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1. IEJH OCBOEHUS JUCIIUITIUHBI

Lensio 0CBOCHHA NUCUHMIIMHBL «[ OCTHHHYHAA H DeCTOpaHHasd HHAYCTPHs» ABAfeTCa Qop-
MHPOBaHHEe 0a30BBIX MPOQECCHOHATIBHBIX 1 CHEUHATBHBIX KOMIIETEHIHE CTYAEHTOR 110 TEXHOO-
THH TOCTHHHYHOTO M PECTOPAHHOIrO cepBHCca; (HOPMHPOBAHME Y CTYJEHTOB CHCTEMbI 3HAHHUHM H
IPEACTABICHAN O COBPEMEHHBIX 3((QEeKTUBHBIX METOAX BENEHHSA TOCTHHHYHOTO H PECTOPAHHOTO
busneca.

3amaum:

® H3YYMTH TEOPETUHECKHE OCHOBBLI CTAHOBJICHUS H PA3BHUTHA FOCTHHHYHOIO Jefa, ocobeH-
HOCTH €r0 Pa3BUTUA B Pa3HBIX CTPaHax; COBPEMEHHOE COCTOAHHE PbIHKA FOCTHHHYHBIX YCIIYT;

* JaTb TEOPETHYECKHE 3HAHHA O CHCTEMax KIacCHM(PUKAUWK W THIONOTMM TOCTHHMIL M
WHBIX CPEICTB pa3MEINCHNS;

¢ 00y4uTh NPHHUMNEM OPraHM3aLMH, (QYHKIHOHUDOBAHHMSA TOCTHHHI H WHBLIX CPENCTB

PasMCIICHUA H B3aHMOCBA3YH CHy}K6;

¢ O3HAaKOMUTH ¢ TpeGOBAHMAMHM K (YHKIMOHAIBHBIM MOMEMICHHUAM TOCTHHHII M HHLIX
CPEJICTBAM pa3MEIICHNS;
® H3YYHTH COBPEMEHHEIE TpeOOBAHMA K PECTOPAHHOMY CEPBHCY;
¢ chopMupOBaTh HABBIKM HOATOTOBKH M PEATH3ALMH AEATENbHOCTH HPEANPHUATHI peCTo-
pansoro Ou3Heca.

Hanpaenenuo 43.03.02 « Typusm».

2. MECTO AUCIXMILIJIMHBI B CTPYKTYPE OIIO1]
Huciunnvia «OCTHHWYHAY M PECTOPaHHAs WHAYCTPHUS» OTHOCUTCS K 4acTH yueOHOro
naHa, GopMHpyeMoil y4acTHHUKaMy 00pa3oBaTeNbHBIX OTHOLIEHHH, porpaMMBbl GakalaBpuara 1o

3. IIAHUPYEMBIE PE3YJIBTATBI OBYYEHUS IO JTUCIUITIJIMHE
IInannpyeMele pe3ynbTaThi OOYYEHHSA [0 AMCUMILIHHE, COOTHECEHHBIE ¢ MIAHHPYEMBIMH
pesyapraramu ocsoenys OITOII (KoMIeTeHUUAMH U HHIMKATOPaMH JOCTHKEHUS KOMIIETEHIIHI)

DopMupyeMEle ITnanupyeMele pe3ynbTaThl 00YUSHUA (10 ZHCUHILIMHEE, B COOTBETCTRUM HaumeHnosauue
KOMIISTEHIMH ¢ MHAMKATOPOM JOCTHXKEHUA KOMIIETEHIIMH OLIEHOYHOTO
{xon, HnaukaTop PeaynbraTel 06y4eHNS N0 AUCUMITHHE CpencTea
COIepKaHHe JOCTIDKEHHA
KOMITETEHLIHH) KOMOETSHIUMH
1 2 3 4
IMK-3 — ITK-3.1. ©opmupyet | Snaem: TectoBbie 1
Cnocoben pas- | TYpPHCTCKHI MPOIYKT, | -TEXHONOTHH OOCTY)KHBAHHA TYPHCTOE B ¢iepe I'OCTH- | CHTYALMOHHBIE
pabaTblBaTh # | B T. 4. Ha OCHOBE CO- | HMYHOTO K PECTOpaHHoro Gu3Heca 3aMaHuA

NPHMEHATE TEX- | BPEMEHHbBIX HHGOp- | Yareem:

HOJIOTHH 00- MaLMOHHO- paspabaThiBaTh M MPHUMEHATL TEXHOMOrMH OGCNYKKBa-
CITYHUBAHHUA KOMMYHHKATHBHBIX 1A TYPHCTOB B cepe TOCTEMPHHMCTEBA € HCTNIOIb30BE-
TYPHCTOB € HC- | TEXHONIOTHH, 4 TAaKKe | HMEM COBPEMEHHBIX TEXHONOrMYECKHX W HHOOPMALH-
N0JIL30BAHMEM | C YYETOM HMHAHBUIY- | OHHO-KOMMYHHMKATHBHBIX TEXHOMOIMH, ¢ YYETOM HMHIM-
TEXHONOTMYe- | albHBIX H CMEUMANb- | BMAYANBHLIX ¥ CTIEUHANbHLIX TpeOOBaHHI TypHCTA.
CKUX U HHOp- | HBIX TpeGoranHuil | Bradeem:

MAaLHMOHHO~ TYPHCTA. -HaBbIKaMH pa3pabOTKK M NPUMEHEHHS TEXHONOrMK 00-
KOMMYHHKATHEB- CNYXMBAHHA TYPHCTOB B Cdepe rocTenpHHUMCTEA, ¢ HC-
HBIX TEXHOJIO- MONL30BAHMEM TEXHOAOTHYECKMX W MHGOPMaLMOHHO-

ruii KOMMYHWK2THBHBIX TEXHOJNOTHi, ¢ Y4eTOM WHOMBHAY-

ANILHBIX M CNIeLHATBHBIX TpebOBaAHHH TYPHCTA.




Tlponomxenwpe Tadbmuiis

1 2 3 4
MK-3.3. Beaer nepe- | 3naem: Tecroseie 1
roBOpLl ¢ NApTHEpa- | -COBPEMEHHLIE TEXHOMOIMYECKHE M MHGQOPMAUHOHHO- | CHTYAUHOHHEBIC
MH, COIJIaCOBBIBAET | KOMMYHHWKATMBHLIE TEXHONOTHH H BO3MOMKHOCTH HX 3afaHHA
YCIOBUA B3aHMOIeH- | MPUMEHEHHA /U1 PelUeHUs NPoGECCHOHANbLHBIX 3a1a4 B
CTBHA O pealn3auuy | cdepe rocTHHHYHOTO H pecTOpaHHOTo OH3HECa;

TYPUCTCKMX TIPOLYK~- | Ymeem:
TOB ¢ WCHOJBE30BaHH- | -HCIIONB30BATh TEXHONOTHYECKHE M HHEGOpPMaUHOHHO-
eM TEXHOOTHYECKUX | KOMMYHMKATHBHEIE TEXHONOMWM [pH pealu3allH Ty-
H  HHQOPMAUMOHHO- | PHCTCKHX NPOAYKTOB;
KOMMYHHKaTHBHBIX Bradeem.
TEXHOJIOHH -HABbIKAMH BEIEHUA MEpPEroBOpOB C NMapTHEpaMM W CO-
TNacoBaHHA YCIOBHMH B3aMMONCHCTBMA MO peanu3alyH
YCAYT B chEPe rocTeNPHHMCTRA.
[TK- 3.4, Ucnionesyer | 3waem: TecToBbIE H
HWHHOBaUHOHHBIC - HHHOBAUKMOHHBIC TEXHOJOMMH OGCﬂy)KHBaHHH TYPHCTOE CHUTYAUHOHHLIC
TEXHOIOTHH K KOM- B cthepe rocTHHHYHOTO W pecTopaHHoro GusHeca; 3aNaHuA
MYHUKALMH MIpH pea- | Ymeem:
JIMZAUUN TYPHCTCKHX | -HCIIOJB30BaTh MHHOBRLUMOHHLIE TEXHOIOTHH ODCNYXH-
yCAyr BAHHs TYPUCTOB NPH PEATH3AUUK TYPHCTCKHX YCIIYT;
Bradeem:
- HaBblKaMM BbIOOpa AZEKBATHLIX NPOHECCHOHANLHBIM
3ajavaM WHHOB2LMOHHBIX TEXHOMOTHH W KOMMYHHKaLMH
HPH PeanH3aLiy TYPHCTCKUX YCIYT,
TIK-4 - cnooco- | IIK-4.1. Opranusyetr | 3raem: TecToBsle H

GeH opraHmsc-

mpoLeccH o6CIyxH-

-crielduieckre 0co0eHHOCTH paboThl B NOCTHHHYHOM

CHUTYalHOHHbIC

BBIBATH Mpolecc | BaHMA NoTpebuTene#t | M pecTopaHHOM GH3HECE; 3a0aHmnA

o0CITYXXMBAHHA | Ha OCHOBE aHallM3a -OCHOBHBIE IIpaBila MApTHEPCKOro B3aHMOACHCTBHA C

noTpeduTenci PLIHOYHOTO CApOca U | NOTpPeduTenaMH.

Ha OCHOBE HOp- | norpedHocTed Typu- | Ymeem:

MAaTHBHO- CTOB W APYTHX 338Ka3- | -OPraHr30BbIBATL Npouecc O0CHyxuBaHHA noTpeCHTe-

NpaBOBLIX  @K- | YHKOB YCIYT neil Ha OCHOBE aHANKM3a PBIHOUHOTO CIpoca U MoTpedHO-

TOB, C Y4YETOM cTell TYPHCTOB H APYTHX 3aKa39UKOB YCIYT.

3aAMpOCOB  TI0- Bnadeem:

Tpeburened M - HAaBBIKAMH OpraHk3alUMu npouecca oO0CTYXHMBaHHWA B

NPHMEHEHHEM MHIYCTPHH TOCTENIPHHMCTBA HA OCHOBE HOPMATHBHO-

KIIMEHTOOPUEH- NpaBOBBIX AKTOB, ¢ Y4YETOM 3anpoceB norpeduteneit u

THPOBAHHBIX IPUMEHEHHEM KIWEHTOOPUEHTHPORBARHBIX TEXHOAO M

TEXHQAOTHH
ITK 4.3. BeiOupaet u | 3naem: Tectoenle u
MpHUMEHAET KIMEHTO- | - HOPMaTHBHO-NPaBOBBIE aKThl H CTAHAAPTHl OOCHYXH- | CHTYALHOHHbIE
OpHEHTHPOBAHHbIC BaHUA NOTpeHUTENEH B MPEANPHATHAX FOCTHHHYHOTO W 3aganus

TEXHOIOTHH TYPUCT-
CKOTO 00CTyXHBAHNA
B COOTBETCTBHH HOP-
MaTHBHO-TIPABOBLIMH
aKTaMH 7 CTaHZapTa-
Mu 0BCITYKHBAHUA
norpeturenci

pecTopaHHoro OusHeca.

- KIMEHTQOPHEHTHPOBAHHEIE TEXHOJIOIHH TYPHCTCKOIQ
obcnyxuBarug noTpeduTENneil B NMPeaNpPHATHAX TOCTH-
HHYHOTO H PECTOPaHHOrO Gu3Heca.

Vmeem:

- IPHMEHAThL HA MpaKkTUKe NpogeccHoHanbHbIe CTaHaap-
Tbl ofGcmyxuBanus v ofecreyuBaTh KauecTBO YCIYr B
NPEANPHATHAX CHEepsl FOCTENPHUMCTBA

Baaodeem:

-HaBBIKAMH NMPOBEACHHA IKCTISPTHILI ¥ AHATHOCTHKH o6

CKTOB CEPBHCAE




[pogoxenne Tabnuisl

1 2 3 4
MK-4.4. Obecneun- | 3uaem: TectoBbie H
BAET  KOHCYNBTALM- | -MPaBHJIA MPEIOCTABNEHHA YCIYF FOCTHHHMHOTO XO3AH- | CHTYAUHOHHbIE
OHHO- CTBa W 00MIECTBEHHOTO nuTaHus B PP, 3a0aHHS
urGOPMALIHOHHOE Vmeem:
COTIPOBOKIESHHH -ofecreunBars  KOHCYJIbTAHHOHHO-MH(OPMAaUHOHHOE
KAMEHTA W MPOLECC | COTPOBMKIEHHE KIHEHTAa W GOPMHUPOBATL KITHEHTCKYHO
¢opmupoBanus Knu- | Galy B MPEANPHATHAX TOCTHHHYHOrO M PECTOPAHHOTO
EHTCKOH Da3hl fu3neca.
Bradeem:
- HaBbIKaMH (OPMHpOBAHUA KIHEHTCKOH Gasel B mpen-
HpUATHAX TOCTMHHYHOTO M pecTopanHoro 6usHeca
4. OBbEM H CTPYKTYPA JUCIHUITJIMHBI
TpyZ0eMKOCTb AUCLUMILTMHEI COCTABTIAET 3 3a4eTHBIC &/MHHLEL, 108 uacos
TemarTHyecKu# nJian
¢opma obyyeHHs — oUHAaN
KonTakrhas pabora @opMbl
00y4aIoLHXCH TEKYLHEro
C Nejarord4eCcKnm KOHTpONA
pabOTHHKOM YCHEBAEMOCTH,
8 b dbopma
3 % 2 |8 | E i
g 8 = g g 2 MPOMEXYTOUHOH
Ne HamMeHOBaHKE TeM W/HIH 4 3 2 e |82 ] &S aTTeCcTaLnH
wn Pas/esioB/TeM QUCLIMILTHHGI K = < § = |5 % g% (no cemecmpam)
T 2| % g Sy O
£ 2 | 3 S
= g | &
o = =
= = ©
1 Tema 1. OcHOBHBIE TIOHATHA B roctd- | 3| 1-2 4 4 4
HUYHOH JEATENIBHOCTH
2 Tema 2. Craunaptel obcnyxusanua B | 5| 3-4 4 4 4 4
CPEACTBAX pasMelleHHs
3 Tema 3. OCHOBb NPOM3BOACTBEHHO- | 5| 5-6 4 4 4 4 PeitTHHr-KOHTPOB
TEXHONIOTHYECKOH  NeATeNlbHOCTH B Nel
CpelCcTBax PasMerleHud.
4 Tema 4. OpraHusamua npuéma n pas- | 51 7-8 4 4 4 4
MEIIHHA FOCTEH B rOCTHHHLE
5 Tema 5. Opranmsaums paboTsl paznny- | 5| 9-10 4 4 4 4
HBIX CITYK0 FOCTHHHUEL
6 Tema 6. Opranusauns oGcayxueanus | 5| 11-12 1 4 4 4 4 PefiTHHr-KOHTPOIB
noTpeduTenei B pecTopaHax Ne2
7 Tema 7. Texuonoruu pectopadHoro | 5| 13-14 | 4 4 4 4
obcnyxusanis. MeTombl B dopmsl 06-
CIYKUBRHUA
8 Tema 8. Venyru npeanpustaii muranus, | 5| 15-16 | 4 4 4 4
KaK COCTABHAA YacThb TYPHCTCKOH HHAY-
CTpHH
9 Tema 9. Mudopmaunonnoe ofecneue- | 5| 17-18 | 4 4 4 4 PeHTHHI-KOHTPOJIb
nne mnpouecca obcayxusanna. CraH- Ne3
NApTH 00CIYAHBAHHA B PECTODZHE,
Beero 3a 5 cemecTp: 108 36 36 32 36 3auer
Hammaue B aucuunnune KIVKP -
HToro no aucLUMNAnHe 108 36 36 32 36 3auer




Coaep:rande TEKUHOHHBIX 3AHATHH N0 JUCIHILTHHE

Tema 1. OcHOBHBIC MOHATHS B TOCTHHHYHOH NedTeJbHOCTH.

Oco6eHHOCTH W BHABI FOCTHHHYHOIrO IPOAYKTA, €TI0 COCTABHBIE 3MIEMEHTHL BHIb! rocTH-
HHYHBIX yeayr. IIpapoBble M HOPMATHBHBIE NOKYMEHTEI, PErTaMEHTHPYIOIHE FOCTHHHYHYIO JIes-
TEIIBHOCTE.

[OCTHHUYHBIH NPOAYKT, OCHOBHBIE TOHATHS B TOCTHHHYHOH AeATeNbHOCTH. OCHOBHEIC
HOpMaTHBHbIE JOKyMeHTHL [Ipasuna npenocrasnerus rocTuHr9HbIX yeuyr. 'OCTer, pernamenty-
PYIOIIHE TOCTHHHYHYIO JICATENBHOCTh.

Tema 2. Ctanaaprb! 06CTYKHBAHHA B CPEACTBAX Pa3MeEIeHHNs.

Cranpaptel 06CITY)KHBAHUS B cpelcTBax pasmellenHs. KynbTypa obcnyxusanui. Ksanu-
¢bHKaOHHEBIe TpeOOBaHHA K IIEPCOHATY.

Tema 3. OcHOBBI NPOH3BOACTBEHHO-TEXHOJOTHYECKOH [EATEILHOCTH B CpPEACTBaX
pasMexnieHHs.

Opranuzanus QYHKIMOHATBHEIX POLECCOB B TOCTHHHLE.

Opragusanys paboTHl ¢ pa3INYHBIMH THIIAMH rocTei. OneHKa yI0BIETBOPEHHOCTH IOCTeH
B IOCTHHHIIE.

Tema 4. Opranmszanst IpHEMAa H pa3MeIEHUn rocTell B rOCTHHHANE.

Oprasusaius pHéMa, PerHCTPaly, pa3sMenIeH A i 00CITYKMBAHHUS TOCTEH B TOCTHHHLIE.

Opraamsanus OpuéMa H crenuduka obcmyxupanns VIP— rocTedl, HHOCTPaHHBIX IOCTEH,
rocTeil ¢ OrpaHHYeHHBIME BO3MOXHOCTAMH, TYPHCTCKUX FPYNN B rocTinuue. Pabota ¢ nocrods-
HBIMY TOCTAMH. PaboTa ¢ HHOCTPAHHEIME [OCTSME. Y4ET HAUMOHANBHEIX U PEIHTHO3HEIX 0CO0EH-
HOCTe# FOCTeH.

Tema 5. Opranuzanng paéoTbl pasJBIHBIX CIYKG TOCTHHHILI.

Opranuszanus paboTbl c1yxObl X03AHCTBEHHOrO OOCCHEHEHUS TOCTHHMLbI, TEXHONOTHH
y6opku HomepHoro ¢onna. KoHTpoar kauecTsa yOOPKH HOMEPOR.

Oprauuzauus padoTh! CTyKObI KOHCEEPKEH U lIBEHNAPOB B TOCTUHHUIIE.

Opraunsamus paboTs! GH3HEC- LEHTPa U CIOPTHBHO — O340POBHUTENBHOIO LEHTPA B FOCTH-
HHMLIE ¥ CITYK0BI 0€3011aCHOCTH.

Opranmsanus paGoTHI [0 IPeOCTABICHHUIO 3KCKYPCHOHHOIO M TPAHCIIOPTHOTO OBCIIYKHBa-
HH4 B TOCTHHULIE.

Opranusanus paGoTsl aIMHHHCTPATHBHOH CHyXOBl TOCTHHMLEBL, OTAENA IO YIPABICHHIO
TIEPCOHAIOM, OTJE/a MapKeTHHIa 1 IPOJaX, HHKCHEPHO — TEXHUYECKOH ¢y Obl, BCIIOMOTIATE b~
HBIX CITyK0 TOCTHHUIIBL.

Opranuzanus paboT 0 PETHCTPAINH, PA3MELUEHHIO H 00C/TYKHBAHHIO TyPUCTCKUX IPYII B
TOCTHHHIIE.

Tema 6. Oprannzanus odc/JIy:KHBaHUA NOTPeOHUTENEH B pecTOpaHax.

ITpasuna oxasaHus ycuyr oblnecTBerHoro nutanus. Iloaroroeka 3ana x 0BCITyXHBaHHIO.
OCHOBHBIE 3Tallbl OOCTYXHBaHUs: BCTpeya rocTel, pasMEIEeHHE UX B 3aJI€, IPeIJIOKCHHE MEHIO U
KapTHl BHH, allcpHTHBA, IpHEM H ohopMIEHHE 3aKa3a, peKOMeHaalnu B BrIfope 3aKycok, Omox
¥ HaMTKOB. YTOYHEHHE 3aKa3a, NOCEPBHPOBKA CTONIA B COOTBETCTBHM ¢ IPHHATHIM 33Ka30M, Iepe-
Jada 3aKa3a Ha NPOM3BOJACTBO, Mojada OMION U HAMMTKOB. PacueT rocts: Buabl, GOpMEL, IpaBuia.
XapakTepucTHKa COBPEMEHHBIX (OpM pacyeTa ¢ HOTPeOHTEISIMM.

Opranu3sanus npoiecca obcyKuBaHus B 3a7e. [1paBuna nojaun mpoayKIuy ceperc-tapa.

MeTtonp!l mozaud Onwoa B pecropaHe (QpaHIY3CKMH METOA, aHTIIMHCKHH MCTOM, aMepH-
KaHCKHIt METOJ, pyCcKuii MeTon i guieridon uim Silver service).

[MocnenoBaTenbHOCTL U MpaBiiIa Hoaagy 00 H 3aKyCoK, CIaikux Omoj, ropsadux 1 xo-
NOXHEIX HAHTKOB, KOHAMTEPCKHX M3ae ui. TopsaoK 3aMEeHbI HCIOJB30BaHHOM nocyasl U mpudo-
POB.

[Tpapuita STHKETa H HOPMEI FIOBEJIEHHA 38 CTOIOM.



Tema 7. Texnonoruu pecropannore o6ceiy:xnsaHns. MeToab! u GopMbl 0bCTyXKHBA-
HHS

CoBpeMeHHEIE BUABI YCIYT H (OPMBI 00CTyKHBAHHA.

Buzpl 3aBTpakoB: eBpONEHCKHH, KOHTHHEHTANBHBIN, PACUINDEHHBIH, aHIMHACKKWH, aMepu-
KaHCKUH, 3aBTPaK ¢ MIAMIAHCKUM, TIO3HHH 3aBTpaK. BB 3aBTPAKOR ¢ YUETOM OCOBEIX MPUBBIUEK
MHOCTPAHHBIX I'OCTEH: aBCTPHHCKME NepBbIA ¥ BTOPOH, MCIAHCKMH M MOPTYraisCKHil padHuil u
O3/IHUH, HEMEIKKH NepBbIi H BTOPOH, (paHily3cKuil MepBEIi H BTOPOH, IBERIAPCKU [IEPBBIH H
BTOPOM, HTANLAHCKHH, TOJUTAHICKYH, CKAHIMHABCKHUH, PYCCKHH, BereTapHaHCKHM 3aBTpaK, JUETH-
YEeCKHI 3aBTpax.

OcoGeHHOCTH COCTaBIECHMA MEHIO [T JAHHBIX BUIOB 3aBTPAKOB.

KeHTepHHr.- KaTeropuH, XapakTepUCTHKH.,

Cneumanshsie ¢popmer 0bciyxuBaHns (anun, OusHec-nTaHyy, GpaHyu, BOCKpecHDIE GpaHyH,
Kode-Opeiixu, npesenTanma M T.1.) OcoBEHHOCTH COCTABNEHMS MEHIO /UL JaHHBIX BHIOB YCIYT U
¢dopM 0OCITyKUBAHUA.

Mertone! obcmyxuBanua: «a A KapT», «a IapT», «TabibaoT», WIBEACKUH cTon, BydeTHoe
00CITyKHBaHHUE, CTOI-3KCIIPECC, 3AT-3KCIIPECC, HX XAPAKTEPUCTHKA.

CoBpemeHHBIE BHIbL YCIYT ¥ QOPMBI 0OCTYXKHBAHHUA: «CUACTIUBLIN 9acy», pyccKuil cTom,
«JHHED?, KITHHEP.

Tema 8. Yeayru npeanpuaruii nuTaHus, KaK COCTABHAN 4YACTh TYPHCTCKOA HHAY-
CTpHHU.

Buns nuTanus, openocTasiaeMble IpH 00CTYKHBAHUH TyPUCTOB: MOMHLNA nancuoH — (FB);
nomynaacror — (HB); omxopazosoe muranme (3asrpak) — (BB), Bce BKmOYeHO B cToMMOCTh — All
inclusive T.11.

MeTtoapl oOCIyKHBaHUA: «a I KapT», «a MapT», «TabNpIoT», MBEACKHH cTo, OydeTHOE
00CIyKHBaHHE, CTON-IKCIIPECe, 3aAI-3KCIIPECE, HX XapaKTEePHCTHKA.

-O6cnyxuBagne B IPeINPHATHAX OOIIECTBEHHOTO NMUTAHHA Ha TEPPUTOPMH FOCTHHHIL 3aB-
TpaK [0 MEHIO €O CBOGONHEIM BHIOOPOM GITto, 3aBTpaK id 00¢/] B BUE LIBEACKOTO CTONA.

OBcay:xuBaHNe NIPOXXKHBAIOIHX B TOCTHHHUAEX 110 PA3NHYHOMY MEHIO: KOHTHHEHTAILHOrO
3aBTpaxa, pPaclIMPEHHOrO 3aBTPaKa, eBPONEHCKOrO 3aBTpaKa, aHITTMICKOro, aMepUKaHCKOr'o 3aB-
TpaKa, PyCCKOrO 3aBTpaKa, 3aBTPAK ¢ WAMNaHCKUM, TTO3HHI 3aBTpaK AMETHYECKOro 3aBTpaka, Be-
TeTapHaHCKOro 3aBTPaKa; 3aBTPaKoB € YYETOM OCOOBIX NMPUBBIYEK MHOCTPAHHBIX FOCTEN: aBCTPHI-
CKHH TIEPBBIA ¥ BTOPOH, MCMAHCKMH H NNOPTYranbCKUM paHHMH ¥ MO3IHMH, HEMEUKHIt IIEPBRIH U
BTOpOH, (paHIy3CKUil NMEPBEI B BTOPOH, MBEHIAPCKUH NEpBBIA M BTOPOH, HTaNLAHCKHH, IOJN-
TNaHICKUH, CKaRIMHABCKHIT.

OcobennocTr 06CIyKUBaHHA WTAHHEM B FOCTHHHYHBIX HOMepax. [IpueM u mopsajok Bbl-
HOJIHEHHMA 3aKas3a. Hasnadenwe crenmaapHOro oOOpYNOBaHHA, CTONOBOM TOCYABI M IPHOOPOB.
IIpaBua o6cmy)uBanus roctell B Homepax. OOChyKMBaHNe Yepe3 No3TaxHEIe Oyders-Gapsl.

JlononEuTeMbHAd yclyra, IpUMeHseMas B HOMEpax MOCTHHEI: MUHH-0ap.

Tema 9. Hadopmannonnoe odecnedyeHne nponecca obcay:kupanus. CTtanaapTel 00-
CIIy)KMBaHHMA B pectopane. Cpencrsa uHOOpMaLMU: NOHATHE, HasHaUYeHHe, XapaKTEPHCTHKA.
TpeboBanus, NpeFBLABIIEMBIE K COCTABICHHIO M 0QOPMICHHIO MeHIO. [locinenoBaTenbHOCTL paciio-
n0xeHus OM01 U 3aKycoK B MeH10. Kapra BHH 1 KOKTeiinei.

CranzapTel o0cinyHBaHUA B pecTopaHe. TpeGOBaHUS K TMEPCOHANY NPEANpPUSTHIl 00LIe-
CTBEHHOTO ITUTaHUA.

Conepmaﬂue IIPAKTHYECKHX 3aHATHH 10 AMCHUINHE
Tema 1. OcHOBHBIE IOHATHA B FOCTHHHYHOH JeATEIbHOCTH.

1. M3yuenne ocoGeHHOCTEH M BUIAOB FOCTHHUYHOIO IPOLYKTA, €r0 COCTABHBIX 3IEMEHTOB,
BHAOB FOCTHHWYHEIX YCIIVT.,



2. N3ywenne npasoBLIX U HOPMATHBHBIX JOKYMEHTOB, PETJIAMEHTUPYIOIIMX TOCTHHHUYHYIO
JEATEIIEHOCTD.

Dopma 3auaMUA — YCMHBIUE 0NPOC, 00KAAO0bL

Tema 2. CTanaapThl 00CHy;KHBAHUA B CPEACTBAX Pa3MeINeHHA.

1.M3y4yeHne npaBui, HOPM U CTAHAAPTOB, JEHCTBYIOMIHX B chepe rOCTUHHYHOM JIeATENRHO-
CTH.

2.M3yyenne KBanubHKaUIHOHHBIX TpeOOBaHUH K [IEpCOHATY.

IHposodumca 6 hopme cemunapa no 0o60buienwio u yerybaenuwo HAHUL C 3AEMEHMAMU OUc-
KYCCUU.

Tema 3. OcHOBbLI NPOH3BOACTBEHHO-TEXHOJIOTMYECKOH JeATEILHOCTH B CpeAcTBax
pa3MemeHHU.

1. Mzyyenne NpHHLUMIIOB NPOM3BOJACTBEHHO-TEXHOJOTHYECKOH NEATENBHOCTH TOCTHHMI U
HHBIX CPEICTB Pa3MELIeHHS H OpraHu3anus (yHKUMOHANBHBIX IPOLIECCOB B TOCTHHHUIIE.

2.Texnonoruu paboTHL ¢ pa3IVYHBIMU THIaMA rocrei. CucTeMa OLEHKH YIOBNETBOPEHHO-
CTH IroCTeH B FOCTHHHIE

Dopma 3aHAMUA — YCMHBIU ONPOC, OUCKYCCUA, MECMUPOSAHUE.

Tema 4. TexHoaornu npuéma U pasMelleHUA rocreil B rocTHHHLIE.

1.M3yuenne opraHusalyy MpHEMa, PETHCTPAllMM, pasMElIeHHs H oOCTyXUBaHHS TOCTeH B
TOCTHHUIIE.

2. WisyueHHe opranusauyy npuéma u cnenuduxy obemyxusanus VIP— rocreit, HHOCTpan-
HBIX TOCTEH, rocTell ¢ OTpaHWYEHHBIMH BO3MOXKHOCTAMH, TYPHCTCKUX IPYIII B TOCTHHHIIE; CTIEIH-
¢uxu paboThl C NTHOCTPAHHBIMH IOCTIME C YUETOM HAIMOHANBHBIX U PEJIMTHOZHBIX OCODEHHOCTEH.
PaboTa ¢ MOCTOSIHHBIMY TOCTAMH.

Qopma 3aHAMUSL — YCMHBIU ONPOC, NPE3eHMAYUS, 0KIA0b

Tema 5. Opranusanus padoThl Pa3INYHBIX CIyK0 rOCTUHHULI.

ConepxaHue NpakTHIECKUX 3aHITHH

1. Mzygenne crenMbHKH H OpraHu3alli¥ PabOTHl PA3NUYHBIX CIYXKG TOCTHHHIE! (CITYXKObI
IpHEMaA B pa3MEINeHNs, CoyK0bI X03saiicTBeHHOrO obecreyeHns, cIyObl KOHChEpKeH M IIBeiila-
poB, cyx0Ob 6€30IaCHOCTH).

2. WMzyuenue crienuduky ¥ opraHu3anuy paboTel OH3HEC- IEHTpa, CIOPTUBHO — 03/0POBH-
TEJIBHOTO LIEHTpa, paboThl IO MPEAOCTABIEHHIO IKCKYPCHOHHOTO ¥ TPAHCIIOPTHOTO 0OCTyKHBAHUS
B FOCTHHHIIE, 8IMHHHCTPaTHBHOH CTyXkKOBl, OTAENa N0 YNPABIECHHIO NEPCOHAIOM, OTAENA MapKe-
THHIA M IIPOJAXK, HHXXEHEPHO — TEXHUYECKOH Ci1yKObl, BCIOMOIaTENBHBIX CIYK0 FOCTHHHUIIBL.

DQopma 3anamus- cemunap no 0006weHwIo U Y2nyONeH IO SHAHUI C IAEMEHMAMU OUCKYCCUL

Tema 6. Opranuzanmsa odcnykupanud norpeduTeseil B pecropaHax.

Henosan uepa na memy: «Oprasnsauns obcnyxuBaHus notpedureneil pectopaHay.

Ilenv: B hopMe [eNOBOH HIPBI METO/IOM MOIPYKEHHS B IPOdECCHOHATBHYIO AeATCNILHOCTh
0TpaboTaTh MPHEME BCTPETH TOCTCH, pa3MeLCHUs B 3aie, IPHHATHSA H 0OPMIICHHS 3aKa3a, 10Jauyu
Omoxa ¥ HanUTKOB, pacyeT ¢ norTpedurenimu, obopmnerne OIaHKOB-CUETOB.

3ananue:

-PacripenenuTe Mex Iy CTyAeHTaMHM posd notpebuteneit, Merpaorend, Opuranupa, odruy-
aHTOB.

-BrinaTs 3agaHue o opraHu3anuy o0CIy;KuBaHus noTpeduTeneil mo Teme.,

-IIpuBecTn AenoBY¥O MIpY (C MCHOIB30BaHHEM IIPHEMOB MHIAWBUIAYATHHON H CHHXPOHHOM
moxaqH O1om).

-[lomBecTy HTOr® AEMOBOH HIPHI: NPOAHANHIUPOBATH ACHCTBUSA YY4aCTHHKOB HIDPBI, BbLIe-
JHTh Haubo1ee paBUibHEIE ACHCTBUS YIaCTHHKOB.

Dopma 3auAMUL — YCMHbLU ONPOC, MECMUPOBAHUE, GLINOTHEHUE NPAKMUYECKOZ0 3A0aHUS,
0en0ean uzpa.

Tema 7. TexHo10ruy pecTopaHnoro odcny:xxusanusa. Meroab! 1 GopMbl 06CIYKHBAHHAL.
1. CocTaBneHHE MEHIO Ul Pa3IMYHBIX 3aBTPaKOB: €BPOIEHCKOro, KOHTHHEHTANLHOIO.
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PaclIMpPEHHOT0, aHITHACKOTO, aMEPHKAHCKOT0, 3aBTpaKa ¢ IIAMIIAHCKHM, ITO3JHEr0 3aBTpaKa, s
PA3THYHBIX 3aBTPAKOB C Y4ETOM OCOOBIX IPHBBIMEK MHOCTPAHHEIX NOCTEH: aBCTPHHCKOTO, HCIAH-
CKOTO M MOPTYTIBCKOrO PaHHEr0 M IO3JHETO, HEMELKOTo, (hpaHIy3CKOro, MBEHIAPCKOro, HTa-
JIBAACKOr0, FOJUIAHICKOr0, CKAHIMHABCKOTO, PYCCKOIO, BEreTApHAHCKOTO 38BTpaKa, JHETHIECKOTO
3aBTpaka (II0 3aJaHHIO IPEIIoaBaTENs).

2. CocrapiieHHE MEHIO JUIA CIEHMHATBHBIX (OpMBI 0GCIy)uBaHUA (NaHYH, OGH3HEC-TaHYH,
Gpanuy, BockpecHEIE OpaHuH, Kode -Opeiiky, mpeseHTanua u T.1.)

Dopma 3aHAMUA — YCMHBIE ONPOC, PEYEHSUPOSAHYE SLICMYNIEH UL, NPe3CHMAYUs, 8bINONIE-

HUe NPAKMUYECK020 3a0aHUs

Tema 8. Yeayrn npeanpusaThii NMTaHHA, KAaK COCTABHAA YaCTh TYPHCTCKOH HMHIY-
CTPHH.

ConeprxaHHE MPaKTHYECKHX 3aHATHH

1. Cocrapnenue MEHIO A Pa3IMYHBIX METOROB («a Nt KapT», «a napT», «rabapaoT»)
BHIOB (WBeCKuH cTox, 6ybeTHOE 06CTyKHBAHNE, CTON-3KCIIPECE, 3A1-3KCIPECT) OOCTYIKIBAHHS.

2.Asyuenne CHENHANBHBEIX BHOB IHTAHUSA, NPEIOCTABIAEMBIX IPH OGCIYXKMBAHWK TYpH-
CTOB: MOJHELE mancHoH — (FB), nomynancuon — (HB); omHopasosoe mutanve (3arpak) — (BB), Bee
BKIOYEHO B CTOMMOCTE — All inclusive T.4. B ocobeHHOCTel 00CTyKHBAHMS THTAHHEM B TOCTHHUY-
HEBIX HOMepax.

Wsygenne ocoGeHHOCTEH MHTAHUA TYPHCTOB 43 Amepuxu, Kanags!l, AscTpamuu, eBporeii-
CKHMX CTpaH H Jp.

Ilposodumcs ¢ gopme npaxmuvecKozo 3QHAMUA C UCRONL30BAHUEM 2PYNNOEO20 AHANU3A
Cumyayui.

Tema 9. Hndopmaunonnoe obecnevenne mponecca odcay:xkusanua. CTaHaapThl 06-
CIY:KHBaHUS B pecTopaHe.

1. Mzyuenne tpeGoBanuii, MpeIbABISEMBIX K COCTABIECHHIO M OGOPMICHHIO MEHIO, KapThi
BHH M KapThl KOKTEHIEH.

2.MIzyuenue nocneoBaTeIbHOCTH PACIIONOKeH s OO 1 3aKYCOK B MEHIO.

3.Mzyuenne craHaapToB 06CTyXUBAaHUA B PECTOPAHAX.

4 Usyyenve TpefoBaHME K IepcoHATy NpeAnpHATHH obmecTseHHoro muranus (I"OCT
30524-2013 «Ycmyru o6IMecTBEHHOTO NHTaHus. Tpe0OBaHuA K IEPCORATY ).

Dopma 3anamus — YCmHbIlE Onpoc, OUCKYCCUs, OOKadbl, MeCmuposanue.

5. OHEHOYHBIE CPEICTBA JUIS1 TEKYINETIO KOHTPOJISI YCIIEBAEMOCTH,
MPOMEXYTOYHOM ATTECTAIIUY I10 UTOT'AM OCBOEHUS] JUCIUTLIHHEI
A YYEBHO-METOIWYECKOE OBECIIEYEHHUE CAMOCTOSTEJIBHOI PABOTHI
CTYJEHTOB

5.1. Tekymuii KOHTPOIb YCHEBAEMOCTH
Texynmit KOHTPOIL YCIIEBAEMOCTH NPOBOAMTCH B HOPMe PeHTHHI-KOHTPOIS TPH pasa B Ce-
mecTp. THNOBBIE TECTOBHIE 3aaHUA AT NPOBEAEHHS TEKYLUIETO KOHTPO/IS IPHBECHbB] HIKE.

TecT K pedATHHT-KOHTpOIK0 Ne 1
1. CTanaapT o0CTYKHBAHHS B FrOCTHHHIIE - 3TO:
a} KOJIEKC HOPMATHBOB, KACAIOLIMXCA 3HAHMS KOHIENLHUHE TOCTHHHIILI, TEXHOMOTHYECKHX HPOLEc-
COB IIOBEICHUA H BHEIIHETO BHA,
6) dopmbl ¥ METONBI OOCTY)KHBAHHA B FOCTHHULE;
B) [IpaBuya IpeaOCTABNEHMS FOCTUHHYHBIX YCIIYT.
2. [TeprogHYHOCTE CMEHBI IOCTETLHOTO GeIbst PH YGOpKe HOMEpPa onpeaeIserca:
a) KeTaHHEM TOCTS
6) cornacHo OGIIEeNnPUHATELIM IIPABHIAM
B) B COOTBETCTBHH C BHYTPEHHHMM IIPABUNAMH TOCTHHHUIIEI
3.0cnoBH23 ycayra KOLIEKTABHOIO CPeAcTEA Pa3sMeeHNAs] FOCTHHHYHOTO THIIA:



a) IPOXKUBaHKE U IUTAHHE

0) mpoxuBaHue

B) UudopmupoBanue

4.Yciayra B HHAYCTPHH FOCTCIPHHAMCTBR — 3TO:

a) IIPOJYKT, KOTOPBIH I[POHU3BOIUTCS, IPOJAETCA H MOTPelIseTCst OAHOMOMEHTHO

6) pe3yJIBTaT HEMOCPENCTBEHHOTO B3aHMOAEACTBHA UCTIONHATENA K TOTpeGHUTEN.

B) IPOLECC, B IPOM3BOCTBE KOTOPOTO Y4acTBYIOT KaK NPOU3BOJUTEND, TaK U OTpeSUTE b,

5. Kaxoe moHATHE COOTBETCTBYET JAHHOMY OlpenelleEHIo: ['apMOHHYHOE cOYETAHHE MPOU3-
BOJCTBA YCJIYT, KoM(OPTHOIi cpeabl OTABLIXa H 0TBETCTBEHHOIr0 MOABEJCHHU NEPCOHATIA B Ile-
JAX YAOBJIETBOPEHHs MoTpeOHOCTEH rocreii NpH rapalTHM HX 0€30MACHOCTH, PU3NIECKOr0 U
OCHX0/I0THYeCKoro KoMgopTa.

a) TOCTETIPHHUMCTEO

6) TYpHCTCKUM NPOLYKT

B) HHAYCTPHUSA TOCTENPHUMCTEA

6. 'ocreBas KapTa — 3T0:

a) CXeMa JBIKEHHS TOCTA I10 TOCTHHUIE OT PELCNIKK 10 HOMEpa

§) MOKYMEHT, COCTABISIEMBIH I10CHIE BRIE3NA MOCTA.

B) JOKYMEHT, JAIOIKHA FOCTIO NIPaBo IPOXOAHTE B TOCTHHUILY M [10JIb30BaTECSA yCnyramu I roc-
TEH.

7. Ilepuoa o0CIyKUBAHHA IOCTA ¢ MOMEHTA NPEIBAPUTEILHOr0 3aKa3a HM MeCTa B FOCTHHH-
€ 10 €r0 0THE3/1a H3 FTOCTHHHILI - 3TO

a) OCHOBRHAs YC/Iyra rOCTHHHMIIB

6) rocTeBOi UK

B) pacdeTHBIHA 9ac

8. Ko/iudecTBeHHBII I0KA3aTe/IbL CIPOCa HA FOCTHHHYIHBIE YCYTH

a) Tapuad

0) 3arpyska

B) OpoHHpORaHHE

9. KoaddpuuumeHT 3arpy3ku HomepHore ¢ponaa — 1o

a) OTHOILIEHHE 3aHATHIX HOMEPOB K 00ILEMY KOIMYECTBY HOMEPOB FOCTHHHIIBL

) JIOKYMEHT, COCTABIIIEMBIH Ha OCHOBE 3afBOK Ha OpPOHHpPOBAHUE.

B) OT4eT 0 KONUUECTBE IPOKUBATOIIMX B TOCTHHHIE 38 ONPEIEICHHBIH NEPHO/ BPEeMEHH.

10. Kakoe ImMOHATHE COOTBETCTBYET JaHHOMY onpeaejenuro: COBOKYNHOCTHL MpeNOpHATHIM,
MPOM3BOACTBO YCJIYI KOTOPBHIX OMHPAeTCH HA NPHHUHANBI FOCTENPHAMCTSEA U YA0BJICTBOPHAET
NOTPe0HOCTH TYPHCTOB B HOYJIETe, €€, OTAbIXE,

a) TOCTETIPHHMCTBO

0) TYPHCTCKHH IPOAYKT

B) HHAYCTPHS FOCTENPHHMCTRE

11. Coraacuo [IpaBuiiaM npexocTAB/JICHHA FOCTHHHYHLIX YCIYT B PO pyKOBOACTBO rOCTHHA-
bl

a) HMEET NIPaBo W3MEHUTh eAUHBIA pacyeTHEIH Jac ¢ yUeTOM MECTHRIX 0COOEHHOCTEH

6) He HMeeT NPaBo U3MEHWTE SIUHBIN PaCUeTHBIH Yac ¢ yIeTOM MECTHBIX 0COOEHHOCTER

12. YTo o3HAYAET 3TOT PSI HOHATHH, 1002BbTE HEJOCTAIOMHE NOHATHA:

Heocq3aeMOCTh, HECOXPAHAEMOCTb,......

13. ¥cayra B HHAYCTPHHE FOCTENPHAMCTBA — 3T0:

a) IPOLYKT, KOTOPEIH IIPOH3BOAUTCA , IPOJAETCA W IOTPEOAETCA OMHOMOMEHTHO

6) pe3yNbTaT HEMOCPEACTBEHHOrO B3aUMOICHCTBIA HCTIOJHUTENSA W OTpeduTeNs.

B) NPOLIECC, B IPOM3BOACTBE KOTOPOTO YIaCTBYIOT Kak IPOM3BOIUTE/b, TAK ¥ HOTPEOUTES.

14. IloGynka rocrs -

a) TIaTHas AOTIONHHTENbHAS FOCTHHUYHAA yCITyra

0) OecraTHas JOMOJIHUTENbHAS I'OCTHHHYHAS YCIIyTa



B) 00s3aTeNbHAast OCTARNAIONAS OCHOBHON FOCTHHUYHON yCIyTH
15. Yro o03HauaeT HTOT PAJ NOHATHI, KAKHE NOHATHA JHIIHUE B JAHHOM PAdY:
IlpuBeTcTBHE, perUcTpanys, yOOpKa, HHPOPMHUPOBAHHE, BEIE3],.

TecT K peATHHT-KOHTpOXIO Ne 2
1.]loKyMeHT, Jal0IUi NPAaBo Ha BX0A B FOCTHHHLY H NOJyYeHHEe KI4a 0T HOMepa:
a) paspelIeHHe Ha IIOCEISHHE;
0) perucTpanuoHHas KapTo4Ka;
B) KapTa rocTs.
2. Bun GponupoBanus, €O clielHadbHBIM NOATBEPKACHHEM OTEJIS 0 TOM, 4UTC OH rapaHTUpyer
rocTiO NIOJTy9eHHe UM 3aKA3aHHOT0 HoMepa:
a) IBOHOC;
0) rapaHTHpOBaHHOE;
B) IPHOPUTETHOE.
3.Ilpu BeIGOpE OTENA A AETOBBIX JI0Aeill Ha MepBOM MeCTe CTOHT:
a) pacnoJIoXkKeHHE;
0) xauecTBO OOCTYKUBAHUS,
B) LICHA.
4.I1lpu pacdeTe 3a NPOKHBAHHE B MHPE HA IICPBOM MECTE CTOHT PACHeT:
a) HaJTHYHBIMH;
0) KpeIUTHBIMH KapTaMH;
B) UCKaMH.
5.Cayxba rocTHHHHBI, B COCTAB KOTOPOH BXOAST CeKPeTApPHAT, KaApoBasd ¢ayx0a, puHaHco-
Baf CJIy:k0a, HHCIIEKTOPHI [0 NPOTHBONOKAPHOH Ge30n1aCHOCTH U TeXHHKe (€30MACHOCTH:
a) alMUHUCTPATUBHO-YIpaBICHYeCKas ciryxkba;
0) ciryx0a npreMa ¥ pa3MeIICcHHS,
B) cIIyx0a dKCIUTyaTallii HOMEpHOTo GoHa.
6.Cayx0a rocTHHNILE, PYHKIUAMH KOTOPOIl sIBIdeTCH CO3AaHMe YCJI0BMIE i PyHKUHOHM-
POBAaHHSA CAHHTAPHO-TEXHHYECKOT0 000PYI0BaHMS, IIEKTPOTEXHHYECKHX YCTpPOHCTB, ciyxd
PEMOHTAa H CTPOHTEILCTBA, CHCTEM CJIa0BIX TOKOB, CHCTEM KOHJHIMOHHDPOBAHHA H TEILIO-
cHa0xeHN:
a) KoMMepUeckas cryxba;
0) HHXCHEPHO-TEXHUYECKAS CITyx0a;
B) BcIioMoraTenpHag c1yxoa.
7.J0KymMeHT, 0(opMISeMBbIii NPH PerucTPAUNH TOCTH, ABJAKIMMIICH AOTOBOPOM MEXKAY
leeIl[IpHﬂTl‘leM, OKA3ZBIBAKIIHM YCJIYI'H PA3MCINECHHA H FOCTEM:
a) KpeAUTHAA KAPTO4KA;
©) perucTpanoHHas KapTOYKa;
B) paspenieHue Ha II0CEJICHUE.
8.Kakne H3 yka3aHHbIX YCITYT NPEJOCTABAAIOTCH B FOCTHHHIE 34 JOMJATY:
a) BBI3OB CKOPOH IIOMOIIH;
0) moNB30BaHHE MENUITHHCKOM anTeuykom;
B) JOCTABKA B HOMED KOPPECIIOHACHLIUY;
I} KOITHPOBaHHE NTOKYMEHTOB;
1) nofynxa K onpenenéHHOMY BPEMEHH ;
€) MEJIKWH PEMOHT OJCIKIEI,
&) CTHpKa U XMMYIUCTKA.
9. Kakas cTaThsd 3aHHMaeT NEPBOE MECTO B CTPYKTYPe J0X0A0B FoCTHHHUbI:
a) IOXO0I OT IIPOJAKH HOMEPOB;
) JOXO0I OT IPONAKH MUTAHMS H HAITUTKOB,
B) HOXOM OT NPOJaKH JOTOMHUTEIBHBIX YCIYT.
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10.ITomemenue NI BPEMEHHOr0 NPOKMBAHASA, COCTOSNIEE H3 OJHOTO HJIH HECKOJBKHNX MECT,
000pyJOBaHHOE B COOTBETCTBHH ¢ MpeIbAB/IAeMbIME TPEOOBAHUAMU.

a) TOCTHHUIA,

0) HOMED;

B) KOMKO-MECTO.

11.Kaxkoii kj1acc FOCTHHHI HMEET B CBOEM IITATE IKCKYPCOBOI0B, IPYNNOBOAOB, CIIOPTUBHBIX
HHCTPYKTOPOB:

a) KYpOpTHas FOCTHHHIIA,

6) roCTHHUIIA NEJIOBOTO HA3HAYESHHS;

B) TYPHCTCKO-2KCKYPCHOHHAS FOCTHHHIA.

12.Camas pacnpocTpaHeHHAS NPHYHHA BOZHUKHOBEHHH MOXKApPOB B IOCTHHHHAX a) 110 BHHE
KYPUIBIIUKOB;

) HEHCIPaBHOCTh ANEKTPO0OOPYIOBaHKS;

B) TIOJKAphl Ha KyXHE.

13.OCHOBHBIMH HCTOYHHKAMH, OTIPEIC/SIOMHUMH A0X0X TOCTHHHUbL]I ABJIANTCH: a)3arpyska
HOMEDOB;

) IIeHbl Ha TOCTUHNYHBIC YCIIYTH,

B) HpedoCTaBlieHHe pasHoo0pasHbIX AONOTHHTENLHEIX YCIIyT.

14.0cHoBHBIe TPe6OBAHNSN, HPENLABIAEMbIE K CTIENUATACTAM KOHTAKTHOH ciryx0bl rocTu-
HHIIBI:

a) 3HAHHE BceX CITyXO M IMoApa3aeNeHUH FOCTHHHE! ;

0) HayYHe CTICAAIBHOIO 00Pa30BanA;

B) 3HAHKHE HHOCTPAHHBIX A3LIKOB.

15. Yeayra no npeIBapuTeIbHOMY 3aKa3y HoMepa (MecTa) B 0Te/le aHHYJIHPYETCH B ClIeIyIo-
OIHX CJIyqanx:

a) TOCTh OMo3aan donee YeM Ha CYTKH;

6) rOCTE M3MEHU ATy 3aCENEHUS B OTENDb W NPEAYNPEINT 00 3TOM aAMUHUCTPALINIO;

B) HOMED, 3a0pOHHPOBAHHEIN [OCTEM, HE GBI IOArOTOBIEH K 3aCCNCHHIO.

TecT K peliTHHr-KOHTpOII0 Ne 3
1.XapaxTepHbiMu 0c00eHHOCTAMH (PPAHIY3CKOT0 CepPBHCA ABAAIOTCH:
a) pacKiajbIBaHue THIM OQHUEAHTOM Ha TapelKy TOCTA Ha MPHCTaBHOM CTONHKE, noaaya dmona
rOCTAM C NPABOH CTOPOHBI, CBOOOAR JBHKEHHI 00CITYKHBAIOILETO IEPCOHAA,;
6) meMoHCTparus GIroaa rocTAM C NEBOH CTOPOHB], NPEROCTABICHHE TOCTIO BOSMOXHOCTH CaMo-
CTOSTEILHO OXIPENENATD JKENAeMBIH 00LEM €1bl, TOCTOAHHBIH KOHTAKT OGMIMAHTA C FOCTIME;
B) Iozada G0/ Ha CEpBUPOBOYHOM OiIIofe, MOPUHOHNPOBAHKE Ha ITa3aX y OCTEH,
HepeKIaIbIBaHAe TOCTAMH NOPIHIA B TAPENKH.
2. OGcayskHBaHHe [0 THITY «HIBEACKOr0 CTO/I2» XapaKTepH3yercs:
a) YCKOPEHHEIM MPOLECCOM 0GCIY)KHBAHNA, OrPAHHHYEHHBIM aCCOPTHMEHTOM MPEiaraeMbix 0oL
W HAaIUTKOB, 0OCTYXHBAHHEM OJHOBPEMEHHO OOJIBIIOrO KOIHYECTBA NOTpebHTENEH Mo npeasapu-
TENBHOMY 32Ka3y:
6) GoxpImM BHIGOPOM GTI0 M 3aKyCOK cO CBOGOAHBIM TOCTYNOM, GONBIIOR MPomycKHo# crnocod-
HOCTBIO PECTOPAHHOIQ 3a71a, MEHBIUINM KOJIHYECTBOM OQHLUHAHTOB A4 OOCIYKHBaHHS;
B) BO3MOXKHOCTBIO TOCTSA BBIOpaTh M3 KapTh-MEHIO 011013 110 CBOEMY JKelaHHIo, OONbLIOH mpo-
NYCKHOH CrIOcOGHOCTBIO PECTOPAHHOTO 3aj1a.
3. OcHoBHbBIE 3JIeMEHTDLI 00CTYKUBAHNS BKJIHYANT!
a) BCTpEeYa roCTeH, pasMeLleHue UX B 3aje, NPeAJ0KEHHE MEHIO M KapThl BUH, allepATHBA, TPUEM
1 0GOpMIICHHE 3aKa3a, peKOMEHAIMH B BRIOODE 38KYCOK, ONIOA ¥ HAIHTKOB, TOCCPBHPOBKA CTO-
J1a B COOTBETCTBHE C 3aKa30M, IEpefaya 3akasa Ha MPOU3BOACTBO, IOfa4Yd HAUTKOB M Omtof, pac-
YeT ¢ TOCTAMHY;
6) BcTpeda rocTel, IpeIIoKeHNUE allepUTHBA, NPEANIOKECHHE MEHIO U KapThl BUH, YTOYHCHHE 3a-
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Ka3a, [10Jjaya HAIUTKOB ¥ OJII0[, PacyeT ¢ rOCTAMH;

B) BCTpeYa roCTel, pasMeLIeHNUE UX B 3aJle, JOCEPBHPOBKA CTONA B COOTBETCTBUH C 3aKa30M, lIepe-
Jla4a 3aKa3a Ha IPOM3BOJICTBO, 104443 HAMTKOB M OO, pacyeT ¢ rocTAMHU

4. K oCTpBIM H cO/IeHBIM X0JI0AHBIM 32KYCKaM PEKOMEHIYETCH N0QABATh. ...

a) KpacHBIE CTOJIOBBIE CYXME H HONYCYXHE BHHA;

0) KOHBSKH, XEpec, MOPTBENH;

B) BOJKY U FOpPbKHE HAaCTOHKH.

5. g opranu3anui 02HKETOB B PECTOPAaHEe HCIOJIb3YeTCs MEHIO. ..

a) MEHIO (IO KYyP»

0) KOMIINIEKCHOE MEHIO

B) OaHKETHOE MEHIO

6.KoaTHHEeHTAJbLHLIH 3aBTPAK BKJIOYaeT...

a) uaif, kode, mammnanckoe, HeOONBINNE XONOIHBIE 3aKyCKU, ropAune Orona, Cymesl,
CaNaThl, IECEPTHI

©) uait, kode, caxap, OYJIOUHBIE H3AENUS, TOCTBI, MACIIO, JUKEM, ME]L, BADEHbLE

B) uali, kode HWIM ropsIUi 1IOKONAl, caxap, CIMBKH(MOJOKO), JUMOH K€M HIH [TOBHANO, MEL,
xn1e0o0yIOUHbIe H3ACNMA, MACIIO

7.MeHI0 «A naprT» yame NpuMeHseTes:

a) B KYPOPTHBIX FOCTHHHLAX W IOMAX OT/bIXA;

0) B DOPOTHX 3KCKIIIO3UBHEIX PECTOpaHax;

B) MpH OOCTYKHBAHHH MEPOIIPHATHH ¢ OrpaHHYeHHBIM 00€JeHHBIM [IEPEPHIBOM MPOIODKHTENBHO-
cTei0 15-20 MuHYT

8.Keiirepunr —57o...

a) BpIe3HOE 00CITYyXKHBaHUE, IPOBOAHMMOE BHE NPEANPHATHS

0) obcITyXMBaHHE O(PUIHATEHEIX MEPOIIPUATHE B TOPFOBOM 3aJe

B) 00CTY>KHBaHHE 110 MEHKO Talsa0T

9. K coenuanbabIv GhopMaM 00CTY;KUBAHUS OTHOCATCH:

a) GaHKeTsI- KOKTeNs, OankeT-vyal, baHkeT-QypieT;

6) BocKpecHBIH OpaHuy, QypIIETHHIH CTOJ, 3a]1 — 3KCIpece

B) NaH4M, OU3Hec-NaH4K, OpaHyH, BOCKpecHbIe OpaHyu, xode-Opefiku, mpeseHTamms
10. MeToapl 00cay;KHBaAHHUA 3TO...

) BHIC3IHOE PECTOPAHHOE O0CITYXXKUBAHUE, CONMANBHBIN KEHTEPUHT, Vip-KeHTEPUHT;
0) «a 111 KapT», «a napTy», «TababAoT», IIBEACKHH cTOJ, OydeTHOE 0OCTYKUBAHUE, CTONI- IKCHPECT,
3aI-3KCIpece

B) OH3HEC — Nany, Ipe3enTanys, xode — Opeiik

11. KakuMu HaBbIKAMH H YMEHHUAMH J0JIKeH 001a0aTh Xocrec?

a) IPUIOTOBIEHHE PA3MMYHBIX BHI0B KOde, HCKYCCTBO (JIaTe-apT»;

0) BcTpeua ¥ pasMellleHre rocTeil, obIIeHue, co3nanue 6aronpuaTHoOi atMocdeps: B
3451, YMEHHE PaCIOIOKHTE K cele.

B) IPUTOTORTIEHHE PAa3IHYHLIX BUIOB CMENIaHHLIX HAIUTKOB, HCKYCCTBO diieliprHra.
12. Bua MeH10, 110 KOTOPOMY OJII02 FOTOBAT «HA 3aKaA3»:

a. A la carte

6. TabnpnoT

B. Carte du jour

r. [liBemcxuit cron

I. Cton-Oyder

e. lluknuanoe MeHIO

13. Bun MeH0, KOTOPBIA HCHO/b3YETCH [IPH OPraHH3A0MU IMTAHNS B CAHATOPHAX:
1. A la carte

2. TabmpmoT

3. Carte du jour
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4. Hireackuil cTon
5. Cton-6yder
6. luxknuuHoe MEHIO
14.Buz MeHI0, KOTOPBIH HCIOIb3yeTesl IPH OPraHH3alMK NATAHMS TYPHCTOB:
a) HUKIHYHOE MEHIO
6) a la carte
B) Carte du jour
15. Comense - 310....
) CIICHHANKCT, OTBEHAINUHA 32 NpodecCHOHANLHYIO NOJaYy HAIIMTKOB B JAHHOM 3aBEICHHH, [a-
FOILHH COBETHI 10 [IPABIIILHOMY BEIOOPY HANMTKOB M BHH K OII0JaM;
0) neryctaTop BHH H KOKTeinei;
B) AETYCTATOp 9Jad.
5.2. IlpoMeskyTOUHASI ATTECTALMS 110 UTOTAM OCBOSHHS JHCITHILTHHEI - 3a4em.

Bonpoce! x 3auery:
1.0cobenroCcTH B BHABI TOCTHHHYHOIO NPOJYKTA, €r0 COCTABHBIE HIIEMEHTEL
2. BHAB! FOCTHHHYHBIX YCITYT.
3.I1paBoBLIC H HOPMATHBHEIE JOKYMEHTHI, PErIaMEHTHUPYIOUIHE TOCTHHAYHYIO AEATENbHOCT.
4. TocTHHUYHLIH HPOLYKT, OCHOBHBIE MOHNTHS B TOCTHHUYHON JeATeTbHOCTH.
5.CranzapTel 06CIyKHBaHHUS B CPeCTBAX PA3MEIICHNUA.
6.KpanubuxauuoHHbe TpeOOBaRUA K IEPCOHATY MOCTHHHH.
7.0pranusanus QyHKOIMOHANBHBIX IPOUECCOB B TOCTHHHIIE.
8.Texnonoruu paGoThl ¢ pa3IMIHEIMY THIIAMH [OCTEH,
9.0neHKka yIOBIETBOPEHHOCTH FOCTEH B FOCTHHHIIE.
10.TexHonorun mpuéma, perHCTpaliy, pasMelienns ¥ 00CTyKUBAHHUSA TOCTeH B FOCTUHHULIE.
11. Texnonorus mpuéma u cnenuduka obcmyxusanus VIP— roctelf, HHOCTpaHHBIX rocTelt, rocrei ¢
OrPAaHHYCHHBEIMH BO3MOKHOCTAMH, TYPHUCTCKUX IPYIIN B TOCTHHHIIE.
12. PaboTa ¢ IOCTOAHHEIME TOCTSMH. PaboTa ¢ HHOCTpaHHBIMY FOCTAMH. YUET HAIHOHAMLHBIX U
PEIMMIHO3HEIX 0COOCHHOCTEH rocTei.
13.Texuonorus paboThl CIIy*0bl XO3HCTBEHHOTO 0OECIICUEHHs TOCTHHHLE], TEXHOJOTHH YOOPKH
BoMepHoro doxna. Koutpons xauectsa yGOpKH HOMEPOB.
14. Texnonorus paboTEI cTyx0bl KOHCBEPIKeH U MIBEHIapOB B TOCTHHHLE.
15. Texnonoruu paGoTe! GU3HEC- IEHTPA H CIIOPTHBHO — O3OPOBUTENBHOTO LIEHTPA B FOCTHHHULIE
16. Texnonoruu paboTs! ciryX05! $e30MaCHOCTH B FOCTHHHLE.
17.Texuonorua paboTe! 10 NPeJOCTABIEHHUIO IKCKYPCHOHHOTO H TPAHCIOPTHOTO OOCTY)KHBAHUA B
TOCTHHHIIE.
18.Texnonoruy paboThl aIMHHHCTPATHBHOMN CIYX0bI TOCTHHHLIBL.
19. Texnonoruu paGoThI OTAENA IO YIPABIEHHIO IEPCOHANIOM,
20. Texnonorun paboTEI OT/eNa MAPKETHHIA H IIPOLAK
21. Texxonoruy paGoThl HHXEHEPHO — TEXHUYECKON CIyXKGbl, BCTIOMOTATENEHBIX CITYKO TOCTHHH-
IBL.
22.TeXHONOrMH PEruCTpalyy, Pa3MEIIeHUs U 00CTyKHBAHAS TYPUCTCKHX IPYTII B TOCTHHHIIE.
23 .1IpaBuna okasanus ycuyr 00IIeCTBEHHOTO MUTAHHUA.
24 IloproToBka 3aia K 00CIyXKABAHHUIO.
25.0cHOBHEIE 3Talbl OGCTYKHBAHHA: BCTPeda rocTell, pa3MelleHre uX B 3ae, IpelIokKeHrne Me-
HIO ¥ KapThl BHH, allEPHTHBA, IPMEM H O(QOPMIICHME 33aKa3a, PEKOMEHAAMH B BRIGOPE 3aKYCOK,
601 ¥ HAIMTKOB, YTOYHEHHE 3aKa3a, JOCEPBHPOBKA CTOJIA B COOTBETCTBUH C MPUHATHIM 3aKA30M,
IIepeaJa 3axKasza Ha Ipou3BOACTBRO, ToAa4a Ok, ¥ HallHTKOB.
26.Pacuet rocta: Buael, GopMsl, MpaBuia.
27 . XapakTepHcTHKa COBpeMEHHBIX (OPM pacyera ¢ oTpeOHTENIMH.
28. Oprarnzanus npouecca o6CTy>KHBAHHS B 3aJIE.



29. [NpaBuna nojayy NpoAyKIUK cepBuc-Oapa.

'30. Metoarl nonaun 6;rox B pectopaHe ((ppaHLy3cKMH METOJ, aHTMHACKUH MeTOoZ, aMepHKaH-
CKHii MeToq, pycckuit meton i guieridon unu Silver service).

31. TMocnenoearensHOCTh M NIpaBHia Mofaud OMION ¥ 3aKYCOK, CHafKuX OO, rOpIurX M XOI04-
HBIX HallUTKOB, KOHIUTEPCKHX M3OCIUiL.

32.Jlopamok 3aMeHH HCIIONb30BaHHOH TOCY B U IPUOOPOB.

33. [IpaBwia 5THKETA H HOPMBI [TOBEIEHHUS 3& CTOJIOM.

34. CoBpeMeHHEIE BUAEI YCIIYT B GOpMEI 00CTy KHBaHHS.

35. Buapl 3apTpakoB: €BpONEHCKUH, KOHTHHEHTAIBHBIA, PACIHIMPEHHBIH, aHITTHACKUHA, aMepUKaH-
CKHii, 3aBTpaK ¢ MAaMIaHCKUM, TO3AHUIT 3aBTpaK.

36. Buabl 3aBTPAKoOB ¢ Y4YETOM OCOOLIX HPHBBIMEK WHOCTPAHHBIX FOCTEH: aBCTPUHCKUI IEepBbId U
BTOpOH, HCIIaHCKUH ¥ OPTYraibCKUil paHHUHA B IO3JHUH, HEMELKUH NepBbIi ¥ BTOpOH, dpaHITy3-
CKUIf TIepBHI# M BTOPO#, IIBEHNApCKUH NIEPBLIA U BTOPOH, HTAIBIHCKHH, IOMUIaHICKHH, CKAHTUHAB-
CKuit, pycCKHii, BereTapraHCKUH 3aBTpaK, JUETHUECKUH 3aBTpaK.

37. OcoOeHHOCTH COCTABNEHMS MEHIO AT JAHHBIX BUAOR 3ABTPAKOB.

38. KeliTepHHr.- KaTerOpHH, XapakTEPUCTHKH.

39. Cneunancuele QopMbl o0cnyKHUBaHUS (1aH4d, OM3HEC-TaH4YH, OpPaHUH, BOCKPECHbIE OpaHwH,
Kobe-Opeiixu, mpe3eHTauus H T.4.) OcoOCeHHOCTH COCTaBNEHUS MEHIO AMI JaHHBIX BHAOB YCIYT U
dbopm obcmyKuBarus.

40. Metoap! OOCTYKHBaHHUA: «a Js KapT», «a napT», «TabasaoT», MBEACKHHE cTon, OydeTHOE 00-
CILy>KUBaHUE, CTON-3KCIIPECE, 3aI-IKCIIPECC, X XapaKTePHCTHKA.

41. CoBpeMeHHBIE BUIBI YCIYT M (OpMBI OOCIYKHBAaHHMA: «CYACTIMBBIA 4ac», PYCCKMH CTOM,
«IKHEDY, «IHHEP.

42.Buprl nuTanud, IpeaocTaBiseMble IPU 00CTy)KUBAHUH TYPUCTOB: NONHBIH nancuoH — (FB); no-
mynancnoH — (HB); omsopaszoBoe muranue (3aBTpax) — (BB), Bce BrmO4YeHO B cromMocTh — All
inclusive T.x1.

43. Metone! o0coyKMBaHUA: «a Jig KapT», «& NapT», «1abapaoTy», mBeackHi ctoi, OybeTHOE 00-
CITy)KABaHHE, CTONI-DKCIIPECC, 3aI-IKCIIPECT, UX XapaKTepUCTHKa.

44.0O6cny;uBanue B NPeANPUATHAX OOIIECTBEHHOIO NUTAHUA HAa TEPPUTOPHH TOCTHHHUIL: 3aBTpax
10 MEHIO O CBOOOIHEBIM BEIOOpOM OO, 3aBTpaK M o0el B BHAE LIBEJCKOTO CTOJA.
45.06cmy>xuBanue NPOXHUBAIOIIKAX B FOCTHHHULAX 10 Pa3lHYHOMY MCHIO! KOHTHHEHTANBHOTO 3aB-
TpaKa, PaCUIMPEHHOTO 3aBTpaKa, eBpPONEeHCKOro 3apTpaKa, aH[NIHHCKOr0, aMEPHKAHCKOTO 3aBTpaKa,
PYCCKOTO 3aBTpaka, 3aBTpaK ¢ LIaMIIaHCKHM, NO3AHMHA 3aBTpaK QMETHYECKOIO 3aBTpaka, BEreTapH-
AHCKOTO 3aBTPaKa; 3aBTPAKOB C YYETOM OCOOBIX NPHBBIYEK HHOCTPAHHBIX TOCTEH: aBCTpHIHCKU,
UCNIAaHCKUH M IOPTYTalbCKHi, HEMEUKMIl, (paHIy3cKuil, MBeRUAPDCKUHA, UTATBIHCKUM, TOJITaH-
CKHH, CKAHIHABCKHI.

5.3. CamocTosTenbHasa padora o0y4armerocs.

CamocrosTenpHas paboTa CTYASHTOB IO M3YYEHHIO NHCHHILTHHEl BKIIOYACT CHCHYIOLINE
BHABI paboT: H3YYCHHE MaTepHaia, H3JIOXKEHHOTO Ha JIeKIMH; H3yYeHHE MaTepHalla, BHIHECECHHOIO
Ha NpaKTHYecKye 3aHsITH; MOArOTOBKA K MPAKTHUECKUM 3aHATHAM, BRIIONHEHNE HHIUBHAYAILHO-
ro 3ananud (pedepar), DIOArTOTOBKA [IPE3CHTANMH AOKIALA.

Camocrosrenbias BHeay (UTOpHas paboTa o Kypey BKIIOYAST H3y4eHHe y4eOHOH U HAy4HOH
JITepaTypHl, NOBTOPEHNE NEKIMOHHOTO MaTteprana, OArOTOBKY K MPAaKTHYCCKUM 3aHATHAM, a TakKe
K TEKYIIEMY KOHTPONIO H HPOMEXYTOYHOM arrecTaiuu. [IpakTH4ecKHe 3aHSITHS NPexyCMaTPUBAIOT
COBEpIIECHCTBOBAHHE HABLIKOB pabOThl ¢ NEPBOMCTOUHUKAMH, H3YUCHHS IPCAMETHOM CEHHQUKH
Kypca. Bonpochl, He pacCMOTpEHHBIC Ha IEKUMAX ¥ NPAKTHIECKUX 3aHSTHUAX, JOJDKHEI OBITh H3YUYeHb!
OakanappamMH B xo4e caMocToATenAbHOH paboThl. KonTpone camocrodTenpHol paGoThl GakanaBpos
Has y9eOHOM porpaMMoi Kypca OCYIIECTBIIETCS B XOJE NPAKTHYECKHX 32HATHHA METOIOM YCTHOTO
ONpOCa HJIM OTBETOB Ha BOIIPOCH! TeM. B Xone caMocTOATENBHOM paboTEl KaKbli cTyaeHT oba3au
IPOYMTATh OCHOBHYIO M IO BOMOYKHOCTH JOIONHUTENBHYIO JINTEPATYPY 110 U3ydaeMoi Teme. Ofy-
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YaIOIUIACA JO/KeH TOTOBUTHCH K [IPEACTOAIIEMY PaKTHYECKOMY 3aHATHIO IO BCeM, 0003HAYCHHEIM
B [IporpaMMe Bompocam. He nposgcHeHHbIE (IUCKYCCHOHHBIE) B XOA€ CaMOCTOSTENIbHOM paboTe! BO-
IIPOCHI CNENYET BBINKUCATL B KOHCNEKT JIEKUXHA 1 BIIOCIEACTBHN NIPOACHUTD UX HA IPAKTHYECKUX 3a-
HATHSX.

CaMocTosTebHas paboTa BBINOMHAETCA CTYACHTOM IO 3a[aHHI0 Mpernogasarelis, HO Ge3 ero
HENOCPEICTBEHHOTO YYaCTHA.

Bunamu 3anaHuii 119 BHeay JHTOPHOMN CaMOCTOATENbHON paboTh! CTYACHTA BLICTYIIAKT:

114 OBNIAJCHWS 3HAHUSAMMU:

- _ uTeHHe Texcra (yueOHuKa, NEpBOMCTOYHMKA, JOMOTHUTEILHOR IMTEPATYPE]); COCTABIEHUE

[UIaHA TEKCTA;

- KOHCIIEKTUPORAHUE TEKCTA,

- BBINWCKY U3 TEKCTa;

- paboTa co CIORapIMH U CIIPABOYHUKAMY;

- yuebHO-HCcCnefoBaTenbeKas pabora;

- _ HCIONB30BaHNE KOMIBIOTEPHOH TEXHUKHA M MHTepHETa U Jp. NPH BEINOIHEHHH TEOPYECKHUX

JOMALIHUX 3aJaHuH.

L1 3aKPENIeHNs ¥ CHCTeMAaTH3alliy 3HAHUH!

- pabora ¢ KoHcneKTOM Jiekiuit (06paboTka TekcTa);

- _ noBTopHas pabota Hax yueOHBIM MaTepralioM (INMEKTPOHHOTO YueOHKKa, TICPBORCTOUHHKE,

JOMNOJTHUTENBHOH TUTEpaTypH);

- COCTABJICHHUE [1JIaHa 4 TEe3HCOB OTBETA Ha BOMPOCEI IPOMEXKYTOUHOIO KOHTPOJLA,

- aHaNHTHYecKad o0paboTKa TeKkcTa (AHHOTHpOBaHUE, PElleH3HPOBaHuE, pe(hepUpOBaHKE, KOH-
CHEKT-aHaIHU3 Y Ap.);

- TNOArOTOBKA COOOIICHHH Ha NIPAaKTHYECKOM 3aHATHH H Ap. 171 QOpMUPOBAHMA YMEHHHA H

HABBLIKOR:

- TOJITOTOBKA COOOIIEHUI 10 3aJAHHBIM TEMAM;

- pelIeHHE CHTYAUMORHEIX (TPOEeCCHOHANBHEIX) 3aIaHHI;

IlpopaboTka BOIIPOCOBR, BEIHOCHMBIX Ha CaMOCTOSTENBHOC H3YUCHHE COCTOWT B H3YUYCHHH,
KOHCIIEKTHPOBAHUY M aHAIIU3€ JIMTEPATYPHBIX HCTOUHHKOB.

Meroaugeckye peKOMEHAAIHH 110 CaMOCTOSTENEHOMY H3YUCHHIO BOIIPOCOB TEM AHCLHUILIHHEL

1. HeobxopuMo npo9uTaTh MMTEPAaTYPHBIE HCTOYHKUKY, IPOaHANTH3NPOBATH Ka4E€CTBO H IIOJIHO-
TY M3NOXKEHUA MATEPHANIA 110 H3Y4YaEMBIM BONPOCAM B IMTEPAaTyPHBIX HCTOYHUKAX.

2. PexoMeHayeTCA MUCEMEHHO COCTABUTEL CBOH BONPOCH! K TEKCTY (HE MEeHee Tpex).

3. PexoMennyercsa AaTh COOCTBEHHbIE KOMMEHTAPMHM [IPOYMTAHHOMY MATEpHANy, apryMeHTa-
LU0 CBOEH MHTEPIIPETAIMH.

4. KoHTpoJIE BBINOJIHEHHS BHEAyIWTOPHOH CaMOCTOSTENBHON palOoTEl OCYINECTBIAETCS HA
NPAKTHYECKUX 32HATHSX, MHIHBH/YaIbHBIX H IPYNNOBBIX KOHCYNbTALlUX, 3alUTE pedepata, K-
3aMeHe.

Bonipock! fu1s caMocToATeILHOMH padoTbt CTYAEHTORB:
1.XapakTepHcTHKA # OCOOEHHOCTH IMOCTHHHUYHBIX YCIYT.
2. Knaccuukanusa rocTHHUYHBIX IPEAIPUSTHI 10 pasMepy H IeNeBbIM PEIHKAM.
3.busHec-oTeny.
4. KoHrpecc-meHTpEL.
5.Kourpecc-orenu.
6.IocTHHHLB IPH a3pOTIOpTaX.
7.CrouT-0TEH.
8.] oCTHHUIIL! JUTENLHOTO TIPOXKHBAHHS.
9 PezuznentHrle rocTHHANLL. KypOpTHBIE TOCTHHHIBL
10. Tajimimep-oTeny.
11.AnpTepHaTHBHBIE CPEACTBA PA3MEIICHUS.
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11.ToCTHHHYHEIA NPOXYKT K €70 COCTABILAIOLINE.

12.0co6eHHOCTH YCIYT TOCTHHHIIBL

13.MexnayHapoAsble IpaBrila MPeAoCcTaBIeHRA YCIYT FOCTHHHIL,

14. OcoGeHHOCTH JOrOBOPHEIX OTHOHICHHH, NMPEelyCMOTPEHHBIE MEKIYHApOAHbIMM INpPaBHIAMHE
[IPEIOCTABNEHHA YCIIyT T'OCTHHHIIL.

15.IIpapa u 00s432HHOCTH BIaJ€/IbLa TOCTHHHLIBL.

16.ITpara 1 0043aHHOCTH KIIHEHTA.

17 MexayHapoZHEIe IPaBKUia MOATOTORKH HOMEPOB K 3aCe/IeHHIO M OCBOOOXAEHHIO.

18.JIpaeuna odopmiieHus IPOKUBAHNS B TOCTHHULIE.

19.PacyeT cTOMMOCTH [IPOXHUBAHHA B FTOCTHHHLE.

20. OprauusalyioHHas CTPYKTYPa YIPABACHHS FOCTUHHYHBIM IPEMIPHATHEM.

21. AIMAHACTPAaTUBHO-YIIPABJICHYECKas Clyx0a.

22.JInynas moAroTOBKa OpHIHMaHTa K paboTe.

23.TpeboBaHus K 00CIYXUBAIOLIEMY NIEPCOHATY PECTOPaHa.

24 MeHI0 pecTOpaHoB: BULL, cienuduyeckue ocobeHnocT. TpeboBanus, NpebaBIieMble K Me-
HIO.

25 .IIpapuna o6CTyKMBaHHA [IOCETUTENEH B PECTOPAHE.

26. OcobernOCTH 0GCITyKHUBaHHA IPHEMOB i OaHKETOB.

27. Obecrieuenne 6e30MaCHOCTH KIWIBIX IOMEIIEHHH B OTENE,

28.0co0eHHOCTH PETHCTPallHH TYPHCTCKIX IPYIILL,

29.0¢c00eHHOCTH PErHCTPAIHH HHOCTPAHHBIX TYPHCTOB.

30.JlomOIHUTENBHBIE YCIYTH B TOCTHHHULE

31.IlpaBuna npeaocTaBieHHs YCIYT IPaycyHEIX.

32.Xommiexrarnus MuHH-0apa.

33.IIpaBuna nonp30Banus MuHU-6apoM. O6cmyxuBanye MUHH-0apoB U GOpMUpPOBaHIUE cUETa 38
VCIIONB30BAHHBIC HATIUTKY M NPOIYKTHI

34 BapuaHThl MOLIEHHHYECTBA C COLEPKUMBIM MHHU-0aPOR H YCIOBHS €TI0 NIPEJOTBPaleHHS.
35.I1paBuna IpeROCTaBICHHS JOMOTHHTENBHBIX YCIYT TOPHHYHBIMH.

36.XapakTepHCTHKA H 0COOEHHOCTH IIPEIOCTABICHUS TPaHCIIOPTHBIX, HHGOPMaLMOHHEIX, pa3Blie-
KaTeJIbHLIX YCIIYT B TOCTHHHITAX.

37.0cHOBHEIE, BCTIOMOTraTEILEBIE U JOIIOIHUTENBHBIE YCIYTH FOCTHHHYHBIX IIPEAIPHUATHH.
38.ITepeyeHp ycIyT, MPeNOCTABIAEMBIX NPOKHUBAOLIMM 32 JOTIOMHUTENILHYIO ILIaTy.

39 JlomoHUTENBHEIE YCIYIH, 3aKa3bIBaEMble TPH OPOHHUPOBAHHHY HOMEDA.

40, JloKkyMeHTBI, 3ar1QJIHsieMEIe IIPA BhIe3/I¢. 3aBUCHMMOCTE NPOLEAYPHl 3aIlONHEHHS JOKYMEHTOB OT
(OPMBI OILIATEHL

41. IlpaBuna BefeHHU TenedOHHBIX IIEPErOBOPOB H NIPABHIIA TOBEISHHSA B TOCTEBEIX 30HAX
42.0mubKy, KOTOPBIX clieayer u3deraTb Ipu OOMIEHHH C FOCTSIMH. BaXHOCTh KIMEHTOPHEHTHPO-
BAHHOTO TIOIXOJA.

43 Hognoit aygut B rocrinEIe. OyHKIMOHANBHBE 0043aHHOCTH HOUHOTO ay AUTODA.

44 OpraHu3auyg KOHTPOJIA Hal IOPAAKOM B OOLIECTBEHHBIX M CJTYKEeOHBIX MOMENICHUAX.

45 KoHGIMKTHEIE CHTYallMd. TeXHONOTHs NOBEIEHNA B KOH(IHKTE.

[IpumepHas TeMaTHKa pedepaToB, 10KJI210B:
TpebGoranus K ycayraM, IpeJOCTaBIsEMBIM B CIICHUATH3HPOBAHHEIX CPEACTBAX pa3MelILCHHS
CnyxObl FOCTHHHLBL. TeXHOJNOIUsS NPUEMa B pasMelleHud rocrel
O0c¢ayxuBaHHe TOCTHHHYHOTO (OHAA.
Opranuzanus DUTaHUs rocrei
OcuoHBIe GOPMBI IPeIOCTARICHAS TUTAHMA B TOCTHHHYHO- PECTOPaHHOM 00CITYKUBaHHM.
IlonroroBka K OOCITy>KHBaHUIO IIOCETHUTENEH pecTopaHa.
IMonyuernre ¥ NOAroOTOBKA [TOCYIBI, TPHOOPOB, CTONIOBOrO Genba.
CepBupoBKa CTOOB AN Pa3IHYHBIX BHIOB 00CITYKHUBaHHUS.

et BRI
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9. Cnenuanbueie HQopMbI 00CIYKHBAHHSA B PECTOPAHE.

10.0Opraunszanus oOcIyKHBaHHA B 3aJ1€-3KCTIPECC.

11.Croa-3xcnpece-cnennduKa 00CIyKUBaHUA.

12.0coberHocTH 00CTyKiBaHHUs o TUIY «IlIBeacKUit cTOM.

13.0prauuzanus paboTH Hapa.

14.Pors aIMEEICTPAaTHBHOTO KOHTPOJIA B OGECIEUCHNHN COXPAHHOCTH H Be30MacHOCTH.
15.0¢00eEHOCTH CHCTEMBI OXPaHbl i 0e30IaCHOCTH B TOCTHHUYHOM KOMILICKCE.

16.0praxysanus KOHTPONS 32 XpaHEHUEM KITIOUeH.

17.Pa3paboTka MEpOLPHUATHIA Ha CyJall SKCTPEHHBIX CHTYAIHH B TOCTHHALE

18.HOBBIe TCXHONOTHH B pelleHHH NpoOGIeMbl 0Xpanbl U 0e30macHOCTH. TeXHHYECKHE CPElCTRa
$€30IacCHOCTH.

19.ITpoTHBOMOXAPHEIE CHCTEMBI CHIHATM3ALHE, ONIOBSIICHHS, [103KapOTY IICHHS.

20.CucTeMs! KOHTPONS JOCTYNa B HOMEpa.

21.CucTems! BuaeoHabmonenus, CHcTeMBl 3al0UTHI OT B3JIOMAa B TOCTHHIHUAX H MHBIX CPEICTBAX
pa3sMELUCHHUA.

22. Pons 1 MecTO CIyK0Obl TpHEMa U Pa3MEIIEHHs B YIPaBICHYECKOH CTPYKTYPE OTeNA

23. ABTOMaTH3UpOBaHHas 00paBoTKa JaHHBIX B CITy3K6¢ IpHEMa W pasMelleHus.

24. Kpanuukanuonssle TpeGOBaHNS 1 JOJDKHOCTHEIE 0043aHHOCTH COTPYIHHKOB ciyx0bl TpHEMa
H pasMeIleHns

25. Kputepuu, yuuThiBacMbIe IPH KNAacCHUKALMY TOCTHHHAL.

26. CocTaB/rOnHe KyJIbTYPbl CEpBUCa

27.TIpaBmiia OBEASHHS IIEPCOHATA KOHTAKTHBIX CIyX0

28.Ctiie B 00CITYXMBAHHH TOCTEH

29.9cTeTHyecKad KyIbTypa TOCTHHHYIHOTO CEPBHCA

30. BuusHAe Ky ITYPHBIX TPAIHIAH i OOEIYach HA OPTaHH3ALMIO BCTPEYH U OOCITy KHBAHHS HHO-
CTpaHHBIX T'OCTEH.

dona oneHoyHbx Marepuanos (POM) ang NPOBEIECHHA ATTECTALMU YPOBHS cOPMHPOBAH-
HOCTH KOMIIETEHIMH 00yYaIOUIMXCA 10 RUCIUTIIHHE 0QOPMIIAETCA OTACIBHBIM JOKYMEHTOM.

6. VYAEBHO-METOJHYECKOE H HHPOPMAITMOHHOE OBECIIEYEHHE

JUCHHIIJIMHBI
6.1. KauroodecneueHHOCTD
HarmMenoBanve nurepaTypbl: aBTOP, Ha3BaHHE, BUI W3Ma- lon KHUT'OOBECIIEUEHHOCTD
Hiad, U3[ATENECTRO WA [ Hannaue 8 anextpoHnof Oubmoteke Bal'Y
1 2 3
OcHoBHaA JHTEPATYDPA
1. Tumoxuaa, T. JI. TeXHOIOruy roCTHHHYHOH 2019 https://biblio-online.ru -432904

JEATEBHOCTR: TEOPHS A HPAKTHKA : Y4eOHHK LA
npuknagHoro Gaxanaspuara / T. JI. TumoxuHa.
— M.: IOpaiit, 2019. — 336 ¢. — (baxanasp.
IIpuknaauoii kype). — ISBN 978-5-534-08190-9

2.Tumoxuna, T. JI Opranusauus roCTHHUYHOTO 2019 https:.//biblio-online.ru -432903
Jena: yaeGHUK /IS IPHKIaAHOro Gakanappuara /
T. JI. Tumoxmuua. — M.: IOpaiir, 2019. — 331 c.
— (Bakanasp. [Ipuxinaguoi xypc). — ISBN 978-
5-534-08193-0
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[NponomxeHne Tadauisl

1

3

3. Conory6oga, I'.C. Opranusanus Npou3BOACTRA
u OOCNY>KUBaHUS Ha MPeANPHATHAX OOILECTBEH-
HOro mwraHds: Y4eOHMK gm1  By3zoB  /
I'.C.Conory6oa.— 3-¢ H34.,, HCHp. M JOI.—
Mocksa HznarensctBo HOpaiit, 2021.— 332 c.
— ISBN 978-5-534-09303-2

2021

https://urait.ru/bcode/470666

JononsurenbHas ureparypa

1. Bypakorckasa, H. B. O6cityxuBaHue B rocTH-
HAYHOM KOMITIEKCE OCOOBIX KaTeropHi KIHEH-
TOB: yuebHOe IIocoDHe I aKkaJeMHdecKoro Oa-
kanaspuata / H. B. Bypakopckas, O. B. JlykuHa,
1O. P. CononoaukoBa. — 2-¢ u3a. — Mockea :
Uszparenscreo HOpatit, 2019 ; Omck : Hzn-o
OMI'TY. — 98 ¢. — (YauBepcurere! Poccun). —
ISBN 978-5-534-11735-6 (U3narenscTBO
[Opaiit). — ISBN 978-5-8149-2644-9 (M3a3-Bo
OMI'TY).

2019

https://biblio-online.ru -446040

2.baymraprer, JI. B. MapkeTusr rocTHHHYHOTO
TpeNNpUATHS: YUeOHHK A7 akageMHdecKoro Da-
xaraspuara / JI. B. baymrapren. — Mockea :
W3znarenscrso KOpaiit, 2019. — 338 ¢. — (baxa-
naBp. AxagemuueckHil kypc). — ISBN 978-5-
534-00581-3.

2019

https://biblio-online.ru -432906

3. Bapamnos, B.A. Otuxer obcmyxuBaHug Ha
MpeINpHATHAX OOLIEeCTBEHHOTO NHTaHUS: y4el-
Hoe mocobue g By3oB / bB.A.Bapanos,
H.A.Cxopkura. — 2-e m31. — Mocksa : H3ga-
TenseTBO HOpaitt, 2020.— 184 c.— ISBN 978-5-
534-10698-3.

2020

https://urait.ru/bcode/457044

4. bypaxoseckas, H.B. O6¢ciyxusaHue B roctu-
HUYHOM KOMILIEKCE OCOOLIX KaTeropuit KiIHeH-
TOB: yqebHoe nocofue JUTS BY30B/
H.B.bypaxosckas, O.B.Jlykuna,
1O.P.Cononopaukosa.— 2-¢ u3n.— Mockea H3-
nmarenscTBo HOpaiit, 2021.— 98 ¢— ISBN 978-5-
534-11735-6.

2021

https://urait.ru/bcode/476187

5. XKabuna, C.b. MapKkeTHHT IPOAYKUUH K YCIYT.
ObmecTBeHHOE mUTaHHE: yuebHOE nocodHe ans
By30B / C.b. XKabmua. — 2-e u3z., ucmp. u nomn.—
Mocksa. Mzpmarenncteo IOpaiit, 2021, — 264
¢c— ISBN 978-5-534-05141-4.

2021

https://urait.ru/bcode/473202

6.2. IlepuoaryecKkye H3TaHASA

1. «loctrHMUA H pecTopaH: OM3HeC U ympasieHHe» - M3natensctBo OO0 «M3marensctro
XocnaTanuruy. Benymmii cnenualn3upoBaHHELR XypHaI 1 Tpo¢eCCHOHATIOB HHIYCTPHH TOCTe-

IPHHMCTBA.

2. «locrunmynoe aeno» - MU «[lanopaman. [lpodeccronanbHblil KypHAT AN CHEIHATH-
CTOB B OpraHH3alMOHHON, MapKeTHHIOBOH U (HHAHCOBO-XO3IHCTBEHHOH cdepax IedTenbHOCTH

IpeNpUATHH HHAYCTPHH TOCTEIIPRMMCTEA.
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3. «Otmen mpomaxy - UJI «Pectopandrie BegoMocTuy. M3nanue, npefHasHayeHHOE 114
PO ECCHOHAIOB PECTOPAHHOTO B TOCTHHHYHOTO OH3Heca.

4, «Orenpy»-M3parenscTBo «X3mmu [Ipecey». [leprHoandeckoe H3gaHHe, NOCBALMIEHHOE BO-
IpocaM FOCTHHHYHOIO OM3Heca H HHIYCTPHH TOCTETIPHUMCTBA.

5. «Orens. CoBpeMeHHBIH Ouznec» - M3garenscteo OO0 «Hama nemoras npecca». Cre-
LHAM3MPOBAHHEIH KYPHAI /11 NpohecCHOHATOB OTENLHOr0 Ou3Heca.

6. XypHan «AkaneMus rocTepUMMCTBa», ManaTtenscTeo «Meano mpo»

6.3. HarepHeT-pecypchl

1.®enepanpHOe areHTCTBO IO TyYpU3My- hitps://www.russiatourism.ru/contents/statistika/

2. bubnmuorexa 'OCToB 1 HOpMaTHBHBEIX JOKYMEHTOB - http://libgost.ru/

3. Kypuan ang HauWHAIOMMX U ONBITHRIX NpeANpHHEMAaTeNei - http://bsnss.net/

4 QepepanbHBIT NOPTAI NONEP)KKHA MaJIOTO H CPENHETO MpEeANpHHEMATEeNbCTEA: HOBOCTH.
rUy  OpeNnpUHUMATeld, FOCHOAJCPKKA MAJIOr0 M CPelHEero  INpealpHHHMATENbCTBa-
http://smb.gov.ru/

5.JlopTan HEAYCTpHUH rocTeNpUHUMCTBa-http://.horeca.ru

6.CoofimecTeo podecCHOHANOB TOCTHHHYHOTO Ou3Heca. Begyumi nopran B HHIYCTpUM
roctenprrMcTBa Poccrn 1 CHI - http://.frontdesk.ru

7. B¢ npo rocTHHEMNEL, oTenH - http:/..new-hotel.ru

8. Caiit 00 3THKETE H IpaBuiIax NOBEAEHHA - http://.proeticet.ru

9. ®enepaneHbiit nopran «Poccuiickoe obpazosanue». — URL: http://edu.ru/

10. Odunuanensiit uHTEpHET-NOpTAN PenepanbHOH CIyXO0B rOCyIapcTBEHHOM CTATUCTHKH
(Poccrat). — URL: http://www.gks.ru/

11. DnextponHas dubnuoteunas cuctema Brnl'Y. — URL: http:/library.vlsu.ru/

12. bubnuorpaduyeckas u pedeparubHas 0asa xanubix Haydsbix nyOnukauuit Scopus. —
URL: http://www.scopus.com/

13. ba3za maHHBIX MEXIYyHapOAHBIX MHIEKCOB HAayYHOro LHUTHpoBaHuAa Web of Science. —
URL: webofscience.com

7. MATEPUAJIBHO-TEXHHYECKOE OBECIIEYEHHE JUCITUIIJIHHBI

JAnsg peannzanuu JaHHOH AUCIIMIUIMHEI HMEIOTCS CHEIHAalbHbIE NOMEUICHHS IS MpoBese-
HHS 3aHATHH JIEKIMOHHOIO THIIA, 3AHATHH NPAKTHYECKOro/1abopaTopHOTO THIA, MPYIIOBEIX M HH-
IHMBHIYAJIbHBIX KOHCYJIbTALHH, TEKYIIEro KOHTPOIA H MPOMEXKYTOYHOH aTTeCTalldy, a TAaKXKe II0-
MELIEHHA U CAMOCTOATENBHOH paboTsl: ay UTOPHH, OCHAUIEHHBIE MYNIbTH-MeIHa 000pyI0BaHu-
€M, KOMIIBIOTEPHEIE KacChl € JOCTYNOM B MHTEPHET, ayaHTOpHH Oe3 cliennansHoro oobopynosa-
HHS.

[NepeyeHb HCIOMBE3YEMOTQ HLEH3UOHHOTO IIpOrpaMMHoro obecneuenus: naker MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «KoncynsranT Ilmoc» (MHCTATHpOBaHHEIA pe-
cypc Bal'VY).

[Tpumevanue:

B COOTBETCTBHH ¢ HOPMATHBHO-IIPAROBBIMHM aKTaMH /U1 HHBAJIKIOB M JIHII C OTPAaHHYEHHEI-
MH BO3MOXXHOCTSIMH 3J0POBES IIPH HEOOXOANMOCTH TECTUPOBAHHE MOXKET OBITh IPOBELEHO TOJIBKO
B IACBMEHHOHA WM yCTHOHN dopMe, a TakKe MOTYT OBITH HCTIOJIE30BaHEl PYTHE MaTepHalbl KOH-
TPOJIS Ka4eCTBa 3HAHWH, IIpeTyCMOTPEHHBIE padoyeil IporpaMMoi JHCIHUILTAHEL
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