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1. IEJH OCBOEHMUS ANCHUITJIMHBI

les1b 0CBOCHHS THCIHILIHELI — (OPMUPOBAHKE Y CTY/IEHTOB KOMIIETEHIUH B 00JIACTH [ICHXO-
JIOTHYCCKHX OCHOB CCpBHCHOfI JSATECJIBHOCTH, a TaKKE IEJOCTHOIO MpPEACTaBIICHUA O COBpE-
MEHHOH TEOpHH W TPaKTHKE pa3pelieHHs] KOH(JINKTOB, HaBLIKAX IPOPECCHOHAIBLHOTO MOBe/e-
HUSA B KOH(JIMKTHBIX CUTYALUsIX U PeryJIMpoBaHis KOH(IUKTOB,

3apaumn:

— JaTh TEOPETHYECKHE 3HAHMA O IICHXOJIOTHYECKHX OCHOBAX JIEATENbHOCTH B cepe Ty-
pH3Ma, CYIHOCTH B (JopMax MposBiieHHs] KOH(DIHKTa B COBPEMEHHBIX YCIIOBHAX OOIIECTBEHHOH
¥ JTHYHOL YKH3HH; 3aKOHOMEPHOCTSX, 0CODCHHOCTAX BOSHUKHOBEHHS W PA3BUTHS KOHMIMKTOB B
opranusarusax chepsl yeiyr; 00beKTHBHBIE H CyOBEKTHBHBIE (PAKTOPBI, BIUSIONINC Ha BO3HHK-
HOBeHHe KOH(IMKTOB B TYPUCTCKOH JIEATENLHOCTH; (JOPMBI IIPOSIBIEHMA M KJIACCH(DUKAIUIO
KOH(IUKTOB; CTPYKTYpPY KOH(JIMKTA W ee OCHOBHBIC KOMIIOHEHTHI; MPHPOAY M (PYHKUHH KOH-
(bTMKTOB; IMHAMHUKY TIPOTEKAHHs KOH(IMKTOB; CIIOCOOBI M TTYTH YIIpaBjeH s KOHDIMKTaMN,

— HAYYUTH MPUMEHSTE MOJIyYEeHHBIE [ICHXOJIOTHYECKHE 3HAHHMs B IIPAKTHYCCKOM TesTelb-
HOCTH, 2QPEKTUBHO YIIPABIATH KOHPIUKTAMH B OpPraHu3alusax cpepsl TypH3Ma;

— BBIpabOTaTh HABBIKM ~ AHAM3a H MPOTHOHPOBAHMS KOH(QIMKTOJIOIHYECKHX aCleKTOB
npoeCCHOHAILHON JIEATEIPHOCTH; MOBEICHUS B KOHDIUKTHBIX CHTYAIHAX.

2. MECTO JUCHHILJIMHBI B CTPYKTYPE OIIOIT BO

Juenunuuna «I[Icuxonorus U KOHQJIMKTOIOTHS B OpraHu3alusx chepbl yeayr» OTHO-
CHTCS K JUCIHUIIIMHAM 00s13aTelIbHOM 9acTh yueOHOro.

IpepekBU3MTLI AHCHHILIMHBL «/[eT0BbIe KOMMYHHKAIMK H KyJIbTypa pedn», «Mcro-
pHS TYpH3Ma U CEPBHCAY.

3. IJIAHUPYEMBIE PE3VJBTATHI ObYUYEHUS IO JUCUHUILJIMHE

[Inanupyemble pe3ysibTaThl O0YYEHUS 10 JIMCIMILIMHE, COOTHECEHHBIE C IUIAHUPYEMBIMHU
pesynbraramu ocsoenus OIIOI]

Koa ¢opmupyembix komre- VposeHb oc- | [lnaHupyeMble pe3ysibTaThl 00y4eHHs 110 JUCLHIIMHE
TEHLH BOEHHsA KOM- | XapaKTepH3yIOLIHe 3Tarlbl (POPMUPOBAHHSA KOMIIETESH-
MneTeHLUnH Luii (nokasare OCBOSHHS KOMIIETEHLIMH)
/ 2 3
YK-3 YacTuuHoe 3name:

CrnocobeH ocyLIecTBIATh OCBOEHHE -MIOHATHE U BUIbl 3P(PEKTUBHOrO MENIMYHOCTHOTO
B3aHMOJCHCTBHE W pealiu3o- KOMIIETEHIIMH | B3aMMOIEHCTBUA, MOHATHA W METO/bl KOH(JIMKTONO-
BbIBATh CBOIO POJIb B KOMaH/1e THH;

-MICUXO0JIOTHYECKHE OCHOBBI COIMATILHOTO B3aUMOACH-
CTBHA,

— TMCHXOJIOrMYECKHe MEXaHH3Mbl COLHAJIbHOTO B3au-
MOJIEUCTBHS KU pabOThl B KOMaHJIE.

Ymemo:

-yCTaHABIIMBATH H N0//1CPKUBATh KOHTAKThI, 0becrie-
YMBAIOLIME YCIIEIIHYO paboTy B TPYJI0BOM KOJUIEK-
THBE;

— HCMOJIb30BaTh OCHOBHBIE MCHXOJIOHYECKHE 3aK0-
HOMEPHOCTH KOMaH1000pa3oBaHus U1 OLEHKH H
peanu3aluu cBOel poJiv B KOMaH/1e,

-0LEHWBATh CBOH BKJ1a] B IEATEIBHOCTb KOMaH/bI.




Bnaoeme:

— HaBbIKAMH  3(QEKTHBHOrO COLMAILHOTO B3aMMO-

JICHCTBHS,
- HABBIKAMH PabOThl B KOMaHJIE,

-HaBbLIKAMM  Q/IEKBATHOH OLIEHKHW CBOEH pOJIH B KO-

MaHJe.
YK-6 Yactuunoe | 3name:

Cnocoben  ynpaeisTh CBOMM OCBOEHHE - CHCTEMY YIIPaBJIEHHUS JIMYHbIM BPEMCHEM H
BpEMEHEM H peain30BbIBATH KOMMNETECHUHH

TPAeKTOPHH CaAMOPa3BUTHA Ha
OCHOBE [PHHLMIOB 00pa3o-
BaHHSA B TEHEHHWH BCEH HKU3HH

BPEMEHEM OpraHu3alnu,

-I[ICHXOJIOTHYCCKHE 3aKOHOMCPHOCTH
BHUTHs HA OCHOBE IIPHUHIHIIOB 06p8.30BaHI/lﬂ',

Yuemo:

- [10Jb30BAThCS CHCTEMOH YMNpaBJIEHHUs BDEMEHEM;
peaju3allii TPaeKTOPHH CaMo-
pasBUTHA Ha OCHOBe 00pa3oBaHWA B TeYeHHe BCeH

-MPHMCEHATE METOb]

SKU3HM.
Braoems:
-HABLIKAMH YNpPaBJICHUS BPEMEHEM,;
-METOHKAMH

HH.

BBICTpPaWBaHHUA TPAaCKTOpHH CaMopas-
BHTHA Ha OCHOBC OGpaSOBaHHH B T€YEHHUE BCEH JKH3-

caMopasz-

4. OBBEM U CTPYKTYPA JUCHHUIIJIMHbI

Tpy/10eMKOCTh JIMCLIAILTHHBI COCTABILIET 3 3a4eTHRIX exunuil, 108 yacos

Buasl yuedHoii pabo-
cro P Y yueOHoi Dopmel
] CTYAECHTOB
=% paboTsl, TEKYLIETO KOH-
5 W TPYJI0EMKOCTb (B
ol o C npuMeHe- | TPOJA yCreBae-
= = yacax)
Ne HanmeHoBaHHe TeM W/HIH pa3ienoB/Tem 3l 3 HHEM HHTE- MOCTH,
n/n JIMCLMIUTHHBI = = e i pakTUBHBIX | (hopMa npome-
21 8 = | % <] 2 METO/I0B KYTOUHOI
T 5|8 E §' Q | (suacax/ aTTecTalun
5 E = 84 O %) (no cemecmpam)
q o o o =
€8
= &
1 [cux UYCCKU ra- 5
0JI0T € acIeKThl Op 312 12| 2 8 2/50%
HU3AIMH TYPUCTCKOH IeATEIbHOCTH
2 Kondnukronorus Kak Hayka, ee
NpeiMeT, 3a1add W CcOLHaigbHble | 3| 3-4 | 2 2 8 2/50%
(byHKIHN
3 [IprunHbl KOHMDJIMKTOB, WX COIH- PefiTunr-
P IO, =131 56 | 2| 2 8 | 2/50%
aJIbHAs MPUPOJIA U POJIb B 00ILECTBE KOHTPOIb |
4 Crpykrypa KOH(UIMKTA M OCHOBHBIE
CTaIHH €ro NPOTeKaHHs 3| 78 | 2] 2 8 2/50%
5 BHYTpHIHYHOCTHBIE — KOH(IHKTBL
MX TPUYMHBI, Pa3HOBMJHOCTH U co- | 3| 9-10 | 2 2 8 2/50%
[UajbHask Pojib
6 Couuanpuas npuposa U Xapakrep 3 11- > | 5 g 2/50% PeitTuHr-
0
MEXITMYHOCTHBIX KOH(IUKTOB 12 KOHTPOJIb 2




7 ConuansHO-TPYIIOBbIE KOH(DIHK- 13-
THI: IPHYHHBI, BH/Ibl U COLHATBHAA 14 21 2 8 2/50%
pOJb.
8 [IpakTHKa yperyaupoBaHus U pa3- 15-
pEUICHHS Pa3JIMYHbIX BHJIOB KOH- 16 2 2 8 2/50%
(hIUKTOB ]
9 JlnarnoctHka KOHMIUKTHBIX CHTYa-
1yt B chepe Typusma, IyTH, CIIOCO- 17- 15| 5 g 2/50% PefiTunr-
Obl M cpelcTBa IPEIOTBpPALIEHUs H 18 KOHTpOJb 3
paspernieHns KOH()IUKTOB
Bcero 3a 3 cemectp: 108 18 | 18 72 18/50% 3auet
Hamuue B qucnumiae KIT/KP -
WToro no aucuumne 108 18 | 18 72 18/50% 3ayer

CoaepsxkaHHe JEKIHOHHBIX 3AHATHH 110 IHCIHILIHHE

Tema 1. IIcuxo/iornyecKue aceKThl OPraHH3ALMH TYPHCTCKOM e Te/IbHOCTH
[lcuXomorHus TYPHCTCKOM JIesTeIbHOCTH KaK 00acTh 3Hanus ¥ 00pasoBarebHas JUCLHUILIMHA.
BuyTpenHsiss  CTpyKTypa TYPUCTCKOM  JeATEJIBHOCTH, MM aHaji3 ee  COLHAIBHO-
[ICHXOJIOTHYECKOI COCTAaBISIONIEH (ITOTPeOHOCTH, MOTHBBI, IENH CYOBEKTOB JEATEIbHOCTH).
Conep:kanue cepBHCHOM JiesTeIbHOCTH. COlMalbHO-TICHXOJIOTHYECKHE THITBI JIHYHOCTH NPO-
(heccHOHANa, OCYLIECTRIISIONEr0 TYPHCTCKYIO JESTEILHOCTE (3MOLMOHATIbHO-apeKTHBHAS,
LEHHOCTHO-CMBICTIOBas cepl). ITcuxonorus notpeburesst. Tumel mranocTH noTpedutens. Co-
[HATLHO-TICHX0JIOHYECKIE OCHOBHI YIIPABJIEHUS MPOIIECCOM HEMOCPE/ICTBEHHOrO B3aHMO/ICH-
cTBHA ¢ KiMeHToM. [ICHXO0JIOrHs MEKIMIHOCTHRIX KOMMYHHKAIMH B cdepe Typusma. OOLieHHe
KaK TIpeJMeT Hay4qHOrO 3HAHHs. BocHpusTHE U NMOHHMAHHE B CTPYKTYPE MEKIHIHOCTHOrO 00-
menus. HesepGanbubie U BepbanbHble cpezictsa oOmenns. OCHOBHBIE CIIOCOOB! BO3JCHCTBHS B
nponecce obmenus. Ileuxonorus obuienns ¢ kinentoM. Tpyanoctn n nedexrsl  OOLICHHS.
[Teuxonorus 1eJoBoi Geceasl. [lcuxonorus neperoopuoro nporecca. OcobeHHoCTH 001IeHNs C
MaccoBoil ayauropuei. COnnaabHO-IMCHXONOTHYECKUH TPEHUHT KaK CPECTBO MOBBILEHHA KOM-
MEeTeHIIUH OOIIEeHHUS.

Tema 2. KoH(pIMKTOIOTHSI KAK HAYKA, ee IPEIMET, 32/1a4H H COUHAIbHbIE QYHKIHHA

O6beKT, IPeaMET H 3a1auu KoH(IuKToI0rnH. OOBCKTHBHBIC MPE/IOCHUIKA (OPMHPOBAHHS
KOH(IMKTONOIHM Kak Hayku. KOH(QIMKT Kak 00beKT u3ydeHus koHpaukronorny. Ipotusope-
YHBOCTH OOIIECTRBA M KOH(IUKTOTEHHBIH XapakTep 0OIIeCTBEHHbIX OTHOMEH!H. ConnanbHas
posib ¥ GyHKIHH KOHGIUKTONOrHH B obmmecTBe. OcofeHHOCTH KOHQIMKTOIOIHH KaK HayYHOH
JMCIUIUTMHBL €€ COLMAIbHO-I'YMAHUTAPHBINA XapaKTep, OTHOCUTEIBHO TO3/HEE CTAaHOBJICHHE U
pa3sBUTHE, KOMIUIEKCHO-HHTErPATHBHbIH XapakTep COAepkKaHusl, HEIIOCPEICTBEHHOE BILIETCHHE
B TIPAKTHYECKYIO JIEATENBHOCTD Ye/IOBeKa U 001ecTBa. 3a1a4un KOH(IUTONOTHH U €€ COLHUallb-
Hasg poib. Connanbubie (YHKIHH KOH(IMKTONOIME KaK HAyKH: [03HABAaTEIbHAS, aKCHOJIOTHYe-
CKasl, IpPOTHOCTHYECKAs, PEeryJATHBHAs, MHMPOBO33pPEHUYECKAs, KOHCTPYKTHBHO-TBOpYECKAs,
PAKTHYECKN-CO3MIaroNas. Polb KOHGAMKTONOrHH B (JOPMUPOBAHHM  CIICHUAIACTOB B 00I1ac-
TH TypU3MA.

Tema 3. [IpHunHBLI KOHQJIHKTOB, HX COLHAIBHAS IIPHPOJA U POJIb B 00mecTBE

TTonsitue KoH(IUKTA U ero onpejencHne. OOBEKTHBHBIE MPEANOCHUIKH H (aKTOPBI BOSHHKHO-
BEHHS COIMAIBLHLIX KOH()JIMKTOB - MPUPOJHBIE, HCTOPHYECKHE, KYJIBTYpPHBIC, HUBHIH3ALHOH-
HbIE, YKOHOMHYECKHE, TIOMTMTHYCCKUE, IICHXOJIOTHYeCK e, THHOCTHRIE. CyObeKTHBHAS MPHPO-
J1a COLMAIBHBIX KOH(IUKTOB (pa3sHooOpa3ue MO3ULKHA 1 HHTEPECOB, MAEH H B3IIIAA0B, MOTPed-




HOCTEH M jKeJlaHuil, 3HaHuil ¥ [IeHHOCTHBIX OpHeHTalmi, yoexuaenuit 1 MHeHuiH). Opranusanu-
OHHO-YIPABJIEHYECKUE OCHOBBI BO3HHKHOBEHHS COIMAJIBHBIX KOH(QIMKTOB. ColHaIbHO-
TICHXOJIOTHYECKUE YCIOBUS U IPUUHHBEI BO3HHKHOBEHHS KOH(IMKTOB. JINUHOCTHAA npHpoja U
JleTepMUHALMS KOHQIUKTHBIX cuTyanuii. [Ipobiiema kiaccu(puKamuyi KOH(IUMKTOB B 3apy0Oeik-
HOM ¥ OTeYeCTBEHHON KOH(IMKTONOrHH. MHOro0o0Opasie 00IecTBEHHBIX OTHOLICHHH KaK Tpe/-
IOCBLIKA pa3Hoo0pasus CONMUATBHBIX. Pazinuenne KOH(IUKTOB Ha IHYHOCTHEIE (BHYTPHIIMYHO-
CTHBIE M MEKJIHYHOCTHBIE) W OOIIeCTBEHHBIC (BHYTPUKO/IJIEKTHBHBIC, COLHAILHO-TPYIINOBHIE,
MEKHAIHOHAIbHBIE, TPayKIaHCKHE, MEKIOCYIapCTBEHHBIC, PETHOHAIBHBIC, MEK/Y KOATUIUIMHA
roCyJapcTB, KOHTHHEHTAILHBIE, T. €. MUPOBbIe). COlHaIbHbIe KOH(IIMKTE! B pa3IHUHBIX cepax
OOLIECTBEHHONH M UelIoBeUYecKol Xu3HeaesTesHOCTH. Pazindyenne KOHQIMKTOB 10 XapakTepy
cyOBEKTOB (YUACTHHKOB), IO CTENIECHH JUIMTEIBHOCTH M HAIPSAXKCHHOCTH, 110 HCTOUHUKAM H TIPH-
YHHAM BO3HHKHOBEHMS, 110 COLMAIBLHBIM TOCIEACTBHUSAM, 110 CpeJICTBaM, crocobam u (Gopmam
yperyJaupoBaHusl.

Tema 4. CTpykTypa KOH(PJIMKTA H OCHOBHBIE CTA[HH €r0 NPOTEKAHUS

[Tonsitue cTpyKTYphl KoH(IEKTA. OOBEKTHBHBIC CTATHUECKUE 3JIEMEHTHI KOH(PIMKTA. Y YacTHH-
KM KOH(IMKTA (NpsIMBIC ¥ KOCBEHHBIE) - HHULMATOPBI, IIPOBOKATOPBI, OPraHU3aToOpbl, COIO3HU-
KM, HOCPEHHKH, NOCOOHMKH, JKepTBEL. OOBEKT U MpeAMeT KOH(IHKTA, UX XapakTepucTHka. Pe-
Cypehl KOHQIHMKTYIOIIMX CTOPOH - CHITa, OOraTcTBO, 3HAHHE, CTATYC, BacTh. OKpyxKatomas cpe-
1a KOH(JMKTA - NPUpOHas U colpanbHas. [[CHXoIorHueckue CoCTaBIAIONIME KOHPIMKTA: MO-
THBEI CTOPOH U KOHpIMKTHOE moBeaenne. OcOOEHHOCTH BOCIPHATHS KOHMIMKTHOH CHTYaLHH.
Hanpapienus HCKaKeHUsi MOTHBOB M XapakTepa KOH(JIMKTHOH cuTyauuu. JliHaMuKa npoTeKa-
HHsl COIHAIBHBIX KOH(IHKTOB: NPeAKOH(IMKTHAS CTausl, COOCTBEHHO KOH(IMKT (MHIMIEHT),
ycKalalys KOH(JIMKTa, cOANTaHCHMPOBAHHOE NPOTHBOJCHCTBUE, 3aBeplICHHE (yracaHue) KOH-
(iukra, mocnekoH(umKTHas cragus. KoHQIMKT Kak COMMANbHBIA Mporecc. XapakTephuCTHKA
Hauana koHQuukTa (mpea- KoHdukTHOM curyamun). JlatenTHbI nepuoa konumkra. [Ipore-
kauue KoH(uukTa. [TocnekoH(IMKTHEI IEPHOL U €10 0COOCHHOCTH.

Tema 5. BuyrpuuuHocTHbIe KOHQJIHKTBLI: HX NPHYHHbI, PASHOBHAHOCTH H COUHAJILHAS
poJib

TeopeTnueckue TMOAXO/bI K HCCIEAOBAHUIO BHY TPHIIMUHOCTHBIX KOHDIUKTOB: IICHXO(MHAMHYC-
CKHH, CHTYAIlHOHHBIH, KOTHUTHBUCTCKUH. CyIHOCTh M XapaKTEPHbIE OCOOCHHOCTH BHYTPHJINY-
HOCTHBIX KOH(IHKTOB, COIMANLHBIE [IPEANOCHUIKH W IIPHYHHBI BHYTPUJINYHOCTHBIX KOH(MINK-
10B. OCHOBHBIE (POPMBI KPHTHUECKHX CHTYallWii BHYTPEHHEr0 MHPa JIMYHOCTH: cTpece, dpyct-
paius, KpU3KC, Apama, Tparejus. [lcixonornyeckne aceKThl BHYTPHIHYHOCTHOrO KOH(IIHKTA.
Knaccuukaiys M pasHOBHAHOCTH BHYTPHJIHYHOCTHBIX KOHQIUKTOB. MOTHBALMOHHBIH KOH-
diuxr. Koraurusneii xonduukr. Posnesoit xonduukr. Konduukr nennocreir. OcodeHHOCTH
lepe;KMBAHUs BHY TPHIIMYHOCTHOTO KOH(JIMKTA: aKTUBAIIMOHHBIC H SMOIMOHAIBHBIE XapaKTepH-
cTUKH cyObekTa. Y CIOBHs IPEIyIPexkIeHHsl U MEXaHU3MBI Pa3pelleH s BHYTPUIHIHOCTHBIX
koH(IHKTOB. [TpoGiieMBbl yIIpaBIeHHs COCTOSIHMEM BHY TPEHHEI 0 MUPa JIMYHOCTH.

Tema 6. ConHaabHasi IPUPOAA M XapaKTeP MEKIHYHOCTHLIX KOH(JIHKTOB
[TonsiTie, conmepikanue u crenuprKa MEKIMYHOCTHBIX KOH(IMKTOB. DopMabHas U Hedop-
MallbHasi, COIepIKaTebHAs U TICHX0IOrHYecKast CTOPOHBI MEKIMYHOCTHBIX KOH(mKTOB. Cony-
allbHbIE TPEANOCHUIKH, IPHYMHBL U (PAKTOPBI MEKINYHOCTHBIX KOH(DINKTOB. KoruurupHas, mMo-
THBALMOHHASA, [IOBEICHYECKAs!, ICHHOCTHAS U poJjieBas MPHPOJa MENITHYHOCTHBIX KOH(JIHKTOB.
CTpyKTypa MEKIHUYHOCTHOTO KOH(IHUKTA, DOpMbI MPOTCKAHHS MEXIMYHOCTHBIX KOH()JIMKTOB:
COTNEPHUYECTBO, CIIOP, AUCKYCCHs, CTOIKHOBEHHE, Oopbda. PasHOBHJIHOCTH H cthepsl nposiBiIE-
HHUSI MEIUTHIHOCTHBIX KOH(PIIMKTOB. KOHMIHKTEI «pyKOBOJUTEND - MOJ4HHEHHBIIN, HX MTPEJIIIO-
CBUIKH, COJIEpaHne H 0COOEHHOCTH. MeuKITHIHOCTHBIE KOH(IIMKTEI B cepe Typusma. Komner-
PYKTHBHBIE M JIECTPYKTUBHBIE MOCJIE/ICTBUSL MEKITHIHOCTHBIX ko (pmuKkToB. OCHOBHBIE CIIOCOOLI
NpoUIAKTUKK M Pa3peIIeHns] MEKIMYHOCTHBIX KOH(GIUKTOB. METOIBI M METO/IMKH JIMArHOCTH-



KH MEKIHYHOCTHBIX KOH(GIHKTOB, CUTYyallHOHHBIM METOX HcclenoBaHus KOHQIMKTOB. [Ipo-
OJ1eMBI yIIpaBIeHUus: KOH(OIHKTHBIMH CHTYAIUAME B cpepe MEIKIHYHOCTHBIX OTHOILEHHH.

Tema 7. CounajibHO-rpynnoBbie KOHGIHMKTHI: NPUYHHBI, BUALI H COUHAABHASA POJIb.
Counanpuas mpuposa, 0COOEHHOCTH W IPHYMHBI BO3HMKHOBEHMS TPYIIOBBIX KOH(IMKTOBR.
OcHoBHBIE c(epbl NPOSIBICHHS TPYHIOBBIX KOH(QIUKTOB: TPYHOBBIE KOJUIEKTHBBI, COLUAILHO-
rPYNIIOBOE B3aHMOJIEHCTBHE, MEKHAIMOHAIBHBIE OTHOLIEHHS, COLMalIbHAas CTPYKTypa o0Iect-
Ba. MeXaHH3M BO3HHKHOBEHMS MEXKIPYIIIOBBIX KOH(IMKTOB: MEXKIPYNIOBas BPaXkAeOHOCTh,
00BEKTUBHEIH KOHMIMKT HHTEPECOB, BHYTPUIPYIIOBOH (haBopuTH3M. OCHOBHbIE Pa3HOBH/IHO-
CTH COLHAJILHO-TPYIINOBBIX KOHGIUKTOB. TpynoBble KOH(IIMKTEI, UX COIMAIbLHAS MPUPOJIA, Xa-
paKTep MPOTEKAHHS, COIHATLHBIC TOCICACTBUS U IIYTH Pa3peleHus.

Tema 8. IpakTuka yperyJJupoBaHus ¥ pa3penieHus Pa3sIHIHbIX BHI0B KOH(IHKTOB
OCHOBHEIE JIEMEHTEI [IPOIlecca YIPaBIEHHsT COIMAIbHBIM KOH(IJIMKTOM: CUMIITOMATHKA, JHar-
HOCTHKA, IIPOTHO3UPOBAHHUE, NPOQUIIAKTHKA, pa3pellieHne, YperylupoBaHue, ociabienue, mnpe-
JyIpexeHne. 3aBHCHMOCTD paspelieHis KOH(IMKTa 0T TOYHOCTH IPOrHo3a ero pazsurus. Oc-
HOBHBIE HANPABJICHHs MPEAYIPEIKIACHUS COIHATBHBIX KOH(QIHKTOB: YUET OOBEKTUBHBIX YCIIO-
BUil M yCTpaHEeHHMEe HEraTHBHBIX OPraHH3allHOHHO-YIpaBlIeHYeCKHX (akTopoB. OCHOBHBIE Ha-
IpaBJieHus TpeIyPexkIeHUs] COLUATbHBIX KOH(IMKTOB: y4eT 00bEKTHBHLIX YCIOBHH U yCTpa-
HCHME HEraTHBHLIX OPraHU3allHOHHO-YIIpaBjieHuYeckuX (paxkropos. COanaHCHpOBAHHOCTH COLH-
AJILHOTO B3aHMOJICHCTBHA B IpEAyNpeKaeHHn KOHGIUKTOB: OamaHc poJied, Oananc ynpasieH-
YECKHX pellleHuH, Dajiane noseeHus, 6amaHc caMOOIEHKH M BHELIHEH OLEHKH, OalaHc B3auM-
HBIX ycuyr, fanaHc BosMokHoro yuiepda. lpenynpesknenne KOHQIMKTOB IOCPEICTBOM H3Me-
HEHUs OTHOHIEHHS K cuTyanuu. CriocoObl ¥ MpHEMBl KOPPEKTHPOBKH TOBEICHHS B MPEIKOH-
(paukTHON curyanuu. IlyTd U crocoObl BIMsHHS Ha ONIOHEHTOB B LEISX IPETyHPeikKICHUSA
koHpmukTa. Konuukrorennoe, HeHTpanIbHOE U CHHTOHHOE T10BE/ICHHE H OOIICHHE C ONIIOHEH-
toM. TonepanTHOCTh B KOH(IMKTHON cuTyaruu. KommneTeHTHOE yrpaBieHue Kak (pakTop mnpe-
aynpexaenus  Kordaukra. [loaroToBka HEKOH(IHKTOTEHHOTO YIPABJIEHYECKOrO PEIICHHUS:
OInucaTellbHas MOJeNb, JBOJIONHOHHOIMHAMUYECKas MOJE/b, OOBACHUTEIbHAS MOJIEb, MPO-
rHOCTHYECKas MOJE/b, MOJEIb MOTHBOB U 1ieieil. [IpuHsTHe HEKOH(IMKTOrEHHOTO YIpaBjIeH-
UECKOI0 pelleHust: coJiepikanue, TeXHOJIOTUsl, KOHTPOJIb, ONTUMHU3ALINS, KOPPEKTUPOBKA PE3yIIb-
TATOB MCIOJIHEHUs. BBIMOJHEHIE HEKOH(DIHKTOreHHOTO YIIPABIEHUYECKOro penieHus. MakTopol
TpelyNpesKICH s TICHXOJOIHYECKHX CTPECCOB B ITOBEJIEHHH, B3aHMOOTHOIICHUAX M OOIIEHHH
MEKILY JIFOJBMH. YCIIOBHS, BO3MOYKHOCTH M CIIOCOOBI CHHIKCHHS arpeCCHBHOCTH B KOH(IIHKT-
HBIX CUTYyallHsIX.

Tema 9. JluarnocTHka KOHQIHKTHBIX CHTYaUHil B cdepe TypH3Ma, NYTH, CHOCOObI
H CPEACTBA NpPEAOTBpALIeHNs H pa3peumicHHss KOH(IHKTOB
BLIABICHHE 3JEMEHTOB KOH(IMKTHON CHTYallMd B MX onno3uuuu. [lposcHenne B3auMocssi3ei
M B3aMMOOTHOIICHHH CYOBEKTOB KOH(DJIMKTHOH CcHTyalMu. JIMarnocTuka KOHQJIMKTOB B ce-
pe Typusma. CormansHblie KoHQuikThL [Ipodeccronanbupie KOHPIHKTEL KoHbiukTer B opra-
Huzanuu. Yrpasiendeckue koHQuukThl. Konpmukt «podeccronan-kinuen. KomternaabHbie
orHoweHHs B cepe yeayr. OObEKTUBHBIC YCIOBHS M CyOBEKTUBHBIC (DPAKTOPBI paspelieHust
koH(uKTOB. [IpodeccHOHaNIBHO-TMYHOCTHEIC TpeOoBaHus K pabOTHUKY cdepbl TypH3Ma 110
NPOQHIAKTHKE ¥ pa3pelIcHUIO KOH(IMKTOB, 3HAHUE TEXHOJIOTHH COTJIacOBaHHUA.



Copep:xkanue NPAKTHYCCKHX 3AHATHH 110 THCUMILIHIE
Tema 1. Ilcuxo0ruvecKne acneKThl OPraHu3alHi TYPHCTCKOM AeATeIbHOCTH
OcHoBable moHsATHA. [lcuxonorus notpeburens. Tumsr mmunoctu notpedurend. Comu-
AJIbHO-TICUXOJIOTHUECKHE OCHOBBI YIPABICHHS IPOLIECCOM HENOCPEJICTBEHHOIO B3aUMOJIEHCT-
BHS C KJIHEHTOM. [ICHXOJIOrHsl MEKIMYHOCTHRIX KOMMYHHUKaUH B cdhepe Typusma. Popma mpo-
BEJICHHsI — aHAJTM3 CUTYyaIlWil, TPyIIoBas JHCKYCCHS.

Tema 2. KondaukTo10rua Kak HAyKa, ee NpeJMeT, 3aJa4d H COIMaIbHbIe (yHK-
IHHH
3anaun KOH(IHUTOJIOIHH ¥ ee coruanbHas poib. Conuanbuble QYHKIMH KOHQIHKTOIIO-
FHM KaKk HAyKW: MMO3HABATENLHAs, aKCHOJIIOTHYECKas, NPOTHOCTHYECKas, PeryIaTHBHAs, MHPO-
BO33pECHYCCKAsA, KOHCTPYKTHBHO-TBOpUECKas, MPaKTHYCCKH-co3uaatomas. Ponb koHdimukToN0-
rMM B (QOPMHPOBAHHUK CICLHATHCTOB B 001acTu Typusma. PopMa MpoBeICHHs — aHAIN3 CHTYya-
AW, TPYIIIOBast JUCKYCCHSI.

Tema 3. llpuununbl KOH(GIHKTOB, HX COIHAILHAS NIPHPOAA H POJIL B obmecTBe

ConmnaneHas poib U QYHKIMH KOH(IHKTOB. J[BOMCTBEHHBIH XapakTep (QyHKUIMH KOH-
¢nuxToB. KoHcTpykTHBHas (MO3UTHBHAS) H JIECTPYKTHBHAs (HEraTHBHAs) pOJib CONHATbHBIX
KOH(IUKTOB. YcnoBus GyHKIMOHMPOBAHKS CONUANBHBIX KOHQIMKTOB. Onpenenenue GpyHKui
KOH(JIUKTOB M UX XapaKTepucTuka. BiusHue KOH(IMKTa Ha MOBEJIEHHE Ye/IOBEKa U ero Colu-
albHOE OKpyKeHue. I1oNoKUTeNbHOE BIHAHIE H 3HAYCHHE COIUAIBHBIX KOH(IUKTOB. 3aKOHO-
MEPHOCTH TTO3UTHBHOTO M HETAaTHBHOTO BO3/EHCTBHS KOH(IIMKTOB Ha pasBUTHE 0DIIECTBA H Ye-
noseka. Popma NpoBejIeHNs — aHAIN3 CHTYallHH, rpynosas AUCKYCCHSI.

Tema 4. CTpykTypa KOH(PINKTA H OCHOBHBIE CTAJIHH €0 MPOTEKAHHUS

JIMHAMHUKA TIPOTEKaHMs COLMAIBHBIX KOH(IHKTOB: NPeJKOH(IMKTHAs CTajus, co0CT-
BEHHO KOH(IMKT (MHIMJEHT), dcKamanusi KoH(IMKTa, cOalaHCHMPOBAHHOE NPOTHBOACHCTBHUE,
3aBepiienue (yracanue) KOH(IMKTa, MocaeKoH(IUKTHAs cTajus. KOH(IUKT KaKk connanbHbli
mpolece. XapakTepucTHKa Havana KoHduukra (mpen- koHGumukTHOH cuTyauun). JlaTenTHbiii
nepuon koupukra. [Iporekanue koHQHKTa. [T0CTCKOH(IMKTHBIA NEPUOJ] H €10 OCOOCHHOCTH.

dopMma IPOBEICHHS — aHAIN3 CHTYallHH, TPYNIoBas JHCKYCCHSI.

Tema 5. BHyTpujin4YHOCTHBIe KOHPIHKTBI: MX NPUYHHBI, PA3HOBHHOCTH H COLHAJIbHASA
poJib

[TcHXOMOTHYECKHE acleKThl BHYTPHIHUHOCTHOrO KoH(uukTa. Knaccupukauus u pasHOBUI-
HOCTH BHYTPHJIHYHOCTHBIX KOH(IMKTOB. MOTHBAIHOHHBIH KOH(IMKT. KOTHUTHBHBIA KOH-
(uuxr. Ponesoit koupnuxt, Kondumkr nennoctei. OcobeHHOCTH MEepeKHBAHU BHYTPHIHYIHO-
CTHOTO KOH()IMKTA: aKTHBAIIMOHHBIE W 3MOIMOHATIBHBIC XapaKTePUCTHKK CcyObekTa. Y cnoBus
IpelYIPEKAEHNS] W MEXAHU3MBI pa3pelieHus] BHYTPHUIMYHOCTHBIX KOH(IIMKTOB. [IpoGiaemel
YIIPABJICHHS COCTOSIHUEM BHYTPEHHETO MHPa JINYHOCTH.
®opmbl paboTLI: TIOATOTOBKA W OCYILIECTBICHUE IIPE3EHTAIIUH, TPYIIIOBAS JIMCKYCCHA.

Tema 6. CoumaJbHasi IPHPO/IA H XaPAKTEP MEKJIHYHOCTHLIX KOHQJIHUKTOB

Pa3sHOBHAHOCTH U chephbl MPOSBICHHS MEKIHIHOCTHEIX KOHPIHMKTOB. KoHbIHKTBI «py-
KOBOJMTEb - MMOJYHHEHHDBIH», HX IIPEANOChUIKH, COACpiKaHHe U 0cOOEHHOCTH. MeXIMIHOCT-
Hele KOH(IUKTHI B cpepe cepuca. KOHCTPYKTHBHBIC H IECTPYKTHBHBIEC I1OCTIECACTBHIS MEKIIMY-
HOCTHBIX KOH(IUKTOB. OcHOBHBIC crOcOObI NPOQHMIAKTHKH M paspelieHust MEKINUHOCTHBIX
KOH(IMKTOB. METO/Ibl M METOAMKH IHATHOCTHKH MEXKIHYHOCTHBIX KOH(IMKTOB. CHTyallMOH-
HBIH MeTOjl mccienoBanus kKoH(aukToB. [TpobaeMbl yipasieHHs KOHQIMKTHBIMH CHTYALHIMH
B c(hepe MEKIIHIHOCTHBIX OTHOIIEHHH,

dopMBl pabOTLL: OArOTOBKA M OCYLIECTBICHUC [IPE3CHTAIMH, IPYIINOBast JIMCKYCCHSL.



Tema 7. ConuajabHO-IPyNNOBbI¢ KOHPIHUKTLI: NPHYHHBI, BH/IbI H COLHAILHAS POJIb

MexaHu3M BO3HHKHOBEHHSI MEXKIPYIIOBBIX KOH(IMKTOB: MEKIPYMIoBas Bpakued-
HOCTh, OOBLEKTHBHEIA KOH(IHKT HHTEPECOB, BHYTPUTPYIIOBoi (haoputusM. OCHOBHEBIE pasHO-
BUJIHOCTH COLMAIBHO-TPYIITOBBIX KOH(IUKTOB. TpynoBble KOHQIUKTEL, X COLHAIbHASA TIPUPO-
7, XapakTep NPOTEKAHWs, COLMAIbHBIE TMOCICACTBHS U MyTH paspernends. ®opMbl paboThI:
aHaIM3 CHTYAIMHd, IPYIIIOBast TUCKYCCHS.

Tema 8. IpakTuka yperyJupoBaHus U Pa3peleHus Pa3sJHIHBIX BHI0B KOHQIUKTOB

OCHOBHBIE 2JIEMEHTHI MTPOIecca YIpPaBJIeHNHs COIHATBHBIM KOH(IMKTOM: CHMIITOMATHKA,
JMATHOCTHKA, [IPOTHO3MPOBaHKE, NPO(UIAKTHKA, pa3pelieHne, yperyJupoBanne, ocnadieHue,
npeynpesxaente. Kon(IMKToreHHOoe, HeTpaIbHOC M CHHTOHHOE MOBE/IEHHE U 00LIeHHE C OI1-
norenToM. ToaepanTHOCTh B KOH(IMKTHON cuTyari. KoMIeTeHTHOe ynpaBieHHe Kak (hakTop
npeaynpekaeHiss KoHpaukra. DakTopbl NPEAYNPEXk/IeHHs ICHXOJOTHYECKHX CTPECCOB B I10-
BeJIEHHH, B3aMMOOTHOLICHUSIX | OOIIEHHH MeXLy JIOAbMU. Y CIOBHS, BO3BMOXKHOCTH U CIIOCOOBI
CHMIKEHHS arPECCHBHOCTH B KOH(DIMKTHBIX cHTyarusx. Dopma mpose/ieHus — aHalli3 CATYalliH,
TpYIIOBas IUCKYCCHS.

Tema 9. JluarHocTHKA KOH(IHKTHBLIX CUTYyanuii B cdepe TYpH3Ma, yTH, cN0oco0bl u
cpeICcTBA MPEIOTBPALICHHSI H pa3pemieHus KOH(JIHKTOB
Kou(nuxtel B opranusaimu. YnpasicHdeckue koH(pukrhl. Komdmukr «mnpodeccronan-
KaneHT». OOBEKTHBHLIC YCIOBUS M CyOheKTHBHBIC (paKTOpBI paspelienus KoHpmuktos. IIpo-
(eccHOHANEHO-TMUHOCTHBIE TpeGOBaHUS K PabOTHHKY cepbl Typu3Ma 10 NPOQHIAKTHKE H
paspelennio KOH(IUKTOB, 3HaHHE TeXHOJOTHH cornacosanus. Popma MPOBEACHUS — aHalIW3
CUTYallUi{, IPYIIOBas JUCKYCCHS.
5. OBPA30OBATEJIbHBIE TEXHOJIOT'UH
B npenojaBaHuy AHCHMIUTMHBI «[ICHXOIOTHS H KOH(IMKTOIOIHS B OpraHu3alusx ce-
pBI YCIIYT» HCIIONB3YIOTCS pa3HooOpasHple 00pa3oBaTe/IbHBIC TEXHOJIOTHH KaK TpaJHIHOHHBIE,
TAK U C IPHMEHEHHEM aKTHBHBIX H HHTEPAKTHBHBIX METO/IOB O0YUCHHS.
AKTHBHBIE U HHTEPAKTUBHbBIE METO/Ibl O0YUEHHS:
— Humepaxmuenas nexyus (memor Ne 1-9);
— Ananuz cumyayuii (memet Ne 1,2,3,4,8,9);
Hpyeoe:
— IToozomoexa u ocywecmenenue npesenmayuti (mema Ne 5)
— I pynnosas ouckyccus (memot No 1-9).

6. OLIEHOYHBIE CPEJCTBA JJIsI TEKYIIETO KOHTPOJISA YCIIEBAEMOCTH,
IMPOMEKYTOUYHOM ATTECTAIIMA 11O UTOI'AM OCBOEHUS
JUCHHAILIAHBI U YYEBHO-METO/IMYECKOE OBECIIEYEHUE
CAMOCTOSITEJIBbHOM PABOTBI CTYJAEHTOB

Texymuii KOHTPOIIb YCIEBAEMOCTH (PEHTHHI-KOHTPOIb |, pEHTHHI-KOHTPOIIB 2, PEHTHHI -
KOHTPOJIb 3). THITOBBIE TECTOBBIE 3a1aHUs ISl TPOBE/ICHUS TEKYIIETr0 KOHTPOJIA IPHBEICHbI
HIDKe

TeeT Kk pedTHHr-KOHTPO.TI0 Ne 1

[TpuMepHBIe BAapHAHThI TECTOBBIX 3aaHHH.

1.CONMHAILHO-IICHX0JIOTHYCCKAsI COCTAB/ISIIOMIASE CCPBHCHOM ACATCIBHOCTH BRIIOYACT!
A, AJITOPUTMHUYCCKOE ONMCAHKME HIPOIICCCOB JICATCIBHOCTH.
B.DOxonomMuueckre W (PMHAHCOBBIC ACTICKTDI JACSITEIIBHOCTH.
b. [orpebnocTh. MOTHBBL, LEe/H CYOheKTOR JIesa1e/IbHOCTH.

5. OHO U3 KITIOUEBBIX MOHATHIH, KOTOPOE UCIIOJIB3YIOTCS IIPU OIPEICIIEHUH CEpBHUCa:
A. IToTpedHOCTS.



b. Ilpodeccronanusm.

B. Kauectso.

2. Uepapxus norpednocteii npeacraer B BIJIC JCCTHHIBI H3 MATH CTYICHEI:

A. Gu3uonoruyeckue norpedHocTr. moTpedHOCTh B 6e30MacHoCTH H OJ1aronoTyunu, noTped-
HOCTb B ITOOBH (IPHHAAIEKHOCTH KOMY-TH00), TOTPeOHOCTh B YBAKECHUH. TOTPEOHOCTD B Ca-
MOpeaIn3aliii (CaMOyTBEPK/ICHHN ).

b. IoTpeGHOCTH B JIOOBH (IIPHHA/UICKHOCTH KOMY-1HO0), HOTPEOHOCTD B YBAKEHUH. 1oTpeod-
HOCTH B DE30MACHOCTH M OJ1aroroJIy4ni, oTpedHOCTh B caMOpeali3auyu (CaMOYTBEPIK/ICHHH ).
duzHoI0OrHUecKre MoTpedHOCTH.

B. IoTpefHocTh B camopeaiu3atny (Camoy TBEPIKICHHH) NOTPeOHOCTH B 5e30MacHOCTH H Ona-
OOy unH, (PH3HONOrHUECKHE NOTPEGHOCTH, TTOTPEOHOCT B JIOOBH (IIPHHA/UICKHOCTH KOMY-
a100), MOTpeOHOCTL B YBAKEHHH.

3.Buemnne GpakTopsl, BIUSIONHE HA NOKYNATEe/IbCKOE OBeIeHHE:

A llpectuk.

b.KomdopTt.

B.PedepenTtHbie Irpyniisl.

4.CocTosIHHE Ye/JI0BEKA, CKIAAbIBAIOIIeecs HA 0CHOBE NPOTHBOPEYHS MEKITY HMEH MMM CSl
M He0OXOMMBIM (HJIH TeM, 4T0 KAKeTCsl YeI0BeKy Heo0X0iuMbIM) H 00y Kaal0Nee ero K
AeSITeTbHOCTH 110 YCTPAHEHHIO JAHHOT0 IPOTHBOPEYNs, ITO:

A. Cmpoc.

b.IToTpebHOCTE.

C. MotuBanus.

5.Buemnue $paKTopbl, BAMAIONIHE HA NOKYNATEJIbCKOE NOBEICHHE:

A.IlpecTmxk.

b.Komdopr.

B.PedepeHTHBIE TPYIIIILL

6.IIporiece IPUHSATHS PelIeHHsI IOTPeGHTETEM COCTOMT H3 CIIeAYIOIIMX CTA/HE:

A Tlouck urbopMaIiy, 0Co3HaHHE IPOOIEMBI, OIICHKA BAPHAHTOB, PELIEHHE O MOKYTIKC.

B. Oco3nanue npobieMsl, MOKCK HH(POPMALIHH, OLIEHKA BAPHAHTOB, PEIICHHE O MOKYIIKE, peak-
1Sl Ha TTOKYTIKY.

C. Peaknus Ha TTOKYIIKY, NOMCK HH(OPMAIIHH, OCO3HAHKE MPOOJIEMBL, PEIlIeHNE O IOKYIIKE, pe-
AKI[{s Ha TIOKYIIKY.

7.BepbasibHoe 00MeHHe 0CY IECTBIISIETCS] MPH IIOMOLIM:

A.Cnos.

b.MaTOHAaNMH.

B.)Xecros.

[ "MuMHKH.

8. IlepuenTHBHOI CTOPOHOI 00IEHUS ABJIAETCH:

A. Obmen uHpopMaIuei.

b.BocnpusTre apyT Apyra napTHepaMu 1o 0OIIEHHIO;

B. KoHTakThl IapTHEPOB.

9.ITepeunciauTe HeBePOAILHBIE CPEICTBA KOMMYHHKAIHH:

10. Ha3oBHTE OCHOBHBIE CIIOCOOBI BO3/EHCTBHS B IIPOIECCE OOMICHHS

11.0cHoBHAs HeJTb OeceIbl JHCUHIVIMHADHOI0 XapaKTepa:
A. HakasaTh HEpaJuBOro paboTHHKA.

B. Vkasarth Ha HEJIOCTATKU B padoTe;

B.BHecTH KOPPEKTUBEIL B [IOBEJIEHHE COTPYTHHUKA.



12. llpenmymecTBa J1€JI0BOI Dece/lbl

13.J151 pe3yJIbTATUBHOIO NPOBeAeHHs AeJI0OBbIX BCTpey, Oecel, MeperoBopos:
A. Heo0x01MM0O KOHTPOJIIMPOBATE CBOM ABUKEHHA H MUMHKY,

b. CtapatbCsi HHTEPNPETHPOBATDL PEAKINH MapTHEPA;

B. [ToHuMaTb A3bIK HeBepOaibHbIX KOMITIOHEHTOB O0LICHHS;

I". [Tonb30BaTECS BCEMH BhILLIE MEPEUHCIEHHBIMH ITYHKTAMH.

14. U3yuenue cobeceTHHKA MO €ro JKecTaM, MUMHKE H 1103aM OTHOCHTCH K 00Jiac-
TH:

15.BakubIM 3JIeMEHTOM /1e/10B0I Dece/Ibl ABJAAETCH YMEHHE. ..

a) TOBOPHUTh

0) MonyaTh

B) CIIyLIATh

I') KPUTHKOBATH

16. KoH(IHKTOJI0IHsSI KAK CAMOCTOATEILHOE HANIPABJIEHHE B COLHOJIONHH BbI/IeJIH-
JACh:
A. B xonue 50-x r. XIX Beka.
B. B konue 50-x r. XX Beka;
B. B nauane XVII Beka.
17. B rpynmny MeTooB ynpapjieHus: KOHPIUKTAMH BXOAAT (MCKIIIOYHTE JINIIHEeE):
A. CTpyKTYypHBIE METO/IBI.
b. Meton kaptorpaduu.
B. Ompoc.
18. Komy npunapiexut gppasa: «He qesaii Apyrum Toro, ero He skejaemsn cede, u
TOr/Ia B rOCYIapCcTBE H B ceMbe He Oy/IyT YYBCTBOBATH BPAKIAbI»:
A.Kougyuuio.
b. Kanry.
B.IInarony.
19. KonukT B nepeBojie ¢ JJATHHCKOI0 03HAYAET:
A.Cornaiuenue.
b. CronkHOBeHMeE.
B. CymecTtBOBaHuUE.
20. Kondunkr kak 0co0blii THII COLHAIBHOI0 B3aUMOJEHCTBHS PACCMATPHBACTCS B!
A.Ilcuxonoruu.
b.Conumomnorus.
B.Ilenaroruke.
Tect Kk pelTHHI-KOHTpOJII0 Ne 2
[IpumepHble BapHaHThI TECTOBBIX 3alaHHi.
1. IuHaMuka KOH(IHKTA HAXOAHT CBOE OTPA’KEHHE B IBYX NOHATHAX (HCKIYUTH
JUIIHEE):
A.DTanbl KOH(IUKTA.
b.®azp1 koHpuKTA.
B.Conepxxanue KOH(IMKTA.
2. Ha xakoii (paze KOHQJIHKTA BO3MOKHOCTH pa3pemieHHs1 KOH(IMKTA caMble BbICO-
KHe:
A. HavanbHoii daze.
b.®dase noxwsema.
B.Iluke xoupaukra.
[".dase criana.



3. CuTyanusi CKpPbITOr0 HIH OTKPBITOr0 MPOTHBOCTOAHMS ABYX Wi 0oJiee CTOPOH-
y4YacTHHIl HA3BIBACTCS:

A.KoH(IUKTHBIMH OTHOIICHUAMH.

B.KoH(muKkTHON cUTYaIuen.

B.MHUUAEHTOM.

4. KonduaukT paBeH:

A.KondnukTnas curyarus + AHIUACHT.

b.Kon(ukTHbIE OTHOLICHHUS + KOH()IUKTHAS CHTYalus.

B.KongukTHbIE OTHOIICHHS + MHIU/ICHT.

5. Ilo crereHy BOBJIEYEHHOCTH JII0/ieil B KOH(PIHKTHI BBIIEIAI0T KoHpINKTHI (MC-
KJII0YHMTE JUITHee):

A. MeXITUYHOCTHBIE.

b.MeXrpyninoBble.

B.KuaccoBble.

I". MexrocynapCcTBEHHBIE.

J1.MexHaIoHalbHbIE.

E.BHYTpHJIHYHOCTHEIC.

6. OcoBLIM THIOM KOH(IHKTA, IIeJIbI0 KOTOPOTO SIBJISIETCS! Oy eHHE BRIFOADI,
NPHOBLUIA HJIH JI0CTYNA K AeHIHTHBIM fJ1aramM Ha3bIBAETCSI:

A Kon}ppoHTarus.

b.ComnepHu4ecTBO;

B.KonkypeHI1us.

7. OCHOBHBIMH MO/IE/JISIMH MOBeIeHUs JINTHOCTH B KOH(IMKTE SIBISIOTCH (HCKITI0-
yHTe JIMIIHee):

A.KoHcTpyKTUBHAS MOJICIIB.

b.JlecTpyKTHBHAs.

B.Koudopmuctcekasi.

I".HoukoH()OPMHUCTCKAS.

8. Kakomy THIY KOH(IHKTHOH JTHYHOCTH NPHHALIERAT ciaeymue XapaKkTepu-
CTHKH: HEYCTOHYHB B OLIEHKAX H MHCHHHX, 006/1271a€T JIErKOoil BHYIIA€MOCTb10, BHYT-
peHHe NPOTHROPEYHB, HETOC/IEA0BATEILHOCTD [0BeIeHHS, HE0CTATOYHO XOPOIIo
BH/IMT IIEPCIICKTHBY, 3ABHCHT OT MHEHHS! OKPYKAIOMIHX, HE 06J1aaeT J0CTATOUHOH
CIUIOH BOJIH, H3/IHIIHE CTPEMHTCH K KOMIIPOMHCCY:

A PuruaHoMy.

b.CrepXTOYHOMY.

B.«BeckoHDIUKTHOMY.

9. OHoii U3 0CHOBHBIX U YQPeKTHBHBIX dopmM yuacTHs TPEThEro JHLA B pa3pemie-
HHHM KOH(IHKTOB SIBIAETCH:

A JleperoBopHBIi mpoiecc.

B.CoTpyIHUYECTRO.

B.Kommpomucce.

10. TIpodeccronHaIbHBII MOCPETHHK HA3LIBACTCST:

A. CyrrecTtopoM.

b. MenuatopoMm.

B.Kosueroii.

11. K1accHUYeCKH BBIACJIAIOT TPH BAPHAHTA MOCPEAHHYECTBA (MCKIIOYHTH JHIIHEE):
A. JIu3bIOHKTUBHEIH.

b. KOHBIOKTHBHBIN.

B.Cy0beKTHBHBIHA.

I".CMenIanHbIH.

12. By ICHX0J10THYECKOr0 BO3AeicTBHS, HCKYCHOC HCIOJIHEHHE KOTOPOro BeIeT K
CKPLITOMY BO30YK/IEHHIO Y IPYIOro 1e0BEKa HAMepeHMHii, He COBIA/IAI0MIAX ¢ ero



AKTYAJbHO CYMEeCTBYIOMMUMH KeJaAHHUSIMH, HA3LIBAETCH:
A Manunynsiie.
b.Cyrrecruei.
B.I'unnosom.
13. K KaKoii TAKTHKE OTHOCHTCH IIPHEM «3AKPBITasl IBEPb»:
A.YIIbTUMaTHBHOH TaKTHUKE.
b.TakTuke BELKMMaHUA yCTYIIOK.
B.Taktuke naBupoBanus.
14. CToIKHOBEHHE NPOTHBOIMOJI0KHO HANPABJIEHHBIX 1e/1eii, HHTePecoB, MO3HIHI,
SIBJIEHUH HJIH B3I/IS10B ONMOHEHTOB WJIH cy0BLEeKTOB B3aHMO/IEHCTBHS, HA3bIBACTCH:
A.KonduukTom.
b.Konkypenuueii.
B.CopeBHOBaHHEM.
15. KoHIHKTBI, ciocoGcTBYI0IHE IPHHATHIO 000CHOBAHHBIX PeIIEHHH H PA3BHTHIO
B3aHMoO/JeHcTBHiA, HA3bLIBAIOTCH:
A.KOHCTpYKTHBHEIMHU.
b.JlecTpyKTHBHBIMH.
B.Peanucruueckumu.
16. BHyTpHIHYHOCTHBIH KOHPIUKT — 3TO:
A.I'my0oKue SMOIIHOHATIbHBIE MTEPEKUBAHKS JIHYHOCTHIO CBOMX HEyAad.
B.CocTosnue TPeBOr'y, BHI3bIBAEMOE MIPEACTOSIIIEH CI0KHON CHTYaIHEeH.
B.CToJIKHOBEHHE IIPOTHBOIOJI0KHO HAIIPABIEHHBIX MOTHBOB JIMYHOCTH.
['.CToJKHOBEHHE NPOTHBOIOIOKHO HAIIPAB/IECHHBIX TOBEAEHYECKHX XapaKTePUCTHK THY-
HOCTH.
J1. BHyTpeHHue KoIeOaHust THYHOCTH, CTOSIIEH Tepesl BHIOOPOM CPEJICTB ISt IOCTHIKE-
HUS KOHKPETHOM LENH.
17. KoMy M3 y4eHbIX NPHHALIEKHT pa3padoTka yueHHs 0 60pb0e MeKIy IPOocoM H
TAHATOCOM, KAK IIPHPO/IHOH 0CHOBE BHYTPHIHYHOCTHBIX KOH(IHKTOB:
A.3. Opeiiny;
B.A. Amnepy;
B.K. Oury;
['.D. ®pommy;
JI.K. JleBuny.
18. KoMy H3 y4YeHbIX NPHHALIEKAT Pa3padoTka yueHus 00 IKCTpaBepCHH H HHTPO-
BEPCHH, KAK 00HeKTHBHOI IPHPO/ie BHYTPHIHYHOCTHBIX KOHPIHKTOB:
A. 3. Opeiiny;
b. A. Aanepy;
B.K. IOnry;
['.D. ®pommy;
J.K. JleBuny.
19. ®opMamMu MPOsIBJIEHHS BHY TPUIHYHOCTHBIX KOH(IHKTOB SIBJISIOTCH:
A. HeBpactenus, sidopus, cyOmuManus, HeaIn3aiis, HOMaau3M, palioHanu3amus.
b. Hespactenus, siiopus, perpeccus, NPOEKIKs, HOMaIH3M, PAllHOHAIM3AIH.
B. Hespacrtenust, 3itbopus, Haeann3anus, IPOSKIHs, palOHATH3aI1s, BBITECHEHHE.
I". Hespactenus, 3idopust, perpeccusi, IpOeKIus, HOMaU3M, TIEPEOPUEHTaLIUA.
J1. Komnpomuce, yXo1, TIepeopueHTaIus, CyOIuManus, ueaii3arus, BBITCCHEHHE.
20. OnpeneauTe THII MEKJIHYHOCTHOT0 KOH(IMKTA 110 MOJEJIH MEKIHYHOCTHBIX
OTHOIIEeHHI: + +
A. B3auMHO-TIOJI0XKUTEIbHBIN.
b. B3aumHO-0TpHLIATEIbHBIHN.
B. OaHOCTOPOHHE MOJIOKUTEIbHO-OTPHIATEIBHBIH.



I'. OnHOCTOPOHHE TPOTHBOPEUHBO-TTOJIOKHUTECIIBHBIH.
J1. B3auMHO-IIPOTMBOPEYHBBIH.
Teer k peiiTuHr-KouTpoOJII0 Ne 3
ITpumepHble BapHaHTHI TECTOBBIX 3aJaHHH.
1. K rpynnoBeiM KOHGPIHKTAM OTHOCATCH KOH(PIMKTBI:
A. JInuHoCTh — Ipynma.
b. I'pynmna — rpymma.
B. JInyHocts — rpynna u rpynmna — rpymnmna.
I'. PykoBoauTeNb — KOJUIEKTHB.
J1. MuKporpyIa — MUKPOrpyIina BHYTPH KOJJIEKTHBA.
2. KonduukT B 00mecTBe — 3108
A KoH(IHKTEI B MOOBIX COIUATBHEBIX TPYTIIAX.
b.Konduukrsl B 00JIbIIMX COIHAIBHBIX IPYIIIAX.
B.Kon$paukre! Mex1ay rocy1apcTBaMH.
I". KoH(pIHMKTHI B pa3inuHbIX chepax 00IecTBeHHOH HKU3HH (IKOHOMHYECKOH, MOTUTHYE-
CKOH, COIHAIBHOHN U TYXOBHOM ).
J. KonmukTtel, cydbekTaMi KOTOPBIX BBICTYIIAIOT HAIIWU, TOCYIAapCTBa, KJIAcChl, HapTHH,
COIO3BI U T. [I.
3. KoH(pMKT B opraHu3amum — 310:
A. KorduukTel Mex1y cyObeKTaMH COLMAIBHOIO B3aUMOJIEHCTBHS, BO3HHKAIOIIUE BHYT-
pH OpraHU3aIlKH.
b.Kondmukrer Mexy cyObekTaMy COIIMaIbHOTO B3aHMOACHCTBHUS, BO3HUKAIOIIME BHYTPH
OpraHM3alliy U 3a ee MpejiesiaMu.
B.KOH}IMKTHI MEXKY PYKOBOJICTBOM OPraHU3allii U ee COTPY/IHHKaMH.
I". KonpnmuxTel Mexkay pa3IHuHLIME CTPYKTYPHBIMH 3JIEMEHTAMH OPraHHU3all|H.
J1I.KOHQIMKTEI 110 TOBO/TY OpraHu3aliionHONH CTPYKTYPBI KOJUICKTHBA.
4. Iloa kondaukramu B cdepe ynpap/ieHHs NOHHMAKT:
A KonpmukT Mexay cydbekramMu i 00beKTaMH yIIpaBIeHHUSs.
B.KoH(pIMKTBIL, KOTOPBIE BO3HUKAIOT B CHCTEMAaX COIMAJILHOTO B3aUMOICHCTBHSA CyOBeK-
TOB H 0OBEKTOB YIIpaBICHHUSL.
B.KoH(pmHKTE MeX Ay cyOBEKTaMH YIpaBJIeHHS pa3JHYHbIX YPOBHEH.
[". KoH(IIMKTEI MeXLy PYKOBOJMTENIEM H [10YMHEHHBIMH.
J1.KongnukTe! B npouecce NpUHATHS YIIPaBIEHUYECKUX PELIEHUH.
5. IlepBblil MeRTYHAPOAHBIH LIEHTP pa3pemenns KOH(PJIUKTOB ObLT CO31aH:
A.B 1972 r. B CIIIA.
b. B 1986 r. B ABcTpasinu.
B 1989 r. B ['epmanumu.
['. B 1992 r. B Poccuu.
6. B Poccnu meHTp mo paspemeHno KOHQJIHKTOB ObLI CO3/1aH:
A. B Mockse B 1992 .
b. B Canxr-IlerepOypre B 1993 1.
B) B Coun B 1995 1.
['. Bo Bnagusoctoke B 1993 1.
JI. B Teepu B 1998 1.
7. Kakoii n3 npuBeeHHBIX METO/I0B OTHOCHTCS K IPYIIe METO0B YIIPAB/ICHUSIMHU
KOH(IHKTAMH:
A. CollMOOrHYEeCKHI METO/I.
b. Meton TecTupoBaHuSI.
B. MeToa kaprorpaduu.
I'. Meton HabroeHusI.
J. MeTton skcniepuMeHTa.



8. Yopasienue KOH(GIHKTAMH — 3TO0:

A. llenenanpapieHnoe BO3€HCTBHE Ha IIPOLECC Cro THHAMHKH.

B. LleneHarnpaBIenHoe, 00yCI0BIeHHOE 00BEKTHBHBIMHI 3aKOHAMH BO3JICHCTBHE HA ITPO-
[leCC ero JMHAMHAKY B MHTEPECaX PA3BUTHs I PaspylIeHUs TOH COLIMATBHON CHCTEMBI, K
KOTOPOf HMEET OTHOLICHHE TAHHbIA KOH(IHKT.
B. [{eneHanpapneHHOe BO3CHCTRBHE Ha KOH(IMKTYIOMMX B MHTCPECAX CHILKCHUS yPOBHA
HanpsHKEHHOCTH MEXTYy HUMH.
I. L{eneHanpapjieHHOE, 00YCIOBIEHHOC 00BEKTHBHLIMH 3aKOHAMH BO3JIeHCTBHE Ha IIPO-
recc GOPMHPOBAHHKS aIeKBaTHOTO 00pasa KOH(IUKTHOM CHTYaIMH Y KOH(QIHKTYIOIHUX B
MHTEpecax CHIKCHHUS YPOBHS HAMPSKEHHOCTH MEXILY HUMH.
J1. LlenenanpasiieHHOE BO3JAEHCTBHE HA MOTHBBI KOH(DIMKTYIOLIHX.

9. Copepsxanue ynpan/jieHusi KOHQIHKTaAMH BKIIOHACT:
A. TIporHo3upoBaHye, npeiynpexaeHie (CTUMYIHPOBAaHHKE), PETYIHPOBAHHE, Pa3peILe-
HHE.

b. [IporHo3upoBanue, TpeaynpexKIeHHe (CTUMYJIHPOBAHHUE), PA3PCIICHHE.
B.IIporno3upoBaHue, peryupoBanye, paspericHie.
I'. [Iporao3upoBaHue, aHaIN3, IPEAYNPEKACHUC, PasPEIICHIE.
J1. AHamu3 KOH(IMKTHOM CHTYaIlMH, IPOrHO3MPOBAHHE, IIPEYTIPEMACHHC, paspelieHue.
10. IIpeanocLLIKAME pa3pemenns KOHPIUKTA ABJISIOTCS:

A. JloctaTodHast 3penocTb KOH(IUKTa, 10Tpe6HOCTD CYyOBEKTOB KOH(IIMKTA B €r0 paspe-
IEHUH, HAJIHYAE HEOOXOIMUMBIX PECYPCOB M CPEJICTB UL Pa3peLICHHA KOH(JIUKTA.
B. JlocraTounas 3penocTh KOH(IMKTA, BBICOKHH aBTOPUTET OJTHOH K3 KOHGIMKTYIOIIHX
CTOPOH.
B.Hanuune HeoOX0IUMBIX PECYPCOB U CPEICTB I Pa3pellCHHA KOH(IMKTA, TOTPED-
HOCTh CYOBEKTOB KOHGJIMKTA B €r0 PAa3PEINEHIH, KOJIICKTHBHAA (opma IeATENEHOCTH.
I". BBICOKHii aBTOPUTET OHON M3 KOHQIUKTYIOMMX CTOPOH, KOJLICKTHBHAA hopma nes-
TEJIbHOCTH.

11. OCcHOBHBIMH MO/IEJSIMH TTOBEIEHHsI JIHYHOCTH B KOH(IHKTE SIBJIAI0TCH:

A. KOHCTpYKTHBHAS, pallMOHATIbHAS, IECTPYKTHBHAS.

b.Kommnpomucc, 6opsda, COTPYAHHUECTBO.
B. PanuonanbHasi, HppalMoHaibHasi, KOHQOPMHCTCKAs.
" KoHCTpYKTHBHAs, AeCTPYKTHBHAs, KOHQOPMHUCTCKASL.

J1. Bopr0a, ycTynka, KOMITPOMHCC.

12. KTo 13 HAKe NepedncIeHHbIX y4eHbIX pa3padoTall 1By XMEpPHYI0 MO crpare-
ruii NoBeIeHNs JUIHOCTH B KOHpIHKTE!

A. K. Tomac u P. Kuimen.

b. X. Kopuenuyc u 111. ®eiip.

B.JI. Cxort 1 Y. JIUKCOH.

.M. Jlo#iy u J1. CKOTT.
JI. P. ®umep u Y. HOpu.

13. Cko/pKO0 cTpaTeryuii noseJienust JHIHOCTH B kondIHKTE BBIE/IsETCH B IBYX-
MepHOil MoeIu:

Al

b. 2.

B. 3.

r4.

. 5.

14. OnpeenuTe THII KOHPIHKTHOH JTHYHOCTH 110 CJIEAYIOMHM noBeIeHYeCKHM Xa-
PAKTEPHCTHKAM: X04eT ObITh B IIEHTPE BHUMAHHS; XOPOIIO npucnocadJuBaeTcs K
Pa3INYHBIM CHTYAUHAM; NJIAHUPOBAHUE cBoOeil MesITeJLHOCTH OCYIECTBIISICT CUTYa-
THBHO; KPONOT/IHBO#, cHeTeMaTHYecKoii paboThl u3deraer:

A. PUTHHBIA THIIL.



B. HeymnpaBnsiempli THIL.

B.JleMOHCTPATUBHEIH THIL.

I'. CBepXTOYHBIH THIIL.

J1. «beckOHGIUKTHBIA THID).

15. TexHOI0THH PALIHOHAIBHOI0 TOBECHHA B KOH(IHKTE — ITO:

A. COBOKYITHOCTB CIIOCOO0B ICHUXO0JIOrYECKOH KOPPCKIIHH, HanpaBJIeHHOH Ha obecreye-
HHE KOHCTPYKTUBHOTO B3aUMOJICHCTBHS KOH(IMKTOB HA OCHOBE CAMOKOHTPOJIA CBOUX
3IMOILUH.

B. COBOKYITHOCTB CIIOCOO0B BO3/IEHCTBUS HA CONEPHUKA, TIO3BOJIAFOLIHX TOOUTHCS peau-
3allMH CBOMX IieJiel B KOH(IIHMKTE.

B. By IICHX0JIOTHIECKOr0 BO3ICHCTBH, HCKYCHOE HCTIOTHEHHE KOTOPOro BEJIET K CKPbI-
TOMY BO30YKIEHHIO Y COIIEPHUKA HAMEPEHHUH, HE COBIAIAIONINX € Cr0 aKTyalbHO CYIIC-
CTBYIOIIIMMH JKETTAHUSIMH.

I. IMoiepikanuie BHICOKOH CaMOOIIEHKH B IEPErOBOPHOM MPOLECCE.

1. CriokoiiHas peakiust Ha SMOIHOHANbHbIE eHCTBHS CONCPHHIKA.

16. Kakue 13 mepevunc/eHHBIX HIKE CrI0co00B H30aB/IeHHs 0T rHeBa paspadoranbi 1.
CkortT:

A. Busyanuzanus, «3a3eMJICHAEy, IPOCIHPOBAHNE, OUHIICHHIE aYPBL.

b. Busyanuszanus, cyOnumanus, IpoeinpoBanye, «3a3eMICHHEY.

B. Perpeccust, cyOmuManus, BA3yalnu3arius.

I'. Busyanusaiiusi, BelIEpKKa, CyOIuMalus, O4UIIEHHE ayphl.

J1. CyGnumarusi, palliOHaIM3aLsl, PErPecCus, BU3yaTu3alHs.

17. CKOJIBKO Mo/IeIeil MoBeeHHs MAPTHEPOB B IEPEroBOPHOM NpoLecce BHIUICATIOT

B JHTEpAType N0 KOHQIHKTOJIOIHH:
Al

=W
L B we D

19. B pamMkax KaKoii cTpaTerny B IiepPeroBOPHOM Npouecce CTaBUTCH 0CHOBHAS 1ETD
— BBIHTPBIII 32 c4eT MPOUIPHIIA ONIIOHEHTAa:

A. «BBIMTPBILI — BBIMTPBIID).

b. « BRIMIrphIL — IIPOUTPHILITY.

B. «IIpourpsIi — IPOUTPHIID).

I'. «ITpourpslil — BEIMTPBIID).

J1. « BBIMIPBIIT — MPOUTPHIID) H «ITPOUTPBILI — BEIMTPBILD.

20. TMoaaep:kanue COTPYAHHYECTBA Kak (opMa npeaynperieHus KOH(IHKTOB mpe/-
cTaBJsier co00ii 1eATeIbHOCTD:

A.TTo YKpPEIUICHHIO HEHTPaTbHBIX HIIH JPYKECKUX B3aMMOOTHOIICHUH.

B. Ilo perysiui B3aUMOOTHOMICHHH.

B. I10 BBIZIBHIKEHHIO KOHTPMOTHBOB, CIIOCOOHBIX 3a0JI0OKHPOBAThL arpeCCHBHLIC HAMEPE-
HHSL.

Bonpocs! K 3a4eTy
1. ITpeamer, OOBEKT U 3a/1a4H TICHXOJIOTHA CEPBUCHOM IEATEIBHOCTH.
2. TICHXO0JIOrHs B3aMMO/ICICTBHS CEPBUCOIATENICH U TOTPeOUTENCH.
3. O6mas XxapaKTepPHCTHKA [OBEIEHUS OTpedUTeNeH.
4. BHemHWe ¥ BUyTpeHHUE (PAKTOPHI, BIUAIONIHE Ha TIOBE/ICHHE noTpeOuTeen.
5. TIcHXOJIOTHS MEXTHIHOCTHBIX KOMMYHHKAIMH B chepe OKasaHHs YCIIyT.
6. BocrpusTie | IIOHUMaHHE B CTPYKTYPE MEXIHUHOCTHOTO o011IeHHS.
7. BepbanbHbie cpeacTBa OOIICHHUS.



8. HesepOasibHble cpezcTBa OOLIEHHSI.
9. OcHoBHBIE c110COOBI BO3JIEHCTBHS B ITpollecce 00IEeHHUsI.
10. Tpyanoctu u pedexTsl 00IIEHHUS.

11. Tlcuxonorus nenoBoit Gecesnl.
12, Ilcuxosorus neperoBopHOro mpoiecca.
13. OcobeHHOCTH OOIIEHUS ¢ MACCOBOH ayIHTOPHCH.

14. Tlonarue «koHPIUKTY. OCHOBHBIC NpHU3HAKW KOH(UIMKTA. OTiM4YMe KOH(DIMKTAa OT
JPYTUX BHJIOB COILMAIBHBIX MTPOTHBOPEUHIA.

15. OcnoBHbIE (YHKIIMH KOH(IIMKTA.

16. Tunonorust koupnukros, ee 3uauenne. OCHOBHBIC KPUTEPHUH KIacCH(UKALMH KOH-
(IUKTOB.

17. TloBox u mpuunHa KOH(IHKTA.

18. OCHOBHBIE IPUHIIMIIBI AHAJIW3a KOH(JIUKTHBIX CHTYAIHH,

19. CtpykTypa KOH(IUKTHON CHTYallHH.

20. Bnusaue TemIepaMeHTa W XapakTepa uesioBeka Ha ero KOH(QIMKTHOCTB.10., B3aumo-
CBS3b CTPECCOB M KOH(JIMKTHOTO MMOBE/ICHHS JIFOICH.

21. JlmHamuka KOH(IUKTA, OCHOBHBIE CTAJIHH €TI0 Pa3BUTHSI.

22. Kapra koH(IMKTa, 3HAYEHUE €€ COCTABJICHHUS.

23. VIHUMJEHT KaK CTPYKTYPHBIH 3JIEMEHT KOH(IIHKTA.

24. Metoap! npoUIakTHKH KOH(QIMKTOB B OpraHu3allty.

25. [lpuMupuTENLHEIE POy PBI IPH TPYJIOBBIX CHOpAaXx.

26. OcHOBHBIC ITpaBKJIa OOIICHUS IIPU TIPOBEICHUH TPUMHPHTEIBHBIX TPOIEJLY].

27. Ctunu KOH(GIUKTHOTO MOBE/ICHHUS,

28. Cerka (moJyiens) Tomaca-KuiiMeHHa W ee 3HaUeHHE B ONPEICICHUH CTHIIA KOH(IUKT-
HOT'O TIOBEJICHHSI.

29. OcHoBHBIE CITOCOOBI pazpeneHus KOH(IUKTOB.

30. Ponb pykoBOJMTEIIS B YIIPABJIEHUH KOH(IJIHKTAMH.

CamocmoamenvHasa paboma npeonoaazaem:

1) [ToAroTOBKY K JEKIHIM

2) [loaroToBKy K MpaKTHYECKHM 3aHSTHSIM.

3) [loaroroBky BeICTymJIeHHI M mpe3zeHTalMH K Teme Ne 5 «BHYTpHIHYHOCTHBIE KOH-
(JIUKTBI: UX IPUYMHBL, PA3HOBHJIHOCTH U COLMAIBHAS POJIBY

4) IloaroToBky K TEKyLIEMY H IPOMEXKYTOYHOMY KOHTPOJIKO 3HAHHIA.

®oH/T OIEHOYHBIX CpPEACTB AJiA TIPOBEIACHUA aTTCCTAallHH YPOBHSA C(bOpMHpOBaHHOCTI/I
KOMIIETEHIIHH 06yqa}0umxcsl M0 JTUCIHHUIIJIHHE O(I)OPMJ'IHGTCH OTACIBHBIM JOKYMCHTOM.



7. YYEBHO-METOANYECKOE 1 THO®OPMAIIMOHHOE OBECIIEYEHUE

JUCHUIIJIMHBI
7.1. KnuroobecneyeHHOCTH
HaumeHoBaHue nuTepaTypbl: aBTop, Hazganue, | [oj KHHUI'OOBECIIEHEHHOCTD
BHA H3/laHHi, H3ATCIBCTBO M3Ma- 1 Konuuectso | Hanmuue B 51eKTPOHHOM GUG-
HiL IKIEMIIAPOR nmoteke Bnl'Y
H311aHHH B
oubnuoreke
Bal'V B co-
OTBETCTBHH C
drocC BO
l 2 3 4
OcHoBHasl iMTepaTypa
| Jleonos, H.H. Kondaunkronorus: obiuas u 2019 https://biblio-
npuKIaaHas: y4eOHHK U pakTHKYM Ui Gakan- online.ru/book/psihologiya-
BpHMaTa, crielManuTeTa U maructpatypsl/ H. . delovogo-obscheniya-
JleoHos, M.: M3parenectro Opaiit, 2019 -395 434159
c. —ISBN 878-5-9916-3912-5
2 bynroscekas, JLA. Konduukronorus: yuebroe | 2019 https://biblio-
nocodue /uid npuknajaHoro dakanspuara /JLA. online.ru/viewer/konfliktolo
bynroeckas, C.1O. bynrosckui, T.B. Ilerpenko giya-438316
— M.: Uzparenscrso FOpaiit, 2019 - 502 c. —
ISBN 978-5-534-08403-0
3. Kamanos M.M. OcHoBbl koH(pukTonoruu: | 2019 https://biblio-
yueOHoe nocoOuHe aas akajeMuyeckoro Haka- online.ru/viewer/osnovy-
naspuara — Mocksa: M3narensctso FOpaidt, konfliktologii-439041
2019.— 116 c.— — ISBN 978-5-534-0 7564-
9. — TexcT: anektpoHHslii // DbC Opaiit
4 MBannukos,B.A.Beenenue B ncuxonoruto | 2018 https://www.biblio-

[DnexkTpoHHBIN yueOHUK JUIsT aKameMuye-
ckoro Oakanaspuata / B. A. FIBaHHUKOB. —
M.:KOpaiit, 2017 — 225 c.

online.ru/book/99F6F6E9-
AlB6-4169-
B9B9-6AEDI18E114B0

Jlonosanure

NbHAs MTEpaTypa

5. Kopsiruna, H.A. Camonpe3eHTauus 1 yoex-
AaloLlas KOMMYHHKaLMs: y4eOHHK W PAKTHKYM
s By3oe/H.A. Kopsiruna —M..: M3siaTenibeTBO
IOpaiit, 2019. ISBN 978-5-534-0438-2

2019

https://biblio-
online.ru/viewer/konfliktolo
giya-obschaya-i-
prikladnaya-428322

6. Uepkacckas I'.B., banxen M.JI. Ynpaenenue-
KOH(IMKTAMK: yueOHMK U NPAKTUKYM AJsl aKa-
aeMmuudeckoro daxanaspuata — Mocksa: M3na-
TenbeTso HOpaiit, 2019, — (bakanasp. Akaje-
muueckui kypc). ISBN 978-5-534-05153-7

2019

https://biblio-
online.ru/viewer/upravlenie-
konfliktami-438893

7.Xacan b.M.KoHeTpyKkTHBHAS NCHXOI0THS
KoH(MKTa: yued. nocobue 1 OakanaBpuara/
b.H. Xacan— Mockea: M3pgatensctro FOpaiit,
2019. — 159 ¢ ISBN 978-5-534-06474-5

2019

https://biblio-
online.ru/viewer/konstruktiv
naya-psihologiya-konflikta-
438366




7.2. llepuoauueckue H3TAHUS
[ lcuxomornueckuit xKypHai

Borpockl cuxonoruy.

MOCKOBCKHH IICUXOJIOTHUECKHH JKypHAIL.
CubupcKHil ICUXOIOTHUECKHH Ky pHAJT.
[Icuxonoruueckas Hayka u oOpazoBaHue.

7.3. UuTepHer pecypcesl
http://www.psytest.ru/ru
http://www.psychology.ru/

http://www.spj.tsu.ru/

1

Z.

3. http://www.ipras.ru

4

5. http://www.psynavigator.ru/

8. MATEPUAJIbBHO-TEXHHYECKOE OBECIHEYEHHE JIMCUHUITJIMHBI

Jlnst peasMzalnuMu  JTaHHOH JHUCUMIUIMHBI HMMEIOTCSI CIELHAJbHBIE TIOMEIIEHUs JUIs
NPOBEIEHHS 3aHATHH JNeKyuUoHHO020 Mund, 3aHAMull APAKMudecKoeo/1abopamopHozo mund,
CPYANOGBIX U UHOUGUOYAIBbHBIX KOHCYIbMAUll, MeKyujeco KOHMpPOAs U  HPOMEeICYmodHou
ammecmayuy, d MaxkxiHce nOMewjeHus Ol camoCmosmelbHOU pabomsl. ayaAUTOPHH, OCHALLEHHBIE
MyJbTHMeIMa 060pYA0BaHHEM, KOMIBIOTEPHBIE KJIACChl ¢ JIOCTYNOM B MHTEPHET, ayJAuTOpun Oe3 crell.
oDopy/10BaHus.

[lepedenp UCIIOB3YEMOTO JIMIEH3UOHHOTIO ITPOIPAMMHOI0 00CCIICYEHHS: TaKeT
Microsoft Office, 7-Zip, AcrobatReader.
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