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1. IIEJIM OCBOEHUA AUCHHUIIIAHBI

Hensio u3yuenus TUCLUIUIMEBL «MapKeTHHr» sBiseTcs QOPMUPOBAHUE ¥ CTYJEHTOB 3HAHMMN
HABBIKOB B 0ONIACTH OPIaHM3ALUM MApKETHHIA Ha NPEIPHATHAX, IPUMEHEHHE HHCTPYMCHTOB H Me-
XaHHU3MOB MAPKETHHIA HA IIPaKTUKE C LETbl0 HOBHIICHHS dGGEKTHBHOCTH IKOHOMHYECKOH JeqTenh-
HOCTH NIPEITIPUATHSL.

3ajpauu:

- IOHUMAaHHe CTYJEHTaMH COAEPIKAHUS H CYIIHOCTH MapKeTHHITOBOH NEATENbHOCTH HA COBpE-
MEHHBIX NPEANPHATHAX, 03HAKOMIICHHE X C OCHOBHBIMH PaOOUUMH MOHATHSIMHA MApKETHHTA;

- O3HAKOMIICHHUE CTYACHTOB C METOAOJOTHENR M METOdaMU MPOBE/IEHH MaAPKETHHIOBEIX HCCIIE-
JOBaHHH,

- IpHOOPETEHNE CTYACHTaMH 3HAHWE ¥ HABBIKOB B (POPMUPOBAHHH TOBAPHOMN IIOIUTHKH (PUPMBI;

- IPHOOPETEHHE CTYACHTAMHU 3HAHHH ¥ HABBIKOB B GOPMHUPOBAHMM IIEHOBOH TIOJATHKY (BHUPMET;

- IprOOpETENHMe CTY/IEHTAMH 3HAHHUIA U HABBIKOB B [JIAHWPOBAHUYM MApPKETHHTA ¥ OpPranM3alyuH
MapKETHHIOBOH J€ATENBHOCTH Ha OTEUECTBEHHBIX NIPEUIPHSTHIX

2. MECTO JUCHHILIMHBI B CTPYKTYPE OIIOIT

Jlncumnnuna «MapkeTunr» OTHOCHTCS K 0OS3aTeNbHOH YacTH y4eGHOro mnaHa mporpaMMEl
OakayiaspuaTa 1o HarpasneHuro 43.03.02 «Typusm».

3. INIAHUPYEMBIE PE3YJIBTATHI OBYYEHUSA O JUCHUIIJIHHE
IInanupyemele pesynbTaTel 00YUCHHS I10 AUCIHIUTHHE, COOTHECCHHBIE C MIAHHPYCMbIMH pe3ynbTaTa-
MH ocBoeHust OITOIT (koMMeTeHIHMSIMH H UHIHKATOPAMH JOCTHKEHHUS KOMITCTEHLINI)

CNIe00BAHHUE TYpPHCT-
CKOTO pblHKa, Opra-
HH30BBIBATL  nNpona-
Ke M MPOABMKEHME
TYPHMCTCKOTO npo-
dyKTa

NOBAHHUA  TYPUCTCKOro
pbiHKa, noTpeduTene,
KOHKYPEHTOB, B T.4. C
UETbKy ODOCHOBAHHA W
pa3padboTkH CHCTEMBI
HOBBIX 3KCKYPCHOHHBIX
MapLIpyTOB

BaHKA TYPUCTCKOTO pulHKA
YmeTs:

- OPOROIMTE MBPKETHHIOBEIE HCCNEAOBAHHA C
yueToM 0CO0EHHOCTEH TypUCTCKOTO ped-
[PUATHSR

- BLIOpaTh AW3AHH M METOABl MPOBEACHMHA
MapKETHHTOBLIX UCCIeN0BaHHH

Bnazerts:

- npueMaMK U MeToAamKM c¢fopa, avanWza u
00paboTkn MapkeTUHroBO# HHPOPMALIMK

- HaBbIKAMM DPa3pabdOTKM OTUETA O pesynbTa-
TaX MApKeTHHIOBOIC MCCNEAQBAHHA, B T.U. ¢
Uens:d 00OCHOBAHMA W pa3paboTKHM HOBBIX
IKCKYPCHOHHBIX MapIpyTOB

@opmupyeMble kKoM- | [TnakupyemMbie pe3yinTaTsl 00YUEHHA [0 AMCLUMILIHHE, B COOTBETCTBHM C Haumenosanue
NeTeHUHH MHIHKATOPOM JOCTHXEHH. KOMIETEH LMK OLCHOYHOTO Cpel-
(xon, conepxarue HuankaTop nocTHxe- Pesynbrathl 00yieHus no aAMCUMNIHHE CTBa
KOMMETEHLHHK) HHR KOMMETEHLKHK
(K00, codepacarue
uHOUKGmMOpa
1 2 3 4
ONK-4.  Cnocoben [OFIK-4.1 Ocyiuecrsnser| 3HaTh: TecToBble U npak-
OCYLIECTBNIATE ~ HC- | MADKETHHTOBBIE MCCIIE- | - CMIOCOOL], METOMLL H MHCTPYMEHTHI HCCISH0- | THUECKME 3aNaHIA
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OIlK-4.2  Dopmupyer
KaHaiei cObITA TYpHUCT-
CKHX [POAYKTOB W ye-
AYr, @ TAKKEe MX Mpo-
ABWXEHHWE, B TOM HHCIIE
B “HbOPMaALIHOHHO-
TENEKOMMYHHKaHOH-~
HOW ¢eTh MHATepHeT

3uame:

- Crocodbl, METOALI M HHCTPYMEHTbl OpraHu-
32UMH NPOAAK M MPOABMXEHHA MPOLYKTa, B
TOM HHCAE TYPHCTCKOIO

Yameme:

- ONPEASNIATbL KPUTEPHH CETMEHTALUMK NOTpe-
OureneH, BBIABNATE LIENEBLIE CETMEHTI

- ONpenenaTh HeoOXOAMMBIA YPOBEHE WHPH-
Hb! 11 JUIHHBI KaHana cObiTa

Bradeimy

- HaBbIkaMK Bbibopa 3(dEeKTUBHBIX KAHANOB
APCABHKEHHA TIPOAYKTOB M YCAYL, B TOM
uucne B cetH HurepHer

TectoBrie W Mpak-
THYECKHE 38/1aHNS

IK-7 Crniocoben
NPOABWKEHHUID TYpH-
CTCKOTO MPOAYKTA ¢

[MK  7.4. [llpumenser
COBPEMEHHBIE  HHCTPY-
MEHTbL! MAPKETHHIA NpPH
NPOABIDKEHUH  TYPHCT-
CKOTO MPOAYKTa

3uames:
- COBpEMEHHbIE MapKETHHIOBBIE TEXHONOIMU
NPOABHKEHHS MPOAYKTOB U VCIYT

Vareme!
-NPUMEHSTh

COBPEMEHHbBIE  HHCTRYMEHTHI

TecToBbie # TIpak-
THYECKHE 3aaHuUR

HCMOMB30BAHHEM MapKETHHIA NMPH NPOABHMKEHHH MPOLYKTOR M
COBPEMEHHBIX  Tex- YCIYT, B TOM UHCTIE TYPRCTCKOrO NMpOYKTa
HONTOTHH Brademe
- METOAaMu NpPOABIKECHHA TYPNPOAYKTa B
COOTBETCTBHH C 3anpocamMy notpeduTenei
MK-9.1. IMposoaut | 3name: TecToBble M npak-
MOHWTOPHHT  DbIHKA | - OCODEHHOCTH M METOABI NPOBEACHUA MOHM- | THYECKHME 3aJaHHA
YCNyr, B TOM 4WCAE | TOPHHIE PBIHKA YCIYT, B TOM 4ucie chepsl
ciepbl TypH3Ma W roc- | TYPU3IM2 U roCTeNpHUMCTBA
TENPHHMCTRA Ymeme:
- OCYWECTBIATL 00paboTKy nonyueHHOH HH-
OpMalLiK
K-9 CnocobeH op
Brademe
OCYWECTBAATh MOHH-
- HaBbIKAMM NOMCKa HHPopmMauun
TOPHHT W [IPOrHO3M-
poBaTh pasBuTHE HK-9.2. Aunanusnpyer | 3uams. TecroBele U Mpak-
fpOdNEMBl W NEPCHEK- | - UCTOYHHKM MONYYEHHR HEOOXOMUMON MH- | THYECKUC 33JAHMS
PhIHKE yeAyT v che- bl pase biHKa | hopma
THE UTHA MaLUK
PBl FOCTENPUHUMCTRE p P pmau
HWHAYCTPHM TYpH3Ma W | Vuems:

FOCTCIIPHUHMCTBA

~ AHAIM3KPOBATb COCTOAHME W MEpPCMeKTHEBI
passuTus chepbl TYPU3MA HA MHUDPOBOM, Ha-
LACHAIBHOM W PETHOHANLHOM YPOBHAX
Bradems

- METORAME &HANM3A TYPHUCTCKOTC NOTEHLNA-
Na peinka (peruoHa)




4. ObbEM U CTPYKTYPA JUCIHUIIIKHBI

pr,E[OEMKOCTB JUCHHILTHHBI COCTARNAET 3 3aUETHBIX CAHUHHIBI, 108 gacos

TemaTuveckuii nuau
opma o0yueHHd — oUHAN

KoHTakTHas pabora DopMbI
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! Pazden 1. Ocrogriele nONTmus Mapremun2a 3
5 Tema 1. CywHocTs MapkeTHHra. MapkeTHHIOBas 3 ] | l 4
JeATENbHOCTD
3 Tema 2. MapkernHrosas MHOPMALMOHHAS CHUCTE- 3 5 1 ! | 8
Ma
4 Tema 3. MapKeTHHIOBLIH aHATH3 3 34 2 2 ] 8
5 Tema 4. OcoBeHHOCTY MAPKETHHTA 110 BUAAM PhiH- | ., 5 I I 4 PeiTunr
2
KOB KOHTpOJbL Ne |
6 Pazden 2. Cmpamezuu mapKemuizq 3
7 Tema 5. PaspaBoTka KNMEHTOOPHEHTMPOBAHHOH 3 6-7 5 5 3
MapKeTHHIOBOH cTpaTeruu
8 Tema 6. llpoxykToBas cTpaTerts 3 8-9 2 2 8
- Pefitunr
9 Tema 7. ¥nparnenue uenooGpaszoBaniem 3] 10-11 | 2 2 2 8
KOHTpOIbL Ne 2
Tema 8. CucTemMa ynpaBieHHs MapKETHHIOM B |
10 I P 30 12 | 1| 4
KOMMaHHH
Tema 9. Inanuporanue u G10KeTHPOBAHKE Map- ﬂ
i JarHp P PPl 4] 2| 2 1| 4
KeTUHIOBOI JEATENBHOCTH KOMITAHHH
12 Pazoen 3. Couimosasn noxumuxka Mapremunza 3
13 Tema 10. YnpasneHue MapkeTHHIOBBIME KadanamMn | 3 | 15-16 | 2 2 1 8
” Peiruur
14 Tema 11. MapKeTHHIOBBIE KOMMYHHKALMH 31 17-18 | 2 2 2 8 "
KOHTPOJIb Ne 3
Beero 3a 3 cemectp: 18| 18 9 72 | saugr ¢ oucHkoil
Hanuuue B ancuunnune KIT/KP -
HTtoro no aucunnnuue 18| 18 9 72 | 3a4dT ¢ OLEHKGI

Conepmam«le JEKUHOHHLIX 3aHATHH 10 JUCUHHILIHHE

Pazoen 1. Ocnosnvie nouamus mapremunza

Tema 1. CymuoeTp MapkeTunra. MapkeTHHIoBas JesiTeJIbHOCTD

[onsTie u cywnocts MapkeTHHra. Mcropus passutus mapkerunra. Ipemmocsuikm juis at-
(hexTHBHOTrO QYHKIMOHHPOBAHUS MapKeTHHra. (JCHOBHBIE IPUHIAIE M GYHKIHH MapkeTHHra, Cy6s-
eKTBl # 0OBEKTEI MapkeTHHTA. COCTOSIHHE CIIPOCa M BHbl MAPKETHHTA. PasBuBarommiics MapKETHHT.
KoHBepCHOHHBIA MapxkeTHRT. CTUMYITUPYIOLHI MapKeTHHr. PeMapkeTunr. Cunxpomapkeraur. [loz-
JEpKUBAIONIMH MapKeTHHT. JlemapkeTnsr. KonTpmapkeTHHT. KOHUENINK YIIpaBnerus MapKeTHHIOM.
Konnenuus coBepuiccTBOBaHUS [TPOU3BOACTBA. KOHIEMIMA COBEPIICHCTBOBAHMS ToBapa. COpITOBas




xoHuenuus. KoHuenuus «norpedUTENsCKOro» MapkeTuura. KoHIenuus coluanbHo-3THIECKOTO Map-
KeTHHra. Pasmuuus B ACATENBHOCTH NPEANPHATHHE ¢ MapkeTHHTOBOM u cOBITOBOM cTpaTerueit. Kou-
LENLUs] MapKeTUHIa B3aUMOOTHOUIEHHH. 3a/1aui, QYHKIIMK W MEPONIPHATHS Mapkerunra. KoMrueke-
Has MapKeTHHropas nporpamma. CTpyKTypa MapKeTHHTOROM mporpammel. CTpaTernveckuil ¥ TaKTH-
YECKHH MapKeTHHT. DBOMOHUNS MAPKETHHTA. 7

Tema 2. MapkeruHroras HHGOpMAUHOHHAA CHCTEMA

Coznepkanue W peanu3alyi aHATHTHYECKOR QYHKUMHE MapKeTHHIa B OpraHu3anuy. MapKeTHH-
ropas WHQOpMauMA: MOHATHE, THNBI, TpeboBaHMs, UCTOUHWKM. Hanpasnenuss cGopa MHGOpPMAIHU.
BuyrpeHHas M BHEWIHAS MapKeTHHronas uidopmauns. Msydenue ¢akTopoB BHEUIHETO OKPYIKEHMS
Komnanuu. [IoHATHE ¥ MCTOYHHKM MEPBMYHOH M BTOpHYHOM uidopmanuu. DneMeHTbl MapKeTUHIO-
BOH unopManKoHHOH cucTemsl. CucTeMa 1e70BOr0 (MapKeTHHIOBOIO, KOHKYPEHTHOIO) HabIIOIeHHS
(paseeuku). Mzyuenue n nonMManue pulHKa. OCHOBHBIC IOHSTHsL, CBS3aHHBIE ¢ M3yYEHUEM PBLIHKA:
PBIHOK M CIIPOC, NOTCHLHAIBLHBIH, OCTYIHBIH ¥ KBATH(UIIMPOBAHHEIN PHIHOK, LENEBOH M OCBOSHHBIH
PBIHOK, COBOKYITHBIA DBIHOYHBIH CIIPOC, pasMep B EMKOCTb PhIHKA, NEPBHUYHBINA CIIPOC M MOTEHIHMAI
poitka. OCHOBHBIE METOARI ONpeAeeHus EMKOCTH pbliKa. OCHOBHBIE HANPABICHHS M3YYCHHA NOBE-
nenns noTpebuTenell. CHcTeMa MapKeTHHIOBEIX HecnenoBaHui. (JCHOBHBIE 3TaIlbl HCCIEIOBAHMSL.
[lonckoBele (30HIMPYIOUINE) U UTOTOBEIE MccienoBanusa. KoJH4eCTBEHHBIE U KAaYECTBCHHBIE METOIBI
cbopa 1epBUUHON MHPOpMALKME. MeToAB! 30HAMPYIOIMK HCCIeAOBAHHH. MeToJbl JECKPHIITHBHBIX
(onucaTenbHBIX) H Ka3yalbHBIX (IPUUHHHO-CNEACTBEHHBIX) HecnenoBaHuil. CTaTUCTHYECKHH HHCT-
PYMEHTApUH B MApKETHHIOBOM aHATM3e

Tema 3. MapKeTHHIOBbLIA aHAJH3

Llenn, 3agaun u BuAbI MapKeTHHIOBOrO aHanuza. SWOT-ananus 1 ero ocobennoctd. PEEST-
aHanus. STEP-anamms. ABC-anamus. XYZ-ananus. Ananus ximouesbX kineatos (CRM). Ioprdens-
HBIC MAaTPUIIBI # UX 0cobeHHoCTH. CTpaTernyeckuit HHCTPYMEHTAPHI B MAPKETHHIOBOM aHAITH3E.

Tema 4. OcobennocTn MapKeTHHIA 10 BHAAM PLIHKOB

OcobennocTn MapkeTHHra Ha noTpebuTensckom priake (B2C). [losenenne notpebutend mpu
NoKynke. PassepryTas MOJE/Ib HOBEACHHS TIOKynaTes. XapaKTepUCTHKM MOKyIATens U (aKTopsl,
BIMAOIIME Ha pelieHus nokymarens. KOMIOHEHTHl oTHouleHu#. M3yyeHHe OTHOLICHMIA
MOTPeOUTENACH ¢ NOMOLIBIO MHOTOGAKTOPHEIX MOJeIeH. 3afauu MepUeHNali3uHra 10 HANPABICHHSM
KoMIuIeKca MapkeTHHIa Ha pbiHke B2C. 3a/iauu u cpeAcTBa BHYTpUMArasMHHON pexnaMbl. Moaenn
MapKeTUHra Ha pbiHKe B2B. OcHOBHBIE XapaKTEpUCTMKHM TIPOMBIULICHHBIX DBIHKOB. Moaets
TIOBC/ICHHS ITIOKYTIATENS HA MPOMBILIICHHOM phIHKe. OCHOBHBIE QaKTOPHI, BIMAIOIIME HA NTOREHCHUE
IIOKYTIATENeH Ha NPOMBILIICHHBIX phiiKkax. BopoHka nponax. UHTepHeT-MapKeTHHT.

Pazoen 2. Cmpamezuu mapxemunza

Tema 5. PaspaboTka KIHEHTOOPHENTHPOBAHHON MAPKETHHIOBOH CTpPaTerun

Cermentuposanue peiHka. Yci1opua s> GEKTHBHON cerMeHTaluy phinka. OnpeneieHue IpU3Ha-
KOB (LIPeMEHHBIX) CErMEHTALMH PbIHKA IIOTPEOUTCIILCKUX TOBAPOB H PHIHKA TOBAPOB MPOU3BOICTBCH-
HO-TCXHHYECKOTO Ha3HAueHUA. | HIIepeerMenTaus H KoHTpeerMenTatus. Cocrapnenue npoduiesi mo-
JIyUEeHHBIX CEFMEHTOB. BpiGOp 1eseBbX cerMenToB phitka. OleHKa CTENCHH [IPUBIEKATENBHOCTH IIOTy-
YEHHBIX CerMCHTOB. Mojiens maTh cull kouKypeHuun [oprepa. ©akTopsl, Npe/oNpeaeNsio e BEICOTY
BXOZHBIX 0apbepOB AUIS KOHKYPEHTA-HOBHYKA. BhIfBeHUE IPHOPUTETHBIX KOHKYDEHTOB H ONIpelesIe-
HHE CHJIb!I HX TO3ULYH. MHOTOYIONBHAK KOHKYPEHTOCTIOCOOHOCTH. BBIGOp CTpaTernu oXBaTa phiHKa.
Henndpepenunposannpiit MapkeTnur. JuddepeHuuposantslii MapKeTHHT. Konnentpuposanupiii Map-
KeTHHI. DakToOpbl, BIMAIOILKE HA BbIOOpD CTpAaTerMy OXBaTa pbIHKA, MapKEeTHHIOBBIE CTPATErHH U
CCTMCHTOB pHIHKA. Jluddepenniuporanie 1 MO3UUHOHHPOBAHUE NIPOYKTOR. [103UIIMOHMPOBAHHE TORA-
pa Ha peIHKe. TeopHs KOHKypEeHTHOro npeumyliecTsa. BHelrnee npeumyliecTso M cTpaterus audde-
peHUMAINH. BHyTpeHHee KOHKYPEHTHOE IPEMMYUIECTBO M CTPATEIHS NMIAEPCTBA N0 U3ZepKKaM. Pere-
HHC O NO3MUMOHHPOBAHMH TOBApa B K&KIOM M3 HENEBBIX CEIMEHTOB HA OCHOBE KOHKYPEHTHBIX IIpe-
UMYLICCTR. Teopus «yHHKaIBHOIO TOBAPHOro npewiokerusy (USP). CxeMbl 103MIHOHAPOBAHHS TOBA-
pa 1 noTpedUTENbCKUX NpeAnoyTeHnit. OmMuOKY Mo3HIHOHNpoBanus. OCHOBHLIE CTPATErMH HO3HIINO-
HupoBanud. PazpaboTka KoMIIeKca MAPKETHHIE /UTA KaXKI0IO LIEJIEBOr0 CErMEHTA.



Tema 6. [lpoaykroBast crparerust

MynsTHaTPUOYTHBHAsS MOJETs ToRapa. [Ipearmochiiky POPMUPOBAHKA MYJIBTHATPHOYTHBHOTO
coctaBa ToBapa. CTparterus pa3paboTKH HOBBIX TOBapoB. KoHHenuusg nouartus «Hoswld topapy. Oc-
HOBHBIE 3Tankl pa3paboTKH TOBapa: OT FEHEPHPOBAHMA HACH 10 pa3BEepPTHIBAHUS KOMMEPUECKOTO Mpo-
u3BoacTBa. KoHuenuus >Ku3HEHHOro IHKJIA ToBapa. XapakTCPUCTHKH OCHOBHBIX JTAIIOB XH3HEHHOTO
MKTa ToBapoB. /Aud@dy3us ToBapoB Ha phIHKe. MapKeTHHTOBBIE CTPATErHy HA Pa3INYHLIX JTarnax
KMIHEHHOTO 1[MK/1a TOBApOB. TOBApHBIH acCCOPTUMEHT M acCOpPTUMEHTHad NomuTuka Gupmel. ToBap-
HpIH ACCOPTHMEHT M TOBapHad HOMEHKIaTypa. OCHOBHBIE NOKA3aTeMH TOBAPHOrO ACCOPTUMEHTA: [ITH-
poTa, 110IHOTA, OOHOBIAEMOCTh H YCTOHUMBOCTE. PaKTOPEI, BIMAIOMIHE HA GOPMHPOBAHUE TOBAPHOIO
acCOpPTUMCHTA. YIpasjieHue noprdelleM 3aka3eB Ha Tosapel. POPMHPOBAHKME TOBAPHOIO MOPTdES.
Matpuua AHcodda. Matpuna bocronckolf xoncynsrarusuoi rpynmel (BKT). IMToprdonHo- anamus.
TorapHbIi «kaHHHOATHIMY.

Tema 7. YnpagJjienne neHooOpazoBaHueM

llena Kak oJCMCHT MAapKeTHHIOBEIX HPOTpamMM. MapKeTHHTOBBIC IPUHIMIIEI yIDABIEHHUS
nenoobpazosannem. llenu, gocTuraeMele ¢ IOMOLIBIO IICHOBBIX perieHHH. BaXXHOCTH LIEHOBEIX
pemenuil. LleHa w cosoxynuble sarparsl nortpeburtens. IleHoobpaszyolme Gakropbl: NOHATHE H
knaccupukanua. Mogens 4C. Mayuenue nenoobpasyrommnx ¢axkropos. Mzyvenune daxTtopos cripoca
OpH NOAIOTOBKE LUEHOBLIX pelleHUH. BHIOOp NpuopuTeTHOR OpHEHTAlMH IIPH ONpeaelieHHH 0a3z0BOro
ypoBHA uen. Ompejenenne IeH ¢ OpUEHTALUMEH Ha 3aTpaThl. PHHOYHO-OPHEHTUPOBAHHbIE METO/bL
IeHO00pazOBaHUS: OPHEHTALMS HA CIIPOC U Ha KOHKYPEHTOR. YCTaHOBJIEHHE LIEH HA HOBHIC TOBAPHL.
Crparerus TNpPOHMKHOBEHHMS (NIPOYHOrO BHEAPCHWS HA DBIMOK), CTpAaTerds CHATHS CIMBOK,
HeHTpasibHas 1eHoBas cTpaTerws. CTpaTerwmd LEH B paMKaX TOBApHOH HOMEHKIATYpol llenosoe
NO3HIHOHUPOBAHUE NPOAYKTOB. CTpaTecruu M3MEHEHHs HeH. YIpaBleHHE LEHOOOpa3soBaHHEM MpH
CTUMYJIHPOBaHHH COBITA

Tema 8. Cucrema ynpas/jeHust MAPKeTHHIOM B KOMITRHHH

OcHoBHbBIE OPraHU3allHOHHBIE CTPYKTYPBI YIpaBJIeHus MapkeTHHroM, [locTpoenie MapKeTHH-
FOBBIX CIYX06 na dpupme. OpraHu3alMOHHOE OCTPOSHHE I10 NPOAYKTY, [0 (YHKIIHAM, IO PErUOHAM,
IO TpynmnaM MOTpeduTene#, cMelmaHHble THABl NOCTpOoeHHS. Poibp rubkux (BpeMeHHBIX)paboumx
IpyMn. YPOBHH MapKETHHIOBBIX CYX0 B HEPAPXHHM NPHHATHS YHPABICHYECKHX PEIICHHH OpraHuaa-
1ul. MapKeTHHIOBBIH KOHTPOIb: OCHOBHBIC 3aZaud M BHJBL KOHTpPONL 3a peanusanued NMIasoB U
MapKETUHTOBBIX MPOTpaMM (hUPMEL

Tema 9. Nlnagupopanue u 610KeTHPOBANKE MAPKETHHIOBO# J1eSITEILHOCTH KOMIAHHK

MecTo MapKeTHMHIOBOH NMpOTrpaMMBl B IIaHOBOH paGote dupMbl. PekOMeHIaTeNBHEIH Xapak-
TE€P MapKETUHIOBOH NPOrpaMMbl. 3HAYEHHE SKCIEPTHOH OIEHKM M JKCIIEPTHBIX NMpaBok. MeTojaono-
rus pazpaboTKM MapKETHMHIOBBIX HporpaMm. MapKeTHHIOBBIA 11aH U ero snemeHTh. CTpykTypa
O10[)KETa HA MAPKETHHIOBYIO ICATENBLHOCTL. MeTo bl GopMupoBaHus OI0IKETa.

Pazoen 3. Covimosaa nonumuka MaprenmuHza

Tema 10. YnpagjieHue MapKeTHHIOBBIMH KAHAAMEN

[longtHe MapKeTHHTOBBIX KaHaoB. [leo6XOANMOCTS BOSHHKHOBEHHA MAapKETHHTOBBIX
KananoB. OCHOBHBIE ITOTOKH B MapKETHHIOBEIX KaHamax. ®yHKIIMH H BUABI ASATENFHOCTH B KaHAIaX.
XapakTepuCTHKH MapKeTHHIOBOIO KaHana: THII, YPOBCHb, JAMMHA, IIMPHHA, CTENEHb HHTCHCHBHOCTH
pacnperienetus. [lonsTue ONTOBBIX, POZHHYHBIX, KOPHOPATHBHBIX KM HEPErYNAPHBIX KaHAJOB.
YYaCTHUKH MApKETUHIOBBIX KaHAIOB, PellleHne KOMIAHUY 0 Au3aiine kanana. OaxTOphl, BIHAIOLIHE
Ha CTPYKTYpy KaHaja. MapxeTunrosas norHcTuka. CTpaTery OXBaTa PHIHKA. MHTEHCHBHBIA H
CCTICKTHBHEIH COLIT. DKCKMO3MBHBIE COBIT M (paHuadi3MHIOBEIC CHCTEMBI. KOMMYHHKAIMOHHLIC
CTpPaTeTUM B KaHane pacupefeneHus, CTpaTerHul BTANKUBAaHUS M BTArHBaHus. [IpsMolf MapkeTHHI M
ero HHCTpyMenThl. MHTepHeT u pa3BMTHE MapKeTHHIOBLIX KananoB. MHTepakTHBHBIM MapKeTHUI u
SEKTPOHHAS TOProsili. MeKnyHapoaHble aCTIeKTH Pa3BUTHS MAPKETUHIOBLIX KAHANIOB.

Tema 11. MapKeTHHI0BbIE KOMMYHHKAUHH

ITpoasuxenye ToBapa M ero (yHKUMH. 2DTansl pazpaboTku >GOEeKTUBHON KOMMYHUKAIUY.
Pexsama. Ponb pexnambl B oprauuzanun couita. Knaccndukanus pexiamsl. PaspaboTka pexmamnoit
nporpammbl. Onpenenenue nenaed pexnambl. Ouenka W BeiGop ofpauienus. Cosganue peKIaMHOIO



00nsarnenn. Bribop cpeacTs pexiiambl. BEIOOD KOHKPETHBIX HOCHTENEH peKTaMbl. JIeMeHTH Mena-
nnadupoBadsd. Crumynuposanue cOpita. OCOOEHHOCTH MEpOIPHATHH CTHMYyJIHpoBaHHs COBITA.
«KeCTKHE» U «MATKHE» METOIBI CTHMYIHPOBaHUA Nponax. OCOOEHHOCTH IPHEMOB CTUMYIHPOBAHUA
cOBITa Ha PA3MTMYHBIX JTAlax JKH3HEHHOTO IMKNa ToBapa. CTHMYIMpOBAHHE Npoaax, obpallieHHoe K
TIOTPEOUTEINIO, TOPrOBOMY IIEPCOHANY NPEJNPHATHS M TOPTOBLIM NOCpPe/HMKaM. JIMyHasg mpojaka.
B3anMoCBs3k MEXIYy INEPCOHANBHON TOProBiled M MapKeTHHIOM. YTpaBieHue cnyxOol cOBHITa.
Ipunuunel naunod npogaxu. [Tposenenne Toproeoii npesentauuu. [labnuk puneitimmens. ®yuxnuu
nabnvk punedmens. OOmecTBEHHOCTs M oOlIecTBeHHOe MHeHde. OTHOINEHHS CO CpeACTBAMH
MaccoBoit mHpopmaunn. Maccoseie kommyHukanuun 1 CMH. PaGora ¢ mpeccoit. Mouutopunr
nyGinxauui B npecce. Pabota ¢ paauno u tenesnaedreM. OTHOWEHUS ¢ noTpebuTeaaMu. OTHOLEHUS
C TOCYZapCTBOM M MeCTHOH obmectBeHHOCTBI. JloOOuporanune. Pabora ¢ MecTHRIMU opraHaMu
rOCYIapCTBEHHOTO YIIPABIEHHA U MECTHOM O0ILECTBEHHOCTRIO.

Conepsranue APAKTHYECKHX 3AHATHR NO JHCIHIINHE

Tema 1. CymHocTh MapkeTuHra. MapKeTHHroBas JeATEIbHOCTh

DQopma 3anamus — ycmiuelli ORpoc, OMpaboOmKa MAPKeMUHZ0BbIX NOHAMUT U UCHOTb30CAHUE
Kame2opuli MApKeMuH2a 8 NPAKMUYecKon 0esimenbHoCmu

Tema 2. Mapxerunropas undopmManuoHHas cHeTemMa

BuibimonHeHne MAapKETMHIOBOIO HCC/ENOBAHMS. Pa3paloTKa aHKeTHl, NpOBEASHHE OIpOCA.
AHaJW3 pe3ynpTaToB COOpaHHOH HHpOpMAUUH

Popma 3qHAMUL — YCMHBLU ORPOC, GLINOIHEHUE NPAKMUYCCKOZ0 3A0QHUA, QHANU3 PE3VALING-
moe codpannol uHgopmanyun

Tema 3. Mapkerunrosniii anaans

Popra 3auamus — yCmHbLl ORPOC, GEIAOANEHUE NPAKMULECKO20 3a0UHUS,

Tema 4. Oco0eHIOCTH MAPKETHHIA [10 BUAAM PbIHKOB

AHaJIM3 NOKYIATENbCKOTO IOBEACHUE U (JAKTOPOB HA HErO BIMSIOIHX.

Popma 3anamus — yemiteuti Onpoc, BbINOAHEHUE NPAKMUYECKOZ0 3A0aNUS, PU3PabOMKA aHKemsl

Tema 5. Pazpadorka KIAHEHTOOPHEHTHPOBAHHOI MAPKETHHIOBOH CTpaTeruu

Mzyqenne npuHIMNOB cermeHTHpoBanua. MccnenoBanue OT/AeNbHOTO CerMeHTa. OTtbop nene-
BOI'O CETMEHTAa.

Dopma sauamuisi — Yemnblil ONPOC, GLINOIIEHUE NPAKMULECKOZ0 3a0aHUA

Tema 6. IlpoxykToBan cTpaTerns

Toeap 1 ToBapunast nonmTHKA.

Dopma zanamus — yemuwlii 0npoc, 6LINOIIEHHE NPARMUECKO20 3a0anus, pewieHue cumyayu-
OHHBIX 300dH.

Tema 7. Yrpapnenne nenoodpazosanuem

XapakTepUCTHKA IICH Ha KOHKPETHOM TOBAPHOM PBIHKE.

Dopma 3ansimus — Yemuwlii ONPOC, NPE3EHMAYUS, NPAKIMUKYM (peuterue 3a0ay), xetic-cmadu

Tema 8. Cucrema ynpapienust MApKeTHHIOM B KOMIAHUY

Dopma 361AMUR — YCMHBLI ONPOC, QUCKYCCUS, NPARMUKYM

Tema 9. Ilnanupopanue u 610KETUPOBAHME MADKETHHTOB O JeATeNhHOCTH KOMIIAHUH

Dopma sansmus — ycmnslii ORPOC, OUCKYCCUA, PeUleHue NPAKMUYECKUX 3a0a.

Paszoen 3. Cootmoeaa noaumura Mapkemunza

Tema 10. Ynpagpienue MapKeTHHIOBBIMH KAHAJIAMH

OchyxaeHue Bonpocos opranuzanuy cObiTa, BHOOpa MOCPEIHUKOB H3 HECKOIBKIX BAPHAHTOR.

Dopma sauamus — yemusiit onpoc, npezenmayus, doxiadut, CUMYAYUOHHbBIE 3A0aNUs

Tema 11. MapkeTHHr0BbIe KOMMYHHKALUH

Kommyuukaunonnas noautuka. Pa3pafoTka ToBapHOTro 3HAKA K IOrOTUTA

Dopra 3ausmus — yemubll ONPOC, NPEICHMAYUS, CUMYAYUOHHBIE 3A0aHUSL



OLEHOYHBIE CPEJCTBA JJIA TEKYIHEI'O KOHTPOJIA YCIIEBAEMOCTM,
IIPOMEKYTOUYHOU ATTECTALHAHN I1O UTOI'AM OCBOEHUS TUCUMILINHBI
U YYEBHO-METOJIUYECKOE OBECIIEYEHUE CAMOCTOSTEJILHOM PAROTEI

CTYIEHTOB

5.1. Tekyluuii KOHTPOJIb YCIEBACMOCTH
Texymuii KOHTPOJIL YCNIEBAEMOCTH HPOBOAKTCA B (opMe peHTHHI-KOHTPONA TPH pasa B CEMECTD.
THIOBBIE TECTOBBIE 3aAAHUS AT IIPOBEICHUS TEKYLICIO KOHTPOJSA IIPHBENEHBI HIKE.

Tecm k peitmuniz-konmporg Ne |

1. MapkeTHHr ~ 3TO:

a) NeATENBHOCTD, HAIIPaBIeHHAsd Ha YIOBICTBOPCHHUE HYXKI H TOTPeOHOCTEH Moael MocpeAcTBoM obMeHa
0) 5TO NIpeANpPHHUMATENBCKAS AESATCIBHOCTD, IPEeBpallalowas HoTPeOHOCTH MOKYIATENS B JOXOILI
IIPOU3BOAUTENS

B) 5TO OOMEH TOBapaMH, NPEArPHHUMATENLCKAS TEATCIBHOCTD

T) 5T0 yJly4lIEHHE XXU3HH, NPEANPHHUMATEILCKAST IeSTCIbHOCTD

1) 3TO MEXAHU3M YIPABJICHHUS, IPOUIBONCTBEHHAS JIESTENBHOCTD

2. OcHoBHbIE HeJMH MAPKETHUHTA

a) yny4uweHue «kauectsa xuznn». Coxpaienue 3arpat. [Tonydenue MakCHMaIbHO BO3MOMKHOM IpH-
6buin. [oBbleHMe KauyecTBa HIPOAYKITMH

0) ZOCTHXKEHHE MAKCHMANbHO BOZMOKHOTO YPOBHS NOTpeGIeHHs, HOTPeOHTENBCKOMR YIOBIETBOPEH-
HOCTH, pa3HooOpa3ng TOBAPOB, YHYUIICHHE «KAYECTBA WHIHH»

B) YMEHbIICHAC U3/IEPIKEK [IPOM3BOACTBA. Y yulICHHE «Ka4yecTBa Xu3Huy». M3ydenne norpebHocTed
noTpedUTENICH U HX M3MEHEHHH allbTePHATHBHBIX U3/ICPIKEK Ha IPOH3BOJICTEO TOBAPOB

r) Jocruxenue MakCHMalbHO BO3MOXHOIO BBICOKOTO YPOBHS noTpebnenus. Obccleuerne Maxcu-
MaJIbHO BOSMOMHOPO pasHOOOpasud TOBapoOR. YIIyUIleHHE KKa4eCTRA HKHIHU»

1) MoHononusalus pelHKa, yIydIICHAC KA4eCTBa KU3HH, COKPAILECHHE 3aTpaT

3. OcHOBHbIE KOHUEIILHH YIPABJCHUA MRPKETHHI0M

a) KoHuenuus coBepuIeHCTBOBAHMS INPOM3BOACTBA. KOHUENUMS COBEPIIEHCTBOBAHMS DPEKIAMHOM
koMnaHud. Konuenuus coeeplieHCTBOBaHMS Toeapa. [lporHosuposanue crpoca. Konmenmus coum-
aIBHO-3THUYHOTQ MApPKCTHHIA

6) KoHllenuus COBEPIICHCTBOBAHMS PeKNaMHON JestenbHocTH. KOHUEIIHA COBEPIIEHCTBOBAHHS TO-
Bapa. KoHuenuus mpousBoactea. PaspaoTka TOBapHOro accopTuMeHTa. KoHuenums conmanbHo-
3THYHOTO MapKeTHHIa

B) Konuenwms coseprueHcTBOBAHNS NPon3Bo/AcTBA. KOHIENUHS COBEPIIEHCTROBAHHS ToBapa. MHTeH-
cuHKAMA KOMMEPYEeCKUX ycuiaui. OpueHTannsd Ha HyxAbl 4 10TpeGHOCTH KIueHTOR. BHenpeHue
COLHMANBHO-3TUYHOIO MAPKETHHTA

r) Buenpenne counansio-astuuioro MapxeTHara. KoHienuus copepiieHCTBOBANMA PeKIaMHON ges-
TeAbHOCTH. KOHUENUHS COBEPIIEHCTBOBAHUS NPOM3BOACTBA. [IPOrHOZMPOBAHKA H3MENEHKH Crpoca.
PaspaboTka TOBapHOH HOMEHKIIATYPBL

A) KoHuenuus cOBEpPUIEHCTBOBAHMS TOBapa. BHeIpeHHE COLUMANBHO-3TMYHOrO MapKeTHra. Pazpa-
D0TKa TOBAPHOH HOMEHKNATYPLI

4. MapkeTuHrosas cpena GpUpPMbL — ITO:

a) 3TO COBOKYMHOCTh AKTUBHBIX CYOBEKTOB U CHIL, ICHCTBYIOIMX 38 mpeaeiaMy (pUpPMBbI H BIHSIOLIMX
Ha BO3MOXKHOCTH PYKOBOJACTBA CilyOOH MapKETHHIA YCTaHABJIMBATH M [IOAIEPKUBATE C LEICBLIMH
KIMEHTAMM YCIICIIHOE COTPY,/IHHYECTBO

0) 3TO BCE JKOHOMMUECKHE CYOBEKTEI, ¢ KOTOPBIMY (PUpMa CTAKHBACTCS B IPOLECCE CBOCH ACSTENb-
HOCTH

B) 3TO HETOCY/IaPCTBEHHBIE CyOBEKThI, ISHCTBYIOIME HA PBIHKE, BMECTE C JaHHON hHpMOi

I') 3TO KOPHINYECKUE JIMLIA, [TAPTHEPH! PUPMDI

1) 9TO NOCTABLIHKH



5. OcHoBHbIE PYHKUMH MAPKETHHIA B COBOKYIHOCTH — 3TO;

a) 06pa3 MBIIUICRH, [IPOU3BOAUTD TO, YTO NIPONAETCH U CTHMYJIHPOBAHHA COLITA

6) ueHoOOpa3oBaHue, IPOJBUIKEHUE U BBUIYCK TOBAPOB

B) HCCNENOBAHUE PBIHKA, NIAHHPOBAHNE IPOU3BOACTBA B cOBITA IPOAYKIIMH, TIPO/(BHNEHHE TOBAPOB Y
yCIyr

I') IPOU3BOJCTBEHHAS JCATECIbHOCTh

I} cOBITORAS ACATCALHOCTD

6. Korna opranuszanMs y0BJ1eTBOPEHA CBOMM TOPIOBBLIM 0G0POTOM, TO BH/I CIIPOCa:

a) CKpBITLIA crpoc

6) nOIHONEHHBIH cripoc

B) Upe3MepHBIH CIIpoc

'} HEpallHOHAIBHEIN cnpoc

1) paliOHANBHBIH Cripoc

7. Illorpedurenu 0TAA10T NPEANOYTEHHE JOCTYIIHBIM M JCIIEBLIM POJAYKTAM — 3T0:

a) IPOAYKTORO-OPHEHTHPOBAHHAS KOHIIETIIIHA

0) OPHEHTHPORAHHOCTE HA MPOJIAKH

B) NPOH3BOJCTBEHHO-OPHEHTHPOBAHHAS KOHIIEMIH

I') KOHLEMIHI MapKeTHHI A

I) TOBApHAs KOHIIEN K

8. IToTpebuTean 0TRAT HPeIMOYTENNE TOBAPAM, NIPELIATAIONIHM HAHBLICIICE KAYECTBO, 00.1a-
AaroLlee JYyYIIMMH CBOHCTBAMH H XapaKTePHCTHKAMH — 3TO:

a) NpoNyKTOBO-OPHEHTHPOBaHHAS KOHIEIHA

©) OPUEHTUPOBAHHOCTD Ha NIPOIAKH

B) IIPOR3BOACTBEHHO-OPHEHTHPOBAHHAS KOHIEIIHA

I') KOHUEMINS MapKeTHHIA

1) TOBapHas KOHUEII1ks

9. IIpn npoBescHUK MAPKCTHHIOBOTO HCCICN0BAHHS Bbidupan: «CKoJIbKo JII0/Iedl Oyaer oxBa-
YEeHO HCCIEJOBAHMEMY - 3TOT ITAIl HA3LIBACTCH:

a) cocrar BeIDOPKH

0) pazmep BRIGOpKH

B) fpolienypa BEIGOPKH

r) cnyyaiiHas BeIOOpKa

1) CMCIIEHHE BLIOOPKH

10. Ilpn npoBeaennn MapKETUHIOBOrO MCCIEN0BAHHS BhIGHpan: «Kak OyayT oToGpankI yuacr-
HHKH HCCJEN0BAHMSA» - ITOT 3TAN HASBIBAETCH:

a) cocTas BLIGOPKU

6) pazmep BEIOOPKH

B) IpoLEaypa BeIOOPKH

r) clyyainas seidopka

I) CMEIEHKE BEIOOPKH

11. CucTema MapKeTHHTOBOM HH(OPMALHH BKJIKYAET;

a) CHCTEMy BHYTPEHHEH OTYETHOCTH

0) cucteMy BHelIHero c6opa HHpOpManIHn

B) CHCTEMY MApKETHHIOBbBIX HCCNEN0BAHUH

T) CHCTEMY AHAITM3a MAPKETHHIOBOH uH(popMaLmu

) CHCTEMY BHYTpEHHEH OTYETHOCTH, BHEIIHEro ¢6opa HH(hOpPMAITHH, MAPKSTHHIOBbIX HCCTEI0BAHMIA,
aHaJW3a MapKeTHHroBoi uHopManuu

12. CacTemaTH4eckasn MOATOTOBKA M NPOBEIeHHe PA3IHYHbIX 06CAeI0BAHMIE, AHANMI HOJIY4eH-
HBIX JAHHBIX H HPEACTAB/IEHHE PE3YJIBTATOB U BLIBOJOB B BH/IE, COOTBETCTBYIONIEM KOHKPET-
HOit MApKeTHHIOB Ol 3aJa4e, CTOsIIEH Meped KOMNARUel, HA3bIBAETCS:

a) MapKeTHHroBas 0asa JaHHBIX

6) MapKeTHHTOBOE HCC/IeI0BAHHE



B) CHCTEMAa MapKETHHIOBOIO HAOIIOAEH S

I') CHCTeMa 00CCIIEHCHHS MAPKETHHIOBBIX pelleHHiH

J1} PEIHOYHEIHR cIIpoc

13. [Tpouecec MapKeTHHroBOro MCCJICA0BAHUS COCTOMT H3 CAEIYIOMUX ITAIIOB

a) HabJIIO/IEHME, IKCTIEPHUMEHT, ONIPOC, NPOLEAYPa BEIGOPKH, CIOCOBEI CBA3M C ayAUTOpHER

©) crarucTuueckuit GaHK, PETPECCHOHHBIA aHANU3, KOPPEISNUOHHBIN aHamw3, (AaKTOpHBIA aHATM3,
JHUCKPUMMHAHTHBIA aHATH3, FHE3I0ROI aHaIu3

B) aHaJIU3, IIAHUPOBAHHE, IPETBOPEHHE B XKH3Hb, KOHTPOJIb 32 HCIIOIHEHHEM

I) BblABeHMe NpoOjieM H (POPMUpOBaHHE Lieel HCCNeNOBaHMA, 0TOOpP HCTOYHHMKOB MH(OPMAIHH,
cbop HHpOpMaALUK

J1) aHanus codpannoid uudopmannn

14.B MapKeTHHIOBBIX HCCIEA0BAHUAX, HHPOPMALHA, KOTOPAsS YIiKe IAe-TO CYIecTBYET, Oyay4u
co0paHHOH panee a5 APYIHX Neei, YTo:

@) BTOPUYHBIE TaHHBIC

0) nepBUYHEBIC JaHHbBIE

B) TPETHYHbBIC NaHHbBIE

T} HYJICBBIE NaHHBIC

1) HETBEPTHUHBIC JAHHbIC

15. Mndopmannug, codpannas snepsbie sl KaKOH-Hubyas KORKPETHOH 1e/IH, HA3hIBAETCS:

a) BTOPHYHEIE JaHHBIE

0) nepBHYHLIE aHHBIE

B) TPCTHUYHBIC TaHHLIC

I) HylleBble AaHHbIC

1) YETBEPTHUHLIC JaHHbIE

Tecm k peiimunz-ronmponio Ne 2

1. Cermentuposanue — 3r1o:

a) BRIOOp IPYINN UCICBRIX NoTpeduTenei

0) pasbuBKa PBIHKA Ha YETKHE TPYIIBI IOKYIATeIeH

B} METOZ MCCNENOBAHU NOTPEOUTENLCKOrO PEIHKA

r) cbop undpopmauuu

1) NPOBEICHMSI MAPKETHHTOBOI'O HCCIEI0BAHUS!

2. Hpu KaKoii cTpaTeriu 0XBaTa phrIHKa M3IEPKKH HA PeKJIaMy, MAPKETHHTOBLIE HCCIENOBAHMS
MHHHMAJILHBI?

a) M PepeHLIpPOBAHHOM MAPKETHHTE

) HenudpepeHIMPOBAHHOM MAPKETHHTE

B) KOHIIEHTPUPOBAHHOM MapKETHHTE

I') MACCOBOM MapKETHHIe

J1) CMEIAHHOM MAPKETUHIE

3. Ot0op nesieBbIX PLIHKOB N0APA3yMeBaeT

a) 3aMepsl 0O0BEMOB CIIpoca

) CerMeHTHPOBAHKE PHIHKA

B) NO3ULHOHMPOBAHHE TOBAPA HA PhIHKE

T} 3aMepbl 06BEMOB CIIPOCa, CerMEHTHPOBAHME PHIHKA, BEIGOP LENIEBBIX CEIMEHTOB PBIHKA, HO3MLHO-
HUPOBAHHE TOBApa Ha phIHKE

1) BBIOOD LENEBBIX CErMEHTOB PLIHKA

4. CermeHTHpOBaNME PHIHKA 110 NPU3HAKAM NPUHALICKHOCTH K 00ImecTEEHHOMY KJlaccy, 00pa-
3y KM3HH B/HIH XapPaKTePHCTHR THIHOCTH:

a) reorpapudeckuil npusHaK

©) ncuxorpacduyeckuit npyUznaic

B) [TOBEACHYECKHH

) deMorpaMuecKui



I} 3KOHOMHHYECKHUH

5. Ha kakom jrane :KH3HEHHOI0 HHKJIa TOBAapa npeodiaaaer uHgpopMaTHBHAA peKIaMa

a) Ha 3Tare pocTa

©) sTane BbIBEACHNE TOBApa HA PHIHOK

B) 3TAIlC 3PEJIOCTH

T) aTane cnaja

1) 5TAIlEe BHEJAPEHHS

6. Ha xakom >Talle sxM3HEHHOr0 LIHKJIA TOBAPA MOKHO OJYYHTh MAKCHMAIBHYH NPHOBLLIbL

a) KorJa YBelH4YHBaeTCa CIpoc

6) Korjia TOBap BLIXOAMT HA PBIHOK

B) KOIJa CIIpOC Haxo umTest Ha | ypoBue

) KOTJa CpOC CHHXKAET A

1) KOrJla CIIpoC HAaXOAMTCS Ha 2 YPOBHE _

7. B U3HEHHOM UHMK/IE TOBAPA OTYCTIHBO BbIAEISIOTCS YeThIpe dTana. K kakomy sTany oTHoO-
CHTCH IePHON MEATEHHOro pocTa c¢dbITa 110 Mepe BLIX0JAa ToBapa Ha pbiHOK? B cBszu ¢ 6oJ1b-
HIHMH 33TPATAMH 110 BLIBEICHHI) TOBAPA, MPUOLLIEH HA ITOM 3Talle 0KA eHle HeT:

a) Tail BBIBEACHUA Ha PBIROK

0) stan pocra

B) 3Tal 3penocTu

T') 3Tan yrajaka

) 3Tarn BHeJpeH A

8. ®upma NpoM3BOAMT M Mpoaaer ABa ToBapa A H B. A - umMeeT MHOro0 3aMennTeneii, B — 3ann-
MAeT 3HAYMTEABHYI0 010 B pacxogaXx Horpedureneid. YBeluuyeHHe IeHbI HA KasK/Ibli ToBap
NPHBEIET K:

a) YBEJIMUEHHIO BBIPYUKH OT NIPOJIAKH TOBApA A H COKPAIEHHIO BEIPYUKH OT npojaxH tosapa B

0) YBEJHIEHHIO BRIPYYKYU OT IPOJAXKH TOBapoB A 1 B

B) COKPAIIEHUE BLIDYYKH OT MPONAXH TOBAPOB A 1 YBENHYECHHIO BHIPYUKH OT [IPOLAKH TOBapos B

I') COKPAIICHHIO BLIPYUYKH

I} YBEJIMUYEHHIO BEIPYYKH

9. [lapameTpHueckoe LeH006PA3OBAHNE XaPAKTEPHO LIS CACTYIOIHX YCTOBHIL:

a) NpOAYKT-KOMILIEKT (CI0KHOCOCTABHOMH )

0) TEXHHYECKH CNOMKUEBIHA TOBAp

B) TOBap, UMEIOLLMI MHOTO KAYECTBEHHBIX XAPAKTEPHCTHK

10. Tonyerum, 4To NPOH3IBOAMTEb BEIHPHBIX YKPAIIEHUIT ILTAHUPYET BLINYCTHTL HA PBIHOK
HOBOE OxKepebe M NBLITACTCH ONpeNeuTh Oe3yObITounbiii 00béM npopaxk. IMocrosiuHble W3-
AepiKku cocTaBinalT 100 MiH py6., yaeabHble nepeMeHHbIe H3AEPKKH — 20 ThIc. py6. Kakoe ko-
AUYECTBO TOBAPA NO/IKHO ObITE NPONAHO OPH HeHe B 45 Thic. pyd. 3a oskepenbe, YTOObI H0CTUT -
HYTh YpOBHSs 0€3y0hITOUHOCTH:

a) 2500

6) 3000

B) 4000

r) 5000

) 7500

11.B03M0KHOCTH HHTECHCHBHOIO POCTA 3TO!

a) IPOHUKHOBEHHE HA PIHOK, PA3BUTHE PHIHKA M PA3BUTUE IPOLYKTA

0) obpathas, IepCHeKTHBHAS U FOPU3OHTANBHAS HHTEIPALHS

B) KOHLEHTPHUECKAS, TOPH3OHTANLHAS U KOHIIOMEPATHAS AHBEPCHMUKALHY

I) pa3sBUTHE [IPOAYKTA

1) PasBUTHE PRIHKA

12. BO3MOKHOCTH HOTErPAIIHOHHOTG POCTA

a) IPOHHKHOBEHHKE Ha PBIHOK, PA3BUTHE PbIHKA U Pa3BUTHE IIPOAYKTA

) oOpaTHast, NepCIEeKTUBHAS U FOPH30OHTANbHAS HHTErpanus



B) KOHIICHTPHYECKAsl, FOPH30HTAIbHAA H KOHIIOMEpaTHAS [IMBEPCHPHKAIIHT
r) obpaTHas HHTEerpaiusa

1) TOPU30HTAIbLHAS HHTErpallig

13. (Pupma, He 3aHMMAOIIAA JTHAHPYIOWHX MO3HIHI Ha pBIHKe, HO CTPEMAINAsiCH K ITOMY,
00BIMHO BLIOMPAET CTPATerHIO:

a) «CNEYIOIEro 32 TUACPOM»

6) «Bpocaromero BbI30B»

B} «CHELHATTHCTAY

I) «auaepa»

14. K 6a30BbIM MapkeTHHI0BBIM cTpaTeruam HE oTHocHTCH cTparerus:
a} IMJEPCTBA 3a CUET DKOHOMMHY Ha H3AEPIKKAX

©) cBA3aHHOM nUBepcupUKauum

B) nudpepeHimanmu

') KOHUEHTpaIliH

15. llpu nocrpoennn marpunsl BKIT Henons3yioTes nepemennbie:

a) NPHBIEKATEIBHOCTE H KOHKYPEHTOCIIOCOOHOCTE,

B) KOHKYPEHTHOE NPEHMYLIECTBO U CTPATErHUYECKAs LENTh;

) OTHOCHTE/IbHAS JOJISL PBIHKA H TEMI1 POCTA PHIHKA;

J) KOHKYPEHTHOE TTPEMMYLIECTBO B OTHOCHUTEIBHAS JONA PhIHKA,

Tecm Kk peiimunz-xonmpono Ne 3

1. Yernoe npeacrasiesne Topapa B Xole Hecebl ¢ OAHEM HJIH HECKOJbKHMH NMOTEHIIHAILHEIMH
MOKYNATEASMH ¢ [e/ILI0 COBEePUIEHUs TPO/AsK, HA3LIBAETCH:

a) MUYHAs HPOIaXa

0) nponaradaa

B) peKiiama

) CTUMYJIHPOBAHHE cOBITA

A1) ofbpallleHue

2. HennyHoe H HeolNauMBaeMoe CIIOHCOPOM CTHMYJAHPOBAHME CIPOCA HA TOBAap, YCAVIY HIIH
AeI0BYI0 OPraHM3auHOHNYI0 €JHHHNY [OCPEICTBOM PACNpPOCTPAHEHMS] 0 HHX KOMMEDPYECKH
BAXIBIX CBEACHHH B [MeYaTHBIX cPeACcTBAX HHpOPMANMH HAH (JaroKkeaaTeIbHOTO MPeICTABIe-
HHA HO PRANO WIH €O CHEHBI, HA3BIRAETCH:

a) JTM4Has [Ipojaxa

&) PR

B) pekiiama

I') CTUMYIUpOBaHUE COBITA

1) oOpatlicHHe

3. Kparkoepemennbie 100y AuTe bHbIe MePBI NOOMPEHHA IIOKYIKH HIIM NPOJAAKH TOBAPA HIH
YCIYTH, Ha3bIBACTCS:

a) IM4HAas Ipojaxa

©) nponmaranga

B) peknaMa

I) CTUMYJIMpOBaHue cObITa

) obpaineHne

4. OcHOBHbLIE HEOCTATKH JUYMHBIX NPOJAXK — ITO:

a) KOHTAaKTbI B [IPOIIECCE JIMYHBIX MPOJAX HE TAK XOPOLUO 3aIOMHUHAETCS MOTPEOHTENIM KK PeKiIaM-
HBIE COODUICHHS

©) areHT, OCYIIECTBISIONMH NTHYHBIE TPOJAXKH, HE B COCTOSHHH COOBINUTL BCIO HEOOXO/IMMYK) HH-
(opmanuio o ToBape u pupme

B) NEPCOHANLHBIE IPOAAKH — OHEHB JOPOrOe CPEACTBO IIEPEABHIKEHHS TOBAPA C TOUKH 3PEHHUS PACKO-
JIOB Ha OIUH KOHTAKT

I) HEPCOHANBHBIE TIPO/JIaKU HECOBMECTUMBI C IPYTHMH BUJAMH ASSITENLHOCTH IO MPOIBIKEHHIO TO-



Bapa Ha pbIHOK
1) TOBAp He 3allOMUHAETCS

5. «/Iroban naarHas gopmMa HeJIHUHOTO NPEACTABICHUS H MPOABMKEHUA HEH, TOBAPOB HIH YC-
JIYr A MaccoBO ayIuTOPUI», 3TO:

a) CpPeICTBa paclpOCTPAHEHHS HHPOPMALUH

0) nponarauna

B) pexiaMa

) CTUMYJIHPOBAHHUC

A) cObIT

9. DnemMeHTHI YIPaBJIEHHs MAPKETHHIOM - 3T0

4) aHanu3 peIHKa, MJaHHPOBAHWE MAPKETHHIA, KOHTPONL HAL XOAOM PEATH3AHMM MAapKETHHTOBHIX
MEP, KOPPEKLHA JATbHEHIHX NedcTRHA

©) BLIOOD LEIIEBBIX PHIHKOB, AHAIH3 PBIHKA, IPETBOPCHHUE B HU3Hb MAPKETHHIOBBIX MEPOIPHATHIH

B) CETMCHTHPOBAHKE PBIHKA, PACIIMPEHHE LIETEBBIX [IOKYIIaTe e, aHanu3 phiHKa

I') INIAHHPOBAHHE MAPKETUHIA, KOPPEKIUMS JAanbHERAINNX JeiicTBui

JI} CETMEHTHPOBAHHE PHIHKA, [IIAHUPOBAHUE, KOHTPOJID

10. Curyanus, Koraa cneUHATHCTLI 10 MAPKETHHIY PYKOBOAAT PAZHbIMM BHAAMH ((PYHKIHSIMH)
MApKeTHHYOBOH AeATeIbHOCTH. OHM NOAYMHAKTCH BMUETIPE3HIEHTY [0 MAPKETHHIY, KOTO-
PbIi KOOPAHHAPYIOT padoTy. ITOT BH/ OPraHM3aMHH 0T1e]1a MADKETHHIR

a) PYHKUMOHALHAS OpPraHn3allus

0) opranuszanus no reorpagUUecKoMy NPU3HAKY

B) OpraHu3auus 1o TOBAPHOMY IIPOK3BOICTRY

I') Opranu3anus 00 PeIHOYHOMY IIPUHLIKILY

) OpraHu3alys 10 TOBAPHOMY PUHITHITY

11. AHA/IH3 MAPKETHHIOBBIX BO3MOKHOCTe, pa3paGoTka MapKeTHHIOBBIX CTPATErHil M aHaM3
A TENbHOCTH 3TO;

4) MapKETHHIOBOE YIIpaBACHUE

0) MapKETHHI0Bast BO3MOYKHOCTD

B) YTPO3BI CO CTOPOHbI OKPYIKalolIei BuzHec-cpe/ibl

') MApKeTHHIOBAas AeATEILHOCTD

/1) FKOHOMUYCCKUN aHATH3

12. JleficTeHA KOMOAHHH, N0 YYETY 3aIIAHAPOBAHHBIX Pe3yJbTaTOB: 06HEMOB cObITa, npeEOLLIN
H Ap., HA3bIBAETCH:

@) KOHTPOJIb HCTIONHCHMS HIIaHa

0) KOHTPOJIE peHTadENbHOCTH

B) CTPaTerM4ecKuil KOHTPOIb

I) aHaM3 peHTadebHOCTH

1) MapKEeTUHIOBBIH ayuT

13. C 4ero naunHaeTcs MIAHUPOBAHHE MAPKETHHIa?

a) ¢ pa3pabOTKH HOBBIX TOBAPOB M YCIYT

0) ¢ NIaHUPOBAHUS MEPOIIPUATHH [10 OPTaHU3ALMH IPOU3BOACTEEHHOM Ga3bl PUPMEL

B) HCCIIEJ0BAHHS BHYTPEHHEH Cpenl GHUPMEI

I') BRIPAGOTKH CTPATErUM (JHPMBI

1) C aHAH3a AaHHBIX O CIPOCE Ha TOBAPEI

14. MapkerunroBbie KOMMYHUKAIMHE — 3T0 KOMILIEKCHAS CHCTEMA BHEIHHX H BHYTPEHHHX
KOMMYHHKAUMH 110 flepenayie HPOPMAUHH:

a) KECTUKYIAHMEN, TTaCTHKON ABUIKEHUS PYK, MEMHKOIT JTHIIA

0) n3roTOBMTENS TOTOBOH MPOIYKIMK NOTPEGHTENIO B LEIAX YAOBIETBOPEHHS 3aIpOCOB OOIIECTBa 1
OJIY4eHNs TPHOBLIH

B) B peueBol (opme, KOTOpas XapaxTepusyeTcs TeMOpOM rooca, IPOMKOCTBIO, HHTOHAMCHM B Iie-
JIOM KYJIbLTYpO# peuu

T) Ans KOOPIMHALUMH TUIRHOBO-YIIPABJIEHUECKHX PEIICHHH M MX Pealn3aluH, KOPPEKTHPOBKH H po-



bUNTAKTHKH KOH(ITHKTOB

15. YcTraHoBHTE MOCAEN0BATENbHOCTh 3TANOE pa3padoTKH KOMMYHMKAUMOHHBIX CTPATErHi
MapKeTHHra:

a) MEXAHH3M KOHTPOJS] H KOPPEKTAPOBKY NIJIAHOBO-YIIPABIEHYECKHX PeLIeHUH

0) BuIDOp cTparerun

B) PaHXUPOBAHUE LEeH

r) 060CHOBaHUE CUCTEMbI KPUTCPHEB U 1l€N1eil MApKETUHIOBBIX KOMMYHUKALMIA

JI) OUEHKa IPOTHO3a Pe3yIbTATUBHOCTH KOMMYHHUKAIIMH

5.2. [Ipome:kyToUHAS ATTECTALHUS TI0 HTOrAM OCBOCHHSA TUCLUILIUHEI (3auém ¢ OyeHKo).
Bonpocer k 3auémy ¢ oyenkoii:

1. OcHoBHEBIE OHATHA MapKeTHHIA. CyHUIHOCTb H COJlepKaHue MapKeTuHra. [[pHHLIUIET Map-
KeTHHra. OYHKIMH MapKEeTHHIA. DBONIONHNS KOHUEIIMI MAapKeTHHTa. Ba3oBeie TONATUS MApKETHHTA.
Krnaccudukauus Buos cnpoca.

2. Ha ocHOBe aHanM3a BHEHIHEH Cpe/ibl MAPKETHHTOBBIX IPOEKTOB PaCKpOHTE MOIENE MOKYIa-
TENLCKOro morejienus. Kiaccuduxanna notpeburteneil B COOTBETCTBHHE ¢ Teopuei mokonennii. Cyiue-
CTBYIOIIME XAPAKTEPUCTUKHU IOKynareleH (kapra smnatuu). IIponece NpuHsTHs pPelICHUs O TOKYIIKE
TOBapa HHAMBU/lYAJILHBIM HoTpeduTenem. opMbl MaHHNY/ISSUMH IIOBeAeHHeM noTpebuTeneit. Mnaekc
NPS.

3. OcobenHocTy noBeaeHUs MHAYCTPHANBHOTO MOKYNAaTessi. MakTopsl, GOPMHEPYIOMHME 10Be-
JEHHE MHIYCTPHANILHOTO NIOTPEOUTENSA U MOJIENE ero OBENCHES

4. Ha ocHose aHann3a BHEIMHEH CPEINBl MApPKCTHHIOBBIX [IPOEKTOB PacKpoiTe HOHATHE Cer-
MEHTHPOBAHME KaK MHCTPYMEHT MapKETHHIOBOH JIeATeNbHOCTH. [IperMylecTBa CerMEHTHPOBAHHS.
Ocnosuble NPU3HAKK, IO KOTOPLIM MPOBOIMTCA CETMEHTUPOBAHME PhIHKA. (OCHOBHBIE METOMB CET-
MCHTHUDOBAHHA: ONMCATENBHOE CETMEHTHPOBAHHE, NpaMoe cerMeHTHpoBanue. CyLIHOCTH METOIMKH
AlO.

5. llpouenypa omnpeneneHHs LENEBOro CerMetTa phixa. KpuTepn oneHku cermenta. OCHOB-
HBIE CTPATETHH 0XBaTa LENCBOrO PhIHKA.

6. Ha 0cHOBE BbIABNEHHS HOBBIE PLIHOUIBIE BO3MOKHOCTH PACKPOHTE MOHATUE O3HIHOHAPOBA-
HHE TOBApa KaK CUCTEMa Mep, HaNpaB/ICHHEIX Ha obeclieyeHHe TOBapy KOHKYPEHTOCIIOCOGHOrO MOJIO-
KeHHA Ha phIHKe. Croco0bl NOSHUMORUPOBaHKA. MeTONHKY TOCTPOCHUS. KAPTHI MO3UIIHONHPOBAHHA.

7. Ha ocHOBe aHalin3a BHElINeH CPEIbl MapKCTHHIOBBIX IPOEKTOB PACKPOHTE OCHOBHBIC
IPHHIUITEL MAPKETHHIOBBIX UCCleNoBaHUH. OCHOBHBIC BHIIBI MAPKETHHTOBLIX MCCIEIOBAHMH. JTallb
MapKEeTHHIOBBIX HCCIIE/I0BAHNUH: UX XapaKTepUCTHKA.

8. CpaBHHUTE/LHBIA aHATM3 OCHOBHBIX METOI0B MAapKETUMHTOBRIX UCCIENOBAHUE. [IpHHIIHIL! U
OCHOBHbIC 3Tanbl Pa3pabOTKM aHKEThl KAK HHCTPYMEHTA MAPKETHHIOBBIX MCCIIE0BAHHKI. PacueT no-
Kasarened 00paboTKu pe3yiIbTaTOR AHKETUPOBAHHSL.

9. Ha ocrose ananusa BHeWIHeH Cpeilbl MAPKETMHIOBBIX IIPOCKTOR PACcKpOHTE HALpaBieHUs
MAPKETUHI'OBLIX HCCICAOBAHMMA: pACYeT eMKOCTH PLIHKA, ONPE/IENIEHHe MOTHBOE ITOBEIEHAI IOTpebH-
TENEH, pacuer NPoruo3os npoaax. Mozens CLV

10. Ha 0CHOBC BBIABICHHMS HOBBIE PHIHOUHBIC BO3MOKHOCTH PACKPOHTE NOHATHE CTpaTerHtc-
CKOro MapKEeTHHIa: ONPENCIICHHE, MPUHIMILL, ITANbl. OnHcanue 00BEKTOR YIIPABNEHHS B CTpaTernye-
CKOM MapKeTHHI'C. (JCHOBHbIE METOAbI CKAHMPOBAHUSA BHELIHEH CPEIbI: MOLENb 5 CHIl KOHKYPEHIHH,
MaTpHLa CTEHKXOIASPOB, KapTa cTparerudeckux rpynn, GAP ananus, GeHUMapKHHT.

11. Ha ocHOBe BBIABlIEHHS HOBBIE PEIHOYHBIC BOIMOKHOCTH PACKPONTE MHCTPYMEHTHI MOMCH-
poeauus oprdensioi crparerin Mapkerunra: SWOT-ananus, matpuua BCG, matpaia MaxKuuzu,
matpuna 1. Arcogpda

12. Ha 0CHOBE BLIAB/IEHMS] HOBBIC PBIHOUHBIC BO3MOKHOCTH PacKpoiiTe KIacCH(pHKALMIO CTpa-
TeTWH B Mapkeruure. llodstne Ousnec-monens. Bums Gushec-moneneit. OcHoBHbIE nopTdhenbHbie



CTPaTEeruu M CTPATErUM POCTa.
13. Ha ocHOBE BbIABJICHHS HOBBIE PBIHOYHBIE BOIMOXKHOCTH PACKPOHTE IIOHATHE KOHKYPEHIUA

B MapkeTuHre, KOHKYPEHTHOE IIpeHMYINECTBO. Buabl KOHKypeHTHRIX cTpareruit o . Tayry. Cym-
HOCTb CTPATETHH «TOIy00ro OKeana» W NIpUMEpkI €€ IpUMeHeHus. [lapTH3aHCcKKi MapKeTHHT.

14. Ha ocHOBe COBpeMEHHEIX TPEHAOB B MOCTPOEHMH HOBBIX OH3HEC-MONENei packpoiite mo-
HATHE TOBapa B CHCTEMe MapkertuHra. KmaccupHxauuu ToBapa. MHOroypoeHeBas MOJEN: TOBApa:
ONHCaHue Kaxaoro ypoBHd. KoHnenuug u cTaguy XU3HEHHOTO IMKIA ToBapa. JKOHOMHUYECKHME Xa-
PAKTEPUCTHKH CTaOUi pocTa, 3PENIOCTH, HACKUIEHHS K cnaga. Mozeny onpefeleHns CTallH XKH3HEH-
HOT'O IIMKJia TOBapa.

15. Ha ocHOBe COBpEMEHHBIX TPEHIOB B IIOCTPOSHHH HOBBLIX OM3HEC-MOzeNel packpoiiTe mOHs-
THUE TOBAPHOIO ACCOPTHMEHTA ¥ ToBapHOH HomenkiaTypsl. ABC u XYZ-ananus. [puannsl, ciocobet-
BYIOLIME PACUIHPEHHIO TOBAPHOTO accopruMenTa. CTpaTerun padoThl ¢ TOBAPHBIM ACCOPTHMEHTOM.

16. Mapkerunr yenyr. OTIMUATENbHBIE XaDAKTEPUCTHKH H OCOBEHHOCTH phIHKA yeayr. Kom-
myeKe «rosap-yciuyra». Monmens Kano a5 onpese/ieHus: BOCXULIAIOIUUX YCIIYT.

17. Ha ocnoBe coBpeMeHHbIX TPEHIOB B NOCTPOEHHH HOBBIX GH3HEC-MOJeNeH packpoHTe ro-
HiTHE Openja: ompeicaeHue H xapakTepucTuky. Ofpe/elieHie TOBAPHOTO 3HAKA, PABOBHIE OCHOBBI
perynupoBatus otHomenui. Moaens nupamuis Operya.

18. Bujipl apxuTekTyphl MapouHoro noptéens. Matpuua 3. Taybepa ad NPUHATUS pelIeHKH
1O yNPaBNCHHIO OpeHAoM. PelleHus, CBA3aNIbIE ¢ yHpaBRJEHMEM TOPIOBLIMH MapkaMmH. MeTpuku
oLeHKH 2P PEeKTHBHOCTH OpeHaa.

19. Kareropus uennocru Toapa. Buael nennoctd. IToaxomsl Kk 1eH00GPa3oBAHMIO ¢ TOUYKH
3pEHUS NOTPEOUTENS U MPOUIBOAUTENS. METO/ b aHAMKH3A [IeH.

20. (akTopsl, OKa3LIBAIOLIKE BIMSHUE HA YCTaHOBIEHHe UeH. OCHOBHBIE METOIbI olpenene-
HHS [IeH: 33TPATHLIC, C OPUEHTAIHEH Ha CIIPOC, ¢ OPUEHTalHeH Ha KOHKYPCHTOB, CMEMIAHHBIC METOIb.
[Tpobrembl npuMeHeHNA.

21. Ha ocHoBe cOBpeMeHHBIX TPEHIOR B MOCTPOCHHH HOBBIX OM3HEC-MogeTel pacKpoHTe NOoHs-
THE CTpaTerui HEHOODPA3OBAHUA: KIACCH(UKALNS, CPABHHTELHBI aHAIM3, YCIOBUA NpPHUMEHEHHS.
Cyuinocts tenopo#t uddeperunannn. Bunbl NCHOBBIX akuni. AJanTanys HeH: JKOHOMMYECKAS, TICH-
XONOTHYeCKad, reorpaduueckas. Molens MOCTpOeHHS GOHYCHON M AUCKOHTHOM IpOTrpaMM JIOSJIbHOCTH.

22. Kanan pacnpenenenus. QOyHKUMH COYKGEHI pacrpeneneHus ToBapos. Kiaccudukanus
YPOBHCH KaHaja pacnpelenenus. BepTuxanbuple, ropu3OHTANBHBIE M CMEIHAHHBIE MapKETHHIOBEIC
cucrembl. CTparerun c6bita. CpaBHUTEABHEIA 2HAIM3 THIOBBIX JOTOBOPOB, UCIIONB3YEMEIX B CHCTEME
cOBITA.

23. Tlpouece ynparsicHus cOBITOBBIMU KAHANAMH Ha Npeanpustii. [Ipolece peatusanu cuc-
TEMB] ANEKTPOHHBIX 3aKyI0K. KpUTepHH oueHKH cOBITORBOM ceTH.

24. Jlu4Hple MPONAXM KaK HHCTPYMEHT COBITOBON NporpaMmer: o6nacty OPHMCHEHMS, BHIbI.
Oralibl KOHTaKTa ¥ OCHOBHbIE IPABHJIA NPOBEIEHUS THUHBIX IPOJAK.

25. Ha 0cHOBE COBPEMEHHBIX TPEHIOB B IOCTPOSHHH HOBBIX GU3HEC-MOjieIeH PacKpoiTe MoHA-
THE KOMMYHHKAUHOHHOH MONUTUKA, ee UeNed W COCTAaBIMOMUX. JTankl popMuporanus. OCHOBHBIE
MO/IE]I KOMMYHHKAIMOHHOTO BO3/EHCTBHA: KOMMYHHKATUBHEIE, HH(POPMATHBHBIE H CMCIIAHHbIE.

26. Ponb pexnampl B cieTeMe MapkeTHHra. [lonstie pexiamsl 1 ee Kraccuduranud. Xapakre-
PHCTHKA KaHATIOB pasMCIIEHHs pekiambl. OleHKa 2Q(PeKTHBHOCTR peknamHbIX xomnanuii. [Iponecc
COCTaBJICHHS Me/IMallllaHa ¥ OLICHKA €0 P heKTUBHOCTH.

27. Hememuiinsie xommynuxauus. Ilocranoska 3anau CTUMYNHpoBaHusa cObiTa. Bribop
CPE/ICTB CTUMYNHUPOBaHMs CObITa. (JOCHOBHBIE MCXaHWUKH CTUMYJIHpOBaHHE cGbita. Polb M 3nayeHMe
PR. OcroBHBIE MeponpusTHS CBA3eH ¢ 06IIECTBEHHOCTHIO.

28. Ha ocrioBe COBPeMEHHBIX TPEH/OB B IOCTPOCHUH HOBBIX GU3HEC-MOIEICH packpoire no-
HATHC HHTEPHET — KOMMYHHKAIMs, OCOOSHHOCTH IPO/IBHAKEHHS NPOAYKUMH B HHTEPHETE.

29. CymHOCTh MAapKETHHT-MEHEAKMeHTa. (CHOBHbBIE JOKYMEHTRI CIYXOBl MapKeTHHra,
Crpykrypa nnana mapkeruiira. OpranusaiuoHnas CTpykTypa ciryxOut MAapKeTHHIa Ha OpeNpHsITHH.
Ee (pynxknmn u ocnosuble 8uapl. OCHOBHBIE HEIOCTATKH M NPEHMYLHECTRA BUIOB OpraHU3AIMOHHBIX

CTPYKTYD.



30. Mexnynapoausiii MapkeTdHr. [Ipeanocsuiky nosereHna rnobansHoro mapketuura. Kimo-
4eBble OCOOCHHOCTH TNMOBENEHMA TOTpedHuTeNel B pasHeIX cTpaHax. Ctparerun pabotsl rIoGalbHBIX

KOMITAHMH.

5.3. CamocroaTeasHast padoTa 00y4arowerocs.

CamocTosTenbHas paboTa CTYAEHTOB IO M3YYEHHIO TUCUMIIIMHBI BKIIOYACT CETYIOUIHE BBl
paboT: n3yueHue MaTep1alla, U3JI0XKEHHOTO Ha JIEKIHH; H3YYeHHE MATepHAaNa, BRIHECEHHOTO Ha IIpaK-
THYECKNE 3aHATHS; MOAMOTOBKA K NPaKTHYCCKKHM 3aHSATHAM, BBIIOJHCHHE HHAXMBHIYAIBHOIO 3aJaHHs
(pedepar), HOArOTOBKA Npe3eHTAIIMH JIOKIAa.

CamocTosTenbHas BHedy MTOpHas paboTa 0 Kypey BKIKOYAET M3YYEHHE yueGHON U HaydHOI
JIATEpPaTypbl, TOBTOPCHUE JIEKLIMOHHOIO MaTepHana, IIOArOTOBKY K ITPaKTHYECKHM 3aHATHIM, 4 TAKKE K
TEKYLIEMY KOHTPOIIIO M NPOMEKYTOUHOH arrectauuu. IIpakTHyecKHe 3aHATHS [IpelycMaTpuBaloT Co-
BEPUICHCTBOBAHHE HABLIKOB PabOTHI ¢ MECPEOMCTOYHHKAMM, H3YYEHHS NPEAMETHOH cneuuduKy Kypca.
Bompocsi, He paccMOTPEHHbBIC Ha JIEKUMAX U TIPAKTHUECKHX 3aHATHSX, JIO/DKHbI ObITh H3yYeHb! OaKaIaB-
paMH B XOJI€ CaMOCTOSTEbHON padoThl. KOHTPONEL caMmocTodTens oM paboTs! Gakanaspos Hal y4eGHolH
IIPOTPaMMOH Kypea OCYINECTBIAETCA B XOAC MPAKTHUECKHX 3aHITHI METOOM YCTHOIO ONpOCa MIIM OT-
BETOB Ha BOIPOCH TeM. B xo/ie caMocTosTeNnsHON paboThl KAKABLL CTYNEHT 005S3aH IPOYNTATh OCHOR-
HYIO H II0 BO3MOXKHOCTH JIONOMHUTENLHYIO JIMTEPATYPY MO H3ydaeMmoil Teme. ObydarommHcs I0/DKeH
FOTOBHTBCS K NPEACTOAIIEMY MPAKTUHSCKOMY 38HATHIO 110 BCeM, 0003HAUCHHBIM B IPOrpaMMe BOIpPO-
caM. He mposicHeHHbIe (IMCKYCCHOHHBIE) B XOJIE CAMOCTOATENLHOM paboTEl BOIPOCH! CIEAYET BLITHCATE
B KOHCIICKT J'ICKLIHI:I U BIIOCHEOACTBHH ﬂpOS[CHHTI; X Ha [NPaKTHYCCKUX 3aHATHAX.

CamocrosTensrnas paboTa BBIIOIHACTCS CTYASHTOM [0 3aaHMIO MPEHOIABATENs, HO 6€3 ero
HEMOCPEACTBEHHOIO YYACTHS,

Bunamu 3aganuii s BHEAY JHTOPHOMN CaMOCTOSATEIBHOMN paboTel CTY/IEHTa BBICTYAOT:

I71s1 OBNAJIEHU A 3HAHWAMM

- YTEHHE TeKcTa (Y4eOHMKa, MEPBOMCTOMHHKA, NOMOIHUTEILHON IMTEpaTyphl); COCTABIEHHE
[IIaHa TEKCTa,

- KOHCNEKTHPOBAHHE TCKCTA,

- BBIITHCKH H3 TEKCTA,

- paloTa co ClIOBApAMU U CIIPABOYHHKAMHY;

- yueOHO-HCeIe10BaTeNbCKas paboTa;

- MCIIOJIb30BANME KOMNBIOTEPHOH TEXHUKH M MHTepHeTa M Ip. NIPH BHIMOIHEHHK TBOPUYECKHUX
JOMAIIHWX 33JaHui.

V1A 3aKPEIUICHUA M CUCTCMATH3ALHH 3HAHMIH;

- paboTa ¢ KoHeneKToM nexuuit (06paboTka TEKCTa);

- TI0BTOpHAs padora Had Y4eOHBIM MaTepHaIoM (3IEKTPOHHOTO yYeOHHKA, NEPBOUCTOYHHKA,
HOTONHUTERLHOR IUTEPATYPbI);

- COCTABJICHUE MITaHa ¥ TEe3HCOB OTBETA HA ROMPOCH! IIPOMEXYTOUHOIO KOHTPOJIS;

- aHATIUTHYECKas 00paboTka TeKcTa (aHHOTHPOBAHHE, PCLEHIUPOBAHYE, Pe()ePHPOBANHE, KOH-
CIIEKT-aHATU3 H Ap.);

- IIO/IFOTOBKA COODIIEHHI HA IPAKTHYECKOM 3aHATHH M AD. M1 GOPMUpPOBAHKS YMEHNH H Ha-
BBIKOB:

- IOATOTORKA COOOUISHUIT TI0 3a1aHHBIM TEMaM;

- peHIEHHEe CHTYALMOHHBIX {IPOQECCHOHATRHBIX) 3a1aHHIi;

IIpopaboTka BOIpPOCOB, BBIHOCHMbIX HA CAMOCTOSTENHHOE H3YYEHHE COCTOHT B U3YYECHUH,
KOHCICKTHPOBAHUH U aHATIM3E JIMTCPATYPHbIX HCTOUHHKOR,

MeTonnueckue peKOMEHIALMH 10 CAMOCTOATENLHOMY M3YYEHUIO BONPOCOB TEM JUCIIHIUITAHBL:

1. HeoOxoaumMo npounTars muTepaTypHble HCTOUHHKH, POAHATH3UPOBATE KAYECTRO H TIQJIHOC-
TY H3JIONCHHS MaTepuala Mo U3y4aeMbiM BOIIPOCAM B TUTEPATYPHLIX HCTOYHHKAX.

2. PexomenayeTces IMCbMEHHO COCTABHTL CBOM BONPOCH! K TEKCTY (HE MEHEE Tpex).

3. Pexomenayercs JiaTh COOCTBECHHBIE KOMMEHTAPHH TIPOUUTAHHOMY MaTrepHaty, apryMeHTa-
ITHIO CBOEH HHTEPIIpEeTALMH.




4. KoHTpoIlb BBLINOJHEHHS BHEAYIUTOPHOH CaMOCTOATENBHOM pabOTHI OCYINECTBISETCH HA
NPaKTAYCCKUX 3aHATUAX, HHIMBUIYANbHBIX H IPYNIIOBBIX KOHCYNBTAUMSEX, 3aIIMTE pedepara, JK3a-
MCHE.

IIpumepHas TemaTuka pedeparos
1. MapxeTHir kaxk TeopeTHuecKas KoHUemIud, Gurocodus GuzHeca u cnenrdHyeckas GopMa X03aii-
CTBOBaHMS.
. DBOJIIONMS Pa3BUTHSl, KOHUEMUHH 1 PYHKIMYU MAPKETHHTA.
.- MapxeTunr: Buapl, THIIBI H OKPYKAMOIIAs Cpela.
. Teopuu MOTHBaLMi ¥ HIIeH MapKETHHTA.
. PEIHOK ¥ M3yYeHHEe KOHBIOHKTYPh! PhIHKA B MAPKETHHTE.
- OcobeHHOCTH KOHKYPEHIIHH M KOHKYPEHTOCIIOCOOHOCTH B MapKETHHTE.
- CTpaTerus UeneBoro MapKETHHTA: CETMEHTUPOBAHME, BHIOOD HUIIM, TO3HLIHOHHPOBAHHE.
. CermenTaiys peIHKa H HO3ULHOHUPOBAHHNE TOBAPA.
. MapKeTUHIOBBIE MCCIEROBAH ML HAIIPABICHUA, BUIL ¥ HHQOPMAIHS.
10. OcHoBHbIE HANPABICHUS HCCIICO0BAHMI B MAPKETHHIE.
11. MapkeTuHroBas MeTONMKA H3YHeHUS PHUDM: METOABl H MHOOPMAIIHOHHOE 0becneyeHHe HCCIeno-
BAHHH.
12. Bunibl phIHOYHEIX CTPATETHH B MAPKETUHIE
13. CermenTtupoBaiine poiuka
14. Tcuxonoruueckre nepemMeHHble BO3AEHCTBYIOIHC Ha OBEIEHUE nokynarencH
15. Tosap u ToBapHAaS [IOJIMTHKA B CHCTEME MAPKETHHTA.
16. KUT u nonuruKa MapKETHHTA HA PA3IHUHBIX TANAX €T0 PA3BHTHS.
17. nHOBAIIMOHHAS [TOJIHTHKS IPEATIPHUATHS,
18. ToBapHbIH 3naK ¥ TOBapHAs MApKa, YIIAKOBKA U CEPBHC B CHCTEME TOBAPHON [ONHTHKH.
19. AccopTumenTHas MONUTHKA NPENTIPUATHS, TOBAPHEIA 3HAK H €ro POJIb B IPOABHIKEHHH TOBApA.
20. Ka4yecTBo W KOHKYPEHTOCIIOCOBHOCTh TOBAPA, Er0 OLEHKA C TTOIULMM MapKeTUHIA.
21. COpiTORAs OIHTHKA IPSANPHATHS.
22. Ilpouece TOBAPONBHIKEHHUS H PACIPE/IENCHUA TIPOXYKLLHH.
23. YHACTHHKH KaHalla TOBAPOABHKCHHS: OCHOBHEIE BH/IHI [IOCPEIHUKOB.
24. CTuMyHpoOBaHue CORITA: OCHOBHBIE BUIBI H METO bl PEATU3AIUM,
25. INocTpoetine MapKeTHHIOBBIX CIIyKO Ha IPE/IIPHATHY M OCHOBHBIC UX 3a1a4H.
26. PaspaboTka KoMIIIeKca MAPKETHHIORBIX MEPOTIPUSTHI 1 IPETBOPEHHE B
KU3Hb C YYCTOM CHEUUPHKH KOHKPETHOTO TIPE/INIPUSTHS.
27. Crpaternyeckue HanpaBneHHUs PA3BUTHA MAPKETUHIOBOH AESTENLHOCTH.
28. Uenw 1 cTpareruu MapKeTHHTOBOM MEATEILHOCTH.
29. MapKeTHHIOBOC [UIAHMPOBAHKE: IENU, CTPATCI |, CPEICTRA H 3a/aUH.
30. llenosas MONHTHKA B CUCTEME MAPKETHHTA.
31. CrpaTernu HeHOOGPA30BAHUA B MAPKETHHIE.
- MapKeTHHIOBBIH [10JX0 K LEHOOBPA30BAHHMIO,
. Pexnama u cpenctsa KOMMYHHUKAIHH.
- Pexnama u onenka a3 ek THBHOCTH peKTaMHON IeSATeIbHOCTH.
. [leuxonorus pexnambl.
- CeTeBOH MapKETHHT 1 ero NPeUMYIIECTRBA U HEIOCTATKH.
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®ona  oueHounnlx  marepwanos  (DPOM) s IPOBEACHHSA  4TTECTallMM  YPOBHS
CHOPMUPOBAHHOCTH  KOMIETECHIMHA OBYYAOIMXCS N0  JIUCUHILIMHE odopMiseTcs  OTAEIBHBIM
JOKYMEHTOM.



6. YHEBHO-METOUYECKOE H MHOOPMAHHUOHHOE OBECIIEYEHUE

JUCLHHATIJIMHBI
6.1. KauroodecneyeHHOCTH
Haumenopanue urepaTyphl: aBTOP, HA3BAHUE, BU] Fon KHHUTOOBECITEYEHHOCTE
M30aHUA, U3NATENRBCTRO H3AAHNA

Hanuuue B anexrpounoii Gubnauorexe Bal'Y

OcHoBuas nutepaTypa*

1. MapkeTUHI: yuedHHK W TpPAaKTHKYM ANs By30B /

JLA. Hanuenox [n ap.]; noa pea. JLA. Jaduenok. - M: 2021 https://urait.ru/bcode/468736

Kpaiit, 2021. - 486 c.

2. Komp O.JI. MapkeTHHr B TYPHCTCKOH HHAYCTpPHU:

Y9eOHHK U MPaKkTHKYM A8 By308. — M.: 1Opaiir, 2021, — 2021 https:/furait ru/beode/469636

355¢.

3. Hypanues C.¥Y. Mapkeruur: yuebuur. — M.: MH-

GPA-M, 2021, - 305 ¢,

4. Uybaea B.I". MapkeTHHr B TYpHCTCKOH WHIyCT-

puu; yueOHUK ¥ NpakTHKYM Ans Bysos / B.T. LyvGae- 2021 https://urait.ru/bcode/470240

Ba, M.O. Cepaobonberkast. — M.: KOpalit, 2021. - 120 .
HononuuTenshas nureparypa

. Baymrapten JI.B. MapkeTHHI rOCTHHHUHOTO npe-

2021 https://znanium.com/catalog/product/ 1673158

npuaTHA: yuebHUK 1na By308. — M.: IOpaiit, 2021. - 2021 https://urait.ru/bcode/469178
338 c.
2. Bocxonorny H.A. MapkeTHHr TYPUCTCKUX  YCnyr:
yueBHuK M NpakThKym s By30B. — M.; Opaiit, 2021. — 2021 https://urait.ru/bcode/469332
191 c.
3. Kucavnuwna B.B. Mapketunr: yueGuuk. — M.: o ) . o
BOPM : HHOPA-M, 2020, - 464 c. 2020 https://znanium.com/catalog/product/1079856
4. MapkeTHHT B oTpacngx M cepax AeATENLHOCTH:
y4eOHUK M npakTHKYM 1 Bysos / C. B, Kapnosa [u 5 . ; n
ap.J; non obuwl. pen C.B. Kapnoso#, C.B. Mxurapsnua. 2021 hitps://urait.ru/bcode/484237
—~ M.: KOpaiir, 2021. - 396 ¢.
5. Pesnnk I'A. Mapkerunr: yu. noc. — M.: HH®PA- .
J . o 7073
M. 2021. - 199 c. 2021 https.//znamum.com/catalob/product/124__303_
6. Conosbes B.A. Mapxketurr: yu. / B.A. ConoBoes,
A.A. Mewkos, b.B. Mycaros. — M.: MHDOPA-M, 2020 https://znanium.com/catalog/product/ 1078335

2020.- 337 c.

6.2. Hepuoanueckue uznanus

Mapxetunr B Poccuu u 3a pyGexom*

MenemxmenT B Poccrn u 3a pyOesxom®

Hpuvewanye, * - aumepamypa uz gonda 6ubaruomexu Bal'V na 6ymadcnom nocumene

6.3. UuaTepHeT-pecypent

1. Deaepanshpiii nopran «Poccuiickoe obpazosanue». — URL: http://edu.ru/

2. Henrp wccnenopanu#t  Poccmiickol  Accoumammu  Mapkeronoro. —  URL:
http://researchcenter.ru/

3. Qenepanbublii 00pazoBaTeNbHblil MOPTAn «DKOHOMMKA, COLMONOTHS, MEHEIKMEHT». —
URL: http://ecsocman.edu.ru/

4. Oduunanpupii uuTepHeT-noptan PejnepanbHoll CiyxObI rOCYIAPCTBEHHOM CTATHCTHKH
(Poccrar). — URL: attp://www.gks.ru/

5. Ilpodeccronanphas 6asa TaHHBIX COUMANBHO-3KOHOMUYECKHX Nokazateneil «BIIMOMy, —
URL: https://wciom.ru/news/ratings/

6. Duumknoneaus mapkerutrra. — URL: hitps://www.marketing.spb.rw/

7. POPyM MapKETONOTOB, AHATMTHYECKHE MATEPUANEL, MATA3HH MCCIEIOBAHMI U P GecILiar-
HBLIX CEPBHCOB 711 MApKETO/10T0B U komnanui. — URL: http://www.4p.ru/.

8. Wenepaums Pectopatopos n Orensepos Poccun (GPuO) — URL: https://frio.ru/



9. CnipaBouHo-n1paBoBasd cuctema «Koncynstant [lmocy. — URL: www.consultant.ru.

10. Onexrponnas dubnuoreunas cucrema Bnl'V. — URL: hitp://library.visu.ru/

11. bubnuorpatuyeckas n peeparusras 6aza NaHHBIX HAyYHbIX nyOmukauui Scopus. — URL:
http://www.scopus.com/

12. basa jranHbIX MEXIYHAPOAHBIX HHJICKCOB HAYUHOTO MTHpoRaHus Web of Science. — URL:
webofscience.com

7. MATEPUAJIBHO-TEXHUYECKOE OBECNEYEHUE JUCHUNJIHUHBI

Hns peann3aluny JaHHOH JMCUMIUIMHB] MMEIOTCS CHCUMAbHBIE TOMEINEHHUs [UI1 IPOBEICHHA
3aHATHH  JIEKUMOHHOTO — THINA, 3aHATHH  IIPaKTHYeCKOro/naboparopHOTO — THIA, KYPCOBOIO
IPOEKTHPOBAHHKS (BLIIOTHEHUA KYPCORBIX paboT), PYIIOBBIX M MHIMBHAYANbHBIX KOHCYIBTALMH,
TEKYHIEr0 KOHTPONS W IPOMEXKYTOUHOH aTTeCTAllMM, a4 TAKXe IOMEIICHUS JUTS CaMOCTOSTENbHOM
pPaboTBI: ayAWTOPHH, OCHALLEHHBIE MYALTH-MEAHA 00Opya0BaHUEM, KOMIMbIOTEPHbIE KJIACChI C MOCTYNOM B
MHTEPHET, 2y AUTOPUK 6e3 CNeuHanbHOro 00Gopy A0BaHHS.

TTepeueHs MCIIOTB3YEMOTO THIEH3HOHHOTO [POrPAMMHOrO obecreuenus: maker MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CTIC «Koncynsrant ITirocy (MHCTanHpOBaHHEIH pecype
Bal'¥).

Hpumeuanue:

B cooTBeTcTBUE € HOPMATMBHO-MPABOBRKIMY AKTAMM /LIS HHBANUIOB H JIMII ¢ OrPaHHYEHHBIMH
BOSMOXHOCTAMH 370POBbsi DM HEOOXOAMMOCTH TECTHPOBAHHE MOXKET ObITh IPOBEAECHO TOJIBKO B
MMCBMEHHOR UiM YCTHOH (POpPMeE, & TaKsKe MOIYT GBITH MCIIO/B3OBAHEL APYIHE MaTePUATBl KOHTPOIA
Ka9eCTBA 3HAHNH, IIpe/lyCMOTpeHHbie paboyeil IporpaMMoit THCUHITTHHEL



Pa6ouyto mporpaMmy cocTaBHII /- %/

Penensent 3am. nupexropa OO0 «30510ThIE BOPOTay »1.B.3axaposa

(mpexacraBuTeNs paboToaaTeNs)

[Iporpamma paccMoTpeHa 1 0100peHa Ha 3aceanuy Kadeaps eppm ¥ FOCTEIPHEMCTBA
npotokon Ne 7 o1 L5 OF Fai/ .
3asenyromuit kadenpoii k.3.H., gouent Specs O.B. /
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Pabouas mporpamma paccMOTpena i of0GpeHa Ha 3aCelaHHH y4eGHO-METOTHIECKON KOMUCCHH
Hanpasnenns 73 J3 O,

npotokon Ne 7/ 50 Of RO/ .

Ilpencenarens KOMHCCHH K.ILH., HoueHT Kpacuosa M.B. ez
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