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1. HEJHW OCBOEHUA JUCHUITJIMHBbI

Ileas ocBoeHus auCHUIUIMHBL — (OpPMHUPOBAHKE KOMIUIEKCA 3HAHHUH, Oa30BBIX YMEHUH U
HABBIKOB B 00J1aCTH MapKeTHHTIa JUIsl oOecrevyeHus aJleKBaTHOH OPHEHTAllMH B COBPEMEHHOM COIH-
yMe, 3HaTb OCOOCHHOCTH KYJIBTYPBl B3aMMOOTHOLICHHUH W TMOBeJCHHUS MOTpeOuTEeneH Ha phIHKE,
BJIQJICTh OCHOBAMHM aHAJIM3a PhIHOYHOM KOHBIOHKTYpPBI, 00001IeHHs HHPOPMALHH 0 TOTpeOUTENIX,
MOCTAHOBKE 11eJIeH MPOBEACHUS MAPKETUHIOBBIX UCCIIE0BAaHUH 1 BRIOOPA IYyTEH MX JIOCTHIKEHH.

3agaun:

- BbIsAABJIEHUE, (OPMUPOBAHUE U YJOBJIETBOPEHUE ITOTPEOHOCTEH;

- cbop, xpanenus, oOpaboTka, aHalu3 U OlEHKa MH(pOpMAlMK, HEOOXOAUMOM U1 OpraHu-
3alMH U YIIPABJIEHHIO MAPKETHHIOBOH /I Te/IbHOCTH

- M3y4YeHHe M IIPOTHO3UPOBAHME CIIpoca ¢ ydeToMm TpeboBauuil norpebuteneil Ha onpese-
JIEHHBIX CEIMEHTaxX PbIHKA,

- OpraHu3alys, NpoBeJIeHNe MAPKETHHTOBLIX HCCIEI0BAHUN U OLIEHKA X 3((EKTHBHOCTH;

- pa3paboTKa KOMILJIeKca MapKeTHHTa, B TOM YHCJIe: TOBAPHOH, IEHOBOH, COBITOBOH M KOM-
MYHHKAIlHOHHOW TOJIMTHKH;

- yyacTHe B pazpaboTke HHHOBAIMOHHBIX METOJIOB, CPEACTB U TEXHOJIOIHH OCYIIECTBICHHS
MapKETHHIOBOM JIEATEILHOCTH;

- pazpaboTKa IPOEeKTOB B 00JACTH MapKETHHIa U ydyacTHe B UX pealli3allii C UCIIOJIb30Ba-
HUEM HH(OPMAIIMOHHBIX TEXHOJIOTHIA;

- QHAJIM3 W OIIEHKA MapKETHUHIOBOM JIesTeJIbHOCTH JUlsl pa3pabOTKH CTpAaTETHH OpraHu3alti;

- OpraHu3anus ¥ OCYLIECTBICHHE MAPKETHHIOBOH JIESITEJIBHOCTH.

2. MECTO JUCHUIIJIMUHBI B CTPYKTYPE OI10II1 BO

Jucunmianaa «MapKeTHH» SIBISIETCS. AMCLUUIUTMHON 00543aTeJIbHON 4acTH yuyeOHOro rjana
110 HarpasjieHHI0 43.03.02 «Typusmn».

HpepeKBH3ﬂTbI JHCHHILIIHHDBI!

Hucuuniuna «MapkeTHHr» Oa3upyeTcst Ha OCBOCHMH CTYJCHTaMHU y4eOHOro Kypcea:

«DKOHOMHKA OpPTaHH3alUM», B YACTHOCTH YMEHHUS OLIEHMBATh HEOOXOJMMBbIE 3aTpaThl Ha
pealIM3aIMio MEPONPUSITUI U PaCCUUTHIBATE UX 3P (EKTHBHOCTD.

B IVIAHUPYEMBIE PE3YJIBTATHI OBYYEHUS 11O AUCHUIIJIMHE

[Inanupyembie pe3yabTaThl 00yUeHHs 110 JMCIUILUIMHE, COOTHECEHHBIE C [JIAHMPYEMbIMH Pe3ybTa-
tamu ocsoenus OITOII

Kon opmupyembIx kKomrie- VY poreHh [naHupyembie pe3ybTaThl 00yUeHHUs MO AMCLMIIIHHE
TEeHLHH OCBOEHHA XapaKkTepusyroLme 3Tarbl (POPMUPOBAHHS KOMIETCH-
KOMMETEHLIMH 11 (NoKa3aTes i OCBOCHHA KOMMETEHIHH)
/ 2 3 -
(OIIK-4). Cnocoben ocy- [TonHoe ocro- | 3nams.
WeCBImb UCCACO0BAHUE eHWe KOMIe- | - METO/Abl MCCEN0BaHUsl U aHajlH3a pbIHKA TYpPHCT-
MYPUCICKOZ0 PBIHKA, OP2AHU- TEHLUH CKHMX YCIIYT;
308b18AML NPOOANCY U RPO- - METO/bl NPOAAXKKH M MPOJBHKEHHS aHanW3a pbIHKA
OgudNCeHUE MYPUCTICKOLO TYPUCTCKUX YCIYT M HOBble (hopMbl 00CTYyKHBAHKA
npodyKma norpeburesneit
Yuems:
- aHAJIM3MPOBATh BHEUIHIOK W BHYTPEHHIOW cpeay
OpraHu3aliM, BBIABIATE €€ KJIIOUEBble 3JIEMEHTBI M
OLEHHBATL MX BJIMSHHE HAa OPraHU3aLMIO;
- NPOBOANTL MAPKETHHIOBLIC MCCIIC/IOBAHMS, HATIPAR-
NCHHBIC HA W3YUYEHHE PhIHKA TYPHCTCKHX YCIIVT;
- pa3padarbiBaTb MU Peali30BbIBATH NPOrPAMMBbI 11PO-
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J@K W NPOJIBMKEHUS TYPUCTCKOTO NPOJIYKTA.
Bradems

- HaBbIKAMM MPOBC/CHHSA WCCIEA0BAHMS PbIHKA TYy-
PHCTCKHX YCIIYT;

- HABBIKAMM MPOJIAYKH TYPHCTCKOIO MPenpHATHS.

- HaBbIKAMH (OPMHPOBAHHA KOMIJICKCA NPOABHIKE-
HUSL TYPUCTCKOIO MPE/INpHsTHS,

(IIKO-1) Cnocoben opeanu-
306bI6ANTL PAOOMY UCTOAHU-
menet, nPUHUMAams peutenue
00 opeanuzayuy Mypucmcroi
desmensHocmu

3nams:

= OpraHH3alMOHHbIE OCHOBBI TYPHCTCKOH HHAYCTPHH,
CTPYKTYPY TYPHUCTCKOH OTpaciu,

OCODEHHOCTH NPAaBOBBIX M XO3AHCTBEHHBIX OTHOILIE-
HUH MEK/Y YHaCTHHKAMHK TYPUCTCKOH 1€ATeIbHOCTH;
Ywvemn:

- pacnipesiennTth 06A3aHHOCTH B chepe OpraHuzaluu
M OCYLIECTBJICHUS MApKETHHIOBOH JeSTENIbHOCTH
CPeau COTPYAHUKOB TYPHUCTKOH OpraHu3alliu
Braoemn:

- HaBbIKAMM OLEHKHM 3(DPEKTUBHOCTH OpraHM3alluu
MApKETHHIOBOWH AEATENLHOCTH, B TOM YMCIIe OT/E/b-
HbIX €€ UCIOoNIHUTEEeH

(1IKO-5) Cnocoben naxo-
OUMb, ananu3upoOsams u 0o-
padamulsanb HayuHyIo uH-

opmayuio 6 chepe mypuzma

Snamu:

- METO/bl /Ul HMCC/Ie0BAHMSI PbIHKA, TEXHOIOTHYE-
CKMX M YNPaBJIEHYECKMX MHHOBALUMH B TYPHUCTCKOI
chepe

-METO/Ibl  H3YUEHHE Y/IOBJIETBOPCHHOCTH M JIOATBHO-
CTH noTpebuTeNnet, NpoBeaeHHs MOHHUTOPUHIA Kade-
CTBa 00CYKMBAHMS B OpraHu3alax cepbl TYpH3Ma.
= METO/bl MOMUCKAa MHPOPMALMKU B I100abHBIX HH-
(hOPMALMOHHBIX CETAX M JIPYIHX UCTOUHMKAX.

Ymems,

-OCYUIECTBJIATL ~ MCCNEJIOBAHWE  PbIHKA TYPUCTCKMX
YCIYT, B TOM 4Mclie B 00NaCTH OLEHKH YJ0BIETBO-
PEHHOCTH W NIOAILHOCTH NOTpeduTeNei,

- NPOBOJIMTH MOHUTOPHHI KauecTBa 0OC/IY;KMBAHUS B
opraHusalusx cepbl TypUsMa.

-OCYLICCTBIATL HaxoxaeHue u cbop TpebGyemoii
Hay4HOH MH(pOPMaLMKU B r1106abHBIX HH(OPMAIIMOH-
HBIX CETSAX W IPYrHX MCTOMHMKAX NPO(ecCHOHALHOT
uHpopmanmu,

Braoemew

-HABbIKAMH [IPOBEIEHHA MapPKETHHIOBRIX MCCIE10Ba-
HHUA PbIHKA B 00JIACTH aHa/u3a KOHKYPEHTOB, MOTpe-
Ouresieit, npeanpUaTHA,

-HaBbIKAMH OLEHKH YI0BJICTBOPEHHOCTH H JIOS/IbHO-
CTH NMoTpedHTENIEH, a TaKKe OCYLIECTBIEHHS MOHHTO-
PHHT KauecTBa 00CTYKHBAHMS.

-HaBbIKaMH cOopa HayuyHOH MH(OpMaLMK B rio6ans-
HBIX MH(OPMALIMOHHBIX CETAX M JPYIHX HCTOMHUKAX
npogeccHoHanbHoi HHdopMaLnu.




4, OBBEM U CTPYKTYPA JUCHHUILIMHBI

Tpy10eMKOCTh TUCIMILIHHBI COCTABIIACT 3 3a4eTHbIX e/, 108 yacos

Bub yuebHoii pabo-
ThI, BKJIHOUAs caMo-
_ | crosmenHyio paboty | O6bem yuel- T?pr:Iro
e CTyAEHTOB HO#t paboThl, KT yoLlelﬂ 5
No =y 5] W TpyAoeMKOCTb (B ¢ NpUMEHEHH- nesaf:moci/u
® | Haumenosanne Tem wunu | 3 | 2 yacax) eM WHTCpaK- ’
n/ - ¢hopma npo-
pa3/e/ioB/TeM AMCLUMILINHBL | 2 | = v o THBHBIX METO- e
n ol 5 = = MEKYTOUHOH
5| E18 g & AOB aTTecTalkH
T 5 | xr E| © @) (B wacax / %)
2 | = = 5 6 (mo cemecm-
= | % 8| &8 pam)
:D- l% g
ol
| CyLIHOCTb, LEJIH, OCHOB-
HbI€ PUHIKANBI H PYHKUHH 1-2
mens (ywrunm |y 2 | 2 8 2/50%
MapkeTHHra. MapKkeTHHro-
Bas cpena
2 MapkeTHHroas HHpoOp-
Malka; MOHATHE, BHUIbI, 4 | 34 2 2 8 2/50%
MCTOYHUKH T10J1yHSHHS
3 MapKeTHHTOBBIE HCCIIENO0- Peitrunr
BaHMA: METO/IbI MccieaoBa- | 4 | 5-6 2 2 8 2/50%
s KOHTpOJb |
4 CermMeHTalus pblHka, Bei-
60p LIeIeBOr0 CErMeHTa 1 4 17-8 2 2 8 2/50%
CTpaTerHy OXBaTa pPhbiHKA.
8 KomMnnekc MapkeTHHra: 9-
pieTH 4 2 | 2 8 2/50%
TOBapHas MoJUTHKa 10
6 Komnnekc mMapke : I1- Peii -
pKeTHHra 4 1 5 ) ] 2/50% EHTHHI
LIEHOBAA [10JIMTHKA 12 KOHTPOJIb 2
7 Komrineke MapkeT ; 13-
M preTHira 4|32 2 8 2/50%
cObITOBAs MOMUTHKA 14
8 Komnyieke mapkeTHHra: 15-
KOMMYHHMKalMoHHas noau- | 4 | 16 2 2 8 2/50%
THKA
9 Crpateruyeckuii Mapke- 17- L —
THUHI: NMOHATHE, BUAbI cTpa- | 4 | 18 2 2 8 2/50%
reruii KOHTPOJIb 3
Hroro 3a cemectp 108 18 | 18 72 18/50%
Hanuuue B aucumminne KITVKP -
Beero no Y11 108 | 18 18 72 18/50% Dk3ameH (36)

Cojepxkanye JeKIIHOHHBIX 3aHATHH 110 JUCUHHIVINHE

Tema 1. CymHoCTb, 1leJIH, OCHOBHBIC NPHHLHIbI U QYHKIHH MaPKETHHIA, Mapke-
THHIOBAasi cpeia OPTaHU3AIHH H €€ CTPYKTYpa

PLIHOK Kak YCJIOBHE M OOBEKTHBHAZ HKOHOMHYecKas OCHOBa MapkerTnHra. ColuasibHo-
YKOHOMHUECKasl CYLIHOCTL ¥ COJepikaHue MapkKeTuHra. OCHOBHBIE IPHHIIMIIBI MapKETHHTA.
DyHKIMA MapKeTHHra. PONb M 3HaYeHue MapKeTHHIa B ICATE/bHOCTH TIPCANPHSATHA. DBoTIONHSA
KOHIIEN MM MapKeTHHra. THITBI MApKETHHTa B 3aBHCHMOCTH OT BHIA TOBapa. MapKeTuHr yeiyr.

Tuner map



KETHHIA B 3aBHCUMOCTH OT COCTOSHMS CIPOCA HA PhIHKE: KOHBEPCHOHHBIH, CTHMYJIMPYIOMIMH, pa3-
BHBAIOLINH, PEMaPKETHHT, CHHXPOMAPKETHHT, MO/UICPKUBAIOLIHIA, IeMapKeTHHT, [IPOTHBOJICHCTRY-
FOLLMI MapKeTHHT

Wzyuenue Breinelt cpenpl. DakTopsl MAKPOCPeIb MAPKETHHIA U HX XapakrepucTuka (J1emMo-
rpadHyecKue, JKOHOMHUECKHE, IPUPOIHEBIE, HAYYHO-TEXHHUECKHE, MOJIHTHKO-IIPABOBBIE, COLHAIb-
HO-KYJIETYpHbIe). HemocpesicTBennas BHeNIHAS cpejla MapKETHHTA M ee COCTABIISIONIE (rmoxynare-
/1M, IOCTABIIHKH, KOHKYPEHTBI, II0CPCHIKH, KOHTAKTHBIE ayTUTOPHH). AHAJIN3 MAKPOCPE/Ibl.

Tema 2. Mapkerunrosast unopmanusi: HOHATHE, BH/bI, HCTOYHHKH M0JIy4eHHs

Mcrounuky u BHIBI MapKeTHHIOBOM HH(pOpMaIin. MeTo sl nostyyenust uadopmaru. Iep-
BHYHas ¥ BTOPUYHAs nHpopMalus. MapkeTunrosas nH(OpMaIMOHHas CHCTEMA.

Tema 3. MapkeTHHroBble HCCTIEA0BAHMST: METOABI HCCICA0BANMIT

[lemu, 00beKTH 1 METO/T6I MAPKETHHIOBBIX HCciIeA0Banuil. [lonsTue MapKETHHIOBBIX MCCIIE-
JIOBAHUH M MX OCHOBHBIC HanpapieHus. [Ipouenypa MapkeTHHIOBBIX HCC/Ie0BAHMI, BHibl Mapke-
THHTOBBIX ncciie/ioanuil. Merosibl c6opa nndopmannn. Habmonenue, onpoc, skenepiument. Tex-
HHKH O1poca (aHKCTHPOBAHUE, SKCTIEPTHOE HHTCPBBIONPOBAHHE, MAHEIFHOE HCCIIC10BAHKE, (hoxyc-
rpynibl). Buasl sxcriepumMenTos.

Tema 4. Cermentanus puinka, Bei6op ueneBoro cermenta u CTPATErHH OXBATA PhIHKA

CermeHTaums peinka. TIpHHIMIGL, HeAH UM 3a/aud PBIHOYHOI cerMenTalid. CerMeHTaiis
PBIHKA HA OCHOBC 3a/laHHBIX KPUTCPHEB: COLHAIBHO- IKOHOMMUECKHX, I€0rpadHuecKux, JAeMorpa-
(puyeckux, 3THOrpadUYecKuX, MCHXOJOTHYECKHX, [OBEICHIECKUX. KOMIIICKCHDIE KPHUTEPHH cer-
MCHTAlMU pEIHKA. OCOGEHHOCTH CEeIrMEHTAIlMH PhIHKA YCIyT. [[OHATHS: «PBIHOYHOE OKHOY, «PBIHOY-
Has HHLUAY, «lle/IeBOH pEIHOK». CerMmentanus 1o norpebutensm (npodumo norpedurens). Cerme-
Talus 1o npojaykry. CermeHTanus 1o kanajiam cobiTa.

lonstue nenesoro poiika. BeiGop 1eneBoro poiHka W ONTHMAILHOI PBIHOYHON HHIIIH.
OlieHKa eMKOCTH M IPHBIICKATEIbHOCTH CEIMEHTA PBIHKA. Beibop crpaternn oxsara peinka: nejud-
(bepeHLMpOBAHHbIH MApKETHHT, KOHLEHTPUPORAHHBI MAPKETHHT .

Tema 5. Kommiexe mapkeTunra: ToBapHasi NOJIHTHKA

llonsatue ToBapa, ero KiaccudHKanms, KOHKYPEHTOCIOCOGHOCTL TOBapa, MHOT'OYPOBHEBas
MOJIC/Ib ToBapa, XapaKkTePUCTHKH YpoBHel. Husnennpii ik Topapa, GpopMuUpoBanue MpoyKTOBO-
ro noprdens. Knaccnduraims HoBoro Tosapa, STaibl CO3IaHUs HOBOIO TOBApA, (axTops! ycriexa u
HEYJa" [IPH BLIXOJ/IE HOBOI'O TOBApA HA PhIHKE. ACCOPTUMECHT H HOMEHKJIATY Pa.

Tema 6. KoMmniieke MapKeTHHIa: EHOBAsI MOJIUTHKA

[lena: nonsTue, Hasnavenue, knaccuukanus. Buernune u BHYTPEHHHE (PAKTOPBI, BIHAIOLLHE
Ha HasHa4eHue uenbl. Merosel pacuera uen. CTpareruu 1eHo06pasoBaHns Ha HOBBIE TOBAPBI U TO-
BapbI-/lyOuKathl. TakTika nenoobpasosanus. ['ocynapeTBeHHOe peryJMpoBaHue 1eH

Tema 7. Komiuiexe MapkeTunra: ¢cobIToBasI HOJIMTHKA

Kanajibl pacnpe/iesieHus: NOHATHE, Ha3HAYCHHE, ()YHKIMH, YPOBHH. BHBI U cHCTeMBI KaHa-
JI0B pacnpenesetus. MapkeTHHIOBbIE CHCTEMBI paciipe/iesieHust. ToproBele TOCPEHMKH: MOHSATHE,
Ha3HAYEHUE, BUJIbI (PO3HUYHBIC M ONTOBLIC TMPOJABIBI) H UX MOBHIBL KpHTepHu BbIOOpA TOPTOBBIX
NOCPEe/IHHKOB. ToBapoaBMKeHHE: CIIOCOOBI 00PabOTKH 3aKa30B, CKJIa/IMPOBAHKWE M BLIOOP TpaHCIop-
Ta.

Tema 8. Komiuteke MapKkeTHHIa: KOMMYHHKAIHOHHAS TOJHTHKA

MapkeTuHroBble KOMMYHHKAUMHU, PeKlama: MoHsTHe, HA3HAYCHHE, kinaccudukanus. Crsa3u
¢ o0uiecTBeHHOCTRIO. TIpsAMoii MapkerTHHr. MeTolbl CTHMYIHPOBAHHUSA: [EHOBbIC H HEIEHOBBIC.
Bricraku, spmapku. Croncoperso. Bpenaunr. Topropas mapka u TOBAapHLIH 3HaK. OCHOBHEIE
HpHeMbl Mepuan/iaiisunral2 B toprosie. POS-martepuasisl. Hectanaprhbie BUABI IPOJBHIKCHHUS:
BUPYCHbII MapKETHHT, IAPTU3AHCKUH MapKETHHT, event-MapkeTuHr, product placement u .71,

Tema 9. CrpaTernveckuii MADKETHHT: HOHSITHE, BH/IbI CTPATEr M

OCHOBHBIE MOHATHSI CTPATErMYECKOTO0 MApKETHHTA (MHCCHA, BHJICHHE, ICIIH MapKeTHHTa,
MApKCTHHIOBAsL CTPATErUA, MAPKETHHTOBas TakTHKa). Bumbr crpareruii. Metoas gopmuposanms
crpareruit. [loprdensnbie crpaterun (marpuust bKI', Mak-Kunszn). Crpareruu pocra (marpuua M.



Ancod¢a). Konkypentusie crpaterun (MaTpuia M. [loprepa). @yHKIMOHAIBHBIE W HHCTPYMEH-
TanbHble cTpaterud. SWOT-ananus kak Meroj1 (JOpMUPOBAHUS CTPATETHH IPEPUATHS.

Conepkanue NpakTHYCCKHX/IAG0PATOPHBIX 3AHITHIN 110 JIHCIHILIHEE

Tema 1. Cymmocrs, uein, 0cHOBHbIE IPHHIHIIBI 1 Gynkuun mapkerunra. Mapkerun-
TOBasi cPe/1a OPraHU3ALHMH H ee CTPYKTYpa

Pemenne cutyannonnnix 3agay. Jlokia/pl

Tema 2. Mapkerunrosast HHGOpMALMS: NOHSITHE, BH/bI, HCTOYHHKH M0J1y4eHHs

Pemmenue curyaunonnsix 3anau. J{oxiasl

Tema 3. MapkeTHHIOBbIe HCCJIEI0BAHUST: METOXLI HCCAECI0BAHMIT

Pemmenne curyammonnsix 3anau. Jloknansl. [logrotoska k [POBEAECHUIO MAPKETHHIOBOI'O
HCClIeI0BaHts 110 3aJJAaHHON TeMaTHKe

Tema 4. Cermenrauus pbinka. Boi6op ueseBoro cermenta m crpaTernu oxpata pPbIHKA

Pewienne cutyanuonneix 3anay. Jloknapl.

Tema 5. Komnieke MapkeTHnra: TopapHast HoJMTHKA

Peuenue curyannonnsix 3azad. Joxnausl. IlpoBeienne KOMIUIEKCHOrO aHasm3a accopTu-
MEHTa KOHKPETHOT'O TIPS IITPHSITHS

Tema 6. Komnuieke MapkeTHHIa: HeHOBAas MOJHTHKA

Pemerne cntyannonnsix 3ajay. Jloknazasl. [IpoBeleHus cpaBHUTEIIBHOTO aHAIM3A 1IeH KOH-
KPETHBIX MIPEANPHUATHIA

Tema 7. Komnieke Mapkerunra: ¢cObIToBast MoJMTHKA

Perenne cuTyalunonnbix 3aaay. Jlokmaasl. Anainus cObITOBBIX KAHAIOB KOHKPETHOIO npe1-
IPUSATHS

Tema 8. Komniexe MapKeTHHIa: KOMMYHHKALIHOHHAS IOJHTHKA

Pemenne curyanmonneix 3amad. Jloknauel, Ouenka s(pdeKTHBHOCTH KOMMYHHMKAIHOHHOM
NOJIMTHKH KOHKPETHOI'O HPEIPUITHS

Tema 9. CrpaTernyeckuii MADKETHHT': OHSITHE, BH/bI cTpareruii

Pemenue curyaunonneix sanad. Jloknausl. Ioctpoenne marpun BKI, Maxk-Kunzu, M.
Ancodda, M. TMoprepa juts konkperHoro npeanpustus. [Iposeenne SWOT-anamus s KOHKpeT-
HOTO TPe/UIPHSITHS

5. OBPA3OBATEJILHBIE TEXHOJIOI'MHU

B npenogasanun nucuuniuHel «Mapkemune» MCNONb3YIOTCS pazHoobpasHblie obpazona-
TEJILHBIC TEXHOJIOTHH KaK TPa/IMIIHOHHBIC, TaK H C IPUMEHEHHEM aKTUBHbIX W MHTEPAKTHBHBIX Me-
TOJ0B 00YUeHHS.,

AKTHBHBIC M MHTEPAKTHBHBIC METO/IbI 00YUCHHS:

— Humepaxmuenas nexyus (memor No 1-18);

— Ananus cumyayuii (memor Ne 1-18);

— Pasbop konxpemmnvix cumyayuir (memor Ne6, 10-14, 16,18)

Jlist onennBanus pe3ynbTaToB 00ydYeHMsl CTYACHTOB (3HaHWs) UCIIOJIL3YIOTCS  CIICIYIOIIHE
MPOLETYPBl U TEXHOJIOTHH:

- mecmupoesanue,

= UHOUBUOYAIbLHOE cobecedosanue,

= NUCbMEHHbLE OMBEMbL HA 60NPOCHL.

JList oLleHHBaHUS PE3yIBTATOR 0OYUEHHS CTY/IEHTOR (YMETh, BIIA/ETh) HCIIOJIB3YIOTCS CIICY-
IOIIHE MTPOLEYPBI H TEXHOJIOIHH:

— NpAKmMuieckue KOHmMpOoabible 3d0anus, GKAOUAIOUUX 0OHY ULU HECKOILKO CUMYAYUOHHBIX
3a0ay (60npocos) 6 6ude KPAMKOi GopMyIupocKu Oeticmeull (KOMIIEKCd oetcmesuil), Komopoie
credyem 6bINOANUMb, UNU ONUCANUE PE3VILMAMA, KOMOPUIIl HYICHO ROJYYUMD.



= 300aHus 1A YCMAHOGeHue NPAGUILHOT ROCACO0BAMEILHOCU, 63AUMOCEAZAHNOCTIN OeTi-
CMGUI, GLLACHEHUS GIUSHUSA PASIUMHBIX (PAKMOPOE HA PEIYALIMAMbL BoINOIHCHUS 3A0AH U,

— YCMAHOoGIeHUE NOCICA06AMENbHOCIU (ONUCAMb ANOPUMM GLIROAHEH S oeticmaus),

— Haxodicoenue ouubOK 6 nOCIe006aAmMeNsHOCIMU (onpedeiuns nPABUILHBIN GaApPUAHM NOCIe-
dosamenbHocmu Oetcmeuti),

— 6b100p naubonee nOOX0OIUET MEMOOUKU NPOBEDCHUS AHAIU3A;

— GbLAGICHUE OUUOOK 6 Pe3YIbIMAme npo6eden s ananu3d.

6. OLIEHOYHBIE CPEJACTBA JIJIsI TEKYIIIETI'O KOHTPOJISI YCIIEBAEMOCTMU,
[MPOMEXXYTOYHOM ATTECTAILIMU 11O UTOI'AM OCBOEHMUSI
JAUCHHUIIJIMHBI 1 YYEBHO-METO/JIMYECKOE OBECIEYEHHE
CAMOCTOSITEJBbHON PABOTBI CTYJEHTOB

Texymuii KOHTPOJIb yereBaeMOCTH TIPOBOAKTES B (OpME PEHTHHI-KOHTPOJISI TPH paza B ce-
MeCTp. THIIOBBIC TECTORBIE 3a/1aHMsI JUISI IIPOBE/IEHUs] TEKYIIEr0 KOHTPOIIS [IPHBE/IEHBI HIDKE.

Tecm k peiimune-xkonmponio Ne 1

1. MapkerHHur - 910

A) NIeATE/ILHOCTD, HANPABIIEHHAS Ha Y/I0BJIETBOPEHUE HYkK M MOTpeGHOCTEl moeii OCPEICTBOM
obmeHa

B) 510 npeanpunumarenbekas IesTebHOCTh, NPEBPAIAIoNias N0TPeGHOCTH MOKYIaTess B JIOXO/IbI
IIPOM3BOIUTE]IS

C) 910 0OMeH ToBapamu, IpeANPUHUMATEIBLCKAS JACATEILHOCTD

D) s10 ynyumienne xu3Hu, IpeANpUHAMATEILCKAS AEITENLHOCTD

E) 910 MexaHu3M ynpariieHus, IPOU3BOJICTBEHHAS ACATEIBHOCTD

2. OcHOBHBIE IEJH MAPKETHHTa

A) ynyulienue «kadecTBa ku3zHn», CoKpallleHHe 3aTpar. ITonyuenue MaKCUMabHO BO3MOKHOH
npuObLK. TToBblIeHHe KauecTBa TPOIYKIHY

B) nocrikenne MakCHMaNbHO BO3MOKHOTO YPOBHS MOTPEBICHHS, HOTPEOUTENBCKOH YIOBIETBO-
PEHHOCTH, pasHOOOpa3us TOBAPOB, YIIYULICHHE «KAYECTBA KH3HH»

C) yMeHbIlEeHHE M3/IePKeK POM3BOJICTRA. YIIVUILCHHE «KAYECTBA KHU3HI. M3yuenue nmorpebno-
CTeH noTpedUTesIeH U HX H3MEHEHHH aIbTEPHATHBHBIX H3IEPKEK Ha IIPOH3BOJICTBO TOBAPOB

D) Jloctmkenne MakcHMallbHO BO3MOIKHOTO BBICOKOTO YpoBHS oTpeGiietus. Obecredenme Mak-
CHMaJIbHO BO3MOKHOT'O pa3Ho00pas3Hs TOBApOB. YIIyYllleHHE «KayecTBa HKH3HUY

E) Monononusanus peiika, yiy4lueHne KauecTsa sKu3HH, COKPAILEHHE 3aTpar

3. OcHOBHbIE KOHIENIHH YIIPABJEHHS MAPKETHHIOM

A) KoHuenuus coBepieHCTBOBaHMS IPOM3BOACTRA, KOHIENIHS COBEPILICHCTBOBAHUS PEKIaMHOMN
komnanuu. KoHuernuus cosepieHcTBoBanus ToBapa. [Ipornosuposanue crpoca. KoHIENIHs co-
HAJILHO-3THYHOT'0 MapKeTHHTa

B) KoHuenuus coBeplieHCTBOBaHUS peKIaMHON esTenpHocT. KoHnens COBEpIIEHCTBOBAHHS
ToBapa. Konnenuus npoussosicrsa. Paspaborka Toeapnoro accoprumenta. KoHIenms conuanbHo-
THYHOIO MAPKETHHTA

C) Konuenuust cosepuieHcTBOBaHMS NPOH3BOACTBA. KOHIENINA COBEPIICHCTBOBAHHS ToBapa. Mu-
TEHCH(HKALNSA KOMMEPUECKUX YCH/iil. OpHEHTalMs Ha HYKIBI U IOTPEOHOCTH KIMeHTOB, BHel-
peHHE CONMAIbHO-9THUHOTO MapKEeTHHTa

D) Buenpenne coumnanbo->TuuHOro MapkerHura. KoHUENIHs coBepiieHCTBOBaHMS peKIaMHOM
AearenbHOCTH. KOHILENUUs COBEpIIEHCTBOBANS [IPOM3BOACTRA. [IPOrHO3HpOBaHMS H3MeHeHHil
criipoca. PaspaboTka ToBapHOH HOMEHKJIATYpPBI

E) Konunenuus copepuiencTBoBanns Tosapa. BHeipeHue COUAIBHO-9THUHOIO mapkeTuHra. Pazpa-
00TKa TOBapHOI HOMEHKIATYPEI



4. Mapkerunrosas cpejaa GUPMBI - 9T0

A) 9TO COBOKYTHOCTH aKTHBHBIX CYGBLEKTOB M CHII, ACHCTBYIOIIMX 3a NpeienaMu (MPMbl M BIIHs-
IOIIAX Ha BOSMOIKHOCTH PYKOBOJICTBA CI1yK00H MapKeTHHTa ycTaHARINBATD U OJUIEPIKUBAT C 11€-
JICBBIMH KJIMCHTAMH YCIIEHIHOE COTPY/IHHYECTBO

B) 510 Bee sKoHOMHUYECKHE CYOBEKTBI, ¢ KOTOPEIMH (DHpPMA CTATKHBACTCS B nporecce cBoeit aes-
TEJILHOCTH

C) a10 HerocyrapeTBenHble CyOBEKTHI, ASHCTBYIONME Ha pBIHKE, BMECTe ¢ JJaHHO# (hupMoii

D) oro ropunnyeckue nuua, naprHeps GpUPMbI

E) 910 nocraBmuku

5. CoBpemenHbIii 06,MK MapKeTHHTA copmupoBalics

A) B 70-e rojibl

B) B nauane XX Bexa

C) B KOHIIE TTpoLIITIOrO Beka

D) B 30-50 roant

E) B 40 roant

6. OcHOBHBIMH GaKTOPAMH MAKPOCPE/IbI IBISIOTCS

A) nemorpadudcckme, SKOHOMHYECKHE, IPHPOIHDIC, HAY4YHO-TEXHHYECKHE, IIOJUTHYECKHE, (DAaKTO-
PBI KYJILTYPHOTO OKPYXKECHUS

B) coumansHo-nosmmTHYecKkie, HayYHO-TeXHHYCCKHE, SKOHOMHYECKE, neuxorpapuueckue, mpu-
po/iHbIe, (PaKTOPLI KYJIBTYPHOTO OKPYKEHHS

C) 9KOHOMHMYECKHE, ITOJIMTHYECKHUE, /leMorpadHUecKHc, [IPUPOJIHBIC, KYJILTYPHBIC, MOBEAEHYECKHE
D) nemorpaduueckue, sxonomuueckue, mpupoaHsie, KYJIbTYPHBIE, IT0BEJIEHUCCKHE

E) akrtoper kyneTypHOro okpyskenus, nopeaeHueckue, ncuxorpauueckue

7. MexonbIMH OHSATHAME MAPKETHHTA SABJISIETCS:

A) Hy#x/1a, noTpefHOCTh, crpoc, TOBap, CAeIKa, 0OMEH, PhIHOK

B) anajins, niannpoBanue, npeTBOPEHUE B KU3HL H KOHTPOIID

C) ToBap, 1ieHa, COBIT M NPOABHIKCHHE

D) nponssoautess, onToBas TOProsiis, po3sHUUHAS TOProBIIs, noTpedurelis

E) uena, Toprosiis, notpeGurens, anainus

8. K npuHIMnNaM MapKeTHHI0BOIi JAeSTe/IbHOCTH 0THOCHT

A) BbIIIYCK TOBAPOB, COOTBETCTBYIOIIHX CIIpocCy IoTpeduTEIs

B) BoszeiicTBre Ha phiHOK

C) opranusauus TOBAPOIABHIKCHUS U IIPOJIAK

D) Beectoponnee usyuenne notpeburenei, X BKYCOB U 03KHIAHHIT

E) npouseojts To, uro nokymnaercs, a He IpoiaBaTh TO, 4TO HPOHU3BOUTCS

9. OcHoBHbBIE GYHKIHH MADKETHHTA B COBOKYITHOCTH — 3T0:

A) 00pa3 MBILICHUS], IPOM3BOKTE TO, YTO IPOIACTCS 1 CTUMYJIMPOBAaHUs COBITa

B) tienoobpasosanme, npousukenye 1 BbITyCK TOBapoB

C) uceneniopanne pulHKa, MIAHMPOBAHHE TPOU3BOJICTBA M COBITA IMPOJIYKIIHH, IPOJIBHIKEHHE TOBA-
POB M yCIIyr

D) npousBo/icTBeHHas AeATeIbHOCTE

E) cObiToBas nesirenbHOCTE

10. Kortia opranusanmsi y1oB/1eTBOpeHa CBOUM TOProBLIM 000poTOM, TO BH/I ClIpoca:

A) CKpBITBII cripoc

B) nonnouenusrit cnpoc

C) upe3mepHbIi cripoc

D) nepanyonaneubiii cripoc

E) panmonaneuslii cripoc

I1. Ciennduueckne GopmMbl y10BIETBOPEHHS YeI0BEYCCKHX HYK/

A) IEHHOCTD

B) ToBapsi

C) oOmen



D) peinku

E) norpebuoctn

12. TloTpebuTe/n 0TAAIOT NPEANOYTEHHE T0CTYITHBIM H CHIEBbIM IPOAYKTAM — 3TO

A) IPOIYKTOBO-OPHEHTHPOBAHHAS KOHIIEIIIIUSI

B) opuentupoBanHocTs Ha npojaku

C) Npou3BOACTBEHHO-OPUEHTHPOBAHHAS KOHIIETTIIHS

D) koHneniusi MapkeTHHra

E) roBapHas koHuenus

13. HoTpedurenn oTaa0T npenodTeHne ToBapaM, MpeAIaralomuM HaHBBICIIEE KAa4YecTBO,
od/1aaaroniee Jy IIIHMH CBOHCTBAMM H XaPAKTEPHCTHKAMH — 9T0

A) IPOJIYKTOBO-OPUEHTHPOBAHHAS KOHIICITIIHS

B) opuentipoBaHHOCTE Ha nponaky

C) npoM3BOACTBEHHO-OPUEHTUPOBAHHAS KOHIICTIIIUS

D) xonuenuus mapkerunra

E) ToBaphas konuenius

14. IlporuBoaeiicTBue cripocy Ha ToBaPBI BpeaHbIe 151 310pPOBBSI, ITO

A) upesmepHBblii cripoc

B) neperymspusiii cripoc

C) HepanMoHabHBIH CIIpOC

D) otcyrerBue cipoca

E) perynsphslii cipoc

15. K ocHOBHBIM cHIIaM, IeHCTBYIOIIHM B MHKpocpeae GUpMbI, OTHOCATCH:

A) NOCTABIIMKH, 3aKOHOAATENILCTRO, MOJHTHUYECKAsT 00CTAHOBKA

B) xonkypentsl, ctuxuiinbie 6eacTBHSA

C) kimnenTypa, counasHbie (pakTophl

D) mapkeTunroBbie mocpeIHuKu, KOHTAKTHBIC ayIHTOPHH | (hupmbI

E) nocraBiyky, KOHKypeHTBI, KIMEHTYpa, MAPKETHHIOBBIC IOCPE/IHUKH, KOHTAKTHBIE ayIHTOPHH H
dupMeI

16 Ilpn npoBeaeHNM MAPKETHHTOBOIO HCC/ACA0BAHHS BeIOHpas: «CkoJbKo Joaeit Oyaer
OXBAaY€HO HCCICT0BAHHEM» - ITOT ITAIl HA3BIBACTCH:

A) cocraB BHIOOPKH

B) pasmep Bribopku

C) npouenypa BEIOOPKH

D) ciyyaiinas Beibopka

E) emelenne BEIOOpKH

17. Ilpu npoBeJeHHH MAPKETHHIOBOIO HCCJIEJ0BAHHS BbiOupas: «Kak Oyayt otobpanmb
YYACTHHKH HCCIE0BAHHS - 3TOT HTAIl HA3bLIBACTCH:

A) cocras BbIOOPKH

B) pasmep Boibopku

C) npoueypa BBIOOPKH

D) cnyuaiinas BeiGopka

E) cmemienue BoIOOpKH

18. Cucrema MmapKkeTHHr0BOI HHPOPMAIIHH BK/IIOUAET

A) CHCTEMY BHYTPEHHEH OTYETHOCTH

B) cuctemy BHemHero cbopa nudopmainu

C) cucTeMy MapKeTHHTOBBIX HCCIIe/I0BAHHH

D) cucremy anainusa MapkeTHHIOBOM HH(pOpPMALHK

E) cucremy BHyTpeHHEH 0THETHOCTH, BHElHero ¢Gopa HH(GOPMAIIHH, MAPKETHHIOBBIX HCCIEI0BA-
HUH, aHa/in3a MapKeTHHIOBOM HH(OpPMAaIIMK

19. Yrepikaenue 0THOCHTEILHO HHPOPMAIIHH MPABHILHO

A) nieppruHas MHGOPMAILHS SBISETCS J0POrOCTOSIIEeH M cOBUpaeTes MocIe TOro, Kak IIpoaHalln3u-
poBaHa BTOpH4Has MH(pOpMarus



B) nepeuunyto undopmarmio Mmoxno NIOJTYIHTh U3 ONYOJIMKOBAHHBIX M HMEIOIIMXCS PAHEE HCTOU-
HUKOB

C) BTOpHyHas vHpOpMaLMs ABJISETCS JloporocTosiei 1 codupaeres 1ocie Toro, Kak MpoaHaaIu3u-
poBana neppuuHas uHGpopMmarms

D) juia nonyuenus sropuunoii HHpOPMAIMK HEOOX0MMO TTPOBECTH CIIEIMA/ILHOR HCCIIE/TOBAHHE
E) Bropnunas undopmanus cobupaeres mocsie [IEPBUYHOM

20 ITpu npoBeeHHH MAPKETHHIOBOI0 HCCI€/10BAHMS BbIOHpan: «KTo craner yuacTHHKOM
HCC/IC/IOBAHUNA - ITOT ITAI HA3LIBACTCSH:

A) coctaB BHIGOPKH

B) pasmep BriGopku

C) mpouenypa BeIGOpKH

D) cnyuaitnas BeiGopka

E) ememenne BuiGopku

21. CucremaTH4ecKkasi HOATOTOBKA U IPOBEIEHHE PA3INYHBIX 00C/1€/10BAHII, AHAJIN3 T10JTY-
JCHHBIX IAHHBIX 1 TIPEACTABJICHHE PE3Y.IbTATOB H BHIBOJOB B BH/IC, COOTBETCTBYIOIIEM KOH-
KPETHOI MAPKETHHI0BOI 3a/1a4e, CTOSIIEH nepe] KOMIAHNEH HA3bIBACTCN:

A) mapkeTuHrosast 6asa JJaHHBIX

B) mapkeTunrogoe uccieopanue

C) cucTeMa MapKeTMHIOBOTO HAOIIOACHHUS

D) cucrema obecrieyenns MmapkeTHHIOBBIX peleHHu i

E) puinounsiii cripoc

22. MapKeTHHIOBbI€e HCC/IEMOBAHUS 03BOSTIOT

A) CHMXKATh PUCK, HCCIIeI0BATE PBIHOK, KJIIMEHTOB

B) nossrmator puck

C) dopmalibHO ONPOCHTH KITHEHTORB

D) y3uarb pesynbrarel 3apanece

E) yauno ucnons3oBats cBoe Bpems

23. B aHa/IN3 PLIHOYHBIX BO3MOKHOCTEH BXOAUT

A) cHcTeMa MapKETHHIOBBIX MCCIIeOBAHKUH 1 MapKeTHHIOBOH HH(pOpMAaIIHK

B) mapketunrosas cpena

C) pBIHKH HHIJIMBUAYAILHBIX TOTPeOHTEICH

D) pbiHky npenpusTrii

E) cucTema MapkeTHHIOBRIX Heeie/[0BaHHMil, MapKeTHHIOBasi HH(pOpMAaLHs, MAPKECTHHTOBas! Cpejia,
PHIHKH MH/IMBUIYaJIbHBIX TIOTPEOUTENCH, PIHKY [1Pe/ I pUSITHIA

24. Tlpouece MAPKETHHIOBOIO HCC/IEOBAHHS COCTOHT H3 CIeYOHINX HTAIOB

A) Hab/moAeHHUe, IKCTIEPUMEHT, OIIPOC, MPOLe1ypa BBIOOPKH, CIIOCOOBI CBsI3H ¢ ayMTOpHEi

B) cratucruyecknii Gank, perpeccHoHHBIH aHan3, KOPPEJISILIMOHHBIN aHann3, (akTOPHBIH aHau3,
JUCKPUMHHAHTHBINA aHAIN3, IHe3/I0BOM aHaIu3

C) aHanus, njaHMpoOBaHKe, NPETBOPEHUE B JKU3HD, KOHTPOJIb 38 UCITOJTHEHHEM

D) BoisiBiienne npoGiieM u GopmMupoBaHHe 1ieieil HCCIICJIOBAHUSA, OTOOP HCTOYHHKOB HH(POPMALIHH,
coop uHdopmanmu

E) ananus cobpannoii uadopmaryu

25.B MapKeTHHTOBBIX HCCJIe10BAHUSX, HHPOPMA IS, KOTopas yiKe Ijie-To cymecTByer, Oy-
AYHH coOpanHoii panee st APYrux meJieii, 31o:

A) BTOPUUHBIC JIAHHBIE

B) nepBuuHble JlaHHbIE

C) TpeTHYHbIC JaHHbBIE

D) nyneBrie nanHbie

E) uerBepTHunbIC JIaHHBIC

26. Undopmanus codpannas Bnepsbie st KaKOH-HHOYIb KOHKPETHOM 11eJIH HA3BIBACTCS
A) BTOpUYHBIC JIAHHBIE

B) nepBuuHble nannple
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C) Tpetnunble nannble

D) nyneBeie nanusie

E) uerpepruunsie nanusie

27.KoMnanust 1poBOIUT JKCHEPHMENT, YTOOLI ONPEIeTHTH, HACKOJILKO NpeaIaraeMblii Ha
PHIHOK HOBBIH HPOJYKT MOKET YBEAHIHTH 00bEM npoaask. B aanmnom ciaydae 00bEM npoaak
ABJISIETCS:

A) 3aBHCHMOI lepeMeHHOIl:

b) nesaBucumoil nepemennoi;

C) oObexToM HccneoBaHMs;

D) xontponbnoit rpynmnoit;

E) skcnepumenTanbHol rpynnoii.

28 .PbIHOK H3yuaeTes ¢ Heablo:

A) YHAAuHO BCTYNUTh B KOHKYPEHTHYIO 0oprOy;

B) cHmxenns pucka He peanusalun mpoIyKIHi;

C) BoOCHOJIL30BATHCS OJIaronpUsTHO CKIa/bIBAIOIICHCS KOHBIOHKTYPOIi;

D) pazpaboTku TakTHKH NOBEIEHHS (HPMBL, TyTEM BBIOOPA M3 MHOKECTBA MOTEHIMAILHBIX PBIH-
KOB TAKHX, KOTOPbIE MOTYT ObITh MPHOPUTETHBLIMMU JUIsl IPSUIIPUSTHS H €r0 TOBAPOB, Ha KOTOPBIX
o PexTUBHEE MOKHO TOCTHYL KOMMEPYECKOTO ycliexa,

E) Bc€ Bolmenepeunciennoe BepHo.

29.M3yuenne 1esiTe/IbHOCTH KOHKYPEHTOB 0CYIIECTBISICTCS 118t TOr0, YTOOBI:

A) CIICZI0BATH 3a NPEYCHEBAIOLIMMHA KOHKYPEHTAMH: [IPOH3BOIMTD TAKHE JKe TOBaphbl, HCIIOIL30-
BaTh TAKYIO ’e CTPATeruio U T. J1.

B) m3bexars koHKypeHIHH 1yTEM IPOM3BOJICTBA TOBAPOB, OTJIMYHBIX OT TOBAPOB KOHKYPEHTA, H
paspaboTku coOCTBEHHOM CTpaTeruu,

C) opuenTHpOBaTBCS B BOIIPOCAX [1EH HA TOBapBbI;

D) ObIth KOHKYPEHTOCTIOCOOHBIM Ha HOBOM PBIHKE;

E) BsIBUTE Hey10B1eTBOPEHHBIE TOTPeGHOCTH HOKynaTeJieH,

30.K kakomy THIIY 0THOCHTCS 3TOT BoIpoc: «IlozkamyiicTa, oTMeTbTe CBOI OJI: _MYKCKOIH,
KCHCKHI?

A) OTKPBITHIN;

B) MHOroeapuanTHBIN;

C) mkana Jleiikepra;

D) auxoromuueckuii;

E) Huxakoii M3 BbIllIC nepevnclICHHbIX.

Tecm Kk peiimunz-konmpo.tio No 2
1. CermenrupoBanne —5to
A) BbIOOD IpyIn LeTeBkIX noTpeduTeei
B) pa3buska prinka na yeTkue rpynisl mokynaree
C) MeTon HeelIeI0BAHUS NOTPEOHTEIBCKOT0 PBIHKA
D) cbop undopmanmn
E) npoBesiennst MapKeTHHIOBOTO Heciie[0Ba s
2. Ilpu kaKoii crpaTernu oXBaTa pbIHKa H3IEPKKH HA PeKJIaMy, MAapPKEeTHHIOBbIe HCC/Ie/10BA-
HHSI MUHHMAJIbLHBI
A) mudepeHIHPOBAHHOM MAPKETHHTE
B) neqmddepenmporannom MapkeTumre
C) KOHIEHTPHPOBAHHOM MapKETHHIe
D) maccoBoM MapkeTHHTe
E) cMemanHoM MapkeTHHre
3. Habop MapKeTHHIOBBIX HHCTPYMEHTOB, KOTOpbIE HCTIOJIB3YITCA KOMIAHHEH ISt petieHnst
MAPKETHHIOBBIX 33/1a9 HA [EJIEBOM PBIHKE HA3LIBACTCH:
A) MapKeTHHTOBBIH TIPOIECC
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B) MapkeTuHroBas BO3MOKHOCTH

C) yrposel o cTOpoHBI OKpysKatoiueii GusHec-cpepl

D) mapkerunr-mukc

E) MapkeTHHIOBBIH anau3

4. Pemlenye 0 pasrpanuyeHdn pasiiaHbIX TPYII COCTABJISIONIAX PBIHOK M pa3paboTKH cooT-
BETCTBYKLIHX TOBAPOB H KOMINICKCOB MAPKETHHTA /LIS KAK/I0T0 PhIHKA

A) MacCoBBIi MapKeTHHT _

B) roBapHo-audpepeninposannbiii MapKeTHHT

C) ueneBoit MapKeTHHT

D) ne;mddepentposanuniii MmapkeTunr

E) conmnanbno-studeckuii MapkeTHur

3. O1hop mesieBbIX PHIHKOB M0APa3yMeBaeT

A) 3amepbl 00BEMOB cripoca

B) cermenTtrpoBanue prinka

C) No3MUHOHMPOBAHUE TOBAPA HA PBIHKE

D) samepbl 06beMOB cripoca, cerMEeHTHPOBAHUE PhIHKA, BBIOOP 1EJIEBBIX CETMCHTOB PBIHKA, [103H-
IIHOHMPOBAHWE TOBAPA HA PhIHKE

E) BBIOGOP 1ENEeBBIX CerMeHTOB phiHKa

6. CerMeHTHPOBAHHE PHIHKA 110 IPH3HAKAM NPHHALICKHOCTH K 0bmecTBeHHOMY KJIacey, 06-
pa3sy *KH3HH H\WJIH XAPAKTEPUCTHK JIHYHOCTH:

A) reorpaduiecKkuii npusHax

B) neuxorpaduyeckuii npusnak

C) noreneHyecKkuit

D) nemorpaduaeckmuii

E) sxoHoMuYeCcKuii

7. ®upma «lIpoTon» NPOHIBOAMT M NPOAAET OAMH THII APHKOBOH PYYKH 10 OJAHOH LieHe.
Best pexiiama gpupmel oaHoTHIHA M HanpaBiieHa HA Bech PHIHOK B neioM. B cBoeii jesren-
HOCTH (PUPMA OPHEHTHPYETCS HA

A) MapKETHHIOBYIO KOHLEIIIIHIO

B) cermenTanuio peinka

C) cTpaTeruio KOHICHTPALMH

D) crpareruto maccoBoro oxpara

E) erumynuposanue cObiTa

8. llosuumonnporanue ro-

A) pasjiesienne noTpeduTeNne Ha OIHOPOIHBIE IPYIITBI B COOTBETCTBUU C MOTPEOHOCTAMHU

B) onpezesnienue Mecta 1t cBoero Toapa B psijly aHATIOIOB

C) cermenTaius 1o reorpaduueckoMy MpU3HAKY

D) cermenTupoBanue priHka

E) pexnamupoBanue

9. BeicTynIeHHE B HECKOJILKHX CErMEHTAX PLIHKA ¢ pa3paGoTKoil 0TAeJbHOr0 Nnpe10KeH s
AJIsE KasK/10r0 H3 HUX HA3bIBAETCH:

A) muypepeHIpoBaHHbI MAPKETHHT

B) KoH1eHTpUPOBAHHBI MAPKETHHT

C) MaccoBbIi MapKeTHHT

D) neymdepennmporannblii MapkeTHHT

E) counanpno->rHYeckuii MapkeTHHT

10. KoHuenTpauust MapKeTHHIOBBIX YCHJIMii HA GOJIbIIEH 0JIe 0HOT0 HIH HECKOIBLKHX cyo-
PLIHKOB B MPOTHBOBEC COCPEIOTOMCHHIO X HA HeDO/ILIIOI /10J1e HOJIbIIEro PHIHKA HA3BIBA-
eTcH:

A) KOHLIEHTPUPOBAHHBIH MAPKETHHT

B) muddepenuuposannpiit Mmapketunr

C) MaccoBbIH MapKeTHHT
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D) neanddepennpoBaHHbiii MapKeTHHT

E) counansno-stuueckunii mapxetnnr

11. MaccoBoe npou3BocTBO, MaccoBoe PacnpocTpaHeHHe U MaccoBOe CTUMYJIMPOBAHHE CObI-
Ta 0/IHOTO M TOT0 K€ TOBApa /I/Is BCeX NMOKYNaTeleil cpa3y Ha3bIBAeTCH:

A) i depeHIMPOBAHHLIH MAPKETHHT

B) KoHLenTpHpoBaHHbIi MapKeTHHT

C) MaccoBbIii MAPKETHHT

D) uenmddepenunpopaHnblii MapKkeTHHT

E) counanbno-sriueckuii MapkeTHHT

12. O6pamenne Ko BceMy PHIHKY €pasy ¢ OAHHM H TEM Ke NpeII0KeHHeM B IPOTHBOBEC CO-
CPEAOTOYEHHIO YCHIIMIT HA OTHOM CerMeHTe, IT0:

A) 1 depeHIpoBaHHBIH MapKeTHHT

B) KOHIEHTPHPOBAHHBIA MAPKETHHT

C) MaccoBbli MapKeTHHT

D) nexmdpepennnporannpiii MapkeTHnr

E) conmanbno-3THYecKHii MapkeTHHT

13. Pa30uBKka peIHKa HA YeTKHE TPYNNBI MOKYNATe/ e, AT KakI0ii 13 KOTOPBIX MOTYT H0-
TPeHOBATELCH OT/ACIbLHBIC TOBAPLI H\HJIH KOMILICKCHI MADKETHHIA, )TO:

A) MO3UIHOHMPOBAHHE TOBApA Ha PHIHKE

B) cermenrtupoBanue peinka

C) BBIOOP LENEBLIX CErMEHTOR PhIHKA

D) pexiama

E) nponaxa

14. Ouenka u 0TGOP 0AHOr0 MJIH HECKOJILKHX CerMEHTOR PBIHKA /I BBIX0/1a HA HUX CO CBO-
UMM TOBAPAMH HA3BLIBAETCH:

A) NO3UIHOHNPOBAHHE TOBAPA Ha PLIHKE

B) cermenTHpoBanue priika

C) BBIOOP 1ENIEBBIX CErMEHTOB PBIHKA

D) pexiama

E) nponaxu

15. /leficTBusi 0 oGecneveHNI0 TOBAPY KOHKYPEHTOCIIOCOOHOTO TOT0/KEHHST HA pPBIHKE H pa3-
PaboTKA COOTBETCTBYIOIIEr0 KOMILIEKCA MAPKETHHIA HA3HIBACTCS:

A) cerMenTHpOBaHHE pBIHKA

B) nosunuonuposanne Topapa Ha phiHke

C) BLIOOP LIE/IEBBIX CErMEHTOB PBIHKA

D) uccnenosanue prinka

E) onpenenenne notenumanbHbIX KIHEHTOR

16. Kakomy u3 nmiKe mepeyuc/ieHHBIX TePMHHOB COOTBETCTBYET ONpeaeIeHHe: «COBOKYII-
HOCTE BCEX ACCOPTHMEHTHBIX IPYIN TOBAPOB U TOBAPHBIX €IHHHI NPEIATAEMBIX MOKYIATC-
JIIM KOHKPETHbLIM InpoaaBIoOmM»

A) TOBapHas HOMCHKJIATypa

B) ToBapHbIii accoprument

C) ToBapHbIC BH/IBI

D) accopTumenTHas cTpyKkTypa

E) konuenuus HoBoro rosapa

7. BosmosknocTi anBepcugpHKANOHHOr0 pocra sTo:

A) IPOHHKHOBEHHE HA PBIHOK, PA3BUTHE PHIHKA M PA3BUTHE IPOAYKTA

B) oOpatHast, riepcrieKTHBHAS M rOPU30HTANIbHAS HHTErPaLyst

C) KOHUIEHTPUYECKAs, TOPU3OHTAIIbHAS M KOHTJIOMEpaTHast JMBepcHpUKAIIMH

D) ropusonTanbhas qusepcupukans

E) konuentpuyeckas nqusependukarus
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18. Ha kakom srane sKU3HEHHOT0 IHK/IA TOBapa npeodiajaer HHGOPMATHBHAS peKJIaMa

A) Ha sTane pocra

B) srane BbiBeieHne ToBapa Ha PHIHOK

C) srane 3penocru

D) srane criana

E) srane Bueapenus

19 Ha kakom STane ;KH3HEHHOr0 HHKJIA TOBApa MOYKHO NOJIYYUTh MAKCHMAJIBbHYIO IPHOBLLIL
A) KOr/la yBeJIMUHUBACTCS CIIPOC

B) korna toBap BeIXOAMT Ha pbIHOK

C) korja cpoc HaxoauTes Ha 1 ypoBHE

D) korna cnipoc cumxaeres

E) koraa cipoc HaxonuTes Ha 2 yposhe

20. DT ToBapLI npHobGpeTaTes 63 BeSIKOro NPEABAPHTEILHOTO IIAHUPOBAHUS H MOHCKOB
A) OCHOBHbIE TOBAPEI MOCTOMHHOIO CIIPOCa

B) ToBapbl MIyJILCHOM MOKYTKK

C) TOBaphl JUIS YKCTPEHHBIX CIyyaeR

D) rosapel npenBapurensnoii nokymku

E) ToBapsI kpaTkocpouHOro noys3oBanus

21. MarepuajibHble U3/1e/IHs, 00BIMHO BLUIEP/KHBAIOT MHOTOKPAaTHOE HenmoJib3oBanue. [pu-
MEPaMH 11000HBIX TOBAPOB MOTYT CJIY/KHTh XOJIOAMILHIKH, CTAHKH, oek1a. Bee 5To oTHo-
CHTCH K:

A) ToBapaM JTUTETLHOIO MOJIb30BAHHS

B) ToBapam KpaTKOBPEMEHHOIO MOIL30BAHHS

C) ycnyram

D) npectmxubiM ToBapam

E) nenpectnkubiM ToBapam

22. B KU3HEHHOM LMKJIE TOBAPA O0TYETJIHBO BbIAEISIOTCS deThipe 3Tana. K kakomy >rany
OTHOCHTCSI TIEPHO/L MEVIEHHOT0 pocTa cObITa 0 Mepe BBIX0Aa TOBapa Ha PhIHOK? B cBssu ¢
OOJILIINMY 32TPATAMH 110 BBIBEAEHHI0 TOBAPA, NPUGBIIEH HA YTOM Tane NoKa emie HeT:

A) STan BbIBEJCHHS HA PHIHOK

B) stan pocra

C) sTan 3penoctu

D) sran ynaaka

E) sran BHenpenuns

23.B03MOKHOCTH HHTEHCHBHOT0 POCTA 3TO:

A) NPOHHKHOBEHUE HA PHIHOK, PA3BHTHE PHIHKA H PA3BHTHE IPOAYKTA

B) obparnas, nepcrniektuBHas 1 rOpU3OHTANBLHAS HHTETPALHS

C) KOHLEHTPHYECKas, FOPU30HTANIBHAS H KOHTJIOMEpaTHAs JMBepCHpUKALIHK

D) passutue npojiykra

E) passutHe pbiHka

24. Bo3MOKHOCTH HHTErPALIMOHHOTO POCTA

A) IIPOHUKHOBEHHE Ha PBIHOK, PA3BUTHE PBIHKA H PA3BHTHE [IPOJIyKTa

B) obparnas, nepcriekTuBHas 1 ropH3oHTAIBHAS HHTErPALAS

C) KOHLEHTPHYECKAs, TOPH3OHTAIILHAS H KOHITIOMEpaTHAs JUBEpPCH(PUKAIINH

D) oOparunast unrerpaus

E) ropusonTanbhas uaTerpanus

25. Gupma NpOM3BOANT H IPOJAET ABa ToBapa A u B. A - uMeer MHOro 3ameHuTednei, B — 3a-
HHMACT 3HAYUTEJIBHYIO I0JII0 B PACX0/1aX MOTpeduTe/Ieil. YBeIuueHHe eHbl HA KaKIbIH To-
BAp NPUBEAET K:

A) YBETHUCHUIO BBIPYUKH OT MPOAXKH TOBApa A M COKPAIIEHUIO BBIPYUKH OT poJiaxH ToBapa B
B) yBenuuenuto BeIpyuKn ot nponasu Toapos A u B

C) cokparienue BhIpYUuKH OT MPOJAXKH TOBAPOB A U YBEIHUCHUIO BBIPYUKH OT IPOJAXH TOBApoB B
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D) cokpatieHuio Beipyuxn

E) yBenyennio Beipyukn

26. Tosap 7To0:

A) TIPOJYKT Tpy/ia, ¢ HOMOIIBIO KOTOPOTO MOKHO YAOBJIETBOPUTE ONPEACIICHHYIO MOTPEeOHOCTE U
[PEUIAracTcsl Ha PhIHOK € HEJbI0 PEeaH3alHu

B) nponykr tpyna, npoussenenusii as PEKJIaMBI

C) 5T0 KOMILIEKC MOJIE3HBIX CBOMCTB BelCH

D) npostykT Tpyna, npousseneHubIl s HIPOJIAsKH

E) nyxunbiii 1 neobxouMelit npotykt

27. AccopTumenr, 7T0:

A) iepeveHn TOBapOB KOTOPYIO MPOIaeT WilM BBINTyCKaeT pupma

B) npocto mapka npoaykiuu

C) naspanue Gpupmel

D) pasmep npoykunn

E) B3anmocBsA3aHHbIe TOBapLI, Mpe/uiaraeMble K npoaaxe

28 K ToBapam npeBapuTeLHOT0 BbIOOpa OTHOCATCS

A) aBTOMOOMIH, hoTOOGOPYIOBAHKE, MeBeb

B) snuuknoneanu, oGyss

C) onexia, Mmebeib, 00YBb, HPOJYKTBI

D) asromobuiu, ¢oroobopyosanue, HaNHOHAILHAS ONEHKA, SHIMKIIONE/IMH, OJIekK/a, Meden,
00yBb

E) nanmonansHas ojiex/ia

29. B /KM3HEHHOM IHK/IE TOBAPA OTYETIHBO BbLICISIOTCH deTbipe srana. K kakomy srany
OTHOCHTCS IEPHO/, XAPAKTEPH3YIOIHICSH, PE3KHM NaeHHeM cObITa H CHIKeHHeM npuobLLIA
A) 5Tan BBIBE/ICHUS HA PHIHOK

B) atamn pocra

C) sTan 3penocru

D) sran ynajka

E) sTan Bueapenus

30. Ha wakoii crajuu KH3HEHHOro UHKJ/IA ToBapa (pUPMa NOJYYAeT MAKCHMAJBHYK) TIPH-
ObLIb

A) BHeIpeHHUS

B) cnana

C) 3penoctn

D) pocra

E) BeIBEICHMS TOBapa Ha PHIHOK

Tecm k peiimune-konmpo.o Ne 3
1. DuteMenTBI ynpaB/eHHs MADKETHHIOM - 3T0
A) aHaju3 phlHKa, IIAHMPOBAHHE MAPKETHHTA, KOHTPOIb HAJl XOIOM peayin3aliy MapKEeTHHT OBBIX
MEp, KOPPCKIHs JalbHCHIINX AeiicTBU
B) BRIOOP LeseBbIX PRIHKOB, AHAJIH3 PHIHKA, IPETBOPEHHE B SKH3Hb MapKETHHTOBLIX MEPOTIPUATHH
C) cerMeHTHpOBaHME PBIHKA, PACIIMPEHHE LEICBbIX IIOKymnaTeiel, aHalu3 pPhIHKa
D) nnanuposanue MapkeTHHra, KOPpEeKIHs TalIbHeHIINX JICHCTBHI
E) cermentupoanue peitka, nianuposanue, KOHTpPOJIb
2. Curyanns, Korja cneuMajincTsl 10 MAapKEeTHHTY PYKOBOAST PasHbIMH BHIaAMHU (PyHKIHs-
MH) MapKeTHHIOBO JesiteJbHOCTH. OHH MO YHHSIOTCS BHUC—TIPE3HIEHTY 110 MAPKETHHIY,
KOTOPBIi KOODAMHHDPYIOT PaboTy. ITOT BHI OPraHH3aIMK 0T/1e/1a MapKeTHHIa
A) QyHKIHOHATBHAS OpraHu3aIms
B) opranusamus no reorpaduueckomy ITPU3HAKY
C) opranusaius 1o ToBapHOMY IPOH3BOJICTBY
D) opranusauus 1o pelHouHOMY HpUHLMITY
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E) opranusauus no topapaomy npunmmimny

3. Uro u3 HHKe MePeunc/eHHOro SIBJSIETCsl 0CHOBHBIM CPEACTBOM BO3/1EHCTBUNA B KOMILIEKCE
CTHMYJIHPOBAHHSI

A) pekinama

B) crumyitaposanue cOnita

C) nponaranya

D) pexiama, crumysupoBanue cObiTa, TMuHbIe MPOJIaXKH

E) Bosnarpaxjienue

4. AHAJIM3 MAPKETHHIOBBIX BO3MOKHOCTEIA, Pa3paboTKka MapKETHHIOBBLIX ¢TPATerHii m aHa-
JIH3 IeATeLHOCTH TO!

A) MapKeTUHTOBOE YIIPABJICHHE

B) mapkeTunrosas Bo3amMoxHOCTS

C) yrpo3bl co CTOPOHBI OKPYKAOLICH OM3Hec-cpe/ibl

D) mapketunrosas JiesTeIbHOCTE

E) sxonomunyeckuit ananuz

3. ®UpMBI, KOTOPBIE ¢ MHPOKOIi TOBAPHOI HOMEHKJIATYDPOii H\HJIH pa3noodpasuem Mapo4-
HBIX TOBAPOB HCIOJIL3YIOT OPraHM3alMIO MO TPYNIAM TOBAPOB, € IHHHLAM HOMEHKJIATYPBI
ITO:

A) (pyHKIHOHAIIBHAS OpraHHU3aLHS

B) opranusaums no reorpauueckomy mpHHIHITY

C) opranusanus 1o ToBapHOMY HPUHIIHITY

D) opranusauus 1o peiHounomMy npusImHITy

E) opranusanus o TOBAPHO-PHIHOYHOMY THITY

6. ®opma NPSIMOro MapKeTHHIa, CBA3AHHAS ¢ NPeJI0KEHHEM NPOIAKH:

A) JuHas npomaxa

B) nponaranna

C) peknama

D) crumynuposanue copita

E) roBaponBukenue

7. «Jliobast niaTHas Gpopma HeIMYHOTO NPEACTABJICHUSA H NPOABU/KEHHST Hei, TOBAPOB HJIH
YCIYT VISl MACCOBOI ay/IHTOPHI», ITO

A) cpescTBa pacnpocTpaHeHus HH(OpPMALHU

B) nponaran;ia

C) peknama

D) ctumynuposanue

E) cObIT

8. llpouece ynpas/ieHHS MAPKETHHIOM COCTOMT M3

A) anajn3a peIHOYHBIX BO3MOXKHOCTEH

B) otbopa neneswix peinkos

C) paspaGoTka KOMILJIeKca MapKETHHT A

D) npeTBopenue B )KH3HL MAPKETHHIOBBIX MEpOIIPUSITHIA

E) MapkeTHHTOBBIX MccreoBanmii

9. Yernoe npeacrapieHue ToBapa B Xoje 6ecebl ¢ OAHHM HIH HECKOIbKHMH HOTEHIHAJIb-
HBIMH MOKYMATE/IAMH € HeJIbI0 COBEPIICHHS TIPOIAK, HA3BIBACTCS:

A) nvyHas npojaxka

B) nponaraunna

C) peknama

D) crumynuposanue cobita

E) obpamenue

10. Hesmunoe u neoniaqusaeMoe cioncopom CTUMYJIMDOBAHHE CIIPOCA HA TOBAP, YCAYTY HIIH
ACTOBYI0 OPraHH3AUMOHHYI0 €JHHHILY MOCPEJICTBOM PACIPOCTPAHEHHUSI 0 HHX KOMMepYecKH
BA/KHBIX CBE/ICHHI B MEYATHBIX CPeICTBAX HHMOPMAIIMH HIH 0JIAT0KeIaTeILHOI0 npeacTan-
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JICHHUSI 110 PA/IHO WIH €O CHEHBI, HA3BLIBAETCH:
A) nMunas npojgaa

B) PR (ITapmuk puneitmn)

C) pexnama

D) ctumynuposanue cObita

E) obpainenue

11. KpaTkoBpemennbie mobyanureasHbie MEpPbI MOOMPEHHs MOKYNKH HJIH MPOJAXKH TOBApA
WIH YCJIYTH, HA3bIBAETCH:

A) JMyHas nposaxa

B) nponarana

C) pexnama

D) ctumynuposanue cOita

E) obparenne

12. OcHoBHBIC HEAOCTATKH JIHYHBIX MPOAAK

A) KOHTAKTBI B MPOIECCE JIMYHBIX MPOJAXK HE TAK XOpOLIO 3arOMHHACTCs OTPeOUTENSIM KaK pe-
KJIaMHBI€ COOOLICHHUSI

B) arent, ocyuiecTnsIONMi THUNBe IPOKAKH, HE B COCTOSHHH COOGILUTH BCIO HEOOXO0UMYIO
HH(pOpMALHIO O TOBape U pHpMe

C) mepconanbHble NPOJAXH — OUEHb JOPOrOe CPEICTRO NEPEJBHKECHHUS TOBApa C TOYKH 3PEHHUS
Pacxo/10B Ha OJIMH KOHTAKT

D) nepconaibHble mpojakn HECOBMECTHMBI ¢ APYTHUMH BHJIAMH JICATEIBHOCTH 110 TPOABHIKEHHUIO
TOBapa Ha PhIHOK

E) ToBap He 3anmomunaercs

13.11pu nocrpoennu marpunst BKT HCTOJIB3YHTCH [epeMeHnbIe:

A) HPHBJICKATE/ILHOCT H KOHKYPEHTOCIIOCOOHOCTh,

B) konkypenTHOe npenMyILIecTBO 1 cTpaTerknueckas 1eln;

C) oTHOCHTEIIbHAS IO/ PBIHKA H TEMIT POCTA PBIHKA;

D) KoHKYpeHTHOE ITPEeHMYIIIECTBO M OTHOCHTE IBLHAS J10JIs PBIHKA.

14. Ipu mocrpoennn mojenn loprepa HCNOJIB3YIOTCS HHIAHKATOPBI:

A) NIPHBIICKATEILHOCTE H KOHKYPEHTOCIIOCOGHOCTH;

B) KOHKypeHTHOE TPeMMYIIeCTBO U cTpaTernyeckas Ielb;

C) oTHOCHTE IbHAS JI0JISI PhIHKA U TEMII pocTa peIHKA;

D) koHKypenTHOe mpermyI11ecTBO 1 OTHOCHTELHAS 1071 PBIHKA.

15.basoBas crpaTerusi, KoTopas onupaercs Ha npUAAHHeE TOBApY OTIHYNTEJIbLHBIX CBOICTB,
KOTOPLIE BAZRHBI /LTSI NOKYNATE/ISI H KOTOPbIE OTIHYAIOT TOBAP OT MpPe/I0KeHH it KOHKYpeH-
TOB, HA3BIBAETCH:

A) KOHKYPEHTHOH ¢cTpaTerueii;

B) crparerueit jomMunipoBanus no usepikkam;

C) cTparerueit auddepennunarmn;

D) crpaterncit koHnenTpanmum.

16. ®ynxumns onpejejcHust coOTBETCTBHS MapKETHHI0BO CTPATErHH KOMMNAHUM YCJIOBUSAN
PBIHKA HA3BIBACTCH

A) KOHTPOJIb HCTIOJIHEHHUS [1J1aHA

B) koHTposb penTabensHoCTH

C) crparernyeckuii KOHTPOIIb

D) ananu3z penrabensnoctr

E) mapketunrossii ayur

17. leficrBust KoMnaHuu, no yuery 3AINIAHHPOBAHHBIX PE3YJIbTATOB: 00beMOB cObITA, MPUOBLLIY
U 1P, HA3LIBAETCH:

A) KOHTPOJIb HCTIOJIHEHHS T1aHa

B) konTpons penrtabensHocTH

C) cTpaternueckuii KOHTPOJIb



D) ananus penrabenbnoctu

E) mapkeTunrossiii ayaut

18. OcHoBoii kakoro Tuna MAPKETHHI'0BOT0 KOHTPOJIS SIBJISIETCS PEBH3HSI MAPKETHHI'A
A) KOHTPOJIb 38 BBINOJIHEHHEM I'OJIOBBIX ILIAHOB

B) ctparernueckuii kontposns

C) KOHTPOITb NPUOBIILHOCTH

D) nnanuposanue

E) mapketunr opranmsanmii

19.K kakomy Buay miana oruocures CHTYAIHOHHBIH aHaN3?

A) TaKTHYECKOMY;

B) crpaternueckomy;

C) xparkocpouHomy;

D) nonrocpounomy.

20. Kaxoii nuian BK/04aeT pa3zpaGoTky MeTo10B CTHMYJIHPOBAHHSA NIPo/1aK?

A) JIOATOCPOUHBI;

B) crparernueckmii;

C) rakTHYecKuii;

D xpaTtkocpounblii.

21. Kakoii u3 BApHAHTOB MJAHOB MOKA3BIBACT NPABHILHYI0 MOC/IEA0BATEILHOCTD IIAHHPOBA-
HHA MapKeTHHra?

A) BBUIBMIKCHHE 11e7IeH, CHTYaLMOHHBIH aHAIIN3, CTpaTerusi, TAKTHKa, KOHTPOJIb;

B) curyaunounsiii ananus, BeLIBMXKeHIE Lenei, CTpaterus, TaKTHKA, KOHTPOJIb;

C) cnTyauMoHHbIH aHAIN3, BBIIBHKEHHE LENel, CTpaTerus, KOHTPOJIb, TAKTHKA;

D) crparerus, BbijBinkenue tened, cuTyannonHbi aHalln3, TAKTHKA, KOHTPOJIb.

22.Ha onepaTHBHOM YPOBHE MaPKeTHHI

A) BBIOOp ONTHMAaJIBHEBIX CIIOCOOOR [IPOM3BO/ICTBA U COBITA;

B) craBuT n1pom3Bo/ICTBO B (hyHKIMOHANBHYIO 3aBUCHMOCTD OT 0GHEMOB U CTPYKTYPBI CITpoca;
C) crcrema H3yyenns polHKa M BO3ICHCTRHE HA HETO;

D) Bce BhIle nepeurcnennbie BApHAHTHI BEPHBI.

23 IpunumIbl, HA 0CHOBE KOTOPBIX peajmsyercest pyHKIUHMOHAIBHBII MapKeTHHT, 00beIHHSIIOT:
Csl KOHUeImme:

A) coBeplIeHCTBOBAHHE cOBITA;

B) xommiekeHoro Mapketunra (5 «P»);

C) coBepieHCTBOBAHUS IPOU3BOJICTRA,

D) counansno-stuueckoro mapkerunra.

24. C yero HauHHACTCS IIAHHPOBAHMC MAapKeTHHIa

A) ¢ pa3pabOTKH HOBBIX TOBAPOB M YCIIyT

B) ¢ mannposanns MeponpusTHii 110 opranuzaiuu [IPOHU3BOICTBEHHOH Oa3bl hUPMBI

C) uccrneioBanns BHyTpeHHEH cpejibl (bup™MbI

D)seipaGorku crpaterun Gpupmol

E) ¢ ananusa nanubIx o cnipoce na topapsl

25. [les1b10 MAPKETHHIOBOTO IIAHHPOBAHMST SIBJISIETCS

A) paccMaTpHBaTh MapKETHHT B KA4YECTBE CHCTEMHOTO IpoIecca B 3aBOEBAHUH PBIHKA C IIOCTOSH-
HBIMH PE3yJbTaTaMH;

B) onpenenenne 06beMoB HHBECTHIHI 1 (uHaHCcOB

C) ompenenenue HeoGXOAMMOTO KOJTHYECTRBA PeCypCoB

D) nowmck nyrteit pemenns nHHOBAIIUOHHBIX po0dJIeM M aHami3 phIHKA;

E) wusyuenne gaxropos neonpeenennocts u yuer PasIM4HBIX PUCKOB, [0ABJICHHE CTpaTernye-
CKHX OKOH

26. MapKeTHHI0BO€ IUIAHHPOBAHNIE A2€T BO3MOKHOCTE PEINTD cJIeAYIOIHe 3a0a4H:
A) ouenka poinka;

B) ananu3 nenesnix peiHKOB;
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C) mouck cTpareruii;
D) orpenesnenne HeoOX0ANMBIX OllepaTHBHBIX PeLICHHIH;
E) pacuer oxunaembix pesynpratos
27. CoBOKYNHOCTS LeJIeil, cTpaTeruii MAapKeTHHTA, a TAKKe MEPONIPUATHI 110 UX peaIu3aluu
AJIs1 ONIPeJeIEHHOTr0 HHTEPBAJIA BPEMEHH — 3T0:
A) HOHCK CXEMbI MEPCTIEKTHBHOM JIeSTEIBHOCTH:
B) MapkeTtnnroBoe njianupopanue
C) Crpaterust mapkeTHnra
D) MapkeTHHIoBBIi KOMILIEKC
E) Mapketunroselit mian
28. Kax nazeiBaerest cnocod aeifcTBusI, HANPABICHHDIH HA T0CTIIKEHHE Le/eil npeanpusitus?
A) mporpamMma MapKeTHHIa;
B) mian mapkerunra mo tosapy;
C) nuan MapkeTHHTa 110 KOMITAHHH;
D) erparerust Mmapkerunra;
E) ¢ynkuus mapkerunra.
29. KiloeBbIMH KOMIIOHEHTAMH CTPATErHYECKOT0 MJIAHHPOBAHUS ABJIAIOTCS:
A) llenn nnanuposanus
B) Paspaborka sTanos niaHapopanus
C) Crpykrypa ynpasnenus
D) Wsyuenue poinka, onpenesnenne ypopheii Hepapxun
E) moTuBanus
30. Lenesoe ynpas/ienue npe/nosaraer:
A) Pa3paboTKy A0IT0CpPOUHBIX IeIei
B) PaszpaboTky KpaTKocpouHbIX 1eeii
C) Paspabotky pernamentupytomeii 1okyMeHTauH
D) Paspaborky TakTHueckux eseii
E) Paspaborky muccuu

Hpomexcymounas ammecmayus no umozam oceoenus Oucyuniunoy nposooumea 6 opme
3avema.

Bonpockr k 3auery
. CylmHOCTL M NPUHIMIIE MAPKETHHTA.
. OcHoBHBIE e ¥ PYHKUMKM MapKETHHTA.
. YrpasjieHue MapKeTHHIOM, MapkeTHHTOBbIe Iy KOBI OpraHu3aImu,
- Mictopusi BO3HMKHOBEHHS M Pa3BMTHS MapKETHHTA.
- Mapkertunrosas cpea: 0OcHOBHBIC (aKTOPbI BHEITHE] Cpe/bl OpraHU3allHy.
- CHCTEMbI MAPKETHHIOBBIX HCCIIC/OBAHMH 1 MAPKETHHIOBOI HHpOpMAaIHH.
. IlorpeduTe/beKkne PEIHKH 1 NOKYNIATEIbCKOE [IOBEIEHHE noTpeOHTENEH.
. MoJiesib IOBe/ICHHUsI TTOKYTIATEIs Ha PLIHKE.
9. Peinok opranusanuii-niorpeburereit u nosejienne NOKyIaTeJIed OT HMEHH OpraHu3alinii.
10. Cermentupoanue peiaka. Beibop menesoro cermenra.
11. OcHOBHBIE KPHTEPHH CErMEHTAINM PLIHKA.
12. Tlosuumonupoanue ToBapa Ha phIHKE.
[3. PaspaboTka TOBApHOH MOJUTHKH.
14. TloBpIeHe KOHKYPEHTOCTIOCOOHOCTH TOBAPA H YIIPABICHHE €10 KAYCCTBOM.
15. Yipasiienue Jxn3HCHHBIM IHKIIOM TOBApa.
16. AccopTuMenTHas OJIMTHKA OPraHU3aALHK U €€ COCTaBISIONIHE,
17. PazpaboTka eHOBOMH HOMUTHKM: ONpeielieHre OBIIeH 1IeHOBOM MOMHTHKY.
18. [Inanuposanue ToBapoBHIKEHHS.
19. OcroBuble Kanasbl cOBbITA TOBAPOB U YCITYT.,
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. Ctpareruu cObITa TOBApOB.

21. Cnerdpuka onToBOM M POZHUYHON TOPTrOBJIH.

. Paspaborka KOMMYHUKAIIHOHHO LOJUTHKH OpraHu3aiuH.

. Beibop kanana pacupocTpaHeHHs peKIaMbl.

. dopMUpoOBaHKe Crpoca U CTUMYJIHPOBaHUE COBITA.

. CrumyniupoBamue cObiTa, CepBHCHAs IIOJIMTHKA U IIPSMBbIE TTPOJIAXKH.

. OcobeHHoCTH MapKeTHHTa B chepe yCIyr.

. Ipuposia n ocHOBHBIE XapAKTEPUCTHKH YCIIYT.

. HekoMMepueckuii MapKeTHHT: 0COOEHHOCTH M BH/[bI HCKOMMEPUECKOI0 MapKeTHHTA. .
. OcoOeHHoCTH MEK/IyHAPOAHOTO MAPKETHHTA.

L) b —
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. MeToinkn pacyera HCXOAHOH LIEHb
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. ConmalibHble OCHOBbI MApKETHHIA.

Cavocmosmensuas paboma npeonoiazaem:

. OcHOBHBIE KOHKYPEHTHBIC CTPATETHH.
. CTpaTeruu MapKeTHHIOBOH JIeATEIILHOCTH.

. OCHOBIHBIC COCTOSHUSI CITPOCA W COOTBETCTBYIOIIME UM CTPATCTHH MApKETHHTA.
. OCHOBHBIE COCTABIISIIOUIME IIPOrPAMMbI MAPKETHHIA.
. Tosapuble Mapku. 3aliTa HHTEIUIEKTYaIbHOH COOCTBEHHOCTH.
. llenooOpa3zoBanue Ha pa3sHbIX THIIAX PLIHKOB.

i

. CHucremMa MapKeTHHIOBOIO KOHTPOJIS.
. OCHORBHBIE XapaKTePUCTUKH TOBAPHOH HOMEHKIIATYPBI.
. CyImHOCTh ¥ NPUHIMITLI MApPKETHHIA [IEpCcoHalla.

1) loaroToBKy JIOKJIJIOB U MIPE3EHTALIMH 110 TeMaM

2) 3anojnenue padboucii reTpaiu
3) Cocrasienue rjioccapusi

DOHJT OLICHOYHBIX CPEJICTB JUIA TPOBEJICHHUs aTTeCTallid YPOBHS C(POPMUPOBAHHOCTH KOMIIE-

TEHTHH 06)!11&101111&0;1 10 JIMCIHUILJIMHC O(I)OpM.J'IHe'I‘CSI OTACIBHBIM JOKYMCHTOM

7. YYEBHO-METO/IMYECKOE H THOOPMAIIMOHHOE OBECIIEYEHHUE

JIMCHUITJIMHBI
7.1. Kuurootecie4enHocTh
Haumenosanue nuTepaTypbl: aBTop, Haspanue, | lon KHHUTOOBECITEYEHHOCTD
g S5L, SRUSTEERIRG M3A8- | Konuuectso | Hamuuue B anekTpoHHO# G1b-
Ad= 1 sizemnnapos nuoTeke Bal'yY
HiA M31aHui B
OGubaunoTeke
Bal'V B co-
OTBETCTBHH C
) o - @®roc BO
| 2 3 4
o OcHoBHas nHTeparypa
1. MapkeTunr B OT-paCﬂﬂX u cpepax aesrensHo- | 2019 https://biblio-
CTH : yueOHHMK W NPAKTHKYM JUIS aKaIEMUYECKO- online.ru/book/marketing-v-
ro Gakanaspuara / noa obut. pe. C. B. Kapro- otraslyah-i-sferah-
poit, C. B. Mxurapsna. — M. : MU3natenberBo deyatelnosti-433737
I0paiit, 2019. — 404 ¢.
2. MapkeTHHroBble MCCNEN0BaHHUS: TEOPHS U 2019 https://biblio-

npakTHka : yueOHUK 115 NpHKIIaHoro daka-
nagpuata / C. I1. Azapora [u j1p.] ; noa o0LeH
pepaxuueit O. H. Junbuosoit. — Mocksa : M3-
nareasctio Opaiir, 2019, — 314 ¢. — (baxa-
nasp. Axasemuueckuii kype). — ISBN 978-5-

online.ru/book/marketingovye-
issledovaniya-teoriya-i-
praktika-425984




9916-3285-0 bC tOpaiir

3. KyanGanosa, B. B.Cepsuchaa naearens- | 2019 https://www.biblio-
HOCTb. MapKeTHHT : yueOHUK ¥ NMPAKTHKYM JUls online.ru/bcode/442530
cpeaHero npodgeccuonalbHoro odpasopaHus /
B. B. Kynubanopa. — Mockea : M3narenberso

[0paiit, 2019. — 259 c¢. — (Ilpodeccuonans-
Hoe obpazopaHne). — ISBN 978-5-534-10331-
I. —DBC Opaiit [caiit].

HonosinnTensHas nuTeparypa

I. MapkeTHHr : yueOHHK M NpakTHKYM A1s aka- | 2019 https://'www biblio-
Jemuueckoro bakanaspuata / T. A, Jlykuuéra online.ru/bcode/444037
[vap.] : nojupeparuueit T. AL Jlykuuépoid, H.
H. MonuanoBa. — Mockea : M3iarenserso
[Opaiit, 2019. — 370 c. — (bakanasp. Akane-
Muucckuit kype). — ISBN 978-5-534-01478-5.
ObC Opaiit [caiiT].

2. MapkeTHHr-MeHe/DKMeHT | yueOHuK v npak- | 2019 https://www.biblio-
THKYM JUls Dakanaspuara v maructpatypel / M. online.ru/bcode/432976
B. Jluncuu [u ap.] : noa peaaxkumeii K. B. JTun-

cuna, O, K. Ofinep. — Mockea : M3narenserso

[Opaiit, 2019. — 379 ¢. — (bakanasp 1 Ma-
ructp. Akagemuueckuii kKype). — ISBN 978-5-
534-01165-4. OBC 1Opaiit [caiiT].
3 Kapnosa, C. B. MapkeTunr: Teopust ¥ npak- 2019 https://www biblio-
TkKa : yaeOHoe rnocodue s Gakanaspos / C. B. online.ru/bcode/425233
Kapniosa. — Mocksa : M3natensctso [0paiiT,
2019, — 408 ¢. — (bakanasp. AxajgeMHyuecKHiH
kypc). — ISBN 978-5-9916-2661-3. ObC

| fOpaiir [caiir]

7.2, llepuonueckue n31aHus
Mapkertunr B Poccun 1 3a pydexom
Mene/ukMeHT B Pocenn n 3a pybeikom
CoBpeMeHHas TOPropis

YupapiieHHE MarazuHoM

3. Unrepuer pecypebl
http://libgost.ru/
http://bsnss.net/
http://smb.gov.ru/
http://www.znaytovar.ru/
http://www.moyo-delo.ru/

6 http://tovaroved.ucoz.ru/

i http://www.world-tourism.org.

8 http://www.prohotel.ru.
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8. MATEPUAJIBHO-TEXHUYECKOE OBECHEYEHHUE JJTUCITUITIIMHBI

JUis  pcalM3aiiy  JIaHHOH JIMCHMIUIMHBL MMEIOTCS  CHeIMaJIbHBIC TIOMELIEHUs JUld
NPOBEJACHHS 3AHATHE ACKYuonno20 mund, 3auamuil APaKmuuecKo20/aadopamopHoeo mund,
KYPCOGO20 NPOCKMUPOGANUS (GINOIHEHUS KYPCOGLIX pabon), 2pYRNosuIX U UHOUGUOYATbHBIX
KOHCYIbMAYULL, MEKYUe20 KOHMPOI U NPOMEICYMOHOU ammecmayu, d maxice noMeueHus
QNS CamMocmosmenbHoll  padomsl;  ay/IMTOPHK, OCHAlIEHHbIE MYJIbTH-MeAHa  000pya0BAHHEM,
KKOMITBIOTEPHBIE KJ1ACChl € /I0CTYNOM B MHTEPHET, ayInTopuu 6€3 cneu. 0000py/10BatHus.
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