuuW pazBUTHS TYPHCTCKOIO CIpoca. XapakKTepUCTHKA MaccOBOTO MOTpebH-
Tens.

37. OcobeHHOCTH TeXHOJIOTHH NPOAAXK B TYPH3ME.

38.  Tunsl pasMemeHUs TYPHUCTOB.

39. Knaccuduxanus oreneii.

40. Knacenduxanms THIOB THTAHUS TYPHCTOB.

41. FocTerol 1mukm.

42. CrpaxoBaHUE B TYPH3ME.

43. DopMEI CTPaxOBAHHU TYPHCTOB.

44,  CtpaxoBoii onuc.

45.  Ilcuxomnorus npouecca oOCIICHHS.

46, Taktuka 0b6cnyXuBaHHS KIHCHTA.

47.  JKanoOsr u KOHGIHKTEL

48.  DtHKa o0weHus.

49,  Cnenuduveckue 0coOCHHOCTH TYPOB.

30.  Texnomorus GpopMHpOBaHHS PYIIIE HA OLHUH TYD.

51. O06pazoBaTeilbHBIH TYPU3M

52. KyIeTypHO-IIO3HABATENEHBIH TYPU3M.
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53.  Pesurio3HBIH TYPH3M.

54.  TlanoMHM4ecKuH TypU3M.
55. Jlenoroi TypusmM.

56.  JleuebGHbIN TYpH3M.

57.  O3A0pOBUTEILHBIN TYPHU3M.

58. MomoaexHblii TypH3M.

59.  CriopTHBHBIN TYPH3M.

60.  DKOJOTMYECKHH TYPHU3M.
61. ATpOTYPH3M.

62.  CoObITHHHBIH TYPH3M.

63. IoTpeOuTensckuii TypusM.
64. IpuknoyeHIeCKHI TYPH3M.

5.3. CamocrosTe/ILHAas patoTa 00yIaK0IErocs.

CamoctoATenbnas pabora CTYOEHTOB [0 M3YYEHHIO THCIMIUIMHE! BKIIOYAET CHENYIOLIHE
BHIBI paboT: H3y4eHHEe MATEepHAana, U3J0XKEHHOIO Ha JICKIMH; H3yYeHHE MaTepHasa, BEIHECCHHOrO
Ha NMPaKTHYCCKUE 3aHATHSA; [10JrOTOBKA K [IPAKTHYCCKUM 3aHSTHM, BHINOIHEHHE HHANBHIYAILHO-
ro 3ajfianus (pedepar), HOATOTOBKA MPe3eHTAIUE JOKIA/IA.

CamocTosiTesIbHAs BHEAYTUTOPHAS pafoTa 0 Kypey BKIIFOYACT M3yUeHHe Y4eOHOl B HayqHOH
NHUTEPATyphl, MOBTOPEHHUE JIEKLIMOHHOT0 MaTepHana, HOATOTOBKY K [IPAKTHYECKHM 3aHATUSIM, 4 TAKKE
K TEKYIIEMY KOHTPOJIIO W ITPOMEKYTOUHOM aTTecTaluy. [IpakTHyeckue 3aHATHS IpeayCMaTPHBAIOT
COBCPIIEHCTBOBAHHE HABBIKOB PaboThl ¢ HEPBOMCTOUHHKAMH, H3y4YeHHS HpEAMETHOH crenuhuxu
Kypca. BOpocs!l, He pacCMOTPEHHEIE HA JIEKIMSAX M [IPAKTHYCCKUX 3AHATHAX, JODKHDI ObITh H3y4eHE
GaxanaBpaM¥ B XOJIe CaMOCTOATENBHOH paborsl. KoHTpons caMocTosTesHOM paboThl GakanaBpos
Ha y4eOHOH nporpaMMolt Kypea OCYIECTBIMETCS B XOA€ IPAKTHYECKUX 3aHATHH METOAOM YCTHOTO
OIIpOCa UJIM OTBETOB Ha BONPOCH! TeM. B Xoze camMocTosTensHOM paboThl KAK/(BIH CTYIEHT 003aH
TPOYUTATh OCHOBHYIO H 110 BO3MOXKHOCTH JONCJIHUTEBHYIO THTEPATYpy 10 u3ydaeMoii Teme. Ofy-
YAIOIMHCA NODKEH TOTOBHTBCA K IIPEACTOSIIEMY [IPAKTHICCKOMY 3AHATHIO II0 BCEM, 0003HAYSHHBIM
B [IPOTpaMMe BONpocaM. He AposicHeHHbIE (UCKYCCHOHHEIE) B XOZIE CaMOCTOATENBHON paboThl Bo-
pOCHI CIEYET BLIMMCATE B KOHCIEKT JICKUMA M BIOCAEACTBHY HPOSICHHUTE MX Ha IPAKTHYECKHMX 3a-
HSITHSX.

CamocrosTenbHan paboTa BBIIOIHAETCS CTYASHTOM 110 320AHMI0 IPEIOAABATENS, HO 6e3 ero
HEIIOCPEACTBEHHOTO YYACTHS.

Bunamu 3anauuit ans BHeayIMTOPHOH CAMOCTOSTENBHOM PabOTHI CTYAEHTA BHICTYIIAIOT:

LIS OBNAZICHUS! 3SHAHHAMH:

- YTCHHUE TeKCTa (y4eOHHKa, IEPBOMCTOUHUKE, KOTIONHHTENLHOM! IMTEPATYphI); CO-
CTaBIIEHHUE JIaHa TEKCTa;

- KOHCIIEKTHPOBaHHE TEKCTA,;

- BBITHCKH U3 TEKCTA;

- paboTa cO CIOBAPSMU U CIPABOUHAKAMH;

- yueGHO-HccneqoBaTenbCKas paboTa;

- HCIIONB30BaHHE KOMIBIOTEPHOH TEXHUKH H MIHTEpHETA U Ap. IIpM BHIIONHEHHH
TBOPYECKHX JOMAUIHHUX 330 aHu K.

A1 3aKPENUISHHS 1 CHCTeMATH3AIWH 3HAHMIA

- paboTa ¢ KOHCIIEKTOM JIeKUHit (06paboTka TeKcTa);

- IOBTOpHAS paboTa Ha/l yHeOHBIM MATCPHANIOM (JIEKTPOHHOTO y4ehHHUKa, 1E€PBOHC-
TOYHHUKA, JONOTHHUTENBHOM JIMTEPATYPLIL);

- COCTaBJICHHE II/IaHa H Te3UCOB OTBETA HA BOIIPOCHI IIPOMEKYTOYHOTO KOHTPOJI,;

- aHaMTHYecKas 00paboTka TekeTa (aHHOTHPOBAHEE, PeleH3HPOBAHKE, pedhepHpORAHHE,
KOHCIEKT-aHaIHN3 | JIp.);
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- TOATOTOBKA COOOINENMH HA IPAKTHYECKOM 3AHITHH M Ip. Ul (POPMHPOBAHHS YME-
HHMH ¥ HABRIKOB:

- IOATOTORKA COOOIICHHH 110 3aJaHHEIM TEMAaM;

- pelieHHe CHTYAITHOHHBIX (MTpodeCCHOHATBHEIX) 3a/aHui;

[TpopaboTka BOUPOCOB, BEIHOCHMBIX Ha CaMOCTOSITEIbHOE H3YYEHHE COCTOUT B M3YHICHHH,
KOHCIIEKTUPOBAHUY H AHAIH3E IMTEPATYPHEIX HCTOUHHKOB.

MeTtoandeckue peKOMEHAAUMH 110 CAMOCTOATENBHOMY H3YYEHHK) BOIIPOCOB TEM AMCHHII-
JIMHEL:

1. Heobx0anM0 NPOYNTATEh THTEPATYPHBIE HCTOYHHKH, IPOAHAIM3HPOBAT KAYECTBO M
IOAHOTY U3I0KEHUA MaTePHAIA 10 H3Y4aeMBIM BOIIPOCaM B JIMTEPATYPHEBIX HCTOUYHHKAX.

2. PexoMenayeTcs MUCEMEHHO COCTABATE CBOH BONIPOCH! K TEKCTY (HE MEHEe TpeX).

3. PexoMeHIyeTCA DaTh COOCTBCHHBIC KOMMEHTAPHH IPOYMTAHHOMY MaTepHAy, ApryMeH-
TallHIO CBOCH MHTEPIPETAIIUH.

4. KoHTpoITs BBIIOMHEHNS BHEAYIHTOPHO CaMOCTOSTEIBHOM paboThl OCYIIECTBIAETCS Ha
HNPAKTHYECKNX 3aHATHAX, HHIMBUAYATLHBIX H FPYNNOBBIX KOHCYJITAIUAX, 3aMIKTe pedepara, K-
3AMEHE.

Bonpocel camocTosaTensHOH padoThl CTY1€HTOB

. AHanu3 10roROpa MEXIy TYParcHTOM M TYPHCTOM.
. MOHUTOPHHT TOTPeOHOCTH B OTABIXE JPY3eH M 3HAKOMEIX.
. MOHMTOPHHT CTaHIAPTHOTO COCTAaBa MaKeTa JOKYMEHTOB Ha TYP.
. CpasHuTENBHBIH aHAIM3 CTAHIAPTHOTO MaKeTa JIOKYMEHTOB Ha PA3IHYHEIE BUAEI TYPOB.
. IToxroroska naxketa JOKyMEHTOB IS O(OPMIICHHS MIEHTEHCKOM BH3BL
. [IpoBeaenne uccnenosanus «Cnocodpl IPUBACUEHHUS HOCETHTENEH B TYpOUPMY»
. «BpItBIEHHE MOJOACKHBIX IeCTHHAIMI BO BraquMupckoil obaacTu»
. «Pe3ynpTaTHBHOCTE Pa3sNUYHBIX NOHCKOBBIX CHCTEMY
. PaspaboTats nran uHdoTypa 00 BEIGPAHHOMY CTYACHTOM HANpPABJICHHUIO.

10. CtpaxoBaHue B TypH3Me (MeXTyHAPOIHBIH OIBIT)

11. ©opMaILHOCTH IO OTKPBITHIO TYPHCTCKOTO HPEJIIPHATHS ( C YYETOM COBPEMEHHEIX YC-
JIOBUH).

12. MeHemxMenT 00CnyKuBaHKsl B TYPOIIEPEHTHHTE.

15. [poexTHpoBaHKE K TEXHOIOTHS OPTAHU3ANMK PETUTHO3HBIX TYPOB. (Ha IPHMEpPE OTHO-
IO U3 BUAOB TYPH3MA).

14. ®axTophl, 0OKa3bIBAIOIIAE BIMAHHE HA CIIPOC B COBPEMCHHOM TYPH3ME,

15. Henn npoasuxenus TypHCTCKOTO IPOJAYKTa Ha COBPEMEHHOM pEHIHKE.

16. Ponp BBICTABOK B IPOABMKEHUH TYPHPOAYKTA (3apyOeKHEIH OnbIT).

17. CymnocTs # GyHKIHH HHHOBAIMOHHOH ACATEIRHOCTH B TYPHU3ME.,

18. Cnenudrxa HHHOBAITHOHHOrO TYPUCTCKOI'O MAPKETHHIA.

19. Henosbzopanie HHGOPMATHOHHEIX TEXHONOTHH B Pa3BHTHH UHAYCTPHH TYPH3MA.

20. Cpsi3u ¢ OOIUECTBEHHOCTRIO B KOMILIEKCE MEPONPHATHIH [0 NPOIBHKEHUIO TYPHCTCKOrO
npoaykra: PR-aknuum

NDOSC =1 O Lh s L) B e

Donz oueHOYHLIX Matepuaitor (POM) i npoBeAeHus aTTecTaudd YPoBHS cOPMHPO-
BAHHOCTH KOMIETCHIMA 0DyHarOLIMXCs 10 TUCIHMITTHHEE 0QOPMIISETCS OTAEILHEIM IOKYMEHTOM.

19



6. YHYEBHO-METOJUYECKOE H HTH®OPMAIIMOHHOE OBECIIEYEHUE

AUCIHUIIJIMHBI
6.1. KnuroobecneueHHoCcTh
Hanmenoranue TuTepaTypEl: aBTOp, HA3BaHUE, Ton KHHUTI'OOBECIIEYEHHOCTDb
BH/ M31aHUA, H3IaTeNLCTRBO H3IaHUA

Hanuuwme B anektponHoil 6ubnuotexke Bal'y

OcHoBHas AHTEpaTYpa

I 2 3
1. Baneera, E. O. Texnonorus u opranu3ars 2021 https://www.iprbookshop.ru/31940.h
TYPAreHTCKOH AeATEeIBHOCTH © yuedHoe IocobHe tml

/ E. O. Baneesa. Caparos : Bysoeckoe 06paso-
Banue, 2021. 74 ¢.

2. Kpene, T. B. Opranmnszauus 3KCKypCHOHHOTO 2019 https://www.iprbookshop.ru/81859.h
00CiTyKMBaHHS B TYPHCTCKOM ACATEIBHOCTH ! tml

y4ebnoe nocobue 1 00yIaroLUIXcst Mo Ha-
NPaBJICHHIO IOATOTOBKY Dakanarpuara « Ty-
pusm»— Kpacroaap, Caparos : FOxHBIH HHCTH-
TYT MeHexMeHTa, Al [Tu 3p Menua, 2019. 99
¢. ISBN 978-5-93926-331-3.

3.Kyckos, A.C. TexHonoruu opraiu3aium Tvy- 2018 https://book.ru/book/926585
PONEPATOPCKON AEATEIBHOCTH : yueOHuK / Kyc-
koB A.C., Cupuk H.B. — Mocksa : KnoPyc,
2018. 383 c. (s Gakanaepos). ISBN 978-5-

406-05925-8.

HonoHuTenbpHas uTeparypa
1. Koconanmos A. b. OpraHusanus TYpHCTCKOiR 2018 https://www.elibrary.ru/item.asp?id=
aeaTenbHoCTH : yueOHHK / A.B. Koconanos. 29917026

Mockra : KHOPYC, 2018. 304 c. (Bakanaspu-
at). ISBN 978-5-406-05351-5

2. Cxobxun, C. C. MeHemKMEHT B TYPH3ME | 2021 https://urait.ru/bcode/472711
y4eOHUK H IpaktukyM mis By30B / C. C. Cko6-
KUH. — 2-€ U3]., HCOp. M Bom. — Mocksa : M3za-
TenbeTBo HOpaiiT, 2021. — 366 c. — (Briciee 00-
paszopanue). — ISBN 978-5-534-07713-1. —
Texer : anexrponnstiit // DBC IOpaiit

6.2. Ilepuoauveckue Hananus

1. Typusm u rocrenpuumerno ISSN 2524-2385 (online), ISSN 2410-3810 (print) -
https://ojs.polessu.by/TG/index

2. Typusm: npaBo u 3koHOMuKa - ISSN 1813-1212
http://lawinfo.ru/catalog/magazines/turizm-pravo-i-ekonomika

3. Poccutickuii Hay4HbIH )KypHan «BecTHrk HannonansHoi akagemMun TypH3May
http://vestnik.nat-moo.ru/rw/

4. «CoBpeMeHHBIE TPOOIEMbI CEPBHCA M TyPH3Ma» https://www.spst-journal.org/index/0-2

6.3. Hurepuer-pecypcil

I. http://www.wttc.org — ouimansusil cailT BceMHPHOTO COBETa No NYTELIECTBHAM H
TYPH3MY.
2. http://www.world-tourism.org — odpuuuaTbHbIl caiT BoeMApHO#H TypHCTCKOi Opra-

Huzauud. World Tourism Organization UNWTO
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3. http://www.rata.ru — opunmanesbiii caift Poccuiickoro coxo3a TYpHHAYCTPHIL.

4. http://minstm.gov.ru — ofuumaneHeli caiit MuHHCTEpCTBa CHOPTA, TYPH3Ma H MO-
JNOAEXKHOH NOTUTHKH PO

5. http://www.russiatourism.ru - opunHanEHbI caiit MenepaaLHOTO ATEHTCTRA MO TY-
pUIMY

6. https://tonkosti.ru/ - >Kupas SHIUKJIONEIHS JUIS MYTEIECTBEHHHKOB: OIHCAHHS
CTpaH, KYpOpPTOB M OTENEH, OT3bIBbI TYPHCTORB

7. http://www.turist.rbe.ru - Tematnueckuii caiit PBK o TypH3Mme

8. CrnparoyHO-TIpaBOBas cHCTEMa «Koncynbrant [nroc» - URL:

http://www.consultant.ru;
9. Caitt nayunol 6ubnnoreku Bnl'Y - URL:http://library.visu.ru/;

10.  buOnuorpaduueckas u pedeparnBHas 6aza NaHHBIX HAy4HBIX nyGaMkaumit Scopus -
URL:http://www.scopus.comn/;
11, baza maHHBIX MEXIYHAPOAHBIX MHJIEKCOB HAYYHOrO LUTHpoBaHus Web of Science -

URL: webofscience.com

7. MATEPUAJBHO-TEXHHYECKOE OBECIIEYEHUE JUCITHATLIRALI

Jisi peanuszalivy JaHHOH AMCHHIUIMHBI MMEIOTCH CHELHANBHBIE TIOMEIICHUA JUIS [IPOBEE-
HHA 3aHATHH JEKUHOHHOTO THIIA, 3aHATHH MPaKTHYECKOro/1abopaTopHOro THIIA, KyPCOBOTO MIPOEK-
TUPOBAHUA (BBINOJIHEHUA KYPCOBBIX paboT), TPYNNOBLIX M HHAMBHIYAIBHBIX KOHCYIbTAUHH, Te-
KYIIEro KOHTPOJS M MPOMEKYTOUHOH aTTECTAlMH, a TaKXKe NIOMEIIEHUS I CaMOCTOATENLHOM pa-
60Tbl: AYJIHTOPHH, OCHAUICHHLIC MYIIBTH-MEIHA OGOP)UJ,OBELHHGM, KOMIBHOTCPHLIC KJIACCH! C AOCTYNOM B
MHTCPHET, AyAMTOPHU De3 CreuuaibHOre 00opya0BaHEHs.

Ilepedens HCNOMB3YeMOro IHIEH3HOHHOIO IPOrpaMMHOro obecneuenus: naker MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «Koncynsrant [Lnocy (MHCTATMpOBaHHEIH pe-
cypc Bal'V).

ITpumeuanue:

B cooTBeTCTBMM ¢ HOPMATHBHO-TIPABOBBIMH AKTAMH UL HHBATHIOB M JIHI] C OrpaHHYEHHEI-
MH BO3MOXHOCTAMH 340POBbA NMPH HEOOXOIHMOCTH TECTHPORAHUE MOKET OBITh IPOBEAEHO TONBKO
B MHCLMEHHOH MM YCTHOH (JOpME, a TAKKE MOIyT OHITh HCIONL30BAHBI IPYTHE MaTePHANBI KOH-
TpOJis Ka4€CTBa 3HAHHM, IPeyCMOTPEHHBIE pabouei mporpaMMoi JHCHUIITHHbL.
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