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1. IOEJIM OCBOEHMUS JUCIHUIIJIMHBI

Leas ocBoenust MUCHHIIHHBI — (GOPMHPOBAHHE CHCTEMBI 3HAHMI, CBA3AHHBLIX C

LCTICHANPABJICHHBIM ~ BO3JICHCTBMEM  Ha  IEepcoHan Juii  obecreyeHus s(pexTHBHOTO
(GyHKIIHOHHpOBAHMS TYPHCTCKOTO NPEANPHATHS U YI0BIECTBOPEHHs TOTPeOGHOCTEH pabOTHHKOB.
3agaun:

® YCBOCHHE TEOPETHYCCKHX OCHOB KaJIPOBOIO MEHE/KMEHTA,

¢ ONpelC/IeHHe MECTa M pOJIM YIPABICHHS TMEPCOHAIOM B CHCTEME  YIIPABICHHS
IPEUIPHATHEM

® U3YUCHHUE IIPHHIMIIOB U METOJIOB YIIPABIICHHS TIEPCOHATIOM;

® HCCICNOBaHHE KaJpoBOro, HH(MOPMAIMOHHOTO, TEXHHYECKOrO H
00ecreYeH s CHCTEMBI yIPaBIIeHHs IIEPCOHAIOM:

*OBJIAJICHUC METOJIAMH aHAJIN3a Ka/IPOBOTO [OTEHIIHAA OPraHH3alHH;

eHCCiIe/IoBAaHHUC MEePEeMEIICHUA B OpraHH3aliH, paboThl C KaapOBBIM pe3epBOM H
MIaHUPOBAHUS JIENIOBOH Kapbephl;

°1I0JIyYeHHE OA30BbIX NMPE/ICTABIIEHUH 0 110A00pe IepcoHana i nmpodopHEHTAINH;

*YACHCHHE TEXHOJOIMH IMOArOTOBKH, NEPENOArOTOBKH M ITOBBIICHUS KBATH(pUKALIMH
nepcoHana;

*aHA/IM3 MOTHBAlLMM TIOBEJICHHs COTPYJIHMKOB OPraHM3allMH B IPOLECCE TPY/I0BOI
JeATENLHOCTH;

® M3YUCHHC IIpollecca aanTalluy nepcoHaa.

[IPaBOBOIO

2. MECTO JUCUHUIIIMHBI B CTPYKTYPE OIIOII BO

JAucunminna «Ynpasienue nepcoHaNoM OpraHusaluii cepbl TYpPU3Ma» OTHOCHTCS K
JMCIHIIIHHAM 110 BEIOOPY.

[pepexBusuTel quemunanner: «MeHeKMEHT B TypH3Me U cepBrce», «[lcuxoorus u
KOH(IMKTONOrMs B Opranu3aiusx cepsl yeiayr», « Y npaBIecHHE TPOSKTaME».

3. INTAHUPYEMBIE PE3YJIbTATHI OBYYEHUS 11O JUCHUILIMHE

[lnanupyemble pesyibrarbl 00y4eHHS 110 JUCHHIUIMHE, COOTHECEHHBIE C IJITAHUPYEMBIMH
pesynbratamu ocBoenus OITOI]

Kox popmupyembix VYposenb [lnanupyemble pe3yabTaTbl 00yueHUs 110 TUCLIUIIIHHE
KOMMETEHLH OCBOEHHS XapakTepusyol1e sTanbl HOPMUPOBAHHA KOMITETEHLHI
KOMIETEHLIHH (nokasaTesii OCBOCHHS KOMIETEHIIUH)
1 2 3
OIIK-2 cnocoGHocTh Hacmuunoe | 3naTh:  OCHOBHbIC — (YHKUMM  YNpPaBJEHUS  TYPHUCTCKOM
OCYLLECTBIATE OCHOBHbIE ocGoenue | NeATeIbHOCTLIO.
(GyHKIMK yripaBieHus Komnemeny | YMeTb: OCYLIECTBIATb OCHOBHBIC —(BDYHKUMH  ynpaBieHus

TYp MCTCKOH JIeSTe/IbHOCTRIO

uu

TYPHCTCKOH JeATeNbHOCTBIO,
BiageTs: HaBbIkaMM  OCYILLECTBIICHMS OCHOBHBIX (DYHKLMIT
YTPABIEHHUsA TYPHCTCKOM JEATEILHOCTDIO.

ITKO-1 crniocoGHocTs
OpraHu3oBaTh padoTy
MCIOJTHUTEJICH, NPUHUMATD
petenve 00 opraH1saluu
TYPUCTCKOMH J1eATeNIbHOCTH

Yacmuunoe
0CBOCHUE
KOMRementy
u

3uarb: crneunduky noadopa nepcoHana B COOTBETCTBHE C

Mpo(heccHoHaTbHBIMU 3ajla4amH, oco0eHHOCTH
OpraHu3aTopckol paboTsl.
YMerTb: ocyuwlecTBIATE  NOAGOpP MepcoHaia, OpraHU3aLMIo

TYPHCTHYECKOH 1€ATEIbHOCTH,




Baajers: Hasbikom mnojbopa nepcoHana, OpraHM3aToOpcKoi
paboTsl.

ITKP-1 criocobHocTs
paccuMThLIBATL U
AHAIM3MPOBATD 3aTPAThI
AeATENbHOCTH OPraHU3allu
TYPHCTCKOW MHAYCTPUH,
TYPHCTCKOTO MPOYKTa B
COOTBETCTBHH ¢ TPeOOBAHHAMH
1NoTpeduTess U (MIIK) TypHCTa,
obocHOBbIBas 3 eKTHBHbIE
YNpapIeHUYeCKHe peleHHs

Yacmuunoe
oceoene
KOMnemeny
uu

3HaTh: COCTAB 3aTPaT JEATENLHOCTH OPraHH3alnK TYPHCTCKOM
HHAYCTPHU, TYPHUCTCKOTO TMPOJAYKTA B  COOTBETCTBUM ¢
TpeboBaHusAMM NoTpebuTeNs u (W) TypHcTa.

YMeThb: paccuMTBIBATE U AHAIM3UPOBATH 3aTPATbI AESTEIBHOCTH
OpraHH3alluK TYPUCTCKOH HHIYCTPHH, TYPHCTCKOrO MPOJyKTa B
COOTBETCTBUH C TPeOOBAHMAMHK MOTpeGHTENs M (MIH) TypHCTa,
000CHOBBIBATH d()(PEKTHBHEIEC YNPABIEHYECKHE PEILICHHS.
Baagers: naBbikamy pacuéra u ananuza 3aTpaT AesTebHOCTH
OpraHM3allMi TYPHCTCKOH WH/LyCTPHH, TYPHUCTCKOIO NMPOAYKTa B
COOTBETCTBMH ¢ TpeGoBaHUsAMH NOTPeGHTENS W (MIM) TypHCTa,
obocHoBaHHMA HEKTHBHBIX YIIPABIEHUECKHX pelLleHHil.

4.

OBBEM H CTPYKTYPA JAUCIHHITJIMHBI

Tpyi0eMKOCTE TUCHHILIHHBT COCTABMSCT 2 3a4eTHBIX SAHHUIIbL, 72 yaca

Bunel yuebnoii padoTsl,
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I | Tema 1. Ilepconan opraHuszaumu kak | 6 1-2 |2 2 4 2 /50%
00BEKT yNpaBeHHUs
2 | Tema 2. PerynupoBanue couMansHo- | 6 34 12 2 4 2 /50%
TPYIOBBIX  OTHOLIEHWIA  nepcoHana
OpraHu3aumi
3 | Tema 3. Cucrema yrnpasjieHus | 6 5-6 |2 2 4 2/50% PeliTHHr KOHTpOJIL
MEPCOHANOM OpraHH3alnm Nol
4 | Tema 4. Tlpouecc nonbopa, orGopa u | 6 7-8 |2 2 4 2 /50%
BBEACHHA B JIOJIKHOCTb  MEpCOHala
OpraHu3aLmm
5 | Tema 5. VYnpasnenue moTHMBauMed u | 6 9- 2 2 4 2 /50%
CTHMYJIMPOBAHHEM TPYLOBOTO 10
MOBEIeHHS
6 | Tema 6. VYnpaeieHue o0ydeHHem u | 6 [- 12 2 4 2/50% PeHTHHT KOHTpOAb
pasBUTHEM nepcoHana 12 Ne2
7 | Tema 7. MeTobi OLCHKH | 6 13- | 2 2 4 2 /50%




pPe3yNbTaTUBHOCTH nepcoxana 14
oprasmzaluu
8 | Tema 8. CBa3u ¢ 0OUIECTREHHOCTHIO B 15- |2 2 4 2 /50%
YNpaBJIeHHH MEepcoHaioM 16
9 | Tema 9 Ouenka pesynbtaToB paGoThl MO 17- |2 2 4 2/50% PeiiTunr kouTposb
YNPABAEHHIO NMEPCOHATIOM 18 Ne3
Bcero 3a 6 cemecTp: 72 18 18 36 18 /50% | 3auer
Hanuyne B incunnanue KIT/KP .
Hrtoro no aucuunnuue 72 18 18 36 18 /50% 3aver

CO)]C[)?I(‘HHHC JIEKHHOHHBIX 3AHATHH 10 TUCITHILIMHE

Tema 1. Ilepconan oprannzanum kak o0beKT YIPABJIEHHUS.

Coxepkanme Tembl. [lOHATHE «TpPY/OBBIE pPECYpchl» H  TPYJAOBOH  MOTCHIMAI
paborHuKa». OCHOBHBIE XapaKTePUCTHKH NIepCoHalla Opranu3ani. TpyioBble KOICKTHBEI U UX
poJIb B yNPABJICHUH OpraHu3alieil. YpasjieHue KOH(JIMKTAME B TPYIOBbIX KOJUIEKTHBRAX.

Tema 2.  PeryaumpoBanue  cOUHAJILHO-TPYAOBBIX  OTHOINEHHI nepconaJia
OpraHH3aHH.

Conep:kanne Ttempl. CosepKaHHe COLHAIBHO-TPYJIOBBIX OTHOLIEHHH TepPCOHATA
OpraHu3anuy. KoJUIeKTUBHO-0TOBOPHOE peryJHpoBaHKHe OTHOIICHHI nepcoHana. TpynoBoii
JIOrOBOP W TPY/0BbIE (PYHKIHH pabOTHHKA.

Tema 3. Cucrema ynpasiieHHsI IEPCOHATOM OPraHH3aLHH.

Coaepxanne Templ. [IpuHIMIB M METOIBI CHCTEMbI YNPABJIEHHS [EPCOHATIOM.
OCHOBHBIE 3JIEMEHTBI CHCTEMBI YNpaBlICHHS IepcoHaoM. OpraHu3alMoOHHAs CTPYKTypa
YIIpaBJIEHUs [IEPCOHATIOM.

Tema 4. Ilpoumecc mnojxdopa, orbopa W BBeleHHS B /0/GKHOCTH IIEPCOHAJIA
OpraHH3AIHH.

Conepixanne Tembl. Mapkerunr nepconana. Haem rnepcoHana u ero BH/bL Aantarius
HOBBIX pabOTHHKOR.

Tema 5. Yupagpiienue MoTHBaNMEil H CTHMYJIHPOBAHHEM TPY/10BOT0 MOBEIEHHSI.

Coaepkanue  Tembl. OCHOBHBIC TOHSTHA M TEOPHM MOTHBAIMH  IEpPCOHAA.
Kommiekcnas cuereMa MOTHBAIMM NepcoHaa. BHBI CTHMYIHPOBAaHHUS TPYA H HX OCHOBHOE
COIEpIKAHHE.

Tema 6. YnpasiieHue o6yuennemM 1 pa3BHTHEM MEPCOHAJIA.

Conep:kanue Tembl. OpraHusanis 1po(ecCHOHATBHOTO OOYUEHHS M TOBBIIICHUS
kBanupukanun, CTaHOBICHHC M pasBUTHE JIeJOBOH Kaphepbl. (DOpPMHpOBAHHE KaIpOBOTO
pesepBa U paboTa ¢ HUM.

Tema 7. MeToan! 0HeHKH pe3y/IbTATHBHOCTH MEPCOHAJIA OPrAHH3AIHH.

Conepikanue Tembl. Pojib OLCHKH IMepcoHana B CHCTEME YIPABICHUS [EPCOHATIOM.
OcHoBHbBIE METO/IBI OLICHKH HepcoHana. Tpaninonnas cucTeMa OleHKH TIepCoHaIa.




Tema 8. Cesizu ¢ 06mecTBENHOCTHIO B YIIPABJICHHH TEPCOHATOM.

Copep:xanue Templ. [ToHsTHE U OCHOBHBIE HallpaBJICHHUs CBsA3EH ¢ 00LIECTBEHHOCTBIO B
YUPABICHHH  1epcoHanoM. MHCTpyMEHTBI CBA3el ¢  OOLIECTBEHHOCTBIO B YIIPABIICHHH
nepconanom. Onenka s¢ppextuBHOCTH PR — fesitenbHOCTH B yNpaBIeHnH MepeoHanom.

Tema 9. Onenka pesyibTaToB paGoTh! 110 yNPABICHHIO NEPCOHATOM.

Conep:kanne Templ. Anamus dQ(PCKTUBHOCTH YIPABICHMS TIEPCOHATIOM. Ayaur
YUPABJICHHUA 11ePCOHANOM. 3apyOeKHBIH OIBIT YIIPABICHHS EPCOHATIOM.

CO)I(E[)?RHHHE INPAKTHYECKHX 3aHATHH M0 AU CHHILIHHE,

Tewma 1. Ilepconan opranusanuun Kak o6bexr YIpaBJIeHUS.

Conep:kanne npakrtudeckoro samsitusi 1. Packpoiite comepkanue M BBISCHUTE
pasinuMs  TOHATHH «paboyas Cuila», «TPYIOBBIE PECYPCBI», «UETOBEUYECKHE pecypchIy,
«KaZApbD), «4EJIOBEYCCKUI KaITUTAID), «IIEpCOHAI.

Tema 2. PeryimpoBanue  coUMAIBLHO-TPYIOBBIX  OTHOMIEHUIL nepcoHasa
OpraHHu3aNuu.

Conep:kanme nupakTuyeckoro saustusi 2. COCTaBbTE KATAIOr OTEYECTBEHHBIX
HCClieNioBaTeiei IPoONeM  ynpas/ieHHs MEpCOHAIOM (PYCCKMX M COBETCKHX), ¢ YKazaHHeM
HaIrpaBJICHUH, KOTOPHIMH OHH 3aHMMAJIUCh.

Tema 3. Cucrema ynpas/ieHusi nepcoHaNIoM OpraHH3alHH.

Cojepranne npakTHueckoro sanstust 3. Hioke npuBe/ieHbl BHICKA3BIBAHMS H3BECTHDIX
mozeit. Ilpokommentupyiite kaxroe. Kakue TpHHIMIBI YIPaBICHHS OHM HILTIOCTPUPYIOT?
bumn T'efite: 3nanme — rnagHeiii wncTpyment ynpasienus. JDKoH Onep: Opno Jjenno -
ACTICTHPOBAHHE  TOJHOMOYMH, COBCEM JpPYroe - TIepeKJaJblBAHHE OTBETCTBEHHOCTH.
Hesnernposanue noyHoMounit 3naunt: "Jlenaiite 570 M0-CBOEMY H IIPH HEOGXOMMMOCTH [IPOCHTE
nomoutn". [lepexanpiBanne oTBeTcTBeHHOCTH: "JlenaiiTe, KaKk XOTHTE, U He [IPOCHUTE MTOMOILIIH,
¢ciim yro-to noitner He tak". Otro Qon buemapk: 3a Beskoe IOpyueHHOE Je0 J0JIKEH
OTBEYATh OJIMH W TOJBKO OJIMH 4esioBeK. Prontn Xacumoto: Hamo, 4rto0bl yciioBHs, a He
YIPABJIAIONINE 3aCTABIIAIN MOACH padoTaTs. 4. B psijie BeICKa3bIBAHUH TIPOCIICIKUBAETCS MBIC/Ib,
4TO YNMPaBICHUE — 3TO McKyceTBO. Hanpumep. bansrtacap I'pacman. K xaxaomy noabupats
OTMBbIYKY. B ToM nekyceTBo ynpasiste moasmi. Keeut Hopactpem: YMmenue opranmn3osath
paboTy — 9TO MCKYCCTBO JOCTHIKEHHS BBIIAIOLIMXCS PE3YJbTATOB C MOMOLIBIO OOBIYHBIX
coTpysHHKOB. Harnoneon bonamapr: MckyceTBo yrpaBieHHs COCTOHMT B TOM, 4TOOLI He
MO3BOJIATE JIFOJISIM COCTAPUTECH B CBOEH A0ipKHOCTH. COrylacHBl M Bbl ¢ TAKUM TOAXO0I0M?
MOXKHO JIH OTHOCUTBCH K YIPABJICHHIO EPCOHAIOM TONBKO Kak K HCKYCCTRY?

Tema 4. Ilpoumecc moaGopa, orGopa u BBeJeHHST B JOJKHOCTL HEPCOHAIA
OpraHu3auHm.

Conepixanne npaktuyeckoro 3ansitust 4. 1) pazpaborath dTarnsl 1 HOPMBI a/ANTAINHI;
2) cnenath BBIBOJ O HEOOXOAMMOCTH HACTABHMUECTBA, KOHCYJIBTHPOBAHUS M HCIBITATEIHHOTO
CpOKa JUIst MOJIOJIBIX CHEIHAIIMCTOB, MOJIOJ/IbIX PYKOBOIHTENCH, HOBBIX paOOTHHKOB.

Tema 5. Ynpagrjienne MoTuBanueii i cTUMYJIMPOBAHHEM TPYI0BOI0 MOBEACHHUSI.

Conepxanue mnpakrudeckoro sanstusi 5. Curyarmus 1. Kommanus sanumaercs
npoaxkamu. MmeeT ouenn GONBIIOH wITaT TOProBBIX MpejcTaBUTENCH. A BOT BO3MOKHOCTEIH
AJlA KapbepHOTO pocTa OHMCHb MAJI0 M 3Ta TeMa He 0cobo oOcykaaeTcs B KomilaHuu. [Ipusnaro,



HTO 3TH COTPYAHMKH 3apabarThlBalOT XOPOLIHe IEHBIH (€CIH XOpoIo padboTarot, koneuno). Ho
BOT napanoke: 60% u3 HUX He 3/1EPKUBAIOTCA TaM JIOJIBIIE, 9eM Ha TOJL. [ouemy? f1 onpocuna
HCCKOJIBKHX «3BE3JIHBIX)» COTPY/IHHKOB, MOKUHYBIIUX KOMIAHUIO. M moj1yunia ogMu oTBeT: Thi
MOJKEIIb ObITh CYNEpIpPOIABIOM, WIH ObITh B UHCIE orcratoimux. Kpome 3sapruatel ne
M3MCHUTCS HHYero. M wepes ron, u wepes nma, u uepe3 nAaTh Thl OyJICIb TEM e CaMbIM
TOPTOBBIM TIPEJICTABHTENCM, € TeM 3Ke HaBOPOM 00S3aHHOCTEH, TOTHOMOUHH, OTBETCTBEHHOCTH.

Curyanus 2. OmHOrO COTPYAHHKA B KOMIAHMH MIOBBICUITH, TENEPh BBITOJIHSET
KOHTPOJIMPYIONLYIO (YHKIHIO, OT pe3ylbTaToB ero IIPOBECPKH 3aBUCHT OLEHKa paboThl Bcex
OCTAJILHBIX - COTPYJIHMKOB (B TOM 4MCJe 3apiuiara). B pesymbrare Bee Koro IIPOBEPSIOT,
OKa3aJIMCh B IPYNIIC, a IPOBEPsIONME THHAH. Ero e npurinamarot na o6mume MEPOIPHATHSI, ¢
HHM He 00CY/KIaloT HOBOCTH, T.K. GOSTCS cKasaTh Jumuee. Ero UTHOpHPYIOT. B pesynbsrare
HEJIOBCK HAXOMHTCs B ITIOCTOSIHHOM CTpecce.

Cutyauust 3. B kommanuu X obienue MEXIY HNOJYHHCHHBIMU M PYKOBOIHUTENIEM
ceouTes K- cnenytomemy: «llomyun 3ananwe, BbIIONHSH, cpok Tebe asa mecsma. Caenman
panbiie? Tlomyun npyroii npoext! Ha BeimonneHue jisa mecsiia». B Tewenue nByx Mecsies
KOMamja ynensieT CeMb HENCNIb COPEBHOBAHMSM [10 YBIICKATEbHOIL KOMIIBIOTEPHOH HUTpe
Counter Strike u 1Be Heseny Beimonmenwio 3ananns. Bee IIPOEKTHI cHarTcsi B cpok. Beerna.
Bonpoc corpynunkam: 3a asa mecsna Bbl MoXeTe BBITONHHTD HECKOIBKO [MPOEKTOB, MOYEeMy
caaere Tosbko oaun? Oteet: «Ha 3amanue naror 1Ba mecsa. [IpoGoBanu crasatk panplie — ot
HUX CJI0Ba J00POro He YCIIBIIHIINb, HHKTO He IOXBATUT H pyKy He moxMmeT. Tonbko HOBOI
paboroii 3arpy3st. Tak 3auem HanpsraTbes?»

Curyamns 4. B xomnanun X B Teuenue ABYX MECALEB HE BbIIJIAYUBAIM 1IpeMuio. M
HUKTO € COTPYAHUKAMM 3TO He 0bcyxaan. B aro Bpems kommanus 39 gomkna 6biia OJIYYUTH
OHCHDL KPYITHYIO CyMMY 3a OJIMH 3aKa3, KOTOpas He TOJIBKO [03BOJIMIA ObI BRIIUIATHTE BCE OJTH
COTPYZIHHKaM, HO H MPOJIOJDKAThL yCHEeImHo padoTaTe. JTO TOXKe ObUI Belukuii Cekper! B
PE3YJIbTaTC  TOJBKO B OJHOM OTHENE YBOJNMIHCH TPH COTPY/IHHKA (50%), BrIFOUaAs
pyKoBojuTesist. HallTH OMBITHBIX CHEHUANHMCTOB B 3TOi OTpacjii CJI0KHO, 00yY4aTh HOBBIX JI0
HEOOX0AMMOIT KBAIM(DHKALIHH — J10JIT0.

1. Onpenenure ommbku pykoBojcTBa npH CTHUMYJIHPOBAHUU COTPYIHUKOB.

2. Ompe/ienuTe THIT MOTUBHPOBAHHOCTH COTPYAHHKOB B KaYC/I0H 13 CHTYaIlHH.

3. O0Ccy/MTh B rpymnmax HCIONb3yeMble CHCTEMbI MOTHBHPOBaHUS B Ka)XI0il u3 4x
CHUTYalH:

* BBIBHTC METOALI CTUMYIHPOBAHHMS, HCIOIb3yeMbIE HAa MPOM3BOJCTBE B KAXKIOM
CHTyalnu W 3anuire ux B Tabiuny (Tabumua 1, 2 cronberr);

* OUPEJEIHTL OUKOKH PYKOBOJCTBA, JIONYIICHHbIE TIPH CTHMY/THPOBAHUHY COTPYAHHKORB
W 3anuimuTe uX B Tabimny (Tabmuua 1, 3 cronbern);

* OHpPEJEINTE THII MOTHBHPOBAHHOCTH COTPY/IHMKOB B KaXI0H CHTYAIMH U 3aTMILUTE HX
B Tabnuny (Tabmuna 1, 4 crosider);

* MPHUMHTE YIPABICHYCCKOE PEIICHHE [0 M3MEHEHMIO CHTYAlMH Ha NpPenpHITHIX,
KOTOPOE MOBRICHT MOTHBALIMIO COTPY/IHMKOB. 3alHIIHTE €ro B TabauIy (5 crosberr).

1. Odopmure Tabmuiy 1.

2. Chopmynupy#Te THIHYHBIC OMIMOKH, KOTOPBIE JIONMYCKAIOT PYKOBOAMTENH IIPH
CTUMYJIHPOBAHUH COTPY/IHHKOB.



AHAJIA3 CUTY ALIMOHHDBIX 3AJIAY

Tabmuna 1

[ No Metoer Onwucanwue omubok, Tun MotuBHpoOBa | Ympasnenueckoe
CTUMYJTHPOBAHHUS JOIYIICHHBIX HHOCTH penIeHue o
COTPYJTHHKOB Ha PYKOBOJIHUTENIEM TIPH COTPYIHHKOB M3MEHEHHIO

POU3BOJACTBE MOTHBHPOBaHHH CHUTYallHH Ha
Npe/IPHATHAX
JUISl TIOBBILIEHH S
MOTHBAIUH
COTPYJIHUKOB
1 2 3 4

Tema 6. Ynpasienne obyuenuem un pasBHTHEM IepCcoHAaJIA.

Copepkanme  mpakrtuueckoro  samsrus 6. Jlna  npoBexenms  ananusa
BHYTPUKOPIIOPATUBHOH KYJIETYPbl OPraHM3allii OTBETHTH Ha BONPOCH! AHKETHI:
Bonpocsl k cotpynukam kommanuu Beerna | Yacro WHuorna Her
3 0anna | 2 6amuta | 1 Hamn 0
dauion

1. Jlosepsiete 1M BB pyKOBOAHMTEIIO
bupmbr?

2. JloepsieT 1M BaM PYKOBOAWTENH (pupmbI
CAMOCTOSATEJILHO  BBIIOJIHUTH  OTBETCTBEHHYIO
pabory?

3.IMonnepxusaror it OOJILUIMHCTBO
COTPYJIHHKOB HOBOBBEJICHHSI PYKOBO/ICTBA?

4. Slenserca s Bam  pykoBojmTeNnh
IPUMEPOM JUIsl HOApaXkaHus?

5. Beerma mm  corpynHukH OTKPBITO
BLICKA3BIBAIOT CBOE€ MHEHHE O PYKOBOJICTBRE?

6. bricTpo 5u yiaxkuBaloTes Bo3HMKAOIIHeE
KOH(IHKTHI?

7. YUyBcTByeTe JM BB IOJJIEPKKY CBOHX
COCITY’KMBIIEB H PYKOBOJICTBA, KOI'ZIA Y BAC OBIBAIOT
TPYAHOCTH?

8. Bosmoxno sm B Bameil opranusanuu
[IOyYUTh TIOBBIIICHHE 3a 3-5 1eT 3 (eKTHBHOIM
paboTeI?

9. CnpaBemmiBo 1M orJIaYMBaIoOT TpY.Q
padoTHHKOB?

10. OOywaror nm  nepconan 3a cuer
OopraHuzanmu?

I'1. Beeraa nm Bel monyuaere HEOOX0IUMYIO
HH(POPMALHIO JUTS BBINOIHCHMS CBOCH padboTe1?

12. Yerpauaet im Bac paGouee mecto?




13.  Tlpomarammupyer M  KOMIAHHS
KOPIIOPaTHBHbINA CTHIIL?

14, VBepeHbl /M BBl B TOM, UTO
OOJILINMHCTBO  COTPYIHUKOB  KOMIIAHMH  BEJIET
310pOBBIA 00pa3 wu3HU?

15. HpaButcs 11 Bam, Kak OpraHu30BaHoO
MUTAHUE B KOMIIAHHUH?

16. Bcerna nu  COTPYJHMKH KOMIAHHH
MOTYT MOJIYYHTh CBOEBPEMEHHYIO MEJI. TIOMOIILS?

17. McnpIThIBa@TE JIH BBl YYBCTBO FOPAOCTH
a CBOIO KOMIIAHHUIO B COCJYIKHBIEB?

18.  Beerna am  nomuepikuBaioTcs B
KOMIIAaHUH CJIOKUBIIHMECH XOPOIUIHE TPaIHIHu?

19.  TMomyyaere s BBl HOJapKH U
IIOOILPCHHS OT PYKOBOJCTBA 3a OTIMYHYIO paboTy?

20. HHTepecHO 1M BaM yyacTBOBAaTH B
KOPIOPATHBHBIX MEPOIPUATHAX?

Tema 7. MeToapl onenku pe3yibTATHBHOCTH EPCOHAIA OPraHH3aINM.

Conepikanue npaxktuyeckoro samsitusi 7. OUEHHTh Pe3yTBTATHBHOCTH IepcoHala
Opranu3ally pasjnIHbIMM U3YYCHHBIMH METOaMH. YKa3aThb UX IPEHMYIIECTBA U HEJOCTATKH.
®opma oneHku 360 rpajaycos.

Tema 8. CBsizu ¢ 0611eCTBEHHOCTHIO B YNPABJICHHH [EPCOHAIOM.

Conepikanne npakrudeckoro sausitus 8. Jlenosas urpa «Cosjianne PR-ciyx6bi».

Tema 9. Ouenka pesyabTaToB paGoThHI M0 YIPABJICHHIO EPCOHATIOM.

Coaepskanne NPaKTHYECKOro 3aHATHs 9.

Curyamnonnast  3anada 1 «JlenernpoBanne noamomounii»  Jlenerupoparnie
MOTHOMOYMH  SABIISICTCSL  OJIHUM M3 Ba)KHEHIMX CPE/ICTB  PACIIMPEHHS]  YIPABICHYECKHX
BO3MOJKHOCTEH PYKOBOJIHTEIIS, OTBETCTBEHHOTO 32 3(h()EKTHBHYIO MOTHBALIMIO, W TOBBIIICHHS
KkauectBa  ynpamienus. Ilpm  pacmmpenun  o6bema  ynpaBiieHYecKHX — 0OsS3aHHOCTEN
PYKOBOJIMTENIA OHO CTAHOBHUTCS MEPBOH M3 KapJIMHAILHBIX Mep, I103BOJSIOIHMX PYKOBOIUTEIIO
CHPABHUTLCA ¢ PE3KO BO3POCIIMM 00BEMOM paboThl, M B TO JKe BPeMsl [O3BOJISICT paboTHH- 63 Ky
YIOBJICTBOPHTH MOTPEOHOCTH B CAMOYBAKCHHM M  CAMOBBIDAKECHMH, HEOOXOIUMBIE JUIS
3P PEKTUBHOTO (PYHKITMOHHPOBAHHS MOTHBAIIMOHHOTO MeXaHu3Ma. OTBETHTE «Iay MM «HET» Ha
CIICAYIONIHE BOTIPOCHI:

1. llpononxaere 1 BbI paboTaTh 10ciie OKOHUaHus pabodero jHs?

2. TpynuTecs Jin BBI J10JIbIIE, YEM BAlllM COTPYIHUKH?

3. Hacto mu BbI BRIMONHSETE 3a JApyrux paboTy, ¢ KOTOPOH Te BIOJIHE MOLJIH Obl
CIIPaBUThLCS camMu?

4. Ynaercs i BaM HaHTH B cllyuae HYKIBI [IOAYHHEHHOTO HIH KOJLIETY, KOTOPbIil ITOMOT
ObI Bam?

5. 3HAIOT JM Ball KOIUera, NOJAYMHEHHBIH (MM Baw wed) Bamm 3amaunm U chepy
ACATEILHOCTH IOCTATOHHO XOPOIIO, YTOOBI 3aMEHUTH BAac, €CITH Bl OCTABHTE CBOIO paboTy?

6. XBaTaeT 1M BaM BPEeMEHH Ha IJIAHHPOBAHKE BALINX 337124 U EATCIbHOCTH?



7. belBaeT N 3aBajieH Baml [MCHMCHHBIH CTON, KOrua Bbl BO3BpallaeTech U3
KOMaHIHPOBKH?

8. 3aHuMaeTeCh JIM BBI Cllle €aMH M 1poGieMaMy U3 TOif c(epbl OTBETCTBEHHOCTH,
KoTopasi Oblila 3aKperieHa 3a BAMH JI0 [IOCIIC/IHEr0 MOBLIIEHUS O cityxbe?

9. HacTo 51 BB ObIBaETE BBINYIK/ICHBI OTKIA/IbIBAT BXHYIO 3a]1a4y, YTOOBI BBIITOJIHHTH
JIpyrue?

10. HacTo i1 BaM IPUXOJNTCS «ITOCHIEIIATEY, YTOOBI COBMIOCTH BAYKHLIE CpoKHu?

L1. Pacxonyere i1 Bbl BpeMst Ha pyTHHHYIO paboTy, KOTOPYIO MOT'YT CJIe/IaTh JIpyrue?

12. Yacro nm k Bam oOpamaiores 1o [IOBO/ly 3aja4, HE BBINOJHEHHBIX BalIUMH
MMOAYHHEHHBIMH?

13. XBaraet 11 BaM BpeMeHH Ha OGLIECTBEHHYIO 1 IPEJICTABUTENBCKYIO JIEATEILHOCT?

14. CrpemuTech /in BBI K TOMY, 4TOOHI BCloy GBITH B Kypee e/ H HMETh HH(pOpPMALHIO
000 BCceM?

I5. Crout s BaM GONBUIMX YCHIMI TIPUIEPIKHBATHCS CITHCKA [IPHOPUTETHRIX Jies?
[oacunraiite, ckONBLKO pas BbI OTBETHIN YTBEPAHTEIBHO.

Ot 0 210 3 pa3. Bbl 0TJIMYHO JeNerupyere moJHOMOUHS.

Ot 4 110 7 pas. Y Bac ecTh pe3epBbl LIS YJlydlIEHHS | JIeJerHPOBAHHs TOTHOMOYHIL.

8 1 Gosee pas. [Toxoxe, 4T JeNErHpOBAHHE COCTARISIET JUTS BAC CepbE3HYIO NpobiieMy.
Ee pelenuio BbI JIOIBKHET Y/IEIHTh IEPBOCTEIIEHHOEC BHUMAHMUE.

Curyanvonnas 3azada 2 Hanpasnenns pacuera 3aTpar U 9KOHOMHUECKOro addexra or
HEKOTOPBIX MEPONPUATHIA 110 paboTe ¢ Kaj[paMu. 3aroJHUTe TabuILy.

Tabnuna 2
3aTparhl { Hanpasnenus pacuera sddekxra
MeponpHsTHs 110 00y4eHHIO U [IOBBITIEHHIO KBATH(HKALIHH nepcoHaa
3arparsl Ha: DKOHOMHS CKJIA/ILIBACTCA 3d CUET:
a) a)

0) 0)

B) B)

r) r)
MeponpusiTus o coBepLICHCTBOBAHHIO OPrCTPYKTYPBI OPraHH3aInu
3arparel Ha: IKOHOMHS PACCUUTHIBACTCS Yepes:
a) a)

0) 0)

B) B)

r) r)
MeponpusTis 1o ouenke paboT u pabOTHHKOB

3arparThl Ha: D¢ dexr 3a cuer:
a) a)

0) 0)

B) B)

r) r)

MepornpusiTus 110 coRepIIeHCTBOBAHHIO MPOIE/LYPhI HAlMa

3arpathl Ha: ’ D¢ ekt 3a cuer:




6) 0)
B) B)

5. ObPA3OBATEJIbHBIE TEXHOJIOTUU
B npenomapannn mucrmnmmner -« Vipacienue nepconanom  opeanuzayuii - cghepol
mypusma» WCHONB3YIOTCS pasHooOpasHbie 00pa3oBATENBHBIC TEXHOIOIMMH KAK TpaIMIHOHHbIE
TaK H ¢ IPUMCHCHUEM aKTHBHBIX M HHTEPAKTUBHBIX METOJI0B 00YUEeHHMS.
AKTHBHBIC H HHTEPAKTHBHBIC METO/IbI 00YUeHHS:
= Ananusz cumyayuii (mema No9);
— Paszbop kouxpemuvix cumyayuii (mema Nes,);
Lpyeoe:
—  Auxemuposanue (mema No6);
= lenosas uzpa (mema No§);
— Paboma ¢ maneix epynnax (mema Nel-4);

2

6.0LEHOYHBIE CPEJICTBA JUISI TEKYIUEIO KOHTPO.ISI
YCHEBAEMOCTH, MIPOME)KYTOUYHOM ATTECTAITHH 110 UTOI'AM
OCBOEHHS IMCUUIIIIMHBI U YYEBHO-METOJMUYECKOE OBECIIEYEHUE
CAMOCTOSTEJBHON PABOTBI CTYJIEHTOB

Texymmii KonTposs yenesaemocTu (peiTHHI-KOHTPOIS 1, PEHTHHT-KOHTPOJIb 2, PeHTHHI-KOHTPOJIB
3). Tunosbie TeCTORBIE 3a1aHHs /LISl IPOBE/ICHHS TEKYIIIEN0 KOHTPOJIsi IPUBEICHEI HHIKE,

Bonpocer k pefituar-konrposio Ne 1.
. TpynoBslie pecyperl u ux cocras.
. Tpynopoit noreniman paGorHuxa.
. llonarre nepconasna opranuzanum.
. Hucnennocts 1 CTpyKTYypa nepconana.
. XapakTepuCTHKA TPYJI0BEIX KOJIIEKTHBOB.
- YdacTue TpyIoBbIX KOJUIEKTHBOB B YIPaBICHHH Opranu3alluei.
. Ko ukTe! B Tpy/10BBIX KOJIEKTHBAX
- Ipenynpexenne n paspenenue KOHYIUKTOB.
. CyOBeKTHI COMANLHO-TPYA0OBBIX OTHOIICHHIA,

N OO0 N N B W)

. IIpe/iMeThI colManbHO-TPYI0BBIX OTHOIICHHH,

—
— O

. Turel connalibHO-TPY IOBBIX OTHOLICHUIA,

[So]

. Honstre u GpyHKimMmM KOIIEKTHBHOTO JOroBOpA.
. CTOPOHBI KOJIIEKTHBHOTO JI0TOBOPA.
- PaspaGoTka u yTBepikieHHe KOJUIEKTHBHOTO JI0r0BOpA.

—_— =
[, I SO O

. KosuleKTHBHBIE TPYIOBBIE CIIOPHL.

o)

- Cornauienue B colmansHO-TPyY 1080 cdepe.

. Conepxanne Tpya0BOro J10ropopa.

- Tpynosas pyHkims kak 0cHOBa TPyI0BOTO TOTrOBOpA.
. [lonsarue ynparnenus nepcomanom.

- [IpuHUMIBI ynpaBieHus nepcoHamoM.

D = = —
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21. MeTonb! ynpasieHus epcoHalioM,

22. CrcTeMHBIH MOJXO/ K YIPABICHHIO IEPCOHATOM.

23. Cozepkanue 3/1eMEHTOB CHCTEMbI YNPABJIEHHS TIEPCOHATIOM.

24. Tlpouece MOCTPOEHHUs OPraHU3aIHOHHON CTPYKTYPbI YIPABJICHHS [IEPCOHATOM.
25. OcHoBHble 32124k 1 QYHKIHE CITyKObl YIPABICHHS IEPCOHAIOM.

26. YHCIIEHHOCTD MepcoHalIa KaJpoBoi CIyKObL.

Bonpocer k pefiTuar-konrpostio Ne 2.
. OCHOBBI MapKeTHHIa [IepcoHana.
. CaMOMapKeTHHT U ero HampaBJICHHU.
. lopsij1ok cocTaBIeHHO pe3loMe.
. [Iponemypa nnondopa u otbopa nepconana.
. Cobecenosanmue.
. Konkypcnoe u3bpanue nepconana.
. Ipuem cotpyinukoB Ha paboTy [0 COBMECTHTENILCTRY.
. Kajipopas 6e3oracHoCTh B OpranusaiuH.
. IonsTue ananraimu,
10. Buztel ¥ (pOpMBI TPYZIOBOH a1anTaIHH.
11. CymHocTh MOTHBAIIMM TPYI0BOH JIEATEIILHOCTH.

O 0~ N B LN —

12. Teopuu MoTHBRaIMK NIEpcOHAIA.

3. lpuHuMne! ¥ GpyHKIMH MOTHBAIIMK 1€PCOHATA.

14. KoMIIOHEHTBI H HHCTPYMEHTBI CHCTEMBI MOTHBAIIHH T1€PCOHATA.
15. Butbl cTHMYITMpOBaHHS TPy/a ¥ HX OCHOBHOE COZIEpIKaHHeE.
16. KopnopatnBHoe 00yueHHE U pa3BUTHE IIEpPCOHANA.

17. Koyuunr kak (opma oOyueHmus.

18. OcoOeHHOCTH IUCTAHITHOHHOTO 00YUeHHS.

19. Ouenka r»pdpexrnBHocTH 0OYUEHHS.

20. IonsTHe M BHJIBI ICTOBOM Kapbepsl.

21. Yupasienue JIeT0BOM KapbepoH.

22. Dranbl (JOPMUPOBAHHUS KaJ[POBOIO PE3epBa.

23. PaboTa ¢ KaJIpOBBIM PE3EPBOM.

Bomnpoce! k peiirunr-konrposro Ne 3.
. IlonsiTHe ornleHKH nepconana.
. Kpurepuu onenku nepconaiia.
. Buner onleHounbIX mmikas.

L) o =

. YIIpaBJieHHE 10 TICJISAM.

. YipaBiieHHe pe3yJIbTaTUBHOCTEIO.

. ACCeCMEHT-IICHTP.

. Metoj 360 rpanycos.

. DKclpecc-olleHKa MepcoHaia.

. CymnocTs aTTecTaliy nepcoHalia.

0. IMoaroroBka ¥ NpoBe/IeHHE aTTECTALMH [EPCOHAIA.

— O 00~ O WL



I'1. Cosnanue cucremsr PR B ynpasienuu nepcosaiom.

12. IlpodeccnonalnbHble 1 MuHOCTHBIE KauecTBa PR crienmaiucra,

13. IIpaBoBrie. ocHoBrI PR pestenbhocTy.

14. Ornowenus co CMMU.

I5. Cpezcrsa KOPHOPaTHBHEIX CBA3EH ¢ OBIIECTREHHOCTIO.

16. ITonroToBka u npoBe/icHIe CHEIHAIBHBIX MEPOIIPHATHH.

I7. Kprrepnn ontenku PR B ynipapiienun nepconasiowm.

18. Pexomennanun no opranmsarnmu s dexTnBHON PabOTBI CIy)OBI B ynpaBieHHU
MIEPCOHATIOM.

19. 3arpars! Ha nepconai.

20. Ouerka 5 HeKTHBHOCTH yIIPABIEHHS TEPCOHAIOM.

21. TlonaTre ayuTa yrnpapieHus IepcoOHaTOM.

22. IIposenenue aynura ynpasieHns [IEPCOHATIOM.

23. 3apyOeKHblii OIBIT yIPaBJICHHS TIEPCOHAIIOM.

Bonpocs! k 3auery:
. TpynoBble pecypenl 1 UX cocTas.
. Tpynosoii notennuan paboTHHKa.

[ -

. [lonarue nepconana opranusanm.

. HucneHnHocTs M cTpyKTypa nepconana.

. XapakTepuCcTHKA TPY/I0BBIX KOJIJICKTHROB.

- Y4acTne TpyNOBbIX KOIUICKTHBOB B YIPaBICHHH Opranu3aliuei.
. KonQumikTe! B Tpy/10BBIX KOJUIEKTHBAX

- Ipenynpexnenne u pazpenienne KOHGINKTOB.

[ R e NI U Y

9. CyObeKThI COLUAIBHO-TPYI0BbIX OTHOIIEHH I,

10. IIpe/iMeTsl colManbHO-TPYA0BBIX OTHOIICHHIA,

11. THIIBI CONMHATBHO-TPYTOBBIX OTHOIICHHH,

12. TTousttne v pyHKIMK KOJUIGKTHBHOTO JI0FOBOPA.

13. CTOpOHBI KOJUIEKTHBHOI'O JIOTOBOpA.

14. PaspaboTka H yTBEpIK/JIeHHE KOIICKTHBHOTO JIOTOBOpA.

15. KoniekruBHEBIe TPY/I0BBIE CIIOPEI.

16. Cornaienue B connanbHO-TPY/10B0i cepe.

17. Conepaxanue Tpy10Boro J0ropopa.

18. Tpynoras QyHKIMsS Kak 0CHOBA TPYIOBOrO JOTOBOpA.

19. Tlonarue ynpasienus nepcoHanom.

20. TTpMHIHKIIEI YIIPABICHHS IEPCOHATIOM.

21. MeTospl ynpaBiieHHs TIEpCOHAIOM.

22. CHCTeMHBIH MOJIXOI K YIPABIEHHIO 1EPCOHAIOM.

23. Cozmeprxanue 3]1€MEHTOB CHCTEMBI YIIPABIICHHS TICPCOHAJIOM.

24. Ilponece mocTpoeHus opraHu3alHoOHHOM CTPYKTYPHBI YIIPABIICHUS [IEPCOHAJIOM.
25. Ocnosnble 3anaun 1 GyHKIHYU CIyKObI yIpaBIeHMs [IEPCOHAIIOM.
26. YUncIIeHHOCTD ITepeonana KaJipoBoii CIyKobl.

27. OCHOBBI MapKeTHHTa MEPCOHAA.



28. CaMOMapKeTHHT ¥ €ro HalpaBJIeHHs.
29. Ilopsiok cocTaBiIeHHIO pe3toMe.
30. ITponenypa noxbopa 1 or6opa nepconala.
31. Cobecenosanue.
32. Konkypchoe H36paHue epcoHata.
3. Ilpuem cotpynnnkos Ha paGoTy 10 COBMECTHTEIIBCTBY.
34. Kagposas 6e30macHoCTb B OpraHu3arii.
35. llonstie ananranum.
36. Buapl 1 GopMEI TPy 10B0it aganTaiiu.
37. CymHocTh MOTHBAIIMH TPYIOBOIl JESTENLHOCTH.
38. Teopun MOTHBAIIMHK TIEpCOHAIA.
39. HpuHumiet v pyHKIHE MOTHBALUH TIEPCOHAIA.
40. KOMIIOHEHTBI H HHCTPYMEHTEI CHCTEMbI MOTHBAIIHH IIEpCoOHAIa.
41. Buasl CTHMYTHPOBAHUS TPYJA M UX OCHOBHOE conepKaHue,
42. KoprioparusHoe 06yueHne U pa3BHTHE TepcoHaa.
43. Koyuunr kax (opma obyueHus.
44. OcoOEeHNOCTH JIMCTAHIIHOHHOTO 0BYYCHHS.
45. Ouenxa s(hekTHBHOCTH 0OyUeHHSI.
46. IonsTne u BUIBI IeI0BOM Kapbepsi.
47. YnpasiieHue JeN0BOH Kaphepoii.
48. Drarnbl (popMEpOBaHus KaJpOBOTo pe3epaa.
49. PaboTa ¢ kaJpOBBIM pe3epBoM.
50. IMonsaTHe OLEHKH TTepcoHala.
51. Kpurepuu onenku nepconana.
52. BHjibl OllEHOUHBIX LIKAJ.
53. YipaBieH#e 1o 1essM.
54. Yupasnenue pesyibTaTHBHOCTBIO.
55. AccecMeHT-LIeHTp.
56. MetoJ 360 rpamxycos.
57. Dkcernpece-olieHKa repeoHaa.
58. CymHOCTb aTTecTaluu IepcoHaa.
59. IoaroToBKa M NPOBENCHHE ATTECTAIINU TIEPCOHAIA.
60. Cosnanue cucreMsl PR B yripaBiennn nepcoHanoM.
61. Ilpogeccronansble u inyHOCTHEIE KadecTBa PR crienmanucta.
62. IlpaBoBble. ocHOBEI PR JjiesitenibHOCTH.
3. Ornomenust co CMMU.
64. Cpencrsa KOPHOPATHBHLIX CBsA3EH ¢ 0OIIECTBEHHOCTEIO.
65. [loaroTosKa 1 MPOBEICHHE CHENUATBHBIX MEPOTIPHSITHIA.
06. Kpurepuu onenkn PR B ynpasnennu nepconanom.
67. Pexomenjaunn no opranuzanuu sGQeKTHBHON paGoThI Cily)Obl B yIpaBlieHUH
[IEPCOHAJIOM.
68. 3aTpaTsl Ha IepcoHal.
69. Ouenka 5 (PeKTHBHOCTH YIIpaB/IcHHS TEPCOHAIOM.
70. TonsTre ayura yrpasieHns MepcoHaioM.



71. Ilposenenue ayuTa ynpapIeHHs 1epcoHaiom.
72. 3apyOesKkHblii OTBIT yHpaBIeHHs [ICPCOHAJIOM.

Ilepeuenn Bonpocos camocTosTeLHON PaGoTHI CTY1eHTOB:

1. Postb ynpasiienust nepconanom B siesiebocTi opranusamms. CXOICTBO U pasinyue ¢

APYTHMH BHJIAMH MEHEIKMEHTA.

2. Hcropus  opmupoBanus  ynpasienus [IEPCOHAJIOM  KaK OTAEJLHOIO BHJA
MCHEIDKMEHTA M HAYYHO-TIPAKTHYECKON JIMCITHTTITHHEI,

3. OCHOBHbBIE MOMXOABI K [MOHHMAHHIO YIOPaBJICHHE TMEPCOHAIOM, HX 3HAYCHHE U
B3aUMOCRS3b.

4. Crpykrypa ciy:KObl IlepcoHara. IlpoexTupoBanue cTpyKTypbl paGoTHI ¢ TIEpCOHATOM.

5. ba3oBble 3a/aun ynpaBieHUs NEpPCOHAIOM, HX CBA3b ¢ MOJXONAMH K Ka/IpOBOMY
MEHC/DKMEHTY M Ka/IPOBOM ITOJIMTHKOH (pUPMBI.

6. Kazposas monuTHKa NPEANPHATHS: HANIPABJICHHS, poJib, CBS3bL CO CTparervei u
s dexTuBHOCTLIO.

7. Pecypcroe obecriedenne 0cHOBHBIX hopM paGoTEI ¢ [IEPCOHAIIOM.

8. OcHoBHBIE (hOPMBI 1 ITAIIBI PAGOTE C MEPCOHATOM (bupMBI U MX B3aHMOCBSI3D.

9. Poiib Ka/IpOBO# NONMTHKY B PA3BUTHH H COBEPIICHCTBOBAHMHI ynpasjieHust pupmoi.

10. MapkeTuHr nepconana kak 0CHOBa Ka/[pOBOTO IIaHHPOBAHHS H HaiiMa nepcoHaia.

I'1. TInanupoBanke mepconaa; 3a1a4u, BHJIBL, METObL.

12. KaapoBblii MOHHTOPHHT U €r0 3HaYeHHe.

13. Habop xanpos. [Mousitee pesepBa kamjmuatos. BiusHue KaJIDOBOH MOJIMTHKH Ha
Habop. OcHOBHbBIE 110/IX01bI K HAGOPY KaapoB. [TepBrdrbie MEPOIIPHUSTHS.

14. Ot6op kanmuaata w3 peseppa. MeTOIBI, HTanbl HX NPUMEHEHHUs], JOCTOMHCTBA U
HEJIOCTATKH Pa3/IMYHBIX METOJIOB 0TOOpA.

15. Pestome kak tokyMeHT oT60pa kaapos. ITpuHIunG coctapienns. PaGora ¢ pesiome.

16. @opwmer 016OpOUHOI Gecean! 1 UX crienudHKa.

I7. OcHoBHble TpeboBanHs K HHTEPBLIOEPY (YelOBEKY, IPOBOAANIEMY OTOOPOUYHYIO
Oeceny).

18. Bo3MoxkHEIC OIIHOKK MTPH MTPOBE/ICHHHI 0TOOPOYHBIX Oece/1 U HX IPHYHHBI.

19. Tpeboanus k HHTEPBBIONPYEMOMY (UCTIOBEKY, npoxoJsiiiemMy oTbopounyto Gecey).
[Ipunuuie co3aanus 61aronpuaTHOroO BlieuaTieH s,

20. IpodeccHoHANBHAS A/[ANTAIIHA: OCHOBHBIE YTAIIbI U (hopMEL.

21. BiwusHue KaJpoBOH MOJMTHKH Ha NPO(PECCHOHATBHYIO  alalTallHI0  HOBBIX
COTPYIAHHMKOR,

22. OcHOBHBIE (POPMBI PA3BHTHS YETOBEYECKHX PECYPCOB H MX B3AHMOCBSI3b.

23. Kapoepa. Buusr kapwepel. [lnanuposanue Kapbepbl. 3HA4YCHHE [JIAHKPOBAHUS
Kapbepsl JUIsl COTPYHUKA H JUISL (PHPMBI.

24. OOyuenue mnepcoHasa: pojib., (OPMBI, [IOCIICIOBATENLHOCTh MOATOTOBKH M
[IPOBE/ICHHUS.

25. Kommerennus, xBaiupukanus u 3¢ QPEKTHBHOCTE paboTel. Posib  «KiIIOUYEeBBIXY
COTPYIHHMKOR Ul Y PeKTHBHON padOThI NPEaNPUSTHSI.



26. Ouenka JesiTesbHOCTH TepcoHana. OCHOBHDIC noaxoael. 3naueHue. [IpuHIUIBI

MPOBE/ICHHS.

27. JIOCTOMHCTBA M HEJIOCTATKH OICHKH KaK (hopMBI pabOTHI ¢ MEPCOHATOM.
28. YBonbHenue: GOpMbI M IPHHIHIIBL Y BOJIBHEHHE KAK pasBHTHE NEpCoHaIa.
29. KanpoBsrit ayIuT: BOIMOKHOCTH 1 OrpaHHueHHS.

30. CoBpemenHbIe HAIPABIECHHS COBEPIICHCTBOBAHNS CHCTEMAI YIIpaBIIeHHS TIEpcoHaa.

DOoHI ONEHOUHBIX CPEACTB JUIsS MPOBEJEHHS ATTECTALMH YPOBHA C(HOPMHPOBAHHOCTH
KOMIETEHIHH 00yYalomKXCsl 10 AUCIUILHHE 0(hOPMISIETCS OT/Ie/bHBIM JIOKYMEHTOM.,

7. YHEBHO-METO/IMMECKOE U HHOOPMAIIMOHHOE OBECIHEYEHHUE

" H

JAUCTTUITIJIMHBI
7.1. Knuroobecneyenunocrs
aUMEHOBaHWE JTUTEPATYPbI: aBTOP, HA3BAHHE, BUII lon KHHUTOOBECITEYEHHOCTh T
M3/1aHNA, U31aTENLCTBO M3aHUs

Konuuectso
IK3EMIUIAPOB M31aHHIT
B Oubsnoreke Bal'V B
cooTBeTCTBHH ¢ PI'OC

BO

Hanwuuue B 3nexktponnoit
oudbanorexke Bal'y

OcH

OBHasl JIHTepaTypa

I. Vnpasienne nepconanom: yuebHuk NPaKTHKYM
ans By3os / A. A. JIutBuHiok [u ap.]; non penakuueii
A. A. JlutBnnioka. — 2-e u3n., nepepad. u gon. —
Mocksa: M3natenbcTpo IOpaiiT, 2020. — 498 ¢. —
(Bbicuwee obpasosanue). — ISBN 978-5-9916-5550-
7. — 3BC lOpair.

2020

https://urait.ru/bcode/449924

2. Yysarkun, II. Tl Vnpasneuue MePCOHAIOM
FOCTHHUYHBIX npeanpusaTuii: yuebHuk ans Byzos / I1.
[1. Yysatkun, C. A. TopGatos; non penakuwueii I, IT.
Hysarkuna. — Mocksa: M3narensctso HOpaiit, 2020,
— 280 c. — (Boiciuee obpazopanue). — ISBN 978-5-
534-12384-5. —3BC IOpaiir.

2020

https://urait.ru/bcode/447423

3. Topnenko, O. A. VYupasnenue MEPCOHAJIOM:
yueOHuk s By308 / O. A. I'opneniko, JI. B. Epoxun,
T.T1. Moxaesa. — 2-e n3i., Henp. v aon. — MockBsa:
Msnarensereo [0paiit, 2020. — 249 ¢. — (Bbicwee
obpazosanue). — ISBN 978-5-534-00547-9. — DBC
tOpaiir.

2020

https://urait.ru/bcode/4524 13

Hononn

UTeNbHas JINTEpaTypa

I. Oneros, 0. I'. YuipaeneHue nepconanom: yueoHmk
H npaktukym s ByzoB / HO. I'. Omperos, I', T,
Pynenko. — 2-e u3n., nepepab. u son. — Mockna:
Msnatensctso KOpaiit, 2020. — 467 ¢. — (Bbicuiee

2020

https://urait.ru/bcode/449872




r?)ﬁpamBaHHe). — ISBN 978-5-9916-8710-2. — 2BC

tOpaiir.

2. [Ilyrases, B. TI. Vnpaenenue nepcoHanom 2020 https://urait.ru/bcode/455029
OpraHu3aliu: y4eOHNK ¥ NPakTHKYM 171 By30B / B.

I1. Ilyraues. — 2-e u3n., ucnp. u non. — Mocksa:

Msnarensctso KOpaiit, 2020. — 402 c¢. — (Beicuiee
obpasoranue). — ISBN 978-5-534-08905-9. — IBC
tOpaiir.

3. Moprynos, E. B. Vmpasienve nepconasom: 2020 https://urait.ru/bcode/449880
HccneaoBande, OueHKa, oOyueHue: yueOHMK AJs
By308 / E. b. MopryHoB. — 3-¢ u3n., nepepa@. u nor.
— Mocksa: M3natensctso Opaitr, 2020, — 424 ¢.
~— (Beicuiee oGpaszosanne). — ISBN 978-5-99]6-
6202-4. — DBC Opaiir.

.

7.2. llepuoanueckue u3aanus

1. ¥nparnenue nepconanom.
2. Kayiposoe zero.
3. Kaznposas ciyx6a u yrpasiieH1e IepcoHanioM IIPCANIPUSATHSI.
4. llrar.
5. Kagpouk npaxtuk.
6. Kaaps! npemmpusitus,
7.3. UnTepHer-pecypcenl

1. hrm.ru

2. kadrovik.ru

3. hrtime.ru

4. planetahr.ru

S. hrmaximum.ru
6. pro-personal.ru

8. MATEPUAJIBHO-TEXHUYECKOE OFECIEYEHUE JIACHUILINHBI

JUist peaiMzauMu  NaHHOM JUCLMIUIMHBI MMEIOTCS ClCLHATbHBIE MOMEIICHHS JUIs
MPOBCACHUS 3AUATHH JeKYUONN020 mund, 3anamuil NPAKMUYecKo20/nabopamoprozo muna,
CPYRNOGHIX U UNOUGUOYANLHBIX  KOHCYIbMAYUil, MeKYUe20 KONMpPOIs U NPOMEICYMOUNoil
ammecmayuu, d Makvjce nOMeuenus Ons CamoCmosmensHol padompl; ayMTOPUH, OCHALIEHHBIE
MyJbTHMEIHA 00OPYI0BAHHEM, KOMITBIOTEPHbIE KJIACChl C IOCTYMOM B MHTEPHET, ayUTOpHUU Oe3 criell.

obopyaoBaHus.
[lepeuens nenonb3yemoro finueH3MoHHOro nporpaMMHoro obecrneuenuns: Microsoft Office.
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