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1. HEJIH OCBOEHUA JUCHHUILTHHBI

Hens ocpoennss qucnuNMAHHLI «]IcHxoorus u KOHGIUKTOIOTHS B OpraHM3alHaX cdepsl
yenyr» (OPMHPOBAHHE Y CTYNEHTOB 3HaHMH 00 OCHOBHBIX NPHUHLMIIAX [ICUXONOTHH NENOBOrO 00-
IIEHNWA B HOBBIICHUM O0HIcH KYNBTYpHI ACIOBBIX KOMMYHHKaIMiA; cHOpMHPOBATL Y CTYICHTOB
KOH(IHKTOIOrHYECKYIO0 KOMIIETEHTHOCTh HA OCHOBE CHCTEMATH3WPOBAHHBIX 3HAHHA B obnactu
TEOpHH U NPaKTHKH KOH(MIHKTOB, O IYTAX H CPENCTBAX MX yPETyIHPOBAHHS, IEPErOBOPHOM Mpo-
necce.

Janaum AMCHUIIHHBL:

— ycBOeHMe Oa30BBIX IOHATHIH IICHXOIOTHH JEJIOBOTO OOIICHHS;

— U3YHYCHHE ICHXOJIOTHYECKHX (akTopoB 3(peKTHBHOW KOMMYHHKAIHH, 0COOSHHOCTEH NEIOBBIX
HEPETOBOPOB U MyOJIMYHOTO BBHICTYIUICHHS, IICHXOMOTHUYECKUX 3aKOHOMEPHOCTEH MEKITMYHOCTHOTO
H MEXTPYIIIOBOTO BOCIPHATUS M B3aUMOJCHCTBHS, XapakTCPUCTHK Pa3THYHBIX THIIOB JIMYHOCTH,
OCHOBHBIX BHIOB, GOpM U OapbepoB 001IeHHS;

— npuolpeTeHre HABBIKOB [IOBEXEHHS B KOH(IMKTHEIX CHTYallUsX, OTpaboTKa HABBIKOB OOIIeHHs

Ha OCHOBC MNICHXOCJIOTHYCCKHX METOAHUK H IIPAaKTHK.

2, MECTO JUCLIMILIMHDBI B CTPYKTYPE OIIOII BO

Hucuunamuaa «lIcuxonorus ¥ KOH(IMKTOIOTHA B OpraHH3alusax cepsl yeIayr» ABISeTcA
JUCUHIHMHON 0fsa3aTe1pH0N gacTr yueOHOro nasa no HanpasieHuio 43.03.02 «Typuzm».

3. INIAHUPYEMBIE PE3YJIbTATBI OBYYEHMA MO FTUCHUILTHHE

[Inanupyembie pezynsTarhl OOYHEHUS MO JHCLMUILTHHE, COOTHECEHHBIE C INAHUPYEMbIMH
pesynbraramu ocsoeHust OITOTT

DOPMUPYEMBIE KOM-

ﬂﬂaHpreMble PE3YyRbTAThHI OﬁyquHﬂ no JUCUMniIuHe, B COOTBET-

NeTeHUHH CTBHH ¢ MHAMKATOPOM AOCTIDKESHHS KOMIETEHIMH
(Koo, cozepkanue HMHaukaTop AOCTHxREeHHUS KoMNe- | Pe3ynsTaThl 08yuyeHus No avc- HauMmeHoBaHHE OUSHOY-
KOMMETEHLLMH) TEHUHH LUMFUIHHE HOTO CpesicTBa
(x00, codepacanue uHOURAMO-
pa)
1 2 3 4
VK-3 - Crnocoben | VK-3.1. 3HaeT  pasnuuHble | 3HATh: TecToBbIE BOIPOCH
OCYLUECTBARATE COUM- | MPUEMBI M ¢nOcODBl COUMAIN3A- | - CTPYKTYPY CPEACTE Kopnopa- | pedepar
aJIbHOC B3aUMOEIi- MM JTHYHOCTH W COLUHUAABHOTO | THUBHLIX KOMMyHHKHHl/lﬁ;

CTBHUE W pEaNH30BLI-
BaTb CBOKY PO B
KOMAaHICc

B3aUMOICHCTBHA.

- 0COBEHHOCTH OCYLIECTBIE-
HHA JEJOBBIX KOMMYHHKalmi
YCTHOTO M IHCbMEHHOTO JEA0-
BOTO OBILEHHUSA;

- WCTOYHHKH, NPHUMHBL, BHABI
¥ Crocolbl MpeonoeHHa KOH-
GIMKTOB M KOMMYHUKaTHBHBIX
Gapeepos

YK-3.2. YmMmeer CTpOHUTH OTHO-
IIEHUS C OKPYKAIOWHMH JIHOIb-
MH, C KOJIJICraMmH.

YMmerts:

- OCYLIECTBATh IPOAYKTHBHOE
nenosoe odweHue: nyOnuYHbIE
BBICTYINICHWA, [IEpETrOBOPEL,
NpoBEAeHHE COBElLIAHNE, Ae-
JIOBYH TIEPEMUCKY, Oecelpl

CHTyaU.HOHHbIe 3anavu

VK-3.3. Brageer npakTH4eCcKum
OMLITOM Y4acTHd B KOMAHIHOM
paloTe, B COLMANbHLIX MPOEK-
TaX, PpacrnpefencHus ponel B
YCIOBUAX KOMAHIHOIO B3aHMO-
aeiicTBHA.

Bnaners

[IPUMCHCHHEM OCHOBHBIX HH-
CTPYMEHTOB [pOAYKTHBHO#
IENOBOA KOMMYHUKAIIMK

CUTYaIIMOHHBIE 3313491
IMpaxTuko-
OPHEHTHPOBAHHOE 3ald-
HHE
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VK-5 - Cnocoben
BOCNIPWHUMATL MEHK-
KYJbTYPHOE  pasHO-
obpazue ofwecTsa B
COUHANBHO-
WUCTOPUYECKOM, I3TH-
YeCKOM W dHAOCOD-
CKOM KOHTEKRCTAX

VK-5.1. 3Ba8T OCHOBHBIE KaTe-
ropuu $unocodry, 3a8KOHBl HC-
TOPHYECKOTQ PA3BHTHA, OCHOBBI
MEXKYALTYPHOH  KOMMYHHRKa-
LHH.

3HATEL:
- TCHXOJOTHMYECKHE OQCHOBBI
COLIMAIBHOTO B3aUMOEHCT-

BHA; HAaNpaBJIEHHOTO Ha pelie-
HHe I[podeccCHOHANBHEIX 3a-
Jad;

- HAUMOHAIBHBIE, 3THOKYIb-
TYpHBIE W KOHPECCHOHANBLHBIE
0coOEBHHOCTM W HAPOIHBIE
TpafHLHAH HaceNeHMs; OCHOB-
HbI¢ KOHUCIILIHY B3aMMOACHCT-
BHA JIOACH B OPraHu3aluy

TecToBble BONPOCHI
pedepar

YK-5.2 YMeeT BeCTH KOMMYHH-
KaUMK € [peACTaBMTENsIMU
HMHBIX HAUMOHAIBHOCTEH M KOH-
beccuii ¢ cobmoIeHHEEM 3THYE-
CKHMX M MEKKYNLTYPHBIX HOPM.

YMers:

- I'paMOTHO, AOCTYOHO W3Nad-
raTb IIPOQECCHOHANBHYID HH-
dopMalio B MpoUSCce MeX-
KyNIBTYPHOTO  B3aUMOASHCT-
BHSL c06m0nan ITHYECKHE
HOPMBI M MPaBa YLNOBEKA;
~aHANMH3MPOBaTE OCOBEHHOCTH
COLMANBHOTC 83aUMOIEUCTRUA
€ YYEeTOM HAaUHOHAIBHLIX, 3T-
HOKYJBTYPHBIX,  KOH(eccuo-
HaJIbHBIX 0CODEHHOCTEN

TecToBble BOTIPOCHI

pedepar
CHTYaUHOHHBIE 3a0a4K

VK-5.3. BunanceTr HaBBIKAMHU
aHamH3d $UNOCOPCKHX U HUCTO-
pUdecKHX (aKTOB, OLEGHKH sB-
JIEHHH KYJIBTYPBHL.

Branere:

- OpraHuzaumMedl NpoLyKTUBHO-
ro B3auMojeHcTBra B npogec-
CHOHAILHOH cpeae ¢ Y4eTOM
HAUHOHAILHEIX, ITHOKYJIBTYP-
HBIX, KOHDECCHOHANLHBIX OCO-
OeHHocTeH;

- TNPEOAONEHHEM KOMMYHMKa-
THBHBIX, 3THHYECKUX, KOH(I)GC-
CHOHATBHBIX M ApYrux Oapbe-
POB B NpOLECCE MEXKYIbTYp-
HOrO B3aHMOIEHCTBUA

IpakTyko-
OPHEHTHPOBAHHOE
HHe

3aja-




4. ObbEM U CTPYKTYPA JUCIIUILTMHBI

pr,Z[OGMKOCTB IHCHUIIIHHEBI COCTABIAET 3 3a9CTHBIX COHUHNII, 108 gacos
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Copepkanue JeKUHOHHDIX 3AHATHI 110 AHCHHILIHHE

Tema 1. O6menne KaK COMHAIBLHO-IICHX0JIOrM9eCKHHA Ipouece

XapaktepucTuka U cojepxkanue odmeHws. KoMMyHHKaTHRHAA CTOPOHA 00INeHWS. 3HAKH W
3HAKOBBIE CHCTEMBI Kak CPECTBa KOMMYHHKAIMU. CTPYKTypa KOMMYHMKATHBHOTO 1ponecca. Oco-
OeHHOCTH I0HMMaHHA B nponecce obmenus. [Ipuanuns! addextusroro obmenns. ObparHas cBA3b
KaK KOMIIOHEHT KOMMYHHKaTHBHOTO IIponiecca. YcNoBuA addexTurHOM 0OparHoit ¢essu. [TonsTue
COLMANBLHON NMEpUCIIUY B COBPEMCEHHOM NMCuxooruy. XapakKTepHCTHKA IIPOIECCOR BOCTIPHATHS 1
IO3HAHMA JIFOABMH OPYT Apyra. IIpobiema aZeKBaTHOCTH MEXIHYHOCTHOTO 1To3HaHMA. OCHOBHEBIC
COLHAIBHO-TICPLUEITHBHBIE MEXaHHU3MBI.

Tema 2. CTpYKTYpa 1e/10BOT0 00IMeHHS.

Obias xapakTepucTUKa BepOalbHBIX CPeACTB. S3BIK, peub, BB peud. OcoGeHHOCTH
BepOansHoro oOlIcHH. 3HaUYCHHE U CMEBICT coolmenus. Buasl HeBepOalbHBIX CPencTs O0LICHUS:
ONTHKO-KUHECTCTHYCCKUE, Iapa- M OJKCTPATMHIBUCTHYECKME, TAaKTHIBHBIC, BH3YAJILHBIE,
onbakTopHsie, npokcemuuyeckue. COLMOKYIBTYPHLIE OCOOCHHOCTH HEBepOANbHBIX CPEICTH
obuienus. Cxo/cTea ¥ pasznuine BepbanbHO ¥ HeBepOAILHOH KOMMYHHKAUMHY.

Tema 3. deTepMuHAHTBI IPo¢ecCHOHANBROIO U A€JI0BOro 001EeH A

Fennepnrle, »THHYeCKHe, BO3pACTHBIE K  XapaKTePONOrHYECKHE OCODEHHOCTH —Kak
IETEPMHHAHTHL Ae/0Boro obmenus. Ilcuxonornyeckue ,He’[:epMHHaHTbI OCO3HAHHOI'O IIOBEJEHHA
KJIMEHTOB B XOJIE JIENOBOTO OOUIEHMA: MOTHBAIMOHHO-NOTPeOHOCTHAS, BOJIERAA, TIO3HABATEIBHAA
chepel  mwdHOCTH. CYIIHOCTE MHTEpAaKUHH. JTalbl  MEKTIHYHOCTHOTO — B3AUMOJICHCTBHS:
NEepeEKNIOUCHHE, YCTAHOBIEHUE KOHTAKTA, NOEPKAHAE KOHTAKTA, BRIXOA U3 KOHTakTa, CTparernu
B2aUMOIeHicTBUSA. B3auMonelicTBHe KaK OpraHM3alug COBMECTHOH nesrensHocTr. [lonaTre ¥ AR
TNICHX0JIOTHYECKOH COBMECTUMOCTH. Teopusa TpaH3akTHOTO aHatu3a J. bepHa.

Tema 4. OcnopHbIe GOPMBI A€10BOT0 00T eHHS

JenoBrie neperoBopLl: onpeaeieHue, BUALL. MoJenu H CTHIHN Neperopopos. DdhdexTHBHbIe
TAKTHKH MEPErOBOPHOTO npoiecca. OCOOEHHOCTH NOJIEMUKH B IIEPErOBOPHOM Ipouecce. Beayiue
thakTopsl neperopopHoro nmporecca. Jlenoras decena. Knaccudukanusa ronpocos. OcHOBHEIE BU/IbI
u npasuna GOPMUPOBAHUS OTBECTOB. APTYMCHTAIMS ¥ KOHTPapryMeHTaud. [ICHXOTornIecKue Me-
TOMB! BO3ACHCTBYSA Ha TapTHepa. MaHuny/snug B nenoeoM odmieHnH. Crioco0bl MaHHMYAS UK H
npotueoAcicTBIA. 11yONiHOE BLICTYINICHHE.

Tema 3. /lenosoe obdmenne kak pyHKU#AS yIpaBaeHUA OpraHa3anyeit

MecTo U ponb enoBoro odieHus B QYHKIMOHANBHOM CHCTeMe YIIpaBIeHUeCKoH aesaTenb-
HOCTH B OpraHn3aumH. VHCTpyMeHTANbHaA, KOMMYHHKAaTHBHAS U UIPOBas MOTUBALUA. THnonorys
miaepoB. (DopMHpOBAaHHS MUMUIKA TuAepa. Moaenu noseneHus nuaepoB. Opranusanionnoe -
aeperso. CHTyauHOHHAs TEOpUs CTHICH PYKOBOICTBA. XapaKTCpUCTHKA BHYTPHOPraHM3aMOHHbIX
KOMMYHUKaIHH. BHIBI KOMMYHHKAIIHH MEXAY PYKOBOIHTENEM H IOAUHHEHHEIMH. DOopMHpOBaHNE
KOMMYHHKaUNHA BHYTpH Komnanuu. Cpeicrsa BHYTPHOPraHM3alMOHHEIX KoMMyHukauni. Kopro-
patusHbIH  kojexc. WMHGOpManMOHHEBIE TEXHONOTMH B JICNOBBIX KOMMYHHKalMAX. Taiwm-
MEHEIKMEHT.

Tema 6. KommyHmkaTueHble Oapbepbl. JesoBoe 00IICHHE B YCJIOBHAX HCKAKEHHS
#HdopMmaLnH.

CyuIHOCTE, 3HaYCHHE KOMMYHMKAaTHBHBIX OapbepoB. Hambonee 3Hauyumble (axkTopst,
BIMAIOUINE HA BO3HMKHOBeHUE OappepoB oOmienus (OKpyxaiollasd cpefa, TeXHHUECKHE,
AMYHOCTHBIE). [IpudMHEI BO3HMKHOBeHHM:A. Kiaccmdukanus BHIOB HCKaKeHHS HHpOpMallMu.
JluarnocTuka McKaxkeHHs MHGOOPMAHHH MAapTHSPOM B IIpOlecce AENOBOro obmieHus. [IpHHLHIL]
3(dekTHRHOrO BLIABREHUsS HEUCTHHHON HHObopmamuu. [lokazarenu HEHCKPCHHOCTH YeIOBEKa.



HaOmojaeMbie B npouecce OOMEHAA: NCUXO(H3HONOTHIECKUHN, TICHXONOTHIECKHH, COUMATBHO-

MCUXOJOTHYUECKHH YPOBEHE.

Tema 7. MexaHusM BO3HUKHOBEHHSI KOH(IMKTA, ero AWHAMHKA H CTPYKTYypa.
Tunosorust KOHPJIHKTOB

Teopur MexaHM3MOB BO3ZHHKHOBEHHMS KOHGQIUKTOB. Qopmynbl koHQmHKTa. [ToHsTHA:
KOH(NMKTOreHbl, KOH(QNUKTHAS CHTYyal[us, HHUHMIACHT. [uHaMuKa KOHGIMKTA, €e OCHOBHbIC
¢popmel. OOBEKTHBHEIE B CYOBEKTHBHBIC akTopsl B koHpMKTe. Tlpornece pa3euTHs KOHIMKTA.
Crannu KOHGAMKTA: TPEeNKOHQUIMKTHASA, HHIMIOCHT, 3CKajallus, KyJILMHHALMS, 3aBCPLICHHE
HocTkoH(NHKTHAS CHTyanWd, ee XapakTepHCTHKAa W 0COO0eHHOCTH. CTPYKTYPHEIE 3IIEMEHTEI
KOH(IMKTA, THIOIOrHS KOH(QIHKTOB.

Tema 8. KomMyHHKallHH B KOH(IHKTHBIX CHTYAI[HSIX
Arpeccus. ArpeccuBHoe nopelcHue. CyImHOCTh B BUAB KoHGuuKkTOB. Tunbr kongmukror. [lpuyn-
Hbl KOHQIMKTOR. @YHKIMH KOHQIUKTOB. BO3HMKHOBEHHME H pa3BHTHE KOHGIHKTA. AHAIH3 KOH-
dmkros. Ynpaenenne konduuxraMu. Ciocobsl paspeiiieHust KOHPMHKTOB. OCOBEHHOCTH TTOBEIE-
HHUS B KOH(QAIMKTHBIX CHTYaLUAX. | ICHXOTEXHOIOTHH BO3ACHCTEHS HA ONMOHEHTA B KOH(DIMKTHEBIX
cutyauusax. Crnop, ero uenu u noaxoul

Tema 9. llpuembr camoperyJIssuMy noBeIeHHs B MPOIecce AENOBOIo 00menns

Llenenonaranye Kaxk 0CHOBA NEOOOH feaTenbHOCTH. Llenb KaK KpuTepuit NpHHATHS pelUeHHS.
[lonsrue ypBepeHHoro mnoeefieHHs. OCHOBHBIE COCTABIMIOINHE YBEPEHHOCTH. llcuxonoruucckas
XapaKTePUCTHKa cTpecca. D(pheKTHRHEEIE H HeaQdeKTHBHEIE c1OcoObl pearipoBayus B CTPECCOBbIX
CHTYalusX. YIIpaBIeHHE IMOITUAMHU.

Copnep:xxaHye NPAKTHYCCKHUX 3AHATHH 0O JHCIHIIIHHE
Tema 1. /lesiopoe o0menne: IOHATHE, CTPYKTYPA, BHJILI U CO/IEPKAHHE

[lonatue u cTpykTypa Jaenosoro obuieHusa. Buasl u coaepxanue ofimenns. ®yakuun ob-
meHud. Bocnpuarue M nomuManue B 00menun. CymHOCTE H OCOOCHHOCTH BOCIpUATHA. Pasno-
BHJIHOCTH ODLUEHHUS B IICMXOIOTHH, €r0 B3aHMOCBSA3AHHEIC CTOPOHE!. [lepilenTHRHEINR, KOMMYHHKA-
THBHbLA, HHTEPAKTHBHEIM Nponecchl B O0IIEHHH U NOHUMaHnH, OMIMOKH B OOIIEHUH, HX IPUYHMHEL
MexaHH3M BOCIPHSITHS ¥ TIOHUMAHHSL.

Dopma 3aHAMUA — YCMHBIT ONPOC, O0KAA0b] @ GUOE Npe3eHmayuli, Padoma 6 MUHU-2PYRNAX

Tema 2. Crpykrypa aenoBoro odmeHus

CymHocTs 1 cpencTra HerepdansHoro obmenna. Kunecnueckue cpeacrsa obiuenus: mu-
MHKA. B3IJIL. 1I03d, XecT, noxoaxa u Jp. Ilpocoandeckue W 3KCTPATHHTBHCTHYCCKHUE CPEACTBA
obuienus. Bepbansubie cpejcrpa o0mesus. OcoOeHHOCTH BepOanbHOT0 00IEeHNHS. DIeMEHTEI He-
BepOabHOro OOMIEHHA. MeXaHu3M NMOHAMAHHSI OJHUM 4eJIOBEKOM IPYroro B mporecce oOLeHus.
Cnocobsl BO3AEHCTBHA TAPTHEPOR JPYT Ha JIpyra.

Dopma 3aHIMUL — YCMHBLE ORPOC, O0KIA0bL 6 8UOe Npe3eHMAYUH, paboma 6 MUuHU-2pPYRNax,
PPAKIIUK)AM

Tema 3. /lerepMuHaHTHI TPO(PeCCHOHAIBHOTO H AEJI0BOT0 00Menns

IlonsTre, BHOBI, (YHKIHH, OCHOBHEIC XapaKTCPUCTHKH COLMAIBHOH ponu. [ eHjepHble
0COOEHHOCTH B JENOBOM 00UIcHHHA. Ponepsie oxxuianus. BiausgHue colmansioil pons Ha pasBHTHE
IHYHOCTH. OCOOEHHOCTH OCBOCHHS COHMANIBHBIX poieil. OCHOBHBbIE NOHSATHA: COLHAILHAS POJib,
PONEBLIE MpEJNMMUCAHUA M POJIEBBIE OXKHMIAHWA, MacluTal po, CTaryc, pojib HHIAHBHAYaIbHO-
THIIMYECKas M COHHAIBHO-THOMYECKas, aMmIulya, (opMmaipHas H MEKIMYHOCTHAS pOJb,
NIpeNUCaHHas | IPHOOPETeHHAS POlb, TCXHHYCCKHH H CMBICIOBON ACEeKT OCBOEHHS COLIMAIbHON
poIty.



Dopma 3anamus — yemuvill OMpoc, 00KIA0bE 8 GUOE NPe3eHMAYUL, PAOOMA &8 MUHU-2PYANAY
Kewc.

Tema 4. OcHosHBbIE GOPMBI J€/I0BOr0 00UIEHHS.

Buns: u dbopMmel nenosoro obumenus:: nenopas decena, JeNOBBIE LIEPETOBOPLI, KEIOBOE CO-
BelllaHHe, IIYOJIMYHOE BBICTYIUICHHE, HX (PYHKIIMH, TEXHONOIHs NpoBexeHnda. PopmaibHOe M He-
(opmansHoe obuteHre. Jenopoi pasroBop kak ¢GopMa CHUTyallMOHHOTO KOHTakTa. OOCYKIeHHE H
cobecenopaHue Kak pasHOBHAHOCTH Oecenbl. CTpyKTypa IIEpEeroBOpPHOM CHTYyallHH: OOLEKTHBHOE
comepKaHHe M CYOBEKTHBHAA COCTABIAIONIAd. TeXHONOrH4ecKHEe YCIOBHS YCIEXd Ha [IEPEroBopax.
ApryMeHTallHs Ha HeperoBopax: METOANKA M TAKTHKA apTyMeHTHpoBarus.. CTajiuu nNeperoBopHOro
fpoliecca: XapakTepHBIe YepThl B 0co0eHHoCTH. TakTHuecKHe MPHEMEI Ha [IePEeroBopax.

Dopma 3anamuA — YCmHbIL ONPOC, JOKAA0bL € GUOe npeseHmayull, paboma 6 MUHU-CPYRNAX,
PPAKMUKYM

Tema 5. Jenosoe 00MeHHE B KOJLIEKTHBE

Padouas rpynma (kOMaHa): COHMATBHO-IICHXONOTHUCSCKHE KNIMMAT. XapakTepHbIEC 4ePTh
paboueli rpynisl. PasHoBHAHOCTH rpynn. TeXHONOIXA aHaTu3a OTHOIIEHUH B KoyutekTue. OleHKa
CTEIIEHH 3peslocTH KoekTHBa (Metomuka B. 3urepra u JI. Jlanra). daktopsl, NpensaTCTBYIOUINE
3¢ pexTHBHOR padoTe KOMIEKTHRA. MOpPaNBEHO-TICUXONOTHYECKHE OCODEHHOCTH KosnekTuBa. CTa-
MY CTRHOBJCHHSA H Pa3BUTHA KOJUIEKTHBA. METOAMKA ONpENeNeHUs CTENEHH CIUTOYCHHOCTH KOJl-
nextrBa. CTpykrypa KoanekTuBa. [Icuxomoruueckre MeXaHH3MB! PEryJSIMH KOJIICKTUBHOH nes-
TelbHOCTH. Bujasl norpedHoctel mojeH, MeTone! ux yiaomnerBopenus. HedopmanbHble MUKpo-
IPYIIIbL.

Dopya 3anamus — yemHbll ONpoc, COKAAOLL 8 ude npeseHmayuti, paboma ¢ MuNU-2pYnndx,
denosasn uepct

Tema 6. Kommynurkarugubie 6apnephl. fe1opoe 00menne B yCI0BHAX HCKAKEHN S

HH$pOpMALIUHA

[Tpoananu3upyiTe YCIOBHS, IIPH KOTOPBIX MOIYT BOZHHKATE Oapbepbl oOwenus. M3yuure
crocodr! MpeoAosIeHnd OapbepoB B OOMICeHHH. bapbephl MHUCEMEHHEIX KOMMYHHKAIWH H HX Mpe-
ononenue. Mckaxenus HHboOpMalMM ¥ KOMMYHHKAaTHBHEIC Oapbephbl, CIOCOOBI MX IPEOAONCHHUS.
KoMmyHHKaTHBHBIE Oapeephl H cnocoOBl UX npeonosicus. Jlornueckuil Oapbep. CTunucTHiecKni
Daprep. Cemartudeckuii Oaprep. QoHeTuueckuii Haprep. Knaccudukaiius BHIOB HCKAXKEHUS HH-
dopmanun. [Iposienenue mnokasarenell HEMCKPEHHOCTH B 3aBUCHMOCTH OT WHJIMBHIyalbHO-
NICHXOJOTUYECKHX 0COOCHHOCTEeH NTHIHOCTH.

Dopya 3aHAMUL — YCHBIT ORPOC, 00KIA0bL 6 GUOE Npesenmayutl, Paboma 6 MUHU-2PYRNAX.
oerosus uzpda

Tema 7. MexaHu3M BO3HHKHOBEHMSI KOH(UIMKTA, ero JUHAMHKA H CTPYKTYpA.
Tunonorns KOHPANKTOB

CymnoceTts, BUAB, QYHKIHH TPYJOBBIX KOH(MIUKTOB. CrocoOLl MpeaynpeskIcHus U ypery-
TIUPOBaHKs COLUMANBHO-TPYIOBBIX KOH(NHKTOB. lIpaBoBoe obecneyenne KOHMIMKTHOIO B3aUMO-
JCHCTBHS B TPYZAOBBIX CIIOpax ¥ OCHOBHBIE MyTH HX paspeineHus. !Ipupona denoseueckoii arpec-
cueHocTH. Hacwine Kak cpeacTBo ZJOMHHHPOBAHUA M rocnoactsa. Hacrinue kak cpecTBo 3alluThI.
MexaHu3MB! OrpaHrYeHds NPUMeHeHs HacUIus B KoH(pmukTax. [Iporaosuposanue u npeaynpex-
neHue KoH(pIUKTOR, Heropuauueckue MeTOB! pazpellieHusd YperyluposaHus KoHpaukToB. HOpu-
JUYECKHE CIOCOOR! 3aBEPIIEHUS KOH(PIUKTOB

Dopua 3ausmus — YCmubli Onpoc, 0OKIA0BL 8 6U0e Npe3eHmAayull, paboma 8 MUHU-2PYIAUX



Tema 8, KoHQUHKTHI H yTH HX pa3pellieHus

KoH(QIMKTEL: BHABI, CTPYKTYpa, CTAAMM NPOTEKaBusA. THHOIOTHA KOHQIMKTOB [0 KOIHYC-
CTBY BORJICYEHHBIX B HMX KOHQIMKTYIOIUX CYOBEKTOB, [0 HEPAPXHYECKOMY NPH3HAKY KOH(pIHMK-
TY¥OUIWX CTOPOH, MO XapaKTepy NpHYAH KOH(IAKTOB, II0 HX 3HAYCHUIO JJ KOIUeKTHBa, CTpyKTY-
pa KOH(IMKTA: YYACTHUKH, 00BEKT, KOH(IMKTHAS CHTyalus, HHIMACHT. Kiaccudukaiys npudany
KOH(JIHKTOB W CTaAMH UX IpoTekanusA. CTpaTeTus NoBeleHus B KOHQIMKTHOU cuTyanun. OCHOB-
HbI¢ CTHITH OBEACHUS NIPH KOH(INKTE: KOHKYPCHUMS HIIH COIIEPHHYECTBO, KOMIIPOMHCC, UTHOPH-
POBaHWE UM YKIIOHEHHE, IPHCNOCoOaeHHE. THIBLI KOHQIUMKTHBIX JIMYHOCTEH M WX XapaKTepHBIS
4eptl. [1yTH npeaynpexaeHnsa koHGIHUKTOB. [IpaBina noBeaeHUS JIMIHOCTH B KOHIUKTE, DTHKA
PEIIEHHs CAOPHBIX BONPOCOB, KOHQIUKTHBEIX cHTyaluui. CymIHOCTH CIOpa, ero pazHOBHAHOCTH.
Owmmbxu, nonyckaeMele IIpH pelIeHHH CIIOPHLIX BOIpocoB. KadecTra, HEOOXOMMBIE YYACTHUKAM
criopa. [1yTH BeIXOAa M3 KOH(IHKTHOM CHTYAIMH. DTarbl U COCOOB! ISHCTBHE PYKOBOJUTENS 110
paspeilleHiI0 KOH(QIUKTHOH cuTyanuu. [Tocpe/IHHYECTBO KaK PAa3HOBHAHOCTE YYACTHS B [1€PErOBO-
pax u cnocod yperynupoeaHus kKoH(mnukTa. CYIIHOCTS ¥ BHABI NOCPEIHHIECTBA. POITB U 3a7a4H
NocpeIHHKA IpH neperopopax. OyHKUHH NOCPEAHHAKE B YPETYIHPOBAHUH MEHIIUIHOCTHBIX H MCK-
rPYNIOBBIX KOH(GIHUKTOB.

Dopma sansmus — yemmbiil onpoc, 00KIA0LL 6 6UOE npesenmayutl, paboma 6 MuHU-2PYANCX,
NPUKIIUKYM

Tema 9. IIpuemslr camoperyasinun noBeAeHHs B HPOUECCE A€10BOTO 00 IIeH s

Llenenonaranue Kak ocHOBA MOOOH NesTebHOCTH. L{eNb KaK KpUTepri IPUHITHS pelICHHA.
[lonatue yseperHoro noesefeHus. OCHOBHBIE COCTABJIIOIIME YBEPEHHOCTH. DQQeKTHBHBIE U
Hed(p(peKTHRHEIE COCOOB! pPearupoOBaHHUS B CTPECCOBBIX CHTYAIIHAX. YTPABIEHHE 3MOLHSAMH.
MeToabl M npHEMBI OCBOOMKIECHHUS OT pasApaKeHHS H THEBA.

Dopma 3anamiig — yemusil ONpoc, 00KIA0b! € GUOe NPE3eHMAyUll, paboma 6 MUHU-2PYRNGX

S. OIEHOYHBIE CPEXCTBA AJIJI TEKYIIEI'O KOHTPOJIA YCIIEBAEMOCTH,
IMMPOMEXYTOYHOUW ATTECTAIIAM TTO UTOTAM OCBOEHUSA AUCHUAILIUHBI
U YYEBHO-METOUYECKOE OBECIIEYEHHE CAMOCTOATEJIBHOH PABOTDI
CTYJAEHTOB

5.1. Tekymui KOHTPOJIb YCIIEBAEMOCTR IIPOBOAMTCH B GopMe PEeHTHUHI-KOBTPOIIL TPH pasa
B ceMecTp. THNoBbIE 3aAaHus 014 IPOBEACHHS TEKYIIETO KOHTPOIIS IPUBCICHEI HIDKE.

Bonpocel k pefiTHHr-KoHTpO 0 Nel
M3 mpentoxeHHEIX HHUXKE BOIIPOCOB IpelojasareNieM Ha i peHTHHI-KOHTPOIS GopMuUpy-
IOTCS TP BapuaHTa JJIs IMCBMEHHOIO OTBETA CTYICHTAMH.

Jlaiite onpenenenue IOHATHIO « KOMMYHMKAIW».

Kakue BHALI OOIIEHUA 10 TEXHOJIOTHH UX OCYIICCTBICHUA Pa3IuyaroT?
OxapaxkTephu3yiTe TP B3aHMOCBSI3aHHBIE CTOPOHBI ODILIEHHUS.

YTO MOHUMAETCA 101 BOCHPHATHEM 9ETI0BEKA YCITOBEKOM ?

YUTo Takoe aKkTyanbHas pojbk H PONEBOi Beep?

OnHinuTe OCHOBHBIE HAlPaBICHHS B IIOCTPOSHHH COIMOHHYESCKHX IIOPTPETOB.

O

Hazosute H oxapakTepu3yHTe OCHOBHbBIE MEXAHU3MbI IOHHMAHUS OJJHUM UEJIOBEKOM
APYToro.

Kaxumu Qaxtopamu 00ycIoBaeHs! OIKMOKH B OOIIEHHA?

9. B uem cOCTOUT CYLIHOCTH OOLIEHHS KaK B3aUMOAEHCTBHA?



10. OxapaxTepusyiite 3HaueHHe BepOATbHBIX CPEACTB B KOMMYHHKALIHH.

11. OmMmATe pasnuyHsa TeMIepaMeHTa U XapakTepa MyXYHH H )KSHIIMH?

12. OcoOeHHOCTH OOIIEHNS Yy Pa3HBIX XapaKTepOIIOTHISCKHX THIIOB.

13. OxapakTepusyitTe OCHOBHBIE QYHKIIMH OOIIEHMS.

14. Onuinute DpuHIUIE! 3G deKTUBHOTO 00IICHUS.

15. Tlepeuncniure 1 oXapakTepH3yHTe KHHECHYECKHE CpeaCcTBa OOIEHHS KaK KOMMYHHKALMH,

16. B uemM cOCTOUT MEXAHU3M BOCIIPUATHA?

17. Hazosute criocoOpl BO3ACHCTBHA TApTHEPOR APYT Ha APYTa.

18. OcobenHocTH 00IIEHK ¥ pa3HBIX XapaKTeponorndeckux Tunoe no K. Jleonrapny u A.E.
JInuxo.

19. OnumuTe reuacpabie 0Co0CHAOCTH B JICTTOBOM OOINEHHH.

20. HazopuTe yenosnsg 3¢ dekTUBHON 00paTHOH CBA3H.

21. OxapakTepH3yiTe TEXHHYECKHHA M CMBICTIOBOM aCleKT OCBOSHHS COLMAIBHON POTH.

Bonpoch! Kk peTHAT- KOHTpOIIO Ne2
U3 npeanokeHHBIX HMXE BOMPOCOR TMPENoIapaTeneM Ha I PeHTHHT-KORTPOIS (GOpMHUpY-
YOTCS TPY BapHaHTa A1 NUCBMEHHOIO OTBETA CTYACHTaMHU.

Yem paznuuarores popMaisHas (AeI0BOC) ¥ HeGOpManbHas KOMMYHUKALIMA?
Packpoiite CYIHOCTE, GYHKIIHY W TeXHOJIOTHIO IPOREICHHS JEN0BOM Oecesl.
PackpoiiTe TeXHOIOTHIO NOATOTOBKY H MPOBEACHUS IENOBOIO COBELIAHUS.
OnuiuTe OCHOBHBIE MOJIENH 00CYKICHUA H cOOECEeIOBAHMS.

Ha3zorHTe M oXapakTepr3yiTe OCHOBHBIE CTAIUM [IEPETOROPOB.

HazoBuTe ocHOBHEIE GOPMEI BeJIEHHA MEKITHIHOCTHBIX IIEPErOBOPOB.

B yem 3akmogacTcs CYIIHOCTE ACTI0BOIO pasrosopa?

Oxapaxrepusyiire Oeceny kax GopMy MEXKIHIHOCTHLIX IIEPErOBOPOB.

. KakoBbl IcuXonoruyeckue ycnopus ycrexa na neperopopax?

0. B ueM 3aKOYaI0TCS MOPaTBHO-TICHXOTOTHYECKHE OCOOCHHOCTH KOILTeKTHRa?
I. THIONOrys OTHOMIEHKH B CHCTEME KPYKOBOJIHTENb — NOAYHHEHHBIHY.
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12. [Tpoananu3upyiiTe MocneACTBUA HeaJeKBATHOTO IOBEACHNA PYKOBOIUTEN.

13. Kakum 00pa3oM pealin3yeTcs MOTHRAIMOHHAS QYHKIHA B PYKOBOJACTBE?

14. YTo ecTh 0OIIETO H PA3JIMYHOTO B CIIOPE, TIOJEMUKE H JUCKYCCHH?

15. OxapaktepusyiiTe 0O0BEKTHRHOE COAEPKAHHUE [IEPETOBOPHOM CHTYaUMH.

16. B ueM cocTOHT CyOBEKTHRHAS CTOPOHA IIEPETOBOPOB?

17. PackpoiiTe TEXHONOTHIO IIOATOTOBKH U NIPOBECHHS [TyOIUIHOTO BLICTYIINICHUS.
18. HazosuTe TUNH TUACPOR W WX XAPAKTEPHEIE YEPTHL

19. Kaxogel Hanboiee xapakTepHble OITHOKY B ACATENBEHOCTH PYKOBOAUTEIIA?

20. KakoBbl paBHiia pealH3allHy KOHTPOIUPYIOMeH QYHKIIMHE B pYKOBOJICTBE?

21. Kakue 3anayu pemiaer crparernyeckas QyHKIUs pyKoBOcTBA?

Bonpocs! kK pedTHHr-KOHTPO0 Ne 3
U3 npesuioskeHHBIX HUXKE BOIPOCOB TPENoiaBaTe]eM Ha JUIsl PeHTHHT-KOHTPOIS HopMUpY-
HTCA TpH BapHaHTa JNd IIHCEMEHHOI'Q OTBETA CTYJIEHTaMU.

1. UYTo Takoe KOMMYHHKATHBHBIE Oapbepsl, KAKHE U3 HHX TPYAHEE BCETO NPEOA0NeTh?
2. Kakne Oapeepbl MOTYT BCTPEYATECS B MHCEMEHHEIX KOMMYHHUKAIHIX 7



HazoBute 1 oxapaxrepusyiite cTaauy NpoTeKaHus KOH(IIUKTA.
Kakue 3neMeHTEHl COCTaBIAIOT CTPYKTYPY KOH(bIUKTA?
Kaxnmu kadecrBamu 00IDKHEL 007181aTh YIACTHUKY criopa?
KaxoBEI IyTH NpeRynpexIeHus KOHGIHKTOR?
DH3MOAOTHYECKHUE U ICHXONOTMYECKHE CTPECCOPEI?
Haz30BUTE IpreMBI caMOpEry IsAIHK SMOIIHOHAIFHOTO COCTOSHHSA B CTPECCOBOH CHTYALIHH.
OnunmTe NMCHXOJOTHYECKHE, S3BIKOBBIE H COLMAIbHEIE OAphephl B MACCOROH
KOMMYHHKaIHH.
. Packpoiite KOMMYHUKAaTHBHEIC Oapbephbl U OIIHOKH: TICPIEIITHBHO- HHTEPIPETALHOHHEIE,
JTHCTIO3WINOHHEIE, CTATYCHEIE, CEMAaHTHIECKHUE U TIp.
11. Kax BeIrnaauT gopmyna KoHQIUKTA?
12. Chopmynupyiite NpUUHHE KOH(IHKTA.
3. B ueMm 3akiouaercs TEXHONOTHS YPEryNHPOBAHHA MEKTPYIIIOBOTO U MEXIMYHOCTHONO
KOH(IHKTOR?
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14. Yro takoe cTpecc? Kakue ObIBatOT BUjBI cTpecca?

15. Ilepeurcnure n onunIMTe Hapbephl, BOZHUKAIOMHKE B OOLICHHH.

16. CpaBHUTE THIIBI ¥ XapaKTep AeHcTBIA GaphepOR B MHTPANePCOHANBHOH, MEXKITHYHOCTHON U
MAaCCOBOH KOMMYHHKAITHH.

17. Ha3zoBUTE OCHOBHEBIE CTHIIA [TOBEAEHAS B KOR(IUKTE B YCIOBUA MX IIPOSBIECHHMA.

18. Kakue Tunet KOHQIUKTHEIX THYHOCTEH BB 3HAETE M KaK UX HEHTPANIHU30BaTh?

19. Kakue MeTO/I6I # MIPHEMBI CHATHS IICHXOJIOTHYECKOTO HAPSHKCHUS B YCIOBHIX KOHGMIHUKTA
CYILECTBYIOT?

20. Kakoe 3HaueHre uMeeT pedneKcHd B IpodecCrOHANBHON ASATENBHOCTH COTPYAHHKOB?

21. @aKkTophl CHHAPOMA 3MOUHOHANEHOTO BLITOPaHUs?

5.2. IIpomeskyTounas aTrecTalusd [0 UTOraM OCBOEHHS AMCIMILTHHEI «Ilcuxonorus u KoHGIHK-
TOJIOTHS B OpraHU3aIUsIX CHEPHl YCIYT» Hposodumcs 6 hopme 3auema.

Bomnpocs! k 3a4eTy
Yro Takoe «nenosoe odIeHHe), KaKOBEI €T0 0COOSHHOCTH?
Pacckaxkute 0 HeBepOATBHBIX Cpe/ICTBAX OOLIEHHS.
Kaxy}o POAb B IIPpOIECCe KOMMYHHKAUHKY HI'paoT KHHETHYECCKHE H q)OHaI_II/IOHHbIe Cpe,E[CTBa?

oD =

HazosuTe OCHOBHBIE OJTHYECKHE IIDHHIHMIBl B3aMMOOTHOWEHHMH  PYKOBOJUTENA U
MOAYHHEHHOT O,

5. Oxapakrepu3ylTe OCHOBHBIE IICHXOJIOTHYECKHE THIBI THYHOCTH.

6. Onuumre TNOBEIEHHEe JIHOJeH pasHBIX THNOB, BBUIEISEMBIX B 3aBHCHMOCTH  OT
npeobnazaome# CEeHCOPHOH CHCTEMEI.

7.  Haubonee THNHYHEIE HCKAXEHHUSA B IPOLECCE COLMAIBHOIO BOCIIPHSITHA.

8. Vcaous addexraraoro oduieHus. Ilpusenure npUMephbl HapylIEHHs 3THX YCIOBHH B
PaKTHKE NENOBOTO OOIICHHUA.

9. OCHOBHBIX IIpHYHHAX BO3HUKHOBEHMS KOH(IHKTOR.

10. Crpykrypa H J¥HAMHKA KOH(IMKTa, OCHOBHBIE CTpaTeTHH IIOBENECHHA B KOH(IMKTHOH
CHTYaLHH.

11. Omuumre KoHGIUKTHYIO CHTYaOHI0 B cdepe TIpodGecCHOHANBHOH AedTeNbHOCTH U
NpoaHaliu3upYHTE ee.

12.  OcHoBHbIE TIpaBuia BeIEHUA CIOpa.



13.
14.
15.
16.
17.
18.
19.
20.

[ToneMuyeckue [IPHEMBL, HCHIOJIB3YEMBIC B CTIOPE.

MaHUnyIATHBHBIE IPUEMBI H YJIOBKH, HCIOJIb3YEMBIE HEAOOPOCOBECTHBIMH IIOJIEMUCTAMM.
[TonsATHe «MyONHYHON peyn», OCHOBHBIE 3Tallbl IOAIOTOBKH BBICTYIUICHHS.

Anantan#s oparopa K ayJJHTOPHH H IIPHEMEI YIIPABICHHS ayIMTOpHEH.

OxapakrepusyiiTe BUAbI NyOJIMYHBIX peyeil.

MeTo/1HKa NOJATOTOBKH K /ICIIOBBIM IIEPETOBOPAM.

ONUIOATE THIIBI COBMECTHBIX pEIICHHH, IPHHUMAECMBIX Y4aCTHHKAMH IIEpErOBOPOB.
TakTMueCKHMe IPHEMBI, MCMOJB3YEMBIE TpH meperoeopax. Kakve HMX HMX, MO BallleMy

MHEHHIO, ABIAIOTCA Hanbonee 3¢ heKTHBHBIMHA?

21.
22.
23.
24.
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OcobennocTy oprafin3alii U NpoBeAeHHS Pa3INUHBIX BHIOB JIENOBBIX Oecell.
Kakue THIIBI COREIAHHH CYIECTBYIOT B JIenoBoH chepe?
O06s3aHHOCTH PYKOBOIUTENS COBEIIAHMA H IIPABUIIA TIOBEACHHS €TI0 YYaCTHHKOB.
[IpaBuna BegeHus TeleQOHHEIX Pa3rOBOPOR.
Xapakrep Kak cOCTARIAIOMAs THYHOCTH
Crenunguka odmena uHGopmaued B KOMMYHHKaTHBHOM IIpoLiecce.
BepbansHoe oblueHHe
Cnyuranue cobeceHuKa, BUABL CTYILAHHU
Mecto B23auMOACHCTBUS B CTPYKTYpPE OOIIEHHS.
BzanMoaeicTBHE KaK OpraHu3aliis COBMECTHON JIEATENBHOCTH.
@opMHPOBAHKE NEPBOIO BIIEUATICHHS.
QdopmupoBaHUe NEPEroBOPHOTO Mpoilecca
MeToas! BeZieHN S IEPErOBOPOB
[Tpapuna nOATOTOBKH H [IPOBEAECHHA Pa3roBopa
Coznanue O01aronpUATHOTO NICHXOIOTHYECKOrO KIMMaTa BO BpEMS NEPEroBOPOB
Ydexnenue naptHepa
[Ipunatue pelieHuii U 3apepinenye decerbl
CyIDHOCTE H BHABI KOHMIHKTOB
Tunsl KOHPIUKTOR
[ IpuunHbI KOHDIHKTOB
Ynpasnenne koudaukramMmu
Cnop, ero 1ea | MojIxo/1bl
[Tcuxonorudeckas XapaKTepHCTHKA CTpecca
KomMyHHKaTHBHEIE Oaphephl.
TpauzaxTHEI ananu3 D.bepHa B AenoBoM oOIIeHHH.
Knaccudukaissa BUIOR HCKaXXeHHA HH(DOPMALINH,
JlgarHocTHKa HCKaKeHUs HRGOPMaLIMH [TapTHEPOM B IIPOIECCE ETIOBOr0 00IIeHN.
IlousTue yeepennoro noseaeHus. OCHOBHBIE COCTABIAIONUINE YBEPEHHOCTH.
Ilcuxonornyeckas xapakTepUCTHKA CTPECCa.
DhdexrupHbIe 4 HeddPeKTHBHBIE COCOOB! peardpOBaHUA B CTPECCOBBIX CHTYAIIUAX.
AHallN3 1 TUIIOJIOTHS KOH(IIHKTA.
Teopuu MEXaHU3MOB BO3HMKHOREHUSA KOH(DIUKTA.
JuHamuka KOHQIHKTA.
CTpyKTYpHBIC 37I€MEHTEI KOHQIHKTA.
Texuonorus yrnpaenenus KOHIUKTAMH.
Kongnukre! B o01ectse.
Tpynoeble KOHIHKTHI.



58.
59.
60.
61.
62.

Kou{HKTEl B OpraHu3alyusx 1 B Chepe YIPaBICHUS.
MEKIHYHOCTHRIC KOHQIMKTEL.

BHYTpUIMYHOCTHBIH KOHQIIHUKT.

[oseaeHre MMYHOCTH B KOHPITHKTE.

Crnocobwl BbIXOIA H3 KOHMIUKTOB.

Menanus: OCHOBHbIE IPHHIIATE X MeToOEL. CTanuu MeIHAuH.

5.3. CamocroareisHas patoTa 00yUIalIIerocs.

CamMmocTogTenpHad pa60Ta CTYJCHTOB IO HM3YUYCHHIO AHCIHIINIHHBI BEKIHOYACT CICAVIOIIHE

BURBI paboT: M3yueHue MaTepHaia, U3I0XKEHHOIO Ha JEKUMH; U3YUEHHE MaTepHaia, BEHIHECEHHOIO
Ha IpakTHYECKHUE 3aHATHS; IOArOTOBKA K IPAKTHUECKUM 3aHATHSM, BHINIONHEHHE HHAUBUIYaNbHO-
ro 3ananus (pedepar), IOATOTOBKA IPe3eHTallHH JOKIaa.

1) [loaroToBka pedepata
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HpuMepHLIe TeMbI /15t HAMHCAHUS pedepaToB
Poiib 0011eHUSA B ICHXONOTHYECKOM Pa3BHTHH JIMYHOCTH YElIOBEKA.
Poar 1 MexaHH3MBl HEBEPOANBHOTO OOIIEHHSL.
Peyr Kak OCHOBHOE CPeJICTBO YeOBEUECKOTo OOIICHHS.
O0uIcHHE KaK KOMMYHHKAITHS.
Bapbepsbt B 001IEHHH U CTOCOOBI HX MPEO/IONICHHUS.
MexaHHu3MbI BOCTIPUSTHSA YSIOBEKa Y€TOBEKOM M CIIOCOOEBI HX HUCIIOAB30BaHUA.
HckyceTBo ynpasnaTs obIeHuEM.
[TcUX0A0rHS YCIIEIHOTO OOIIEHUSL.
[Teuxonoruyeckas 3aiuTa B OOMICHUH.
Manunynsanun B oOmeHn .
VY CTaHOBKH KOMMYHHKATHBHOTO [T0BEICHHS.
INcuxonorudeckie MEXaHU3MBL PETYISIUN IEATEILHOCTH.
JKenpeccHs 4eloBeKa B ODIIEHHH.
TUnbl MAHUTTYTIALHH B IEAOBOM OOIIEHHH H CIIOCOOB UX HEHTPAIM3alHH.
MeXNnUYHOCTHBIE KOH(PMUKTEL U cTIOCO0BI HX pellieHHS.
3HauUCHHE U pOJIb S3bIKA TEJIOIRHKEHHH B JIETOBOM OOILIECHHUH.
BepfanbHas KOMMYHHKALES: KOPOJIEBA HITH MaTIepUIia JENOBOTO ODIIEHUS.
OcobeHHOCTH JeT0BBIX KOMMYHUKAIIMH ¥ IPEICTaBUTENEH pa3HbIX KYJIBTYD.
MexaHHu3Mbl BIMSHHSA Ha CODECEIHMKA B IPOIIECCE AETOBOTO OOIIEHUA.
[Teuxonorudeckue NpuéMel BINSHUSA Ha apTHEPa.
[IpHEMEI H criocoOH! 3aBOCBAaHUA BHUMAHHIA ayIHTODHH.
[lozBONUTEIRHEIE H HEAOYCTHMBIE NPUEMBI BEICHHS CIIOPA, JIUCKYCCHH, ITOJEMHKH.
[Menxonoruvyeckue 0cODSHHOCTH MYOMUYHOTO BRICTYIIIICHHS.
BnusiHue MHAMBUAYAIBHBIX 0COOEHHOCTEN YYaCTHHKOB Ha BEJICHUE TIEPETOBOPOB.

. Camornonaya u camonpeseHTalus: HOpMHPOBAHUE [IEPBOrO BIEYATICHHUA.

THIBI BONIPOCOR B IETOBOM OOIIEHHH M UX IICHXOIOTMUECKasd CYHIHOCTb.
CrocoObI NIPUBJICYEHHS H ITO/LIEPKAHMA HHTEpECA Ay XU TOPHH.
Tlonemuyeckue npHEMEL.

Buaer myOIHYHEIX BEICTYIUICHHKIH.

CHHTOHMYECKasl MOIACAEL OOIICHHA.

Oco0CHHOCTH CONUANBHEIX pOJICi B IENOBOM OOINCHUH.
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JHAYEHHUE | POJIb YCTAHOBOK U CTEPEOTHIIOB B MPOUCCCE KOMMYHHKAILIHH,

Kakue MmexaHM3MBbI IICHXHYECKOH 3alllHThE HCNIONB3YKOTCH B ACITOBBIX KOMMYHHUKAIIUAX.

(W3]

ha

JIOXKb KaK COCTaBIAOLIAT KOMMYHHKAIIM .

Texnonornu obmana.

KoMMyHHKaTHRHEIR KOJEKC PYKOBOOUTENS M IOAIYHHEHHOTO.

[Tpu4HHBI HCKaXKeHHs TIPE/ICTABIEHUH O IPYTrOM YEJIOBEKE B JSIOBBIX KOMMYHHKAIIMSX.
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MeToantiecKHe YKa3aHHA N0 HankMcaHuIo pedepaTa

Pedepar — kpaTKoe M3IO0XKEHHE COACPXKAHUSL TOKYMEHTa WIH €ro 4acTH, HaydHoi paboTel,
BKJIIQUAIOLIee OCHOBHBIE (haKTHYECKHE CBEJEHHS H BBIBOJBI, HEOOXOAMMEIE S MEPBOHAYATEHOTO
O3HAKOMJICHHS C HCTOYHHKAMH H OIipedelleHus melecoobpazHoCcTH o0pamenus Kk HuM. CoBpeMeH-
HBle TpeboBaHus K pedepary — TOYHOCTE U OOBEKTHBHOCTH B II€pEeadye CBEICHHH, NOTHOTA OTO-
OpakeHHs! OCHOBHBIX BIIEMEHTOB KaK 110 COJIEPKaHHI0, TaK H 110 popme.

Llene pedepara - He TONBKO COOOILUTE O coaepxaHuu pedepHpyeMod paboTHl, HO U JaTh
TNPEACTABICHUE O BHOBb BO3HUKIIMX IpoOlIeMax COOTBETCIBYIOMICH oTpaciH Hayku. B yuyebuom
nponecce pedepar npefacTasideT coOoH KpaTKoe M3TOXKEHHE B NMCBMEHHOM BHIE HIM B (hopMe
nyOJIMYHOrO JOKJIaAa COACPXAHUA KHUIH, YYEHH, HaYYHOI'o HCCleoBaHus ¥ T.1. MHave rosops,
3TO JOK/a/l Ha ONpeJeNeHHYIO TEMY, OCBEIIAIONINMA €& BOIPOCH HA OCHOBE 0030pa JIMTepaTypsl U
JIPYTHUX UCTOYHHUKOB.

Pedepatrl B pamixax yueOHOro mpolecca B BY3¢ OLCHUBAIOTCH MO CICAYIOMM OCHOBHBIM
KPHTEPHAMU:

- aKTYaIbHOCTE COJIEP)KaHMA, BEICOKMH TEOpETHUECKHH YpOBEHB, ITyOHHa M TOJIHOTA aHa-
nu3a GakToB, SBIEHHH, IPoOJIEM, OTHOCAILMXCS K TEME;

- MH(pOpMAallOHHAs HaCHIIEHHOCTE, HOBH3HA, OPUTHHAIBHOCTE H3TIOKEHHS BOIIPOCOB; -
MPOCTOTA U JOXOAUHUBOCTE H3IOKSHHS;

-CTPYKTYpHas. OpraHH30BaHHOCTh, JOTMYHOCTE, TpaMMaTHYecKas IPaBHIBHOCTE M CTHIIH-
CTHYeCKas BhIPA3UTENBHOCTE;

- yOenUTEeNBEHOCTE, apIYMEHTUPOBAHHOCTh, [IpaKTHYecKas 3HaYUMOCTL U TEOpeTUHECKas
000CHOBAHHOCTE IIPEIIONCHINA ¥ BEIBOJIOB.

OcHoBHBIE 3Tanbl padoTLI HaA pedepaToM

B opranusalinoHHOM IIJIaHe HalHucaHue pedepaTa - IIPOLECe, paclpeIeNeHHbI BO BpeMEHH
1o stanaMm. Bee oTansl paboThl MOTYT OBITH CTPYIIIMPOBAHEI B TPU OCHOBHEIE: NMOAMOTOBUTENLHbIH,
UCTIONIHUTENLCKUH H 3aKIIFOUHTENBHBIA.

floozomosumenvuoll 2marn BKIIOYAET B ce0sl TOUCKK AUTEPATYPEI IO OIpeIeIeHHON TeMe C
MCIIONL30BAHMEM pa3IMuHBIX Onbnuorpaguyeckux HCTOUHHKOB; BEIOOp JINTEpATyphl B KOHKPETHOMH
6ubnuoTeKe; onpeaeieHe Kpyra CpaBoYHbIX 0coOUH g ocienytonel paboTsl 1o TeMe.

Henoanumenscruii sman BKIXOYAET B ¢e0s UTEHHE KHMUD (APYTHX MCTOUHHKOR), BEJIEHHE 3d-
nyucel NpOYNTaHHOTO.

Surmoyumenesrotll 3man BKIIOYAET B ce0d 00paboTKy MMEIOIMUXCS MATEPHAIOB M HarlMca-
Hue pedepara, COCTABICHME CIMCKA HCHOAB30BAHHOM IHTCPATYPBI.

Hanucanue pedepara. OnpeneneH cOuCOK JHTEpaTypHl o Teme pedeparta. M3yueHa ucto-
pusl BONPOCA O Pa3/IMYHBIM HCTOYHHKAM, COCTABJICHBI BEIMHCKH, CIPABKH, ILNAHBI, TE3HCH], KOH-
cnexTsl. [lepBoHavannuas 3azavya DJaHHOTO JTana - CHCTeMaTu3auus U nepepaborka snanuil. Cuc-
TEMATH3MPOBATE MTOMYYECHHBIM MATEPHAT - 3HAYHT [IPUBECTH €r0 B ONpEAENeHHBIA NOPAIOK, KOTO-
pBIi COOTBETCTRBOBAN Obl HAMEUEHHOMY INaHy padoThl.

Ctpykrypa pedeparta

Beedenue

Brenenue - 310 BeTynUTENbHAS 4acTh pedepara, npeapapdromas Teket. OHO TODKHO CO-
JEPHKaTh CHSAYIOWHE DICMCHTHL:

a) O4YeHb KpaTKHi aHalM3 HayUYHBIX, 3KCICPUMEHTANBHBIX MIIH HPaKTHUECKHUX AOCTHIKEHUI
B TOH 0QJ1acTH, KOTOPOH HMOCBILIECH pedepar;



©) obumit 0630p ONyOIHKOBAHEBIX paboT, pacCMaTpHBAaEMBIX B pedepare;

B) LeNb JaHHOM paboTHI;

) 3a1a4i, TpeOYILIHE PEeIICHUA.

ObveM BReNeHHs NIpH 00BbeMe pedepara 10-15 MOXKET COCTaBIATE OQHY CTPAHHILY.

OcrosHag yacme.

B ocHOBHOI wacTH pedepaTa CTY/EHT JdeT NMHCBMEHHOE H3TIOXEHHE MaTepHata Nno Inpe/-
JOXKEHHOMY ILIaHY, UCIIOJIB3YS MaTepHall H3 UCTOYHHKOB. B aTOM paszjene paGoTsl GOpMYIHPYIOT-
€5 OCHOBHHIE NOHATHSA, X COINEPIKAHME, IOAX0AB! K aHAIN3Y, CYLIECTBYIOILIHE B IUTEPATYPE, TOUKH
3pEHHA Ha CYThb HpOﬁJ'IeMI:I, €€ XapaKTEPHCTHKH. B cooTBEeTCTBHH ¢ MOCTABISHHOH 33.):[3'-181‘;[ neia-
10TCs BBIBOABI M 0000IIeHNs. OUeHb BaXKHO HE MOBTOPSATH, HE KOIHMPOBAaTh CTHJIb HCTOYHMKOB, a
BBIpabOoTaThL CBOM COOCTBEHHBIH, KOTOPBIH COOTBETCTBYET XapakTepy pedeprupyeMoro Marepuana.

JaraoueHue

3axnoueHHe NOABOAUT UTOT padboThl. OHO MOXKET BKIIOHATh IOBTOP OCHOBHBIX T€3UCOB pa-
60TbI, YTOOB! AKLIEHTHPORATE HA HHUX BHUMaHHE YHTaTeNneH (Clyluaresiei), conep:karh OOUIHUN BhI-
BOJ, K KOTOPOMY IIpHIIEN aBTOop pedepara, NpeANIOAKESHUS 0 JanbHeHIeH HayuHO# pazpaloTke
BOTIPOCA U T.II. 3/1€Ch YK€ HHKAKHE KOHKPETHBIE Clydau, (akThl, LHGpPHI HE aHANM3HPYIOTCS. 3a-
KJIFOUEHHE 10 00BeMYy, KaK [IPaBUII0, JOLKHO OBITh MEHBHIC BREJICHHS.,

Crucox UCHORb30BAHHBIX HCIMOYHUKOG

CocTrapneHHe CIHCKA HCIIOIb30BaHHOR JIMTCPAaTYPHL. B cooTBeTCTBMM C TpC6OBaHI/lHMH,
NpeaBSIRISIEMBIMH K pedepaty, JOKIa1y, He00X0AUMO COCTABUTE CIIHCOK JIMTEPATYPBL, HC
I10JIb30BaHHO# B paboTte Hal HUM.

B ctporo andgapUTHOM MOPSAKE pa3MellaioTcs BCE HMCTOYHHKH, HE3aBHCHMO OT (opMbI U
cojlepxanus: OHIMAIBHBIE MATEPUAbl, MOHOIDAhOUM U IHUMKIONESHNY, KHHIH U JROKYMEHTHI.
XKypHaNbL, OpOLIIOPEI U ra3eTHbIE CTAThU.

Ilopsaaok caa4u U 3aIIUTHI pedepaToB.

1. Pedepar craeTca Ha NPOBEPKY IPENOAABATENO 38 1-2 HEAENH 10 3a4ETHOTO 3aHATHS.

2. [Ipu 3ammuTe pedepaTa npernoaaBaTelb YIUTHIBACT: — KAYECTBO — CTENCHL CAMOCTOATETh
HOCTH CTYIE€HTa U [IPOSIBICHHYIO UHHUI[MATHUBY — CBA3HOCTD, JIOTHYHOCTE U IPaMOTHOCTE CO
cTaBiaeHus — oQOpMIIEHHE B COOTBETCTBHH ¢ TpeOOBaHHUAMH Kadeaphl.

3. 3auuTa TeMaTHYECKOTO pedepaTa MOKET IPOBOAUTECS HA BBEIIECICHHOM OJHOM 3aHATHH
B paMKax 4acoB y4eOHOW JMCUMNJIMHBI UM KOH(EPEHIIHH, HIIH IO OJHOMY pedepaTy IIpH H3yde-
HUH COOTBETCTBYIOWIEH TeMbl, THOO 110 TOTOBOPEHHOCTH C MPENOABATENEM.

4. 3amura pedepara CTYASHTOM IPEeNyCMATPHUBAET e NOKIan 10 pedepaTy He Gonee 5-7
MHHYT ® OTBETHI HA BOMPOCH OTITOHeHTa, Ha 3ammTe 3anpelneHo dTeHHe TeKcTa pedepara.

2) IloaroToBKa AOKNANOB HA BOIIPOCHI, LJIA CAMOCTOATCHLHOIO H3YHUCHHA

BOIlpOCbI, BEIHECEHHLIC HA CAMOCTOHATENLHOC H3YUECHHE:

1. Jenoeoii oBIiLeHKME ¥ YCIIEX: IOHATHE, COJIEPKAHHE
2. PosneBoe nopejeHHe B OPraHU3alKK: XapaKTePUCTHKA ponei
3. BlaumoacHcTBEHE COTPYIHHKOB C PA3IMYHBLIMH TUIAMH HHTCIUICKTYAIBHBIX CTPATErHid
4. BpemeHHBIE PeKMMEBI pabOTHHKA KaK OCHOBA OPraHy3anum paboyero BpeMeH!
Komanja e ZHHOMBIIIICHHUKOB. 0COOCHHOCTH PONIEBOrO ITOBEACHHS M IMYHOCTHLIX KauecTB ee
YJICHOB.

6. Mojenn KOMMYHHKaIMK B Malnol rpynne 1 ux 3QphexTHBHOCTE

7.  MaHHNVIATHBHBIE CTPATErMU B ACTIOROM OOIEHHUH

8. Cnocobrl yiIpaBiIeH#s aHTHCOUHANLHAIM TIOBEISHHEM B OpraHH3alHK

9. Crpecc, aenpeccss: NpUpoOI2 H CIOCODLI PEryYIIMPOBAHUS

10. Tlytu K DcHXOCONHAIRHOH YCTOHYHBOCTH Ha pabote

11. HefiponuHreucTiYeckoe MporpaMMHUpPOBaHAE — TEXHOJIOTHSE IETIOBOTO YCIeXa



12. TIpuemsl 1 METO/T6] HEHPOTHHIBUCTHYECKOTO IPOTPAMMHPOBAHHA

13. Crparerun BO3OeHCTBYS B Opranu3aliy

14. Bpems B nipoliecce oOIIeHHS

15. MexIMYHOCTHBIE OTHOIICHUS COTPYIHHKOB

16. Ipeapaccynkn kak GakTop JeCTpYKTHBHOIO NOBEACHNA COTPYAHHUKOB Ha paboTe.

17. TlpoOnema cooTHOWEHHUS BepOaIbHOIO M HEBEPOAIBHOIO NOBEICHUS B ODIIEHHE,

18. [IpHHUHUIIBI BEKIHBOCTH B JEIOBOH KOMMYHHKALIAH.

19. Ilytu ¢opMHpOBaHHS ICUXOCOUHAIBHOH YCTOHHHBOCTH JUIS YCIIEUTHBIX JEJIOBBIX KOHTAKTOB

b
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. JlemoBoli uMuIK
. UnnuBuayancHblE JeTepMBEHAHTH arPeCCUBHOIO NOBEACHUS
. UzmeneHue Zen0BEIX yoexaeHn# ¢ momommsio HIII
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®ong  oneHouHeIX MartepuanoB (POM) 1is  npoBedeHHS — aTTeCTallHM  YPOBHS
cpOPMHUPOBRAHHOCTH KOMNETEHUHH OOYYAOIIMXCS 1O IUCUUIUIMHE OQOPMIIIETCS OTIENbHBIM
TOKYMEHTOM.

6. YYHEBHO-METOAUYECKOE U MHOOPMALIMOHHOE OBECIIEYEHUE
JUCITAILIAHDBI
6.1. Knuroodecne4eHHOCTD

Haumenoranue nuTepaTypel: a8TOP, HA3BAHHWE, BH/L U3JaHH, fon KHHI'OOBECIIEYEHHOCTb

U3NATEABCTEO M313- | Hanpuue B SNeKTPOHHOM KaTajore

HKA 3EC

(OcHOBHas NHTEpATYPA

1. ITcuxonorua JenoBoro oOILEHHs | Y4eOHHUK ¥ IIPAKTHKYM 2021 | https://urait.ru/bcode/469815
s By3oB / B. H. JlaBpuneHko [u1 ap.] ; noa peaaxkunei

B. H. Jlaepunenko, JI. U. YepHubimosoi. — M.: H3narenser-
Bo KOpadir. — 350 ¢.

2. Konosanenrko, M. 0. Tlcuxonorus nenosoro obule- 2021 | https://urait.ru/bcode/471326
HuayueGHoe nocobue ans sysoe / M. 10. KoHosanenko. —
M.:HMzparenscto [Opaiit, 2021. — 158c.

3 JleoHoe, H. WM. Ilcuxonorusa nenosoro obwenus : yuebnoe | 2021 | https://urait.ru/bcode/474357
nocobue nna syzoe / H. M. Jleonos. — M.: HanarenscrBo
Kpaiit. — 193 c.

HO]‘[OJ’IH UTCNILHAA nUTepaTypa

1. CobonbHukor, B. B. 3Tuka W ncuxonorys genoeoro ob- 2019 | https://www biblio-
weHus : yueGHoe nocobKe Ang akaJeMHYecKoro dakanas- online.ru/bcode/441434
puata/ B. B. CobonbHukos, H. A. KocteHko ; nMoa peaakuu-
eit B. B. Cobonbhukosa. — 2-¢ w3z, nepepad. u fon. —
Mockea : Maparensctro Kpaiit, 2019, — 202 c.

2. Cxubunkas, W. 0. Jenoroe o6ieHue : yueOHUK U Npak- 2019 | https://www.biblio-
THKYM ans akaaemuueckoro fakanaspuara / M. 10, Ckubun- online.ru/bcode/441920
Kas, 3. I". Cknbuukui. — Mocsa : Mzpatenscteo Kpaiir,

2019. — 247 c.

3 Murpouretkos, O. A, Henosoe obuienue: sdexTrsdble 2019 | hups://www.biblio-
neperoeopsl : npaktuHeckoe nocodue / O. A. Mutpoiuen- online.ru/beode/431323
KOB. — 2-e u3fl. — Mockea : Manarenscreo HOpaiit, 2019.

—315¢c.

6.2. Ilepuonuveckue H3gaHUA
1.ConnaneHas ICHX0JOTHs 1 00MIECTBO
2.Ilcuxonornyeckas Hayka M 0OpazoBaHue
3.Jlcuxenoro-nenaroru4eckKue UCCaeI0BaHus
4 KnuHudeckas U crieliianbHas NCHXOIO0I s




6.3. Unrepuer-pecypenl

1. http://ipras.ra/ - HacTaTYT [lcmxonornu PAH

2. http://www.psy.msu.ru Caiit ¢pakyasrera ncuxosnorun MI'Y

3. http://www.ht.ru - llentp TectupoBanus "I 'ymMaHUTapHbIE TEXHONOTHH"

4. http://www .sobchik.ru/ - HCTHTYT NpHKIaIHOH ICHXOJ0THH

5. http://'www.psyinst.ru/ - MTHCTHTYT NCHXOTEpanty U KITHHHYECKOH ICHXO0IOTHI

6. http://'www.ipd.ru/ - MHCTUTYT pasBUTHS TMYHOCTH

7. http://'www.psycor.ru/ - HUM ncuxotexHoM0rHi

8. Dnexktponnas OubnuoreyHas cucrema Bal'y. — URL: http:/library.vlsu.ru/

9. bubnmorpadudeckas ¥ pedeparupnas 0aza TaHHLIX HayYHBIX Nybnukanuit Scopus. -- URL:
http://www_scopus.com/

10. baza aHHBIX MEXKIYHAPOIHBIX HHIEKCOR Hay4yHOro nuTHpoBaHHsa Web of Science. — URL:
webofscience.com

7. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JACHUIL TUHLI

ﬂﬂﬂ peann3alnn IIaHHOﬁ JUCIHHIINIHHBI HMEHTCH CIEIHAIIBHBEIC TIOMEHIEHHSA I
NPOBEJCHUs 3aHATHH JEKUMOHHOTO THIA, 3aHATHH NPaKTHYECKOro/nabopaToOpHOrO THIIE,
KYpPCOBOTO TPOCKTUPOBAHUSA (BBIIOTHEHHS KYPCOBBIX paboT), TPYNNOBBIX W WHAMBHIYATbHBIX
KOHCYJBTAIMA, TCKYHIErO KOHTPO/IS M NPOMEXYTOYHOW aTTECTAUHH, a TAKKE MOMCIICHUA NI
CaMOCTOATENBHOH pabOTBI: ayJUTOPMM, OCHALIEHHLIE MYILTH-MENMA OOOPY/IOBAHHEM, KOMIIBLIOTEPHLIE
RJacCebl ¢ JOCTYNOM B HHTEPHET, aydAUTOPHH Oe3 CcneuHalibLHOrO OOGOPY,HOBB.HHSL

[lepeuens HCTONB3YEMOro IMUECH3HOHHOTO IporpaMMHOre odecneueHus: naketr MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «KoncynsranT [Lmocy (wHCTAnmmMpoBaHHBIH pe-
cype Bal'Y).

IIpuMeyaHue:
B cooTBeTcTBHH ¢ HOPMATHBHO-NPABOBBIMH AaKTaMH JUIA MHBATHAOR M JIMI C

OrpaHUYEHHLIMH BO3MOXHOCTAMH 3HOpPOBbLS IIPH HEOOXOAHMMOCTH TECTHPOBAHHE MOXKET OBITL
IIPOBEJICHO TOJBKO B MHUCBMEHHON HJIH YCTHOH (OpMe, & TAKIKE MOTI'YT OBITh HCIOIB30BAHBL JIPYTHE
MaTepUaibl KOHTPOS Ka4eCTBa 3HaHKH, IpeycMOTperHble pabodel mporpaMMoil MHCUHILIMHLL.



Peuenzent 3am. nupexkropa OO0 «30510TEIE BOPOTaN

(npencraBuTens paboToaress)

[Tporpamma paccMoTpeHa u 0/100peHa Ha 3ace/laHui h&(l)e,tlpb COTEHEpT

mpotokon Ne 7 ot 28, Of r.

3asenytomwit kadeapoi K.9.H., goueHt Specs O.b._ (_2Z=

Paboyas mporpamma paccMOTpeHa M 0700peHa Ha 3aceflaHuH y4eOHO-METOIHYECKOH KOMHCCHM
HaIpaBJIeHUs

NpoToK0I Ne / oT jﬂ p/ﬂ ,‘Zﬁﬁy r.

IIpeacenarens KOMMCCHH K.I1.H., JolleHT KpacnoBa M.B.
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