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1. HEJH OCBOEHUA TUCHUILIAHBI

llespto OCBOCHHS AUCUMIUIHEBI «[ OCTHHWYHAA W PECTOpaHHAas HHAYCTPHA» ABIAETCS Qop-
MHpOBaHHe 0a30BBIX NpOQecCHOHAIBHEIX H CHELHAIBHBIX KOMIICTEHIUH CTYZEHTOB 110 TEXHOJIO-
THM T'OCTHHHYHOTO M DPECTOPAHHOI'O cepBHca; (POPMHPOBAHHE Y CTYIEHTOB CHCTEMBI 3HAHUII K
NPEACTABICHU O COBPEMEHHBIX 3()EKTHBHBIX METOJaX BEIEHHS FOCTHHHYHOTO M PECTOPAHHOTO
OuzHeca.

3anaum:

® H3YYHTh TCOPETUYECKME OCHOBBI CTAHOBJCHUS H Pa3BHTHUS OCTHHHYHOTO JEia, 0coBeH-
HOCTH €TO PAa3BUTHUS B pa3HBIX CTPAHAX; COBPEMEHHOE COCTOSIHHE PhIHKA N'OCTHHHYHBIX YCIIVT,

® JIaTh TEOPETHYECKHE 3HAHWSA O CHCTEMax KIacCH(MHKAIHH ¥ THIIOIOHH TFOCTHHHL H
UHBIX CPEJICTB pa3MEICHHUS;

¢ O0y4uTh NPHUHLMIAM OpPraHu2aiuu, (PYHKUHOHHPOBAHHMS FOCTMHMI] M HHBIX CpPEACTB
pasMELICHHA M B3aHUMOCBA3H CITYKO;

® O3HAKOMUTb ¢ TPeOOBAHHAMH K (QYHKIMOHANBLHBIM IIOMCIICHUSM TOCTHHMI M HMHLIX
CPEACTBaM pa3MeICHUA;

® M3YUHTh COBPEMEHHBIE TPEDOBAHUS K PECTOPAHHOMY CEPBHCY;

¢ copMHpOBaTh HaBBIKH NOATOTOBKH M peaTd3alldd JeATETbHOCTH OPEINPHATHH PeCcTo-
paHHoro OusHeca.

2, MECTO JUCIIMIIJIHHbI B CTPYKTYPE OIIOII
Hucnunmuna «locTuHWYHas ¥ pecTOpaHHAs MHAYCTPHS» OTHOCHTCA K YACTH Y4eGHOro
ILTaHa, (QOPMUPYEMOH YIaCTHUKAMH 0Opa30BATEIbHBIX OTHOUIEHHH, IIPOrpaMMEL Hakarappuara no
nanpasnenuo 43.03.02 « Typusm».

3. INTAHHUPYEMBIE PE3YJBTATHI OBYYEHUS IO JUCLIUILIAHE
Inanupyemple pe3ynbTarsl O0YYeHUs N0 JUCLMILIMHE, COOTHCCCHHBIE C ILTaHUPYEMBIMU
pesynpTatamu ocsoerus OITOIT (KoMIeTCHUMAMY i HEAMKATOPaMH QOCTIKEHHS KOMIIETEHIII)

3

DopmupyeMble [Inanupyemsle pe3yneTaThi 0OBYUEHHSA IO NUCLMIAKHE, B COOTBETCTBRE Hanmenosanue
KOMIETEHL MU C HHAHKATOPOM ACCTHKEHUS KOMITETEHLIHH OLEHOYHOTO
(xon, Hunukarop PesynbTaThl 00yueHrA NO NHCLUUITHHE cpeacTea
codepxaHie DOCTHHKEHHS
KOMMNETSHUMH) KOMNETEHIIHH
1 2 3 4
TK-3 - [K-3.1. Gopmupyer | 3naem: TecToBbie u
Crocoben pas- | TypuCTCKUE NMpoayKT, | - HHAMBHAYAILHLIC 1 CTIEIMANbHBIE TPeGOBAHUA TYPHUCTA | CUTYaLUOHHBIE
pabaThiBaTh H | B T. 4. HA OCHOBE CO- | K MPOLECCY OOCNYKUBAHMS B NMPEANPHATHAX TOCTHHMY- 3anaHus

MPAMEHATD TEX- | BPEMEHHBIX  MH(OP- | HOW M PECTOPAHHOM HHAYCTPHH

HOJIOTHMH 06- MALHOHHO~ Vmeem:

CNYXKHBAHUS KOMMYHHKATHBHBIX NPUMEHATE TEXHONOTHK OGCAY:KMBAHUS TYPHCTOB B roc-
TYPUCTOB € MC- | TEXHOIOTHHA, @ TaKKe | THHUYHOH M PECTOPAHHON MHILYCTPHM C YHETOM MHIMBH-
TONL30BAHUEM | C YYETOM WHIMBHAY- | AY4NbHbIX W CMIEUMANIbHBIX TpeGOBaHUI TypHCTa;
TEXHOJIOrHYe- | allbHBIX M Cheunanb- | Bradeen:

CKHX W HHPOp- | HbIX TPeDOBAHHIA | HABBIKAMHM OKA3aHMs YCIYT B MPEANPUATHAX [OCTHHMY-

MAUKOHHO- TYpHUCTA. HOH U PECTOPAHHOH MHAYCTPHM € YHETOM UHAMBHIYAIb-
KOMMYHHKATHB- HBIX W CNEHHATIbHbIX TPBGOBaHHﬁ TYPHCTa C HCITONB30-

HBIX TEXHOJIO-
rui

BAHHEM COBPEMEHHDBIX TEXHONOTUYECKHX ¥ MHPOpPMALH-
OHHO-KOMMYHHMKATHBHALIX TEXHOJIOTHH
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[NK-3.3. Bener nepe-
roBOPLI ¢ NapTHepa-
MH, COLJIacOBLIBAET
YCNOBUA B3anMMOIei-
CTBHA IO PEANU3aAUMHN
TYPUCTCKUX TPOAYK-
TOB C MCMONL3IOBAHH-
EM TEXHONOTUHMECKHUX
v nH$OpMALKOHKO-
KOMMYHHKaTHBHbIX
TEXHONOTHH

3naem:

- podecCUOHANbHLIE 3a1a4H B Cepe rOCTUHHYHOTO H
PECTOPAHHOTO OuzHeca W COBPEMEHHBIC TEXHOQIOTHYE-
CKHE M HMH(OPMAUMOHHO-KOMMYHHKATHEHLIE TEXHOO-
MK IPUMEHEH WA JLTA WX PELICHH;

Vareem:

- [IPUMEHATE COBPEMEHHbIE TEXHONOTHYECKHe o UHpOpP-
MALMOHHO-KOMMYHHUKATHBHLIE TCXHOAOTHH NPU pEHICHHH
npodeccHonanbHLIX 3ajauH B MOCTHHHYHOR M pecto-
PaHHOHd UHAYCTPHK,

Biadeem:

- HaBblKaMM B3aUMOICACTBMA € NAapTHEPAaMH NpH COrMa-
COB2HUH YCNOBHHA peanusalliy YCayr B FOCTHHHMHON M
PECTOPAHHOA HHIIYCTPHK

TecToBble H
CUTYALMOHHBIE
3aJaHus

ITK- 3.4. Ucnoaszyer
HHHOBAUWOHHLIC
TEXHONOIMHW U KOM-
MYHHKALUM 1IPH pea-
JH3aUHUHd TYPUCTCKHX

YCayT

Bnaem:

- HHHOBAUHOHHBIE TEXHOIOIHH 0BCTYKUBAHHS TYPUCTOB
B FOCTHUHWYHOMA U PECTOPAHHON HHAYCTPHM;

Vueem:

-MCICNLIORATE HHHOBALMOHHBIE TEXHONOTHY TIPH peaiu-
380MH YCNIYT B FOCTHHHYHON 1 PECTORaHHON HHIYCTPHH,
Bradeem:

- HaBLIKAMH BbI0OPA aNEKBATHBIX MPORECCHOHANBHBIM
3a1a49aM MHHOBALMOHHbBIX TEXHOJIOTHH M KOMMYHHKALME
NpH peanu3audH TYPHCTCKHX YCNYD B TIPSONIPHUATHAX
FOCTHHHYHOH M PECTOPaHHON MHIAYCTPUM

TecToBbie 1
CUTYALHOHHBIE
3a1aHUsA

[IK-4 - cnoco-
0eH opranuzo-
BbIBAThH TIPOLIECC
oficnyXUBaHKs
norpedutenci
Ha OCHOBE HOp-
MaTHBHO-
MPaBOBBIX  &K-
TOB, € VUETOM
3a0pocoB  no-
Tpedurened W
[IPHMEHSHHEM
KNHEHTOOPUEH-
THPOBaHHBIX
TeXHOJOIMi

I1K-4.1. Opraunzyer
npouecck! 0fCTyIkH-
Bahus noTpeduTEnei
Ha OCHOBE AHANH3A
PBIHOYHOFO CNpoca H
norpebHocTel TYpu-
CTOB W ApYIHX 3aKas-
UHKOB YCIYT

Sunaem:

- 0cobeHHOCTH paloThl APEANPUATHH TOCTHHMYHON M
PeCTOpaHKOi RHIOYCTPHHY W NPaBHIA BIAUMONEHCTBUA C
NOTPeOUTEAAMH YCAYT NpeanpusTuit cdepst rocrenpu-
HMCTBA.

Vvieem:

- 00CIYRHUBATL TYPUCTOB M OPYTHX [0TpeGUTENEH YCIYr B
NPEANPHATHAX FOCTHHUYHON H PECTOPAHHOR HHAYCTPHH
Bradeem:

- H2BBIKAMM TPHMEHEHHS KIHEHTOOPHeHTHPOBAHHBIX
TEXHOJIOIHHE MPH OPraHM3aLiK mpouecca 06CIYKUBAHN B
MPEANPHATHAX FOCTHHHUYHOR W PECTOPAHHOH HHAYCTpUU

TecTosble H
CHTYALMUOHHbIE
3alaHus

[IK 4.3. Boibupaer u
NPHUMEHAET KITHEHTO-
OpPHEHTHPOBAHHLIE
TEXHONOIMH TYPHCT-
CKOTO 0DCNYHUBAHMSI
B COOTBETCTBUH HOpP-
MaTUBHO-MPABOBLIMH
AKTaMM 1 cTaHJapTa-
MH 00CHyKHUBAHUA
norpebureneit

3uaem:

- CTAHAAPTBl W KJIIUCHTO-OPHUEHTHPOBAHHLIE TEXHOJOMHH
ofcnysxunsanns noTpebHTeNell B NPeaNpHATHAX TOCTH-
HWUHOH i PECTOPAHHON MHAYCTPHH.

- HODMaTHBHO-NPABOBLIE aKTbl, PECNEZMEHTHPYIOLIKE
AEATENBHOCTL NPEANPHATHI OCTHHHYHOH M pecTopaH-
HOM HHIYCTPHH.

Vveem:

- ofiecneunears npouece oGCIyXKuBaHus noTpebuTtenei
TPEANPUATHHA FOCTHHUYHOM ¥ peCTOPaHHON HHAYCTPHH B
COOTBETCTBHHM C TPeOOBAHMAMHU NMPOGECCHOHANBHBIX CTaH-
BapToB OBCITVKHBAHNA

Bradeem:

- HaBBIKAMW OLUEHKK XKaueCTBa YCIMYT M HX COOTBETCTBUA
HOPMATHBHO-[IPABOBBIM aKTaM 4 CTaHmapTanM o0CHyKUBAHHA

noTpebuTeacH B NpeaAnpusTHX cepsl TOCTENPHHMCTBE

TecToBbIE H
CHTYaLMOHHBIE
3a0aHuA

(WS




ITponoikende TabIUIE]

1 2 3 4
IMK-4.4. Obecneuu- | Snaem: TecToBeIE #
BAeT  KOHCYNbTAUM- | - HOPMATHBHbLIE AOKYMEHTBI, PEIfIAMEHTHPYIOILKE NIPO- | CHTYALMOHHbIE
OHHO- LECC MPEefoCTaBAeHNS YCIYF B FOCTHHHYHOR M pecTo- 3agaHus
HHGOpMallHOHHOE PaHHOH MHAYCTPUM;
COTIPOBOXKAEHHUH Vveem:
KIMEHTa W TMPOLECC | - 0Ka3blBaTh HHOPMAUMOHHO-KOHCYJILTATUEHBIE YCIYTH
(GOPMHMPOBAHHUA KNH- | TYPHUCTaM B NPEANPHATHAX FOCTHHUYHOHN W pecTOpaHHOM
eHTcKoH Gasbl HHIYCTPHH
Bradeem:
- YMEHWAMH B3aHUMOAEHCTEBHA ¢ noTpeDuTensMu ycmyr
NPEeANpUATHH FOCTHAMMHON ¥ PECTOPAHHOM MHAYCTPHH C
Lenblo QOPMHPOBAHUS KIHEHTCKOH Hashl
4. OBBbEM H CTPYKTYPA TUCLHHUITIJIUHBI
TpymroeMKOCTs AMCLMNIMHEL COCTARISET 3 3a4ernble eanHUNEL, 108 yacos
TemaTHnyeckHii IJIaH
¢opMma obyuennn — o4Han
KontaxkrHas pabota DopMbl
obyyalwmxcs TEKYLLEro
C MeJarorHueCKuM KOHTpOJIA
s pabOTHHKOM = YCIEBaeMOCTH,
= g E = v = E « npOMq;;pyN;quoﬁ
No HaumenosaHue Tem wunu 2 é % L§ = § E é ATTECTALIHHN
w/n Pa3nenoB/TeM IHCUUTUTHHBL gl = - = 5 E 2| 2 E | (no cewecmpan)
g 21 2] 2 |£8l¢
T | 2] 8| 5 |28 8
- S |2.2
> g |28
£ g |e
= =
1 Tema 1. OcuoBHble MOHATHA B roctu- | 5| 1-2 4 4 4
HUYHOH AEATERABHOCTH
2 Tema 2. Craugaptel obcnyxueauns 8 | 5| 3-4 4 4 4 4
CPEACTBAX pasMeLICHHUs
3 Tema 3. OcHoebl MpOM3IBOICTBEHHO- | 5| 5-6 4 4 4 4 Pefirunr-xoHTpons
TEXHONOTHYECKOH AEATENLHOCTH B CPEll- Nel
CTBAX Pa3MELUEHHA.
4 Tema 4. Oprannsaums npuéma M pasme- | 5| 7-8 4 4 4 4
LIEHHUS TOCTEH B rOCTHHHLE
5 Tema 5. Oprauuzanus paGoTel pazaud- | 3| 9-10 4 4 4 4
HBIX CIYKO rocTUHWIILL,
6 Tema 6. Oprauuzauus obcayxusanus | 5| 11-12 | 4 4 4 4 PeiTHHT-KOHTpOMD
noTpebuTENEH B pecTopaHax NeZ
7 Tema 7. Texnonorun pecropanHoro ob- | 5| 13-14 | 4 4 4 4
ciyknBanna. Metoasl 1 Gopmbl odcy-
KHBAHMS
8 Tema 8. Yenyru npenipuatiit nutanus, | 5| 15-16 | 4 4 4 4
KaK COCTaBHas YACTb TYPHUCTCKOH HHIY-
CTpHI/l
9 Tema 9. HMndopmaunonnoe odecrieve- | 3| 17-18 | 4 4 4 4 PelTHHI-KOHTPONL
HHe npouecca obcnyxuBaums. CraH- Ne3
HapThl 0DCNY#HBAHNA B PECTOpaHe.
Bcero 3a 5 cemectp: 108 36 36 32 36 3auer
Hanuuue B ancunnnune KINVKP -
Hroro no ancuunnuxe 108 36 36 32 36 3aueT




Couepmaﬂue JIEKITHOHHBIX 3AHATHH 10 JHCUHIIIHHE

Tema 1. OcHoBHBIC MOHATHS B rOCTHHAYHOI JeATeILHOCTH.

OcoBeHHOCTH | BUABI TOCTHHHYHOTO MPOAYKTA, €r0 COCTABHEIE MEMEHTHL. BHIb! rocTH-
HEYHBIX yCIyr. [IpaBoBble H HOPMATHBHBIE JOKYMEHTEI, PErNaMEHTHPYIOLME TOCTHHUYHYIO Jef-
TEJIBHOCTD.

[OCTHHUYHEIN IPOAYKT, OCHOBHbIE NOHATHA B TOCTHHHYHOH AeATEIbHOCTH. OCHOBHLIC
HOPMATHBHBIE JOKYMEHTEL [IpaBuna npeaocTapnenns rocTHHUYHBIX yeayr. [OCTer, pernamenTu-
PYIOIIHE TOCTHHHYHYIO JEATENBHOCTD.

Tema 2. Crangaprsi 06cy:;KHBAHHA B CPEACTBAX pa3Memenns.

CraunapTe oGCyKHUBaHKs B cpeicTBax pasmeumeHud. KymeTypa obcnyxupanus. Kpain-
¢duxamoHnsIe TpeOOBaHUS K IEPCOHATY.

Tema 3. OCHOBBI IIPOH3BOACTBEHHO-TEXHOJOTHYECKOH [IEATE/JLHOCTH B CpPeICTBaX
pasMemeHH.

Opragmzanys QyHKIMOHATBHBIX [IPOIECCOB B FOCTHHULE.

Opranunsaius paboTel ¢ Pa3THYHBIMHE THIIAMH rocTeld. OLeHKa yIOBICTBOPEHHOCTH IOCTCH
B TOCTUHHLIE.

Tema 4. Opranuzanus npuéMa A pasMemeHHs rocTe B rocruHune.

Opranuzanus npHéMa, perucTpalliH, Pa3MeLIeHHs H 00CTy)KHBaH!S TOCTEH B TOCTHHHILE.

Opranusanua npréMa u crnemmbrika obcmyxusanus VIP— rocteil, nHocTpasHbIX rocred,
rocreil ¢ OrpaHMYEHHBIMH BO3MOXKHOCTAMH, TYPHUCTCKHX TPynn B rocTuHuue. Pabota ¢ noctos-
HBEIMH rOocTAMH. PaboTa ¢ WHOCTPAHHBIMH FOCTAMH. YuéT HAIlHOHANBHBIX M PEMTHO3HBIX 0COOeH-
gocTell rocrei.

Tema 5. Opranuzanus padoTsl pa3IHYHBIX CIYHKO FOCTHHHULL.

Opranuzanus paBoThl CNYXKOBl XO3SHCTBEHHOro OOECIEUYEHHS TOCTHUHMIIBL, TEXHOIOTHH
y6opku HomepHOTo donna. KOHTpob kauecTBa yOOPKH HOMEPOB.

Oprauunzanus paboTsl CTyKOB! KOHCHEPXKEH M IIBCHIIAPOB B FOCTHHHLE,

Opranusanus paboTsl CH3HEC- LUEHTPa H CHOPTHBHO — O3J0POBUTENBHOIO LEHTPA B OCTH-
HHIE H CITYXO05I 5€30M1aCHOCTH.

Opranusanus paboTs! [0 NPeIoCTaBICHHIO IKCKYPCHOHHOIO H TPAHCTIOPTHOIO 00CTyK1Ba-
HMA B TOCTHHHILE.

Opranusanys paGoTsl afMHHHCTPATHBHOM CIyXOBl TOCTHHHMIUBI, OTAENa MO YIPABAECHHIO
IIEPCOHATIOM, OT/ENa MapKETHHIa U IIPOJAaK, HHKSHEPHO — TEXHUYCCKOH CITy)0bl, BCIOMOTATE b~
HBIX CITYKO TOCTHHUIIEL

Opranusanst paboT IO PErHCTPAlHH, PA3MEWICHHIO B OGCIYXHBAHHIO TYPHCTCKHX I'PYII B
TOCTUHUIIE.

Tema 6. Oprannsanus o6c/ay:kMBanusa norpebuTeNeil B pecTopaHax.

[lpaBuna OKa3aHUs YCIyr OOLIECTBEHHOTO NMHUTAHHS. [I0AroTOBKA 3ama K 00CTYXKUBAHHIO.
OcHoBHEIE 3Tallbl OOCTYKHBAHKS: BCTpeUa rocTell, pa3sMeleHHe BX B 3aie, IPENIOKEHNE MEHIO H
KapTHl BUH, AIIEPUTHEA, [IpHeM H o(opMIIeHHE 3aKa3a, PEKOMEHALMH B BBIOOpE 3aKyCOK, Omon
U HAIIUTKOB. YTOUHEHHE 38Ka3a, JOCEPBHPOBKA CTOIA B COOTBETCTBUH € NPHHATEIM 32Ka30M, Iepe-
[a4a 3aKa3a Ha IPOHM3BO/CTBO, liofaya OI0A H HaHTKOB. PacyeT rocTa: BUIbL, GOPMEL, MPABHIIA.
XapaKTepuCTHKA COBPEMEHHEBIX OPM pacueTa ¢ NoTpeOHTeNsIMH.

Opraauzanus npoliecca o0C/yKiuBanus B 3ane. [IpaBuna nojavu NPoyKIHHK cepeuc-6apa.

Mertonel momayd Omoa B pecropaHe (fpaHily3cKHH METOH, aHITTMHCKHA METO.L, aMepH-
KaHCKHH MeToz, pycckuit meton ¥ guieridon umu Silver service).

[TocnenoBaTenbHOCTL K mMpaBuia noJavuu 007 B 3aKYCOK, CHIaIXHX O/IIol, rops4yux H Xo-
JOXHBIX HAIUTKOB, KOHAWMTEPCKUX M3neiui. [opsaoK 3aMeHbl HCIONB30BaHHOMN mocyab! H npuGo-
POB.

ITpaBuna 3THKET2 ¥ HOPMEI IIOBEIEHHS 32 CTOTIOM.



Tema 7. TexHONOTHH pecTopannoro odcayxkuBanua. Meroas! n gopmel oGenyxnBa-
HHA

CoBpeMeHHbIE BUABI YCIYT U HOPME! 00CITYKHBAHHS.

Buzp! 3aBTpakoB: eBponeiicKuii, KOHTHHEHTAIbHbIH, PaclOIMpEHHEIN, aHIVIMACKUN, amMepu-
KaHCK¥H, 3aBTPaK ¢ [IAMIIAHCKKM, NO3IHMHA 3aBTpaK. BUIbI 2aBTPaKoB ¢ y4ETOM OCOGEIX IIPHBLIYEK
HHOCTPAHHBIX TOCTEH: aBCTPMHCKHI NEPBBIH U BTOpOH, HCIIAHCKHI M HOPTYTAILCKHMA paHHHH U
TIO3MHHH, HEMENKHH NEPBLIA ¥ BTOPOH, $paHily3CKuit epBEIi ¥ BTODOM, IUBEHIAPCKAN IEPBbIil U
BTOPOH, UTAIBSHCKHH, TONIaHICKEH, CKaHIMHABCKUI, DYCCKHI, BereTapHaHCKuil 3aBTpak, JHETH-
YECKUI1 3aBTpaK.

OCOGEHHOCTH COCTaBICHHS MEHIO I NAHHBIX BH/OB 32BTPAaKOB.

KelirepuHr.- KaTeropuu, XapaKTepUCTUKY.

Crnennansrple hopmbl 06CTYKUBaHUS (TaHYH, GH3HEC-TaHYH, GpaHyM, BOCKpeCHbIE OpaH4H,
Kote-Operiky, npeseHTanus M T.4.) OCOOSHHOCTH COCTABNICHUS MEHIO I DaHHbIX BHIOB YCIYT U
tbopm obcryKuBaHHS.

Metonp! 00CIyKUBAHKA: «a J1% KapT», «a mapT», «TabipA0T», WBeACKu# cTon, OyheTHOE
00cayKHUBaHUE, CTOI-IKCIPECC, 3AI-IKCIIPECE, HX XapPaKTEPHCTHKA.

CoBpeMeHHEIEe BU/BI YCAYT H (GOPMBI OOCTYKHBaHUA: «CYACTIMBELA Yac», PYCCKHH CTOM,
«ITHHEDY, WIHHEDP».

Tema 8. Yeayrm mpeanpusiTHii nurauMs, KaK coCTaBHAf 4acTh TYPHCTCKOM HHAY-
CTPHH.

By nATaHKA, NIPeOCTARIEMBIE IIPH 00CTyKUBAHVK TYPHCTOB: MONHBIH HancHoH — (FB);
nonynancuoH — (HB); omHopazosoe mutanue (3aBTpak) — (BB), Bce BKIIOYEHO B CTOMMOCTE — All
inclusive T.71.

Metoner o6CIy>KHBaHHS: «a JI KapT», «a MapT», «TabieaoTy, WBENCKuiA cTol, SydeTHoE
obcnyXyBaHHe, CTON-IKCIIPece, 3aT-9KCIPEeCe, HX XapaKTEPUCTHKA,

ObcnyxuBanue B MPeINPHUATHAX OOUIECTBEHHOIO UTAHKMA HAa TEPPUTOPHH TOCTHHHMII: 3aB-
Tpax 110 MeHIO co cB0OOAHBIM BBIOOpOM OITIoN, 3aBTpak Wi 00el B BHAE LIBEJACKOIO CTOJA.

Ob6cmyxMBaHHE NMPOXHBAIOWIMX B FOCTHHHLAX HO PA3HYHOMY MEHIO: KOHTHHEHTAIBHOTO
3aBTpaKa, PaclIMPEeHHOro 34BTpaKa, €BPONEHCKOIO 3aBTpaka, aHTIMHCKOro, aMEpHKAHCKOrO 3aB-
TpaKa, pyCCKOro 3aBTpaka, 3aBTPAK ¢ UIaMOaHCKHM, MO3AHUH 3aBTpaK AMETHYECKOro 3aBTpaKa, Be-
reTapHAHCKOTO 3aBTPaKa, 3aBTPAKOB € y4ETOM OCOOBIX MPHBBIUEK HHOCTPAHHBIX TOCTEN: aBCTpHiA-
CKHIl IIepBbIH U BTOPOH, UCTIAHCKHI M NMOPTYTAIBCKUM paHHUE M IO3AHUH, HEMELKHH NepBuii u
BTOPO#, QpaHIy3CKHMi NMEpBBI M BTOPOH, WIBEHIAPCKHH NEPBLIA M BTOPOM, MTANLIHCKHH, TON-
JTAHICKUH, CKaHTHHABCKHI.

OcobenHocTH 00CTYXHMBaHUS MUTRHHEM B [OCTHHHYHBIX HOMepax. [IpueM W MOpsIoK Bbl-
NOJIHeHYS 3aKasa. HasHaueHHe CrelHanbHOTO OOOPYINOBaHMS, CTONOBOH HOCYIbI H IIpHGOPOS.
[lpasuna obcmyxuBanus rocTelt B HoMepax. OOcTyXuBaHHE Yepe3 MOdTaKHbIE GYpeTr-6apsl.

JlonoHUTENBHAL YCIIyra, IpUMEHACMas B HOMepax rOCTHHHIL: MHHH-0ap.

Tema 9. HudopmanuoHHoe obecneyenue npouecca obcaykupanna. Ctanaaprel 06-
CHY;KHBAaHHA B pecTopaHe. CpeacTsa HHQOpPMANMH: IOHNTHE, HAa3HAYCHHE, XapaKTEPHCTHKA.
TpeboBanus, IpeBABIAEMBIE K COCTABNEHHIO H 0GOpMIeHHIO Menr0. ITocnenoBarensnocTh paco-
NOXeHHUs OIION H 3aKyCOK B MEHIO. KapTa BUH K KOKTEHIeH,

Cranpaprel 00cmyXHBaHUA B pecTopaHe. 1peGoBaHUS K IECPCOHANY IPEANPHATHH oble-
CTBEHHOTO IUTAHHUA.

Coaepmaﬂue NMPAKTHYECKHX 3AHATHH N0 IHCUHIINHHE

Tema 1, OcHOBHBIE MIOHATHA B rOCTHHHYHON AeATEIbHOCTH.
I. Usyyenue ocobeHHOCTEN H BHIOB MOCTHHHYHOIO MPOAYKTA, €0 COCTABHBIX 3JICMEHTOB,
BHIOB TOCTHHHYHEIX YCIIYT.



2. V3yuenne mpaBoBEIX M HOPMATHBHBIX JIOKYMEHTOB, PErAMEHTHPYIOIMX FOCTHHHYHYHO
JEATENbHOCTb.

Dopma 3auamus — ycmHbslil Onpoc, dOKIG0bE

Tema 2. CrangapTel 00C/Iy:KHBAHHIA B CPECTBAX PA3MEIICHHA.

1.U3yueHue IpaBmi, HOPM ¥ CTAHAAPTOB, AHCTBYIOIINX B chepe rOCTHHUYHOMH ACATENBLHO-
CTH.

2.M3yueHHe KBATHOHKAUHMOHHEIX TpeOOBAHHI K NEpCoHANY.

IIposooumes 6 popme cemunapa no 0606uenUIo U Y2AYOREHUIO JHAHUN ¢ 2neMenmamu OUuC-
KyCCUl.

Tema 3. OcHOBBI NPOH3BOACTBEHHO-TCXHOJOTHYECKOH AesiTe/IbHOCTH B CpelcTBax
pazMemeHusl.

1.M3ydyenHe NMpHHLMIIOB MPOU3BOICTBEHHO-TEXHOJNOIHYECKOH AEATEIBHOCTH TOCTHHHIL K
WHBIX CPEJICTB Pa3MeLIEeHHs ¥ OpraHu3aus (QYHKIIHOHAIBHEIX IPOLECCOB B TOCTHHHUIIE.

2.Texaonorny pabOTEI ¢ pa3TMYHBIME THIIaME TocTeit. CHcTeMa OLEHKH yIOBIETBOPEHHO-
CTH rocTefl B TOCTUHHIIE

Qopma 3aHAMUA - YCMHBIT ONPOC, OUCKYCCUA, MECMUDOBAHUE.

Tema 4. Texnosorun npuéMa ¥ pasMeleHHs FOCTEH B rOCTHHHIIE.

1.M3yuenne opranuzalliy NpuéMa, PerucTpalvy, pasMELEeHns H 00CIy)KuBaHus rocTell B
TOCTHHHIIE.

2. Usyuenne opranusanyy npuéma u cneunduky obcmy;xusanus VIP— rocreit, HHocTpan-
HEIX I'OCTEH, rocTeit ¢ OrpaHMueHHBIME BO3MOXKHOCTAMH, TYPUCTCKUX TPYII B TOCTHHAIIE; CIICIY-
¢buxy paboTs! ¢ HTHOCTPAHHEIMH TOCTAMM ¢ YHETOM HAalMOHANBHBIX H DENHIHO3HBIX 0COGSHHOCTEN.
PaBoTa ¢ IOCTOSHHBIMHE TOCTIMH.

Dopma 3anamus — yCMHBIU ONPOC, Npe3eHMayus, OOKAG0b

Tema S. Opranuzanus padoTsl pa3IM9HLIX CAYXK0 rOCTHHHLBI.

ConepXaHHe IPaKTUYECKUX 3aHATHH

1.M3ygenne cnenubuKeE # OpraHu3auvy padoTsl PasIUYHBIX CNIYXKO FOCTHHHLB! (CyXObI
npuéMa U pazMeIeHus, CIy)0bl X03IACTBEHHOro o0ecneueH s, CIryX0Obl KOHChepXKeH M IIBeHIa-
POB, ciIy:x0BI 6€30IaCHOCTH).

2. Uzyvenue cenu(HKiA U OpraHH3alky paboTsl OM3HEC- UEHTPA, CIIOPTHBHO — O30POBH-
TENBHOrO LIEHTpa, paboThl 110 1IPEIOCTABICHUIO 3KCKYPCHOHHOIO U TPaHCIIOPTHOIO 00CTyKUBaHUA
B TOCTHHHIIE, aIMHHHCTPATHBHOM Ci1yx0bl, OTIena N0 yIpaBleHHIO IIepCOHANIOM, OTZeIa MapKe-
THHIA ¥ IPOJAK, UHKESHEPHO — TEXHUYECKOH CayXKObI, BCIOMOTrAaTENbHBIX CIIYKO POCTHHHIBL.

Dopma 3anamus- cemunap ne 0bobwenuio u YeayoaeHwo 3HaH Ul ¢ 3AeMeHmamMy OUCKYCCUU

Tema 6. Oprannsanus obeTy:KHBaHHA NoTpeOUTe/IEH B pecTopanax.

Henosas uzpa na memy: «Oprannzauns obcnyxuBaHUs NOTpedUTENEH pecTopaHa.

Lens: B hopMe HEI0BOH UIDbl METOAOM NOIPYMEHUS B TPOGECCHOHANBEHYIO JESTEIBHOCTD
0TpaboTaTh MPUEME! BCTPEUM FOCTEH, pazMelUeHus B 3ale, IPUHATUS 1 0GOPMIICHYS 3aKa3a, 0Ja4d
OTI0/1 H HAalTUTKOB, PacyeT ¢ noTpebuTensiMu, odopMieHre OaHKOB-CHETOB.

3ajaHue:

-PacnpenenuTs MeXIy CTYASHTAMH POJIM NOTpebuTENneH, MeTpaoTens, Opuragupa, opuLIK-
aHTOB.

-Brinate 3aanue 1o oprasusanuu obcnyxusanusg norpeburenei mo reme.

-IIpuBecTn JENOBYIO UIPYy (€ HCOONB30BAHMEM NPHEMOB UHIWBHIYAIBHOH W CHHXPOHHOMH
nmojavu OImoa).

-IlopsecT MTOTH AETOBON MIPHL NIPOAHAIN3UPOBATH ACHCTBHSA YHacTHHKOB HIDBI, Bblae-
eTh Hanboree MpaBUIILHEIE IEHCTBHS YUaCTHHKOB.

Dopma 3aHAMUA — YCMHBIN OAPOC, MECMUPOSAHUE, EbINOAHEHUE NPAKMUYECKOZ0 3A0aHUA,
denogas uzpa.

Tema 7. Texnonornu pecropanHoro obcay:xusanng. Meroan 1 popmbl 00CTyKHBaHUAL.
1. CocraBneHue MEHIO Uil pasfiHuYHBIX 3aBTPAaKOB: €BPONEHCKOI0, KOHTHHEHTAIBHOTIO,
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PaCIIHPEHHOTO, AHITIMHCKOrO, aMEPHKAHCKOTO, 3aBTPaKa C IAMIAHCKHM, NO3HETO 3aBTpaKa, Ut
Pa3sJIMYHBIX 3aBTPAKOB C YYETOM OCOOBIX MPUBBIYEK MHOCTPAHHBIX FOCTEH: aBCTPHICKOro, HCHaH-
CKOTO M MOPTYTajgkCKOI'O PAHHEIO M IO3LHETO, HEMEIKOro, GpaHILy3CcKOro, MBEHIAPCKOro, HTa-
JBAHCKOTO, OJUTAH/ICKOTO, CKAHAWHABCKOTO, PYCCKOTO, BEI€TapHAHCKOTO 3aBTPaKd, AHETHUECKOTO
3aBTpaKa (110 3aJaHHI0 IPeNoJaBaTeNs).

2. CocrasjieHHe MEHIO UL CIIENHANBHBIX HOPMBI OBCITYKHBaHUA (AHYH, GH3HEC-NAHYH,
OpanuM, BOCKpecHbIe OpaHyH, Kode -Opeliku, [pe3eHTanus | T.1.)

Dopma 3aHAMUA — YCHHBLI ONPOC, PEYEHIUPOBAHUE BbICYNACHUL, NPE3eHMAYUS, GbINOAHE-

HUe NPaKmu4eckoz0 3a0anus

Tema 8. Yeayrn npeanpusTuii MHTAHMA, KAK COCTABHAS 4ACTh TYPHCTCKOH WHIY-
CTpHH.

Conepxanne NpakTHYECKHUX 3aHATHH

1. CocTaBnenue MEHIO 4718 PasTHdHBIX METOXOB («@ I KapT», «a MapT», «TababaoT»)
BHUZOB (MBeACKui cTolI, OydeTHoe 0bCcnyKUBaHHE, CTON-3KCTPECE, 3AT-OKCIPEce) 05CITyKUBAHKS.

2.M3yuenne crenuanbHeIX BHAOB IHTAHHA, NPEAOCTABISEMBIX NPH OGCITyXKHBAHHH TypH-
CTOB: MONHbE naHcuoH — (FB); nomynancuon ~ (HB); ogHopasoBoe mutanme (3aTpak) — (BB), Bee
BKJIOYEHO B CTOMMOCTE — All inclusive T.0. u ocoGeHHOCTe R 0GCTYKUBAHUA NUTAHNEM B TOCTHHUY-
HEIX HOMEpaX.

WUsysenme ocobennocreit nmuranua TypuctoB u3 Amepuxn, Kanansi, ABCTpajiH, €Bponei-
CKHX CTpPaH H Ip.

IIposooumes 6 opme npaxmuueckoeo 3aHAMUS C UCNONLIOEAHUEM 2PYNNOBOZ0 AHATUA
cumyayui.

Tema 9. Undopmaumonnoe oGecnevenne npomecca 006cTy:KHBAHAS, CraHaapTs! 06-
CIY)KUBAHHUH B pecTopaHe.

1. Vsyuenune TpeGoBanmii, MpeABABIAEMBIX K COCTABNEHHIO ¥ O(GOPMICHHIO MEHIO, KapThbl
BHH H KapThl KOKTeinei,

2.M3zyuenne nocaen0BaTebHOCTH PACTIONOKEHUA GO U 3aKYCOK B MEHIO.

3.W3yuenne crangapToB 06CTyKUBaHKA B pecTOpaHaX.

4.Wsyqenne TpeGoBanuii K NEPCOHATY NpeINpUATHH OOIECTBEHHOrO ITUTAHHS (I'OCT
30524-2013 «Yemyrr o6mecTBeHHOTO TR, TpeGORAHNA K IEPCOHATY »).

Dopma 3auamus — YemHbLIi ONPoc, OUCKYCCus, OOKIA0bI, MeCMUpPOGane.

5. OUEHOYHLIE CPEJCTBA JJ51 TEKYIIET'O KOHTPOJIS YCIIEBAEMOCTH,
IMMPOMEKYTOYHOU ATTECTAIIUH 110 HTOTAM OCBOEHMS AACTUITIINHBI
H YYEBHO-METOJIUYECKOE OBECIIEYEHUE CAMOCTOATEJBHOU PABOTDI
CTYAEHTOB

5.1. Texymuii KoRTpOABL YenEeBaeMOCTH
Texynmwi KOHTpOIL YCIeBaeMOCTH NPOBOAMTCS B (opme PENTHHI-KOHTPONS TPH pasa B Ce-
MecTp. THIIOBBIE TeCTOBLIE 3aaHuA I 1POBEACHUS TEKYUIEr0 KOHTPOIS IPUBEACHE] HUXE.

Tecr k pedATuar-Kourpo.0 Ne 1
1. CranaapT o6ci1y’KHBAHUSA B FOCTHHHIE - 3TO:
a) KOJEKC HOPMAaTHBOB, KAaCAIOWMXCS 3HAHUA KOHIENIHH TOCTUHHMITE], TEXHOIOIHISCKIX npouec-
COB IIOBEACHHUS ¥ BHELIHErO BUA,
6) GopMBl M METOIBI OGCTYKHBAHMS B NOCTHHHUIE,
8) IlpaBuna OpeaoCTaBICHUS TOCTHHAYHBIX YCIYT.
2. Ileproan9uocTh CMEHBI MOCTEALHOIO OeJiba npu yoopKe HOMeEpa onpeaesieTcs:
a) JKenaHueM rocTs
6) coracHo OOINENPUHATHIM IPaBHIAM
B) B COOTBETCTBHY C BHYTPEHHUMH IPABH/IAME FOCTHHUIIEL
3.0cHoBHAs yeayra KOIAEKTHBHOIO CPEACTBA Pa3sMeEeH s TOCTHHHYHOTO THIIA:



a) MIPOKUBAHHE H ITHTaHHE

0) npoxxHBaHHE

B) MudopMupoBarne

4,Ycayra B HHAYCTPHH FOCTENIPHHMCTBA — 3T0:

a) IPOAYKT, KOTOPBIH MPOH3BOIUTCS, IPOAAETCSA U MOTPeOIIETCA OQHOMOMEHTHO

6) pe3yIbTaT HEMOCPEICTBEHHOTO B3aUMOASHCTBIA HCIIONHHUTENA ¥ NOTPEOUTEIA.

B) POLECC, B IPOU3BOACTRE KOTOPOrO YHAaCTBYIOT KaK IPOH3BOMUTENS, TAK K OTPeSHTEND.

5. Kakoe MOHATHE COOTBETCTBYET JAHHOMY ompeaeneHH0: I'apMoHHYHOe coYeranHe NMpPOH3-
BOJICTBA YCJIYT, KOM(POPTHOH cpelbl 0TABIXa H OTBETCTBEHHOI0 MOABEACHUSA NEPCOHATA B Le-
JfX YAOBJAETBOpeHHA moTpebHOCTelH rocreil NpH rapaHnTHH BHX 6€30IaCHOCTH, GH3HIECKOro H
NICHXO0JIOTHYECKOro kKoMdopTa.

a) TOCTENIPUHUMCTBO

0) TypHCTCKHH IPOTYKT

B) HHAYCTPHA IOCTCIIPHIMCTBA

6. I'ocTeBasg Kapra — 3T0:

a) ¢XeMa IBIKSHHUS FOCTA [0 FOCTHHHIIE OT PELEIHH 10 HOMEpa

0) ZOKYMEHT, COCTAB/AEMBIH MOCNE Bhle3[a FoCTA.

B) NOKYMEHT, JAIOMUH OCTIO NPABO NPOXOJHTE B TOCTHHHULLY U IONI30BATBCS YCIIyraMu JUl [OC-
TEH.

7. Ileproa o6CcNYKHBAHAS FOCTSA C MOMEHTA IIPEXBAPHUTEILHOIO 33Ka3a IM MECTa B FOCTHHH-
€ J0 €ro 0THhe3da H3 FOCTHHNLI - 3TO

a) OCHOBHAA YCIIyTa TOCTHHHUIIBI

0) rocTerolt AKX

B) PaCUYETHEIN Jac

8. KosmwecTBeHHEBII MOKAa3aTe/Ib CHPOCA HA FOCTHHHYHBIE YCAYTH

a) Tapud

0) 3arpyska

B} OponupoBaHUe

9. Ko>pduumenT 3arpy3ku HomepHoro $onza — 31o

a) OTHOUIEHHE 3aHATHIX HOMEPOB K ODIEMY KOJHYECTBY HOMEPOB FOCTHHHIEL

6) DOKYMEHT, cocTaBisiemplit Ha OCHOBE 3a4BOK Ha OpOHHPOBaHME.

B) OTYET 0 KOMHYECTBE [IPOXKUBAIOIIHX B TOCTHHHIE 32 ONPEAEIEHHbIA IEPHO BPEMEHH.

10. Kakoe nmoMsiTHe COOTBETCTBYET JAHHOMY onpeieneHnio: CoBOKYNHOCTHL IpeANpPHITHH,
IPOH3BOACTEO YCJIYT KOTOPBIX ONMPAETCH HA MPHHLMILI TOCTENPHEMCTBA H YA0BJIETBOPSAET
OTPEe0HOCTH TYPHCTOB B HOWIere, ele, OTAbIXE.

@) TOCTENPHUMCTBO

0) TYPHUCTCKHII IPOAYKT

B) HHAYCTPUS POCTENPHUMCTBA

11. Cornacuo IlpaBHiaM npexocTaBaeHHS TOCTHHNYHBIX YCIyr B P pyKOBOACTBO rOCTHHH-
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a) IMEET IPABO W3MEHHUTH EIMHBIH PacHETHBIM Yac ¢ y4eTOM MECTHBIX 0cobeHHOCTEH

6) He HMEET MPABO U3MEHHUTE €IHHBIH PACHETHBIH Yac C y4eTOM MECTHBIX OCODEHHOCTEH

12. YTo 03HAYAET 3TOT PAA NOHATHH, 100aBbTE HEAOCTAIOIEME MOHATH:

Heocs3aeMoCTh, HECOXPaHIEMOCTD, ... ...

13. Yeayra B HHAYCTPHH FOCTENPHHMCTBA — 3TO:

a) MPOAYKT, KOTOPELH IIPOU3BOIUTCS , POJAETCA U MOTPEONACSTCS ONHOMOMEHTHO

) pe3yIbTAT HENOCPEACTBEHHOIO B3aUMOICHCTBYS HCIIOMHATENA ¥ NOTpeOHTENs.

B) TIPOIIECC, B MPOM3BOACTBE KOTOPOIO YYacTBYIOT KaK NPOU3BOAMTEND, TaK H MOTPeOHTE b,

14. [To6yaxa rocts -

a) TIAaTHAs JONOTHUTEIbHAS TOCTHHUYHAS YCIyra

6) OecriaTHAs JOMONHUTENHHAA OCTHHHYHAS YCITyra



B) 00s3aTENbHAT OCTABMIONAS OCHOBHOR TOCTHHHYHON YCIYTH
15. Yo o3HakaeT 3TOT PHA HOHHTIflﬁ, KaKH€ NOHATHHA JHIOIHHEC E AaHHOM pagy:
[IpusercrBue, perucrpanud, yoopka, HHGOPMUPORAHHE, BEIE3L.

TecT K pefiTHHr-KOHTPOJIIO No 2
1.J0KyMeHT, Zal0MHii NpaBo HAa BXOJ B TOCTUHHILY U NOJy4eHHe KJII0Ua 0T HOMEpa:
a) pa3pelICHHE Ha [IOCEIEHHE;
) perucrpanyOHHAs KAPTOYKA;
B) KapTa roctTs.
2. Buj 6poHHpPOBaHHS, CO CHENMATLHBIM NOATBEPIKIEHHEM 0TE/IS O TOM, YTO OH FAPAHTHPYET
rOCTIO MOJIyYeHHe HM 3aKa3aHHOT0 HOMepa:
a) XBOHMHOE;
©) rapaHTUPOBAHHOE;
B) IPHOPHUTETHOE.
3.I1pu BBIGOpE OTeNA MJIS [€I0BBIX JIOAEH HA MEPBOM MeCTe CTOUT:
a) pacnoJIo:KeHue,;
0) kayecTBO OOCIY)KHBAHHUS,
B) lleHAa.
4.I1pu pacueTe 3a MPo:KUBAHME B MUPE HA NEPBOM MECTe CTOMT PACHET:
a) HAMHYHBIMH;
) KpenUTHRIMY KapTamy;
B) YSKaMH.
5.Cayx6a rocTHHMIbI, B COCTAB KOTOPOiH BXOAST CEKPETAPMAT, KAMPOBas ciyx0a, PUHANCO-
Basl CIIy’k0a, HHCIEKTOPBI 10 MPOTHRONOKAPHOM (€30MACHOCTH H TeXHHKe Ge30NacHOCTH:
a) aIMHHHMCTPAaTHBHO-YIIpaBIeHYecKas cayx6a;
0) cmyx0a npueMa H pasMeIleHNs,
B) Ciy:x0a SKCILTyaTalMH HOMEpHOro GhoHa.
6.Cnyx6a rocruHnnbl, PyHKUMAMH KOTOPOH SABIAETCS CO3IaHHe YCI0BHH 218 PYHKUMOHH-
POBAaHHA CAHHTAPHO-TEXHHYECKOT0 000PYJOBAHMS, IEKTPOTEXHHYECKHX YCTPOHCTE, €ay:KG
PEMOHTA U CTPOHTENbLCTBA, CACTEM CJA20LIX TOKOB, CHCTEM KOHAMUHOHHPOBAHHMS H TENJIO-
cHa0xKeHus:
a) KOMMepyJecKas ciryx6a;
) HHXeHEepHO-TEXHUYEeCKas ClTyx6a;
B) BCIIOMOTATEILHAS CITyx0a.
7.I0KyMeHT, OGOPMIISIEMBIH NPH PErHCTPALMH TOCTH, ABJIAIOMHIACH AOrOBOPOM MEXKIY
NPeANPHATHEM, 0KA3LIBAIOMHM YCJIYTH pASMEIeHHA H rocTeM:
a) KpeAnTHAs KapTOUKa,;
©) perucTpalOHHAs KapTOyKa,
B) paspelleHHe Ha IoceIcHue.
8.Kaxue 3 yKa3aHHBIX YCJIYT IPENOCTABISIOTCA B FOCTHHHLE 32 AOILIATY:
a) BbI30B CKOPOH IOMOIIH;
) nonb30BaHKE MEAMIIMHCKON aNTEeYKOH;
B) IOCTaBKa B HOMEP KOPPECHOHACHUMH;
I') KONMPOBAHKE NOKYMEHTOR;
1) nobynKa K OnpeneEHHOMY BPEMEHH ;
€) METIKUH PEMOHT OJEX b,
€) CTHpKa ¥ XHMYHCTKA.
9. Kakas cTaTbAl 33aHHMAET EPBOE MECTO B CTPYKTYPE A0XOX0B FOCTHHHLbI:
a) AOX0J OT IPOJaXH HOMEPOB;,
6) I0X0x OT MPOAAXH MHTAHHUS U HAITUTKOB;
B) IOXOJT OT MPORAXKH JOMOTHATENBHBIX YCIYT.
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10.ITomemenne g/15% BpeMEHHOI0 POXKHBAHHA, COCTOAINES H3 OJHOTO WIN HECKOJABKHX MecT,
0GopyaoBaHHOE B COOTBETCTBHH € NPEIbABAACMBIMH TPeOOBAHNAM.

a) rOCTHHHIA;

6) HoMED;

B) KOMKO-MECTO.

11.Kaxoii K1acc rOCTHHHI HMEET B CBOEM IITaTe IKCKYPCOBOI0B, FPYNIOBOI0B, CIOPTHBHBIX
HHCTPYKTOpPOB:

a) KypOpTHas FOCTHHHILA,

0) TOCTHHHUA ASIOBOI0 HA3HAYCHU,

B) TYPUCTCKO-3KCKYPCHOHHAA IOCTHHNLIA.

12.Camag pacnpocTpaHeHHAS NMPHYMHA BOSHUKHOBCHHH MOXKAPOB B IOCTHMHMIAX a) [10 BHHE
KyPUJIBIIYKOB;

§) HEHCIIPaBHOCTD 3MEKTPOOOOPYN0BAHHS;

B) OXapE! HA KyXHE.

13.OCcHOBHBLIMH HCTOYHHKAMH, ONPeeNAIOIIHMH N0X0J TOCTHHHUBLE ABJAIOTCH: a)3arpysxa
HOMEpOB;

0) LEHBI Ha TOCTHHHYHEIE YCIYTH;

B) IPEAOCTABICHHE Pa3HOOOPa3HBIX JONOMHUTENHEIX YCIIYT.

14.0cnopnble TpeOoBaHHA, NpebIABIsAeMble K CHENHAJIHCTAM KOHTAKTHOH cxyk0BI rocru-
HHIBL

a) 3HaHWe BCex CIIyK0 ¥ noppasaenenuii TOCTHHUITH ;

0) Hanp4Ke CHELHATLHOrO 00pa3oBaHus;

B) 3HAHHE HHOCTPAHHBIX A3BIKOB.

13. Ycnyra no npeasapuTeIbHOMY 3aKa3y HoMepa (MecTa) B OTe/le aHHYJIMPYeTcs B CJeayIo-
X cIyHasXx:

a) TOCTb OMO3/aN Jolee YeM Ha CYTKH;

) rocTe H3MEHHJ JaTy 3aceNeHNs B OTENb U NPEIyNpean 00 3TOM aIMHHHCTPAILKIO,

B) HOMeED, 3a0pOHYPOBaHHELIH rocTeM, He ObUT HOATOTOBICH K 34CEEHHUIO.

TecT k pedTHHT-KOHTpO KO No 3
1.XapakTepHbIMH 0CO0CHHOCTAMA PPAHIY3CKOr0 CEPBHCA ABIAIOTCS:
a) pacKnaasIBaHHe UMK OQHMIMaHTOM Ha TapesKy rocTs Ha [IPUCTABHOM CTOJHKE, Hojava 6arona
FOCTAM ¢ ITPaBOi CTOPOHE!, CBO0OAA ABIKECHHIH 00CTYKHBAIOIIETO IIEPCOHANA;
0) neMOHCTpanHs 6:1oa FOCTAM C JIEBOM CTOPOHBI, IIPEAOCTABNEHUE TOCTIO BO3MOXHOCTH CaMO-
CTOATENBHO OIPENEIIATE JKeIaeMblil 00BEM eJIb], MOCTOSHHEI KOHTAKT OQHIIHAHTA ¢ TOCTAMH;
B) Iojaya 610X Ha CepBHPOBOYHOM On10/(e, NOPUHOHUPOBAHKE Ha IJla3ax y rocTel,
NepeKIafbBaie FOCTAME OPLUA B TAPEIIKH.
2. O6cny:xuBaHHe IO THITY «IIBEJCKOI'0 CTOJIA» XapaKTepU3yeTes:
) YCKOPEHHEIM IIPOLECCOM O0CTYKUBAHUS, OrPAHHUCHHEIM aCCOPTHMEHTOM [IpeUIaraeMbIX GIIro.x
H HAIHTKOB, 00CTyXHBaHHEM OJHOBPEMEHHO OOIBINIOr0 KONMMYeCTBa noTpebHTeNnel No mpeaBapu-
TENLHOMY 3aKa3y;
0) GonpmuM BBIOOPOM ONIOL U 32KYCOK CO CBODOIHBIM JOCTYIIOM, GOJNBLIOH NponycKHOi crocob-
HOCTBIO PECTOPAHHOTO 3218, MEHBIIHM KOJTHIECTBOM OQUIIHMAHTOR 1Jisl OOCTYKHBAHHS;
B) BO3MOKHOCTBIO TOCTA BRIOpaTh M3 KapThI-MEHIO OJIOIa IO CBOEMY KEIAHWI, GONbLIOH Mpo-
IIYCKHOH CIocOOHOCTBIO PECTOPAHHOIO 3aja.
3. OcnoBHbIE 351eMeHTHI 00CIYKHBAHHS BKJIKYAT:
a) BCTpeya rocTei, pasMelenue X B 3ale, IPEeIoKeHHE MCHIO H KApThl BHH, all€PHTHBA, IIPHEM
u 0(OPMIICHNE 3aKa3a, PEKOMEHIAUNY B BEIOOpE 3aKyCOK, OIIHO/ M HAMMTKOB, J0CEPBUPOBKA CTO-
Na B COOTBETCTBHM C 33aKa30M, Nepelaya 3aKa3a Ha IPOU3BOJACTBO, 0Jaua HAMUTKOB H 601, pac-
9eT ¢ TOCTSIMH;
0) BCcTpeda rocrei, NpeNIoKeHIE allepUTHBA, PEIOKEHNEe MEHIO H KapThl BHH, YTOUHEHHE 3a-
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Ka3a, 0Ja4a HAMMKTKOB H OJIIOA, pacdeT ¢ FOCTIMH;

B) BCTpeYa rocTel, pasMEIECHHE HX B 3a/1€, JOCEPBUPOBKA CTOMA B COOTBETCTBHH C 3aKa30M, Iepe-
Ia4a 3aKa3a Ha IPOM3BOACTBO, [0Jaya HAUTKOB M OO, pacder ¢ rocTaMH

4. K ocTpbIM H €0/1€HBIM X0JIOJHBIM 33KYCKAM PEKOMEHAYETCH 0JABATD....

a) KpacHEBIE CTOJIOBEIE CYXHeE H [IONyCyXHe BHHa,

6) KOHBAKH, XEPEC, TIOPTBEHH;

B) BOAKY U FOPBKHE HACTOMKH.

5. lns1 opraHnzanyun 6aHKETOR B pecTOPAHe HCIOJIL3YeTCsl MEHI. ..

a) MEHIO &0 XKYp»

0) KOMINEKCHOE MEHIO

B) DaHKETHOE MEHKD

6. KoHTHHeHTATLHBI 3aBTPAK BKIKYAET...

a) 4afi, xode, mamanckoe, HeGONbIINE XONOAHEIE 3aKYCKH, ropsure 6Nrona, Cymsl,
CaIaThl, AECEPTEHI

©) yaH, xode, caxap, OyIOUHBIE U3/EIHS, TOCTBL, MACTIO, IXKEM, MEJI, BAPEHLE

B) 4aif, Ko®e HIH ropgdMit IIOKOJNAA, caxap, CIHBKH(MONOKO), TMMOH JUKEM HJIH MOBHAIO, MEI,
xne600yI0YHEIE H3ETHA, MACTIO

7.MeH1o «A mapT» 4Yame TPHMEHAETCH:

a) B KYPOPTHEIX N'OCTHHHIIAX U JOMAX OT/bIXA;

0) B IOPOrMX SKCKIIO3MBHEIX PECTOpaHax;

B) IIpA O0CyKUBAHKIE MEPOTIPUATHI C OIPAHMYEHHBIM OGEIEHHBEIM MEPEPLIBOM TIPOOKUTEIBHO-
cThO 15-20 MunyT

8.KeitTepunr — 3ro0...

a) BBIe3HOE O0CITy)KHBAHHE, IPOBOTHMOE BHE NPEANPHATHS

6) o6cmyxrBanne 0QHOMATEHBIX MEPOTIPHATHI B TOPIOBOM 3aJie

B) 00CIIyKHMBaHKE 1O MEHIO TabaBa0T

9. K cnenaanbHBIM hopmam 00Cay:KUBAHAS OTHOCATCS:

a) GaHKeTBI- KOKTEHNb, GaHKeT-vaill, GaHKeT-QypuIeT;

6) BockpecHEIH OpaHdy, QYPIIETHBIA CTOMN, 341 — SKCIIpece

B) JlaHH, OM3HEC-NanYH, GpaHuH, BOCKpECHble Gpanun, kode-Gpeitky, npeseHTaims
10. MeToab1 00Cy:KHBAHUS ITO. ..

a) BBIE3/IHOE PECTOPaHHOEe 00CIyKUBAHNE, COMMATEHBIN KeATEPHHT, Vip-KeHTEpHHT;
0) «a i1 KapT», «a napr», «TabnbLaoT», WBeACKU cTon, ByheTHoe obciyxuBaHUE, CTOT- IKCIIpecc,
3aI-3KCIIpece

B) bu3Hec — JaHy, Ipe3eHTalHs, Kode — Opeik

11. KakamM#a HaBBIKAMH M YMEHHAMH J0JIKeH 061aaTe XocTec?

a) IPUTOTOBIIEHAE Pa3THYHEIX BAAOB KOGE, HCKYCCTBO «/IaTe-apTy;

0) BCTpeya 1 pasMeIeHre rocTel, oflerne, co3nauue 61aronpusITHOM aTMoctepst B
3ane, yMEHHE paclloOXMTE K cebe.

B) IPHTOTOBIEHKE PA3IHYHEIX BIIOB CMELIAHHBIX HAMMTKOB, HCKYCCTBO ¢aelipuHTa.
12. Bun MeHI0, 10 KOTOPOMY G102 FOTOBSAT «HA 32Ka3»:

a. A la carte

6. TabnpmoT

B. Carte du jour

r. IBenckuit cron

1. Cron-0yder

e. Huomanoe mento

13. Bua mMeni0, KOTOPBIA HCIOJIB3YETCH TIPH OPraHM3ALMH MHTAHUS B CAHATOPHAX:
1. Alacarte

2. Tabnenot

3. Carte du jour
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4. UlBenckuit cTon
5. Cton-Gydet
6. lpxmanoe MeHI0
14.Bux Menro, KOTOPBIH HCIOIB3YeTCs IPH OPraHu3alMH NNTAHAS TYPHCTOB!
a) HHKIHYHOE MEHIO
0) a la carte
B) Carte du jour
15. Comenne - 370....
a) CHENUAUCT, OTBEYAIOMMH 32 IPOGCCCHOHAIBHYIO [I0AaYy HANMTKOB B JAHHOM 3aBEIEHHH, 1a-
IOIHH COBETHI II0 IIPaBHIBHOMY BHIOODY HANMTKOB U BHH K GMronaMm;
6) nerycraTrop BHH H KOKTeMeii;
B) JIETyCTATOP Yas.
3.2. IIpoMeskyTOMHas aTTECTANNA [I0 UTOTAM OCBOCHHMS MUCLUILTHHE] - 3ayem.

Bonpoch! k 3a4ery:
1.0co6eBBOCTH B BRI FOCTHHHYHOTO MPOAYKTA, ET0 COCTABHBIE 3JIEMEHTBL
2. Buap! roCTRHAYHEIX YCIIYT.
3.ITpaBoBbie 1 HOPMATHBHEIE JOKYMEHTBI, PETTaMEHTUPYIOIIHE TOCTHHHYHYIO AeATEEHOCTb.
4. I'0OCTHHUYHBIH NPOLYKT, OCHOBHBIE IOHATHS B TOCTHHHYHON 1eSTETEHOCTH.
5.CrannapTel 06CTy)KMBaHUA B CPEACTBAX PA3MEIICHHS.
6.Keanudukanuonnele TpeGOBaHUA K NEPCOHATY TOCTHHHIL
7.0prauuzanis QyHKIROHATBHBIX [IPOLECCOB B TOCTHHHUIE.
8. TexHosoruu paboThI C PA3/IMYHEIME THIIAMH FOCTEH.
9.0ueHKa yIORNIETBOPEHHOCTH rocTeft B FOCTHHHILE,
10.Texnonoruu npuéma, perucTpanuy, pasMeleHus ¥ 06CTy)KUBAHAS FOCTEH B COCTHHHULIE.
11.Texnonorns npuéma u cremuduxa odcnyxusanus VIP- rocreit, HHOCTPAHHBIX MOCTEH, rocTel ¢
OTPaHHYEHHBIMYU BO3MOXXHOCTAMH, TYPHCTCKUX IPYIIN B TOCTHHME.
12. Pabora ¢ moctosnnemME rocTsamu. PaboTa ¢ HHOCTPAHHBIME TOCTAME. YU8T HANHOHATLHBIX U
PEITHTHO3HALIX 0COOSHHOCTEH IOCTel.
13.Texnonorus paGoTsl ciyxBhl XO3THCTBEHHOrO 06eCIeYeHHS TOCTHHHUIEL, TEXHONOTHH YOOpKH
HOMEpHOTo orza. KoHTposs kadecTea yGopkH HOMEpOS.
14.Texuonoran paboTe! c1yx6b! KOHCHEPIKEH 1 UIBCHIADOB B TOCTHHHIIE.
15. Texnonorum paboTe! GU3HEC- UEHTPA U CIOPTHBHO — 0300POBUTENLHOTO UEHTPA B FOCTHHHUIIE
16. Texnonormu paGoTs! c1yx6e! 6e30NACHOCTH B FOCTHHHIE.
17.Texnonorus paGoTEI [10 MPELOCTABNEHHIO IKCKYPCHOHHOTO H TPAHCIIOPTHOIO 00CITY)XHBAHUS B
FOCTHHHIIE.
18.Texxomoruu paGoTE! a/IMHHHCTPATHEHOM CITyXKObI TOCTHHHIBL.
19. Texnonoruu paboTh! OTAENA [0 YIPABIEHHIO NEPCOHATIOM,
20. TexHonorumn paGoTe! OTAENA MAPKETHHIA U IpOJaXx
21. TexrONOrHH paboOTHl HHKEHEPHO — TCXHHUECKOH CIyK0bl, BCIIOMOTATENbHBIX YK TOCTHHHU-
LBl
22 TeXHONOTHH PErHCTPAINH, PAIMELICHHUS U 00CIy)KHBaHKUA TYPHCTCKHX IPYIIIl B TOCTHHHUILE.
23.IlpaBuna okasaHHs yenyT OBIIECTREHHOTO TUTAHMS,
24 ToaroToeka 3a1a K 06CTyKHBAHHKIO.
25.0cHOBHBIE 3TalE! OBCITYXHBAHHAS: BCTPEYa rOCTel, pasMelleHue uX B 3ane, NPeANOKEHHE Me-
HIO I KapTel BUH, aNCPAUTHBE, IPUeM H 0GOPMIICHHE 3aKa3a, PEKOMEH/JAUMHA B BHIGOPE 3aKyCOK,
OIII04 ¥ HAIMTKOB, YTOYHEHHE 3aKa3a, OCEPBUPOBKA CTONA B COOTBETCTRHY ¢ IIPHHSTEIM 33Ka30M,
[Iepeava 3aKasa Ha NPOH3BOACTBO, HoAa4a OMI0L U HAITHTKOB.
26.PacaeT rocTs: BUILL, HOPMBL, TpaBHIIa.
27 XapaKTepHCTHKa COBPEMEHHBIX GOPM pacyera ¢ noTpeburenamy,
28. Opranusanus npouecca o6CIYXKHBAHNAS B 3aJ1e.



29. Tlpasuna nomaun NpOIYKUUK CEPRUC-0apa.

30. Meroae: nogauu 61104 B pecTopaHe ((paHLy3cKUil METON, aHITHACKHHA METO), aMEPHKAH-
CKHf METOH, pyccKUit MeTon 1 guieridon mnu Silver service).

31. IlocnenoBaTepHOCTE M IPABHIIa MOJAYH ONION K 3aKYCOK, CIAAKHX OO, rOpsaulX H XOJ0/-
HBIX HAIIUTKOB, KOHIUTEPCKUX H3IEITHIA.

32.Ilopanok 3aMeHEI HCIIONB30BAHHOM IIOCYABl H IPHOOPOB.

33. [Ipapuna sTHKETa U HOPMBI IOBEACHHA 32 CTOJIOM.

34. CoppeMeHHBIE BHABL YCIYT H (GOPMEI 00CTYKHMBAHHS,

35. BHAEBI 3aBTpakoB: €BPONEWCKHH, KOHTHHEHTANbHBIH, PacCIIUpCHHEIH, aHTHACKHHA, aMEPHKaH-
CKHIi, 3aBTPaK ¢ IIAMIIAHCKHUM, TO3JHUH 3aBTDaK.

36. Bujp! 3aBTPakOB ¢ YUeTOM OCOOBIX MPHBBIYEK UHOCTPAHHBIX IOCTEH: aBCTPHICKMI MepBbIA U
BTOPO#, HCIAHCKAH ¥ MOPTYraubCKuil paHHul ¥ no3AHHA, HEMEUKHHA IepBIf ¥ BTOPOi, hpaHIys-
CKHI MEepBbIH ¥ BTOPOH, MBeHNAapCKUH NEPBLIA H BTOPOI, HTANBAHCKHH, NOJUIAHACKHHA, CKAHIMHAB-
CKMH, PYCCKHH, BET€TapHaHCKUI 3aBTPaK, THeTHYECKHi 3aBTPaK.

37. OCOOCHHOCTH COCTaBJIEHH MEHIO TS JAHHBIX BHIOB 3aBTPAKOB.

38. KeHTepHHT.- KaTeropuu, XapaKTepPUCTHKHY,

39. Crenmansuble GopMbl 00CTyXKHBAaHUA (MaHuM, GU3HEC-NaHyy, OpaH4H, BOCKpecHble OpaHuH,
Kode-Opeiiky, npesentanns u T.1.) OcoOOEHHOCTH COCTABICHUS MEHIO [UIA JaHHBLIX BUIOB YCIYT U
dbopm 0BCTyKHUBAHHSL.

40. Metol 00CITYXUBAHAA: «a LT KapT», «a NapT», «TalnbpRoT», WBeACKHH cTon, 6yderHoe 06-
CIY)KHB2HHE, CTONI-3KCIPECE, 3aN-IKCIPECe, HX XapaKTePHCTHKA.

41. CoBpeMennbie BHIBI yCTyr H (OPMBEI OOCIYKMBaHHS: «CUACTIMBBLIN 4acy, PYCCKHH CTOI,
«IIHHEPY, «IUHEDY.

42 Bunp! mATaHKA, IPeIoCTaBIgeMble IPH 00CTyXHBAHMH TYPUCTOB: IIOIHBI maHcHoH — (FB); no-
nynaacuoH — (HB); omHopasosoe muranme (3aBTpak) — (BB), Bce BIOYEHO B CTOMMOCTh — All
inclusive T.1.

43. Merons! ofcmy:KuBanus: «a 9 KapT», «a mapT», «TabIbA0T», WBEACKHH ¢Tos, GypeTHOE 06-
CITyXHUBaHHE, CTOJI-IKCIIPECC, 3a-3KCIIPECC, HX XaPaKTEPUCTHKA.

44.06cny>xuBanue B MPEANPHATHIX OGIIECTBEHHOIO NATAHUS HA TEPPHTOPHH [OCTHHMLL: 3aBTpaK
T10 MEHIO €0 CBODOIHBIM BEIOOPOM 6101, 3aBTpaK WM 06es B BUJIE IIBEACKOTO CTONA.
45.06¢nyHBaHAE MIPOKMBAOIIMX B TOCTHHUUAX 110 PA3IHYHOMY MEHIO: KOHTHHEHTATBHOIO 3aB-
TpaKa, paclIHPEHioro 3aBTpaKa, eBPONEHCKOro 3aBTpaKa, aHITHHCKOrO, AMEPUKAHCKOTO 3aBTPAKA,
PYCCKOro 3aBTpaKa, 3aBTPaK C LIaMIAHCKHM, I03/HHA 3aBTPaK JHETHYECKOTO 3aBTPAKa, BEreTapH-
aHCKOTO 3aBTpaka, 3aBTPaKOB C YYETOM OCOOBIX NPHBLIMEK MHOCTPAHHBIX ['OCTEH: aBCTPHHCKHI,
UCHAHCKWA ¥ MOPTYralbCKHH, HEMEIKHi, (GpaHIy3CKHii, HIBEHLAPCKUY, UTANBIHCKHH, TOMIAHI-
CKUH, CKaHIHHABCKUH,

5.3. CamocroareasHan paGoTa ofygaomerocs.

CamocrosTenbHas pafoTa CTYIEHTOB [0 M3YYEHHIO NUCHHUILTHHBI BKIIOYAET clienyomue
BH/IBI pabOT: M3YYECHHE MATEPHANa, H3MOXKEHHOTO Ha JNEKUMH; U3YYEHHE MATEPHANA, BEIHECEHHOTO
Ha NPAKTUYCCKUE 3AMATHSA; NOATOTOBKA K IPAKTHHYECKHM 3aHATHAM, BHIIOJIHEHNAE WHIHBUIYATLHO-
ro 3amaHus (pedepaT), OArOTOBKA MPE3eHTALMH AOKIAAA,

CamocTosiTesnIbHas BHeayAMTOpHAas paboTa 10 Kypey BKIIOUAET U3yHeHHe yueGHON 1 HAY4HONH
JUTEPATYPEI, TOBTOPCHHIE JISKIMOHHOTO MATEPHAA, TIONTOTOBKY K IIPAKTHYECKHM 3aHATHSM, 2 TAKKE
K TEKYIUEMY KOHTPOJIKO H ITPOMEKYTOUHOH aTTecTanuy. [IpakTuyecKkue 3aHATHs NpeqyCcMaTpPHBAIOT
COBEPLICHCTBOBAHUE HABBIKOB PAbOTH! C NEPBOMCTOYHMKAMY, H3YHECHMs HpPEIMETHON CHELM(UKH
Kypca. BOIpoce!l, He paccMOTPEHHBIC Ha JIEKUMAX M TIPAKTHYECKHX 3aHATHAX, JIOJHKHEI OBITh H3YYEHBI
GaxanaBpaMu B XOJ€ CaMOCTOATEIbHOH paGoThl. KOHTPOIL caMOCTOSTENBHOM paboTs! 0aKanaBpos
Haj y1e0HOH mporpaMMoi Kypca OCYIIECTBIISETCS B XOMe NPaKTHYSCKUX 3aHATHN METOIOM YCTHOTO
Onpoca WM OTBETOB HA BONPOCEL TeM. B XO#e ¢aMOCTOATENBHON paGoThl KaXKIbIi CTymeHT 06s3an
IPOYUTATEL OCHOBHYIO H IIO BO3MOXHOCTH [OLONHHTENBHYIO JIUTEPATYPY [0 H3yyaemoit Teme. O6y-
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YAIOIIHNCS JO/KEH FOTOBUTECS K IPEACTOSIIEMY IPAKTHUECKOMY 3aHATHIO 10 BCEM, 0003HAYEHHBIM
B IporpamMMe Bompocam. He 1iposcHeHHble (IHCKYCCHORHBIE) B XOIE CAMOCTOATENbHON paboThl BO-
NPOCEI CIEAYET BHIMUCATL B KOHCIEKT JIEKUMM M BIIOCAEACTBUH IPOACHATDL X HA PAKTHYECKHX 3a-
HATHAX.

CamocTosTenpHas paboTa BEITONHASTCS CTYACHTOM 10 3aJAHHIO IPENojaBaTtesa, HO 6e3 ero
HENOCPEACTBEHHOTO YYaCTHS.

Bunamu 3ananuii 1 BHEayAMTOPHOH CaMOCTOSTENBHON pabOTH CTYACHTA BBICTYIAIOT:

IJ19 OBJIANCHUS RHAHWAMY !

- _ JTCHHE TeKcTa (yyeOHuKa, NEPBOMCTOYHHKA, JOTIONMHUTENLHON TUTEPATYPE); COCTABICHHE

ILIaHa TEKCTa,

- KOHCIIEKTHPOBAHHKE TEKCTa;

- BBIIIACKY U3 TEKCTA,;

- paboTa co CIOBAPIAMHU U CIIPABOYHHKAMEH;

- yueGHO-HcenegoBaTenseKas pabora,

- _ WCIIONB30BAHHUEC KOMIIBIOTEPHOH TeXHHKH B VIHTEpHETa H p. IPH BBINOIHEHUH TBOPYECKHX

JOMAITHHX 3aJaHui.

IS 3AKPEIICHHS B CUCTEMAaTH3aIHH 3HAHKHM:

- paboTa ¢ KOHCHEKTOM Nexuuii (06paboTKa Texcra);

- _ TIOBTOpHAs paboTa Hajl y4eOHbIM MAaTepHATIOM (JACKTPOHHOrO Y4eBHNKA, IEPBONCTOUHHKA,

JOIOTHUATENBHOM! THTEPaTYpBl);

- COCTaBJICHHE IJIaHa ¥ TE€3UCOB OTBETA HAa BOMPOCHI IPOMEXYTOYHOTO KOHTPOS;

- aHATMTHICeCKast 00paboTKa TekCTa (aHHOTMPOBAHHE, PELCH3HPOBaHUE, peepUPOBAHHE, KOH-
CIEKT-aHAIHN3 ¥ JP.);

- ___TOATOTOBKA COO0IIEHH HA IPAKTHYECKOM 3aHATHH H Jp. JUI% GOPMHUPOBAEHS YMEHHUI 1

HABBIKOB:

- IOJFOTORKA COOOMIEHMI 10 38 JaHHBIM TEMaM;

- PEIICHHE CUTYaUHOHHBIX (IpOGECCHOHATIBHEIX ) 33 IaHHIA;

IIpopaGoTka BOIPOCOB, BRIHOCHMEIX HA CAMOCTOSTENLHOE H3YyYEHHE COCTOHT B H3YUCHHH,
KOHCHEKTHPOBAHHM H aHATH3E TUTEPATYPHBIX HCTOUHHMKOB.

Meroanueckne peKOMEH/IAIKH [0 CAMOCTOATENBHOMY H3YUEHHIO BOIPOCOB TEM AHCLIHTLIHHEL:

1. Heo6x011M0 IPOYHTATE TUTEPATyPHBIC MCTOMHHKH, IPOAHATHIHPOBATE KA4ECTEO U TONHO-
Ty H3JIOXKEHHS MaTepHalia 10 H3y4aeMBIM BONIPOCAM B JUTEPATYPHBIX HCTOUHHMKAX.

2. PexomeHyeTCs MHCEMEHHO COCTABUTE CBOH BOIPOCHI K TEKCTY (HE MEHEe Tpex).

3. PexoMeH/TyeTcs AaTh COOCTBEHHBIE KOMMEHTAPHH MPOYMTAHHOMY MATEpHATY, apryMeHTa-
ITHIO CBOCH MHTEPIPETAIHH.

4. KoHTponb BBINONHEHHS BHeaYIHTODHOH CaMOCTOATENLHOH paboThl OCYINECTRIIIETCS Ha

OPAKTHYCCKHMX 3aHATHAX, HHIHUBUIYAIBHBIX W TPYNIIOBBIX KOHCYNIBTAIIMAX, 3allUTe pecbepa"ra, JK-
3aMCHE.

Bomnpoce! gas caMocToATebHOM paGoThl CTYACHTOB:
1. XapakrepucTuka H 0COOEHHOCTH FOCTHHHYHBIX YCIIYT.
2. Krnaccuukanis roCTHHIIHEIX TIPSANPHATHIA [I0 Pa3sMepy H LETEB5IM PHIHKAM.
3.bu3rec-otenu.
4 Konrpecc-neHTpsl.
5.Kounrpecc-orenn.
6.I'OCTHHHIEBI IIpH a3pONopTax.
7.Crout-0Te .
8.I'oCTHHHIEI AMUTEIHHOTO MPOXKHBAHHSL.
9.PesunenTEIe rOcTHHUNEL KypOpTHEIE rOCTHHUIEL
10.Taiiminep-oTemny.
11.AnsTepHaTHBHEIE CPEACTBA PasMEIICHHA.
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11.'ocTeaMyHEH] POTYKT H €T0 COCTARIAIOIIHE.

12.0co0eHHOCTH yCIYT TOCTHHUILL.

13.MexayHapoaEEIe IIpaBuUia IPeJOCTaBIECHIS YCIYT TOCTHHHUIIL.

14. OcoOeHHOCTH HOTOBOPHBIX OTHOIUCHHH, NpelycMOTpeHHbIe MEXAYHApOIHBIMH IpaBHllaMH
IIpeAOCTABICHUA YCIYT FOCTHHHULL

15.]1paBa 1 00513aHHOCTH BIaAeabla FrOCTHUHHIIEL

16.I1paBa i 0043aHHOCTH KITHEHTA.

17.MexayHapoAHbIe IIpaBHia MOATOTOBKH HOMEPOB K 3aCeNeHHIO H OCBOOOIKISHHIO.

18.ITpaBuna ohopMneHus IPOKUBAHNS B FOCTHHULE.

19.PacueT cTOMMOCTH NPO’KHBAHUS B TOCTHHHULE.

20. OpranuzanuoHHas CTPYKTYPa YIPABIE€HUs TOCTHHUYHEIM [IPEATIPHATHEM.
21.AIMHHHCTpaTHBHO-YIIpaBIeHdeckad cnyxoa.

22 JInvHas noAroToBKa ogHIKaHTa K padoTe.

23.TpeboBanug K 00CTyKHBAIOIIEMY TIEPCOHATY pecTOpaHa.

24 MeHIO pecTOpaHOB: BUIB], cliennduIecKie 0cobeHHOCTH. TpeGopanus, ipeabsBideMble K Me-
HIO,

25 Ilpasuna o0cmyKUBaHUA ITOCETUTENEH B pecTopaHe.

26. OcoberHocTH 00CTyKUBaHHA IPHEMOB U OaHKETOR.

27. Obecnieyenne 6€30MacHOCTH KUIBIX IOMEIIEHHH B OTENE.

28.0cobeHHOCTH PETHCTPAIUH TYPHCTCKHX TPYIIL

29.0cobeHHOCTH perucTpauiy HHOCTPAHHBIX TYPHCTOB.

30.JIoTIOTHUTENBHBIE YCIYTH B TOCTHHUIE

31.[Ipaprna npeJoCTaBIEHNS YCAYT IPAYCYHEBIX.

32.Kommnexranus MeHH-0apa.

33.J1papuna nosnp3oBanus MEHH-6apom. OGcTy:xuBasKe MUHU-0apoB H GOPMUPOBAHKE cyeTa 3a
HCIIONIL30BAHHbIE HAITUTKY H IPOTYKThI

34.BapHaHTEl MOLICHHHYECTBA ¢ COACPKUMBEIM MHHH-0APOB H YCIOBHS €r0 MPEI0TBPALLEHHS.
35.I1paBuna npeaocTaBIeHH JOTOMHHETENbHBIX YCIYT TOPHUYHBIMHU.

36.XapaxTepucTiKa H 0COOCHHOCTH [IPEAOCTABIICHAS TPAHCIIOPTHBIX, HH(OPMALIOHHBIX, pa3Bie-
KaTeJIbHBIX YCIYT B TOCTHHHIIAX.

37.0cHOBHBIE, BCIIOMOTATENbHBIE H IOTIOTHHTENBHBIC YCIYTH FOCTHHAYHEIX TIPS ANPHSTHIL.

38 Ilepevens ycnyr, IpenoCTaBIIEMBIX IPOKUBAIOIIM 38 JOTIONHUTEILHYIO ILIATY.
39.lomonHuTeNbHBIE YCITYTH, 3aKa3bIBAEMbIE TP GPORMPOBAHHH HOMEDA.

40.JJokyMEHTB!, 3aII0THSEMbIE TIPH BEIE3Ie. 3aBHCHMOCTb IPOLEAYPE 3aIIONHEHHS JOKYMEHTOB OT
(bOpMBI OIJIATEL

41. Ilpasuna BefeHus Tene(OHHEIX IEPErOBOPOB U PABIIIA TOBEICHHA B FOCTEBBIX 30HAX
42.0mubxH, KOTOPEIX caexyeT u3berath IpH OOUIEHHH ¢ TOCTAMH. BaxHnocTs KJIIMEHTOPHEHTHPO-
BaHHOTO IIOIX0/a.

43.Houno¥i ayuT B roctunune. OYHKIHOHATbHEIE 00A3aHHOCTH HOYHOTO ayIUTOpA.
44.0praHu3alys KOHTPONIA HAJl NOPAIKOM B OOIIECTBEHHBIX U CTYKEOHBIX TOMEINEHUSX.

45 Konpmukrusie cutyanuu. TeXHOIOrUs OBEASHHS B KOH(IIHKTE.

IIpumepHas TemaTuka pedepaTos, J0KI200B:
1. Tpebosanus x yermyram, IpeoCTaBIACMBIM B CIICLHATM3UPOBAHKBIX CPEACTBAX PA3MELIEHHUS
2. Cnyx0s1 rocTHHHIBL TEXHONOrUA IPUEMa H PasMENCHUS FOCTEH
3. ObcmyKHBaHHE [OCTHHHYHOTO HOHAA.
4. OpraHuzanys NATaHusS rocTei
5. OcuosHsle GOPMBI IIPEIIOCTABICHNUS IMTAHKS B FOCTHHHIHO- PECTOPAHHOM OGCITYKUBAHMHL.
6. TlonroTosxa K OOCTY>XMBAHHIO IOCETUTENE!H PECTOPaHA.
7. Iomyuenne # MOATOTOBKA MOCYIBI, TPHOOPOB, CTONOBOTO BENBA.
8. CepBHpPOBKa CTOJIOB TS Pa3N4HbIX BHIOB 00CTYKHBAHNA.
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9. Cnennansasie GopMel 0OCTYKHBAHHA B peCTOPaHE.

10.0Opraum3zanus oGCIyKUBaHHA B 3aIC-IKCIPECC.

11.Cro-axcnpecc-cnennpuKa o0cIyKHBaHUA.

12.0cobennocty obcnyxuBanud no tumy «UIseackuii cTony.

13.0Opranmzanus pabots! Gapa.

14.Posb aqMAHUCTPATHEBHOTO KOHTPOJIA B 00ECTIEUeHRN COXPAHHOCTH U O€30IacCHOCTH.
15.0co0eHHOCTH CHCTEMBI OXpaHEBl H 0€30IaCHOCTH B TOCTHHHYHOM KOMIIIEKCE.

16.0pramusaims KOHTPOJIA 32 XpaHEeHHEM KITIOYei.

17.PazpaboTka MepOIpEATAY Ha CiIydail 3KCTPEHHBIX CHUTYallHH B TOCTHHHIIE

18.HoBEIe TEXHONOTUM B pEIICHUH MpoOneMbl OXpaHbl M Oe30nacHOCTH. TeXHHYECKHE CpeacTBa
De30MacHOCTH.

19.IIpoTrBONIOXKAPHEIE CHCTEMB] CHTHAIK3ALHH, OIIOBEILEHHS, IOKapOTYIIECHHS.

20.CucTeMEl KOHTPOJS JOCTYIIA B HOMEpa.

21.Cucrems! Buaeonabmonerusa. CHCTEMB] 3alIUTEl OT B3JIOMa B M'OCTHHIMLAX W MHBIX CPENCTBaX
pa3sMELIEHHS.

22. Ponb u MecTO cNy>ObI IpHUeMa U pazMellleH!d B YIIpaBleHIeCcKOo! CTpyKType OTens

23. Apromaru3uposaHHas 00padoTKa JaHHBIX B CIIyx0e MpHeMa U pa3MeleHus.

24. KsanupukauuoHHse TpeOOBaHKs 1 JOIKHOCTHBIE 00A3aHHOCTH COTPYIHHKOB CITYKOBI IpHEMa
A pasMeleHns

25. Kpurepun, yuATEIBaeMBIe ITPH KIacCHOHUKAINH TOCTHHULL,

26. Cocrapnsionmye KynbTypsl CEpBUCa

27 Ilpasuna noseieHis MePCOHANA KOHTAKTHBIX CIIYXKO0

28.Ctuns B 0OCTYKHBaHHK roCTel

29.3cTeTHdecKas KyIbTypa TOCTHHHYHOTO CepBHCa

30. Bnusiere KynbTypPHEIX TpaauLui B 00bIYaeB Ha OPraHH3aIHI0 BCTPEYH U OBCTyKUBAHHS HHO-
CTpPaHHBIX I'OCTEH.

Donyx oueHOUHBIX MaTepuanos (POM) a1 NpoBeAeHHs aTTeCTAUMK YPOBHS cOpPMUpOBaH-
HOCTH KOMIIETCHIMH 00yYaromuXcs 110 JUCIUILTHHE 0(GOPMIIETCS OTAENBHEIM JOKYMEHTOM.

6. YAEBHO-METOJUYECKOE U HHOOPMAIITMOHHOE OBECIIEYEHUE

AUCHAIIIHHBI
6.1. KnurooGecmeuenHocTh
HaumMeHoBaHHE TMTEPATYPSl: aBTOD, Ha3BAHHUE, BUA W3La- Toa KHHI'OOBECTIEHEHHOCTD
13, H3ABTSNRCTBO A e B JNEKTPOHHOH fubanoTeke Bal'yY
1 2 3
OcHoBHas tHUTEpaTYpa
1. Tumoxuna, T. JI. TeXHONOrUH FrOCTHHAYHOL 2019 https://biblio-online.ru -432904

AEATEIBHOCTH: TEOPHs U MIPAKTHUKA ;| YYCOHHK U1
npuxnaggoro 6axanaspuara / T. JI. TumoxuHa.
— M.: IOpaiit, 2019. — 336 c¢. — (Bakanasp.
[Ipuxnagnoi xype). — ISBN 978-5-534-08190-9

2. Tumoxuna, T. JI. Opranuzarus roCTHHUYHOTO 2019 https:.//biblio-online.ru -432903
Jena: yqeOHMK 1)1 IpUKIaaHOrO GaKanaBpyara /
T. JI. TumoxuHa. — M..: FOpaiit, 2019, — 331 c.
— (Bakanagp. [Tpuxnagnoit kypce). — ISBN 978-
5-534-08193-0
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IIpopomxenue TabOMHIIbI

1

3

3. Conoryboga, ['.C. Opranuzauus npoH3BOACTBA
H 0OCITY)KMBaHMSA Ha IPEANpPUSTHSX OOLIECTBEH-
HOTO  HOHATaHHA: yd9eOHUK Insg  By30B /
[.C.ConoryGoea.— 3-¢ u3a., MCHOp. H AON.—
Mocksa H3sparensctso [Opaiit, 2021.— 332 c.
— ISBN 978-5-534-09303-2

2021

https://urait.ru/bcode/4 70666

JonomHuTenbHAs JIHTEPATYPa

1. bypaxosckasg, H. B. O0cnyxupaHue B IOCTH-
HUYHOM KOMILIEKCe OCOOBIX KaTeropuil KiHeH-
TOB: yueOHoe mocobue Ansg akajeMHYecKoro ba-
xanaspuara / H. B. Bypaxosckas, O. B. Jlykusa,
IO. P. Conoaorauxora. — 2-e u3z. — Mockea :
Wznatenscteo IOpasit, 2019 ; Omck : Wsn-eo
OMI'TY. — 98 ¢. — (YHuBepcuTeTHl Poccun). —
ISBN 978-5-534-11735-6 (U3naremscTgo
HOpaiit). — ISBN 978-5-8149-2644-9 (U3x-go
OmI'TV).

2019

https://biblio-online.ru -446040

2.baymrapren, JI. B. MapketiHar rocTHHHYHOTO
OPEANPHATHA: yueOHHK AN aKaAeMHYeCKoro Ha-
Kamaepuata / JI. B, baymrapren. — Mockga :
Wzpatenecrro FOpaiit, 2019. — 338 ¢. — (Baka-
naBp. AxageMuueckuif Kypc). — ISBN 978-5-
534-00581-3.

2019

https://biblio-online.ru -432906

3. bapanop, B.A. Drtuxer oOciyxkusayus Ha
NPEAIPHATHAX OOINECTBEHHOTO MHTaHHA: y4eld-
Hoe mocobue mma By3soe / b.A.Bapanos,
H.A.Cropkuna. — 2-e usg. — Mocksa : M3ga-
TeapcTBO Opaiit, 2020.— 184 ¢.— ISBN 978-5-
534-10698-5.

2020

https://urait.ru/bcode/457044

4. Bypaxosckas, H.B. Obcnyxupanne B rocru-
HHYHOM KOMIUIEKCE OCOOBIX KaTeropHi KiueH-
TOB:  yuebHoe  mocobme  mIA BY30B/
H.B.Bypakogeckas, 0.B.JIykuna,
1O.P.CononoearkoBa.— 2-e u3g.— Mocksa Hs-
narenscTBo KOpaiit, 2021.— 98 ¢— ISBN 978-5-
534-11735-6.

2021

https://urait.ru/bcode/476187

5. XKabuna, C.b. MapKeTHHr IpOIYKIHH M YCIIYT.
ObmecTBerHOE MHTaHKe: yuebHOe nocobue AN
By30B / C.b. XKabuna. — 2-e u3a., ucmp. # gon.—
Mocksa. M3patenscteo IOpaiit, 2021. — 264
c— ISBN 978-5-534-05141-4.

2021

https://urait.ru/becode/473202

6.2. Ileproaudeckue n3gaHUA

. «locTHMNA M pecTopaH: Gu3HEC U ynpasieHHe» - Manatenscreo OO0 «UzzarenncTso
XocnuTamuruy. Bexyumit crienHami3npoBaHHbIN KypHaT 1S TPoGECCHOHANOB HHIYCTPHH [OCTe-

[IpHHUMCTEA.

2, «l'octunmunoe aenox» - M1 «Ilanopamay. ITpodeccoHanbHblil XypHANT IS CEIHaH-
CTOB B OpratM3allMOHHOH, MAapKCTHHTOBOM W (DMHEHCOBO-XO3SHCTBCHHON Cthepax IesTEIbHOCTH

IPEANPUATHR UHAYCTPUH FOCTEIPHHMCTBA.
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3. «Ornen mpopaxy» - W/ «Pecropannsie BenomocTi». M3ganue, npeqHa3HA4EHHOE 114
npodeCCHORANOB PECTOPAHHOI0 M TOCTHHHYHOIO Ox3Heca.

4. «Otenp»-UzmarensctBo «Xanmu [lpecey. [lepnoandyeckoe H3JaHHE, MOCBAIICHHOE BO-
IpocaM FOCTHHHEYHOIO OM3HECa M WHIYCTPUH TOCTEIIPUHMCTERA.

5. «Orems. CospemerHeli Ousnec» - MU3patenscreo OO0 «Hama gemopas mpecca». Cre-
HHATH3HPOBAHHEIA KyPHT 111 TPOHECCHOHATIOB OTSIBHOTO OH3HEeca.

6. KypHan «Axagemus rocrenpuumMctsan», Uznarenseteo «Meauo mpo»

6.3. Hurepuer-pecypeni

1.®enepanpHOE areHTCTBO 0 TYPH3MY- https:/www.russiatourism.ru/contents/statistika/

2. bubmmotexka 'OCToB 1 HOPMATHBHBIX ZOKYMEHTOB - http:/libgost.ry/

3. Xypuan 11 HaUMHAIOIIMX M OTBITHBIX NIpeINpHEUMaTeNei - http://bsnss.net/

4 .QerepanbHbIi MOPTAT MOAAEPKKH MATOr0 W CPEIOHErO NpEINpPUHHMATEIHCTBA. HOBOCTH.,
THA  [PEAUPHHMMATENS, TOCHOJUIEPKKA MalIOro M CpefHero  npellNpHHHMATelbCTBa-
http://smb.gov.r/

5.Ilopran uaxycTpuu rocrenpuumctia-http:// . horeca.ru

6.Co0obiecTBO npodeccHOHaNnoB TOCTHHHYHOrO OM3Heca. Bexymuil mopran B MHAyCTpHH
rocrenpuumctsa Poccun u CHI - http://.frontdesk.ru

7. Beé mpo rocTuHuILL, OTeNH - http://..new-hotel.ru

8. CaliT 06 >THKeTe M IIpaBUIIAX IOBEJEHUS - hitp:/.proeticet.ru

9. Genepansuii nopran «Poccuiickoe obpasosanue». — URL: http://edu.ru/

10. Oduumansusiit uaTepreT-MopTan deaepanbHoi cIyK65! rocynapcTBEHHON CTATHCTHKY
(Poccrar). — URL: http://www.gks.rw/

11. Duextponnas 6ubmvoreunas cuctema Bul'Y. — URL: http://library.visu.ru/

12. bubnuorpaduyeckas u pedeparnpHas 6asza NaHHBIX HAYYHBIX [1yGIHKAIHIL Scopus. —
URL: http://www.scopus.com/

13. Basza maHHEIX MEXTyHapOIHBIX HH/EKCOB HAYYHOrO UMTHpOBauus Web of Science. —
URL: webofscience.com

7. MATEPUAJIBHO-TEXHHYECKOE OBECIIEYEHHE JUCLUHAIL THHBI

Ans peanuszanyy NaHHOK AMCUMIIMHBL HMEIOTCS CIIEMUANBHEIE TOMENISHHS LIS npoBeIe-
HES 32HATHI JISKIMOHHOTO THIIA, 3aHATHI NPaKTHYecKoro/1abopaTopHOro THIa, IPYNNOBBIX U UH-
AVBANYQIBHBIX KOHCYIBTAHH, TeKYIIEro KOHTPOIA H NPOMEXYTOUHOH aTTECTAIHM, a TAKKe MO-
MCIICHHA UL CaMOCTOATEIbHON paboThL: ayTHTOPHH, OCHAIIEHHLIE MYJIbTH-MEIUA obopyaoBaHu-
€M, KOMIIPIOTEPHBIC KIACCEI ¢ JOCTYIOM B MHTEPHET, ayUTOPHH 03 CelHansHoro 0060pynoBa-
0268

Ilepedenp HCIIONIB3YeMOTO JTHIEHINOHHOTO NPOrPAMMHOTO obecederus: naker MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «Koncyssraat [Tmocy (MHCTanMpoBaHHLIA pe-

cype Bral'Y).

[1pumeuanne:

B COOTBETCTBHM ¢ HOPMATHBHO-IIPABOBLIMH aKTAMH ISt HHBATHIOB U JIHIL C OTpaHHYCHHbI-
MH BO3MOXHOCTAMH 30POBbA MPH HEOOXOXMMOCTH TECTHPOBAHHE MOXKET GBbITh HPORELCHO TONLKO
B MTHCBMCHHOH HIA YCTHOH (POpME, a TaKKe MOrYT ObiTh HCIIOIB30BAHbI APYTHE MATEPHANE! KOH-
TPOIA Ka4eCTBa 3HAHHH, IPEIyCMOTPEHHEIE pabodeil MporpaMMoil JUCLUILTHELL.
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