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1. NEJH OCBOEHUA TMCLOHUITIHHBI

Henero ocrOeHHs JUCUMIUIMHEL «[ OCTHHHYHAA W PEeCTOpaHHas HHIYCTPHA» ABIAETCS Gop-
MHpOBaHHe 0a30BBIX POQECCHOHAIBHBIX M CHENUANBHBIX KOMINECTCHIMH CTYAEHTOB MO TEXHOMO-
THH TOCTHHHMYHOrO M DECTOPAHHOIC CepBHCa; (OPMHPOBAHHE Y CTYACHTOB CHCTEMBI 3HAHMM M
NPEACTABIEHHA O COBPEMEHHBIX 3(DQPEKTHBHEIX METOJaX BENCHHUS I'OCTHHHYHOTO M PECTOPAHHOIO
bu3Heca.

3anauu:

¢ H3YUHTL TCOPCTHHYCCKHC OCHOBBI CTAHOBIICHHUA H Pa3BUTHA TOCTHHHUYHOTO HOej1a, ocobeH-
HOCTH €T0 Pa3BUTHS B Pa3HBIX CTPAHaX; COBPEMEHHOE COCTOAHHE PhIHKA TOCTHHUYHBIX YCIIYT;

® JaThb TCOPETHYCCKHME 3HAHUS O CHCTEMaX KAACCHMHUKAIIMH W THIOJIOIMMM TOCTHHHL M
HHBIX CPEACTB pazMeilleHHS;

* O0yYdTh NpHHLMIAM OpraHuzauu#, QyHKUMOHHUPOBAHHMS TOCTHHHIl M WMHBIX CPEICTB
pasMelteHna U B3aUMOCBA3H cyx0;

¢ O3HAKOMHTL C TpPeOOBaHHAMH K (DYHKIMOHANBHBIM [OMEILUEHHSAM TOCTHHHII M HMHBIX
CpelCTBaM pa3MEILCHHS;

® U3Y4UTE COBPEMEHHKIE TPEOOBAHUA K PECTOPAHHOMY CEPBUCY;

¢ cOpMHUPOBATE HABEIKM MOJATOTOBKH U Pealu3alliyl NeATeNbHOCTH TIPEANpPHSTHIl PECTO-
paHHOTO Ou3HeCa.

2. MECTO JUCIHIIJIMHBI B CTPYKTYPE OIIOII
Huctnimna «'octunuynas ¥ pecTopaHHas HHIAYCTPHS» OTHOCHTCS K YAcTH yd4eGHOro
nnana, GopMHpyeMoH yuacTHUKaMK 00pa3oBaTeIBHEIX OTHOMIEHHH, IPOrPaMMB! HaKaTaRPHATA TIO
Hanpaerednio 43.03.02 « Typusm».

3. INIAHUPYEMBIE PE3VJIbTATHI OGYYEHHWS 110 JUCLHUOIKUHE
ITnanupyemble pesynpraThl 0OY4YeHHS 110 IMCLMILIMHE, COOTHECEHHBIE C ILTAHMPYEMBIMH
pesynbraramu ocpoeHus OHOII (KoMIETCHIMAMY H HHAMKATOPAMH JOCTHKEHHS KOMIIETEHIIHIT)

POpMUpYEMEIC Tlnanupyempie pesynLTaThl 0OYHEHHS 110 AHCLUMIIIUHE, B COOTBETCTBUU HaumenosaHue
KOMMETEHLUHH C HHAWKATOPOM JOCTHKEHHS KOMIETEHIIHH OLEHOYHOTO
{xon, Huaukarop Pezynntarsr ofyaeHus no gucumnavnie cpelcTsa
colepKaHH1e JOCTHKEHHSA
KOMIIETEHLIHW ) KOMMNETEHUMH
] 2 3 4
MK-3 - ITiC-3.1. Dopmupyer | 3waem: TecToBbIE M

Cnocolex pas- | TypHCTCKUIt MPONYKT, | - HHAHBMAYANBHBIE U CTIEUMANBHBIE TPeGOBAHNA TYPHCTa | CHTYaLMOHHbIE
pabaTeiBaTh U B T. . H2 OCHOBE CO- | K NPOLECCY OOCTYKHBAHWS B NMPEANPHATHAX COCTHHUI- 3aAaHHA
OPUMEHATD TEX- | BPEMEHHBIN  mihop- | HOH U pecTOpaHHON HHAYCTPHH

Honoruu 06- MaLHOHHO- Yaeem:

CAYKHBAHUSA KOMMYHWK&THBHbBIX NPUMEHATL TEXHONOTHA COCILYAMBAHHA TYPHCTOB B rOC-

TYPUCTOB C MC- | TEXHONOTWl, & TAKKE | THHHYHOH U PECTOPAHHON WHILYCTPHM C YY4ETOM HHIMBY-

MOAB3OBAHHEM | C YUETOM MHAMBWIY- | AY&NLHLIX H CHELMANBHBIX TPeOORAHWA TYPHCTE,

TEXHOTOTHHE- | &1BHBIX W CHEUHANb- | - HCMOMb30BATL COBPEMEHHBIE TEXHONOTHUECKHE H HHGOP-

CKHX ¥ UHDOp- | HBIX TpeOOoBaHNH | MALHOHHO-KOMMYHHKATHBHLIX TEXHOIOMHH

MALUUOHHO- TYpPHCTa. Bradeem:

KOMMYHHKaTHB- HaBbIKAMM OKa3aHusA YCIIYr B NPEONPHATHAX TOCTUHMY-

HbIX TEXHOI0- HOM M PECTOPAHHON UHAYCTPHH € YHETOM MHAMBHIYAIb-

ruii HBIX M CheunanbHbix TpeDOBaHWA TYPHCTA ¢ MCIIONbL30-

BAHWEM COBPEMEHHBIX TEXHONOIHYECKHUX M RHpOopMaum-
OHHO-KOMMYHHKaTHBHBIX TEXHOAQT Wit

[RS]
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[K-3.3. Bener nepe-
roBopLl C MapTHepa-
MH,  COMTACOBLIBAET
YCIOBHA B3aMMOICH-
CTBHA NO peanu3aliMiu
TYPUCTCKHX [POAYK-
TOB C HUCNOJNB30OBaHU-
&M TEeXHOJOTHYECKHX
¥ MHGPOPMALHOHHO-
KOMMYHHMKATHBHBIX
TEXHOMOTHIH

3naem:

- npodeccHoHanhbHbie 33039l B chepe rOCTHHHYHOTG W
pecTopannoro OH3Heca M COBPEMEHHbLIE TEXHONOTIHYe-
CKHE M HHQOPMAUHOHHO-KOMMYHUKATUEHBIE TEXHOMO-
'MW NPUMEHEHHS 114 WX PELICHHS,

Viveem:

- TIPHUMCHSTL COBPEMEHHBIE TEXHOAOTHHECKHE H MHd)Op—
M2UHOHHO-KOMMYHUKATHBHBIE TEXHOMOTHH TIPU PELUEHMH
NpOGECCHOHAABHBIX 3a0a4n B FOCTUHUYHON M pecTo-
PAHROH HHAYCTPHH;

Bradeem:

- HABbIKAMH B3aUMOAEHCTBHS ¢ MApTHEPAMU [IPH COT/a-
COBaHWMKW YCROBHI peanuzauMH YCnyr B FOCTHHHYHON H
PECTOPaHHOR HHIYCTPHH

TecToBRbLIE H
CHUTYALHOHHBIE
3aJaHuns

[MK- 3.4. Henonsayer
MHHOBALHOHHbIE
TEXHOMOMHH M KOM-
MYHHKALWHW TIpK pea-
JIH3ALMH TYPHCTCKMX

yenyr

Snaem:

- MHHOBAUHOHHBIE TEXHONOTHU OOCITYKUBAHHSA TYPHCTOBR
B FOCTHHHYHOH W pecTOpPaHHON HHOYCTPUH;

Vuteem:

-MCTOb30BATE MHHOBAIMOHHbIE TEXHOIOIMU [IPH peai-
3aUMY YCIYT B POCTHHUYHOH H pecTOpaHHOH HHIYCTPHHK;
Bradeem:

- HaBLIKaMH BbIGOpa aAeKBATHBIX MPOQIECCHOHANBHRIM
3a7a4aM MHHOBAUHOHHBIX TEXHONOTHI M KOMMYHUKaLui
[IpY peann3alnd TYPUCTCKUX YCIYT B MpPeanpHATHAX
TOCTUHUYHCH H PECTOPAHHON MHAYCTPHH

TecToBbIE U
CUTYaUMOHHLIE
3a1aHHsa

NnK-4 - cnoco-
GeH  opraHuso-
BLIBATE MPOLECE
o0CnyXUBAHUSA
notpedurenek
Ha OCHOBE HOp-~
MATHEHO-
MpaBOBBIX  akK-
TOB, ¢ y4€TOoM
3anpocoB  Mo-
Tpebuteneit  wu
NpHMEHEHHEM
KNWEHTOOPUEH-
THUPOBAHHBIX
TEXHONOTHH

ITK-4.1. Opranusyer
NpoLEcchl 00CTYKH-
BaHus noTpeburencii
Ha OCHOBE aHajIH3a
PBIHOYHOTO cnpoca n
noTpebHoCTER TYpH-
CTOB M JIPYIHX 3aKa3-
HUKOB YCIYF

3ncem:

- 0COOEHHOCTH pabOThbl MPEANPUATUH TOCTUHHYHONW H
PECTOPaHHOM UHAYCTPUH M MPaBUIA BIAUMOASHCTBUS C
MOTPEOUTENAMM YCNyr MPeAnpHUsTHH chepsl FOCTENPH-
MMCTEA.

Vawem:

- 0BCHTy®UBATL TYPHCTOB U APYTHX 110TpeduTeneit yeiyr B
APCANPUATHAX FOCTHHHYHON H PECTOPaHHOH HHAYCTPHH
Braadeem:

- HABBLIKAMHM TNPUMCHEHMA KIMEHTOOPHEHTHPOBAHHEIX
TEXHONOTHH (PH OPraHu3allMK Npouecea obCTy UBAHKHA B
NPEANPHATHAX TOCTHHHYHOA U PECTOPAHHON HHAYCTPHK

TecToBBIE W
CHTYALHOHHbIE
3a0aHus

MK 4.3, Buibupaet u
MPUMEHAET KIHEHTO-
OpPHEHTHPOBAHHBIE
TEXHOAOIHH TYPHCT-
CKOrQ OOCITYAKHBAHKA
B COOTBETCTBHH HOp-
MATHBHO-[IPABOBbLIMH
aKTamMu W cTaHxapTa-
MU 0OCNYKUBAHUS
notpebuTenei

3naem:

- CTAHAAPTHl H KIMEHTO-OPHEHTHPOBAHHBLIE TEXHOJOIHH
ODCTYRHBAHKA [OTPEOUTENEH B NPEANPUATHSIX TOCTH-
HHYHOM H PeCTOpaHHOMH HHAYCTPHH.

- HOPMATMRHO-TIPABOBLIE &KThl, PErJIAMEHTHPYEOUINE
ACATENBHOCTL NPEANPUATHH TOCTUHHUHOH H pecTopaH-
HOH HHAYCTpUY,

Yueem:

- obecneunBark npouece oGeTy)KHBaHHs NoTpebHuTEeH
TPEAPHATHI FOCTHHHYHOI # PECTOPAHHOH MHIYCTPHH B
COOTBETCTBIH ¢ TPEOOBAHMAMM TPOPECCHOHATLHBIX CTaH-
1apToB OOCTYHUBAHMS

Bradeem.

- HaBBIKAMH OLICHKH KA4YeCTBa YCIYT M HX COOTBETCTBHS
HOPMATHBHO-[IPABOBbIM aKTaM M CTAHAPTAM O0CTYIKUBAHM
noTpebuTencit B NpeANpUATHNX Chepbl OCTEIPUUMCTRA ﬂl

TecToBhie H
CHTYAUHOHHBIC
3agaHuns
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Ipogomxenye TabIUIILI

1 2 3 4
IIK-4.4.  Obecneun- | Inaem: TectoBrie 1
B2CT  KOHCYNBTALM- | - HOPMATUBHBIE JOKYMEHThI, PEINAMEHTHPYIOWHE NPO- | CHTYALMOHHBIE
OHHO- IeCC MPENOCTABNEHUs YCIYF B TOCTHHMYHOH M pecto- 3a1aHHs
nadopmMalroHHoe PaHHOM HHIYCTPHHK;
COMPOBOXKIEHUH Vareem:
KIHEHTZ M NPOUECC | - OKa3bIBATE HHPOPMALLHOHHO-KOHCYJILTATUBHBIE YCAYTH
(popmupoBaHuA  KIM- | TYPUCTAM B PEANPUATHAX FOCTHHHYHOH M PECTOPAHHON
EHTCKOH Dazbl HHAYCTPHH
Bradeem:
- YMEHWAMH B3aHMOACHCTBUA ¢ NOTpeOUTENAMH yCiIyr
NPeANPHATHHA TOCTUHWUHON M PECTOPAHHON WHIYCTPHM ¢
Lenbie GOPMUPOBAHUS KITHEHTCKOH Basbl
4. OBbEM U CTPYKTYPA TUCITUNJIUHBI
TpynoemxocTs TMCHHIIUEBI COCTABINSET 3 3a4€THLIE €AHHULEL, 108 uacos
TemaTH4decknii mxaun
dopma oOyveHns — ouHan
KonTakThas pabora Dopmbl
obyuarowmxcs TEKYLIEro
C NEAarOTHYECKHM KOHTpOJIs
= paboTHHKOM = YCIIEBAEMOCTH,
=
& § E = B o= E P npOMq:;gxzwoﬁ
No HanmeHosanue Tem w/nin 5 3 z ké T = 8 aTTeCTALMH
n/n Pa3NENOB/TEM AUCUHNHHbI § = - = = 5 = £ 8 | fno cemecmpay)
= | 2| £ z 83 ¢
= - 5 123 S
S E ]k |5s
s | g ISE
=3 = ©
= =
1 Tema 1. OcHoBuble nowsTus B rocru- | 5| 1-2 4 4 4
HUYMHOH ACATENLHOCTH
2 Tema 2. Crawgaptsl obcnyxuBaHus B | 5| 3-4 4 4 4 4
CPEACTBAX pasMelleHus
3 Tema 3. OcHOBB NpOMIBOACTBEHHO- | 5| 5-6 4 4 4 4 Pefitunr-kontpons
TEXHOIOTHYECKOH NeATENbHOCTH B Cpel- Nel
CTRaX pasMeLUeHMs.
4 Tema 4. Opranusauus npnéma u pasme- | 5[ 7-8 4 4 4 4
LUEHHUA TOCTEH B rOCTUHHLE
5 Tema 5. Oprannszauus pabotet pasmuu- | 5| 9-10 4 4 4 4
HBIX ClIY3KE FOCTHHW LI
6 Tema 6. Opranusaums obeayxupamns | 5| 11-12 | 4 4 4 4 Pe#TuHr-k0HTPONML
notpeureneli B pecropanax No2
7 Tema 7. Texnonornu pectopanHoro o6- | 5| 13-14 | 4 4 4 4
CY:KnBaHus. MeToasl W GopMbi 0bcny-
HHBAHUSA
8 Tema 8. Yenyru npennpuatuit nuranus, | 3] 15-16 4 4 4 4
KaK COCTABHAA YaCTb TYPHCTCKOM MHIy-
CTpUH
9 Tema 9. Mndopmaunonnoe ofiecneue- | 5| 17-18 | 4 4 4 4 Pefitunr-kouTpons
tive npouecca obcnyxusanun. Crau- Ne3
HapTel 00CNYKMBAHKA B PECTOpAHKE.
Beero 3a 5 cemectp: 108 36 36 32 36 3auer
Hannuue 8 aucumnaune KIVKP -
Hroro no gucumnniue 108 36 36 32 36 3aver




Conepmanue JEeKIHOHHBIX 3aHATHI N0 TACHHILIHHE

Tema 1. OcHOBHBIE NOHATHA B FOCTHHHYHOMN JeATEJBLHOCTH,

Oco0eHHOCTH H BHIBLI TOCTHHHYHOTO MPOAYKTa, €r0 COCTaBHBIE 37IeMEHTHL. BHAe! roctu-
HMYHBIX YCIyT. [IpaBoBble M HOpMAaTHBHBEIE JOKYMEHTHI, perlaMeHTHpPYIOIMe FOCTHHHUHYIO Jes-
TENBHOCTE.

FOCTUHUYHBIA TPOAYKT, OCHOBHBIE IOHATHS B IOCTHHHYHOH gearelbHOCTH. (OCHOBHBIE
HOPMaTHBHEBIE NOKYMeHTHL. [IpaBuna npegocrarnenus rocTUHUYHBIX yeryr. [OCTel, pernamenTi-
PYIOUTHE TOCTHHHYHYI) O€ATENBHOCTD.

Tema 2. Cranaaprsl 06cIy:XABAHHA B CPEICTBAX PAIMELNEHNS.

CranpapThl 0oOCITyXKHBaHUSA B CpeAcTBax pasMemmeHus. Kynsrypa odcnyxusanns. Keanu-
{uxanuoHHbIe TPeOOBAHHSA K NEPCOHATY.

Tema 3. OcHOBBI NIPOH3BOACTBEHHO-TEXHOJOTHYECKOH JeATEIBHOCTH B CpeacTBaX
pasMemenun.

Oprannszauns QyHKUMOHATEHBIX IPOLECCOR B TOCTHHHUIIE.

Opranusanus paboTel ¢ pa3NUYHbBIMH THIAMH rocrefl. OueHKa yIOBICTBOPEHHOCTH IOCTEH
B TOCTHHHIIE.

Tema 4. Opragnzanng npuéma U pazMeleHHsA IOcTel B FrOCTHHIE.

Opranuzanus npuéMa, pericTpalli, pa3MeeH!d U OOCTYKIBaHHA TOCTEH B TOCTHHHMIIE.

Opranusanus npuéMa u cnenudnxa oberyxusanns VIP— roctelf, HHOCTPaHHBIX rOCTel,
rocTel ¢ OrpaHMYCHHBIMH BO3MOXHOCTAMH, TYPHCTCKHX TPYII B IOCTHHHUE. PaGoTa ¢ nOCTOAN-
HEIMH TOCTAME. PaboTa ¢ HHOCTpaHHBIMHU TOCTAMH. YUYET HAIHOHANBHBIX U PEIMTHO3HBIX OCOOEH-
HOCTE} rOCTEH.

Tema S, Oprauuszauust paGoTbl pasTHYHBIX CIYKG TOCTHHHLDI.

Opranusanus paGoTel cmykOpl X03sHCTBEHHOro 00ECMEUEHUS FOCTHHHLBL, TEeXHOIOTHH
ybopxu HomepHOro ¢poxaa. KoHTpoIb kayecTBa YOOPKH HOMEPOB.

Opranusanus paboTe! cryxGbl KOHCbEPKEH 1 MBEHLIAPOB B FOCTHHHIIE.

Oprauusanus paboTel Gu3Hec- LEHTPa H CIOPTHBHO — 03J0POBHTENLHOTO LIEHTPA B FOCTH-
HHULE H CTy)0bl 0€30MacHOCTH.

Opranuzausst paboThI 10 NPEAOCTABICHHIO IKCKYPCHOHHOTO U TPAHCIIOPTHOTO O6CITYKHBA-
HHS B TOCTHHHIIE.

Oprarmsanus paboTsl aAMHHHUCTPAaTHBHOM CHyObl TOCTHHHUILI, OTAERA IO YIPaBICHHIO
IIEPCOHATIOM, OTIENa MapKETHHId M MPOJAX, HHKEHEPHO —~ TeXHUYECKOH CIykBbl, BCrIOMOraTens-
HBIX CIY’X0 TOCTHHHIEL

Opranusanug paGoT [0 PeTHCTPAlHH, Pa3MEIIEHHIO H 00Ty KUBAHAIO TYPUCTCKHX TPYII B
TOCTHHHIIE.

Tema 6. Oprannszanusn obeayxuBaHHA NoTpeGHTEICH B pecTopaHax,

IlpaBuna okasanus yc/ayr OOLIECTBEHHOrO MUTaHHS. [10ArOTOBKa 3ama K 0OCIyXHBAHHIO.
OcHOBHBIE TaNEl 00CTYXUBAaHHA: BCTPEUa rOCTeM, pasMELIeHHE HX B 3aJle, MPEIN0KEeHHE MEHIO 1
KapTHl BHH, allcPUTHBA, IpHEM H O(OPMIICHHE 3aKa3a, PEKOMEHIAUNH B BLIGOpe 3aKycoK, 6o
H HallATKOB. Y TOYHCHHE 3aKa3a, JOCEPBUPOBKA CTONA B COOTBETCTBUM C MPHHATHIM 3aKa30M, Tepe-
Ja4a 3aKa3a Ha IPOM3BOACTEO, Mofaua Omoj 1 HanuTKoB. PacueT rocrs: BHALL, GOPMEL, MIpaBKIIa.
XapaxkTepuCTHKa COBPEMEHHBIX (OPM pacyeTa ¢ IOTPEOHTENAMH.

Opranusanus npouecca 05cyxuBanua B 3ane. [Ipasuia nojauu npoRykuun ceperc-6apa.

Metonr mogaun G104 B pecTopaHe ((bpaHLy3CKHHA METO, aHTIHICKHH MeTo, aMepH-
KaHCKHI MeToJ, pyccKui MeTo i guieridon wiu Silver service).

IlocnenoBarensHOCTE W MpaBKia NOARYH GIIOL M 3aKYCOK, CHAIKHX GIIION, TOPIIHX U XO-
JIOJHBIX HAUTKOB, KOHIUTCPCKUX M3/CTHHA. J10pamnoK 3aMeHbI MCTIOIb30BaHHOM OCYAbI H [TpHOO-
POB,

IIpasyna 3THKeTa U HOPMEI IIOBEAEHUS 38 CTOJIOM.



Tema 7. Texnonornn pecropannoro odcayxnBanus. MeToasl H hopMbI 06eayxkuBa-
HHS

CoBpemeHHEIE BB YCIYT B GOPME! 00CTY>KMBAHAL.

Bunyl 3aBTpakoB: eBponeiickuii, KOHRTHHEHTATIBHbII, PacCIIUpPEHHBIA, aHTTIMACKUH, aMepu-
KaHCKUH, 3aBTPaK ¢ IMAMIIAHCKUM, [I03AHHH 3aBTpaK. Buasl 3aBTPAKOB C y4eTOM 0COGBIX IPHBBIYEK
MHOCTPAHHBIX TOCTEH: aBCTPHICKUH IEPBBIA M BTOPOH, HCIAHCKHA H IOPTYranbcKuit paHHU# M
TIO3THEH, HEMELIKHH IePBBIH U BTOPOH, (paHIy3CKuil IepBLIH W BTOPOIi, IIBCHUAPCKUI NepBBId 1
BTOPOH, HTaNbAHCKHH, FOJUIAHACKHH, CKAHIMHABCKUI, DYCCKUI, BereTapHaHCKHil 3aBTpaK, JUETU-
YECKHH 3aBTpakK.

OcobennocTi coCTaBeH A MEHIO /IS AaHHBIX BUAOB 33BTPAKOB.

Ke#tTepuHr.- KaTeropuu, XapakTepUCTHKH.

CriennansHeie Gopmbl 06CTyKHBaRMs (MaHH, OU3HEC-NaH4H, GpaHy, BOCKpeCHbIe OpaHuH,
Kode-Opeiiky, npezeHTalms U T.4.) OCOGEHHOCTH COCTABIEHHS MEHIO I JAHHBIX BHIOB YCIyr u
(bopM 0bciTyKHBaHUS.

MeTozer 0GCIy KMBAHUA: «a 1 KapT», «a MapT», «TabNbjoT», WBEACKUH CTOM, OyeTHOE
00CITyXUBAHHE, CTON-IKCIPECT, 3aI-3KCIIPECE, HX XaPaKTePHCTHKA.

CoBpeMeHHEIe BUIBI YCIYT H (GOPMBL 0OCTYKUBAHHS: «CUACTIIMBEIH 4acy, pycckuii crou,
«IHHEDP», «IHHEP».

Tema 8. Yenyrm npexnpuaTnii NHTaHHS, KAK COCTABHAR 9acTb TYPHCTCKOH WHAY-
CTpPHUH.

Bujel mATaHEA, DpeoCcTaBIsSeMEIE IPH 00CTY KUBAHIH TYPHCTOB: IOMHBNE naHcuon — (FB);
noxymancuor — (HB); oxeopasosoe mutanune (3apTpak) — (BB), Bce BKIOYEHO B CTOMMOCTb — All
inclusive T.1.

Mertoner obcmyXuBanus: «a J1 KapT», «a MapT», «TabiIsIoT», MBeICKui cTon, by(eTHOE
00CITy KIBaHIe, CTON-9KCIIPect, 3an-3KCIpece, UX XapaKkTepUCTHKA.

Ob¢iyxuBaHAE B NPEINPUATHAX OOINECTREHHOTO MMTAHMS HA TEPPHTOPHH TOCTHHHIL 3aB-
TPaK 110 MERIO CO CBOOOIHEIM BbIGOPOM GMTH0, 3aBTpak MM 06el B BHAE IMIREACKOIO CTO/A.

ObcyxuBanyie NPOXKUBAIOIKEX B FOCTHHHLEAX IO PasIiHHOMY MEHIO: KOHTHHEHTAILHOTO
3aBTpaKa, paCIIMPEHHOTO 34BTPaKa, ¢BPOMEHCKOIO 3aBTPaKa, aHIIMHCKOTO, aMEpPHKAHCKOIO 3aB-
TPaKa, pyccKOTo 3aBTPAKa, 3aBTPaK ¢ WAMITAHCKHM, IIO3AHWH 3aBTPaK JHETHYECKOTO 3aBTPaKa, Be-
TCTAPHAHCKOTO 3aBTPAKa; 38BTPAKOB C yUETOM 0COOBIX PUBBIYEK HIOCTPAHHBIX FOCTEH: ABCTPH-
CKHH NepBLIH ¥ BTOPOH, MCIAHCKMI ¥ IIOPTYTAlbCKHI PaHHMH M MO3IHHH, HeMEeUKUil MepRrelit H
BTOPO#, (GpaHHy3cKHil nepssiil ¥ BTODOIL, IIBCHLAPCKUH TEPBEIH H BTOPOM, UTATBAHCKHMN, ToJ-
JAHJICKUH, CKAHTHHABCKHIL.

OcobeHHoCTH OBCTY)KHBAHHS MUTAHHEM B FOCTHHHYHLIX HoMepax. [IpueM u mopsaox Bei-
NONMHEHHS 3aKa3a. HasHaueHMe clELHANILHOrO 0GOpYNOBAHHS, CTONOBOM nocyns! W npubopos,
IIpaBuiia o6cimysKuBaHHS FOCTEH B HOMEpaX. ObciryxuBanue yepes nosTakHble 6yhersi-GapoL

JononuuTeNnbAAS yeyra, IPEMEHAEMas B HOMEPAX FOCTHHHUIL: MHHH-0ap.

Tema 9. Madopmanmonnoe obecneuenne npouecca obcayxkusanus. CraHaapTsl 06-
CIYyKHBAHHSA B pecropane. CpencTsa wHGOpMauuu: NOHATHE, HasHAuYeHHE, XapaKTEPHCTHKA.
TpeGoBanys, NpenBABNAEMBIE K COCTABACHHIO H OQOPMICHHIO MeHIO. [10C/Ie10BATENLHOCTS pacno-
noxeHus OMon 1 3aKycok B Meuto. KapTa BuH u koxTeitnei.

Cranpaptel obcnyxuBanns B pecTopane. TpeGoBanus x nepconany npernpuaTuii obie-
CTBEHHOTO ITHUTAHHS,

Conep:raHue MPAKTHYECKNX 32HATHIH M0 TUCHHIINHE

Tema 1. OcHOBHEIC NOHATUSA B FOCTHHHYHOL ACATECILHOCTH,
1. Usy4yeHne 0coBCHHOCTEH W BHAOB MOCTHHUYHOIO NPOAYKTA, €0 COCTABHBIX 3JIEMEHTOR,
BHJOB rOCTHHHYHBIX YCITYT.



2. I/IBY‘IGHHC IIpaBOBEIX H HOPMATHBHBIX JOKYMCHTOB, PErIaMEHTHPYRIIHX TOCTHHHYHYIO
JeATEbHOCTb.

Dopma 3anamus — YCMHBIN ORPOC, OOKAAOb

Tema 2. CraraapTts! 00c/ayKHBaHUA B CPEACTBAX pa3MemeHns.

1.M3yuenue npaBu, HOPM M CTAHAAPTOR, NEHCTRYIOWHKX B Chepe roCTUHUYHOR NeqTeNbHO-
CTH.

2.Mzyuenne xpanuduKanvoHHBIX TpeOOBAHKIA K IEPCOHATY.

IIposodumca 6 popme cemunapa no 06obwenuIo u yanybaenuio 3SHanUi ¢ saemenmamiu Ouc-
KYCCULU.

Tema 3. OcHOBBI OPOM3BOACTBEHHO-TEXHOJOTHYECKON AEATETLHOCTH B CPEICTBAX
pazMemieHus.

1.M3y9enne NpHHIMIOB MPOM3BOACTBEHHO-TEXHOMTOTHICCKON ACATENLHOCTH FOCTHHHI M
HHBIX CPE/CTE PasMEINCHHS M OpraHu3alHsa QyHKIHOHANLHEIX POIECCOB B TOCTHHHUILIE.

2.TexHonorun paloTHI ¢ pasITMYHEIMA THNAMH rocteil. CHCTeMa OLEHKH YIOBIECTBOPEHHO-
CTH IrocTell B TOCTUHHIIE

Dopma 3ansamus — yemuuiil Onpoc, OUCKYCCUS, MECMUPOSaHUe.

Tema 4. Texnoaornn npuéma u pasmMeenns rocTell B rocTUHAIIE.

|.VI3yuerne opraHu3aluu NpuéMa, PETHCTPAallMK, PAasMEIEHHS U OBCITYKHBAHHA rOCTeH B
TOCTHHHIIE.

2. MsyyeHne opranu3allil MpHEMa 1 cnenndukH obcmyxupanus VIP- rocreit, HHOCTpaH-
HBIX TOCTEH, FOCTEH ¢ OTPAaHMYEHHEIMM BO3MOXKHOCTAMM, TYPHCTCKHX IPYIN B FOCTHHUIE, CIIEIH-
(uxy paGoThl C MHOCTPAHHBIMH TOCTAMH € YYETOM HANMOHANBHBIX H PEIMTHOZHEIX OCOBEHHOCTEH,
PaboTa ¢ NOCTOSHHLIME FOCTAMH.

Dopma 3aHAMUR — YCMHBIT ONPOC, Npe3enmayus, OoKiadsl

Tema S. Opranusanus paboTel pasIHIHBIX CTYKG FOCTHHALBL

Conepxanye OpakTHIECKHX 3aHATHI

1.W3ygyenue crenuduky M opranusanui paSoTs! Pa3IHYHBIX CTy*0 TOCTHHHIIBI {CyXOHI
IpuEMa | PasMEINEHUs, CIyKObl X03AHCTBEHHOTO O0ECTIEUEH S, CIIyKOEL KOHCBepkell H mBeiiia-
POB, CIyx0b1 6€30aCHOCTH).

2. Nzyuenne crenuduky 1 Opranusanun paboTe GU3Hec- LIGHTpA, CLIOPTUBHO — 03/I0POBH-
TEIBHOIO NEHTPa, PAOOTH! 110 NPENOCTABNIEHHIO SKCKYDCHOHHOTO W TPAHCIIOPTHOTO obCImy)KUBaHys
B I'OCTHHHMIIE, AIMUHUCTPATHBHOH CykOBl, OTAENa 1O YNPABNSHHIO NEPCOHATIOM, OT/ENA MapKe-
THHIA W IIpOJaK, HIKCHEPHO — TEXHHYECKOMH Cy)KObl, BCTIOMOTATENLHEIX CTYXG TOCTHHHIEL

Dopma 3aHAMUR- CeMURAP no 0606wenuIo u YeRybReHuIo JHAHUT ¢ SREMEHMAMU QUCKYCCUY

Tema 6. Opranuzanus obeayxnsanus norpebureneii B pecTtopanax.

Henosaa uepa na memy: «Oprannsauus o6cTyKHBAHHAS notpeOutenel pecropanan.

Lens: B hopme OeNOBOH MIPBI METOZIOM NOIPYKEHHA B NpoGeCCHOHATRHYIO IEATENLHOCT
0TpaboTaTh MPHEMBI BCTPEUH FOCTeH, pasMellieHus B 3ane, IPUHATHS ¥ 0DOPMIEHMS 3aKa3a, noJayu
OJIf0N M HaNMMTKOB, pacHeT ¢ MOTpeSHTELIMHY, odopMieHue GIaHKOB-CUETOR.

3ajnaHue:

-Pacrpenenurs Mexdy cryneHTaMu posn motpeburene, MeTpAoTesd, Spuranupa, opuu-
aHTOB.

-Brinats 3ananue no oprasn3auuy 06CTyXHBaHMA HOTpebHUTENCH N0 TeMe.

-IlpuBecTs 1enoByro Hrpy (¢ MCHONL30BAHAEM TIPHEMOB HHIUBHIY2JIbHOH U CHHXPOHHOI
mogaqy 6mroxn).

-IloBecTH UTOrKM MENOBOH HIpPBI: NPOAHATM3NPOBAT NCHCTBHA YYACTHUKOB UIPHI, BbLAS-
T Hauboee IpaBIIEHbIE NEHCTRHS YUACTHHKOB.

Dopma 3aHAMUA — YCMHBIT ORPOC, MECMUPOBAHUE, GLINOAHEHUE NPAKmMuYeckozo 3a0anus,
denosas uzpa.

Tema 7. Texnonornm pecropanHoro o6cayxuBanns. MeToAbI 1 thopmbl 06cay:KHBaNNA.
1. Cocrapnenine MEHIO A pasIM4HBLIX 3aBTPAKOB: €BPOIEHCKOrO, KOHTHHEHTAILHOI O,
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PaCUIHPEHHOTO, AHIMHICKOTO, AMEPHKAHCKOTO, 3aBTPaKa ¢ LIAMIAHCKMM, NO3AHErO 3aBTpaKa, I
PasIMYHbIX 3aBTPAKOB ¢ YIETOM OCOOBIX NPHBBMEK MHOCTPAHHBIX TOCTEH: aBCTPUIACKOTO, HCTIaH-
CKOr0 ¥ NOPTYTajJbCKOTO PaHHEro M IO3/HET0, HEMEIKOro, (paHIly3cKOro, MBEHIAPCKOro, UTa-
JIBAHCKOr0, IOJIAHJICKOT0, CKaHIHMHABCKOrO, PYCCKOT0, BEreTAPHAHCKOTO 34BTpaKa, AHETHYECKOrO
3aBTpaKa (110 3aIaHHIO IPETQIaBareIs).

2. CocraBneHne MEHIO 114 CHEUHATLHBIX GOpPMBI O6CTYXUBAHHS (AHYH, OH3HEC-1aHYH,
OpardvH, BOCKpecHBIE Gpanyn, kode -OpeiiKy, Ipe3eHTanma M T.1.)

Dopma 3aHAMUR — YCMHBLE ONPOC, PeYeHIUPOBANUE BbICMYNNCHUY, NDE3eHMAYUS, E6INOTNE-

HUe NPAKMUYECKO20 3a0aHU

Tema 8. Ycayrm mpeanpusrnii NHTAHHA, KAK COCTABHAA YaCTh TYPHCTCKOH HHIY-
CTPHH.

ConepxaHie IPAKTHYECKUX 3aHATHI

1. CocraBrcuye MeHIO U1 PasiHYHbIX METOIOB («a 15 KapTy, «a napr», «tabiasaoT») u
BHZOB (tuBeAcKuit cTou, OyderHoe obCtyxHBaHMe, CTOJI-3KCIIPECC, 3a1-9KCIIpece) 00CayKUBAHKS.

2.M3yueHne COCUMATBHEIX BMJOB IHTAHUS, NPEAOCTABNAEMBIX IPH 00CIy>KMBAHUY TYpH-
CTOB: IIOJHEIH MaHcHoH — (FB); momymancron — (HB); oaHopasoBoe nutadue (3aBTpak) — (BB), Bce
BIJIOUEHO B cToMMOCTE — All inclusive 1.1, 1 0coBeHHOCTel 06CTyXHBAHHS THTAHMEM B FOCTHHHY-
HBIX HOMepax.

Wsyuenne ocobennoctelt nuranus Typuctos s Amepuxu, Kawarp:, ABCTpanuy, eBponeii-
CKHX CTpaH H Jp.

IIpogodumes e gopme npaxmuueckozo 3ansmMus ¢ uUCRONLICEANYUEM 2DYNNoeoz0 aHanusa
cumyayud.

Tema 9. Mndopmaumonnoe obecnedenne npouecca obcay:xusanua. CTauaapTel 06-
CJIy’KMBAHUA B pecTOpaHe.

1. Msyuenne TpeGoBaHHi, NpeIbIBIAEMBIX K COCTABICHHIO W OhOPMJICHUIO MEHIO, KapThl
BHH M KapThl KOKTeHel,

2.M3yyenne mocnenoBaTebHOCTH PACIONOKEHHS OIIFON U 33KYCOK B MEHIO.

3.U3yyenne cTannapToB 06CIyKHBAHUS B pecTopanax.

4.Msyyenue TpeGOBaHMH K mepcomarmy npeanpustuii obmecTBenHoro nutanus ([OCT
30524-2013 «Ycnyru o6IecTBEHHOrO TUTAHHS, Tpebosanns k nepconany»).

Dopma sansmus - yemuwiii onpoc, duckyccus, doxiader, mecmuposanue.

5. ONEHOYHBIE CPEJICTBA JJIA TEKYIIETO KOHTPOJISA YCIIEBAEMOCTH,
NPOMEKYTOYHOM ATTECTAIINU I10 ®TOTCAM OCBOEHUS JUCIHUTLIHEI
H YYEBHO-METOANYECKOE OBECIIEYEHHE CAMOCTOATEJBbHOH PABOTHI
CTYJIEHTOB

3.1. Texymuii KoHTpPOIb yeneBaeMocTn
Texylm#i KOHTPOE YCIIEBAEMOCTH TIPOBOINTCS B (opMe pelTHHT-KOHTPONS TPH pasa B ce-
mecTp. TunoBbIe TecTOBbIE 3a1aHuA T8 IPOBEACHHUS TEKYLIETO KOHTPONIA NPUBEIEHEL] HHKE.

TecT k peliTunr-KonTpPOIO Ne 1
1. Ctanaapr o6cIy:kuBaHNA B rOCTHHMLE - 3TO:
a} KOZIEKC HOPMATHBOB, KACAIOIMXCSA 3HAHUA KOHIENIHM TOCTHHHLBI, TEXHONOTHYECKHX IpPOLEC-
COB IIOBEACHHS ¥ BHEITHETO BUA,
0) ¢OPMBI B METOABI 06CTYKUBAHUA B TOCTHHHUIIE,
B) IIpaBuna npenocTaBieHUs TOCTUHMYHBIX YCIYT.
2. IlepHogHIHOCTS CMEHBI IOCTEALHOTO HeIbS IIpH Y00opKe HOMepa onpenensieTcs:
a) KenaHueM rocTs
0) cornacHo oOIMENPUHATHIM MPaBHIAM
B) B COOTBETCTBHH C BHYTPEHHHMHY NPABHIIAMY FOCTHHHIb]
3.0cHOBHAS YCIIyT2 KOJUIEKTHBHOTO CPEACTBA PA3MEmEHHS FOCTHHHIHOr0 THIIA:



a) MPOKUBAHHUE ¥ MHTAHHE

6) npoxuBanue

B) MIndopmuporanue

4.Ycayra B HHIYCTPHH IOCTENPHHMCTBA — 370!

a) NPOAYKT, KOTOPBIi TPOH3BOAUTCA, IPOJACTCA U MOTPEOIACTCA OJHOMOMEHTHO

0) pe3yNbTaT HEMOCPEACTBEHHOFO B3aUMOACHCTBIA HCIIONHUTENA U 1OTPEOHTENS.

B) IIPONECC, B IPOU3BOACTBE KOTOPOrO YUacTBYIOT KaKk IPOU3BOAMTEND, TAK U NOTpeOUTEND.

5. Kakoe noHsiTHE COOTBETCTBYET AAHHOMY onpeneiennso: I'apMOHHYHOE cOYeTaAHHE NPOU3-
BOICTBA YCJIYT, KOM(OPTHOH cpelbl OTALIXA M OTBETCTBEHHOr0 IOABEACHUHA MEPCOHAJIA B Lie-
JIIX YA0BJeTBOpeHUs] NoTpedHocTell rocTeil Npy rapaHTHN BX 0€30M1aCHOCTH, PH3HIECKOro U
ncuxoJdorudeckore komgopra.

a) rOCTENPHUMCTRO

6) TYPUCTCKUH IPOAYKT

B} MHAYCTPHS FOCTEIPHUMCTRA

6. Focreras kapra —3ro:

a) cxeMa JABHXXSHHA FOCTs 10 TOCTHHHIE OT PELEIIINK IO HOMepa

§) IOKyMEHT, COCTaBIIEeMbl [IOCNIEe BhIE3/d TOCTH.

B) JOKYMEHT, AAIOLIUI IOCTIO MPaBoO IPOXOAHTH B F'OCTHHMILY H NOJIb30BATLCA YCIyraMy s TOC-
TeH.

7. Ileprox 00cay’KHBAHUA TOCTA ¢ MOMEHTA NPEABAPHTEILHOIO 3aKa32 UM MeCTa B FOCTHHH-
ne A0 ero 0The3aa U3 FrOCTHHHIEI - 3T0

&) OCHOBHAA YCIIyra FOCTHHUIIBI

0) rocTeBo# IHKII

B) pacueTHLH gac

8. KotmgecTBeHHBII MOKa3aTeb CIPOCA HA TOCTHHAYHEIE YCJIYTH

a) Tapud

©) 3arpysxa

B) OpoHHpOBaHUe

9. KoadgdunmenT 3arpysku HomepHoro ¢poHza —5To

a) OTHOLICHKE 3aHATBIX HOMEPOR K 0BLIEMY KOJIMYECTBY HOMEPOB FOCTHHHLIBL.

0) NOKYMEHT, COCTAaB/IEEMBIH Ha OCHOBE 32ABOK Ha GpOHUpPOBAHHE.

B) OTYeT 0 KOMYECTBE MPOKHBAIONKX B FTOCTHHHLE 38 ONPE/IEIEHHBIN IEPHOI BPEMEHH.

10. Kaxoe moHsTHE COOTBETCTBYET AaHHOMY ompefeneHHIo: COBOKYNHOCTL NMpeINpUsTHIL,
NPOH3EOACTBO YCJIYI KOTOPBIX ONHPAETCAd HA NPHHUMOLI FOCTENIPHUMCTBA U YIOBJETBOPHET
D0TPeOHOCTH TYPHCTOB B HO'WJIEre, €1¢, 0TALIXE.

a) TOCTETIPHHMCTRO

0) TYPHCTCKUI IIPOAYKT

B) HHAYCTPHS TOCTEIIPHAMCTBA

11. Coraacuo IlpaBniaM npexocTaBieHns FOCTUHHYHBIX YCIyT B P@ pyKOBOACTEO FOCTHHH-
b1

a) MMEET IIPaBO H3MEHHTH €AHHBIN PaCUETHBIN Yac ¢ y4EeTOM MEeCTHBIX O0cOBeHHOCTEH

©) He HMEET NPaBO U3MEHUTD €HHBIA PACUETHEIN Yac ¢ YYETOM MECTHBIX 0COBEeHHOCTEH

12. YUro o3HaMaeT 3TOT pAJ MOHATHIA, N06ABLTE HEJOCTAKIINE NOHATHS:

Heocs3aeMocTh, HECOXPAHSIEMOCTE,......

13. Yeayra B HHAYCTPHH rOCTENPHAMCTER — 3TO:

a) IPONYKT, KOTOPBIiH NIPOH3BOANTCA , IPOAACTCS W NOTPeOIIETCS OTHOMOMEHTHO

6) pe3ynbTar HEMOCPEACTBEHHOTO B3ANMOICACTBHS UCTIONHUTENS H [IOTPEBHTEIS.

B) IPOLIECC, B IPOM3BOACTBE KOTOPOTO YYACTBYIOT KaK IPOU3BOIUTENS, TAK ¥ [IOTpeBUTe .

14. IIobynxa rocrs -

a) TUIaTHasA JOIIONHUTENbHAA FOCTHHHYHAS YCIYyra

©) GecrinaTHas NONONHUTEIbHAN N'OCTHHHYHAS YCIYTa



B) 003aTeNbHAA OCTARJIAIOMAS OCHOBHOM POCTHHUYHOM YCIyrH
15. Yro 03Ha49aeT ITOT PAA NOHATHIl, KAKHe HOHATHS JIMIIHAE B JAHHOM PAIY:
IlpuseTcTBHE, perucrpanis, yoopka, ”HGOpMUPOBaHHUE, BRIE3 .

TecT K peATHHI-KOHTPOJIIO No 2
1./loxymeHT, Ja0muii NIPaBo Na BX0/ B TOCTHHHILY ¥ NMOJyYeHHE K044 OT HOMepa:
a) pazpelieHMe Ha [I0CEIICHHUE;
6) perucTpanHoHHas KapTOUKa,
B) KapTa rocTA.
2. Bua GpoHHpOBaHuS, CO CIENHAIBLHBLIM NOATBEPKICHHEM OTE/Is 0 TOM, YTO OH [APAHTHPYET
rOCTIO NIOJIyYeHHe HM 32Ka3aHHOr0 HoMepa:
a) IBOYHOE;
6) rapaHTHpPOBAHHOE;
B) IIPHOPHTETHOE.
3.11pu BEIOOpE OTENd IS JeT0BBIX JI0Nei HA NePBOM MeCTe CTOHT:
a) pacmoJIOxKeHHE;
0) Ka4ecTBO OOCITYKUBaHHS;
B) IIeHa.
4.1Ipu pacyere 3a NpoKHBAHHE B MHpE HA IEPBOM MeCTe CTOUT PacHer:
a) HaJIUYHBIMY;
6) KpeAUTHBEIMH KapTaMH;
B) YEKaMH.
5.Cityx6a rocTHHHUBI, B COCTAB KOTOPOH BXOIAT CEKPETAPHAT, KAAPOBas c1yx0a, paHAHCO-
Bas CJIy:k0a, HMACHEKTOPBI 10 NIPOTHBON0KAPHON 6e30NaCHOCTH U TeXHHKe Ge30NMacHOCTH:
a) aIMAHUCTPATHBHO-YIIPABIEHYeCKan Cyx0a;
0) ciyx0a npreMa ¥ pasMeIIeHus;
B) ciy:x0a KCILUTyaTallni HOMEPHOro GoHza.
6.Cyx6a rocTHHHObBI, GYHKUHAMH KOTOPOii ABJSETCA CO3IAHHE YCIOBMH a5 PYHKUHOHY-
POBAHHS CAHUTAPHO-TEXHHIECKOT0 0GOPYIOBRHANA, HJIEKTPOTEXHHIECKHX YCTPOHCTB, CIIYKG
PEMOHTA H CTPOHTEILCTBA, CHCTEM CNAGbBIX TOKOB, CHCTEM KOHIHUHOHHPOBAHMS H TeIO-
cHal0xeHus:
a) KoMMepueckas ciyx6a;
0) HHXKeHEepHO-TeXHIYIecKas ¢nyx0a;
B) BCIIOMOTATeNbHAA CIyx0a.
7.JJoxkymMenT, 0hopMISIeMBI TIPH DPETHCTPAOMH TOCTH, ABISIOMHIICH HOTOBOPOM MEKAY
APEANPHATHEM, OKa3bIBARIIUM YCJIYTH pasMelMleHUs U rocTeM:
a) KpenuTHASA KapToyKa;
0) perucTpauroHHas KapTOuKa,
B) pa3peilieHye Ha [I0CecHYe.
8.Kakne w3 ykazaHHBIX yCJIyr npe1ocTaBASIOTCA B FOCTHHMLE 33 Aomaary:
a) BBI30B CKOPOI IIOMOLIH;
6) mone3oBanKe MEAUUHHCKOH alTE4KOH;
B) IOCTaBKA B HOMEP KOPPECTIOHIeHIMH,
I') KOUHPOBaHHE IOKYMEHTOB;
) noGyzKa K OIpefe;IEHHOMY BPEMEHH |
€) MEJKHUH PEMOHT OJ€3KAbI;
€) CTHpKa ¥ XHMYHCTKA.
9. Kakasi craTesl 3aHHMA€ET IEPBOE MECTO B CIPYKTYPE A0X0N0B rOCTHHUILbI
a) IOXOI OT HPOJaXH HOMEPOB;
) 1OXON OT POJAXM MUTAHUSA H HAITUTKOB,
B) IOXOJI OT IPOA&XKH JOTONHHTENILHEIX YCIIYT.
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10.Ilomemenne nis BPEMEHHOI0 NMPOKHBAHNA, COCTOAMES H3 OTHOI0 MW HECKOJbKHX MECT,
000py10BaHHOE B COOTBETCTBHH ¢ NPEIbABAAECMBIME TPeOOBAHHAMM.

a) TOCTHHHIIA;

6) HoMep;

B) KOMKO-MECTO.

11.Kakoii kj1acc FOCTHHHI HMeeT B CBOEM IITaTe 3JKCKYPCOBOAOB, PYNIOBOA0B, CIOPTHBHBIX
HHCTPYKTOpPOB:

a) KypOpTHasd FOCTHHHILA,

0) rocTuHMIA JEIOBOrC HA3HAYEHUS;

B) TYPHCTCKO-3KCKYPCHOHHASA IOCTHHUIIA.

12.Camasn pacnpocTpaHeHHasl IPMYHHA BO3HHKHOBEHHI MOXKAPOB B IOCTHHMIAX a) [10 BHHE
KyPHUILIIAKOR;

§) HeHCTIPABHOCTE 3NEKTPOOOODYAOBAHUA;

B) [TOKAPEL HA KYXHE.

13.0CHOBHEIMHM HCTOYHHKAMH, OHPEJCISIIMHMHA 10X0[ FOCTHHHUBI SIBJAAIOTCA: a)3arpyska
HOMEDOB;

0) UEeHB! HA FTOCTHHHYHBIE YCITYTH;

B) IIPEIOCTABIICHHE Pa3HOOOPa3HBIX JOIOTHUTEIBLHBIX YCIYT.

14.0crognbie TpefoBaHNS, NPEILABISAEMBIE K CHEINATHCTAM KOHTAKTHON Cayxlbl rocTu-
HHIBI:

a) 3HaHHeE BeeX CIryk0 U NoApa3ReNneHHH TOCTHHHULE! |

0) HATHYHE CHEHATEHOTO 00Pa3OBaHMS;

B) 3HAaHHE MHOCTPAHHEIX S3BIKOB.

15. ¥Yeayra no npexpaputelbHOMY 3aKa3y HOMepa (MecTa) B 0Te/le AHHYJIHUDPYETCS B CIeAYH-
IIHX CJIYYasx:

&) rocTb omo3Aat OoJiee 9eM Ha CYTKH,;

6) rocTh M3MEHUN JaTy 3aCENEHHs B OTENb U IPeAYIPeani 00 3TOM AIMHHHCTPALIMIO,

B) HOMED, 3aDPOHUPOBAHHEIH rOCTEM, He ObLI OJTOTOBIEH K 3aCENCHHIO,

Tect k peitrrunr-xontposro Ne 3
1.XapakTepHbIMH 0cOGeHHOCTSAMH GPAHIY3CKOrO CepBUCA ABIAIOTCSN:
a) PacK/IajbIBAHNE IAMMY O(UUMAHTOM Ha TapeNKy rocTs Ha IPHCTABHOM CTOMHKE, mojaua 6Ioza
IOCTAM C IPaBoil CTOPOHEI, ¢BOOOA ABIKEHHI 06CHyKHBAKOIIETO IepCOHANa,
) meMOHCTpanus OMI0a TOCTAM ¢ JIEBOH CTOPOMEL, MPEAOCTABIECHHE TOCTIO BO3MOKHOCTY CAMO-
CTOSATEJILHO ONPENCIATE JKeNaeMblil 00bEM ebl, TOCTOSHHEIA KOHTAKT O(QHIIMAHTA C TOCTAMH;
B) nofiava 6o/ Ha CepBHPOBOYHOM O.TI0/1e, TOPIHOHMPOBAHHE Ha INTa3ax y rocTel,
HEPEKIafLIBANNE FOCTAME HOPUHI B TAPEIIKH.
2. Obciry;xMBaHHE N0 THITY IIBEACKOr0 CTOIA» XaPAKTEPH3YETCs:
a) YCKOPEHHBIM IIPONECCOM 00CTYXKHBAHUS, OrPaHHUEHHBIM aCCOPTHMEHTOM HpeylaraeMblX GIIros
W HAIKMTKOB, 00C/IyKUBAHKEM OHOBPEMEHHO GOMBIIOrO KOIMYECTBa NOTpeduTeneil o mpexBapu-
TENBHOMY 3aKazy,
6) GombrurM BEIGOPOM GITION M 3aKyCOK CO CBOGOAHEIM IOCTYNOM, GOMBIION MPONYCKHOMH crnocod-
HOCTBIO PECTOPAHHOTO 3a71a, MCHBIIUM KOJIMYECTBOM OHIHAHTOB I 00CIIyKUBaHUS,
B) BO3MOXHOCTBIO IOCTS BBIODATh U3 KapTH-MEHIO GO YIO CBOEMY SKENaHHIO, GONBLION Ipo-
IYCKHOH CroCOGHOCTRIO PECTOPAHHOIO 3473,
3. OcHoBHBIE JJIeMEHTHE OGCITY)KHBAHUS BKJIIOYAIOT:
a) BCTpE™a rocTel, pasMeleHHE HX B 3aJi€, NPEI0KEHNE MCHIO M KapThl BHH, allcPHTHBA, [IPHEM
u oG opMIIeHHE 3aKa3a, DEKOMEHIAINE B BHIOOPE 3aKyCOK, GMI0J U HATHMTKOB, IOCEPBHPOBKA CTO-
J1a B COOTBETCTBHH ¢ 32Ka30M, [lepeaaya 3aKasa Ha IIPOM3BOJACTBO, [I0aua HAIIUTKOB U O/x01, pac-
YeT C TOCTAMH;
0) BcTpeua rocTel, NpeIOKEHNE allePUTHBA, IPEUIOKEHIE MEHIO ¥ KAPTHl BUH, YTOUHCHHUE 3a-
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K434, 10Jlaya HAIIUTKOB ¥ OIFON, pacyeT ¢ FOCTIMHE,

B) BCTpeda IocTeif, pasMelleHHe UX B 3ale, JIOCEPBHPOBKA CTOJIA B COOTBETCTBHH C 3aKa30M, Mepe-
Jlada 3aKas3a Ha MPOM3BOJCTBO, 110Ja4a HaMTKOB M 0.0/, pacueT ¢ rocTaAMH

4. K ocTpbIM H c0JIEHBIM X0J10JHLIM 3AKYCKAM PeKOMEHAYETCH [1OJaBATh. ...

a) KpacHble CTOJIOBELIE CYXUE M IIOJIyCYXHE BAHA;

6) KOHBAKH, Xepec, IOPTBReiiH;

B} BOAKY M TOPBKHE HAaCTOHKH.

5. JAng opranuzanmuy 6aHKETOB B PECTOpPAHE UCMOJIB3YETCH MEHIO. ..

a) MEHIO «JII0 XKYpP»

0) KOMILTIEKCHOE MEHIO

B) OaHKEeTHOE MEHIO

6. KormTnHenTanLHBIH 3aBTPAK BKIKYAET...

a) 4ai, koe, mamnanckoe, HeGONBIINE XOTOHEIE 32KYCKH, ropsdue Onioa, CyIEL,

CaJIaThl, AECEPTEI

0) yali, kode, caxap, Oy/04HBIE H3AEMHA, TOCTHL, MACIIO0, JXKEM, ME], BAPEHbE

B) Yai, kode WM ropAuMil WoKoJazd, caxap, CIUBKH(MOJIOKO), THMOH /UKEM MIH MOBMANO, MELX,
x1e000yNOYHEIE H3IETHA, MACTIO

7.MeHI0 «A napT» 4ame NPHMEHSIETCH:

a) B KYPOPTHBIX FOCTHHUIEAX H IOM3X OTIbIXA,

) B HOpOTHX 3KCKNIO3MBHBIX PECTOPAHAX;

B) IIPH OOCITY KUBAHHM MEPOIIPUATHH C OrpaHMHUEeHHBIM 00€IEHHDLIM IEPEPLIROM IIPOJOKUTEIbHO-
cTbiO 15-20 MuHYyT

8.KeliTepunr — 3T0...

a) BEIE3]JHOE 00CITyKMBaHWe, IPOBOAUMOE BHE IpPENPHATHS

6) ofcmyxuBanue OQUIHATEHEIX MEPOIIPHUSTHI B TOPrOBOM 3atle

B) 00CITYKHBAHKE 110 MEHIO TabILIOT

9. K cnenmanbHbIM GopMaM 06CTy;KHBAHMSA OTHOCHTCH:

a) DaHKeTHI- KOKTeH b, GaHKeT-4all, GaHKeT-QypILET;

6) BockpecHblii Opany, QypImeTHbIil CTON, 381 — SKCIIpece

B) 1aH9M, Ou3HEC-TayH, OpaH4H, BOCKpECHBIe Opanyy, Kode-Opeiiku, [Ipe3eHTanns

10. MeTtons! o0cny:kHBaHHA ITO...

a) BEIE3IHOE PECTOPAHHOE OBCITy)KMBAHHE, COLMATLHBII KeliTepUHr, Vip-KelTepuHr;

0) «a 515 KapT», «a MapT», «TabIbOT», HIBEACKUH cTON, GydeTHOE obcnyuBanue, CTON- IKCIpece,
3an-3KcIpecc

B) OM3HEC ~ IaHY, Dpe3eHTAaLNs, Kode — Opelk

11. KakgumMu HaBBIKAMH ¥ YMEHHSIMH J0JKeH 06/1a3aTh XocTec?

a) [IPUrOTOBJICHUE PA3THYHBIX BUAOB KOQe, HCKYCCTBO «IaTe-apTy;

6) BcTpeua u pasMelmnenue rocreit, oblieHue, co3aHHe 6IArONPUATHOM aTMocdeps! B

3aie, YMEHHE pacTIONIOKNTE K cebe.

B) IPHTOTOBIIEHUE PA3UYHBIX BAIOB CMEIIAHHLIX HAIIMTKOB, HCKYCCTBO Gaefipunra.

12, Bun meHIo, 10 KOTopoMYy 6.11012 rOTOBAT «HA 3aKA3»:
a. A la carte

6. TabapaoT

B. Carte du jour

r. lIsenckuit cros

1. Cton-6yder

e. [Huxmuynoe Menio

13. Bua MeH10, KOTOPBIH HC0JIL3YeTCH NPH OPraHM3AMHH NATAHAA B CaHATOPHAX:
1. Alacarte

2. Tabnbnor

3. Carte du jour
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4, [[Ipeackuii cron
5. Cron-Oyder
6. Iluknuynoe MEHIo
14.Buj MeHIO, KOTOPBIN HCTIOIL3YETCH IPH OPraHU3AUHH IHTAHKS TYPHCTOB:
a) HUKITHYHOE MEHIO
0) a la carte
B) Carte du jour
15. Comenne - 370....
a) CHOeNMANUCT, OTBEYAIOIIHMH 32 NMPOdECCHORANBHYIO 0JAYy HAIMTKOR B AAHHOM 3aBeiCHHH, Na-
IOIHH COBETHI 10 NPABHIBHOMY BEIGOPY HAITHTKOB H BHH K OIr0ZaM;
) nerycraTop BHH H KOKTeile;
B) JErycTaTop Jasd.
3.2. IlpoMekyTOYHAA ATTECTANMS [10 HTOTAM OCBOSHHS JUCIHILUIMHEEI - 3Qyen.

Bompoce! k 3avery:
1.0co6eHHOCTH ¥ BHIE FOCTHHHYHOTO [IPOAYKTA, IO COCTABHBIC S/IEMEHTEL
2. BHOBI TOCTHHUYHEIX YCYT.
3.I1paBoBbIe 1 HOPMATHBHEIE JOKYMEHTEL, PCMIIAMEHTHUPYIONINE TOCTHHUYHYO JAESTENBHOCT.
4. TocTHAMYHBIN IPOIYKT, OCHOBHBIE MOHATHA B FOCTHHHYHON JeSTeIbHOCTH.
5.CrannapTe! 00CIy)XMBaHUS B CPE/ICTBAX PA3MELIEHHS.
6. Kpanmdukanuonnsie TpeGOBAHHUS K MEPCOHATY TOCTHHULL
7.0praamsanys GYHKIHOHAIBHBIX TPOLECCOR B FOCTHHUUE.
8.Texuonorny paGoThI ¢ pa3IMUHBIMM THIIAMH [OCTEH.
9.0uenxa yaoBNeTBOPEHHOCTH rOCTeE B FOCTHHHIIE,
10.Texnonorun npuéma, peructparuu, pazMerenus u 00CTy>XMBaHUs FOCTEN B TOCTHHHLE.
11.Texnomnorns npuéma 1 cneunduxa obemyxusanns VIP— TOCTeH, HHOCTPAHHBIX [OCTeH, rocTeii ¢
OrpaHHYCHHEIMHE BOZMOXHOCTSAMH, TYPHCTCKUX IPYIIH B FOCTHHHIIE.
12. PaboTa ¢ nocTosHHEEMYU rocTaMy. PaGora ¢ HHOCTPAHHBIMHM IOCTAMH. YYET HALKOHANBHBIX H
DPENUIHO3HBIX OCOOEHHOCTEH roCTeil.
13.Texnomorns paGoTe! cimy»6bl XO3AHCTBERHOTO 06eCIeUeHHs FOCTHHHIIBI, TEXHOIOTHH YOOpKH
HOMEPHOTO ponna. KoHTpons kavecTsa yGopku HOMEPOB.
14.Texnonoruu paGoTsI cIy*Gbl KOHChEpHKEH 1 IMBEHIAPOB B I'OCTHHULE.
15. Texnonoruu paGoTs! 6usHec- HEHTpa | CIIOPTHBHO — 03[0POBUTENBHOIO UEHTPA B FTOCTHHHLIE
16. Texuonornu paGoTs! ciTyx6b! 6301IACHOCTH B FOCTHHHLLE.
17. Texuonorus paboTel N0 MPeJOCTABICHUIO 3KCKYPCHOHHOTIO M TPAHCIOPTHOro OGCIYXUBAHUA B
TOCTUHHUIIE.
18. Texnonoruu paGoTs! aAMHHUCTPATUBHON CITyKGEl FOCTHHUIbL.
19. Texuonoruu paGoTsl 0T/IEN1a IO YIIPABIEHUIO [NepCOHAIOM,
20. Texnonoruu paGoTs! OTAENA MAPKETHHIA H Npogax
21. Texuonoruu paboThl MHXEHEPHO — TEXHAYECKOM CryX0bl, BCIOMOTATENBHEIX CTYXKE IOCTHHY-
IBL.
22 TexHOMOrHN PErUCTPAMHE, PA3MELICHHS U O0CIyKHBAaHHS TYPHCTCKUX IPYII B TOCTHHHULE.
23.1lpaBuna okasanus yeIyr o6IIeCTBEHHOrO THTaHHS.
24 TloaroTopxa 3aja o0cyKuBanHIO.
25.0CHOBHEIE 3Talbl 0GCIY)XKUBAHKSA: BCTPEUa rOCTei, PasMEIeHne uX B 3aje, IpeIoKeHHe Me-
HIO M KapThl BUH, allCDUTHBA, [IPHEM ¥ OQOPMIEHHE 3aKa3a, PeKOMEHNALMH B BEIOOPE 33aKYCOK,
60/ M HaIIRTKOB, YTOYHEHHE 3aKasa, JOCEPBUPOBKA CTONA B COOTBETCTBHU C IIPUHSTHIM 3aKa3oM,
IIepeaya 3aKkasa Ha MPOU3BOICTBO, 101844 6JIF0A U HAIIUTKOB.
26.Pacuet rocts: BuAEL, HOpMEL, Ipapua.
27.XapaKTepHCTHKA COBPEMEHHBIX hOPM pacyeTa ¢ MOTPeOUTESIMY.
28. Opranmsanus npouecca oGCTyKUBaHUS B 3a1€.



29. lipaBuna nopavyy nopoayKuuu cepeHc-Oapa.

30. Merogs! nmogaun On04 B pecropaHe ((hpaHUY3CKHH METOX, aHIMHICKHHA METOM, aMEpHKaH-
CKMH MeTOJ, pycckuii Meton 1 guieridon umu Silver service).

31. IlocneoBaTenbHOCTE ¥ MpaBHia N10JauH OO ¥ 3aKyCOK, ClauKux OJKOM, FOpsSYuX ¥ XOJ0JI-
HEBIX HAITHTKOB, KOHIHTEPCKIX U3IEITHIA.

32.INopsmok 3aMeHE] HCIIONB30BaHHOMH ITOCYABI H TPHGOPOB.

33. IIpaBmia 3THKETa B HOPMEI IIOBEJICHIIS 32 CTONOM.

34. CoBpemertbie BUABI YCIYT U QOPMEI 0OCTYKMBAHHA.

35. Buael 3aBTpakoB: €BPONECHCKHH, KOHTHHEHTANLHBIH, PACIIMPEHHEIH, aHITHHCKIH, aMEpHKaK-
CKMH, 3aBTPaK C LTAMIIAHCKKM, TIO3AHMH 3aBTpaK.

36. Buzpl 3aBTPakoB ¢ y4eTOM 0COOBIX NPHBBIYEK HHOCTPAHHBIX IOCTEH: aBCTPHHCKHI MEepBBIH U
BTOPOH, UCIIAHCKMI ¥ MOPTYTalbCKAH PAHHMH K MO3/HMH, HEMELKHI NEpBEIE ¥ BTOPOH, QpaHIlys-
CKHH IIEPBbIH U BTOPOH, MBEHNAPCKUI IEPBLIH H BTOPOH, HTATBIHCKHHN, IrONIaHACKIH, CKAHIMHAB-
CKHH, PyCCKHH, BEr€TApHAHCKHUI] 3aBTpaK, THETHYECKHH 3aBTpax.

37. OcoleHHOCTH COCTABIEHMS MEHIO 11 JIAHHBIX BUIOB 3aBTPAKOB.

38. KeHTepHHT .- KaTeropuu, XapaKTePUCTHKH.

39. Creunanbabie GOpME! OOCIYXMBAHHSA (NaHuM, OH3HEC-Tadyn, OpaHyy, BOCKpECHbBIE OpaHuH,
Kkoge-Opeiiku, npesenTanns H T.71.) OCOGEHHOCTH COCTABNECHHS MEHIO ISl AAHHEIX BHAOB YCIVT H
(opMm obcrnyxuBanms.

40. Meroas! o6CITyXKHBaHHA: «a JI4 KapT», «a MapT», «TablbaoT», WBeAcKui cTon, GyherHoe 06-
CIIy’KHBaHHE, CTOI-3KCIPECE, 3aI-3KCIIPECE, HX XapaKTEPHCTHKA.

41. CoBpeMeHHBIE BUABI YCIYT M (OPMBI OOCHYMKHBAHMSA: «CHACTIMBBIN Hacy», DYCCKHH CTOMN,
«IHHEDY, «TAHEPY,

42.Bunsl muTanus, NpefoCTaBIseMble MTPH 00CITY KUBAHHE TYPUCTOB: HONHEL NaHcHoH — (FB); rmo-
nynaucuon — (HB); onpopazoBoe muranme (3aprpak) — (BB), Bce BKIOYEHO B cromMocTh — All
inclusive T.11.

43. MeToze! 00CTYXHBaHUA: «a JI KapT», «a MapT», «TabNbaoTy», IBEACKUH CTOI, SyderHoE 06-
CILy>KHBAHHE, CTON-3KCIIPECC, 3A/I-3KCIIPECT, MX XapaKTepHCTUKA.

44.06cmyxuBaHHE B [PeMIIPUATHAX OOIIECTBEHHOrO OHTAHMUS HA TEPPUTOPHH TMOCTHHHLL: 3aBTPaK
II0 MCHIO €O ¢BOOOMHBIM BEIOOpOM 6111011, 38BTpaK MK 06e B BUJIE IIBEACKOIO CTOIA.
45.06¢cyxuBaHRe MPONKHBAIOIMX B TOCTHHHIAX TI0 PA3NMMYHOMY MEHI! KOHTHHEHTATBHOIO 3aB-
Tpaxa, paCIIHPEHHOro 3aBTpaka, eBPONCHCKOro 3aBTPaKa, aHTTTHACKOT0, aMEPHKAHCKOTO 3aBTPaKa,
PYCCKOTO 3aBTpaKa, 3aBTpaK ¢ MaMIAHCKUM, [I03IHUH 3aBTPAK JUETHUCCKOrO 3aBTPAKA, BErETapH-
AHCKOTO 3aBTPaka; 3aBTPAKOB C Y4ETOM OCOOBIX NPUBBIMEK HHOCTPAHHBIX TOCTEM: aBCTPHHMCKHIA,
MCIIAHCKMH ¥ TOPTYTanbCKui, HEMENKHH, (paHIy3cKuil, MIBEHUAPCKUH, MTATLIAHCKH, TOMIAN-
CKHH, CKAaHTAHABCKHIA.

5.3. CamocTosiTeTbHaA padoTa o6yqanmerocs.

CamocrosTensnad paboTa CTYZEHTOB [0 M3YYEHHIO NUCLMIUIMHLI BKIIOYZET CIICYIOLIHE
BHJIBI pabOT: M3YyYeHUE MaTEpHANa, HII0KEHHOIO Ha JIEKLIMK; U3Y4EHNE MATEPHaa, BHIHECEHHOTO
Ha MPaKTHHCCKUE 3AHATHA, IIOI0TOBKA K [IPAKTUYECKUM 3aHATUAM, BRITONHCHUE HHAMBUAYATBHO-
ro 3aganus (pedepar), IOArOTOBKA Ipe3eHTANH AOKIAzA.

CamocTosTenIbHas BHeay IMTOpHAs paboTa [0 Kypey BKIIOYAET H3YeHHE yueOHOM U Hay4HO
JHTEPATYPhI, IOBTOPCHHUE JIEKIHOHHOIO MaTeprala, MOArOTOBKY K MPaKTHYECKHM 3aHATHAM, a TaKKe
K TEKYIIEMy KOHTPOIIO ¥ [IPOMEXYTOUHOH aTTecTauuH. [IpakTHUeCKHe 3aHATHS TIPeyCMATPHBAIOT
COBEPIICHCTBOBAHHE HABBIKOB DA0OTHI ¢ NEPBOHCTOYHUKAMY, H3YYCHMA NPEAMETHON CIeLu(HKH
Kypca. BOIpockL, He paccMOTpCHHbIE Ha IEKLMAX M [IPAKTHYECKHX 3aHATHAX, JOJDKHBI GBITh H3y4YeHb!
OakanaBpaMy B XOZE CaMOCTOSTENIbHOH paboTel. KOHTPOIb CaMOCTOATENbHOI pabotel GakanaBpos
Hax y4efHOH IporpaMmMoif Kypea OCyIIeCTRISETCS B XOIe MPaKTUIECKUX 3aHATHH METOOOM YCTHOIO
OIpOCa WM OTBETOB Ha BOMNPOCH! TeM. B X0le ¢aMOCTOATENBHON pafoThl KA Iblil CTYNEHT 06s3aH
IPOIUTATE OCHOBHYIO H I10 BO3MOXKHOCTH JIOIONHHTENBHYIO JIMTEPaTypy IO u3ydaeMoi Teme. O6y-
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YAKOIIMHCA JIOIDKEH FOTOBUTHCA K MPEACTOAIIEMY MPAKTHYECKOMY 3AHATHIO T10 BCEM, 0003HAYCHHBIM
B IIporpamMmMe BonpocaM. He mposicHeHHBIe (IHCKYCCHOHHEIE) B XOIE CaMOCTOATEIBHON paboThl Bo-
OPOCH! CIIEIYeT BBINUCATE B KOHCNEKT JIEKUMH H BIIOCHAE/CTBHMH IIPOSCHUTEL MX HA NPAKTHYECKHX 32-
HATHIX.

CamocroaTenpaas paboTa BBIIOTHACTCS CTYACHTOM 110 3aJaHHIO IPENOJABATENs, HO 6e3 ero
HETOCPEACTBEHHOIQ YHaCTHA.

Bunamu 3ananuil 418 BHEAYAMTOPHOH CaMOCTOSTEIBHON paboThl CTYNEHTa BBICTYIIAIOT:

I OBNANCHUA 3HAHHSIMU:

- _ 4TeHHeE TeKera (yyeOHHUKa, IEPBOMCTOYHUKA, JOIOSIHUTEIBHOM JIMTEPATYPEI); COCTABIEHHE

IIaHa TEKCTa;

- KOHCTIEKTUPOBAHHE TEKCTA,

- BBITACKH U3 TEKCTA;

- paboTa cO CIIOBapsAMHU ¥ CIPABOYHHKAME,

- yueOHO-HCCnenoBaTensckas paboTa;

- _ HCMONB30BAHHE KOMITBIOTEPHOM TEXHUKH U VIHTEpHETA H IP. NPH BBIMOIHEHHH TBOPYECKHX

JOMAITHUX 3a1aHul.

[UI 338KPEIUICHHS] H CHCTeMATH3AIKH 3HAHU:

- paboTa ¢ KOHCIEKTOM JleKiui (06padoTKa TekeTa);

- _ IoeTopHas paGoTa Han y4eSHBIM MaTepHaIoM (31eKTPOHHOIO YueGHHKa, IIEpBOUCTOYHHKA,

JOTOTHHTENBHOM JIHTEpaTYPEl);

- COCTABIICHHE IL12HA K TE3UCOB OTBETA Ha BONIPOCH! IIPOMEKYTOIHOIO KOHTPOJIS;

- aHamTHYecKas 00paboTKa TekcTa (aHHOTHPOBAHHE, PELEH3NPOBAHHE, pedepHPOBAHHE, KOH-
CIIEKT-aHaNu3 | Ip.);

- ___TOAroToBKa CoOBmEeHNA Ha IPaKTHIECKOM 3aHATHH U Ip. AN pOPMUPOBAHHS YMEHHH U

HABBIKOB:

- IOATOTOBKA COOBINEHHI 10 3aIaHHEIM TEMaM,;

- PELICHHIE CHTYAMOHHBIX (IpOGbecCHOHATLHBIX) 3aaHMi;

IlpopaGoTka BONPOCOB, BEIHOCHMBIX Ha CaMOCTOSTENBHOE W3YYEHHE COCTOUT B H3YUECHHH,
KOHCOCKTHPOBAHHH M AHAIIM3E JIATEPATYPHEIX HCTOYHHUKOB.

MeTouueckne peKOMEH/AIHH [0 CAMOCTOATENBHOMY H3yUEHHIO BOIIPOCOB TEM JHCIMILIHHLL

1. Heobxoaumo mpounTaTh TUTepaTypHbIE HCTOYHHKH, IPOAHATTU3HPOBATE KAYECTBO H [IOJTHO-
TY H3JIOKCHHA MAaTEPHANA I10 H3YYaeMBbIM BOIIPOCAM B JIMTEPATYPHBIX UCTOUHHKAX,

2. PexoMenyeTCs IHCEMEHHO COCTABHTL CBOK BOIIPOCH! K TEKCTY (HE MEHEe Tpex).

3. Pexomennyercs narb coGCTBEHHBIE KOMMEHTAPHH IPOYMTAHHOMY MaTepHaty, apryMeHTa-
UHIO CBOSH HHTEPNpEeTALUH,

4. KouTtponb BBINONHEHHS BHEAYAHTOPHOM CaMOCTOSTEIHHOM paboThl OCYIIECTBIAETCS Ha

IIPAKTHYCCKHX 3aHATHAX, HHANBHUAYAILHEIX H I'PYNIIOBBIX KOHCYJIbTAUHAX, 3alllUTe pe(bepaTa, K-
3aMeCHE.

Bomnpocer ans camocrosTeabHoi paboTsl cryaenToB:
1.XapakTepHCTHKE Bt 0COBEHHOCTH FOCTHHIYIHBIX YCIYT.
2.Knaccumkanys roCTHHIYHBIX IPeIPHATHI IO Pa3Mepy U e/ ISBEIM PEIHKaM.
3.busrec-otenu.
4. KoHrpecc-1ieHTpbI.
5.Konrpecc-otenu.
6. 0CTHEMLBI NIpH aspornoprax.
7.CrouT-0TeNH.
8.'OCTHHMIIE! JUIHTENBHOTO [IPOKHBAHMUS.
9.PesunenTHble rocTHHHLEL. KypOPTHEIE FOCTHHHIIBL,
10.Tafimirep-orenmy.
11.AnbTepHaTHBHBIE CPE/ICTBA PAa3MELIICHHUS.
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11.I'ocTMEAYHBIL DPOXYKT H €70 COCTABIIAIONIHE.

12.0co0eHHOCTH YCIIYT TOCTHHHIBL.

13 MexnyHapoaHEIC IpaBUIa IPEIOCTABICHHUS YCIYT TOCTHHHUIL.

14. Oco0eHHOCTH HOIOBOPHEIX OTHOIUEHHUH, NMpeAyCMOTpEHHBIE MEXIYHApOAHBIMU IIpaBHIaMH
IIPeOCTaBIEeHHA YCIYT TOCTHHHUILL

15.11paBa 1 0613aHHOCTH BIaAETbla TOCTHHHULIEIL.

16.IIpaBa 1 00A3aHHOCTH KJIHEHTA.

17.MexxayHapoaHBle IpaBHiIa IOATOTOBKH HOMEPOB K 3aCEIEHHUIO H OCBOOOKICHHIO.

18.1IpaBuna opopMIeHHs NPOKUBAHKA B FOCTHHHUIIE.

19.PacueT cTOMMOCTH IIPOKHBAHHS B TOCTHHHIIE.

20. Opra#u3alioHHAag CTPYKTYpa YIIPaBICHHUS FOCTUHHYHEIM [IPEeNIPUSTHEM.
21.AIMUHHCTpaTHBHO-YIIpaBlicHYecKas ciyxoa.

22 Jluynas noaAroTopka opunuanTa x padore.,

23.TpeboBarna K 06CTyKHBAIOLIEMY IEPCOHAY PECTOPAHA.

24 . MeH10 pecTOpaHOB: BHIEL, CIeIHGHYECKHE 0COOEHHOCTH. Tpebopanus, NpeabIBIIeMEIe K Me-
HIO.

25.I1pasuna ofcnyXMBaHKS IOCETUTENEH B pECTOpAHE.

26. OcoOeHHOCTH 0OCTy KIBAHHS IPHEMOB U OaHKETOB.

27. ObecnieueHne 6€30IIaCHOCTH KUNBIX [IOMEIIEHHU B OTEE.

28.0cobeHHOCTH perucTpaliy TYPHCTCKHX IPYIIIL

29.0c0o0eHHOCTH perucTpaliy UHOCTPAHHBIX TYPHCTOB.

30.JlononHNUTEIbHBIE YCIYTH B TOCTHHHULIE

31.I1lpaBuna npefOCTaBNEHHS YCIYT [IPAYEYHBIX.

32.KoMrutexranus MuUHE-0apa.

33 Ilpasuna nonp3oBanus MEAA-Gapom. OOc1y:kuBanue MUHE-0apoB 1 GOPMUPOBAHKE CYETA 32
HCIIOJIE30BAHHBIC HAIUTKY U [IPOAYKTHE

34.BapuaHTbl MOIIEHHUYECTBA ¢ CONEPKUMBIM MUHH-0aPOB U yCIIOBHS €r0 NPeJOTBPALICHH.
35.IlpaBnna npenocTaBIeHHS JOTOTHHTEMBHBIX YCIYT TOPHAYHLIMA.

36.XapaxrepucTaKa U 0COOEHHOCTH [PENOCTABIEHAS TPAHCIIOPTHBIX, HHDOPMAIMOHHBIX, pasBJie-
KATEJBHEIX YCIYT B TOCTHHHLAX.

37.0cHOBHEIe, BCMOMOTATEIBHEIE H JONOIHHTE/BHEIE YCIYTH TOCTHHHYHBIX IPeINPHATHIA.
38.1lepedens ycuyr, NpeaOCTaBIIEMBIX IPOXKUBAIOMINM 32 JOIOIHUTENEHYIO IUIATY.

39 lononHuTEIbHEIE YCTYTH, 3aKa3bIBAaEMBIE IIPH GPOHMPOBAHHN HOMEpA.

40.JIoKyMEHTEL, 3alI0NHsEMBIE TIPH BBIE3E. 3aBHCUMOCTD NIPOLEYPHl 3aNONHEHHS JOKYMEHTOB OT
(OpMBI OTLIATEL

41. Ilpaeuna Benenus TenchOHHIX IEPErOBOPOB H NPABUIa HOBEAEHUS B FOCTEBBIX 30HAX
42.0mubky, KOTOPBIX clnenyer n3beraTh npH oOMEHHH ¢ TOcTIMH, BaxuocTs KJIMEHTOPUEHTHPO-
BaHHOTO NIOIXOa.

43.Houxo# aynut B roctunyLe. QyHKIHOHANLHbIE 0GS3aHHOCTH HOYHOTO ayIHTOPA.
44.0Opranyzauds KOHTPOIs HaZ NOPAIKOM B OOIIECTBEHHBIX U CITYKEeGHbIX TOMEIICHHIX.
45.KoudnukTHbIe CHTYaUHH. TeXHOIOIHA [IOBECHHA B KOH(IHKTE.

Ilpumepnas TeMaTuka pedepaTos, 10KIAN0B:
1. TpeboBaHus K yCiyram, Ipe0CTaBIAEMBIM B CHIELHATH3HPOBAHHEIX CPEICTBAX PA3MELLICHHS
2. Cuyx06bl rOCTHHHIEL, TEXHOMOTHS IPHEMA U PA3MEIEHUS rOCTeH
3. O6cmyKHBaHUE TOCTHHUYHOTO (OHA.
4. Opra"uzanus MHTaHUsS TOCTER
5. OCHOBHbIE (OPMBI IPETOCTABIICHHA IUTAHAA B TOCTHHHIHO- PECTOPAHHOM 06CIYKUBAHUY.
6. IloaroroBka K 0OCIIyKHBAHHIO IOCETHTENEH pecTopana.
7. Ilomyvervie ¥ TOATOTOBKA HOCYABL, TPHGOPOB, CTOIOBOTO HebA.
8. CepBHpPOBKa CTONOB 11 Pa3NUYHbIX BUAOB 00CIyKUBAHUA.
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9. Cnemuansusie GopMEl 00CTYKUBAHUS B PECTOPAHE.

10.0prauuzanus 0OCTY>XKMBaHHMA B 3a/1€-3KCIpecc.

11.Cron-3kcnpecc-crienduKa 00CIyKHBAHU.

12.0cofennocty obcmyxuBanua no Tamy «lseackuii cTom».

13.Qprauuzanus paboTel Oapa.

14.Pob aIMEEACTPATHBHOTO KOHTPOJIA B 00€CIIeYeHHH COXPAHHOCTH ¥ O€30MaCHOCTH.
15.0co6eHHOCTH CHCTEMBI OXpaHbl X 6€30MaCHOCTH B TOCTHHHIHOM KOMILICKCE.

16.0Opragu3anys KOHTPONS 332 XpaHEHUEM KITFOUEH.

17.Pa3spaboTKa MEPOTIPUATHIL Ha CITydal 3KCTPEHHBIX CHTYaluH B TOCTHHHIIE

18.HoBBIE TEXHOJIOTHH B pellieHHH NpoGieMbl oXpaHbl U 0€30MacCHOCTH. TeXHHYECKHE CpPeAcTBa
6e30nacHOCTH.

19.IIpoTHBOIOKAPHBIE CHCTEMEI CHTHATH3AIHNH, ONOBEIIEHHS, TOKAPOTYLICHHS,

20.CrcreMB! KOHTPONA JOCTYNA B HOMEPA.

21.Cuctemp! BujeoHabmoneHus. CHCTEMB] 3allMTHl OT B3JI0Ma B FOCTHHIHUIAX M HHBIX CPEICTBAX
pasMEINEHHUA.

22. Ponb 1 MecTo ciryx0bl MpUeMa U pa3MEIICHHUS B YIPABJIECHUECKOH CTPYKTYpE OTENA

23. AsroMaTH3UpOBagHas 00paboTka NaHHBIX B Cilyx0e MpHeMa H pasMeIleHHUs.

24, KpanuhukaunoHssie TpeOOBaHUA H JOKHOCTHEIE 00A3aHHOCTH COTPYHHKOB CIyX0bl IpHemMa
H pa3MeIeHHs

25. Kputepuu, yunuThIBAEMbIE NP KIACCH(QHUKAIIMKA TOCTHHHUIL.

26. CocraBmsmomue KyIbTYPEl CEPBHCA

27 .Ilpapuna moBegeHUs NEPCOHANA KOHTAKTHBIX CIIYXKO

28.Ctuns B o0CImy>xuBaHHy rocrei

29.0cTeTHYecKas KyIbTypa M'OCTHHHYHOrO CepBUca

30. Biusirpe KyN5TYPHEIX TpaZUUMH B 00BHAeE Ha OPraHu3alMI0 BCTPedH U 00CTYKHBAHUSL HHO-
CTpaHHLIX rocTel.

@onrx oneHOouHBIX MaTepHanos (POM) mns npoBeleHus aTTeCTallHH YPOBHS COPMHUPOBAH-
HOCTH KOMIIETEHIIHH 00ydaiomuxcs Mo JHCUUILIHE 0HOpMIIIeTCS OTASILHEM JOKYMEHTOM,

6. YA EBHO-METOIHUYECKOE 1 HHO®OPMAITNOHHOE OBECINEYEHUE

ANCHUILIUHBI
6.1. KnurooGecneueHHOCTH
HanmeHoBaHMe NTUTEPATYPHI: ABTOD, HA3BAHHE, BU U3 1a- log KHHUI'OOBECTIEYEHHOCTD
HH#A, H3JaTENbCTBO M s tiave B anexkTpoHHol 6ubnroteke Bal'V
1 2 3
OcHoBHaa AuUTEpaTypa
1. Tumoxwna, T. JI. Texgonoruu rocTHHWIHOH 2019 https://biblio-online.ru -432904

JESTENBbHOCTH: TEOPUS i IPAKTUKE : yIeOHHK A11d
mpuknagHoro 6axaraBprara / T. JI. TuMoxuwa.
— M.: IOpaiit, 2019. — 336 ¢. — (baxanagp.
Ilpuknamuo# kypc). — ISBN 978-5-534-08190-9

2. Tmmoxuna, T. JI. Opranusanus rocTHHUYHOTO 2019 https:.//biblio-online.ru -432903
Jena: y4eOHHK Ui IpuKiIafHoro 6axanasprata /
T. JI. Tumoxuna. — M.: FOpaiir, 2019. — 331 ¢.
— (bakanasp. [Ipuxknaguoi Kypc). — ISBN 978-
5-534-08193-0
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[Tponomxenue TabIHIE]

1

3

3. ConoryGoea, I'.C. Opranusanya npoH3BoaCTBa
1 o0CIyKHBAHHS Ha NMpPEANpPUATHAX 00INECTBEH-
HOIO  nNHTapus:  yueOHMK  JUIs  BY30B  /
I.C.Conorybopa.— 3-¢ Hu3l.,, HCIp. H OOO.—
Mocksa Wsparenscteo lOpaiit, 2021.— 332 c.
— ISBN 678-5-534-09303-2

2021

https://urait.ruw/bcode/470666

JononHHTENbHaY IUTepaTypa

1. bypakosckas, H. B. OGcayxuBaHue B TOCTH-
HUYHOM KOMIUIEKCe OCOOBIX KaTeropHi KIHEH-
TOB: yuebHOE nocodme i akaaeMudeckoro Oa-
kanaspuara / H. B. Bypakosckas, O. B. Jlykuna,
10. P. Conopopuukosa. — 2-e w3, — Mocksa :
UsparensctBo IOpaiit, 2019 ; Omcx : H3za-so
OMI'TY. — 98 ¢c. — (VHuBepenteTs Poccnu). —
[SBN 978-5-534-11735-6 (U3naTensCcTBO
FOpa#it). — ISBN 978-5-8149-2644-9 (MU3a-80
OMI'TY).

2019

https://biblio-online.ru -446040

2.baymrapren, JI. B. MapKeTHHT IOCTHHHYHOTO
npeanpuAaTUs: yueOHUK 11 aKkageMHudecKkoro Ha-
xanaepuara / JI. B. baymrapren. — Mockea :
Msnarenscreo Opaiit, 2019, — 338 ¢. — (Baka-
naBp. AKageMHYecKuit Kypce). — ISBN 978-5-
534-00581-3.

2019

https://biblio-online.ru -432906

3. bapanoB, B.A. Otuker ofcmyxusanus Ha
IPeINpHATAIX OOIIECTBCHHOrO NHTAHHA: y4ed-
Hoe mocobne ama By3oB [/ b.A.bapanos,
H.A Cxopkuna. — 2-¢ u3a. — Mocksa : HUsga-
TenectBo Opaitt, 2020.— 184 ¢.— ISBN 978-5-
534-10698-5.

2020

https://urait.ru/bcode/457044

4. bypakosckas, H.B. OGciyxupanne B rocTH-
HUYHOM KOMILIEKCE OCOOBIX KaTeropui KJIHEeH-
TOB: y4aebunoe nocobue  gas BY30B/
H.B.Bypaxosckas, O.B.JIykuHa,
10.P.CononoBarkoBa.— 2-¢ u3g.— Mockea W3-
narensctso KOpaiit, 2021.— 98 ¢— ISBN 978-5-
534-11735-6.

2021

https://urait.ru/bcode/476187

5. Kabuna, C.b. MapKkeTHHE OPOAYKLIHH H YCIIYT,
ObGmecTBeHHOE MUTaHMe: yueGHoe mocofue s
By308 / C.b. Kabuna. — 2-¢ u3n., ucnp. v non.—
Mockea. MzparenscrBo IOpaitr, 2021. — 264
c— ISBN 978-5-534-05141-4,

2021

https://urait.ru/bcode/473202

6.2. IlepnognyecKkune H3TAHKSA

1. «locrmauna u pecropan: Ou3Hec H ynpaeiacuue» - Manatennctso 000 «M3gatenscreo
XocnaTonuTHY. Bemymuit crienyuamu3npoBaHHbIi JKypHAT IS IPOECCHORATIOB UHIYCTPHUH TOCTe-

IIPHAMCTBA.

2. «locturmunoe aenoy» - VI «[Tanopamay. ITpodeccHoHaNbHBIN XKypHAT AN CEIHATH-
CTOB B OPraHU3al{OHHOW, MAPKETHHIOBOH H (MHAHCOBO-XO3AHCTBEHHOM cdepax NesTeNbHOCTH

OPEANPHATHE HHAYCTPUH IOCTEIIPUMMCTBA.
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3. «Ortzen nponaxy - VU] «Pecropanusie Bemomoctuy». Uznanue, npennazHauenHoe mis
HpodecCHOHANOB PeCTOPAHHOrO M FOCTHHHYHOTO OU3HeCa.

4. «Oremp»-HsnarenscrBo «Xommu [Ipecey. IleprHoardeckoe M3MaHUe, NOCBAIIEHHOE BO-
NpOCaM IMOCTHHHYHOTrO OM3HECA U HHIYCTPHH FOCTEIPHUMCTBEA.

5. «Orens. CoBpeMeHHEIH GusHec» - M3natensctBo OO0 «Hama menoras npecca». Cre-
IMANH3APOBaHHbIH JXXyPHAI I IpodeCCHOHANOR 0TeILHOr0 Gu3Heca.

6. JKypuan «Axkanemus rocrenpiaumMcrsay, Mznarenscteo «Meauo mpo»

6.3. NaTepHeT-pecypenl

1.QenepanbHOE aTEHTCTBO MO TYPH3MY- https://www.russiatourism.ru/contents/statistika/

2. bubnuorexa 'OCToB M HOPMATHBHBIX JOKYMEHTOB - http:/libgost.ru/

3. XypHai 1711 HAYMHAIOIINX # OIBITHBIX IIPEAIPHHNMATENe] - http://bsnss.net/

4.QenepanbHEIH NOPTAN NONAEPKKH MANOIQ W CPEIHEro NPEAIPHHAMATENbCTEA, HOBOCTH,
THA  MpPCANPUHMMATENA, TOCHOMNEPXKKA MAIoOro U  CPeAHEro  IIpedNpHHAMATEILCTEA-
http://smb.gov.rw/

5.Iloptan uHOYCTpHH rocrenipuuMcTBa-http://. horeca.ru

6.CoobuiecTBO podeCCHOHATOR IOCTHHHYHOTO Gu3sHeca. Bemymuit mopran B HHIYCTPHH
rocrenpauMcTsa Poccun m CHI- http://.frontdesk.ru

7. Bcé mpo rocTanunEL oTend - http://..new-hotel.ru

8. Caiit 06 aTmKeTe ¥ IpaBHIIaX NoBeaeHus - hitp://.proeticet.ru

9. ®enepanbubiii mopran «Poccuiickoe oGpasosanue». — URL: http://edu.ru/

10. OpurmaneHerit uHTEpHET-NOpTAT (eeparbHON CTyKOb! roCyNapCTBEHHOMH CTAaTHCTHKH
(Poccrat). — URL: http://www.gks.ru/

11. Snexrponnas 6nbamoreunas cucrema Bnl'Y. — URL: http://library.vlsu.ru/

12. bubnuorpaduueckas u pedepatHBHas Gaza HaHHBLIX Hay4dHBIX nyOnukaumuit Scopus. —
URL: http://www.scopus.com/

I3. basa naHHBIX MEXIyHapOAHBIX MHASKCOB HAYIHOrO uHTHpoBanug Web of Science. —
URL: webofscience.com

7. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHHILIAHDI

Jlns peannsanun NaHHON JMCHMILUIMHE! HMEIOTCS CIEHATBHBIE OMOIICHHS 1 IpoBee-
HUA 3AHATRH JISKIHOHHOIO THIIA, 3aHATHH IIPaKTHIeCKOro/maGopaTopHoOre Tyma, TPYIIOBLIX H HH-
AUBHIyalbHEX KOHCYNBTAllMH, TEKYINEro KOHTPOJS M IPOMEXKYTOUHOH aTTECTALHH, 4 TAKXKe TI0-
MEIICHIA A1 CAMOCTOATENBHON PabOTEL ay{UTOPHH, OCHAIICHHBIE MYTHTHA-MENHA 0G0y I0BAHH-

€M, KOMIILIOTEPHBIE KIACCEL € OCTYTIOM B MHTEPHET, ayTUTOPHH Ge3 CIeLHanbHOTO 006opyLoBa-
HUS.

[Tepedens nenone3yeMoro THIEH3MOHHOTO nporpamMmHoro obecniedenus: naker MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «Koncynprant [Tmoc» (MHCTATHPOBAHHEN pe-
cype Bal'V).

ITpumeganue:

B COOTBETCTBHM ¢ HOPMATHBHO-IIPABOBLIMM AKTAMH IS MHBATHAOB U JIHII C OrpaHHUYEeHHEI-
MH BOSMOXKHOCTAMH 340POBbS [IPH HEOOXOAMMOCTH TCCTUPOBAHHE MOKET GLITh HNPOBCAEHO TOJLKO
B IIMCEMEHHOM MIIM YCTHOH (opMe, a TAKKE MOTYT OBITh HCIIONBL30BAHb JpYTHE MaTepHalbl KOH-
TPOJIA Xa4eCTBa SHAHNH, IPEAyCMOTPEHHEIE paGoyeit IporpaMMOoil THCIMILTHHEL.
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